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PROJECT FINAL ACCEPTANCE 

Customer Name: DuPage County ETSB 

Project Name:  DuPage County ETSB Subscribers and STARCOM21 Airtime 

Project Number: IL-21I178A 

Description of Work Completed 
This document serves as formal notification that Motorola Solutions, Inc. has successfully 
completed all required activities for the DuPage County ETSB Subscribers & STARCOM21 Airtime 
project. All products and services outlined in the initial proposal have been delivered and are ready 
for final customer acceptance.  The completed project included the following key deliverables: 

• Subscriber Equipment: Delivery of 2,691 APX NEXT portables, 544 APX 8500 mobile
radios, and 512 APX 4000 portables.

• Essential Accessories: Provision of desktop and multi-unit chargers, remote speaker
microphones (including XV and XVN500 models), and various antennas.

• Application Services: Implementation and activation of SmartLocate with
CommandCentral Aware for advanced geospatial mapping and location tracking.

• SmartMessaging: Deployment of seamless and discrete multimedia messaging
capabilities for field personnel.

• System Management: Provision of a System Manager for three years to provide ongoing
technical assistance and operational support.

• Airtime Services: Finalized five-year agreement for STARCOM21 and GPS airtime to
support the subscriber fleet.

• Training and Handover: Completion of operational demonstrations and online training for
administrators and end users through the Learning Experience Portal (LXP).

By signing below, the DuPage County ETSB acknowledges that the project has reached its final 
milestone and is accepted. 



Customer Representative Motorola Solutions Representative 

Signature: Signature: 

Print 
Name: Linda Zerwin Print 

Name: Richard Nita 

Title: Executive Director Title: Project Manager 

Date: 04/24/2026 Date: 04/24/2026 
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