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TO:  Linda Zerwin, ETSB Executive Director 

DATE:  March 1, 2023 

FROM: John Lozar, Systems Coordinator 

RE:  DEDIRS Maintenance Status Report – February 

 
Starcom System Outages: 
Unplanned Outages:   
None 

  
Planned Outages: 

• 2/9/23 Two (2) short site trunking events at 8:45 am and 12:10 pm to apply security patches. 

• 2/2/23 10 am to 2 pm software refresh to all devices in the DuPage Simulcast RF sub sites. Five minute 
outage per RF sub site. One channel outage per RF sub site at a time. 

 
Radio Repairs: 
The most common issues were firmware updates and alignments, with one top assembly and one display 
issue. Repairs for the last 13 months follow: 

 

 
 
A few highlights include: 

• Two (2) radios needed firmware updates and alignment  

• Thirty-five (35) fire batteries replaced 

• Zero (0) police batteries replaced  

• Zero (0) alias updates completed 

• Four (4) RSMs replaced 

• One (1) ticket pending, waiting for agency to drop off radio 

• Two (2) tickets on hold, need system key for new ID range to program APX8500 

• Five (5) tickets pending administrative resolution 

• One (1) ticket while agency waited 

• Two (2) APX7000XE sent to Depot after swap from spares 

• Two (2) APX7000XE replaced with non-certified spares 
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Radio Cache: 
No requested radios for a local event this month.  
 

 
 
Talkgroup Usage: 
The twenty (20) busiest DuPage talkgroups on the DEDIRS STARCOM21 site from February 1, 2023 thru  
February 28, 2023 follows (all time in seconds):  
 

 
 
 
 
November Issues: 

• Number of New Tickets = 13 

• Number of Closed Tickets = 17 

• Number of Open Tickets = 8 (6 hold - 2 pending) 

UHF VHF

Out on Loan 47 10 0

In Stock 9 22 5

APX7000Radio Cache

Dual Band 800 Radios APX8000XE


