
421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov

DU PAGE COUNTY
ETSB - Policy Advisory Committee

Regular Meeting Agenda

Room 3500A2:00 PMMonday, June 1, 2026

Join Zoom Meeting

https://us02web.zoom.us/j/88367949331?pwd=CgXNK8aB7Et1fKTcAGBnaBzNRNTrn7.1

Meeting ID: 883 6794 9331

Passcode: 505017

1. CALL TO ORDER

2. ROLL CALL

3. PUBLIC COMMENT

4. CHAIR'S REMARKS - CHAIR SELVIK

5. MEMBERS' REMARKS

6. CONSENT ITEMS

6.A.

DEDIR System May Maintainer Report

26-1515

6.B.

ETSB PAC Minutes - Regular Meeting - Monday, May 4, 2026

26-1516

7. COMMITTEE APPROVAL REQUIRED

7.A.

Approval of a Memorandum of Understanding modification between the Emergency 
Telephone System Board of DuPage County and the Berkeley Police Department 
pursuant to Policy 911-005.2:  Access to the DuPage Emergency Dispatch Interoperable 
Radio System (DEDIR System). 14 day notification completed May 29.

26-1517

7.B.

Approval of a Memorandum of Understanding modification between the Emergency 
Telephone System Board of DuPage County and the Yorktown Center Mall pursuant to 
Policy 911-005.2:  Access to the DuPage Emergency Dispatch Interoperable Radio 
System (DEDIR System) and Policy 911-005.9:  Access to DEDIRS Non Public 
Safety/Schools. 14 day notification completed May 29.

26-1519
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ETSB - Policy Advisory Committee Regular Meeting Agenda June 1, 2026

7.C.

Approval of a Memorandum of Understanding modification between the Emergency 
Telephone System Board of DuPage County and the Naperville Fire Department pursuant 
to Policy 911-005.2:  Access to the DuPage Emergency Dispatch Interoperable Radio 
System (DEDIR System). Pending 14 day notification deadline June 9, 2026.

26-1525

7.D.

Approval of a Memorandum of Understanding modification between the Emergency 
Telephone System Board of DuPage County and the Naperville Police Department 
pursuant to Policy 911-005.2:  Access to the DuPage Emergency Dispatch Interoperable 
Radio System (DEDIR System). Pending 14 day notification deadline June 9, 2026.

26-1526

7.E.

Approval of access to CommandCentral Aware, pursuant to Policy 911-005.13: DuPage 
Emergency Dispatch Interoperable Radio System (DEDIR System) CommandCentral 
Aware and ETSB Resolution ETS-R-0041-26, as requested by the Addison, Burr Ridge, 
Downers Grove, Oak Brook, and West Chicago Police Departments; and the 
Bloomingdale, Elmhurst, Glenside, Itasca, Pleasantview, and West Chicago Fire 
Departments.

26-1538

8. PARENT COMMITTEE APPROVAL REQUIRED

8.A.

Resolution to approve access to the DuPage Emergency Dispatch Interoperable Radio 
System talk groups pursuant to Policy 911-005.2:  Access to the DuPage Emergency 
Dispatch Interoperable Radio System (DEDIR System), as requested by Municipal 
Consolidated Dispatch.

ETS-R-0051-26

8.B.

Resolution to approve the language of Policy 911-005.6: DuPage Emergency Dispatch 
Interoperable Radio System (DEDIR System) Use of Emergency Button.

ETS-R-0012-26

9. DEDIR SYSTEM

9.A. Fire Focus Group May 13, 2026 Summary

10. OLD BUSINESS

11. NEW BUSINESS

12. ADJOURNMENT

12.A. Next Meeting:  Monday, July 6, 2026 at 2:00pm in Room 3-500A
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TO:  Linda Zerwin, ETSB Executive Director   
FROM: Jennifer Hurd, Motorola System Manager    
DATE:             May 26, 2026 
SUBJECT: STARCOM21 DEDIRS Monthly Report     
  
Projects: 
Code plug updates: All Fire agencies were sent an initial update that included two changes: NWC 
FD channels 1-4 to point to NWCD’s new encrypted talk groups and a correction to both vFD3 
and vFD3 Direct frequencies. A third change was found at a later date for a Zone 33 FG power 
correction and is being sent in a second push after the first update has been completed on all 
agency radios.  These changes are pending the users update acceptance on the radio. 
   
Code plug Creation: A new double code plug for the Police APX Next radios has been created. 
This includes both the current radio zones and channels and a second similar for use after the 
transition to AES encryption. The duplicate zone and channel names have the letter -E added 
after each to reference they are encrypted. ViQi has also been updated to reach the current 
channels with the same name or the duplicate encrypted channels by speaking the additional 
keyword ‘secure’ after the existing channel name. The Police Focus group is currently testing the 
double code plug; initial feedback has been positive.  
 
SOP Probation - An APX Next code plug for Probation was created with the new encrypted 
talkgroups. These new radios including accessories were provided to the users on May 26. 
Probation will transition from APX4000 radios to the new APX Next radios on the date of the 
encryption changeover instead of a double code plug. 
 
DEDIR System Radio Replacement: 
APX Next XN Fire Portables Updates:    
Phase 1:  Complete as of April 2026 
Phase 2:  21 agencies have completed the 2nd update, 8 remain  

    ADF, BLF, ITF, LWF, OTF, WRF, WFF, YCF 
 
Encryption Project:  
The ADP to AES encryption plan between ETSB and Motorola has been approved. A step-by-
step plan has been created outlining the necessary steps to make the change to both the system 
and the radios. Please see the Gantt Chart for this project to see completed tasks.   
 
Deployment is scheduled for:   Tuesday 6/23/26   
APX 4000 Portable:    To Be Determined  
 

The System Manager will have to work with agencies on the agency owned APX4000s for the 
transition.  The APX4000 channel limitation evaluation was submitted to the Motorola encryption 
team. The APX4000s owned by ETSB have been replaced with APX Next radios.  
 

Emergency activation configuration update was created to address a programming issue and a 
schedule was developed in Monday.com to update radios. Emergency activation configuration 
change has been applied to 22 agencies/397 radios have been programmed. There is 1 radio 
that remains to be programmed (Wheaton). If this radio fails to turn up prior to the encryption 
update, it will be swapped for an APX Next.   
 

Wheaton PD WHP Stienke 426CXZ1209    
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APX8500 Mobile:  
Boxed APX8500s have been returned to Motorola Solutions, Inc. as of March 2, 2026.  Installed 
APX8500 will be returned when replacement units are ready.  
  
APX7500 Mobile:  
Motorola is working with ETSB to establish a plan to upgrade the mobiles to support TDMA, 
multikey encryption, and AES.  This project is a low priority because of the move to a different 
mobile manufacturer. 
 
CommandCentral Aware:   With the approval of the first agency applications, Motorola is working 
with those submissions to test the layer concept.    Access has been provided and input had been 
requested from several key users.  Testing is ongoing and feedback is continuing to be shared. 
There are sixteen (16) remaining police agencies and nine (9) remaining fire agencies that will 
need to submit their CommandCentral Aware applications through Monday.com.  
 
Service Tickets 

2025 Year to Date 

Category Opened Closed 

APX7000XE 78 78 

APXNext (PD) 153 128 

APXNextXN (FD) 142 89 

APX 8500 mobile) 15 12 

APX4000 36 32 

Total 418 339 

 
April 2026 

 
 
 
 
 
 
 

2026 Year to Date 
    Past Month 

Totals Categories of Tickets 

Category Opened Closed Total Closed 
Consumable 

replaced  
Alias or 

Configuration 
Sent to  
Depot 

Other 

APX 7000XE 65 56 0 0 0 0 0 0 
APX Next (PD) 134 71 16 5 0 8 1 7 
APX NextXN (FD) 48 20 16 3 6 5 3 2 
APX 8500 (mobile) 11 6 0 0 0 0 0 1 
APX4000 23 16 0 0 0 0 0 0 

Total 281 169 32 8 6 13 4 10 
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May Through 5/27/2026 

 
Radio Alignment:  There were none last month.  
 
STARCOM21 Scheduled Maintenance: 
System Maintenance: Starcom maintenance is now being completed quarterly. The RSUS team 
completed the planned system patching. 
5/13/2026 9:00 AM CDT 
5/14/2026 8:30 AM CDT 
 
System Patches / planned maintenance:  There were none last month. 
 
STARCOM21 Unscheduled System Outages:  There were none last month. 

 
CommandCentral Patches: There were none last month. 
 
CommandCentral unplanned outage: There were none last month. 
 
SmartConnect Patches: There were none last month. 
 
Radio Central Patches:  There were none last month. 
 
Radio Management / CPS Patches: The DuPage hosted DMS Radio Management system for 
APX Standard radios was updated to R38.00.70 on May 13, 2026. 
 
Radio Central Migration:  One Bensenville PD radio remains outstanding to be transitioned to the 
new Radio Central. This radio is pending installation of an update. 
 

Serial 
Number Model Number 

Codeplug 
Version 

Firmware 
Version Group Radio Alias Job Status 

Last Contact 
Time 

142CXX0922 H45TGT9PW8AN R29.00.01 R04.61.00 BEP 
BEP 
CARRERA 

Running: Waiting For 
Device 

1/30/2023 
5:55:20 PM 

 
Releases: Fire radios were deployed on firmware R09.40 which was released June 2025. All 
Police radios have also been sent version R09.40 and have been updated to match.  
There are over 30 radios deployed on the newer firmware version numbering system 37.03 or 
38.04. These units were updated when sent to the Depot for repair. There are no reported issues 
on the newer firmware at this time. Updating the fleet radio baseline firmware version for 2026 
will be revisited in a few months after the Police Encryption project is completed. 

2026 Year to Date 
Past Month 

Totals Categories of Tickets 

Category Opened Closed Total Closed 
Consumable 

replaced 
Alias or 

Configuration 
Sent to 
Depot 

Other 

APX 7000XE 67 58 2 2 1 0 1 0 
APX Next (PD) 146 74 12 3 4 4 1 4 
APX NextXN(FD) 52 20 4 0 0 4 0 0 
APX 8500(mobile) 11 6 0 0 0 0 0 0 
APX4000 29 16 6 0 0 1 0 5 

Total 305 174 24 5 5 9 2 9 
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Meetings:   
PAC Meeting: Monday, May 4, 2026 
Fire Focus Meeting: Wednesday May 13, 2026 
Police Focus Meeting: Thursday May 21, 2026 
ETSB Podcast: Wednesday May 13, 2026 

 
Training: Initial training for the Encryption Project has been added to the Encryption DEDIR 
System Monday.com board. Please check back regularly as this is being updated periodically. 
 
Motorola Project Manager Weekly Synch Report – Project Manager Rich Nita  
Motorola Wednesday Morning Status Call – May 6, 2026 
AXS Consoles: Open issues decreasing week over week, down to 2 issues, both resolved with 
active root cause being investigated.  Gregg Taormina will advise on a decision to 
schedule/execute the DU-COMM console ATP.  Final Acceptance pending for both ACDC and 
DU-COMM. 
 
DFSI: DU-COMM currently working through NAC code issue. MSI development reviewed the 
Wireshark capture from Leonardo, confirmed the DFSI device is sending out the NAC (F7E) it 
was designed to.  Leonardo expecting NAC 293. Checking with Leonardo to see what mods are 
possible from their side.  The team also is working to resolve a port configuration issue: the 
Leonardo stations use the same control port (6999) and voice port (9666) across all stations, 
but the provisioning manager (PM) requires each port number per DCG to be unique.  DU-
COMM DFSI ATP gated by these two issues.  ACDC: Crossmute - 5/5/26 Matt Downer working 
to complete proposed revisions to crossmute tables.   
 
Encryption: From a pre-work perspective, all consoles at ACDC and DU-COMM have the 
UKEKs, RSIs, and passwords loaded.  Matt and Sean completed a successful test of 
Provisioning Manager configuration on an OP at ACDC.  Following that, Matt completed 
Provisioning Manager updates for all OPs on 5/5/26.  OPs are now largely ready for migration 
to AES256.  Note: The AISs at each location remains to prep, will require a KVL (Eve updated 
she can help facilitate this).  Linda/Jen confirmed which agencies are to receive the double code 
plug.  Tasks 1.3, 1.4, 1.5 - Jen updated she will be caught up on these soon.   
 
Motorola Wednesday Morning Status Call – May 13, 2026 
AXS Consoles:   Remaining open issues resolved, with active root cause being 
investigated.  Gregg will advise on a decision to schedule/execute the DU-COMM 
console ATP.  Final Acceptance pending for both ACDC and DU-COMM. 
 
DFSI: DU-COMM currently working through NAC code/port config issues.  James Erlain 
followed up with Leonardo (thank you James) to see what mods are possible from the Leonardo 
side; Leonardo responded that they found an issue with how they're handling F7E when it 
arrives via DFSI. Leonardo engineering is looking to have this fixed soon. They  are also working 
on the port assignment change to be customizable per Motorola's needs. Leonardo estimating 
to have both of these things completed within the next 3 weeks. ACDC: Matt Downer made 
progress with revisions to the crossmute tables, prepping for implementation within Provisioning 
Manager.   
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Encryption: Fleetmap was finalized and cache radios were programmed for testers from five 
agencies. Step (1.3) can go light green but will not be fully green until ETSB and the test users 
/ Police focus group approve the double code plug to be sent to the rest of the users.   John 
Nebl is distributing radios the week of 5/18/26 - once they receive and test, Motorola can start 
making all the code plugs.  AIS modification (both dispatch sites) completed.  06/23/26 is the 
current go live target.   
 
Motorola Wednesday Morning Status Call – May 20, 2026 
AXS Consoles: Tracking zero open issues, however Motorola team still needs to pursue and 
report on root cause investigations.  Erik Maplethorpe provided green light to 
schedule/execute the DU-COMM console ATP.  Rich Nita will help coordinate, keeping the 
encryption project as the priority.  Final Acceptance pending for both ACDC and DU-COMM 
console deployments. 
 
DFSI: DU-COMM: Leonardo engineering is working on revisions to resolve NAC code and port 
assignments issues.  ETA for both is potentially week of 5/25/26.  ACDC: Matt D working with 
Jim C on revisions to the crossmute tables, prepping for implementation within Provisioning 
Manager.   
 
Encryption: Progress made: project tracker Gantt tasks 1.3 and 4.1 are complete/fully 
green.  John Nebl completed radio distribution to the smaller test group completed the week of 
5/18/26; and we requested test group to review/test the code plugs ahead of the encryption dry 
run. Once complete we can start making all the code plugs.  Nate Krause has cutover/go-live 
training materials drafted, minor tweaks in progress.  06/23/26 is the current go live target.   
 
Motorola Wednesday Morning Status Call – May 27, 2026 
AXS Consoles: Motorola team to report on root cause investigations for resolved/closed 
issues. DU-COMM console ATP to be scheduled following Encryption effort.  Final Acceptance 
pending for both ACDC and DU-COMM console deployments. 
 
DFSI: DU-COMM: Leonardo engineering is working on revisions to resolve NAC code and port 
assignments issues, ETA is ~week of 06/01/26.  Matt D working with Jim C on revisions to 
the crossmute tables.  Jim proposes a working session, after the encryption effort is complete 
to finish the revisions in real time.  Implementation within Provisioning Manager to follow.   
 
Encryption: John Nebl completed radio distribution to the smaller test group the week of 
5/18/26; we requested the test group review/test the code plugs ahead of the encryption dry 
run.  Feedback from the 5/21 Police Focus Group was positive thus far.  Once the review is 
complete we can start making all the code plugs.  Nate Krause has go-live training materials 
drafted, minor tweaks in progress.  Matt/Jen checking consolettes at both dispatch centers for 
OTAR/OTAP.  06/23/26 remains the current go live target.   
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Grade of service report:  
   

April 2026 Starcom21 GoS Report  
 GoS Calculations PTT and Busy Data 
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0:00:00 0.00 14.33 2.44 7.96 30.00 1576.17 8772.33 5.57 0.00 0.00 0.00 

1:00:00 0.00 16.70 2.84 7.56 30.00 1854.50 10223.00 5.51 0.00 0.00 0.00 

2:00:00 0.00 24.35 4.14 6.26 30.00 2809.30 14902.27 5.30 0.00 0.00 0.00 

3:00:00 0.00 31.74 5.40 5.00 30.00 3723.17 19426.97 5.22 0.00 0.00 0.00 

4:00:00 0.00 35.84 6.09 4.31 30.00 4272.33 21932.47 5.13 0.07 1.40 21.00 

5:00:00 0.00 36.05 6.13 4.27 30.00 4266.87 22065.10 5.17 0.00 0.00 0.00 

6:00:00 0.00 33.40 5.68 4.72 29.00 3955.86 20443.34 5.17 0.00 0.00 0.00 

7:00:00 0.00 35.44 6.02 4.38 29.00 4172.31 21686.59 5.20 0.00 0.00 0.00 

8:00:00 0.00 36.89 6.27 4.13 30.00 4338.80 22575.00 5.20 0.13 6.43 48.25 

9:00:00 0.00 37.19 6.32 4.08 30.00 4434.47 22758.20 5.13 0.00 0.00 0.00 

10:00:00 0.00 38.49 6.54 3.86 30.00 4682.77 23552.90 5.03 0.00 0.00 0.00 

11:00:00 0.00 38.60 6.56 3.84 30.00 4662.33 23623.17 5.07 0.00 0.00 0.00 

12:00:00 0.00 36.80 6.26 4.14 30.00 4384.97 22519.03 5.14 0.00 0.00 0.00 

13:00:00 0.00 35.83 6.09 4.31 30.00 4229.07 21927.67 5.18 0.00 0.00 0.00 

14:00:00 0.00 34.76 5.91 4.49 30.00 4201.47 21274.77 5.06 0.00 0.00 0.00 

15:00:00 0.00 33.86 5.76 4.64 30.00 4122.87 20722.30 5.03 0.00 0.00 0.00 

16:00:00 0.00 32.19 5.47 4.93 30.00 3933.13 19698.90 5.01 0.00 0.00 0.00 

17:00:00 0.00 28.09 4.78 5.62 30.00 3472.00 17190.93 4.95 0.00 0.00 0.00 

18:00:00 0.00 26.45 4.50 5.90 30.00 3206.90 16185.50 5.05 0.00 0.00 0.00 

19:00:00 0.00 14.33 2.44 7.96 30.00 1576.17 8772.33 5.57 0.00 0.00 0.00 

20:00:00 0.00 16.70 2.84 7.56 30.00 1854.50 10223.00 5.51 0.00 0.00 0.00 

21:00:00 0.00 24.35 4.14 6.26 30.00 2809.30 14902.27 5.30 0.00 0.00 0.00 

22:00:00 0.00 31.74 5.40 5.00 30.00 3723.17 19426.97 5.22 0.00 0.00 0.00 

23:00:00 0.00 35.84 6.09 4.31 30.00 4272.33 21932.47 5.13 0.07 1.40 21.00 
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4/28/2026 – 5/26/2026 

Group Alias PTT Count 

DU 3EAST 33897 

DU ACDC 2 33400 

DU ACDC 3 29379 

DU 1WEST 27736 

DU 1EAST 25082 

DU 3WEST 24302 

DU SHERIFF COURT 23482 

DU 3 SOUTH 23033 

DU DPSO F1 22956 

DU 1SOUTH 20793 

DU 7 SOUTH 19242 

DU 1NORTH 19182 

DU 7WEST 17463 

DU EDU 1 17089 

DU ACDC 1 13927 

DU FIRE NORTH 12964 

DU FIRE EAST 8964 

DU FIRE SOUTH 8585 

DU COD 1 7827 

DU OHSEM1 7478 

DU FD ACDC1 6048 

DU FD ACDC2 4692 

DU BARTL LOCAL 3660 

DU STWDTAC2 2902 

DU CSTRM LOCAL 2554 
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DuPage County Encryption

M T W R F M T W R F M T W R F M T W R F M T W R F M T W R F M T W R F M T W R F M T W R F M T W R F M T W R F M T W R F M T W R F

Project Kick Off 20 21 22 23 24 27 28 29 30 31 4 5 6 7 8 11 12 13 14 15 18 19 20 21 22 25 26 27 28 29 1 2 3 4 5 8 9 10 11 12 15 16 17 18 19 22 23 24 25 26 29 30 1 2 3 6 7 8 9 10 13 14 15 16 17
1 Pre- Go-Live Work
1.1 Talkgroups to encrypt. 4/6/26 5
1.2 Agencies that will be affected. 4/6/26 1
1.3 Create fleet map obtain aproval. 4/6/26 3
1.4 Codeplug creation. 4/13/26 5
1.5 Update codeplugs in subscribers. 4/20/26 10
1.6 First Touch Reprogramming for 5/4/26 10
2 Key Management Facility (KMF) Pre-Work to be Completed by Starcom
2.1 Obtain all RSI information from 4/7/26 1
2.2 Obtain  the Universal Key 4/8/26 1
2.3 Obtain the OTEK Keystore 4/9/02 1
3 Build New KeyfileGen Encryption File for Console Ops - Off Line Work
3.1 Change CKR1 to CKR 2701 for all 4/13/26 1
3.2 Assign all new AES256 4/14/26 1
4 Modify Console OPs for Secure, Over The Ethernet Keying (OTEK) & Renaming

4.1

Install new key file into consoles, 
modify Keypassword Vault 
Manager for OTEK operations in 
each console position and test 
for proper operation.

4/15/26 3

4.2 Talkgroup renaming on consoles 6/15/26
5 Train Radio Users – Encryption Migration Background Preparation
5.1a User Subscriber Training 5/18/26 TBD
5.1b User Subscriber Training 5/18/26 TBD
5.2 Test Go-Live process 5/19/26 1
Go Live Process
6 Update Provisioning Manager to Include New Secure Talkgroups
6.1 Subscriber Process. 5/25/26 1

6.2
System Upgrade Work in 
Provisioning Manager.

5/25/26 1

6.3 Dispatch Console Work. 5/25/26 1
6.4 Customer Test Team Checks 5/25/26 1
6.5 Fall Back Operation. 5/25/26 Contingent on issues if they arise
6.6 Dispatch Console Work. 5/25/26 1

6.7
Subscribers Move Back to Main 
Channels

5/25/26 1

6.8 Final Comms test. 5/25/26 1
Post Go Live
7 Update Subscriber Templates

7.1
Submit any alias updates, any 
user select zone changes.  

5/26/26 5

7.2 Migragtion Clean Up 6/2/26 2

7.3
Be aware of police on local talk 
groups, including some fire talk 
groups

6/4/26 1

8 Second Touch Reprogramming to Clean Up Code Plugs

8.1
Subscriber second touch 
reprogramming

6/5/26 5

Complete

3/25/26

PHASE FOUR

PROJECT TITLE COMPANY NAME Motorola Solutions
PROJECT MANAGER

WBS NUMBER TASK TITLE
START 
DATE

DURATION 
(days)

DATE

7/13/264/20/26 4/27/26 5/4/26 5/11/26 5/18/26 5/25/26 6/1/26 6/8/26 6/15/26 6/22/26 6/29/26 7/6/26
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421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov
DU PAGE COUNTY

ETSB - Policy Advisory Committee

Draft Summary

2:00 PM Room 3500AMonday, May 4, 2026

Join Zoom Meeting

https://us02web.zoom.us/j/89410921412?pwd=r9ptpIz29Kpw4F4gPWApaqUBf7BarR.1

Meeting ID: 894 1092 1412

Passcode: 259240

1. CALL TO ORDER

2:00 PM meeting was called to order by Chair Selvik at 2:01 PM.

Chair Selvik said there was a request that was made to allow remote participation for Member 
Benjamin. Under Section 7a of the Open Meetings Act, If a quorum of the members of the public 
body is physically present as required by Section 2.01, a majority of the public body may allow a 
member of that body to attend the meeting by other means if the member is prevented from 
physically attending because of: (I) personal illness or disability; (ii) employment purposes or the 
business of the public body; or (iii) a family or other emergency. A motion was made by Member 
Fleury, seconded by Member Jansen to allow Member Benjamin to remotely participate via 
Zoom. On voice vote, all Members voted “Aye”, motion carried.

2. ROLL CALL

Attendees:
Nate Krause, DuPage Emergency Telephone System Board
Eve Kraus, DuPage Emergency Telephone System Board (Remote)
Gregg Taormina, DuPage Emergency Telephone System Board (Remote) 
Andres Gonzalez, DuPage Emergency Telephone System Board
Lou Hayes, Jr., Hinsdale PD (Remote)
Jennifer Hurd, Motorola
Nick Kottmeyer, County Board Office
John Nebl, OHSEM

On roll call, Members Benjamin (Remote), Burmeister, Clark, Fleury, Jansen and Selvik were 
present which constituted a quorum.

PRESENT Selvik, Burmeister, Clark, Fleury, and Jansen

REMOTE Benjamin

3. PUBLIC COMMENT

There was no public comment.
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4. CHAIR'S REMARKS - CHAIR SELVIK

There were no remarks from Chair Selvik.

5. MEMBERS' REMARKS

There were no Members' remarks.

6. CONSENT ITEMS

6.A.

DEDIR System April Maintainer Report

26-1281

On voice vote, all Members voted “Aye”, motion carried.

Attachments: Motorola System Manager Report April

RESULT: ACCEPTED AND PLACED ON FILE

Eric BurmeisterMOVER: 

SECONDER: Colin Fleury

6.B.

May DEDIR System Update

26-1282

On voice vote, all Members voted “Aye”, motion carried.

Attachments: DEDIR System Update - 5 2026

RESULT: ACCEPTED AND PLACED ON FILE

Chris ClarkMOVER: 

SECONDER: Craig Jansen

6.C.

ETSB PAC Minutes - Regular Meeting - Monday, April 6, 2026

26-1283

On voice vote, all Members voted “Aye”, motion carried.

Attachments: 4-6-2026 PAC Minutes Summary

RESULT: ETSB RECEIVED AND PLACED ON FILE

Eric BurmeisterMOVER: 

SECONDER: Colin Fleury
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7. COMMITTEE APPROVAL REQUIRED

7.A.

Approval of a Memorandum of Understanding modification between the Emergency 
Telephone System Board of DuPage County and the Naperville Police Department 
pursuant to Policy 911-005.2:  Access to the DuPage Emergency Dispatch Interoperable 
Radio System (DEDIR System).

26-1284

Chair Selvik said this modification was pending the 14 day notification deadline of May 
14, 2026. On voice vote, all Members voted “Aye”, motion carried.

Attachments: 911-005.2 Access to the DEDIR System Application 
NVPD_Redacted
911-005.2 Access to the DEDIR System CKR MOU Naperville 
PD_Redacted

RESULT: APPROVED

Eric BurmeisterMOVER: 

SECONDER: Colin Fleury

7.B.

Approval of a Memorandum of Understanding modification between the Emergency 
Telephone System Board of DuPage County and the Indian Head Park Police Department 
pursuant to Policy 911-005.2:  Access to the DuPage Emergency Dispatch Interoperable 
Radio System (DEDIR System).

26-1397

Chair Selvik said this modification was pending the 14 day notification deadline of May 
14, 2026. On voice vote, all Members voted “Aye”, motion carried.

Attachments: 911-005.2 Access to the DEDIR System Application  Indian Head 
Park PD_Redacted
911-005.2 Outside Agency CKR MOU Indian Head Park Police 
Department_Redacted

RESULT: APPROVED

Chris ClarkMOVER: 

SECONDER: Eric Burmeister

7.C.

Approval of a Memorandum of Understanding modification between the Emergency 
Telephone System Board of DuPage County and the Metra Police Department pursuant to 
Policy 911-005.2:  Access to the DuPage Emergency Dispatch Interoperable Radio 
System (DEDIR System).

26-1398

Chair Selvik said this modification was pending the 14 day notification deadline of May 
14, 2026. On voice vote, all Members voted “Aye”, motion carried.
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Attachments: Metra PD DEDIR System Access Modification 
Application_Redacted
911-005.2 Attachment Outside Agency CKR MOU Metra PD 
updated 4.30.26_Redacted

RESULT: APPROVED

Colin FleuryMOVER: 

SECONDER: Craig Jansen

7.D.

Approval of a Memorandum of Understanding modification between the Emergency 
Telephone System Board of DuPage County and the Aurora Fire Department pursuant to 
Policy 911-005.2:  Access to the DuPage Emergency Dispatch Interoperable Radio 
System (DEDIR System).

26-1399

Chair Selvik said this modification was pending the 14 day notification deadline of May 
14, 2026. On voice vote, all Members voted “Aye”, motion carried.

Attachments: 911-005.2 Access to the DEDIR System Application Aurora 
Fire_Redacted
911-005.2 Attachment Outside Agency MOU Aurora Fire 
signed_Redacted

RESULT: APPROVED

Eric BurmeisterMOVER: 

SECONDER: Craig Jansen

8. PARENT COMMITTEE APPROVAL REQUIRED

8.A.

Resolution to approve access to the DuPage Emergency Dispatch Interoperable Radio 
System (DEDIR System) CommandCentral Aware to multiple agencies, pursuant to 
Policy 911-005.13:  DuPage Emergency Dispatch Interoperable Radio System (DEDIR 
System) CommandCentral Aware.
PAC recommend approval to ETS Board.  (Yes: 6  No:  0 Absent: 0).

ETS-R-0041-26

On voice vote, all Members voted “Aye”, motion carried.

Attachments: CommandCentral Aware Applications_Redacted

RESULT: ETSB RECOMMENDED FOR APPROVAL

Chris ClarkMOVER: 

SECONDER: Craig Jansen

8.B.

Resolution to approve the language of Policy 911-005.6: DuPage Emergency Dispatch 
Interoperable Radio System (DEDIR System) Use of Emergency Button.

ETS-R-0012-26
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Member Benjamin made a motion to recommend approval to the ETS Board, seconded 
by Member Burmeister.

Member Benjamin explained that DU-COMM’s general counsel, John Kelly, had been 
unable to meet with ASA Mark Winistorfer to discuss the matter and amended his motion 
to table the item until that meeting could occur. Member Burmeister asked about 
establishing a timeline, noting the item had remained on the agenda since July and 
agencies at ACDC were requesting updates. Member Benjamin stated multiple attempts 
had been made by Mr. Kelly to coordinate the meeting without success. Deputy Director 
Krause added that ASA Winistorfer had communicated that he had attempted to connect 
with Mr. Kelly, but had not yet been successful. Member Benjamin and Deputy Director 
Krause agreed to follow up. Chair Selvik stated the motion was amended to table the item 
until the June 1, 2026 meeting. Member Jansen seconded the motion. 

On voice vote, all Members voted “Aye,” motion carried.

Attachments: 911-005.6  DuPage Emergency Dispatch Interoperable Radio 
System (DEDIRS) Emergency Button draft
911-005.6  DuPage Emergency Dispatch Interoperable Radio 
System (DEDIRS) Emergency Button TB_SAO 1.26.26 edits BY 
SAO 2.0 redline draft

RESULT: TABLED

Tyler BenjaminMOVER: 

SECONDER: Craig Jansen

9. DEDIR SYSTEM

Deputy Director Krause reported that encryption efforts had continued to progress, with all 
console background updates completed at both PSAPs by Motorola. He stated that ETSB staff 
and Motorola were continuing work on code plug creation and fleet map approvals. He explained 
that updates performed by Motorola, STARCOM, and KMF teams had delayed the original 
timeline, and the target date shifted from May 25 to early June, with a more likely timeframe of 
the week of June 8.

Vice Chair Clark noted that a Fire Focus Group meeting had been scheduled for the 13th at 1:30 
PM to review items including code plug programming for Tait mobile radios. John Nebl raised a 
discussion item regarding the placement and ordering of talkgroups within the police template, 
noting that the Naperville zone would be added following the finalized agreement. He explained 
that one option was to prioritize neighboring agencies most frequently used, while the current 
structure followed alphabetical order. Chair Selvik indicated that a Police Focus Group meeting 
was not necessary for this decision and suggested proceeding with a practical approach that 
prioritized neighboring agencies. John Nebl agreed to work with Jennifer Hurd to develop draft 
options for review and further discussion.
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10. OLD BUSINESS

There was no old business.

11. NEW BUSINESS

There was no new business.

12. ADJOURNMENT

12.A. Next Meeting:  Monday, June 1, 2026 at 2:00pm in Room 3-500A

Member Fleury made a motion to adjourn the meeting at 2:13 pm, seconded by Member Jansen. 
On voice vote, motion carried.

Respectfully submitted,

Andres Gonzalez
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Type of Application:

NAME OF AGENCY:
POINT OF CONTACT:

BUSINESS ADDRESS

EMAIL ADDRESS:

BUSINESS TELEPHONE:

MOBILE TELEPHONE:

DuPage ETSB DEDIR System Access Application
AGENCY INFORMATION

[Q New [f/Q Modification

BERKELEY POLICE DEPARTMENT

LEONARD NOREK - DEPUT/ CHIEF OF POLICE

5819 ELECTRIC AVE, BERKELEY, IL 60163

LNOREK@BERKELEY. IL.US

(708) 234-2678

APPLICATION INFORMATION

Please complete the following information
The Applicant is a unit of local government
If no, explain: (use a separate sheet if necessary)

Yes

Yes

No
No

Yes

The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified
fire service personnel or community service officers.
The Applicant is requesting monitoring capabilities only
The Applicant is a member of STARCOM21
The Applicant understands and accepts that any fees or cost incurred for programming will be the
responsibility of the Applicant.

Applicant Equipment Information
The total number of portable radios (portable and mobile) covered underthis request is: 27
The total number of radios which will be affiliated during any daily operational shift is: 4
Do the radios have TDMA?

Do the radios have encryption: U No GZB AES encryption
Type of radios to be programmed with a DEDIRS talk group: ^otorola APX 7000 : APX 8000; APX NEXT

The Applicant is requesting use of:
InterOp Groups 1-8 [ D 1 DUCALL (Hailing Channel for ACDC Agencies only)

[D ] Any additional talk groups. List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc.)

Yes

Committee/ETS Board Review Process Checklist:

Applicant has submitted proper paperwork
Vendor Technical Review of Application Complete
14 Day Notice to Members is complete
Posted on Committee Agenda Date:

Vote of Committee: Ayes Opposed_ Abstain_ Absent.
Action or Direction Based on Vote: [ie TOT ETSB, request additional information, denied]
Posted on ETSB Agenda Date:

[ ]Yes [ ]No

[ ]Yes [ ]No
[ ]Yes [ ]No

Approved
[ ]Yes [ ]No
[ ]Yes [ ]No

Vote of ETSB Board: Ayes. Opposed_ Abstain_ Absent_ Resolution No: Approved
[ ]Yes [ ]No
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Emergency Telephone System Board 

of DuPage County 
This Memorandum of Understanding (MOU) is an agreement between the Emergency Telephone System Board of 

DuPage County (DuPage ETSB) and the Berkeley Police Department allowing for the sharing of talkgroups on the 

STARCOM21 Radio Network (SC21). The purpose is to allow each party's respective agencies access to talkgroups 

for interoperating on the SC21 network. Agency agrees to keep this list confidential and only share it with personnel 

that have a neeed to know the below-listed information. Agency understands that this document is not public 

information and should not be disclosed pursuant 5 ILCS 140/7(d)(6) and (v) as well as 20 ILCS 2615/1 and 12. 

TG 

DuPage ETSB Decimal TG 

Talk Group ID Hex ID CKR 

DUDUINOPl 

DUDUINOP2 

DUDUINOP3 

DUDUINOP4 

DU DUINOP5 

DUDUINOP6 

DUDUINOP7 

DUDUINOP8 

DU 1EAST 

DU3EAST 

DU3SOUTH 

Point of Contact: Len Norek 

Method of Contact: lnorek@berkeley.il.us 

Available date for KVL programming: 

TG 

Agency Talk Number of Number Decimal 

Group Channels of Keys ID 

None 

tla rem@berkeley. i I.us 

TG 

HexlD 

This consent is granted on ______ _, and shall remain in effect until withdrawn by either party. 
[Date] 

DuPage ETSB Representative 

Name:__ Linda Zerwin __ �---

Agency Representative 

Nai:ne: __ Timothy J. La rem 

CKR 

Signature: _____________ _ Signature: _____________ _ 

Date: ______________ _ Date: ______________ _ 

Questions 

 

TimothyJ. Larem 

5/6/2026
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DuPage ETSB DEDIR System Access Application 

AGENCY INFORMATION 

Type of Application: 

NAME OF AGENCY: 

POINT OF CONTACT: 

BUSINESS ADDRESS 

EMAIL ADDRESS: 

BUSINESS TELEPHONE: 

ONew @ Modification 

Naperville Fire Department 

Chief Mark Puknaitis

1380 Aurora Ave, Naperville, IL 60540 

puknaitism@naperville.il.us

(630) 420-6140
MOBILE TELEPHONE: 

APPLICATION INFORMATION 

Please complete the followin2 information 

The Applicant is a unit of local government 
If no, explain: (use a separate sheet if necessary)'

The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified 
fire service personnel or community service officers. 
The Applicant is requesting monitoring capabilities only 
The Applicant is a member of STARC0M21 
The Applicant understands and accepts that any fees or cost incurred for programming will be the 
responsibility of the Applicant. 

Applicant Equipment Information 

The total number of portable radios (portable and mobile) covered under this request is: 
The total number of radios which will be affiliated during anv daily operational shift is: 
Do the radios have TDMA? 
Do the radios have encryption: 0 No 10) AES encryption 
Type of radios to be programmed with a DEDIRS talk group: Motorola APXB5oo and APT-Next

The Applicant is requesting use of: 

Yes 

Yes 

No 
Yes 

Yes 

175 

175 
Yes 

[ D] lnter0p Groups 1-8 ( 0 ] DUCALL {Hailing Channel for ACDC Agencies only) 
[D] Any additional talk groups. List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc.)

Committee/HS Board Review Process Checklist: 
Applicant has submitted proper paperwork LJ Yes I J No 
Vendor Technical Review of Application Complete 
14 Day Notice to Members is complete [ J Yes I l No 
Posted on Committee Agenda Date: ( ] Yes [ ] No 
Vote of Committee: Ayes Opposed Abstain Absent Approved 
Action or Direction Based on Vote: [ie TOT ETSB, request additional information, denied) [ ] Yes [ I No 
Posted on ETSB Agenda Date: [ ] Yes [ I No 
Vote of ETSB Board: Ayes Opposed Abstain 

---
Absent Resolution No: Approved 

[ I Yes [ I No 
1 
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Emergency Telephone System Board 

of DuPage County 
This Memorandum of Understanding (MOU) is an agreement between the Emergency Telephone System Board of DuPage 

County (DuPage ETSB) and the Naperville Are Department allowing for the sharing of talkgroups on the STARCOM21 

Radio Network (SC21). The purpose is to allow each party's respective agencies access to talkgroups for interoperating on 

the SC21 network. Agency agrees to keep this list confidential and only share it with personnel that have a need to know 

the below-listed information. Agency understands that this document is not public information and should not be 

disclosed pursuant 5 ILCS 140/7{d)(6) and (v) as well as 20 ILCS 2615/1 and 12. 

TG I TG 
DuPage ETSB Decimal 1G AgencyTalk Number of Number Decimal TG 
Talk Group ID Hex ID CICR Group Channels of Keys ID HexlD 

DUDUPCALL FD 1 

DUDUNOPl Fire Ground 1 

DUDUINOP2 STAGING 

DUDUINOP3 lncilent 2 

DU DUINOP4 lncilent 3 

DUDUINOPS Incident 4 

DU DUINOP6 Incidents 

DU DUINOP7 lncldent6 

OUDUINOPB lncldent7 

DUWHETNLCL Incidents 

DUWARVLLCL Incidents 

DUL ISLELCL Incident 10 

DUWOODRLCL Incident 11 

DU DARIN L CL  Incident 12 

DUWOiGOLCL Incident 13 

DUDWGRVLCL Incident 14 

DUWESTMLCL Incident 15 

DU LMBADLCL COMMAND 

DUY�CLCL 

DU FDl 

DU FD NORTH 

DUFDSOUTH 

DU FD EAST 

DUFD OPS11 

DUFDOPS12 

DUFDOPSEl 

DUFDOPSE2 

DUFD OPSE3 

DUFDOPSNl 

DUFDOPSN 2 

DU FDOPSN 3 

DU FOOPSSl 

DU FDOPSS2 

DUfDOPSS3 

DUCOWDFO 

DUDCSTWD 

DUFDST'M> 1 

Point of Contact: Mark Puknait is SteveShink 

Method of Contact: puknaitism@naperville.il us shlnks@naperville.iLus 

This consent ls granted on _____ __. and shall remain in effect until withdrawn by either party. 
DuPage ETSB Representative Agency Representative 

Name: ___ _.U�n�d�a�z�e�rw...,._in.__ 
______ _ Name: __ 

Signature: ____________ _ s1patur� 

Date: ______________ _ Date: 0 t;; / 2C / 2 �

CKR Questions 
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DuPage ETSB DEDIR System Access Application

1 

AGENCY INFORMATION
Type of Application: [    ] New [    ] Modification

NAME OF AGENCY:
POINT OF CONTACT:

BUSINESS ADDRESS 

EMAIL ADDRESS:

BUSINESS TELEPHONE:

MOBILE TELEPHONE: 

APPLICATION INFORMATION
Please complete the following information 
The Applicant is a unit of local government 
If no, explain:  (use a separate sheet if necessary)

The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified 
fire service personnel or community service officers.
The Applicant is requesting monitoring capabilities only
The Applicant is a member of STARCOM21
The Applicant understands and accepts that any fees or cost incurred for programming will be the 
responsibility of the Applicant.

Applicant Equipment Information
The total number of portable radios (portable and mobile) covered under this request is: 
The total number of radios which will be affiliated during any daily operational shift is:
Do the radios have TDMA? 

Do the radios have encryption:   [   ] No [   ] AES encryption
Type of radios to be programmed with a DEDIRS talk group: 

The Applicant is requesting use of: 
[    ] InterOp Groups 1-8 DUCALL (Hailing Channel )

[  ] Any additional talk groups.  List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc. )

Committee/ETS Board Review Process Checklist:
Applicant has submitted proper paperwork [  ] Yes  [  ] No
Vendor  Technical Review of Application Complete 
14 Day Notice to Members is complete [  ] Yes  [  ] No
Posted on Committee Agenda Date: ______________________________________ [  ] Yes  [  ] No

Vote of Committee:  Ayes_______ Opposed______ Abstain______ Absent_______
Action or Direction Based on Vote:  [ie TOT ETSB, request additional information, denied]

Approved
[  ] Yes  [  ] No 

Posted on ETSB Agenda Date:____________________________________________ [  ] Yes  [  ] No

Vote of ETSB Board:   Ayes_______  Opposed______ Abstain______ Absent_______ Resolution No: Approved
[  ] Yes  [  ] No
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DuPage ETSB  
Talk Group

TG  
Decimal 

ID
TG  

Hex ID CKR
Agency Talk 

Group
Number of 
Channels

Number 
of Keys

TG 
Decimal 

ID
TG  

Hex ID CKR Questions

DU DUP CALL PD 1

DU DUINOP 1 PD 2

DU DUINOP 2 Staging

DU DUINOP 3 Inc 2

DU DUINOP 4 Inc 3

DU DUINOP 5 Inc 4

DU DUINOP 6 Inc 5

DU DUINOP 7 Inc 6

DU DUINOP 8 Inc 7

DU DC STWD Inc 8

DU ACDC STWD Inc 9

DU DPSO STWD Inc 10

DU MERIT 3 Inc 11

DU MERIT 4 Inc 12

UNIFD 1 Inc 13

UNIFD 2 Inc 14

UNIFD 3 Inc 15

UNIFD 4 COMMAND

UNIFD 5

JN OPS1 SEC

JN OPS2 SEC

DPSO F1

DPSO F2

1 SOUTH

7 WEST

COWD PD 1

COWD PD 2

DUP FLASH

Point of Contact: Jason Arres

Method of Contact: arresj@naperville.il.us

This consent is granted on __________________, and shall remain in effect until withdrawn by either party.

DuPage ETSB Representative Agency Representative

Name:                       Linda Zerwin                                                 Name:                             Jason Arres 

Signature: ________________________________________ Signature: ________________________________________

Date: ____________________________________________ Date: ____________________________________________

This Memorandum of Understanding (MOU) is an agreement between the Emergency Telephone System Board of 
DuPage County (DuPage ETSB) and the Naperville Police Department allowing for the sharing of talkgroups on the 
STARCOM21 Radio Network (SC21).  The purpose is to allow each party's respective agencies access to talkgroups for 
interoperating on the SC21 network. Agency agrees to keep this list confidential and only share it with personnel that 
have a need to know the below-listed information. Agency understands that this document is not public information 
and should not be disclosed pursuant 5 ILCS 140/7(d)(6) and (v) as well as 20 ILCS 2615/1 and 12. 

Emergency Telephone System Board 
of DuPage County
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Visibility Designations 

Addison PD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model Email Address 

Agency Opt Out 

1 142CXX0341 ADP Brucal APX Next 

2 142CXX0377 ADP Glomb APX Next 

3 142CXX0381 ADP Gonzales APX Next 

4 142CXX0482 ADP Oskroba APX Next 

5 142CXX0487 ADP Pope APX Next 

6 142CXX0706 ADP Selvik APX Next 

7 142CXX0719 ADPWeinbrenner APX Next 

8 142CXX0222 ADP J. Soto APX Next 

9 142CXX0234 ADP Nickels APX Next 

10 142CXX0296 ADP Johnston APX Next 

11 142CXX0326 ADP Kukla APX Next 

12 142CXX0335 ADP Biles APX Next 

13 142CXX0336 ADP Fernandez APX Next 

14 142CXX0479 ADP Kobylarz APX Next 

15 142CXX0485 ADP McDermott APX Next 

16 142CXX0711 ADP Mares APX Next 

17 142CXX0207 ADP Enright APX Next 

18 142CXX0218 ADP Bejarano APX Next 

19 142CXX0221 ADP Lazic APX Next 

20 142CXX0225 ADP Theriault APX Next 

21 142CXX0230 ADP Toledo APX Next 

22 142CXX0231 ADP Ferrici APX Next 

23 142CXX0233 ADP Vitello APX Next 

24 142CXX0236 ADP Wampler APX Next 

25 142CXX0293 ADP Olejarz APX Next 

26 142CXX0300 ADP Gomez APX Next 

27 142CXX0315 ADP Gwozdz APX Next 

28 142CXX0327 ADP Baquero APX Next 

29 142CXX0332 ADP Bauer APX Next 

30 142CXX0338 ADP Brant APX Next 

31 142CXX0344 ADP Luna APX Next 

32 142CXX0346 ADP !Peterson APX Next 

33 142CXX0350 ADPModrzejewsk APX Next 

34 142CXX0353 ADP Garcia APX Next 

35 142CXX0358 ADP Garofalo APX Next 

36 142CXX0376 ADP Oplawski APX Next 

37 142CXX0443 ADP Fuentes APX Next 

38 142CXX0445 ADP Obrzut APX Next 

39 142CXX0446 ADP Flynn APX Next 

40 142CXX0447 ADP Hall APX Next 

41 142CXX0453 ADP Kolodziej APX Next 

42 142CXX0455 ADP Skupien APX Next 

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A 

as of: 5/8/2026 

Select: 

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations

Yes/No for CommandCentral - MERIT

Aware - Special Duty Police

CommandCentral Aware Select GPS Layer 

No 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Investigations 

Yes Investigations 

Yes Investigations 

Yes Investigations 

Yes Investigations 

Yes Investigations 

Yes Investigations 

Yes Investigations 

Yes Investigations 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 
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Visibility Designations 

Addison PD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model Email Address 

43 142CXX0462 ADP Mokrzycki APX Next 

44 142CXX0474 ADP Bending APX Next 

45 142CXX0475 ADP Chaidez APX Next 

46 142CXX0477 ADP Riley APX Next 

47 142CXX0478 ADP Hernandez APX Next 

48 142CXX0481 ADP Kazak APX Next 

49 142CXX0483 ADP Ruffolo APX Next 

50 142CXX0486 ADP JPeterson APX Next 

51 142CXX0488 ADP Porta APX Next 

52 142CXX0694 ADP Prafke APX Next 

53 142CXX0695 ADP Reda APX Next 

54 142CXX0705 ADP Rivera APX Next 

55 142CXX0708 ADP Sinkule APX Next 

56 142CXX0716 ADP Carney APX Next 

57 142CXX0721 ADP Sobotka APX Next 

58 142CXX0722 ADP Courtney APX Next 

59 142CXX0723 ADP Barth APX Next 

60 142CXX0725 ADP Montbriand APX Next 

61 142CXX0728 ADP Weller APX Next 

62 142CXX0729 ADP Lebron APX Next 

63 142CXX0730 ADP Besch APX Next 

64 142CXX0731 ADP Crandall APX Next 

65 142CXX0732 ADP Lehman APX Next 

66 142CXX0737 ADP Raya APX Next 

67 142CXX0738 ADP Arrez APX Next 

68 142CXX1652 ADP Frakes APX Next 

69 142CXX1659 ADPCovarrubias APX Next 

70 142CXX1664 ADP Kopacz APX Next 

71 142CXX1669 ADP Sobanski APX Next 

72 142CXX1676 ADP Israel APX Next 

73 142CXX0484 ADP Parducci APX Next 

74 142CXX0712 ADP C.Soto APX Next 

75 142CXX1667 ADP Manton APX Next 

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A 

as of: 5/8/2026 

Select: 

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations

Yes/No for CommandCentral - MERIT

Aware - Special Duty Police

CommandCentral Aware Select GPS Layer 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes Special Duty Police 

Yes Special Duty Police 

Yes Special Duty Police 
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Visibility Designations 

Bloomingdale FPD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model 

Agency Opt Out 

1 671CZF0246 DUBLF C21 A APX NextXN 

2 671CZF0248 DUBLF C21 B APX NextXN 

3 671CZF0278 DUBLF C21 C APX NextXN 

4 671CZF0285 DUBLF DC21 A APX NextXN 

5 671CZF0286 DUBLF DC21 B APX NextXN 

6 671CZF0288 DUBLF DC21 C APX NextXN 

7 671CZF0353 DUBLF SP EJCHER APX NextXN 

8 671CZF0356 DUBLF BZDELIK APX NextXN 

Email Address 

9 671CAB0027 DUBLF E210FF A APX NextXN 

10 671CAB0043 DUBLF E21NOZ A APX NextXN 

11 671CAB0045 DUBLF E21CON A APX NextXN 

12 671CAB0050 DUBLF E21DRI A APX NextXN 

13 671CAB0084 DUBLF E23 OFF APX NextXN 

14 671CAB0093 DUBLF E23 NOZ APX NextXN 

15 671CAB0101 DUBLF E23 CON APX NextXN 

16 671CAB0102 DUBLF E23 ORI APX NextXN 

17 671CAB0103 DUBLF N21 OFF APX NextXN 

18 671CY20009 DUBLF N21 NOZ APX NextXN 

19 671CY20064 DUBLF N21 CON APX NextXN 

20 671CY20118 DUBLF N21 ORI APX NextXN 

21 671CY20170 DUBLF E21 CON2 APX NextXN 

22 671CY20176 DUBLF E20 CON2 APX NextXN 

23 671CY20267 DUBLF E23CON2 APX NextXN 

24 671CY20304 DUBLF N21CON2 APXNextXN 

25 671CZB0014 DUBLF E20 OFF APX NextXN 

26 671CZB0041 DUBLF E20 NOZ APX NextXN 

27 671CZB0073 DUBLF E20 CON APX NextXN 

28 671CZB0138 DUBLF E20 ORI APXNextXN 

29 671CZB0166 DUBLF T23 OFF APX NextXN 

30 671CZB0252 DUBLF T23 0V APX NextXN 

31 671CZB0358 DUBLF T23 SRC APX NextXN 

32 671CZB0399 DUBLF T23 ORI APX NextXN 

33 671CZB0421 DUBLF M21 ATT APX NextXN 

34 671CZB0433 DUBLF M21 ORI APX NextXN 

35 671CZB0499 DUBLF M20 ATT APX NextXN 

36 671CZF0157 DUBLF M20 ORI APXNextXN 

37 671CZF0188 DUBLF M23ATT APX NextXN 

38 671CZF0192 DUBLF M23 ORI APXNextXN 

39 671CZF0228 DUBLF DIVE22A APX NextXN 

40 671CZF0230 DUBLF BATT21A APX NextXN 

41 671CZF0237 DUBLF BATT21B APX NextXN 

42 671CZF0240 DUBLF BATT21C APX NextXN 

43 671CZF0294 DUBLF M22ATT APX NextXN 

44 671CZF0295 DUBLF M22 ORI APX NextXN 

DEDIRS P olicy 911-005.13: CommandCentral Aware Attachment A 

as of: 5/20/2026 

Select: 

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations

Yes/No for CommandCentral -MERIT

Aware - Special Duty P olice

CommandCentral Aware Select GPS Layer 

No 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes MERIT 

Yes MERIT 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 
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DuPage ETSB DEDIR System CommandCentral Aware Access Application 

AGENCY INFORMATION Type of Application: Iv' j Initial D Modification 

DATE: 05/11/2026 

NAME OF AGENCY: Burr Ridge Police Department 
POINT OF CONTACT: Deputy Chief Kris Garcia 
BUSINESS ADDRESS: 7700 S. County Line Road 
EMAIL ADDRESS: kgarcia@burr-ridge.gov 
MOBILE TELEPHONE: I 

APPLICATION INFORMATION 

Please complete the followina information NO YES 

The Applicant is a DEDIR System member. P( 
If not, the Applicant has completed the user access form for DEDIR System Agencies access. 

The Applicant has received DEDRIS Policy 911-005.13: CommandCentral Aware and all 
P( users under this application have read and will comply with the policy. 

APPLICATION CHECKLIST 

Note: The application cannot be approved by ETSB without the required documents listed below 

The Applicant has provided the following as part of this application: YES 

A list of email addresses for employees that will have access to CommandCentral Aware k 
A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be 

pl assigned 
Visibility Designations NO YES 

Opt Out - CommandCentral Aware GPS Sharina 
On Dutv Laver-Shared 
I have completed the Excel spreadsheet to designate personnel layer status 

Approvals ABSENT ABSTAIN NO YES 

Policy Advisory Committee (provide vote count) 

I am submitting this application on behalf of my organization and the users represented herein. I certify that I 
am authorized to act on behalf of my organization for this application and that the information provided is 
correct to the best of my knowledge, including the attached spreadsheet of agency users. 

I understand that my Agency must submit a Zendesk ticket within 24 hours of a device using 
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated 
to protect the security of the DEDIR System. 

Applicant Point of Contact Signature 

DEDIRS Polley 911-005.13: CommandCenlra/ Aware Attachment A 

Date: 05/ 11 /20d6.

04/2026 
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Visibility Designations 

Burr Ridge PD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model 

Agency Opt Out 

1 142CXX0444 BRPLOFTUS APX Next 

2 142CXX0452 BRPALLEN APX Next 

3 142CXX1419 BRPGAR CIA APX Next 

4 142CXX0448 BRP COPP APX Next 

5 142CXX0451 BRPOVERTON APX Next 

6 142CXX0461 BRPMONDALA APX Next 

7 142CXX0189 BRP REILLY APX Next 

8 142CXX0480 BRPFIRNSIN APX Next 

9 142CXX1410 BRPYAQUB APX Next 

10 142CXX1417 BRPVALENTINO APX Next 

11 142CXX1418 BRP GUTIERREZ APX Next 

12 142CXX1420 BRPZUNIGA APX Next 

13 142CXX1422 BRPM CKNABB APX Next 

14 142CXX1424 BRPGARDUNO APX Next 

15 142CXX1428 BRPLESNIAK APX Next 

16 142CXX1429 BRP CERVENKA APX Next 

17 142CXX1435 BRPHOSTER APX Next 

18 142CXX1490 BRPMURPHY APX Next 

19 142CXX1492 BRPOKELLY APX Next 

20 142CXX1493 BRP JAROLIMEK APX Next 

21 142CXX1495 BRPWEEKS APX Next 

22 142CXX1496 BRPHARVEY APX Next 

23 142CXX1498 BRP CUNZALO APX Next 

24 142CXX1500 BRP MORAVE CEK APX Next 

25 142CXX1507 BRP MARTINEZ APX Next 

26 142CXX1508 BRPWIS CH APX Next 

27 142CXX1520 BRPJEFFREY APX Next 

Email Address 

28 142CXX0442 Pending Hire APX Next 

29 437CBV 0778 Pending Hire APX Next 

30 TBD Future Hire APX Next 

31 TBD Future Hire APX Next 

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A 

as of: 5/11/2026 

Select: 

Yes/No for CommandCentral 

Aware 

Command Central Aware 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Select: 

-Opt Out 

-Administrative

-On Duty (Shared)

- Investigations

- MERIT

- Special Duty Police

Select GPS Layer 

Administrative 

Administrative 

Administrative 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 
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Visibility Designations 

Downers Grove PD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model Email Address 

Agency Opt Out 

1 142CXX0839 DGPMCGREAL APXNext 

2 142CXX0864 DGP MDEVRIES APXNext 

3 142CXX1038 DGPVACALA APXNext 

4 142CXX1047 DGPGLASER APXNext 

5 142CXX1641 DGPMCMAHON APXNext 

6 142CXX0990 DGPNORTH APXNext 

7 142CXX1080 DGP LINKLATER APXNext 

8 142CXX1100 DGPMACK APXNext 

9 142CXX1135 DGPLARKIN APXNext 

10 142CXX1438 DGPKLETT APXNext 

11 142CXX1554 DGP MONTANARI APXNext 

12 142CXX1560 DGP MCDERMOTT APXNext 

13 142CXX1682 DGP MAYERHOFER APXNext 

14 142CXX0992 DGPSTULTS APXNext 

15 142CXX1046 DGP WRODARCZVK APXNext 

16 142CXX1061 DGPK XU APXNext 

17 142CXX1082 DGP GIERMANN APXNext 

18 142CXX1098 DGP SCHOENFELD APXNext 

19 142CXX112 0 DGPGU ZMAN APXNext 

2 0 142CXX1137 DGPTHAYER APXNext 

2 1  142CXX1558 DGP CARDENAS APXNext 

2 2  142CXX1661 DGPM XU APXNext 

2 3  142CXX1677 DGPFORTIN APXNext 

2 4 142CZM 0790 DGP BLAYLOCK APXNext 

2 5  142CXX0457 DGP PIEST APXNext 

2 6 142CXX0459 DGP PASSARELLA APXNext 

2 7  142CXX0840 DGPTUMA APXNext 

2 8 142CXX0841 DGPBU ZECKY APXNext 

2 9 142CXX0843 DGPPRIEBE APXNext 

30 142CXX0845 DGPRYAN APXNext 

31 142CXX0846 DGPRAMIRE Z APXNext 

32 142CXX0848 DGP JURGENS APXNext 

33 142CXX0857 DGPMILLER APXNext 

34 142CXX0874 DGPLARSON APXNext 

35 142CXX0994 DGP WIDLACKI APXNext 

36 142CXX0998 DGPKNIPPEN APXNext 

37 142CXX1013 DGPWIERDA APXNext 

38 142CXX1014 DGPPINTER APXNext 

39 142CXX1016 DGP CALANDRA APXNext 

40 142CXX1017 DGPCONRAD APXNext 

DEDIRS Policy 911-005. 13: CommandCentral Aware Attachment A 

as of: 5/13/2026 

Select: 

-Opt Out

-Administrative

-On Duty (Shared)

Select: -Investigations

Yes /No for CommandCentral -MERIT

Aware -Special Duty Police

CommandCentral Aware Select GPS Layer 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Administrative 

No Investigations 

Yes Investigations 

No Investigations 

No Investigations 

Yes Investigations 

No Investigations 

No Investigations 

No Investigations 

Yes MERIT 

No MERIT 

Yes MERIT 

Yes MERIT 

Yes MERIT 

No MERIT 

Yes MERIT 

Yes MERIT 

No MERIT 

Yes MERIT 

Yes MERIT 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

Yes On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 
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Visibility Designations 

Downers Grove PD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model Email Address 

41 142CXX1018 DGPROLDAN APXNext 

42 142CXX1042 DGPGLYNN APXNext 

43 142CXX1043 DGP MITERA APXNext 

44 142CXX1045 DGPMEDER APXNext 

45 142CXX1048 DGP EDEVRIES APXNext 

46 142CXX1064 DGP BARCZAK APXNext 

47 142CXX1115 DGPNELSON APXNext 

48 142CXX1118 DGP MITCHELL APXNext 

49 142CXX1126 DGPDARRAH APXNext 

50 142CXX1128 DGPHASS APXNext 

51 142CXX1129 DGP SERVATIUS APXNext 

52 142CXX1131 DGPORTIZ APXNext 

53 142CXX1133 DGPROMANI APXNext 

54 142CXX1134 DGPMILAS APXNext 

55 142CXX1136 DGPGRESKE APXNext 

56 142CXX1551 DGP GILRAMOS APXNext 

57 142CXX1557 DGPCHAPIN APXNext 

58 142CXX1565 DGPTECKLES APXNext 

59 142CXX1579 DGP KAPPMEYER APXNext 

60 142CXX1583 DGPSTJOHN APXNext 

61 142CXX1587 DGP PASTRANA APXNext 

62 142CXX1658 DGPMASON APXNext 

63 142CXX1670 DGP MIKALAYENI APXNext 

64 142CXX1675 DGPFOYTIK APXNext 

65 142CXX1680 DGPEOC APXNext 

66 142CXX1685 DGP JKERNER APXNext 

67 142CXX1688 DGPANDLER APXNext 

68 142CZM0778 DGP BARNAS APXNext 

69 142CZM0783 DGPLONG APXNext 

70 142CZM079 1 DGPNKERR APXNext 

71 142CBF00 10 DGPYAGUINAGA APXNext 

72 437CBV1548 DGP_D B77 APXNext 

73 437CBV1498 DGP_JM74 APXNext 

74 437CBV1480 DGP_JH71 APXNext 

75 437CBV1539 DGP_AL70 APXNext 

76 142CXX1132 DGPTAGUE APXNext 

DEDIRS Policy 911-005. 13: CommandCentral Aware Attachment A 

as of: 5/13/2026 

Select: 

Yes/No for CommandCentral 

Aware 

CommandCentral Aware 

No 

No 

No 

No 

No 

No 

Yes 

No 

No 

No 

No 

No 

No 

No 

No 

No 

Yes 

No 

No 

No 

No 

No 

No 

No 

No 

No 

Yes 

No 

No 

No 

No 

No 

No 

No 

No 

No 

Select: 

- Opt Out

- Administrative

- On Duty (Shared)

- Investigations

- MERIT

- Special Duty Police

Select GPS Layer 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

Special Duty Police 
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Visibility Designations 

Elmhurst FD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model Email Address 

Agency Opt Out 

1 671CVZ0026 DU ELF CHIEF lA APXNextXN 

2 671CVZ0028 DUELF DEPCH lA APXNextXN 

3 142CXX1756 DUELFCDl A APXNext 

4 671CZB0094 DUELF BATCHFlA APXNextXN 

5 671CVZ0035 DUELF BATCH 2A APXNextXN 

6 671CVZ0030 DUELF BATCH 3A APXNextXN 

7 671CVZ0040 DUELFENG lA APXNextXN 

8 671CVZ0041 DUELF ENG 18 APXNextXN 

9 671CVZ0042 DUELF ENG lDRV APXNextXN 

10 671CVZ0043 DUELFENG2A APXNextXN 

11 671CVZ0044 DUELF ENG 28 APXNextXN 

12 671CVZ0045 DUELF ENG 2DRV APXNextXN 

13 671CVZ0046 DUELFENG3A APXNextXN 

14 671CVZ0048 DUELF ENG 38 APXNextXN 

15 671CVZ0049 DUELF ENG 3DRV APXNextXN 

16 671CVZ0075 DUELFENG4A APXNextXN 

17 671CVZ0077 DUELFENG48 APXNextXN 

18 671CVZ0078 DU ELF ENG 4DRV APXNextXN 

19 671CZB0037 DUELFSQDlA APXNextXN 

20 671CZB0047 DUELFSQDlB APXNextXN 

21 671CZB0098 DU ELF SQD lDRV APXNextXN 

22 671CVZ0082 DUELF LDR2A APXNextXN 

23 671CZB0025 DUELF LDR28 APXNextXN 

24 671CVZ0092 DU ELF LDR 2DRV APXNextXN 

25 671CVZ0079 DUELFTWR lA APXNextXN 

26 671CVZ0098 DUELFTWR 18 APXNextXN 

27 671CVZ0081 DUELFTWR lDRV APXNextXN 

28 671CZB0026 DUELF MEDIC lA APXNextXN 

29 671CZB0028 DUELF MEDIC 2A APXNextXN 

30 671CVZ0031 DUELF RESCUE 1 APXNextXN 

31 671CVZ0037 DUELF ENG lS APXNextXN 

DEDIRS P olicy 911-005.13: CommandCentral Aware Attachment A 

as of: 5/20/2026 

Select: 

Yes/No for CommandCentral 

Aware 

CommandCentral Aware 

Yes 

Yes 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

Select: 

- Opt Out

- Administrative

- On Duty (Shared)

- Investigations

- MERIT

- Special Duty P olice

Select GPS Layer 

Administrative 

Administrative 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 
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Visibility Designations 

Glenside FPD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model 

Agency Opt Out 

1 671CAB0008 DUGSF CHF 58 APX NextXN 

2 671CZF0225 DUGSF CHF58 DV APX NextXN 

3 671CAB0007 DUGSF DC 58 APX NextXN 

4 671CZF0375 DUGSF DC58 DRV APX NextXN 

Email Address 

 

5 671CAB0044 DUGSF M 58 ATT APX NextXN 

6 671CAB0086 DUGSF M 58 DRV APX NextXN 

7 671CAB0087 DUGSF E59OFC A APX NextXN 

8 671CAB0091 DUGSF E 59 NOZ APX NextXN 

9 671CAB0096 DUGSF E 59 CON APX NextXN 

10 671CAB0098 DUGSF E 59 DRV APX NextXN 

11 671CZF0180 DUGSF E59 OFCD APX NextXN 

12 671CZF0183 DUGSF N 58 OFC APX NextXN 

13 671CZF0211 DUGSF N 58 NOZ APX NextXN 

14 671CZF0212 DUGSF N 58 CON APX NextXN 

15 671CZF0218 DUGSF N 58 DRV APX NextXN 

16 671CZF0219 DUGSF HAZMT 58 APX NextXN 

17 671CZF0231 DUGSF M 59ATT APX NextXN 

18 671CZF0242 DUGSF M 59 DRV APX NextXN 

19 671CZF0323 DUGSF UTIL 58 APX NextXN 

20 671CZF0328 DUGSF E58OFC A APX NextXN 

21 671CZF0335 DUGSF E58OFC D APX NextXN 

22 671CZF0336 DUGSF E 58 NOZ APX NextXN 

23 671CZF0352 DUGSF E 58 CON APX NextXN 

24 671CZF0364 DUGSF E 58 DRV APX NextXN 

25 671CZF0324 DUGSF BC 58 APX NextXN 

26 671CZF0369 DUGSF BC58 DRV APX NextXN 

DEDIRS P olicy 911-005.13: CommandCentral Aware Attachment A 

as of: 5/14/2026 

Select: 

Yes/No for CommandCentral 

Aware 

Command Central Aware 

Yes 

Yes 

Yes 

Yes 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

Yes 

Yes 

Select: 

- Opt Out

- Administrative

- On Duty (Shared)

- Investigations

- MERIT

- Special Duty P olice

Select GPS Layer 

Administrative 

Administrative 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 
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Visibility Designations 

Itasca FPD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model Email Address 

Agency Opt Out 

1 671CVZ0150 DUITF E66A APX NextXN 

2 671CVZ0195 DUITF B66A APX NextXN 

3 671CVZ0257 DUITF B67B APX NextXN 

4 671CVZ0190 DUITFC66A APX NextXN 

5 671CVZ0258 DUITFC66B APX NextXN 

6 671CVZ0154 DUITF E66B APX NextXN 

7 671CVZ0155 DUITF E66C APX NextXN 

8 671CVZ0157 DUITF E66D APX NextXN 

9 671CVZ0161 DUITFT66A APX NextXN 

10 671CVZ0167 DUITFT66B APX NextXN 

11 671CVZ0169 DUITFT66C APX NextXN 

12 671CVZ0173 DUITFT66D APX NextXN 

13 671CVZ0175 DUITF M66A APX NextXN 

14 671CVZ0177 DUITF M66D APX NextXN 

15 671CVZ0181 DUITF M67A APX NextXN 

16 671CVZ0182 DUITF M67D APX NextXN 

17 671CVZ0259 DUITF R67A APX NextXN 

18 671CVZ0260 DUITF R67B APX NextXN 

19 671CVZ0261 DUITF R67C APX NextXN 

20 671CVZ0262 DUITF R67D APX NextXN 

21 671CVZ0263 DUITFU66A APX NextXN 

22 671CVZ0265 DUITFU66B APX NextXN 

23 671CVZ0186 DUITF B66B APX NextXN 

24 671CVZ0197 DUITF B67A APX NextXN 

25 

26 

27 

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A 

as of: 5/22/2026 

Select: 

Yes/No for CommandCentral 

Aware 

CommandCentral Aware 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Select: 

-Opt Out

- Administrative

-On Duty (Shared)

- Investigations

- MERIT

- Special Duty Police

Select GPS Layer 

Administrative 

Administrative 

Administrative 

Administrative 

Administrative 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 
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Visibility Designations 

Oak Brook PD 

Verify System Alias Verify Email Address 

Count Serial Number RadloAUas Model Email Address 

Agency Opt Out 

1 142CXX0639 OBP BS62 APX Next 

2 142CXX0811 OBPEH79 APXNext 

3 142CXX0892 OBPRC63 APX Next 

4 142CXX0390 OBP KL115 APX Next 

5 142CXX0404 OBPJW114 APXNext 

6 142CXX0458 OBPGC74 APX Next 

7 142CXX0640 OBP CM125 APXNext 

8 142CXX0642 OBP BS82 APX Next 

9 142CXX0643 OBP JR110 APXNext 

10 142CXX0644 OBPNB84 APXNext 

11 142CXX0647 OBP JV111 APXNext 

12 142CXX0653 OBP JK94 APX Next 

13 142CXX0659 OBPMB99 APX Next 

14 142CXX0662 OBPNM86 APXNext 

15 142CXX0670 OBP JM91 APX Next 

16 142CXX0677 OBP JP97 APX Next 

17 142CXX0806 OBP WR116 APXNext 

18 142CXX0810 OBP BB95 APX Next 

19 142CXX0815 OBP JD104 APX Next 

20 142CXX0820 OBP JT109 APXNext 

21 142CXX0828 OBP JP96 APX Next 

22 142CXX0831 OBP JZ119 APX Next 

23 142CXX0832 OBPKM120 APX Next 

24 142CXX0838 OBPLM122 APXNext 

25 142CXX0889 OBPNH123 APX Next 

26 142CXX0890 OBPCB101 APXNext 

27 142CXX0891 OBP SD405 APX Next 

28 142CXX0893 OBPAC64 APX Next 

29 142CXX0894 OBPJW65 APX Next 

30 142CXX0902 OBP LP66 APX Next 

31 142CXX0905 OBP JS103 APXNext 

32 142CXX0906 OBP PP68 APX Next 

33 142CXX0909 OBPAF69 APX Next 

34 142CXX0910 OBPCY70 APXNext 

35 142CXX0912 OBP SS118 APXNext 

36 142CXX0914 OBPRD124 APX Next 

37 142CXX0918 OBP PS121 APX Next 

38 142CXX0920 OBPTC102 APX Next 

39 142CXX0923 OBPRH107 APX Next 

40 142CXX0926 OBPTW80 APX Next 

41 142CXX0927 OBPK99 APXNext 

42 142CXX0933 OBP JA401 APXNext 

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A 

as of: 5/20/2026 

Select: 

-Opt Out

-Administrative

-On Duty (Shared)

Select: - Investigations

Yes/No for CommandCentral - MERIT

Aware - Special Duty Police

CommandCentral Aware Select GPS Layer 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 
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Visibility Designations 

Oak Brook PD 

Verify System A lias Verify Email A ddress 

Count Serial Number RadloAUas Model Email A ddress 

43 142CXX1443 OBP DV108 APXNext 

44 142CXX1444 OBP OBPDRECl APXNext 

45 142CXX1449 OBPMA 88 APX Next 

46 142CXX1453 OBP MK47 APXNext 

47 142CXX1461 OBPPOLAUXl APXNext 

48 142CXX1466 OBPPOLAUX2 APXNext 

49 142CXX1473 OBPPOLAUX3 APXNext 

50 142CXX1480 OBPPOLAUX4 APXNext 

51 142CXX1482 OBPPOLAUX5 APXNext 

52 142CXX1487 OBP CN302 APXNext 

53 142CXX1725 OBPVG117 APXNext 

54 437CBV1394 OBP_OB C APX Next 

DEDIRS Policy 911-005.13: CommandCentral Aware A ttachment A 

as of: 5/20/2026 

Select: 

Yes/No for CommandCentral 

Aware 

CommandCentral Aware 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 

Select: 

- Opt Out

-A dministrative

- On Duty (Shared)

- Investigations

-MERIT

-Special Duty Police

Select GPS Layer 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 
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Visibility Designations 

Pleasantview FPD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model 

Agency Opt Out 

1 671CZB0404 DUPLF DC 150A APX NextXN 

2 671CVZ0110 DUPLF CHF 150A APX NextXN 

Email Address 

 

3 671CVZ0306 DUPLF MED151A APX NextXN 

4 671CVZ0307 DUPLF LAD153B APX NextXN 

5 671CVZ0308 DUPLF LAD151A APX NextXN 

6 671CVZ0317 DUPLF LAD153A APX NextXN 

7 671CVZ0318 DUPLF LAD153C APX NextXN 

8 671CVZ0108 DUPLF LAD151B APX NextXN 

9 671CVZ0111 DUPLF ENG152C APX NextXN 

10 671CVZ0113 DUPLF ENG152A APX NextXN 

11 671CVZ0125 DUPLF MED151B APX NextXN 

12 671CVZ0126 DUPLF ENG152B APX NextXN 

13 671CVZ0129 DUPLF BC 152A APX NextXN 

14 671CVZ0136 DUPLF LAD151C APX NextXN 

15 671CVZ0141 DUPLF ENG152D APX NextXN 

16 671CVZ0142 DUPLF MED153A APX NextXN 

17 671CVZ0303 DUPLF BC 153A APX NextXN 

18 671CVZ0284 DUPLF ENG153C APX NextXN 

19 671CVZ0285 DUPLF ENG153B APX NextXN 

20 671CVZ0286 DUPLF ENG153D APX NextXN 

21 671CVZ0290 DUPLF ENG 153A APX NextXN 

22 671CVZ0295 DUPLF MED153B APX NextXN 

23 671CVZ0297 DUPLF LAD153D APX NextXN 

24 671CVZ0298 DUPLF BC 150A APX NextXN 

25 671CVZ0299 DUPLF LAD151D APX NextXN 

26 671CVZ0302 DUPLF BC 151A APX NextXN 

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A 

as of: 5/20/2026 

Select: 

Yes/No for CommandCentral 

Aware 

CommandCentral Aware 

Yes 

Yes 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

No 

Select: 

- Opt Out

- Administrative

- On Duty (Shared)

- Investigations

- MERIT

- Special Duty Police

Select GPS Layer 

Administrative 

Administrative 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 
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Visibility Designations 

West Chicago PD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model Email Address 

Agency Opt Out 

1 142CXX0208 WCP SAMUEL APX Next 

2 142CXX0548 WCP REAVLEY APX Next 

3 142CBF0012 WCP LANGELAN APX Next 

4 142CXX0749 WCP FLEURY APX Next 

5 142CXX0762 WCP BOWERS APX Next 

6 142CAZ6032 WCP RIGLER APX Next 

7 142CXX0210 WCP LUKASZEK APX Next 

8 142CXX0588 WCPMACDOUGALL APX Next 

9 142CXX0753 WCP TREVINO APX Next 

10 142CXX1295 WCP FLANIGAN APX Next 

11 142CXX1301 WCP SAUSEDA APX Next 

12 142CXX1302 WCP EVERSOLE APX Next 

13 142CXX1303 WCP HERBERT APX Next 

14 142CXX1703 WCP CHASSAGNE APX Next 

15 142CXX1714 WCPSOLLIS APX Next 

16 142CXX0211 WCP CASTRO APX Next 

17 142CXX0470 WCPSOLIS APX Next 

18 142CXX0471 WCP GUERRA APX Next 

19 142CXX0542 WCP BERTANY APX Next 

20 142CXX0557 WCP CHAPMAN APX Next 

21 142CXX0561 WCPDCALABRES APX Next 

22 142CXX0565 WCPLAPORTA APX Next 

23 142CXX0568 WCP R PERRY APX Next 

24 142CXX0573 WCP PEREZ APX Next 

25 142CXX0575 WCP ONEIL APX Next 

26 142CXX0741 WCP FULLER APX Next 

27 142CXX0748 WCP SCHIEVER APX Next 

28 142CXX0770 WCP PETERSON APX Next 

29 142CXX0772 WCP CARGOLA APX Next 

30 142CXX0775 WCP REYES APX Next 

31 142CXX0778 WCP PUQUIRRE APX Next 

32 142CXX1012 WCP JONES APX Next 

33 142CXX1024 WCP SERRANO APX Next 

34 142CXX1293 WCP CUMMINGS APX Next 

35 142CXX1296 WCP MCCLELLAND APX Next 

36 142CXX1297 WCP KOWALIK APX Next 

37 142CXX1300 WCP LEVATO APX Next 

38 142CXX1305 WCP MOOS APX Next 

39 142CXX1310 WCP JACOBS APX Next 

40 142CXX1704 WCP ALANIZ APX Next 

41 142CXX1706 WCP HUNT APX Next 

42 142CXX1708 WCPSCHOONHOVE APX Next 

43 142CXX1709 WCP MIELKE APX Next 

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A 

as of: 5/19/2026 

Select: 

-Opt Out

-Administrative

-On Duty (Shared)

Select: -Investigations

Yes/No for CommandCentral -MERIT

Aware -Special Duty Police

CommandCentral Aware Select GPS Layer 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Administrative 

Yes Administrative 

No MERIT 

No MERIT 

No MERIT 

No MERIT 

No MERIT 

No MERIT 

No MERIT 

No MERIT 

No MERIT 

No MERIT 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 
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Visibility Designations 

West Chicago PD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model Email Address 

44 142CXX1710 WCPMONTGOM ERV APX Next 

45 142CXX1715 WCP RICHARDS APX Next 

46 142CXX1716 WCP SCHANE APX Next 

47 142CZZ0559 WCP ARMS APX Next 

48 142CZZ0574 WCP PALAZZOLO APX Next 

49 142CXX0744 WCP MOORE APX Next 

50 142CXX102 5 WCP FROMMERT APX Next 

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A 

as of: 5/19/2026 

Select: 

Yes/No for CommandCentral 

Aware 

CommandCentral Aware 

No 

No 

No 

No 

No 

No 

No 

Select: 

-Opt Out

-Administrative

-On Duty (Shared)

-Investigations

-MERIT

-Special Duty Police

Select GPS Layer 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

On Duty (Shared) 

Special Duty Police 

Special Duty Police 
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Visibility Designations 

West Chicago FPD 

Verify System Alias Verify Email Address 

Count Serial Number Radio Alias Model Email Address 

Agency Opt Out 

1 671CZF0418 DUWCF C KEEFE APX NextXN 

2 671CZF0347 DUWCF DCSZSKI APX NextXN 

3 671CAB0021 DUWCF JOHNSON APX NextXN 

4 671CAB0075 DUWCF GRAY APX NextXN 

5 671CZF0346 DUWCF JNKWSKI APX NextXN 

6 671CAB0002 DUWCF BSEGIO APX NextXN 

7 671CAB0018 DUWCF LINK APX NextXN 

8 671CAB0015 DUWCF NEWMAN APX NextXN 

9 671CZF0165 DUWCF ZUDIS APX NextXN 

10 671CAB0020 DUWCF KELLER APX NextXN 

11 671CZF0340 DUWCF RONGE APX NextXN 

12 671CAB0026 DUWCF HERRMANN APX NextXN 

13 671CAB0019 DUWCF MYERS APX NextXN 

14 671CZF0241 DUWCF LT MBJR APX NextXN 

15 671CAB0001 DUWCF CHF6 APX NextXN 

16 671CZF0337 DUWCF CG FIRE APX NextXN 

17 671CAB0006 DUWCF DC6 APX NextXN 

18 671CZF0205 DUWCF D6 FIRE APX NextXN 

19 671CAB0016 DUWCF SHULTZ APX NextXN 

20 671CAB0036 DUWCF E5 DRVR APX NextXN 

21 671CAB0031 DUWCF E5 OFCR APX NextXN 

22 671CAB0041 DUWCF E5NOZ APX NextXN 

23 671CAB0047 DUWCF E5 CTRL APX NextXN 

24 671CAB0064 DUWCF M5 DRVR APX NextXN 

25 671CAB0060 DUWCF M5 ATT APX NextXN 

26 671CZF0202 DUWCF U5 DRVR APX NextXN 

27 671CZF0203 DUWCF U5 OFCR APX NextXN 

28 671CZF0339 DUWCF B6 APX NextXN 

29 671CZF0204 DUWCF B6 FIRE APX NextXN 

30 671CAB0088 DUWCF T6 DRVR APX NextXN 

31 671CAB0076 DUWCF T6 OFCR APX NextXN 

32 671CAB0097 DUWCF T6 OV APX NextXN 

33 671CZF0420 DUWCF T6 SRCH APX NextXN 

34 671CAB0052 DUWCF G6 DRVR APX NextXN 

35 671CAB0056 DUWCF G6 OFCR APX NextXN 

36 671CAB0059 DUWCF U6 DRVR APX NextXN 

37 671CAB0061 DUWCF U6 OFCR APX NextXN 

38 671CZF0227 DUWCF E7 DRVR APX NextXN 

39 671CZF0208 DUWCF E7 OFCR APX NextXN 

40 671CZF0220 DUWCF E7NOZ APX NextXN 

41 671CZF0232 DUWCF E7 CTRL APX NextXN 

42 671CZF0238 DUWCF M7 DRVR APX NextXN 

DEDIRS P olicy 911-005.13: CommandCentral Aware Attachment A 

as of: 4/17/2026 

Select: 

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations

Yes/No for CommandCentral - MERIT

Aware - Special Duty P olice

CommandCentral Aware Select GPS Layer 

Yes Administrative 

Yes Administrative 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

Yes On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 

No On Duty (Shared) 
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ETSB PAC Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0051-26 Agenda Date: 6/10/2026 Agenda #: 8.A.

RESOLUTION TO APPROVE ACCESS TO THE DU PAGE EMERGENCY DISPATCH
INTEROPERABLE RADIO SYSTEM TALK GROUPS PURSUANT TO POLICY 911-005.2:  ACCESS TO

THE DU PAGE EMERGENCY DISPATCH INTEROPERABLE RADIO SYSTEM (DEDIR SYSTEM),
AS REQUESTED BY MUNICIPAL CONSOLIDATED DISPATCH

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government
Emergency Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB DuPage Emergency Dispatch Interoperable Radio System (“DEDIR
System”) was implemented to provide Emergency 9-1-1 radio communication services through
STARCOM21 Site 1 for secure and accessible communications for its member users; and

WHEREAS, Municipal Consolidated Dispatch has requested access to certain talk groups of DEDIR
System pursuant to Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System), and in the spirit of public safety and first responder interoperability; and

WHEREAS, Municipal Consolidated Dispatch’s application has been recommended for approval by the
DU PAGE ETSB Policy Advisory Committee (“PAC”) in accordance with policy; and

WHEREAS, the DU PAGE ETS Board has received and reviewed the application of Municipal
Consolidated Dispatch detailed in Attachment A of this resolution.

NOW, THEREFORE BE IT RESOLVED, that DuPage ETSB hereby grants access to DEDIR System to
Municipal Consolidated Dispatch according to ETS-R-0013-18, Policy 911-005.2: Access to the DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System), by this resolution.

Enacted and approved this 10th day of June, 2026 at Wheaton, Illinois.

________________________________

GREG SCHWARZE, CHAIR

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Municipal Consolidated Dispatch 
Village of Harwood Heights, Norridge, Schiller Park 

7300 W. Wilson Avenue, Harwood Heights, IL 60706 • 708.320-7880 

May 8, 2026 

DuPage ETSB 
Attn: Linda Zerwin, Executive Director 
421 N. County Farm Road 
Wheaton, IL 60187 

Re: ETSB DEDIRS System Application 

In addition to lnterOp Groups 1-8 we would also submit for consideration access to the 
following groups: 

• UNIFIEDS - For interoperability of DuPage Agencies Adjacent to our service
area. (Particularly Schiller Park)

• Community Locals - For interoperability of DuPage Agencies Adjacent to our
service area.

• FD Dispatch - Primarily FD radios for Auto/Mutual Aid with Schiller Park Fire &
Norwood Park FPO.

• FD Wide - Primarily FD radios for Auto/Mutual Aid with Schiller Park Fire &
Norwood Park FPO.

• Police Dispatch - For interoperability of DuPage Agencies Adjacent to our
service area. (Particularly Schiller Park)

• Police Wide - Interoperability for Mutual AID / ILEAS for Agencies Adjacent to
our service area.

• DUP Flash - Mutual Aid / ILEAS interoperability for agencies and incidents
adjacent to our service area.

I submit this list for your consideration. 

Sincerely,

Ronald Gross, Executive Director 
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DuPage ETSB DEDIR System Access Application 

AGENCY INFORMATION 

Type of Application: �] New D Modification

NAME OF AGENCY: Municipal Consolidated Dispatch
POINT OF CONTACT: Ron Gross

BUSINESS ADDRESS 7300 W. Wilson Avenue, Harwood Heights, IL 60706

EMAIL ADDRESS: rgross@mcde911.org
BUSINESS TELEPHONE: (708) 667-0520
MOBILE TELEPHONE: 

APPLICATION INFORMATION 

Please complete the following information 

The Applicant is a unit of local government Yes
If no, explain: (use a separate sheet if necessary)!

The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified Yes G fire service personnel or community service officers. 
The Applicant is requesting monitoring capabilities only No G 
The Applicant is a member of STARCOM21 Yes G 
The Applicant understands and accepts that any fees or cost incurred for programming will be the Yes G responsibility of the Applicant. 

Applicant Equipment Information 

The total number of portable radios (portable and mobile) covered under this request is: 300 

The total number of radios which will be affiliated during any daily operational shift is: 30 

Do the radios have TDMA? Yes El 

Do the radios have encryption: □] No 10 AES encryption
Type of radios to be programmed with a DEDIRS talk group: Apex 6K/7K Single, 8KBand, new Apex N70 Multi-Band

The Applicant is requesting use of:
[ �] lnterOp Groups 1-8 [ 0 ] DUCALL (Hailing Channel for ACDC Agencies only)

[D] Any additional talk groups. List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc. )

Committee/ETS Board Review Process Checklist: 

Applicant has submitted proper paperwork [ l Yes [ l No
Vendor Technical Review of Application Complete
14 Day Notice to Members is complete [ ] Yes [ ] No
Posted on Committee Agenda Date: [ ] Yes [ ] No

Vote of Committee: Ayes Opposed Abstain Absent Approved
Action or Direction Based on Vote: [ie TOT ETSB, request additional information, denied] [ ] Yes [ ] No
Posted on ETSB Agenda Date: [ ] Yes [ ] No

Vote of ETSB Board: Ayes Opposed Abstain Absent Resolution No: Approved 
[ ] Yes [ ] No

1
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ETSB PAC Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0012-26 Agenda Date: 6/1/2026 Agenda #: 8.B.

RESOLUTION TO APPROVE THE LANGUAGE OF POLICY 911-005.6: DUPAGE EMERGENCY
DISPATCH INTEROPERABLE RADIO SYSTEM (DEDIR SYSTEM) USE OF EMERGENCY BUTTON

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System; and

WHEREAS, the DU PAGE ETSB shall develop policies in order to plan, implement, upgrade, and
maintain the DuPage ETSB 9-1-1 System; and

WHEREAS, the purpose of this resolution is to approve the language of Policy 911-005.6: DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System) Use of Emergency Button, initially adopted
by DU PAGE ETSB on November 9, 2022; and

WHEREAS, DU PAGE ETSB Policy 911-005.6: DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System) Use of Emergency Button has been approved by the DU PAGE ETSB Policy
Advisory Committee (PAC) as Section 5.3.B; and

WHEREAS, the Board members of DU PAGE ETSB have reviewed Policy 911-005.6: DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System) Use of Emergency Button for the purpose
of providing guidance for the Use of Emergency Button on the DuPage Emergency Dispatch Interoperable
Radio System (DEDIR System).

NOW, THEREFORE BE IT RESOLVED, that the DU PAGE ETSB Policy 911-005.6: DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System) Use of Emergency Button be, and it is
hereby adopted.

Enacted and approved this 10th day of June, 2026 at Wheaton, Illinois.

________________________________

GREG SCHWARZE, CHAIR

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Policy #:  911- 005.6 
Previous Policy(s):   4.2.2   
Effective Date:   April 10, 2018  
Revised:   November 9, 2022, February 11, 2026 
  

DuPage Emergency Dispatch Interoperable Radio System (DEDIR System)  
Use of Emergency Button 

 
Purpose:   
The purpose of this policy is to ensure compliance with State of Illinois STARCOM21 and DEDIR 
System requirements for use and access of DEDIR System talk groups for the purpose of 
interoperability for emergency communications by acknowledging industry standards for definitions, 
terminology  
 
Additional Authority: 
50 ILCS 750 Emergency Telephone System Act   
20 ILCS 2615 Illinois State Police Radio Act  
 
Goal:   
It is the goal of the Emergency Telephone System Board of DuPage County (DuPage ETSB) to 
provide one seamless method of interoperable communication for use by agencies on DEDIR System 
for non-member agencies.   
 
Scope:   
This policy shall apply to all Public Safety Answering Points (PSAPs) in the DuPage ETSB 9-1-1 
System, including all Telecommunicators and other employees of the PSAP, user agencies or DuPage 
ETSB staff, contracted vendors or other authorized agents, DEDIR System users and agencies 
receiving approval to access DEDIR System talk groups.         
  

I. Policy Statement 
 
DuPage ETSB leases a portion of the Motorola Solutions, Inc. STARCOM21 network in Illinois as an 
integrated component of its emergency dispatch telephone system. The system permits 
communication between telecommunicators and the first responding personnel they dispatch in 
response to calls placed to 9-1-1. The system also permits personnel from public safety agencies 
throughout the County to communicate with each other during emergency joint response situations. 
 
To achieve seamless interoperable communication, standardization of operation and naming 
conventions are required to ensure that first responders can effectively operate subscriber units while 
on duty but especially during critical, active incidents when speed and accuracy are critical.   
 
As defined in Policy #:  911- 005.5, a “Talk group” is the term given to assigned groups on a trunked 
radio system.  Unlike a conventional radio which assigns users a certain frequency, a trunk system 
takes a number of frequencies allocated to the system.  The control channel then coordinates the 
system so talk groups can share these frequencies seamlessly.  The purpose is to dramatically 
increase bandwidth.   
 
Policy 911- 005.6 shall deal specifically with the use of the emergency button on the subscriber unit. 
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The PSAPs may establish operational policies for reacting to emergency activations as directed by 
their respective governing/advisory bodies.  Any such operational policies established by the PSAPs 
shall not conflict with or nullify policies established by the ETS Board. In the event any policy 
established by a PSAP conflicts with or renders any ETSB policy a nullity, the ETSB policy shall 
control, and the PSAP’s policy shall be null and void as if never enacted. The body resolving any 
dispute of policy conflict shall be the ETS Board based on simple majority. The policies shall be 
published and accessible to surrounding PSAPs and the ETSB. The PSAPs shall notify the ETSB of 
any establishment or amendment of a policy controlled by this section immediately.  
   

II. Emergency Button  
 

DEDIR System utilizes two radio technologies, digital trunked and conventional simplex.   
 
This procedure describes the function of and the appropriate use for the emergency button on DEDIR 
System portable radios. The objective is the proper use of the emergency button as well as a 
predictable, communicated, course of action by all DuPage County PSAPs and field personnel. It is 
important to note that the emergency button will operate on trunked talk groups, as well on 
conventional channels, although those channels might not have the equipment in place to monitor this 
activity. It should be noted the operation of the radio may differ (even slightly) when the emergency 
button is activated in the STARCOM21 (trunked) mode and the conventional mode.  
 

III. Trunked Talk Groups  
 

a. The emergency button is used: 
1. To send an emergency notification when field personnel are in distress, or 
2. When the user is unable to transmit a verbal emergency message due to heavy radio 

traffic. 
 

b. Pressing the Emergency Button on a STARCOM21 Talk group: 
1. Emergency button activation will display the 6 digit radio identification number, alias 

name (e.g. ADSN CHF 100) and the talk group name on the radio consoles. 
2. The affected user’s radio will flash “EMERGENCY” on the radio’s display screen. 
3. The affected user that activated his or her emergency button will have priority over any 

other radio transmitting on the same talk group. 
4. During this time, the radio speaker will remain active, meaning affiliated subscriber units 

will hear all the radio traffic.  
5. The policy of wearing an earpiece will be dictated by the officers jurisdiction.  

 

IV. Conventional Channels  
 

a. The emergency button is used: 
1. To send an emergency notification when field personnel are in distress. 

 
b. Pressing the Emergency Button on a conventional channel: 

1. Emergency button activation will display a 4 digit radio identification number and the 
frequency name on radio consoles that have that frequency. For example, a dispatch 
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console may display an emergency for primary fire dispatch frequency, but not for fire 
ground red if that frequency is not monitored by the console. 

2. The affected user’s radio will flash “EMERGENCY” on the radio’s display screen. 
3. Once the affected user pushes the Push-to-talk (PTT), some radios (depending on the 

model) will be able to decode the emergency signal. They might be able to convert the 
4 digit radio ID to an alias name if they have the current aliases programmed in their 
radio. 

 
4. The affected user that activated his or her emergency button will be competing with 

any other radio transmitting on the same channel. 
 
 

V. Actions to be taken upon receipt of an Emergency Button activation  
 

a. The assigned Telecommunicator for a monitored talk group or channel will transmit "William 1 
(for instance), you have an E1,"  (or similar procedure that the PSAP has established for 
checking the status of a unit). If the alarm is for a non-monitored talk group, any console 
Telecommunicator can pull up the alarm window and handle the alarm.  The level of activity at 
the communications center will determine which Telecommunicator handles non-monitored 
talk group alarms. 

 
b. The Telecommunicator should attempt to contact the affected user (Police officer,  firefighter, 

or other user). If the user that has activated his/her alarm cannot be reached over the radio 
after two (2) attempts, the Telecommunicator shall immediately dispatch backup if the location 
is known, and notify the Watch Commander/Shift Supervisor/Incident Commander. The Watch 
Commander/Shift Supervisor/Incident Commander shall make every effort to contact the 
affected person by any means necessary. This action shall be taken whether the user is 
believed to be on duty or not.  

 
c. When the PSAP is notified of emergency button activation from a radio belonging to one of 

their assigned units currently working with an outside PSAP, the home PSAP will immediately 
advise the outside PSAP of the emergency button activation. The outside PSAP will advise the 
home PSAP when the activation has been resolved.  
 

d. All units assigned to a channel which experiences an emergency button activation shall remain 
off the radio, except for emergency communications, until the activation is resolved.  
 

e. Once the affected user has been successfully contacted by the Telecommunicator, the 
affected user shall respond and include the word “ACCIDENTAL” in his or her response. If the 
affected user does not use the word “ACCIDENTAL,” the Telecommunicator should assume 
that the emergency activation is valid and immediately dispatch backup and alert the Watch 
Commander/Shift Supervisor/Incident Commander.  If the user provides a response which in 
any way indicates that the signal was “ACCIDENTAL,” (without having to remember the 
specific phraseology), the Telecommunicator shall announce that the activation is accidental 
and clear the alarm from the console screen.  

 
f. If the location of the affected user is not known, the Telecommunicator  shall immediately 

announce the affected user’s alarm activation and request that  any information about his or 
her last activity or location be relayed to the PSAP.  
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g. Verification activities may vary from agency to agency, but after an activation, the supervisor 

or his or her designee should confer with the affected user to confirm that he or she is safe.   
 

h. Agencies should establish similar policies for field units operating on conventional and/or 
tactical channels which might not be monitored by dispatch. In these cases, the Watch 
Commander/ Shift Supervisor/Incident Commander is responsible for the activities that would 
have been handled by the PSAP. 

  
i. Exigent or Active Situations 

 
1. PSAP: Any of the above steps may be accelerated or skipped if the Telecommunicator 

immediately believes the activation is valid based on all available information.  In that 
case, the Telecommunicator will take any actions believed necessary to assist the 
officer in need. 
 

2. Agency:  An agency’s command staff or scene commander may request accelerated 
or skipped steps from the above procedure based on local or acute factors requiring a 
change and will notify the PSAP/Telecommunicator of such change.  

 
3. In either instance, such changes will be deemed temporary to an event or situation and 

the agency shall rescind the changes and return to the procedural steps at the 
conclusion of the event or when the threat causing the change has diminished or 
ceased.   Changes may be made to the procedure to the extent they do not conflict or 
nullify this policy and any such conflicts shall be addressed in the manner set forth in 
section I above. The PSAPs shall notify the ETSB of any establishment or amendment 
of a policy controlled by this section immediately. 

 

VI. Resetting the Emergency Button Activation  
  

After activation of the emergency button on the APEX radio, the user must reset the button 
activation, which can be accomplished on one of two ways: 
 
a. The operator can push and hold the orange emergency button for approximately 3 seconds; 

he or she will hear a tone and the emergency button will reset or 
b. Turn off the radio, wait approximately 3 seconds and turn the radio back on; this will reset the 

radio.  
 
 

Policy adopted:  _______________________________  
 
 
 

_____________________________________________ 
  Greg Schwarze, Chair 
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Policy #:  911- 005.6:  Emergency Button Activation and Reset 

 
 As the senior officer/department for my agency, I hereby acknowledge that the DEDIR System 
users under my command and/or authority have received and been trained on DuPage ETSB Policy 
#911-005.6: Emergency Button Activation and Reset.   
 
In addition, going forward, this agency will:  
 
1. On an annual basis review and train on DuPage ETSB Policy #911-005.6: Emergency Button 

Activation and Reset. 
 
2. Provide a copy of this form annually when training of subscriber users has been complete, 

including a roster of users using ETSB911@dupagecounty.gov the main DuPage ETSB email.   
 
I understand that the conditions set forth above have been implemented to ensure first responder 
safety and DEDIR System standardization.   
 
 
 
Acknowledged and agreed to this __________day of ____________________, 20____ 
 
Signature: __________________________________________ 
 
Printed Name and Title:  _______________________________ 
 
Agency: ____________________________________________  
 
Date Training was completed:  ___________________________ 
 
[     ]  Subscriber Unit or PSAP Roster Attached 
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Policy #:  911- 005.6 
Previous Policy(s):   4.2.2   
Effective Date:   April 10, 2018  
Revised:   November 9, 2022, February 11, 2026 
  

DuPage Emergency Dispatch Interoperable Radio System (DEDIR System)  
Use of Emergency Button 

 
Purpose:   
The purpose of this policy is to ensure compliance with State of Illinois STARCOMMSTARCOM21 and 
DEDIRSDEDIR System requirements for use and access of DEDIRSDEDIR System talk groups for 
the purpose of interoperability for emergency communications by acknowledging industry standards 
for definitions, terminology  
 
Additional Authority: 
Public Act 100-002 
50 ILCS 750 Emergency Telephone System Act   
50 ILCS 751 Wireless Emergency Telephone Safety Act  
83 Illinois Administrative Code Part 725 
83 Illinois Administrative Code Part 1325.415(m) 
OEX-003B-89 Amending Section 40-20 of the DuPage County Code Pertaining to the Emergency 
Telephone System Board 
20 ILCS 2615 Illinois State Police Radio Act  
 
Goal:   
It is the goal of the Emergency Telephone System Board of DuPage County (DuPage ETSB) to 
provide one seamless method of interoperable communication for use by agencies on DEDIRSDEDIR 
System for non-member agencies.   
 
Scope:   
This policy shall apply to all Public Safety Answering Points (PSAPs) in the DuPage ETSB 9-1-1 
System, including all Telecommunicators and other employees of the PSAP, user agencies or DuPage 
ETSB staff, contracted vendors or other authorized agents, DEDIRSDEDIR System users and 
agencies receiving approval to access DEDIRSDEDIR System talk groups.         
  

I. Policy Statement 
 
DuPage ETSB leases a portion of the Motorola Solutions, Inc. STARCOMMSTARCOM21 network in 
Illinois as an integrated component of its emergency dispatch telephone system. The system permits 
communication between telecommunicators and the first responding personnel they dispatch in 
response to calls placed to 9-1-1. The system also permits personnel from public safety agencies 
throughout the County to communicate with each other during emergency joint response situations. 
 
To achieve seamless interoperable communication, standardization of operation and naming 
conventions are required to ensure that first responders can effectively operate subscriber units while 
on duty but especially during critical, active incidents when speed and accuracy are critical.   
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As defined in Policy #:  911- 005.5, a “Talk group” is the term given to assigned groups on a trunked 
radio system.  Unlike a conventional radio which assigns users a certain frequency, a trunk system 
takes a number of frequencies allocated to the system.  The control channel then coordinates the 
system so talk groups can share these frequencies seamlessly.  The purpose is to dramatically 
increase bandwidth.   
 
Policy 911- 005.6 shall deal specifically with the use of the emergency button on the subscriber unit. 
 
The PSAPs shallmay establish operational policies for reacting to emergency activations as directed 
by their respective governing/advisory bodies.  Any such operational policies established by the 
PSAPs shall not conflict with or nullify policies established by the ETS Board. In the event any policy 
established by a PSAP conflicts with or renders any ETSB policy a nullity, the ETSB policy shall 
control, and the PSAP’s policy shall be null and void as if never enacted. The body resolving any 
dispute of policy conflict shall be the ETS Board based on simple majority. The policies willshall be 
published and accessible to surrounding PSAPs and the ETSB. The PSAPs shall notify the ETSB of 
any establishment or amendment of a policy controlled by this section immediately.  
   

II. Emergency Button  
 

DEDIRSDEDIR System utilizes two radio technologies, digital trunked and conventional simplex.   
 
This procedure describes the function of and the appropriate use for the emergency button on DEDIR 
System portable radios. The objective is the proper use of the emergency button as well as a uniform 
predictable, communicated, course of action by all DuPage County PSAPs and field personnel. It is 
important to note that the emergency button will operate on trunked talk groups, as well on 
conventional channels, although those channels might not have the equipment in place to monitor this 
activity. It should be noted the operation of the radio may differ (even slightly) when the emergency 
button is activated in the STARCOM21 (trunked) mode and the conventional mode.  
 

III. Trunked Talk Groups  
 

a. The emergency button is used: 
1. To send an emergency notification when field personnel are in distress, or 
2. When the user is unable to transmit a verbal emergency message due to heavy radio 

traffic. 
 

b. Pressing the Emergency Button on a STARCOM21 Talk group: 
1. Emergency button activation will display the 6 digit radio identification number, alias 

name (e.g. ADSN CHF 100) and the talk group name on the radio consoles. 
2. The affected user’s radio will flash “EMERGENCY” on the radio’s display screen. 
3. The affected user that activated his or her emergency button will have priority over any 

other radio transmitting on the same talk group. 
4. During this time, the radio speaker will remain active, meaning affiliated subscriber units 

will hear all the radio traffic.  
5. The policy of wearing an earpiece will be dictated by the officers jurisdiction.  

 

IV. Conventional Channels  
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a. The emergency button is used: 
1. To send an emergency notification when field personnel are in distress. 

 
b. Pressing the Emergency Button on a conventional channel: 

1. Emergency button activation will display a 4 digit radio identification number and the 
frequency name on radio consoles that have that frequency. For example, a dispatch 
console may display an emergency for primary fire dispatch frequency, but not for fire 
ground red if that frequency is not monitored by the console. 

2. The affected user’s radio will flash “EMERGENCY” on the radio’s display screen. 
3. Once the affected user pushes the Push-to-talk (PTT), some radios (depending on the 

model) will be able to decode the emergency signal. They might be able to convert the 
4 digit radio ID to an alias name if they have the current aliases programmed in their 
radio. 

 
4. The affected user that activated his or her emergency button will be competing with 

any other radio transmitting on the same channel. 
 
 

V. Actions to be taken upon receipt of an Emergency Button activation  
 

a. The assigned Telecommunicator for a monitored talk group or channel will transmit "William 1 
(for instance), you have an E1,"  (or similar procedure that the PSAP has established for 
checking the status of a unit). If the alarm is for a non-monitored talk group, any console 
Telecommunicator can pull up the alarm window and handle the alarm.  The level of activity at 
the communications center will determine which Telecommunicator handles non-monitored 
talk group alarms. 

 
b. The Telecommunicator should hold the air and attempt to contact the affected user (Police 

officer,  firefighter, or other user). If the user that has activated his/her alarm cannot be reached 
over the radio after two (2) attempts, the Telecommunicator shall immediately dispatch backup 
if the location is known, and notify the Watch Commander/Shift Supervisor/Incident 
Commander. The Watch Commander/Shift Supervisor/Incident Commander shall make every 
effort to contact the affected person by any means necessary. This action shall be taken 
whether the user is believed to be on duty or not.  

 
c. When the PSAP is notified of emergency button activation from a radio belonging to one of 

their assigned units currently working with an outside PSAP, the home PSAP will immediately 
advise the outside PSAP of the emergency button activation. The outside PSAP will advise the 
home PSAP when the activation has been resolved.  
 

d. All units assigned to a channel which experiences an emergency button activation shall remain 
off the radio, except for emergency communications, until the activation is resolved. If an 
alternate frequency has been designated by agency policy, all non-affected units and PSAPs 
shall switch to the alternate frequency leaving the affected unit and PSAP on the original 
frequency. 
 

 
e. Once the affected user has been successfully contacted by the Telecommunicator, the 

affected user shall respond and include the word “ACCIDENTAL” in his or her response. If the 
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affected user does not use the word “ACCIDENTAL,” the Telecommunicator should assume 
that the emergency activation is valid and immediately dispatch backup and alert the Watch 
Commander/Shift Supervisor/Incident Commander who will coordinate the response to the 
distress call.  If the user provides a response which in any way indicates that the signal was 
“ACCIDENTAL,” (without having to remember the specific phraseology), the 
Telecommunicator shall announce that the activation is accidental and clear the alarm from 
the console screen.  

 
f. If the location of the affected user is not known, the Telecommunicator  shall immediately 

announce the affected user’s alarm activation and request that  any information about his or 
her last activity or location be relayed to the PSAP.  

 
g. Verification activities may vary from agency to agency, but after an activation, the supervisor 

or his or her designee should confer with the affected user to confirm that he or she is safe.   
 

h. Agencies should establish similar policies for field units operating on conventional and/or 
tactical channels which might not be monitored by dispatch. In these cases, the Watch 
Commander/ Shift Supervisor/Incident Commander is responsible for the activities that would 
have been handled by the PSAP. 
 

Exigent or Active Situations:  
i. Exigent or Active Situations 

1. PSAP: Any of the above steps may be accelerated or skipped if the Telecommunicator 
immediately believes the activation is valid based on all available information.  In that 
case, the Telecommunicator will take any actions believed necessary to assist the 
officer in need. 

 
1. Agency:  This policy notwithstanding, aAn agency’s command staff or scene 

commander gencies may develop their own policies regardingrequest accelerated or 
skipped steps from the above procedure based  emergency activations due toon local 
or acute factors requiring a change and will notify the PSAP/Telecommunicator of such 
change.  

 
3.  

 
In either instance, such changes will be deemed temporary to an event or situation and the agency 
shall rescind the changes and return to the procedural steps at the conclusion of the event or when 
the threat causing the change has diminished or ceased.   Changes may be made to the procedure 
to the extent they do not conflict or nullify this policy and any such conflicts shall be addressed in the 
manner set forth in section I above. The PSAPs shall notify the ETSB of any establishment or 
amendment of a policy controlled by this section immediately. 

 

VI. Resetting the Emergency Button Activation  
  

After activation of the emergency button on the APEX radio, the user must reset the button 
activation, which can be accomplished on one of two ways: 
 
a. The operator can push and hold the orange emergency button for approximately 3 seconds; 

he or she will hear a tone and the emergency button will reset or 
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b. Turn off the radio, wait approximately 3 seconds and turn the radio back on; this will reset the 
radio.  

 
 

Policy adopted:  _______________________________  
 
 
 

_____________________________________________ 
  Gary GrassoGreg Schwarze, Chairman 
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Policy #:  911- 005.6:  Emergency Button Activation and Reset 
 

 As the senior officer/department for my agency, I hereby acknowledge that the DEDIR System 
users under my command and/or authority have received and been trained on DuPage ETSB Policy 
#911-005.6: Emergency Button Activation and Reset.   
 
In addition, going forward, this agency will:  
 
1. On an annual basis review and train on DuPage ETSB Policy #911-005.6: Emergency Button 

Activation and Reset. 
 
2. Provide a copy of this form annually when training of subscriber users has been complete, 

including a roster of users using ETSB911@dupagecounty.orggov the main DuPage ETSB email.   
 
I understand that the conditions set forth above have been implemented to ensure first responder 
safety and DEDIR System standardization.   
 
 
 
Acknowledged and agreed to this __________day of ____________________, 20____ 
 
Signature: __________________________________________ 
 
Printed Name and Title:  _______________________________ 
 
Agency: ____________________________________________  
 
Date Training was completed:  ___________________________ 
 
[     ]  Subscriber Unit or PSAP Roster Attached 
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