DU PAGE COUNTY ' ot sons
www.dupagecounty.gov
ETSB - Policy Advisory Committee puestouye

Regular Meeting Agenda

Monday, July 6, 2026 2:00 PM Room 3500A

Join Zoom Meeting
https://us02web.zoom.us/j/85836344183?pwd=P5dQ4PHyyr4b3lfki7YIeJlalu7fPz.1
Meeting ID: 858 3634 4183
Passcode: 811487
1. CALL TO ORDER
ROLL CALL
PUBLIC COMMENT
CHAIR'S REMARKS - CHAIR SELVIK
MEMBERS' REMARKS

AN O

CONSENT ITEMS

6.A. 26-1777
DEDIR System June Maintainer Report

6.B. 26-1757
ETSB PAC Minutes - Regular Meeting - Monday, June 1, 2026

7. COMMITTEE APPROVAL REQUIRED

7.A.  26-1518
Approval of a Memorandum of Understanding modification between the Emergency
Telephone System Board of DuPage County and Wheaton College pursuant to Policy

911-005.2: Access to the DuPage Emergency Dispatch Interoperable Radio System
(DEDIR System) and Policy 911-005.9: Access to DEDIRS Non Public Safety/Schools.

7.B. 26-1865

Approval of a Memorandum of Understanding modification between the Emergency
Telephone System Board of DuPage County and the Cook County ETSB pursuant to
Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System).
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https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=11261
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=11252
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=11047
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=11346

ETSB - Policy Advisory Committee Regular Meeting Agenda July 6, 2026

10.
11.
12.

7.C.

7.D.

26-1880

Approval of a Memorandum of Understanding modification between the Emergency
Telephone System Board of DuPage County and Tri-Com Central Dispatch pursuant to
Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System).

26-1835

Approval of access to CommandCentral Aware, pursuant to Policy 911-005.13: DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System) CommandCentral
Aware and ETSB Resolution ETS-R-0041-26, as requested by the Roselle Fire
Department and Warrenvillle Fire Protection District.

PARENT COMMITTEE APPROVAL REQUIRED

8.A. ETS-R-0012-26
Resolution to approve the language of Policy 911-005.6: DuPage Emergency Dispatch
Interoperable Radio System (DEDIR System) Use of Emergency Button.

8.B. ETS-R-0062-26
Resolution to approve access to the DuPage Emergency Dispatch Interoperable Radio
System talkgroups pursuant to Policy 911-005.2: Access to the DuPage Emergency
Dispatch Interoperable Radio System (DEDIR System), as requested by DuPage Public
Safety Communications (DU-COMM).

DEDIR SYSTEM

OLD BUSINESS

NEW BUSINESS

ADJOURNMENT

12.A. Next Meeting: Monday, August 3, 2026 at 2:00pm in Room 3-500A
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ETSB Other Action Item 421 N. ngr\g\/ FARM

WHEATON, IL 60187
www.dupagecounty.gov

File #: 26-1777 Agenda Date: 7/6/2026 Agenda #: 6.A.
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0 MOTOROLA SOLUTIONS STRCOM21

Solving for safer. Communities, schools, hospitals, businesses everywhere.

TO: Linda Zerwin, ETSB Executive Director
FROM: Jennifer Hurd, Motorola System Manager
DATE: June 30, 2026

SUBJECT: STARCOM21 DEDIRS Monthly Report

Projects:
DEDIR System Radio Replacement:

APX Next XN Fire Portables Updates:

Phase 1: Complete as of April 2026

Phase 2: 22 agencies have completed the 2" update, 7 remain
BLF, ITF, LWF, OTF, WRF, WFF, YCF

Radio Replacement — Hazmat Incident

In May, exposure in a hazmat incident has deemed 17 radios condemned/contaminated. Motorola
has received information on the contaminants and is investigating and will be providing a response
soon.

Encryption Project:
Deployment is scheduled for: Tuesday, July 7
APX 4000 Portable: To Be Determined

The go-live date for this project was pushed from June 23 to July 7. While the goal was pre-4'" of
July, in order to have the Motorola resources required available and the rescheduling of STARCOM
work to allow for this infrastructure lift the first available date was July 7.

The recent storms delayed the agency deployment schedule. Additionally, the first agencies that
have received the double codeplug have did some initial testing which found some things that
needed to be corrected.

Motorola completed successful proof of concept testing on June 16.

Codeplug Creation for Encryption: A new double codeplug for the Police APX Next radios has been
created. This includes both the current radio zones and channels and a second similar for use after
the transition to AES encryption. The duplicate zone and channel names have the letter -E added
after each to reference they are encrypted. ViQi has also been updated to reach the current
channels with the same name or the duplicate encrypted channels by speaking the additional
keyword ‘secure’ after the existing channel name. The Police Focus group tested and approved the
double codeplug.

As of July 1:

31 agencies have received the double codeplug.

22 radios have not completed the download out of 1904 that were sent

All PD agencies have completed the training and requested the double codeplug with the exception
of College of DuPage which is scheduled for the week prior to the Encryption Go Live

See the list of portables that need to be updated below, additionally the list has been posted on
Monday.com’s encryption board and updated daily.
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m MOTOROLA SOLUTIONS

Radios Pending Double Codeplug Update as of 7/1/26
BENSENVILLE PD CAROL STREAM PD
BEP VALOIS BEP SPODAREK CSP BLAIR CSP JUSTINIANO
CSP HASAN
HANOVER PARK PD WARRENVILLE PD
HPP 191 WRP BONILLA
DARIEN PD GLEN ELLYN PD
DAP 324 | DAP 306 GEP GUTTER157 | GEP NORTON70
FOREST PRESERVE PD
FPP Gonzalez FPP Johnson FPP Herrera FPP Redeker
FPP Saracco FPP Mars FPP Waldo
WINFIELD PD WOODRIDGE PD
WFP CLAPPER | WFP KOTLARZ WOP 129 | WOP 97

Codeplug updates: All Fire agencies were sent an initial update that included two changes: NWC
FD channels 1-4 to point to NWCD’s new encrypted talk groups and a correction to both vFD3 and
vFD3 Direct frequencies. The initial update has been completed by all Fire agencies as of April 16.
A third change was found at a later date for a Zone 33 FG power correction and has been sentin a
second push after the first update was completed on all agency radios. The list below includes
radios pending the second push update for the Zone 33 FG power correction, along with other
configuration fixes identified through support tickets.

Fire Radios as of 7/1/2026

BLOOMINGDALE FPD

DUBLF BR21A DUBLF E20 DRI DUBLF E21NOZ B DUBLF T23 OV

DUBLF DIVE 22B DUBLF E20 NOZ DUBLF E210FF B DUBLF T23 SRC

DUBLF E20 CON DUBLF E20 OFF DUBLF T23 DRI DUBLF UTV 1

DUBLF E20 CON2 DUBLF E21DRI B DUBLF T23 OFF DUBLF UTV 2
ITASCA FPD

DUITF T66C | DUITF T66D DUITF T66B

LISLE-WOODRIDGE FPD YORK CENTER FPD

DULWEF L51 OFC | DULWEF L51 FFA | DULWEF L51 DRV DUYCF CAR F78

LOMBARD FD

DULOF BAT 44A DULOF NEWPOS3 DULOF NEWPOS2 DULOF OMEARA

DULOF JOHNSON DULOF NEWPOS4

VILLA PARK FD

DUVPF E 80DR | DUVPF CHF 81

WARRENVILLE FPD

DUWRF TWR11FFC | DUWRF TWR11FFD | DUWRF ENG130FC | DUWRF ENG13DRV
WHEATON FD
DUWHF U38 1 DUWHF B36 FIRE DUWHF G38 2 DUWHF ST37
DUWHF E36 NOZZ DUWHF WHF 4 DUWHF E36 OFF DUWHF F36 FIRE
DUWHF U38 2 DUWHF WHF 5 DUWHF E36 DRVR DUWHF F38 FIRE
DUWHF B36 DUWHF G38 1 DUWHF E36 CONT
WINFIELD FPD
DUWFF E32 DUWFF G31C DUWFF M33 DUWFF N31C
DUWFF E32D DUWFF G31N DUWFF M33A DUWFF N31N
DUWFF V31C
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APX8500 Mobile:
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STRCOM21

Solving for safer. Communities, schools, hospitals, businesses everywhere.

Boxed APX8500s have been returned to Motorola Solutions, Inc. as of March 2, 2026. Installed
APX8500 will be returned when replacement units are ready.

APX7500 Mobile:

Motorola is working with ETSB to establish a plan to upgrade the mobiles to support TDMA, multikey
encryption, and AES. This project is a low priority because of the move to a different mobile

manufacturer.

CommandCentral Aware:

There are sixteen (16) remaining police agencies and sixteen (16) remaining fire agencies that will
need to submit their CommandCentral Aware applications through Monday.com.

Service Tickets

2025 Year to Date
Category Opened | Closed
APX7000XE 78 78
APXNext (PD) 153 142
APXNextXN (FD) 142 102
APX 8500 mobile) 15 15
APX4000 36 36
Total 418 373
June 2026
2026 Year to Date Past Month - -
Totals Categories of Tickets
. Sent
Category Opened | Closed | Total | Closed C(:g;:;rg:ctj)le Colrl_l\flilg?jrg:ion to Other
Depot
APX 7000XE 70 58 3 0 0 0 0 3
APX Next (PD) 192 76 50 3 5 12 1 29
APX NextXN(FD) 58 21 6 1 2 3 1 0
8A5F’O)B(mob”e) 13 6 2 0 0 0 0 2
APX4000 33 17 4 1 0 2 0 2
Total 366 178 65 5 7 17 2 36

Radio Alignment: There were none last month.
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STARCOM21 Scheduled Maintenance:
System Maintenance: Starcom maintenance is now being completed quarterly.

e The Starcom21 team and Motorola RSUS team applied security update patches to the
Starcom21 system core in all Zones. The Patching efforts were done by the RSUS team
on 6/10 and 6/11. These patches caused an impact to the system in all Zones.

It caused RF Site to enter to site trunking and Dispatch Sites to get Red X’s on resources

Thursday, June 11, 2026

8:45 am- Site Trunking Event (~5 Minute Event)
Red X's on Consoles for 5 Minutes as well

2:45 pm - Site Trunking Event (~5 Minute Event)
Red X's on Consoles for 5 Minutes as well

e IL STARCOM Monthly Application of Windows Motopatch 2026.04— Patching 6/11/26.
Monthly MOTOPATCH for Windows process was performed on applicable clients in your
ASTRO System.

STARCOM21 Unscheduled System Outages: There were none last month.

CommandCentral Patches: There were none last month.

CommandCentral unplanned outage: There was a service degration to CommandCentral Aware
reported on June 26 at 12:06 CDT which was reported resolved at 13:17 CDT.

SmartConnect Patches: There were none last month.

Radio Central Patches: There were none last month.

Radio Management / CPS Patches: There were none last month.

Radio Central Migration: One Bensenville PD radio remains outstanding to be transitioned to the

new Radio Central. This radio is pending installation of an update.

Codeplug  Firmware Last Contact
Model Number Version Version Group Radio Alias Job Status Time
BEP Running: Waiting For 1/30/2023
142CXX0922 HA5TGT9PWS8AN R29.00.01 R04.61.00 BEP CARRERA Device 5:55:20 PM

Releases:
Fire radios were deployed on firmware R09.40 which was released June 2025. All Police radios
have also been sent version R09.40 and have been updated to match.

There are over 30 radios deployed on the newer firmware version numbering system 37.03 or
38.04. These units were updated when sent to the Depot for repair. There are no reported issues
on the newer firmware at this time. Updating the fleet radio baseline firmware version for 2026 will
be revisited in a few months after the Police Encryption project is completed.
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Solving for safer. Communities, schools, hospitals, businesses everywhere.

Meetings:
PAC Meeting: Monday, June 1, 2026

ETSB Podcast: Wednesday June 10, 2026

Training: Initial training and Go Live Training for the Encryption Project has been added to the
Encryption DEDIR System Monday.com board. Please check back regularly as this is being
updated periodically.

Motorola Project Manager Weekly Synch Report — Project Manager Rich Nita

Motorola Wednesday Morning Status Call — June 3, 2026

AXS Consoles: No new updates this week. DU-COMM console ATP will be scheduled following
Encryption effort. Final Acceptance pending for both ACDC and DU-COMM console deployments.

DFSI: DU-COMM, Leonardo updated on 5/29/26 that they are finalizing testing on the new software
release, which adds selectable port numbers and resolves the F7E issue. Updated Leonardo SW
ETA is on the week of 6/1/26. James E. working with Motorola on port configuration/assignment
details, Matt D. working on the firewall, which was blocking the port config. Final revisions to the
crossmute tables (Jim C and Matt D) will take place following the Encryption effort.

Encryption: Small group review/test of double codeplugs (ahead of the encryption dry run) in
progress. Jen Hurd starting to push double codeplug to first agencies this week. ETSB team met
with PSAPs on 5/29/26 to share high level process and timeline for Encryption go live. Matt D.
working on checking consolettes at both dispatch centers for OTAR/OTAP. Jen Hurd working with
Dan T. on requested console talkgroups name changes, Dan planning to implement on 6/16/26.
Team is also looking into encryption for Wave users - timing for this will follow the initial Encryption
effort, and is suggested to be coordinated with transition from Wave Tactical to PTX. 06/23/26 is
the go live target for Encryption.

Motorola Wednesday Morning Status Call — June 10, 2026 — no call, ETS Board meeting.
Motorola Wednesday Morning Status Call — June 17, 2026 — no call, Octave conference.

Motorola Wednesday Morning Status Call — June 24, 2026
AXS Consoles: No new updates this week. DU-COMM console ATP will be scheduled following
Encryption effort. Final Acceptance pending for both ACDC and DU-COMM console deployments.

DFSI: DU-COMM; No new updates this week - current priority is on Encryption readiness. Updated
Leonardo SW received week of 6/1/26. James E. working with Motorola on port
configuration/assignment details, Matt D working on the firewall, which was blocking the port
config. Final revisions to the crossmute tables (Jim C and Matt D) will take place following the
Encryption effort.

Encryption: Successful dry run/test encryption completed on 6/16/26. Jen continuing push double
codeplug to agencies this week (as of 6/22/26, codeplugs for 22 of 32 agencies have been pushed),
target complete for getting all the codeplugs pushed to agencies is 6/26/26. Matt D/team is working
on consolettes at both dispatch centers, to prep readiness for AES256. TG name changes
implemented on 6/16/26. Working on process for encryption for Wave users - timing for this will
follow the initial Encryption effort. Revised go live target for the Encryption is 7/7/26.
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Grade of service report:

May 2026 Starcom21 GoS Report

GoS Calculations PTT and Busy Data

& i X o
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X a < <
0:00:00 | 0.00 | 24.31 | 4.13 | 6.27 | 31.00 | 2947.74 | 14880.61 | 5.05 | 0.00 | 0.00 0.00
1:00:00 | 0.00 | 20.53 | 3.49 | 6.91 | 31.00 | 2505.48 | 12562.84 | 5.01 | 0.00 | 0.00 0.00

2:00:00 [ 0.00 | 18.15 | 3.08 | 7.32 | 31.00 | 2128.71 | 11105.00 | 5.22 | 0.00 | 0.00 0.00

3:00:00 | 0.00 | 14.47 | 2.46 | 7.94 | 31.00 | 1622.87 | 8853.00 | 5.46 | 0.00 | 0.00 0.00

4:00:00 | 0.00 | 13.24 | 2.25 | 8.15 | 31.00 | 1496.03 | 8105.00 | 5.42 | 0.00 | 0.00 0.00

5:00:00 | 0.00 | 15.28 | 2.60 | 7.80 | 31.00 | 1750.48 | 9350.52 | 5.34 | 0.00 | 0.00 0.00

6:00:00 | 0.00 | 16.39 | 2.79 | 7.61 | 31.00 | 1928.32 | 10028.39 | 5.20 | 0.00 | 0.00 0.00

7:00:00 | 0.00 | 22.89 | 3.89 | 6.51 | 31.00 | 2697.35 | 14007.84 | 5.19 | 0.00 | 0.00 0.00

8:00:00 | 0.00 | 30.07 | 5.11 | 5.29 | 31.00 | 3537.23 | 18404.35 | 5.20 | 0.00 | 0.00 0.00

9:00:00 | 0.00 | 34.67 | 5.89 | 4.51 | 31.00 | 4112.23 | 21215.23 | 5.16 | 0.03 | 0.23 7.00

10:00:00 | 0.00 | 36.33 | 6.18 | 4.22 | 31.00 | 4312.32 | 22232.03 | 5.16 | 0.19 | 19.13 | 98.83

11:00:00 | 0.00 | 35.27 | 6.00 | 4.40 | 31.00 | 4209.58 | 21582.71 | 5.13 | 0.06 | 19.35 | 300.00

12:00:00 | 0.00 | 35.45 | 6.03 | 4.37 | 31.00 | 4194.90 | 21697.35 | 5.17 | 0.10 | 11.65 | 120.33

13:00:00 | 0.00 | 36.05 | 6.13 | 4.27 | 31.00 | 4267.42 | 22060.16 | 5.17 | 0.16 | 2.84 17.60

14:00:00 | 0.00 | 36.35 | 6.18 | 4.22 | 31.00 | 4342.16 | 22248.97 | 5.12 | 0.06 | 1.48 23.00

15:00:00 | 0.02 | 38.75 | 6.59 | 3.81 | 31.00 | 4651.87 | 23713.13 | 5.10 | 1.03 | 7.03 6.81

16:00:00 | 0.00 | 38.72 | 6.58 | 3.82 | 31.00 | 4637.81 | 23699.55 | 5.11 | 0.03 | 9.68 | 300.00

17:00:00 | 0.00 | 37.08 | 6.30 | 4.10 | 31.00 | 4393.65 | 22691.16 | 5.16 | 0.03 | 0.00 0.00

18:00:00 | 0.00 | 36.31 | 6.17 | 4.23 | 31.00 | 4324.03 | 2222448 | 5.14 | 0.13 | 3.90 30.25

19:00:00 | 0.00 | 35.41 | 6.02 | 4.38 | 31.00 | 4261.84 | 21672.87 | 5.09 | 0.06 | 0.26 4.00

20:00:00 [ 0.00 | 33.81 | 5.75 | 4.65 | 31.00 | 4128.19 | 20689.13 | 5.01 | 0.00 | 0.00 0.00

21:00:00 | 0.00 | 33.84 | 5.75 | 4.65 | 31.00 | 4150.26 | 20708.94 | 4.99 | 0.03 | 4.23 | 131.00

22:00:00 | 0.00 | 30.30 | 5.15 | 5.25 | 31.00 | 3771.77 | 18544.58 | 4.92 | 0.00 | 0.00 0.00

23:00:00 | 0.00 | 27.94 | 4.75 | 5.65 | 31.00 | 3448.16 | 17096.39 | 4.96 | 0.00 | 0.00 0.00
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5/26/2026 — 6/30/2026

Group Alias PTT Count

DU 3EAST 38603
DU PD 2 35659
DU 1WEST 32413
DUPD 3 32269
DU 1EAST 29248
DU DPSO JOF 29561
DU DPSO F1 27359
DU 3WEST 27201
DU 3SOUTH 24258
DU 7SOUTH 23790
DU 1SOUTH 23731
DU 1NORTH 22283
DU 7WEST 19687
DU NVFD 1 17556
DU EDU 1 16574
DU FD NORTH 16393
DU PD 1 15772
DU FD EAST 10836
DU FD SOUTH 9851
DU OEM 1 8816
DUFD 1 6774
DU COD 1 6499
DU FD 2 5622
DU FD OPS N3 2726

PTT Counts
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DuPage County Encryption

PROJECT TITLE
PROJECT MANAGER

START
WBS NUMBER TASK TITLE DATE
Proiect Kick Off
1 Pre- Go-Live Work

1 4/6/26
2 |Agencies that will be affected. | 4/6/26
3 Create fleet map obtain aproval. |4/6/26
4 |Codepluacreation NN 4/13/26
5
6

Update codeplugs in 4/20/26
5/4/26

2.1 4/7/26
22 [Obtain the Universal Key |4/8/26

DURATION
(days)

5
10
10

Key Management Facility (KMF) Pre-Work to be Completed by Starcom
|Obtain all RSl information from |

1
1

COMPANY NAME Motorola Solutions
DATE 3/25/26

PHASE FOUR
auly/
M TWRFMTWARFMTWARFMTWARFMTWARFMTWARFMTWARTFMTWARTFMTWARTFMTWARTFMTWARTFMTWARTFMT W R F August
2021 2223 242728293031 4 5 6 7 8111213141518192021222526272829 1 2 3 4 5 8 9101112151617 181922232425262930 1 2 3 6 7 8 9101314151617

 ==gg

2.3 |Obtain the OTEK Keystore | 4/9/02 1
3 Build New KeyfileGen Encryption File for Console Ops - Off Line Work
3.1 [Chande CKR1 to CKR 2701 for all 4/13/26 1 [ | [ ] e X I
3.2 |AsSigniallnewAES256 NN 4/14/26 1 | | ] | N N N N N N N N I O O B
4 Modify Console OPs for Secure, Over The Ethernet Keying (OTEK) & Renaming
4.1 4/15/26 3
42 [Talkaroup renamina on consoles ¢/15/26 I
5 Train Radio Users — Encryption Migrati dP
5.1a |USERSUBSCrberTraininG W 5/18/26  TBD m
5.1b |UserSubseriber Trainina W 5/18/26  TBD W
5.2 [TestGolivelprocessN 5/19/26 1 [ [ [ ]]
Go Live Process
6 Update P ing M to Include New Secure Talkgroups
6.1 Subscriber Process. 5/25/26 1
6.2 System Upgrade Workin 5/25/26 1
Provisioning Manager.
6.3 Dispatch Console Work. 5/25/26 1
6.4 Customer Test Team Checks 5/25/26 1
6.5 Fall Back Operation. 5/25/26 Contingent on issues if they arise
6.6 Dispatch Console Work. 5/25/26 1
6.7 Subscribers Move Back to Main 5/25/26 1
Channels
6.8 Final Comms test. 5/25/26 1
Post Go Live
7 Update Subscriber Templates
71 Submit any alias updates, any 5/26/26 5
user select zone changes.
7.2 Migragtion Clean Up 6/2/26 2
Be aware of police on local talk
7.3 groups, including some fire talk ~ 6/4/26 1
groups
8 Second Touch Reprogramming to Clean Up Code Plugs
NN ENNNEEEEAEEENAREEENENEENEENENEEEEAREEEENEENY
reprogramming
Comblete

11
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www.dupagecounty.gov
ETSB - Policy Advisory Committee

Draft Summary

Monday, June 1, 2026 2:00 PM Room 3500A

Join Zoom Meeting
https://us02web.zoom.us/j/88367949331?pwd=CgXNK8aB7Et1fKTcAGBnaBzNRNTrn7.1
Meeting ID: 883 6794 9331
Passcode: 505017

1. CALL TO ORDER
2:00 PM meeting was called to order by Chair Selvik at 2:00 PM.

2. ROLL CALL

Attendees:

Eve Kraus, DuPage Emergency Telephone System Board
Andres Gonzalez, DuPage Emergency Telephone System Board
Joseph Grage, Lombard PD

Jennifer Hurd, Motorola

Nick Kottmeyer, County Board Office

Scott Bukovic, Westmont PD (Remote)

Lou Hayes, Jr., Hinsdale PD (Remote)

Marilu Hernandez, ACDC (Remote)

James McGreal, Downers Grove PD (Remote)

Bob Murr, COD (Remote)

On roll call, Members Burmeister, Clark, Fleury, Jansen and Selvik were present which
constituted a quorum. Member Benjamin was absent.

PRESENT Selvik, Burmeister, Clark, Fleury, and Jansen
ABSENT Benjamin
3. PUBLIC COMMENT

There was no public comment.

4. CHAIR'S REMARKS - CHAIR SELVIK

There were no remarks from Chair Selvik.

S. MEMBERS' REMARKS

There were no Members' remarks.

Page 1 of 6



ETSB - Policy Advisory Committee Summary - Draft June 1, 2026

6. CONSENT ITEMS

6.A.

6.B.

26-1515
DEDIR System May Maintainer Report

On voice vote, all Members voted “Aye”, motion carried.

Attachments: Motorola System Manager Report May
RESULT: ACCEPTED AND PLACED ON FILE
MOVER: Eric Burmeister

SECONDER: Colin Fleury

26-1516
ETSB PAC Minutes - Regular Meeting - Monday, May 4, 2026

On voice vote, all Members voted “Aye”, motion carried.

Attachments: 5-4-2026 PAC Minutes Summary

RESULT: ETSB RECEIVED AND PLACED ON FILE
MOVER: Craig Jansen
SECONDER: Eric Burmeister

7. COMMITTEE APPROVAL REQUIRED

7.A.

26-1517

Approval of a Memorandum of Understanding modification between the Emergency
Telephone System Board of DuPage County and the Berkeley Police Department
pursuant to Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable
Radio System (DEDIR System). 14 day notification completed May 29.

Ms. Kraus noted that this application was a modification to add additional talkgroups and
the 14-day notification was completed with no objections. On voice vote, all Members
voted “Aye”, motion carried.

Attachments: 911-005.2 Access to the DEDIR System Application Berekley
PD_Redacted
911-005.2 Outside Agency CKR MOU Berekley PD_Redacted

RESULT: APPROVED
MOVER: Chris Clark
SECONDER: Eric Burmeister

Page 2 of 6
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7.B.

7.C.

26-1519

Approval of a Memorandum of Understanding modification between the Emergency
Telephone System Board of DuPage County and the Yorktown Center Mall pursuant to
Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System) and Policy 911-005.9: Access to DEDIRS Non Public
Safety/Schools. 14 day notification completed May 29.

Vice Chair Clark made a motion to approve the action item, seconded by Member Jansen.

Chair Selvik noted that a letter of support from Lombard Police Chief Grage was
provided to ETSB staff after the posting of this agenda and distributed to the PAC
Members at the time of the meeting, in support of the Yorktown Center Mall application.
This support letter has been made a part of these minutes. Chair Selvik explained that the
request was based on the Lombard Police Department’s history of providing a Starcom
radio to the mall, which has reportedly been used in approximately 800 incidents over the
past five years.

Vice Chair Clark made a motion to amend item 7.B. to include the letter of support as
part of the application, seconded by Member Burmeister. On voice vote, all Members
voted “Aye,” motion carried.

Chair Selvik then called for a vote to approve the original motion as amended. On voice
vote, all Members voted “Aye,” motion carried.

Attachments: 911-005.2 Access to the DEDIR System Application Yorktown
Mall_Redacted
911-005.2 Outside Agency CKR MOU Yorktown Mall_Redacted

911-005.9 Attachment A Non-Public Safety Data Sheet Y orktown
Mall_Redacted

RESULT: APPROVED AS AMENDED
MOVER: Chris Clark
SECONDER: Eric Burmeister

26-1691
Support Letter from LOP

Attachments: Yorktown Support Letter LOP Redacted

26-1525

Approval of a Memorandum of Understanding modification between the Emergency
Telephone System Board of DuPage County and the Naperville Fire Department pursuant
to Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System). Pending 14 day notification deadline June 9, 2026.

On voice vote, all Members voted “Aye” pending completion of the 14-day notification,
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7.D.

7.E.

motion carried.

Attachments: Naperville FD DEDIR System Access Modification
Application_Redacted
911-005.2 Attachment Outside Agency CKR MOU Naperville FD
6.1.26_Redacted

RESULT: APPROVED
MOVER: Eric Burmeister
SECONDER: Craig Jansen

26-1526
Approval of a Memorandum of Understanding modification between the Emergency
Telephone System Board of DuPage County and the Naperville Police Department

pursuant to Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable
Radio System (DEDIR System). Pending 14 day notification deadline June 9, 2026.

On voice vote, all Members voted “Aye” pending completion of the 14-day notification,
motion carried.

Attachments: 911-005.2 Access to the DEDIR System Application Naperville
PD_Redacted
911-005.2 Access to the DEDIR System CKR MOU Naperville
PD_Redacted

RESULT: APPROVED
MOVER: Eric Burmeister
SECONDER: Colin Fleury

26-1538

Approval of access to CommandCentral Aware, pursuant to Policy 911-005.13: DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System) CommandCentral
Aware and ETSB Resolution ETS-R-0041-26, as requested by the Addison, Burr Ridge,
Downers Grove, Oak Brook, and West Chicago Police Departments; and the
Bloomingdale, Elmhurst, Glenside, Itasca, Pleasantview, and West Chicago Fire
Departments.

On voice vote, all Members voted “Aye”, motion carried.

Attachments: CommandCentral Aware Applications 6.1.26_Redacted

RESULT: APPROVED
MOVER: Eric Burmeister
SECONDER: Colin Fleury
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8. PARENT COMMITTEE APPROVAL REQUIRED

8.A.

8.B.

ETS-R-0051-26

Resolution to approve access to the DuPage Emergency Dispatch Interoperable Radio
System talk groups pursuant to Policy 911-005.2: Access to the DuPage Emergency
Dispatch Interoperable Radio System (DEDIR System), as requested by Municipal
Consolidated Dispatch.

On voice vote, all Members voted “Aye” to recommend approval to the ETS Board,
motion carried.

Attachments: Cover Letter Municipal Consolidated Dispatch Redacted

911-005.2 Access to the DEDIR System Application
MCD_Redacted

911-005.2 Outside System CKR MOU Municipal Consolidated
Dispartch_Redacted

RESULT: ETSB RECOMMENDED FOR APPROVAL
MOVER: Chris Clark
SECONDER: Craig Jansen

ETS-R-0012-26
Resolution to approve the language of Policy 911-005.6: DuPage Emergency Dispatch
Interoperable Radio System (DEDIR System) Use of Emergency Button.

Member Burmeister made a motion to recommend approval to the ETS Board, seconded
by Member Jansen.

Vice Chair Clark stated that DU-COMM requested to table the item, as the attorneys had
not yet been able to come to an agreement. Chair Selvik asked for a motion to table the
item until July 6, 2026 meeting. Vice Chair Clark made a motion to table the item to the
July 6 meeting, seconded by Member Fleury.

On voice vote, all Members voted “Aye,” motion carried.

Attachments: 911-005.6 DuPage Emergency Dispatch Interoperable Radio
System (DEDIRS) Emergency Button draft
911-005.6 DuPage Emergency Dispatch Interoperable Radio
System (DEDIRS) Emergency Button TB_SAO 1.26.26 edits BY

SAQO 2.0 redline draft
RESULT: TABLED
MOVER: Chris Clark

SECONDER: Colin Fleury

Page 5 of 6
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9.

10.

11.

12.

DEDIR SYSTEM
9.A. Fire Focus Group May 13, 2026 Summary

Vice Chair Clark said the meeting summary was included in the packet. He said testing still
needed to be completed on the orange button functionality and the minimum radio volume level.
He also said the group had seen partially programmed mobile radios and that ABeep continued to
work on the codeplug for the mobiles. He said another Fire Focus Group meeting was planned
for later in the month to follow up on those items. Ms. Kraus reported that another delivery of
mobile radios had been received earlier that day.

Chair Selvik said encryption continued to move forward and explained that the codeplugs for the
four test agencies with portables were being pushed out that week. He said ETSB had prepared
training slides and distributed them through Monday.com and the DuPage Chiefs of Police
Association’s distribution list. Agencies were being instructed to submit a Zendesk ticket and
notify ETSB after completing the training so Motorola could move forward with the dual code
plug update to those individual agencies. Chair Selvik said the project remained on track, with
the tentative encryption go-live of June 23. Vice Chair Clark clarified that the required double
codeplug update applied only to police agencies and did not affect fire codeplugs at that time.

Chair Selvik thanked Motorola and ETSB for their work and said the project was gaining
momentum. Ms. Kraus added that the first agency had requested the double codeplug through
Zendesk, as instructed.

OLD BUSINESS

There was no old business.

NEW BUSINESS

There was no new business.
ADJOURNMENT
12.A. Next Meeting: Monday, July 6, 2026 at 2:00pm in Room 3-500A

Member Fleury made a motion to adjourn the meeting at 2:12 pm, seconded by Member
Burmeister. On voice vote, motion carried.

Respectfully submitted,

Andres Gonzalez
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DuPage ETSB DEDIR System Access Application

AGENCY INFORMATION

Type of Application: [D] New [@] Modification
NAME OF AGENCY: Wheaton College

POINT OF CONTACT: Bob Norris

BUSINESS ADDRESS 924 College Avenue

EMAIL ADDRESS: bob.norris@wheaton.edu
BUSINESS TELEPHONE: 630 752-5557

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information

The Applicant is a unit of local government

If no, explain: (use a separate sheet if necessary)| College

The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified
fire service personnel or community service officers.

The Applicant is requesting monitoring capabilities only

The Applicant is a member of STARCOM21

NMes

The Applicant understands and accepts that any fees or cost incurred for programming will be the
responsibility of the Applicant.

Jes

Applicant Equipment Information

The total number of portable radios (portable and mobile) covered under this request is:

The total number of radios which will be affiliated during any daily operational shift is:

Do the radios have TDMA?

Do the radios have encryption: []] No AES encryption

Type of radios to be programmed with a DEDIRS talk group:

The Applicant is requesting use of:

[J] InterOp Groups 1-8 [ [ 1 DUCALL (Hailing Channe! for ACDC Agencies only)
[OJ] Any additional talk groups. List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc. )

Committee/ETS Board Review Process Checklist:

Applicant has submitted proper paperwork [ ]Yes [ ]No
Vendor Technical Review of Application Complete
14 Day Notice to Members is complete [ 1Yes [ ]No
Posted on Committee Agenda Date: [ 1Yes [ ]No
Vote of Committee: Ayes Opposed Abstain Absent Approved
Action or Direction Based on Vote: [ie TOT ETSB, request additional information, denied] [ JYes [ ]No
Posted on ETSB Agenda Date: [ 1Yes [ ]No
Vote of ETSB Board: Ayes Opposed Abstain Absent Resolution No: | Approved
[1Yes [ ]No
1
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Emergency Telephone System Board
of DuPage County

This Memorandum of Understanding (MOU) is an agreement between the Emergency Telephone System Board of DuPage
County (DuPage ETSB) and Wheaton College allowingfor the sharing of talkgroups on the STARCOM21 Radio Network
(SC21). The purpose is to allow each party's respective agencies access to talkgroups for interoperating on the SC21
network. Agency agrees to keep this listconfidential and onlyshare it with personnelthat have a need to know the below-
listed information. Agency understands that this document is not public information and should notbe disclosed pursuant5

JLCS 140/7(d)(6) and (v)as well as 20 ILCS 2615/1 and 12.

16 TG
DuPage ETSB | Decimal TG Number of | Number | Decimal

Talk Group 1D Hex 1D CKR Agency Talk Group | Channels | of Keys ID

TG
Hex ID

CKR

Questions

DUDUP CALL None

DUDUINOP 1

DU DUINOP 2

DUDUINOP 3

DU DUINOP 4

DU DUINOP S

DU DUINOP 6

DU DUINOP 7

DU DUINOP 8

DU IWEST

UNIFO 1

UNIFD 2

WHETN LCL

FO NORTH

FD OPS N1

FD OPS N2

Point of Contact: Bob Norrls
Method of Contact: bob.norris@wheaton.edu

Thisconsentisgrantedon___  andshallremain in effect untilwithdrawn by either party.
DuP age ETS B Representative Agency Representative
Name:____ li.ndaZegun Name:,__ o]
Signature: Signature;

Date: Date: 518126
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DuPage ETSB
911-005.9 Access to DEDIR System Non-Public Safety / Schools Agency Data Sheet

This data sheet shall accompany the application for DuPage ETSB Application for access
required in policy 911-005.2 and according to policy 911-005.2.

Agency: Wheaton College Date: 05/28/2026

Completed by: Bob Norris

Training: Provide an overview of training received for the use of radios including radio etiquette.
Have the employees completed the ETSB Basic Radio Etiquette training? | Yes
List any other training you have provided to your staff.

Officers are taught to use radios during training.

Security:
Are the radios kept in a secured cabinet or room when not in use? Yes
Are the employees allowed to take the radios home? No

If yes, what are the circumstances. Please include the security measures required at home.

Sponsorship: The below information will constitute the sponsorship of your agency. The
agency will need the support of the chief of the community or fire district for each building for
the main talk groups if you have multiple campuses or your staff serves multiple agencies within
the district. The sponsoring agencies must be DEDIR System user members.

Public Safety Agency | Agency Head Date Signature

Wheaton Police Department | Chief Youker

Wheaton Fire Department | Chief Brill

911-005.9 Attachment A 5/14/2025



DuPage ETSB
911-005.9 Access to DEDIR System Non-Public Safety / Schools Agency Data Sheet

Personnel: Qualifications of staff who will utilize radios and have access to the system and the

vetting process for hiring.

Do you require a background check for employment? Yes

If yes, does the background check include fingerprinting? No

Name Employment Experience

Status

Bob Norris +10 Years Retired sworn officer with less than 15 year of experience.
Joe Smyth +10 Years Security work in private sector

Cory Orphan + 10 Years Retired sworn officer with 15 year of experience or more.
Steve Taylor +10 Years Security work in private sector

Ross Jenkins 10 years Security work in private sector

Ben Townsend 1-5 years Security work in private sector
Wesley Matthews 1-5 years Security work in private sector

Bryce Rohl 1-5 years Security work in private sector
Jill Carr +10 Years Security work in private sector

Neil McCarthy +10 Years Security work in private sector
Caleb Popkes 1-5 years Security work in private sector
Sean King 1-5 years Security work in private sector
Vickie Lantz +10 Years Security work in private sector

911-005.9 Attachment A

5/14/2025
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DuPage ETSB DEDIR System Access Application

AGENCY INFORMATION

Type of Application: []:'] New Modification
NAME OF AGENCY: Cook County ETSB

POINT OF CONTACT: Martin Bennett - Executive Director
BUSINESS ADDRESS 9511 Harrison Des Plaines, IL 60016
EMAIL ADDRESS: martin.bennett@ccsheriff.org
BUSINESS TELEPHONE: | (847) 294-4744

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information

The Applicant is a unit of local government Yes
If no, explain: (use a separate sheet if necessary)
The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified Yes
fire service personnel or community service officers.
The Applicant is requesting monitoring capabilities only No
The Applicant is a member of STARCOM21 Yes
The Applicant understands and accepts that any fees or cost incurred for programming will be the
. . Yes
responsibility of the Applicant.
Applicant Equipment Information

The total number of portable radios (portable and mobile) covered under this request is: 300
The total number of radios which will be affiliated during any daily operational shift is: 20
Do the radios have TDMA? Yes
Do the radios have encryption: []] No AES encryption
T f radios to b d with a DEDIRS talk : .

ype of radios to be programmed with a K EroUP: Mmotorola APX series (6,7,8,NEXT)
The Applicant is requesting use of:
[[41] InterOp Groups 1-8 [ ] DUCALL (Hailing Channel for ACDC Agencies only)

[O] Any additional talk groups. List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc. )

Committee/ETS Board Review Process Checklist:

Applicant has submitted proper paperwork [ 1Yes [ ]No
Vendor Technical Review of Application Complete
14 Day Notice to Members is complete [ 1Yes [ 1No
Posted on Committee Agenda Date: [ 1Yes [ 1No
Vote of Committee: Ayes Opposed Abstain Absent Approved
Action or Direction Based on Vote: [ie TOT ETSB, request additional information, denied] [ 1Yes [ 1No
Posted on ETSB Agenda Date: [ 1Yes [ 1No
Vote of ETSB Board: Ayes Opposed Abstain Absent Resolution No: | Approved

[ 1Yes [ 1No

1
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Emergency Telephone System Board
of DuPage County

This Memorandum of Understanding (MOU) is an agreement between the Emergency Telephone System Board of
DuPage County (DuPage ETSB) and the Cook County ETSB allowing for the sharing of talkgroups on the STARCOM21
Radio Network (SC21). The purpose is to allow each party's respective agencies access to talkgroups for
interoperating on the SC21 network. Agency agrees to keep this list confidential and only share it with personnel
that have a need to know the below-listed information. Agency understands that this document is not public
information and should not be disclosed pursuant 5 ILCS 140/7(d)(6) and (v) as well as 20 ILCS 2615/1 and 12.

TG TG
DuPageETSB |Decimal 16 Agency Talk |Numberof| Number | Decimal 16
Talk Group ID Hex ID CKR Group Channels | of Keys ID Hex ID CKR Questions
DUP CALL {Hailing) CK INOP 1
DUINOP 1 CKINOP 2
DUINOP 2 (CK INOP 3
DUINOP 3 ICK INOP 4
DUINOP 4 CKINOP 5
DUINOP 5 CKINOP6
DUINOP 6 CK INOP 7
DUINOP 7 CKINOP8
DUINOP 8 CK INOP 9
CK INOP 10
METRO WEST
CK PTRLSO
CK PTRLNO
Point of Contact: Martin Bennett Jerome Ryan
Method of Contact: martin.bennett@ccsheriff.org  Jerome.Ryan@ccsheriff.org
Available date for KVL programming: Already completed
This consentis granted on , and shall remain in effect until withdrawn by either party.

DuPage ETSB Representative Agency Representative

Name: Linda Zerwin Name: __ Martin Bennett - Executive Director
Signature:

Signature:

Date: Date:  06/24/26
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DuPage ETSB DEDIR System Access Application

AGENCY INFORMATION

Type of Application: [T} New []) Modification

NAME OF AGENCY: Tri-Com Central Dispatch

POINT OF CONTACT: || 5Toya Marz

BUSINESS ADDRESS 3823 Karl Madsen Dr., St. Charles, IL 60175

EMAIL ADDRESS: Imarz@tri-com911.org

BUSINESS TELEPHONE: (630) 584-8029

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information

The Applicant is a unit of local government | Yes

If no, explain: (use aseparate sheet if necessary)

The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified e
fire service personnel or community service officers.
The Applicant is requesting monitoring capabilities only No
The Applicant is a member of STARCOM21 Yes
The Applicant understands and accepts that any fees or cost incurred for programming will be the Yes
responsibility of the Applicant.

Applicant Equipment Information
The total number of portable radios (portable and mobile) covered under this request is: 800
The total number of radios which will be affiliated during any daily operational shift is: 5
Do the radios have TDMA? Yes

Do the radios have encryption: []] No AES encryption

Type of radios to be programmed with a DEDIRS talk group: APX 8000/8500 APX NEXT

The Applicant is requesting use of:
[[©]] InterOp Groups 1-8 [ [¥] ] DUCALL (Hailing Channel for ACDC Agencies only)
[[Z]1] Any additional talk groups. List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc. )

Committee/ETS Board Review Process Checklist:

Applicant has submitted proper paperwork [ JYes [ ]No
Vendor Technical Review of Application Complete
14 Day Notice to Members is complete [ ]Yes [ ]No
Posted on Committee Agenda Date: [1Yes [ INo
Vote of Committee: Ayes Opposed Abstain Absent Approved
Action or Direction Based on Vote: [ie TOT ETSB, request additional information, denied] [ 1Yes [ ]1No
Posted on ETSB Agenda Date: [ 1Yes [ 1 No
Vote of ETSB Board: Ayes Opposed Abstain Absent Resolution No: | Approved

[ ]Yes [ ]No




Emergency Telephone System Board

of DuPage County

This Memorandum of Understanding (MOU) is an agreement between the Emergency Telephone System Board of
DuPage County (DuPage ETSB) and the Tri-Com Central Dispatch allowing for the sharing of talkgroups on the
STARCOM21 Radio Network (SC21). The purpose is to allow each party's respective agencies access to talkgroups
for interoperating on the SC21 network. Agency agrees to keep this list confidential and only share it with personnel
that have a need to know the below-listed information. Agency understands that this document is not public
information and should not be disclosed pursuant 5 ILCS 140/7(d)(6) and (v) aswellas 20 ILCS 2615/1and 12.

TG 16
DuPage ETSB | Decimal TG AgencyTalk |Numberof| Number | Decimal TG
Talk Group ID Hex ID CKR Group Channels | of Keys ID Hex D CKR Questions
DU CALL (Hailing) MAIN FDTRN
DUINOP 1 ~ |TCBAIVOP
DUINOP 2 TC ELBN OP
DUINOP 3 TC FD MAIN
DUINOP 4 TCFIRES
DUINOP 5 TC GENV OP
DUINOP 6 TC NAUR OP
DUINOP 7 TCSCFD OP
DUINOP 8 TC SUGR OP
DU 1WEST TCFDOPSN
DU 7WEST I TCFD OPSS
DU DPSO F1 TC FD OPSW
DU FD NORTH i TCTAC1
FDOPSN1 TCTAC2
FD OPS N2 TCPD1 -
FD OPS N3 TCPD2
DU FD SOUTH TC FD TRNN
FD OPSS1 TCFDTRNS —
FD OPS S2 TCFDTRNW
FD OPSS3 TC FD MAINOP
Point of Contact: Joe Schelstreet Lsfoya Marz
Method of Contact: jschelstreet@tri-com911.0rg 630-584-8169 Imarz@tri-com911.0rg  224-575-1458

Available date for KVL programming:

This consent is granted on

CoOMP LETE

, and shall remain in effect until withdrawn by either party.

DuPage ETSB Representative

Name: _lindaZepnin 000
Signature:

Date: -

Agency Representative
Name: . JoeSchelstreet

T

[ 232G
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: [|/ Initial Modification
DATE: 06/18/26
NAME OF AGENCY: Warrenville Fire Protection District

POINT OF CONTACT: Joseph Levy

BUSINESS ADDRESS: 3S472 Batavia Rd., Warrenville, IL 60555

EMAIL ADDRESS: levyj@warrenvillefire.com
MOBILE TELEPHONE:
APPLICATION INFORMATION
Please complete the following information | NO | YES
The Applicant is a DEDIR System member. e
If not, the Applicant has completed the user access form for DEDIR System Agencies access.
The Applicant has received DEDRIS Policy 977-005.13: CommandCentral Aware and all —
' users under this application have read and will comply with the policy.
APPLICATION CHECKLIST
Note: The application cannot be approved by ETSB without the required documents listed below
| The Applicant has provided the following as part of this application: YES
A list of email addresses for employees that will have access to CommandCentral Aware -
A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be
assigned - |
Visibility Designations NO | YES
Opt Out - CommandCentral Aware GPS Sharing :
On Duty Laver-Shared |
| have completed the Excel spreadsheet to designate personnel laver status -
Aporovals ABSENT | ABSTAIN |NO | YES

Policy Advisory Committee (provide vote count)

I am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is

correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated

to protect the security of the DEDIR System.

06/18/26

o S Date:
Applicant Point of wontact algyarure

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A 04/2026
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Visibility Designations

as of: 6/22/2026
Warrenville FPD
Select:
- Opt Out
- Administrative
- On Duty (Shared)
Select: - Investigations
Yes/No for CommandCentral |- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number [Radio Alias Model Email Address CommandCentral Aware [Select GPS Layer
Agency Opt Out
1 671CZB0265 DUWRF AC12A APX Next XN Yes Administrative
2 671CZB0314 DUWRF CHIEF11A  APXNextXN Yes Administrative
3 671CZB0320 DUWRF AC11A APX Next XN Yes Administrative
4 671CZB0322 DUWRF INSP11A APX Next XN Yes Administrative
5 671CZB0318 DUWRF BAT11A APX Next XN Yes On Duty (Shared)
6 671CZB0462 DUWRF TWR11FFB  APX Next XN No On Duty (Shared)
7 671CZB0469 DUWRF DIVE11B APX Next XN No On Duty (Shared)
8 671CZB0254 DUWRF ENG120FC  APX Next XN No On Duty (Shared)
9 671CAB0099 DUWRFENG110FC APX NextXN No On Duty (Shared)
10 671CZB0256 DUWRFENG11FFA  APX Next XN No On Duty (Shared)
11 671CZB0266 DUWRF ENG12FFB  APX Next XN No On Duty (Shared)
12 671CZB0268 DUWRF ENG130FC  APX NextXN No On Duty (Shared)
13 671CZB0269 DUWRFTWR110FC APX NextXN No On Duty (Shared)
14 671CZB0271 DUWRF UTIL11A APX Next XN No On Duty (Shared)
15 671CZB0300 DUWRF ENG12FFA  APX Next XN No On Duty (Shared)
16 671CZB0302 DUWRF MEDIC12A  APX Next XN No On Duty (Shared)
17 671CZB0303 DUWRF MEDIC12B  APX Next XN No On Duty (Shared)
18 671CZB0304 DUWRF MEDIC11A  APX NextXN No On Duty (Shared)
19 671CZB0307 DUWRF MEDIC11B  APX Next XN No On Duty (Shared)
20 671CZB0317 DUWRF ENG13DRV ~ APX NextXN No On Duty (Shared)
21 671CZB0457 DUWRF TWR11DRV  APX Next XN No On Duty (Shared)
22 671CZB0324 DUWRF GRASS11A  APX Next XN No On Duty (Shared)
23 671CZB0401 DUWRF DIVE11A APX Next XN No On Duty (Shared)
24 671CZB0414 DUWRFENG11DRV  APX NextXN No On Duty (Shared)
25 671CZB0415 DUWRF ENG12DRV ~ APX Next XN No On Duty (Shared)
26 671CZB0316 DUWRF AC13A APX Next XN No On Duty (Shared)
27 671CZB0403 DUWRFTWR11FFA  APX NextXN No On Duty (Shared)
28 671CZB0419 DUWRF ENG11FFB  APX Next XN No On Duty (Shared)
29 671CZB0408 DUWRF TWR11FFC  APX Next XN No On Duty (Shared)
30 671CZB0411 DUWRFTWR11FFD  APX Next XN No On Duty (Shared)
31 671CZB0461 DUWRF GRASS11B  APX Next XN No On Duty (Shared)
DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A 1of1 4/ 32



DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: Initial [ ] Modification
DATE: June 24, 2026
NAME OF AGENCY: Roselle Fire Department
POINT OF CONTACT: Mark Bozik
BUSINESS ADDRESS: 100 E. Maple Ave. Roselle, IL 60172
EMAIL ADDRESS: mbozik@roselle.il.us
MOBILE TELEPHONE: {
APPLICATION INFORMATION
Please complete the following information NO | YES
The Applicant is a DEDIR System member. Y
If not, the Applicant has completed the user access form for DEDIR System Agencies access.
The Applicant has received DEDRIS Policy 917-005.13: CommandCentral Aware and all X
users under this application have read and will comply with the policy.
APPLICATION CHECKLIST
Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application: YES
A list of email addresses for employees that will have access to CommandCentral Aware X
A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be
assigned X
Visibility Designations NO | YES
Opt Out - CommandCentral Aware GPS Sharing X
On Duty Layer-Shared X
| have completed the Excel spreadsheet to designate personnel layer status X

Approvals ABSENT | ABSTAIN | NO | YES
Policy Advisory Committee (provide vote count)

| am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated

to protect the security of the DEDIR System.
' > 3 S TN

te:June 24, 2026

Da

A Mo L

Applicant Péint of Cdatact Signature
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Visibility Designations

Roselle FD

as of:

6/24/2026

Select:

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations
Yes/No for CommandCentral |- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count | SerialNumber |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out No

1 671CZF0267 DUROF F64 MRSL APX Next XN Yes Administrative

2 671CZF0282 DUROFC 64 APX Next XN Yes Administrative

3 671CZF0321 DUROFD 64 APX Next XN Yes Administrative
4 671CAB0028 DUROFDCe64B APX Next XN No On Duty (Shared)
5 671CAB0038 DUROFBC 64 APX Next XN No On Duty (Shared)
6 671CAB0065 DUROFBC64B APX Next XN No On Duty (Shared)
7 671CABO068 DUROF E64 OFF APX Next XN No On Duty (Shared)
8 671CAB0071 DUROF E64 NOZZ APX Next XN No On Duty (Shared)
9 671CAB0O077 DUROF 64JUMPOF APX Next XN No On Duty (Shared)
10 671CYZ0025 DUROF64JUMPDR  APX Next XN No On Duty (Shared)
11 671CAB0092 DUROF 64JUMPOV  APX Next XN No On Duty (Shared)
12 671CYZ0036 DUROF M64 DRVR APX Next XN No On Duty (Shared)
13 671CYZ0034 DUROF M64 ATT APX Next XN No On Duty (Shared)
14 671CYZ0085 DUROF E64 DRVR APX Next XN No On Duty (Shared)
15 671CYZ0122 DUROF 64 AUX 1 APX Next XN No On Duty (Shared)
16 671CYZ0133 DUROF 64 AUX 2 APX Next XN No On Duty (Shared)
17 671CYZ0145 DUROF 64 AUX 3 APX Next XN No On Duty (Shared)
18 671CZB0032 DUROF 64 AUX 4 APX Next XN No On Duty (Shared)
19 671CZF0173 DUROF 64 AUX 5 APX Next XN No On Duty (Shared)
20 671CZF0221 DUROF F65 EMS APX Next XN No On Duty (Shared)
21 671CZF0302 DUROFC64B APX Next XN No On Duty (Shared)
22 671CZF0384 DUROF 64 AUX 6 APX Next XN No On Duty (Shared)
23 671CZF0385 DUROF 64 AUX 7 APX Next XN No On Duty (Shared)
24 671CZF0388 DUROF 64 AUX 8 APX Next XN No On Duty (Shared)
25 671CZF0390 DUROF 64 AUX 9 APX Next XN No On Duty (Shared)
26 671CZF0409 DUROF K9 064 APX Next XN No On Duty (Shared)
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ETSB PAC Resolution 421N. ngxg\/ FARM

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0012-26 Agenda Date: 7/8/2026 Agenda #: 8.B.4.

RESOLUTION TO APPROVE THE LANGUAGE OF POLICY 911-005.6: DUPAGE EMERGENCY
DISPATCH INTEROPERABLE RADIO SYSTEM (DEDIR SYSTEM) USE OF EMERGENCY BUTTON

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System; and

WHEREAS, the DU PAGE ETSB shall develop policies in order to plan, implement, upgrade, and
maintain the DuPage ETSB 9-1-1 System; and

WHEREAS, the purpose of this resolution is to approve the language of Policy 911-005.6: DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System) Use of Emergency Button, initially adopted
by DU PAGE ETSB on November 9, 2022; and

WHEREAS, DU PAGE ETSB Policy 911-005.6: DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System) Use of Emergency Button has been approved by the DU PAGE ETSB Policy
Advisory Committee (PAC) as Section 5.3.B; and

WHEREAS, the Board members of DU PAGE ETSB have reviewed Policy 911-005.6: DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System) Use of Emergency Button for the purpose
of providing guidance for the Use of Emergency Button on the DuPage Emergency Dispatch Interoperable
Radio System (DEDIR System).

NOW, THEREFORE BE IT RESOLVED, that the DU PAGE ETSB Policy 911-005.6: DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System) Use of Emergency Button be, and it is
hereby adopted.

Enacted and approved this 8th day of July, 2026 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Emergency Telephone System Board
Of DuPage County
Policy and Procedures

Policy #: 911- 005.6

Previous Policy(s): 4.2.2

Effective Date: April 10, 2018

Revised: November 9, 2022, July 8, 2026

DuPage Emergency Dispatch Interoperable Radio System (DEDIR System)
Use of Emergency Button

Purpose:
The purpose of this policy is to ensure compliance with State of lllinois STARCOM21 and DEDIR

System requirements for use and access of DEDIR System talk groups for the purpose of
interoperability for emergency communications by acknowledging industry standards for definitions,
terminology

Additional Authority:
50 ILCS 750 Emergency Telephone System Act
20 ILCS 2615 lllinois State Police Radio Act

Goal:

It is the goal of the Emergency Telephone System Board of DuPage County (DuPage ETSB) to
provide one seamless method of interoperable communication for use by agencies on DEDIR System
for non-member agencies.

Scope:
This policy shall apply to all Public Safety Answering Points (PSAPs) in the DuPage ETSB 9-1-1

System, including all Telecommunicators and other employees of the PSAP, user agencies or DuPage
ETSB staff, contracted vendors or other authorized agents, DEDIR System users and agencies
receiving approval to access DEDIR System talk groups.

l. Policy Statement

DuPage ETSB leases a portion of the Motorola Solutions, Inc. STARCOM21 network in lllinois as an
integrated component of its emergency dispatch telephone system. The system permits
communication between telecommunicators and the first responding personnel they dispatch in
response to calls placed to 9-1-1. The system also permits personnel from public safety agencies
throughout the County to communicate with each other during emergency joint response situations.

To achieve seamless interoperable communication, standardization of operation and naming
conventions are required to ensure that first responders can effectively operate subscriber units while
on duty but especially during critical, active incidents when speed and accuracy are critical.

As defined in Policy #: 911- 005.5, a “Talk group” is the term given to assigned groups on a trunked
radio system. Unlike a conventional radio which assigns users a certain frequency, a trunk system
takes a number of frequencies allocated to the system. The control channel then coordinates the
system so talk groups can share these frequencies seamlessly. The purpose is to dramatically
increase bandwidth.

Policy 911- 005.6 shall deal specifically with the use of the emergency button on the subscriber unit.

1
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Emergency Button

DEDIR System utilizes two radio technologies, digital trunked and conventional simplex.

This procedure describes the function of and the appropriate use for the emergency button on DEDIR
System portable radios. The objective is the proper use of the emergency button as well as a
predictable, communicated, course of action by all DuPage County PSAPs and field personnel. It is
important to note that the emergency button will operate on trunked talk groups, as well on
conventional channels, although those channels might not have the equipment in place to monitor this
activity. It should be noted the operation of the radio may differ (even slightly) when the emergency
button is activated in the STARCOM21 (trunked) mode and the conventional mode.

V.

Trunked Talk Groups

a. The emergency button is used:
1. To send an emergency notification when field personnel are in distress, or
2. When the user is unable to transmit a verbal emergency message due to heavy radio
traffic.

b. Pressing the Emergency Button on a STARCOM21 Talk group:

1. Emergency button activation will display the 6 digit radio identification number, alias
name (e.g. ADSN CHF 100) and the talk group name on the radio consoles.

2. The affected user’s radio will flash “EMERGENCY” on the radio’s display screen.

3. The affected user that activated his or her emergency button will have priority over any
other radio transmitting on the same talk group.

4. During this time, the radio speaker will remain active, meaning affiliated subscriber units
will hear all the radio traffic.

5. The policy of wearing an earpiece will be dictated by the officers jurisdiction.

Conventional Channels

a. The emergency button is used:
1. To send an emergency notification when field personnel are in distress.

b. Pressing the Emergency Button on a conventional channel:

1. Emergency button activation will display a 4 digit radio identification number and the
frequency name on radio consoles that have that frequency. For example, a dispatch
console may display an emergency for primary fire dispatch frequency, but not for fire
ground red if that frequency is not monitored by the console.

2. The affected user’s radio will flash “EMERGENCY” on the radio’s display screen.

3. Once the affected user pushes the Push-to-talk (PTT), some radios (depending on the
model) will be able to decode the emergency signal. They might be able to convert the
4 digit radio ID to an alias name if they have the current aliases programmed in their
radio.

4. The affected user that activated his or her emergency button will be competing with
any other radio transmitting on the same channel.

37



Emergency Telephone System Board
Of DuPage County
Policy and Procedures

Actions to be taken upon receipt of an Emergency Button activation

The assigned Telecommunicator for a monitored talk group or channel will transmit "William 1
(for instance), you have an E1," (or similar procedure that the PSAP has established for
checking the status of a unit). If the alarm is for a non-monitored talk group, any console
Telecommunicator can pull up the alarm window and handle the alarm. The level of activity at
the communications center will determine which Telecommunicator handles non-monitored
talk group alarms.

The Telecommunicator should attempt to contact the affected user (Police officer, firefighter,
or other user). If the user that has activated his/her alarm cannot be reached over the radio
after two (2) attempts, the Telecommunicator shall immediately dispatch backup if the location
is known, and notify the Watch Commander/Shift Supervisor/Incident Commander. The Watch
Commander/Shift Supervisor/Incident Commander shall make every effort to contact the
affected person by any means necessary. This action shall be taken whether the user is
believed to be on duty or not.

When the PSAP is notified of emergency button activation from a radio belonging to one of
their assigned units currently working with an outside PSAP, the home PSAP will immediately
advise the outside PSAP of the emergency button activation. The outside PSAP will advise the
home PSAP when the activation has been resolved.

. All units assigned to a channel which experiences an emergency button activation shall remain
off the radio, except for emergency communications, until the activation is resolved.

Once the affected user has been successfully contacted by the Telecommunicator, the
affected user shall respond and include the word “ACCIDENTAL” in his or her response. If the
affected user does not use the word “ACCIDENTAL,” the Telecommunicator should assume
that the emergency activation is valid and immediately dispatch backup and alert the Watch
Commander/Shift Supervisor/Incident Commander. If the user provides a response which in
any way indicates that the signal was “ACCIDENTAL,” (without having to remember the
specific phraseology), the Telecommunicator shall announce that the activation is accidental
and clear the alarm from the console screen.

If the location of the affected user is not known, the Telecommunicator shall immediately
announce the affected user’s alarm activation and request that any information about his or
her last activity or location be relayed to the PSAP.

Verification activities may vary from agency to agency, but after an activation, the supervisor
or his or her designee should confer with the affected user to confirm that he or she is safe.

. Agencies should establish similar policies for field units operating on conventional and/or
tactical channels which might not be monitored by dispatch. In these cases, the Watch
Commander/ Shift Supervisor/Incident Commander is responsible for the activities that would
have been handled by the PSAP.
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VI.

Exigent or Active Situations

1.

PSAP: Any of the above steps may be accelerated or skipped if the Telecommunicator
immediately believes the activation is valid based on all available information. In that
case, the Telecommunicator will take any actions believed necessary to assist the
officer in need.

Agency: An agency’s command staff or scene commander may request accelerated
or skipped steps from the above procedure based on local or acute factors requiring a
change and will notify the PSAP/Telecommunicator of such change.

In either instance, such changes will be deemed temporary to an event or situation and
the agency shall rescind the changes and return to the procedural steps at the
conclusion of the event or when the threat causing the change has diminished or
ceased.

Resetting the Emergency Button Activation

After activation of the emergency button on the APEX radio, the user must reset the button
activation, which can be accomplished on one of two ways:

a.

b.

The operator can push and hold the orange emergency button for approximately 3 seconds;
he or she will hear a tone and the emergency button will reset or
Turn off the radio, wait approximately 3 seconds and turn the radio back on; this will reset the

radio.

Policy adopted:

Greg Schwarze, Chair
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Policy #: 911-005.6: Emergency Button Activation and Reset
As the senior officer/department for my agency, | hereby acknowledge that the DEDIR System
users under my command and/or authority have received and been trained on DuPage ETSB Policy
#911-005.6: Emergency Button Activation and Reset.

In addition, going forward, this agency will:

1. On an annual basis review and train on DuPage ETSB Policy #911-005.6: Emergency Button
Activation and Reset.

2. Provide a copy of this form annually when training of subscriber users has been complete,
including a roster of users using ETSB911@dupagecounty.gov the main DuPage ETSB email.

| understand that the conditions set forth above have been implemented to ensure first responder
safety and DEDIR System standardization.

Acknowledged and agreed to this day of , 20

Signature:

Printed Name and Title:

Agency:

Date Training was completed:

[ ] Subscriber Unit or PSAP Roster Attached
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Policy #: 911- 005.6

Previous Policy(s): 4.2.2

Effective Date: April 10, 2018

Revised: November 9, 2022, July 8, 2026

DuPage Emergency Dispatch Interoperable Radio System (DEDIR System)
Use of Emergency Button

Purpose:
The purpose of this policy is to ensure compliance with State of lllinois STARCOMMSTARCOM21 and

DEBIRSDEDIR System requirements for use and access of BEBIRSDEDIR System talk groups for
the purpose of interoperability for emergency communications by acknowledging industry standards
for definitions, terminology

Additional Authority:

Public Act 100-002
50 ILCS 750 Emergency Telephone System Act

501LCS 751 Wireless-Emergency-Telephone-Safety-Act

20 ILCS 2615 lllinois State Police Radio Act

Goal:

It is the goal of the Emergency Telephone System Board of DuPage County (DuPage ETSB) to
provide one seamless method of interoperable communication for use by agencies on BEBIRSDEDIR
System for non-member agencies.

Scope:
This policy shall apply to all Public Safety Answering Points (PSAPs) in the DuPage ETSB 9-1-1

System, including all Telecommunicators and other employees of the PSAP, user agencies or DuPage
ETSB staff, contracted vendors or other authorized agents, BEDIRSDEDIR System users and
agencies receiving approval to access BEBIRSDEDIR System talk groups.

l. Policy Statement

DuPage ETSB leases a portion of the Motorola Solutions, Inc. STARCOMMSTARCOM21 network in
lllinois as an integrated component of its emergency dispatch telephone system. The system permits
communication between telecommunicators and the first responding personnel they dispatch in
response to calls placed to 9-1-1. The system also permits personnel from public safety agencies
throughout the County to communicate with each other during emergency joint response situations.

To achieve seamless interoperable communication, standardization of operation and naming
conventions are required to ensure that first responders can effectively operate subscriber units while
on duty but especially during critical, active incidents when speed and accuracy are critical.
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As defined in Policy #: 911- 005.5, a “Talk group” is the term given to assigned groups on a trunked
radio system. Unlike a conventional radio which assigns users a certain frequency, a trunk system
takes a number of frequencies allocated to the system. The control channel then coordinates the
system so talk groups can share these frequencies seamlessly. The purpose is to dramatically
increase bandwidth.

Policy 911- 005.6 shall deal specifically with the use of the emergency button on the subscriber unit.

Il. Emergency Button

DBEBIRSDEDIR System utilizes two radio technologies, digital trunked and conventional simplex.

This procedure describes the function of and the appropriate use for the emergency button on DEDIR
System portable radios. The objective is the proper use of the emergency button as well as a uriform
predictable, communicated, course of action by all DuPage County PSAPs and field personnel. It is
important to note that the emergency button will operate on trunked talk groups, as well on
conventional channels, although those channels might not have the equipment in place to monitor this
activity. It should be noted the operation of the radio may differ (even slightly) when the emergency
button is activated in the STARCOM21 (trunked) mode and the conventional mode.

1. Trunked Talk Groups

a. The emergency button is used:
1. To send an emergency notification when field personnel are in distress, or
2. When the user is unable to transmit a verbal emergency message due to heavy radio
traffic.

b. Pressing the Emergency Button on a STARCOM21 Talk group:

1. Emergency button activation will display the 6 digit radio identification number, alias
name (e.g. ADSN CHF 100) and the talk group name on the radio consoles.

2. The affected user’s radio will flash “EMERGENCY” on the radio’s display screen.

3. The affected user that activated his or her emergency button will have priority over any
other radio transmitting on the same talk group.

4. During this time, the radio speaker will remain active, meaning affiliated subscriber units
will hear all the radio traffic.

5. The policy of wearing an earpiece will be dictated by the officers jurisdiction.

V. Conventional Channels

a. The emergency button is used:
1. To send an emergency notification when field personnel are in distress.

b. Pressing the Emergency Button on a conventional channel:
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1. Emergency button activation will display a 4 digit radio identification number and the
frequency name on radio consoles that have that frequency. For example, a dispatch
console may display an emergency for primary fire dispatch frequency, but not for fire
ground red if that frequency is not monitored by the console.

The affected user’s radio will flash “EMERGENCY” on the radio’s display screen.
Once the affected user pushes the Push-to-talk (PTT), some radios (depending on the
model) will be able to decode the emergency signal. They might be able to convert the
4 digit radio ID to an alias name if they have the current aliases programmed in their
radio.

wnN

4. The affected user that activated his or her emergency button will be competing with
any other radio transmitting on the same channel.

Actions to be taken upon receipt of an Emergency Button activation

The assigned Telecommunicator for a monitored talk group or channel will transmit "William 1
(for instance), you have an E1," (or similar procedure that the PSAP has established_for
checking the status of a unit). If the alarm is for a non-monitored talk group, any console
Telecommunicator can pull up the alarm window and handle the alarm. The level of activity at
the communications center will determine which Telecommunicator handles non-monitored
talk group alarms.

The Telecommunicator should held-the-airand-attempt to contact the affected user (Police
officer, firefighter, or other user). If the user that has activated his/her alarm cannot be reached
over the radio after two (2) attempts, the Telecommunicator shall immediately dispatch backup
if the location is known, and notify the Watch Commander/Shift Supervisor/Incident
Commander. The Watch Commander/Shift Supervisor/Incident Commander shall make every
effort to contact the affected person by any means necessary. This action shall be taken
whether the user is believed to be on duty or not.

When the PSAP is notified of emergency button activation from a radio belonging to one of
their assigned units currently working with an outside PSAP, the home PSAP will immediately
advise the outside PSAP of the emergency button activation. The outside PSAP will advise the
home PSAP when the activation has been resolved.

. All units assigned to a channel which experiences an emergency button activation shall remain
off the radlo except for emergency communications, unt|I the actlvatlon is resolved ifan

Once the affected user has been successfully contacted by the Telecommunicator, the

affected user shall respond and include the word “ACCIDENTAL” in his or her response. If the

affected user does not use the word “ACCIDENTAL,” the Telecommunicator should assume

that the emergency activation is valid and immediately_dispatch backup and alert the Watch

Commander/Shift Supervisor/Incident Commander—who—will-coordinate-the response-to-the

distress—call. If the user provides a response which in any way indicates that the signal was
3
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“ACCIDENTAL,” (without having to remember the specific phraseology), the
Telecommunicator shall announce that the activation is accidental and clear the alarm from
the console screen.

f. If the location of the affected user is not known, the Telecommunicator shall immediately
announce the affected user’s alarm activation and request that any information about his or
her last activity or location be relayed to the PSAP.

g. Verification activities may vary from agency to agency, but after an activation, the supervisor
or his or her designee should confer with the affected user to confirm that he or she is safe.

h. Agencies should establish similar policies for field units operating on conventional and/or
tactical channels which might not be monitored by dispatch. In these cases, the Watch
Commander/ Shift Supervisor/Incident Commander is responsible for the activities that would
have been handled by the PSAP.

Exi \ctive Si ons:
i. Exigent or Active Situations
1. PSAP: Any of the above steps may be accelerated or skipped if the Telecommunicator
immediately believes the activation is valid based on all available information. In that
case, the Telecommunicator will take any actions believed necessary to assist the
officer in need.

4—Agency:  TFhis—poliey—notwithstanding—aAn _agency’'s command staff or scene
commander gencies-may develop-theirown peliciesregardingrequest accelerated or
skipped steps from the above procedure based -emergency-activations-due-toon local
or acute factors requiring a change and will notify the PSAP/Telecommunicator of such

change.

3.

In either instance, such changes will be deemed temporary to an event or situation and the agency

shall rescind the changes and return to the procedural steps at the conclusion of the event or when

the threat causing the change has diminished or ceased. Changesmay-bemadetothe procedure—

VI. Resetting the Emergency Button Activation

After activation of the emergency button on the APEX radio, the user must reset the button
activation, which can be accomplished on one of two ways:

a. The operator can push and hold the orange emergency button for approximately 3 seconds;
he or she will hear a tone and the emergency button will reset or

b. Turn off the radio, wait approximately 3 seconds and turn the radio back on; this will reset the
radio.

Policy adopted:
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Gary-GrassoGreg Schwarze, Chairman

Policy #: 911- 005.6: Emergency Button Activation and Reset
As the senior officer/department for my agency, | hereby acknowledge that the DEDIR_System
users under my command and/or authority have received and been trained on DuPage ETSB Policy
#911-005.6: Emergency Button Activation and Reset.

In addition, going forward, this agency will:
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1. On an annual basis review and train on DuPage ETSB Policy #911-005.6: Emergency Button
Activation and Reset.

2. Provide a copy of this form annually when training of subscriber users has been complete,
including a roster of users using ETSB911@dupagecounty.erggov the main DuPage ETSB email.

| understand that the conditions set forth above have been implemented to ensure first responder
safety and DEDIR _System standardization.

Acknowledged and agreed to this day of , 20

Signature:

Printed Name and Title:

Agency:

Date Training was completed:

[ 1 Subscriber Unit or PSAP Roster Attached
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File #: ETS-R-0062-26 Agenda Date: 7/8/2026 Agenda #: 8.B.2.

RESOLUTION TO APPROVE ACCESS TO THE DU PAGE EMERGENCY DISPATCH
INTEROPERABLE RADIO SYSTEM TALKGROUPS PURSUANT TO POLICY 911-005.2: ACCESS TO
THE DU PAGE EMERGENCY DISPATCH INTEROPERABLE RADIO SYSTEM (DEDIR SYSTEM),
AS REQUESTED BY DUPAGE PUBLIC SAFETY COMMUNICATIONS (DU-COMM)

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government
Emergency Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB DuPage Emergency Dispatch Interoperable Radio System (“DEDIR
System”) was implemented to provide Emergency 9-1-1 radio communication services through
STARCOMZ21 Site 1 for secure and accessible communications for its member users; and

WHEREAS, DuPage Public Safety Communications (DU-COMM) has requested access to certain
talkgroups of the DEDIR System pursuant to Policy 911-005.2: Access to the DuPage Emergency Dispatch
Interoperable Radio System (DEDIR System), and in the spirit of public safety and first responder
interoperability; and

WHEREAS, DU-COMM’s application has been recommended for approval by the DU PAGE ETSB
Policy Advisory Committee (“PAC”) in accordance with policy; and

WHEREAS, the DU PAGE ETS Board has received and reviewed the application of DU-COMM
detailed in Attachment A of this resolution.

NOW, THEREFORE BE IT RESOLVED, that DuPage ETSB hereby grants DuPage Public Safety
Communications (DU-COMM) access to the DEDIR System by pursuant to ETS-R-0013-18, Policy 911-
005.2: Access to the DuPage Emergency Dispatch Interoperable Radio System (DEDIR System), by this
resolution.

Enacted and approved this 8th day of July, 2026 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:

JEAN KACZMAREK, COUNTY CLERK
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DuPage Public Safety Communications

www.ducomm.org

420 N. County Farm Road, Wheaton, IL 60187 (630) 260-7500

June 16, 2026

Ms. Linda Zerwin
Executive Director
DuPage ETSB

420 N. County Farm Road
Wheaton, IL 60187

RE: DU-COMM DEDIR System Application
Director Zerwin,

On May 15, 2025, DU-COMM was approved to become a user of STARCOM21 network. This
milestone enhances our ability to provide reliable, interoperable communication between
operational staff, support staff, member agencies, and the statewide partners with whom
DU-COMM may interface with.

To allow certain DU-COMM staff the ability to interface with our member agencies on STARCOM21,
we are submitting our application for access to the DEDIR System talkgroups allocated to the ETSB
by STARCOM21.

This agreement provides DU-COMM operational staff access in the event of a critical incident
occurring on one of DU-COMM’s fourteen (14) dispatch channels. It ensures operations staff can
oversee the situation, assist telecommunicators, and respond to assigned duties.

We appreciate your consideration of this request and your continued support in advancing public
safety communications for DuPage County.

Sincgrely, B2" )

. S L i \
\léssn:a Robb, ENP

Executive Director
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DuPage ETSB DEDIR System Access Application

AGENCY INFORMATION

Type of Application: [V New [[_]1 Modification

NAME OF AGENCY: DuPage Public Safety Communications
POINT OF CONTACT: Jessica Robb

BUSINESS ADDRESS 420 N. County Farm Rd Wheaton, IL 60187
EMAIL ADDRESS: jrobb@ducomm.org

BUSINESS TELEPHONE: | (630) 260-7500

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information

The Applicant is a unit of local government | Yes

If no, explain: (use a separate sheet if necessary) N/A

The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified No
fire service personnel or community service officers.
The Applicant is requesting monitoring capabilities only No
The Applicant is a member of STARCOM21 Yes
The Applicant understands and accepts that any fees or cost incurred for programming will be the Yes
responsibility of the Applicant.
Applicant Equipment Information
The total number of portable radios (portable and mobile) covered under this request is: 20
The total number of radios which will be affiliated during any daily operational shift is: 5 As needed by Operations and Support Personnel
Do the radios have TDMA? Yes

Do the radios have encryption: []] No AES encryption

Type of radios to be programmed with a DEDIRS talk group: \; 015 APX8000/APX8000XE: TAIT TM9900/TP9900

The Applicant is requesting use of:
[[]1] InterOp Groups 1-8 [ ] DUCALL (Hailing Channel for ACDC Agencies only)

[[X1] Any additional talk groups. List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc. )

Committee/ETS Board Review Process Checklist:

Applicant has submitted proper paperwork [ 1Yes [ ] No
Vendor Technical Review of Application Complete
14 Day Notice to Members is complete [ 1Yes [ ] No
Posted on Committee Agenda Date: [ 1Yes [ ] No
Vote of Committee: Ayes Opposed Abstain Absent Approved
Action or Direction Based on Vote: [ie TOT ETSB, request additional information, denied] [ 1Yes [ ] No
Posted on ETSB Agenda Date: [ 1Yes [ ] No
Vote of ETSB Board: Ayes Opposed Abstain Absent Resolution No: | Approved

[ 1Yes [ ] No

1
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Emergency Telephone System Board
of DuPage County

This Memorandum of Understanding (MOU) is an agreement between the Emergency Telephone System Board of
DuPage County (DuPage ETSB) and DuPage Public Safety Communications allowing for the sharing of talkgroups
on the STARCOM21 Radio Network (SC21). The purpose is to allow each party's respective agencies access to
talkgroups for interoperating on the SC21 network. Agency agrees to keep this list confidential and only share it
with personnel that have a need to know the below-listed information. Agency understands that this documentis
not public information and should not be disclosed pursuant 5 ILCS 140/7(d)(6) and (v) as well as 20 ILCS 2615/1

and 12.

DuPage ETSB
Talk Group

TG
Decimal
ID

TG
HexID

CKR

Agency Talk
Group

Number of
Channels

Number
_ofKeys

TG
Decimal
ID

L [¢]
Hex ID

CKR

Questions

DU CALL

DUINOP 1

DUINOP 2

DUINOP 3

DUINOP 4

DUINOP S

DUINOP 6

DUINOP 7

DUINOP 8

DU UNIFD 1

DUUNIFD 2

DUUNIFD 3

DUUNIFD4

DU UNIFDS

DU BARTLLCL

DUBLMDLLCL

DU BRDGE LCL

DU CLRHN LCL

DU CRSTM LCL

DU DARIN LCL

DU DWGRV LCL

DU ELMST LCL

DU GLEND LCL

DUGLENELCL

DUHINDS LCL

DUHPARKLCL

DULISLE LCL

DULMBRD LCL

DU OAKBR LCL

DU OAKBT LCL

DUROSEL LCL

DU VPARKLCL

DU WARVL LCL

DUWCHGO LCL

DUWHETN LCL

DUWILBKLCL

DUWNFLD LCL

DUWOODRLCL

DU YORKC LCL

DU FD EAST

DU FD NORTH

DU FD WEST

DUFD SOUTH

DU NVFD 1

DU FD OPS E1

DU FD OPS E2

DU FD OPS E3

DU FD OPS N1
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DU FD OPS N2

DUFDOPSN3

DUFD OPS S1

DU FD OPSS2

DUFD OPSS3

DU JN OPS1 SEC

DU JN OPS2 SEC

DUDPSOF1

DU DPSO F2

DU 1EAST

DU 1NORTH

DU 1SOUTH

DU 1WEST

DU 3EAST

DU 3SOUTH

DU 3WEST

DU 7SOUTH

DU 7WEST

DUDCSTWD

DUDPSO STWD

DUDCTAC1

DUDCTAC2

DUDCTAC3

DUDCTAC4

DUDCTAC5

DUDCTAC6

DUDPSOTAC 1

DU DPSO TAC 2

DUDPSO TAC 3

DUDPSOTAC4

DU FLASH

DUSTWDTAC 1

DUSTWD TAC 3

DU STWDTAC 4

DUPW1

DU PW2

DUPW3

DUPW4

DUPW 5

DUOEM1

DUOEM 2

Point of Contact: Erik Maplethorpe

Method of Contact: Email: emaplethorpe@ducomm.org

Available date for KVL programming: ~ UPon Request

This consent is granted on , and shall remain in effect until withdrawn by either party.
DuPage ETSB Representative Agency Representative

Name: Name: Je

Signature: Signature: =

Date: Date: / .
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Sponsorship Letter Supporting DU-COMM Access to DuPage County ETSB Talkgroups

|, Fire Chief Matthew Beyer, of the Bloomingdale Fire Protection District, support DuPage

Title and Name Agency

Public Safety Communications (DU-COMM) having full access to all STARCOM21 Talkgroups
used by my agency that fall under the DuPage County ETSB allotment from Motorola

Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County
ETSB provide said access.

Matthew Beyer 8/12/2025
Name and Date

Z

Signature 4
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Sponsorship Letter Supporting DU-COMM Access to DuPage County ETSB Talkgroups

l, Robert Schultz, Fire Chief , of the Carol Stream Fire District, support
DuPage Public Safety Communications (DU-COMM) having full access to all STARCOM21
Talkgroups used by my agency that fall under the DuPage County ETSB allotment from Motorola
Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County ETSB
provide said access.

Robert Schu Hz, O%‘lol 25

Name and Date

Signature A
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Sponsorship Letter Supporting DU-COMM Access to DuPage County ETSB Talkgroups
oy < T
I,/{"f Q@H’@% ‘0‘3""0 M%ﬁhe (M,&'UQ"J /9%&5 /37upport DuPage

Titie and Name Agency
Public Safety Communications (DU-COMM) having full access to all STARCOM21 Talkgroups
used by my agency that fall under the DuPage County ETSB allotment from Motorola
Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County
ETSB provide said access.

;A AW /;70067/(

Name and Date

el M4

Agnatu re ’
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|, Riznned Dfoct Ele Chief ofthe . Elmhwst Fe , support DuPage

Title and Name Agency

Public Safety Communications (DU-COMM) having fullaccess to all STARCOM21 Talkgroups
used by my agency that fall under the DuPage County ETSB allotment from Motorola
Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County
ETSB provide said access.

Bienpeod € D7 $fizf25

Name and Date

Signature ) /
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Sponsorship Letter Supporting DU-COMM Access to DuPage County ETSB Talkgroups

I, Cice Onieb Ziow Cascady | ofthe Glencide Fire Dighria , support DuPage
Title and Name [ Agency

Public Safety Communications (DU-COMM) having full access to all STARCOM21 Talkgroups

used by my agency that fall under the DuPage County ETSB allotment from Motorola

Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County
ETSB provide said access.

Q(c\,\ Cd!.(ac[,’y ?/l( /o?oétr

Name and Date

Signature
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Sponsorship Letter Supporting DU-COMM Access to DuPage County ETSB Talkgroups

1, Chief Brian King ,ofthe ___Hinsdale Police Department ., support
DuPage

Tide and Name Agoncy

Public Safety Communications {DU-COMM]} having full access to alt STARCOM21 Talkgroups used
by my agency that fall under the DuPage County ETSB allotment from Maotorola Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County ETSB
pravide safd access.

Brian King  8/20/25

Name and Date

A z - e )
Sign’a\'ﬂ re -
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Sponsorship Letter Supporting DU-COMM Access to DuPage County ETSB Talkgroups

4 / .‘h‘ L
|, CRIEE Mhehg L k’{’ilfrfﬂlﬁofthe S g F()u(;ef , support DuPage
Title and Name Agency
Public Safety Communications (DU-COMM) having full access to all STARCOM21 Talkgroups
used by my agency that fall under the DuPage County ETSB allotment from Motorola
Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County
ETSB provide said access.

MIC.HGCL 720511/&1/(;’2, f/Z/Z(

Name and Date

/ gigﬁath re )
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: . i = ing A 2S 0 DU B _lalkgroug
. .
l, k m% g«;%»’ , of the Or «fq//’/rc be 7( , support DuPage
Title and Name Agency f

Public Safety Communications (DU-COMM) having full access to all STARCOM21 Talkgroups
used by my agency that fall under the DuPage County ETSB allotment from Motorola

Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County
ETSB provide said access.

sz Sendler f//t/?—f

Name and Date

Signature
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n
Page Coun B lalkgroup

l, !‘(EW W, m/é‘a“.ofthe QQ& 6‘“"’“ €7, , support DuPage

Title and Name Agency
Public Safety Communications (DU-COMM) having full access to all STARCOM21 Talkgroups
used by my agency that fall under the DuPage County ETSB allotment from Motorola
Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County
ETSB provide said access.

Koww e shhefes

Name and Date

Signature
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|, Fire chieX Schvany Ve lkchof the ook k Teeeace FP. D, , support DuPage

Title and Name Agency

Public Safety Communications (DU-COMM) having fullaccessto all STARCOM21 Talkgroups
used by my agency that fall under the DuPage County ETSB allotment from Motorola

Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County
ETSB provide said access.

-j:h*‘“'y 'T—Urhouv_ﬂ 8"/;7‘&2‘923—

Name and Date

Signature ——
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Sponsorship Letter Supporting DU- nt T: r
I, Chief Calvello , of the ___Qakbrook Terrace PD , support DuPage
Title gnd Name Agency

Public Safety Communications (DU-COMM) having full access to all STARCOM21 Talkgroups

used by my ag
Solutions.

DU-COMM is my
ETSB provide sa

Chief Calvello

ency that fall under the DuPage County ETSB allotment from Motorola

vy agency’s PSAP and dispatch center, and | request that the DuPage County
d access.

08/14/2025

Name and Date

’/SignéTu re
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i er Supporti -CO Du

J .
, lauvu—_-h')ﬁf-,ﬁ.:.‘(u( (vmé\the L LU CLOBDP Y support DuPage

Title and Name Agency

Public Safety Communications (DU-COMM) having full access to all STARCOM21 Talkgroups
used by my agency that fall under the DuPage County ETSB allotment from Motorola

Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County
ETSB provide said access.

ChoteD Yeslae )j1alacas

Name and Date

Kianature /
/
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Sponsorship Letter Supporting DU-COMM Access to DuPage County ETSB Talkgroups
; =
L Dy of Sebar (Vo el ki cof the e '7(;'?/6/ felice D',Z'—?f, support

DuPage

Title and Name Agency

Public Safety Communications {DU-COMM) having full access to all STARCOM21 Talkgroups used
by my agency that fall under the DuPage County ETSB allotment from Motorola Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County ETSB
provide said access.

Dgu.;(/ S(LACL v

Name and Date

/ Signature
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Sponsorship Letter Supporting DU-COMM Access to DuPage County ETSB Talkgroups

L, G-HEG ‘ DM S(EF&NSD/D, of the lDO&l%}é Eizc& %Ts‘uppon DuPage
Title and Name Agency

Public Safety Communications (DU-COMM) having full access to all STARCOM21 Talkgroups
used by my agency that fall under the DuPage County ETSB allotment from Motorola
Solutions.

DU-COMM is my agency’s PSAP and dispatch center, and | request that the DuPage County
ETSB provide said access.

fp\ S\‘tFmJoA) B l\’LlZS

Name and Date

Si gnaf[f?e vl
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