watson

26246 Twelve Trees Lane NW
Poulsbo, Washington 98370

DuPage Country ETSB
January 5th, 2026

To Whom It May Concern,

Watson Consoles only uses certified personnel for both the installation, service and cleaning of the
consoles. This letter is to confirm Dick Buss & Associates (DBA) are a certified service provider for
Watson Consoles. They have been certified to provide service work, preventive maintenance and
cleaning services on all models of Watson Consoles.

The use of any company or organization that is not certified by Watson Consoles for this type of work
will void any and all Warranty on the console furniture.

Should you have any questions regarding certified service providers, or should you need any

additional information, please contact me directly at (214) 384-1972 or email at
dsamson@watsonfg.com.

Best,

Daniel Samson
watson consoles | Partner Sales Manager | 214.384.1927 | dsamson@watsonfg.com



