
Xylem Water Solutions USA, Inc. 9661 194 Ave. 
Mokena, IL  60448 
Tel     708-342-0484 
Fax    708-342-0491 

March 14, 2023

DuPage County Stormwater Management

421 N County Farm Road

Wheaton, IL 60187

Attn:  Jamie Lock

RE: Sole Source Letter Request 

Mrs. Lock,

First and foremost, thank you for allowing Xylem/Flygt the opportunity to work with Dupage 
County Public Works in assisting with your pumping needs.  Per your recent request, this letter
is to confirm that we are the only direct sales and service center with access to genuine Flygt
products ,parts and components .  Furthermore, the only Flygt authorized sales and service

center in the Chicago area is the Xylem /Flygt office located here at 9661 194th Ave. , Mokena, 
IL 60448.  We are the manufacturer of the products for which you have requested service. 

We sincerely appreciate your business and look forward to assisting you with your future 
submersible pumping requirements.  Please feel free to contact me at any time for sales, 
service and rental needs. 

Sincerely, 

Chris Tuinstra

Direct Sales Rep 

Flygt products

Phone: 708-781-0177 

Cell: 708-990-4919 

christopher.tuinstra@xyleminc.com 




