




A Pawsitive Pathway 

A safety net program designed to help DuPage County families keep their pets healthy and 
safe while addressing their own unique needs during times of hardship. 

Desired Outcomes: 

• DuPage County residents will be able to seek human support services without the
added stress of pet care.

• Fewer animals will be surrendered to the shelter for permanent rehoming services.
• The program aligns with DuPage County’s Strategic Plan objectives of Community

Well-Being in ensuring all county residents can access services and programs that
lead to independent and healthy lives.

Program Details: 

• Pet owners will execute a boarding agreement of up to 30 days. DuPage County
Animal Services will have an option to extend the boarding agreement at their
discretion. Boarding will have a cost of $15/day for the purpose of reporting grant
expenditures.

• Boarding an animal will also make those animals eligible to receive a comprehensive
wellness exam and any necessary vaccines, microchipping or other medically
necessary services. Wellness exam and other veterinary services will be priced at
competitive non-profit clinic rates for the purpose of reporting grant expenditures.

• Owned pets that require critical medical care can be evaluated for admission to the
program after completing a questionnaire, providing historical medical records (if
available), and after an exam by staff veterinarians at DuPage County Animal
Services. If medical services can be provided at DuPage County Animal Services,
those rates will be at competitive non-profit clinic rates. If medical services need to
be provided by 3rd party veterinary providers, the selection of a provider will be
based on appointment availability compared to procedure urgency, expertise of any
specialty medicine providers, and competitive pricing for procedures. Receipts for
any 3rd party services will be included in reporting grant expenditures.
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