THE COUNTY OF DUPAGE

FINANCE - PROCUREMENT
TELECOMMUNICATION SERVICES 21-104-IT
BID TABULATION

Criteria Available Points | AT&T BUSINESS | COMCAST BUSINESS GRANITE
TECHNICAL SERVICES SPECIFICATIONS 25 25 17 5
IMPLEMENTATION 5 6 .
SCHEDULE/AVAILABILITY e
SERVICE AND SUFPPORT 15 14 10 3
REFERENCES AND EXPERIENCE 10 8 8 1
Price (Scored by Procurement) 25 18 25 13
Tolal 100 86 76 27
Fee and Rate Proposal $ 2.804.64 | § 2,000.00 | $ 3,760.00
Percenlage of points 71% 100% 53%
Points awarded
(wid against lowest price) 18 25 13

NOTES

IT Department requires system redundancy for potential internet outages. Therefore, AT&T and Comcast Business will be both awarded.

Bid Opened On 12/22/2021, 2:00 CST by

NE. DW

Invitations Sent

Total Requesting Documents

Total Bid Responses Received

winN ]

Attachment: AT&T - Bid Tab #21-104-IT (PW-P-0204-22 : AT&T, Inc.)
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e ',i AT&T COMPLETELINK® 2.0
SRR AT&T ILEC Confirmation of Service Orcer

Provided Pursuant to Standard Service Publication Rates and Terms

. ATET »
The @

cable ATRT HLEC Servce-Providing Affiliale

Customer

Cupage Ceunly

Street Address, <21 8 Counly Farm Reaa
Sule/Province: 1L

AT&T Contact (for Notices)
Name: Gienn Shine

City: Whaaton
| Zip Cede: 60187
|_Customer Contact (for Notices)

Name: Joe Bulaga

Tite: Telecommunications Managar
Streel &ddress: 471 M. Counly Farm Road
Cily: Whzaton

State/Province: It

Zip Code: 60187

Street Addiess: 20 M. Main Sleett
Cily: Ltombard  State/Province 1L
Zip Code: 60148  Country: USA
Telephone: 630.718.1662 Fax:
Ernail: gs0203@atit.com
Sales/Branch Manager: Dierkes
SCVP Name: Argy

Ceounlry: USA

Telephone: 8304075151

fFax:

Email: joseph.bulagagddupageco.crg

Seles Strafa: LED ~ Sales Region: East
With a copy (for Notices) to:

AT&T Corp.

One AT&T Way, Bedminster NJ 07921-0752
ATTN: Masler Agreement Support Team
Emal mast@allcom

AT&T Solution Providé"r or Representative Information (if applicabie) {]

Name: Company Nama:
Agent Streel Address: City: Slate: Zip Code:
Telephone; Fax: £mail: Agent Code

Customer agrees to subscrite to the Completelink® 2.0 discount program, in accordance with lhis Confirmation of Service Order ("CS0O"
subject fo the following, which are incorporated by reference: (a) THE TERMS OF THE APPLICABLE TARIFF, IF THE SERVICE IS OFFERED
PURSUANT TO TARIFF; CR (b) THE AT&T BUSINESS SERVICES AGREEMENT (BSA) FOUND AT htlp/Awwi corp.ait.com/agreement/ !F
THE SERVICE IS NOT OFFERED PURSUANT TO TARIFF. The applicatie AT&T Service Pubtication(s) are identified in Secton 1. The ierms
ard corditions peovided in this CSO are provided herein for convenience only and do not supersede or modily any applicable Service
Publication. In the event of a change (o the applicable Service Publication, such change shalt b incorporated by referance herein,

The Eifective Dale of this CSO is the date signed by the last party.

AT&T Califerria currently provides biling and cellections services to third parlies. which may glace charges that Customer authorizes on its biil.
To the exlent that AT&T California makes. blocking of such charges available, Customer may block third-parly charges from its bill al no cost.

AT&T (by ils authorized representalive)

R R e

(%4
.| Printed or Typed Name: Marianna Armstrong

Custo {by us authorized representative)

By:
Prinls;lfor Typed Nang; Josepn Bulaga

TillZ, Telecommunications Manager Tile: __Contractor Contract Specialist as signer for AT&T
_Date; 2/1472024 . Dale: .. 14 Feb 2024 ,
— R e e V3121
For AT& T internal use only et

|Oves (3w

iwith A3N Compleie?

i this Complelelink 2.0 asso

itto Contract Managzment (CM): 1 &

A__f AT&T and Customer Confidential Information !
o ..  Pageluld

" Standard
2315161




COMPLETELINK® 2.0
AT&T ILEC Confinmation of Service Order

Provided Pursuant to Standard Service Publication Rates and Terms

1. DISCOUNT PROGRAM, SERVICE PROVIDER AND SERVICE PUBLICATION

Dlscount Progrnm
S1SEPAIE QI)r

sininelel Il’" 0
5 1o which Conrsletelink 2.0 appl:ea

JI(“’

 Service Provider ‘Service Publication (incorparated by ref‘e'r‘ér'imce}

_ISelect ali that apply.) |

__EI AT&T Arkansas | AT&T Arkansas Cuidebock, m"‘uan g Part 4, Section 5 ,,l.‘.‘_"" o atlce o

[:! ATE&T California | AT&T szlifm.r..ra Guidebogk, !n“.ludlnu Pant 9, Seciion 3 hitp:icpr.atl con Iqt-x(!mn(,kk alincex ..! r.l
)3 AT&T Illinoisw mu' ihinois ux'ceaock inchuding r’r.'t £ Section 5 In\p./:(,p«.all.wu:/wfdulzun.-r\m.u|(I¢,x,..tnd
[] | AT&T Indiana AFPT Indiania Guidebaok, incliiing Part 4, Section ’) bt epr.all comdquidebockfinfindex. hlr'\l

—[:J_ ATSTK Kmsas | aTaT Kamh Guidebook, including Part 4, Section 5 http:fepr.all.cor/guidebockiks/inder. thl
(]| ateT Mlchngan AT&T thran Guidebook, including Part 4, Section 5 htip:/fcpr. att.comiquidebook/mu/index. himl
CJ | AT&T Missouri | AT&T Missouri Guidebook, inciuding Part 4, Section 5 hiipJicpr atl.com/quidebockimofindex. himl
[] | AT&T Ohio AT&T Chio Guidebook, including Part 4, Section 2 hlip://cpr.att. com/quideboek/oh/index himl
L] avar Oklahonﬁui AT&T Cklahoma Guidebook, including Part 4, Section 5 hitp://cor.att.conyquidebook/ok/index. himl
{1 AT8T Téxas AT&T 'I‘.ck'é;(}uidebook_ including Part 4, Section 5 hitp./fcpr.atl.com/guidebook/tx/index.himl
[ 1| AT&T Wisconsin | AT&T VViscons_ir}_‘guidebook, including Part 4, Section 2 hllp:/lcpr.mt.c’om!quidcbook/wcmde;:_l]Twl

2. TERM and EFFECTIVE DATES

Term:

2 years

Start Date of Term:

Upon initial implementation of Discount Pregram in the applicable AT&T systerns

Effective Date of Rates and Discounts:

Start Date of Term

Rates Following Termination or Expiration of
the Term:

Service Publication rates for Eligible services (as descrived in ihe applicable Service
Publication) in effect at lime of termination or expiration of the Term

3. MINIMUM ANNUAL REVENUE COMMITMENT (MARC) / MAXIMUM ANMMNUAL DISCOUNT

MARC* | Maximum Annual Discount $12,000/%$ 1,750

* Confributery Services, as described in the applicable Service Publication, billed under BTNs in seclion 7 before the applicalion of defounts
and credits.

4. RATES and DISCOUNTS

The rates and discounts below are listed for convenience only. If there is conflicl between any rate or discoun! below and the carrespending
Service Publicaticn rale or discount in effect on the Effective Dale, the Service Publication will control.

MARC Volume Discount (applies to Eligible services and may not exceed the Maximum Annual Discourit}

4 tYearTerm 2 Year Term

| 8% - MARC §50,000 % — MARC §1,200

| 7% ~MARC $75,000 3% ~ MARC $3,000
|.8% - MARG 3100500 4% — MARC $7,000

3%~ MARC $125,000 5% - MARC $12,009

8% -~ MARC $150.00C 5%— MARC $18,000

2¥earToin

1 _Y}_t_zvavr Term

* AT&T and Customer Confidential Information |

Standard

J&‘S’..‘E




COMPLETELINK® 2.9
ATST ILEC Confirmation of Service Order
Provided Pursuant to Standard Service Publication Rates and Terms

Business Access Line Rates:

o See . Wonthly Recuring Rals, perLine |
AR M KS, MO DK 7Y o padpt

Ke-EAR

CA I ML CH oWl

333.00

PBX Analog Trunk Discounts:
- State | 1 Year 2 Year

_MGMOOKRTK | 0% 0% 0
Optional Features:Optional Features Discount {applies to Central Discount .

Office Optional Features as described in the applicable Service 0%
Publication)

Local Usage Rates/Discounts:
B _Per Minute Rate . | Per Message Rate
| 1Year 2 Year 1 Year 2 Year
CA - Zone 1 30.619 §0.019 Ml £0.09C 50.050
CA-Zone2 30018 | 0019 OH $0.07¢C 30,070
Ch-zored | 0021 | soem [ owe L seie | s0.110
IL - Band A 30.016 30.016
IL - Band B $0.034 $0.034
_IL-Band C 3C.055 $0.051

State

Local Usage Service Level Discount: For BTNs listed in section 7 that include a combination of Exchange Access Lines andlor Centrex with
ISDN PRI and PBX Ttunks. (Does not spply to per message rale listed above.)

State . Discount
pAl — veress s 35% few e et A et v avmen da s
OH 15%

Wi 30%

Rates lntraLATAlLoca(IqH Per Minutes of Use (MOU) - Intrastate:
State ) 1 Year

IL, IN, M1, OH, Wl , %0085
MR, KS, MO, CK, TX $0.100

Rates — IntraL ATA Long Distance Usage Per Minutes of Use (MOU) - Interstate:

i  State B 1 Year _2Year

LLIN, ML O $C.120

- AT&T and Customer Confidential Information Standard
drr 20 sl - i of & VO31518.1




5.

Shorttail Charge:

Main BTN State'
AR, CA, KS, IN, MI, MO,

SHORTFALL CHARGE

COMPLETELINK® 2.0
AT&T ILEC Confirmation of Service Order

Provided Pursuant to Standard Service Publicaticn Rates and Terms

il Customer fails lo meet e MARC in any corrpleicd year of the Term, the differencs betwzen the MARC and
‘he aclual bilings for Ceniributory Services

6. EARLY TERMINATION CHARGE

Early Tormination Charge

With No IL. BTNs

50% of the unsatisficd MARC {afler applicalion of any Shortfall Charges) for the balance of the Term

OH, OK, TX, Wi °
With 1. BTNs
= MARC is proraled for amount of MARC Eligible Charges in IL and outside IL
o Feril BTNs, IL MARC Terminalion Charge; pius
o For non-IL BTNs, 50% of lhe unsalisfied MARC (prorated after application of any Shortfaill Charges)
for the balance of the Term
L = the amount of unearncd discounts for the 12-month peried immedialely preceding Customer's early
termination (“IL MARC Termination Charge®). Unearned discounls are calculated by subtracting the
discounted charges for Eligible services actually incurred during the twelve months immediately preceding
terminalicn from the discounted charges for those Eligible services that Customer would have incuired
during that period under the longest CompleteLink 2.0 term for which the Customer would have aclually
qualified based upon the actual term of service (or Service Publicalion menth-to-merith rales for those
Eligible services if the Customer would ot have qualified for any Compietelink 2 0 term)
7. BILLING TELEPHONE NUMBER (BTN) LIST
Eligibility: All BTNSs listed below or in an attachinent:
{max. of 1,000 BTNs) +  must be valid business fines;
»  may not be Consolidaled or Special Bill Numbers;
e may not include Bill-Under, Working Telephcne Numbers (WTNSs), Accounl Teleptione Numbers (ATNS),
Cross Reference, Pager, Cell Phone, Pay Phone, Directory Adverlising, Toli Free {800, 866, etc.) or
Residential Numbers
e are all of the BTNs intended by Customer lo be included on Effective Date

To qualify as an Eligible or Contributory Service, a service must be billed under one of the listed BTNs or under
a BTN added by Cuslomer through Customer's AT&T Sales Confact.

BTN List foliows

* AT&T and Customer Confidential Information | 7 T Standard
. .Pagedots | RSIEIY




‘Main BTN, with area code and’

_customer code:

COMPLETELINK: 2.0

AT&T ILEC Confirmation of Service Order

Provided Pursuant to Standard Service Publication Rates and Terms

BTN LIST

ex:

'"”Ftate of Main BTN: | 1L
(

IL} . !

- Area Code, Prefix, Line #, BTN " Area Code,Prcf:x—Lme#, BTN | " Area Code, Prefix, Line #, BTN
Customer Code ; State Customer Code State Customer Code State
(no dashes, example: 312555 | (ex: (no dashes, example: 312 555 (ex: {no dashes, example; 312 555 (ex:
1234 xxx, or 3122551234xxx) IL) 1234 xxx, or 312255123dxxx) IL) ... 1234 xxx, or 3122551234xxx) IL)
6302601689100 L 6307391051393 i
6302507494859 . |_|6307520720829 | w |
6302958586588 IL 6307739952164 L
6303228964325 L 6309647207200 IL
6303230053447 L 6309647503053 IL .
6303230677601 IL 6309854802803 IL
6303231257950 1L 6309166015558 L.
6303501365902 IL | 6309166594630 IL
6303558883144 IL 6309634773427 |
6303724186753 IL 6309636444407 L
6304283150663 IL 6309638751096 IL
6304629965673 IL 6309638752952 IL
6304696580023 IL 6309638754591 [ O |-
6304992556655 IL 6309640953248 L
6304997510473 IL | 6309861397950 IL
6306161745049 IL
6306200082019 IL o o
8306279712502 e
6306531921338 IL
6306532760185 1L
630653650544 1 | N S
6306538662529 R i ) B .
5308548535787 | o I
6306550951803 IL e )
6logeseseagaa (M L e
6206682161827 . 0L | }
| 6307370635150 IL e . i
N AT&T and Customer Confidential Information ~ Standard |

L Pagesofs
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Analog Line Pricing (POTS)

Expend the fellowing tadle as needed to provide itemized pricing to meei the anilog line (PGIS)
service requirements Include pricing for 3- and S-yeur contract terms. A three-vear contract

must include twa optional 1- year extensions.

AT&T Response:

AT&T is offering a 2 year term with 0 optional one-year extensions exercisable solely by
Customer. Any additional extensions and/or renewal options would be exercisable only via
mutual written consent. We can only provide a 24 month contract according to our tariff. When
the current agreement expires, we can propose another 24 month agreement.

If necessary, please provide additional detailed infarmation on the pricing you are submitting,

Usage P Pt
-8 miles Band A {per minure] $0.016
&15 mites Band 3 {per minute) $0.034
150 Band C {(por reinute; .50.055
Inteastars (por minuce) - intralA fA/Local Toll 50..054
IntraLATA Long Disianee 50.115
Interskate {ner minute) — AT&T Business Rlack of Time $0.038

Directory Assistance Per Call $2.29




