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ATT3608834D 02.21.23

VESTA® 9-1-1  
Qty. Part No. Description

VESTA® 9-1-1  
Note: AT&T requested VESTA R7.9 .

2 870899-0104R7.9 V911 R7.9 LIC/DOC/MED

1 873099-03002 V911 CAD INTF KIT BB 120V

1 870891-66101 V911 CAD INTFC LIC ONLY

VESTA® 9-1-1 Servers

VM Very Large Server Bundle 
Note:  The Very Large Server Bundle is for PSAP's up 
to 160 positions with an annual call volume of 2,000,000 
or less.

1 853031-DLVLS-SG2 V‐DL SVR VLS BNDL SNGL

2 06500-00201 2‐POST RELAY RACK MNT KIT

1 BA-V00-VS00-1 V‐CTR APPLIANCE ADD‐ON

2 870890-75002 VIRTUAL MEDIA SET R7.0 016

VESTA® 9-1-1 Features

ESInet Interface Module (EIM)
Note: Pricing is provided for budgetary purposes only.  
Equipment/service requirements may change upon 
selection of ESInet Service Provider.

36 873090-11102 V911 LIC EIM MOD

2  FIREWALL 60F (AT&T to Provide)
Note: Firewall supports Call and Text Handling for ESInet 
Interface Module (EIM), Text to 9-1-1 and Direct PSAP 
Interconnect (DPI).

2 809800-00200 CFG NTWK DEVICE

1 04000-00570 M800C HA PAIR PSAP BNDL W/1YR SPT
Note: An M800C Session Border Controller (SBC) is 
required for all i3 deployments.

1 04000-00572 M800C HA PAIR PSAP BNDL ADDTL 10 SESSION LIC

176 809800-17006 FIELD ENG‐EXPRESS
Note: FE for installing i3 EIM and/or DPI at the same time 
as the VESTA system and purchasing Motorola FE for 
the install of the VESTA system. 

Includes:
 - Firewall Configuration
 - EIM Configuration
 - Carrier Failover Testing
 - Operational Readiness Testing

Note: Additional 32 units of Remote FE per agency for 
Operational Readiness Testing (end-to-end testing prior 
to cut) when there is more than 1

2 809800-51013 PROJECT MGMT ‐ SUPPORT

VESTA® 9-1-1 Multi-Queue Display



1 870809-00801 V911 MQD MODULE

VESTA® SMS
Note:  Customer is responsible for Text Control Center 
(TCC) services and network charges.

2 870891-66301 VESTA 9‐1‐1 SMS LIC

1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB
Note: Annual Subscription - Year 1

1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB
Note: Annual Subscription - Year 2

1 809810-00102 V911 ADV DATA LVL 1 ANNUAL SUB
Note: Annual Subscription - Year 3
Note: Firewall supports Call and Text Handling for ESInet 
Interface Module (EIM), Text to 9-1-1 and Direct PSAP 
Interconnect (DPI).

VESTA RapidSOS

1 809810-00103 V911 ADV DATA LVL 2 STD ANNUAL SUB
Note: Annual Subscription - Year 1

1 809810-00103 V911 ADV DATA LVL 2 STD ANNUAL SUB
Note: Annual Subscription - Year 2

1 809810-00103 V911 ADV DATA LVL 2 STD ANNUAL SUB
Note: Annual Subscription - Year 3

Pocket Dial

1 873099-01602 VESTA 9‐1‐1 PKT DIAL PSAP MOD

Automated Abandoned Callback

1 870810-01302 VESTA 9‐1‐1 AAC PSAP MOD

Queue Selector

1 870810-01501 VESTA 9‐1‐1 QUEUE SELECT PSAP MOD

CFS Servers
Note: CFS servers are required for Pocket Dial, AAC and 
Queue Selector.

1 853031-DLSVRCFS V‐DL CFS SVR BNDL

1 06500-00201 2‐POST RELAY RACK MNT KIT

Queue Selector

1 870810-01501 VESTA 9‐1‐1 QUEUE SELECT PSAP MOD

Real-Time Control

1 870890-74001 VESTA 9‐1‐1 REAL TIME CTRL MOD

1 04000-01721 4‐PORT ETHERNET DIGITAL I/O MODULE

1 04000-01804 POE PWR INJECTOR

VESTA® 9-1-1 CDR Module
Note: Customer to provide CDR Printer

2 873099-00602 V911 CDR SVR LIC

36 873099-01102 V911 CDR PER SEAT LIC

VESTA® 9-1-1 Activity View

36 873099-00802 V911 ACT VIEW LIC PER ST

1 873099-00702 V911 ACTIV VIEW SYS LIC

Admin Workstation

1 61000-409620 DKTP ELITE MINI 800 G6 W/O OS

1 04000-00448 WINDOWS 10 LTSC LIC 21H2

1 63000-241692 MNTR 24IN FP WIDE SCR LED



1 809800-00102 GENERIC WKST CFG FEE

1 870890-07501 CPR/SYSPREP MEDIA IMAGE

VESTA® 9-1-1 Advanced Enhanced Operations

36 PS-0AD-VSML VADV MLTP PER SEAT LIC

VESTA® 9-1-1 IRR Module

36 873099-00502 V911 IRR LIC/MED

VESTA® Workstation Equipment 

36 61000-409620 DKTP ELITE MINI 800 G6 W/O OS

36 04000-00448 WINDOWS 10 LTSC LIC 21H2

36 63000-241692 MNTR 24IN FP WIDE SCR LED

36 64007-50021 KEYPAD 24 KEY USB CBL 12FT

36 853030-00302 V911 SAM HDWR KIT

36 853004‐00401 SAM EXT SPKR KIT

36 02800-20701 HDST K 4W/MOD BLK CARBON

36 03044-20000 HDST CORD 12FT 4W MOD BLK

36 809800-35109 V911 IWS CFG

36 809800-35108 V911 IWS STG FEE

1 870890-07501 CPR/SYSPREP MEDIA IMAGE

36 25ft DisplayPort Male‐to‐Male Cables

36 Yellow 7ft Ethernet Patch cables(AT&T to provide)
VESTA® 9-1-1 Admin Printer

1 64040-60022 PRNTR USB/ETHERNET COLOR
Note:  Inkjet Color printer.  Recommended monthly 
volume, 7,500 pages.

1 65000‐13403 CBL USB 2.0 A/B 10FT

Network Equipment
Note: Firewall supports Remote and Internet Access for 
Managed Services, Remote position access and 
RapidSOS.

1  FIREWALL 60F (AT&T to Provide)

1 809800-00201 VPN CFG SVCS

4 04000-29666-X SWITCH 2960‐X +CBL 48‐PORT

2 Switch 3650

Peripherals & Gateways

2 04000-00129 MED 1000B CHASSIS BNDL

1 870890-74901 V911 M1KB FIRMWARE

2 04000-00116 MED 1000 FXO‐LS BNDL

6 04000-00119 MED 1000 FXS‐O BNDL

3 04000-00152 MED 1000 1‐SPAN BNDL

Session Border Controllers (SBC)
SIP to SIP Connectivity

1 04000-00538 MED 800C HA PAIR BNDL

160 809800-17007 FIELD ENG‐STANDARD

7 04000-00541 MED 800C HA 10 SBC SESSIONS (1‐250)

ALI/CAD Output

1 04000-00219 8‐PORT RS‐232 DATACAST 1U 110/220VAC

8 65000-03040 CBL NULL MODEM DB25M/M 6FT

1 04000-00220 RS‐232 2‐PORT SHARING 1U 110/220VAC

2  DigiPort TS4 RJ45 to DB25 cables 



Cabinet & Peripheral Equipment
Note: Site to provide enclosure and cabling.

Time Synchronization Equipment

1 04000-24006 SECURESYNC 2400 MASTER CLOCK

1 04000-24008 ANTI‐JAM ANTENNA 2400 MASTER CLOCK

1 04000-08230 GPS/GNSS OUTDOOR ANTENNA

1 04000-08231 GPS ANTENNA POST MT KIT

1 04000-08236 GPS PVC POST MNT

1 04000-08228 GPS ANTENNA SURG PROTECTR

1 04000-20601 GND KIT FOR 8226

1 04000-13025 CBL GPS ANTENNA 25FT

1 04000-13100 CBL GPS ANTENNA 100FT

VESTA® CommandPOST
Qty. Part No. Description

ESInet Interface Module (EIM)

6 873090-11102 V911 LIC EIM MOD

VESTA® 9-1-1  CDR Module

6 873099-01102 V911 CDR PER SEAT LIC

VESTA® 9-1-1  Activity View

6 873099-00802 V911 ACT VIEW LIC PER ST

VESTA® 9-1-1 Advanced Enhanced Operations

6 PS-0AD-VSML VADV MLTP PER SEAT LIC

VESTA® 9-1-1  IRR Module

6 873099-00502 V911 IRR LIC/MED

CommandPOST Hardware

6 61050‐G819605‐3Y HP LAPTOP W/O OS & WARR 3YR

6 04000-00448 WINDOWS 10 LTSC LIC 21H2

6 65000-00263 DOCK STATION THUNDERBOLT KIT

6 64021-10025 KYBD/MOUSE BNDL

6 63000-241692 MNTR 24IN FP WIDE SCR LED

6 64007-50021 KEYPAD 24 KEY USB CBL 12FT

6 853004-00301 CPOST SAM HDWR KIT

6 853004‐00401 SAM EXT SPKR KIT

6 809800-35109 V911 IWS CFG

6 809800-35108 V911 IWS STG FEE

1 870890-07501 CPR/SYSPREP MEDIA IMAGE

6 Yellow 50 ft Ethernet Patch Cables (AT&T to provide)

VESTA® Analytics Licensing & Support

6 PA-MSG-ASSL V‐ANLYT STD PER SEAT LIC

VESTA® Analytics
Qty. Part No. Description

VESTA® Analytics Standard - Multi Product Purchase

1 873399-00103.6 V‐ANLYT 3.6 MED

1 873391-00501 V‐ANLYT STD LIC

2 873391-00301 V‐ANLYT USER LIC

36 PA-MSG-ASSL V‐ANLYT STD PER SEAT LIC

VESTA® Analytics Modules

1 873391-00901 V‐ANLYT ADV RPT PKG LIC



1 873391-03004 V‐ANLYT DASHBD NCTO LIC‐1000P

VESTA® Analytics Server Equipment
Note: Server is configured for up to 2,000,000 calls per 
year.

1 62040-G819204 SVR 2U RACK ENH DL380/G10 2.2

1 06500‐00201 2‐POST RELAY RACK MNT KIT

4 64000-20066 HARD DRIVE 600GB SAS 10K

4 64000-20064 HARD DRIVE 300GB 12G SAS 10K

2 6400C-40052 16GB RAM G10 2933

1 62033-2GB4T02 SVR NAS 8TB BNDL

1 04000-00446 SVR WIN2019 STD

1 04000-00319 SQL 2014 CAL RUN EMB LIC

1 04000-00346 SQL 2014 SVR RUN EMB LIC

1 04000-00436 PRESENTENSE TIME CLIENT 5.1

1 809800-01416 MIS SVR CFG

VESTA® Analytics Standalone Workstation Equipment

1 61000-409620 DKTP ELITE MINI 800 G6 W/O OS

1 04000-00448 WINDOWS 10 LTSC LIC 21H2

1 63000-241692 MNTR 24IN FP WIDE SCR LED

1 809800-00102 GENERIC WKST CFG FEE

1 870890-07501 CPR/SYSPREP MEDIA IMAGE

VESTA® Map Local
Qty. Part No. Description

VESTA® Map Local

1 871399-50105.0 VMAP LOCAL R5 PREM LIC‐KEY/MED

41 871391-50101.0 VMAP LOCAL PREM LIC ONLY

1 809800-44119 VMAP LOCAL GIS SVCS

VESTA® Map Local - Additional Hardware

42 63000-241692 MNTR 24IN FP WIDE SCR LED

VESTA® Map Local Database Host Server/Workstation

1 62040-C32GB02 SVR 1U RACK DL160/G10

1 04000-00446 SVR WIN2019 STD

2 64000-20066 HARD DRIVE 600GB SAS 10K

1 809800-00112 GENERIC SVR CFG FEE

1 870890-07501 CPR/SYSPREP MEDIA IMAGE

36 25ft DisplayPort Male‐to‐Male Cables
VESTA Map Local Installation

134 809800-17006 FIELD ENG‐EXPRESS

Managed Services
Qty. Part No. Description

Monitoring & Response (M&R): Activation Fee

1 809800-14149 M&R ACT FEE LARGE SITE

Monitoring, PM & AV Service: Servers
Note: Includes (2) DDS Servers, (1) VESTA Analytics 
Server, (1) VML Server.

4 870891-66401 M&R SVR AGENT LICENSE

Monitoring, PM & AV Service: Workstations



Note: Includes (36) Workstations, (1) Management 
Console, (6) Laptop, (3) Admin Workstations

In order to provide Managed Services offerings for 
CommandPOST positions, they are required to be 
connected to the VESTA 9-1-1 system and active at all 
times.

46 870891-66402 M&R WKST AGENT LICENSE

Monitoring, PM & AV Service: IP Devices
Note: Includes (2) Virtual Host/Machines, (2) MDS 
Servers, (1) ASN Node 1, (1) ASN Repo, (1) ASN Node 
2, (2) Firewalls for EIM/SMS, (2) SBC Gateway Devices 
for EIM, (2) CFS Linux VMs, (1) CFS Host, (1) Firewall 
for Internet/Remote Access, (6) Cisco Switches, (6) 
Gateways, (2) SBC Gateway Devices, (1) 8TB/4TB 
NAS Device 

26 870891-66403 M&R NETWORK/IP LICENSE

Optional Parts/Spares
Qty. Part No. Description

Gateways and Equipment

1 04000-00127-SP MED 1000B CHASSIS SPARE

1 870890-74901 V911 M1KB FIRMWARE

1 04000-00116 MED 1000 FXO‐LS BNDL

1 04000-00119 MED 1000 FXS‐O BNDL

1 04000-00132 MED 1000B PWR SPLY BNDL

1 04000-00144 MED 1000B CPU BNDL

1 04000-00109-SP MED 1000 2‐SPAN SPARE

Cables and Switches

1 04000-29666-X SWITCH 2960‐X +CBL 48‐PORT

ProDesk Mini Workstation Equipment

1 61000-409620 DKTP ELITE MINI 800 G6 W/O OS

1 04000-00448 WINDOWS 10 LTSC LIC 21H2

1 63000-241692 MNTR 24IN FP WIDE SCR LED

1 64007-50021 KEYPAD 24 KEY USB CBL 12FT

1 853030-00302 V911 SAM HDWR KIT

1 853004‐00401 SAM EXT SPKR KIT

1 02800-20701 HDST K 4W/MOD BLK CARBON

1 03044-20000 HDST CORD 12FT 4W MOD BLK

1 809800-00102 GENERIC WKST CFG FEE

VESTA® Services
Qty. Part No. Description

Field Engineering Services

464 809800-17007 FIELD ENG‐STANDARD

Services to Support VESTA® SMS

90 809800-17006-SMS FIELD ENG‐EXPRESS SMS

43 809800-51007-SMS PROJECT MGMT ‐ REMOTE SMS COORDINATION

1 000001-06805-SMS E‐LEARN V9‐1‐1 SMS ADMIN DELTA TR ‐ SMS SVC



Note:  Remote Field Engineering support to perform the 
configuration of VESTA SMS. Services include: 
* Firewall Configuration
* VESTA 911 / VESTA SMS configuration
* Import of VESTA SMS VM's (if applicable)
* Preparation of screen layouts
* TCC Testing
* Carrier Testing
* Express Field Engineering Services
* Remote Project Management
* E-Learn SMS Admin Delta Training Course

Project Management Services

Note: If Project Management services are not 
purchased, only services coordination will be 
provided.  This service option requires the channel to 
assume all project management responsibilities.  
Motorola Solutions Connectivity will engage the 
Services Coordinator to act as a single point of 
contact whose responsibility is limited to assisting 
with the scheduling of purchased Motorola Solutions 
Connectivity services only.

10 809800-51013 PROJECT MGMT ‐ SUPPORT
Note:  Support PM is Remote only.

Training

5 000001-06701 V9‐1‐1 AGENT TRNG
Note:  VESTA® 9-1-1 Agent bundle includes (1) 1/2 day 
class of Agent training for up to 8 students.  Includes 
trainer's daily training expenses and travel. VESTA® 9-
1-1 Agent training does not include training on the SIP 
phones.  SIP phone training is a separate class and can 
be quoted upon request.

2 000001-06708 V9‐1‐1 ADMIN FOR COMPLEX
Note:  VESTA® 9-1-1 Complex Admin bundle includes 
(1) 2 day class of Admin training for up to 8 students.  
Includes trainer's daily training expenses and travel. 
Complex Admin training provides training on Multi-
Agency, Roles Based Routing and Event Notification 
features.

2 000001-06805 E‐LEARN V9‐1‐1 SMS ADMIN DELTA TRNG
Note: E-Learning for VESTA SMS Admin is a computer-
based training course. The course is for up to a 
maximum of 5 students. E-Learning course is available 
for each student for 365 days.

5 000001-06806 E‐LEARN V9‐1‐1 SMS AGENT DELTA TRNG
Note:  E-Learning for VESTA SMS AGENT is a 
computer-based training course. The course is for up to 
a maximum of 10 students. E-Learning course is 
available for each student for 365 days.

1 000001-06795 CPOST ON‐SITE TRNG



Note:  On-site training included as part of the VESTA® 
9-1-1 Admin training using customer equipment.  
CommandPOST positions must be configured to the 
network/firewall prior to training. This is a 15 minute 
demonstration on how to use the CommandPOST 
position.

1 000002-24404 V‐ANLYT ADMIN TRNG
Note:  VESTA® Analytics Admin bundle includes (1) 1 
day class of Admin training for up to 8 students.  
Includes trainer's daily training expenses and travel. 

1 000000-24405 V‐ANLYT REMOTE TRNG

Note:  VESTA® Analytics Remote Training uses actual 
customer data and is conducted post cut (30-45 days 
after cutover) to enhance the learning experience. This 
course is highly recommended for new sites and would 
follow the on-site VESTA® Analytics Admin course 
(000002-24404) that is typically delivered before 
cutover. For upgrade VESTA® Analytics sites, this 
course is an option as is the 000002-24404 course. 

5 000001-69012 E‐LEARN VESTA MAP LOCAL AGENT TRNG
Note: VESTA Map Local Agent training course.  Only 
offered as a computer-based training course. Maximum 
number of students per class is 10.

1 000001-69014 E‐LEARN VMAP LOCAL SYS GIS DATA HUB TRNG
Note: VESTA Map Local GIS Hub training course.  Only 
offered as a computer-based training course. Maximum 
number of students per class is 5. 


