
 

DUPAGE COUNTY 
CSBG ADVISORY BOARD 

 

FINAL AGENDA 

October 21, 2025 Regular Meeting 11:30 AM 
 3500-B  

       421 NORTH COUNTY FARM ROAD 
             WHEATON, IL 60187 
 
 
 
 
 
 
 

 

 
1.   CALL TO ORDER 

 
2.   PUBLIC COMMENTS AND CONCERNS 

 
3.   APPROVAL OF MINUTES 

• CSBG Advisory Board – Regular Meeting – August 19, 2025- Action Item 
 

4.   REPORTS –LISA HAMILTON 
• Third Quarter 2025 Regular CSBG Grant–Handout 

 
5.   BUDGET REVIEW – GINA STRAFFORD-AHMED 

• Review CSBG 2025 Year to Date-Handout 
 

6.   211 
•  Third Quarter 2025 Summary Report 

 
7.   OLD BUSINESS 

 
8.       NEW BUSINESS 

• Board Training 
 

9.   FUTURE AGENDA ITEMS 
 

10.   BOARD MEMBER COMMENTS 
 

11. INFORMATIONAL ITEMS 
 
12.   ADJOURNMENT – NEXT MEETING TENTATIVE January 20, 2026 

 
TENTATIVE 2026 MEETING DATES:  

January 20th, April 21st, August 18th and October 20th  
 

Please contact Jennifer Diaz at (630) 407-6421 or via email jennifer.diaz@dupagecounty.gov  by October 17th  
to confirm your attendance. 

mailto:jennifer.diaz@dupagecounty.gov




































































































DuPage County Community 
Services

Community Action Plan 2026



2 

DuPage County Community Services 

Community Action Plan 2026 

Table of Contents: 

Summary   Pages: 03-09 

Community Needs Assessment in DuPage County Pages: 10-17 

Service Delivery System Pages: 18-27 

Linkages Pages: 28-29 

Coordination of Services Pages: 30-33 

Innovated Community and Neighborhood-Based Initiatives Pages: 34-36 

Youth Programming Pages: 37-41 

CSBG Outcomes   Pages: 42-45 

Appendix : 2024 Community Needs Assessment  - Separate Document 

2025 Community Needs Assessment Update – Separate Document 



3 

DuPage County Department of Community Services 

2026 Community Action Plan 

I. Summary

DuPage County Department of Community Services is a designated Community Action Agency 

and our mission is to provide and support programs, services and partnerships that keep people 

safe in their homes, environments, and relationships; provide connections between those in need 

and the resources that support them; and help residents escape poverty, maintain independence 

and achieve economic self-sufficiency. Our mission is accomplished by working together to 

anticipate the needs of those we serve. Community Services uses a “one-stop approach” in which 

an individual’s or family’s situation is examined as holistically as possible. DuPage County will 

provide our community access to information and referral, case management services, aging and 

disability services, housing, career counseling, financial assistance/emergency assistance, 

transportation services, health care, and access to the appropriate resources with assistance from 

CSBG funding, CDBG funding, HUD funding, DuPage County general revenue funds, LIHEAP 

funding, IHWAP funding, IDOA funding, as well as numerous other State, Federal and Local 

funding streams.    

CSBG funding plays an integral part in the general operations of the Department of Community 

Services. CSBG funds help DuPage County provide excellent and efficient services not only to 

residents falling at or below 200% of the Federal Poverty guidelines, but also to all residents of 

the county. CSBG provides staff salaries, training, program support, administrative costs, and 

direct client assistance. Without CSBG funding, the County would not be able to provide 

comprehensive assistance and exceptional service. 

The Community Service Block Grant (CSBG) Advisory Board has oversight responsibility for 

assessing the unmet social service needs of DuPage County and designing programs that address 

these needs. DuPage County Department of Community Services staff and the CSBG Advisory 

Board undergo a yearly planning process to address the effectiveness and efficiency of current 

programs as well as prospective pilot programs. The 15-member Board is diverse and is 

comprised of five representatives from the private not-for-profit/for profit sector, five elected 

public officials, and five representatives from low-income families. Their varying ideologies 

help ensure objective decision-making. The CSBG Advisory Board also relies on the 

Community Services staff input and expertise to help mold the CSBG Work Plans. Staff report to 

the board on compiled data from client follow-up surveys, 211 DuPage call data, outcome data 

as well as trends in client needs at the quarterly board meetings. 

In planning for the 2026 CAP, staff reviewed the information that was obtained from the 2024 

comprehensive needs assessment and the 2025 update (see attached). Staff also related various 

statistics, compelling issues, client data, information on current trends, and gaps in services. Staff 

and the CSBG Advisory Board also evaluated the current work program’s outcome performance.  

Finally, staff reported to the CSBG Advisory Board on needs expressed by local community 

service agencies and residents gleaned from the various reports and needs assessments completed 

in the community. The CSBG Advisory Board discussed the 2026 plan and determined that the 
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focus of CSBG funding should continue to be on programs that are components of the Whole 

Family Approach. Our 2026 CSBG funding will fund the WIOA/workNet DuPage One Stop 

Center MOU due to the state mandate; we will subgrant to Catholic Charities to provide case 

management services and direct client assistance for those facing homelessness; we will subgrant 

to 360 Youth Services to provide case management services, job search services and wrap-

around services for youth; we will subgrant to Outreach to provide case management, job skills 

training and employment; we will subgrant to H.O.M.E. DuPage to provide credit repair and 

counseling, financial counseling and money management training via partnerships with Catholic 

Charites, 360 Youth Services, Outreach, DuPage County Family Self-Sufficiency and other 

partners; we will subgrant to Teen Parent Connection to provide car seat safety classes, car seats 

and basic needs supplies to young parents. CSBG funding will also support two internal 

programs Intake and Referral which encompasses staff that complete comprehensive assessments 

for all internal programs (Senior and Disability Programs, Housing Programs, Weatherization, 

LIHEAP, CSBG, etc.), provides information and referral, 211, the CSBG Scholarship program, 

vouchers for basic needs, water reconnection assistance, disaster assistance, and outreach; and 

Family Self-Sufficiency which is our comprehensive case management program that assists 

families in attaining economic self-sufficiency. Lastly, we will continue with our Community 

Initiative in Partnership with GardenWorks to bring Community Gardens to communities in 

DuPage County to promote and sustain the availability of fresh produce this will be the fourth 

year of the project. 

The DuPage County Board and the CSBG Advisory Board realize the significance of 

coordinating services with community action groups as well as other service providers. DuPage 

County also coordinates with the nine county townships and 39 municipalities. These 

collaborations result in better utilization of social service dollars as well as the ability to develop 

a Community Action Plan (CAP) that encompasses unmet needs, gaps in service, and 

appropriate use of CSBG dollars. DuPage County’s partner agencies and townships have proven 

to be beneficial and warrant the exploration of additional areas of increased cooperation and 

coordination. DuPage County has been able to regulate the resources administered through 

Family Self-Sufficiency, Comprehensive Information and Referral Services, the Continuum of 

Care, Catholic Charities, Housing Assistance Programs, and many others, to avoid duplication of 

services.   

Developing partnerships and providing information to other social service providers is a goal not 

only for our CAP, but also for DuPage County Government. On November 15, 2022, DuPage 

County launched 211 DuPage giving residents access to social service information 24 hours a 

day, 7 days a week, 356 days a year. 211 is an easy to remember three-digit telephone number 

assigned by the Federal Communications Commission to provide quick and easy access to 

information about health and human services. Residents have online access to our free public 

resource database system, 211dupage.gov, formerly known as dupagecris.org. The database is 

managed by 2 full-time staff who actively research and update resources and provide training 

and outreach to providers and community members throughout DuPage County. There are 

currently 677 organizations that are offering approximately 2,802 services. Resources included 

in the database address essential human or economic needs for those residing in DuPage County. 

Areas targeted include clothing and household goods, education, employment, income and 
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financial resources, individual and family support, legal, food, health (dental, medical, mental), 

housing and utilities, senior services, disaster, and transportation.  
 

The 2026 CAP was developed around our most recent 2024 Community Needs Assessment and 

2025 Community Needs Assessment Update. The following were reported as the most common 

needs and challenges for our community: housing, financial issues, food insecurity and 

health/mental health issues. Additional needs categories frequently selected by clients included: 

transportation, childcare, obtaining basic needs and employment.  DuPage County has shared the 

Needs Assessment findings with our partners and the public.  

 

The County has many formal and informal agreements with our partners to ensure these needs 

are addressed.  DuPage County Department of Community Services is the leader in social 

service provision and the “one-stop” service agency concept.  Due to the agreements, 

partnerships, MOU’s, board input, and client needs, DuPage County Department of Community 

Services CAP addresses the following in our CSBG Work Plans:   

 

 

1. Employment 

2. Education and Cognitive Development  

3. Income, Infrastructure and Asset Building  

4. Housing  

• Utility Payment Assistance 
 

5. Health and Social/Behavioral Development Services (including nutrition) 

6. Services Supporting Multiple Domains 

• Case Management/Family Self-Sufficiency 

• Referrals 

7. Agency Capacity 

8. Other- Disaster Relief 

• Disaster Assistance 

 

1. Employment:   
 

Outreach Community Services 

360 Youth Services 

workNet DuPage/WIOA MOU 
 

DuPage County Department of Community Services provides CSBG funding to Outreach and 

360 Youth Services to provide job skills training, educational support, counseling, financial 

literacy, housing support and transportation support. CSBG funding is also provided to workNet 

DuPage/WIOA to support DuPage County’s one stop career center. 

 

2. Education and Cognitive Development:   
 

Scholarships 
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DuPage County Department of Community Services continues to provide scholarships to CSBG 

eligible residents attending a college, university, or vocational/technical school located in 

Illinois. The CSBG Advisory Board has determined scholarships can be used for any school-

related needs such as tuition, supplies, day care for children, gas to get back and forth to school, 

books, computer, printer, lab fees, and other miscellaneous costs. Community Services staff send 

notification of the availability of the scholarships to past recipients, local colleges/universities, 

Neighborhood Resource Centers, high schools, social service agencies, as well as advertise on 

social media, outreach events and the County’s website, www.dupagecounty.gov.   

 

3. Income, Infrastructure and Asset Building 
 

H.O.M.E. DuPage 
 

DuPage County Department of  Community Services continues to provide CSBG funding to 

H.O.M.E. DuPage to provide financial literacy classes to DuPage County residents and clients 

enrolled in CSBG sponsored programs. H.O.M.E. DuPage also provides support to individuals 

needing complex financial counseling assistance. H.O.M.E. DuPage will complete a financial 

assessment and develop a service plan for everyone served. Clients will receive financial 

counseling, budget development, credit negotiation for debt reduction, education on using credit 

wisely and available debt services. H.O.M.E DuPage launched a credit repair program in 2025 

which will continue in 2026. 

 

4. Housing  
 

Catholic Charities 
 

DuPage County Department of Community Services will support Catholic Charities, which 

provides housing case management services to individuals and families residing in the Kathy 

Paulsen Hope House Emergency Shelter moving these individuals to permanent stable housing. 

Catholic Charities will provide housing navigation, emergency shelter support, 

employment/vocational counseling, job search assistance and aftercare services. The CSBG 

Advisory Board as well as the DuPage County Board are very supportive of the services 

provided to the homeless residents of the county and will continue to support the needs of this 

vulnerable population with CSBG funds. 

 

Water Bill Assistance 

DuPage County Department of Community Services recognizes that access to safe, reliable 

water is essential for health, sanitation, and quality of life. For households facing financial 

hardship, water or sewer disconnection poses serious public health and safety risks. 

CSBG funding will continue assisting residents who are disconnected as well as those with 

medical conditions requiring uninterrupted service. This support addresses urgent needs, 

prevents long-term crises. 

 

http://www.dupagecounty.gov/
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5. Heath and Social/Behavioral Development (includes nutrition)

Teen Parent Connection 

DuPage County Department of Community Services provides CSBG funding to Teen Parent 

Connections to provide child passenger safety education, age-appropriate car seats and 

installation instruction to eligible families. Safety classes ensure families understand the 

importance of transporting children securely as well as providing a car seat for each child. 

Illinois Child Passenger Safety Technicians help each family install the car seats properly at the 

conclusion of each class. Teen Parent Connection also provides families with access to diapers, 

wipes, supplemental food, and formula via their pantry. 

6. Services Supporting Multiple Domains:

Case Management/Family Self-Sufficiency (FSS) 

DuPage County Family Self-Sufficiency (FSS) is a five-year program which helps families to 

develop career plans, reach family goals, and obtain services with the goal of achieving economic 

self-sufficiency. FSS offers comprehensive case management services, educational support, 

individual and family counseling as well as supportive services to assist families in reaching their 

self-sufficiency goals.   

Information and Referral/Outreach 

DuPage County Intake and Referral Service (I&R) continues to be a part of the Community 

Action Plan.  DuPage County I&R is the doorway to social services in DuPage County. We are 

the clearinghouse for many affiliated agencies and provide central intake for many of the social 

service programs within the county; providing comprehensive intakes for such programs as 

LIHEAP, IHWAP, and several housing programs to name a few. Though CSBG funds are no 

longer allocated for transportation, Intake and Referral also completes assessments for Ride 

DuPage, DuPage County’s Paratransit program. DuPage County continues to be the leader in 

coordination of public transportation services. Thus, we provide an important support component 

with CSBG funds and supplement this with general county funds to address these needs.  

Linking families and individuals to medical care, food, and other assistance is an essential piece 

in keeping DuPage County healthy and meeting our mission.. 

DuPage County launched 211, an easy to remember three-digit telephone number for quick and 

easy access to information about health and human services, in November of 2022. This service 

is available 24 hours a day, 7 days a week, 356 days a year. This will continue to expand DuPage 

County’s vision of a “one-stop approach” for social service needs for our residents; the main 

reason CSBG dollars continue to be allocated for program support in this area.   
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7. Agency Capacity:

DuPage County Department of Community Services conducts a Needs Assessment every 3 years 

and an update in between assessments including holding focus groups, updating statistical data 

and analysis data from partner agencies. The DuPage County Health Department will continue to 

assist with completing our DuPage County Department of Community Services Annual Report. 

CSBG Funding will also assist our staff with continuing education for certifications such as 

ROMA, FCD, and Inform USA. Staff are provided with numerous educational training 

opportunities to expand their knowledge base to provide the highest standard of customer 

services to the clients we serve. Finally, CSBG funding will continue to support our Annual 

Report to ensure we remain in compliance with the CSBG Organizational Standards. 

8. Other - Disaster Relief:

DuPage County Department of Community Services will provide disaster relief assistance to 

clients affected by manmade disasters, fires, floods, tornadoes, storms, pandemics, or other 

emergency incidents.  Disaster assistance may include the following: basic health and safety 

needs, clothing, furniture, housing support, hotel/motel expenses, financial assistance, 

prescription and vision assistance, and referrals to additional needed services. 

The Service Delivery System, Linkages, and Coordination sections of the CAP describe in detail 

how DuPage County Department of Community Services actively works with community 

organizations to provide comprehensive social services to all of DuPage County. Our Service 

Delivery System is one of the best in the northern Illinois region. We have working agreements 

with numerous agencies in the county. These relationships help us serve clients better as well as 

help other agencies in their service provision.   

The Linkages area of the CAP discusses the depth of our service provision, our efforts to deliver 

services and explains our outreach activities. Staff in Community Services plays a major role in 

this area.  Staff attend networking meetings for many community agencies not only to learn from 

them, but also to provide education on the services offered through DuPage County. 

The Coordination of Services area of the CAP details how our programs at DuPage County are 

linked to other agencies. This section is similar to the Service Delivery section; however, it 

focuses on how our CSBG programs are integrated with other community providers of similar 

services and/or services that fill in the gaps the county does not address.   

The CAP section dealing with Innovative Community and Neighborhood Based Initiatives 

identifies the following innovative programs: Access DuPage; Ride DuPage Transportation 

Program; West Suburban Jobs Council (WSJC); Bridge Communities; GardenWorks 

Community Initiative; DuPage County Small Agency Grant Program and Project Search.  

DuPage County is fortunate to have a County Board that believes in providing service to all 

members of the community. The Board knows that grant funding, be it CSBG, Federal, etc., 
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cannot provide for all services. County funds are used for some of these new programs to free up 

grant dollars for direct client assistance and program support.   

The CAP will also address Youth Programming.  DuPage County has several Neighborhood 

Resource Centers (NRCs) providing youth programing, afterschool activities, mentorship, and 

counseling. Additionally, we partner with a variety of local agencies that provide programs and 

services to area youth. A brief description of them will be provided in this section.  CSBG funds 

are used to provide education and counseling for homeless youth. 

Finally, the CAP addresses CSBG Outcome Measures. Each CSBG program is listed with the 

need it addresses, the National Goal, and the measurable outcome to be attained.   

DuPage County Department of Community Services focuses on our partnerships with local 

agencies to service our community. Maintaining an adequate standard of living is essential to 

alleviate poverty. With Federal, State, and local funds we hope to help people achieve some 

stability and offer a hand up, not a handout. Self-Sufficiency is our mission, and with CSBG, 

CDBG, HUD, LIHEAP, IHWAP, IDOA, and other funding we are better able to empower our 

low-income residents to attain that goal. The CAP and DuPage County are not able to address all 

identified needs in our County.  Fortunately, there are several agencies that provide counseling 

services, youth programs, and services for the disabled. This will be further addressed in the 

Linkages, Coordination, and Service Delivery Sections. DuPage County also recognizes there 

have been significant cuts to social services programs. DuPage County will make every effort to 

preserve services; however, such cuts have affected the Community Services Department as well 

as other not-for-profit agencies in the County. Community Services staff will continue to work 

hard to link our residents with services and look for alternatives when needed. 
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II. Community Needs Assessment in DuPage County

The mission of the DuPage County Department of Community Services (Community Services) 

is to provide and support programs, services and partnerships that keep people safe in their 

homes, environments, and relationships; provide connections between those in need and the 

resources that support them; and help residents escape poverty, maintain independence, and 

achieve economic self-sufficiency. We support this mission by completing a comprehensive 

community needs assessment every three years. Additionally, we have chosen to complete a 

yearly update to the community needs assessment, during the years that a comprehensive needs 

assessment is not required. This allows us to stay current on unmet needs in the community, 

examine populations not well-represented in prior needs assessments, and investigate how 

program and service delivery can be updated to best serve the community. 

Data was collected from service users, community members and stakeholders via surveys, focus 

group and community reports. From May 2024 to June 2024, DuPage County Community 

Services conducted focus groups with 42 participants across four agencies to reach this target 

population for the 2024 needs assessment. The findings will be used to help understand the needs 

of residents and improve the quality of the community services in DuPage County. 

OVERALL FINDINGS 

NEEDS AND CHALLENGES 

1. Housing and Shelter

o High Demand for Housing Assistance: Housing and shelter were the most

requested services, with 34% of calls to 211 related to these needs. Despite

various support programs, there remains a substantial gap in meeting the demand

for affordable housing, rent assistance, and shelter services. Surveyed service

users (23.8%), stakeholders (41.7%), and focus group participants highlighted

housing assistance as a top need.

o Affordability and Safety Concerns: Focus group participants highlighted the

high cost of housing and utilities, lack of savings, and the need for safer and more

stable housing solutions.

2. Food Security

o Limited Access to Food Assistance: Although food assistance requests

comprised 4.3% of 211 calls, there were significant unmet needs in accessing

food pantries, meal services, and other food support programs. 27.4% of service

users surveyed indicated their top need was access to food. Focus group

participants also emphasized difficulty obtaining fresh, healthy food and foods

within their dietary restrictions.

o Nutritional Support for Vulnerable Populations: Survey data indicates that

ongoing support for food security is critical, particularly for low-income families

and individuals without consistent access to nutritious food. Surveyed service
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users (6.0%), community members (3.0%), and stakeholders (40.0%) all listed 

meal delivery for seniors or disabled individuals as a top food/nutrition need. 

3. Financial Needs

o Financial Issues: Surveyed service users (45.0%), community members (18.1%),

and stakeholders (28.8%) consistently rated financial issues among the greatest

needs in the community. Top financial needs included paying emergency

expenses, paying bills or utilities, budgeting, managing money, and meeting basic

needs. Focus group feedback also underscored challenges in these areas due to the

rising cost of living.

4. Healthcare and Mental Health

o Healthcare Access: 24.2 % of Community members surveyed indicated health

and mental health access as their top need. Additionally, participants in all focus

groups disclosed challenges in obtaining healthcare from Medicaid-participating

providers.

o Mental Health Services: Focus group participants emphasized the importance of

expanding mental health support, addressing barriers such as stigma, accessibility,

and the integration of mental health services into primary care.

5. Employment and Income

o Job Security and Income: Employment and income requests were significant,

with many residents seeking job search assistance, financial support, and income

stability. The need for better-paying jobs and more robust employment support

services is evident. 45.0% of service users, 18.1% of community members, and

27.8% of stakeholders surveyed rated financial issues among the top three needs.

Focus group participants disclosed struggles in obtaining full-time, living-wage,

non-warehouse employment.

o Barriers to Employment: Logistical factors, such as navigating the job

application process, balancing work, and family life, arranging transportation, and

lack of savings major concerns for focus group participants.

6. Transportation

o Transportation Barriers: Focus group participants highlighted transportation

assistance as a notable unmet need, affecting residents' ability to access jobs,

healthcare, public facilities, and other essential services. Improved public

transportation and affordable options are necessary to support community

mobility. 8.3% surveyed stakeholders indicated transportation as a top need in the

community.

BARRIERS TO ACCESSING SERVICES 

1. Awareness and Outreach: Increasing outreach and awareness is critical. 53.4% of

surveyed community members were unaware of where to go or whom to contact for help.

Additionally, focus group participants noted reliance on informal social networks to learn

about assistance, due to not seeing marketing on available programs and services.

2. Transportation: Limited public transportation makes it challenging for residents to

access services, particularly for those without personal vehicles. Focus group participants

detailed an inconsistent and distant public transportation system compared to other areas

as a barrier to accessing services.
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3. Language Barrier: Residents face language barriers that impede their ability to access 

services. Addressing these barriers through targeted language support and translation 

services is essential. Focus group participants requested an increased availability of 

services in their language, to allow them equal access. 

4. Service Availability: Surveyed service users (32.2%), community members (35.6%), and 

stakeholders (50.0%) described the availability of service appointments as either limited, 

requiring a long wait, or unavailable at a convenient time. Increasing accessibility during 

non-traditional hours could help residents access services. 

By addressing these needs and challenges, DuPage County can better serve its diverse and 

evolving population, ensuring that all residents have access to the resources and support they 

need to thrive. 
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Service Users Community Members Stakeholders 

Greatest Challenge 

in Past 12 Months 
• Financial Issues (45.0%)

• Food/Nutrition (27.4%)

• Housing (23.8%)

• Health/Mental Health

(24.2%)

• Financial issues

(18.1%)

• Child Care (12.1%)

• Housing (41.7%)

• Financial Issues (27.8%)

Top Financial 

Needs 
• Problems with Paying Bills

(24.5%)

• Paying Emergency

Expenses (24.5%)

• Getting Clothing, Shoes, or

Personal Care Items

(19.4%)

• Paying  Emergency

Expenses (36.4%)

• Budgeting/ Managing

Money (30.3%)

• Filling Out Tax Forms

(27.3%)

• Budgeting/ Managing

Money (60.0%)

• Problems with Paying

Bills (45.7%)

• Paying Emergency

Expenses (45.7%)

Top Housing 

Needs 
• Paying Rent/Mortgage,

Rent Deposits (32.1%)

• Finding Affordable

Housing (22.0%)

• Qualifying for a Loan to

Buy a Home (16.7%)

• Finding Home Repair

Services (50.0%)

• Making Home Energy

Efficient (28.1%)

• Finding Affordable

Housing (88.9%)

• Paying Rent/Mortgage,

Rent Deposits (72.2%)

• Finding Emergency

Shelter (30.6%)

Top 

Food/Nutrition 

Needs 

• Getting Food/Food

Assistance (36.6%)

• Learning How to

Shop/Cook for Healthy

Eating (12.7%)

• Getting Meals Delivered

for a Senior/ Disabled

Individual (6.0%)

• Getting Food/ Food

Assistance (24.2%)

• Learning How to

Shop/Cook for

Healthy Eating

(21.2%)

• Getting Food/Food

Assistance (82.9%)

• Learning How to

Shop/Cook Healthy

(54.3%)

• Getting Meals Delivered

to Your Home for a

Senior or Disabled

Individual (40.0%)

Top Health/Mental 

Health Needs 
• Paying for Medical

Expenses (30.5%)

• Finding Affordable Health

or Dental Insurance

(29.0%)

• Finding Health/Dental Care

(25.4%)

• Getting Mental Health

Treatment (45.2%)

• Paying for Medical

Expenses (39.4%)

• Finding Health/Dental

Care (25.0%)

• Getting Mental Health

Treatment (86.1%)

• Paying for Medical

Expenses (83.3%)

• Finding Affordable

Health or Dental

Insurance (44.4%)

Barriers to 

Accessing Services 
• Lack of Transportation

(16.8%)

• Time from Appointment to

Receiving Services Too

Long (16.7%)

• Services not available/

convenient (15.5%)

• Did Not Know Who to

Contact/Where to Go

(48.5%)

• Services Unavailable

(32.3%)

• Did Not Try (9.2%)

• Lack of Transportation

(88.2%)

• Language Barrier

(58.8%)

SUMMARY TABLE: FINDINGS FROM SURVEYS 
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Education was provided to focus group participants that societal-level issues, such as diversity and 

discrimination, are not something that can be resolved immediately with CSBG funding. However, 

there are initiates that we are driving to address these issues, such as frequent outreach via 

community presentations, meetings, back-to-school fairs, and National Night Out, which promotes 

partnerships between the police and the community. On a smaller scale, individual staff receive 

multiple diversity and cultural competency trainings, including SAGECare, which promotes 

competency when serving the LGBTQ+ older adult community. Finally, the DuPage County Board’s 

sixth strategic imperative promotes diversity and inclusion among employees, businesses, and 

residents. 

 

While not every issue identified in the Community Needs Assessment can be addressed with CBSG 

funding, Community Services is fortunate to have many nonprofits and a supportive County Board 

that support and deliver programs and services to address these needs. These include the DuPage 

County Health Department, which provides health services and resource referrals to residents; and 

the YWCA, which administers the Child Care Assistance Program (CCAP), childcare referrals and 

individual counseling, and training and assistance to childcare providers. Additionally, the DuPage 

Community Transformational Partnership (DCTP) is a grant program between DuPage County and 

the DuPage Foundation designed to support nonprofits assisting DuPage County residents. DCTP 

awarded nearly $1.3 million in Immediate Intervention Grants to 18 nonprofit agencies in July 2023 

to address food insecurity, housing instability, mental health, and substance use disorder. Finally, the 

County Board Human Services Committee recently approved funding through the Small Agency 

Grant Program. Designed to support programs and services to address economic development, 

education and mentoring, housing and shelter, behavioral health services, substance use disorder 

treatment, and food assistance, $659.517.44 in Small Agency Grants were awarded to 43 nonprofit 

agencies in September 2023. 

 

We currently use CSBG funds to provide programs and support subgrantees in addressing many of 

the needs illustrated in the Community Needs Assessment. Presently, we fund 11 work programs 

across 7 agencies that address housing, financial literacy, employment, transportation, health care, 

childcare, and food. We will continue to fund these programs as long as they assist residents with the 

needs outlined in the Community Needs Assessment. 

 

In 2025, DuPage County Department of Community Services conducted an analysis of updated data 

from customer satisfaction surveys, 211 call data and focus groups to ensure the needs of the 

community were still being met and to determine any additional gap in service, access and 

availability. 

 

Analysis across multiple data sets highlighted persistent needs in housing, utilities, transportation, 

and employment. Furthermore, focus group participants and the Birth to Five Illinois Assessment 

stressed the urgency of strengthening community-based responses to children’s mental health in 

DuPage County through targeted, coordinated social service interventions. Here are some of the ways 

that the county is working to address these unmet needs:   

 

1. Housing 

Housing remains an unmet need in DuPage County. Median home prices are significantly 

higher than the national average, placing homeownership out of reach for many low- to 
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moderate-income households. Rental costs have also risen steadily, outpacing wage growth, 

particularly for service-sector and entry-level workers. 

Recognizing the need for affordable housing, the DuPage County Board has identified 

increasing housing availability as one of its strategic initiatives for the next five years. Some 

of the way DuPage County is working to stabilize housing are: 

• The DuPage County Board created an Ad Hoc Housing Committee and approved an

initial $2.5 Million to establish a Land Bank and Community Housing Trust.

• The County Board launched the Small Agency Program, this program provided grants

to local agencies who are addressing housing and shelter needs. In FY25 $711,336 has

been approved in grants.

CSBG funding supports several programs which assist with housing including: 

• 360 Youth Services - Homeless Youth Shelter which provides housing, employment

coaching, life skills, financial literacy training and educational support.

• Outreach – Employment Opportunities Program while focused on employment and

job training the program also provides housing assistance to ensure the whole family is

stable and successful.

• Catholic Charities – Hope House Shelter funding is provided for clients residing in the

shelter and rehousing assistance.

• Case Management – Family-Self Sufficiency program provides a whole family

approach including providing housing assistance, life skills, employment coaching,

educational support, social/emotional support.

• HOME DuPage – Provides Financial Literacy Programs including first time

homebuyers classes, financial fitness programs, credit repairs programs and

individuals budget counseling.

2. Utilities

Utility costs in DuPage County remain a financial burden for many households due to a

combination of high regional living expenses, seasonal climate demands, and infrastructure

costs. To help lessen this burden, programs that are available are:

• Low Income Home Energy Assistance Program (LIHEAP) is available through

DuPage County and its community partners.

• In October 2024, a new Low Income Discount Rate (LIDR) program became available

for Nicor Gas customers, providing a monthly discount on natural gas for qualifying

households. Beginning in January 2026, ComEd customers will also receive the LIDR

discount on their electricity bills.

Assistance with water costs remains a challenge for residents following the end of the Low-

Income Household Water Assistance Program (LIHWAP). To help ensure continued access to 

water, Community Services Block Grant (CSBG) funding is available for residents who are 

disconnected and meet CSBG eligibility requirements. 
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3. Transportation 

Transportation remains a challenge in DuPage County due to limited public transit coverage, 

high costs associated with vehicle ownership, and service gaps for residents with specialized 

needs. Ways this need is being addressed: 

• DuPage County’s Ride DuPage Program is a paratransit program that provides rides to 

help senior citizens, persons with low-income and/or who are disabled get 

transportation to medical appointments, mental health appointments, senior errands, 

and Community Services appointments.  Individual income must be at or below 200% 

of the Federal Poverty Guidelines to be eligible. Income guidelines are open for 

seniors. 

• DuPage County also sponsors a Ride to Work Program for individuals who are 

disabled who need transportation to employment or work experience. 

While CSBG doesn’t directly fund transportation programs, many of our work programs 

provide supportive services that include transportation costs. 

 

4. Employment 

In DuPage County, employment needs persist due to wages that fall short of the area’s high 

cost of living, limited transportation and childcare options, and gaps between workers’ skills 

and job requirements. Addressing this need is: 

• The county’s workforce development agency, WorkNet DuPage delivers free, 

federally funded services under the Workforce Innovation and Opportunities Act, 

offering career counseling, job search support, training grants (up to $10,000), 

workshops, and career assessments for diverse groups-including job seekers, veterans, 

and individuals with disabilities. 

CSBG funding supports several programs which assist with employment services:  

• 360 Youth Services - Homeless Youth Shelter has a focus on not only housing but 

also employment coaching as well. 

• Outreach – Employment Opportunities Program provides employment coaching and 

skills building to youths ages 18-24. 

• Case Management – Family-Self Sufficiency program provides a whole family 

approach including employment coaching, educational support, life skills, housing 

assistance, benefit navigation and social/emotional support. 
 

5. Mental Health   

Mental health continues to show as a significant need in DuPage County due to limited 

availability of services, high costs, and long wait times for care. Residents report difficulty 

accessing specialized providers, particularly for children and adolescents. DuPage County is 

addressing mental health needs through a coordinated network of clinical services, crisis 

response systems, and strategic partnerships. The DuPage County Health Department 

provides outpatient counseling, case management, and psychiatric care at its public health 

centers in Wheaton, Addison, Westmont, and Lombard. Crisis services include a 12-bed 
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Crisis Residential Unit, available 24/7 for short-term stabilization, and Mobile Crisis 

Response teams that deploy to assist individuals experiencing acute mental health episodes. 

For children and adolescents, the Screening, Assessment and Support Services (SASS) 

program offers 24/7 crisis intervention for Medicaid-eligible youth at risk of psychiatric 

hospitalization, while school-based mental health initiatives increase early identification and 

referral. The Behavioral Health Collaborative (BHC) convenes county leaders, service 

providers, and community stakeholders to expand access, improve youth mental health 

systems, and align resources. The DuPage Council on Strengthening the System (DCSS) 

advises on infrastructure development, de-stigmatization efforts, and policy 

recommendations. Community partners, including NAMI DuPage, provide peer-led youth and 

family support groups, educational programs, and crisis intervention hotlines. In addition, the 

county is investing in new infrastructure, with the Crisis Recovery Center (CRC) scheduled to 

open in summer 2025, which expands capacity for immediate and comprehensive crisis care 

for both adults and youth. 

While CSBG does not directly fund mental health services, the 211 DuPage human services 

line connects residents with available resources and assists them in locating the support they 

need. 

 

By addressing these cross-cutting community needs, DuPage County can enhance its 

wraparound capacity to serve residents of all ages, backgrounds, and life circumstances—

ultimately fostering a more resilient and supportive community for all. Strengthening these 

systems will not only improve immediate access to housing, utilities, transportation, 

employment, childcare, and mental health care, but will also create long-term benefits by 

reducing systemic barriers, promoting economic stability, and improving overall quality of 

life. Through coordinated planning, strategic partnerships, and data-driven decision-making, 

the county can ensure that services are responsive and sustainable, positioning DuPage as a 

leader in meeting the complex and evolving needs of its residents. 
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III. Service Delivery System

DuPage County Intake and Referral Unit is the “First Step” for DuPage County residents in need of 

assistance. DuPage County Department of Community Services is one of the main service providers 

in DuPage County. Our holistic approach structure is designed to provide a safety net for low income, 

high-risk clients who too often fall through the social service cracks. To ensure each client has access 

to services, the County’s Ride DuPage program may be utilized to bring clients in for scheduled 

appointments.  Clients needing energy assistance (LIHEAP), Weatherization (IHWAP), aging and 

disability services, and Single Family Rehabilitation funds must also be assessed and/or approved 

through DuPage County.   

DuPage County Department of Community Services offers the following programs: Intake and 

Referral; 211; Giving DuPage; Housing/Rental Assistance; Energy Assistance/LIHEAP; 

Weatherization/IHWAP; Transportation/Ride DuPage; Senior Services Case Coordination Unit; Case 

Management; Family Self-Sufficiency (like a FCD/Whole Family Approach program); Community 

Development/CDBG grant program; Housing Rehabilitation, and Disaster Assistance.  DuPage 

County Government also encompasses workNet/WIOA, and the Family Center/Neutral Site 

Exchange.   

DuPage County installed the Unified Client Database (UCD) in April of 1998. The UCD has been 

revised and updated to meet our growing needs. This database is used for tracking such items as 

demographics, client profiles, availability of funds, and services provided and received. The UCD 

also has the capability to print intake sheets for general services as well as printing a copy of the 

CSBG Application, saving staff time. All Intake & Referral Specialists, LIHEAP staff, 

Weatherization staff, and Case Managers have access to the database.  We can easily track repeat 

callers/clients and eliminate duplication of services. We continue to work on data sharing between 

our HMIS/WellSky system and the UCD to provide a community-wide client management system.  

All social/human service agencies receiving Community Development Block Grant Homeless 

assistance funding within DuPage County are required to link to the HMIS/WellSky database. 

DuPage County also maintains the Internet database referral system, 211dupage.gov formally known 

as, DuPageCRIS.org.  211dupage.gov continues to improve our service delivery system.  This 

database is managed by 2 full-time staff who actively research and update resources and provide 

training and outreach to providers and community members throughout DuPage County. There are 

677 organizations that are offering approximately 2,802 services. Resources included in the database 

address essential human or economic needs for those residing in DuPage County. Areas targeted 

include clothing and household goods, education, employment, income and financial resources, 

individual and family support, legal, food, health (dental, medical, mental), housing and utilities, 

disaster, and transportation. 211dupage.gov is available to anyone who has access to the Internet. 

Staff as well as the community have ready access to current information. The ability to immediately 

update this database helps greatly in giving out correct and pertinent information to those in need of 

information, services or assistance with health and human service organizations. 

Due to these innovations, obtaining services has been simplified for our residents. Not only have we 

computerized services, but also integrated the “one-stop approach” to social services. Our residents 

need only complete one comprehensive assessment by an Intake & Referral Specialist to access all 
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internal programs. This structure also discourages abuse and over-utilization of services as well as 

helps us in identifying barriers and gaps in services.   

DuPage County Department of Community Services and community action groups realize that most 

low-income individuals and families have multiple needs. These needs are not always presented at 

time of intake. Staff in the Community Services department are cross trained in all areas of services 

to provide ease of access for residents in need. Our seamless structure is designed to serve people in a 

holistic, sensitive, and efficient manner due to our coordinated efforts. 

All individuals seeking assistance are initially directed to Community Services’ single point of entry. 

They are screened by an Intake & Referral Specialist to determine needs and focus on those that are 

priorities. These staff work with the resident to address immediate concerns. A comprehensive 

assessment is conducted by Intake & Referral Specialists for the following programs: 

 Financial assistance for items such as medical supplies, medical fees, prescriptions, gas

cards, food, eyeglasses, furniture, and clothing vouchers/certificates

 Referral to Community Services Case Management unit

 Aging and Disability programs (Community Care Program, T-Care, Adult Protective

Services, Self-Neglect Services, Home Delivered Meals, Ombudsman, Options

Counseling, Choices-Nursing Home Prescreening, Money Management, Respite

Caregiver Support, Flexible Community Service Funds, Benefit Access Applications,

Grandparents Raising Grandchildren Funds)

 Medicare Counseling (SHIP)

 Continuum of Care coordinated entry for homeless services

 Referrals for rent/mortgage/security deposit assistance

 Energy assistance (LIHEAP) and Weatherization (IHWAP)

 Education about senior housing options (Long Term Care Facility, Assisted and

Supported Living and Senior Home Share)

 Access DuPage and Silver Access applications

 Transportation

 Housing rehabilitation

 Disaster Assistance

Those with complex needs are referred to the Community Services Case Management unit where a 

case manager develops a thorough and comprehensive case plan if the client agrees to accept our 

services.  The service plan clearly outlines steps to be taken to remedy presenting problems and 

delineates what the client will do and what the case manager will do. Case managers may work with 

individuals or families for up to 6 months to meet their case plan goals or if enrolled in Family Self-

Sufficiency for 5-7 years.  They advocate and link them to long-term community-based services as 

well. This structure enables comprehensive follow-up services to be provided. Case managers 

continually monitor their progress in achieving steps in their service plan by follow-up calls, home 

visits, and in-office visits.    

There are numerous providers of social/human service programs in DuPage County that we provide 

referrals to or have agreements with to assist the low-income population. DuPage County Department 

of Community Services provides transportation for clients to get to the county offices to apply for 

services or for appointments. PACE/RTA provides public transportation in DuPage County. DuPage 
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County Department of Community Services is a major referral and screening source for agencies that 

provide services in the following seven categories Medical and Mental Health, Housing, Basic 

Needs/Emergency Services, Youth and Family, Employment, Senior Services, and Substance Abuse. 

The following seven graphics demonstrate the coordination between DuPage County Community 

Services and agencies listed.   



Mental 
Health 
Services

Federally 
Qualified 

Health Care 
Centers

Dental/Vision 
Services

*DuPage Health Coalition:

Access DuPage

Silver Access

Dispensary of Hope

 

*Illinois Department of Human 

Services:

Medicaid Program

All Kids

Medicaid Waiver Programs

Rogers  Behavioral 

Health:

Mental Health 

Screening

Support/Counseling

Outpatient Treatment

*NAMI-DuPage:

General Education

Support/Counseling

*DuPage County 

Health Department:

Crisis Intervention

Behavioral Health 

Services

Support Groups

Northwestern Medicine 

Behavioral Health 

Services:

Mental Health Facilities

*Hopes Front Door:

Emergency Dental Care

Vision Assistance

*DuPage County Health 

Department:

Dental Clinic

Dental Sealant Program

Smile Quad

 

*DuPage County Health 

Department:

STD/HIV Clinic

Immunizations Services

Children Screenings

ACCESS Health Care 

Center:

Addison

Bloomingdale

West Chicago

 

Medical & 

Mental 

Health 

Ascension Illinois Behavioral 

Health:

Mental Health Care Facilities

Crisis Intervention

Support/Counseling

Medical 
Services

*Hamdard Center 

for Health & Human 

Services:

Addison

*VNA Health Care: 

Aurora

Bolingbrook

Carol Stream

Bensenville

Elgin

*Linden Oaks 

Behavioral:

Mental Health  Facilities

Midwest University 

Clinic:

Dental Services

Orthodontic Services

Oral Surgery

Vision Services

Pillar Community 

Health:

Dental Services

*College of DuPage- 

Dental Hygiene Clinic:

Dental Hygiene Services
*VNA 

Dental/Vision 

Clinic:

Basic Dental 

Services

Vision Services

*Agency has an MOU or Contractual 

Agreement  with our Agency

 

**CSBG Funded

Aunt Martha's  Aurora 

Community Health 

Centers

Aurora

Planned Parenthood of Illinois-

Aurora:

Family Planning

STD Screening & Treatment

Women's Health Care

HIV Testing

 

Chicago Dental 

Society 

Foundation Clinic:

Basic Dental 

Services



Housing 
Services

Homeless 
Shelters

Transitional 
Housing-
Support 
Services

Affordable 
Housing 
Options

Financial 
Assistance

*DuPage Pads:

Emergency 

Shelter

**360 Youth  

Services:

Homeless Youth 

Shelter

Transitional Housing

*Midwest Shelter for 

Homeless Veterans:

Veterans Shelter

Transitional Housing

Supportive Services

**HOME DuPage:

Budgeting Workshops

Credit Counseling

First Time Home 

Buyer Assistance

**Catholic 

Charities:

Rent/Mortgage 

Assistance

*DuPage Housing 

Authority:

Housing Vouchers

*Love Christian 

Clearinghouse: 

Rental Assistance

*People's 

Resource 

Center:

Rent 

Assistance

*Community 

Housing Advocacy & 

Development:

Affordable Rental  

Housing

Senior Home 

Sharing, Inc: 

Senior Shared 

Living

*DuPage PADS:

Permanent 

Supportive 

Housing

*Bridge Communities:

Transitional Housing

Case Management

Mentoring

**Catholic Charities:

Transitional Housing

Case Management

Naomi's House:

Human Trafficking 

Shelter

Housing

* Agency has an MOU or 

Contractual Agreement with 

our Agency

**CSBG Funded

*Family Shelter 

Services:

Domestic Violence 

Shelter

*Veteran's 

Assistance 

Commission:

Rent/Mortgage 

Assistance

**Outreach:

Rent Assistance

*Loaves & Fishes 

CARE Program:

Rent/Mortgage 

Assistance

Salvation Army:

Limited Financial 

Assistance

*Hope Fair 

Housing Center:

Legal Services

*Illinois Housing 

Development:

First Time Home Buyer 

Assistance

**Catholic Charities: Kathy 

Paulsen Hope House:

Emergency Shelter

*ICNA Relief:

Women 

Transitional 

Housing Support

Kids Above All:

Transitional 

Housing

 

*DuPage Habitat for 

Humanity:

Home 

Improvement/Accessi

bility

Sweat Equity 

Program

*DuPage Habitat for Humanity:

Home improvement/Accessibility

Sweat Equity Programs

**Outreach:

Transitional Housing:

Young Women

Pregnant/Single Moms

Reclaim 13:

Human Trafficking 

Shelter

Lifesprings:

Women's Transitional 

Housing

Wayside Cross:

Men's Transitional 

Housing Support

Saret:

Rental 

Assistance

Refuge for 

Women Chicago:

Human 

Trafficking Shelter

Operation Support Our 

Troops- Veteran 

Assistance Program:

Housing Assistance

Home Repair/ 

Maintenance Assistance

St. Vincent dePaul:

Rent/Mortgage 

Assistance

*DuPage County 

Continuum of Care: 

Coordinate and 

develop strategies to 

end homelessness



Food

Clothing -
Furniture

General 

Financial 

Assistance

Other 

Assistance

Transportation 
Assistance

Outreach House:

Clothing

*Sharing 

Connections:

Furniture Bank

Clothing

Cribs/Toddler Beds

*Loaves & 

Fishes CARES:

Car Program

*Humanitarian 

Service Project:

School Supply 

Assistance

*DuPage Senior Citizens 

Council:

Home Delivered Meals

Community Dining Sites
*Humanitarian Service 

Project:

Summer Food Program

Senior Citizen's Food 

Delivery

*Illinois 

Department of 

Human Services:

SNAP/Food Stamp 

Program

*DuPage County 

has 59 area food 

pantries.

*Veterans Assistance 

Commission:

Medical Transport

Car Repairs/Car Insurance

Car Vouchers

Bus Passes

*Walk-in Ministries 

Network:

Car Repairs

Bus Passes

Gas Vouchers

*Love Christian 

Clearinghouse:

Car Repairs

*Hope's Front 

Door:

Gas Voucher

Bus/Train Passes

*Midwest Shelter for 

Homeless Veterans 

Freedom Commissary:

Clothing

Household Items

*Poised for Success:

Women's Work 

Clothes

Salvation Army:

Disaster Assistance

Prescription Assistance

Utility Assistance

*DuPage County 

has 9 Townships 

providing:

General Assistance

Emergency:

Food

Clothing

*Love Christian 

Clearinghouse: 

Assistance For: 

Food

Utilities

**Catholic 

Charities:

Back To 

School Fair

Basic

 Needs

* Agency has an MOU or 

Contractual Agreement with 

our Agency

**CSBG Funded

*Veterans Assistance 

Commission:

Utility Assistance

Medical & Prescription 

Assistance

*Walk-in Ministries: 

Network:

Utility Assistance

Prescription Assistance

**Catholic 

Charities:

Disaster Assistance

Prescription 

Assistance

*Walk-in 

Ministries 

Network:

Food Vouchers

Salvation Army:

Clothing

Furniture

*Northern 

Illinois Food 

Bank:

Food Bank

*Ride DuPage:

Subsidized 

Taxi/bus Service

*DuPage County 

Health Department:

Women, Infant & 

Children Program (WIC)

 

Hands and Feet 

Outreach:

Personal Care Items

Mary's Closet:

Baby Clothing

Children's Clothing

Maternity Clothing

Society of St. 

Vincent de Paul

Assistance For:

Food

Utilities

Rent

Disaster

*DuPage 

County has 9 

Community 

Meal sites.

Saret:

Bus Passes

Gas Vouchers

*Hope's Front 

Door:

Food Vouchers

*People's 

Resource Center:

Car Repairs

Willow Creek 

Care Center:

Car Repairs

*Jubilee 

Furniture:

Furniture

**Repeat Boutique:

Clothing

Household Items

*People's 

Resource Center:

Clothing

First United 

Methodist of 

Elmhurst:

Clothing

**211DuPage:

24 hours a day 

Information and 

Referral



ChildrenNeighborhood 
Resource 
Centers

Counseling 
Services

Intervention 
Programs

Other

Warrenville:

Warrenville Youth & 

Family Services

Addison:

Henry Hyde 

Center

West Chicago:

Puente de Pueblo

**Outreach:

General 

Counseling

Case Management

**Teen Parent 

Connection:

Doula Service

Expectant Parent 

Program

Car Seat Program

*Metropolitan Family 

Services DuPage:

Head Start

Adoption Services

Parenting Classes

Big Brother/Big Sister

*YWCA Child Care 

Resource & Referral:

Child Care Assistance

DuPage Early Childhood 

Collaboration

**360 Youth 

Services:

Mentoring

LGBTQ Program

WDSRA:

Disabled 

Youth/Adult 

Programming

Recreational 

Activities

**Outreach:

After School Programs

Youth Runaway 

Services

*Humanitarian 

Services Project:

Senior Citizen 

Grocery Program

Children's Birthday 

Project

*Love Christian 

Clearinghouse:

Helping Hands

Information & 

Referral

*YWCA:

Sexual Assault 

Services

General

Mutual 

Ground, Inc.:

Violence 
Prevention 
Programs

*Metropolitan Family 

Services:

Violence 

Prevention/Intervention 

Programs

*Family Shelter Services:

Domestic Violence 

Services

*NAMI of DuPage:

Mental Health 

Counseling

*Wayne/Winfield Area Youth & 

Family Services:

Family Counseling

Tutoring

Cultural Diversity Programs

Summer Camps

*Wayne/Winfield 

Youth & Family 

Services:

Prevention 

Services/Programs

*Metropolitan Family 

Services:

Family Counseling

Budget Counseling

Youth & 
Family 
Services

* Agency has an MOU or 

Contractual Agreement 

with our Agency

**CSBG Funded

Refugee 
Services

Willowbrook:

Anne M Jean After School 

Program

Willowbrook Corner Center

Wheaton:

Wheaton Youth 

Outreach

People's Resource 

Center

Carol Stream:

Outreach Community 

Center-Villagebrook

Exodus World 

Services:

Refugee 

Adjustment 

Services

*World Relief 

DuPage Aurora:

Refugee Resettlement 

Services

Family Strengthening 

Programs

Family Focus:

Parenting Classes

*Hamdard Center for 

Health & Human 

Services:

Transitional Refugee 

Services

Mental & Health Care 

Services

Center for Creative 

Arts:

Art Therapy

Work Place Counseling

General 

Lombard:

York Community 

Resource Center

Hanover Park:

Centro de Infromacion

*Alive Center

Behavioral Services 

Center:

Domestic Violence 

Services

Anger Management 

Services

 

Hanul Family Alliance:

Citizenship/Immigration 

Services

 

*Strong Families:

Parenting Skills 

Classes

Home-based 

Parenting Education

*DuPage State's

Attorney Child

Advocacy Center:

Child Advocacy

Legal Services

*Metropolitan Family 

Services:

Legal Aid Assistance

RefugeeOne:

Refugee 

Resettlement

Services

Legal Resources: 

*Administer Justice

DuPage Bar 

Association

*Prairie State Legal

Naperville:

*Alive Center



Comprehensive
Services

Disability 
Related 
Services

Job 
Training

Job Search 
Assistance

*DONKA:

Computer Training

Job Readiness 

*Illinois 

Department of 

Rehabilitation 

Services:

Employment 

Programs *Parent's Alliance 

Employment Project:

Job Coaching

Employment 

Development

Job Training/Placement

Career Counseling

We Grow 

Dreams:

Job Training

Employment 

Opportunities

**workNet 

DuPage/WIOA:

One-Stop

Employment 

Center

Goodwill Workforce 

Connection Center:

Resume Writing

Job Postings

Interview Workshops

Networking

On-the-job Training

*Loaves & Fishes:

Job Search 

Assistance

Resume Writing

*People's 

Resource Center:

Job Search 

Assistance

Resume Writing

Centro de 

Informacion:

Employment Services 

for Hispanic Immigrant 

families including job 

search, referrals and 

networking

Career & Networking 

Center:

Resume Writing

Job Search Assistance

Job Bank

 

**Outreach - Employment 

Opportunities Center:

Computer Training

Life/Soft Skills Training

Internships

On-the-job Training

*College of DuPage:

Vocational Training

Computer Training

Career Assessment

WIOA Approved 

Training Programs

**workNet 

DuPage/WIOA:

Provides Financial 

Assistance for 

Training

Employment

* Agency has an MOU or 

Contractual Agreement with our 

Agency

**CSBG Funded

*Little Friends-

Spectrum 

Vocational 

Services:

Career Counseling

Job Coaching

Job Preparation

*Ray Graham:

Job Search

Job Development

Job Facilitation

*UCP Seguin:

Job Coaching

Supportive Services

Job Search

On-the-job Training

Jane Addams Resource 

Corp (JARC):

Job Training

Tutoring/Mentoring

ALPS Services

ESL classes

 
World Relief - DuPage

Refugee/Immigrant 

Services:

 Job Search/Placement

Career Development

 

Aspire:
Employment 

Programs

Life Skills Instruction

National Able 

Network:

Job Search

Placement Assistance

Jewish Vocational 

Services:

Job Coaching

Job Placement

Employment Training

 

*Midwest Shelter for 

Homeless Veterans:

Veteran Employment 

Programs

PRIDE Industries:

Job Training/Placement

Employment 

Development

Safer Foundation:

Ex-Offender Employment 

Programs

Ex-Offender Reentry 

Programs

Upward Global:

Resume Writing

Job Search Assistance

Job Placement Services



Caregiver
Services

Senior 
Programs

Information & 

Assistance

Reassurance 
Visits/Calls

Transportation 
Assistance

Ride Assistance 

Naperville:

Medical Rides

Lifetime 

Connections 

Without Walls:

Telephone 

Support 

Program

DOROT University 

Without Walls:

Telephone/online 

Support 

*DuPage Senior 

Citizens Council:

Friendship Visits & Calls

**DuPage County Senior 

Services:

Community Care Program

Caregiver Resource Center

T-Care Program

Glendale Heights Senior 

Center:

Lending Closet

SHIP Counseling

Application Assistance

Lunch & Learn Programs

My Caring Plan:

Senior Living 

Locator

*Illinois Department 

on Aging:

Senior Helpline

Lisle Park District 

Senior Center:

Recreational Classes 

Bingo

Health Expos

Front Porch-Well 

Connected:

Telephone/online Support 

*Bloomingdale 

Township Senior 

Service:

Application Assistance

Income Tax Assistance

Recreational Activities

*York Township Senior 

Services: 

Recreational Classes

Senior Events/Outings

Senior 

 Services

* Agency has an MOU or 

Contractual Agreement with 

our Agency

**CSBG Funded

**DuPage County  

Community Services:

Information and Referral 

Services

Long Term Ombudsman

Adult Protective Services

SHIP Counseling

CHOICES Screenings

Options Counseling

*Elderwerks Educational 

Services:

Information and Referral 

Services

Westmont Park District 

Senior Center:

Recreational 

Activities/outings

Senior Chorus

Golff/Bowling Leagues

Application Assistance

*Xilin 

Association:

Adult Day 

Services

In-Home Care 

Services

**211DuPage:

Information and 

Referral Services

*Prairie State Legal:
Guardianship Assistance
Medical Directives
Assistance with Medical 
Benefits

Eldercare 
Locator:
Information and 
Referral Services
 

*Ride DuPage:
Subsidized 

Taxi/bus Service

*Metropolitan Family 
Services DuPage:
Family Caregiver 
Support Groups
Grandparents Raising 
Grandchildren Support

*Wayne Township 
Senior Services:
Senior Events/Outings
SHIP Counseling
Lending Closet
Application Assistance

Little Brothers 
Friends of the Elderly:
Home Visits
Telephone Reassurance

*York Township 

Senior 

Transportation:

 Medical Rides

Shopping Trips

*PACE Dial-A-Ride:

Bloomingdale Township

Downers Grove Township

City of WoodDale

*Ageguide:
Information and 
Referral
SHIP Counseling

*Winfield 
Township Senior 
Bus Program:
Medical Rides
Shopping Trips

*Villa Park Senior 

Ride Program:

Senior Rides

*Downers Grove 

Township:

Recreational Classes

Senior Events/Outings

Application Assistance

Glen Ellyn Senior Center:

SHIP Counseling

Application Assistance

GoGoGrandparent:

Senior Rides



Residential 
TreatmentOutpatient 

Services

Counseling

Court 
Involved 

Treatment

Education

*Serenity House:

Outpatient 

Treatment

Latino Treatment 

Center:

Outpatient 

Treatment

Behavioral Service 

Center:

Outpatient Treatment

Intensive Treatment Gateway 

Foundation:

Outpatient 

Treatment

*Serenity 

House:

Residential  

Treatment

*Linden Oaks:

Residential 

Treatment

Wayside Cross 

Ministries:

Residential Treatment

Ascension Alexian 

Brothers Behavioral 

Health Hospital:

Residential Treatment

Transitional Treatment

Woodridge 

Intervention:

Residential 

Treatment

Al-Anon Family Group:

Alcohol Use Disorder 

Education/Prevention
Mutual 

Ground, Inc:

DUI Offender 

Program

JUST of 

DuPage:

Inmate 

Counseling

Spiritual 

guidance

Behavioral 

Services Center:

DUI Offender 

Program

Medication 

Monitoring

*DuPage County 

Health Department

Forensic Behavioral 

Health:

Anger Management

DUI Services

Treatment Services

Risk Assessments

Latino Treatment 

Center - West 

Chicago:

Substance Abuse 

Counseling

Family Counseling 

Services of Aurora:

Substance Abuse 

Counseling 

Roscrance:

Counseling

Support Groups

**Outreach:

Substance 

Abuse 

Counseling

Substance 

Abuse

* Agency has an MOU or 

Contractual Agreement 

with our Agency

**CSBG Funded

Rosecrance:

Substance 

Abuse Disorder 

Education

**360 Youth Services:

Substance Abuse 

Prevention Education

Haymarket 

Center:

Substance Abuse 

Services

Linden Oaks:

Outpatient 

Treatment

New Age Service 

Corporation:

Substance Abuse 

Counseling

Methadone 

Counseling

Hope for Tomorrow, 

Inc:

Residential Treatment

Transitional Treatment

New Age Services 

Corp:

Methadone Clinic

Life Care Wellness:

DUI Offender Program

Rogers 

Behavioral 

Health:

Outpatient 

Treatment

Mutual 

Ground, Inc:

Outpatient 

Treatment

The SHARE 

Program:

Outpatient 

Treatment

Live4Lali:

Treatment 

Navigation

Drug Education

*DuPage County 

Health Department:

Outpatient 

Treatment

Intensive Treatment

Geode Health:

Substance Abuse 

Counseling

Medication Assisted 

Maintenance



 

 

28 

IV. Linkages  
 

DuPage County provides information and referral services to all residents of the County who call or 

walk in, regardless of income via 211DuPage.  Community Services has the most comprehensive 

database of human service/social service providers of any agency in the region. The database also 

contains information about resources outside of DuPage County (e.g. Cook, Will, Lake, Kane, 

Grundy and Kendall Counties). All resources are updated annually as well as resources can be 

immediately updated if programs change. The agency information is stored in the 211dupage.gov 

database that is Internet based.  Anyone with access to the Internet can easily look up information on 

available services.     

 

All agencies and organizations are encouraged to update their program information as needed.  

Individuals, groups, and agencies can immediately update their information online via a secured 

login/password into 211dupage.gov.  New agencies are required to fill out a form and return it to the 

County for approval or submit it online for approval.  We can provide the DuPage community at 

large with the most current information as it is supplied to us by each resource. When we published a 

paper version, we were only able to complete updates every three years due to cost and staff time.  

Changes and updates are now virtually instantaneous. 

 

DuPage County residents now have access to 211; an easy to remember three-digit telephone number 

that provides 24 hours a day, 7 days a week, 356 days a year access to health and human services 

information. These calls are entered in HMIS/WellSky’s Callpoint database. Calls and walk-ins 

referred to our Intake and Referral line for comprehensive assessments will be entered into the 

Unified Client Database and if they are over the age of 60, they are also entered into the 

CMIS/Shawnee Alliance Client Database System. The Intake & Referral Specialists may also refer 

clients to the DuPage County Department of Community Services case management unit, for 

complex needs. This structure enables us to follow up with clients and monitor services provided.  

Case Managers monitor client’s progress in achieving steps in the service plan. They also identify the 

community agencies that are most responsive to referrals and helping low-income clients access their 

services. Finally, all Case Managers and Intake & Referral Specialists provide some type of follow-

up (either a survey, phone call, home visits) to ensure that a client’s needs have been met and to track 

unmet needs.   

 

DuPage County also provides outreach to bring awareness to the services our Community Services 

provides. In 2026, Outreach will remain a priority for DuPage County Department of Community 

Services and our Outreach Specialist will continue to coordinate these efforts. One of the largest 

outreach events in DuPage County continues to be the Catholic Charities Back to School Fair. During 

CSBG fiscal year 2025, we continued to partner with Catholic Charities to provide funding for the 

Back to School Fair. This year the event continues to be drive-thru to ensure families are able to be 

served efficiently. The event was very successful supplying kits/backpacks, gift cards, and social 

service materials to 2160 Individuals providing over 1126 backpacks. In 2026, Catholic Charities will 

be providing smaller Back to School Fair for their clients only. 

 

DuPage County Department of Community Services also takes part in many informational fairs 

throughout the county. DuPage County also markets our programs to the community via public 

service announcements, brochures, presentations, social media, television commercials, County 

district newsletters, 211dupage.gov community events section, DuPage County Website and mass 
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mailings on programs.  We also provide presentations to area not-for-profit agencies on our services. 

In the next year, we will continue to enhance our outreach efforts by developing informational videos  

that can be shared on social media, continue attending more community events and providing 

informational sessions to agencies unaware of our services. 

 

Finally, staff members attend community meetings with two purposes in mind: keeping local 

agencies informed about programs and gathering pertinent information which will be shared with 

agency staff to better serve the DuPage County community.  Some of our meetings include: Illinois 

Maternal & Child Health Coalition, DuPage Housing Action Coalition, FSS Program Coordinating 

Committee, Continuum of Care meetings, the State Wide Housing Action Coalition,  ADAPT 

(Alliance of DuPage Advocates for Pregnant and Parenting Teens), Inform Illinois, Inform USA, 

Glen Ellyn Walk-in Ministry Meeting, Community Resource Network Meeting, CQC Community 

Quality Counsel for IDHFS, Homeless Students Roundtable, Community Connection Network, Back 

to School Fair Committee, SHIP Coordination Meetings, State PIPP Steering Committee, Parent’s 

Alliance Employment Project, West Suburban Jobs Council, WeGo Together for Kids, DuPage Early 

Childhood Collaborative, COAD of Northern Illinois, Naperville-Lisle TRIAD Meeting, Downers 

Grove SALT Meeting, World Relief Quarterly Meeting, and AgeGuide ARDN. 

 

DuPage County Department of Community Services is continuously trying to improve its ability to 

reach out to the community.  Staff actively seek out new agencies and networking meetings.  

Management encourages staff to offer presentations to agencies and to attend appropriate networking 

meetings.  DuPage County also distributes program brochures to area social service agencies as well 

as conducts site visits to agencies that are major referral sources. Staff have visited the People’s 

Resource Center, Sharing Connections, Loaves & Fishes, DuPage Workforce Collaborative, West 

Suburban Job’s Council, Catholic Charities Kathy Paulsen Hope House Shelter, 360 Youth Services, 

Access DuPage, Teen Parent Connection, DuPage workNet, Repeat Boutique, H.O.M.E. DuPage and 

several other agencies.  Staff are better able to understand their services and those agencies have an 

opportunity to meet our staff and get a better understanding of our referral process. 
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V.  Coordination of Services  
 

DuPage County has been experiencing significant and ongoing demographic change, marked by 

substantial increases in the number of residents with incomes that place them at or near the Federal 

Poverty Level. These changes are due to the characteristics of new county residents, as well as 

changes in the types of jobs available.  Further, the aging of the baby boom generation is causing 

increases in the number of seniors.  

Exacerbating the impact of these demographic changes is DuPage County’s continuing status as one 

of the counties with the highest cost of living in the state.  The issues that challenge DuPage County, 

and are therefore the focus of its coordination of anti-poverty efforts, include the following: 

1. Increased numbers of low-income persons 

2. Increased numbers of persons without health insurance 

3. Increased numbers of low-wage jobs, often without benefits 

This CAP has already addressed how we link with other agencies via outreach and explained how our 

organization is designed as a “one stop shop” for social services.  All our Intake & Referral 

Specialists and Case Management Staff are trained to take LIHEAP, IHWAP, and CSBG 

applications.  This CAP has also addressed some of our agreements with other community social 

service agencies to provide comprehensive services.  Again, DuPage County Department of  

Community Services is the main referral and screening source for a variety of community agencies.  

CSBG funds are used to coordinate eleven programs.  The following describes how Community 

Services coordinates with other agencies and the community for the CSBG funded programs: 

 

WP 01.011 Skills and Opportunities for Experience (1) 

Outreach (sub-grantee) continues to receives CSBG funding to assist CSBG eligible young and 

vulnerable adults with job skills training, work readiness, transportation, financial counseling, 

housing assistance, life skills training and educational support. Outreach is responsible for outreach 

and promotion of program. Referrals for the program are made from DuPage County staff, Naomi’s 

House, Neighborhood Resource Centers and DuPage County Probation. 

 

WP 01.031 Job Search  

360 Youth Services (sub-grantee) continues to receive CSBG funding to provide services to homeless 

youths needing job skills, employment support, life skills training, financial literacy, housing support, 

educational support, and transportation. 360 Youth Services is responsible for client 

recruitment/coordination.  DuPage County staff and other social service providers will also refer 

clients to the program as necessary. 

 

WP 02.061 (1) Educational Financial Aid Assistance (Scholarship Program) 

DuPage County Department of Community Services will provide scholarships to CSBG eligible 

persons for post-secondary education or trade/certificate education. The Scholarship Program 

coordinates with the local and state colleges, universities, high schools, townships, and social services 

organizations to promote the program. Staff distributes posters and application packets for the 

scholarship.  All local colleges, junior colleges, and universities are informed of the scholarship 

program each year. The Scholarship Program is promoted on social media platforms as well. This 

scholarship will follow the DCEO prescribed grading guidelines and have a maximum award of 

$5,000 per recipient. 



 

 

31 

 

WP 02.061 (2) Educational Financial Aid Assistance (Scholarship Program) 

DuPage County Department of Community Services will provide scholarships to CSBG eligible 

persons for post-secondary education or trade/certificate education. The Scholarship Program 

coordinates with the local and state colleges, universities, high schools, townships, and social services 

organizations to promote the program. Staff distributes posters and application packets for the 

scholarship.  All local colleges, junior colleges, and universities are informed of the scholarship 

program each year. The Scholarship Program is promoted on social media platforms as well. This 

scholarship program will be grades based on our previous guidelines approved by the CSBG 

Advisory Board. 

 

WP 03.011 Training and Counseling Services (Financial) 

H.O.M.E. DuPage (sub-grantee) continues to receive CSBG funding to provide financial literacy 

workshops, budgeting seminars, financial counseling, income management skills, and credit repair to 

CSBG eligible clients. H.O.M.E. DuPage will coordinate with DuPage County Department of 

Community Services, CSBG Sub-grantee agencies and other area not-for-profit agencies to recruit 

clients. H.O.M.E. DuPage’s Financial Fitness classes are free of charge and held at several locations 

throughout the county.  

 

WP 04.031 Utility Payment Assistance  

DuPage County Department of Community Services will provide assistance with payment 

water/sewer bills for households who have been disconnected or where there is a medical need. This 

will ensure households have access to water to remain safe and healthy. 
 
WP 04.041 Housing Placement/Rapid Re-Housing  

Catholic Charities (sub-grantee) will provide housing case management services to CSBG eligible 

individuals residing in the Kathy Paulsen Hope House Emergency Shelter to moving homeless 

individuals to permanent stable housing. Catholic Charities will provide housing navigation, 

employment/vocational counseling, job search assistance, aftercare services and school supplies. 

Referrals for assistance typically come from DuPage County Department of Community Services or 

the Continuum of Care providers. 

 

WP 05.000 Health and Social/Behavioral Developmental Strategies (Community Initiative) 

GardenWorks (sub-grantee) will continue the community initiative with CSBG funding to plan, 

build, promote, and sustain community gardens within DuPage County. The goal will be to improve 

the supply, access, and equity of fresh produce throughout DuPage County. GardenWorks will also 

develop outreach and educational material designed to spread awareness and recruit growers. The 

gardens will eventually be self-sustaining and assist with supply local food pantries with fresh 

produce. This is the third year of the initiative. 

 

WP 05.081 Family Skills Development  

Teen Parent Connection (sub-grantee) will provide CSBG eligible families child passenger safety 

education, installation assistance and car seats to ensure children are secured appropriately in 

passenger vehicles. Teen Parent Connection also assists with pantry items such as wipes, diapers, 

supplemental formula, and food for families. Referrals for assistance can be from DuPage County 

Department of Community Services, Teen Parent Connections Programs, local police department, 

DuPage County Health Dept and other social service agencies identifying a family in need.  
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WP 07.011 Case Management  

DuPage County Department of Community Services Family Self-Sufficiency Program works to 

move participants away from crisis and toward self-sufficiency by providing case management, 

counseling, referrals, and financial assistance.  Staff coordinates closely with Metropolitan Family 

Services DuPage, H.O.M.E. DuPage, Catholic Charities, Townships, YWCA, DuPage County 

Housing Authority, Bridge Communities, People’s Resource Center, and other area social service 

agencies to obtain client referrals into our program.  Staff also provide outreach at local fairs, 

networking meetings, and not-for-profit agencies. 

 

 

WP 07.31 Referrals/Outreach (Intake and Referral) 

The Intake and Referral Specialists work closely with all other units within Community Services.  

Specific examples include referring clients to the Case Management Unit for more complex needs, 

Weatherization for energy conservation, and/or the Aging Case Coordination Unit for clients over 59 

years of age for senior services.  Information and consultative services are provided to human 

services and other organizations daily. The Intake & Referral Specialists attend networking meetings, 

receive frequent updates on rapidly changing Illinois Department of Healthcare and Family Services 

Programs, as well as research and stay current with resources in the community.  Intake & Referral 

Specialists use our 211dupage.gov resource database daily to provide referrals to residents.  

 

DuPage County Department of Community Services also actively participates in the DuPage 

County’s Housing Continuum of Care, the Transitional Housing Network/SHIFT Program, ADAPT, 

Parent’s Alliance Employment Project, 211 Illinois Board, and Illinois Alliance of Information and 

Referral Services (IL AIRS).  We are the lead agency for The Continuum of Care and provide 

funding via CDBG funds.  The CSBG coordinator serves on the not-for-profit boards of Illinois 

Ventures in Community Action (IVCA), Parents Alliance Employment Project, DuPage Early 

Childhood Collaborative Steering Committee, Inform USA and Inform Illinois.  She has an active 

voice in developing programs for these organizations.  Parent’s Alliance Employment Project is a 

partner with workNet DuPage and provides services to the disabled population in DuPage County 

who are unemployed, underemployed, or in need of job coaching.  Inform Illinois is a statewide 

agency that provides training, policy guidance, and networking opportunities to member agencies that 

are information and referral providers throughout the state of Illinois.  IVCA is a statewide 

organization that provides loan assistance to member agencies in the community action network. 

Inform USA is a national organization that provides training, accreditation, certification, networking, 

policy guidance to member agencies that are information and referral providers throughout the USA 

and Canada. 

 

Additionally, DuPage County Department of Community Services works with the agency 

coordinators listed below to provide the most effective and efficient services for the low-income 

residents. Note that the County provides funds/grants to many of these organizations and/or has 

MOU’s with the organizations. The agencies are as follows: 

 

Poised for Success DuPage County Health Dept. 

(MOU) 

Catholic Charites (CSBG) 

DuPage County Sheriff’s 

Dept. & Local Police Depts. 

DuPage Veterans Assistance 

Commission (MOU) 

Alive Center (Grant) 
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Senior Citizens Council 

(MOU) 

Love Christian Clearinghouse 
(MOU) 

Hope’s Front Door (Grant) 

Repeat Boutique (MOU) Salvation Army 9 County Townships (MOU) 

Hinsdale Community 

Services 

workNet DuPage/WIOA, 
(MOU) 

Outreach (CSBG) 

Target Department Store Speedway Gas Station Jewel/Osco Food Store 

Red Cross Sharing Connections (MOU) DuPage PADS (Grant) 

Local Women’s Clubs 10 area Clothing Closets Libraries 

Loaves & Fishes (Grant)  NAMI (MOU) Illinois Department on Aging 
(Contract) 

DuPage Health Coalition 

(Grant) 

Midwest Shelter for 

Homeless Vets (Grant) 

Ride DuPage 

Paratransit/PACE (Contract) 

51 area Food Pantries (Grant) LIHEAP, Energy Assistance American Legions 

All DuPage County Schools IHWAP Weatherization Senior Citizens Clubs 

Administer Justice (MOU) Walk-in Ministries of 

Northwest, Lombard/Villa 

Park, Itasca, and Glen Ellyn 

Illinois Department of Human 

Services 

H.O.M.E. DuPage (CSBG) Humanitarian Service Project AIM-CIL 

DuPage County Community 

Development 

Safelink Wireless Illinois Department of 

Rehabilitative Services 

PACT Habitat for Humanity Hamdard Center 

Metro Family Services 

(MOU) 

DuPage Rx World Relief (Grant) 

 

 

WP 10.01 Disaster Relief 

DuPage County Department of  Community Services Intake and Referral and Case Management unit 

will provide disaster relief assistance to clients affected by manmade disasters, fires, tornadoes, 

pandemics, storms, or other disaster/emergency situation. Community Service Staff will also partner 

with Red Cross, Catholic Charities, People’s Resource Center, 9 Townships, Outreach Community 

Services, and Loaves and Fishes to help when disaster relief if needed on a larger scale. 
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VI.  Innovative Community and Neighborhood-Based Initiatives  
 

DuPage Health Coalition 

 

DuPage Health Coalitions is a partnership of health partners including hospitals, doctors and leaders 

of community organizations which strives to make healthcare more efficient and effective. DuPage 

Health Coalition provides three important programs which help address health care needs in our 

community: Access DuPage, Silver Access, and Dispensary of Hope: 

 

Access DuPage: provides medical services to residents of DuPage County who lack access to 

healthcare because of economic and immigration issues. Enrollees are assigned to a participating 

primary care physician or clinic that will provide ongoing primary medical care.  

 

Silver Access: assists clients purchasing health insurance on the ACA Marketplace with their 

monthly premium. Silver Access is a partnership between DuPage Health Coalition, Edward-

Elmhurst, Advocate Good Samaritan, Northwestern Medicine, and Duly Health & Care designed to 

encourage residents to maintain healthcare coverage. 

 

Dispensary of Hope: is a collaborative partnership between DuPage Health Coalition and DuPage 

County to provide a free pharmacy program which gives low-income uninsured residents access to 

life sustaining medications.   

 

Ride DuPage Transportation Program 

 

DuPage County Community Services has received funding from federal, state, and local government 

to help senior citizens, persons with low-income and/or who are disabled get transportation to 

medical appointments, mental health appointments, and Community Services appointments.  

Individual’s income must be at or below 200% of the Federal Poverty Guidelines to be eligible for 

non-seniors. Income guidelines are open for seniors. 

 

DuPage County also sponsors a Ride To Work Program for individuals who are disabled who need 

transportation to employment or work experience.  

 

West Suburban Jobs Council (WSJC) 

 

West Suburban Job Council (WSJC) is a coalition of community agencies striving to increase access 

to employment for low-income residents in DuPage County. WSJC works with several agencies and 

businesses/companies to identify individuals who are ready to go back into the work force. WSJC 

will do prescreening and other services with emphasis on entry-level and mid-range hiring needs for 

the low-income and disadvantaged workers.  

 

Bridge Communities 

 

Bridge Communities provides a holistic program of services that provide the necessary elements to 

create permanent change in the lives of families experiencing homelessness in DuPage County. The 

strength of Bridge Communities Program is in the positive relationship that develops between client 

families and their volunteer mentors. Bridge’s Transitional Housing Program provides housing, 
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intensive case management and life-skills mentoring through volunteer mentors. Together the  

family, case manager and volunteers work toward a brighter future. Key components to the program 

include: 

 

Housing: Families reside in Bridge Communities owned apartments which are spread across DuPage 

County. The apartments are primarily two- or three-bedroom units, allow for families to have enough 

space. Typically, families reside in the program for about two years. 

 

Mentoring:  Volunteer mentors from Program Partners sponsor and assist families as they work to 

develop the life-skills necessary for self-sufficiency. Mentors help families with budget development, 

savings plans, debt reductions, financial literacy, self-esteem building, emotional support, parenting 

support and healthy decision making. 

 

Case Management:  Bridge Communities professional case managers are available to assist mentors 

and families in accessing resources that are important in achieves the families’ goals. Case managers 

lead the families through goal planning and are available for support through out the program.  

 

Family Wellness:  As part of the holistic approach to helping families achieve lifelong success, 

Bridge provide families wellness services including nutrition counseling, gardening programs and 

peer-to peer support workshops to encourage clients to come together in fellowship, create 

connections over shared lived experience sand build resilience.  

Children’s Services: Families enrolled with Bridge Communities are evaluated for their children’s 

needs within the first 90 days of being enrolled.  The evaluation is a comprehensive assessment of 10 

areas of potential needs (psychological, social, recreational, etc.). They are identifying needs of the 

children and providing resources internally and externally.  By focusing on the children early, we can 

stop the cycle of poverty. Additional services include tutoring for school age children, and 

scholarships for collegebound students.  

 

Willowbrook Corner Coalition 

 

Willowbrook Corner Coalition is a collection of community agencies focused on improving the 

quality of life of the residents in the Willowbrook Corner neighborhood. The initiative involves a 

multifaceted, multi-agency approach to meeting the identified needs of the community of 

unincorporated Willowbrook. DuPage County Department of Community Services is a partner 

agency. The Coalition has successfully organized summer camps, resource events, enrollment fairs, 

counseling services, and is currently working on a transportation project to serve the residents of this 

area.    

 

 

The GardenWorks Project 

 

The mission of The GardenWorks Project is to promote organic suburban agriculture to 

improve the well-being of our community, the environment, and those facing food insecurity. 

We empower, educate, and support all food growers in their efforts to nourish their families and 

neighbors in need. 
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Founded in 2011, The GardenWorks Project began the Home Gardening Program through a 

partnership with the Glen House Food Pantry to support families reliant on 

food pantry assistance. The first year four families received home vegetable gardens to provide a 

nutritional supplement. Now 13 years later, The GardenWorks Project continues to utilize a 

volunteer-based model to educate the community about the importance of healthy eating and 

sustainability, as well as a partnership-based focus to collaborate and work in tandem with food 

pantries and social service agencies to promote health and wellness and fight hunger. Since 2012, we 

have provided gardens to over 2,600 individuals in western Chicagoland. In addition, GardenWorks 

has supported the establishment of 26 community garden sites dedicated to nourishing those facing 

food insecurity. CSBG is currently partnering with this GardenWorks for a 5-year initiative to bring 

community gardens to communities in DuPage County. 

 

 

In summary, 2026 CSBG funds will continue to support The GardenWorks Project and Ride DuPage 

as our Intake and Referral Staff do the registration for this program. The other programs do not 

receive CSBG funding, but staff frequently refer clients to these agencies and county funding is 

provided, via grants, to most of the agencies listed above. 
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VII. Youth Programming  
 

Teen Parent Connection 
 

Teen Parent Connection provides programming to adolescent parents and their children, as well as 

pregnancy prevention education in middle schools and high schools. They also connect families to 

the Parents’ Pantry, which helps with diapers, wipes, supplemental formula, and personal items. Teen 

Parent Connection also provides weekly group services, Doula services, and a variety of curricula, 

parents can find commonality, strength, and support to meet the demands of parenthood.  They also 

offer childbirth classes and scholarships. Finally, Teen Parent Connection offers a car seat program 

that provides safety education to parents on installation and provides the family with age-appropriate 

car seats.  The training is held at least quarterly and CSBG provides funding for this program. 

 

360 Youth Services  
 

360 has a variety of programs that includes individual and family counseling, crisis intervention, and 

short-term housing.  The Cornerstone Group Home is for adolescent boys who have emotional, 

substance abuse, and/or family problems. The group home provides a safe place for the boys to 

develop life skills, so that they can function and contribute to their community. The 360 Transitional 

Housing program serves homeless youth who are struggling to maintain their independence and have 

no place to reside. This program is a supportive environment that offers case management, goal 

setting and achievement. 360 also supports operation Snowball, Snowflake, and Snowflurry, which 

are substance abuse prevention programs.  They also provide the LGBTQ+ Collaborative, a 

professional community network that provides education, training and resources to service providers 

working with LGBTQ youth. 

 

DuPage County Family Center 

 

The Family Center provides several support programs to assist families while they are going through 

a divorce or negotiating visitation. These programs are as follows: neutral site exchange, mediation, 

supervised visitation, transitional exchange, court mandated parent education classes, co-parenting 

course, Caring, Coping and Children program, parents and kids’ seminars, and the PEACE Program 

conflict resolution group. With each of these programs the center provides a safe and stable 

environment for all family members.  

 

DuPage Community Neighborhood Resource Centers (NRCs) 

 

The Resource Centers are in place to provide youth and their families with safe and constructive 

programs. The centers strive to enhance family life and offer a positive influence on the communities. 

Services provided at each center include after-school programs for students’ K – 12, summer day 

camp, translating Spanish English, ESL classes, parenting classes, mentorship, and referrals to local 

social services agencies. There are currently 8 centers throughout DuPage County. 
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Metropolitan Family Services Head Start and Early Head Start Serving all of  DuPage County 

 

Head Start serves children ages three to five years and Early Head Start serves children ages zero to 

three and their families.  Head Start/Early Head Start provides comprehensive health, education, 

nutrition, and social services to children, while promoting parent interaction and involvement. 

• Center-based full-day classrooms:  Infant and toddlers are provided in Addison and 

Bensenville locations. Children ages 3-5 classrooms are available in Addison, Bensenville, 

Burr Ridge, Wheaton/Warrenville, two community sites in Carol Stream, Wheaton, Glendale 

Heights, and Villa Park.  Children attend for 5 days: 6 hours and 15 minutes per day. 

• Home-based services:  provides comprehensive services to those families living outside the 

center-based service areas.  Families receive weekly one-to-one visits with the Head Start 

parent/child educator in the home.  Family days for both parents and children are scheduled 

twice a month.  

 

Strong Families formally Project HELP 

 

Strong Families to provides mentoring and educational support services to enhance parents’ capacity 

to meet their children’s socio-emotional needs. Through home-based parent mentoring and education, 

Strong Families empowers parents to create nurturing environment, thereby enhancing the 

opportunities for children to reach their full potential. Professionally trained volunteers provide 

weekly one-on one supportive services to families assisting in areas of day-to-day stress 

management, understanding child behavior, creating tools for a nurturing environment, and 

promoting healthy attachment.  

 

In 2017, Strong Families became a program offering of the YWCA Metropolitan Chicago. This 

program expansion allows Strong Families the ability to increase its impact and serve more families 

leveraging the strong infrastructure of the YWCA and connecting families with additional service 

offered by the YWCA. 

 

Outreach  

 

Outreach serves more than 400 children and teens each year. Whether it’s youth in crisis, or kids and 

teens who need tutoring, academic support or mentoring staff walk alongside at-risk kids to help 

them find their own unique and positive path forward.  

 

All programs incorporate a focus on life- and career-building skills, academic success, and character 

development. Most programs also incorporate faith development activities. Attendance is voluntary 

in all the faith development activities at Outreach.  

 

Education Programs (Elementary and Middle School) 

 

From after-school programs to all day summer school, Outreach works with each student on growing 

academic skills and increasing success in school.  Elementary students concentrate on learning 

activities in math and language arts. Middle school programs work on homework completion and life 

skills activities, concentrating on developing healthy relationships and making healthy choices. 
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Outreach’s after school and summer school programs help students grow in life skills and character 

through classroom discussions and community service. Community service activities in middle 

school concentrate on early job readiness skills by having students do assigned tasks at various sites 

around the community in the summer. 

 

At the Outreach Carol Stream (OCS), high school students participate in education, life skills and 

employment activities preparing them for college, vocational training or entering the military. The 

College Opportunity Program (COP) removes the barriers that prevent promising young students who 

come from struggling families or financial circumstances from seeking higher education. COP is a 

holistic college assistance program, consisting of two components: college preparation for high 

school students (Student Achievement Leadership Program) and college scholarships and support. 

 

The Student Achievement Leadership Program or SALT program provides weekly tutoring and ACT 

prep classes as well as teaching life skills and leadership development classes. The students must be 

motivated to attain high levels of academic achievement, employment, and strong character. Open 

gym nights and Bible study groups are optional activities. Occasional field trips, college visits, 

retreats and career nights are offered. Every summer, students are placed in real work experiences out 

in the community, teaching them job development skills. 

 

College Scholarships 

 

After completing the high school college preparation program, students are eligible to apply for a 

college scholarship leading them to a four-year college or vocational certification program. Since 

most the students at OCS will be the first in their family to attend college, removing the financial 

barriers that could keep them from college is a dream come true. 

 

Mentoring Programs 

 

Children and youth from Outreach Carol Stream and Outreach Warrenville participate in one-on-one 

mentoring. Mentor pairs meet regularly to forge strong, supportive relationships that encourage 

healthy life choices and increased self-esteem. Shared areas of interest form the basis for a wide 

variety of activities that the mentor and youth do together. 

 

In Carol Stream, the mentoring program is done in partnership with Wheaton Bible Church, who 

provides over half of the volunteer mentors in the program. In Warrenville, the mentoring program is 

hosted weekly at Immanuel Presbyterian Church. 

Crisis Intervention for Youth and Families 

The Crisis Intervention Program serves at-risk youth between the ages of 11 and 17 who are in crisis 

at home or in school or are at risk of becoming involved in the child welfare or juvenile justice 

systems. This program has three goals: 

⦁ to keep at-risk youth safe, to reunify and preserve families of at-risk youth 

⦁ to prevent or minimize involvement of at-risk youth in the child welfare/juvenile justice 

systems 

The Crisis Intervention Coordinator at Outreach Wheaton works with self-referred youth and youth 

that are referred by families, local police departments, schools, court and probation services and other 

https://www.outreachcommunityministries.org/occ/
https://www.outreachcommunityministries.org/occ/
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social services agencies to address the needs of at-risk youth and their families. The Crisis 

Intervention Team members are licensed individual and family therapists, qualified to deliver a range 

of crisis and counseling services. 

 

Outreach Wheaton provides 24/7 crisis intervention support to police departments in Central/Western 

DuPage County, responding to crisis calls about runaway, locked out and ungovernable youth. 

Resolution of the immediate crisis is followed by counseling services to help the family deal with the 

underlying issues that led to the crisis. 

 

Wayne/Winfield Area Youth and Family Services/WAYS   

 

WAYS is a social service agency that provides numerous services to families and professionals in a 

seven-town area. They provide the following comprehensive services for youth:  Counseling, 

Parenting Classes, Anger Management Classes, Tutoring, In-School Groups, and Continuing 

Education Seminars for Professionals. 

  

Depending upon community need, the agency has been known to design other support programs. For 

instance, four programs have been added to respond to community need: Youth Tutoring; Summer 

Day Camp; Managing Anger Productively for Teens; and Somewhere to Go Teen Group. 

 

 

Project SEARCH 

A national job training program model, Project SEARCH has been implemented within DuPage 

County since 2014.   Project SEARCH is a collaborative program between partners: 

o Local High School District's 94 and 200 

o School Association for Special Education in DuPage County (SASED) 

o Northwestern Medicine/Central DuPage Hospital 

o Parents Alliance Employment Project, (PAEP) 

o Illinois Department of Human Services/Division of Rehabilitation Services 

o Local Workforce Investment 

 

The Project SEARCH program serves students with disabilities who are in the last year of their 

educational program.  Students attend the program for a full school year at the business host site, 

Northwestern Medicine Central DuPage Hospital. Central DuPage Hospital has built and provided a 

classroom space within the hospital where the program is run out of.  The site is staffed by a teacher 

(provided by SASED), a lead skills trainer and one additional job coach (provided by PAEP) who 

meet and provide the educational and job training and support needs of the students.  

 

Through a series of three, 10-week long targeted internships, the students acquire competitive, 

marketable, and transferable skills to enable them to apply for a related position at the end of the 

school year.   Through this program, students receive intensive, hands-on training and experience in 

several different hospital departments: janitorial, cafeteria, linen, patient services, sterilization, 

physical therapy, and other hospital departments. 

 

The DuPage County program site has been awarded for achieving 96% job placement of its 

participants every year at the Project SEARCH national conference since 2015.   Because of this 
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program, students with developmental disabilities are immersed in a true business-led employment 

program where they build and refine skills, gain exposure to industry specific career options and are 

placed into competitive, paid employment before high school graduation allowing them to be self-

sufficient, contributing members to their community. 

 

In summary, 2026 CSBG funds will continue to support 360 Youth Service, Outreach, and Teen 

Parent Connection.  The other programs do not receive CSBG funding, but staff frequently refer 

clients to these agencies and county funding is provided, via grants, to most of the agencies listed 

above. 
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VIII. CSBG Outcomes  
 

01.011 Skills Training and Opportunities for Experience (Outreach Community Services) 

Problem Statement:   

Low income young and vulnerable adults do not have appropriate skills to obtain and maintain 

employment. 

 

National CSBG Goal 1:  

Individuals and Families with low income are stable and achieve economic security. 

 

Measurable Outcomes: 

Unemployed youth who obtained employment to gain skills or income (01.01); Individuals who 

obtained a high school diploma and/or obtained an equivalency certificate or diploma (02.07); 

Individuals who demonstrated improved mental and behavioral health and well-being (05.03); 

Individuals engaged with the Community Action Agency who report improved financial well-being 

(03.08) Households who maintained safe and affordable housing for 90 days (04.02.A) and 

Individuals who achieved and maintained capacity to meet basic needs for 90 days (03.01). 

 

01.031 Job Search (360 Youth Services) 

Problem Statement: 

Homeless young adults are unable to obtain living wage employment to be self-sufficient. 

 

National CSBG Goal 1: 

Individuals and Families with low income are stable and achieve economic security. 

 

Measurable Outcomes: 

Unemployed youth who obtained employment to gain skills or income (01.01); Individuals who 

obtained a high school diploma and/or obtained an equivalency certificate or diploma (02.07); Adults 

who demonstrated improved basic educations (02.06); Individuals who made progress to a post-

secondary degree (02.11); Households experiencing homelessness who obtained safe temporary 

shelter (04.01); Individuals who demonstrated improved mental and behavioral health and well-being 

(05.03); Individuals who achieved and maintained capacity to meet basic needs for 90 days (03.01); 

and Individuals engaged with the Community Action Agency who reported improved financial well-

being (03.08).  

 

02.061 Educational Financial Aid Assistance (1) 

Problem Statement: 

Low-income individuals cannot afford tuition for post-secondary education. 

 

National CSBG Goal 1: 

Individuals and Families with low income are stable and achieve economic security. 

 

Measurable Outcomes: 

Individuals who made progress to a post-secondary degree (02.11). 
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02.061 Educational Financial Aid Assistance (2) 

Problem Statement: 

Low-income individuals cannot afford tuition for post-secondary education. 

 

National CSBG Goal 1: 

Individuals and Families with low income are stable and achieve economic security. 

 

Measurable Outcomes: 

Individuals who made progress to a post-secondary degree (02.11). 

 

 

03.011 Training and Counseling Services (H.O.M.E. DuPage) 

Problem Statement: 

Low-income households need assistance with income management, budgeting, and credit repair. 

 

National CSBG Goal 1: 

Individuals and Families with low income are stable and achieve economic security. 

 

Measurable Outcomes:  

Individuals engaged with the Community Action Agency who report improved financial well-being 

(03.08); Individuals who achieved and maintained capacity to meet basic needs for 90 days (03.01); 

Individuals who opened a savings account or IDA (03.03); Individuals who increased their savings 

(03.04) and Individuals who used their savings to purchase an asset (03.05). 

 

04.031 Utility Payment Assistance 

Problem Statement: 

Individuals need access to water/sewer service to remain healthy. 

 

National CSBG Goal 1: 

Individuals and Families with low income are stable and achieve economic security 

 

Measurable Outcomes: 

Individuals who achieved and maintained capacity to meet basic needs for 90 days (03.01). 

 

04.041 Housing Placement/Rapid Re-Housing (Hope House)  

Problem Statement: 

Homeless households need permanent stable housing. 

 

National CSBG Goal 1:  

Individuals and Families with low income are stable and achieve economic security. 

 

Measurable Outcomes: 

Households who obtained safe and affordable housing (04.02), Households who obtained improved 

living conditions (04.09); Community Action program participants who gained other skills, 

knowledge, and abilities to enhance their ability to engage (06.01.C); Individuals engaged with the 

Community Action Agency who report improved financial well-being (03.08); Households who 

obtained safe and affordable housing (04.05); Youth who demonstrated improved positive 
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approaches toward learning including improved attention skills (02.03.b); and Unemployed adults 

who obtained employment (up to a living wage) (01.02).   

 

05.000 Health and Social/Behavioral Strategies (GardenWorks)  

Problem Statement: 

Low-income households need access to fresh produce that can be sustainable.  

 

National CSBG Goal 2:  

Communities where people with low-income live are healthy and offer economic opportunity. 

 

Measurable Outcomes: 

Change in the number of available opportunities for fresh produce in a community (02.05.A.5.a) and 

Change in the number of partnerships that are actively engaged in activities to promote and/or 

produce fresh produce (02.05.A.5a). 

 

 

05.081 Family Skills Development (Teen Parent Connection)  

Problem Statement: 

Low-income households lack access to safe, age-appropriate car seats and diapers, wipes and formula 

for their children. 

 

National CSBG Goal 1: 

Individuals and Families with low income are stable and achieve economic security. 

 

Measurable Outcomes: 

Individuals who improved skills related to the adult role of parent/caregiver (05.02) and Individuals 

who demonstrated improved physical health and well-being (05.02). 

 

07.011 Case Management (Family Self Sufficiency Program)   

Problem Statement: 

Low-income families need guidance, direction, and assistance to attain economic self-sufficiency. 

 

National CSBG Goal 1: 

Individuals and Families with low income are stable and achieve economic security. 

 

Measurable Outcomes:  

Community Action program participants who gained other skills, knowledge and abilities to enhance 

their ability to engage (06.01.C); Households who obtained safe and affordable housing (04.02); 

Households who avoided eviction (04.05); Individuals who obtained a recognized credential, 

certificate, or degree relating to the achievement of educational or vocational skills (02.08); 

Individuals who made progress to a progress to a post-secondary degree (02.11); Employed 

participants in a career advancement related program who entered and transitioned into a position that 

provided increased income and/or benefits (01.08); Individuals who demonstrated improved mental 

and behavioral health and well-being (05.03); Parents/caregivers who improved their home 

environments (02.05); Unemployed adults who obtained employment (up to a living wage) (01.02); 

Individuals who achieved and maintained capacity to meet basic needs for 90 days (03.01); and 
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Individuals engaged with the Community Action Agency who report improved financial well-being 

(03.08). 

 

07.031 Referrals 

Problem Statement: 

Low-income individuals need assistance finding resources to meet their complexity of needs. 

 

National CSBG Goal 1: 

Individuals and Families with low income are stable and achieve economic security. 

 

Measurable Outcome: 

Community Action program participants who gained other skills, knowledge, and abilities to enhance 

their ability to engage (06.01.C); Individuals who achieved and maintained capacity to meet basic 

needs for 90 days (03.01); and Households who experienced improved living conditions (04.09). 

 

09.011 Agency Capacity Building Activities 

Problem Statement: 

To maintain compliance with CSBG Organizational Standards planning, coordination and research is 

needed to achieve 100% compliance. 

 

National CSBG Goal 00:  

CSBG Eligible Entity Capacity Building. 

 

Measurable Outcome: 

Hours Agency Staff in capacity building activities (00.02) 

 

10.01 Disaster Relief  

Problem Statement: 

Households experiencing a disaster need assistance with basic needs such as food, clothing,  

temporary shelter, transportation, or other immediate needs. 

 

National CSBG Goal 1: 

Individuals and Families with low income are stable and achieve economic security. 

 

Measurable Outcomes: 

Households who demonstrated improved physical health and well-being (05.02.B), Households who 

experienced improved living conditions (04.09) and Individuals who demonstrated improved physical 

health and well-being (05.02).  
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