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​Motorola Solutions, Inc.​
​500 Monroe Street; Suite 4400​
​Chicago, IL 60661​

​October 31, 2025​

​Ms. Linda Zerwin​
​Executive Director​
​DuPage County ETSB​
​421 N. County Farm Road​
​Wheaton, IL 60187​

​RE: Change Order #8 Essential Warranty - Smart Apps Extension Proposal​

​Dear Ms. Zerwin:​

​Motorola Solutions, Inc. (“Motorola”) is pleased to have the opportunity to provide the DuPage County​
​ETSB with quality communications products and services.​

​Motorola’s proposal includes subscriber Essential Warranty extensions and subscriber Smart​
​Application extensions.​

​The proposal is subject to the terms and conditions of the Illinois Starcom21 State Contract. DuPage​
​County may accept this proposal by issuing a purchase order referencing Starcom21 State Contract​
​and this proposal. Motorola would be pleased to address any concerns you may have regarding the​
​proposal. Any questions can be directed to your Motorola Account Executive, Chris Chisnell, at​
​847-489-9379.

​We thank you for the opportunity to furnish the DuPage County ETSB with our products and services.​
​Our goal is to provide you with the best products and services available in the communications​
​industry.​

​Sincerely,​

​Jay Burla​
​MSSSI Vice President​
​Motorola Solutions, Inc.​
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​Section 1​

​Subscriber Smart Apps​
​Extension​
​Attached is itemized pricing for Subscriber Smart Applications Extension to December 31, 2031.​
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​Section 2​

​Essential Warranty Service​
​Extension​
​Attached is itemized pricing for Subscriber Essential Warranty Service Extension to December 31, 2031.​
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Date:09/12/2025
 

Company Name:  DUPAGE COUNTY ETSB 
 

Required P.O. : 

PO # : 
 

Customer # :1036363365 
 

Bill to Tag # : 

Contract Start Date :01-Jan-2026
 

Contract End Date :31-Dec-2031
 

Payment Cycle :IMMEDIATE 
 

 Attn:  

Billing Address:  421 N COUNTY FARM RD 

City, State, Zip:  WHEATON , IL, 60187 
 

Customer Contact:  Eve Kraus 
 

Phone:  630-550-7743 
 

Qty Service Name Service Description Extended Amt
LSV01S00020A ESSENTIAL SERVICE RENEWAL - ASTRO PORTABLE $42,800.04

LSV01S00019A ESSENTIAL SERVICE RENEWAL - ASTRO PORTABLE $13,860.00

Subtotal - Recurring Services $4,721.67 $56,660.04

Subtotal - One-Time Event Services $0.00 $0.00

Total $56,660.04

THIS SERVICE AMOUNT IS SUBJECT TO STATE AND LOCAL TAXING JURISDICTIONS WHERE
APPLICABLE, TO BE VERIFIED BY MOTOROLA

SERVICE AGREEMENT
 

500 W Monroe Street
Chicago, IL. 60661
(888) 325-9336
 

Quote Number    : QUOTE-3297941 
Contract Number:  
Contract Modifier:   
 

108: APX8000'S
35: APX4000'S
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​Section 3​

​Pricing​
​Pricing Summary​

​DuPage County ETSB Subscriber & Airtime Pricing Summary​

​ ​$56.660.04​

​ ​$5,235,085.36​

​Loyalty Discount​ ​-$1,347,795.20​

​Return Credit for APX8500's, APX4000's, Consolettes & Accessories​ ​-$3,943,950.20​

​Grand Total​ ​$0.00​

​Payment Schedule​
​Except for a payment that is due on the Effective Date, Customer will make payments to Motorola​
​Solutions per the Illinois Prompt Payment Act (50 ILCS 505/1).​
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​Section 4​

​Contractual Documentation​
​The proposal is subject to the terms and conditions of the Illinois Starcom21 State Contract​
​Agreement.​
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