DU PAGE COUNTY " “iearox i soisy
www.dupagecounty.gov

ETSB - Emergency Telephone System
Board

Final Summary

Wednesday, September 10, 202 9:00 AM Room 3500B

Join Zoom Meeting
https://us02web.zoom.us/j/87054121495?pwd=aS0lyeCpbV6Y3zuJX20SIg22qtrJGM.1
Meeting ID: 870 5412 1495
Passcode: 771310

1. CALL TO ORDER
9:00 AM meeting was called to order by Chair Schwarze at 9:00 AM.

2. ROLL CALL

ETSB STAFF:

Linda Zerwin

Gregg Taormina

Eve Kraus

Andres Gonzalez

Jerry Furmanski (Remote)

COUNTY CLERK:
Chad Pierce, Deputy Clerk

STATE'S ATTORNEY:
Mark Winistorfer

ATTENDEES:

Gwen Henry, County Treasurer, Member Ex-Officio
Nick Kottmeyer, County Board Office

Tyler Benjamin, DU-COMM

Eric Burmeister, ACDC

Colin Fleury, West Chicago PD

Nancy Llaneta, County Finance

Ryan Miller, DU-COMM

Roy Selvik, Addison PD

Rachel Bata, Roselle PD (Remote)
Kimberly Blair, DMMC (Remote)

Ric Ciszewski, West Chicago Fire (Remote)
Don Cummings, Carol Stream PD (Remote)
Joe Grage, Lombard PD (Remote)

Brandon Hurd, Village of Cicero (Remote)
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Jeffery Keefe, West Chicago Fire (Remote)
Jim McGreal, Downers Grove PD (Remote)
Anthony McPhearson, County CIO (Remote)
Bret Mowery, York Center Fire (Remote)
Bob Murr, College of DuPage (Remote)
Jason Norton, Darien PD (Remote)

Michael Rodriguez, Lisle PD (Remote)

Tim Roman, Winfield Fire (Remote)

Matt Theusch, Citizen (Remote)

Livingston County ETSB (Remote)

On roll call, Members Schwarze, Franz, Eckhoff, Honig, Johl, Maranowicz, Markay, McCarthy,
Robb, Schar, and Wolber were present. Member Hernandez (9:03 remote, 9:12 present) was
absent at the time of roll call.

PRESENT Schwarze, Franz, Eckhoff, Honig, Johl, Maranowicz, Markay,
McCarthy, Robb, Schar, and Wolber
LATE Hernandez

PUBLIC COMMENT

There was no public comment.

CHAIR'S REMARKS - CHAIR SCHWARZE
Member Eckhoff left the meeting at 9:01am.

Chair Schwarze began by saying there were quite a few accolades this month as last month was
cut short with the cutting of the ribbon at the Mental Health Crisis Center.

From the August monthly report, Chair Schwarze congratulated ETSB Administrative Assistant
Andres Gonzalez Di Maso who earned the Certified Associate in Project Management credential,
completing over 23 hours of education and a 150-question exam. He said this globally
recognized credential certifies his knowledge in project management fundamentals, predictive
and agile methodologies and business analysis frameworks. The skills gained through this
program will allow him to contribute more strategically to ETSB projects.

Chair Schwarze then congratulated Deputy Director Tyler Benjamin, Technical Services
Manager Erik Maplethorpe, Training Manager Amanda Schretter, Quality Assurance Manager
Ryan Miller and Operations Manager MJ Martin of DU-COMM who earned their Emergency
Number Professional (ENP) certifications. He said this nationally recognized achievement
demonstrates their high knowledge, expertise and excellence in 911 operations, leadership and
public safety leadership and awareness of current issues in the field. The certification has been
earned by 1,800 of the 102,700 emergency telecommunicators in the United States and Canada.
Passing a 150 question exam requires comprehensive understanding of technology, operations
management and policy in our industry.

Chair Schwarze recognized Team Lead Mardula, TC Bukovic, & TC Vertucci who received a
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Performance of Duty Memo for their collaboration during a potential arson. On May 16th,
multiple 911 calls simultaneously came in for a man with a gas can starting vehicles on fire. TCs
processed calls expeditiously, keeping all responders updated, and prioritizing this event as an
active incident with the alleged offender still on scene. Shortly after, the alleged offender was
apprehended without incident. The manner in which this incident was handled shows dedication
to the ACDC Mission and demonstrates the ability to work as a team, the ability to communicate,
and provide responder safety.

Member Eckhoff returned to the meeting at 9:04am.

From the September monthly report, Chair Schwarze began by sharing an email from Fire Chief
Schultze of Carol Stream. The first fire radios were deployed to the Carol Stream Fire
Protection District on Thursday, August 21.

On August 25, Chief Schultze wrote, Good Morning Linda & Eve, | wanted to give you a report
that we had a very significant house fire on Saturday (August 23) morning involving all of our
companies and multiple mutual aid agencies AND............ All of our portables worked great
with no issues. This incident involved changing channels, volumes up & down throughout the
incident and prolonged period of time that the radios were on. No problems! Thank you again.
Rob Schultz, Fire Chief, Carol Stream, Fire District.

Chair Schwarze said he attended that distribution and our ETSB staff did an outstanding job
getting those radios deployed. He said he thought there were about 60 radios and ETSB was
there maybe an hour and a half, maybe two hours and that the deployment went super smooth.
He thanked ETSB staff for their service and transitioned into the next recognition for ETSB
Senior Network Analyst Jerry Fermanski.

Chair Schwarze congratulated Mr. Furmanski on his incredible 15 years of service to the
organization. He said, Jerry's dedication and unwavering commitment, professionalism and
positive attitude continue to make a profound impact. ETSB is grateful to have you on our team
and we look forward to many more years with you as an integral part of the ETSB organization.
Chair Schwarze welcomed Mr. Furmanski to say a few words if he would like. Mr. Furmanski
said thank you very much for recognizing my 15 years with the ETSB. It's a pleasure to serve
with the organization and hopefully I will survive few more years.

Chair Schwarze then recognized ACDC TC Sean Milnes who received a Thank You letter from
Elmhurst Police Chief McLean for his professionalism during a search warrant he assisted as the
Metro SWAT Dispatcher. Chief McLean commended TC Milnes for his dedication and
teamwork that ultimately led to the successful apprehension of an armed and dangerous offender
and transported to DuPage County Jail.

Chair Schwarze continued with the recognition of TC Hawkins who dispatched Addison PD to a
vacant building on Swift Rd for multiple burglary alarm activations. Upon arrival, officers found
broken glass, and simultaneously a witness reported 4-5 subjects inside. A perimeter was
established, 15 minutes later, three subjects were taken into custody after exiting the building,
two more remained inside. At shift change, TC Bukovic assumed control of the channel and
continued managing the situation with composure. The Patrol Sgt requested a live stream from
his body camera, TC Bukovic had the stream running in less than 15 seconds. The Sgt placed his
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camera into the ceiling, where TC Bukovic observed two suspects hiding. TC Bukovic provided
detailed descriptions of the suspects and updates on their movements, leading to the safe
apprehension of the final two subjects. Through effective teamwork and skillful use of
technology, the incident concluded safely with all five subjects taken into custody which
compliments on both Telecommunicator’s dedication to the ACDC Mission, and their abilities to
multitask, communicate, and work as a team.

Chair Schwarze recognized TC Renee Calzaretta orchestrated an incident involving the
Bloomingdale and Addison Police Departments that lead to a short pursuit involving a stolen
vehicle. Throughout the incident, TC Calzaretta remained calm, relayed and echoed critical
information to responders, and made proper documentation in CAD. The incident was handled
flawlessly and concluded safely with the involved subjects in custody.

Chair Schwarze recognized DU-COMM TC II Tracy Severson who has been designated to
present at the upcoming IPSTA 2025 Conference in Springfield in October. Her paper,
Answering Our Own Call: The Power of Peer Support, was selected among several submissions
for presentation. He said DU-COMM is extremely proud of Tracy for putting herself out there
and showcasing the importance of peer support on such a significant platform.

Chair Schwarze concluded by congratulating five DU-COMM Managers who completed the
Center Manager Certification Program (CMCP): Training Manager Amanda Schretter, Quality
Assurance Manager Ryan Miller, Operations Manager Bill Barber, Operations Manager Donna
Napier, and Operations Manager Steve Pirog.

S. MEMBERS' REMARKS

There were no Members' remarks.

6. CONSENT AGENDA

Chairman Schwarze asked for a motion to combine Consent Agenda Items A/Monthly Report for
September 10; B/Revenue Report for September 10; C/Minutes Approval Policy Advisory
Committee for August 4; D/Minutes Approval ETS Board for August 13. Member Johl
motioned, seconded by Member Wolber. On voice vote, all Members voted "Aye", motion
carried.

Chairman Schwarze asked for a motion to approve Consent Agenda Items A/Monthly Report for
September 10; B/Revenue Report for September 10; C/Minutes Approval Policy Advisory
Committee for August 4; D/Minutes Approval ETS Board for August 13. Member Johl
motioned, seconded by Member Honig. On voice vote, all Members voted "Aye", motion
carried.

6.A. Monthly Staff Report

6.A.1. 25-2145
Monthly Report for September 10 Regular Meeting

Attachments: September Meeting Monthly Report.pdf

6.B. Revenue Report 911 Surcharge Funds
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6.B.1. 25-2151
ETSB Revenue Report for September 10 Regular Meeting for Fund 5820/Equalization
Attachments: Revenue Report Regular Meeting 9.10.25 Fiscal Year

Revenue Report Regular Meeting 9.10.25 History

6.C. Minutes Approval Policy Advisory Committee

6.C.1. 25-2116
ETSB PAC Minutes - Regular Meeting - Monday, August 4, 2025
Attachments: 2025-08-04 PAC Minutes Summary

6.D. Minutes Approval ETS Board

6.D.1. 25-2152

ETSB Minutes - Regular Meeting - Monday, August 13, 2025

Attachments: 2025-08-13 ETSB Minutes Summary

RESULT: APPROVED THE CONSENT AGENDA

MOVER: Pat Johl

SECONDER: Andrew Honig

AYES: Schwarze, Franz, Eckhoff, Honig, Johl, Maranowicz, Markay,
McCarthy, Robb, Schar, and Wolber

ABSENT: Hernandez

7. VOTE REQUIRED BY ETS BOARD

7.A.
7.A.1.

Budget Transfers

ETS-R-0044-25
Transfer of funds for FY25 from 4000-5820-53828 (Contingencies) to 4000-5820-52250

(Auto/Machinery/Equipment Parts) in the amount of $225,000 for replacement batteries
for the APXNext Police portable radios under Bid #25-070-ETSB.

Member Hernandez entered the meeting at 9:12am.

On roll call, all Members voted "Aye", motion carried.

Attachments: BT 53828 to 52250 Batteries.pdf

RESULT: APPROVED
MOVER: Pat Johl
SECONDER: Kyle Wolber
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AYES: Schwarze, Franz, Eckhoff, Honig, Johl, Maranowicz, Markay,
McCarthy, Robb, Schar, and Wolber
LATE: Hernandez

7.A.2 ETS-R-0045-25

7.A.3.

Transfer of funds for FY25 from 4000-5820-53830 (Other Contractual Expenses) to
4000-5820-53040 (Interpreter Services) in the amount of $3,000 to encumber additional
funds for translation services under PO 924001/6848-1.

On roll call, all Members voted "Aye", motion carried.

Attachments: BT 53830 to 53040 Interpreter.pdf

RESULT: APPROVED

MOVER: Pat Johl

SECONDER: David Schar

AYES: Schwarze, Franz, Eckhoff, Hernandez, Honig, Johl, Maranowicz,

Markay, McCarthy, Robb, Schar, and Wolber

ETS-R-0046-25

Transfer of funds for FY25 from 4000-5820-54199 (Capital Contingencies) to
4000-5820-54110 (Capital Equipment and Machinery) and 4000-5820-54107 (Capital
Software) in the amount of $1,167,645, for the third of six financing payments on the
Motorola PO 922031/6149-1.

Vice Chair Franz asked if there could be an update on the portable radios given this
transfer and Agenda Item 7A regarding batteries for the police portable radios.

Executive Director Zerwin said Agenda Item 7Al is replacement batteries for police
portables. Those radios have been on the street for three years and usable battery life is
around three years. She said the police users are starting to see some battery failures and
that 7A1 is to order replacement batteries for police. Vice Chair Franz asked if those
radios are potentially going to be replaced as well? Executive Director Zerwin replied,
no.

Executive Director Zerwin said this purchase order is for radio consoles, the microwave
project, and some other bundled services that ETSB financed. She clarified this was a
separate financing package from the radio purchase.

On roll call, all Members voted "Aye", motion carried.

Attachments: BT 54199 to 54110 and 54107 Consoles.pdf

RESULT: APPROVED
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7.B.
7.B.1.

7.C.
7.C.1.

MOVER: Joseph Maranowicz
SECONDER: Kyle Wolber
AYES: Schwarze, Franz, Eckhoff, Hernandez, Honig, Johl, Maranowicz,

Markay, McCarthy, Robb, Schar, and Wolber

Payment of Claims

25-2155

Payment of Claims for September 10, 2025 for FY25 - Total for 4000-5820
(Equalization): $1,747,401.12.

On voice vote, all Members voted "Aye", motion carried.

Attachments: Payment of Claims 9.3.25 FY25.pdf

RESULT: APPROVED
MOVER: Pat Johl
SECONDER:  Andrew Honig

Purchase Resolutions

ETS-R-0047-25

Recommendation for the approval of a contract to GenServe LLC, PO 925028, for
semi-annual inspection, preventive maintenance, and emergency call out service for
campus backup emergency generators, for the two-year period from November 1, 2025
through October 31, 2027, for a contract total amount not to exceed $138,832, per
renewal option under bid award #23-099-FM. First and final option to renew. ($16,000
for ETSB) (Pending Parent Committee Approval)

On voice vote, all Members voted "Aye", motion carried.

Attachments: GenServe 925028 PRCC.pdf

GenServe 925028 BID TAB - SEMI-ANNUAL
INSPECTION, PM & CALL OUT 23-099-FM.pdf
GenServe 925028 Contract Renewal

Agreement Redacted.pdf

GenServe 925028 Pricing_Redacted.pdf

GenServe 925028 Vendor Ethics_Redacted.pdf

Resolution FM-P-0042-25 .pdf

RESULT: APPROVED
MOVER: Pat Johl
SECONDER: Joseph Maranowicz
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7.C.2.

7.C.3.

7.D.
7.D.1.

ETS-R-0048-25

Recommendation for the approval of a contract purchase order to Insight Public Sector,
Inc., PO 925024, for a three (3) year renewal of maintenance and support on the virtual
environment and stand-alone backup servers, for a period of October 16, 2025 through
October 16, 2028, for a contract total not to exceed $23,680.22; contract pursuant to the
Governmental Joint Purchasing Act, 30 ILCS 525/2 (OMNIA PARTNERS [COBB
COUNTY] IT PRODUCTS AND SERVICES [#23-6692-03]).

On voice vote, all Members voted "Aye", motion carried.

Attachments: Veeam 925024 PRCC.pdf
Quotation #0228702698 - DuPage County ETSB.PDF
23-6692-03 Insight MAD_Redacted.pdf

RESULT: APPROVED
MOVER: Pat Johl
SECONDER: Joseph Maranowicz

ETS-R-0049-25

Recommendation for the approval of a contract to Motorola Solutions, Inc., PO 925019,
to furnish and deliver 1,700 Motorola IMPRES 2 replacement batteries for the Police
APXNext portable radios, for a contract total not to exceed $223,499; Per lowest
responsible bid #25-070-ETSB.

On voice vote, all Members voted "Aye", motion carried.

Attachments: Motorola 925019 PRCC.pdf
BID Tabulation 25-070-ETSB.pdf
Motorola Solutions Pricing & Signature Pages Redacted.pdf
Motorola 925019 Vendor Ethics_Redacted.pdf

RESULT: APPROVED
MOVER: Pat Johl
SECONDER: Kyle Wolber
Resolutions

ETS-R-0041-25
Resolution to amend and approve Policy 911-010: Expenditure Policy.

Executive Director Zerwin began by saying that the update of this policy had been a goal
of Vice Chair Franz for a couple of years. She said she and ASA Winistorfer felt the
language that Member Robb had submitted to the security policy fit better in the
expenditure policy because the question is whether ETSB should pay for the
CommsCoach interface. Executive Director Zerwin said this allows the policy to be
updated according to statute according to ordinance. She said, typically this would be a
budget request in the next fiscal year. If there are funds available in the current fiscal
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year, then a request could be brought forward to the Board for consideration as pending if
it is recommended by the Ad Hoc Finance Committee. She continued saying this
revolves around the discussion of whether just because something is an allowable cost
should it be paid for and how that procedure works. Executive Director Zerwin said if
the goal is to limit the size of what ETSB considered the 9-1-1 system to help more
money be available to the PSAPs, then the things they are going to pay for in the future
have to be considered. Further, the budget is down $1M in revenue this year and that
does not count what the State provides back to the ETSBs for the extra distribution that is
in the projection. She said it is the first time surcharge revenue has been down $1M in
her 16 years here.

Executive Director Zerwin there is a lot of technology coming through. There are
agencies purchasing interfaces to hang off of the system for things they want, like drones,
cameras, license plate readers, things like that, that interface with the system. She said the
good news is, as the Treasurer reported last month, ETSB is in line with its capital
contingencies in terms of replacement or upgrade for the core systems in place today.
She said the philosophical decision is how they are going to allow things to come
forward.

Discussion ensued around the need to balance ETSB’s financial commitments with
decreasing 911 surcharge revenue projected to be down, to create a policy that aims to
clearly define what ETSB funds and what costs remain the responsibility of PSAPs or
agencies, especially with emerging technologies like drones and cameras interfacing with
the system, budget requests must come through the budget process, with the Board
deciding whether to fund allowable costs, including those involving new system
interfaces and mitigates risks of unplanned costs impacting core operations. The Board
will require that any unbudgeted mid-year requests for new technology or system
interfaces be brought forward through the established budget process for approval. If the
Board does not approve a request, only the cost of the interface itself would be charged to
the requesting PSAP, while staff time spent supporting the PSAP would not be billed.
The Board emphasized the importance of prior communication and approval before
agencies purchase technology on a whim to avoid unexpected costs and ensure proper
budgeting.

Vice Chair Franz insisted multiple times that there needs to be discussion on this policy,
to which Chair Schwarze responded that now is that time. Vice Chair Franz said both
PSAPs have a voice at the table and wanted to hear their thoughts on what the impact
might be.

Member Robb said that CommsCoach is a critical component of the 9-1-1 System, that is
has to do with quality assurance and training, which are both costs that ETSB has
historically covered. She said it is not a whimsical request but something that is going to
impact their ability to better serve our constituents, our people, in terms of providing
them with better training and providing quality assurance, going from being able to
maybe QA 2% of our calls to 100% of our calls to identify where there are issues and
create training modules. Member Hernandez confirmed ACDC is utilizing the old
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software and that it works for them.

There was further discussion in which the Board agreed that the expenditure policy does
not restrict bringing new items forward for approval and brought up a question of how to
handle separate requests from the PSAPs on things they want and how to keep it
equitable in a shared system. Member Robb confirmed she spoke to Member Hernandez
regarding CommsCoach and that ACDC was not interested in the software.

Vice Chair Franz asked what CommsCoach is. DU-COMM’s Quality Assurance
Manager Ryan Miller detailed the CommsCoach software benefits, enabling quality
assurance on 100% of calls instead of 2% which is the national standard and can be a
struggle to meet when a 7-minute call can take an hour to QA start to finish, and offering
simulation training to improve telecommunicator readiness. It supports identifying
systemic issues and tailoring training accordingly.

The discussion moved away from a specific software to the policy and processes in the
policy. Member Maranowicz pointed out the challenge of who then ultimately owns and
maintains interfaces and software purchased by PSAP’s but connected to the 9-1-1
System including maintenance and emergency support. For allowable costs, ETSB is
responsible for maintenance and cost of maintenance. For software purchased by an
agency, the interface cost and annual maintenance is paid by the agency(s). LEADS is an
example of a PSAP cost but the interface is ETSB’s as it falls under the Hexagon
contract.

Member Eckhoff asked to clarify the recommendation of ETSB staff based on the
memorandum. ASA Winistorfer said it was originally proposed that the redline language
be put in a different policy. The recommendation is to reject putting it in the other policy
because it is going into this policy.

Chair Schwarze said there was a motion and a second and asked for a vote. On roll call,
11 Members voted yes, | Member voted no, motion carried.

Attachments: 911-010 Expenditure ETS-R-009-004P executed
2.12.2009_Redacted.pdf
Policy 911-010: Expenditure Policy draft

Memorandum re ETSB Policies 8.13.25.pdf

RESULT: APPROVED

MOVER: Pat Johl

SECONDER: David Schar

AYES: Schwarze, Eckhoff, Hernandez, Honig, Johl, Maranowicz, Markay,
McCarthy, Robb, Schar, and Wolber

NAY: Franz
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7.D.2. ETS-R-0042-25

7.D.3.

Resolution to amend and approve Policy 911-018: 9-1-1 System Administration.

Vice Chair Franz asked for a summary of the changes. Executive Director Zerwin said
the changes were to clean up the language eliminating outdated references to, adjusting
9-1-1 Coordinator to 9-1-1 System Manager, removal of a reference to Law Enforcement
Protocols (EPD) which were originally going to be utilized by DU-COMM but then
removed, at DU-COMM's request, in a subsequent contract change order, and adjusting
Computer Aided Dispatch (CAD) to 9-1-1 System for interface requests.

On roll call, all Members voted "Aye", motion carried.

Attachments: Policy 911-018: 9-1-1 System Administration draft
Policy 911-018: Exhibit A.pdf

RESULT: APPROVED
MOVER: Pat Johl
SECONDER: Joseph Maranowicz

ETS-R-0039-25
Resolution to amend and approve Policy 911-013.1: 9-1-1 System Interface Access and
Fees.

The discussion began as a continuation from last month with Member Robb asking
whether the PSAP is a member or are we part of what the ETSB is. Would the ETSB be
here without the PSAPs? Who serves who? Vice Chair Franz added, it’s one team
working together tirelessly. Member Robb continued saying they (PSAP staff) participate
in Tech Focus, groups that were part of the bill for the API interface for CommsCoach.
She said they participate in doing GIS work for the ETSB. Member Robb said they used
to have a GIS person on staff, and we do validations. We got rid of that person because
the ETSB took over GIS, but we do those validations because it’s part of our mission for
public safety. We don’t charge for that. So where do we draw the line in the sand in my
question. And where are we working together collectively. And why are we billing each
other?

Executive Director Zerwin brought forward an example that has not yet come to the
Board. Drones. Drones as first responders. So, if an ACDC or DU-COMM agency
brings the request through the PSAP and the Board says no, but we do it anyway, there
could be hundreds of drones. She said in some ways it is a way that the PSAPs can
circumvent the intent of the policy for agencies by bringing it through the PSAP,
especially with all the emerging technology. If drones are considered an allowable cost,
then what is the ETSB putting itself on the hook if those programs expand?

Chair Schwarze asked for any further comments. After hearing none, he said there is a
motion and a second. ASA Winistorfer clarified a yes vote means you are approving the
changes of the current policy that is in existence. To be more specific, it would basically
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mean that any staff time would be unbillable. Or any agency, or PSAP, or PSAPs.
Member Robb and Vice Chair Franz said, not any agency, just the PSAPs. Chair
Schwarze replied, sorry, yes, just PSAP.

Member Markay asked, do staff recommend this? Executive Director Zerwin replied, no.
Chair Schwarze said, a no vote would mean you are not approving these amendments,
and the policy will stay as is. Member Markay again, I am just asking. ETSB staff do not
support this. Executive Director Zerwin said, correct. Member Markay responded, alright.

On roll call, 3 Members voted yes, 9 Members voted yes, the motion was defeated.

Attachments: Policy 911-013.1 9-1-1 System Interface Access and Fees
July 9 2025 draft
Policy 911-013.1: 9-1-1 System Interface Access and Fees
August 2025 draft redline JR edits 8.5.25.pdf

RESULT: DEFEATED

MOVER: Kyle Wolber

SECONDER: Pat Johl

AYES: Franz, Honig, and Robb

NAY: Schwarze, Eckhoff, Hernandez, Johl, Maranowicz, Markay,
McCarthy, Schar, and Wolber

8. DEDIR SYSTEM

8.A.

25-2181
Memorandum regarding Motorola Change Order #7

Member Maranowicz stepped out of the meeting at 10:32am, briefly returned, and then
left the meeting at 10:33am.

Executive Director Zerwin referenced a memorandum posted with the agenda regarding a
change order to the Motorola radio contract and discussed the following in detail:
replacement of the APX4000 portable radios for County and Police agencies, additional
equipment as requested to cover the operational needs of police and fire agencies, return
of the APX8500 mobile radios (which will be part of change order #8) and the alternative
mobiles, and the budgetary impact of the change orders.

Along with the support of the County Board, whose APX4000 replacement costs are
approximately $1.88M of the total cost, the ETS Board supported replacement of the
APX4000 radios in the field because of their end of life/end of support vendor status for
fleet uniformity and to simplify future replacements and maintenance.

Executive Director Zerwin negotiated the return of all 603 mobile radios purchased from
Motorola, including those already deployed in police and fire vehicles. As such, credit to
the contract for the mobiles will be utilized to prepay for airtime/smart services.

Page 12 of 14
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In conjunction, Executive Director Zerwin brought forward a recommendation to assist
agencies in covering the costs of uninstalling deployed mobiles in police and fire
vehicles. The board supported reimbursing agencies up to approximately $170,000 for
costs related to uninstalling non-working radios, recognizing this as an unexpected
expense caused by vendor equipment issues. Only the costs directly associated with the
uninstall/install process will be reimbursed, and agencies must submit documentation of
their costs, whether the costs were made through a third-party vendor or internal village
fleet management, to request reimbursement. Executive Director Zerwin said she would
bring back language at next month’s meeting regarding these costs and procedures.

Vice Chair Franz questioned the mobiles and whether the radios will be tested before full
throttle purchase and deployment. Executive Director Zerwin explained that three
manufacturers’ radios were bench tested, and drive tested. The radios were taken to
locations where the issue with the Motorola APX8500 radios could be duplicated. The
other two manufacturers’ radios surpassed the performance of the Motorola, in terms of
issues we are aware of. She said the Fire Focus Group would be meeting to go through
features and configuration of the chosen replacement.

Executive Director Zerwin concluded by saying the changes are confusing and while not
quite budget neutral, that the purchase of the Tait mobiles would be an outright cost, but
the return of the APX8500s would prepay costs that would offset some costs in the
budget for a few years.

Chair Schwarze started to move to the next agenda item. Executive Director Zerwin
stopped him and asked the ETS Board, “Before you move on, is, is there, does this seem
like the path the Board want to proceed with in terms of the recommendations of the
change orders and how we do this before staff gets too far down the road for next
month.” Chair Schwarze asked for consensus, all Members presented indicated in favor.

Attachments: ETS Board Memorandum re Change Order 7 Radios Sep 3 2025.pdf

8.B. Police

8.C. Fire

PAC Chair Selvik reported that to date, nine agencies had their APXNext XN fire portable radios
deployed, with the tenth coming at the end of this week. He said that as ETSB and Motorola are
working through the deployments, the encryption project was also being planned and that he and
PAC Vice Chair Clark had attended a meeting to discuss further details of the plan. Member
Robb asked when the encryption plan would be shared with the PSAPs from an operational
perspective. Executive Director Zerwin said the plan to load the police radios with the
encryption keys would involve radio staff going to the agencies, such as with the fire radio
deployment, so it would take some time. She said the mapping of the rollover into encryption
was still being worked on and that there was not a formal plan yet, but that from the preliminary
meetings with Motorola, the basic outline needed more detail before it would be shared.

There was some concern from Member Eckhoff that some of the agencies had not yet submitted

Page 13 of 14


https://dupage.legistar.com/gateway.aspx?M=F&ID=673eb6ea-bc21-4291-8058-eb760a38d50f.pdf

ETSB - Emergency Telephone System Summary - Final September 10, 2025

Board

10.

11.
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13.

14.

their paperwork. Vice Chair Franz and Chair Schwarze addressed his concern by saying that
recent meetings should have cleared up any issues. Member Eckhoff would like to see more
checkmarks on the status chart.

DU PAGE ETSB 9-1-1 SYSTEM DESIGN

Executive Director Zerwin had nothing beyond what was previously discussed and reported in
the monthly report.

OLD BUSINESS

There was no old business.

NEW BUSINESS

There was no new business.

EXECUTIVE SESSION

At 10:49am, a motion was made by Member Wolber, seconded by Member Johl, for ETSB to
enter into Executive Session. On roll call, all "Ayes", motion carried. Pursuant to the carried
vote, ETSB entered Executive Session.

12.A. Minutes Review Pursuant to 5 ILCS 120/2 (C) (21)

March 10, 2021; June 14, 2023; October 9, 2024; March 12, 2025; June 14, 2025; July 9, 2025;
August 13, 2025

12.B. Personnel Matters Pursuant to 5 ILCS 120/2 (C) (1)
12.C. Security Procedures and the Use of Personnel and Equipment Pursuant to 5 ILCS
12.D. Pending Litigation Matters Pursuant to 5 ILCS 120/2 (C) (11)

MATTERS REFERRED FROM EXECUTIVE SESSION

At 10:55am, the regular meeting of the ETSB reconvened. On roll call, Members Schwarze,
Franz, Eckhoff, Hernandez, Honig, Johl, Markay, McCarthy, Robb, Schar, and Wolber were
present.

Chair Schwarze asked for a motion to approve and release the minutes of June 14, 2023 and
March 12, 2025. Member Eckhoff motioned, seconded by Member Johl. On roll call, all
“Ayes”, motion carried.

Chair Schwarze asked for a motion to retain the minutes of March 10, 2021, October 9, 2024,
June 14, 2025, July 9, 2025, and August 13, 2025 as presented during Executive Session.
Member Eckhoff motioned, seconded by Member Wolber. On roll call, all “Ayes”, motion
carried.

ADJOURNMENT

14.A. Next Meeting: Wednesday, October 8 at 9:00am in 3-500B
Without objection, the meeting of the ETS Board was adjourned at 10:56am.
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Submitted for your consideration is the DuPage ETSB monthly report for activity August 1 through
August 31. This report highlights the activities of the DuPage ETSB by ETSB and PSAP staff, work
groups, committees, and consultants.

Congratulations on a Job Well Done!

Fire Radio Deployment: Special thanks to all of the Fire Focus Members that got ETSB
across the finish line. The first fire radios were deployed to the Carol Stream Fire Protection
District on Thursday, August 21! A list of deployments can be found in the DEDIR System
section of the report.

(Sent Monday, August 25)

Good Morning Linda & Eve,

| wanted to give you a report that we had a very significant house fire on Saturday (August 23)
morning involving all of our companies and multiple mutual aid agencies AND

our portables worked great with no issues. This incident involved changing channels, volumes
up & down throughout the incident and prolonged period of time that the radios were on. No
problems!

Thanks again,

Rob

Rob Schultz, Fire Chief
Carol Stream Fire District

Thank you for your service — ETSB Senior Network Analyst Jerry Furmanski: ETSB would
like to congratulate Jerry Furmanski on an incredible 15 years of service to the organization.
Jerry’s dedication and unwavering commitment, professionalism and positive attitude continues
to make a profound impact! ETSB is grateful to have you on our team, and we look forward to
many more years with you as an integral part of the ETSB organization.

Special Duty Recognition: ACDC Telecommunicator Sean Milnes received a Thank You
letter from Elmhurst Police Chief McLean for his professionalism during a search warrant he
assisted as the Metro SWAT Dispatcher. Chief McLean commends Sean for his dedication and
teamwork that ultimately led to the successful apprehension of an armed and dangerous offender
and transported to DuPage County Jail.
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Congratulations on a Job Well Done! Continued

Teamwork and Innovation: On July 17, 2025, TC Hawkins dispatched Addison PD to a vacant
building on Swift Rd for multiple burglary alarm activations. Upon arrival, officers found broken
glass, and simultaneously a witness reported 4-5 subjects inside. A perimeter was established,
15 minutes later, three subjects were taken into custody after exiting the building, two more
remained inside. Throughout the incident, TC Hawkins remained calm, relayed and echoed
critical information to responders, documented details provided by those on scene, and tracked
the locations of perimeter units. At shift change, TC Bukovic assumed control of the channel and
continued managing the situation with composure. Patrol Sgt requested a live stream from his
body camera, TC Bukovic had the stream running in less than 15 seconds. The Sgt placed his
camera into the ceiling, where TC Bukovic observed two suspects hiding. TC Bukovic provided
detailed descriptions of the suspects and updates on their movements, leading to the safe
apprehension of the final two subjects. Through effective teamwork and skillful use of technology,
the incident concluded safely with all five subjects taken into custody which compliments onboth
Telecommunicator’'s dedication to the ACDC Mission, and their abilities to multitask,
communicate, and work as a team.

On July 29, 2025 TC Renee Calzaretta orchestrated an incident involving the Bloomingdale and
Addison Police Departments that lead to a short pursuit involving a stolen vehicle. Throughout the
incident, TC Calzaretta remained calm, relayed and echoed critical information to responders,
and made proper documentation in CAD. The incident was handled flawlessly and concluded
safely with the involved subjects in custody.

Presenting — DU-COMM Telecommunicator Il Tracy Severson has been designated to present
at the upcoming IPSTA 2025 Conference in Springfield in October. Her paper, Answering Our
Own Call: The Power of Peer Support, was selected among several submissions for presentation.
DU-COMM is extremely proud of Tracy for putting herself out there and showcasing the
importance of peer support on such a significant platform. Please join us in congratulating her on
this fantastic achievement and opportunity.

More Accolades: Five DU-COMM Managers completed the Center Manager Certification
Program (CMCP): Training Manager Amanda Schretter, Quality Assurance Manager Ryan
Miller, Operations Manager Bill Barber, Operations Manager Donna Napier, and Operations
Manager Steve Pirog.

ADMINISTRATION

Ad Hoc Finance Committee

The meeting of the Ad Hoc Finance Committee for August 13 at 8:00am was cancelled in order to hear
the Treasurer’s presentation of the ETSB financial position and to discuss policies related to the budget
at the Board meeting.

The next meeting will be on September 10 at 9:30am or after the adjournment of the ETS Board
meeting.
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911 Services Advisory Board (SAB) and 911 Legislation:
September 15 (Monday)

October 22 (Wednesday)

November 17 (Monday)

December 15 (Monday)

The August 18 meeting was canceled because of lack of quorum.

Policy

The ETS Board began a discussion of the Policy 911-010: Expenditure Policy but it was tabled because
of the hard stop of 9:40 am for those ETS Board members attending an event. The Board did not
discuss Policy 911-013.1: CAD Interface Access and Fees or Policy 911-018: System Administration

Policy 911-010: Expenditure Policy

This policy had been in draft form since its original approval in 2009 but changes did not move forward.
This policy received clean based on the current statute and ordinance changes, reference to other
policies and definitions. The policy formalizes the County process, the Ad Hoc Finance Committee and
incorporates some of Member Robb’s language with adjustments that have been detailed in a longer
memorandum.

Policy 911-013.1: CAD Interface Access and Fees

This policy will be on the agenda after a request to table to the August meeting by Member Robb.
Member Robb submitted her recommended changes for Board review to Chair Schwarze, ETSB staff
and ASA Winistorfer on Tuesday, August 5 at 10:00 am. They are currently under SAO review. They
will be posted to the agenda along with SAO/ETSB edits and a memorandum.

Policy 911-018: System Administration

This policy received clean based on the current statute changes, number of PSAPs, current staffing,
Monday.com, help desk email addresses and the insertion of a section title: Financial Obligations.
The Emergency Law Enforcement Protocols were deleted. ETSB does not own this product. It was in
the original contract but DU-COMM decided it did not want to deploy this protocol so a change order
was issued with the vendor.

Policy 911-005.8: DEDIR System Subscriber Unit Requirements - Informational

Per the ETS Board, this policy allows the Executive Director to update attachments and equipment
without bringing this policy to the Board. New accessories have been added. An update of the policy
is attached at the end of this report and will be distributed to the agencies. This update was reviewed
by PAC.

Procurement / Major Contracts

Contracts under $15,000 (Within the Executive Director’s Signing Authority)

Dell Marketing LP: Purchase Order 925027 / 7886-1

One (1) SolarWinds server was purchased as part of the ETSB equipment replacement cycle. This
purchase replaces equipment that had reached its end of life and was due to be replaced. This
purchase was made utilizing the Dell Midwestern Higher Education Compact (MHEC) Master
Agreement C000000979569.

Total amount of $8,996.91.
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Genser LLC: Purchase Order 925029

The generator at the Hidden Lakes tower was not running when County personnel performed a weekly
HVAC check. County called in GenServe who determined that the generator has a bad transfer switch
and badly burned circuit board. Power was manually switched back to ComEd, however, if power were
to go out again, the generator will not automatically start. The Executive Director and Facilities
discussed the age of the generator and determined that rather than move the current equipment, a new
generator would be installed in the new shelter that is close to being finished. This generator is part of
54199: Capital Contingencies. The repair to the transfer switch is needed until a generator can be
procured; this is the first step in the process. Facilities handled the quote. For the Sheriff's Office, this
tower is the primary for their F1 dispatch channel and there is no backup transmitter in place.

Total amount: $7,101.99.

Contracts over $15,000 (Requiring Board Approval)

GenServe LLC: Purchase Order 925028

This is a joint contract through Facilities Management to provide semi-annual inspections, routine
preventative maintenance, and emergency call-out services which is necessary to keep the twenty (20)
backup emergency generators for FM, Animal Services, DOT, and ETSB in reliable working condition
in the event of a power outage. ETSB covers the maintenance cost of three generators for DU-COMM
and the radio infrastructure within the shelters. This contract will run for a two-year period beginning
November 1, 2025 through October 31, 2027 and is being renewed per the agreement as part of bid
#23-099-FM. This purchase will be on the Public Works agenda for approval on September 16 and
County Board on September 23.

Total amount: $138,832.00, ETSB portion: $16,000.00

Insight Public Sector, Inc.: Purchase Order 925024 — Renewal

This is a three (3) year renewal of maintenance and support on the virtual environment and stand-
alone backup servers, for a period of October 16, 2025 through October 16, 2028 pursuant to the
Governmental Joint Purchasing Act.

Contract total not to exceed $23,680.22

Motorola Solutions: Purchase Order 925019

The police radios have been in service since 2022. The average life of a battery is three years. Some
agencies are beginning to report batteries not holding a full charge. ETSB had planned to replace
batteries in FY26. Given lead time from manufacturers, ETSB did an Invitation to Bid for batteries.
Motorola was the successful bidder out of seven responses to furnish and deliver 1,700 Motorola
IMPRES 2 replacement batteries for the Police APXNext portable radios. This bid is $76,501 under
estimate because Motorola gave a 47% discount.

Contract total not to exceed $223,499.00; Per lowest responsible bid #25-070-ETSB.

Budget Transfers

Bid #25-070-ETSB: Requested transfer of funds for FY25 from 4000-5820-53828 (Contingencies) to 4000-
5820-52250 (Auto/Machinery/Equipment Parts) for replacement batteries for the APXNext PD portable
radios under Bid #25-070-ETSB.

Total amount of requested transfer: $225,000.00 for a new account total of $500,000.00.

Voiance: Requested transfer of funds for FY25 funds from 4000-5820-53830 (Other Contractual Expenses)
to 4000-5820-53040 (Interpreter Services) to encumber additional funds for translation services under PO
924001/6848-1.
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Total amount of requested transfer: $3,000.00 for a new account total of $33,000.00.

Motorola: Contractual Payment: Requested transfer of funds for FY25 from 4000-5820-54199 (Capital
Contingencies) to 4000-5820-54110 (Capital Equipment & Machinery) and 54107 (Capital Software)
for the third of six annual financing payments on Motorola PO 922031/6149-1 for the console,
microwave, and logger project. The third payment will be due in November 2025.

Total amount of requested transfer: $1,167,645.00.

Open Purchase Orders for FY2025

In FY24, a review of the open purchase order format was recommended by the Auditor’s Office in 2010
and was conducted against the changes in the County procurement policy. As a result, there is one
open purchase order for FY2025.

Open Purchase Order Utilization
Purchase Order Total
FY25 Motorola

Year to Date
$ 75,000.00 $

Remaining Balance
25,076.10 $  49,923.90

Payment of Claims:

On the agenda this month is the Payment of Claims as listed below. The Payment of Claims includes
Chair’s authorization letter, Detail listing of obligations vs. budget, and Bank Account Payment History
Report for Internal and External Payments for FY25.

Bills List FY25
External Payments FY25
Total for Fund 5820 for September 10 meeting: $1,747,401.12.

Revenue and Expenditures
Equalization Revenue Reports are on the consent agenda. Total revenue: $1,128,326.80.
The April surcharge was received on August 12 in the amount of $1,128,326.80.

9-1-1 CORE SYSTEM MANAGEMENT

ETSB On-Call Events:

Agency Date Time Description if Issue Resolution

City of 8/5/2025 | 12:28 PM | Wooddale Network issue connecting | LocalITissue

Wooddale to MPS

DU-COMM | 8/11/2025 | 5:28 AM | Informer was not working. Fixed in due state maintenance
realtime.

DU-COMM | 8/12/2025 | 5:33PM | Disconnected from servers for Purvis. | reboot.
Fixed in real time.

DU-COMM | 8/14/2025 | 10:56 AM | Radio console logoff’s, ACDC and Motorola ZDS Patch Update
DU-COMM

DU-COMM | 8/14/2025 | 6:04PM | LiveMUM notifications disabled. made changes in browser to

allow notifications

ACDC 8/17/2025 3:25 Purvis out for Addison / Itasca / Tri- SCU reboot for Itasca. Solved

State the issue.
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ACDC 8/17/2025 | 3:57 AM | Got Itasca station working but no Tower was down so Addison
other. Because tower was down. and tri state Purvis System was
not working.
ACDC 8/17/2025 | 4:19AM | Purvisimpact related to tower Tower Issue
outages.
ACDC 8/17/2025 | 4:30 AM | Addison tower was down. Tower Issue
ACDC 8/17/2025 | 5:01AM | Disconnected from servers for Purvis. | reboot.
Fixed in real time.
DU-COMM | 8/18/2025 | 8:32AM | Disconnected from servers for Purvis. | reboot.
Fixed in real time.
DU-COMM | 8/18/2025 | 9:00PM | Station 11 hasred box on DM reboot.
Console
DU-COMM | 8/20/2025 | 5:25PM FE, FN, FW "Out of Service" on RIU Patching for RIU
patch. Due to ACDC were trying fix
from there end. Mike was working on
Patching for RIU.
DU-COMM | 8/22/2025 | 7:33PM | Informeris notworking. reboot.
DU-COMM | 8/27/2025 | 4:58 AM | Network issue from Wheaton side. local IT issue there end.
Purvis was functioning normally
SOP officer | 8/30/2025 | 12:05AM | Officer call regarding MPS was not Changing
generating right event number. mobilePSCaseTypes.xmlfile
DU-COMM | 8/31/2025 | 5:03PM | FBR having multiple issues for Referred to RMS Team
Roselle, Lombard, Villa Park and
Hanover Park

Customer Premise Equipment (CPE):

Hardware/software and NG911 Migration: There are two remaining punch list issues:

Voiance Language Line Services Issue: Still researching, does not impact 9-1-1 service.

Genovation Keypad Issue:

ACDC: On August 25, 2025, ACDC successfully completed the upgrade of the Vesta System to Version 8.4
Hotfix 2 to address the final remaining functional issue of the Genovation keypad. The implementation was
executed seamlessly, with no disruption to center operations.

The upgrade process required approximately 6.5 hours and included multiple test calls and validations
to ensure system stability and functionality. The system has continued to operate reliably since the
upgrade, with no issues reported during subsequent monitoring.

ETSB, AT&T, ACDC, and Motorola will maintain close oversight of the system throughout the soak
period to verify continued performance, ensure no new issues arise, and confirm that the update has
resolved the outstanding Genovation keypad matter.

There are a couple updates that should also be noted during the upgrade process. The Mediant 800
which takes IP Flex into Vesta additionally requires an upgrade, during this timeframe there will be no
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outbound or inbound call into Vesta for 15-20 minutes +/-. This requires a re-route of the calls during
this timeframe to ensure that there is no impact to the center.

Additionally, the M1Ks were also upgraded, and the same principle as above applies to these devices
for the upgrade.

DU-COMM: Pending successful soak period at ACDC.

CPE XSTL Configuration Parsing Task:

ACDC: Completed April, 2025

DU-COMM: ETSB is working with DU-COMM to determine when the loading of the XSLT file configuration
can take place. The DU-COMM Executive Director has communicated that she is open to
discuss scheduling of this activity. ETSB will setup a meeting to discuss upcoming dates to
perform this work.

DuPage Justice Information System (DuJIS)
CAD Focus Group. Next meeting is September 9 at 2pm. This is a standing meeting that meets every
two weeks via Zoom.

The CAD Focus Group met on August 28. The following System Memos were discussed.
The following System Memos have been added to the dashboard for discussion on configuration. See
the System Memos section for current status.

Memo #137: CAD Config Hidden Pup Up Messages

Memo #138: CAD MPS Config Ability to Run Handicapped Placard Number Independently
Memo #139: CAD MPS Config Ability to Run LEADs Number Independently

Memo #140: CAD MPS Config Unit Status Only Displays Vehicle Location

CAD/MPS Focus Group:

Agency Members 8/12/2025 | 8/26/2025 ACDC Members 8/12/2025 | 8/26/2025
DC James Fitzgerald, Westmont FD A Lindsay Bukovic A A
Sgt. Will Fuentes, Addison PD A A Kristina lazzetto A A
DC Jose Gonzalez, Addison PD A A Ben Koechling A A
DC Scott Gray, Lisle-Woodridge FPD A A Abby Medina A A
Ofc. Robyn Lyons, Wood Dale PD A A David Dobey
BC Joe Ostrander, Tri State FPD A A Christopher Norton A A
Chief Steve Riley, Westmont FD A A Christopher Willadsen A A
Ofc. Marcus Rivera, Addison PD A A Marilu Hernandez A A
Sgt. Dan Taylor, Lisle PD A Mike Sampey A
DC Rachel Bata, Roselle PD Eric Burmeister A A
Michele Beebe A A
DU-COMM Members 8/12/2025 | 8/26/2025 ETSB Members 8/12/2025 | 8/26/2025
Tyler Benjamin Gregg Taormina
Steve Pirog A Kris Cieplinski
7
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Eric Roberts Prithvi Bhatt

Jessica Robb Linda Zerwin A A
Amanda Schretter A A

Ryan Miller A

9-1-1 System Memos:
New Memos:
None in the past month.

Closed Memos:

Memo 128: MFA Infrastructure implementation.

Status: Completed

ACDC: Completed

DU-COMM: Completed

ETSB completed the rollout of the individual user IDs on each of the CAD workstations within both PSAP
locations during the monthly patching cycle. There have been no reported issues or access inability by
the centers. Memo 128 will remain open for an additional week to ensure nothing is reported.

Pending Research:

Memo 127: MFA in CommandCentral Aware.

Status : Under Discussion.

The CAD Focus Group feels that the only way to implement two factor authentication in this product is
to have individual user IDs created for each user of the application. This solution will potentially be a bit
administrative intensive, initially. There is also an additional dynamic of allowing the Real Time Crime
Center (RTCC) outside of the PSAP access the application. Depending on the number of users and the
turnover of those users will determine how much time will be spent creating new users and removing
old users from the system. There will be further discussion, and this has been a discussion point for
PAC.

Memo 135: Closest Unit Dispatching.

Status: Referred to Fire Standardization Focus Group from CAD Focus Group

ETSB communicated that the CAD system is capable of dispatching closet unit via street mapping as
opposed to beat based. At the end of the discussion the group agreed that implementation was not
recommended and a consensus decision to not move forward with this memo. Referred to Fire
Standardization Focus Group as part of the LiveMUM discussion. Fire Standardization will be discussing
this memo in the August 28, 2025 meeting.

Memo 137: Hidden Pop-Up Messages.

Status: Configuration, testing and training.

In 2019, Public Safety Answering Points (PSAPSs) requested activation of a Hexagon CAD feature that triggers
a two-minute timer popup for new calls that remain unacknowledged or inactive for two minutes. This feature
was intended as a safeguard to ensure telecommunicators properly engage with and complete event entries.
However, operational challenges have emerged. The popup window, which displays on the workstation’s
primary monitor, is frequently obscured by other CAD event/unit monitors or external applications. Depending
on the telecommunicator’'s workflow, the popup may be inadvertently sent to the background, requiring
manual effort to locate and acknowledge it. While the popup is active, CAD functionality is temporarily
reduced, which can give the impression that the system is frozen.
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Extensive investigation has revealed that improper screen-clearing practices are contributing to the issue.
When screens are not cleared correctly, the CAD system interprets the event as still active, thereby triggering
the two-minute popup unnecessarily.

The original intent of this feature was to serve as a safety net—not a disruption. To address the issue, the
working group has proposed the following recommendations:
e User Education: Reinforce proper screen-clearing procedures among telecommunicators to prevent
unnecessary popup triggers.
o Feature Adjustment — Suppress Non-Critical Popups: Consider suppressing the two-minute popup
for non-critical events while retaining essential alerts (e.g., officer emergency notifications). Note:
This recommendation did not receive unanimous support.
o Feature Adjustment — Extend Timer Duration: Explore increasing the popup timer beyond the current
two-minute threshold to reduce false positives. Note: This recommendation also lacked unanimous
consensus.

This concern has been formally communicated to the Hexagon account manager on August 26, 2025,
and ETSB is currently awaiting Hexagon’s guidance on potential vendor-side solutions to optimize
system behavior and reduce operational friction.

Memo 138 & 139: Ability to run handicap placard and LEADS numbers independently via MPS.
Status: Pending Additional Research

The Hexagon CAD system supports this capability via Informer and Command Line. The officers in the
field would like to have the ability to run these independently from their MDT devices. ETSB is currently
looking into this as a configuration change via a form within MPS, prior to reaching out to Hexagon for
a potential enhancement. Currently this is in ETSB queue for investigation and will be addressed in the
coming weeks. Additional updates will be provided in the next monthly report.

Memo 140: Unit Status only Displays Vehicle Location.

Status: Pending Additional Research

The current officer status within MPS will only display the location of the officer’s vehicle, and this can
be problematic during foot pursuits and prolonged scenes. The Emergency Communication Centers
have the ability to access Command Central Aware that is a utility that tracks the radios. This allows
the centers to know where the officers are at all times. During the discussion, it was mentioned that
there may be labor agreement barriers to this from the MPS side and officer tracking may conflict with
union contracts. This will need to be investigated. An additional suggestion was to investigate the
potential of Command Central Aware integration into the map with filtered data to avoid map clutter.

ETSB has reached out to Motorola with the details related to this request. Currently we are pending a
response.

Enhancement Request:

Memo 133: CAD Config CAD Notes Chronology Cluttered.

Status: Referred to Hexagon

ETSB reached out to Hexagon on August 26 and provided an initial scope based upon feedback and
discussions with the group. Hexagon advised that they will bring this to the systems and implementation
team for review and next steps.
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Memo 136: Copying Events to another Town.

Status: Referred to Hexagon

ETSB reached out to Hexagon on August 26 and provided an initial scope based upon feedback and
discussions with the group. Hexagon advised that they will bring this to the systems and implementation
team for review and next steps.

Computer Aided Dispatch (CAD) and Mobile for Public Safety (MPS):

Year to Date 2024 Same Month Year to Date
2024 Comparison 2025
Category |Opened | Closed Opened Closed Opened Closed
MPS 624 624 380 350 243 184
CAD 516 516 397 346 200 170
Total 1140 1140 777 696 443 354
MPS Ticket Reporting:
Past Month
Totals Categories of Open Tickets
Unit /
Events De- GPS New
Not Connectivity | Activate Not Installation | LEADS | User Password
Totals | Closed | Configuration | Populating Issue User | Working Help Issue | Access Reset
38 22 8 7 6 1 1 4 5 4 2

CAD Ticket Reporting:

Past Month
Totals Categories of Open Tickets
System Configuration Referred to Open/Waiting on
Total Closed Error : 9
. Tickets Hexagon Customer
Tickets
40 30 11 28 0 1

CAD Manager:

Database Management: ETSB CAD Administrator created a report that identified the number of
dispatches per station, pulled from the database to provide state and federal agencies with LEADS hit
inquiries.

CAD Configuration:

¢ Managed user accounts within CAD, including adding and removing users as needed.
Modified user skills in CAD to align with updated role requirements.

Provided comprehensive support for CAD, including direct interaction with users.
Modified Tow Rotation for Agencies.

Added units to the CAD system to enhance operational capabilities.

CAD lIssue Resolution: Worked with FUSUS and Oak Brook to identify the issue that Oak Brook reported
to ETSB. The resolution was with FUSUS. The FUSUS server ran out of disk space causing the
application to not respond.
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System Development and Deployment: Completed the move of the Fire West Agencies to the Fire North
tab in CAD system.

Collaboration and Meetings: ETSB CAD Administrator and Network Engineer worked with Hexagon to
optimize the VMs to enhance database performance. Overall, a plan has been established and ETSB
will schedule an upcoming maintenance window to perform the updates.

CAD Interface Projects:

Axon Addison Project: Project started on February 24, 2025. Ticket # 8044

Current Status: Live

Addison is now live in the production environment. ETSB, Axon and Addison IT continue to monitor the
system to ensure functionality is as expected.

Estimated cost: $3,877.47

Axon Downers Grove Department: Project started on February 24, 2025. Ticket #16136

Current Status: In Process

ETSB supplied the new view data point configuration to Axon. This implementation will begin once the
Oak Brook project has moved into the testing phase.

Estimated Cost: $3,947.32

Axon Oak Brook Police Department: Project started on February 21, 2025. Ticket #16108

Current Status: In Process

ETSB has been working with Oak Brook, Axon and DU-COMM to resolve the network issues of Oak
Brook accessing the secondary archive system. On August 27, ETSB advised DU-COMM that there are
firewall rules that may not be in place to allow access to the ETSB network. DU-COMM and Oak Brook
are currently working together to resolve that issue. Testing will begin within the next few weeks.
Estimated Cost: $3,947.32

Flock Drone Oak Brook Police Department: Project started on February 21, 2025, Ticket #16109
Current Status: Pending MOU MOU sent to Oak Brook — Pending response from Oak Brook.

Oak Brook Police Department requested a real-time interface to the 9-1-1 CAD system. The quote was
received from Hexagon. The MOU was sent to Oak Brook Police.

ETSB Estimated Cost: $4,508.00

Hexagon Quote Xalt Interface: $28,204.40

DU-COMM CommsCoach: This project was started on April 4, 2025, Ticket #16730

Current Status: Pending MOU, MOU sent to DU-COMM in July

As reported last month, DU-COMM originally requested an asynchronous interface for CommsCoach, a
quality assurance (QA) software that uses artificial intelligence (Al). This would interface would be with the
logger. DU-COMM is assuming the cost for the software. Eventide, along with Motorola, have provided ETSB
the quote for the API (Application Programming Interface) implementation to the logger.  The costs for ETSB
staff are based on the fact that this will not be an ETSB owned software, the ETS Board has not previously
authorized expenditure of 9-1-1 funds for the interface of this software, and ETSB staff will still have
maintenance and implementation obligations for its connection to the core 9-1-1 equipment.

ETSB Estimated Cost: $4,508.00

Motorola API Interface Quote: $15,079.93

11
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ProQA Version v5.1.152.1 Logic Version 8.0.838

Current Status:  ACDC testing was completed on June 20, 2025.

ACDC: Testing Complete.

DU-COMM: Testing in process. DU-COMM reported they are in the final stages of their test plan.
DU-COMM has communicated that the changes were approved at the Fire Ops meeting and
they are now working on the Determinate Code Mapping.

Network
Year to Date 2024 Same Month Year to Date
2024 Comparison 2025
Category Opened | Closed Opened Closed Opened Closed
Absolute Secure 155 155 83 80 196 184
Past Month
Totals Categories of Open Tickets
System Configuration Referred to Open/Waiting
Opened| Total | Closed Error Tickets Comcast on Customer
Tickets Ic
32 32 0 32 0 0 32

ETSB Network — Absolute Secure:
ETSB reports no issues for the month of August 2025. System had approximately 920 devices

registered.

Comcast Maintenance/Trouble Tickets:
No trouble tickets were opened for this network in the month of August 2025, and no maintenance was

scheduled.

Windows Patching:
ETSB patching completed at ACDC on August 4, 2025.
ETSB patching completed at DU-COMM August 11, 2025.

Network Projects:

Absolute Security Upgrade: June 17, 2025

Status: Planning Stage

The current version requires a security upgrade as communicated by Absolute. ETSB has identified
several devices that are currently registered in NetMotion but not in use. This information was provided
to the Fire Standardization Group for review and communication back if they can be removed from the
configuration. Once all feedback has been completed, a Tech meeting to walk individuals through the
update process will be scheduled.

CAD Workstation Individual ID Logon: July 28, 2025
Status: ACDC: Completed on August 4, 2025

DU-COMM: Competed on August 11, 2025
Project has completed in the month of August at both PSAP locations. All CAD workstations now have
individual user IDs and unique passwords that have eliminated the previous generic login that was being
used thus provided a much higher level of security to the system.

12
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VMware Maintenance:
No maintenance updates were performed in August 2025. ETSB is planning upcoming maintenance for
the SQL servers in September 2025. Waiting on Hexagon to provide details.

Tech Focus Group:

Discussion Topics:

UPS Battery Replacements Project: Vendor has advised that ship date for the Enersys batteries is
October 10, 2025. The current plan is to ship all the batteries to the site after October 10 and then the
replacement schedule will be completed shortly after the delivery date. This will allow for a shorter time
window that the batteries will need to be stored at the site.

Purvis Central Server Upgrade: Purvis expected to complete windows and security patching week of
September 1, 2025.

Workstation User ID and Password Security: This project completed the week of August 11, 2025.

Radio Console Updates: Communicated to focus group members that Motorola continues to work
through the resolution of the outstanding issues identified.

Access Interface Requests: ETSB continues to work with Axon as needed to complete the
implementation of Oak Brook and Downers Grove RMS projects.

Tech Focus Meeting this month: August 11 and August 25
August 11: Team reviewed outstanding initiatives noted in the discussion topics below. No new topics
were requested by the members.

August 25: Final updates provided on CAD workstation user IDs and completion of the project. Additional
updates on the discussion topics below were provided. No new topics were requested by the members.

Tech Focus Group:

County IT 8/11/2025 | 8/25/2025 ACDC Members 8/11/2025 | 8/25/2025
Don Ehrenhaft A Mike Sampey
Keith Marc
Jim Connolly
Sheriff IT 8/11/2025 | 8/25/2025
Jason Snow A A
DU-COMM Members 8/11/2025 | 8/25/2025 ETSB Members 8/11/2025 | 8/25/2025
Erik Maplethorpe A Gregg Taormina
Eric Roberts Kris Cieplinski
Prithvi Bhatt
Jerry Furmanski
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Fire Station Alerting System (FSAS):

Year to Date 2024 Same Month Year to Date
2024 Comparison 2025
Category Opened | Closed Opened Closed Opened Closed
FSA 221 221 132 113 135 128
Past Month
Categories of Open Tickets
T Hardware Software Audio Station | Circuit
otal Closed X . i
Tickets Tickets Tickets Down | Issue
18 18 9 3 3 2 1
Purvis Ticket Status Update:
Ticket Ticket
created - solved - Location Common Name Component Resolution
Date Date
2025-06-27 | 2025-08-08 | Dupage County Hardware Radio Interface Restart/Power
Unit Cycle System
2025-07-24 | 2025-08-06 | York Center Station 77 Hardware Turn-out Timer, Replaced
Grid Connect Component
2025-07-25 | 2025-08-04 | Clarendon Hills Station 86 Hardware Message Board Replaced
Component
2025-07-29 | 2025-08-15 | Tri-State Station 122 Hardware Message Board Cycled
Component
2025-07-31 | 2025-08-05 | Darien-Woodridge Station 89 | Hardware Message Board Replaced
Component
2025-08-01 | 2025-08-22 | Bloomingdale Station 23 General Audio Issue Cycled
Component
2025-08-04 | 2025-08-04 | Oakbrook Terrace Station 49 | Station Reported Down Restart/Power
Cycle System
2025-08-12 | 2025-08-21 | Pleasantview Station 153 General Audio Issue Could Not
Duplicate Issue
2025-08-12 | 2025-08-14 | DU-COMM PSAP Software DM Console Services
Restarted
2025-08-13 | 2025-08-18 | Roselle Station 64 General Audio Issue Restart/Power
Cycle System
2025-08-14 | 2025-08-14 | Elmhurst Station 2 Software LogicSupply Restart/Power
Cycle System
2025-08-15 | 2025-08-19 | Carol Stream Station 29 Hardware UPS_CyberPower Non-Purvis Issue
2025-08-17 | 2025-08-25 | ACDC PSAP Software Server Network Issue
Cleared on Own
2025-08-18 | 2025-08-27 | DU-COMM PSAP Hardware Station Control Replaced
Unit, Power Supply Component
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2025-08-18 | 2025-08-19 | West Chicago Station 68 Network/Circuit Issue Non-Purvis Issue
2025-08-18 | 2025-08-18 | Warrenville Station 11 Station Reported Down Restart/Power
Cycle System
2025-08-20 | 2025-08-21 | Addison Station 3 Hardware Turn-out Timer, Cycled
Grid Connect Component
2025-08-25 | 2025-08-25 | Addison Station 73 Hardware Station Control Restart/Power
Unit Cycle System
Projects:
Fire Station Alerting System-wide Upgrade:
Status: In-Progress

Central Servers have been installed and are now being updated with the latest Windows patches and
security updates. Purvis expects to complete this work by September 5, 2025.

Message Board Project:

Status: In-Progress

ETSB supplied a Monday.com board with selection dropdowns for each station to select their
preference for the Idle Screen Layout and the Alert Screen Layout. Each agency has been making
their selections and ETSB has been providing the information to Purvis for the software configuration

of the message board modules. Below is the current status of the collection data:

Station Alert Screen Idle Screen C%I::tc:ison Co:zl)zct:tt;ion
Screen Reference Document
Addison Fire Station 71
Addison Fire Station 72
Addison Fire Station 73
Bartlett Fire Station 1 Option Alert 3B | Option Idle 1C Completed 2025-08-21
Bartlett Fire Station 2 Option Alert 3B | Option Idle 1C Completed 2025-08-21
Bartlett Fire Station 3 Option Alert 3B | Option Idle 1C Completed 2025-08-21
Bensenville Fire Station 107
Bensenville Fire Station 108
Bloomingdale Fire Station 21 Option Alert 2B | Option Idle 1A Completed 2025-08-20
Bloomingdale Fire Station 23 Option Alert 2B | Option Idle 1A Completed 2025-08-20
Carol Stream Fire Station 27 Option Alert 2B | Option Idle 1A
Carol Stream Fire Station 28 Option Alert 2B | Option Idle 1A
Carol Stream Fire Station 29 Option Alert 2B | Option Idle 1A

Clarendon Hills Fire Station 86

Darien-Woodridge Fire Station 89

Option Alert 2B

Option Idle 1A Completed ‘ 2025-08-21
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Darien-Woodridge Fire Station 90 Option Alert 2B | Option Idle 1A Completed 2025-08-21
Downers Grove Fire Station 101 Option Alert 2B | Option Idle 1C Completed 2025-08-29
Downers Grove Fire Station 102 Option Alert 2B | Option Idle 1C Completed 2025-08-29
Downers Grove Fire Station 103 Option Alert 2B | Option Idle 1C Completed 2025-08-29
Downers Grove Fire Station 105 Option Alert 2B | Option Idle 1C Completed 2025-08-29
Elmhurst Fire Station 41

Elmhurst Fire Station 42

Glen Ellyn Fire Station 61 Option Alert 3B | Option Idle 2A Completed 2025-08-28
Glen Ellyn Fire Station 62 Option Alert 3B | Option Idle 2A Completed 2025-08-28
Glenside Fire Station 58 Option Alert 2B | Option Idle 1A Completed 2025-08-20
Hanover Park Fire Station 15 Option Alert 2B | Option Idle 1A Completed 2025-08-20
Hanover Park Fire Station 16 Option Alert 2B | Option Idle 1A Completed 2025-08-20
Hinsdale Fire Station 84 Option Alert 2B | Option Idle 1A Completed 2025-08-20
Itasca Fire Station 66

Lisle-Woodridge Fire Station 51 Option Alert 2B | Option Idle 1A Completed 2025-08-22
Lisle-Woodridge Fire Station 52 Option Alert 2B | Option Idle 1A Completed 2025-08-22
Lisle-Woodridge Fire Station 53 Option Alert 2B | Option Idle 1A Completed 2025-08-22
Lisle-Woodridge Fire Station 54 Option Alert 2B | Option Idle 1A Completed 2025-08-22
Lisle-Woodridge Fire Station 55 Option Alert 2B | Option Idle 1A Completed 2025-08-22
Lombard Fire Station 44

Lombard Fire Station 45

Oak Brook Fire Station 93 Option Alert 2B | Option Idle 1A Completed 2025-08-20
Oak Brook Fire Station 94 Option Alert 2B | Option Idle 1A Completed 2025-08-20
Oakbrook Terrace Fire Station 49

Pleasantview Fire Station 151

Pleasantview Fire Station 152

Pleasantview Fire Station 153

Roselle Fire Station 64

Tri-State Fire Station 121 Option Alert 3A | Option Idle 1A Completed 2025-08-21
Tri-State Fire Station 122 Option Alert 3A | Option Idle 1A Completed 2025-08-21
Tri-State Fire Station 123 Option Alert 3A | Option Idle 1A Completed 2025-08-21
Tri-State Fire Station 124 Option Alert 3A | Option Idle 1A Completed 2025-08-21
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Villa Park Fire Station 81 Option Alert 3B | Option Idle 2A Completed 2025-08-27
Villa Park Fire Station 82 Option Alert 3B | Option Idle 2A Completed 2025-08-27

Warrenville Fire Station 11
West Chicago Fire Station 5 Option Alert 3A | Option Idle 1A Completed 2025-08-26
West Chicago Fire Station 6 Option Alert 3A | Option Idle 1A Completed 2025-08-26
West Chicago Fire Station 7 Option Alert 3A | Option Idle 1A Completed 2025-08-26
West Chicago Fire Station 8 Option Alert 3A | Option Idle 1A Completed 2025-08-26
Westmont Fire Station 182
Westmont Fire Station 183
Wheaton Fire Station 37
Wheaton Fire Station 38
Wheaton Fire Station 39
Winfield Fire Station 31

Wood Dale Fire Station 68 Option Alert 2B | Option Idle 2B Completed 2025-08-22
Wood Dale Fire Station 69 Option Alert 2B | Option Idle 2B Completed 2025-08-22

York Center Fire Station 77 Option Alert 2B | Option Idle 1A 2025-08-28

Itasca Fire Protection District New Station #67:

Status: Pending Delivery of Equipment

ETSB is working with Purvis Project Management and the station Chief to pull together the information
below:

General Contractor contact information

Units that will be homed to this station (CAD ID information)

IP Address that will be assigned to the new SCU (Station Control Unit)
LED speaker light settings (red only, or red then change to white)
Equipment placement and validation

ETSB staff are scheduled to attend the standing building meetings that take place on Tuesdays at
12:30 pm on September 2, 2025 to review the above items.

Fire Standardization Focus Group:
The meetings for this month: August 14 and August 28.

Fire Station Alerting System Enhancements: ETSB has been working with Purvis Systems on the
windows updates and security updates of the new Central Servers. This is expected to be completed
the week of September 1. The message board modules IP assignments have been completed and are
ready to go once the server work is done. The next step will be planning the rollout of the new hardware
into the station locations.
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LiveMUM Application: Deccan attended the Fire Standardization meeting on August 14 and provided
an overview to the members on how the system works so all have a better understanding of what the
system can provide in relation to the changes they would like to see. Several action items from that
meeting were captured, including the following:

Deccan to provide a list of stations providing coverage within the depths

Cleanup of units that are currently in LiveMUM

Deccan to send a list of all units in LiveMUM for each capability

Deccan to make sure no mutual aid stations are in any of the depths for DuPage County

Deccan provided the action item information, and this was discussed at the meeting held on August 28
with all members of the group. ETSB distributed the associated spreadsheets of information to the
members for review and feedback at the next scheduled Fire Standardization meeting.

Talk Group Focus Group Members Also in attendance:

ACDC 2 Chief Patrick Johl, Wood Dale FPD Co-Chair  ACDC:

Fire South Chief Scott Spinazola, Downers Grove FD Co-Chair  Eric Burmeister

ACDC 1 Chief Patrick Brenn, Tri-State FD Michele Beebe

Fire North Chief Richard Cassady, Glenside FPD David Dobey

Fire North Chief Chris Clark, Glen Ellyn VFC Abby Medina

Fire East Chief Dick Dufort, Elmhurst FD Marilu Hernandez

Fire West Chief Eric Fors, Hanover Park FD DU-COMM

Fire West Chief William Gabrenya, Bartlett FPD Tyler Benjamin

ACDC 2 Chief Brock Herion, Addison FPD Steve Pirog

Fire South Chief Jimmy Lahanis, Darien-Woodridge FPD Jessica Robb

ACDC 1 Chief Steve Riley, Westmont FD ETSB

Fire East Chief Richard Sanborn, York Center FD Gregg Taormina
Linda Zerwin

Geographic Information Systems (GIS):

Year to Date 2024 Same Month Year to Date
2024 Comparison 2025
Category Opened | Closed Opened Closed Opened Closed
GIS 612 612 364 278 406 298
Past Month
Totals Categories of Open Tickets
Pending
Production Map Layer/
Pending | Map Roll/ | Address | Common |  Jurisdiction/ MSAG/ Street | Referred to
Totals | Closed | Open | Refresh | In Test Point Place Intersection Range Hexagon
38 0 196 192 110 8 13 8 9 0
GIS Map Roll:

During the week of July 28, 2025, ETSB successfully completed a map roll in the training environment
and performed some initial map validations that proved to be accurate. ETSB is pushed the map
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updates out to ACDC training workstations for additional testing and validation. ACDC has confirmed
that all of the maps look accurate. ETSB pushed the map updates out to the training workstations at
DU-COMM for validation and testing. DU-COMM confirmed map updates look to be accurate. ETSB is
now working with County GIS to perform another update to the map environment and will again perform
an additional map push into the training environment for final validation prior to a production map roll.

GIS Redistricting Annual Status:
No new projects in August.

GIS Projects:
Darien-Woodridge Fire Protection District Redistricting

Project started: June 3, 2025 Ticket #17456

Current Status: In Process

Darien-Woodridge Fire Protection District kicked off their redistricting efforts on June 3, 2025. GIS
compiled and sent a large format PDF map on July 17, 2025, of Darien-Woodridge’s jurisdictional
boundary for Darien-Woodridge to mark up their new fire district boundaries to then send back to GIS.
One hour was spent in GIS compiling this PDF map. Darien-Woodridge reached out to County GIS on
August 22, requesting a version of the map that contained current zones/beats, 4, 6, 8 & 9 minute travel
time rings for each station in a PDF format and shapefile format. County GIS provided the additional
files on August 26, and currently pending response from Darien-Woodridge.

Completed Projects:

Agency Project Started | Completed Hours
Winfield FPD Seven New Districts 12/13/24 2/19/25 | ETSB -9, County GIS -- 20
Wood Dale FPD | New Fire District 1/30/25 2/19/25 | ETSB -6, County GIS -- 2
Tri-State FPD New Fire District 1/03/25 2/19/25 | ETSB -6, County GIS -- 2

NG9-1-1 GIS Mapping:
Database Version and Updates:
ArcGIS Pro Tool has released a new version.
o Agency ID will be added as an additional domain check and will populate Agency ID and NGUID
fields in layer outputs (in new and legacy workflows)
o Inlegacy workflow if Agency ID doesn’t match, it will be reported as an error
. Agency ID updates 19 agencies
o Including KaneComm
o Deletions of the following agencies:
o Wheeling-DesPlaines
o Great Lakes
o James Lovell VA Hospital
o Fort Sheridan Army Reserve Center

School Critical Incident Mapping:

DuPage School Critical Incident Mapping Task Force (DuSCIM):

As previously reported, DuSCIM is finalizing the database schema that they would like to use for school
mapping. Next steps will be discussed after procurement.
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DuJIS PRMS:
The RMS Manager’s monthly memorandum for this past month has been attached to this report.

DuPage Emergency Dispatch Interoperable Radio System (DEDIR System)

The Motorola System Manager’'s Report is included at the end of this document. This position is
currently being filled by Fabian Otalvaro. Mr. Otalvaro has been working with the prior Motorola
employee and has been instrumental in completing most of the work on the APXNext XN radios. A
permanent assignment will be made in September.

APXNext XN:

Assistant State’s Attorney Winistorfer worked directly with DU-COMM'’s new President Scott Levin on
a language change to the Affidavit that was utilized by ten agencies. ASA Winistorfer attended the
DU-COMM special call meeting September 2 where the DU-COMM Board of Directors authorized the
Executive Board to approve an IGA. ASA Winistorfer and President Levin have not finalized an IGA.

As a courtesy to those agencies that completed the original paperwork, an opportunity to sign the new
certification will be offered if they choose to make this change.
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Agencies that do need an IGA
Bartlett FPD X X X Meeting 9/17/25 August 29
Carol Stream FPD X X X X Executed 8/21/25 August 21
Darien-Woodridge FPD X X
Total 3 3 2 1
Agencies that have an IGA
Bensenville FPD X X N/A N/A August 28
Itasca FPD X X N/A N/A September 2
Pleasantview FPD X X N/A N/A September 3
Tri-State FPD X X N/A N/A September 4
Warrenville FPD X X N/A N/A August 25
Westmont FPD X X N/A N/A August 26
Wood Dale FPD X X N/A N/A August 25
Total 7 7
Grand Total 10 10 2 1 1 6
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APX8500 Mobiles: ETSB staff and ASA Winistorfer are working out the procurement details to present
a purchase recommendation to the ETS Board. There is a supplemental memorandum for the Board
regarding this swap.

CommandCentral Aware
As reported last month, on the May 20 Podcast, Motorola gave a presentation on CommandCentral
Aware. ETSB is finalizing agency interest and will be working with Motorola on this licensing.

APX4000. An emergency activation configuration change has been applied to 21 agencies/389 radios
have been programmed. The following agencies need to schedule their APX4000 radios for program
updates. The update will take about 15 minutes.

Elmhurst PD 1
Wheaton PD 1

PAC Focus Groups
The Police Focus Group did not meet in August; no September meeting is scheduled as of the writing
of this document.

The Fire Focus Group did not meet in August. The next meeting has not been scheduled.

PAC DEDIR System Monthly Summary

Motorola Wednesday Morning Status Call — August 6, 2025

AXS Consoles: DU-COMM continues to have issues with speakers and logging out issues. Keith Marc
joined the call at the last moment and in a discussion with him he stated that ACDC does not see any
of these issues. Matt Downer will be onsite this week at DU-COMM to check the positions that have
had issues as well as go to ACDC to look at the emergency alerting issue Keith found. Chris Severns
will also compile a list of the issues and the OPs they are tied to at each of the sites and provide them
ASAP.

DFSI: Motorola and ACDC met on a call yesterday to prepare for the final implementation and cutover
for DFSI the week of 8/18. Motorola FE Jordan will be on site to finish configuration, testing and
programming to fully implement the DFSI at ACDC that week.

Encryption: Matt Downer is still compiling his report. We are looking tentatively at a date the week of
August 18th to return to ETSB to review the final version of the proposal. | should be able to finalize
dates by early next week.

Motorola Wednesday Morning Status Call — August 13, 2025

AXS Consoles: On Thursday 8/14 both DuPage and ACDC had 6 positions log out and they were
unable to log back in, even after restarting the position. In working with technical support, it seems that
there was an update at the core and the ZDS router was down for reboot. This caused the consoles to
drop off and made them unable to log back in. We are currently working to get additional information
as to why this occurred. At this time, the Motorola team also have internal escalation calls to address
the ongoing issues that have been seen at DU-COMM with the consoles. We are hoping to have more
information on this soon.
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DFSI: Jordan is still planning on being at ACDC the week of 8/18 to finish installation and cutover for
the DFSI at ACDC. We have worked with Jim Connolley to ensure all pieces of the system will be
updated and addressed according to his concerns, including programming consolettes. This work is
anticipated to be complete by the end of next week.

Encryption: The next meeting with Motorola and ETSB is scheduled for 8/25 where we will review the
changes and updates from our last meeting. This will allow ETSB to address any concerns or changes
they need made prior to rolling out the plan.

Subscribers: Chris Severns was contacted by Chris Chisnell this week about returning a large number
of mobile and portable radios. Chris Severns is currently working with Motorola’s returns team to
organize the return of this equipment. Shipping labels should be available soon and Motorola’s logistics
team will have them picked up. As soon as we have more information on this we will share and continue
to work with our Radio System Manager to return the items as planned.

Motorola Wednesday Morning Status Call — August 20, 2025

AXS Consoles: Issues with the AXS consoles persist. Last week’s incident is still under investigation
as to what caused the outage and lock out. It appears to be something that occurred during the core
upgrade at STARCOM, but we are still searching for details. Also, this week Matt Downer was at DU-
COMM to make changes to the ports for the consoles to ensure that each position is backed up by a
redundant switch to help future outage if there is a failure. Motorola has an internal meeting Monday
8/25 to meet with engineering and product teams to gain additional information as to what keeps
causing the issues facing the AXS consoles.

DFSI: Jordan was on site this week at ACDC and got the DFSI cut over and functioning. There were
some issues that popped up, but several of those were related to the lightning strikes. Motorola is still
working with ACDC for a mutual agreement on the items outside of scope and how they should be
tracked, whether on the ATP or separately. We should have a resolution on this issue by next week.

Encryption: The Motorola team will be on site Monday 8/25 to review the final version of the encryption
plan with ETSB. At that time, we can make any additional changes or address concerns before the
plan is shared county wide at ETSB's discretion.

Subscribers: Chris Severns has submitted tickets to have all the subscribers returned per Chris
Chisnell's request. Currently, we are waiting for the creation of shipping labels. Once created the
Motorola team will work with ETSB staff to have the shipping team collect the radios so credit can be
issued for future use.

Motorola Wednesday Morning Status Call - August 27, 2025

AXS Consoles: Motorola is continuing to work actively to track down the cause of the issues that are
occurring at DU-COMM and ACDC. At this time, we are working to compile the data of all tickets and
issues that have been identified and review the data. Once this has been completed, we will work to
provide feedback and updates on all issues as possible, whether it be a patch fix or a training issue.

Additionally, Motorola has assigned two STs to be available for troubleshooting as they live in closer
proximity to DuPage County. Troy Sauberlich and Jose Marquez will be the two STs joining to help
out. This will cut down on the travel time for Matt Downer in aiding response to issues and pulling future
logs.
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DFSI: DFSI is fully installed at ACDC and is in use at this time. There are several items that we are
working with Jim Connolly on to get resolved for wrapping up the implementation. Matt Downer is
looking into the audio output levels to see if we can help resolve that issue. He is also working to
address the following:

+ Alias not being available due to Analog/MDC confusion.

*  Creating connections for 8PD1, 2 and 3.

*  Crossmuting in Provisioning Manager.

*  Alias database updates for DFSI in STARCOM.

Encryption: Motorola met with ETSB this week and worked through the outline of the plan for
encryption implementation. At Executive Director Zerwin’s request, the Motorola team will add full
details to each step in order to set expectations on time and procedures that will be required to complete
each of these processes for implementation. The goal is to have this document created by mid-
September for ETSB review.

Additional Iltems: Brianna has worked to get access to Radio Management for the ETSB Admin team,
this should be available shortly.

Subscribers: Chris Severns and Chris Chisnell are still working to get return labels for the return of
these items. Hoping to have these soon.
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TO: Linda Zerwin, ETSB Executive Director
FROM: Fabian Otalvaro, Motorola Starcom Field Service
DATE: August 29, 2025

SUBJECT: STARCOM21 DEDIRS Monthly Report

Projects:
DEDIR System Radio Replacement

APXNext Police Portable: ADP to AES encryption plan pending. Motorola Solutions has been
reviewing all encryption documents and discussion notes to construct the encryption fleetmap
created and provided by ETSB.

APX 4000 Portable: Emergency activation configuration update was created to address a
programming issue and a schedule was developed in Monday.com to update radios. Emergency
activation configuration change has been applied to 22 agencies/396 radios have been
programmed. There are 2 agencies/2 radios that remain to be programmed. (Elmhurst/1,
Wheaton/1). ETSB will be reaching out to these final agencies to coordinate the updating of these
radio. The radios can either be brought in or Motorola can go to the agency location to perform the
updates.

APX4000 channel limitation evaluation has been submitted to the Motorola encryption team.

APX8500 Mobile: Alternate options to the APX8500 are being considered. APX8500s will be
returned to Motorola Solutions, Inc.

APXNext XN Portables: Fire agency radio testing has been completed and all configuration
changes noted on Monday.com have been applied. Radios have been deployed to some agencies
as scheduled on Monday.com DuPage Fire Radio Deployment/Exchange Queue.

APX7500 Mobile: Motorola is working with ETSB to establish a plan to upgrade the mobiles to
support TDMA, multikey encryption, and AES. Motorola is requesting the mobiles be removed from
the vehicles to perform the updates. ETSB will discuss options with the PAC Fire Focus to make a
determination as to how to proceed.

Programming — Projects
Code plug updates: All Fire agency XN configuration changes have been applied to the Master XN
Radio configuration and applied to the radios.

Codeplug Creation: There were none last month.

Consolidations: There were none last month.

Radio Alignment: There were none last month.

24

39



(D) mororoLa soLuTioNs STXRCOMZ21

Solving for safer. Communities, schools, hospitals, businesses everywhere.
Service Tickets

2024 Year to Date
Category Opened | Closed
APX7000XE 81 81
APXNext (PD) 144 144
APXNextXN (FD) 1 1
APX 8500 mobile) 42 42
APX4000 11 11
Total 279 279
Past Month
2025 Year to Date Totals Categories of Tickets
Consumable Alias or Sent to
Category Opened Closed |Total (Closed replaced  |Configuration | Depot Other
APX 7000XE 60 53 3 1 0 0 2 1
APX Next (PD) 76 66 13 11 0 10 0 3
APX NextXN (FD) 43 27 30 16 0 16 2 12
APX 8500 (mobile) 12 7 2 1 0 0 0 2
APX4000 21 12 5 0 3 0 2
Total 212 165 53 31 0 29 4 20

STARCOM21 Scheduled Maintenance:

System Maintenance: There was none last month.

System Patches:

e The Starcom21 team and Motorola RSUS team applied security update patches to the
Starcom21 system core in all Zones. The Patching efforts were done by the RSUS team
on 8/13 and 8/14. These patches caused an impact to the system in all Zones.

It caused RF Site to enter to site trunking and Dispatch Sites to get Red X’s on
resources.

Thursday, 8/14/25

8:45 am- Site Trunking Event (~5 Minute Event)
Red X's on Consoles for 5 Minutes as well

2:45 pm - Site Trunking Event (~5 Minute Event)
Red X's on Consoles for 5 Minutes as well

¢ |L STARCOM Monthly Application of Windows Motopatch 2025.07 — Patching 8/15/25.
Monthly MOTOPATCH for Windows process was performed on applicable clients in your
ASTRO System.

Command Central Patches:
[Scheduled Maintenance] CommandCentral (North America)
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The scheduled maintenance was completed.

Start: 21/Aug/2025 @ 5:30 AM CDT (UTC -5)

End: 21/Aug/2025@ 7:30 AM CDT (UTC -5)

SmartConnect Patches:

[Scheduled Maintenance] SmartConnect (United States)
The scheduled maintenance was completed.

Start: 21/Aug/2025 @ 5:30 AM CDT (UTC -5)

End: 21/Aug/2025 @ 7:30 AM CDT (UTC -5)

Radio Central Patches: There were none last month.

Radio Management CPS Patches: There were none last month.

Radio Central Migration:

RadioCentral Migration was completed on 5/14/25. The following two portables were not
migrated due to pending updates and downloads needed to be completed.

Codeplug  Firmware Last Contact
Model Number Version Version Group |Radio AliasJob Status Time
BAP Running: Waiting For 8/16/2023
142CXX1154 HASTGTOPWS8AN R33.00.01 R06.04.00 BAP JENKINS  Device 9:51:49 AM
BEP Running: Waiting For (1/30/2023
142CXX0922 HASTGTO9PWS8AN R29.00.01 R04.61.00 BEP CARRERA Device 5:55:20 PM

Releases: Firmware application is optional and not mandatory. If there is a fix included with the
firmware then efforts will be made to apply to all applicable radios.

e APX Portables and Mobiles Firmware R36.40.00 2025.1 is a maintenance release and
was available 6/9/25 (CPS R36.00.01). It included new products and features updates.
No defect repairs included and minor updates. Application is optional.

o APX NEXT Firmware R09.40.00 FW 2025.1 was released and was available 6/9/25
(CPS R36.00.01). It included new products and features updates. Defect updates and
repairs included also. Application is optional.

e |IMPRES 2 Charger Software Release: Enhancements have been made to the software
used in the IMPRES 2 multiunit chargers. Software V2.11 Sep 2024 may improve
charging efficiency and capacity reporting. Update is optional.

STARCOM21 Unscheduled System Outages: There were none last month.

Meetings: There were none last month.

Training: There was none last month.
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Group Alias PTT Count

DU 3EAST 37775
DU ACDC 2 38166
DU ACDC 3 32434
DU 1EAST 27343
DU 3WEST 26165
DU 1WEST 25764
DU DPSO F1 25274
DU 3 SOUTH 23400
DU SHERIFF COURT 25345
DU 1NORTH 22058
DU 1SOUTH 21606
DU 7WEST 18956
DU 7 SOUTH 20121
DU ACDC 1 16142
DU EDU 1 15310
DU FIRE NORTH 12957
DU FIRE EAST 10726
DU FIRE SOUTH 10398
DU FD ACDC1 7194
DU FD ACDC2 6195
DU COD 1 5315
PTT Counts
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9-1-1 System Design Standardization Memos

STATUS of MEMO
(Pending, In Process/Testing,
Pending/Research,
Memo # Date Opened Origin Title DESCRIPTION prpementec ClosedDate | CADFOCUS | TECHFOCUS | FSAFOCUS |MPS| DIRECTORS
Closed/Enhancement tot
Product Development,
Technically Not Feasible,
Closed)

1 04/08/20 CAD Informer Trigger words Request to eliminate words that trigger an alert when entered into CAD Closed 04/22/20 Consensus N/A N/A N/A N/A
2 02/18/20 CAD Alphanumeric Verification enables a setting that will allow alphanumeric addresses to geo-verify without a space. Closed 03/16/20 Consensus N/A N/A N/A N/A
3 03/17/20 CAD Auto Verifiation of address disable automatically geo-verifying addresses that are unique in the system. Closed Research N/A N/A N/A N/A
4 03/17/20 CAD on-off ramp entries Enhance the TCs’ ability to identify on and off ramps for the highways Closed 03/15/22 Consensus N/A N/A N/A N/A
5 03/14/20 CAD Pro-QA data export Escalate the priority of a data export to facilitate the development of a single server for Pro-QA software Closed 03/16/20 Consensus N/A N/A N/A N/A
6 03/18/20 CAD Elminate the 2 or 3 digit code from Purvis Removing the 2 or 3 digit code from the Purvis announcement. Closed 08/20/20 Consensus N/A Consensus | N/A N/A
7 03/17/20 CAD Half addresses Presentation of two options for how to handle half-addresses. Closed 03/16/20 Consensus N/A N/A N/A N/A
8 04/03/20 CAD Command Line Font size The font size larger on the command lines- expanded to the multi-command line Closed 01/21/21 Consensus N/A N/A N/A N/A
9 04/03/20 CAD Pl-Delay Adjust an event code that corresponded to a car accident with injuries that was delayed Closed 04/08/20 Consensus N/A N/A N/A N/A
10 04/06/20 CAD Street Aliases Discuss options for alias street names in CAD system for streets such as North Ave AKA Route 64 Closed 10/06/20 Consensus N/A N/A N/A N/A
11 01/27/20 FSA Cover Memo Outline of the memo process Closed 01/23/20 N/A N/A Consensus | N/A N/A
12 01/27/20 FSA Formula for Agency Costs Costing formula options for exepenses relating to changes in systems Closed 01/23/20 N/A N/A Consensus | N/A N/A
13 12/19/119 FSA Standardization of Recommends Using Z units in CAD Closed 03/02/20 Consensus N/A Consensus | N/A N/A
14 01/23/20 FSA Activating New Tone Adding a rules to Engines to faciliate tones Closed 03/02/20 Consensus N/A consensus | N/A N/A
15 01/05/20 FSA Add Units to Calls Add Unit to calls from mobiles without generating a tone Closed 05/14/20 N/A N/A Consensus | N/A N/A
16 01/27/20 FSA Optional Equipment Status Optional equipment formating options Closed 05/14/20 N/A N/A Consensus | N/A N/A
17 02/28/20 FSA Open Radio Leaving the radio open for two minutes after the Purvis alert in the stations Closed 03/02/20 N/A N/A Consensus | N/A N/A
18 03/05/20 FSA Dead End Streets Remove Dead End from the announcement Closed 06/22/20 Consensus N/A Consensus | N/A N/A
19 02/26/20 FSA LS| Data Into CAD Add Hazardous Material data from the State into CAD Closed 03/02/20 N/A N/A Consensus | N/A N/A
20 02/26/20 FSA Flow MSP The font size larger on the command lines- expanded to the multi-command line Closed 03/02/20 N/A N/A Consensus | N/A N/A
21 03/02/20 FSA Additional Goals Expand the goal to consider the time from call to responder arrival instead of from the time of call to dispatch Closed 03/14/20 Consensus N/A Consensus | N/A N/A
22 03/01/20 FSA Non-standard CAD programming Creating CAD command that are unique to an agency or a small subset of agencies Closed 06/22/20 Consensus N/A Consensus | N/A N/A
23 01/27/20 TECH Purvis Proposal Review of the proposal to address the back-up alerting solution Closed 02/06/20 Consensus Consensus Consensus | N/A N/A
24 02/02/20 TECH ICD from Hexagon for LEADS Review the Hexagon proposal for the LEADS ICD- Hexagon is re-working the proposal Closed 01/08/25 Pending Pending N/A N/A N/A
25 04/20/20 CAD Assist other priority change DU-COMM request to change the priority of Assit other from 4 to 2. This will adjust the watchdog times Closed 04/22/20 Consensus N/A N/A N/A N/A
26 04/20/20 CAD Macro request On-Unit DU-COMM request a macro to combine to add the vehicle when logging a unit on duty Closed 04/22/20 Consensus N/A N/A N/A N/A
27 04/20/20 CAD New Event code request DU-COMM request to add two new event codes Closed 03/09/21 Consensus Consensus

28 04/20/20 Tech Switch Design DU-COMM recommendation for a switch design review Closed 05/26/20 Consensus

29 04/30/20 FSA Translations Request to have the PSAPs manage FSA translations Closed 05/19/20 Consensus Consensus

30 04/04/20 Tech Enhanced Monitoring Review the three proposals from Solar winds Closed 07/31/20 Consensus

31 05/04/20 CAD Fire Priorities Request to re-visit the Fire events priorities from ACDC Closed 01/15/21 Consensus Consensus Consensus
32 05/22/20 FSA Priority Column Request to add priority columns back into MPS Closed 06/07/20 Consensus Consensus

33 05/26/20 FSA Self-assgin Request the ability to self-dispatch calls from pending Closed 06/07/20 Consensus Consensus

34 05/27/20 TECH |[LAG Install LAG on the Comcast side of the Network Closed 03/15/24 Consensus

35 05/27/20 TECH Security Review Results of the Nessus system testing Closed 06/22/20 Consensus
36 05/27/20 TECH WMware upgrade Install upgrade to Vmware from 6.0-6.7 Closed 06/22/20 consensus
37 05/27/20 TECH oftware Review Conduct a software review comparable to the cutover review Closed 01/08/25 Consensus
38 05/27/20 CAD 9-1-1 Call Flow Reivew the 9-1-1 Call flow process Closed 01/18/22 Consensus
39 05/28/20 CAD Updated Macro Request to reduce the COCMDKEY Closed 07/21/20 Consensus
40 06/01/20 CAD Update LEADS Trigger words Reintroduce trigger words from SOS for DL status Closed 07/21/20 Consensus
41 06/03/20 TECH _|[NICE Upgrade Connect lines and positions to the NICE Recorder/DSO end of life update Closed 06/22/20 Consensus
42 06/10/20 FSA Available on Event Would like the MPS be programmed to change status to AOE Closed 06/25/20 Consensus Consensus
43 06/15/20 TECH _|Dell Storage Dell offsite storage Closed 03/01/20 Consensus
44 06/19/20 Tech CAD Workstations At DU-COMM Install the ETSB image on the Workstations at DU-COMM Closed 08/02/21 Pending Consensus
45 06/19/20 FSA BARB procurement Pros and Cons of the application Closed 09/03/20 Consensus
46 07/06/20 CAD EDIT unit Roster Chanae the Displav from Emplovee number to Sian on ID Closed 09/15/20 Consensus
47 07/06/20 CAD Informer Unit Column Add a column that displays the unit in infomrer Closed 09/15/20 Consensus
48 07/06/20 CAD Multi-Command line Force CAPS lock on the multicommand line Closed Consensus
49 07/06/20 CAD Add select event hot key Eliminate a step when selecting a unit on an event Closed Consensus
50 07/06/20 CAD Unit Roster Add the Badge number to the Unit display Closed 01/08/25 Consensus
51 07/06/20 CAD Informer Hot Key Add a hot key that opens up into Informer Closed Consensus
52 07/06/20 CAD Dispatch Assign Dispatch assing to work automatically Closed 12/29/20 Consensus
53 07/06/20 CAD Dispatch Assign mutiple units Allow dispatch assign to work with multiple units Closed 01/08/25 Consensus
54 07/06/20 CAD Monitor preference Allow the monitors to be saved from each login Closed Consensus
55 07/06/20 CAD Vin Response Allow title search to be run in Informer Closed 01/08/25 Consensus
56 07/06/20 CAD Informer history Develop a way to search for informer history Closed Consensus
57 06/18/20 Tech Carrier diversity Request to explore surplus bandwidth to provide carrier diversity Closed Jan 12, 2021 11/23/20 Consensus
58 06/16/20 CAD UL Functionality Ability to add apartment number using the UL Function Closed 01/08/25 Consensus
59 06/16/20 CAD Commit and Cover Add Commit and Cover command to the right click list Closed 10/06/20 Consensus
60 07/16/20 CAD TC name in the Remarks ADD the PSAP and first initial to the TC name in remarks Closed 01/08/25 Referred Pending
61 07/30/20 CAD Available on Event Would like AOE to set the timer to 0 Closed 01/21/21 Consensus
62 07/30/20 CAD Remove CUS Remove CUS from Status codes PD RR IC WP TA AD Closed 02/23/20 Consensus
63 07/30/20 CAD Mutiple Clearing units Change programming to allow multiple units to be cleared Closed 01/08/25 Consensus
64 07/30/20 CAD F2 enhancement Want F2 to bring to the command line anywhere in the program Closed Consensus
65 07/30/20 CAD Mutiple On units Want the ONU command to work for multiple units Closed 04/20/21 Consensus
66 07/30/20 CAD Unit Transport streamline Get rid of the dashes in the command line for unit transport Closed Consensus
67 07/30/20 CAD Adjust name and tx field Add field for alalrm and to companies that doesn’t impact LOI Closed 08/18/20 Consensus
68 07/30/20 CAD Alias EMD codes Want the EMD numeric code entered as alias for event tvpe Closed 08/06/20 Consensus
69 04/20/20 TECH |CISA request Cybersecurity testing 10/12/2021 Consensus
70 08/04/20 Monday.com Online project management tool Closed
71 08/04/20 TECH _|Vmware upgrade Upgrade to VMware version 6.7 Closed 02/22/22 Consensus
72 08/03/20 CAD Duplicate and Cancel Attach the name of the TC that made the original ticket to remarks Closed Consensus
73 08/27/20 FSA Default MPS CADVIEW screen Change the default MPS screen to Event list Closed 04/20/21 Consensus Consensus
74 08/27/20 CAD Right Click update Using the Spreadsheet submitted update the right click list closed 04/20/21 Consensus
75 09/10/20 CAD K9 Event codes Add event codes for the different types of dogs Closed 09/12/20 retracted
76 09/10/20 CAD Relocate Unit Monitor Add a new monitor for relocated unites 28 Closed 11117120 Consensus
77 09/25/20 TECH |ALI Re-bid Times Review the options to adjust the time for Automatic ALI re-bids Closed 12/15/20 Consensus 43




STATUS of MEMO
(Pending, In Process/Testing,
Pending/Research,
Implemented,

Memo # Date Opened Origin Title DESCRIPTION Closed Date CAD FOCUS TECH FOCUS | FSAFOCUS |MPS| DIRECTORS
Closed/Enhancement tot
Product Development,
Technically Not Feasible,
Closed)

78 10/20/20 CAD Call Source Default Call Source to Phone Closed 03/23/21 Referred to Director: Directors
79 10/28/20 CAD Edit unit Code Change the two digit unit code for Elgin from EG to EN Closed 04/20/21 Consensus Pending
80 10/30/20 TECH Power Supply Procure redundant power supllies for switches etc Closed 03/23/21 Pending
81 11/15/20 CAD Retail Theft Change the subtype to Reatil-Delay Closed 12/15/20 Consensus
82 11/15/20 CAD Caller Name LOI Search Disable Caller Name from the LOI Search Closed 12/29/20 Consensus
83 12/10/20 CAD Bomb Threat Use a code for bomb threat instead of the words in Purvis Closed 01/14/21 Consensus
84 01//26/21 CAD Timers Remove the shift timers from the system Closed 03/09/21 Consensus
85 01/26/21 CAD Live Mum additions Add stations to match or come close to matching LiveMUM from CAD Closed 04/20/21 Consensus
87 02/23/21 CAD Common places for DSO Add common place names for DSO lots for a DSO response Closed 09/01/01 Consensus
88 03/31/21 FSA Available on Event Add the ability for MPS to self dispatch from Available on event Closed
89 04/16/21 CAD KH and Business names Spec Situation Remove the KH and businesss files from notification Closed 05/09/21 Consensus
90 04/19/21 CAD Live Mum changes Change the ETB of arrive danger to 40 minutes Closed 05/04/21 Consensus
91 05/18/21 TECH |TRE change Redesign the TRE to ensure it passes to Starcom Closed
92 05/26/21 CAD Add subtypes to Assist Create two new subtypes for assist to the SA and coroner Closed 09/28/21 Consensus
93 06/09/21 CAD TestCase for Pro QA Turn on the test case option in ProQA closed 06/18/21 Consensus
94 06/28/21 CAD Standardized RR names Tracks xx where xx is a two/four digit abbreviation for the Railroad Closed 02/05/21 Consensus
95 07/12/21 FSA Cross Staffed Apparatus "Jump Crews"in Live Mum different than CAD Closed 08/11/22 Consensus
96A 07/12/21 FSA Border Station Depth Analsyis of station depth for border agencies Closed 08/11/22 Consensus
96B 07/12/21 FSA Border Station Run orders Adiust the run orders of stations based on Analvsis from 96 Closed 08/11/22 Consensus
96C 07/12/21 FSA Drive Time Adjustments Adjust the drive time for Mutual aid agencies Closed 08/11/22 Consensus
97 07/12/21 FSA Pre-planned relos Add pre-planned relos into LiveMum Closed 07/28/22 Consensus
98 07/12/21 FSA Unit Depletion Program LiveMUM to make recommends based on unit depletion percetages Closed 08/11/22 Consensus
99 07/13/21 CAD Wayne township Coverage Add a note to the Wayne township area about for overnight disptaching Closed 07/16/21 Consensus
100 07/13/21 FSA EBT Request Request DECCAN run two hears of data for more accurate EBT Paused 05/18/23 Consensus
101 07/21/21 FSA COQ report number request Request a report number for agencies receiving COQ equipment Closed 09/28/21 Consesus
102 08/10/21 CAD Update Skill list Add Drone to the Skill list Closed 09/28/21 Consensus
103 09/07/21 CAD CAD/Vesta Standardization Adjust one of the systems to search for intersections using the same syntax Closed Consensus
104 11/02/21 CAD Add event code Add Event code for 3Si Closed 11/19/21 Consensus
105 11/16/21 CAD __|Add a layer to the map Create a layer for Divison 10 in the CAD map Closed 09/13/22 Consensus
106 11/29/21 CAD in-custody time stamp Program CAD to include the time stamp in the list of times Closed 03/15/22 Consensus
107 11/29/21 FSA Add new agency to CAD Create a new agency in CAD for mabas division 12 Closed Consensus
108 01/18/22 CAD ANI/ALI dump work flow Change the programming so that the keyboard can be used after ANI/ALI dump Closed 05/02/25 Consensus
109 02/02/22 CAD Timer for Delayed call Want to have a timer for Trbl alarms to delay dispatch 10 minutes Closed 03/15/22 Consensus
110 5/2/2022 Tech Options for Tones Explore audio setting options for tones on the fire channels Closed Consensus
111 7/30/2022 Tech Purvis Proposal Review Purvis Proposal Closed Impasse Impasse
112 10/3/2022 CAD LPR Event New CAD Event for License plate reader Closed 15-Nov-22
113 10/3/2022 CAD Shot Stab event type Separate out the shot fired and gunshot into two type codes Closed 3-May-25 Impasse Impasse
114 1/13/2022 Tech Open USB ports Request to open USP ports to the Bridge Closed 9-Jan-23 Consensus
115 1/10/2023 CAD Train Cleared Request to add commands to menus and boards Closed 28-Mar-23 Consensus
116 1/10/2023 FSA Emergency Button Mobile Request to change the functionality of the emergency button Closed 12-Jan-23 Consensus
117 3/22/2023 FSA UE Delta Programming Remove MAF units from CADView Closed 4-May-23 Consensus
118 3/22/2023 FSA Strobe light timing Up the time out for the strobe units to 2 minutes Closed 4-May-23 Consensus
119 3/22/2023 FSA Recall dispatch Add a Recall dispatch button to MPS Closed 18-May-23 Consensus
120 3/22/2023 FSA Resync Units and Events Add a resync button to MPS Closed 18-May-23 Consensus
121 8/16/2023 Tech Shared Drives Shared drive in the DMZ to reduce Cybersecurity Closed 5-Sep-23 Consensus
122 8/18/2023 TECH Shared Subnet Allow traffic point to point for printers for cybersecuirty Closed 5-Sep-23
123 8/21/2023 CAD Task Force Units Create Monitors for the Task force group Closed 7-Nov-23 Consensus
124 10/3/2023 CAD New Event code request New or modified event type for Car vs Building Closed 26-Mar-24 Consensus
125 11/9/2023 CAD Priority integration Integrate Priority Aqua program with Eventide Closed 26-Mar-24 Consensus
126 2/20/2024 CAD New Event code request New event type for Electric Vehicle fire Closed Consensus
127 5/23/2024 CAD MFA Command Central Aware Decision to add MFA to Command Central Aware Website Pending Research Pending
128 7/11/2024 Tech MFA Infrstructure/Applications Decision to implement MFA within the ETSB 911 system Opened Pending
129 7/30/2024 CAD Adjust incident types for Alarms Alarm companies are beginning to use numbers to define alarm types. Request to add those types in CAD Closed 7-Mar-25 Impasse
130 8/9/2024 CAD Add Macros Add macros that are currently deployed for 10 and 12 for MABAS Division 16 Closed 27-Aug-24 Consensus
131 1/30/2025 CAD Change town/street code Change boulavard from "BLVD" to "BL" and Bloomindale from "BL" to "BLD" because of state data Opened
132 1/29/2025 CAD New Animal Sub-Type/Nuisance Add new CAD Sub-Type Nuisance to animal Closed Consensus
133 6/25/2025 CAD___|CAD Notes Chronology Cluttered Remove some of the information that filters into the CAD notes chronoloav Opened
134 6/25/2025 CAD Call Stacking Functionality For Fire Dispatch Regquest to allow Call Stacking functionality for Fire dispatching Closed 30-Jul-25 Consensus
135 6/25/2025 CAD/MPS |Cloest Unit Dispatching During the CAD RFP focus group sessions, it was brought up that the CAD system is not currently set up to Opened

perform closet unit dispatching.
136 6/25/2025 CAD/MPS | Copying Events to Another Town The ability to copy an event from one town to another is not a seamless process. The user base would like to see Opened

if there is a possibility of configuring the system to support copy events with a simplified process
137 6/25/2025 CAD Hidden Pop Up Messages There are pop-up messages that are configured in the CAD system that frequently get hidden behind windows on Opened

the user screen that will cause the system to not move forward unless that pop-up message has been

acknowledged
138 6/25/2025 CAD/MPS |Run Handicapped Placard Independently Communicated that it is not possible to run a Handicapped Placard independent Opened
139 6/25/2025 CAD/MPS |Run LEADs Number Independently Communicated that it is not possible to run a LEADS number independent Opened
140 6/25/2025 MPS Unit Status Only Displays Vehicle Location In MPS the Unit Status will display the location of the vehicle and not the officer. They would like that status to Opened

show the officer’s location, which would be beneficial if the officer is potentially in foot pursuit or away from the
vehicle

In process/Testing

Implemented

Pending Research

Technically Not Feasible
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Year to Date 9-1-1 System Call Count

For (Call Origin)

Creation Date: 09/02/2025 08:29:13 AM Grouping: Site & Call Origin

Date Range: 01/01/2025 12:00:00 AM - 08/31/2025 11:59:59 PM Filter Criteria: Please, refer to the last page.

Detail Information

) . Outgoin
Call Category Call Service (Emergency Incoming) (Eme?gengy, Abandoned Avg Wait
Site Call Origin Total Calls Non- (Emergency) (Emergency
Emergency Non- Other Wire-Line  Wireless VolP SMS Unknown | Emergency, 98N> “incoming)
Emergency Other)
ACDC Incoming 154,369 48,803 105,566 0 1,959 40,993 5,204 181 466 0 3,323 00:00:04
Internal 8,609 0 8,609 0 0 0 0 0 0 0 0  00:00:00
Outgoing 38,685 0 38,685 0 0 0 0 0 0 38,685 0 00:00:00
Total 201,663 48,803 152,860 0 1,959 40,993 5,204 181 466 38,685 3,323 00:00:04

48,803 00:00:04
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Year to Date 9-1-1 System Call Count

For (Call Origin)

Creation Date: 09/02/2025 08:37:17 AM Grouping: Site & Call Origin

Date Range: 01/01/2025 12:00:00 AM - 08/31/2025 11:59:59 PM Filter Criteria: Please, refer to the last page.

Detail Information

) . Outgoin
Call Category Call Service (Emergency Incoming) (Emerggengy, Abandoned Avg Wait
Call Origin Total Calls Non- (Emergency) (Emergency
Emergency Non- Other Wire-Line  Wireless VolP SMS Unknown | Emergency, 98N> “incoming)
Emergency Other)
DU-COMM Incoming 489,296 194,364 294,932 0 7,645 155,310 28,784 447 2,178 0 18,904  00:00:06
Internal 88,091 0 88,091 0 0 0 0 0 0 0 0  00:00:00
Outgoing 122,248 1 122,247 0 0 0 0 0 0 122,248 0 00:00:00
Total 699,635 194,365 505,270 0 7,645 155,310 28,784 447 2,178 122,248 18,904  00:00:06
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Monthly 9-1-1 System Call Count

For (Call Origin)

Creation Date: 09/02/2025 08:28:24 AM Grouping: Site & Call Origin
Date Range: 08/01/2025 12:00:00 AM - 08/31/2025 11:59:59 PM Filter Criteria: Please, refer to the last page.

Summary Information

Call Category Call Service (Emergency Incoming) (E%u;?go;zgy
Total Calls Non-

Non- o - Emergency,
Emergency Emergency Wire-Line Wireless VolP SMS Unknown Other)

Avg Wait
Emergency
Incoming)

Abandoned (
(Emergency)

28,270 6,901 21,369 276 5,887 686 40 5,341 436  00:00:04

28,270 6,901 21,369 436  00:00:04
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Monthly 9-1-1 System Call Count

For (Call Origin)

Creation Date: 09/02/2025 08:36:03 AM Grouping: Site & Call Origin

Date Range: 08/01/2025 12:00:00 AM - 08/31/2025 11:59:59 PM Filter Criteria: Please, refer to the last page.

Summary Information

Call Category Call Service (Emergency Incoming) (E?nué?goézgy Avg Wait
Site Total Calls Non- éﬁgﬂ%gid) (Emergency
Emergency Non- Other Wire-Line  Wireless VolP SMS Unknown | Emergency, 98N> “incoming)
Emergency Other)
DU-COMM 95,244 27,622 67,622 0 1,146 22,474 3,676 58 267 16,515 3,119  00:00:07

95,244 27,622 1,146 22,474 3,119 00:00:07
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Year to Date 9-1-1 System Transfer Count

For (Call Origin)

Creation Date: 09/02/2025 08:27:31 AM Grouping: Site & Call Origin
Date Range: 01/01/2025 12:00:00 AM - 08/31/2025 11:59:59 PM Filter Criteria: Please, refer to the last page.

Summary Information

Call Category Call Service (Emergency Incoming) (E%u;?go;zgy
Total Calls Non-

Non- o - Emergency,
Emergency Emergency Wire-Line Wireless VolP SMS Unknown Other)

Avg Wait
Emergency
Incoming)

Abandoned (
(Emergency)

7,544 253 6,377 909 0  00:00:04

(0] 00:00:04
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Year to Date 9-1-1 System Transfer Count

For (Call Origin)

Creation Date: 09/02/2025 08:40:16 AM Grouping: Site & Call Origin

Date Range: 01/01/2025 12:00:00 AM - 08/31/2025 11:59:59 PM Filter Criteria: Please, refer to the last page.

Summary Information

Call Category Call Service (Emergency Incoming) (E?nué?goézgy Avg Wait
Site Total Calls Non- éﬁgﬂ%gid) (Emergency
Emergency Non- Other Wire-Line  Wireless VolP SMS Unknown | Emergency, 98N> “incoming)
Emergency Other)
DU-COMM 22,723 22,723 0 0 272 21,010 1,367 74 0 0 0 00:00:06

22,723 22,723 21,010 0 00:00:06
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Year to Date 9-1-1 System Call Count

For (Call Origin)

Creation Date: 09/02/2025 08:29:13 AM Grouping: Site & Call Origin
Date Range: 01/01/2025 12:00:00 AM - 08/31/2025 11:59:59 PM Filter Criteria: Please, refer to the last page.

Summary Information

Call Category Call Service (Emergency Incoming) (E%u;?go;zgy
Total Calls Non-

Non- o - Emergency,
Emergency Emergency Wire-Line Wireless VolP SMS Unknown Other)

Avg Wait
Emergency
Incoming)

Abandoned (
(Emergency)

201,663 48,803 152,860 1,959 40,993 5,204 181 466 38,685 3,323 00:00:04

201,663 48,803 152,860 1,959 40,993 5,204 3,323  00:00:04
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Year to Date 9-1-1 System Call Count

For (Call Origin)

Creation Date: 09/02/2025 08:37:17 AM Grouping: Site & Call Origin

Date Range: 01/01/2025 12:00:00 AM - 08/31/2025 11:59:59 PM Filter Criteria: Please, refer to the last page.

Summary Information

Call Category Call Service (Emergency Incoming) (E?nué?goézgy Avg Wait
Site Total Calls Non- éﬁgﬂ%gid) (Emergency
Emergency Non- Other Wire-Line  Wireless VolP SMS Unknown | Emergency, 98N> “incoming)
Emergency Other)
DU-COMM 699,635 194,365 505,270 0 7,645 155310 28,784 447 2,178 122,248 18,904  00:00:06

699,635 194,365 505,270 7,645 155,310 28,784 2,178 122,248 18,904  00:00:06
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Rave 9-1-1 Suite

2025
Total Number of
Month Total Number of | Individuals within those Profile Increase | % of Population Number of Profile Number of Chat | Number of | New Facility Profiles | Number of Facility RapidSOS
Smart911 Accounts | Accounts (Average 2.35 Pops Sessions Notes Created Profile Pops Location Hits
per profile)

January 27,064 63,600 223 8.31% 165 1,322 2 1 63 24,739
February 27,185 63,885 121 8.35% 147 1,201 2 0 45 22,005
March 27,403 64,397 218 8.42% 121 1,499 0 1 70 24,893
April 27,548 64,738 145 8.46% 153 1,402 2 0 25 17,559
May 27,680 65,048 132 8.50% 172 1,765 0 0 57 23,164
June 27,816 65,368 136 8.54% 170 2,259 1 0 29 24,193
July 27,876 65,509 60 8.56% 163 2,430 0 0 20 25,413
August 27,978 65,748 102 8.59% 182 4,008 1 0 48 26,923
September 0 0.00%

October 0 0.00%

November 0 0.00%

December 0 0.00%

2025 Totals 27,978 65,748 1,137 8.59% 1,273 15,886 8 2 357 188,889
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Motorola Monthly Incident Report

August 2025

Incident Number

Site

Status Text

Ticket Open Date

Description

INC0002854831

DuComm Dispatch CTR

Pending

8/5/2025 11:08:00 AM

SDM GPIO Modules Red X on all the AXS Consoles

INC0002873981

DuComm Dispatch CTR

Closed

8/8/2025 11:36:25 AM

DU-COMM SZ01401D48 - DUCOPS8 - Suspicious Remote Activity. Issue was due to logout and keyboard leaning
on its side.

INC0002903037

Addison Consolidated Dispatch Center

Closed

8/14/2025 11:01:20 AM

Security patches on AXS were causing AD lockouts and session logoffs. Out of 37 consoles, 6 were down. The
agent contacted SOC for investigation, and SOC reached out to NOC Tier 2. The customer communicated with
the project manager, who resolved the issue from his side, allowing the 6 OPs at ACDC to log back into the
system. The customer requested to keep the case open until the issue is fully resolved. Attempts to contact MS-
NOC Tier 2 were unsuccessful. The customer will inform when to close the case.

INC0002903122

DuComm Dispatch CTR

Pending

8/14/2025 11:15:09 AM

CSEASTRO-3925 - We have 5 consoles position log themselves out on their own and are locked out.

INC0002923289

DuComm Dispatch CTR

Pending

8/18/2025 1:52:31 PM

SZ01401D48-the AXS console displayed the error. Of the consoles that have this capability, 13,14,16, and 22 all
experienced this issue. 14 was rebooted which ultimately resolved the issue. The other three have been left in
that state so it can be observed by Motorola.

INC0002930465

Addison Consolidated Dispatch Center

Pending

8/19/2025 1:45:49 PM

Keith Marc/Customer/DU PAGE COUNTY/6306937519 called in to open a P3 INC for 2 pieces of MW equipment
have an alarm. DS dispatched via MOSS

INC0002940242

Addison Consolidated Dispatch Center

Pending

8/21/2025 8:49:16 AM

Keith Marc/Village of Addison/16306937519 called in to open and dispatch a P2 case. He stated - On 8/20 at
16:02 CST they had emergency alerts created by westmont portable radio in which they had to knock the
emergency alert down at all 37 OP’s individually. On the police layers lost radio resource upon rebooting.

DS dispatched the incident via MOSS.

INC0002945142

Addison Consolidated Dispatch Center

Pending

8/22/2025 7:42:39 AM

David Dobey/Addison Consolidated Dispatch Cen/6308274853 requested via phone to open a priority P2 dispatch
Incident. He stated Access Dispatch Console: one of the pager buttons is giving an error: cannot begin paging
not valid pages in queue. DS created an incident and dispatched via MOSS.

FOLLOW UP: Incident to be updated through MOSS.

INC0002954695

DuComm Dispatch CTR

In Progress

8/25/2025 9:26:22 AM

DU-COMM Dispatch - SZ01401D48 - OP5 Radio Log Off

INC0002954745

DuComm Dispatch CTR

Pending

8/25/2025 9:25:59 AM

DU-COMM Dispatch - SZ01401D48 - OP15 Street Units Could Not Hear Dispatch. DU-COMM Technicians
performed a reboot of the OP which resolved the issue in the moment.

INC0002960864

DuComm Dispatch CTR

Closed

8/26/2025 7:59:21 AM

SOC Field Interaction Required: z001s0480p27.nmd48.zone1 is not managed by McAfee Epo
FSO deployed McAfee agent/ENS to op27 at DuComm. Verified is showing now in ePo.

INC0002976535

DuComm Dispatch CTR

Assigned

8/28/2025 12:54:16 PM

SZ01401D48:DuComm Dispatch CTR- DU PAGE COUNTY ETSB- OP1 logged off
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INFORMATION TECHNOLOGY o £35S0 5001

it@dupageco.org

www.dupageco.org/it

DUPAGE
COUNTY

TO: PRMS Oversight Committee and ETS Board
FROM: Don Ehrenhaft, PRMS Manager

DATE: August 27, 2025

RE: DulIS RMS Monthly Update

Accomplishments:
e OCR 10.0/MFR project is ongoing.
o FAT testing was unsuccessful.
o Project timeline being reevaluated.

e RMS RFP Steering committee meeting monthly.
e RMS RFP being released on 08/27.

Action Items:

e RMS RFP Process
o RFP release.
e OCR10.0/MFR

o Complete configuration tasks
e NetRMS/CIIS

o Move legacy system off of aging hardware to dedicated server.

o Phase 1: Transition all agencies to new application and disable mainframe application.(Complete)
o Preparation for phase 2 (NetRMS) is underway.

RSA — Customer Support Collaboration:

e Maintained bi-weekly OCR10.0/MFR project management meeting with Hexagon project manager.

e Established bi-weekly meeting with support team.
Next Month’s Actions Items:
e Begin Testing Phase of MFR/OCR 10.0 project.

e Overhaul of system support model to improve speed of incident response and strengthen prevention efforts.
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«d HEXAGON August Monthly Report

SAFETY & INFRASTRUCTURE

Customer Name DuPage County, IL Alias DUPG2.00.11
Customer PM Linda Zerwin/Mike Galvin Hexagon Sales TJ) MCGEE
Hexagon Support Manager Tony Capasso Project / Delivery Name DuPage ETSB
New Change Requests None Reporting Period End August 30, 2025

Support Overview

Open Tickets SRs CRDs CREs
On target ] P2 4 P2 2 P2 0
Below target o P3 18 P3 6 P3 0
Above target ° P4 1 P4 0 P4 0
“One or more of the following remain unhandled: significant risks and/or issues; behind schedule by >10%
YELLOW There is a plan in place to rectify one or more of the following: significant risks and/or issues; behind schedule <=10%
GREEN No significant risks or issues

Support Performance - Period ending August 30, 2025

Continue to have weekly CAD SR Review call with Dupage and Hexagon CAD team. Communication remains high and both sides
stay engaged.

We have establishe a reoccurring RMS SR Review call as well. This takes place every 2nd and 4th week of the month.
GREEN

Support Activities

Objectives Completed This Period

1. Weekly meetings were held. No Onsite meetings were held this month.

2. 9 support tickets were resolved in the month of August 2025.

3. CAD Side call with Hexagon support has been reestablished.

4. RMS Side call with Hexagon support has been established as well.

5. MR RN Update in progress

Objectives NOT Completed This Period - Mitigation tasks to align schedule are provided in the Notes Section with the coresponding #

Objectives for Next Period Remaining Project Items (All Numbers are utilizing the DuPage Schedule DUPG2 Schedule)

1. Focus and continued resolution on existing support SRs.

Change Orders Date Status Description

Notes From Above Activites:
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ACDC Monthly Report
Prepared by ' .
Director Marilu Hernandez ]
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Addison Consolidated Dispatch Center (ACDC)
Staffing

ACDC has an authorized staff of 35 full-time Telecommunicators (TCs), six part-time TCs, and three part-time
Alarm Board Operators. Each of the three shifts, typically, have either an Operator in Charge (OIC), Team Lead
(TL), or an Operations Manager (OM) working. Additionally, ACDC has an authorized Clerk/Typist,
Professional Standards Coordinator (PSC), Deputy Director of Communications, and Director of
Communications; furthermore, ACDC has a Village IT Public Safety System Administrator stationed to ACDC.

Currently, we have one Probationary Telecommunicator who has completed the Classroom Phase of training,
and is in the Call Taking Phase with a Communication Training Officer on Day Shift. From the most current
interviews, we have two potential new hires in background. We continue to interview to fill the Alarm Board
Operator, scheduled to retire July 18th.

- 2025 Staffing - July
45
40
IS 35 ﬂ ° ° o °
30 30 30 31 31
25
20
15
+0 3 3

5 — e — .

0 _0.170.0$1_2.3 0e? o'o o!o

y=' FuII-FiFn% I\4"g1‘!‘3t-Time AER TraiMﬁgY o MA —O‘LJII'O be Hi’?éldG [} &e@%nationsog—AutNQi\éed FTIJ:DEC

Resignation

Alarm Board Operator James Halik retired on July 18", Thank You Jim for so many years of service, you will
be missed.

Recognition

TL Sean Milnes received a Thank You letter from Elmhurst Police Chief McLean for his professionalism
during a search warrant he assisted as the Metro SWAT Dispatcher. Chief McLean commends Sean for his
dedication and teamwork that ultimately led to the successful apprehension of an armed and dangerous
offender, and transported to DuPage County Jail.
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On July 17, 2025, TC Hawkins dispatched Addison PD to a vacant building on Swift Rd for multiple burglary
alarm activations. Upon arrival, officers found broken glass, and simultaneously a witness reported 4-5 subjects
inside. A perimeter was established, 15 minutes later, three subjects were taken into custody after exiting the
building, two more remained inside. Drones from Elmhurst PD and Glendale Heights PD were deployed, as well
as a K9 from Bloomingdale PD. Throughout the incident, TC Hawkins remained calm, relayed and echoed critical
information to responders, documented details provided by those on scene, and tracked the locations of perimeter
units. At shift change, TC Bukovic assumed control of the channel and continued managing the situation with
composure. Patrol Sgt requested a live stream from his body camera, TC Bukovic had the stream running in less
than 15 seconds. The Sgt placed his camera into the ceiling, where TC Bukovic observed two suspects hiding.
TC Bukovic provided detailed descriptions of the suspects and updates on their movements, leading to the safe
apprehension of the final two subjects. Through effective teamwork and skillful use of technology, the incident
concluded safely with all five subjects taken into custody. Compliments on your dedication to the ACDC Mission,
and demonstration of your abilities to multitask, communicate, and work as a team.

On July 29, 2025 TC Renee Calzaretta orchestrated an incident involving the Bloomingdale and Addison
Police Departments that lead to a short pursuit involving a stolen vehicle. Throughout the incident, TC
Calzaretta remained calm, relayed and echoed critical information to responders, and made proper
documentation in CAD. The incident was handled flawlessly and concluded safely with the involved subjects
in custody. Compliments on a job well done!

Training

ACDOC trains on a monthly basis. Training includes call-taking scenarios, in-progress dispatching, policy
review, specialty, incident-specific, and miscellaneous hands-on training.

The High-Risk, Low Frequency (HRLF) training scenarios for July:

HRLF 5cenario 25-07 Scenario #1 10-57 PI

CAD created within the time standard? 100
Mature of the call determined? 92.86
Created CAD properly? 78.57
CAD created with two letter town code? 64.29
Verified address of occurrence? 100
Du-Flash broadcast? 85.71
Accurate and complete broadcast? 92.86
Announce the proper channel at end of broadcast? 71.43
Scene Safety Addressed? 92.86
Initiated EMD? 100
Advised caller help was on the way? 100
Completed on first attempt? 64.29
Used calming techniques/empathy? 100
Serious attitude towards training? 100
Positive attitude towards training? 100
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HRLF Scenario 25-07 Scenario #2 Radio - Subject Stop

Question Yes Percentage

CAD Created for Correct Location? 100
Echo'd Locations and descriptions 100
Sends appropriate back-up without delay? 81.82
Use 10-61 per policy? 100
Proper clearing for 10-61 and dissemination of person 100
Created CAD properly? 90.91
Completed on first attempt? 100
Serious attitude towards training? 100
Positive attitude towards training? 100

HELF Scenario 25-07 Scenario #3 Fire Box

Question Yes Percentage

Create and Send IAR Message with Box Card Attached 50
Announced Box Alarm over the radio following MABAS script 100
Completed on first attempt? 75
Tracked units, confirming all all companies due are responding 100
Identify unit(s) that never went enroute 75
Serious attitude towards training? 100
Move up COQ Medic to scene and replace 62.5
Positive attitude towards training? 100

Additional Training

One TC recertified as an APCO CTO

Two TCs, an Ops Manager, PSC, and the DD attended the APCO 2025 Conference

RTIC was trained for Public Works Lucity Software

Ops, PSC, and RTIC members trained by Community Development on The Cityview Software for
permitting

OM attended StarChase Training

PSC joined CALEA Webinar

TC and OM joined Itasca Fire for a Debrief/Lessons-Learned Training

All Shifts participated in the Quarterly Radio Drills
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Phone calls answered, outgoing calls, & ACDC internal calls

ACDC PHONE CALLS
JAN FEB MAR APR MAY JUN JuL AUG | sep | ocT | Nov | DEC YTD
9-1-1 Calls 6,090 4,934 5,603 5,455 6,250 6,502 7,068 41,902
Incoming 12,876 | 105573 | 12,556 | 12,246 | 13,386 | 13,874 | 14,992 90,503
10-digit
Outgoing 4,820 3,682 4,384 4,401 5,094 5,313 5,650 33,344
Internal 1,096 876 898 1,041 1,157 1,166 1,270 7,504
ZD:F_’:ge 197 151 150 140 230 256 247 1,371
Total 25,079 | 20,216 | 23,591 | 23,283 | 26,117 | 27,111 | 29,227 ()} (] (] ()} 0| 174,624
Year-to-Date Phone Calls
Internal DuPage 2-1-1
Outgoing
9-1-1
Calls
Incoming
10-digit
9-1-1 Calls Incoming 10-digit Outgoing Internal = DuPage 2-1-1
9-1-1 CALLS RECEIVED
JAN | FEB | MAR | APR | MAY | JUN | JUL | AUG | SEP | OCT | NOV | DEC | YTD
Wireless 4,970 4,019 4,642 5,013 5,284 5,596 6,060 35,584
Wireline 297 219 233 206 224 244 260 1,683
VOIP 717 607 639 151 660 601 665 4,040
Unknown 59 47 73 61 65 51 70 426
Abandoned 403 320 413 411 442 407 491 2,887
SMS 47 42 16 24 17 10 13 169
Total 6,493 | 5254 | 6,016 | 5866 | 6,692 | 6,909 | 7,559 0 0 0 0 0| 44789
9-1-1 Calls Received Y-T-D
Unknown Abandoned SMS
VOIP
Wireline
Wireless
Wireless = Wireline = VOIP Unknown = Abandoned SMS
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NENA 9-1-1 Call Answering Standard

National Emergency Number Association (NENA):
The 9-1-1 Association empowers its members and the greater 9-1-1 community to provide the best possible
emergency response through standards development, training, thought leadership, outreach, and advocacy.

NENA’s vision is a public made safer by 9-1-1 services delivered by highly-trained emergency
communications professionals and powered by the latest technologies.

The 9-1-1 Call Answering Standard states that 90% of all 9-1-1 calls be answered within 15 seconds and 95% of
9-1-1 calls be answered within 20 seconds.

July 9-1-1 Call Answering
99.21%
100.00%

90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%

10.00% 0.79% 0.00% 0.00% 0.00%
0.00%

0-15 16-30 31-45 46-60 >60
Seconds

911 Call Answering—YTD

9-1-1 Call Answering YTD
’

100.00%

90.00%

80.00%

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.50% 0.01% 0.00% 0.00%

0-15 16-30 31-45 46-60 >60
Seconds

0.00%
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10-Digit Call Answering

July 10-Digit Call Answerin
98.79% y g g

100%

90%

80%

70%

60%

50%

40%

30%

20%

10% 111% 0.I1% 0.00% 0.00%
0%
0-15 16-30 31-45 46-60 >60
Seconds

JULY 2025

T O&l?%/ Zor s

TOTAL CALLS

MINOR - - - 1212
WILLADSEN - - - 1159
HAWKINS - - - 1139
MOOTREY - --1108
SZCZEPANIAK - - -1089
KOLBERG - - 1064
FICARROTTA - - - 1054
GRADO - - - 1053
MAYFIELD - - - 1044
911 CALIL S OtVER---1002 NON - EM
GRADO - - -346 SZCZEPANIAK- - - 973
GODLEWSKI - - - 338 MINOR - - 959
HAWKINS - - -329 MOOTREY - - - 900
KOLBERG - - -303 WILLADSEN - - - 893
ALVAREZ - - - 296 FICARROTTA- - - 864
OLIVER - - - 282 HAWKINS - - - 810
MAYFIELD - - - 279 WATERMAN - - - 789
WILLADSEN - - -266 MAYFIELD - - - 765
MINOR - - - 253 KOLBERG - - - 761
EATON - - - 250 VALLEE - - - 751
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Transferred 911 Calls

July Transferred 911 Calls
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18

10 1

Northwest State Police
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Language Other

Interpreter

Calls & SMS by Shift — July

9-1-1 & 10-Digit Calls by Shift
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Member Agency & Misc. Phone Calls

10-Digit Phone Calls July & YTD

Addison FPD

6000

8000

16000

18000

Addison PD
Bensenville FPD
Bensenville PD
Bloomingdale PD
DuPage 2-1-1
DuPage Forest Preserve PD
Glendale Heights PD
Itasca PD

Itasca FPD
Pleasantview FPD
Tri State FPD
Westmont FD
Westmont PD
Wood Date FPD
Wood Dale PD
ACDC Direct

ACDC Doors
ACDC PD Officers
ACDC FD Officers
ACDC Alarm Board

£.123 503

mmm— 1345
B.287 1371
B.287. 1926
1559
719
L4353

243 14416
252 ;.4
.93, ge9

3322

— 274

~

_l 1924
B.227. 14p8
p—— ]

P 398

1

2400

525ll

4076

524F

3666

6528

733

7478

8565

10000

12000

11581

16655

 Jul

YTD

Calls for Service-Month (CFS)

July 2025 Calls for Service

0

500 1,000

ADDISON FPD |G

ADDISON PD
BENSENVILLE FPD
BENSENVILLE PD
BLOOMINGDALE PD
DUPAGE FOREST PRESERVE PD
GLENDALE HEIGHTS PD
ITASCA PD

ITASCA FPD
PLEASANTVIEW FPD
TRI STATE FPD
WESTMONT FD
WESTMONT PD

WOOD DALE FPD
WOOD DALE PD

341
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1,500

2,000

2,500

3,000

3,500

4,000
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Calls for Service (CFS) - YTD

Police Calls for Service by Talk Group — Jul

July
2025 police TalkGroups
Calls for Service

ACDC 1 (Westmont,
DuPage Forest)
27%

ACDC 3 (Bloomingdale,
Glendale Heights)
35%

ACDC 2 (Addison,
Bensenville, Itasca, Wood
Dale)

38%

B ACDC 1 (Westmont, DuPage Forest) W ACDC 2 (Addison, Bensenville, Itasca, Wood Dale)

m ACDC 3 (Bloomingdale, Glendale Heights)
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Fire Calls for Service by Talk Group — July

FDACDC 1 (Pleasantview, Tri State, Westmont) 1,561

FDACDC 2 (Addison, Bensenville, Itasca, Wood Dale) 1,285

July 2025 Fire TalkGroups
Calls for Service

1,285

= FDACDC 1 (Pleasantview, Tri State, Westmont) FDACDC 2 (Addison, Bensenville, Itasca, Wood Dale)

Police & Fire Calls for Service by Talk Group -
YTD

2025 POLICE TALKGROUPS
CALLS FOR SERVICE YTD

ACDC 1 (Westmont,
DuPage Forest)
27%

ACDC 3 (Bloomingdale,
Glendale Heights)
36%

ACDC 2 (Addison,
Bensenville, Itasca,
Wood Dale)
37%
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FDACDC 2 (Addison,
Bensenwville, Itasca,
Wood Dale)

45%

2025 FIRE TALKGROUPS
CALLS FOR SERVICE YTD

FDACDC 1

(Pleasantview, Tri State,

Westmont)
55%

MABAS Alarms Dispatched (YTD)

LOCATION
1/24/2025|La Grange Park Investigators 339 N Ashland
3/15/2025 |Brookfield Investigators 2048 Monroe
3/29/2025 |Riverside Investigators 270 N Delaplaine
4/14/2025|Brookfield Investigators 3521 Madison
4/24/2025 | McCook Investigators 4908 Grand
5/17/2025\McCook Fire 4900 S Vernon
5/22/2025|Brookfield EMS 31st & Hemman
6/15/2025|Hinsdale Fire 228 S Bruner St
6/27/2025|Burr Ridge Fire 15W 322 81st
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Structure Fire Reviews — YTD

2025
Agency Total | Within | Over | Over | Percent | Percent | Average | Caller Entry
Gener G0 60, 106 | under 60 | over 60 Total |Delaye |delayed by
als from less |[actual| seconds | sec, less | Dispatc d Other
Time | than from [goal then 106 h Agency
of Call| 106 |TOC to 90z2] [column Time
(TOC) [{actual| Tonel CIB] [second
to tone| from [goal |
Hddison 15
Bernsenvile 20
lkasca d
Pleasantview i[5
Tri Stare 23
‘Westmaont 12
‘wood Dale 3
Other FO Agency 12
Total Peported Fires L= 45 43 13 X 83 T1 3 0
Actual Fires 52 28 22 2 Sz b | e 1] 0
Actual fires: 2 under
61 seconds. Goal is 5383
9032 under 60 seconds
Actual fires: 2 over 60
seconds, but less than
106 seconds. Goal is 9623
9532 Teeofuses acfual
Fros ppder & soopnas
Actual fires: ¥ over
106 zecond=s. Goal is 3.8
1 jrid
Actual fires delayed by 0
caller or Other PSAP
Actual Fires: 2 of
actual fires delayed by _ _
caller or other PSAP L1z Lhi1es
[ out of the control of
Actual fires received 3
as fire alarm
s a!::tual fires received 17
as hlire alarm
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Performance Measures

Each event is reviewed for accuracy, processing times (<61 seconds), adherence to policy, professionalism, and
overall performance. The reviewed calls result in, but not limited to, recognition, training, and/or progressive
discipline. In addition, any potential liability to ACDC is documented such as personnel errors, caller error,
equipment failures, actions or inactions of callers and/or other PSAPS issues.

Police:

ACDC reviews all High-Risk Low Frequency (HRLF) calls for service involving weapons, physical

altercations, and in-progress crimes.

Policy Violations

Error in Accuracy

Performance Issue

Equipment Malfunctions or CAD Issues
Other PSAP or Caller Issue

Fire:

General Alarm Review

Policy Violations

Error in Accuracy

Performance Issue

Equipment Malfunctions or CAD Issues
Other PSAP or Caller Issue

Violations
e Failure to use DU FLASH/Activate alert tones

Violation
e Erroneously selected incorrect CAD code, caused
inaccurate response

Violations
e Delay in dispatch

e Radio down, missed radio traffic

Violation
e Caller transferred and put on hold by other PSAP,
causing hold beep

Violations
e  Failure to verify address, as per policy

Violation

Violation
e Line of questioning for proper CAD code

Violation
e Delay by other PSAP

55 70




Complaints / Request for Understanding

Itasca FD Failure to dispatch Chief Call coded as Accident Comm-  No TC Error, Configuration
Veh w/Fire; CAD Issue
recommended 1 ENG, 1 TRK,
1 MED, 1 TDR, 1 BC; no chief
request by Command

Collaboration / Committee’s / Focus Groups / Miscellaneous

ACDC participates in various working groups and committees that involve collaboration between the Emergency
Telephone System Board (ETSB) staff, DU-COMM, and member agencies.
This section will highlight programs or topics of interest.

ETSB Podcast - - - Tuesday, September 16 @ 1300 hrs.
DuPage ETSB is inviting you to a scheduled Zoom meeting.

Join Zoom Meeting
https://us02web.zoom.us/j/85239379328?pwd=Dh6jm6VPQNLacxZHeUSd1VLn6nGhZp.1

Meeting ID: 852 3937 9328
Passcode: 466497

CAD Focus: (CAD Focus is a collaboration between ETSB and the PSAPs for all things CAD)
e The Focus Group will begin with a review of these System Memaos that prioritizes the memos.

Fire Standardization: (FSA is a collaboration of Fire Chiefs, ETSB, and the PSAPs for all things fire)

e TECH Focus reviewed the Purvis MOP and agreed with the approach. Some additional questions were
asked and those have been supplied to Purvis.

e ETSB is scheduled to meet with Deccan on July 15, 2025 to discuss the documentation that was
provided to them regarding the previous concerns and understand from their perspective the best route
to move forward in support of those concerns.

e Podcast - Next Podcast date July 22, 2025, 1pm CT
NOTE: The Podcast meeting will be held in person and at least 1 representative from each agency is
requested to attend to sign for 2 APXNext XN test radios to bring back to their respective agencies for
testing.

Fire Operations: (Fire Operations is a monthly meeting with fire member agencies discussing operations)
e Cancelled

Police Operations: (Police Operations is a monthly meeting with police member agencies discussing
operations)
e Cancelled

ACDC Visitors
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e 07/10 Elmhurst Police Department Explorer tour
07/28 Chief of Staff tour

Community Outreach
e Foxdale Park Neighborhood Watch Meeting — Cancelled due to weather
e 07/10 Cops and Bobbers Event Wood Dale Grove FP

Task Force / Special Detail Participation
e 7/1  Addison Traffic Detail
712 BLP Pursuit/Search
7/8 Saturation Task Force 100" Mission
7/17  Warrant Service
7/29  Saturation Task Force

Special Events

e 07/02 Kickoff meeting for the new ACDC Website & Professional Photo session
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ETSB Other Action Item

421 N. COUNTY FARM
ROAD
WHEATON, IL 60187
www.dupagecounty.gov

File #: 25-2151

Agenda Date: 9/10/2025

Agenda #: 6.B.1.
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EQUALIZATION SURCHARGE AND REVENUE REPORT FOR FY25

FY25 REVENUE BY FISCAL YEAR
Equalization $ Remitted for: Aug 24 Sep 24 Oct 24 Nov 24 Dec 24 Jan 25 Feb 25 Mar 25 Apr 25
Month Received: Dec 24 Jan 25 Feb 25 Mar 25 Apr 25 May 25 Jun 25 Jul 25 Aug 25 Sep 25 Oct 25 Nov 25 TOTALS
State Disbursement $ 1,055,850.16 | $ 1,048,826.08 | § 1,048,032.56 | $§ 1,074,150.85 | $ 1,121,322.86 | $ 1,095,618.08 | $ 1,200,230.17 | § 1,144,685.51 | $ 1,128,326.80 9,917,043.07
NG9-1-1 Withholding (1x) $ 1,614,314.27 1,614,314.27
Misc. Payments -
PRMS Reimbursement $ 780,310.30 780,310.30
Grant Reimbursement $ 1,521,663.78 1,521,663.78
Sale of Assets -
CAD Interface Reimbursement -
FSA Optional Equip Reimbursement $ 13,825.00 13,825.00
DEDIRS Reimbursement $ 756,532.95 $ 1,822.81 758,355.76
DEDIRS Airtime Reimbursement $ 32,446.14 | $ 1,267.56 33,713.70
Investment Earnings -
Total $ 1,088,296.30 | $ 1,806,626.59 | $ 1,048,032.56 | $ 1,074,150.85 | $ 1,121,322.86 | $ 1,111,265.89 | $ 1,200,230.17 | $ 5,060,973.86 | $ 1,128,326.80 | $ = $ = $ - 14,639,225.88
FY24 HISTORY BY FISCAL YEAR
Equalization $ Remitted for: Sep 23 Oct 23 Nov & Dec 23 Jan 24 Feb 24 Mar 24 Apr 24 May 24 Jun 24 Jul 24
Month Received: Dec 23 Jan 24 Feb 24 Mar 24 Apr 24 May 24 Jun 24 Jul 24 Aug 24 Sep 24 Oct 24 Nov 24 TOTALS
Total $ 859.50 | $ 1,168,971.56 | $ 1,178,650.54 | $ 2,387,090.19 | § 32,729.44 | $ 222821414 | $ 1,041,953.80 | $ 3,863,176.75 | $ 1,382,731.50 | $ 1,209,215.64 | $ 1,217,302.86 | $ 2,040,059.63 | $ 17,750,955.55
FY23
Equalization $ Remitted for: Aug 22 Sep 22 Oct 22 Nov 22 Dec 22 Jan 23 Feb 23 Mar 23 Apr 23 May 23 Jun 23 Jul & Aug 23
Month Received: Dec 22 Jan 23 Feb 23 Mar 23 Apr 23 May 23 Jun 23 Jul 23 Aug 23 Sept 23 Oct 23 Nov 23 TOTALS
Total $ 1,205441.29 [ $ 1,174,607.20 | $ 1,178,184.35 | $ 1,207,259.89 | $ 1,239,871.71 | $ 1,213,587.19 | $§ 1,072,172.19 | $ 1,313,566.32 | $ 1,202,129.95 | $§ 1,248,895.63 | $ 1,263,874.63 | $ 5,595,938.60 | $ 18,915,528.95
FY22
Eaualization $ Remitted for:| Aug & Sep 21 Oct & Nov 21 Dec 21 Jan 22 Feb 22 Mar 22 Apr 22 May 22 Jun & Jul 22
Month Received: Dec 21 Jan 22 Feb 22 Mar 22 Apr 22 May 22 Jun 22 Jul 22 Aug 22 Sept 22 Oct 22 Nov 22 TOTALS
Total $ 2,281,331.33 | § 283,343.34 | $ 2,295684.39 | $ 1,236,187.16 | $ 1,180,527.91 | $ 1,148,317.36 | $ 3,628,564.29 | $ 1,195,731.64 | $ 1,783.40 | $ 1,217,048.99 | $ 2,588,679.15 - $ 17,057,198.96
FY21
Eaqualization $ Remitted for: Aug 20 Sep 20 Oct & Nov 20 Dec 20 Jan 21 Feb 21 Mar 21 Apr 21 May 21 Jun 21 Jul 21
Month Received: Dec 20 Jan 21 Feb 21 Mar 21 Apr 21 May 21 Jun 21 Jul 21 Aug 21 Sept 21 Oct 21 Nov 21 TOTALS
Total $ 1,151,538.31 | $ 1,172,211.67 | $ 2,283,028.54 | $ 1,189,281.74 | $ 1,183,771.22 | $ 1,129,498.24 | $ 1,340,002.97 | $ 1,166,522.22 | $ 1,162,663.88 | $ 32,062.24 | $ 1,178,282.73 | $ 1,337,665.72 | $ 14,326,529.48
FY20
Equalization $ Remitted for:| Aug & Sep 2019 Oct 2019 Nov 2019 Dec 2019 Jan 2020 Feb 2020 Mar 2020 Apr 2020 May 2020 Jun & Jul 2020
Month Received: Dec 19 Jan 20 Feb 20 Mar 20 Apr 20 May 20 Jun 20 Jul 20 Aug 20 Sept 20 Oct 20 Nov 20 TOTALS
Total $ 2,372,557.66 | $ 237,970.24 | $ 1,303,902.24 | $ 1,282,440.05 | $ 1,289,985.71 | $§ 1,416,758.41 | $ 1,187,415.00 | $ 1,336,415.71 | $ 1,335,142.56 | $ 1,264,789.84 | $ 2,554,594.67 | $ 49,641.50 | $ 15,631,613.59
FY19
Eaqualization $ Remitted for: Sep 2018 Oct 2018 Nov 2018 Dec 2018 Jan 2019 Feb 2019 Mar 2019 Apr 2019 May 2019 Jun 2019 Jul 2019 Aug 2019
Month Received: Dec 18 Jan 19 Feb 19 Mar 19 Apr 19 May 19 Jun 19 Jul 19 Aug 19 Sept 19 Oct 19 Nov 19 TOTALS
Total $ 116369711 | $ 1,228103.25 | $ 1,158,413.81 |$ 1,237,539.40 | $ 1,185868.21 | $ 1,214,820.52 | $ 1,265,128.93 | $ 1,168,117.80 | $ 1,203,652.90 | $ 1,170,171.21 | $ 1,212,817.56 | $ 1,642,301.51 | $ 14,850,632.21
FY18
Eaqualization $ Remitted for: Aug 2017 Sep 2017 Oct 2017 Nov 2017 Dec 2017 Jan & Feb 2018 Mar 2018 Apr 2018 May 2018 Jun 2018 Jul 2018 Aug 2018
Month Received: Dec 17 Jan 18 Feb 18 Mar 18 Apr 18 May 18 Jun 18 Jul 18 Aug 18 Sept 18 Oct 18 Nov 18 TOTALS
Total $ 599,817.91 | $ 566,629.95 | $ 618,246.90 | $ 614,106.20 | $ 754,806.21 | $ 2,695,870.09 | $ 1,337,153.75 | $ 1,203,123.36 | $ 1,215,516.34 | $ 1,202,131.11 [ $ 1,188,947.34 | $§ 1,258,080.66 | $ 13,254,429.82
FY17
Equalization $ Remitted for:| Jul & Aug 2016 Sep 2016 Oct 2016 Nov 2016 Dec 2016 Jan 2017 Feb 2017 Mar 2017 Apr 2017 May 2017 Jun 2017 Jul 2017
Month Received: Dec 16 Jan 17 Feb 17 Mar 17 Apr 17 May 17 Jun 17 Jul 17 Aug 7 Sept 17 Oct 17 Nov 17 TOTALS
Total $  1,246,502.41 | $ 599,721.32 | $ 594,666.10 | $  1,097,049.38 | $ 681,034.05 | $ 649,029.93 | $ 810,751.53 | $ 723,846.35 | $ 695,361.11 | $ 833,344.09 | $ 557,280.60 | $ 599,817.91 | $§  8,832,810.78
FY16
Equalization $ Remitted for: Jan & Feb 2016 Mar 2016 Apr 2016 May 2016 Jun 2016
Month Received: Dec 15 Jan 16 Feb 16 Mar 16 Apr 16 May 16 Jun 16 Jul 16 Aug 16 Sept 16 Oct 16 Nov 16 TOTALS
Total $ = $ = $ = $ - $ = $ = $ 1123587.68 [ $ 743,609.37 | § 674,806.22 | $ 726277.16 | $ 713,088.37 | $ 518,118.75 | $ 4,499,487.55
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EQUALIZATION SURCHARGE HISTORY

Month of JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC TOTAL
2016 580,655.87 | $ 542,517.55 | § 74317181 | § 674,131.18 | § 725,522.32 712,956.19 | § 517,623.85 620,047.11 | § 626,455.30 599,721.32 | § 594,666.10 | $ 722,868.38 | $ 7,660,336.98
PrePaid Back pay $ 118,567.00 $ 118,567.00
Wireless Carrier xfer $ 255,594.00 $ 255,594.00
2017 680,994.05 | $ 649,029.93 | $ 810,751.53 | $ 695,361.11 $749,256.32 833,344.09 | $ 557,280.60 599,817.91 | $ 566,629.95 618,246.90 | § 614,106.20 | $ 754,806.21 | $ 8,129,624.80
2018 1,522,691.96 | $ 1,173,178.13 | $ 1,337,153.75 [ $ 1,203,123.36 | $ 1,215,516.34 1,202,131.11 | § 1,188,947.34 1,258,080.66 | $ 1,162,776.33 1,228,103.25 | $§ 1,158,413.81 | $ 1,237,539.40 | $ 14,887,655.44
2019 1,176,781.81 | $ 1,124,652.57 | $ 1,265,128.93 | $§ 1,168,117.80 | $§ 1,203,652.90 1,170,171.21 | $ 1,212,817.56 1,191,630.05 | $ 1,159,547.61 1,303,891.19 | § 1,282,359.45 | $ 1,271,244.04 | $ 14,529,995.12
2020 1,237,988.13 | $ 1,173,880.52 | $ 1,280,265.88 | $§ 1,213,090.68 | § 1,224,007.79 1,287,371.61 | $ 1,266,405.76 1,151,538.31 | § 1,144,938.67 1,139,491.71 | $§ 1,143,518.88 | $§ 1,189,281.74 | $ 14,451,779.68
2021 1,175,626.22 | $ 1,114,241.24 | $ 1,333,912.53 | § 1,166,022.22 | § 1,154,554.99 1,178,282.73 | $ 1,213,170.06 1,149,140.27 | $ 1,131,666.06 1,191,512.63 | $§ 1,104,147.61 | $ 1,236,187.16 | $ 14,148,463.72
2022 1,175917.91 | $ 1,087,494.93 | § 1,254,382.66 | $§ 1,167,246.40 | $ 1,214,648.99 1,383,485.38 | § 1,193,122.77 1,205/441.29 | $§ 1,164,779.92 $ 10,846,520.25
NG9-1-1 Withholding (1x) $ 2,348,343.23 $ 2,348,343.23
2023 1,174,384.35 $ 1179,289.89 [ $ 1,239,871.71 | $ 1,160,437.01 1,072,172.19 | $ 1,285,081.08 1,178,132.95 | $§ 1,233,355.83 1,227,343.85 | $ 2,367,619.76 $ 13,117,688.62
NG9-1-1 Withholding (1x) $ 2,601,413.84 $ 2,601,413.84
2024 1,166,094.82 | $§ 1,178,650.54 | $ 2,387,090.19 $ 1,307,137.14 1,041,953.80 | § 1,217,316.64 1,365,561.66 | $ 1,157,731.43 1,185197.86 | $ 1,159,349.63 | $ 1,055,850.16 | $ 14,221,933.87
NG9-1-1 Withholding (1x) $ 2,361,360.11 $ 2,361,360.11
2025 1,048,826.08 | $ 1,048,032.56 | $ 1,074,150.85 1121322.86| $  1,095,618.08 1,200,230.17 | $  1,144,685.51 1,128,326.80 $ 8,861,192.91
NG9-1-1 Withholding (1x) $ 1,614,314.27 $  1,614,314.27
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DU PAGE COUNTY " “Witaton i oors)
www.dupagecounty.gov
ETSB - Policy Advisory Committee

Draft Summary

Monday, August 4, 2025 8:15 AM Room 3500A

Join Zoom Meeting
https://us02web.zoom.us/j/88961887684?pwd=WbImTTLNkpapXcQjSD7Wmtl291z0hj.1
Meeting ID: 889 6188 7684
Passcode: 011560

1. CALL TO ORDER
8:15 AM meeting was called to order by Chair Selvik at 8:15 AM.

2. ROLL CALL

Attendees:

Linda Zerwin, DuPage Emergency Telephone System Board, non-voting Member
Gregg Taormina, DuPage Emergency Telephone System Board (Remote)
Eve Kraus, DuPage Emergency Telephone System Board (Remote)
Andres Gonzalez, DuPage Emergency Telephone System Board
Kimberly Blair, DMMC (Remote)

Scott Bukovic, Westmont PD (Remote)

Jim Connolly, Village of Addison (Remote)

Tom Gallahue, ILEAS (Remote)

Marilu Hernandez, ACDC (Remote)

Erica Huff, Oak Brook PD (Remote)

Erik Maplethorpe, DU-COMM (Remote)

James McGreal, Downers Grove PD (Remote)

Bob Murr, College of DuPage (Remote)

Jason Norton, Darien PD (Remote)

Suzette Quintell, DMMC (Remote)

Richard Sanborn Jr., York Center FPD (Remote)

On roll call, Members Benjamin, Burmeister, Clark, Fleury, Jansen and Selvik were present,
which constituted a quorum.

PRESENT Selvik, Benjamin, Burmeister, Clark, Fleury, and Jansen
3. PUBLIC COMMENT

There was no public comment.

4. CHAIR'S REMARKS - CHAIR SELVIK

There were no remarks from Chair Selvik.
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S. MEMBERS' REMARKS

There were no Members' remarks.

6. CONSENT ITEMS

6.A.

6.B.

25-1803
DEDIR System July Maintainer Report

On voice vote, all Members voted “Aye”, motion carried.

Attachments: Motorola System Manager Report July 2025

RESULT: ACCEPTED AND PLACED ON FILE
MOVER: Chris Clark

SECONDER: Eric Burmeister

25-1804

ETSB PAC Minutes - Regular Meeting - Monday, July 7, 2025

On voice vote, all Members voted “Aye”, motion carried.

Attachments: 2025-07-07 PAC Minutes Summary

RESULT: ETSB RECEIVED AND PLACED ON FILE
MOVER: Craig Jansen

SECONDER: Tyler Benjamin

7. COMMITTEE APPROVAL REQUIRED

T.A.

25-1798
Approval of a Memorandum of Understanding between the Emergency Telephone
System Board of DuPage County and the Northwest Central Dispatch Center pursuant to

Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System).

Vice Chair Clark made a motion to approve, seconded by Member Benjamin. Executive
Director Zerwin said this modification was filed on July 7, 2025, and that the 14 day
notification period was completed on August 1, 2025, with no objections. Modifications
do not require ETS Board approval. Vice Chair Clark said this access modification came
up last month and that a few changes were requested, so this version simply incorporated
those changes.

On voice vote, all Members voted 'Aye', motion carried.

Attachments: NWCD MOU signed 7.7.25_Redacted
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7.B.

7.C.

RESULT: APPROVED AT COMMITTEE
MOVER: Chris Clark

SECONDER: Tyler Benjamin

25-1799

Approval of a Memorandum of Understanding between the Emergency Telephone
System Board of DuPage County and the Illinois State Toll Highway Authority pursuant
to Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System).

Executive Director Zerwin said this modification was also filed on July 7, 2025, and that
the 14 day notification period was completed on July 28, 2025, with no objections.
Modifications do not require ETS Board approval.

On voice vote, all Members voted 'Aye', motion carried.

Attachments: Outside Agency CKR MOU Tollway Signed 7.7.25_Redacted

RESULT: APPROVED AT COMMITTEE
MOVER: Tyler Benjamin

SECONDER: Chris Clark

25-1800

Approval of a Memorandum of Understanding between the Emergency Telephone
System Board of DuPage County and the Hillside Police Department pursuant to Policy
911-005.2: Access to the DuPage Emergency Dispatch Interoperable Radio System
(DEDIR System).

Member Burmeister made a motion to approve, seconded by Member Jansen. Executive
Director Zerwin said this modification was also filed on July 7, 2025, and that the 14 day
notification period was completed on July 21, 2025, with no objections. Modifications
do not require ETS Board approval.

Member Benjamin asked if, because this was a modification, there was no need to inquire
about whether more access to talkgroups was required. He said he noticed there was none
on the other side and gave the example that Elmhurst already had access to Hillside's
channel. Executive Director Zerwin said that if it was not on the original request in terms
of what someone asked for, then it was not changed, and that this was more about outside
requests coming in. Member Benjamin said he had no objection to the modification but
asked if he should reach out to Elmhurst and suggest they contact Hillside to request
permission to apply for access to Hillside's channels. Executive Director Zerwin said that
requests had to come through ETSB because it was a system matter, and that if ElImhurst
wanted access, they could apply for that access.

On voice vote, all Members voted 'Aye', motion carried.
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8.

7.D.

Attachments: 911-005.2 Attachment Outside Agency CKR MOU Hillside
PD_Redacted
Hillside PD Letter Redacted

RESULT: APPROVED AT COMMITTEE
MOVER: Eric Burmeister

SECONDER: Craig Jansen

25-1802

Approval of a Memorandum of Understanding between the Emergency Telephone
System Board of DuPage County and the Canadian Pacific Kansas City Railroad Police
Department pursuant to Policy 911-005.2: Access to the DuPage Emergency Dispatch
Interoperable Radio System (DEDIR System).

Member Burmeister made a motion to approve, seconded by Member Benjamin.
Executive Director Zerwin said this was also a modification, explaining that most of
these had gone out and were now coming back in under the new form, so they were
repeating. She said the modification date was July 18, 2025, and the 14 day notification
deadline was completed on August 1, 2025, with no objections. Modifications do not
require ETS Board approval. She added that one thing that could be done was to remind
people during the 14 day notification period to review whether there was anything on the
other side, noting Member Benjamin’s earlier point. She said the assumption was that
people were already looking, but it would probably be a good reminder and suggested
doing so in the podcast.

On voice vote, all Members voted 'Aye', motion carried.

Attachments: CPKC PD Application Modification Redacted

911-005.2 Attachment Outside Agency CKR MOU CPCK
PD_Redacted

RESULT: APPROVED AT COMMITTEE
MOVER: Eric Burmeister

SECONDER: Tyler Benjamin

DEDIR SYSTEM

8.A.

25-1805
August DEDIR System Update

Chair Selvik said he believed the memorandum indicated the PAC might need to take
action. Executive Director Zerwin said directions were needed, not action, and explained
that Mr. Gonzalez had put together an update on the commentary received from fire
agencies regarding their talkgroup testing. She said Deputy Chief Mitsuka was provided
with the Policy where the talkgroup list was located, to answer mapping questions, and
Chief Fleege’s concerns about naming conventions were related to LTACC, which
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needed to remain consistent with dispatch center instructions. Executive Director Zerwin
another concern involved helicopter channel naming, specifically the similarity between
7AG88D and 7AG80D, which was difficult for ViQi to differentiate. She said Chief
Fleege suggested using terms like “Kilo” or adding a prompt like “air” to make it easier
to find, but she noted that changing the actual convention would make it harder to
manually locate the channel.

Vice Chair Clark said this issue had been discussed extensively in Fire Focus Group
meetings and Mr. Connolly had stated the helicopters must use the official name,
otherwise, they would not find the channel. Chair Selvik said they could consider labeling
it differently for ViQi purposes but keeping the channel unchanged for the pilots.
Member Fleury said he was unsure how operationally useful that would be, and Member
Benjamin said it seemed more of a fire concern than a police concern.

Vice Chair Clark said medical helicopters were the main issue, and that in the past
IREACH was used, but the group decided to move to the air ground channel because it
was standardized. He said changing the name could confuse the helicopters. Member
Benjamin asked about current air transport channel use, and Members Jansen and Clark
said it was still generally IREACH, which was VHF, while the air ground channel in
question was a 700 MHz simplex channel. Executive Director Zerwin said STARCOM
antennas were usually higher in elevation on a tower, making them suitable for air
communication.

Chair Selvik said this would ultimately require education and training so that users
understood that if ViQi read back the number, they were on the correct channel even if
they had asked for “helo.” Member Burmeister agreed it was better to focus on training.
Member Fleury said the confusion might also come from how digits were spoken, such as
“eighty eight” versus “eight, eight.” Member Benjamin said this indicated the user
already knew the correct channel but that ViQi was not recognizing it clearly, so it might
be more of a workflow issue. Executive Director Zerwin said more testing could
determine whether clearer enunciation solved the problem. Vice Chair Clark said perhaps
users should spell out digits individually. Executive Director Zerwin agreed and said this
had also been an issue with FD Ops channel numbers.

Chair Selvik said that Mr. Connolly was on and could have a comment, Mr. Gonzalez
relayed that Mr. Connolly commented in the chat that ViQi did recognizes “7 A G 8 § D”
if spoken clearly. Executive Director Zerwin said this should be included in the
frequently asked questions, advising users to speak slower and enunciate single digits.
She also said other issues, such as fire main zones, hazard zone activations, and TriCom
channel labeling, had already been addressed. Vice Chair Clark asked if there were many
Zendesk tickets, Executive Director Zerwin said comments were mostly being tracked on
the Monday.com board, though tickets were created for the Radio System Manager to
track changes. Chair Selvik asked if any action was needed from the PAC, and Executive
Director Zerwin said no, only that the discussion points would be added to the frequently
asked questions and more testing would be done.
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Attachments: DEDIR System Update - 08 2025

8.B. Police

Member Fleury said he had received several calls about the IGA for use of the radios and the
affidavit requiring Chiefs to sign that radios were used specifically for 911 calls. He said that
Chiefs were concerned that the wording implied they personally responded to 911 calls on a
regular basis. He said DU-COMM’s attorneys and others, including Lombard’s, advised against
signing for fear of misrepresentation. He asked whether the intent was to state that Chiefs
physically responded or that they monitored and adjusted resources.

Executive Director Zerwin said the difference was similar to sworn versus non-sworn staff on the
Police side. She said if you were sworn, you were considered a responder, even if you did not
personally go on every call. She said in Fire, there are certain dispatches that Chiefs have
assignments that require them to respond to the initial 9-1-1 dispatch. She compared it to an
active shooter, where a Police Chief would still be expected to respond.

Member Fleury said the wording appeared too strict and was causing hesitation. He asked if
Chair Selvik or Executive Director Zerwin had received any calls from Chiefs. Chair Selvik said
he had not received calls. Executive Director Zerwin said the issue came from ensuring proper
use of over $80 million in infrastructure and avoiding diversion of funds. She said some village
attorneys were already working directly with ASA Mark Winistorfer on the language.

Vice Chair Clark said the law was clear that 911 funds could only be used to facilitate the
reception and response to 911 calls, and Chiefs could be considered responders depending on the
situation. Member Fleury said he agreed, noting similar arguments about CSOs at traffic
accidents. Executive Director Zerwin said the best approach was for Chiefs or village attorneys
to go directly to ASA Winistorfer for clarification. She said the affidavit had been discussed and
may already be resolved, but she was not sure of the final outcome. She emphasized that
operational practices, such as CSOs being dispatched to injury accidents, determined
compliance, and that sworn personnel were covered because assignments could change at any
time.

8.C. Fire

OLD BUSINESS

Executive Director Zerwin said Lombard PD’s WAVE application had been delayed in
implementation because they would be the first DuPage agency on the new PTX system instead
of the old WAVE system. She said that Lombard was not yet fully set up in the new system, but
it should be completed in the near future. She said Motorola indicated it would be about two
weeks. She said this was the reason the application had not yet moved forward.

Chair Selvik asked if with the new WAVE application, once the move to PTX occurred, they
would not need to be as concerned about user limits. Executive Director Zerwin said that was
correct, that PTX would have greater user capacity and Motorola was transitioning systems to
that new process, though the infrastructure was not yet fully in place. She said this change would
take the guesswork out of it since there would not be as many limitations to monitor.
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10.

11.

Chair Selvik said he had one note under old business and asked for an update on the Emergency
Button Policy. Member Benjamin said he and Member Burmeister had met and were on the same
page. He said they were working together on it, though he was behind on sending their Policy.
He said both had shared their policies and would stay in communication to determine
terminology. He said as of now it was external activation, but if that changed, they would
communicate.

Executive Director Zerwin then gave a little bit of ETSB Policy background. She explained that
the original Policy manual was developed by a Policy Committee that included Westmont
Manager Ron Searle, Downers Grove Manager Dave Fieldman, Oversight Committee Chair
Police Chief Steve Herron, and others including Deputy Fire Chief Jeff Bacidore, Police Chief
Dave Schar, Deputy Fire Chief Jim Connolly, and Chief Dan Bilodeau. She said those original
policies were later reworked when ETSB changed its numbering system. She explained that
when a Policy shows an original policy number such as 4.2.2, it was because it came from the
original set of policies. She said over time, revisions were made by whoever was on the Policy
Advisory Committee at that time, and with the radio replacements, ETSB had started using
Focus Groups to review policies. She said the original Policy Committee had produced reports
and documentation, and that the policy structure under discussion came from that earlier process.
She said she would email everyone a copy of the original Policy manual for reference so they
understood the history. She said at one point the policies were blanket approved in that form and
later reworked under new numbers. She added that she and Vice Chair Clark were among the
few who had been present during the first development of these policies, and that this
background would help provide context for the group.

NEW BUSINESS

There was no new business.

ADJOURNMENT

Chair Selvik said the next meeting was listed as September 10, but corrected that is scheduled for
Monday, September 8 at 8:15am. Executive Director Zerwin said the first Monday of the month
was Labor Day, and that the County would be closed, so the meeting was adjusted to Monday,
September 8 on the 2025 meeting calendar.

11.A. Next Meeting: Monday, September 8 at 8:15am in Room 3-500A

Member Jansen made a motion to adjourn the meeting at 8:56am, seconded by Member
Burmeister. On voice vote, motion carried.

Respectfully submitted,

Andres Gonzalez
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ETSB - Emergency Telephone System
Board

Draft Summary

Wednesday, August 13, 2025 9:00 AM Room 3500B

Join Zoom Meeting
https://us02web.zoom.us/j/84669307454?pwd=60G7Pqj3ebZvLahdzsTtuSqEHXCzVh.1
Meeting ID: 846 6930 7454
Passcode: 030284

1. CALL TO ORDER
9:00 AM meeting was called to order by Chair Schwarze at 9:02 AM.

2. ROLL CALL

ETSB STAFF:

Linda Zerwin

Gregg Taormina

Eve Kraus

Andres Gonzalez
Prithvi Bhatt (Remote)

COUNTY CLERK:
Chad Pierce, Deputy Clerk

STATE'S ATTORNEY:
Mark Winistorfer

ATTENDEES:

Gwen Henry, County Treasurer, Member Ex-Officio
Jason Blumenthal, County Board Office

Eric Burmeister, ACDC

Chris Clark, Glen Ellyn Fire

Don Ehrenhaft, County IT

Colin Fleury, West Chicago PD

Nick Kottmeyer, County Board Office

Nancy Llaneta, County Finance

Eileen Roberts, County Treasurer's Office

Roy Selvik, Addison PD

Ellen Smith, County Treasurer's Office

Jan Barbeau, State’s Attorney’s Office (Remote)
Tyler Benjamin, DU-COMM (Remote)
Kimberly Blair, DMMC (Remote)
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Jacquie Bucher, DU-COMM (Remote)

Kevin Fleege, Oak Brook Fire (Remote)

Joe Grage, Lombard PD (Remote)

Jeffery Keefe, West Chicago Fire (Remote)
Jimmy Lahanis, Darien-Woodridge Fire (Remote)
Brad Malloy, Glendale Heights PD (Remote)
Erik Maplethorpe, DU-COMM (Remote)
Robert McMahon, Downers Grove PD (Remote)
Anthony McPhearson, County CIO (Remote)
Ryan Miller, DU-COMM (Remote)

Bret Mowery, York Center Fire (Remote)

Jason Norton, Darien PD (Remote)

Suzette Quintell, DMMC (Remote)

Matt Theusch, Citizen (Remote)

DuPage County Finance Department (Remote)
Livingston County ETSB (Remote)

Steven (Remote)

On roll call, Members Schwarze, Franz, Eckhoff, Hernandez, Honig, Johl, Maranowicz, Markay,
McCarthy, Robb, and Wolber were present. Member Schar was absent.

PRESENT Schwarze, Franz, Eckhoff, Hernandez, Honig, Johl, Maranowicz,
Markay, McCarthy, Robb, and Wolber
ABSENT Schar

PUBLIC COMMENT

There was no public comment.

CHAIR'S REMARKS - CHAIR SCHWARZE

Chair Schwarze said that the meeting would have a hard stop at 9:40am because many members
would be attending the Crisis Recovery Center ribbon cutting at 10:00am. He said he would skip
his usual job well done recognitions this morning but would recognize those personnel next
month. He said the Ad Hoc Finance Committee meeting scheduled for 8:00am was not held that
morning because policy matters needed to be discussed first, so the Ad Hoc Finance Committee
meeting would be rescheduled.

Chair Schwarze said the meeting would begin with Executive Session and that once they
returned, the agenda would be followed beginning with the Treasurer’s report and then
comments from the PAC. Chair Schwarze said the Emergency Telephone System Board would
enter executive session to discuss pending litigation matters pursuant to 5 ILCS 120/2 (c¢) (11).

At 9:02am, a motion was made by Member Johl, seconded by Member Wolber, for ETSB to
enter into Executive Session. On roll call, all "Ayes", motion carried. Pursuant to the carried
vote, ETSB entered Executive Session.

4.A. Treasurer's Report

At 9:13am, the regular meeting of the ETSB reconvened. On roll call, Members Schwarze,
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Franz, Eckhoff, Hernandez, Honig, Johl, Maranowicz, Markay, McCarthy, Robb, and Wolber
were present.

Upon returning from Executive Session, Chair Schwarze gave the floor to County Treasurer
Henry who said the purpose of this meeting was to address investment income for the Emergency
Telephone System Board. Treasurer Henry introduced Chief Deputy Treasurer Ellen Smith, who
would make the presentation, along with Deputy Treasurer of Collections Eileen Roberts.

Ms. Smith said she is responsible for accounting and investments and that she was there to
explain the ETSB investment portfolio. She said the funds were divided between a money
market account at Wheaton Bank and Trust, which held about 25 percent for short-term liquid
needs, and a managed bond fund handled by Great Lakes Advisors for longer term investment.
Ms. Smith said the structure followed a 30-40-30 split between short, medium, and long
maturities and that this balance kept funds available for projects, met contractual obligations like
the Motorola agreement, and generated steady earnings.

Ms. Smith said the money market account reflected the trend of short-term rates, which had risen
in 2022-2023 during Federal Reserve hikes and provided strong returns for ETSB, though rates
were now beginning to decline. She said Great Lakes Advisors had managed ETSB funds since
2013 and after a 2022 RFP were given an additional $25 million to invest. Ms. Smith said the
investments were required to remain in high-grade securities and were currently placed largely in
U.S. Treasuries and government agency bonds, with about 20 percent in corporate bonds from
firms such as Goldman Sachs, Morgan Stanley, Allstate, SunTrust, Simon Property Group, Estee
Lauder, Bristol Myers, and AstraZeneca.

Ms. Smith said about $25 million would mature over the next eight quarters to provide liquidity
and that she and County Treasurer Henry met with the fund manager semiannually to provide
guidance. She explained a forecast showing that ETSB had reached its peak interest earnings in
2024, with slightly lower returns projected for 2025 due to expected Federal Reserve rate cuts.
Ms. Smith said the forecast showed about $1.5 million in earnings for 2025 and that the
estimates would be updated as conditions changed. She ended by saying she was available to
answer questions.

Vice Chair Franz asked if the interest income was identified as a separate line item in the revenue
section of the budget and how it was tracked. Executive Director Zerwin said that the interest
income was not typically tracked in the budget and that it was reported through the Treasurer’s
Report because it was handled on an annual basis. She said that this information would be useful
for the Ad Hoc Finance Committee when discussions began on capital equipment. She said there
were charts prepared for the capital contingencies account that showed where the ETS Board was
financially.

Chair Schwarze thanked Chief Deputy Smith and Treasurer Henry and said the presentation
showed very positive news. He then said he would ask the PAC Chiefs to come forward and
share updates on the radios.
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S.

MEMBERS' REMARKS

There were no Members' remarks.

CONSENT AGENDA

Chairman Schwarze asked for a motion to combine Consent Agenda Items A/Monthly Report for
August 13; B/Revenue Report for August 13; C/Minutes Approval Policy Advisory Committee
for July 7; D/Minutes Approval ETS Board for July 9. Member Johl motioned, seconded by

Member Wolber. On voice vote, all Members voted "Aye", motion carried.

Chairman Schwarze asked for a motion to approve Consent Agenda Items A/Monthly Report for
August 13; B/Revenue Report for August 13; C/Minutes Approval Policy Advisory Committee
for July 7; D/Minutes Approval ETS Board for July 9. Member Johl motioned, seconded by

Member Maranowicz. On voice vote, all Members voted "Aye", motion carried.

6.A.
6.A.1.

6.B.
7.B.1.

6.C.
7.C.1.

6.D.
6.D.1.

Monthly Staff Report

25-1889
Monthly Report for August 13 Regular Meeting

On voice vote, all Members voted "Aye", motion carried.

Attachments: August Meeting Monthly Report

Revenue Report 911 Surcharge Funds

25-1887
ETSB Revenue Report for August 13 Regular Meeting for Fund 5820/Equalization

On voice vote, all Members voted "Aye", motion carried.

Attachments: Revenue Report Regular Meeting 8.13.25 Fiscal Year.pdf
Revenue Report Regular Meeting 8.13.25 History.pdf

Minutes Approval Policy Advisory Committee

25-1804
ETSB PAC Minutes - Regular Meeting - Monday, July 7, 2025

On voice vote, all Members voted "Aye", motion carried.

Attachments: 2025-07-07 PAC Minutes Summary

Minutes Approval ETS Board

25-1886
ETSB Minutes - Regular Meeting - Monday, July 9, 2025

On voice vote, all Members voted "Aye", motion carried.

Attachments: 2025-07-09 ETSB Minutes Summary.pdf
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RESULT: APPROVED THE CONSENT AGENDA

MOVER: Pat Johl

SECONDER: Joseph Maranowicz

AYES: Schwarze, Franz, Eckhoff, Hernandez, Honig, Johl, Maranowicz,
Markay, McCarthy, Robb, and Wolber

ABSENT: Schar

7. VOTE REQUIRED BY ETS BOARD

7.A.
7.A.1.

7.B.
7.B.1.

Budget Transfers

ETS-R-0043-25

Transfer of funds for FY25 from 4000-5820-54199 (Capital Contingency) to
4000-5820-54100 (Capital IT Equipment) in the amount of $88,776 for milestone
payments associated with the Hexagon PO 950900/1914-1.

A motion to approve was made by Member Wolber seconded by Member Honig to
approve.

Executive Director Zerwin said that the Members had received a memorandum regarding
the budget transfer. She said the transfer was being done so that if the payment was not
approved through the PRMS Oversight Committee in August, the Board would still be
able to process the invoice on the next bills list because it was covered under the contract.
She said if PRMS decided not to proceed, then it would be handled as a reimbursement as
previously done, which was why the budget transfer was needed.

On roll call, all Members voted "Aye", motion carried.

Attachments: BT 54199 to 54110 Hexagon OnCall/MFR Upgrade.pdf
Memorandum for the Procedure of Payment of Hexagon
Invoices.pdf

RESULT: APPROVED

MOVER: Kyle Wolber

SECONDER: Andrew Honig

AYES: Schwarze, Franz, Eckhoff, Hernandez, Honig, Johl, Maranowicz,
Markay, McCarthy, Robb, and Wolber

ABSENT: Schar

Payment of Claims

25-1888
Payment of Claims for August 13, 2025 for FY25 - Total for 4000-5820 (Equalization):

Page 5 of 9

89


https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=8875
https://dupage.legistar.com/gateway.aspx?M=F&ID=66a06f71-6d14-42d5-a4a4-8d6a77641107.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=a2dfe047-0357-4fab-8f61-a5988f9ddcd5.pdf
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=8873

ETSB - Emergency Telephone System Summary - Draft August 13, 2025

Board

$221,050.33.
On voice vote, all Members voted "Aye", motion carried.
Attachments: Payment of Claims 8.13.25 FY25.pdf
RESULT: APPROVED
MOVER: Pat Johl
SECONDER:  Andrew Honig

7.C. Resolutions

7.C.1. ETS-R-0041-25

Resolution to amend and approve Policy 911-010: Expenditure Policy.

Chair Schwarze said he would take a motion to table items 7C1, 7C2, and 7C3 until the
next meeting since there were only five minutes left before the meeting would adjourn.
Executive Director Zerwin said the discussion affected how the Ad Hoc Finance
Committee could make recommendations for budgeting and suggested starting with at
least the first item. Member Robb made a motion to approve, seconded by Member
Honig.

Vice Chair Franz asked about page four, section two of the Policy, which mentioned
“ETSB and its member agencies.” He asked what “member agencies” meant. Executive
Director Zerwin said member agencies were originally defined at the time of referendum
when the ETSB was formed for those that did not opt out, and others had become
members by IGA. She said the term could depend on which part of the statute was being
applied, since call handling agreements required both PSAPs and individual Police or
Fire departments to sign, which in that regard made them member agencies. Vice Chair
Franz said it would be helpful to have more clear definitions of terms like PSAP and
member agency.

Member Maranowicz said from a budgetary perspective, the Policy was well done but
raised questions about how to differentiate needs, wants, and priorities. He said if
something was a need for both PSAPs, even if it cost $300,000, ETSB should cover it,
potentially from the $1 million set aside for PSAPs. He said if something was just a want,
then the PSAP should fund it on its own. He said ownership and operational questions
also needed to be clarified.

Executive Director Zerwin said ETSB had to be very strict with financial policies because
of past misuse of funds and because state and federal governments monitored surcharge
usage. She said the Policy was intended to address Member Robb’s purchase question but
also to help guide the Ad Hoc Finance Committee in considering broader budget issues.
Executive Director Zerwin said the Board needed to decide what expenses should be
covered by ETSB versus treated as access requests, noting that ETSB funds were limited.
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7.C.2.

7.C.3.

Vice Chair Franz said it would be better to continue this discussion in the Finance
Committee. Executive Director Zerwin said she placed it on this agenda because the full
Board would need to vote eventually and wanted to move it forward. Chair Schwarze said
there was not enough time left to continue and said staff would work on rescheduling the
Ad Hoc Finance Committee meeting. Vice Chair Franz made a motion to table the matter
until the next meeting, seconded by Member Maranowicz.

On voice vote, all Members voted "Aye", motion carried.

Attachments: 911-010 Expenditure ETS-R-009-004P executed
2.12.2009_Redacted.pdf
Policy 911-010: Expenditure Policy draft

Memorandum re ETSB Policies 8.13.25.pdf

RESULT: TABLED
MOVER: Mark Franz
SECONDER: Joseph Maranowicz

ETS-R-0042-25
Resolution to amend and approve Policy 911-018: 9-1-1 System Administration.

Chair Schwarze asked for a motion was to table items 7C2 and 7C3. A motion to table
was made by Member Honig, seconded by Member Johl. On voice vote, all Members
voted “Aye,” motion carried.
Attachments: Policy 911-018: 9-1-1 System Administration draft

Policy 911-018: Exhibit A.pdf

RESULT: TABLED
MOVER: Andrew Honig
SECONDER: Pat Johl

ETS-R-0039-25
Resolution to amend and approve Policy 911-013.1: 9-1-1 System Interface Access and
Fees.

Attachments: Policy 911-013.1 9-1-1 System Interface Access and Fees
July 9 2025 draft
Policy 911-013.1: 9-1-1 System Interface Access and Fees
August 2025 draft redline JR edits 8.5.25.pdf

RESULT: TABLED
MOVER: Andrew Honig
SECONDER: Pat Johl

Page 7 of 9
91


https://dupage.legistar.com/gateway.aspx?M=F&ID=d256ef0b-758e-4dc0-83a3-c1ff454258c7.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=cd514e78-1043-4462-84cd-38f6f6bcaa8d.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=23bd60cb-e1ac-4cb0-976f-a744344209ca.pdf
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=8886
https://dupage.legistar.com/gateway.aspx?M=F&ID=03f1205d-4773-4d4e-a58d-51baaea1ba0c.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=18f1fe6f-bd3e-4650-84f6-5a04a60ea8f2.pdf
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=8694
https://dupage.legistar.com/gateway.aspx?M=F&ID=c9690dd7-3941-4b3f-b5ed-759ea56782b9.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=bac4abef-8dfb-4f58-9e37-bde23a52900d.pdf

ETSB - Emergency Telephone System Summary - Draft August 13, 2025
Board

8. DEDIR SYSTEM

PAC Chair Selvik said that all Fire test radios had been distributed. He said some questions were
submitted on Monday.com and were reviewed at the last PAC meeting. He said some of those
questions involved channel naming conventions, which had previously been decided, so the
Chiefs were reminded of those decisions. He gave an example where one agency asked why FDI1
was not labeled ACDC FD1, and he said that matter had been settled long ago.

He said one question required PAC action and involved the use of ViQi with some channels,
specifically a request to create a duplicate helicopter channel name. He said PAC decided not to
do that because it would cause confusion, and instead they would educate users that they must
say “eight eight” instead of “eighty-eight” when using ViQi. He said ETSB staff would provide
information to clarify that with users.

He said all affidavits, Fleetmaps, and IGAs were now loaded into Monday.com for submission
and that some agencies had already turned in their affidavits, with one agency having completed
everything. He said ETSB staff would begin full rollout for agencies that had all documents
submitted. He said everything was moving along and then asked if there were any questions.

Vice Chair Franz said he wanted to make a comment rather than a question. He said there was a
significant issue raised at the last meeting regarding IGAs. He said DU-COMM had signed a
Police IGA on behalf of its members, which had been approved by the County and worked well,
and in his view, there was no reason to revisit the Police IGAs. He said he had requested at the
last meeting that the same approach be taken for Fire, with DU-COMM signing one agreement
for all its members. He said DU-COMM had held internal and external conversations and
requested that same process. He said if ACDC wanted to do individual IGAs that was fine, but
he wanted this matter placed on the agenda for next month’s meeting.

Member Maranowicz asked if the agency that had submitted everything was Carol Stream and
whether it was a DU-COMM member. Executive Director Zerwin confirmed it was Carol Stream
Fire, a DU-COMM Member.

Vice Chair Franz repeated that he wanted the Board to vote to place this matter on next month’s
agenda. He said the issue had not been properly vetted, despite three years of work, and now
there was disagreement. He said this Board had not been given a full explanation of why the
same approach used with Police could not be applied to Fire. He said DU-COMM’s attorneys
had reached out but had not received a response. ASA Winistorfer said there had been a
response and discussion with DU-COMM'’s attorneys.

Chair Schwarze said the Board could discuss the matter at the next meeting. He said it would
likely be a lengthy discussion, so they would move on to Members' remarks.

8.A. Police
8.B. Fire

Page 8 of 9



ETSB - Emergency Telephone System Summary - Draft August 13, 2025
Board

9. DU PAGE ETSB 9-1-1 SYSTEM DESIGN
10. OLD BUSINESS

There was no old business.

11. NEW BUSINESS

There was no new business.
12. EXECUTIVE SESSION
12.A. Minutes Review Pursuant to 5 ILCS 120/2 (C) (21)
12.B. Personnel Matters Pursuant to 5 ILCS 120/2 (C) (1)
12.C. Security Procedures and the Use of Personnel and Equipment Pursuant to S ILCS
12.D. Pending Litigation Matters Pursuant to 5 ILCS 120/2 (C) (11)
13. MATTERS REFERRED FROM EXECUTIVE SESSION

At 9:13am, the regular meeting of the ETSB reconvened. On roll call, Members Schwarze,
Franz, Eckhoff, Hernandez, Honig, Johl, Maranowicz, Markay, McCarthy, Robb, and Wolber
were present.

There was nothing referred from Executive Session. The meeting agenda continued with the
Treasurer's Report under Chair's Remarks.

14. ADJOURNMENT
Without objection, the meeting of the ETS Board was adjourned at 9:44 a.m.

14.A. Next Meeting: Wednesday, September 10 at 9:00am in 3-500B
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. 421 N. COUNTY FARM
ETSB Resolution ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0044-25 Agenda Date: 9/10/2025 Agenda #: 7.A.1.

BUDGET TRANSFER FOR THE EMERGENCY TELEPHONE
SYSTEM BOARD OF DU PAGE COUNTY
FOR FISCAL YEAR 2025

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB is authorized by law and local ordinance to make disbursements from
the 9-1-1 surcharge funds it receives pursuant to law for costs related to products and services necessary for the
implementation, upgrade and maintenance of the emergency telephone system; and

WHEREAS, the 9-1-1 System Coordinator recommends DU PAGE ETS Board approval for the
following Fiscal Year 2025 budget transfers:

Amount: $225,000.00
From Fund/Object Code: 4000-5820-53828: Contingencies

To Fund/Object Code: 4000-5820-52250: Auto/Machinery/Equipment Parts

Purpose: Budget transfer for FY25 to move funds from 4000-5820-53828 (Contingencies) to 4000-5820-52250
(Auto/Machinery/Equipment Parts) for replacement batteries for the APXNext Police portable radios under Bid
#25-070-ETSB.

NOW, THEREFORE BE IT RESOLVED, by the DU PAGE ETS Board that the transfer amount of
$225,000.00 from 4000-5820-53828 (Contingencies) to 4000-5820-52250 (Auto/Machinery/Equipment Parts)
be, and is hereby approved to be made within the indicated object codes.

Enacted and approved this 10th day of September, 2025 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:
JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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DuPage County, lllinois
BUDGET ADJUSTMENT
Effective April 1, 2025

ETSB-EQUALIZATION

From: 4000 From: Company/Accounting Unit Name
Company #
Finance Dept Use Only
Accounting Available Balance Date of
Unit Account Sub-Account Title Amount Prior to Transfer After Transfer Balance
5820 53828 CONTINGENCIES S 225,000.00
Total S 225,000.00
ETSB-EQUALIZATION
To: 4000 To: Company/Accounting Unit Name
Company #
Finance Dept Use Only
Accounting Available Balance Date of
Unit Account Sub-Account Title Amount Prior to Transfer After Transfer Balance
5820 52250 AUTO/MACH/EQUIP PARTS S 225,000.00
Total S 225,000.00
Reason for Request:
Budget transfer for FY25 to move funds from 4000-5820-53828 (Contingencies) to 4000-5820-52250]
(Auto/Machinery/Equipment Parts) for replacement batteries for the APXNext PD portable radios under Bid #25-070-]
ETSB. [Total Transfer Amount: $225,000.00]
Department Head Date
Activity Chief Financial Officer Date
(optional)
****Pplease sign in blue ink on the original form****
Finance Department Use Only
Fiscal Year Budget Journal # Acctg Period
Entered By/Date. Rel d & Posted By/Date
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. 421 N. COUNTY FARM
ETSB Resolution ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0045-25 Agenda Date: 9/10/2025 Agenda #: 7.A.2

BUDGET TRANSFER FOR THE EMERGENCY TELEPHONE
SYSTEM BOARD OF DU PAGE COUNTY
FOR FISCAL YEAR 2025

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB is authorized by law and local ordinance to make disbursements from
the 9-1-1 surcharge funds it receives pursuant to law for costs related to products and services necessary for the
implementation, upgrade and maintenance of the emergency telephone system; and

WHEREAS, the 9-1-1 System Coordinator recommends DU PAGE ETS Board approval for the
following Fiscal Year 2025 budget transfers:

Amount: $3,000.00
From Fund/Object Code: 4000-5820-53830: Other Contractual Services

To Fund/Object Code: 4000-5820-53040: Interpreter Services

Purpose: Budget transfer for FY25 to move funds from 4000-5820-53830 (Other Contractual Services) to
4000-5820-53040 (Interpreter Services) to encumber additional funds for translation services under
PO 924001/6848-1.

NOW, THEREFORE BE IT RESOLVED, by the DU PAGE ETS Board that the transfer amount of
$3,000.00 from 4000-5820-53830 (Other Contractual Services) to 4000-5820-53040 (Interpreter Services) be,
and is hereby approved to be made within the indicated object codes.

Enacted and approved this 10th day of September, 2025 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:
JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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DuPage County, lllinois
BUDGET ADJUSTMENT
Effective April 1, 2025

ETSB-EQUALIZATION

From: 4000 From: Company/Accounting Unit Name
Company #
Finance Dept Use Only
Accounting Available Balance Date of
Unit Account Sub-Account Title Amount Prior to Transfer After Transfer Balance
5820 53830 OTHER CONTRACTUAL EXPENSES S 3,000.00
Total S 3,000.00

ETSB-EQUALIZATION

To: 4000 To: Company/Accounting Unit Name
Company #
Finance Dept Use Only
Accounting Available Balance Date of
Unit Account Sub-Account Title Amount Prior to Transfer After Transfer Balance
5820 53040 INTERPRETER SERVICES S 3,000.00
Total S 3,000.00
Reason for Request:
Budget transfer for FY25 to move funds from 4000-5820-53830 (Other Contractual Expenses) to 4000-5820-53040
(Interpreter Services) to encumber additional funds for translation services under PO 924001/6848-1. [Total Transfer
Amount: $3,000.00]

Department Head Date
Activity Chief Financial Officer Date
(optional)
****Pplease sign in blue ink on the original form****
Finance Department Use Only
Fiscal Year Budget Journal # Acctg Period

Entered By/Date, Rel d & Posted By/Date




. 421 N. COUNTY FARM
ETSB Resolution ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0046-25 Agenda Date: 9/10/2025 Agenda #: 7.A.3.

BUDGET TRANSFER FOR THE EMERGENCY TELEPHONE
SYSTEM BOARD OF DU PAGE COUNTY
FOR FISCAL YEAR 2025

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB is authorized by law and local ordinance to make disbursements from
the 9-1-1 surcharge funds it receives pursuant to law for costs related to products and services necessary for the
implementation, upgrade and maintenance of the emergency telephone system; and

WHEREAS, the 9-1-1 System Coordinator recommends DU PAGE ETS Board approval for the
following Fiscal Year 2025 budget transfers:

Amount: $1,167,645.00
From Fund/Object Code: 4000-5820-54199: Capital Contingencies

To Fund/Object Code: 4000-5820-54110: Capital Equipment & Machinery ($1,114,666.00) and 4000-5820-
54107: Capital Software ($52,979.00)

Purpose: Budget transfer for FY24 to move funds from 4000-5820-54199 (Capital Contingency) to 4000-5820-
54110 (Equipment & Machinery) and 4000-5820-54107 (Capital Software) for the third of seven annual
financing payments on the Motorola PO 6149-1 for the console upgrade, new logger, and microwave
equipment replacement projects.

NOW, THEREFORE BE IT RESOLVED, by the DU PAGE ETS Board that the transfer amount of
$1,167,645.00 from 4000-5820-54199 (Capital Contingency) to 4000-5820-54110 (Equipment & Machinery)
and 4000-5820-54107 (Capital Software) be, and is hereby approved to be made within the indicated object
codes.

Enacted and approved this 10th day of September, 2025 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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DuPage County, lllinois
BUDGET ADJUSTMENT
Effective April 1, 2025

ETSB-EQUALIZATION

From: Company/Accounting Unit Name

From: 4000
Company #
Finance Dept Use Only
Accounting Available Balance Date of
Unit Account Sub-Account Title Amount Prior to Transfer After Transfer Balance
5820 54199 CAPITAL CONTINGENCY S 1,167,645.00
Total S 1,167,645.00
ETSB-EQUALIZATION
To: 4000 To: Company/Accounting Unit Name
Company #
Finance Dept Use Only
Accounting Available Balance Date of
Unit Account Sub-Account Title Amount Prior to Transfer After Transfer Balance
5820 54110 EQUIPMENT AND MACHINERY S 1,114,666.00
5820 54107 SOFTWARE S 52,979.00
Total S 1,167,645.00
Reason for Request:

Budget transfer for FY25 to move funds from 4000-5820-54199 (Capital Contingency) to 4000-5820-54110

(Equipment & Machinery) and 4000-5820-54107 (Capital Software) for the third of six annual financing payments on

the Motorola PO 6149-1 for the console upgrade, new logger, and microwave equipment replacement projects.

[Total Transfer Amount: $1,167,645.00]

Department Head Date
Activity Chief Financial Officer Date
(optional)
****Pplease sign in blue ink on the original form****
Finance Department Use Only
Fiscal Year Budget Journal # Acctg Period

Rel d & Posted By/Date

Entered By/Date,
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421 N. COUNTY FARM
ROAD
WHEATON, IL 60187
www.dupagecounty.gov

Payment of Claims

File #: 25-2155 Agenda Date: 9/10/2025 Agenda #: 7.B.1.
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EMERGENCY TELEPHONE SYSTEM BOARD OF DU PAGE COUNTY
Consolidated 9-1-1 Services for DuPage County
421 N. County Farm Road, Wheaton, lllinois 60187
630-550-7743 ETSB911@dupagecounty.gov

BOARD MEMBERS:

Mr. Greg Schwarze

Chairman
DuPage County Board
Representative

Mr. Mark Franz

Vice Chairman

Village of Glen Ellyn

DuPage Mayors & Managers
Conference Representative

Mrs. Gwen Henry, Ex-Officio
DuPage County Treasurer

Ms. Jean Kaczmarek, Ex-Officio
Secretary - DuPage County Clerk

Mr. Grant Eckhoff

DuPage County Board
Representative

Ms. Marilu Hernandez
Addison Consolidated Dispatch
Center

(ACDC) Representative

Mr. Andrew Honig

DuPage County Board
Representative

Chief Patrick Johl

Wood Dale Fire Protection District
DuPage County Fire Chiefs
Association Representative

Mr. Joseph Maranowicz
Village of Addison

DuPage Mayors & Managers
Conference Representative

Ms. Sheryl Markay
Public Representative

Deputy Chief Dan McCarthy
DuPage Sheriff's Office
Representative

Ms. Jessica Robb

DuPage Public Safety
Communication
(DU-COMM) Representative

Chief David Schar

Village of Winfield
DuPage County Police Chief

Mr. Kyle A. Wolber
Superior Air-Ground
Ambulance Services, Inc.

Emergency Services Representative

Ms. Linda Zerwin

Executive Director
9-1-1 System Coordinator

TO: DuPage County Treasurer’s Office
FROM: Greg Schwarze, Chair
Emergency Telephone System Board of DuPage County

DATE: September 10, 2025

SUBJECT: ETSB Payment of Claims List FY25 — September 10, 2025

The payment of the below listed accounts has been approved by the ETS Board
at a meeting held on September 10, 2025. You are hereby authorized to pay the
invoices as listed on the attached DuPage County Payment Listing Transaction report
dated August 29, 2025.

FY2025 Equalization Fund (4000-5820): $ 1,747,401.12

Total: $ 1,747,401.12

APPROVED BY:

Greg Schwarze, Chair

ATTEST:

Secretary
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EMERGENCY TELEPHONE SYSTEM BOARD OF DU PAGE COUNTY

FY25 EXPENDITURE VS. BUDGET

ANNUAL ACTUAL YEAR TO DATE REMAINING % YTD % YTD
COMP| AU Account Description APPROPRIATION BUDGET EXPENDED ENCUMBERED AVAILABLE EXPENDED | REMAINING
4000 5820  50000-0000 REGULAR SALARIES S 1,037,446 | $ 1,037,446 | S 626,498.05 | $ - S 410,947.75 60% 40%
4000 5820  50050-0000 TEMPORARY SALARIES/ON CALL (new) S 10,200 | $ 10,200 | $ 6,915.40 | § - S 3,284.60 68% 32%
4000 5820  50080-0000 SALARY & WAGE ADJUSTMENT S 33,053 | $ 33,053 | $ - S - S 33,052.67 0% 100%
4000 5820  51000-0000 BENEFIT PAYMENTS S 13,796 | $ 13,796 | $ 5,747.78 | § - S 8,047.92 42% 58%
4000 5820 51010-0000 EMPLOYER SHARE I.LM.R.F. S 85,278 | $ 85,278 | $ 56,575.11 | $ - S 28,702.93 66% 34%
4000 5820  51030-0000 EMPLOYER SHARE SOCIAL SECURITY S 79,365 | $ 79,365 | $ 45,916.76 | $ - S 33,447.84 58% 42%
4000 5820  51040-0000 EMPLOYEE MED & HOSP INSURANCE S 257,168 | $ 257,168 | $ 101,888.47 | $ - S 155,279.83 40% 60%
4000 5820  51050-0000 FLEXIBLE BENEFIT EARNINGS S - S - S - S - S - - -
4000 5820  52000-0000 FURN/MACH/EQUIP SMALL VALUE S 39,000 | $ 39,000 | $ - S - S 39,000.00 0% 100%
4000 5820  52100-0000 IT.EQUIPMENT-SMALL VALUE S 100,500 | $ 100,500 | $ 21,213.45 | $ 10,877.12 | $ 68,409.43 21% 68%
4000 5820  52200-0000 OPERATING SUPPLIES & MATERIALS S 2,000 | $ 32,579 | $ 910.60 | $ 100.00 | $ 31,568.40 3% 97%
4000 5820  52210-0000 FOOD AND BEVERAGE S 750 | $ 750 | $ 317.20 | - S 432.80 42% 58%
4000 5820  52250-0000 AUTO/MACHINERY EQUIPMENT/PARTS S 275,000 | $ 275,000 | $ 31,900.41 | $ 49,923.90 | $ 193,175.69 12% 70%
4000 5820  52260-0000 FUEL & LUBRICANTS S 1,000 | $ 1,000 | $ - S - S 1,000.00 0% 100%
4000 5820  52270-0000 MAINTENANCE SUPPLIES S 1,000 | $ 1,000 | $ - S - S 1,000.00 0% 100%
4000 5820  52280-0000 CLEANING SUPPLIES S 1,500 | $ 1,500 | $ 2363 | S - S 1,476.37 2% 98%
4000 5820  53000-0000 AUDITING & ACCOUNTING SERVICES S 151,100 | $ 151,100 | $ 32,600.00 | $ - S 118,500.00 22% 78%
4000 5820  53020-0000 I.T.SERVICES S 525,383 | $ 344,139 | $ 51,480.00 | $ 292,659.16 | $ - 15% 0%
4000 5820  53030-0000 LEGAL SERVICES S 60,000 | $ 60,000 | $ - S - S 60,000.00 0% 100%
4000 5820  53040-0000 INTERPRETER SERVICES S 30,000 | $ 30,000 | $ 22,210.14 | $ 2,303.61 | $ 5,486.25 74% 18%
4000 5820  53090-0000 TECHNICAL/PROFESSIONAL SERVICES S 54,000 | $ 436,081 | $ 50,915.25 | $ 205,324.39 | $ 179,841.36 12% 41%
4000 5820  53130-0000 PUBLIC LIABILITY INSURANCE S 137,928 | $ 137,928 | $ 96,286.00 | $ - S 41,642.15 70% 30%
4000 5820  53200-0000 NATURAL GAS S 1,000 | $ 1,000 | $ - S - S 1,000.00 0% 100%
4000 5820  53210-0000 ELECTRICITY S 20,000 | $ 20,000 | $ 10,447.64 | $ - S 9,552.36 52% 48%
4000 5820  53220-0000 WATER & SEWER S 500 | $ 500 | $ - S - S 500.00 0% 100%
4000 5820  53250-0000 WIRED COMMUNICATION SERVICES S 1,176,887 | $ 1,176,887 | $  585,323.71 | 316,481.95 | $ 275,080.94 50% 23%
4000 5820  53260-0000 WIRELESS COMMUNICATION SVC S 1,815,152 | $ 1,815,152 | $ 1,176,512.86 | $ 456,868.04 | $ 181,771.10 65% 10%
4000 5820  53300-0000 REPAIR & MTCE FACILITIES S 45,000 | $ 45,000 | $ 5,862.03 | § - S 39,137.97 13% 87%
4000 5820  53310-0000 REPAIR MAINT INFRASTRUCTURE S 50,000 | $ 50,000 | $ 1,263.46 | $ - S 48,736.54 3% 97%
4000 5820  53370-0000 REPAIR & MTCE OTHER EQUIPMENT S 659,626 | $ 659,626 | $ 72,680.42 | $ 508,559.82 | $ 78,386.17 11% 12%
4000 5820  53400-0000 RENTAL OF OFFICE SPACE S 20,580 | $ 20,580 | $ - S - S 20,580.00 0% 100%
4000 5800  53410-0000 RENTAL OF MACHINERY & EQUIPMENT S - S - S - S - S - - -
4000 5820  53500-0000 MILEAGE EXPENSE S 2,000 | $ 2,000 | $ - S - S 2,000.00 0% 100%
4000 5820  53510-0000 TRAVEL EXPENSE S 50,000 | $ 50,000 | $ 4,980.27 | $ - S 45,019.73 10% 90%
4000 5820  53600-0000 DUES & MEMBERSHIPS S 1,508 | $ 1,508 | $ 543.00 | $ - S 965.00 36% 64%
4000 5820  53610-0000 INSTRUCTION & SCHOOLING S 110,000 | $ 145,000 | $ 34,683.00 | $ - S 110,317.00 24% 76%
4000 5820  53800-0000 PRINTING S 10,000 | $ 10,000 | $ - S - S 10,000.00 0% 100%
4000 5820  53800-0001 COPIER USAGE S 6,000 | $ 6,000 | $ 3,526.37 | § - S 2,473.63 59% 41%
4000 5820  53801-0000 ADVERTISING S 3,000 | $ 3,000 | $ 50.60 | $ - S 2,949.40 2% 98%
4000 5820  53803-0000 MISCELLANEOUS MEETING EXPENSE S 1,500 | $ 1,500 | $ - S - S 1,500.00 0% 100%
4000 5820  53804-0000 POSTAGE & POSTAL CHARGES S 3,000 | $ 3,000 | $ 71554 | § - S 2,284.46 24% 76%
4000 5820  53805-0000 OTHER TRANSPORTATION CHARGES S 1,000 | $ 1,000 | $ - S - S 1,000.00 0% 100%
4000 5820  53806-0000 SOFTWARE LICENSES S 2,884,318 | $ 2,884,318 | $ 2,379,522.60 | $ 305,649.98 | $ 199,145.21 82% 7%
4000 5820  53807-0000 SOFTWARE MAINT AGREEMENTS S 1,071,660 | $ 1,202,408 | $  486,266.19 | $ 258,318.58 | $ 457,823.09 40% 38%
4000 5820  53810-0000 CUSTODIAL SERVICES S 53,000 | $ 53,000 | $ 40,000.00 | $ - S 13,000.00 75% 25%
4000 5820  53830-0000 OTHER CONTRACTUAL EXPENSES S 1,848,770 | $ 1,486,606 | $ 9.64 | $ 672,360.91 | $ 814,235.45 0% 55%
4000 5820  54100-0000 IT EQUIPMENT S 97,845 | $ 62,845 | $ - S 62,845.00 | $ - 0% 0%
4000 5820  54100-0700 IT EQUIPMENT - CAPITAL LEASE S 13,000 | $ 13,000 | $ 8,514.72 | § - S 4,485.28 65% 35%
4000 5820  54107-0000 SOFTWARE S 1,019,760 | $ 1,019,760 | $ 14,681.50 | $ - $ 1,005,078.50 1% 99%
4000 5820  54110-0000 EQUIPMENT AND MACHINERY S 651,272 | $ 12,215,433 | $ 9,122,995.68 | $ - S 3,092,437.32 75% 25%
Total $ 14,511,844 | $ 26,076,005 | $ 15,099,977 | § 3,142,272 | $ 7,833,755 58% 30%
EXPENDITURES FOR PERIOD: July 9, 2025 $ 1,747,401.12 Internal Transfer:
I
ANNUAL ACTUAL YEAR TO DATE REMAINING % YTD % YTD
COMP| AU Account Description APPROPRIATION BUDGET TRANSFERRED ENCUMBERED BALANCE EXPENDED | REMAINING
4000 5820  53828-0000 CONTINGENCIES (xfers to Personnel/Contracts/Commodities) | $  300,000.00 | $  300,000.00 | $ - S 300,000.00 0% 100%
4000 5820  54199-0000 CAPITAL CONTINGENCY (xfers to Capital) $ 32,705,925 | $ 32,705,925 | $(11,564,161.00) $ 21,141,764.00 -35% 65%
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OFFICE OF THE COUNTY AUDITOR

Blll Whlte’ JD, CIA 421 N. County Farm Road

DuPage County Auditor Wheaton, lllinois 60187
(630) 407-6075
www.dupagecounty.gov/auditor

To: Hon. Greg Schwarze, Chairman
DuPage County Emergency Telephone System Board (ETSB)
ETSB Members
From: Bill White, J.D., C.LA. WFW
County Auditor
Subject: Internal Audit of Accounts Payable
#25-40
Date: September 3, 2025

The Office of the County Auditor has completed a limited scope internal audit of the transaction
processing of ETSB invoices submitted for payment. The audit identified two exceptions that
required correction by the Finance Department.

All of the invoices submitted have been reviewed and released for payment by the County
Auditor. The results of the audit are presented below.

Results

My Office has performed voucher pre-audit procedures for the invoices submitted for
approval by the ETSB at the September 10, 2025, Board Meeting. The invoices listed on
the Bank Account Payment History Report dated August 29, 2025, have been examined
and are recommended for payment. The total amount of the expenditures is
$1,747,401.12:

e FY2025 Equalization Fund (4000-5820) $1,747,401.12
Two exceptions were identified by the County Auditor and Finance Department.

A Purvis Systems Incorporated invoice for $14,335 for installation of cabling was entered
into MHC with an incorrect purchase order line number by the Finance Department. The
County Auditor disapproved the invoice on August 18, 2025. The line number was
corrected by the Finance Department on August 19, 2025, and the County Auditor
recommended the invoice for payment on that same day.
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Hon. Greg Schwarze, Chairman -2- September 3, 2025

A Comcast invoice for $39,083.16 for fiber network services was entered into MHC with
an incorrect vendor number that did not match the service agreement. The invoice could
not be matched in the Lawson ERP system. The Finance Department deleted the invoice
on August 20, 2025, and re-entered it with the correct vendor number. The County
Auditor recommended the invoice for payment on that same day.

Objective

The County Auditor will perform a series of procedures designed to evaluate the internal
controls involved in the processing of transactions in the accounts payable system. The
actual procedures performed will depend upon the County Auditor’s assessment of risks
associated with the transactions.

Background/Audit Scope

Invoices and the related supporting documentation are initially prepared and submitted
for payment processing by County departments to the centralized accounts payable
function administered by the Finance Department.

The County Auditor performs audit procedures on the payment documentation after the
information has been entered into the accounts payable system by the Finance
Department. These procedures include reviewing the scanned images of the invoice and
supporting documentation and comparing it to the information entered into the system.
Significant discrepancies noted between the supporting documentation and the
information recorded in the system are identified by the County Auditor as exceptions.
In these situations, the County Auditor notifies the Finance Department of the problem.
When the discrepancies are resolved, the County Auditor approves the invoice.

A Bank Account Payment History Report is generated by the Finance Department after
the invoices have been approved and the County Auditor verifies that each of the

recommended payments was properly posted to the County’s General Ledger.

Audit Findings and Recommendations

The County Auditor audited 20 invoices submitted for payment, two exceptions were
identified.

The Finance Department should verify the accuracy of invoices entered into the ERP and
MHC systems prior to forwarding to the County Auditor for review and payment
recommendation.

The ETSB should continue to regularly review available ERP reports and real-time

transaction information to monitor the progress of invoices submitted for payment to
preclude the potential for incorrect payments.

Thank you for your continued assistance.
cc: Linda Zerwin, Executive Director

Jeff Martynowicz, Chief Financial Officer
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Bank Account Payment History

AP255 Date: 08/29/25
Time: 13:02

User Name: DP\ FNDVD
Job Name: AP255-4000

Step Nor:

1

Pay G oup:
Cagh Oodg:

Paynment Date:
Payment Numbers:
Paynent Code:

JOB SUBM SSI ON PARAMETERS

4000
1414

082925 -

Class C Accounts Payabl e
082925
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Bank Account Payment History

AP255 Date 08/29/25 Pay Group 4000 ETSB PAY GROUP usb Page 1
Time 13:02 Bank Account Paynent History
Paynment Date Range 08/29/25 thru 08/29/25
Cash Code 1414 Bank 071923909 Payment Currency USD
Paynent Code ACH
Vendor I nvoi ce Voucher Auth PL  Due Date Dsc Date Schedul ed Ampunt Di scount Amount Net Payment Amount
Paynent Number 536594 Paynent Date 08/29/25 Vendor 27908 C. A SHORT COVPANY Status |ssued
27908 2622983- ETSB I X 102  08/30/25 9.64 0.00 9.64
*** paynment Tot al 9. 64 0.00 9. 64
Paynent Number 536595 Paynent Date 08/29/25  Vendor 10667 CDW GOVERNVENT | NC Status |ssued
10667 AF5CB2L I X 102 09/13/25 144,10 0.00 144. 10
*** paynment Tot al 144,10 0.00 144. 10
Paynent Number 536596 Paynent Date 08/29/25 Vendor 28678 PURVI S SYSTEMS | NCORPORATED Status |ssued
28678 47276 X 102  09/05/25 33,975.00 0.00 33,975.00
*** paynment Tot al 33, 975. 00 0.00 33, 975. 00
Paynent Number 536597 Paynent Date 08/29/25 Vendor 28678 PURVI S SYSTEMS | NCORPORATED Status |ssued
28678 47277 X 102  09/05/25 14, 335. 00 0.00 14, 335. 00
*** paynment Tot al 14, 335. 00 0.00 14, 335. 00
Paynent Number 536598 Paynent Date 08/29/25 Vendor 44522 TOSH BA AMERI CA BUSI NESS Status |ssued
44522 6621344 X 102 08/31/25 1, 355. 86 0.00 1, 355. 86
*** paynment Tot al 1, 355. 86 0.00 1, 355. 86
Paynent Number 536599 Paynent Date 08/29/25 Vendor 20971 VO ANCE LANGUAGE SERVICES, LLC  Status Issued
20971 2025050693 I X 102  08/30/25 2,406.03 0.00 2,406. 03
*** pPaynment Tot al 2,406. 03 0.00 2, 406. 03
*** payment Code ACH Tot al 52, 225. 63 0.00 52, 225. 63
Payment Count 6
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Bank Account Payment History

AP255 Date 08/29/25 Pay Group 4000 ETSB PAY GROUP usD Page 2
Time 13:02 Bank Account Paynent History
Paynment Date Range 08/29/25 thru 08/29/25
Cash Code 1414 Bank 071923909 Payment Currency USD
Paynent Code
Vendor I nvoi ce Voucher Auth PL  Due Date Dsc Date Schedul ed Ampunt Di scount Amount Net Payment Amount
Paynent Nunber 1217064 Paynent Date 08/29/25  Vendor 10008 AT&T Status |ssued
10008 7450824014 2025 X 102 08/18/25 6, 350. 62 0.00 6, 350. 62
*** Paynent Tot al 6, 350. 62 0. 00 6, 350. 62
Paynent Number 1217065 Paynent Date 08/29/25  Vendor 10008 AT&T Status |ssued
10008 630665711308 2025 X 102  09/03/25 1,077.73 0.00 1,077.73
*** Paynent Tot al 1,077.73 0. 00 1,077.73
Paynent Nunber 1217066 Paynment Date 08/29/25  Vendor 10008 AT&T Status |ssued
10008 S667122122- 25202 I X 102 08/20/25 1,013.08 0.00 1,013.08
*** Paynent Tot al 1, 013.08 0. 00 1, 013.08
Paynent Nunber 1217067 Paynment Date 08/29/25  Vendor 10009 AT&T MOBILITY Status |ssued
10009 287316512139X08082025 I X 102  08/30/25 397. 82 0.00 397. 82
*** Paynent Tot al 397. 82 0. 00 397. 82
Paynment Number 1217068 Paynent Date 08/29/25  Vendor 10023 COM ED Status |ssued
10023 6819698000 072525 I X 102 08/24/25 276. 56 0.00 276. 56
10023 8713843000 072125 I X 102 08/ 20/ 25 1, 658. 11 0. 00 1, 658. 11
*** Paynment Tot al 1,934. 67 0.00 1,934. 67
Paynﬁgtc))Slz\lug‘Zgg4462(13217069 Payment Date 08/29/25 vae?.ggr 09/ %421?% ST 39, 083. 16 SE)aE)SS | ssued 39, 083. 16
*%* Paynent Tot al 39, 083. 16 0. 00 39, 083. 16
PaynggE)ZSlu%gACEZO%%lmm Payment Date 08/29/25 vae?.ggr 08/ %g?%g INTERG??PEOEOSS%EI N SE)aE)SS Issueg 504, 937.73
**% paynment Tot al 1,504,937.73 0. 00 1,504, 937. 73
Payng%zglug‘gg{)ooo‘ééﬂon Paynment Date 08/29/25 IXVerl1EJI)c2Jr 08/ %g%g | NTERGRAPH (%Og;g?é‘gl ON Sgaggs | ssued 7 079. 00
**% paynment Tot al 7,079.00 0. 00 7.079. 00
Paynﬁgtllls\lug‘gggwozég%gn Payment Date 08/29/25 vae?.ggr 08/ %2/1%2 MOTORALA %ZO?_,U;!S??\%OI Ne SE)aE)SS | ssued 123, 953. 00
*%* Paynent Tot al 123, 953.00 0. 00 123, 953. 00
Paynment Number 1217073 Payment Date 08/29/25  Vendor 10115 MOTOROLA SOLUTI ONS I NC Status Issued
10115 9528920250701 I X 102 08/ 31/ 25 7,902. 00 0. 00 7,902. 00
*** Paynment Tot al 7,902. 00 0.00 7,902. 00
Payrn;gilgls\)lug‘ggz34 1217074 Payment Date 08/29/25 IXVerl1EJI)c2Jr 09/ %9/42% TONER WORKS, !3!7\%2 00 Sgaggs | ssued 976. 00
**% paynent Tot al 976.00 0. 00 976. 00
Payment Nunber 1217075 Paynment Date 08/29/25  Vendor 11201 UNI TED STATES POSTAL SERVI CE Status |ssued
11201 34855593 073125 ETSB I X 102 08/ 30/ 25 38. 56 0. 00 38. 56
*** Paynent Tot al 38.56 0.00 38.56
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Bank Account Payment History

AP255 Date 08/29/25
Time 13:02

Cash Code 1414 Bank 071923909
Paynent Code CHK

Vendor I nvoi ce Voucher Auth PL  Due Date Dsc Date Schedul ed

Paynment Number 1217076 Paynent Date 08/29/25  Vendor 10597 VERI ZON
10597 6119052249 I X 102 08/19/25

*** Paynent Tot al 432.

*** pPaynment Code CHK Tot al 1, 695, 175.

Payment Count 13

*** Cash Code 1414 Total 1,747, 401.

Payment Count 19

*** Pay Group 4000 USD Tot al 1, 747, 401.

Payment Count 19

Pay Group 4000 ETSB PAY GROUP
Bank Account Paynent History

Paynment Date Range 08/ 29/ 25

thru

usb

08/ 29/ 25

Payment Currency USD

Armount

432.12
12
49
12

12

Di scount Anpunt

Page 3

Net Payment Anpunt

Status | ssued

0.00
0.00
0.00
0.00

0. 00

432.12
432.12
1,695, 175. 49
1,747, 401. 12

1,747, 401. 12
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. 421 N. COUNTY FARM
ETSB Resolution ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0047-25 Agenda Date: 9/10/2025 Agenda #: 7.C.1.

AWARDING RESOLUTION TO GENSERVE LLC FOR A FINAL RENEWAL TO PROVIDE
SEMI-ANNUAL GENERATOR INSPECTIONS AND MAINTENANCE FOR FACILITIES
MANAGEMENT, ANIMAL SERVICES, DOT, AND ETSB FOR TWO (2) YEARS PER BID #23-099-FM.
(TOTAL AMOUNT: $138,832.00; ETSB AMOUNT: $16,000.00)

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB is authorized by law and local ordinance to make disbursements from
the 9-1-1 surcharge funds it receives pursuant to law for costs related to products and services necessary for the
implementation, upgrade and maintenance of the emergency telephone system; and

WHEREAS, an agreement has been negotiated in accordance with the DU PAGE ETSB by ordinance;
and

WHEREAS, the 9-1-1 System Manager recommends DU PAGE ETS Board approval of Bid #23-099-
FM to GenServe LLC for generator inspection and maintenance service for the period of two (2) years. The

contract will cover the period from November 1, 2025 through October 31, 2027. The total contract amount is
$138,832.00, with the ETSB portion of the renewal being $16,000.00.

NOW, THEREFORE BE IT RESOLVED, that DU PAGE ETSB Bid #23-099-FM, covering said, two
(2) years of generator inspection and maintenance service, be, and is hereby approved by the DU PAGE ETSB
to GenServe LLC, 444 Randy Road, Carol Stream, IL 60188, for a contract amount of $138,832.00, ETSB
portion of $16,000.00.

Enacted and approved this 10th day of September, 2025 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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e Procurement Review Comprehensive Checklist
2 | Procurement Services Division

S This form must accompany all Purchase Order Requisitions

SECTION 1: DESCRIPTION

General Tracking Contract Terms
FILE ID#: RFP, BID, QUOTE OR RENEWAL #: INITIAL TERM WITH RENEWALS: INITIAL TERM TOTAL COST:
#23-099-FM 2 YRS + 1 X 2 YR TERM PERIOD $138,832.00
COMMITTEE: TARGET COMMITTEE DATE: PROMPT FOR RENEWAL: CONTRACT TOTAL COST WITH ALL
RENEWALS:
MONTH
ETSB 09/10/2025 6 MO S $277,664.00
CURRENT TERM TOTAL COST: MAX LENGTH WITH ALL RENEWALS: [ CURRENT TERM PERIOD:
$138,832.00 FOUR YEARS FIRST RENEWAL
Vendor Information Department Information
VENDOR: VENDOR #: DEPT: DEPT CONTACT NAME:
GenServe LLC 10193 DuPage ETSB Eve Kraus
VENDOR CONTACT: VENDOR CONTACT PHONE: DEPT CONTACT PHONE #: DEPT CONTACT EMAIL:
Chris Rizzo 630-462-7770 630-550-7743 etsb911@dupagecounty.gov
VENDOR CONTACT EMAIL: VENDOR WEBSITE: DEPT REQ #:
chrisr@genserveinc.com 925028
Overview

DESCRIPTION Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Recommendation for the approval of a contract to GenServe LLC, for semi-annual inspection, preventative maintenance, and emergency call out
service for campus backup emergency generators, for the two-year period November 1, 2025 through October 31, 2027, for a contract total amount
not to exceed $138,832.00 per bid award #23-099-FM. (ETSB amount: $16,000)

JUSTIFICATION Summarize why this procurement is necessary and what objectives will be accomplished

This is a joint contract through Facilities Management to provide semi-annual inspections, routine preventative maintenance, and emergency call-out
services which is necessary to keep the twenty (20) backup emergency generators for FM, Animal Services, DOT, and ETSB in reliable working
condition in the event of a power outage. ETSB covers the cost of three generators for DU-COMM and the radio infrastructure within the shelters.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED  Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.
RENEWAL

DECISION MEMO REQUIRED Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

SECTION 3: DECISION MEMO

SOURCE SELECTION| pescribe method used to select source.
Per bid award #23-099-FM.

RECOMMENDATION | pescribe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including

AND status quo, (i.e., take no action).
TWO
ALTERNATIVES
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION

Select an item from the following dropdown menu to justify why this is a sole source procurement.

NECESSITY AND
UNIQUE FEATURES

specific.

Describe the product or services that are not available from other vendors. Explain necessary and unique features or
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been
tested over the last 12 months, explain why not.
AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

SECTION 5: Purchase Requisition Information

Send Purchase Order To:

Send Invoices To:

Vendor: Vendor#: Dept: Division:
GenServe LLC 10193 DuPage ETSB
Attn: Email: Attn: Email:
Chris Rizzo chrisr@genserveinc.com 9-1-1 System Manager etsb911@dupagecounty.gov
Address: City: Address: City:
444 Randy Road Carol Stream 421 N. County Farm Road Wheaton
State: Zip: State: Zip:
IL 60188 IL 60188
Phone: Fax: Phone: Fax:
630-462-7770 630-550-7743
Send Payments To: Ship to:
Vendor: Vendori: Dept: Division:
GenServe LLC 10193 DuPage ETSB
Attn: Email: Attn: Email:
9-1-1 System Manager

Address: City: Address: City:
PO Box 23974 New York Various
State: Zip: State: Zip:
NY 10087-3974
Phone: Fax: Phone: Fax:

Shipping Contract Dates
Payment Terms: FOB: Contract Start Date (PO25): Contract End Date (PO25):
PER 50 ILCS 505/1 Destination Nov 1, 2025 Oct 31, 2027

Form under revision control 05/17/2024
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Purchase Requisition Line Details
Item Detail _ Sub-Accts/ S .
LN| Qty UoM (Product #) Description FY [Company| AU Acct Code Activity Code Unit Price Extension
1 1 EA Semi-annual inspections, PM 53300 1,500.00 1,500.00
and 'Emergency call out FY25 4000 5820
service for emergency
generators FY25
2 1 EA Semi-annual inspections, PM 53300 9,000.00 9,000.00
and 'Emergency call out FY26 4000 5820
service for emergency
generators FY26
3 1 EA Semi-annual inspections, PM 53300 5,500.00 5,500.00
and 'Emergency call out FY27 4000 5820
service for emergency
generators FY27
FY is required, ensure the correct FY is selected. Requisition Total|$ 16,000.00
Comments

Form under revision control 05/17/2024

HEADER COMMENTS

Provide comments for P020 and P025.

SPECIAL INSTRUCTIONS

Provide comments for Buyer or Approver (not for P020 and P025). Comments will not appear on PO.

INTERNAL NOTES

Provide comments for department internal use (not for P020 and P025). Comments will not appear on PO.

Pending Parent Committee Approval PW 9/16/25 and CB 9/23/25

APPROVALS

LMZ 9/2/25

Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.
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THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT

SEMI-ANNUTAL INSPECTION, PM, AND EMERGENCY CALL OUT BACKUP GENERATORS 23-099-FM

BID TABULATION

v

Genserve, LLC Interstate Powersystems Charle;):is?:rignf:é.linergy
NO. |ITEM UOM| QTY PRICE EX;EI'::%ED PRICE EX;EI'::%ED PRICE EX;EI'::%ED
Section 1 - Semi-Annual Inspection and Maintenance
1 |Unit 1 - Cummins EA 4 $ 413.00($ 1,652.00 | $ 40125($ 1,605.00 | $ 503.50 [$ 2,014.00
2 |Unit 2 - Onan/Cummins EA 4 $ 413.00 [$ 1,652.00 | § 40125 |$% 1,605.00 | $ 503.50 |$ 2,014.00
3 |Unit 3 - Cummins EA 4 $ 413.00 |$ 1,652.00 |$ 401.25|$% 1,605.00 | $ 503.50 |$ 2,014.00
4 [Unit 4 - Caterpillar EA 4 $ 413.00 [$ 1,652.00 | $ 40125 (% 1,605.00 | $ 503.50 |$ 2,014.00
5 |Unit 5 - Perkins EA 4 $ 413.00 |$ 1,652.00 | $ 40125 |$% 1,605.00 | $ 503.50 |$ 2,014.00
6 |Unit 6 - Caterpillar "A" EA 4 $ 413.00 [$ 1,652.00 | $ 40125 ($ 1,605.00 | $ 503.50 | $ 2,014.00
7 |Unit 7 - Caterpillar "B" EA 4 $ 413.00 [$ 1,652.00 | $ 401.25|$ 1,605.00 | $ 503.50 |$ 2,014.00
8 |Unit 8 - Caterpillar EA 4 $ 413.00 [$ 1,652.00 |$ 40125($ 1,605.00 | $ 503.50 [$ 2,014.00
9 |Unit 9 - Kohler EA 4 $ 413.00 [$ 1,652.00 | $ 40125 |$ 1,605.00 | $ 503.50 |$ 2,014.00
10 |Unit 10 - Kohler EA 4 $ 413.00 |$ 1,652.00 | $ 40125 |% 1,605.00 | $ 503.50 [$ 2,014.00
11 |Unit 11 - Allis Chalmers EA 4 $ 413.00 [$ 1,652.00 | $ 40125 |$% 1,605.00 | $ 503.50 [$ 2,014.00
12 |Unit 12 - Caterpillar EA 4 $ 413.00 |$ 1,652.00 | $ 40125 |$ 1,605.00 | $ 503.50 [$ 2,014.00
13 |Unit 13 - Olympian EA 4 $ 413.00 [$ 1,652.00 | $ 267.50 |$ 1,070.00 | $ 503.50 [$ 2,014.00
14 |Unit 14 - Onam EA 4 $ 413.00 [$ 1,652.00 | § 267.50 ($ 1,070.00 | $ 503.50 |$ 2,014.00
15 |Unit 15 - Cummins EA 4 $ 413.00($ 1,652.00 | $ 401.25($ 1,605.00 | $ 503.50 [$ 2,014.00
Section 1 - Alternate Semi-Annual Inspection and Maintenance

16 [Alternate - Unit16 EA 4 $ 41300 ($ 1,652.00 | $ 267.50 ($ 1,070.00 | $ 503.50 [$ 2,014.00
17 |Alternate - Unit 17 Cummins EA 4 $ 413.00 |$ 1,652.00 | $ 40125 (% 1,605.00 | $ 503.50 [ $ 2,014.00
18 |Alternate - Unit 18 US Motor EA 4 $ 413.00 |$ 1,652.00 |$ 40125 |$% 1,605.00 | $ 503.50 |$ 2,014.00
19 |Alternate - Unit 19 Kohler EA 4 $ 413.00 [$ 1,652.00 | $ 26750 |$ 1,070.00 | $ 503.50 |$ 2,014.00
20 |Alternate - Unit 20 Kohler EA 4 $ 413.00 [$ 1,652.00 | $ 26750 |$ 1,070.00 | $ 503.50 |$ 2,014.00

Section 2 - Additional Services Including Labor Total

Unit 1 - Cummins
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Genserve, LLC

Interstate Powersystems

Charles Equipment Energy
Systems LLC.

NO. |ITEM UOM| QTY PRICE EX;'E:::?EED PRICE EX;'E:::?EED PRICE EX;'E:::?EED
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 484.00 $ 1476.74 $ 1,004.65
Fuel Filters $ 40.00 $ 187.89 $ 173.20
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.25
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

o1 Fuel Sample Test $ 225.00 $ 68.43 $ 272.25
4-hour Load Blank Test $ 1,091.00 $ 1,277.50 $ 1,230.00
Single hour Load Blank Test $ 645.00 $ 876.25 $ 765.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 1,634.00 $ 901.83 $ 1,425.50
Valve Clearance $ 25.00 $  1,031.11 $ 820.00
Torque Bolts $ 25.00 $ 133.75 $ 310.00
Replace Belts $ 865.00 $ 733.47 $ 519.16
Replace Air Filters $ 396.00 $ 298.21 $ 163.37

Unit 2 - Onan/Cummins
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 401.25 $ 620.00
Oil and Filter Change $ 537.00 $ 1,234.96 $ 470.40
Fuel Filters $ 36.00 $ 157.15 $ 51.83
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.50
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

- Fuel Sample Test $ 225.00 $ 68.43 $ 272.25
4-hour Load Blank Test $ 967.00 $ 2,200.00 $ 1,005.00
Single hour Load Blank Test $ 483.00 $ 1,685.00 $ 540.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 915.00 $ 1,133.57 $ 349.90
Valve Clearance $ 25.00 $ 581.93 $ 430.00
Torque Bolts $ 25.00 $ 267.50 $ 155.00




Genserve, LLC

Interstate Powersystems

Charles Equipment Energy
Systems LLC.

NO. |ITEM UOM| QTY PRICE EX;'E:::?EED PRICE EX;'E:::?EED PRICE EX;'E:::?EED
Replace Belts $ 220.00 $ 903.90 $ 359.76
Replace Air Filters $ 75.00 $ 188.68 $ 42.67

Unit 3 - Cummins
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 645.00 $ 1,464.94 $ 996.74
Fuel Filters $ 28.00 $ 208.85 $ 50.15
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.50
Lube Oil Test $ 50.00 $ 41.83 $ 35.85
Fuel Sample Test $ 225.00 $ 68.43 $ 272.25

23 4-hour Load Blank Test $ 1,021.00 $ 1,427.50 $ 1,230.00
Single hour Load Blank Test $ 623.00 $ 1,026.25 $ 765.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 1,211.00 $ 647.47 $ 770.82
Valve Clearance $ 25.00 $ 614.14 $ 620.00
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 182.00 $ 560.56 $ 765.00
Replace Air Filters $ 137.00 $ 219.71 $ 90.26

Unit 4 - Caterpillar
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 1,575.00 $ 2,096.67 $ 1,797.37
Fuel Filters $ 177.00 $ 229.01 $ 234.65
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.50
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

4 Fuel Sample Test $ 225.00 $ 68.43 $ 272.25
4-hour Load Blank Test $ 1,129.00 $  1,251.25 $ 1,212.50
Single hour Load Blank Test $ 752.00 $ 850.00 $ 912.50
Vibration Test $ 25.00 $ 133.75 $ 310.00
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Genserve, LLC

Interstate Powersystems

Charles Equipment Energy
Systems LLC.

NO. |ITEM UOM| QTY PRICE EX;'E:::?EED PRICE EX;'E:::?EED PRICE EX;'E:::?EED
Flush, Drain, and Fill Coolant $ 1,612.00 $ 1,342.33 $ 1,717.16
Valve Clearance $ 25.00 $ 535.00 $ 720.00
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 503.00 $ 702.66 $ 635.45
Replace Air Filters $ 209.00 $ 376.61 $ 231.38

Unit 5 - Perkins
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 1,575.00 $ 1,090.47 $ 622.32
Fuel Filters $ 35.00 $ 217.01 $ 108.03
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.50
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

o5 Fuel Sample Test $ 225.00 $ 68.43 $ 272.25
4-hour Load Blank Test $ 1,129.00 $ 1,296.25 $ 1,180.00
Single hour Load Blank Test $ 752.00 $ 895.00 $ 870.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 913.00 $ 699.16 $ 775.61
Valve Clearance $ 25.00 $ 683.66 $ 632.00
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 108.00 $ 626.31 $ 562.95
Replace Air Filters $ 56.00 $ 256.85 $ 128.18

Unit 6 - Caterpillar
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 620.00
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 401.25 $ 620.00
Oil and Filter Change $ 1,575.00 $ 2,568.63 $ 1,893.63
Fuel Filters $ 101.00 $ 150.88 $ 57.23
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.50
Lube Oil Test $ 50.00 $ 41.83 $ 35.85
o Fuel Sample Test $ 225.00 $ 68.43 $ 272.25

116



Charles Equipment Energy

Genserve, LLC Systems LLC.

Interstate Powersystems

NO. |ITEM UOM| QTY PRICE EX;'E:::?EED PRICE EX;'E:::?EED PRICE EX;'E:::?EED
4-hour Load Blank Test $ 1,290.00 $ 1,732.50 $ 2,285.00
Single hour Load Blank Test $ 940.00 $ 1,197.50 $ 1,355.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $  2,064.00 $ 1,877.33 $ 2,341.00
Valve Clearance $ 25.00 $ 682.70 $ 1,117.57
Torque Bolts $ 25.00 $ 267.50 $ 155.00
Replace Belts $ 930.00 $ 968.79 $ 1,205.01
Replace Air Filters $ 396.00 $ 376.72 $ 246.43
Caterpillar Engineering
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 620.00
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 401.25 $ 620.00
Oil and Filter Change $ 1,575.00 $ 2,568.63 $ 1,893.63
Fuel Filters $ 112.00 $ 150.88 $ 57.23
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85
Fuel Sample Test $ 225.00 $ 68.43 $ 272.25
4-hour Load Blank Test $ 1,263.00 $ 1,732.50 $ 2,285.00
Single hour Load Blank Test $
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 2,064.00 $ 1,877.33 $ 2,341.00
Valve Clearance $ 25.00 $ 682.70 $  1,117.57
Torque Bolts $ 25.00 $ 267.50 $ 155.00
Replace Belts $ 930.00 $ 968.79 $ 1,205.01
Replace Air Filters $ 405.00 $ 376.72 $ 246.43
Caterpillar
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 620.00
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 725.00 $ 1,330.27 $ 895.10
Fuel Filters $ 54.00 $ 168.01 $ 114.46




Genserve, LLC

Interstate Powersystems

Charles Equipment Energy
Systems LLC.

NO. |ITEM UOM| QTY PRICE EX;'E:::?EED PRICE EX;'E:::?EED PRICE EX;'E:::?EED
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85
Fuel Sample Test $ 225.00 $ 68.43 $ 272.25

28 4-hour Load Blank Test $ 994.00 $ 1,090.00 $ 1,415.00
Single hour Load Blank Test 645.00 $ 688.75 $ 795.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 1,075.00 $ 1,342.33 $ 1,638.50
Valve Clearance $ 25.00 $ 615.57 $ 820.00
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 107.00 $ 701.29 $ 504.79
Replace Air Filters $ 124.00 $ 419.46 $ 205.66

Unit 9 - Kohler
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 392.00 $ 1,095.01 $ 477.47
Fuel Filters $ 26.00 $ 152.49 $ 98.74
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

29 Fuel Sample Test $ 225.00 $ 68.43 $ 272.25
4-hour Load Blank Test $ 1,021.00 $ 977.50 $ 1,030.00
Single hour Load Blank Test 645.00 $ 576.25 $ 565.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 591.00 $ 737.21 $ 1,050.00
Valve Clearance $ 25.00 $ 533.10 $ 630.80
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 376.00 $ 595.86 $ 493.07
Replace Air Filters $ 155.00 $ 255.68 $ 35.92

Unit 10 - Kohler
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00

118



Genserve, LLC

Interstate Powersystems

Charles Equipment Energy
Systems LLC.

NO. |ITEM UOM| QTY PRICE EX;'E:::?EED PRICE EX;'E:::?EED PRICE EX;'E:::?EED
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 392.00 $ 1,057.30 $ 436.50
Fuel Filters $ 26.00 $ 152.49 $ 98.74
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85
Fuel Sample Test $ 225.00 $ 68.43 $ 272.25

30 4-hour Load Blank Test $ 1,021.00 $ 1,015.00 $ 1,055.00
Single hour Load Blank Test 645.00 $ 613.75 $ 590.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 591.00 $ 737.21 $ 1,050.00
Valve Clearance $ 25.00 $ 563.11 $ 662.10
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 376.00 $ 724.96 $ 521.14
Replace Air Filters $ 155.00 $ 289.85 $ 167.08

Unit 11 - Allis Chalmers Engine

Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 522.00 $  1,189.11 $ 437.28
Fuel Filters $ 26.00 $ 152.24 $ 99.79
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

31 Fuel Sample Test $ 225.00 $ 68.43 $ 272.50
4-hour Load Blank Test $ 1,021.00 $ 1,015.00 $ 1,055.00
Single hour Load Blank Test 645.00 $ 613.75 $ 590.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 591.00 $  1,113.11 $ 1,050.00
Valve Clearance $ 25.00 $ 577.86 $ 620.00
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 376.00 $ 655.47 $ 510.00
Replace Air Filters $ 155.00 $ 419.46 $ 115.33

119



Genserve, LLC

Interstate Powersystems

Charles Equipment Energy
Systems LLC.

NO. |ITEM UOM| QTY PRICE EX;EI'::?EED PRICE EX;EI'::?EED PRICE EX;EI'::?EED
Unit 12 - Caterpillar

Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 553.00 $ 938.43 $ 433.08
Fuel Filters $ 48.00 $ 148.28 $ 62.06
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

- Fuel Sample Test $ 225.00 $ 68.43 $ 272.25
4-hour Load Blank Test $ 887.00 $ 921.25 $ 980.00
Single hour Load Blank Test $ 376.00 $ 520.00 $ 515.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 591.00 $ 676.99 $ 757.50
Valve Clearance $ 25.00 $ 556.54 $ 682.20
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 376.00 $ 582.31 $ 400.54
Replace Air Filters $ 116.00 $ 177.12 $ 44.52

Unit 13 - Olympian

Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 322.00 $ 580.20 $ 324.41
Fuel Filters $ 54.00 N/A N/A
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

33 Fuel Sample Test $ 225.00 $ 68.43 N/A
4-hour Load Blank Test $ 806.00 $ 713.75 $ 797.00
Single hour Load Blank Test $ 322.00 $ 312.50 $ 409.50
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 381.00 $ 640.19 $ 390.10
Valve Clearance $ 25.00 $ 301.06 $ 476.25
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Genserve, LLC

Interstate Powersystems

Charles Equipment Energy
Systems LLC.

NO. |ITEM UOM| QTY PRICE EX;EI'::?EED PRICE EX;EI'::?EED PRICE EX;EI'::?EED
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 327.00 $ 310.36 $ 333.95
Replace Air Filters $ 113.00 $ 176.61 $ 22.98

Unit 14 - Onan
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 310.00
Oil and Filter Change $ 284.00 $ 575.50 $ 192.98
Fuel Filters $ 38.00 N/A N/A
Anti-Freeze Test $ 75.00 $ 45.89 N/A
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

34 Fuel Sample Test $ 225.00 $ 68.43 N/A
4-hour Load Blank Test $ 806.00 $ 708.75 $ 790.00
Single hour Load Blank Test $ 322.00 $ 307.50 $ 465.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant N/A $ 535.00 N/A
Valve Clearance $ 25.00 $ 296.04 $ 175.00
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 198.00 $ 310.36 N/A
Replace Air Filters $ 75.00 $ 180.42 $ 47.89

Unit 15 - Cummins
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 310.00
Oil and Filter Change $ 387.00 $ 937.50 $ 430.34
Fuel Filters $ 26.00 $ 156.12 $ 139.46
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

35 Fuel Sample Test $ 225.00 $ 68.43 $ 272.25
4-hour Load Blank Test $ 806.00 $ 927.50 $ 980.00
Single hour Load Blank Test $ 322.00 $ 526.25 $ 515.00
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Genserve, LLC

Interstate Powersystems

Charles Equipment Energy
Systems LLC.

NO. |ITEM UOM| QTY PRICE EX;'E:::?EED PRICE EX;'E:::?EED PRICE EX;'E:::?EED
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 306.00 $ 651.59 $ 855.00
Valve Clearance $ 25.00 $ 595.61 $ 378.50
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 188.00 $ 589.36 $ 364.42
Replace Air Filters $ 112.00 $ 197.12 $ 66.54

Section 2 - Alternate Additional Services Including Labor Total

Unit 16 - Spectrum / Detroit Diesel
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 258.00 $ 596.00 $ 445.34
Fuel Filters N/A N/A N/A
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

36 Fuel Sample Test $ 225.00 $ 68.43 N/A

4-hour Load Blank Test $ 913.00 $ 748.75 $ 907.50
Single hour Load Blank Test $ 349.00 $ 347.50 $ 597.50
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 306.00 $ 642.07 $ 517.10
Valve Clearance $ 25.00 $ 304.30 $ 620.00
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 220.00 $ 364.14 $ 409.04
Replace Air Filters $ 65.00 $ 176.71 $ 39.72

Unit 17 - Cummins Natural Gas
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 279.00 $ 1,200.14 $ 563.98
Fuel Filters N/A $ 133.75 N/A
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
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Genserve, LLC Interstate Powersystems Charle;):is?:rignf:é.linergy
NO. |ITEM UOM QTY PRICE EX;EI'::DEED PRICE EX;EI'::DEED PRICE EX;EI'::DEED
Lube Oil Test $ 50.00 $ 41.83 $ 35.85
37 Fuel Sample Test $ 225.00 $ 68.43 N/A
4-hour Load Blank Test $ 1,053.00 $ 952.50 $ 992.50
Single hour Load Blank Test $ 618.00 $ 551.25 $ 745.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 591.00 $ 613.53 $ 775.50
Valve Clearance $ 25.00 $ 645.21 $ 674.05
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 220.00 $ 597.79 $ 470.53
Replace Air Filters $ 65.00 $ 276.61 $ 193.23
Unit 18 - US Motor
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 349.00 $ 802.50 $ 622.50
Fuel Filters $ 91.00 $ 133.75 $ 101.52
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85
28 Fuel Sample Test $ 225.00 $ 68.43 $ 272.25
4-hour Load Blank Test $ 1,053.00 $ 907.50 $ 815.00
Single hour Load Blank Test $
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 483.00 $ 613.53 $ 594.60
Valve Clearance $ 25.00 $ 645.21 $ 479.68
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 188.00 $ 597.79 $ 369.46
Replace Air Filters $ 65.00 $ 276.61 $ 198.00
Unit 19 - Kohler
Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
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Genserve, LLC

Interstate Powersystems

Charles Equipment Energy
Systems LLC.

NO. |ITEM UOM| QTY PRICE EX;EI'::?EED PRICE EX;EI'::?EED PRICE EX;EI'::?EED
Oil and Filter Change $ 279.00 $ 595.66 $ 353.87
Fuel Filters N/A N/A N/A
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85
Fuel Sample Test $ 225.00 $ 68.43 N/A

39 4-hour Load Blank Test $ 1,053.00 $ 723.75 $ 805.00
Single hour Load Blank Test 322.00 $ 322.50 $ 495.00
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 483.00 $ 642.07 $ 585.90
Valve Clearance $ 25.00 $ 314.23 $ 410.00
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 107.00 $ 295.64 $ 343.37
Replace Air Filters $ 161.00 $ 146.44 $ 33.38

Unit 20 - Kohler

Complete system Infrared Inspection engine to transfer switch $ 25.00 $ 267.50 $ 232.50
Emission Test $ 25.00 $ 267.50 $ 155.00
Mega ohm meter Test of Strator, Rotor and Exciter $ 25.00 $ 267.50 $ 620.00
Oil and Filter Change $ 279.00 $ 595.66 $ 431.37
Fuel Filters N/A $ 133.75 N/A
Anti-Freeze Test $ 75.00 $ 45.89 $ 38.57
Lube Oil Test $ 50.00 $ 41.83 $ 35.85

40 Fuel Sample Test $ 225.00 $ 68.43 $ 272.25
4-hour Load Blank Test $ 1,053.00 $ 723.75 $ 900.00
Single hour Load Blank Test 349.00 $ 322.50 $ 492.50
Vibration Test $ 25.00 $ 133.75 $ 310.00
Flush, Drain, and Fill Coolant $ 483.00 $ 642.07 $ 594.60
Valve Clearance $ 25.00 $ 314.23 $ 310.00
Torque Bolts $ 25.00 $ 133.75 $ 155.00
Replace Belts $ 188.00 $ 295.64 $ 409.04
Replace Air Filters $ 65.00 $ 146.44 $ 39.72
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Genserve, LLC

Interstate Powersystems

Charles Equipment Energy
Systems LLC.

EXTENDED EXTENDED EXTENDED
NO. |ITEM UOM| QTY PRICE PRICE PRICE PRICE PRICE PRICE
SECTION 3
Labor Rates for Services in Addition to those Listed Under Section 2.
Hourly Rates - Normal Hours
41 M - F 7:00 am - 4:00 pm HR 48 $ 165.00 [$  7,920.00 | $ 140.00 ($ 6,720.00 | $ 160.00 | $  7,680.00
ag |nouiy Rates - Saturdayand AfterNormal Hours | pg | 46 |5 247.00($ 395200 |$ 21000 |$ 336000 |$ 23500 [$  3.760.00
43 [Hourly Rates - Sundays and Holidays HR 16 $ 330.00 |$ 5,280.00 | $ 280.00 [$ 4,480.00 | $ 345.00 |$ 5,520.00
44 [Call Out Service Call Charge EA 16 $ - 1% - 1% 2.00|$% 32.00 | $ 586.00 | $ 9,376.00
EST. o EXTENDED | , EXTENDED | , EXTENDED
NO. ITEM VALUE % MARK-UP PRICE % MARK-UP PRICE % MARK-UP PRICE
Parts Markup from Contractors Cost Two-Year o o o
45 Expenditure $10,000 66% $16,600 0% $10,000 20% $12,000
GRAND TOTAL $ 149,115.00 $ 188,704.83 $ 198,222.10
NOTES

1. Change in GenServe LLC Grand Total due to calculation error. Original bid from Genserve LLC submission $138,044.00 is corrected to $149,115.00.
2. Change in Interstate Power Systems Grand Total due to calculation error. Original bid from Interstate Power Systems submission of $172,607.97 is corrected to
$188,704.83.

Bid Opening 9/14/2023 @ 2:30 PM| DW,RJ,VC
Invitations Sent 12
Total Vendors Requesting Documents 0
Total Bid Responses 3
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The County of DuPage

Finance Department

Procurement Division, Room 3-400
421 North County Farm Road
Wheaton, lllinois 60187

CONTRACT RENEWAL AGREEMENT

This contract, made and entered into by The County of DuPage, 421 North County Farm
Road, Wheaton, lllinois, 60187, hereinafter called the “COUNTY"” and Genserve LLC located at
100 Newton Road, Plainview, NY 11803, hereinafter called the “CONTRACTOR”, witnesseth;

The COUNTY and the CONTRACTOR have previously entered into a Contract, pursuant
to Bid #23-099-FM which became effective on 11/1/2023 and which will expire 10/31/2025. The
contract is subject to the first and final option to renew for a two-year period.

The contract renewal shall be effective on the date of last signature and shall terminate
on 10/31/2027.

The parties now agree to renew said agreement, upon the same terms as previously
agreed to, as specified in the original contract.

THE COUNTY OF DUPAGE CONTRACTOR

SIGNATURE SIGNA]URE

Henry Kocker

Nicole Gacrasd

PRINTED NAME PRINTED NAME
Buyer |
OCL ce Manager
PRINTED TITLE PRINTED TITLE WJ
DATE DATE J

The County of DuPage
CONTRACT RENEWAL AGREEMENT 23-099-FM
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Section 1 - Semi-Annual Inspection and Maintenance
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16
17
18
19
20

Unit 1 - Cummins

Unit 2 - Onan/Cummins
Unit 3 - Cummins

Unit 4 - Caterpillar

Unit 5 - Perkins

Unit 6 - Caterpillar "A"
Unit 7 - Caterpillar "B"
Unit 8 - Caterpillar

Unit 9 - Kohler

Unit 10 - Kohler

Unit 11 - Allis Chalmers
Unit 12 - Caterpillar
Unit 13 - Olympian

Unit 14 - Onam

Unit 15 - Cummins

Alternate - Unit16

Alternate - Unit 17 Cummins
Alternate - Unit 18 US Motor
Alternate - Unit 19 Kohler
Alternate - Unit 20 Kohler

EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA
EA

EA
EA
EA
EA
EA

B . . e - L L e L N - N . S - Y

FO N )

4

Section 2 - Additional Services Including Labor Total

Unit 1 - Cummins

21
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PRICE

Complete system Infrared Inspection engine to transfer switch

Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter

Oil and Filter Change
Fuel Filters
Anti-Freeze Test

Lube Qil Test

Fuel Sample Test
4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

413.00
413.00
413.00
413.00
413.00
413.00
413.00
413.00
413.00
413.00
413.00
413.00
413.00
413.00
413.00

413.00
413.00
413.00
413.00
413.00

645
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EXTENDED PRICE

1,652.00
1,652.00
1,652.00
1,652.00
1,652.00
1,652.00
1,652.00
1,652.00
1,652.00
1,652.00
1,652.00
1,652.00
1,652.00
1,652.00
1,662.00

1,652.00
1,6562.00
1,652.00
1,652.00
1,662.00

25.00
25.00
25.00
484.00
40.00
75.00
50.00
225.00
1,091.00

25.00
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Flush, Drain, and Fill Coolant
Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 2 - Onan/Cummins

22

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 3 - Cummins

23

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Vaive Clearance

Torque Bolts

483

623
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1,634.00
25.00
25.00

865.00
396.00

25.00
25.00
25.00
537.00
36.00
75.00
50.00
225.00
967.00

25.00
915.00
25.00
25.00
220.00
75.00

25.00
25.00
25.00
645.00
28.00
75.00
50.00
225.00
1,021.00

25.00
1,211.00
25.00
25.00
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Replace Belts

Replace Air Filters

Unit 4 - Caterpillar

24

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega obhm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 5 - Perkins

25

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 6 - Caterpillar

752

752
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182.00
137.00

25.00
25.00
25.00
1,575.00
177.00
75.00
50.00
225.00
1,129.00

25.00
1,612.00
25.00
25.00
503.00
209.00

25.00
25.00
25.00
1,675.00
35.00
75.00
50.00
225.00
1,120.00

25.00
913.00
25.00
25.00
108.00
56.00
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26

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 7 - Caterpillar Engineering

27

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 8 - Caterpillar

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega chm meter Test of Strator, Rotor and Exciter

940

940
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25.00
25.00
25.00
1,675.00
101.00
75.00
50.00
225.00
1,290.00

25.00
2,064.00
25.00
25.00
930.00
396.00

25.00
25.00
25.00
1,575.00
112.00
75.00
50.00
225.00
1,263.00

25.00
2,064.00
25.00
25.00
930.00
405.00

25.00
25.00
25.00
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28

Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube QOil Test

Fuel Sample Test

4-hour Load Blank Test
Single hour Load Blank Test
Vibration Test

Flush, Drain, and Fill Coolant
Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 9 - Kohler

29

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 10 - Kohler

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter

Oil and Filter Change

Fuel Filters

Anti-Freeze Test

645

645
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725.00
54.00
75.00
50.00

225.00

994.00

25.00
1,075.00
25.00
25.00
107.00
124.00

25.00
25.00
25.00
392.00
26.00
75.00
50.00
225.00
1,021.00

25.00
591.00
25.00
25.00
376.00
155.00

25.00
25.00
25.00
392.00
26.00
75.00
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30

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test
Single hour Load Blank Test
Vibration Test

Flush, Drain, and Fill Coolant
Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 11 - Allis Chalmers Engine

31

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 12 - Caterpillar

32

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter

Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

645

645

6
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50.00
225.00
1,021.00

25.00
591.00
25.00
25.00
376.00
155 00

25.00
25.00
25.00
522.00
26.00
75.00
50.00
225.00
1,021.00

25.00
591.00
25.00
25.00
376.00
155.00

25.00
25.00
25.00
553.00
48.00
75.00
50.00
225.00
887.00
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Single hour Load Blank Test
Vibration Test

Flush, Drain, and Fill Coolant
Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 13 - Olympian

33

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ochm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Boits

Replace Belts

Replace Air Filters

Unit 14 - Onan

34

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

376

322

322
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N/A

25.00
591.00
25.00
25.00
376.00
116.00

25.00
25.00
25.00
322.00
54.00
75.00
50.00
225.00
806.00

25.00
381.00
25.00
25.00
327.00
113.00

25.00
25.00
25.00
284.00
38.00
75.00
50.00
225.00
806.00

2500
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Valve Clearance
Torque Bolts
Replace Belts

Replace Air Filters

Unit 15 - Cummins

35

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Qil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Section 2 - Alternate Additional Services Including Labor Total

Unit 16 - Spectrum / Detroit Diesel

36

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

322

349
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25.00
25.00
198.00
75.00

25.00
25.00
25.00
387.00
26.00
75.00
50.00
225.00
806.00

25.00
306.00
25.00
25.00
188.00
112.00

25.00
25.00
25.00
258 00

75.00
50.00
225.00
913.00

25.00
306.00
25.00
25.00
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Replace Belts

Replace Air Filters

Unit 17 - Cummins Natural Gas

37

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Fiush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 18 - US Motor

38

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega ohm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

Unit 19 - Kohler

618

376
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220.00
65.00

25.00
25.00
25.00
279.00

75.00
50.00
225.00
1,053.00

25.00
591.00
25.00
25.00
220.00
65.00

25.00
25.00
25.00
349.00
91.00
75.00
50.00
225.00
1,053.00

25.00
483.00
25.00
25.00
188.00
65.00
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39

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega chm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Oil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coclant

Valve Clearance

Torgue Bolts

Replace Belts

Replace Air Filters

Unit 20 - Kohler

40

Complete system Infrared Inspection engine to transfer switch
Emission Test

Mega chm meter Test of Strator, Rotor and Exciter
Oil and Filter Change

Fuel Filters

Anti-Freeze Test

Lube Qil Test

Fuel Sample Test

4-hour Load Blank Test

Single hour Load Blank Test

Vibration Test

Flush, Drain, and Fill Coolant

Valve Clearance

Torque Bolts

Replace Belts

Replace Air Filters

SECTION 3
Labor Rates for Services in Addition to those Listed Under Section 2

41

Hourly Rates - Normal Hours

M -F 7:00 am - 4:00 pm HR 48 $

@ &H & A

€ H L

322

©® € L f & H H BH P

®h H H &

349

A hH P L H &

165.00 $

25.00
25.00
25.00
279.00

75.00
50.00
225.00
1,053.00

25.00
483.00
25.00
25.00
107.00
161.00

25.00
25.00
25.00
279.00

75.00
50.00
225.00
1,053.00

25.00
483.00
25.00
25.00
188.00
65.00

7,920.00
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Hourly Rates - Saturday and HR 16 $ 247.00 $ 3,952.00

42 After Normal Hours M - F

43 ~ HourlyRates-Sundaysand o 16 $ 330.00 $ 5,280.00
Holidays

44 Call Out Service Call Charge EA 16 * See Below0 $

NO ITEM EST. % MARK-UP EXTENDED PRICE

. VALUE ’ i

Parts Markup from Contractors Cost o

45 Two-Year Expenditure $10,000 66% $16,600

GRAND TOTAL $ 138,044.00
GRAND TOTAL

(In words) One hundred thirty-eight thousand, forty-four dollars and 00/100 Cents

* A minimum of four hours will be charged for emergency call out at corilating labor rate.

For BIDS
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SECTION 8 - BID FORM SIGNATURE PAGE

The Contractor agrees to provide the service, and/or supplies as described in this solicitation and subject, without limitation,
to all specifications, terms, and conditions herein contained. Bidder shall acknowledge receipt of each addendum issued in
the space provided on the bid form.

X President

(Sig\latura and TI?J
>

CORPORATE SEAL
(If available)

BID MUST BE SIGNED AND NOTARIZED (WITH SEAL) FOR CONSIDERATION

A
Subscribed and sworn to before me this 3 day of _{ 6}0 }t"ﬂ"f ./7-0’ AD, 2023

My Commission Expires: 6//,25/ ,,.?0,_?(&’

/ (Notary Public) Joanna Williamson

Notary Public, State of New York
Reg. No. 01W16374190
Qualified in Suffolk County
Commission Expires 04/23/2026

SEAL

THE COUNTY OF DUPAGE
SEMI-ANNUAL INSPECTION, PM & EMERGENCY CALL OUT SERVICE FOR BACKUP GENERATORS 23-099-FM
Page 36 of 51
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SECTION 9 - MANDATORY FORM
SEMI-ANNUAL INSPECTION, PM & EMERGENCY CALL OUT SERVICE FOR BACKUP GENERATORS 23-099-FM

TYPE OR PRINT THE FOLLOWING INFO
Full Name of Bidder Illini Power Products, a division of GenServe LLC

Main Business Address 414 Randy Road

City, State, Zip Code Carol Stream, IL 60188

! [ . ,
Telephone Number 630-462-7280 Eg‘darlss pmservice-ipp@genserveinc.com

Bid Contact Person Jake Brown

The undersigned certifies that he is

D the Owner/Sole D a Member authorized to lZI an Officer of the D a Member of the Joint
Proprietor sign on behalf of the Corporation Venture
Partnership
Herein after called the Bidder and that the members of the Partnership or Officers of the Corporation are as follows:
gl NG
(President or Partner) (Vice-President or Partner)
(Secretary or Partner) (Treasurer or Partner)

Further, the undersigned declares that the only person or parties interested in this bid as principals are those named herein,
that this bid is made without collusion with any other person, firm or corporation; that he has fully examined the proposed
forms of agreement and the contract specifications for the above designated purchase, all of which are on file in the office
of the Procurement Officer, DuPage County, 421 North County Farm Road, Wheaton, lilinois 60187, and all other
documents referred to or mentioned in the contract documents, specifications and attached exhibits, including

AddendaNo. 1, 2 .3  and issued thereto.

Further, the undersigned proposes and agrees, if this bid is accepted, to provide all necessary machinery, tools, apparatus,
and other means of construction, including transportation services necessary to furnish all the materials and equipment
specified or referred to in the contract documents in the manner and time therein prescribed.

Further, the undersigned certifies and warrants that he is duly authorized to execute this certification/affidavit on behalf of
the Bidder and in accordance with the Partnership Agreement or by-laws of the Corporation, and the laws of the State of
llinois and that this Certification is binding upon the Bidder and is true and accurate.

Further, the undersigned certifies that the Bidder is not barred from bidding an this contract as a result of a violation of
either 720 lllinois Compiled Statutes 5/33 E-3 or 5/33 E-4, bid rigging or bid-rotating, or as a result of a violation of 820
ILCS 130/1 et seq., the lllinois Prevailing Wage Act.

The undersigned certifies that he has examined and carefully prepared this bid and has checked the same in detail before
submitting this bid, and that the statements contained herein are true and correct.

If a Corporation, the undersigned, further certifies that the recitals and resolutions attached hereto and made a part hereof
were properly adopted by the Board of Directors of the Corporation at a meeting of said Board of Directors duly called and
held and have not been repealed nor modified, and that the same remain in full force and effect. (Bidder may be requested
to provide a copy of the corporate resolution granting the individual executing the contract documents authority to do so.)

Further, the Bidder certifies that he has provided equipment, supplies, or services comparable to the items specified in this
contract to the parties listed in the reference section below and authorizes the County to verify references of business and
credit at its option.

THE COUNTY OF DUPAGE
SEMI-ANNUAL INSPECTION, PM & EMERGENCY CALL OUT SERVICE FOR BACKUP GENERATORS 23-089-FM
Page 37 of 51
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Finally, the Bidder, if awarded the contract, agrees to do all other things required by the contract documents, and that he

will take in full payment therefore the sums set forth in the bidding schedule (subject to unit quantity adjustments based
upon actual usage).

CONTRACT ADMINISTRATION INFORMATION

CORRESPONDENCE TO CONTRACTOR: REMIT TO CONTRACTOR:

NAME JenServe LLC NAME Genserve LLC

CONTACT Jake Brown CONTACT Accounts Payable

ADDRESS %44 Randy Rd ADDRESS PO Box23974

CITY ST ZIP Zarol Stream, iL 60188 CITY ST ZIP New York, NY 10U8/-39/4

TX 630-462-7280 TX 800-247-7215

FX NA FX NA

EMAIL Jakeb@genserveinc.com EMAIL NA
pmservice@genserveinc.com

COUNTY BILL TO INFORMATION COUNTY SHIP TO INFORMATION

DuPage County Finance Department DuPage County

421 North County Farm Road 421 North County Farm Road

Room 2-700 Wheaton, IL 60187

Wheaton, IL 60187 TX: (630) 407-5705

TX: (630)407-6193 EMAIL: mary.ventrella@dupageco.org

EMAIL: FMAccountsPayable@duapgeco.org

ALL MATERIALS MUST BE BID AND SHIPPED F.O.B. DESTINATION, DELIVERED AND INSTALLED

(FREIGHT INCLUDED IN PRICE)

THE COUNTY OF DUPAGE
SEMI-ANNUAL INSPECTION, PM & EMERGENCY CALL OUT SERVICE FOR BACKUP GENERATORS 23-099-FM
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DuPage County

Finance Department
Procurement Division

421 North County Farm Road
Room 3-400

Wheaton, lllinois 60187-3978

REQUIRED VENDOR ETHICS DISCLOSURE STATEMENT

Section I: Information

Please complete the contact information below.
BID NUMBER 23-099-FM
COMPANY NAME

CONTACT PERSON:

CONTACT EMAIL: (-

Section ll: Procurement Ordinance Reau rements

ra union, or p tract, to jo
or (2) orm i th to th D a
of olitical ca s vend be nty

member, County Board chairman, or Countywide elected official whose office the contract to be awarded will benefit within
the current and previous calendar year. The contractor, union, or vendor shall update such disclosure annually during the
termo ar co and r to any change orde newal requi by t unty board. For purposes
of this requ nt, " ractor or vendor" inc owners, off ers, ists, agents, consultants,
bond counsel and underwriters counsel, subcontractors, and corporate entities under the control of the contracting person,
and political action committees to which the contracting person has made contributions.

Has the Bidder made contributions as described above?

Q Yes

E{No

If “Yes”, complete the required information in the table below.

DESCRIPTION

RECIPIENT DONOR (e.g., cash, type of  AMOUNT/VALUE DATE MADE
item, in-kind
services, etc.)

Rev 4-2025
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All contractors and vendors who have obtained or are seeking contracts with the County shall disclose the names and
contact information of their lobbyists, agents and representatives and all individuals who are or will be having contact with
county officers or employees in relation to the contractor bid and shall update such disclosure with any changes that may
occur.

Has the Bidder had or will the Bidder have contact with lobbyists, agents, representatives or individuals who are or will be
having contact with county officers or employees as described above.

O Yes

E{No

If “Yes”, list the name, phone number, and email of lobbyists, agents, representatives, and all individuals who are or will be
having contact with county officers or employees in the table below.

NAME PHONE EMAIL

Section IlI: Violations

A contractor or vendor that knowingly violates these disclosure requirements is subject to penalties which may include, but
are not limited to, the immediate cancellation of the contract and possible disbarment from future County contracts.
Continuing and supplemental disclosure is required. The Bidder agrees to update this disclosure form as follows:

If information changes, within five (5) days of change, or prior to county action, whichever is sooner;
30 ays prior to the optional renewal of any contract;

Annual disclosure for multi-year contracts on the anniversary of said contract

With any request for change order except those issued by the county for administrative adjustments

The full text of the County's Ethics Ordinance is availabie at:

Ethics | DuPaqge Co. IL

The full text of the County's Procurement Ordinance is available at:

ARTICLE VI. - PROCUREMENT | Code of Ordinances | DuPage County. iL | Municode Library

Section IV: ertification

By signing below, the Bidder hereby acknowledges that it has received, read, and understands these requirements, and
certifies that the information submitted on this form is true and correct to the best of its knowledge.

Printed Name: NE\ co\e @maﬁtﬁ Signature:

Title: DQ‘C  C o (Y’\ngf’f Date:%ﬂ_&cﬁ_—

Rev. 4-2025
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421 N. COUNTY FARM
ROAD
WHEATON, IL 60187
www.dupagecounty.gov

Facilities Management Requisition Over $30K

File #: FM-P-0042-25 Agenda Date: 9/16/2025 Agenda #:

AWARDING RESOLUTION
ISSUED TO GENSERVE LLC
FOR SEMI-ANNUAL INSPECTION, PREVENTIVE MAINTENANCE,
AND EMERGENCY CALL-OUT SERVICES FOR CAMPUS
BACKUP EMERGENCY GENERATORS
FOR FACILITIES MANAGEMENT
(CONTRACT TOTAL NOT TO EXCEED $138,832.00)

WHEREAS, bids have been taken and processed in accordance with County Board policy; and

WHEREAS, the Public Works Committee recommends County Board approval for the issuance of a
contract to GenServe LLC, for semi-annual inspection, preventive maintenance, and emergency call-out
services for campus emergency generators, for the two-year period November 1, 2025 through October 31,
2027, for Facilities Management.

NOW, THEREFORE BE IT RESOLVED, that County Contract, covering said for semi-annual
inspection, preventive maintenance, and emergency call-out services for campus emergency generators, for the
two-year period November 1, 2025 through October 31, 2027, be, and it is hereby approved for issuance of a
contract by the Procurement Division to, GenServe LLC, 444 Randy Road, Carol Stream, IL. 60188, for a total
contract amount not to exceed $138,832, per renewal option under bid award #23-099-FM. First and final
option to renew. ($97,920 for Facilities Management, $15,000 for the Division of Transportation, $9,912 for
Stormwater, and $16,000 for ETSB).

Enacted and approved this 23rd day of September, 2025 at Wheaton, Illinois.

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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. 421 N. COUNTY FARM
ETSB Resolution ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0048-25 Agenda Date: 9/10/2025 Agenda #: 7.C.2.

AWARDING RESOLUTION TO INSIGHT PUBLIC SECTOR, INC. PO 925024 FOR A THREE (3) YEAR
MAINTENANCE RENEWAL OF LICENSING ON THE VIRTUAL ENVIRONMENT AND STAND-
ALONE BACKUP SERVERS FOR THE PERIOD OF OCTOBER 16, 2025 THROUGH OCTOBER 16, 2028
(TOTAL AMOUNT NOT TO EXCEED: $23,680.22)

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB is authorized by law and local ordinance to make disbursements from
the 9-1-1 surcharge funds it receives pursuant to law for costs related to products and services necessary for the
implementation, upgrade and maintenance of the emergency telephone system; and

WHEREAS, an agreement has been negotiated in accordance with the DU PAGE ETSB by ordinance;
and

WHEREAS, the 9-1-1 System Coordinator recommends DU PAGE ETS Board approval of Purchase
Order 925024 to Insight Public Sector for a three (3) year maintenance renewal of the licensing on the virtual

environment (VMWare) servers and the alignment of maintenance for the stand alone servers for a period from
October 16, 2025 through October 16, 2028. Total amount of $23,680.22.

NOW, THEREFORE BE IT RESOLVED, that DU PAGE ETSB Requisition 925024, dated September
2, 2025, covering said, a three (3) year renewal of Veeam licensing maintenance, be, and it is hereby approved
by the DU PAGE ETSB to Insight Public Sector, 2701 E. Insight Way, Chandler, AZ 85286, for an amount not
to exceed $23,680.22.

Enacted and approved this 10th day of September, 2025 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:
JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Procurement Review Comprehensive Checklist
Procurement Services Division
This form must accompany all Purchase Order Requisitions

SECTION 1: DESCRIPTION

General Tracking Contract Terms
FILE ID#: RFP, BID, QUOTE OR RENEWAL #: INITIAL TERM WITH RENEWALS: INITIAL TERM TOTAL COST:
0228702698 OTHER $23,680.22
COMMITTEE: TARGET COMMITTEE DATE: PROMPT FOR RENEWAL: CONTRACT TOTAL COST WITH ALL
RENEWALS:
MONTH
ETSB 09/10/2025 3 MO S $23,680.22
CURRENT TERM TOTAL COST: MAX LENGTH WITH ALL RENEWALS: [ CURRENT TERM PERIOD:
$23,680.22 THREE YEARS INITIAL TERM
Vendor Information Department Information
VENDOR: VENDOR #: DEPT: DEPT CONTACT NAME:
Insight Public Sector, Inc. 10809 ETSB Eve Kraus
VENDOR CONTACT: VENDOR CONTACT PHONE: DEPT CONTACT PHONE #: DEPT CONTACT EMAIL:
Bob Erwin 4803667058 630-550-7743 etsb911@dupagecounty.gov
VENDOR CONTACT EMAIL: VENDOR WEBSITE: DEPT REQ #:
teamil@insight.com insight.com 925024
Overview

DESCRIPTION Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Recommendation for approval of Purchase Order 925024 to Insight Public Sector, Inc. for a three (3) year subscription and maintenance renewal of the
licensing on the virtual environment (VMWare) servers for a period from October 16, 2025 through October 16, 2028. Total amount of $23,680.22.

JUSTIFICATION Summarize why this procurement is necessary and what objectives will be accomplished

VMware creates a virtual machine that behaves like an actual computer and allows multiple applications and operating systems to run on one server.
Veeam provides backup of servers. This will is a renewal of licensing and maintenance on the virtual environment (VMware) that hosts the servers and
backup and replication universal licenses.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED  Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

DECISION MEMO REQUIRED Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.
COOPERATIVE (DPC2-352), GOVERNMENT JOINT PURCHASING ACT (30ILCS525) OR GSA SCHEDULE PRICING

SECTION 3: DECISION MEMO

SOURCE SELECTION| pescribe method used to select source.

This renewal is being made through the OMNIA PARTNERS (COBB COUNTY) IT PRODUCTS AND SERVICES (#23-6692-03) contract.
Two other quotes were requested, one from CDW-G ($28,788.90) and the other from SHI International Corp. (quotation not
received) purchasing through Insight offered the lowest cost.

RECOMMENDATION | pescribe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including
AND status quo, (i.e., take no action).

TWO 1. Approve Purchase Order 925024 to allow for the renewal of Veeam maintenance.

ALTERNATIVES 2. Deny Purchase Order 925024 and not allow for maintenance renewal on the virtual environment.

Form under revision control 05/17/2024
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION

Select an item from the following dropdown menu to justify why this is a sole source procurement.

NECESSITY AND
UNIQUE FEATURES

specific.

N/A

Describe the product or services that are not available from other vendors. Explain necessary and unique features or
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be

MARKET TESTING

N/A

List and describe the last time the market has been tested on the applicability of the sole source. If it has not been
tested over the last 12 months, explain why not.

AVAILABILITY

N/A

Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or
services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

SECTION 5: Purchase Requisition Information

Send Purchase Order To:

Send Invoices To:

Vendor: Vendori: Dept: Division:
Insight Public Sector, Inc. 10809 DuPage ETSB
Attn: Email: Attn: Email:
Bob Erwin teamil@insight.com 9-1-1 Coordinator etsb911@dupagecounty.gov
Address: City: Address: City:
2701 E. Insight Way Chandler 421 N. County Farm Road Wheaton
State: Zip: State: Zip:
AZ 85286 IL 60187
Phone: Fax: Phone: Fax:
630-550-7743
Send Payments To: Ship to:
Vendor: Vendori: Dept: Division:
Insight Public Sector, Inc. 10809 DuPage ETSB
Attn: Email: Attn: Email:
etsb911@dupagecounty.gov

Address: City: Address: City:
2701 E. Insight Way Chandler 421 N. County Farm Road Wheaton
State: Zip: State: Zip:
AZ 85286 IL 60187
Phone: Fax: Phone: Fax:

Shipping Contract Dates
Payment Terms: FOB: Contract Start Date (PO25): Contract End Date (PO25):
PER 50 ILCS 505/1 Destination Oct 16,2025 Oct 16,2028

Form under revision control 05/17/2024
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Purchase Requisition Line Details
Item Detail _ Sub-Accts/ S .
LN| Qty UoM (Product #) Description FY [Company| AU Acct Code Activity Code Unit Price Extension
1 2 EA DFDNVULOISU | Veeam Data Platform 53807 3,784.81 7,569.62
3AR-DPG Foundation UniversalLicense -
Upfront Billing and 24/7 4000 >820
Support FY25-28
2 10 EA DFDNENTVSP | Veeam 3 years of basic 4000 5820 53807 1,611.06 16,110.60
B3AR-DPG maintenance FY25-28
FY is required, ensure the correct FY is selected. Requisition Total|$ 23,680.22
Comments

HEADER COMMENTS

Per Quote 0228702698.

Provide comments for P020 and P025.

SPECIAL INSTRUCTIONS

Provide comments for Buyer or Approver (not for P020 and P025). Comments will not appear on PO.
Please send the PO to ETSB to send to the vendor.

INTERNAL NOTES

Provide comments for department internal use (not for P020 and P025). Comments will not appear on PO.

APPROVALS

LMZ 9/2/25

Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

Form under revision control 05/17/2024
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Insight#'

PUBLIC SECTOR

INSIGHT PUBLIC SECTOR, INC.
2701 E INSIGHT WAY
CHANDLER AZ 85286-1930
Tel: 800-467-4448

Page1 of 2

Account name: 11044050 Quotation
DUPAGE COUNTY ETSB
jglREIYC'(:)LdJIT\IMréNFiIgM RD Quotation Number : 0228702698
WHEATON IL 60187-3978 Document Date 1 12-AUG-2025
PO Number
PO Release :
SHIP-TO Sales Rep : Bob Erwin
Email : BOB.ERWIN@INSIGHT.COM
DUPAGE COUNTY ETSE Phone | Crasoaserose
421 N COUNTY FARM RD Sales Rep 2 . Christian Mars Gonzales
WHEATON IL 60187-3978 Email : CHRISTIANMARS.GONZALES@INSIGHT.COM
Phone 1 +12132693758
We deliver according to the following terms:
Payment Terms . Net 30 days
Ship Via . Electronic Delivery
Terms of Delivery : FOB DESTINATION
Currency . USD
Material Material Description Quantity Unit Price Extended Price
DFDNVULOISU3SAR-DPGVEEAM SUBSCRIPTION 1 D-FDNVUL-0I-SU3AR-00 2 3,784.81 7,569.62
VEEAM DATA PLATFORM FOUNDATION
SUBSCRIPTION LICENSE. INCLUDES
PLUS EDITION FEATURES. 3 YEARS RENEWAL
SUBSCRIPTION UPFRONT BILLING &
(24/7) SUPPORT. 10 INSTANCE PACK
Coverage Dates: 16-OCT-2025 - 16-OCT-2028
OMNIA PARTNERS (COBB COUNTY) IT PRODUCTS AND
SERVICES(# 23-6692-03)
List Price: 4446.99
Discount: 14.891%
Coverage Date:
Start Date: 10/16/2025
End Date: 10/16/2028
DFDNENTVSPB3AR-DPEEEAM 3 YEARS OF BASIC MAINTENANCE 10 1,611.06 16,110.60
FOR VEEAM DATA PLATFORM FOUNDATION
ENTERPRISE. MAINTENANCE
Coverage Dates: 17-OCT-2025 - 16-OCT-2028
OMNIA PARTNERS (COBB COUNTY) IT PRODUCTS AND
SERVICES(# 23-6692-03)
List Price: 1892.99
Discount: 14.893%
Coverage Date:
Start Date: 10/17/2025
End Date: 10/16/2028
Product Subtotal 23,680.22
TAX 0.00
Total 23,680.22

Lease & Financing options available from Insight Global Finance for your equipment & software acquisitions. Contact your Insight

account executive for a quote.
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https://www.insight.com/insightweb/quoteDetails?quoNum=228702698
http://www.insight.com/en_US/search.html?qtype=all&q=DFDNVUL0ISU3AR-DPG
http://www.insight.com/en_US/search.html?qtype=all&q=DFDNENTVSPB3AR-DPG

|~
|nsi h t <k Quotation Number 228702698
,,ummg ° Document Date 12-AUG-2025

Page2 of 2

Thank you for choosing Insight. Please contact us with any questions or for additional information about Insight's complete IT
solution offering.

Sincerely,

Bob Erwin
+14803667058
BOB.ERWIN@INSIGHT.COM

Christian Mars Gonzales
+12132693758
CHRISTIANMARS.GONZALES@INSIGHT.COM

To purchase under this contract, your agency must be registered with OMNIA Partners Public Sector.

Insight Global Finance has a wide variety of flexible financing options and technology refresh solutions. Contact your Insight
representative for an innovative approach to maximizing your technology and developing a strategy to manage your financial
options.

This purchase is subject to Insight’s online Terms of Sale unless you are purchasing under an Insight Public Sector, Inc. contract
vehicle, in which case, that agreement will govern.

SOFTWARE AND CLOUD SERVICES PURCHASES: If your purchase contains any software or cloud computing offerings
(“Software and Cloud Offerings”), each offering will be subject to the applicable supplier's end user license and use terms
("Supplier Terms") made available by the supplier or which can be found at the “terms-and-policies” link below. By ordering,
paying for, receiving or using Software and Cloud Offerings, you agree to be bound by and accept the Supplier Terms unless you
and the applicable supplier have a separate agreement which governs.

Insight’s online Terms of Sale can be found at the “terms-and-policies” link below.

https://www.insight.com/terms-and-policies
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Cobb County
Contract # 23-6692-03

for

Technology Product Solutions and Related Services

with
Insight Public Sector

Effective: May 1, 2023
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The following documents comprise the executed contract between the Cobb
County, and Insight Pubic Sector effective May 1, 2023:

l. Executed Master Agreement
II.  Supplier's Response to the RFP, incorporated by reference
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Appendix A - Organization Chart

Insight Public Sector
Organization Chart
Cobb County & OMNIA Partners

Executive Scott Friedlander
Senior Vice President,
Team Public Sector
. . . Erica Falchetti
Kevin Hallihan Brian Louderback . Clayton Boras
Sales and Field Sales Market Leader — Field Sales Market Leader — _ Ken Richter Sales Market Leader — Sr. SLED Market Leader —
X East/Central West/TOLA Inside Sales Market Leader Higher Education Capture & Business
Business Development
Develo pm ent | | | | |
Team Field Sales Field Sales Inside Sales Field & Inside Sales| BDMs &
Executives & Executives & Executives & Executives & Capture Managers
Managers Managers Managers Managers P 9
Vanessa Deppisch
; Tone Tuskan Peter Gleek Kathy Kramer
Servi ces, Client Operations Manager Sr. Services Manager SoﬁwareL;ﬂif Market Marketing Manager
Support &
Marketing [ [ [ [
Teams Client Operations Services BDMs & Software Account Marketing
Teammates & Solutions . L
. Executives Specialists
Managers Architects
Paul Geils
Sr. Manager — SLED
Contract Compliance
Compliance
Team
Brittany Dunaway Danayet . Amy Tschopp
) Gebremedhin -
SLED Compliance . SLED Compliance
SLED Compliance
Manager Manager
Manager
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Amazon Web Services Order Form Agreement

Client Name: Client Acct. #

Address Client Contact Name:

City, State, Zip Account Executive:

State/Fed Contract: Request Date Click or tap to enter a

date.

This Amazon Web Services (“AWS”) Order Form Agreement, together with any attachments or
schedules (collectively referred to herein as the “Agreement”) contains the terms and conditions that
govern access to and use of the AWS Cloud Services provided by Amazon Web Services, Inc. (also
referred to as the “Vendor” or “Amazon” or “Service Provider”) and purchased through and accepted
by Insight Public Sector, Inc., (also referred to as “Solution Provider” or “Insight”) on behalf of itself
and its affiliates and successors, and is an agreement between Insight and the entity specified in the
“Customer Name” field above, on behalf of itself and its affiliates, successors, customers and end-
users (hereinafter, “Customer”, or “you”). The Effective Date of this Agreement will be the earlier of
when this Agreement is manually or electronically signed below and accepted by Insight, the date an
order is placed in the AWS customer portal (the “AWS Client Portal”), or the date Cloud Services are
enabled or provisioned for use by you. You represent to Insight that the individual signing or accepting
this Agreement or placing an order for Cloud Services pursuant to this Agreement, has the legal
authority to bind you. FOR AWS GOV-CLOUD, PLEASE REACH OUT TO YOUR INSIGHT REP FOR MORE
INFORMATION.

Scope of this Agreement: Scope of this Agreement: Scope of this Agreement: The Cloud Services
included within the scope of this Agreement are consumption-based AWS Cloud Services which are
ordered directly through Insight. AWS Marketplace transactions are not covered under this
Agreement; therefore, these transactions will not be subject to the terms set forth herein,
nor will such transactions be priced in accordance with the underlying Terms of Sale.

1. Definitions

1.1. “Acceptable Use Policy” means the policy currently available at:
http://aws.amazon.com/aup as may updated from time to time.

1.2. “Content” means any content you upload to the Services under your account or otherwise
transfer, process, use or store in connection with your account.

1.3. “Policies” means the AWS Acceptable Use Policy, the Site Terms, the Service Terms and all
other restrictions described on the AWS site at http://aws.amazon.com.

1.4. “Services” means each of the AWS web services made available by AWS.

1.5. “Service Offerings” means the Services provided by AWS under this Agreement.

1.6. “Service Terms” means the rights and restrictions for particular Services located at
http://aws.amazon.com/serviceterms as may be updated from time to time.

1.7. “Third Party Content” means content made available to you by any third party on the AWS
site or Marketplace in conjunction with the Services.

2. Use of the Service Offerings

2.1. Generally. You may access and use the Service Offerings in accordance with this Agreement.
You will adhere to all laws, rules, and regulations applicable to your use of the Service

Rev. 06/21Q Page 1 of 7
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Offerings, including Service Terms, the Acceptable Use Policy and other Policies as defined in
Section 1.

2.2. Your Account. Once an account has been set up for you, Service Offerings may be enabled
and provisioned by you via the AWS Client Portal. Use, reporting, and invoicing of the Service
Offerings are based on a consumption or actual use model, as further described below. You
will be invoiced for the Service Offerings you consume in accordance with usage reports
provided by AWS.

2.3. Third Party Content. Third Party Content, such as software applications provided by third
parties, may be made available directly to you by other companies or individuals under
separate terms and conditions, including separate fees and charges. Because we may not
have tested or screened the Third Party Content, your use of any Third Party Content is at
your sole risk.

3. Security and Data Privacy

3.1. Your Content. You are solely responsible for the development, content, operation,
maintenance, and use of your Content such as, but not limited to: (a) compliance of your
Content with the Acceptable Use Policy, the other Policies and the law; (b) any claims relating
to your Content; and (c) properly handling and processing notices sent to you (or any of your
affiliates) by any person claiming that your Content violates such person’s rights, including
notices pursuant to the Digital Millennium Copyright Act.

3.2. Other Security and Backup. You are responsible for properly configuring and using the
Service Offerings and taking your own steps to maintain appropriate security, protection and
backup of your Content, which may include the use of encryption technology to protect your
Content from unauthorized access and routine archiving your Content.

4. Fees and Invoicing
4.1. Fees: The unit or per seat Fees for Service Offerings payable by you will be the current AWS
list price at the time such Service Offerings are consumed by you[, less a(j[X]D percent

G[X]D%) discount from Insight at invoice. You will receive a discount off of the following
AWS Services as set forth at: AWS AUTHORIZED SERVICES LIST, in addition to the Business
and Enterprise Support Plans]. The total Fees payable by you[, with Insight’s discount (if
any),] will be set forth in Insight’s invoice in the manner described below. Insight reserves
the right to modify the Fees payable as a result of changes implemented by AWS to its
partner/distributor program.

4.2. Invoicing/Payment: Service Offerings used or enabled by you, including without limitation,
any additions, reductions, increases or decreases in the per unit quantity of the Service
Offerings used, will be invoiced on an actual use or consumption basis as measured and
reported to Insight by AWS. AWS's records and usage reports are taken to be correct unless
proven by you to be in error. Insight will invoice you monthly in arrears for the Service
Offerings consumed in each preceding monthly billing period on an actual use or consumption
basis as reported by AWS. Unless otherwise agreed to in writing between the parties, you
must pay all undisputed invoices in full within thirty (30) days of the invoice date.

4.3. Cloud Service Credits/SLAs: The Parties agree that AWS’s Service Level Agreements, to
the extent applicable, will apply to this purchase as set forth at
https://aws.amazon.com/legal/service-level-agreements/. To the extent that a Cloud Service
credit is due to Client in accordance with the AWS Service Level Agreement(s), the Parties
agree that any credit due will be credited by Insight to Client’s account within a reasonable
time after Insight’s notice from Client of the claim and following AWS’s verification of Client’s
claim. Client expressly acknowledges and agrees that Insight is not obligated to provide any
Cloud Service credit if AWS is unable to verify Client’s claim. ANY CREDITS OR TERMINATION
RIGHTS DESCRIBED UNDER THE SLA SHALL BE THE SOLE AND EXCLUSIVE REMEDY OF
CLIENT IN CONNECTION WITH ANY UNAVAILABILITY OF THE SERVICE OFFERINGS OR
BREACH OF THE SLA.

Rev. 06/21Q Page 2 of 7
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5. Term/Termination

5.1. Term. The term of this Agreement will commence on the Effective Date and will remain in
effect until terminated by you or Insight in accordance with Section 5.2.

5.2. Termination. (a) Termination for Convenience. You may terminate this Agreement for any
reason by: (i) providing Insight notice and (ii) closing your account for all Services for which
Insight provides an account closing mechanism. Insight may terminate this Agreement for
any reason by providing you 30 days advance notice. (b) Termination for Cause. (i) By Either
Party. Either party may terminate this Agreement for cause upon 30 days advance notice to
the other party if there is any material default or breach of this Agreement by the other
party, unless the defaulting party has cured the material default or breach within the 30 day
notice period. (ii) By Insight. Insight may also terminate this Agreement immediately upon
notice to you (A) for cause, if any act or omission by you results in a suspension of your
account by AWS, or (B) if AWS terminates or no longer provides the Service Offerings under
this Agreement for any reason.

5.3. Effect of Termination. (a) Generally. Upon any termination of this Agreement: (i) all your
rights under this Agreement immediately terminate; (ii) you remain responsible for all fees
and charges you have incurred through the date of termination, including fees and charges
for in-process tasks completed after the date of termination; and (iii) you will immediately
return or, if instructed by Insight, destroy all AWS Content in your possession. (b) Post-
Termination Assistance. Unless Insight terminates your use of the Service Offerings pursuant
to Section 5.2(b), during the 30 days following termination: (i) AWS will not erase any of
Your Content as a result of the termination; (ii) you may retrieve Your Content from the
Service Offerings only if you have paid any charges for any post-termination use of the
Service Offerings and all other amounts due; and (iii) AWS will provide you with the same
post- termination data retrieval assistance that is generally made available to all customers.

6. Indemnification

You will defend, indemnify, and hold harmless Insight, its affiliates, licensors, and each of its
respective employees, officers, directors, and representatives from and against any claims, damages,
losses, liabilities, costs, and expenses (including reasonable attorneys’ fees) arising out of or relating
to any third party claim concerning: (a) your use of the Service Offerings; (b) your breach of this
Agreement or violation of applicable law; or (¢) your Content or the combination of your Content with
other applications, Content or processes, including any claim involving alleged infringement or
misappropriation of third-party rights by your Content or by the use, development, design, production,
advertising or marketing of your Content.

7. Limitation of Liability

INSIGHT WILL NOT BE LIABLE TO YOU FOR ANY DIRECT, INDIRECT, INCIDENTAL, SPECIAL,
CONSEQUENTIAL OR EXEMPLARY DAMAGES (INCLUDING DAMAGES FOR LOST PROFITS, GOODWILL,
USE OR DATA), EVEN IF A PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
FURTHER, NEITHER WILL INSIGHT BE RESPONSIBLE FOR ANY COMPENSATION, REIMBURSEMENT, OR
DAMAGES ARISING IN CONNECTION WITH: (A) YOUR INABILITY TO USE THE SERVICE OFFERINGS,
INCLUDING AS A RESULT OF ANY (1) TERMINATION OR SUSPENSION OF THIS AGREEMENT OR YOUR
USE OF OR ACCESS TO THE SERVICE OFFERINGS; (1) DISCONTINUATION OF THE SERVICE
OFFERINGS; OR (111) WITHOUT LIMITING ANY OBLIGATIONS UNDER THE SLAS, ANY UNANTICIPATED
OR UNSCHEDULED DOWNTIME OF ALL OR A PORTION OF THE SERVICE OFFERINGS FOR ANY
REASON, INCLUDING AS A RESULT OF POWER OUTAGES, SYSTEM FAILURES OR OTHER
INTERRUPTIONS; (B) THE COST OF PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; (C) ANY
INVESTMENTS, EXPENDITURES, OR COMMITMENTS BY YOU IN CONNECTION WITH THIS AGREEMENT
OR YOUR USE OF OR ACCESS TO THE SERVICE OFFERINGS; OR (D) ANY UNAUTHORIZED ACCESS
TO, ALTERATION OF, OR THE DELETION, DESTRUCTION, DAMAGE, LOSS OR FAILURE TO STORE ANY
OF YOUR CONTENT OR OTHER DATA. OUR AGGREGATE LIABILITY UNDER THIS AGREEMENT WILL BE
LIMITED TO THE AMOUNT YOU ACTUALLY PAY US UNDER THIS AGREEMENT FOR THE SERVICE
OFFERING THAT GAVE RISE TO THE CLAIM DURING THE 12 MONTHS PRECEDING THE CLAIM.

Rev. 06/21Q Page 3 of 7
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1. EXHIBIT A - SUPPLEMENTAL TERMS AND CONDITIONS FOR AWS
GOVCLOUD

These Supplemental Terms and Conditions for AWS GovCloud (“AWS GovCloud Supplemental Terms™)
form an addendum to the Insight AWS Agreement, and set forth the terms and conditions that are
specific to the AWS GovCloud Services being purchased by Client from Insight. To the extent these
terms conflict with the Insight AWS Agreement, these AWS GovCloud Supplemental Terms will govern
with respect your purchase of the AWS GovCloud Services. Terms used but not defined herein will
have the meaning given in the AWS Agreement.

1) Use of the AWS GovCloud (U.S.) Region Service Offerings.

You may access the AWS GovCloud (U.S.) Region if you have root level access to the relevant
program account.

2) AWS GovCloud (U.S.) Region Representations & Warranties.

Should you gain access to an AWS GovCloud (U.S.) Region account, the AWS Services may not be
used to process or store classified data. You are responsible for verifying that all end users accessing
Your Content in the AWS GovCloud (U.S.) Region are eligible to gain access to Your Content. You
represent and warrant that You: (i) are a U.S. Person, as defined by 22 CFR part 120.15 (“U.S.
Person™); (ii) will only assign a U.S. Person as your account owner for the AWS GovCloud (U.S.)
Region; (iii) if required by the International Traffic In Arms Regulations (“ITAR”), have and will
maintain a valid Directorate of Defense Trade Controls registration; (iv) are not subject to export
restrictions under U.S. export control laws and regulations (e.g., you are not a denied or debarred
party or otherwise subject to sanctions); and (v) maintain an effective compliance program to ensure
compliance with applicable U.S. export control laws and regulations, including the ITAR. If requested,
You agree to provide additional documentation and cooperation to verify the accuracy of the foregoing
representations and warranties.

3) Your Use of GovCloud Credentials.

a) GovCloud Region. AWS will implement reasonable and appropriate measures for the AWS
Network in the GovCloud Region designed to: (i) help You secure Your Content against
accidental or unlawful loss, access or disclosure; (ii) implement the in-scope Federal Risk and
Authorization Management Program ('FedRAMP") controls for the Services identified as
FedRAMP compliant; and (iii) maintain physical and logical access controls to limit access to
the AWS Network by AWS personnel, including employees and contractors, to U.S. citizens, as
defined by 8 USC 81401, et seq. ("U.S. Citizens") ((i), (ii) and (iii) collectively the "Security
Objectives"). The GovCloud Region is the only AWS Region that has physical and logical access
controls that limit access to the AWS Network by AWS Personnel to U.S. Citizens. (The 'AWS
Network' means AWS's data center facilities, servers, networking equipment, and host
software systems (e.g., virtual firewalls) that are within AWS's control and are used to provide
the Services.)

b) GovCloud Region Security Standards.

i) Information Security Program. AWS will maintain an information security program
(including the adoption and enforcement of internal policies and procedures) designed to:
(a) satisfy the Security Objectives; (b) identify reasonably foreseeable and internal risks to
security and unauthorized access to the AWS Network; and (¢) minimize security risks,
including through risk assessment and regular testing. AWS will designate one or more
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employees to coordinate and be accountable for the information security program. The
information security program will include the following measures:

(1) Network Security. The AWS Network will be electronically accessible to employees,
contractors and any other person as necessary to provide the Services. AWS will
maintain access controls and policies to manage what access is allowed to the AWS
Network from each network connection and user, including the use of firewalls or
functionally equivalent technology and authentication controls. AWS will maintain
corrective action and incident response plans to respond to potential security threats.

(2) Physical Security.

€Y

(b)

©)

Physical Access Controls. Physical components of the AWS Network are housed in
nondescript facilities (the "Facilities™). Physical barrier controls are used to prevent
unauthorized entrance to the Facilities both at the perimeter and at building access
points. Passage through the physical barriers at the Facilities requires either
electronic access control validation (e.g., card access systems, etc.) or validation
by human security personnel (e.g., contract or in-house security guard service,
receptionist, etc.). Employees and certain contractors are assigned photo-1D
badges that must be worn while the employees and contractors are at any of the
Facilities. Visitors and any other contractors are required to sign-in with
designated personnel, must show appropriate identification, are assigned a visitor
ID badge that must be worn while the visitor is at any of the Facilities, and are
continually escorted by authorized employees or contractors while visiting the
Facilities.

Limited Employee and Contractor Access. AWS provides access to the Facilities to
those employees and contractors who have a legitimate business need for such
access privileges. When an employee or contractor no longer has a business need
for the access privileges assigned to him/her, the access privileges are promptly
revoked, even if the employee or contractor continues to be an employee of AWS
or its affiliates.

Physical Security Protections. All access points (other than main entry doors) are
maintained in a secured (locked) state. Access points to the Facilities are
monitored by video surveillance cameras designed to record all individuals
accessing the Facilities. AWS also maintains electronic intrusion detection systems
designed to detect unauthorized access to the Facilities, including monitoring
points of vulnerability (e.g., primary entry doors, emergency egress doors, roof
hatches, dock bay doors, etc.) with door contacts, glass breakage devices, interior
motion-detection, or other devices designed to detect individuals attempting to
gain access to the Facilities. All physical access to the Facilities by employees and
contractors is logged and routinely audited.

ii) Continued Evaluation. AWS will conduct periodic reviews of the security of its AWS
Network and adequacy of its information security program as measured against industry
security standards and its policies and procedures. AWS will continually evaluate the
security of its AWS Network and associated Services to determine whether additional or
different security measures are required to respond to new security risks or findings
generated by the periodic reviews.

(1) Your Responsibilities. You are responsible for all physical and logical access controls

beyond the AWS Network including, but not limited to, Your account access, data
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Google Cloud Platform Order Form Adreement

Customer Name: Customer Acct. #

Address:

Customer Contact:

State/Fed Contract: Domain:

This Order Form (“Agreement”) governs access to and use by the customer named above, on behalf of

itself and its affiliates, successors, customers, and end users (collectively, the “Customer”, “You” or
“Your™) of the Google Cloud Platform Services supplied by Google, LLC (the “Supplier” or “Google™)
and provisioned through Insight Public Sector, Inc. (“Insight”). The individual accepting this
Agreement on behalf of Customer represents and warrants that he or she: (i) has full legal authority
to bind Customer to this Agreement; (ii) has read and understands this Agreement; and (iii) agrees to
the Agreement on behalf of Customer. If you do not have the legal authority to bind Customer, please
do not accept this Agreement, or provision or use any Services.

1. Definitions.

1.1.

1.2.

1.3.

1.4.
1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

"Acceptable Use Policy" or "AUP" means Supplier’'s acceptable use policy set forth for the
Services, found at https://cloud.google.com/terms/aup as modified from time to time.

“Anthos Products” means the subset of Google Cloud Platform Services described in the
Google Cloud Platform suite of services listed here:
https://cloud.google.com/terms/services as modified from time to time, and made
available to End User through Insight as a reseller.

"Application(s)" means any web or other application Customer creates using the Google
Cloud Platform Services, including any source code written by Customer to be used with
the Services or hosted in an Instance.

"Committed Purchase(s)" have the meaning set forth in the Service Specific Terms.

"Content" means any content you upload to the Services under your account or otherwise
transfer, process, use, or store in connection with your account.

"Customer Data" means content provided, transmitted, or displayed via the Google Cloud
Platform Services by Customer, but excluding any data provided as part of the Customer's
Google account (either gmail.com address or an email address provided under the "Google
Apps" product line).

"Google Cloud Platform Services" means Google's Cloud Platform suite of services listed
here: https://cloud.google.com/terms/services as modified from time to time, and made
available to End User through Insight as a reseller.

"Google TOS" means the Google Cloud Platform Terms of Service at
https://cloud.google.com/terms/.

"High Risk Activities"” means uses such as the operation of nuclear facilities, air traffic
control, or life support systems, where the use or failure of the Services could lead to
death, personal injury, or environmental damage.

"Instance" means a virtual machine instance, configured and managed by Customer,
which runs on the Google Cloud Platform Services.

"Intellectual Property Rights" means current and future worldwide rights under patent law,
copyright law, trade secret law, trademark law, moral rights law, and other similar rights.
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1.12.

1.13.

1.14.
1.15.

1.16.

1.17.

1.18.

“Premium Software” means Software which Google has described as “Premium Software”
within the Google Cloud Platform Services and is subject to the Service Specific Terms,
including, but not limited to: Anthos Products.

"Project” means a grouping of computing, storage, and API resources for Customer, and
via which Customer may use the Google Cloud Platform Services.

"Services" means the Google Cloud Platform Services.

"Service Specific Terms" means the terms which are specific to each Google Cloud
Platform Service and set forth at https://cloud.google.com/terms/service-terms as
modified from time to time.

"SLAs" means the service level agreements applicable to the Google Cloud Platform
solutions found at https://cloud.google.com/terms/sla/.

"Software" means any downloadable tools, software development kits, or other such
proprietary computer software provided by Google in connection with the Google Cloud
Platform Services, including Premium Software, which may be downloaded by Customer,
and any updates Google may make to such Software from time to time.

"Third Party Content” means content made available to you by any third party via Insight
or the Console in conjunction with the Services.

2. Terms of Sale and Terms of Use for Cloud Services

2.1.

2.2.

2.3.

2.4.

Terms of Sale. The purchase of the Services will be subject to Insight’'s Terms of Sale for
Cloud Services as set forth at https://www.Insight.com/en US/help/terms-of-sale-cloud-
ips.html (“Insight Terms of Sale”), including, but not limited to, pricing (where applicable)
will be set forth in the Google Cloud Platform console, tools or platform used by You to
procure Services (the “Console”). For the avoidance of doubt, notwithstanding the
presence or acceptance by Insight of any separate purchase order You may provide, to the
extent such purchase order contains other terms, it will be for administrative purposes
only and the parties agree that the governing terms and conditions shall be those set forth
in this Agreement, unless otherwise agreed to in writing by Insight and You. If there is a
conflict between the Insight Terms of Sale and any of the other documents that comprise
the Agreement (“Conflicting Terms”), the terms of the Agreement (“Prevailing Terms”) will
take precedence over the Conflicting Terms solely with respect to Your use of the Google
Cloud Platform Services. Moreover, the Prevailing Terms shall be construed as narrowly as
possible to resolve the conflict while preserving as much of the Agreement as possible,
including, but not limited to, preserving non-conflicting provisions contained within the
same paragraph, section, or sub-section as the Conflicting Terms. Capitalized terms which
are not defined in this Agreement shall have the meaning ascribed to them in the Insight
Terms of Sale.

Terms of Service. The Services are provided by the Supplier and are subject to the
Google TOS. Such terms, including any additional Supplier terms provided in this
Agreement, will apply to Your access to and use of the Services. By provisioning Services
through the Console, you represent, warrant and covenant that you will not use the
Services unless You have agreed to the Google TOS.

Your Account. Once an account has been set up for you, Services may be enabled and
provisioned by you via the Console. Use, reporting and invoicing of the Services are based
on a consumption or actual use basis, as further described below. You will be invoiced for
the Services you consume in accordance with usage reports provided by the Supplier.

Third Party Content. Third Party Content, such as software applications provided by

third parties, may be made available directly to you by other companies or individuals

under separate terms and conditions, including separate fees and charges. Because we
may not have tested or screened the Third-Party Content, your use of any Third-Party

Content is at your sole risk.
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3. Security and Data Privacy

3.1.

3.2.

3.3.

Your Content. You are solely responsible for the development, content, operation,
maintenance, and use of your Content such as, but not limited to: (a) compliance of your
Content with the Acceptable Use Policy, the other Policies, and the law; (b) any claims
relating to your Content; and (c) properly handling and processing notices sent to you (or
any of your affiliates) by any person claiming that your Content violates such person’s
rights, including without limitation, notices pursuant to the Digital Millennium Copyright
Act.

Other Security and Backup. You are responsible for properly configuring and using the
Services and taking your own steps to maintain appropriate security, protection, and
backup of your Content, which may include the use of encryption technology to protect
your Content from unauthorized access and routine archiving your Content.

Privacy Policy. Google Cloud Platform Services are subject to Google's privacy policy
located http://www.google.com/policies/privacy/ as modified from time to time.

4. Fees and Invoicing

4.1.

4.2.

4.3.

Fees. If You exceed the usage limits, fee thresholds, Committed Units or any prepaid
credits applicable to the Service, You agree to pay for the fees and charges for such over
usage. For any extension of a Services subscription term or the provisioning of a Service
upgrade, the then-current price will apply, unless otherwise mutually agreed in writing by
You and Insight. Insight, may, from time to time in its sole discretion, change the fees it
charges for the Service. Any increase in the fees will take effect at the beginning of the
new subscription term. Insight will notify You of any such changes by updating the
Console or sending notice by e-mail or regular mail.

Invoicing/Payment. Services used or enabled by you, including without limitation, any
additions, reductions, increases or decreases in the per unit quantity of the Services used,
will be invoiced on an actual use or consumption basis as measured and reported to
Insight by Google. Google’s records and usage reports are taken to be correct unless
proven by you to be in error. Insight will invoice you monthly in arrears for the Services
consumed in each preceding monthly billing period on an actual use or consumption basis
as reported by Google. Unless otherwise agreed to in writing between the parties, you
must pay all undisputed invoices in full within thirty (30) days of the invoice date. If You
have purchased prepaid credits, You will be invoiced monthly against Your prepaid
amount. You will have the option to either purchase additional increments of prepaid
credits or default to consumption-based billing. Should You fail to purchase additional
prepaid credits and Your usage exceeds Your prepaid credit amount, You agree to pay
Insight for any and all amounts owed to Google for such over usage and You will continue
to be invoiced on an actual use basis as reported to Insight by Google.

Goodgle Cloud Platform Service SLAs. The Google Cloud Platform Services are more
fully described at https://developers.google.com/cloud/services and are subject to the
service level agreements found at https://cloud.google.com/terms/sla/. ANY CREDITS OR
TERMINATION RIGHTS DESCRIBED UNDER THE SLA SHALL BE THE SOLE AND EXCLUSIVE
REMEDY OF CUSTOMER IN CONNECTION WITH ANY UNAVAILABILITY OF THE SERVICES
OR BREACH OF THE SLA.

5. Term/Termination

5.1.

5.2.

Agreement Term. The "Term" of this Agreement will begin on the Effective Date and
continue until the Agreement is terminated as set forth in this Section 5 of the Agreement.

Termination for Breach. Either party may terminate this Agreement for breach if: (i) the
other party is in material breach of the Agreement and fails to cure that breach within
thirty days after receipt of written notice; (ii) the other party ceases its business
operations or becomes subject to insolvency proceedings and the proceedings are not
dismissed within ninety days; or (iii) the other party is in material breach of this
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5.3.

5.4.

5.5.

Agreement more than two times notwithstanding any cure of such breaches. In addition,
Insight may terminate any, all, or any portion of the Services or Projects, if Customer
meets any of the conditions in Section 9.2(i), (ii), and/or (iii).

Termination for Inactivity. Insight or Google reserves the right to terminate the
provision of the Service(s) to a Project upon 30 days advance notice if, for a period of 60
days (i) Customer has not accessed the Admin Console or the Project has had no network
activity; and (ii) such Project has not incurred any Fees for such Service(s).

Termination for Convenience. Customer may stop using the Services at any time.
Customer may terminate this Agreement for its convenience at any time on prior written
notice and upon termination, must cease use of the applicable Services. Insight may
terminate this Agreement for its convenience at any time without liability to Customer.

Effect of Termination. If the Agreement is terminated, then: (i) the rights granted by
one party to the other will immediately cease; (ii) all Fees owed by Customer to Insight
are immediately due upon receipt of the final electronic bill; (iii) Customer will delete the
Software, any Application, Instance, Project, and any Customer Data or Customer will
transfer billing account direct to Google or a new service provider; and (iv) upon request,
each party will use commercially reasonable efforts to return or destroy all Confidential
Information of the other party.

6. Additional Required Terms

6.1.

6.2.

6.3.

6.4.

Liability for Breach/Indemnity. In addition to any liability Customer may have to
Insight, Customer agrees that Customer will also be legally responsible directly to Google
for any breach of these terms and conditions. Unless prohibited by applicable law,
Customer will indemnify, defend, and hold harmless Google from and against all liabilities,
damages, and costs (including settlement costs and reasonable attorneys' fees) arising out
of a third party claim: (a) regarding any Application, Project, Instance, Customer Data, or
Customer trademark; or (b) regarding Customer's, or its end users', use of the Google
Cloud Platform Services in violation of the Acceptable Use Policy. Google is a third party
beneficiary to this Agreement with respect to the terms and conditions set forth herein.

No Warranties. EXCEPT AS EXPRESSLY SET FORTH IN THE SERVICE SPECIFIC TERMS
FOR PREMIUM SOFTWARE, GOOGLE AND ITS SUPPLIERS DO NOT MAKE ANY WARRANTY
OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, INCLUDING
WITHOUT LIMITATION WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
USE AND NON-INFRINGEMENT.

Intellectual Property Rights. As between the parties, Customer owns all Intellectual
Property Rights in Customer Data and the Application or Project (if applicable), and Google
owns all Intellectual Property Rights in the Google Cloud Platform Services and Software.

Other Restrictions. Customer will not, and will not allow third parties under its control
to: (a) copy, modify, create a derivative work of, reverse engineer, decompile, translate,
disassemble, or otherwise attempt to extract the source code of the Google Cloud Platform
Services or any component thereof (except to the extent such restriction is expressly
prohibited by applicable law); (b) use the Google Cloud Platform Services for High Risk
Activities; (c) sublicense, resell, or distribute the Google Cloud Platform Services or any
component thereof separate from any integrated Application; (d) use the Google Cloud
Platform Services to create, train, or improve (directly or indirectly) a substantially similar
product or service, including any other machine translation engine; (e) unless otherwise
set forth in the Service Specific Terms, use the Services to operate or enable any
telecommunications service or in connection with any Application that allows its end users
to place calls or to receive calls from any public switched telephone network; (f) process
or store any Customer Data that is subject to the International Traffic in Arms Regulations
maintained by the Department of State; or (g) unless expressly permitted to, use the
Services for any purpose or in any manner involving Protected Health Information (as
defined in HIPAA).
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MICROSOFT AZURE ORDER FORM

Client Name: Client Account No:
Address:
Address:

Client Contact: Insight Contact:

THIS ORDER IS SUBJECT TO THE TERMS AND CONDITIONS SET FORTH ON THIS ORDER FORM

0 PROVISIONING AND USE OF CLOUD SERVICES. Insight performs the initial tenant set-up for Client,
including adding Client’s subscription and configuring Client’s owner rights. Once a subscription has been
created for Client, Cloud Services may be enabled and consumed by Client via the Microsoft Azure Services
Portal. Use, reporting and invoicing of Cloud Services are based on a consumption or actual use model, as
further described below. Client will be invoiced for Cloud Services consumed in accordance with usage reports
provided by Microsoft.

[0 TERM/TERMINATION. Cloud Services start once provisioned by Insight on Client’s behalf. Cloud Services
are available on a month-to-month basis. Client can cancel the Cloud Services at any time by providing written
notice. If Client terminates its use of Cloud Services, Client will remain responsible to Insight for the prior
month’s consumption and all accrued charges for such Cloud Services which will be billed in the next scheduled
invoice.

[l  FEES AND INVOICING. Client agrees to pay the fees and charges for the Cloud Services as set forth in the
provided price list at purchase, as may be amended from time to time. All future quantities used, enabled or
consumed for purchased Cloud Services will be invoiced monthly in arrears on an actual use basis (i.e. “pay-as-
you-go”) as measured and reported to Insight by Microsoft. The unit purchase price (consumption rate) for
each of the Cloud Services available to the Client will be made available for Client’s review on a monthly basis.
For any extension of a subscription term or the provisioning of a Cloud Service upgrade, the then-current price
will apply, unless otherwise mutually agreed in writing by Insight and Client. Notwithstanding the foregoing,
Insight may, from time to time and in its sole discretion, change the fees it charges all clients for the Cloud
Service for reasons including, but not limited to, changes in Microsoft’s pricing and changes to its channel partner
programs.

[l AZURE RESERVATIONS (Azure Reserved VM Instances)(*Optional). Client agrees that Azure
Reservations purchases will be invoiced up-front, in full, for the entire term. All Azure Reservations have their
own unique coverage period (not coterminous to any previous Azure Reservation purchase). No refunds will be
granted once the Azure Reservations are provisioned and in use. By executing this Order Form, Client agrees
to pay the Azure Reservations fees listed below up-front on Client’s first issued invoice:
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0 FORM OF PAYMENT. Form of payment must be on file before Insight will provision the Cloud Services. All
Cloud Services consumed leveraging this Agreement will automatically be billed to the selected form of payment.
If a form of payment change is required, please call Insight Credit Card Services Department for assistance.

Net 30 Payment Terms unless You have a separate purchase agreement signed by both your
company and Insight, in which case , the net terms of that separate agreement will govern

Credit Card Payment. Please provide last 4 digits of credit card

*Due to security and compliance standards we require clients to call our Credit Card Services Department at 800-
INSIGHT and requesting the Credit Card Services department between the hours of 7:00 and 4:00 MST Monday -
Friday to provide the full credit card information.

BY CHECKING THIS BOX, YOU CERTIFY THAT YOU HAVE READ AND AGREE TO INSIGHT'S
"MICROSOFT CLOUD SOLUTION PROVIDER (CSP) AGREEMENT" WHICH IS INCORPORATED HEREIN
BY REFERENCE AND GOVERNS YOUR ORDER FROM INSIGHT, LOCATED AT THE FOLLOWING URL:
https://www.insight.com/microsoft-csp-agreement-for-us-gov-community

BY CHECKING THIS BOX, YOU CERTIFY THAT YOU HAVE READ AND AGREE TO MICROSOFT’S
TERMS OF USE (COLLECTIVELY, THE "MICROSOFT AGREEMENTS"”). YOU SHALL BE SOLELY
RESPONSIBLE FOR PERIODICALLY REVIEWING DESIGNATED URLS OR SUCCESSOR URLS OF
MICROSOFT TO UNDERSTAND AND PERFORM IN ACCORDANCE WITH SUCH AMENDED OR
OTHERWISE UPDATED MICROSOFT TERMS.

1. The Microsoft Online Services Terms can found at:
https://www.microsoft.com/en-us/licensing/product-licensing/products.aspx

2. The Microsoft Customer Agreement is available from Client’s tenant accessed through the Microsoft Online Services
Portal; OR Client accepts the current applicable regional version of the Microsoft Customer Agreement available at:
https://www.microsoft.com/licensing/docs/customeragreement

3. The Microsoft Azure Service Level Agreement can be found at: https://azure.microsoft.com/en-
us/support/legal/sla

BY CHECKING THE ABOVE-REFERENCED BOXES, YOU UNDERSTAND AND AGREE TO EACH AND ALL OF THE TERMS
AND CONDITIONS OF THIS AGREEMENT THAT ARE LEGALLY BINDING. YOU FURTHER AGREE THAT YOUR SIGNATURE
ON THIS DOCUMENT IS AS VALID AS IF YOU SIGNED THE DOCUMENT IN WRITING.

By: By:
Name: Name:
Title: Title:
Date: Date:
Email:

PO Number (Optional):
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Page 10f 93

Manufacturers, Publishers and Suppliers

#1 PC DIAGNOSTICS COMPANY
.COM SOLUTIONS
.VANTRONIX

/n software, inc.
@COMM

@XI COMPUTER

02 SOLUTIONS

OXDATA INC

1 BEYOND, INC

1 EDI SOURCE

1 Source Metrology Corp
1 TRIPPLITE

10000ft

101 AUDIO VIDEO INC
1099 EXPRESS.COM
1099 PRO, INC

10by8

10GEN INC

10GTEK TRANSCEIVERS
10TEC COMPANY

10to8

10ZIG TECHNOLOGY/BOSANOVA
123 SYNCHRONIZER

123PROPOSAL AUTOMATION SOFTWARE INC

128 CONSULTING LLC
12GHOSTS INC

16 SOFTWARE

1776 SOFTWARE

17a-4

1-800-BATTERIES/IGO

1ELTD

1PASSWORD

1SPATIAL INC

1STVISION INC

1VISION SOFTWARE
1WORLDSYNC INC

2 TECHNOLOGY PLACE

200

2020 TECHNOLOGIES

203 Trading - Acer Refurbs

203 Trading - Dell Refurbs

203 Trading - HPI Refurbs

203 Trading - Lenovo Refurbs
203 Trading - Microsoft Refurbs
203 Trading - Samsung Refurbs
203 Trading - Viewsonic Refurbs
22 CASES

22 MILES, INC (PENDING)

24U SOFTWARE
2BRIGHTSPARKS PTE LTD
2BrightSparks Pte. Ltd.
2conciliate Business Solutions AB
2D3 LIMITED

2E2

DigiDNA SARL

DigiEffects LLC

DIGIGRAM

DIGIKEY

DIGI-KEY CORPORATION
DIGILENT

DIGILIANT

DIGIMATION

DIGIMIND

DIGINEX

DIGIPEDE TECHNOLOGIES LLC
DIGIPORT

DIGIPOS SYSTEMS

DIGIPOWER

DIGISHUO

DIGISIGNER

DIGISTORE SOLUTIONS
DIGITAL ACCESSORIES CORPORATION
DIGITAL ACOUSTICS CORPORATION
DIGITAL AIRWARE

DIGITAL ANARCHY

DIGITAL ANTENNA, INC.
DIGITAL ATLANTIC CORP

Digital Audio Corp

DIGITAL BLUE INC.

DIGITAL CANAL

DIGITAL CHECK CORP

DIGITAL COMBUSTION INC
DIGITAL CONCEPT

DIGITAL CONFIDENCE LTD
DIGITAL CREATION

Digital Data Services, Inc.
DIGITAL DECK COVERS

DIGITAL DETECTIVE GROUP
DIGITAL DETECTIVE GROUP LTD
DIGITAL DISPLAY SYSTEMS, INC.
DIGITAL ELEMENT

DIGITAL FILM TOOLS

DIGITAL FILMWORKS

Digital Fuel SV LLC

DIGITAL GUARDIAN INC
DIGITAL IMAGE SOLUTIONS SINGAPORE
DIGITAL INNOVATIONS
DIGITAL INTELLIGENCE INC.
DIGITALJUICE

DIGITAL LIFESTYLE OUTFITTERS
DIGITAL LOGGERS INC

DIGITAL METAPHORS

DIGITAL METROLOGY SOLUTIONS
DIGITAL NETRIX

DIGITAL NETWORKS

DIGITAL PERIPHERAL SOLUTIONS, INC.
DIGITAL PERSONA

DIGITAL PRODUCT

LANGSDOM

LANGUAGE ENGINEERING COMPANY
LANGUAGE LINE SOLUTIONS
LANIER

LANNER INC

LANPARTE

LANSA INC

LAN-SECURE NETWORKS
LANSHACK

Lansweeper

LANSYST LTD

LANTERIA LLC

LANTRONIX

LAPCABBY

LAPLINK SOFTWARE
LAPLINK.COM

LAPP TANNEHILL

LAPTOP CHARGER FACTORY
LAPTOP SERVICE CENTER LLC
LAPWORKS

LARCOM & YOUNG

LARS SAMS

LARSCOM

LARSEN ANTENNAS

LARSON SOFTWARE TECHNOLOGY
LARSON SOFTWARE TECHNOLOGY 2002
LASALLE TECHNOLOGIES
LASCAR ELECTRONICS

LASCO

LASER RECHARGE
LASERFICHE

LaserPecker

LASERSOFT IMAGING, INC.
LASITU

LASKO PRODUCTS

LASTAR, INC.

LASTBIT CORP

LASTPASS

LASUNEY

LATENIGHT SOFTWARE LTD
LATERALWORKS

Latest Solutions USA
LATITUDE GEOGRAPHICS
LATITUDE LEARNING
LATTICE SEMICONDUCTOR
LATTIX INC

LAUBLAB KG

LAUBRASS INC
LAUDONTECH SOLUTIONS INC
LAUNCH 3 VENTURES LLC COMPANY
LAUNCHDARKLY

LAUNSBY CONSULTING
Laurel Bridge Software, Inc.
Lauren Innovations

SAALFELD

Saba Software

SABERLOGIC INC

SABRENT

SACHLTER

SACRAMENTO COMPUTER POWER INC
SADA SYSTEMS INC

SAE

SAFARI BOOKS ONLINE LLC

SAFCO

SAFE HARBOR COMPUTERS

SAFE SECURITIES INC

SAFE SOFTWARE

SAFE TREK INC

SAFE TYPE, INC

SAFECONSOLE

SAFECORE, INC.

SAFEGUARD

SAFEND

SAFENET, INC.

Safepass.me

SAFER NETWORKING LTD

Safe-T Data

SAFETY INNOVATIONS

SAFETY INSPECTION SOLUTIONS LLC
SAFETY SOFTWORKS

SAFETY TECHNOLOGY INTERNATIONAL
SAFETY TECHNOLOGY INTERNATIONAL INC
Safety Videos

SAFEWARE THE INSURANCE AGENCY INC
Safran Software Solutions AS

Saft

SAGAXSOFT

SAGE GROUP

SAGE PUBLICATIONS

SAGE SOFTWARE

SAGEKEY SOFTWARE

SAGELAMP SOLUTIONS INC
SageMath

SAGEM-INTERSTAR

SAGER NOTEBOOK COMPUTER
SAGITTA HPC

SAHARA CASES LLC

SAICOO

SAILPOINT TECHNOLOGIES
SainSmart

SAINT CORPORATION

SAISON INFORMATION SYSTEMS CO.,LTD
SAITECH IT PRIVATE LIMITED
SAITEK INDUSTRIES

SAKAR

SAKETA

SAL JOHNSON & ASSOCIATES INC
SALAMANDER DESIGNS LTD



ove

October 2022

Page 2 of 93

Manufacturers, Publishers and Suppliers

2FA, INC.

2FLYER

2N USALLC

2ND QUADRANT INC
2POINT

2Ring

2-SECLTD

2X SOFTWARE LLC

2X SOFTWARE LTD

3 LEGGED THING

3000AD SYSTEMS PTY LTD
321DONE

352 INC

360WORKS

37 SIGNALS LLC

3AM SYSTEMS LTD
3CCADINC

3COM

3CORE SOFTWARE

3CX

3D CONTROL SYSTEMS INC
3D 10 GMBH

3D ISSUE

3D LASER ADVANTAGE INC
3D NATURE LLC

3D RAPID PRINTS

3D SYSTEMS, INC.

3D To All

3D3 SOLUTIONS LTD.
3DBear Inc

3DCADCO INC

3D-COAT

3DCONNEXION

3DIINC
3D-KSTUDIO.COM
3DLABS

3DQUAKERS.com
3DStudio.nl

3D-TOOL

3DVISTA ESPANA SL

3EYE TECHNOLOGIES
3I'SINC

3M COMPANY

3M TOUCH SYSTEMS

3P Learning Inc.

3PAR

3RP

3SL

3T SOFTWARE LABS GmbH
3WARE

3XLOGIC

4 DEGREES

42GEARS MOBILITY SYSTEMS
45 DRIVES MANUFACTURING

Digital Projection, Inc.

DIGITAL PROTOTYPE SYSTEMS INC
DIGITAL RAPIDS CORPORATION
Digital Reasoning

DIGITAL RIVER

Digital Science & Research
DIGITAL SECURITY CONTROLS
Digital Shadows Inc

Digital Signature Software
DIGITAL SPECTRUM SOLUTIONS, INC.
DIGITAL SPEECH SYSTEMS
DIGITAL STORAGE

Digital Storm

DIGITAL SURF

DIGITAL TIGERS

Digital Transforms

DIGITAL TRANSITIONS

DIGITAL WATCHDOG

Digital Workplace Forum Group
DIGITAL.Al SOFTWARE, INC.
DIGITALINX

DIGITALLINK

DIGITALML USA INC
DIGITALOFFICEPRO INC
DIGITALSTORAGE
DIGITALVOLCANO SOFTWARE LTD
DIGITALVOLCANO SOFTWARE LTD.
Digite Inc.

DIGITECH SYSTEMS

DIGITEK COMPUTER PRODUCTS
DIGITIZE DESIGNS LLC

DIGITIZEIT

DIGITTRADE GMBH

Digitus Biometrics, Inc.
DIGITZONE

DIGIUM

DIGSELL

DIGSILENT GMBH

DILIGENT CORPORATION
DIMASTR

DIMENSION 5

DIMENSIONAL SOLUTIONS INC
DIMPLE SOFTWARE

Dinamenta

DINAMO GMBH

DINCLOUD

DINKUMWARE

DINO SOFTWARE

DINOLITE

DINSPACE

DI-O-MATIC

DIPL-ING. MARTIN AIGNESBERGER
DIRAD TECHNOLOGIES INC
DIRECT BUSINESS TECHNOLOGIES LLC

LAUTERBACH INC

LAVA COMPUTER MANUFACTURING
LAVALIER

LAVASOFT

LAVASTORM ANALYTICS INC
LAVIEW EAGLE EYE TECHNOLOGY
LAVKOW

LAW ENFORCEMENT SUPPLY
LAWVU LIMITED

LAYER 2 GMBH

LAYERED SOLUTIONS

Layout Editor

LAYOUT LIMITED

LAYTON TECHNOLOGY

LAZA WIRELESS LLC

LBM SYSTEMS

LC TECHNOLOGY INTERNATIONAL
L-COM, INC.

LCPtracker

LD PRODUCTS

LDAP SERVICES *USE LDAPSOFT
LDAPSOFT

LDAPSOFT CORPORATION

LDRA SOFTWARE TECHNOLOGY
LE CROZZ

LEA Professional

LEAD TECHNOLOGIES INC
LEADER TECHNOLOGY
LEADERSHIP INFUSION LLC
LEADING MARKET TECHNOLOGIES INC
LEADS ONLINE LLC

LEADTEK

LEADTHEM CONSULTING, LLC
LEAN ENTERPRISE SOFTWARE SOLUTIONS
LEAN SOFTWARE LTD

LEANIX INC

LEANKIT INC

LEAP MOTION, INC.
LEAPFROGBI

LEAPWORK

LEARN IT INC

LEARNING A-Z LLC

LEARNING COMPANY
LEARNING SEED

Learning Tree International
LEARNINGWARE, INC
LEARNITURE FURNITURE
LEARNKEY

LEARNPORT INC.

LEARNPULSE SAS

LEARNQUEST

LEASE ACCELERATOR INC
LEASEQUERY LLC

LEATHERMAN TOOL GROUP INC

SALARY.COM

SALEAE LLC.

SALES BEACON

SALESEDGE LLC
SALESFORCE

SALFORD SYSTEMS

SALIENT PROCESS INC
SALIENT STILLS INC

SALT

SALTED SERVICES

SALTER BRECKNELL
SALTSTACK HEADQUARTERS
SALTY BRINE SOFTWARE
SAM R REDDY DBA EVAP CONSULTING INC
SAMANAGE USA INC
SAMDESK

SAMETOP

SAMLEX AMERICA, INC.
SAMPLE MAGIC LTD

SAMPO

SAMS PUBLISHING
SAMSARA NETWORKS
SAMSILL CORPORATION
SAMSON TECHNOLOGIES CORP.
SAMSONITE

SAMSUNG

SAMSUNG ELEC

SAMSYS TECHNOLOGIES
SAMYS CAMERA INC

SAN DIEGO CAD CAM

SAN JAMAR

SANA SECURITY
SANBOLICINC

SANDBOXIE

SANDERSON FORENSICS LTD
SANDHILL CONSULTANTS USA LTD
SANDISK

SANDSTORM

SANDUSKY CABINETS
SANDY KNOLL SOFTWARE
SANDY LISA

SANFACE SOFTWARE
SANFORD

SANGEAN

SANGOMA

SANHO

SANITECH

SANKEN MICROPHONE CO. LTD.
SANMAR CORP

SANMINA CORPORATION
SANNET SOLUCIONES LLC
SANOXY

SANRAD, INC.

SANS DIGITAL
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4BITS
4CABLING.COM.AU
4CLICKS SOLUTIONS, LLC
4D PAYMENTS INC

4D Systems

4D TECHNOLOGIES

4D, INC

4IMPRINT INC

aMm

4N6 FANATICS.COM LLC
AN6XPRT

ATEAM

4TOPS

4URPC

AWHAT INTERACTIVE
4WinKey.

4XEM CORP.

5000FISH INC

508 SOFTWARE LLC

51 DEGREES.MOBI LTD
52 Stairs Studio Inc

5G AUTOMATIKA
SNINE SOFTWARE INC
5S SUPPLY

5SPICE

5TOUCH SOLUTIONS INC
5X TECHNOLOGY LLC

6 WUNDERKINDER GMBH
65BIT SOFTWARE LIMITED
74MPH SOLUTIONS
7EDIT

7PACE

7Signal

84 CODES AB

8E6 TECHNOLOGIES
8TH WALL, INC.

8X8 INC.

90 METER INC
911inform

919LABS

986 LABS INC

9LINE SOFTWARE LLC
9RAYS.NET

A B SCIEX

A BETTER SOLUTION INC
A Cloud Guru

ATO B SOLUTIONS

AlK RESEARCH LABS
A&B

A&B SOFTWARE LLC
A&H SOFTWARE HOUSE
A&I SOLUTIONS INC

A.l. SOLUTIONS INC
A.V. SIMULATION SAS

DIRECT TECHNOLOGY GROUP
DIRECTIONS ON MICROSOFT
DIRECTORY SOLUTIONS GROUP
DIRECTORY WIZARDS
DIRECTV, LLC

DISC MAKERS

DISC SOFT

DISCMASTERS

DISCOURSE ANALYTICS
Discover Headsets

DISCOVER TECHNOLOGIES
DISCREETFX

DISCUS SOFTWARE COMPANY
DISKINTERNALS RESEARCH
DISKOLOGY

DISPATCHING SOLUTIONS INC
DISPLAY IMPORTER

DISPLAY WERKS
DISPLAYMATE TECHNOLOGIES
DISPLAYPORT SOURCE
DISPLAYS2GO

DISPLAYTEN

Dissertation Editor

DISTAT

DISTI

DISTINCT

DISTINCTIVE VOICE AND DATA
DISTINOW

DISTRIBUTION MANAGEMENT CORP
DISTRIBUTIVE MANAGEMENT LLC
DISTRIBUTORX INC

DITEK

DIVELEMENTS LTD

DIVERSE COMPUTING INC
DiverseNet

DIVERSIFIED COMPUTER SYSTEMS, INC.

Diversified Labeling Solutions
DIVERSIFIED MATERIAL SPECIALIST INC
DIVERSIFIED SERVICES NETWORK INC
DIVERSITRACK

Diversity IT LLC

Diversity Resources

DIVEX TURISMO SL

DIVI SPACE

DIVISION M

DIVLOCSOFT

DIVXNETWORKS

DIYATECH

DIYIFE

DIYMALLS

DJ TECHTOOLS

DJI

DJMIXERSOFT

DLI.TOOLS

LECTRA

LECTROFAN

LECTROSONICS INC.
LEDABOUR INC

LEDCO

LEDETECH

LEDNICEKER

LEDTRONICS
LEDwholesalers

LEE FILTERS

LEE HARTMAN & SONS, INC.
LEET CYBER SECURITY
LEEUEE

LEFTA SYSTEMS

LEFTHAND NETWORKS
LEGALSUITE

LEGATO SYSTEM

LEGRAND

LEICA GEOSYSTEMS
LEICA-GEOSYSTEMS

LEIDOS INC

LEIHONG

LEIMBERG & ASSOCIATES
LEIMBERG & LECLAIR, INC.
LEITCH

LEITNER

LEM SOLUTIONS
LEMKESOFT

LEMON MOJO

LeMotech

Lenel

LENEXPO

LENKENG TECHNOLOGY
LENMAR

LENOVO

LENOVO X86

LENOX SOFTWORKS INC
Lenses.io Ltd

LENTE DESIGNS

LENTION

LEOCH BATTERY CORPORATION
LEONARDO

LEORA SOFTWARE COMPANY
LEOSTREAM CORPORATION
LEPA TECHNOLOGY CORP
LEPEI - XOOL

LEPIDE SOFTWARE PVT LTD.
LEPY

LETOUR

LET'S THINK WIRELESS, LLC
LETSIGNIT CORP

LETTER OPENER GMBH
LEVEL 3 AUDIO VISUAL LLC
LEVEL 3 COMMUNICATIONS

SANSPOT

SANSUI

SANSUN

SANTA FE GROUP
SANTESOFT

SANUS SYSTEMS

SANYO

SAP AMERICA, INC.

SAPIEN TECHNOLOGIES
SAPIENCE ANALYTICS
SapiensIT Consulting GmbH
SAPIENT CORP

SAPPHIRE

SAPRO SYSTEMS

Saramonic

SARATECH

SARITASA LLC

SARTORIUS STEDIM DATA ANALYTICS AB
SAS

SAS INSTITUTE

SASE SHAM INC

SASSAFRAS SOFTWARE INC
SATECHI

SATELLITEFORMS

SATINIOR

SATMAXIMUM
SATOAMERICA

SATORI SOFTWARE

SAUCE LABS

SAUNDERS GROUP INC
SAUNDERS MANUFACTURING
SAUTINSOFT

SAVAGE UNIVERSAL
SAVANCE LLC

SAVANT PROTECTION INC
SAVARI INC

SAVIGENT SOFTWARE INC
SAVIN

SAVISION

SAVOX COMMUNICATIONS INC
Sawvius Inc

SAVVY LEARNING SYSTEMS
SAWMILL

SAWTOOTH SOFTWARE INC
SAXONICA

SAXONY

SAYHIRED

SB2 SOFTWARE / MATRIZ SB2
SBE

SBE VISION INC

SBOWER INC

SC ACID MEDIA SRL

SC JOHNSON PROFESSIONAL
SC PIXELMACHINE SRL
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AéExtreme Broadband Engineering
AiGOKU STORE
AivzOBLUESTOP

AéYide Machinery Co. Ltd.
A10 NETWORKS INC.

A1A Software LLC

A2MAC1 LLC

A2Z SUPPLIES LLC

A3J GROUP LLC

AA4TECH COLTD

A7SOFT

a9t9 software GmbH

AA PORTABLE POWER CORP
AACS LA LLC

AADS WORLDWIDE LTD
AAEON ELECTRONICS INC
AAOTOKK

AAP

AAPC

AAR INNOVATIONS
AASTRA TELECOM

AAVID

AAXA TECHNOLOGIES, INC
AAXEON TECHNOLOGIES LLC.
AB DISTRIBUTING

AB SCIEX

AB4D d o o.

ABA MORIAH CORPORATION
ABACO SYSTEM

ABACRE

ABACUS SOFTWARE
ABARCODE SOFTWARE
ABATRON AG

ABB

ABB ENTERPRISE SOFTWARE INC
ABBA TECHNOLOGIES
ABBVIE INC

ABBYY

ABCGOODEFG

ABEAM ANALYTICS PTE LTD
ABEL CINE TECH INC
ABERDEEN

ABILITY ENGINEERING LTD
ABILITYONE

ABIT

ABIWAZY

ABL ELECTRONICS
ABLEBITS

ABLEBRIDGE

AbleCine

ABLECONN

ABLEGRID.COM

ABLENET INC

ABLETON

D-LINE

D-LINK SYSTEMS

DLT SOLUTIONS

DLT SOLUTIONS (ADEPT ONLY)
DLT SOLUTIONS, INC.

DM SOLUTIONS INC

Dmarcian

DMC

DMD AMERICA INC

DME Forensics

DMG MORI USA INC

DMH Software

DMITRIY PRIMOCHENKO
DMITRY STREBLECHENKO, USA
DMOOSE

DMSI INTERNATIONAL
DMSOFT TECHNOLOGIES
DMSUITE

DNASTAR

DNC SOFTWARE LTD
DN-COMPUTING

DNN CORPORATION

DNP IMS AMERICA CORPORATION
DNS MADE EASY

DNSFILTER INC

DNSIMPLE CORPORATION
DNSOFT RESEARCH GROUP
DNSSTUFF.COM

DNU - CISCO PRESS

DNU - EMC INSIGNIA (Use EMC)
DNU - INSTALLAWARE

DNU - Jabra

DNU - LG

DNU - Plantronics

DNU ADD-ON COMPUTER PERIPHERALS
DNU Add-On Products

DNU CALENDLY

DNU GEMALTO

DNU HARMAN

DNU HARMAN INTERNATIONAL
DNU HUAWEI

DNU HUAWEI SYMANTEC TECHNOLOGIES
DNU KASPERSKY LAB, INC.

DNU MICROFOCUS

DNU MICRON TECHNOLOGY
DNU Oculus Rift

DNU QUADROTECH SOLUTIONS INC
DNU TRICENTRIC

DNU ZTE CORPORATION
DNU-DO NOT USE

DNV

DO IT WISE BULGARIA LTD

DO PROCESS SOFTWARE
DOBYSOFT INC

LEVEL 7 TECHNOLOGIES

LEVEL ACCESS INC

LEVEL TWO

LEVELELEVEN

LEVELOPS INC

LEVERAGE INFORMATION SYSTEMS
LEVERAGE TECHNOLOGIES INC
Levi Ray & Shoup Inc

LEVITON TELECOM

LEVO

LEVTON

LEXALYTICS INC

LEXAR MEDIA

LEXICON TECHNOLOGIES, INC
LEXIMATION INC

LEXIP

LEXIPOL

LEXIS-NEXIS

LEXMARK

LEXRAY

LEXTECH INC

LEYI

LEZE

LG

LG CNS AMERICA

LG ELECTRONICS

LG SOFTWARE INNOVATIONS
Li Shin International Enterprise Co
LIAISON SOFTWARE CORP
LIAISON TECHNOLOGIES

LIAN LI

LIANTRONICS

LIBELIUM

LIBELLE AG

Libera Inc

LIBERRWAY

LIBERTY AV SOLUTIONS
LIBERTY CABLE

LIBERTY LABS

LIBERTY TECHNOLOGY SYSTEMS, INC
LIBRARY PASS INC

LIBRATEL, INC.

LIBRESTREAM

LICEL CORPORATION

LICENSE DASHBOARD LTD
LICENSE4)

LicenseCrawler

Licenselogic

LICENSEWATCH

LICHENGBEI BATTERY TECH CO
LICORSOFT LTD

LIDOR SYSTEMS

LIEBERLEIBER SOFTWARE CORP
LIEBERLIEBER SOFTWARE GMBH

SCADA ENGINE

SCALA BROADCAST MULTIMEDIA
SCALA, INC

SCALABIUM SOFTWARE
SCALABLE DISPLAY TECHNOLOGIES
SCALABLE NETWORK TECHNOLOGIES
SCALABLE SOFTWARE

SCALE CENTER OF ARIZONA

SCALE COMPUTING

SCALE LOGIC

SCALEARC

SCALEBASE INC

SCALED AGILE

SCALEOUT SOFTWARE INC
SCALITY

SCAN WIRELESS

SCANAVENGER

SCAND LLC

SCANDIT INC

SCANIE

SCANLAB AMERICA INC

SCANNEX LLC

Scan-Optics LLC

SCANSHARP

SCANSOFT

SCANSOURCE

SCANSYS CCTV, INC.

SCANTRON

SCANVEC

SCAPA TECHNOLOGIES

SCAPOS

SCATE

SCEPTRE

SCHAEFER

SCHAFFNER HOLDING AG
SCHAUDIN.COM NORTH AMERICA
SCHED LLC

SchedMD LLC

SCHEDULE IT LTD

SCHEDULEVIEW

SCHEMATODOC ENTERPRISES
SCHERRER RESOURCES INC
SCHICK TOIKKA

SCHLAGE RECOGNITION SYSTEMS
SCHLUMBERGER CANADA LTD
SCHLUMBERGER WATER SERVICES
SCHMOOZE COMMUNICATIONS LLC
SCHNEIDER AUTOMATION
SCHNEIDER ELECTRIC SA *DO NOT USE *
Schneider Kreuznach

SCHNEIDER OPTICS
SCHOOLHOUSE OUTFITTERS LLC
SCHOOLOUTLET.COM
SCHRODINGER INC
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ABLEWE

ABNORMAL SECURITY CORPORATION
ABOVETEK

ABP INTERNATIONAL, INC.
ABR INDUSTRIES LLC
ABRANTIX

ABS CONSULTING HEADQUARTERS
ABSEIRA LTD

ABSINT

ABSOFT

ABSOLUTE SOFTWARE
ABSORB LMS

Abstract

ABT SOFTWARE SERVICES LTD
ABT TECH PTY LTD

ABTO SOFTWARE

ABUS

ABVENT

ABYSS MEDIA

ABZ INC

AC CONNECTORS

AC INFINITY

AC/DC INDUSTRIES

ACACIA AUDIO

ACADEMY TECHNOLOGIES
ACANO

ACAPELA GROUP
ACASYSTEMS

ACBEL POLYTECH INC.
ACCEDIAN NETWORK

Accela Inc

ACCELATIS LLC

ACCELERATED CONCEPTS, INC.
ACCELERATED TECHNOLOGY
ACCELEREYES

ACCELL

ACCELLION

ACCELOPS INC

ACCELQ INC

ACCELRYS

AccelStor

ACCELTEX SOLUTIONS
ACCENTURE

ACCEO SOLUTIONS INC.
ACCESS CONTROL DEVICES INC
ACCESS HARDWARE SUPPLY
ACCESS I/0 PRODUCTS
ACCESS INTERFACING SOLUTIONS
Access IS

ACCESS IT GROUP

ACCESS MANUFACTURING SYSTEMS INC
ACCESS MOBILITY 24

ACCESS PATH SOFTWARE SOLUTIONS INC.

AccessAgility

DOCAPOLE

DOCAUTO INC

DOCEBO NA INC

DOCHUB

DOCIRCLE INC

DOC-IT CORP

DOCKER INC

DOCKET HEALTH INC

DOCKLIGHT

DOCKTECK

DOCMAESTRO LLC

DOCMOSIS PTY LTD

DOCPATH

DOCSCORP LLC

DOCSCORP NORTH AMERICA
DOCTOHELP

DOCTOOLS

DOCUCOMP LLC

DOCUDESK

DOCULEX

Document Detective

DOCUMENT LOGISTIX LLC
DOCUMENT SECURITY SYSTEMS
DOCUPEN

DOCUPOINT

DOCUSIGN INC

DOCUWARE SORPORATION
DODOCOOL

DOGFISH

DOLBY

DOLGIN ENGINEERING

DOLICA

DOLPHIN COMPONENTS CORP.
DOLPHIN COMPUTER ACCESS LTD.
DOLPHIN SYSTEMS

DOMAINTOOLS LLC

DOME COMPANY STORE

DOME9 SECURITY INC

Domeble Ltd

DOMO

DON JOHNSTON INC

DONALD H BARNHART

DONEEX

DONGGUAN BOYU ELECTRONICS CO
DONGGUAN CHENXUN ELECTRONICS CO
DONGGUAN HAOXUN ELECTRONIC
Dongguan Jili Intelligent Technolog
Dongguan Lewe Electronics Co., Ltd
DongGuan RuiHeng Electronic Technol
Dongguan Shijie Senwei Electronic
DONGGUAN SIMER ELECTRONIC
Dongguan Wontravel Electric Co.
DONNELLEY FINANCIAL SOLUTIONS
DONNER

LIEBERMAN SOFTWARE CORPORATION

LIEBERT-EMERSON
LIELONGREEN

LIEWX

LIFE WORKS

LIFEBOAT

LIFEBOAT DISTRIBUTION
LIFEPROOF

LIFERAY INC

LIFESAFETY POWER
Lifescale Analytics
LIFESIZE COMMUNICATIONS
LIFEVIEW

LIFO-PRO INC
LIGHTBUZZ INC
LIGHTCAST INC
LIGHTCYBER INC

LIGHTHORSE TECHNOLOGIES INC.

LIGHTHOUSE DATA
LIGHTING ANALYSTS INC
LIGHTMAP LTD
LIGHTNING BUG PLUGS
LIGHTNING TOOLS
LIGHTPOINTE
LIGHTRONICS

LIGHTSAIL

LIGHTSPEED POS INC
LIGHTSPEED SYSTEMS INC
LIGHTSPEED TECHNOLOGIES INC
LIGHTSPEED TECHNOLOGIES, INC
LIGHTTRANS INTERNATIONAL UG
LightUp

Lightware North America
LIGHTYSOFT

LIGOWAVE

LIKEWISE SOFTWARE
LIKNO SOFTWARE

LILBIT

LILITAB LLC

LILLIPUT

Limagito

LIMELIGHT HEALTH INC
LIMILABS

Liminex GoGuardian
LIMITLESS INNOVATIONS
LINBIT USA LLC

LINCARE MOUSE PADS
LINCO

LINCWARE LLC

LIND ELECTRONIC

LINDER SOFTWARE
LINDERSOFT

LINDO SYSTEMS

LINDOR R MALETKE

SCHROFF DEVELOPMENT CORP
SCHWEITZER ENGINEERING LABORATORIES
SCHWEITZER ENGINEERING LABS
SCIANTA ANALYTICS

SCIBTeX LTD

SciChart

SCIENCE 37

SCIENCELOGIC INC

SCIENCESOFT USA CORPORATION
SCIENSOFT RESEARCH
SCIENTIAMOBILE

SCIENTIFIC ATLANTA

SCIENTIFIC COMPUTING & MODELLING NV
SCIENTIFIC FORMING TECH CORP
SCIENTIFIC INSTRUMENT SERVICES
SCIENTIFIC SOFTWARE DEVELOPMENT GMB
SCIENTIFIC SOFTWARE GROUP
SCIENTIFIC TOOLS

SCIENTIFIC TOOLWORKS,INC.
SCIFORMA CORPORATION
SCIGEN

SCIRAL

SCIRRA LTD

SCITEC

SCITECH SOFTWARE

SCO - SANTA CRUZ OPERATION
SCO OPERATIONS INC

SCOM

SCOMM

SCOMM9

SCOOCH

SCOOTER SOFTWARE

SCOPE TECHNOLOGIES US INC
SCOSCHE INDUSTRIES

SCOTCH

SCOTT LOGIC

SCOUT INC

SCOUT SOLUTIONS

SCOUTBEE INC

SCOVEE

Screaming Bee Inc

SCREAMING FROG LTD

SCREEN CHECK

Screen Magic

Screen Solutions International
SCREENARAMA

ScreenBeam

SCREENCASTIFY LLC
SCREENCAST-O-MATIC
ScreenCloud Inc
SCREENCONNECT

SCREENFUL OY

SCREENGUARDZ

SCREENPASS
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ACCESSBUY

ACCESSDATA CORP

ACCESSIBE

Accessible Labs, Inc (cnvrg.io)
ACCESSIBYTE

ACCESSORY POWER
ACCESSORY USA

ACCESSORY WORKSHOP LLC.
ACCESSOTRONIK INC

ACCLAIM SYSTEMS

ACCO BRANDS CORPORATION
ACCOCOMPUTER

ACCOMPA INC

ACCORDENT TECHNOLOGIES
ACCORTEC INCORPORATED
ACCQTRAX

ACCRETIVE SOLUTIONS DETROIT INC
ACCTON TECHNOLOGY
ACCUBANKER

ACCUFLEX INC

ACCUGRAPHIC SALES INC
ACCUITY

ACCURATE CONNECTIONS, INC.
ACCUREV

ACCUSOFT

ACCUTECH

ACCUVANT, INC.

ACCUVIEW

ACCuUzIP

ACD SYSTEMS

ACE BUSINESS MACHINES INC
ACE CONSULTING LLC

ACECAD

ACEDADA

ACEFAST

Acegear

ACE-Hellas S.A.

ACEMQ

ACEPC

ACER AMERICA

ACERTA ANALYTICS SOLUTIONS INC
ACETAKEN

ACH TOOLS

ACHERON SOFTWARE CONSULTANCY
ACHOWER

ACI US

ACID MEDIA, LLC

ACL SERVICES

ACME PACKET

ACME PORTABLE MACHINES INC
ACMETEK GLOBAL SOLUTIONS INC
ACOM SOLUTIONS
ACOMDATA

ACON

Donoma Inc

DONTYNE SYSTEMS
DONYATI LLC

DOODLE

DOOR TABLET

DOQAUS

DORADO SOFTWARE
DORAN COMPANIES

DORCY INTERNATIONAL
DORIAN SOFTWARE CREATIONS
DORMAKABA

DOSADI

DOSCH DESIGN

DOT HILL

DOT LINE CORP.
Dotcom-Monitor

DOTFIX SOFTWARE
DOTNETNUKE CORP
DOTSOFT

DOTWORKZ SYSTEMS
DOUBLE BLACK IMAGING CORP
DOUBLE RADIUS

DOUBLE ROBOTICS
DOUBLEDUTCH
DOUBLESIGHT
DOUBLE-TAKE SOFTWARE
DOUG MOCKETT & COMPANY
DOUGLAS STEWART CO
DOVESTONES SOFTWARE
DOVICO ENTERPRISES INC
DOWNSTREAM

DOXY.ME

DP Environmental Service
DP TECHNOLOGY

DPA MICROPHONES

DPI ELECTRONIC IMAGING SYS.
DPICT IMAGING, INC.

DPP TECH INC

DPS

DPT

DR DASLTD

DR EXPLAIN

DR SOFTWARE INC

DR. SOFTWARE LLC
DrAxgerwerk AG & Co. KGaA
DRACAST

DRACO BROADCAST INC
DRAFTABLE PTY LTD
DRAFTWARE DEVELOPERS INC
DragDrop

DRAGONWAVE INC.
DRAGOS SECURITY LLC
Draios Inc

DRAKE INDUSTRIES

LINDY COMPUTER CONNECTION TECH
LINEAR BLUE INC

LINEAR CORPORATION

Linear Technology

LINEAR TECHNOLOGY CORPORATE HEADQUA

LINEARITY ELECTRONICS CO., LTD
LINEWISE BY FAMILY ZONE INC
LINGER

LINGO MANUFACTURING
LINGOBIT TECHNOLOGIES
LINGUISOFT INC

LINGUISTS SOFTWARE INC
LINK COMMUNICATIONS
LINK DEPOT CORPORATION
LINK ELECTRONICS
Link2Home

LINKAGE DESIGN LLC
LINKEDIN CORP

LINKER IT SOFTWARE
LINKINPERK

LINKO DATA SYSTEMS
LINKPOINT360

LINKSKEY

LINKSYS

LINKTEK CORPORATION
LINKUP

LINKURIOUS

LINODE LLC

LINOMA SOFTWARE
LINOTYPE LIBRARY GMBH
LINQPAD

LINTELEK

LINUX ACADEMY

LINUX.COM

LINXCEL EUROPE LTD
LIPPINCOTT WILLI

LiQib

LIQUIBASE

LIQUID PC, INC.

LIQUID PLANNER INC

LIQUID TECHNOLOGIES LIMITED
LIQUIDWARE LABS

LISNR INC

LISPWORKS LTD
LISSPRODUCTIONS

LIST PARTNERS INC

LISTEN TECHNOLOGIES
Listen, Inc.

LITE ON PERIPHERALS

LITE PANELS

Lite the Nite Technologies LLC
LITEFUZE

Lite-On Technology Corportaion
LITEPOINT

SCREENS GMBH
SCREENSCAPE

SCREENTIME MEDIA

SCRIBE

SCRIBNER ASSOCIATES INC
SCRIPT SOFTWARE
SCRIPTCODE

Scriptel Corporation
SCRIPTORIUM PUBLISHING SERVICES
SCRIPTRUNNER SOFTWARE GMBH
SCRIPTRX INC

SCRIPTX

Scrivener

ScrumGenius

Scrypt Inc

SCS

SCSI TOOLBOX LLC

Scurrty

SCYLLADB

SDA

SDA TECHNOLOGIES INC

SDI TECHNOLOGIES INC.

SDI USA

SDISW (DNU)

SDK GAMING

SDL GLOBAL SOLUTIONS

SDM SOFTWARE

SDN ESSENTIALS

S-Docs Inc

SDS INTERNATIONAL INC.
SDT NORTH AMERICA

SDV INC

SE PROFESSIONAL

SEA SONIC ELECTRONICS
SEADREAM

SEAGATE

SEAGIL SOFTWARE COMPANY
SEAGULL SCIENTIFIC INC (DNU)
SEAGULL SCIENTIFIC SOFTWARE
SEAGULL SOFTWARE SYSTEMS INC
SEAL SHIELD CORPORATION
SEAL SYSTEMS INC.

SEALED AIR

SEALEVEL

SEALEZE

SEALIGHTS INC

SEAMARK INTERNATIONAL
SEAMLESS TECHNOLOGIES
SEAMLESSDOCS

SEAPINE

Search Technologies
SEARCHBLOX SOFTWARE
SEARCHTECH

SEASONIC ELECTRONICS, INC.
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ACOOLSOFT

ACORN NMR INC

Acousti Products
ACOUSTIC MAGIC
ACOUSTICA INC
ACOUSTICS

ACP DIRECT

ACP TECHNOLOGIES
ACP-EP MEMORY
ACQUEON TECHNOLOGIES INC
ACQUIA INC

ACR SYSTEMS INC
ACRCLOUD LIMITED
ACRELEC INC

ACRO SOFTWARE
ACROBOTICS PDF
ACROJOY

ACROLINX

ACROMAG, INC.
ACROMYMS MASTERS
Acroname

ACRONIS
ACRONYMS-MASTER
ACROPDF

ACROPRINT

ACROVISTA

Acrylic WiFi software

ACS Technologies

ACT ADD ON STORE

ACT INC.

ACT SOLUTIONS CORP
Act-3D B.V.

ACTATEK TECHNOLOGY
ACTFAX COMMUNICATION-SOFTWARE GMBH
ACTI CORPORATION
ACTIAN CORPORATION
ACTIANCE

ACTIFIO

ACTIFY, INC.

ACTIONABLE INTELLIGENCE TECH
ActionableAgile
ACTIONPACKED! NETWORKS
ACTIONTEC ELECTRONICS, INC.
ACTIPRO SOFTWARE
ACTISYS

ACTITIME INC

ACTIVATE, INC.
ACTIVATEIT

ACTIVCARD

ACTIVE DATA

ACTIVE DATA SYSTEMS
ACTIVE ID LLC

ACTIVE INK SOFTWARE
ACTIVE MEDIA PRODUCTS

DRAPER SCREEN COMPANY
DRASTER

DRASTIC TECHNOLOGIES
DrawBoard

DRAWLOOP TECHNOLOGIES
DRAYTEK CORP.

DRD TECHNOLOGY CORP
DREAMERX
DREAMFACTORY SOFTWARE
DREAMGEAR

DREMEL

DREMEL 3D

Dremio

DrFirst

Dribbble LLC

DRIVEN

DRIVER MAGICIAN
DRIVERMILL, LLC
DRIVERTECH
DRIVEWORKS

DRIVVE INC

DRM ASSOCIATES
DROBO

Drone.io

DRONEDEPLOY INC
DroneMapper

DROPBOX INC
DROPCAM, INC.
DROPLET COMPUTING LTD
DROPLR INC

DROPSUITE

DRPU SOFTWARE PVT
DRS TECHNOLOGIES, INC.
DRUIDE INFORMATIQUE
Drupal

DRUVA INC

DRYLAM

DS DEVELOPMENT SRL
DSAN

D'SAN

DSD TECH

DSI INTERNATIONAL INC
DSI-KEYBOARDS

DSP DEVELOPMENT CORP
DST

DT RESEARCH, INC.

DT SEARCH CORP.

DT VIDEOLABS

DTECH

DTECK

DTEN

DTK

DTM SOFT

D-TOOLS, INC.

LITERA CORP

LITERACYPRO SYSTEMS
LITERATURE & LATTE
LITESCAPE

LITEWAY, INC.

LITHIUM TECHNOLOGIES INC
LITMOS AUTHOR

LITMOS BY CALLIDUSCLOUD
LITMUS SOFTWARE, INC.
LITRA

LITTELFUSE

Little Tree Consulting
LITTLEBITS ELECTRONICS INC.
LIVEACTION INC

LIVEDATA INC

LIVEFYRE INC

LIVERMORE SOFTWARE TECHNOLOGY CORPO
LIVESCRIBE, INC.
LIVESTREAM LLC
LiveSurface Inc

LiveTiles LLC

LIVETIME SOFTWARE

LIVEU INC

LIVEVIEW TECHNOLOGIES
LIVEWARE

LiveZilla GmbH

LIVING SECURITY INC
LIZARD LABS

LIZARD SYSTEMS
LIZARDTECH

LK METROLOGY

LK PLASTICS

LK SCREEN PROTECTOR
lkelyonewy

LKM PARTS

LLAMASOFT INC

LLBLGEN

LLIONSOFT

LMD INNOVATIVE
LMHSOFT

LMS NORTH AMERICA
LOAD DYNAMIX, INC

Load Impact
LOADBALANCER.ORG INC
LOBBYGUARD SOLUTIONS LLC
LOCALITY MEDIA INC
LOCALSTACK GMBH
LOCALYTICS

Lock America International, Inc.
LOCK N CHARGE

LOCKBOX LLC

LOCKERGM

LOCKING POWER CORDS
LOCKLIZARD LIMITED

SEASUCKER

SEATS SOFTWARE LTD
SEATTLE LAB

SEATTLE SOFTWARE BUSINESS INC
SEAVUS

Seaward Electronic Ltd
SECAP

SECLORE INC

SECO-LARM USA, INC.
SECOMBA GMBH

SECOND SIGHT SYSTEMS
Secretlab

Sectigo

SECTOR NINE

SECUDE IT SECURITY, LLC
SECUGEN

SECULERT INC

SECUNIA INC

SECURAM SYSTEMS INC
SECURDEN INC

SECURE 64 SOFTWARE
SECURE BY DESIGN

SECURE CIRCLE LLC

Secure Code Warrior
SECURE CORD

SECURE IDEAS

SECURE PASSAGE

SECURE VANTAGE TECHNOLOGIES
SECURE128

Secured, ¢ Cable Ties
SECUREAGENT SOFTWARE
SECUREAUTH

SECURE-BYTES INC
SECUREDATA

SECURE-IT

SECURELINK INC
SECURELOGIX CORPORATION
SECUREMATICS, INC.
SECURENDS LLC

SECUREPIPE

SECURESTAR

SecureSync

SECURETEAM INC
SECUREW?2, INC.
SECUREWAVE SA
SECUREWORKS INC
SECURITRON MAGNALOCK CORP.
SECURITY AWARENESS COMPANY
SECURITY DOOR CONTROLS
SECURITY ENGINEERED MACHINERY CO.
SECURITY LABS

SECURITY MENTOR INC
Security Onion Solutions
SECURITY ROOTS LTD
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ACTIVE PDF

ACTIVE PLUS SOFTWARE
ACTIVE RISK INC

ACTIVE STATE *USE ACTIVE STATE CORP
ACTIVE STORAGE

ACTIVE THERMAL MANAGEMENT
ACTIVECOLLAB

ACTIVECRYPT SOFTWARE
ACTIVEDBSOFT

ACTIVEGRID

ActivePrime Inc

ACTIVESTATE SOFTWARE
ACTIVEWIDGETS
ACTIVEWORD SYSTEMS INC
ACTIVEXPERTS SOFTWARE
ACTIVIDENTITY CORPORATION
ACTIVTRAK

ACTIVU CORPORATION
ACTMASK

ACTUAL METRICS

ACTUAL SOLUTION

ACTUAL TECHNOLOGIES LLC
ACTUAL TOOLS (PACIFIC BUSINESS CTR)
ACTUATE

ACUANT

ACUITY BRANDS

ACUITY SCHEDULING
ACULYTICS, INC.

ACUMEN LLC

ACUMENTRICS CORPORATION
ACUNETIX LTD

ACUTE NETWORK TECHNOLOGIES
ACUTE SYSTEMS

AD ART

ADA 3D 00D

ADA CORE TECHNOLOGIES
ADACORE

ADACS INC

ADAFRUIT INDUSTRIES
ADAGER CORPORATION
ADAM AUDIO

ADAMA ENGINEERING INC
ADAPT CORPORATION
ADAPTAVIST

ADAPTEC

ADAPTIVA

ADAPTIVE COMPUTING ENTERPRISES
ADAPTIVE INC

ADAPTIVE TECHNOLOGIES
ADAPTIX

Adaptus

ADAPX INC

A-DATA TECHNOLOGY *DNU*
ADATA TECHNOLOGY CO., LTD.

DTP Tools Ltd
DTSINC

DTS SOFTWARE
DTSEARCH

DTTO

DTU WIND ENERGY

DUALCOMM TECHNOLOGY, INC.

DUALITY SOFTWARE
DUBBER

DUCHY

DUDE SOLUTIONS INC
DUEL SYSTEMS

DUENDE SOFTWARE
DUKABEL

DUKANE

DULCO, LLC.

Dun & Bradstreet
DUNCAN DISTRIBUTION CO LLC
DUNDAS

DUO SECURITY

DUPLICATE FILE DETECTIVE

DUPLICATOR SALES & SERVICE INC

DUPONT

DURABLE NORTH AMERICA
DURABOOK
DURACELL
DURACOMM
DURAFAST LABEL
DURAND & ASSOCIATES
DURATECH

Durham Geo Slope Indicator
DURHAM MFG
Duronic

DUROPC

DUSOUTH INDUSTRIES
DUST FREE PC
DUSTSHIELD

DUVOICE

DUXBURY SYSTEMS
DVCREATORS.NET
DVDO, INC.

DVE STORE

DVIGEAR, INC.
DVRMASTER.COM
DVS SALES, INC

DVTel

DWG TOOL

DX ENGINEERING
DXC.technology
DYCONN

DYKNOW
DYLLUTRWHE

DYMO

DYNABOOK

LOCKMASTERS
LOCKNCHARGE TECHNOLOGIES
LOCKPATH

LOCKSTEP

LOCTEK INC

LOCTITE

LOCUS TECHNOLOGY INV
LOCUTION SYSTEMS INC
LODE DATA CORP

LOFT TECH

LOFTWALL

LOFTWARE

LOGDNA

Loge AB

LOGEN SOLUTIONS
LOGGLY INC

LOGI ANALYTICS

LOGIC CONTROLS

Logic Design Inc

LOGIC KEYBOARDS
LOGIC SOFTWARE INC
LOGIC SUPPLY

LOGIC SYSTEMSSPZ 0 O
LOGICAL DATA SOLUTIONS, INC
LOGICAL DECISIONS
Logical Maintenance Solutions
LOGICALIS

LOGICARE CORP
LogicHub
LOGICKEYBOARD
LOGICMANAGER INC
LOGICMONITOR
LOGICNETS INC
LogicNow Ltd

LOGICNP SOFTWARE
LOGICUBE

LOGIK SYSTEMS INC
LOGIKNET INC

LOGIN VSI

LOGIPEN

LOGISTERRA INC
LOGITECH

LOGLOGIC, INC
LOGMEIN

Logonbox Limited
LOGPOINT
LOGRHYTHM, INC.
LOGROCKET INC
LOGZILLA

LOJIK DESIGN SYSTEMS LLC
LOLLIDO

LONDON WEB FACTORY
LONELYSCREEN
LONESTAR SOFTWARE

SECURITY SCORECARD
SECURITY TRACING OFFICE PROPERTY
SECURITYMETRICS INC
SecurityStudio

SecurityTrails
SecurityVideoDirect
SECURITYWARE, INC.
SECURLY INC

SECUROMAX

SECURONIX INC

SECURSTAR

SECURTEK INC

SecZetta Inc

Sedna Technology Co. Ltd.
SEEBURGER INC

SEEBZ

SeeClickFix

SEEED Technology Co., LTD
SEEING MACHINES LTD.
SEEITINC

SEENDA

SEENSPIRE

SEEQ

SEGA OF AMERICA
SEGERDAHL GRAPHICS, INC
SEGGER MICROCONTROLLER SYSTEMS LLC
Segue Corp - HyperX Refurbs
Segue Corp - Razer Refurbs
Segue Corp - SteelSeries Refurbs
SEGUE CORPORATION
SEGUS

SEH TECHNOLOGY

SEIINC

SEI, INC.

SEIDIO, INC

SEIKI

SEIKO INSTRUMENTS
SEIKOSOFT CVO LLC
SEIKOWAVE INC

SEISMIC AUDIO SPEAKERS INC
SEISMOSOFT

SEJIN

SEKONIC

SE-KURE CONTROLS, INC
SELECTPDF

SELECTPRO SOFTWARE LLC
SELEX ES, INC

SELFIE WORLD

SELFILA TECHNOLOGY
Selkar Trading LTD (BinBase)
SELVIM

SEM APPLICATIONS INC
SEMACON BUSINESS MACHINES, INC
SEMANTIC DESIGNS
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ADC KENTROX

ADC KRONE INC.

ADC TELECOMMUNICATIONS
ADDA USA CORPORATION
ADDASOUND DENMARK A/S
ADDERTECHNOLOGY
ADDEVENT, INC

Addigy Inc.

ADD-IN EXPRESS
ADD-INS.COM

ADDINSOFT

ADDINTOOLS

ADDION

ADDLOGIX

ADDLON

ADDMASTER

ADDON NETWORKS

ADDON STORE

ADDONICS TECHNOLOGY INC.
ADDONROCK SP.Z 0.0.
ADDTAM

ADDTRON

ADE WIRELESS SOLUTIONS
ADEMERO INC

ADEO IMAGING

ADEPT SQL TOOLS
ADERANT HOLDINGS
ADERSOFT

ADESSO

ADEX ELECTRONICS,INC.
ADI CORPORATION

ADI SYSTEMS

Adibata

AdirMed

ADIRONDACK SOLUTIONS
ADIRONDACK WIRE AND CABLE
ADIROPRO

ADISCON GMBH

ADIT SOFTWARE

ADIVO

ADJ PRODUCTS, LLC
ADJUSTABLE CLAMP CO.
ADKINS RESOURCES

ADLIB PUBLISHING SYSTEMS INC
ADLIB SOFTWARE

ADLICE SOFTWARE

ADLINK TECHNOLOGY INC.
ADLUMIN INC
ADMINDROID
ADMINISTAFF

AdminiTrack, Inc.
ADMINSYSTEM
ADMINWARE SOFTWARE PVT LTD
ADMOR MEMORY

DYNACOM

DYNACOM CORP
DYNACOMWARE TAIWAN LTD
DYNALINK

DYNAMETRIC

DYNAMIC DISPLAYS, INC.
DYNAMIC MEMORY SOLUTIONS LLC
DYNAMIC METHODS INC
Dynamic Network Accessories
DYNAMIC NETWORK FACTORY, INC.
Dynamic Solutions Group LLC
DYNAMIC SYSTEMS INC
DYNAMIC TECHNOLOGIES INC
Dynamic Telecommunications Inc
Dynamic Web

DYNAMICOPS

DYNAMORE

DYNAMSOFT CORPORATION
DYNASCAN TECHNOLOGY, INC
DYNASTY CONSULTING SERVICES
DYNATOUCH CORP

DYNATRACE SOFTWARE INC
DYNATRON CORP

DYNAVOX SYSTEMS LLC
DYNAWELD GMBH & CO. KG
DYNEX PRODUCTS

DYNIPPY

DYSON INC

DYZERYK

DZED SYSTEMS LLC

DZONE INC

DZSOFT

E CRANE

E TECH SYSTEMS INC

E. TSENG & ASSOCIATES INC

E.M. ENTERPRISES GENERAL CONTRACTO
E.M. ENTERPRISES GENERAL CONTRACTOR
E.WORLD TECHNOLOGY LIMITED
E2G

EAC Design

EADOCX LTD

EADVISER

EAGILE INC

EAGLE

EagleTec

EAP EXPERT INC

EAPELE

Earamble

EARLE ASSOCIATES INC

EARLY MORNING SOFTWAR INC
EARSHOT INNOVATIONS

EARTEC

EARTH NETWORKS/WEATHERBUG
EARTH POINT

LONEWOLF SOFTWARE
LONGBOW SOFTWARE
LONOVOT

Lookback

Lookeen

LOOKING GLASS CYBER SOLUTIONS, INC.
LOOKOUT SOFTWARE
LOOKSMART
LOOKSOFTWARE

LOOP1 SYSTEMS INC
LOOP11

LOOPSURVEY INC
LOOXCIE INC

LOPHT HOLDINGS LLC
Lopos

LORADAR

LORELL

LORENZ INTL LLC

LOREX TECHNOLOGY INC
LOST MINDS
LOSTPASSWORD
LOTCAYBER

LOTFANCY

LOUD AUDIO, LLC

LOUD TECHNOLOGIES INC
LOUKIN

Loupedeck

LOUROE ELECTRONICS
LoveRPI

LOVRUG

LOWELL MANUFACTURING
LOWEL-LIGHT MANUFACTURING, INC.
LOWEPRO

LOWRY

LOWRY HOLDING

LOX TOP LLC

LP TECHNOLOGIES INC
LPA RETAIL SYSTEMS INC
LPS HOLDCO LLC

LPS INTEGRATION

LRI LLC

LRS

LSCSA SOFTWARE GMBH
LSI LOGIC

L-SOFT INTERNATIONAL INC
LSOFT TECHNOLOGIES
LSVT Global

LT SECURITY INC

LTECUBE

LTGEM

LTI Optics, LLC

L-TRON CORPORATION
LTW TECHNOLOGY CO, LTD
LUCAS DISTRIBUTION, LLC.

SEMAPHORE CORPORATION
SEMI (SEMICONDUCTOR EQUIP & MATERIA
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SEMIFORE

SEMKNOX GMBH
SEMMLE INC
SEMOTUS SOLUTIONS
SEMPERIS

SEMRUSH INC
SEMSONS & CO. INC.
SEMTEK

Semurg Enterprise
SENA CASES

SENA TECHNOLOGIES INC.
SENCHA, INC.
SENCORE,INC
SENDGRID INC
Sendinblue

SENDIO, INC
SENDMAIL, INC.
SENDSTEPS B.V.
SENDTHISFINE INC
SENECA

SENGBIRCH

SENNCO SOLUTIONS INC
SENNHEISER
SENSAPHONE
SENSATRONICS
SENSEAR

SENSEIT

SENSEWARE INC
SENSITECH

SENSOR NETWORKS INC
SENSORAY
SENSORTOWER
SENSOURCE

SENTE SOFTWARE
SENTINELONE
SENTRY

SENTRY 360
SENTRYSAFE
SEOMOZ INC

SEP SOFTWARE CORPORATION
SEP SOFTWARE LLC
SEPAGO GMBH
SEPAMA SOFTWARE
SEPATON

Sequentum Pty
SEQUOIA

SEQUOIA CONSULTING GROUP
SEQURIS GROUP LLC
Sequro

SERATO

SERENA



8¢

October 2022

Page 10 of 93

Manufacturers, Publishers and Suppliers

ADOBE

ADOBE SYSTEMS INC

ADOLIX

ADONIT

ADOPETS INC

ADORAMA CAMERA

Adoreen

ADPROTECH

ADREM SOFTWARE

ADS TECHNOLOGIES INC.

Ads-B Exchange

ADSBexchange com LLC

ADT COMMERCIAL LLC

ADT Link

ADTEC

ADTEK SOFTWARE

ADTRAN

ADULTPDF.COM

ADURO PRODUCTS, LLC

ADVA Optical Networking

ADVANCE COVERT TECHNOLOGY
ADVANCE DEVICES

ADVANCED BUSINESSLINK CORP
Advanced Card Systems Ltd

ADVANCED CHEMISTRY DEVELOPMENT
Advanced Computer Concepts (ACC)
ADVANCED COMPUTER INNOVATIONS
ADVANCED CONVEYOR TECHNOLOGIES INC
Advanced CSV Converter

ADVANCED DATA TECHNOLOGIES
ADVANCED DIG ME

ADVANCED DIGITAL FORENSIC SOLUTION
ADVANCED ENERGY

ADVANCED FIBER OPTICS, INC.
ADVANCED GLOBAL COMMUNICATIONS, INC
ADVANCED GLOBAL SYSTEMS
ADVANCED HOST MONITOR
ADVANCED HPC INC

ADVANCED INDUSTRIAL COMPUTER
ADVANCED INPUT SYSTEMS

Advanced Installer

ADVANCED INTELLECT

ADVANCED INTERNATIONAL TRANSLATIONS
ADVANCED LIVESCAN TECHNOLOGIES INC
ADVANCED LOGIC INDUSTRIES INC
ADVANCED LOGIC INDUSTRIES, INC.
ADVANCED MEDIA

Advanced Micro Instruments
ADVANCED MICRO SOLUTIONS
Advanced Network Devices

ADVANCED POWER SYSTEMS, LLC
ADVANCED PROGRAMS INC
ADVANCED PROJECTS, INC.

ADVANCED PUBLIC SAFETY

EARTHCAM INC

EARTHLCD

EARTHSHIFT

EARTHWALK COMMUNICATIONS INC
EASA INC

EASE SIMULATION

EASELLY

EASEUS

EASIESTSOFT

East Rock

EAST TECHNOLOGIES

EAST VIEW INFORMATION SERVICES INC
EASTERN RESEARCH
EASTERN WIRE + CONDUIT
EastWest/SoundsOnline
EASY BARCODE TECHNOLOGIES
EASY CLOCKING

Easy Cut Studio

EASY DATA ACCESS

Easy Hood

EASY HTML5 VIDEO

EASY LOBBY

EASY SOFTWARE

EASY SOFTWARE PRODUCTS
EASY STREET SOFTWARE
Easy Territory Inc

EASY UP

EASY WEBCONTENT
EASYBYTE SOFTWARE CORPORATION LTD
EASYCOPYDVD.COM
EASYDNC

EASYFROM INC
EASYMETAHUB LLC
EASYMORPH INC
EASYMOUNTLCD.COM
EASYNTH SOLUTION
EASYPANO HOLDINGS
EasyPower LLC
EASYPROJECTPLAN LLC
Easyprojects

EASYRIG

EASYRUN

EASYSOFT CORPORATION
EASYSOFT LTD

EASYTIME
EASY-TO-USE-SOFTWARE (ETUS)
EASYTRY123

EASYVISTA INC

EATHTEK LLC

EATON

EAZ SOLUTION INC

E-BEAM

EBEYLO

EBFINC

LUCASEY

LUCENT

LUCID 8

LUCID SOFTWARE INC
Lucidea

LUCIDWORKS

LUCION TECHNOLOGIES
LUCKY ORANGE

Lucy Security

LUGARU

Luhina

LUIDIA INC

Lullabot Education / Drupalize.Me
LULU SOFTWARE

LULZBOT

LumaForge, Inc.

LUMAPRO

LUMASENSE TECHNOLOGIES
LUME CUBE

LUMEN

LUMENATE

LUMENERA CORPORATION
LUMENS INTEGRATION INC. USA
LUMENVOX LLC
LUMERICAL

LUMERICAL SOLUTIONS INC
LUMIGENT

LUMIN MEDICAL LLC
LUMINA DECISION SYSTEMS
LUMINEX

LUMINIX INC
LUMINOSITYCRM LLC
LumoPlay

LunaMetrics LLC
LUNARLIPES

LUND INDUSTRIES

LUND PERFORMANCE SOLUTIONS
LUND RESEARCH LTD.
LURMMUE

Lusha Ltd

LUTRON ELECTRONICS
Luxafor

LUXER CORPORATION
LUXION USA

LUXLINK

LUXMO

Luxo

LUXOFT INTERNATIONAL COMPANY LIMITE
LUXOLOGY LLC
LUXONVIDEO

LUXOR

LUXRIOT

LUXUL

LVI America, Inc.

SERENDIPITY SYSTEMS
SERENGETI SYSTEMS
SERENOVA LLC

SERGEANT CLIP

Sergey Odinokov

Sergey OdinokovA

SERGEY TKACHENKO
SERIAL COMM

SERIALIO

SERIF

SERLIO SOFTWARE

SERNET SERVICE NETWORK GMBH
SerpApi, LLC

SERRALA SOLUTIONS
SERTA

Serva Pro

SERVER SHIPPING BOXES
SERVER TECH

SERVER TECHNOLOGY
SERVERLIFT
SERVEROBIJECTS

SERVERS DIRECT
SERVERSCHECK
SERVERSUPPLY
SERVERWORKS
SERVERWORLDS INC.
SERVICE NET

Service Objects Inc

SERVICE POINTE, INC.
SERVICE STACK LLC
ServiceAide Inc
SERVICENOW

SERVICEPRO

ServiceRocket
SERVICEROCKET PTY LTD
SERVICES (BY INGRAM MICRO)
SERVICES (BY MA LABS)
SERVICES (BY PCM LOGISTICS)
SERVICES (BY PCM SERVICES)
SERVICES (BY SARCOM)
SERVICES (BY SCANSOURCE)

SERVICES (BY SERVICE EXPRESS INC.

SERVICES (BY SYMBITS)
SERVICES (BY TECH DATA)
SERVICEWARE

Servion
SERVMATIX.COM
SERVPAC

SESAME SOFTWARE
SESCOI USA

SESCOM

SESKION

SESSIONCAM LTD
SETARIS
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ADVANCED SIMULATION TECHNOLOGY INC
Advanced Skyline - Dell Refurbs
Advanced Skyline - HPI Refurbs
Advanced Skyline - Lenovo Refurbs
Advanced Skyline - Msft Refurbs
Advanced Skyline- Acer Refurbs
Advanced Skyline Technology Ltd.
ADVANCED SOFTWARE ENGINEERING LTD.
ADVANCED SOFTWARE PRODUCTS
ADVANCED SOLUTIONS INC
ADVANCED SYSTEMS CONCEPTS
Advanced Systems International
ADVANCED TECHNOLOGY SERVICES GROUP
ADVANCED TECHNOLOGY VIDEO, INC.
ADVANCED TOOLWARE

ADVANCED VISUAL SYSTEMS
ADVANCED WIRELESSS COMMUNICATIONS
ADVANCEDFORCE

ADVANSYS

ADVANTAGE

ADVANTAGE MICRO PRO
ADVANTAGE OPTICS

ADVANTAGE SOFTWARE
ADVANTAGE TECHNOLOGIES, INC.
ADVANTCO INTERNATIONAL LLC.
ADVANTECH AUTOMATION CORP.
ADVANTECH B+B SMARTWORX
ADVANTECH CO LTD

ADVANTIS

ADVANTIV SOLUTIONS LLC
ADVANTUS CORP.

ADVANTUS CORPORATION
ADVANTYS SOLUTIONS LTD

ADVENT

ADVENTOS CORP

ADVERTISING DIGITAL IDENTIFICATION
ADVIDIA

ADVISERA

ADVOLOGIX.COM LLC

ADVOSOL INC

ADVSOFT

ADWEEK LLC

ADWISE S.R.0

ADXSTUDIO

AEC

AEDIFICOMM BV

AEGEX TECHNOLOGIES LLC

AEGIS ELECTRONIC GROUP

AEON NEXUS

AEP NETWORKS

AERIAL METRICS INC

AERITAE CONSULTING GROUP

AERO MANUFACTURING
AEROBICMOUSE

EBK

EBL

EBOOT

EBS CONSULTANTS

EBS INK-JET SYSTEMS USA, INC.
EBSA USA LLC

EBSCO Industries Inc.

EC COUNCIL

EC SOFTWARE

ECAD, INC

ECAMERICA, INC

ECAMM NETWORK LLC
ECAPITAL ADVISORS LLC
EC-COUNCIL/ICLASS

ECE SOLUTIONS, LLC

ECESSA

ECHELON

ECHO DIGITAL AUDIO CORPORATION
ECHO17

ECHO81 LLC

ECHOGEAR

ECHOSTONE INC
ECHOSTREAMS INNOVATIVE SOLUTIONS
ECI SOFTWARE SOLUTIONS
eCivis

ECLIPSE AUDIO PTY LTD
ECLIPSE DATA TECHNOLOGIES
ECLIPSE DIGITAL IMAGING,INC
ECLIPSE SCIENTIFIC

ECLIPSE TOOLS NORTH AMERICA INC
ECLIPTIC TECHNOLOGIES

ECM WISE CORP

ECO ELITE IMAGING SUPPLIES
ECO STYLE

ECO-COUNTER

Ecoder

ECODOMUS

ECOFLOW

ECOFONT B.V.

ECOM

ECOM INSTRUMENTS GMBH
ECOM INSTRUMENTS INC
ECOMASTER

ECOMPUTER

E-CON SYSTEMS INC.

ECON TECHNOLOGIES
ECONOMETRIC SOFTWARE, INC.
ECONOMIC RESEARCH INSTITUTE
ECONTROLLY

ECOPIA TECH CORPORATION
ECOPY

ECORA

ECORE CABLES

ECOSOL SOLAR TECHNOLOGIES

LXE *USE HONEYWELL
Lychee

LYNDA.COM

LYNK SOFTWARE INC

LYNN ELECTRONICS CORP
LYNX PHOTO MANAGER

Lynx Software Technologies
LYNX STUDIO

LYNXPM LLC

LYON WORKSPACE PRODUCTS
LYRIS TECHNOLOGIES - DBA Aurea
LYSTECH

LYTROD SOFTWARE

LYXPRO

Lzct

M MAIKEZI

M&A

M. K. Morse

M+P INTERNATIONAL

M2SYS

M3 DATA RECOVERY

M3V Data Management
MA4SCENE BV

M7 CORPORATION

M86 SECURITY

MABL INC

MACABACUS

Macabus

MACALLY

MACAPS

MACAW LLC

MACCASE

MACE GROUP

Macgo International
MACHINE TOOL TECHNOLOGY & SALES
MACHINING TRAINING SOLUTIONS
MACHSOL INC
MACINCLOUD.COM
MACITBETTER

MACK CAMERA AND VIDEO SERVICE
MACKICHAN SOFTWARE, INC.
MACKIE

MACKINNEY SYSTEM
MACKINNEY SYSTEMS INC
MACRABBIT

MACRAIGOR SYSTEMS
MACRIUM

MACROBJECT

MACROMATES
MACROMEDIA

MACRONIX

MACROPLANT LLC

Macrorit

MACROSOFT INC
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SETON

SEVEN10 STORAGE SOFTWARE
SEVERALNINES AB
SEVERNSOFT LTD

SEVILLE CLASSICS, INC.
SEVONE INC

SEWELL DEVELOPMENT CORP.
SEYMAC

SF CABLE, INC.

SF Systems GmbH

SFAFINITY INC (DBA APSONA.COM)
SFaxTools Studio

SFTREE

SGO

SGTKISIS

SGV SOFTWARE AUTOMATION RESEARCH CO
Shade3D

SHADEBLUE SOFTWARE
SHADERLIGHT LTD

SHADOW DRAGON LLC
SHADOWDEFENDER.COM
SHADOW-SOFT LLC

SHAFFER SOLUTIONS CORPORATION
SHAMROCK LABELS
SHANGHAI ROMEX INFORMATION TECH
SHAPE SECURITY INC

SHAPE SERVICES GMBH

SHAPE SOFTWARE

SHAPE WLB

SHAPING TOMORROW LTD
SHAREARCHIVER, INC.
SHAREFILE

SHAREGATE

SHARE-IT, INC
ShareKnowledge Inc
SHARELATEX

SHAREPOINT DOCUMENTS & REPORTS GENE
SHAREPOINT PRODUCTS
SHAREPOINT SENSE LIMITED
SHAREPOINT SOLUTIONS
SHAREPOINTALIST
SHAREPOINTBOOST
SHAREWARE CATALOG
SHARKK

SHARKNINJA

SHARKRACK

SHARP

SHARP DECISIONS INC
SHARPCLOUD
SHARPCRAFTERS S. R. O.
SHARPE DECISIONS

Sharpened Productions
SHARPER TECHNOLOGY
SHARPEWARE LTD
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AEROFLEX COLORADO SPRINGS
AEROHIVE NETWORKS
AEROSCOUT

AEROTECH

AEROTENNA

AES

AESCRIPTS

AESP, INC

AESWEETS.COM

AEVOE CORP MOSHI

AFC INDUSTRIES, INC.

AFC TRIDENT INC

AFCO SYSTEMS

AFFINIO INC

AFFINITY

AFFIRMATIVE COMPUTER PRODUCTS
AFINIA

AFL TELECOMMUNICATIONS
AFLAVA

AFMAT

AFMG

AFP-ASSOC FOR FINANCIAL PROFESSION
AFPLOOKUP
AFPWORX.COM GMBH

AFS Technologies
AFTERLOGIC

AfterShokz

AFTIA

AG GRID LTD

AG NEOVO

AG SOFTWARE

AGAMIK

AGARI DATA INC

AGAT SOFTWARE SOLUTION
AGATE

AGDISPLAYS

AGECOM

AGEMA A/S

AGENT++

AGENTS OF DISCOVERY INC
AGG SOFTWARE

AGILAIRE

AGILE ACCESS CONTROL INC
AGILE RISK MANAGEMENT
AGILE SPORTS TECHNOLOGIES, INC.
AGILEBITS INC.

Agilecraft

AgileData Software LLC
AGILENT

AGILENT TECHNOLOGY
AGILEPOINT INC
AGILETESTWARE

AGILIANCE

AGILIS SYSTEMS LLC

ECOTRONICS VENTURES LLC
ECOVADIS INC

ECRI INSTITUTE

ECRION SOFTWARE INC.
ECS / UNIWILL COMPUTER
ECS CASE

ECS ENTERPRISES INC
EC-SOFTWARE

ED CAST INC.

ED COURSES

EDA DIRECT

EDAC POWER ELECTRONICS
EDAC SYSTEMS INC
EDAMAM LLC

E-Data Now

EDBENTOR INNOVATIVE
EDELKRONE

EDEN K9 CONSULTING & TRAINING CORP
E-DENTITY SOLUTIONS INC
EDEV TECHNOLOGIES

EDG ENTERPRISES

EDGE

EDGE TECHNOLOGIES INC
EDGECORE

EDGERUNNER LLC
EDGEWATER NETWORKS INC
EDGEWAVE INC

EDI FABRIC LTD

EDI Notepad

EDIDEV LLC

EDIFECS

EDIFIER INTERNATIONAL LTD
EDIGIN INC

EDIMAX

EDISON AUTOMATION
EDIST

EDIT PLUS

EDITOR SOFTWARE
EDITORIUM

EDITPAD

EDITSHARE LLC

Edmentum

EDMOTION INC
EDOCSOLUTIONS

EDP SOFTWARE

EDP-USA

EDRAW

EdrawSoft

EDSAL MANUFACTURING CO, INC
EDTECH RX

EDU BUSINESS SOLUTIONS
EDUCATIONAL COLLABORATORS
EDUGEAR

EDULEARN

MacroView Business Technology
MACROVISION
MACSDESIGN STUDIO LLC
Macsema

MACSPORTS

MacStadium, Inc
MACTREM GEAR
MacVECTOR, INC

MAD CATZ

MADCAP SOFTWARE
MADE IN OFFICE
MADEFORNET.COM
MADGE NETWORKS
MADISON MEDIA
MADMAPPER

MAELINE

MAF UNLIMITED

MAGBAC

MAGELLAN SATELLITE ACCESS PRODUCTS
MAGEN OFEK LTD
MAGENTA RESEARCH LTD
MAGENTA SYSTEMS LTD
Magewell Electronics
MAGGY BV

MAGIC DRAW

MAGIC HILLS PTY LTD
MAGIC LEAP INC

MAGIC MOUSE PRODUCTIONS
Magicard

MAGICISO INC

MAGICLAB SOFTWARE
MAGIPEA

MAGIX

MAGIX ENTERTAINMENT
MAGLINER

MAGLITE

MAGMA
MAGNASYNC/MOVIOLA CO
MAGNATAG

Magnavox

MAGNET FORENSICS INC.
MAGNISIGHT
MAGNITUDE SOFTWARE INC
MAGNOLIA AMERICAS INC
MAGNUS

MAGSAFE

MAGSOFT CORPORATION
MAGSTOR

MAGTEK

MAGWELN.V
MailBee.NET

MAILCHIMP

MailEnable

MAILERS SOFTWARE

SHARPIE

SHARPKIT SOFTWARE LTD

SHARX SECURITY

SHAUN JACKSON DESIGN
SHAVLIK TECHNOLOGIES

SHAXON INDUSTRIES INC.
SHEARTECH

SHEETIJS LLC

SHENZEN POWER

Shenzhen Azw Technology Co., Ltd.
Shenzhen Bao'an Shajing JieSheng

SHENZHEN CITY MINGCHUANGSAITETRADIN

Shenzhen Cudy Technology Co., Ltd

SHENZHEN DEALFON TECHNOLOGY CO LTD

Shenzhen dexinuoTrading Co.,Ltd
SHENZHEN GOOD-SHE TECHNOLOGY
SHENZHEN HUIJUN TECHNOLOGY CO.,LTD
SHENZHEN HUION ANIMATION TECH
SHENZHEN IPOLEX CO.

SHENZHEN JINKAIYUE TECHNOLOGY CO
Shenzhen Mazepower Technology Ltd.
SHENZHEN NIERBO TECHNOLOGY CO., LTD
SHENZHEN SHIDU DIGITAL CO., LTD
SHENZHEN TIBTONIX FACTORY

Shenzhen Tsmine Technology Co., Ltd
SHENZHEN WINBO INDUSTRY CO.
SHENZHEN WO BAI ER TECHNOLOGY CO
SHENZHEN XIANGLINDA TECHNOLOGY
Shenzhen Xiangxu Sports Equipment

SHENZHEN XUAN YANG TECHNOLOGY CO LT

Shenzhen YiQing Industry Develop Co
Shenzhen Zhenghaixin Technology Co
ShenZhenShi SangMu BanDaoTi Co.,Ltd
SHENZHENSHI WEIDAYUAN TECH CO LTD
SHEPHERD CONTROLS & ASSOCIATES
SHERLOCK SYSTEMS

SHERPA GOVERNMENT SOLUTIONS LLC
SHERPA SOFTWARE

SHERRILL LUBINSKI CORP

SherWeb

SHERWOOD AMERICA

SHI CORP

Shibumi

SHIFTS INC

ShiftLeft, Inc.

SHIMADZU SCIENTIFIC INSTRUMENTS
SHINGLE & GIBB CO

Shinobicontrols

Shintech

SHINYBOW

SHINYWHITEBOX LIMITED

SHIPCOM WIRELESS INC

SHIREBURN SOFTWARE LTD

SHIREEN, INC.
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AGILIY INC

Agiloft Inc

AGILYSIS

AGINDO GMBH

AGINITY INC

AGISOFT LLC

AGISSAR CORP

AGITAR TECHNOLOGIES INC
AGITO NETWORKS, INC.
AGLAIA SOFTWARE
Agnespoint Inc.
AGNISYS, INC

AGORA LEATHER PRODUCTS
AGOZ TECH

AGPARTS

AGPTEK

AGREEYA SOLUTIONS INC
AHA LABS INC

AHEAD SOFTWARE
AHLBRANDT SOFTWARE
AHNLAB INC

AHREFS

Ahrefs Pte Ltd

Al INTERNET SOLUTIONS
Al SQUARED

AIBAOTECH

AIBLE, INC.

AICINC.

AICAS GMBH

AICASE

AICHE

AIDAIM

AIDECAD

AIDEX

Aifeier ET

AIGNES *DNU*
AIGNESBERGER SOFTWARE GMBH
AIKUX COM GMBH

AILA TECHNOLOGIES
AILKIN

Al-LOGIX

AILUN TECHNOLOGY CO. LIMITED
AIM DISTRIBUTION
AIMERSOFT

AIMETIS

AIMITEK

AIMMS

AIMS Innovation

AIMS POWER

AINS, INC.

AIOEXPC

AIPHONE

AIPTEK, INC.

AIR ACADEMY ASSOC LLC

EDULOKA

EDUNOR SA

EDUP

EDUPORIUM INC
EDUSCAPE LEARNING
EDUTAINMENTLIVE LLC
EDVERA LLC

EDWARD DON & COMPANY
EDWARDS SIGNALING
EDWIRE INC

EDX WIRELESS INC

EEG ENTERPRISES, INC.
EEMBC

E-EMERGENCE
E-ENFRASTRUCTURE

EERO

EEYE DIGITAL SECURITY
EFAX CORPORATE

E-FENSE

EFF EFF

EFFECTIVE TECHNOLOGIES LLC
EFFECTMATRIX LTD
EFFECTUAL SYSTEMS GROUP INC
EFFEOKKI

EFFEXIS SOFTWARE LLC.
EFFICERE TOOLS
EFFICIENT ELEMENTS
EFFICIENT IP

EFFICIENT NETWORKS
EfficientLab LLC
EFFIENTLAB LLC

EFI

EFICENTLINE

eFileCabinet

EFIRESOFT

EFORCITY

EFORCITY CORPORATION
EG INNOVATIONS

EGAIN

EGAN TEAMBOARD
EGGER APPS

EGGPLANT SOFTWARE INC
EGGTRONIC

EGNYTE INC

EGO

EGOWAY

EGRABBER

EGRESS SOFTWARE TECHNOLOGIES INC
EhCanadian Consulting, Inc
EHLERTECH

EHOLSTER

E-HOLSTER

E-ICEBLUE INC

EICON TECHNOLOGY

MAILFOUNDRY
MAILFRONTIER

MAILGUN TECHNOLOGIES INC
MAILING SOLUTIONS INC
MAILRECIPE LLC

mailsdaddy

MAILSTORE SOFTWARE GMBH
MAINCONCEPT LLC

MAINLINE COMPUTER PRODUCTS, INC.
MAINLINE INFORMATION SYSTEMS INC
MAINPINE, INC

MAINSOFT

MAINSTAY

MAINSTREAM

MAINTAIN

MAINTECH
MAINTENANCENET

MAIRDI

MAJESTIC

MAJOR CUSTOM CABLES
MAJOR MICRO SYSTEMS INC
MAK TECHNOLOGIES
MAKAYAMA MEDIA B.V.
MAKE MUSIC INC

Make Positive Provar LTD
MAKEBLOCK
MAKEITRATIONAL
MAKERBOT INDUSTRIES
MAKERGEAR LLC

Makeronics

MAKITA USA

MAKITO

MALABS

MALARPON

MALLETT TECHNOLOGY INC
MALTAANON

MALTEGO

MALWAREBYTES

MAMA WIN

MAM-A, INC.

Mamoworld

MAMP

MAN & MACHINE

MAN TECH

Managed Methods
MANAGED PLANET SOFTWARE
MANAGERPLUS SOLUTIONS LLC
MANCO SOFTWARE

MANCRO

MANDEEPS.COM

MANDIANT

MANDSOFT

MANFROTTO
MANGOLD-INTERNATIONAL

SHIRT POCKET

SHODAN LLC

SHONCO

SHOP FLOOR AUTOMATIONS INC
SHOP HDE

SHOPIFY

SHOPTECH INDUSTRIAL SOFTWARE CORP
SHORE LABS

SHORETEL

SHORR PACKAGING

ShortCut Tools

SHORTKEYS

SHORTPOINT

SHOT SOLUTIONS

SHOTGUN SOFTWARE INC
SHOVIV SOFTWARE

SHOWA

ShowMeCables

ShowMyPC.com

SHUICHEMF

SHUNRA

SHURE

SHURTAPE TECHNOLOGIES
SHURTECH BRANDS
SHUTTERSTOCK

SHUTTLE COMPUTER GROUP
SHYAM PILLAI

SI BRANDS

SIA DATA VISUALIZATION SOFTWARE LAB
SIBELIUS

SIBER SYSTEMS

SIBERIA SOFTWARE SL

SICK AG

SIDACT GMBH

SIDE EFFECTS SOFTWARE INC
SIDETRAK

Sidewinder

SIDUCAL

SIE COMPUTING SOLUTIONS INC
SIECOR

SIEMENS BUSINESS

SIEMENS COMMUNICATIONS
SIEMENS ENERGY & AUTOMATION
SIEMENS PRODUCT LIFECYCLE MANGMT SO
SIEMON

SIEMPLIFY

SIENOC

SIERRA CAD/CAM INC

SIERRA COMPUTER SOLUTIONS
SIERRA WIRELESS

SIFOS TECHNOLOGIES

SIG SOFTWARE

SIGABA

SIGASI NV
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AIR AND POWER SOLUTIONS INC
AIR MAGNET

AIR802

AIRA

AIRBRAKE 10

Airbus

AIRDEFENSE

AIRGAIN / ANTENNA PLUS
AIRGAP NETWORKS, INC
AIRIC

AIRLINK

AIRMAGNET (DNU)
AIRO WIRELESS
AIRPATROL CORP
AIRSPEAK

AirSquirrels

AIRTABLE

AIRTAME INC

AIRTIGHT NETWORKS
AIRTRACK

AIRWATCH

AIRWAVE WIRELESS, INC.
AIRWOLF 3D

AIS PRO

AISEESOFT

AISENSE

AITALK

AITECH INTERNATIONAL
AITHENT INC

AIVOSTO
AIWA-COMPUTER SYSTEMS DIV
AJ TEK CORP

AJA VIDEO SYSTEMS
Ajar Productions

AJATIX

AJC BATTERY

AJC SOFTWARE

Al's Power Source
AJUVIA

AKAMAI TECHNOLOGIES, INC
AKANA INC

AKCODE

Akezone

AKG ACOUSTICS GMBH
AKIA SCREENS

AKILES

AKIPS

AKiTiO

AKIVA

AKKADIAN LABS
AK-NORD

AKOND

AKORRI

AKOZON

EIGEN TECHNOLOGIES INC
EIGENVECTOR

EIGHTWOOD

EIKI

EIKO LTD.

EIQ NETWORKS

EIS TECHNOLOGIES INC
EISTREAM

EIZO

EJ TECHNOLOGIES

EJ2 Communications Inc.
EKAHAU

EKIWI LLC

EKLIND TOOL

EKO DEVICES INC.

EKO KONZALTING LTD
EKOBIT

EKONOMIK SYSTEMS

EKRIS CABLE

EKTRON

EKWB

EKYLIN

E-Laborate Innovations GmbH
ELAGO

ELAN DIGITAL SYSTEMS
Elasco Products

ELASTIC PROJECTS
Elasticsearch

ELATEC GMBH

Elation Professional
ELBRAILLE

ELCOMSOFT

ELDOS

ELEARNING ART

ELEARNING BROTHERS
ELEARNINGFORCE INTERNATIONAL
ELECARD

ELECGEAR

ELECIET

ELECOM

ELECROW

ELECTRIC CLOUD

Electric Edge Systems Group Inc.
ELECTRIC PLUM LLC
ELECTRIC RAIN

ELECTRIC SOFTWARE
ELECTRI-CABLE ASSEMBLIES
ELECTRI-CABLE ASSEMBLIES (ECA)
ELECTRICITY ENGINEERING CO
ELECTRIDUCT, INC.
ELECTRI-FLEX COMPANY
ELECTROGRAPH
ELECTRO-HARMONIX
Electroline - Element Refurbs

MANHATTAN PRODUCTS
MANHATTAN WIRE PRODUCTS
MANICTIME

MANIFOLD.NET

MANITOBA HVDC RESEARCH CENTRE
MANN WIRELESS LTD

MANS GREBACK

MANSFIELD SOFTWARE GROUP
MANTA MEDIA INC.

MANTECH

MANUFAI SA DE CV

Manus Machinae B.V
MANYBRAIN INC

MANZANITA SYSTEMS

MAONO

MAP LARGE INC

Map My Customers, Inc.

MAP SOFTWARE, INC.
MapAnything

MAPBOX INC

MAPCITE

MAPILAB

MAPINFO * USE PITNEY BOWES*
MAPLE SYSTEMS

MAPLESOFT

Mapline

MAPLOGIC CORPORATION
MAPR TECHNOLOGIES INC
MAPSOFT COMPUTER SERVICES
MAPTECH

Maptek

MAPTITUDE

MAPTIVE

MAPUSOFT TECHNOLOGIES
MARANTZ AMERICA,INC.
MARATHON INDUSTRIES, INC.
MARATHON PRODUCTS INC
MARATHON TECHNOLOGIES CORPORATION
MARBLE COMPUTER INC.
MARCEL BRESINK SOFTWARE-SYSTEME
MARCH HARE SOFTWARE LTD
MARCH NETWORKS

MARCILLE BRAMAN SECURITY
MARCONI

Marcoplant

MariaDB Corporation Ab
MARICK GROUP LLC

MARINCO

MARINER SOFTWARE
MARITIME RESEARCH INSTITUTE NETHERL
MARITZ CX RESEARCH LLC
MARK WILSON SOFTWARE LTD.
MARK-10

Mark43

SIGHTHOUND INC

SIGHTPRO

SIGLENT TECHNOLOGIES

SIGMA CORPORATION OF AMERICA
SIGMA DATA

SIGMA FLOW

SIGMADYNE

SIGMAFLOW

SIGMAS TEK

SIGMATEK SYSTEMS INC
SIGMAXIM, INC

SIGMAXL

SIGMAZONE

SIGMETRIX

SIGMUND SOFTWARE

Signage Valet

SIGNAGELIVE

SIGNAL & POWER DELIVERY SYSTEMS
SIGNAL BOOSTERS

SIGNAL COMMUNICATIONS LLC
SIGNAL GROUP, LLC

SIGNAL HOUND

SIGNAL INTEGRITY SOFTWARE INC
SIGNAL POINT

SIGNAL SCIENCES

SIGNAL VINE INC

SIGNALLAB

SIGNALSCAPE INC

SIGNAMAX

SIGNATURE TECHNOLOGY GROUP, INC

SIGNAVIO

SIGNAWORKS

SIGNCAD

SIGNCRAFT SCREENPRINT, INC.
SIGNET MEDIA INC

SIGNIANT INC

Signifi Solutions Inc.
SIGNOTEC

Signworld

SIGOS LLC

SIGSTR INC

SIGVIEW.COM

SIHLER ENGINEERING

SIG

SIKLU COMMUNICATIONS, LTD
SIKO PRODUCTIONS, INC.
SILANIS

SILECT SOFTWARE

SILENT CYBER

SILENX

SILEX TECHNOLOGY AMERICA
SILHOUETTE AMERCIA, INC.
SILICOM CONNECTIVITY SOLUTIONS
SILICON FORENSICS
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AKRACING

AKRO-MILS

AKS LABS

AKTOP

AKUCSON

AKUMINA

AKVELON INC

Akvis Software
ALACHISOFT

ALACRITECH

ALACRITY

ALADDIN KNOWLEDGE
ALADTEC INC

ALAPMK

ALARM GRID

ALARM LOCK SYSTEMS INC
ALASKA SOFTWARE
Alastair Bor

ALATION INC

Albema Group Inc
ALBERTSON CONSULTING INC
Albus Bit

ALC WIRELESS

ALCASE

ALCATEL

ALCATEL LUCENT

ALCEA TECHNOLOGIES
ALCHEMY LAB

ALCHEMY MINDWORKS
ALCHEMY SOFTWARE DEVELOPMENT
ALCHEMY TECHNOLOGY GROUP LLC
ALCOHOL MONITORING SYSTEMS
ALCORN MCBRIDE
ALDEBARAN SYSTEMS LTD
ALDECINC

ALDER SOL HOLDINGS LLC.
ALE USA INC.

ALEBRA TECHNOLOGIES
ALECEWEY

ALEKSANDER SIMONIC
ALENTUM SOFTWARE
Alera

ALERATECH

ALERE

ALERT LOGIC

Alert Security Products
ALERTFOX

ALERTMEDIA

ALERTUS

ALESTRON

ALEX TECH

ALEXANDER CONSULTING SERVICES
ALEXEJ HIRSCH

Alexey V. Gubin

Electroline - Samsung Refurbs
Electroline - TCL Refurbs
Electroline - Vizio Refurbs
ELECTROLINE EQUIPMENT INC
Electroline Wholesale - LG Refurbs
ELECTRON METAL A.L.G. INC.
ELECTRONIC ARTS

ELECTRONIC DATA COLLECTION CORP
Electronic Displays, Inc
ELECTRONIC DOCUMENT TECH (EDT)
ELECTRONIC ENGINEERING CO
ELECTRONIC FANTASY WORLD
ELECTRONIC INTEGRATION SERVICES LLC
ELECTRONIC MANAGEMENT SERVICES INC
ELECTRONIC MEMORY SERVICES
Electronic Silk Road Corp
Electronic Storage Corporation
ELECTRONIC SYSTEMS DESIGN
ELECTRONIC TEAM, INC
ELECTRORACK

ELECTROSONICS
ELECTROTECHNIK PTY LTD
ELECTROVAYA

ELECTRO-VOICE

ELECTRUM MULTIMEDIA
ELEGANCE TECHNOLOGIES, INC.
ELEGANT ACQUISITIONS

ELEGANT PACKAGING

Elegant Themes

ELEGIANTS

ELEGOO

Elek

ELEKTRO RAK

ELEMENT 5

ELEMENT CASE, INC.

ELEMENTIT

ELEMENT K

Element TwentySix

ELEMENT26, INC.

ELEMENTAL SOFT

ELEMENTOOL INC

Elementor

ELETECH

ELEVATE NETWORK MANAGEMENT
ELEVATE SOFTWARE

ELEVATE TECHNOLOGIES LLC
ELEVATION LAB

ELEVATOR LADY

ELEXA

ELFIQ, INC

ELFRING FONTS INC

ELGATO SYSTEMS, LLC

ELGUJI SOFTWARE

ELITE BRANDS INC. (ROKINON)

MARKEM IMAJE

MARKET MODELLING LIMITED
MARKETSIGHT

MARKETWIRE

MARKIDO INC

MARKLOGIC

MARKUS SCHMIDT

MARKZWARE

MARMOSET LLC

MAROO

MARPAC LLC

MARQUARDT

MARRIOTT

MARS ANTENNAS

MARSHAL INC

MARSHAL SOFTWARE
MARSHALL & SWIFT

MARSHALL ELECTRONICS
MARSIGLIO & MURPHY DESIGN GROUP
MARTENS FARMS

MARTIN AUDIO LTD

MARTIN SCHOLL CONSULTING INC
MARTIN SCOTT

MARTIN VIT

MARTIN YALE INDUSTRIES, LLC
MARTORANOS

MARVEL PROTOTYPING LTD
MarvelSoft Enterprises, Inc.
MARWARE, INC.

MARWAY

MARXTAR CORPORATION
MARYLAND SOUND AND IMAGE INC
MARYVILLE CONSULTING GROUP
Masaya/

MASON SUPPLY CO.

MASQUE

MASSACHUSETTS INST. OF TECHNOLOGY
MASSCOOL

MASSENBURG DESIGNWORKS
Massey Plugins Inc

MAST COMPLETE IT SOLUTIONS
MASTER & DYNAMICS

MASTER CASTER COMPANY
MASTER ELECTRONICS

Master Instruments

MASTER LOCK COMPANY LLC
MASTER MAGNETICS

MASTER MANUFACTURING COMPANY
MASTER PACKAGER
MASTERCLOCK INC.
MASTERTHEMES

MASTERVISION

MASTERWORKS

MASTERY CODING, INC.

SILICON FRONTLINE

SILICON GRAPHICS INTL CORP
SILICON LABORATORIES, INC
SILICON MOUNTAIN

SILICON MOUNTAIN MEMORY
SILICON POWER

Silicon Prairie Software
SILICON SYSTEMS INC.
SILICONDUST USA INC
SILICONE HEIGHTS
SILICONEXPERT TECH

SILK SCIENTIFIC

SILK TECHNOLOGIES

SILK WORLDWIDE LLC
SILKROAD

Silkwood Software
SILOBREAKER

SILSA TECNOLOGIES HOLDINGS INC
SILVER FIR SOFTWARE INC
SILVER PEAK SYSTEMS INC
SILVERFORT

SILVERSTONE TECHNOLOGY
SILWOOD TECHNOLOGY LIMITED
SIMA PRODUCTS CORPORATION
SIMBA TECHNOLOGIES
SIMBERIAN INC

SIMBIO

SIMEGO

SIMERICS

SIMETRIX TECHNOLOGIES LTD
SIMFATIC SOLUTIONS
simFlow CFD SOFTWARE
SIMILE INC

SIMIO LLC

SimLab

SIMON & SCHUSTER

SIMPLE BUT NEEDED INC
Simple Machines

SIMPLE RISK LLC

SIMPLE SOFTWARE SOLUTIONS INC
SIMPLE8

SIMPLEAPPS.EU

SIMPLECAD

SIMPLECAST
SIMPLECERTIFIEDMAIL.COM
SIMPLEDATALABS INC
SIMPLEHELP LTD
Simplelmport

Simplemaps

SIMPLEMIND

Simpler Software Admin
SimpleSend Inc

SIMPLESHOW USA CORP
SIMPLESOFT
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ALEXSYS

ALFA MICROSYSTEMS
ALFA NETWORK
Alfred

ALFRESCO

ALGIN TECHNOLOGY
ALGLIB

ALGO

ALGO COMMUNICATION SOLUTIONS
ALGORYX

ALGOSEC

ALIANT TECHSYSTEMS OPERATIONS LLC

ALIANZA

ALIBABA.COM

ALIBRE LLC

ALICE RECEPTIONIST

ALIEN SKIN SOFTWARE
ALIEN TECHNOLOGY CORPORATION
ALIEN TECHNOLOGY LLC
ALIENBRAIN LTD
ALIENVAULT

ALIGNEX INC.

ALIGNOPS LLC

ALIMED

ALINABAL INC.

ALION SCIENCE AND TECHNOLOGY
ALISINSEN

ALITOVE

ALK TECHNOLOGIES
ALKACON SOFTWARE GMBH
ALKAES

ALKIRA INC

ALL COMPONENTS

ALL MY PAPERS

ALL STAR SOFTWARE SYSTEMS
ALLAIRE

ALLATORI

ALLDATA

ALLEASA

ALLEGIANCE SOFTWARE INC
ALLEGION

ALLEGORITHMIC SAS
ALLEGRO CONSULTANTS, INC
ALLEGRO INDUSTRIES
ALLEGRO NEW MEDIA
ALLEGRODTV

ALLEN & HEATH

ALLEN CORPORATION OF AMERICA
ALLEN SYSTEMS GROUP INC
ALLEN TEL

ALLEN-BRADLEY

ALLGRESS INC

ALLIANCE CORPORATION
Alliance Enterprises Inc

ELITE IMAGE

ELITE PC

ELITE PRO AV

Elite Screens Inc.

ELITE SOFTWARE DEV INC
ELITECH

ELITEGROUP

ELITEGROUP COMPUTER SYSTEMS
ELITESCREENS

ELIXIR TECHNOLOGIES CORPORATION
ELLIPTICAL MOBILE SOLUTIONS LLC
ELLISYS

ELM COMPUTER SYSTEMS INC
ELMA ELECTRONIC, INC.
ELMER'S PRODUCTS

ELMO

ELMSOFT INC

ELO TOUCHSYSTEMS

ELOGGER INC

ELORA POWER INC.

ELP

ELPEUS TECHNOLOGY

ELSA INC.

ELSASOFT LLC

ELSEVIER

ELSINORE TECHNOLOGIES
ELSRA

Elsyca Inc

ELT/ECS

ELTEK

ELTIMA

Eluktronics

ELUNEVISION

ELYSIUM

ELZO

EM SOFTWARE

EM SOFTWARE & SYSTEMS INC
EMA DESIGN AUTOMATION, INC
EMACHINES

EMAG TECHNOLOGIES INC
Email on Acid

EMANJOR

EMART

EMATETEK

EMATIC

EMAZE VISUAL SOFTWARE SYSTEMS
EMBARCADERO TECHNOLOGIES
EMBED SIGNAGE LTD
EMBEDDED MICRO

EMBEDDED SYSTEMS ACADEMY INC
EmbedSocial

EMBOTECH

EMBOTICS CORPORATION
Embrava

MATAN
MATCHWARE INC
MATEIN

MATERIAL FLOW & CONVEYOR SYSTEMS, |

MATERIALISE USA
MATERIALS DATA
MATERIALS DESIGN INC
MATERIAL-UI

MATESO GMBH
MATH2MARKET GMBH
Mathcad

MATHMEDIA EDUCATIONAL SOFTWARE INC

Mathpix

MATHS FOR MORE
MATHSOFT

MATHTUTOR

Mathtype

MATHWAVE

MATHWORKS

MATIAS CORPORATION
Matica Technologies, Inc.
MATNIKS RUBBER

Matomo (Formerly Piwik)
MATRICOM

MATRIKON INTERNATIONAL
MATRIX LEARNING SYSTEMS
MATRIX SCIENCE INC
MatrixCare

MATROX

MATROX NETWORKS
MATSUURA MACHINERY USA INC
Mattermost Inc

Matterport

MATTHEWS STUDIO EQUIPMENT
M-AUDIO

Mauell Corporation
MAVERICK LABEL
MAVERICK MULTIMEDIA
MAVERICK TECHNICAL CORP
MAVITUNA SECURITY LIMITED
MAW Communications, Inc
MAX

MAX CASES

MAX DISPLAYS

MAX Professional

MAX SMART

MAXBEAR

MAXCELL GROUP

MAXELL CORP OF AMERICA
MAXHUB

MAXI-AIDS

MAXIM INTEGRATED PRODUCTS, INC.

MAXIMIZER
MAXIMM

SIMPLETECH

SIMPLEVIEW WORLDWIDE INC
SIMPLEWARE LTD

Simplex

SIMPLI SOFTWARE INC
SIMPLIFIED LOGIC

SIMPLIFILE LLC

SIMPLIFY 3D

SIMPLIFY COMPLIANCE LLC
SimpliGov, LLC

SIMPLIS TECHNOLOGIES
SimpliVity Corp.

Simplo Technology(ChongQing) Inc.
SIMPLY MIGRATE LTD.

SIMPLY MODBUS

SIMPLY NUC INC

SIMPLY XML LLC
Simplybook.me Ltd.
SIMPLYCORE LLC

SimplyNAS

Simpplr Inc.

SIMPSON STRONG-TIE COMPANY INC
SIMS SOFTWARE

SIMSOLID CORP

SIMTECH, USA

SIMUL8 CORPORATION
SIMULATION CURRICULUM
SIMULATION LAB SOFTWARE
SIMULATIONS PLUS INC
SIMULTECH GROUP
SimuQuest Inc

SIMUTECH GROUP

SIMUTECH MULTIMEDIA

SIMX

SINAR PHOTOGRAPHY
SINDOH (AMERICA) CO. LTD
SINGLEWIRE SOFTWARE, LLC
SINGULAR INVERSIONS INC.
SINGULAR SOFTWARE
SINGULAR SYSTEMS
SINGULAR.LIVE PTE LTD
SINGULARITY EPURE LLC
SINJIMORU

SinLoon

SINO-AMERICAN ELECTRONICS CO, LTD
SINTECH ELECTRONIC CO. LTD.
SINTELIX INCORPORATED LLC
SIOS TECHNOLOGY INC.

SIPIX

SIPPIO

SIPTRUNK, INC

SIRA DEFENCE AND SECURITY LTD
SIRCKS

SIRIUS COMPUTER CONSULTANTS LTD
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Alliance Group

ALLIANCE MEMORY INC
ALLIANCE STORAGE TECHNOLOGY INC
ALLIED BOLT PRODUCTS, LLC
ALLIED DIGITAL SERVICES LLC
ALLIED ELECTRONICS, INC.
ALLIED TELESIS

ALLIED VAUGHN

ALLINEA SOFTWARE INC.
ALLISON TRANSMISSION
ALLOCACOC

Alloksoft

ALLOMETA BVBA

ALLOT COMMUNICATIONS
ALLOY SOFTWARE
ALLPOWERS
ALL-PPT-TEMPLATES
ALLROUND AUTOMATIONS
ALLSOP

ALLSTAR BATTERIES
ALLTECH COMMUNICATIONS, LLC
ALLTEL COMMUNICATIONS
ALLUME SYSTEMS

ALLURE SECURITY TECHNOLOGY INC
ALLUVIAM LLC

ALLWAY SYNC

ALLWORX

ALLY PLM SOLUTIONS
ALLYALIGN

ALM MEDIA

ALM WORKS LTD

ALMACO

ALMO PROFESSIONAL A/V LLC
ALMWORKS LTD.

ALOAHA SOFTWARE

ALOGIC

Alpatronix

ALPHA

ALPHA CARD SYSTEMS
ALPHA SOFTWARE

ALPHA SOLUTIONS INC
ALPHA TECHNOLOGIES, LTD.
ALPHA TELECOM, INC. U.S A.
ALPHA WIRE COMPANY
ALPHABETIX

ALPHACARD

ALPHACORR, LLC
ALPHA-DATA
ALPHATRONICS INC
Alphatrust

ALPHINAT INC

ALPINE

ALPINE ANALYTICS INC

ALPS ELECTRIC

EMC

EMCIEN

EMCO

EMCORE CORPORATION
EMCoS

EMD INTERNATIONAL A/S
EmEditor

EMEET

EMENDA USA

Emerald Associates

EMERALD COAST VISION AIDS INC
EMERGE TECHNOLOGIES INC
EMERGENCY REPORTING
EMERGENT LLC

EMERGING INFORMATION SYSTEMS INC
EMERGING THREATS PRO
EMERSON (DNU)

EMERSON ELECTRIC

EMFAST

EMGU

EMI SOFTWARE LLC

Emicsoft Studio

EMIGRE GRAPHICS
EMINENTWARE

Emisoft Ltd

EMKA INC.

EMPC

EMPEAR AB

EMPHASYS SOFTWARE
EMPIRE BATTERIES, INC.
EMPIRE LEVEL

EMPIRIX

EMPOWERED NETWORKS INC
Empyra

EMS DATABASE MGMT SOLUTIONS INC
EMS SOFTWARE

EMSISOFT

EMSXT

EMTEC

EMULATE3D, INC.

EMULEX

EMUMBA INC

EMURASOFT

ENABLE-IT, INC

ENABLEMART

ENABLING TECHNOLOGIES CORP
Enboarder

EnCase

ENCASED

ENCHOICE INC

ENCO Systems Inc

Encodian Solutions Ltd
ENCOM

ENCOMIUM DATA INTERNATIONAL INC

MAXIMO

MAXIVISTA

MAXMIND

MAXOAK

MAXON

MAXOPTIX
MAXPOWERSOFT
MAXRAD

MAXSPEED

MAXTA

MAXTENA

MAXTOR

MAXWEL MANUFACTURING CO., LIMITED
MAXWORKS

MAXXVAULT

MAXXWAVE

MAYA STUDIO LTD
MAYERJOHNSON
MAYFIELD TECHNOLOGY GROUP INC
MAYLINE

MAYNOS

MAYURA SOFTWARE
MAZDA COMPUTER CORPORATION
MAZE.DESIGN LTD
MAZEMAP AS

MB CORP

MB3 INC

MBA USA

MBM Destroyit

MBOX DESIGN LLC

MBS GMBH

MBX Systems

MC FIBER SOLUTIONS
MCAFEE

MCAL SOFT

mcAMDOIS Tech Solutions
MCcBAIN SYSTEMS
MCCABE SOFTWARE

MCCI LLC

MCDATA

McDougall

MCE TECHNOLOGIES
MCcGRAPHIX , INC
MCGRAW-HILL CONSUMER PROD
Mclintosh Applied Engineering, LLC
MCKAY PRODUCTS U.S.A.
MCKLEIN COMPANY
McKula Inc

MCL

MCLAREN SOFTWARE
MCM ELECTRONICS

MCM TECHNOLOGY, LLC
MCMASTER-CARR
MCNEEL NORTH AMERICA

SIRIUS REQUIREMENTS INC
SIRRUS COMPUTER

SIRUI

SISENSE

SISOFTWARE

SIS-TECH APPLICATIONS
SISULIZER

Site 9 Inc

SITE CORE

SITEBULB

SITECORE USA INC
SITEDESIGNER TECHNOLOGIES INC
Sitefinity

Siteimprove Inc
SITEIMPROVE, INC.
SITE-SECURE SOFTWARE INC
Siteuptime

SITEX GRAPHICS

SITNI SATI D.O.O.

SITRION

SIX SIGMA PRODUCTS GROUP
SIXGILL USA INC

SIXNET

SIXTH FORCE SOLUTIONS PRIVATE LTD
SIYEAR

Sizzy

SJ MEDIA SYSTEMS

NIN

SISM

SK GLOBAL SOFTWARE

SK HYNIX AMERICA INC.
SKAARHOJ

SKB

SKECH

Skedda Bookings

Sketch App

SketchUp

SKIL

SKILCRAFT

SKILLBUILDERS INC
SKILLFUL COMMUNICATIONS, INC
Skills DB Pro

SKILLSETS ONLINE CORP
SKINIT

SKINOMI, LLC

SKIVA TECHNOLOGIES, INC.
SKM SYSTEMS ANALYSIS
SKM SYSTEMS ANALYSIS INC
SKOPENOW

SKROSS

SKUID INC

SKULLCANDY

SKY SOFTWARE

SKYBOUND
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ALSOFT INC

ALSOFT SOFTWARE

Alta Data Technolgies

ALTA INNOVATIONS LTD
ALTA VISTA

ALTAIR ENGINEERING INC
ALTAIR TECHNOLOGIES LTD
ALTAP LTD

ALTARO

ALTEC LANSING CONSUMER
ALTECH CORP.

ALTEK INSTRUMENTS LTD UK
ALTELIX

ALTER EGO SERVICES
ALTERA CORPORATION
ALTERA DEVELOPMENT SYSTEMS
ALTERNATIVE TECHNOLOGY
Alternetsoft

ALTERPOINT

ALTERYX INC

ALTEX

ALTHON MICRO

ALTIA

ALTIGEN

ALTIGEN COMMUNICATIONS
ALTIMA TECH

ALTINEX, INC.

ALTIRIS

ALTIUM INC

ALTIVA SOFTWARE

ALT-N TECHNOLOGIES
ALTNET

ALTO PROFESSIONAL
ALTOEDGE PTY LTD
ALTORIS

ALTOVA

ALTRINSIC SOLUTIONS
ALTRIVA SOLUTIONS
ALTRONIX

ALTRU PRINT

ALTSOFT

ALTUS INDUSTRIES INC
ALTUS NETWORK SOLUTIONS
ALUMA TOWER COMPANY INC
ALURATEK, INC.

ALVAR

ALVARION

Alvin's Cables

ALVOXCON

ALWIL

ALXUM

ALZO DIGITAL

AM ALPHAMOUNT

AMADA HOMEFURNISHING

Enconnex

ENCORE

ENCORE DATA PRODUCTS
ENCRYPTOMATIC LLC

ENCRYPTSCAN

ENDACE USA

ENDER LABS INC

ENDGAME INC

ENDICOTT RESEARCH GROUP
ENDNOTE

ENDPOINT PROTECTOR

ENDRUN

ENDRUN TECHNOLOGIES

ENDURAX PHOTO

ENDUST

ENERA INC

ENERCALC ENGINEERING SOFTWARE
ENERGIZER

ENERGIZER BATTERY

ENERGY EXEMPLAR LLC

ENERGY SAVING PRODUCTS, INC
ENERGY XTREME LLC

ENERGYCAP

ENERGYSOFT SOFTWARE

ENERMAX USA CORPORATION
ENERSYS

ENESYS

ENET COMPONENTS

ENET SOLUTIONS INC

ENFOCUS SOFTWARE
ENFORCEMENT TECHNOLOGY GROUP INC
Engage Communication

ENGAGE PROCESS

ENGAGENT

ENGENIUS

ENGHOUSE INTERACTIVE CANADA
ENGHOUSE INTERACTIVE USD
ENGINEERED DATA PRODUCTS HOLDINGS L
ENGINEERED NETWORK SYSTEMS
ENGINEERED SOFTWARE
ENGINEERING CENTER STEYR
ENGINEERING INTERNATIONAL, INC
ENGINEERING POWER TOOLS SOFTWARE
ENGINOS GMGH

ENGYS LLC

ENHANCE

ENHANCE TECHNOLOGY, INC.
ENHANCED NETWORK SOLUTIONS GROUP
ENHANCED NETWORK SYSTEMS
ENHANCED VISION

ENHANSOFT INC

ENJOY-UNIQUE

ENLIGHT CORP USA

E-NODE SAS

MCOBIJECT LLC

MCQUILLEN INTERACTIVE LLC.
MCR SAFETY

MCS REANSYS LLC

Mcsl

MCTRANS

MCWILLIAMS & ASSOCIATES INC
MCXAN

MDAEMON TECHNOLOGIES LTD
MDI CONVERTER

MDT SOFTWARE

MDX SOFTWARE

ME2 SYSTEMS LLC

MEAD & CO LTD

MEADOWS INFORMATION SYSTEMS, INC
MEAN & CO LIMITED

MEAN WELL

MEANWELL

MEASURE GLOBAL INC
MEASUREMENT COMPUTING
MEASURING USABILITY LLC
MEASURINGU

MECA ELECTRONICS, INC.
MECHANICAL ENGINEERING
MECHANICALC INC
MECHATOOLS TECHNOLOGIES
MECO

MECSOFT CORP

MECWAY LTD

MED ASSOCIATES INC
MEDAVANTE

MEDCALC SOFTWARE
M-EDGE

MEDIA CONTROL SYSTEMS
MEDIA CYBERNETICS

Media Excel, Inc.

MEDIA SCIENCES

MEDIA SEMANTICS

MEDIA SERVICES

MEDIA SONAR TECHNOLOGIES INC
MEDIA TEMPLE

MEDIAS5 CORPORATION
MEDIABRIDGE PRODUCTS
MEDIACENTRIC
MEDIACHANCE

MediaClone

MEDIAFORE

MEDIAFOUR INC

MEDIAGEAR INC

MEDIAKIND

MEDIALINK PRODUCTS
MEDIALOOKS
MEDIAMOUNTS LTD.
MEDIAPOWER

SKYBOX SECURITY

SKYCURE

SKYERA

SKYJUICE SOFTWARE
SKYKICK

SKYKIT

SKYLARKING

SKYLINE ADVANCE TECHNOLOGY SERVICES
SKYLINE ATS

SKYLINE SOFTWARE SYSTEMS
SKYLUM SOFTWARE USA INC
SKYNET HEALTHCARE TECHNOLOGIES INC
SKYPE TECHNOLOGIES S.A.
SKYPORT SYSTEMS INC
SKYRECON SYSTEMS

SkySync

SKYTECH GAMING

SKYTRON

Skyvia

SKYVUE OUTDOOR TELEVISIONS
SKYWIN

SKYWIRE SOFTWARE
SKYWOLFEYE

SKYWORTH

SL POWER ELECTRONICS
SLACK TECHNOLOGIES

SLACK TECHNOLOGIES INC
SLACKWARE

SLAIT CONSULTING
SLIDOSRO

SLICKEDIT

SlideModel.com

SLIDETEAM

SLIDO

SLIK INTERNATIONAL

SLING

SLING MEDIA, INC.
SLONGNNY

SLOTIX S.R.O.

SLYSOFT INC

SM7 SOFTWARE OU
SMACCHIA

SMAKN

SMALL DOG ELECTRONICS, INC
SMALL PC COMPUTERS
SMALL TREE COMMUNICATIONS LLC
SMALLab Learning, LLC
SMALLELECTRIC

SmallHD

SmallPDF

SMALLRIG

Smaply

SMARSH INC

SMART 3RD PARTY
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Amadeus Hospitality Americas Inc
AMANO CINCINATTI, INC
AMARISOFT

AMARTISAN

AMAX

AMAZFIT

AMAZING-SHARE

AMAZON

AMAZON BASICS

AMAZON IMAGING

AMBICOM

AMBIENT DESIGN

AMBIERA

AMBIR TECH

AMBIR TECHNOLOGY, INC.

AMBISON

AMBROSIA SOFTWARE INC

AMC NETWORK SERVICES

AMC OPTICS

AMCHARTS

AMCO DISTRIBUTING

AMCO ENGINEERING

AMCONN

Amcrest Technologies

AMD

AMENAZA TECHNOLOGIES LTD

AMER NETWORKS

AMEREX

America Learns

AMERICA MICRO

AMERICAN ALLOY

AMERICAN BANK EQUIPMENT
AMERICAN BARCODE

AMERICAN BATTERY

AMERICAN CASTING & MANUFACTURING
AMERICAN DIGITAL CARTOGRAPHY
AMERICAN DYNAMICS

AMERICAN FIBERTEK, INC

AMERICAN FLOOR MATS

AMERICAN GREETING CARDS
AMERICAN HAKKO

American Hospital Association
American Hospital Directory
AMERICAN INSTITUTE OF ARCHITECTS
AMERICAN MEDIA

AMERICAN MEGATRENDS

AMERICAN METAL MARKET
AMERICAN MICROSEMICONDUCTOR INC
AMERICAN MICROSYSTEMS
AMERICAN NATL STANDARD INSTITUTION
AMERICAN POLARIZERS

AMERICAN POWER CONVERSION (USE APC)
AMERICAN PREDATOR CORPORATION
AMERICAN PRODUCTS

Enoten Pty Ltd

ENOVA POINT UAB

ENOVATE MEDICAL

ENOVATEIT

ENOW

ENPLUG

enRichPro

ENS Engineered Network Systems

ENS GROUP

ENSCAPE

Ensentia LTD

ENSEO

ENSILO

ENSOFT

ENSURE TECHNOLOGIES

ENTECH TAIWAN

Enter Srl

ENTERASYS NETWORKS

ENTERPRISE ARCHITECTURE SOLUTIONS
ENTERPRISE DISTRIBUTED TECHNOLOGIES
ENTERPRISE MODULES B.V.
ENTERPRISE OPINIONS LIMITED
ENTERPRISE RANCHERIA

ENTERPRISE RESEARCH INC
ENTERPRISE SOFTWARE SOLUTIONS
Enterprise Systems Associates Inc
ENTERPRISEDB CORP.

ENTERTAINMENT PARTNERS
ENTHOUGHT INC.

ENTRIAN SOLUTIONS LTD

ENTRUST INC

ENTRUST TECHNOLOGIES

Enttec

ENTUITY

Envantage Inc

ENVATO

Enveil

ENVENTIVE ENGINEERING INC
ENVIANCE

Environment Essentials Pty Ltd
ENVIRONMENTAL CRIMINOLOGY RESEA
ENVIRONMENTAL RESEARCH SOFTWARE
ENVIRONMENTAL SIMULATIONS INC
ENVIRONMENTAL SOFTWARE SOLUTIONS
ENVIRONMENTAL SUPPORT SOLUTIONS
ENVIRONMENTAL SYSTEMS
ENVIROSAFE TECHNOLOGIES, INC.
ENVIROSIM ASSOCIATES LTD
Enviroware

ENVISAGE TECHNOLOGIES

ENVISIO SOLUTIONS INC

ENVISION

ENVISION IT INC

ENVISIONWARE INC

MEDIAPRO, INC.
MEDIASIGNAGE
MEDIASOFT DEVELOPMENT
MEDIASONIC

MEDIATECH
MEDIATECHNICS SYSTEMS INC.
MEDIAVUE SYSTEMS LLC
MEDIBEACON INC

MEDICAL INFORMATICS ENGINEERING
MEDI-DOSE INC

MEDIFYAIR

MEDIGATE

MEDIT SOLUTIONS INC
MEDIWARE HUMAN
MEDIXANT

MEDLINE INDUSTRIES
MED-PAT,INC.
MEELECTRONICS

MEENOVA

MEET ME IN THE CLOUD LLC
MEETFRANK

MEETING OWL
MEETINGONE INC
MEETINGZONE

Meetio Inc

MEETOO

MEFOTO

MEGA NA INC

MEGA SYSTEMS

MEGA VISION

MEGADREAM

MEGAGEAR

MEGALODON SERVICES, INC.
MEGAPATH NETWORKS
MEGAPRO

MegaSys

MEGATECH INTERNATIONAL INC
MEGAWATSOFT

MEGGER USA

MEGLADON MANUFACTURING GROUP, LTD
MEGOO

MENI TECHNO AMERICA
MEILHAUS ELECTRONIC
MEINBERG

MEISTERLABS GMBH
MEKENTOS!

MEKKO GRAPHICS

Meko Tech

MEKON LTD

MELANTO LTD

MELE CORPORATION
MELISSA DATA CORP
MELLANOX

MELODY LOOPS

Smart Communications

SMART EDUCATION

SMART KEEPER

SMART LINK CORP

SMART MODE TECH.

SMART MODULAR TECHNOLOGIES
SMART PACKAGER

SMART POWER SYSTEMS
SMART PROJECTS

SMART RECRUITERS INC

SMART SAFETY INC

SMART SCIENCE EDUCATION INC
SMART SOFTWARE

SMART SOURCE, INC.

SMART STEP THERAPEUTIC FLOORING LLC
SMART TECHNOLOGIES
SMART-ACTIVEX.COM
SMARTAVI INC

SMARTBEAR SOFTWARE
SMARTCAM

SMARTCAR INC

SMARTCODE SOLUTIONS
SMARTCOMMENT SOFTWARE
SMARTCOP INC.

SmartDate

SMARTDEC INTERNATIONAL LTD
SmartDelux

SMARTDEPLOY

SMARTDESK INC.

SMARTDISK

SMARTDOC TECHNOLOGIES LLC
SMARTDRAW

SMARTERP SOLUTIONS
SMARTERTOOLS

SmartFile

SMARTFTP

SMARTHANDS TECHNOLOGY INC
SMARTHOME

SMARTISH

Smartjac Industries Inc
SMARTKEY PASSWORD RECOVERY
SMARTLABS, INC.

SMARTLINE USA

SMARTLITE SOFTWARE
SMARTLUX SARL

SMARTMEDIA

SMARTOPTICS AS

SMARTORG INC

SMARTPARTS

SMARTPLS GMBH

SMARTPRO TOOLS, INC.
SMARTPROCURE LLC
SMARTRONIX

SMARTSHEET
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AMERICAN RECORDER TECHNOLOGIES
AMERICAN SOFTWARE
AMERICAN SYSTEMS
AMERICAN SYSTEMS CORP
AMERICAN TEL-A-SYSTEMS, INC
AMERICAN TIME

AMERICAN VIDEO EQUIPMENT
American Well

Americase, Inc.

AMERIRACK

AMERI-SHRED CORP

AMET USA

AMETEK CTS US

AMFILM

AMI IMAGING SYSTEMS

AMICO

AMINO COMMUNICATIONS, LLC
AMION

AMIQ EDA SRL

AML

AMMARA

AMOSCA LTD

AMPCO SAFETY TOOLS
AMPCON

AMPED SOFTWARE

AMPED WIRELESS

AMPERGEN

AMPHENOL

AMPL OPTIMIZATION LLC
AMPLIFIER RESEARCH CORP
AMPLIFIER TECHNOLOGIES
AmpliFund

AMPLIFY.NET

AMPLIVOX SOUND SYSTEMS
AMPLIX SUPORTE TECNICO
AMPROBE

AMPSA

AMR Networks

AMREIN ENGINEERING

AMS GMBH

AMS SOFTWARE

AMSTRON CORP

AMSYS INNOVATIVE SOLUTIONS
AMT DATASOUTH

AMT SOFTWARE INTERNATIONAL
AMTECH POWER SOFTWARE LTD
AMTM TECH

Amtron Technology, Inc.
AMTRUST

AMT-USC

AMULET HOTKEY INC.

AMULET TECHNOLOGIES
AMUNDSON TECHNOLOGIES INC
AMVOLT

ENVITIA LTD

ENVOX AMERICAS
ENVOY

ENVOY DATA

ENVOY SECURITY GROUP
Envoy com

Enzoic

EOLOGIC

E-ON SOFTWARE
EONVIC

EOS SYSTEMS INC

EP

EP TECH CO.

EPADLINK

EPAUTO

EPC SOLUTIONS

EPCON INTERNATIONAL
EPHERE PRODUCTIONS INC
EPHESOFT INC

EPHOX

EPIANCE SOFTWARE LTD
EPIC DATA CORP

EPIC GAMES

EPIC NETWORK SOLUTIONS
Epiforge Software LLC
EPIGNOSIS LLC

EPIK ONE, INC.

Epiphan

EPIPHAN SYSTEMS
EPIPLEX

EPIQ DESIGN SOLUTIONS INC
EPISERVER INC

EPISODE

EPI-USE LABS LL

EPIX, INC

EPLAN SOFTWARE & SERVICE LLC
EPM LIVE

EPMA

EPOCALIPSE SOFTWARES
EPOS AUDIO

EPOWER TECHNOLOGY
EPOX

EPPLUS SOFTWARE AB
EPSON

EQUAL OPTICS

EQUALLE

EQUALLOGIC, INC.
Equifax

EQUILIBRIUM

Equinix, Inc.

EQUINOX SYSTEMS
EQUINUX

EQUIPEMENTS INDUSTRIELS DBL
EquipmentWatch

Melrose MAC, Inc.

MELSAN

MELTEDSOUNDS

Meltwater

MEMEO

MEMINA

MEMOLITH LLC

MemoQ

Memorandum Inc.

MEMOREX

MEMORY

MEMORY UPGRADES
MEMORYTEN INC

MEN & MICE

MENCOM CORPORATION
MENLOPARK TECHNOLOGIES LLC
MENT.IO

MENTECH

Mentimeter

MENTION SOLUTIONS

MENTOR GRAPHICS

MENTOR SOURCE INC

MEP CAD

MERAKI NETWORKS (Do not use)
MERAX

MERCELL INC

MERCHANT PRESERVATION SERVICES LLC
MERCURY COMPUTER SYSYTEMS INC
MERCURY INTERACTIVE

MERGE EFILM

MERGE HEALTHCARE SOLUTIONS INC
MERIDIA

MERIDIAN

MERIDIAN AR

MERIDIAN DATA

MERIDIAN KIOSKS

MERIDIAN MAPPING

MERIT LILIN ENT CO LTD

MERIT NETWORK INC

MERLIN INTLINC

MERLIN ONE

MERLIN OPEN SYSTEMS

MERLIN PROJECT RESEARCH GROUP
MERRILL CONSULTANTS
MERSIVE TECHNOLOGIES
MERTECH DATA SYSTEMS

MERU INTERACTIVE

MERU NETWORKS

Meryville Conculting Group Inc.
MESA ELECTRONICS INC

MESA LABORATORIES INC

MESH FACTORY

MESOSPHERE INC
MessageConcept

SMARTSOFT
SMARTSOUND SOFTWARE
SMARTSVN
SMARTSYNC SOFTWARE
SmartUse

SMARTVM
SMARTWARE
SMARTWAVE TECHNOLOGIES
SMARTWITNESS
SMART-X SOFTWARE SOLUTIONS
SMARTXLS
SMARTYSTREETS
SMATREE

S-MATRIX CORP

SMAYS

SMC NETWORKS

SMC3

SMEAD MANUFACTORING
SMEAD SOFTWARE
SMILEONMYMAC LLC
SMITH CARREL INC
SMITH CORONA

SMITH MICRO

SMITH VICTOR
SMITH-CORONA
SMITHS POWER
SMITH-VICTOR
SMK-LINK

SMOBILE SYSTEMS
SMOOTHTALKER
SMOOTHWALL INC
SmoTecQ

SMP DATA COMMUNICATIONS
SMS

SMS Passcode A/S
SMSEAGLE TEAM
SMTP2GO

SMUGDESK

SNAKE TRAY

SNAP ONE

SNAP SURVEYS

SNAP!

SNAP36

SNAPAV

SNAPCOMMS
SNAPENGAGE LLC
SNAPGENE
SNAPMAKER
SnapNStore
SNAPROUTE

SnapSheet
SNAPSTREAM MEDIA
SNAPT

SNARE ALLIANCE LLC
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AMVR

AMX

AMYUNI

AMZER

AMZETTA

ANACCI

ANACONDA INC

ANAGLYPH LTD

ANALOG DEVICES

ANALOG WAY, INC

Analynk Wireless, LLC
ANALYSE-IT SOFTWARE
ANALYSWIFT LLC

ANALYTIC TECHNOLOGIES
ANALYTICAL DESIGN SOLUTIONS
ANALYTICAL GRAPHICS
ANALYTICAL GROUP
ANALYTICAL SOFTWARE
ANALYTICS EDGE
ANALYTICS8

ANALYTIX DATA SERVICES INC
AnalyzeDirect, Inc.

ANAPLAN INC

ANARK CORPORATION
ANBES

ANBOSON

Anchor Audio

ANCHOR BAY

ANCHOR ELECTRONICS DIST. CORP
ANCHOR PAD PRODUCTS
ANCHORE, INC

ANCILE SOLUTIONS INC

A'ND CABLE

ANDERSSON TECHNOLOGIES LLC
ANDESFIT SYSTEM LIMITED
ANDOBIL

Andoer

ANDREA COMMUNICATIONS LLC
ANDREA ELECTRONICS
ANDREA NAGAR

ANDREI GOURIANOV
ANDREW CORPORATION
ANDREW DIMECH DBA QUICKLUTION
ANDROMEDA

ANDTEK GMBH

ANDUL

ANDYCINE

A-NEUTRONICS, INC.
A-NEUVIDEO

ANEXYA

ANGEL CANADA

ANGEL GUARD

ANGELBIRD TECHNOLOGIES
ANGOSS

EQUIS INTERNATIONAL
EQUISYS INC

EQUITRAC CORPORATION
EQUORUM CORP

EQUUS COMPUTER SYSTEMS INC.
EQUUSTEK SOLUTIONS INC.
ERACENT

ERDAS

EREPLACEMENTS, LLC
ERG

ERGEAR

ERGO DESKTOP

ERGO EXPERTS LLC

ERGO IN DEMAND
ERGOGENESIS
ERGOGUYS LLC
ERGOKOMFORT
ERGOMART
ERGONFLOW
ERGONOMIC CONCEPTS
ERGONOMIC TOUCHPAD
ERGO-Q

ERGOSIGN TECHNOLOGIES GMBH
ERGOTECH GROUP INC
ERGOTRON

ERGOVIEW

ERGOWEB

ERICO

ERICOM SOFTWARE
ERICON SOFTWARE
ERICSSON

ERITHACUS SOFTWARE
ERONOMICS MADE EASY
ERP INTEGRATED SOLUTIONS LLC
ERP Maestro

ERWIN

ERYONE

ES COMPUTING
ESAFETECHNLGY

ESCAPE MOTIONS
ES-COMPUTING

ESD ASSOCIATION INC
ESE

E-Secure Asia

eSecurity Solutions, LLC
E-SEEK

ESET SOFTWARE

ESHA RESEARCH

E-SHARE LLC

ESHIPPERS

ESI ACQUISITION INC

ESI ENTERPRISES

ESI ERGONOMIC SOLUTIONS
ESI NORTH AMERICA, INC

MESSAGEMEDIA USA INC
MESSAGEONE INC
MESSAGEOPS.COM
MessageSolution
MESSAGEWARE

MESSAGING ARCHITECTS INC.
MESSAGING SOLUTIONS
MESSOA USA

MESTO MINERALS INDUSTRIES INC
MESTRELAB RESEARCH SL
MESYS AG

Meta Company

Meta Enterprises (ScanStore)
META FIZZY

META INTEGRATION TECHNOLOGY INC
METACOMPLIANCE LTD
METACREATIONS

METADESIGN SOLUTIONS PVT LTD
METAFIZZY LLC

METAFLOWS INC.

METAFUSE

METAGEEK

METALLICS

METALOGIC

METALOGIX

Metamako LP

METAMILL SOFTWARE
METAMORPH TRAINING PVT LTD
METAPRODUCTS SOFTWARE
METAQUEST SOFTWARE
Metaverse Technogies

METAVIS TECHNOLOGIES, INC
METAVR

Meteonic Innovation
METEOSTAR

METHOD PARK AMERICA INC
METHOD R CORPORATION
METHODS & SOLUTIONS INC
METIO GMBH

METIRI GROUP

METISENTRY LLC

METORY

METOVA CYBERCENTS

METRA ELECTRONICS CORPORATION
METRC LLC

METRO DATAVAC

METRO RACKING

METROBILITY OPTICAL SOLUTIONS
METROLOGIC

METRONIC

METROPOLIS TECHNOLOGIES
METROSHELVING.NET
METROVACUUM

METROWERKS

SNEEZE DEFENSE
SNERDWARE LLC

SNJ SOLUTIONS INC
SNLAMP

SNMP RESEARCH INTERNATIONAL INC
SNOM

SNORAIN

Snow Australia

SNOW SOFTWARE
SNOWBOUND SOFTWARE
SNOWCOVERED INC
SNOWFLAKE INC
SNOWMIRROR
SNOWTIDE INFORMATICS
SNSOU

SNX

Snyk

SO TOUCH

SOA SOFTWARE

SOBER LAMUR S A.S. DI VACONDIO
SOBOLSOFT

SOCIAL MEDIA RESEARCH FOUNDATION
SOCIAL NAVIGATOR
SOCIAL SENTINEL INC
SOCIAL SOLUTIONS
Social27

SocialTalent
SOCIOCULTURAL RESEARCH CONSULTANTS
SOCKET MOBILE
SOCKETECH

SOCKETLABS

SOCOCO

SOCRATA

SOCUSOFT

Soda PDF

SODIUS CORPORATION
SOETEMAN SOFTWARE
SOFFA INDUSTRIES INC
SOFFRONT

SOFPRO

SOFT 32

SOFT AS IT GETS

SOFT GOLD LTD

Soft Horizons

SOFT INTEGRATION, INC
SOFT INTERFACE

SOFT O

Softaken Software
SOFTALK LIMITED
SOFTANICS

SOFTANY SOFTWARE
SOFTARTISANS

SoftBank Robotics
SOFTBUILDER
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ANGSTREAM LLC

ANHUI EASYTOOLS SOFTWARE INC.
ANI DIRECT

ANIMA APP

ANIMAKER INC

ANIMOTO INC

ANIXIS

ANIXTER

ANKER

ANKKY

ANMBEST

Anne Pro 2

ANNEX PRO

ANNPOINT SRO

ANOMALI INC

ANOMALY INNOVATIONS
Anomes

ANOVA MICROSYSTEMS, INC.
ANRITSU COMPANY

ANSEIP

ANSELL HEALTHCARE

Ansible

ANSOL

ANSYS

ANT MEDIA INC

ANTAIRA TECHNOLOGIES, INC.
ANTANAS ZDRAMYS
ANTARES

ANTEAGROUP

ANTEC

ANTENNA DESIGN ASSOCIATES INC
ANTENNA HOUSE
ANTENNAGEAR

ANTHAVPN

ANTHOLOGY SOLUTIONS
ANTHRO CORPORATION
Anthrodesk

ANTHROPICS TECHNOLOGY LTD
ANTHROPOMORPHIC SOFTWARE LLC
ANTIBODY SOFTWARE
ANTIEE

ANTIMICROBIAL THEARPY INC
ANTON/BAUER

ANTOP ANTENNAS
ANTRADER

ANTRICA

ANTSLE INC

ANTSSOFT

ANUE SYSTEMS, INC.
ANUFUUP

ANUKO

ANVIL

ANVIL CASES

ANVIL LOGIC

ESKER

ESKILL CORPORATION
ESKOARTWORK
ESKO-GRAPHICS

ESM SOFTWARE e-motional
Esna Technologies Inc
eSoftTools

ESOTERIC SOFTWARE

ESP DATA SOLUTIONS INC
ESPATIAL INC

ESPER REGULATORY TECHNOLOGIES, INC.

ESPERTECH

Espirit

ESPO Systems

ESPRESSO DISPLAYS
ESPRESSO MOON LLC
ESPRIT SYSTEMS

ESR CASE

ESRD

ESRI

ESS

ESSCOE

ESSELTE PENDAFLEX
Essential FTIR

ESSENTIAL OBJECTS, INC
ESSENTIAL SKILLS
ESSENTIAL TECHNOLOGIES
ESSER AUDIO SOLUTIONS
Essex Electronics

ESSEX SOFTWARE LLC
ESSILOR OF AMERICA
ESSOS

ESSS NORTH AMERICA INC
EST GROUP LLC

ESTECO NORTH AMERICA INC
ESTERLINE ADVANCED INPUT SYS.
ESTIMA

ESTIMOTE, INC

ESTRY

ESURVEYPRO

ESVA, Inc.

Esxpress

ESYNC TRAINING

ESYNIC

ET SPATIAL TECHNIQUES
ETA ELECTRIC INDUSTRY
Etap

ETAS INC

ETASIS

ETASOFT

ETC (ELECTRONIC THEATRE CONTROLS)
ETECH INTERNATIONAL
ETEKCITY

Eterlogic

METTLE

METTLE COMMUNICATIONS INC
METTLER TOLEDO

MEVCO MARKETING GROUP INC
MF DIGITAL

MFi-APPLE

MFJ ENTERPRISES INC

MG Chemicals

MG ELECTRONICS

MG SOFT CORPORATION
MGE UPS

MGI SpeedWare

MG-SOFT

MHGS IT SOLUTIONS

Mi

MIAO LAB

MICAH

MICCA ELECTRONICS
MICHAEL AND ASSOCIATES INC
MICHAEL LINDELL

MI-CO

MICR PRINT SOULTIONS
MICR TECH

MICRIUM INC

MICRO 2000

MICRO CENTER

MICRO CONNECTORS
MICRO DICOM

MICRO FOCUS

MICRO FORMAT INC.

MICRO INFORMATION SYSTEMS
MICRO INNOVATION

MICRO LASER

MICRO LOGIC

MICRO MOTION INC

Micro Optical Solutions LLC
MICRO POWER AND LIGHT
MICRO SATA CABLES

MICRO TEL

MICROAGE

Microbiz Security Company
MICROBLINK
MICROBOARDS

MicroBox

MICROCAD

MicroCad - Dell Refurbs
MicroCad - HPI Refurbs
MicroCad - Lenovo Refurbs
Microcad - Microsoft Refurbs
MicroCad - Samsung Refurbs
MICROCHIP DATA SYSTEMS
MICROCHIP TECHNOLOGY
MICROCHIP.COM
MICROCOM

SOFTCAFE

SOFTCHALK LLC

SOFTCHOICE

SOFTCOVER INTERNATIONAL LTD
SOFTDEL SYSTEMS PRIVATE LTD
SOFTDIV SOFTWARE
SOFTDRAFT LLC

SOFTEK SOFTWARE

SOFTEL VDM, INC.

SOFTELEC

SOFT-ERG

SOFTERRA NEO DIGITAL INC
SOFTERRA, LLC

SOFTEX

SOFTFLUENT

SOFTGENETICS LLC

Softgroup S.r.l.

SOFTING NORTH AMERICA INC
SOFTINTERFACE
SOFTINVENTIVE LAB
SOFTISSIMO

SOFTLAKE SOLUTIONS
SOFTLAND SRL

SOFTLAYER TECHNOLOGIES INC
SOFTLOGICA LLC

Softmatic GmbH

SOFTMAX

SOFTNAS

SOFTNIK TECHNOLOGIES PVT LTD
SOFTOMOTIVE SOLUTIONS LTD
SOFTONIC INC

Softpedia

SOFTPERFECT

SOFTPRESS

SoftRAID

Softrail

SOFTRAK SYSTEM INC
SOFTRAX

SOFTREL

SOFTROS SYSTEMS INC
SOFTSILVER

SOFTSOFT LTD
SOFTSOURCE4U LLC
SOFTSPIRE

SOFTSTAR SYSTEMS

SOFTTEK

SOFTTREE TECHNOLOGIES:
SOFTTRUCK

SOFTVELOCITY

SOFTVOILE

SOFTWARE 602

SOFTWARE ADD-INS
SOFTWARE AG

SOFTWARE AMBIENCE
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ANVSOFT
ANXEBUSINESS CORP
Any.Run

ANYBODY TECHNOLOGY
AnyCast

ANYCHART

ANYCOM

AnyDesk

ANYDWG

ANYLOGIC NORTH AMERICA LLC.
ANYSCALE INC
ANYTHINGIT, INC.
ANYWHERE CART
ANYWHERE COMMERCE INC
ANYWHERE365 LLC
Aoboco

AOC INTERNATIONAL LTD
AODCX CORP

AOESPY

AOKO

AOMEI TECH

AONIX

AOPEN

AOS INC

AOYUE

AP Global, Inc

APACER MEMORY
APACHE

APAGO

APAJOVE LTD

APANI

APANTAC LLC
APARAJITA FISHMAN
APARAVI

APC

APCON

A-PDF

APE SOFTWARE INC
Apelon

APEMAN INTERNATIONAL CO., LTD.

APEVIA

APEX

APEX R&D

APEX TOOL GROUP
APEX TURBINE
APEXEL

APEXSQL LLC

APG

APG CASH DRAWER
APHENA LTD

API TECHNOLOGIES
APIVOID

APIAN SOFTWARE
APIGEE CORP

ETERMAL

ETHERNET DIRECT
ETHERWAN

Ethink Education

ETL SYSTEMS

ETON CORPORATION
ETOOLSMITHS INC

ETSINC

ETS-LINDGREN INC
ETYMOTIC RESEARCH, INC.
EU OUTSOURCING
EUASOO

EUREKA LOG

EURESYS INC

EUROCOM CORP
EUROPTIMUM

EUROSOFT INC

EUTECTICS INC

EUV TECH INC

EVA

EVANGELYZE COMMUNICATIONS, LLC
EVANIOS LLC

EVANLANK

EVANS CONSOLES
EVATONE

EVAULT

EVE SYSTEMS

EVE-NG LTD

Event Capture
EVENTBOARD
EVENTBUILDER

EVENTIDE INC
EventTracker Security LLC
EVEO

EVERBILT

EVERBRIDGE INC
EVERBRITE

EVERCASE USA INC
EVERCOOL THERMAL CORP, LTD
EVEREADY

EVEREST MEDIA SOLUTIONS
EVEREST SOFTWARE
EVEREST SOFTWARE INT PTY. LTD.
EVERFOCUS

EVERGREEN SYSTEMS INC
EVERKI USA INC.
EVERLASTING COMFORT
EVERLAW

EVERMAP COMPANY LLC
EVERMOTION

EVERNOTE CORPORATION
Evershop

EVERSTAR VISION & COMMUNICATION
EVERSTRIKE SOFTWARE

MICROCONNECT

MICRODESK

Micro-Dyn Medical Systems Inc
MICRODYNE
MICROENGINEERING LABS
MICROFLEX, LLC

MICROHARD SYSTEMS, INC.
MICROIMAGE, INC.
MICROLAB/FXR

MICROMAT

MICROMATH RESEARCH
MICROMECHATRONICS
MICROMICR

microMICR Corporation
MICRON CONSUMER PRODUCTS GROUP
MICRON TECHNOLOGY
MICRONET TECHNOLOGY
MICRONPC

MICROOLAP TECHNOLOGIES INC
MICROPAC TECHNOLOGIES, INC.
MICROPLEX SYSTEMS LTD.
MICRO-PLEXX

MICROPRESS INC

MicroQuill Software
MICROQUILL SOFTWARE PUBLISHING
MICRORIDGE SYSTEMS INC
MICROS SYSTEMS

MICROSCAN

MICROSCOPE WORLD
MICROSEMI CORP

MICROSOFT

MICROSOFT CHINA CO LTD GZ BRANCH
MICROSOFT PRESS
MICROSOLUTIONS

MICROSTAR

MICROSTRATEGY
MICROSURVEY

MICRO-SYS

MICROTECH

MICROTEK LAB

MICROTHIN PRODUCTS, INC
Microtools.us

MICROTOUCH SYST *DNU*
MICROTYPE

MICROVERSE AUTOMATION
MICROVISION DEVELOPMENT, INC.
MICROVISION, INC.
MICROWARE SOFTWARE
MicroWay Pty Ltd

MIDAS TECHNOLOHIES
MIDASoft Inc

MID-ATLANTIC COMPUTER SERVICES
MIDBIT TECHNOLOGIES

MIDDLE ATLANTIC

Software Bakers LLC
SOFTWARE BERET INC.
SOFTWARE BISQUE

Software Casa

SOFTWARE COMPANIONS
Software Cradle

SOFTWARE DIVERSIFIED SERVICES
SOFTWARE ENGINEERING OF AMERICA (SE
SOFTWARE FORCES
SOFTWARE FX

SOFTWARE ILLUSTRATED
SOFTWARE INNOVATIONS
SOFTWARE MARKETING LTD
SOFTWARE MECHANICS PTYLTD
SOFTWARE OASIS
SOFTWARE PARADISE LTD
SOFTWARE PURSUITS
SOFTWARE SECURITY
SOFTWARE SHELF
SOFTWARE SPECTRA
SOFTWARE SPECTRUM
SOFTWARE SPECTRUMS
SOFTWARE TECHNIQUES, INC
SOFTWARE TOOLBOX INC
SOFTWARE UND ORGANISATIONS SERVICE
SOFTWARE VERIFICATION LIMITED
SOFTWARE995

SoftwareONE, INC

Softwatch

SOFTWORX SYSTEMS LTD
SOFTWRENCH SOLUTIONS
SOFTWRIGHT LLC
SoftWriters

SOHAR INC

SoilStructure

SOILVISION SYSTEMS LTD
SOKIWI

SOLA

SOLACE COPR

SOLAR FLARE

Solared Security
SOLARWINDS

SOLE SOURCE TECHNOLOGY
SOLECTEK

SOLERA NETWORKS

SOLEXY USA LLC

SOLFICE RESEARCH INC
SOLIBRI LLC

SOLID CONCEPTS

SOLID DOCUMENTS, LLC
SOLID GEAR

SOLID LINE PRODUCTS LLC
SOLID OAK SOFTWARE

SOLID PARTNERS INC
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APIHUB INC

APIMATIC LIMITED

APIS NORTH AMERICA INC
APITRON

APL2000

Aploris

APNSOFT

APOGEE ELECTRONICS

APOGEE STRATEGIES LLC

APOLLO

APOLLONIAN PUBLICATIONS LLC
APOS SYSTEM INC

APOWERSOFT LIMITED

APP DATA ROOM

APP DYNAMIC EHF

APP FOUNDATION INC

APPARENT CORP

APPARENT NETWORKS
APPASSURE

APPBOT PTY LTD

APPBOY INC

APPDOME INC

APPDYNAMICS INC.

APPEON INC

APPERIAN INC

APPEX INNOVATION SOLUTIONS LLC
APPEXTREMES INC

APPFIGURES INC

APPFLUENCE INC

AppFusions Inc

APPGUARD INC

APPIAN

Applnstitute

APPISTRY INC.

APPKNOX

APPLANIX CORPORATION
APPLAUSE APP QUALITY INC
APPLE

APPLIAN TECHNOLOGIES INC
APPLICATION DATA SYSTEMS INC
APPLICATION FACTORY INC
APPLICATION SECURITY
Application Systems

APPLICATION TECHNOLOGY
APPLICON

APPLICURE TECHNOLOGIES LTD.
APPLIED AUTOMATION TECHNOLOGIES
APPLIED CIM TECHNOLOGIES INC
APPLIED COMPTER SERVICES, INC.
APPLIED COMPUTER SERVICES, INC
APPLIED COMPUTER SYSTEMS, INC.
APPLIED DATA COLLECTION TECHNOLOGY
APPLIED DIGITAL SOLUTION
APPLIED DYNAMICS INTERNATIONAL, INC

EVERTZ

EVERYONEPRINT A/S
EveryoneSocial
EVERYWHERE NETWORKS CORP
EVGA.COM

EVIDENCE PARTNERS
EVIDIAN

EVIEW

EVIEW TECHNOLOGY INC
EVIEWS

EVIWARE

EVO PDF SOFTWARE
EVOKO

EVOLIS INC.

EVOLOGICAL

EVOLUENT

EVOLUTION COMPUTING INC
EVOLUTION SOFTWARE
EVOLVER INC
EVOLVEWARE

eVSM

EWARE INC.

E-WATCH CORPORATION
EWIRELESSGEAR

EWON

EX ELECTRONIX EXPRESS
EXABEAM

Exablaze

EXABLOX

EXABYTE

EXACOM

EXACQ TECHNOLOGIES INC
Exact Solutions, Inc.
EXAGO INC

EXAGRID

EXALT COMMUNICATIONS INC
EXAMSOFT WORLDWIDE INC
EXAR CORPORATION
EXATTA LLC

ExaVault

Excalibur System

EXCEED LLC

EXCEL IMAGE ASSISTANT
EXCEL SOFTWARE

EXCEL STANDARD

Excel Zoom

EXCEL4APPS

EXCELE TEL INC
EXCELERATE SYSTEMS LLC

EXCELITAS TECHNOLOGIES CORP.

EXCELSENSE TECHNOLOGIES
EXCELSIOR LLC

EXCELSIOR SOFTWARE INC.
EXCELSTOR TECHNOLOGY

MID-HUDSON PHOTO ID
MIDLAND

MIDLAND INFORMATION SYSTEMS INC

MIDLITE

MIDMARK

MIDNIGHT CODERS INC.
MIDNIGHT SOFTWARE INC
MIDOPT

MIDORI GLOBAL CONSULTING KFT

MIDRANGE PERFORMANCE GROUP INC (MPG

MIDWAVE

MIDWAY HOME ENTERTAINMENT
MIDWEST CASE

MIE Software

MIER PRODUCTS

MIERCOM COMMUNICATIONS INC
MIESHERK

MIFA INNOVATIONS LLC
MIFARE

MIFASO

MIGHTER, LTD.

MIGHTEX

MIGHTY MAX

MIGHTY SKINS

MIKROE

MIKROTIK

MILAN TECHNOLOGY
MILANTE, INC.

MILES DATA TECHNOLOGIES, LLC
MILESTEK, INC.

MILESTONE AV TECHNOLOGIES
Milestone Systems A/S
MILESTONE SYSTEMS INC
MILESTONE UTILITY SERVICES INC
MILITARIA

MILLER CAMERA SUPPORT
MILLET SOFTWARE

MILLIMAN

MILLISECOND SOFTWARE LLC
MILONIC SOLUTIONS

MIL-PAC TECHNOLOGY INC
MILSPEC DIRECT

MILWAUKEE DUSTLESS
MILWAUKEE TOOLS

Milyli INC

MIMECAST

Mimic Studios Inc

MIMIO

MIMO MONITORS

MIMOSA SYSTEMS

MIND READER

MIND SOFTWARE INC.

Mind Technologies AS
Mindbreeze GmbH

SOLID STATE LOGIC
SolidAngle

SOLIDFIRE

SOLIDIFY AB

SOLIDTEK

SOLIDWORKS

SOLIMAR SYSTEMS INC
SOLINST CANADA LTD
SOLISYSTEMS CORP
soLo

SOLOGIC LLC
SOLOINSIGHT

SOLOMON RUTZKY
Solsop

SOLSTICE TECHNOLOGIES
SOLUS UK LTD

SOLUTION INC
SOLUTIONS CREW GMBH
SOLUTIONS DESIGN
Solutions Design bv
SOLUTIONSOFT

SOLVEIG MULTIMEDIA
SOLVUSOFT

SOMATIC VISION
Someka Ltd.

SOMFY PROJECTS

SON TECHNOLOGY
SONANCE HIFI WORKS
SonarQube
SONARSOURCE SA
SONASOFT

SONATYPE

SONIC FOUNDRY

SONIC SOLUTIONS
SONICLEAR

SONICWALL, INC

Sonim Technologies Inc
SONIX, INX

SONNET SOFTWARE INC
SONNET TECHNOLOGY
Sonnick (DBA SilverLine)
SONNOX LTD

SONOMA HEALTH
SONOMA TECHNOLOGY INC
SONORA DESIGN ASSOCIATES
SONOS

SONUS NETWORKS, INC
SONY

SONY ELECTRONIC PUBLISHING
SONY ERICSSON

SONY INTERACTIVE ENTERTAINMENT LLC.
SOONAN

SOOOEC

SOPHEON CORPORATION
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APPLIED EDUCATIONAL SYSTEMS INC
APPLIED FLOW TECHNOLOGY
APPLIED IMAGERY

APPLIED LOGIC CORP

APPLIED MAGNETS

APPLIED MATH MODELING INC
APPLIED MATHS INC

APPLIED MICRO CIRCUITS CORPORATION
APPLIED NETWORK DEFENSE
APPLIED OLAP INC

Applied Statistics Management, Inc.
APPLIED SYSTEMS ASSOCIATES INC
APPLIED TESTING AND TECHNOLOGY INC
APPLIED TRAINING SYSTEMS INC
APPLIED VOICE & SPEECH TECHNOLOGIES
APPLIED WIRELESS ID

APPLIED WIRELESS SOLUTIONS
APPLIEDVR

APPLIGENT INC

AppLink GmbH

APPLITOOLS INC

Applova Inc

APPNETA

APPOMNI INC

APPOSITE TECHNOLOGIES INC
APPPERFECT

APPRISS

APPRO INTERNATIONAL INC.
APPROVR LIMITED DBA PROOFHQ
APPROXIMATRIX LLC

APPS4

APPSEE

APPSFORLIFE.COM

APPSHEET

APPSOLUTE GMBH

APPSPACE INC

APPTEC CORP

AppTec GmbH

APPTENTIVE INC

APPTHORITY

APPTIO, INC

APPTIX, INC

APP-V SCHEDULER

APPVIEWX INC

APPZERO

APREL TECH, LLC

APRICITY SOFTWARE

APRICORN

APRIKA BUSINESS SOLUTIONS PTY LTD
Aproca

APROMORE PTY LTD

APS TECHNOLOGIES

APSICS.L.

APTARE INC

EXCELUSER.COM

EXCLAIMER LIMITED
EXCLAMATIONSOFT

EXECUTIVE BUSINESS SERVICES
EXECUTIVE COMMUNICATION SYSTEMS
EXECUTIVE INFORMATION SYSTEMS LLC
EXECUTIVE OFFICE SOLUTIONS
EXECUTIVE TECHNOLOGIES INC
EXELE INFORMATION SYSTEMS
EXELIS VISUAL INFORMATION SOLUTIONS
EXELON TECHNOLOGY

EXELTECH

EXEMSI

EXFO INC

EXIDA.COM

EXIMWARE, INC.

EXINDA

EXIS LLC

EXITCERTIFIED CORP

EXLEVEL

EXLOC INSTRUMENTS

EXMANIP SOLUTIONS

EXMAX

EXMILE SOLUTIONS LTD

EXNP INC

EXO5 LLC

EXOBOX

EXONY

EXOPRISE SYSTEMS INC

EXOSIDE SARL

EXP SYSTEMS LLC

EXPAND DRIVE INC.

EXPANSYS USA

ExpenseAnywhere

EXPERIAN

EXPERIENCE CARE LLC
EXPERIENCE IN SOFTWARE INC
EXPERITEST LTD

EXPERNOVA

EXPERT CHOICE INC

EXPERT CONNECT

EXPERT NETWORKING GROUP LTD
EXPERT POWER

EXPERT SOFTWARE

EXPERT SOLUTION SUPPORT CENTER INC
EXPERTPDF COMPONENTS
EXPERTS EXCHANGE

EXPLAIN EVERYTHING INC

EXPLEO GERMANY GMBH
EXPLORE ANALYTICS

EXPO

Exposure Assessment Solutions, Inc
EXPRESS BADGING SERVICES INC
EXPRESS BUSINESS SYSTEMS INC

MINDED SECURITY UK LTD
MINDER

Mindflash Technologies Inc
MINDFUSION LTD
MINDGENIUS

MINDJET

MINDMAPLE INC
MINDMAPPER
MINDREEF

MINDSCAPE

MINDSHARE CORP
MINDSHARP

MINDSIGHT

MINDSIGHT STUDIOS INC
MINDVISION

MindWise Innovations
MINE VENTILATION SERVICES INC
MINESOFT LTD

MING DONG

MING SOFTWARE

MINI SKATER
MINI-CIRCUITS

MINICOM ADVANCED
MINIDBA SOFTWARE
MinlO, Inc

MINIORANGE
MINISFORUM

MINISOFT

MINIT J.S.A

MINITAB

MINITOOL SOLUTION LTD
MINIWING

MINIX

MINLU

MINQ SOFTWARE AB
MINRRAY

MINUTEMAN

MIPAR SOFTWARE LLC
MIPRO

MIPS TECHNOLOGIES
MIR3 INTELLIGENT NOTIFICATION
MIRA LABS

MIRABYTE GMBH
MIRACASE

MIRACLE

MIRACLE BUSINESS INC.
MIRADORE

MIRAIZON LLC

MIRANDA TECHNOLOGIES
MIRANTIS INC.
MiraScreen

MIRAVIEW NETMATE
MIRAY SOFTWARE

MIRC CO LTD

SOPHOS

SORACO TECHNOLOGIES INC.
SORENSEN

SORENSON MEDIA

SOS INTL LLC

SOS NETWORK

SOSUN TECH

SOTEL SYSTEMS

SOTHINK

SOTIINC

SoulBay

SOULIDSTUDIO.COM

SOUND AROUND

SOUND CONTROL TECHNOLOGIES
SOUND ID

SOUND IDEAS

SOUND PERFORMANCE LAB
SOUND PRODUCTIONS

SOUND RADIX LTD

SOUNDANCE

SOUNDFORGE

SOUNDHOUND INC
SOUNDMINER

SOUNDPEATS

SOUNDSTRIPE INC

SOUNDTAXI

SOUNDTECH

SOUNDTOYS

Soundtrap AB

SOUNDTUBE ENTERTAINMENT
SOUNWILL

Source 1 Solutions, Inc

SOURCE 360 GROUP INC
SOURCE DYNAMICS INC.
SOURCE ELEMENTS LLC

SOURCE GEAR

SOURCE Il

SOURCE PHOTONICS INC
SOURCE TECHNOLOGIES
SOURCECODE TECHNOLOGY HOLDINGS
SOURCEFIRE INC

Sourcegraph

SOURCEPULSE LLC

SOURCETEC SOFTWARE
SOURCING SOLUTIONS LLC
SOUTH FORK INSTRUMENTS INC
SOUTH PACIFIC INFORMATION SERVICES
SOUTH RIVER TECHNOLOGIES, INC.
SOUTHERN CROSS SOFTWARE
Southern Labware, Inc.
SOUTHSOFTWARE

SOUTHWEST DATA PRODUCTS
SOUTHWEST RESEARCH INSTITUTE
SOUTHWEST SOLUTIONS GROUP
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APTEAN INC

APTECH SYSTEMS INC
APTITUNE CORPORATION
APTOLOGY INC

APTOYU

Apttus

APUTURE

APW

APX ENCLOSURES, INC.
AQT

AQTRONIX

AQUA CONNECT INC
AQUA DATA TECHNOLOGIES
AQUA SECURITY SOFTWARE INC
AQUAFOLD

AQUAFOREST

AQUAVEO LLC

AQUEOUS SOLUTIONS LLC
AQUIFI INC

AQUILA SOFTWARE
AQUION

AQUIRE INC
ARACHNODE.NET LLC
Arae

ARAID

Araknis

ARAMEDIA GROUP
ARANEUS USA, INC

ARAS CORP

ARAXIS LTD

ARBOR NETWORKS, INC
ARBORTEXT

ARBUTUS SOFTWARE
ARC DOCUMENT SOLUTIONS LLC
ARC INTERNATIONAL

ARC SOLUTIONS

ARC WIRELESS

ARCAD SOFTWARE
ArcadelUP

ARCANA DEVELOPMENT
ARCANANETWORKS INC
ARCHELON ENCLOSURES
ARCHER EXPERTS LLC
ARCHER OPTX
Archetonomy, LLC
ARCHIBUS Inc
ARCHIPELAGO
ARCHITECTURAL COMPUTER SERVICES INC
ARCHITEXT

ARCHIVE

ARCHIVE DATA SOLUTIONS
ARCHIVE SOCIAL INC
ARCHIVE SYSTEM INC
ARCHIVE360

EXPRESS LOGIC

EXPRESS METRIX

EXPRESS TECHNOLOGIES CORP
EXPRESS TECHNOLOGY INC
EXPRESS-INKS

EXPRESSION

EXSYS

EXTJS

EXT NET INC

EXTECH SYSTEMS

EXTEND

EXTENDE INC.
EXTENDOFFICE.COM
EXTENSION INC

EXTENSIS

EXTENSOFT INC.

EXTENUA

EXTENUATING THREADS
EXTERITY LTD
ExterNetworks

EXTERRO INC

EXTNGO

EXTOL INTERNATIONAL
EXTRABIT SOFTWARE
EXTRACOMM

Extrahop Networks
EXTRALABS SOFTWARE
Extreme MAX

EXTREME NETWORKS
EXTREME OPTIMIZATION
EXTREME PROTOCOL SOFTWARE
EXTRON

EXTRONICS LTD

EXXACT CORPORATION
EYEBLOC

EYEDEAL TECH

EYEDESYN

EYE-FI

eyelit

EYEMETRIC IDENTITY SYSTEMS LLC
Eyepower Games Private Ltd
EYES PC

EYOYO

EZ AUDIT

E-Z AUDIT

EZ DUPE

EZ OFFICE INVENTORY

EZ WEB ENTERPRISES INC
ez1099

EZ5 SYSTEMS LTD.
EZAUTOMATION DBA AUTOTECH TECH L.P
EZB SYSTEMS INC

EZ-CAM SOLUTIONS
EZCast Pro

MIRETH TECHNOLOGY
MIRIA SYSTEMS INC

MIRO

MIROIR USA

MIRRA, INC

MIRROR IMAGE TELEPROMPTERS
MIS (MIDWEST INFORMATION SYSTEMS)
MISC-CABLES

MISCO

MISFIRE

MISSION CRITICAL SYSTEMS
MISSION CRITICAL WIRELESS LLC
MISSION DARKNESS
MISSION SECURE INC

MIST SYSTEMS INC

Mister Horse

MITA

MITCALC

Mitchell Humphrey & Co.
MITCHELL P STUTLER
MITCHELL1

MITDATA

MITEL

MITRATECH HOLDINGS INC
MITSOGO

MITSUBISHI

MITSUBISHI ELECTRIC AUTOMATION
MITSUI & CO.

MITSUMI ELECTRONICS
Mitutoyo

MITXPC INC

MI-VIKI

MIXAMO, INC

MIXMODE

MIXPANEL

MIZAGE LLC

MIZCO INTERNATIONAL INC.
MIZUGIWA

MJG INTERNATIONAL LLC
MJMSOFT DESIGN LTD

MJP TECHNOLOGIES, INC.
MIJT NET

MK 1 MANUFACTURING

MK 1 Studio

MK BATTERY

MK NET.WORK

MKLab

MKS INC

MKS SOFTWARE INC
MLADEN PRAIJDIC

MLC CAD SYSTEMS

MLC PRESENTATION DESIGN CONSULTING
MMCALL

MMF

SOUTHWIRE

SOVLABS LLC

SOVOS COMPLIANCE LLC
SOWSOFT LLC

SOYO TEK INC

SP CONTROLS

SP HIVE, CORP
SPACECLAIM

SPACECO BUSINESS SOLUTIONS INC
SPACELABS HEALTHCARE
SPACEPOLE INC.
SPACESAVERS

SPADIX SOFTWARE
Spamhaus Technology LTD
SPAMTITAN

Spanning

SPARCO TECHNOLOGIES
SPARIN

SPARK

SPARK INSPECTOR

Spark Lighting

SparkFun Electronics
SPARKLABS

SPARKLE COMPUTER COMPANY, LTD.
SPARKLE POWER
SPARKLEFLOW B.V
SPARKMAP

SPARKOCAM

SPARKOL

SPARKPATH TECHNOLOGIES INC
SPARKPOST

SPARROW TECHNOLOGIES INC
Spartan Armor Systems
SPARTAN CONTROLS
SPARTAN POWER
SPARTON

SPARX SYSTEMS

SPARX SYSTEMS PTY LTD
SPATIAL

SPATIAL MANAGER
SPATIAL SYSTEMS

Spatial Wave

SpatialPoint, LLC
SPATIALTEQ INC

SPC

SPdockit

SPEAKERCRAFT
SPEAKTOIT INC

SPEARR LLC

SPEC

SPEC INNOVATIONS
SPECFLOW

SPECIAL OPERATIONS SOFTWARE
SPECIALISED IMAGING
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ArchiveSocial, Inc
ARCHIWARE

ARCHON, INC

ARCHOS

ARCHVISION INC
ARCHWAY SYSTEMS, INC.
ARCIEM LLC

ARCLAB

ARCLYTE TECHNOLOGIES INC
ARCMAIL TECHNOLOGY
ARCO COMPUTER

ARCO ELECTRONICS
ARCOSOFT INC
ARCSERVE

ARCSIGHT, INC.

ARCSOFT

ARCTIC COOLING INC.
ARCTIC SILVER

Arctic Wolf Networks
ARCTION LTD

ARDEN TECHNOLGIES INC
ARDFRY IMAGING LLC
ARDUCAM TECHNOLOGY CO., LIMITED
ARDUINO

Area 1 Security, Inc.
AREA ELECTRONICS SYSTEMS INC
ARECA US

ARECONT VISION

Arellia

ARENA HEALTH SYSTEMS
ARENA SIMULATION
Arena Solutions

ARES PROJECTION MANAGEMENT LLC
ARESGAME POWER
ARGENT

ARGON TECHNOLOGY
ARGOSY PUBLISHING, INC
ARGOX

ARGUS HOLDINGS LTD
Argus Media Inc

ARGUS SOFTWARE, INC.
ARIA TECHNOLOGIES
ARIADNE SOFTWARE
ARIADNE SOFTWARE LTD.
ARINC ENGINEERING SERVICES, LLC
ARINSPECT

ARIOLIC SOFTWARE
ARION INTERNATIONAL
ARISTA CORPORATION
ARISTA NETWORKS
ARISTATEK INC

ARISTO

ARIXCEL

ARK TECHNOLOGY INC

EZCOLLABORATOR

EZENIA!, INC

EZESCAN

EZIRIZ

EZM INC.

EZOPOWER

EZPASTE

EZ-Pro Screen Protector
EZQUEST

EZTITLES DEVELOPEMENT STUDIO LTD
EZVIZ

F KEY SOLUTIONS INC.

F SECURE INC

F&M TECHNOLOGY GMBH

F J. WESTCOTT COMPANY

F5 NETWORKS

Faasoft

FABBRICADIGITALE SRL
FabFilter Software Instruments
FABRIC SOFTWARE INC
FABULATECH INC

FACEBOOK TECHNOLOGIES, LLC
FACESHIFT

FACEVISION

FACILIS TECHNOLOGY INC.
Facilities Management Express
FACTORFX

FACTUAL SOFT COMPANY LLC
FAHRENHEIT IT INC

FAICO INFORMATION SOLUTIONS
FAIN & COMPANY

FAIR ISAAC CORP

FAIRBANKS SCALES

FAIRCOM

FAIRVIEW MICROWAVE
FAIRWARNING INC

FALCON

FALCON ELECTRICiNC.
FALCON SAFETY PRODUCTS
FALCON.IO

FALCONSTOR

FAMATECH

FAMILY LAW SOFTWARE
FAMTECH INFORMATION SERVICES LTD
FANCIERSTUDIO

FANCY BUYING

FANCY CHAP INC

FANCY HANDS

FANCYAPPS

FANGTEK

FANIX SOFTWARE

FANSTEL

FANTASY INTERACTIVE INV
FANTASYCART

MMSOFT DESIGN LTD

MMT GMBH & CO. KG

MNX SOLUTIONS LLC
MOARFONTS

MOBATEK

MOBEE TECHNOLOGY
MOBELUX LLC

MOBICHORD INC
MobilDrTech, Inc.

MOBILE ARMOR

MOBILE DEMAND

MOBILE EDGE

MOBILE HEARTBEAT LLC
Mobile Installation Technologies
MOBILE LABS LLC

MOBILE MARK, INC.

Mobile Mind LLC

MOBILE MINI, INC.

MOBILE MOUNTING SOLUTIONS INC
MOBILE NET SWITCH
MOBILE PIXELS

MOBILE SOLUTIONS CANADA
MOBILE TECHNOLOGIES INC
MOBILE TEXT ALERTS LLC
MOBILE VIDEO DEVICES
MobileCaddy LTD
MOBILEDAY INC
MOBILEIRON

MOBILEPIXELS

MOBILIS

MOBILITY ELECTRONICS
MOBILIZE.NET CORPORATION
MOBILTAB, INC.

MOBILUS LABS

MOBIRISE

MOBISCRIBE

Mobiscroll

MOBIUS - NORTH AMERICA
MOBIWORK LLC

MOBOTIX CORP
MOBOTREX

MOBVOI

MOCHASOFT APS
MOCHASOFT APS * DO NOT USE *
MOCKAROO LLC

MOCKETT

MOCKFLOW

MockingBot
MOCKUPSCREENS

MOCOE

MOD43 INC

MODALITY SYSTEMS LTD
Modano

MODBUS - IDA

SPECIALIZED PRODUCTS, INC.
SPECIALIZED SOLUTIONS
SPECIALTY CASES
SPECIALTY ROLL PRODUCTS
SPECIALTY SYSTEMS INC
SPECIFIC SOFTWARE SOLUTIONS LLC
SPECIFIED TECHNOLOGIES INC
SPECK PRODUCTS

SPECOPS SOFTWARE
SPECOTECH
SPECSOLUTIONS

SPECTER INSTRUMENTS
SPECTRA LOGIC

SPECTRA QUEST INC
SPECTRACOM
Spectraguard

SPECTRAL CORE

SPECTRAL DYNAMICS
SPECTRAL SCIENCES INC
SPECTRALINK
SPECTRALWORKS LTD
SPECTRASOFT INC
SPECTRASONICS

SPECTRIO

SPECTRUM

SPECTRUM CNC TECHNOLOGIES
SPECTRUM CONTROLS, INC
SPECTRUM CORPORATION
SPECTRUM DIGITAL INC
SPECTRUM INDUSTRIES, INC.
SPECTRUM MOBILE
SPECTRUM SOFTWARE
SPECTRUM SOFTWARE INC
SPECTRUM TECHNOLOGIES
SPECTRUM UNLIMITED
SPECVIEW CORP
Speechelo-Offer.com
SpeechGear, Inc.
SPEECHIFY INC
SPEECHWARE

SPEED INFO

SPEEDCURVE LIMITED
Speedernet

SPEEDGOAT GmbH
SPEEDOTRON

SPEEDY

SPEEDY SOFT USA INC
SPEEDYFIBERTX
SPELLCHECKER.NET
SPELLEX DEVELOPMENT
SPELLINGTECH

SPENDMAP

SPERRY INSTRUMENTS
SPERRY SOFTWARE
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ARKAOS

ARKEIA

ARKIDYN

ARKIN NET INC

ARKON

ARKSCAN

ARKTEK

ARLINGTON INDUSTRIES, INC.
ARLINGTON TECHNOLOGY PTY LTD
ARLO TECHNOLOGIES

ARM INC

Armada Cloud

ARMADILLO PRO-TEC LTD
ARMAGARD

ARMIS INC

ARMODILO DISPLAY SOLUTIONS
ARMON TECHNOLOGIES LLC
ARMOR

ARMOR ACTIVE, INC.
ARMOR-X LTD

ARMORY INC

ARMS Reliability

ARON GRANBURG

AROZZI

ARRAY NETWORKS
ARRAYIQ INC

ARRIINC

ARRIS GROUP INC

Arrosoft Solutions LLC
ARROW ECS CANADA LTD
ARROW ELECTRONICS, INC.
ARROW FASTENER CO., LLC
ARROWPOINTE

ARSENAL CONSULTING INC
ARSENALE SYSTEMS, INC
ARST DESIGN

ART AND ANIMATION STUDIO
ART TECHNOLOGY GROUP
ARTEC3D

ARTECK

ARTECON

ARTEFACT PRODUCT GROUP LLC
Artfulbits.com

ARTICA TECH

ARTICSOFT

ARTICULATE

ARTILA ELECTRONICS CO.
ARTINSOFT

ARTISAN POWER, LLC
ARTISAN SOFTWARE
ARTISOFT

ARTIST HARDWARE, INC.
ARTLII PROJECTOR CO., LTD.
Artone

FANTOM DRIVES

FANUC AMERICA CORP
FANVIL

FAPDNEM

Faraday Defense Corporation
FARALLON COMPUTING
FARGO ELECTRONICS

FARGO ELECTRONICS INC
FARO TECHNOLOGIES INC
FARONICS

FARPOINT

FARPOINTE DATA, INC
FARRET SYSTEM INC

FARSAK LLC

FARSIGHT SECURITY INC
FARSTONE TECHNOLOGY
FASNAP CORP.

FAST LANE CONSULTING AND EDUCATION
FAST POINT TECHNOLOGIES
FAST REPORT

FAST SEARCH & TRANSFER INC
FAST TRACKFTP

FASTCAP LLC

FASTECH

FASTENAL COMPANY
FASTENER SUPERSTORE
FAST-HELP

FastKeys

FASTMAN INC.

FASTMODEL SPORTS
FASTPOINT/FTG DATA SYSTEMS
FASTRAK SOFTWORKS INC
FASTREAM TECHNOLOGIES
FASTSPRING

FASTSTONE SOFT
FASTTRACK SOFTWARE US LLC
FASTVIEWER GMBH
FASTVUE INC

FAT CAT SOFTWARE
FATESOFT

Fatigue Science

FATPIPE

FATSTACKS.TECH

FAVI ENTERTAINMENT

FAW GMBH

FAXBACK

FAXBACK INC

FAXCORE INC.

F-CHART SOFTWARE
FCODER

FEA TRAINING CONSULTANTS INC.
FEBOOTI SOFTWARE

FEDCO

FEDERAL SIGNAL CORP

MODEL ENGINEERING SOLUTIONS GMBH
Model Technology Solutions
MODELITHICS INC
MODELRIGHT INC

MODELWARE SOLUTIONS LLC
Modern Radio

MODERN REQUIREMENTS
MODERN TRIBE INC

MODERNO COLLECTIONS.
Moderro Technologies

MODIUS INC

Modo

MODREC INTERNATIONAL NA LTD
MODRIA

MODULA4 LLC

MODULAR INTEGRATED SOLUTIONS, INC.
MODULR LLC.

Modus Engagement Inc
MODUSLINK GLOBAL SOLUTIONS
MOFFSOFT

MOFI NETWORK

MOGAMI CABLE

MOHAWK

MOHAWK FINE PAPERS

MOHU

MOING

MOJO NETWORKS

MOKAFIVE INC.

MOKIN

MOKO

MOLDEX3D NORTHERN AMERICA INC
MOLECULAR BIOIMAGING
MOLECULAR BIOLOGY INSIGHTS
MOLECULAR DEVICES
MOLECULAR HORIZON
MOLESKINE

MOLEX

MOMENT INC

MOMENTFEED INC
MOMENTIVE INC

MOMSOFT

MONALYTIC

MONARCH

MONDAY.COM

MONET SOFTWARE
MONEYSPIRE INC

MONFOX LLC

MONGODB INC

MONGODB, INC

MONGOVUE

MONITORS ANYWHERE
MONKEYBREAD SOFTWARE
MONKEYJOB SYSTEMS

MONNIT

SPERRY WEST INC.
SPFORM

SPHERA

SPHERA SOLUTIONS CANADA INC
SPICELOGIC INC

SPIDA SOFTWARE
Spider Strategies, Inc
SPIDERCASE

SPIDR Tech

SPIE

SPIGEN, INC

SPIKES CAVELL

SPIKES SECURITY
SPINME

SPIRAL SOFTWARE
SPIRE

Spire.PDF

SPIRENT COMMUNICATIONS INC
Spirent Federal Systems Inc
SPIREON

SPIRION LLC

Spirit Software Solutions
SPISIM LLC

SPITFIRE AUDIO
SplashBI

SPLASHTOP
SPLINTERWARE

SPLIT ROCK SOFTWARE
SPLIT SOFTWARE INC
SPLITMEDIALABS
SPLUNK

SPOK INC

SPOKANE COMPUTER
SPOKEO

SPOON

SPORTS DIGITA
SPORTS SOUNDS PRO
SPOT IMAGING

SPOT SOFTWARE
SpotOn! Press LLC
SPOTWAVE
Spowersoft

SPRACHT

SPREADSHEET ADVANTAGE PTY LTD

SPREADSHEET DETECTIVE
SPREADSHEET GEAR
SPREADSHEET TOOLS

SPRING MANUFACTURERS INSTITUTE

SPRINGCM INC
SPRINGHILL

SPRINKLR

SPRINT

SPRINXLE

SPRITE SOFTWARE LIMITED
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ARTPOL

ARTS & LETTERS

ARTS PDF

Arturia

ARTVPS LTD.

ARTWORK CONVERSION SOFTWARE INC
ARUBA NETWORKS

ARX

ARXAN TECHNOLOGIES INC
ARXSCAN

ARXYS

Aryaka

Aryson Technologies

ASANA

ASANTE TECHNOLOGIES
ASAP SYSTEMS

ASAP UTILITIES

Asaro Systems Ltd

ASC

ASCEND COMMUNICATIONS
Ascendant App, Inc.
ASCENDO INC

ASCENSIO SYSTEMS INC
Ascertia Limited

ASCOM

ASCOMP SOFTWARE

ASD

ASDF

ASEBA

ASENTRIA CORPORATION
ASG

ASGARD SYSTEMS

ASGVIS

ASHAMPOO GMGH & CO KG
ASHENZHEN SPEED RONDA ELECTRONIC
ASHLAR-VELLUM

ASHLING MICROSYSTEMS LTD
ASHLY AUDIO

ASHRAE

ASHWARE

AS|

ASI COMPUTER

ASI DATAMYTE

ASIA VITAL COMPONENTS CO
ASIAN POWER DEVICES INC.
ASK CHEMICALS

ASKCODY INC

ASKO INC

ASKREPLY INC (DBA B2GNOW)
ASMART

ASMEIX CORP

ASP
ASPDOTNETSTOREFRONT.COM
ASPECT SECURITY INC

FE-DESIGN

FEDEX KINKO'S

FEDEX SHIPPING LABELS
Feedly, Inc.

FEEL2NICE

FeelWorld

FEENEY WIRELESS

FEIG ELECTRONIC

Feingeist Software GmbH
FEITIAN TECHNOLOGIES US INC
FELICIANO TYPE FOUNDRY
FELICITAS CUSTOMIZED ENGINEERING
FELIX DEIMEL

FELLOWES

FEMORO

FENDER MUSICAL INSTRUMENTS CORP
FENESTRAE

FENIFOX

fenopix

FENTEK INDUSTRIES

FENVI

FERROFISH

FESTO

FETCH SOFTWORKS

FEZIBO

FFD, Inc.

FGMEXFA

FIBER CONNECTIONS INC
FIBER INSTRUMENT SALES
FIBER OPTIC CABLE SHOP
FIBER OPTICS FOR SALE
FIBERCABLESDIRECT.COM
FIBERDYNE LABS

Fiberfixer LLC

FIBERFOX

FIBERLINK COMMUNICATIONS CORP
FIBERMART

FIBERPLEX INC
FIBERTRONICS INC
FIBERXON/SOURCE PHOTONICS, INC
FIBOX ENCLOSURES

FIDELIS CYBERSECURITY
FIDELIS GROUP

FIDELUS TECHNOLOGIES LLC
Fidenia srl

FIELDVIEW CFD INC

Figma

FIGURE 53

FIILEX LED

FILD.NET

FILE JUGGLER

FILEBOUND EXPRESS
FILECATALYST

FILEMAKER

MONODE

MONOPRICE

MONOSNAP

Monotype GmbH

MONOTYPE IMAGING, INC.
MONROE SYSTEMS FOR BUSINESS
MONSIDO INC

MONSOON MULTIMEDIA
MONSTER CABLE

MONSTER DIGITAL
MONTAVISTA SOFTWARE LLC.
MONTBLANC

MONTEL PLASTICS THERMOFORMING INC
MONTEREY TECHNOLOGY GROUP, INC.
MONTICELLO CORP
MONTROSE SECAM
MONUMENT

MOOD MEDIA

MOODY TOOLS

MOODYS ANALYTICS INC
MOON SOFTWARE
MOONBLINK COMMUNICATIONS
MoonGorilla

MOONLIT SOFTWARE LTD
MOONRUG SOFTWARE
MOORECO INC

MOOS PROJECT VIEWER
MOOVLY

MOPACLLE

MOPHIE

Mophorn

More Productive Now

MORE THAN METRICS GMBH
MORE4APPS
MOREADDIN.COM
MORELECS

MORESTEAM

MORGAN KAI GROUP INC
MORISAWA USA INC
Morland Solutions
MORNINGSTAR USA
MOROVIA.COM

MORPHEUS 360

MORPHEUS SOFTWARE LLC
MORPHIE

MORPHISEC INC

MORRELL INDUSTRIES
MORRISON SOFTDESIGN, INC.
MORROW CONSULTING, LLC
MOS EQUPMENT

MOSEK

MOSHI

MOSISO

MOSYLE CORPORATION

SPROCKET PTY LTD
SPROUT SOCIAL INC
SPRY SOFTWARE
SpryMedia Ltd

SPSS INC.

SPY SHELTER
SPYDERS, INC
SPYRUS INC

SPYTECH SOFTWARE & DESIGN INC
SQAD LLC

SQL MAESTRO

SQL POWER

SQL SOLTUIONS
SqIDBM

SQLEDIT

SQLINE

SQLINFORM

SQLITE
SQLTREEO.COM
SQRRL DATA

Squadle

Squadra Technologies
SQUARE

SQUARE BOX SYSTEMS LTD
SQUARE D

SQUARE D BY SCHNEIDER ELECTRIC
SQUARE GROVE LLC
Square Mile Systems
SQUARED INFINITY LIMITED
SQUARED UP LTD
SquaredUp

SQUIGL

SQUIRRELS
SQWIGGLE INC

SRA SMOLDERING PRODUCTS
SREKA IT LLC
SREKAIT, LLC
SRMATE

SRO SOFTWARE

SRS TECHNOLOGIES
SRS1 SOFTWARE LLC
SSB BART GROUP

SSB TECHNOLOGIES
SSH

SSK

SSK CORPORATION
SST SYSTEMS INC
SSWARE

ST CLAIR SOFTWARE
ST IMAGING

ST LAB

ST. BERNARD
STALEARNING

STA Group
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ASPECT SOFTWARE
ASPERA INC.

ASPIRE

ASPOSE PTY LTD

ASPRISE PTE LTD

ASR DATA AQUISITION
ASREADER INC

ASROCK AMERICA INC
Assa Abloy

ASSEMBLA INC
ASSESSMENT SYSTEMS
ASSET INTERTECH

ASSET MANAGEMENT INTERNATIONAL
Asset Panda

ASSET SYSTEMS INC
ASSETPULSE LLC
ASSETWORKS LLC
ASSISTANCE & RESOURCES COMPUTING
Assistiv Labs
ASSISTIVEWARE
AssistMyTeam

ASSMANN DATA
ASSOCIATED PRESS
ASSURESIGN LLC

AST

Asta

ASTADIA INC

ASTAH

ASTARO

ASTATIC

ASTER TECHNOLOGIES
ASTERA SOFTWARE
ASTERSOFT

ASTM

ASTM INTERNATIONAL
ASTOUND INC.

ASTRA COMMUNICATIONS
ASTRO GAMING

ASTRO HQ LLC
ASTROCOM CORPORATION
ASTRON

ASTRONICS CORP

ASTUTE GRAPHICS
ASTUTE NETWORKS INC
ASTUTE SOLUTIONS
ASUNFLOWER

ASURE SOFTWARE INC
ASUS

ASUSTOR INC.

ASVIC ENGINEERING & SOFTWARE
asSwlt srl

ASYMEX PTY LDT
ASYNCHRONY SOLUTIONS
Asynerlytics LLC

FILENET CORPORATION
FILEONQ

FILEOPEN SYSTEMS
filerskeepers B.V.

FILEVIEWER

FILEWAVE USA

FILEZILLA

FILM IMPACT

FILMCONVERT

FILMEXT

FILMIMPACT

FILMS MEDIA GROUP

FILTER FORGE, Inc

FINAL DATA

FINAL DRAFT, INC.

Final Phase Systems
FINALCOVER LLC

FINALHIT LTD

FINAMETRICA PTY LTD
FINANCIALCAD CORPORATION
FINCAD

FINDER

FINDEX INC

FINDYNAMICS

FINE CABLES

FINE LINE RIBBON CO.

FINE POINT TECHNOLOGIES
FINE PRINT

FINE REMOTE

FINEBYTES

FINEPRINT SINGLE TRACK SOFTWARE
FINETEC

Fingic

FINISAR CORPORATION

Finite Element Analysis Ltd
FINITE MATTERS LTD

FINITE STATE MACHINE LABS INC
FINSBURY SOLUTIONS

FINTIE LLC

FIRE KING

FIREARROW ENTERPRISE SOFTWARE INC
FIREBIRD SYSTEMS INC
FIREDAEMON

FIREEYE, INC.

FIREFLY COMMUNICATIONS LLC
FIREFLY GLOBAL

FIREFLY STUDIOS INC
FIREFOLD

FIREGIANT

FIREHOLE TECHNOLOGIES INC.
FIREMON

FIRESCOPE

FIRESHOT

FIRETIDE. INC.

MOTA

MOTIF TOOLS BV
MOTIFOLIO

MOTIO INC

MOTION ANALYSIS
MOTION BOUTIQUE
MOTION COMPUTING
MOTION MEDIA, LLC
MOTIONDSP

MotionPort LLC
MOTIONSYSTEMS
MOTIONWORKS

MOTIV

MOTIVATIONAL SYSTEMS INC
MOTOMAN INC

MOTOR GUARDIAN CAM INC
MOTOROLA ISG
MOTOROLA MOBILITY
MOTT MACDONALD
MOTU

MOUKEY

MOUNT DIRECT

MOUNT FACTORY

MOUNT IT

MOUNT SOPRIS INSTRUMENTS
MOUNT WIRELESS
Mountain Goat Software
MOUNTEK

MOUNTING DREAM
MOUNT-IT

MOUNTUP

MOUNTZ TORQUE

MOUSE SYSTEMS
MOUSEFLOW

MOUSER ELECTRONICS INC
MOUSETRAPPER AB
MOVAVI

MOVERE

MOVIESTORM LTD

MOVO

MOXA TECHNOLOGIES, INC.
MOYEA FLASH VIDEO
MOYEA SOFTWARE
MOYINA

MP3TOOLKIT

MPD DIGITAL

MPF PRODUCTS, INC.

MPI TECH

MPLUS

MPMileage

MPOW

MPOWER INNOVATION
MPS Mess- & PrAlfsysteme
MPSOFTWARE

StA©phane Madrau

STABCAL

STACH & LIU LLC

STACK EXCHANGE INC

Stack8 Technologies Inc
STACKIFY LLC

STACKIQ

StackRox

STACKSWARE

STADIA LABELS

Staedtler

STAGE NINJA, LLC.

stagetimer.io

STAGETOOLS LLC

STAHL

STAIRWAYS SOFTWARE

STALKER RADAR

STALLION

STAMPEDE PRESENTION PRODUCTS INC
STAMPEDE TECHNOLOGIES INC
STAMPS.COM

STANCIL CORP

STAND BY SOFT SRL

STAND STEADY

STANDARD PERFORMANCE EVAL CORP
STANDARD REGISTER
STANDARD RUBBER PRODUCTS CO
STANDSS

STANDUPLY

STANLEY BLACK & DECKER
STANLEY BOSTITCH

STANLEY GLOBALTECHNOLOGIES
STANLEY SECURITY SOLUTRION INC
STANLEY TOOLS PRODUCT GROUP
STANSTED NEWS LIMITED
STAPLES

STAR CASE MFG CO LLC

Star Dynamics

STAR GROUP AMERICA LL

Star Link

STAR MICRONICS

STAR MOBILE

STARBURST DATA INC

Stardock Corporation

STARDOCK SYSTEMS

Stardog Union

STARDOT TECHNOLOGIES
STARDRAW

STAR-DUNDEE

STARFISH ASSOCIATES LLC
STARFISH SOFTWARE

STARKEY HEADSET GROUP
STARLEAF

STARLINE
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AT COMM CORPORATION
AT CONSULTING

AT EASE COMPUTING INC
AT HOC

A-T Solutions Inc

AT&T

AT&T WIRELESS (DNU)
AT4 WIRELESS, INC.
AT-A-GLANCE

ATAKAMA LLC
ATALASOFT, INC.
ATAMAN SOFTWARE
ATANAS NESHKOV
ATANASOFT
ATAPPSTORE

ATAY LLC

ATCHLEY GRAPHICS

ATCI COMMUNICATIONS INC
ATCONSULTING LLC
ATDEC

ATDI, INC

ATEBION LLC

ATEC GROUP

A-TECH

ATECH FLASH

ATEGO SYSTEMS

ATEK

ATEMPO

ATEN TECHNOLOGY
ATERNITY

ATHENA POWER
Athenatech

ATI CONNECT

ATI TECHNOLOGIES

ATIR

ATKINS NORTH AMERICA
ATL PRODUCTS

ATLANT SYSTEMS
ATLANTIC

ATLANTIS COMPUTING
ATLANTIS SOFTWARE
ATLANTIX GLOBAL
ATLAS BUSINESS

ATLAS COPCO

ATLAS IED

ATLAS SOFTWARE

ATLAS SOUND

ATLAS.TI SCIENTIFIC SOFTWARE DEV
ATLASSIAN

ATLONA

ATMAIL

ATML PAD

ATOLA TECHNOLOGY, INC.
ATOLLA

FIRMTEK LLC.

FIRST AID ONLY

FIRST ALERT

FIRST CABLE LINE INC

First Data Clover

FIRST FLOOR SOFTWARE
FIRST GLOBAL XPRESS LLC
FIRST INTERNATIONAL COM
FIRST MOBILE TECHNOLOGIES
FIRSTLIGHT FIBER INC
FIRSTRAIN INC

FIS BLUE

FISCHER INTERNATIONAL SYSTEMS CORP

FISERV INC

FISHBOWL INVENTORY
FISHBOWL SOLUTIONS
FISHER ENTERPRISES LTD
FISHER UNITECH
FISHNET SECURITY
Fishtec Group

FITINC

FITBIT, INC.

FITPC.COM

FITUEYES

FIVE MEDIA MARKETING LTD.

FIVE POINTS INFRASTRUCTURE SVCS LLC

FIVES, INC.

FIXEL PHOTOS INC

FIXEZ

FIXINUS

FIXMESTICK

FIXT

Fizz Buzz Inc.

FLACHMANN UND HEGGELBACHER
FLAGHOUSE, INC.
FLAIRBUILDER

FLAKE CONSULTING INC
FLAMBEAU

FLASH GLOBAL LOGISTICS INC
FLASHCUT CNC

FLASHDEMO

FLASHFORGE USA

FLASHFXP

FLASHJESTER

FLASHMAPS GEOSPATIAL
FLASHPOINT

FLAT ROCK SOFTWARE
FLATIRONS SOLUTIONS INC
FLEDGING

FLEX CALENDAR COMPONENT
Flexagon LLC

FLEXCELL TECHNOLOGIES
FLEXERA SOFTWARE, INC.
FLEXGUARD SECURITY SYSTEM

MQ SOFTWARE

MQATTACH USA INC
MQGEM SOFTWARE LIMITED
MR HOMIES COMPUTEX

MR. LABEL

MRC

MRQ

MRV COMMUNICATIONS

MS CASH DRAWER

MS TECHNOLOGY INC

MS2

MS4Front

MSAB Inc

MSC SOFTWARE

MSDS ONLINE

MSI

MSI TEC INC

M-SIX TECHNOLOGY INC
MSP360

MSS SOFTWARE

MSSRC

M-SYSTEMS

Mt.MOGRAPH

MTAKYI

MTC

M-TECH INFORMATION TECHNOLOGY
M-TECH SOFTWARE

MTI SYSTEMS INC

MTRON

MTS INTEGRATRAK INC

MTS SOFTWARE SOLUTIONS INC
MTS SYSTEMS CORPORATION
MT-VIKI ELECTRONIC TECHNOLOGY CO
MTW SOLUTIONS

MTX

MUBUY-GOL

MUDDER

MUHIMBI

MULESOFT

MULOGIC

MULTI EDIT
MULTI-BATCH.COM
MULTIBROWSER
MULTICOMP

MULTID ANALYSES AB
MULTIFACTOR CORPORATION
MULTIFORM

MULTILAB LLC

MULTI-LINK INC.
MULTIMECHANICS
MULTIMEDIA EFFECTS INC
MULTIMEDIA SOLUTIONS
MULTI-MONITORS.COM
MULTIPLE SOFTWARE
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Starling Associates Inc

STARNET

STARNOVO

STARPRINT LIMITED

STARQUEST VENTURES

STARRE ENTERPRISES LTD

START INTERNATIONAL
STARTECH.COM

Startgrid Inc

STARTLY TECHNOLOGIES LLC
StarTrinity

STARWIND

STAT/TRANSFER

STATA CORP

STATCONN

STAT-EASE INC

STATGRAPHICS TECHNOLOGIES, INC
STATIC CONTROL IMAGING

STATIC SAFE PRODUCTS COMPANY INC
STATISTA INC

STATISTICAL DESIGN INSTITUTE
STATISTICAL INNOVATIONS
STATISTICAL SOLUTIONS

statistiXL

STATNETICS, LLC

STATPOINT, INC.

STATSDIRECT LTD

STATSEEKER NETWORK MONITORING SOFTW
STATSOFT

STATUS.IO

STAUBLI

STAY ONLINE

StayLinked Corporation
STAYMOBILE VENTURE LLC

STE SYMISC SYSTEMS
STEADYMOUSE LLC

STEALTH COMPUTER CORP.
STEALTH VIDEO

STEALTHBITS TECHNOLOGIES
STECINC

STED SOFTWARE

STEDMANS

STEELCASE

STEELCLOUD INC.

STEELEYE TECHNOLOGY, INC.
STEELHEAD METAL CORPORATION
SteelMaster Buildings

STEELRAY

STEELSERIES

STEELSERIES NORTH AMERICA CORP
STEEMA SOFTWARE

STEGMANN SYSTEMBERATUNG
STEINBERG MEDIA TECHNOLOGIES GMBH
STEINBERG NORTH AMERICA/CANADA
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ATOLLICINC

ATOM FINANCIAL PRODUCTS
ATOM TICKETS

ATOMI SYSTEMS
ATOMIC.IO LTD

Atomicorp Enterprise
ATOMINEER

ATOMIX PRODUCTIONS
ATOMOS INC

ATOMPARK SOFTWARE
ATON

ATOP TECHNOLOGIES
ATOS

ATP ELECTRONICS

ATP, INC.

ATR DISTRIBUTING CO INC
ATRENTA INC

ATRIL SOLUTIONS S A.R.L
ATRIO SYSTEMS INC

ATRIX INTERNATIONAL
ATRIX, INC.

ATS, INC.

ATSCALE, INC
ATTACHMATE
ATTACKFORGE PTY LTD
ATTACKIQ INC

Attain Insight Solutions Inc.
ATTASK INC

ATTENDIFY

ATTENSITY

ATTENTION SOFTWARE
ATTIVO NETWORKS

ATTO TECHNOLOGY
ATTRICE

ATTUNITY INC

ATUMTEK

ATX

ATYME

AU OPTRONICS CORP
au2mator

AUDAVI CORPORATION
Audeze

AUDIMATION SERVICES, INC.
AUDIMI

Audinate

AUDIO - TECHNICA

AUDIO EASE

AUDIO ENHANCEMENT INC
AUDIO TECHNICA

AUDIO VIDEO FURNITURE INTERNATIONAL
AUDIO VISUAL INNOVATIONS INC
AudioBlocks

AUDIOCODES, INC.
AUDIOENGINE

Flexibits

FLEXIBLE INFORMATION SYSTEMS INC
FLEXICIOUS LLC.
FLEXIMATION SYSTEMS
FLEXIMOUNTS
FLEXISPOT

FLEXITY

FLEXMONSTER
FLEXOPTIC

FlexPro

FLEXSIM SOFTWARE PRODUCTS, INC.
FlexSoftware Inc

FLEXUS

FLIC

FLICKS SOFTWARE
FLIGHTAWARE
FLIGHTBRIDGE LLC
FLIGHTSTATS INC
FLINTO
FLIPBUILDER.COM
FLIPNODE LLC
FLIPPAGEMAKER SOFTWARE
FLIPPING BOOK
FLIPPINGBOOK (DNU)
Flipsnack

FLIR SYSTEMS

FLIRC

FLITE SOFTWARE NI LTD
Flixel Photos Inc

FLO-2D

FLOAT

FLOATING ORCHARD
FLOCK CAMERA SYSTEMS
FLOCK GROUP INC
FLOHR IT CONSULTING & DEVELOPMENT
Flokzu

FLORENCESOFT
FLORIDA PLASTICS INTL
Flosum Corp.

FLOW SCIENCE
FLOWERFIRE

FLOWIJO LLC

FLOWKIT

FLOWMASTER USA
FLOWTRAQ
FLOWWORKS

FLT GEOSYSTEM & LSR
FLUENT PRO

FluentPro Software Corp
FLUENZ INC

FLUID INC

FLUIDMESH NETWORKS
FLUKE ELECTRONICS
FLUKE NETWORKS

MULTITACTION AMERICAS INC
MULTITECH SYSTEMS
MULTPLX

MUNBYN

MUNICIPAL MEDIA CORP
Mural

MURATA

MURATEC

MURF INC

MURNOWY

MURRAY CONSULTING INC
Murrelektronik

MUSE DEV INC

MUSHKIN INC
MUSHROOM NETWORKS
MUSICSKINS, LLC
MUSTANG

MUSTEK

MUTANT DESIGN LIMITED
MUTANT PENGUIN SOFTWARE
MUTARE INC.
MUTECPOWER

MUV INTERACTIVE LTD
MUVEACOUSTICS

MUXA

MUXLAB
MUZYCHENKO.NET
M-VISION CO. LTD

MVIX

MVOLO LLC

MVP SYSTEMS SOFTWARE INC.
MVS Solutions Inc

MVX

MW PRODUCTS

MW6 TECHNOLOGIES INC
MWave

MWRF Source, LLC

MX LOGIC

MX TOOLS

MXHERO INC

MXI SECURITY

MXL MICROPHONES
MXSWEEP

MXTOOLBOX INC
MXTOOLS

MY ASSET TAG

MY CABLE MART

MY COMPUTER WORKS
MY CRM LTD

MY DOCS ONLINE INC

MY EDUCATION GROUP
MY ELECTRONICS

MY SMART LOGON
MYARCADE

STEINER ELECTRIC COMPANY
STEIP/DCIBEL COMMUNICATION
STELLAR CYBER

STELLAR INFORMATION SYSTEMS LTD
STEM AUDIO

STEM Fuse

Step Over

STEPHEN GOULD CORPORATION
StepShot

STEREN

STEREOLABS INC

STERILITE

STEVENS COMMUNICATIONS INC.
STEWART & LEE LLC

STIBO SYSTEMS INC

STIKI INFORMATION SECURITY
STILO CORP

STILOG INCORPORATED
STILTSOFT

STIMULSOFT

STINGER CARTS

STINKLIGHT

STM BAGS LLC

STOELTING

STOMPSOFT

STONE SECURITY LLC
Stonebranch

STONEFIELD

Stonefly

STONEFLY NETWORK
STONEWARE

STONTRONICS

STONY POINT

STOP

STOPLIGHT INC

STOPWARE INC

STORAGE BATTERY SYSTEMS LLC
STORAGE DNA

STORAGECRAFT

STORAGEFLEX INC.
STORAGESOFT

STORAGETEK

STORECASE BY KT

STORIX

STORM INTERFACE

STORMAGIC

STORMBOARD

STORMSOURCE, LLC
STORMWIND

STORONE INC

STORSERVER

STORSIMPLE INC

STORYBLOCKS (FOOTAGE FIRM INC.)
STOUCHI
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AUDIOPLEX TECHNOLOGY
AUDIOSOURCE
AUDIO-TECHNICA
AUDIOVOX

AUDIX
AUDSTUDENT.COM
AUGA

AUGMENTED INTELLIGENCE TECH INC

AUGMENTIR INC
AUGUST TENTH SYSTEMS
AUKEY BUSINESS CO. LTD
AULUX

AURA Solutions LLC
AURALEX ACOUSTICS
AURAVISION

AURAY

AURES

AURIC SYSTEMS INTERNATIONAL
AURIC VISIONS LTD
AURORA MULTIMEDIA
AURORA NETWORKS
Aurora Software and Testing
AURORA TECHNOLOGIES
AURORA3D SOFTWARE
AUSCOMP

AUSDOM

AUSLOGICS SOFTWARE PTY LTD
AUSTIN HAYNE

Austin Hughes

AUSTIN HUGHES SOLUTIONS
AUSTIN N.C.

AUSTOR

AUSTRALIAN MONITOR
AUTEL ROBOTICS

AuthO Inc.

AUTHENTEC INC.
Authentic8 Inc

AUTHLITE LLC

AUTHORA INC

AUTHORIT

AUTIENT INC

AUTO CARE ASSOCIATION
AUTO RABIT

AUTOBAUP CORP
Autocase Inc.

AUTOCRIB, INC
AUTOCUE

AUTODATA

AUTODESK

AUTODESSYS
AUTO-DES-SYS, INC.
AUTODWG SOFTWARE
AUTOFX

AUTOGRAPH INTERNATIONAL INC.

FLUX CORPORATION
FLUX SOFTWARE INC
FLUXICON

FLUXLIGHT

FLY ELISE-NG

FLYINGCFX

FLYNET

FLYP TECHNOLOGIES INC
FLYPAPER STUDIO INC
FLYPROFIBER

FM AUDIT

FM:SYSTEMS GROUP LLC
FM3 SYSTEMS INC

FMC TECHNOLOGIES, INC.
FME US LLC

FMJ STORAGE

FMS, INC.

FMX SOLUTIONS US INC
FMY! INC DBA GROUPTAIL
FNORD SOFTWARE
FNSON

FOCAL

FOCUS ENHANCE

FOCUS INDUSTRIES
FOCUS PERFORMANCE
Focus School Software
Focusrite

FOCUSRITE NOVATION
FOG CREEK SOFTWARE INC
FOG DATA SCIENCE LLC
FogBugz, LLC

FOLDERICO

FOLDERSIZES

Folio

FOLIVORA.Al GMBH
FOLSOM LABS

FONKEN

FONT AWESOME

FONT BUREAU

FONT EXPLORER X
Fonticons Inc

FONTLAB LTD.

FONTS

FONTSELF

FONTSHOP

FONTSPRING

FOOKES SOFTWARE
FOOLISH IT LLC
FOOTHOLD TECHNOLOGY INC
FOOTPRINT MANAGED SERVICES
FOPO

FOR-A COMPANY LIMITED
FORCAM INC.

FORCE 3, INC

MyArch Inc

MYCA MultiMedia and Training Soluti
MYCABLESHOP.COM
MYCLOUDIT
MYDBSOUTIONS
MYDEVICES

MYE FITNESS ENTERTAINMENT
MYFONTS.COM INC

MYGET

MYKEYO

Mykit

MYLEX

MyLifeOrganized
MYMSSPEECH.COM

MYOB, INC

MYPIN

MYRICOM

MysaQL, INC

MYTHICS

MYTHICSOFT, LTD
MYTOOLGIFT

MYTOPO

MZSOLUTIONS & SOFTWARE SRL
MZTOOLS

N SOFTWARE

N STALKER

N. HARRIS COMPUTER CORPORATION
N.R.S., Domagoj Cajic

N1 CRITICAL TECHNOLOGIES
N2 GROUP INC. (DNU)

N2W SOFTWARE

N-ABLE TECHNOLOGIES
NADAMOO

NADY SYSTEMS INC

NAGIOS ENTERPRISES LLC
NAKAMICHI
NAKEDCELLPHONE

Nakivo

NALLATECH INC
NAMESCAPE COROPORATION
NamesCheap

NAMICSOFT

NAMO INTERACTIVE INC
NANAO

NANEVA INC
NANOARMOUR

NANOLEAF

NANOLUMENS
NANONATION

NANOPTIX INC

Nanospell

NANOXIA

NANUK

NAPATECH INC

STPSOFT LIMITED

STR SOFTWARE COMPANY
STRAIGHT SHOT SOLUTIONS
STRAPI INC

STRATA

STRATASYS INC

STRATEGIC CYBER, LLC
STRATEGIC PRODUCTS AND SERVICES LLC
STRATEGIC REPORTING SYSTEMS INC
Strategic Security Solutions
STRATEGIC SOURCING
STRATEGIC TECHNOLOGY MGMT
STRATEGIC TECHNOLOGY SOLUTIONS
STRATEGIC TRANSITIOS INC
STRATEGY COMPANION CORP
STRATEGY COMPASS GMBH
STRATIFYD INC

STRATIX CORPORATION
STRATODESK CORP
STRATUMSOFT TECHNOLOGIES
STRATUS ENGINEERING INC.
STRATUS TECHNOLOGIES
STREAK PRODUCTS, INC.
STREAKWAVE WIRELESS INC
STREAM.IO, NC.

STREAMING LTD

STREAMLIGHT

STREAMLINE

STREAMLINK SOFTWARE
STREAMSETS INC

Streamvault

STREBITO

StreetLight Data, Inc.
STREETSCAN INC

STREETSMART

STRESSSOFT COMPANY, LTD
Striim

STRIIM INC

STRIPCHARTOPC LLC

STRIPO

STRIVVEN MEDIA LLC
STROKESCRIBE

STROMASYS

STRONDEN

STRONG CRYPTO INNOVATIONS LLC
STRONGARM

STRONGWATCH CORP

STRUCTU RISE

STRUCTURAL INC

STRUCTURAL VIBRATION SOLUTIONS A/S
STRUCTURE FIRST

Structure Point
STRUCTURE.INFO
STRUCTURE101
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AUTO-GRAPHICS INC

AUTOIMMUNE INC

Autokroma

AUTOMAP

AutoMate, Inc

AUTOMATED DATA SYSTEMS INC
AUTOMATED EQUIPMENT SERVICE INC
AUTOMATED INSIGHTS INC
AUTOMATED PACKAGING SYSTEMS
AUTOMATED PROGRAMMING TECH INC

AUTOMATED SIGNATURE TECHNOLOGY INC

AUTOMATED SOLUTIONS
AUTOMATED SYSTEMS RESEARCH
AUTOMATED WORKPLACE SAFETY
AUTOMATED WORKPLACE SAFETY, INC.
AUTOMATEDQA, CORP.
AUTOMATEMYWORK
AUTOMATIC DUCK
AutomaticSolution Software
AUTOMATION ANYWHERE INC.
AUTOMATION CENTRE
Automation Control Products
AUTOMATION INTEGRATED LLC
AUTOMATION INTERFACE

AUTOMATION NETWORKS & SOLUTIONS,LLC

AUTOMATION SYSTEMS INTERCONNECT
AUTOMATIONDIRECT
AUTOMATTIC INC.

AUTOMIC SOFTWARE INC
AUTOMOX TECHNOLOGIES
AUTONOMIC SOFTWARE
AUTONOMOUS SOLUTIONS, INC
AUTONOMY

Autonomy Systems

AUTORABIT

AUTOSHIP SYSTEMS CORPORATION
AUTO-STAR

AUTOTESTPRO LTD

AUVESY

AV ACCESS

AV SYSTEM DESIGN & INTEGRATION
AV T.0.P. Messtechnik GmbH

AV TOOLBOX

AVA UNIFIED SECURITY

AVAAP USA, LLC.

AVAD LLC

AVAGOTECH TECHNOLOGIES
AVAGROUP

AVALAN WIRELESS

AVALANCHE CLOUD CORP
AVALARA

AVALON COMPUTER ACCESSORIES
AVALON INTEGRATION INC
AVANADE INC

FORCE 5 SOFTWARE
FORCE10 NETWORKS, INC
FORCEAMP LLC
FORCEPOINT

FORCHIP LLC

FORCS CO LTD
FORE/MARCONI
FOREFLIGHT LLC
FOREFRONT

FOREGROUND SECURITY
FORENSIC COMPUTERS INC
FORENSIC INNOVATIONS INC
FORENSIC LOGIC LLC
FORENSIC STORE INC
FORENSIC TECHNOLOGY WAI INC
FORENSICSOFT

FORENSIT LTD

FORESCOUT TECHNOLOGIES INC
FORESIGHT CORPORATION
Foresite

FORETELLIX INC

FORETOO

FOREV

FORGE TECHNOLOGY INC
FORGEROCK

FORGRAM

FORIO CORPORATION
FORITO

FORK

FORM APPROVALS LLC
FORM INC

FORM.IO LLC

FORMAC

FORMAGRID INC
FORMASPACE
FormAssembly Inc.
FORMAT BLUE SOFTWARE
FORMAX

FORMDEV SOFTWARE
FORMDOCS LLC

Formech

FORMING TECHNOLOGIES INC
FORMLABS INC

FORMS ON FIRE

FORMSITE

FORMSTACK LLC
FORMULA SOFTWARE
FORMWARE BV

Fornetix LLC

FORNIDA LLC

FORPROJECT TECHNOLOGY INC.
FORRESTER RESEARCH INC
FORSYTE IT SOLUTIONS LLC
FORSYTH CONSULTING INC

NAPERSOFT

NAPKEE LABS

NAPPLIANCE

NARRATIVEWAVE

Narwhal Technology Inc

NASHUA CORPORATION

NASUNI CORPORATION

National Committee for Quality Assu
NATIONAL CYBER SECURITY ALLIANCE
NATIONAL GEOGRAPHIC

NATIONAL INSTRUMENTS
NATIONAL MOTOR FREIGHT TRAFFIC ASSN
NATIONAL PRODUCTS

NATIONAL SERVICE CENTER
NATIONAL SOFTWARE

NATIONAL TIRE WAREHOUSE
NATIONAL WOODEN PALLET & CONTAINER
NATIONWIDE POWER SOLUTIONS INC
NATIVE INSTRUMENTS USA

NATIVE UNION

NATURAL ENVIRONMENT RESEARCH
Natural Resources Canada
NATURALPOINT INC

NATURALSOFT LTD

NAURTECH CORPORATION
NAUTILUS HYOSUNG AMERICA, INC.
NAVARRE

NAVCON ENGINEERING NETWORK
NAVEPOINT LLC

NAVIANT INC

NAVICAT * USE CYBERTECH LTD*
NAVIE EFFEX

NAVIENT CORP

NAVIGATE360 LLC

NAVISTAR INC

NAVMAN

NAVORI

NAVUS LLP

NAXA ELECTRONICS, INC.

NAYAK CORPORATION

NAYELISH

NAZTECH

NB

NB North Bayou

NBRIDGE

NC SQUARED LTD

NC4 INC

NCB ENHANCED SERVICES

NCC GROUP SECURITY SERVICES LTD
NCC GROUP SOFTWARE RESILIENCE
NCD

NCE Computer Group

NCFTP SOFTWARE, INC

NCH ***DNU***

STRUCTURED DATA
STRUCTURED SOLUTIONS INC
STUDIO 3T

STUDIO NETWORK SOLUTIONS
STUDIO PROPER PTY LTD
STUDIO TECHNOLOGIES, INC
Studio XID, Inc

Studio3t

STUDIOCOAST Pty Ltd
STUNNIX

STUNTMAN

STX TECHNOLOGY
STYLEBOOKS.COM INC

STYLUS SLING

Stylus Studio

STYLUSHOME

Styra DAS

STYSEN BEIJING CORPORATION
SU Podium

SUAMDOEN

SUB SYSTEMS

SUBLIME HQ PTY LTD

SUBLIME SOLUTIONS PTY LTD
SUBLY UK LTD

SUBMAIN

SUBMITTABLE HOLDINGS INC
SUBPAC INC
SUBROSASOFT.COM LLC
SUBURBAN MACHINERY SOFTWARE INC
SUBZERO ENGINEERING
SUCCESS FACTORS

SUCCESS SOFTWARE

SUCHY MIPS

SUGAR BYTES GmbH
SUGARCRM INC.

SUITABLE TECHNOLOGIES, INC.
SUITECX INC

SUITELEARNING

SUM TOTAL

SUMIT SOFTWARE
SUMITOMO ELECTRIC LIGHTWAVE CORP
SUMITSOFT
SUMMAGRAPHICS

SUMMIT DATA COMMUNICATIONS
SUMMIT HEALTHCARE SERVICES
Summit Imaging, Inc.
SUMMITOP

SUMO LOGIC INC

SUMURI LLC

SUN UP SOFTWARE

SUNBELT

SUNBIRD SOFTWARE INC
SUNBRITE TV

SUNCAST COMMERCIAL CORP
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AVANAN INC

Avandel Inc

AVANQUEST PUBLISHING USA INC
AVANTI TECHNOLOGY

AVANTOS

AVANTQUEST TECHNOLOGIES INC.

AVANTREE

AVANTSTAR INC.
Avantune USA Inc (SOLGENIA)
AVANU LLC.

AVAST SOFTWARE
AVASTOR

AVATAR TECHNOLOGY, INC
AVATIER CORPORATION
AVATON

AVATRON SOFTWARE
AVAWO

AVAYA

AVCWARE STUDIO

AVDB GROUP

AVE INVESTMENTS, INC.
AVECTO LTD.

AVENGER

AVENVIEW CORP
AVENZA SOFTWARE
Avenza Systems Inc
AVEPOINT

AVER INFORMATION INC.
AVERATEC

AVERE

AVERMEDIA

AVERTIUM

AVERVISION

AVERY

AVERY BERKELL

AVERY DENNISON CORP
AVEVA

AVF GROUP INCORPORATED
AVG TECHNOLOGIES

AVI DIGITAL SIGNAGE
AVI SYSTEMS INC

AVIA SYSTEMS

AVIATRIX SYSTEMS, iNC.
AVICODE

AVID TECHNOLOGY INC
AVIDIAN TECHNOLOGIES
AVIGILON CORPORATION
AVIMABASICS

AVIRA GMBH

AVISARE CORP

AVISION INC

AVI-SPL

AVIVA

AVIZIA

FORTIFY SOFTWARE

FortifyData

FORTINET

FORTRES GRAND

FORTRESS TECHNOLOGIES
FortressSecure, Inc.
FORTYCLOUD

Forza Consulting bv

FOSCAM DIGITAL TECHNOLOGIES LLC
FOSMON INC.

FOSPOWER

Fossa

FOSSIL

Fosson Engineering LLC

FOSTER & FREEMAN USA INC
FOSTERBROOK LTD

FOSTEX

FOTO SEARCH STOCK PHOTOGRAPHY & STO
Foto&Tech

FOTODIOX

FOTRIC

FOULK CONSULTING
FOUNDATION LOGICSYSTEM
FOUNDRY NETWORKS

FOUR J'S DEVELOPEMENT TOOLS INC
Four LLC

FOUR PEES NV

FOUR POINT SOLUTIONS LTD
FOUR WINDS INTERACTIVE
FOURNOVA

FOVAL

FOVITEC

FOXCONN ELECTRONICS

FOXIT SOFTWARE CO

FOXIT SOFTWARE COMPANY
FOXY PROXY

FRACTL

FRACTURE FX

FRAME

FRAMEFLOW SOFTWARE
Framer

FRAMEWORKS SYSTEMS ENGINEERING
FRAMEWORKTEAM SOFTWARES
FRAMTIDSFORUM |&M AB
FRANK FOCK

Frank Horn & LARS SCHENK
FRANK STEARNS ASSOCIATES
FRANKE COMMERCIAL SYSTEMS
FRANKLIN APPLIED PHYSICS INC
FRANKLIN COVEY

FRANKLIN WIRELESS

FRANKLIN WIRELESS CORP
FRANSON

FRANZ INC

NCH SOFTWARE iNC

NCI

NCIPHER INC

NCIRCLE

NCLOSE

NCOMPUTING

NCOVER

NCP ENGINEERING GMBH
NCPDP

NCR

NCR CORPORATION
NCrunch

NCS TECHNOLOGIES, INC.
NCSS

NDEPEND

NDI RECOGNITION SYSTEMS
NDS SURGICAL IMAGING, LLC
NE3RD

NEAL DOYLE

NEARMAP US INC

NEAT

NEAT BAR

NEAT MICROPHONES
NEAT PATCH

NEAT VIDEO
NEATFRAME

NEATO

NEAT-PATCH, INC
NEATRECEIPTS

NEC

NEC DISPLAY SOLUTIONS
NEC SOLUTIONS

NECTAR SERVICES CORP
NEDGRAPHICS INC

NeDi CONSULTING

NEED MFG

NEENAH PAPER

NEEVIA TECHNOLOGY
NEEVIAPDF.COM
NEEWER

NEGOTIUM TECHNOLOGIES
NEIKO PRO TOOLS USA
NEKTONY

NELCO PRODUCTS

NELLO CORPORATION
NELSON FIRE STOP PRODUCTS
NEL-TECH LABS, INC.
NEMA

NEMAVISION-IPC
NEMETSCHEK N.A.
NEMO-Q

NEO TECHNOLOGY
NEO4J INC

NEOCLEAN

SUNDAY BUSINESS SYSTEMS LLC
Sundog Software
SUNFOUNDER

SUNGARD

SUNGWOO

SUNIX group

SUNIX USA

SUNNYTECH

SUNON INC

SUNON USA

SUNPAK

SUNPOWER TECHNOLOGIES
SUNSET LEARNING INSTITUTE
SUNSHINE

Sunshine Holdings Florida, LLC
SUNSTAR COMPANY
SUNTRAPSYSTEMS
SUNVIEW SOFTWARE
SUPCASE

SUPER FLEXIBLE SOFTWARE LTD
SUPER PC MEMORY

SUPER TALENT
SUPERANTISPYWARE
SUPERCIRCUITS
SUPERCODER

SUPERCOM

SUPERDANNY
SUPERDERIVATIVES
SUPERDRAFT SYSTEMS
Superflex Ltd.

SUPERIOR COMMUNICATIONS
SUPERIOR ESSEX
SUPERLIMINAL
SUPERLOGICS
SUPERMETRIC
SUPERMICRO COMPUTER
SUPERSAAS

SUPERSEED

SUPERSHIELDZ
SUPERSONIC

SUPERSPEED

Supfives

SUPPLY-CHAIN SERVICES
SUPPLYNET

SupplyOn AG
SUPPLYSOURCE
SUPPORT.COM

SUPREMA

Suptig

SURE PASS ID CORP

SURE SYNC

SURECALL

SureSwift Capital, Inc
SURETHING
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AVLT

AVNET
AVOCENT-EMERSON
AVOCODE INC

AVOCON SOLUTIONS
Avocor

AVOLUTION

AVOLVE SOFTWARE CORP
AVONNI LABS INC
AVORA HOLDINGS LTD
AVP

AVPRO

AVPSOFT

AVSIGROUP
AVsimulation

AVTECH CORPORATION
AVTEQ, INC.

AVUE INC

AVYCON

AW

AWARDCO

AWARENESS TECHNOLOGIES
AWCINC

AWESOMIUM

AWINGU

AWINNER

AWMOUS LLC
AWNUWUY

AWOW

AWP

AWR CORPORATION
AWS

AXACORE

AXCELER

AXCIENT

AXCRYPT AB

Axel Rietschin Software Dvlpmnts
AXEL, INC.

AXENSIA SOFTWARE CORP
AXENT TECHNOLOGY
AXESS PRODUCTS CORPORATION
AXGEAR

AXIAD IDS

AXIALIS SOFTWARE
AXICON

AXIOHM

AXIOM MEMORY
AXIOM SERVICES INC
AXIOM STORAGE
AXIOMATICS AB
AXIOMTEK

AXIOS SYSTEM
AXIOWORKS

AXIS COMMUNICATIONS

FRANZ KRAINER - NETAL
FRANZUS

FRAUNHOFER INSTITUT FUR
FREECOM TECHNOLOGIES

FREEDOM COMMUNICATIONS TECHNOLOGIES

FREEDOM INPUT USA

FREEDOM SCIENTIFIC

FREEFLY SYSTEMS

FREEGENE

FREEPORT TECHNOLOGIES

FREER LOGIC LLC

FREESCALE SEMICONDUCTOR INC.
FREETALK

FREETHINK TECHNOLOGIES INC.
FREEVERSE

FREEWAVE TECHNOLOGIES INC
FREEZERWORKS

French Creek Software Inc
FREQUENCY DEVICES INC.
FRESCHE SOLUTIONS LTD
FRESHWATER

FRESHWORKS INC

F-RESPONSE

FREVVO INC

FREYRSCADA EMBEDDED SOLUTION
FRIEDRICH DATENTECHIK GMBH
FRISCHLUFT.COM

FRISK SOFTWARE INTERNATIONAL
FROALA

FROGLOGIC PORTEN & STADLBAUER GBR
FROGMORE COMPUTER SERVICES
FRONTEND MASTERS

FRONTIER COMPUTER CORP
FRONTIER COMPUTING
FRONTIER TECHNOLOGIES
FRONTIFY AG

FRONTLINE SYSTEMS

FRONTLINE TEST EQUIPMENT
FRONTROW CALYPSO LLC

FROST KING

FROZEN MOUNTAIN SOFTWARE
FROZENFROG SOFTWARE LTD
FR-TECH APS

FRUGAL BROTHERS SOFTWARE
FS.COM

F-SECURE

FSLOGIX

FSMLabs, Inc

FSP GROUP

FSPRO LABS

FSR

FSX FLIGHT

FTG SOFTWARE ASSOCIATES

FTP

NEOCLOUD

NEOCOM SOFTWARE
NEODYNAMIC

NEOGOV

NEOLOGICA SRL

NEON SOFTWARE

NEONODE

NEONTEK TECH LTD
NEOPOST

NEOSMART TECHNOLOGIES
NEOSOFT

NEOSPEECH INC
NEOTHINGS

NEOTYS

NEOVATION CORPORATION
NEOVO

NEOWARE

NEOWISE INC

NEOWORKS

NEPTCO, INC.

NEPTUNE GLOBAL LLC

NER DATA

NEREOSOFT INC

NERO SOFTWARE
NERVEPOINT TECHNOLOGIES LIMITED
NESSOFT

Nessus

NEST LABS

NESTERSOFT

NESTONE SOLUTIONS LLC
NET 2000 LTD.

NET HEALTH SYSTEMS INC
NET NANNY LTD

NET OPTICS

NET SYSTEMS CONSULTING
NET UNIVERSE INTERNATIONAL CORP
NET WIZARD

NET2PRINTER

NETALLY

NETAPHOR SOFTWARE INC
NETAPP

NETBEEZ INC

NETBOTZ

NETBRAIN TECHNOLOGIES
NETC

NETCART

NETCENTRIC TECHNOLOGIES
NETCENTRICS

NETCOMM WIRELESS LIMITED
NETCON

NETCONNEX COMPUTER CABLE LLC
NETCOOLE

NETCORDIA

NETEON TECHNOLOGIES INC.

SURF TO SUMMIT
SURFACE GO

SURFCAM, INC
SURFCONTROL

SURFING GECKO SOFTWARE INC
SURFRAY INC

SURFRIGHT BV

SURFSTATS

SURGEX

SUR-SEAL

Surtees Studios Ltd
SURVEILLANCE-VIDEO
SURVEY MONKEY
SURVEYGIZMO
SurveyMonkey

SUSE

SUSTAINABLE MINDS
SUSTEEN, INC.

SUTTLE

SVAT ELECTRONICS
SVIDEO.COM
SVPROGRAMMING

SVS, INC.

SWANK MOTION PICTURES
SWANK MOVIE LICENSING
SWANN SECURITY PRODUCTS
Swarm Vision

SWE SVEN RITTER
Sweetman Systems
SWEETSCAPE
SWEETWATER

SWIFT MQ

SWIFTPAGE

SWIFTPOINT

SWIFTSTACK INC
SWIFTVIEW

SWIMAGE

SWIMLANE LLC

SWING SOFTWARE
SWISHZONE

SWISS ACADEMIC SOFTWARE
SWISS TRAVEL PRODUCTS
SWISSBIT

SWISSDIGITAL USA CO., LTD
SWISSGEAR
SWITCHBOARD LIVE
SWITCHCRAFT
SWITCHEASY LTD

SWIVEL SECURE INC
SWMG PRODUCTIONS INC
SWN COMMUNICATIONS INC
SWORD GRC

SWREG

SWSOFT
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AXIS CONTROLS LTD.
AXIS SECURITY INC
AXMAG

AXOLOT DATA

AXON DEVELOPMENT CORP
Axon Exterprises, Inc.
AXONIC

AXONIUS

AXONIX

AXOSOFT LLC
Axpertsoft

AXSWARE

AXSYS INC

AXTON

AXTOOLS

AXURE SOFTWARE SOLUTIONS
AXWAY

AXXESS INTEGRATE
AXXON

AXXYA SYSTEMS
AXYZ Design
AYAGROUP

AYDIN DISPLAYS
AYEHU INC

AYETIER

AYOA

AZ DISPLAY INC.
AZALEA SOFTWARE
AZCO TECHNOLOGIES, INC.
AZDEN

AZEND GROUP CORP.
AZIO CORPORATION
AZO TECHNOLOGIES
AZPEN INNOVATIONS
AZTEC Software
AZTECA SYSTEMS, LLC
AZTEK COMPUTERS
AZUL SYSTEMS
AZULLE

AZZSY

B & B ELECTRONICS

B & B Technology

B & L ASSOCAITES INC
B & L INDUSTRIES
B&H PHOTO-VIDEO
B.B. BATTERY
B.B.BATTERY

B.S. CABLE COMPANY, INC
B+W

B2

B2X Global

B3E

B3PE

B601 V2 INC

FTP SYNCHRONIZER
FTPEDITOR

FTPGETTER

FTRLTD

FUDONG

FUERAN

FUERTE CASES

FUHENGLI

FUHR SOFTWARE INC

FUJI MEDIA

Fujian Baofeng Electronics Co.
FUJIFILM GRAPHIC SYSTEMS USA INC
FUJIFILM Holdings America Corporati
FUJIKURA AMERICA, INC.
FUJITRONIC

FUIITSU

FUJITSU AMERICA

FUJITSU MOBILITY

FUJITSU SCANNERS

FUJITSU SERVER STORAGE
FUJITSU TAKAMISAWA
FUJIWARA SOFTWARE

FUL INC.

FULCRUM BIOMETRICS LLC
FULL ARMOR

FULL COMPASS SYSTEMS LTD
FULL SPECTRUM LASER LLC
FULLCALENDAR LLC

FULLER ENGINEERING CO LLC
Fuller Tool

FULLFACT B.V.

FULLY

FULLY FACTORY GMBH
FULTON FINDINGS

FUNAI

FUNCTION BAY INC.
FUNCTION SIM LLC
FUNCTIONAL SPECS INC
FUNctional Testing & Co. LLC
FunctionFox Systems Inc
FUNDUC SOFTWARE

FUNDY SOFTWARE
FUNGUSWARE

FUNK SOFTWARE

FURIX BV

FURMAN SOUND, LLC
FURNISHH

FURNITURE FOR LIFE
FURNITURE WHOLESALERS
FURNXPERT LLC

FURUKAWA

Fuse Information Technologies Ltd
FUSION

FUSION BUSINESS SOLUTIONS INC

NETERION
NETFLOW
NETFLOW LOGIC
NETFORMX
NETGATE
NETGEAR, INC.
NETGOVERN INC
NETIKUS.NET LTD
NETILLA

Netim

NETIS SYSTEMS
NetLib Security
NETLIFY
NETLIMITER
NETMAIL
NETMON
NETMOTION WIRELESS
NETOBJECTS
NETOGRAPHY INC
Netonix

NETOP TECH, INC.
NETOPIA

NETPAS
NETPATIBLES
Netpeak Software
NETPRESENTER
NETPRO
NETREACH, INC
NETREFLECTOR
NETREO INC
NETRESEC AB
NETRIA

NETSARANG COMPUTER, INC.

NETSCAPE COMM
NETSCOUT SYSTEMS, INC
NETSCREEN
NETSDK SOFTWARE
NETsec GmbH & Co. KG
NetSetMan GmbH
NetSimplicity
NETSKOPE INC
NETSMARTZ LLC
NETSOURCE INC.
NETSPARKER LTD.
NETSPOT

NETSUITE
NETSUPPORT INC
NETSURION LLC
NETSWITCHER
NETTALK.COM
NETUM

NETUX SOLUTIONS
NETVANTA
NETVOYAGE

SXDOOL

SYBATECH LTD

SYBARI SOFTWARE
SYBASE

SYBEX

SY-CON SYSTEMS INC
SYDIEN

SYLVAN SOFTWARE
SYLVANIA

SYMANTEC

SYMAS CORPORATION
Symbio Robotics Inc.
SYMBIONT.IO INC
SYMBOL

SYMBOL CLICK SOFTWARE LLC
SYMCODE

Symetrix

Symless
SYMMETRICOM (DNU*)
SYMMETRY SOFTWARE
SYMNUM SYSTEMS
SYMON COMMUNICATIONS
SYMPHONY

SYMPLI

SYMPREX
SYMTAVISION GMBH
SYMTRAX

SYMTREX INC.
SYMVIONICS

SYN ELECTRONICS CO, LTD
SYNACCESS NETWORKS
SYNACOR, INC.

Synactis

SYNACTIVE GMBH
SYNAMETRICS

SYNAMI

SYNAPP NORTH
SYN-APPS

SYNAPSE NETWORKS,INC.
Synaptica, LLC
SYNAPTRIS

Sync Factory B.V
SYNCDOG INC
SYNCFUSION
Synchrimedia

SYNCHRO ARTS LTD
SYNCHRO SOFTWARE
SYNCHRO USA LTD
SYNCHROLOGIC
SYNCOPATION SOFTWARE INC
SYNCOVERY
SYNCPLICITY LLC
Syncplify, Inc

SYNCRO SOFT SRL
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Babel Street

babelfor.NET
BABOONBONES LTD
BABYLON LTD.

BABYLON SOFTWARE
BACKBLAZE

BACKBONE SECURITY
BACKBOX

BACKFLOW SOLUTIONS INC
Backload.org

BACKOFFICE ASSOCIATES LLC.
BACKTOCAD TECHNOLOGIES LLC
BackUp Review

BACPRO LLC

Bacula Systems

BAD ELF

BADASS

BADGEPLUS INC.

BADIA SOFTWARE

BADLEY GEOSCIENCE LIMITED
BAE SYSTEMS

BAFO TECHNOLOGIES CORP
BAFX PRODUCTS

BAIBAO

BA-INSIGHT

BAIRD MOUNTING SYSTEMS
bairTEK LLC

BAKBONE LLC

BAKER & TAYLOR

BAKKERELKHUIZEN INTERNATIONAL B.V.

BalaBit Corp
BALABIT-EUROPE LTD
BALANCEBOX

BALD Technologies
BALESIO

BalkanGraph

BALLISTIC

BALLISTIC CASE CO.
BALSAMIQ STUDIOS LLC
BALT

BAMBOO SOLUTIONS
BAMBU TECH LLC
BananaTag

BANDAI NAMCO
Bandicam

BANDISOFT

BAND-IT

BANDURA LLC

BANG & OLUFSEN AMERICA, INC.
BANKERS WARRANTY GROUP
BANNER ENGENEERING
BANSHEE

Baoblaze

BAOOTA

FUSION GRC

FUSION OF IDEAS

FUSION REACTOR

FUSION3

Fusion5 Limited
FUSIONCHARTS TECHNOLOGIES LLP
FUSION-1IO

FUSTAR

Futura

FUTURE FACILITIES

FUTURE INTERATCTIVE SOFTWARE
FUTURE MEMORY SOLUTIONS
FUTURE SYSTEMS SOLUTIONS
FUTURE TECHNOLOGY DEVICES INT LIMIT
FUTUREMARK

FUTURENOVA

FUTURESOFT

FUTUREWORK SYSTEMS LLC
FUTUREX LP

FUZE INC

FUZION

FW DUTTON INC

FXDTECH

FXHOME Ltd

FYY

G DATA Software AG.

G NEIL

G TECHNOLOGY

G.D.G. SOFTWARE

G SKILL INTERNATIONAL ENT CO.,LTD
GABOR

GABRIEL TOPALA

GADGET GUARD

GADWIN SYSTEMS INC.

GAEA TECHNOLOGIES LTD.
GAFFTECH

Gagemaker

GAGNE, INC.

GAINSHARE INC

GainTools

GAI-TRONICS

GAJT SOFTWARE

GALACTIC SOLUTIONS GROUP
GALAXY

GALAXY DIGITAL LLC

GALAXY SEMICONDUCTOR
GALAXYADVISORS

Galco Industrial Electronics
Galileo Tools GmbH

GALLEON SYSTEMS LTD
GALLERY SYSTEMS INC
GALORATH ASSOCIATES
Galtronics USA, Inc

GAMANI PRODUCTIONS

NETWIN LTD

NETWITNESS CORPORATION
NETWORK ALLIES LLC

NETWORK AMERICA INC

NETWORK AUTOMATION**HELPSYSTEMS
NETWORK BOX USA

NETWORK CONSULTING SERVICES
NETWORK CRAZE

NETWORK CRITICAL

NETWORK ENGINES

NETWORK EQUIPMENT TECHNOLOGIES, INC
NETWORK FRONTIERS

NETWORK GENERAL

NETWORK GENERAL NETASYST/REPORTER
NETWORK INNOVATIONS

NETWORK NIGHTMARE

NETWORK ORANGE, INC

NETWORK PERCEPTION INC
NETWORK SECURITY PROFESSIONALS INC
NETWORK SENTRY

NETWORK SOLUTIONS LLC
NETWORK TECHNOLOGIES
NETWORK VIDEO TECHNOLOGIES
NETWORX

NETWRIX CORP

NETX INC

NETXEN

NETXPERT

NetZoom Inc (Formerly Altima Tech)
NEUDESIC

Neumann

Neumetrix Limited (Formerly SIMTEC)
NEURALOG INC

NEURALWARE

NEUROBEHAVIORAL SYSTEMS INC
NEURODIMENSION INC

NEUSTAR, INC

NEUTRIK USA, INC.

NEUVECTOR INC

NEUXPOWER

NEVATECH

NEVERCENTER LTD

NEVERCODE LTD

NEVERFAIL, INC

NEVERWARE INC

NEVOTEK INC

NEVRON

NEVRONA DESIGNS

NEW ATLANTA

New Bee

NEW BOUNDARY

NEW BOUNDRY TECHNOLOGIES, INC.
NEW EAGLE LLC.

NEW ENGLAND CONTROLS

SyncServer

SYNCSORT

Syncwire

SYNEPSIS CONSULTING INC
SYNERCARD CORPORATION
Synercon Technologies, LLC
SYNERGIS

SYNERGIX INC

SYNERGY

SYNERGY ASSOCIATES
SYNERGY GLOBAL TECHNOLOGY
SYNERGY RESEARCH GROUP
SYNERGYSKY

SYNNAPEX INC

SYNNEX INFORMATION TECHNOLOGY
SYNOLOGY

SYNOPSYS

SYNTAX GROUP

SYNTAX TREE SARL
SYNTAX, INC
SYNTAX-BRILLIAN

SYNTECH

SYNTELLECT INC.

SYNTERGY

SYNTEVO GMBH
SYNTHETIC APERTURE
SYNTRON MATERIAL HANDLING
SYNTUS

SYNXCOM

SYS TECHNOLOGY

SYSAID TECHNOLOGIES LTD.
SYSCOM SERVICES INC
Sysdig, Inc.

SYSINFOTOOLS SOFTWARE
SYSKIT LTD

SYSKONNECT

SYSLOGIC

SYSLY

SYS-MANAGE

SYSNUCLEUS INC

SYSOP TOOLS

SYSPERTEC GROUP
SYSPROGS

Sysracks

SYSTAT

SYSTECH

SYSTEM APPROACH LTD
System Auditing USA
SYSTEM AUTOMATION
SYSTEM CENTER DUDES
SYSTEM CENTER TOOLS
SYSTEM CONNECTION
SYSTEM DEVELOPMENT INC
SYSTEM IMPROVEMENTS INC
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BAPCO

BAPDAS POWER INVERTER
BARACODA, INC.
BARBECANA INC

BARCO

BARCO ORTHOGON L.L.C.
BARCODE GENERATOR
BARCODE PRODUCER
BARCODE RESOURCE SOFTWARE
BARCODE SOFTWARE
BARCODELIB.COM
BARCODES INC
BARCODEWIZ INC.
BARCOVIEW

BARDIMM

BARE METAL SOFTWARE PTY LTD
BAREBONES SOFTWARE
Barefoot CNC

BAREOS GMBH & CO KG
BARIX TECHNOLOGY
BARNARD SOFTWARE INC.
BARNES & NOBLE INC
BARNES INTERNATIONAL LTD
BARR SYSTEMS

BARRACHD LTD
BARRACUDA NETWORKS
BARRINGER & ASSOCIATES
BARRISTER GLOBAL SERVICES
BARSKA

BARTEC US CORP

BARTELS MEDIA
BASALTECH

BASECAMP LLC

BASELINE DATA SYSTEMS
BASEMARK LTD

Basesailor

BASEUS

BASF

BASHO TECHNOLOGIES INC
BASIC PRIMITIVES INC
BASICGOV SYSTEMS INC
BASIS

BASIS TECHNOLOGY
BASLER AG

BAT CALL IDENTIFICATION INC
Batch Frame LLC
BATCHGEO LLC
BATCHIMAGE
BATCHWORK SOFTWARE
BATES CHOICE PRO
Bathtub Software
BATPOWER
BATTDEPOT.COM
BATTERIES DIRECT, INC

GAMAX

GAMBER JOHNSON

GAMBIT COMMUNICATIONS
GAMECHANGER

GAMEDAY ENTERTAINMENT LLC
GAMESTOP.COM

GAMFOR

GAMMADYNE

GAMMATECH COMPUTER CORP.
GAMS DEVELOPMENT CORP
GANTT

GANTTER

GANZ

GAOCHENG

GAOMON

GAPOTCHENKO

G-APPS EXPERTS INC
GARAGECUBE
GARAGEGAMES INC
GARANTIR LLC

GARDEN GNOME SOFTWARE
GARDNER BENDER

GARISON TECHNOLOGY INC
GARLAND TECHNOLOGY
GARMIN

GARNER INDUSTRIES, INC.
GARNER PRODUCTS
GARNETICS

GARRETT ELECTRONICS, INC.
GARRETTCOM

GARS

GARTNER INC

Garvin Industries

GAS TECHNOLOGY INSTITUTE
Gatekeeper Systems
GATEWAY
GATHERCONTENT

GATOR CASES, INC
GAUSSIAN

GAVALDO CONSULTING SARL
GAVEL & GOWN SOFTWARE INC
Gavrila Martau

GazillaByte LLC

GB & SMITH

GB AND SMITH Inc

GBC

GC MICRO

G-C PARTNERS LLC

GCC PRODUCTIONS
GCCTECH

GCI LIVE LLC

GCIG

GCOM, INC

GCR

NEW ENGLAND SURVEY SYSTEMS
NEW FOCUS NETWORKS

NEW HEXA®

NEW HOPE

NEW HORIZONS 7082748

NEW HOUSE INTERNET SERVICES BV
NEW NET TECHNOLOGIES LLC
NEW RELIC INC

NEW RIDERS PUBLISHER

NEW RIVER KINEMATICS

NEW TECH INFOSYSTEMS

NEW TECHNOLOGIES

NEW TRENT INC.

NEW WAVE TECHNOLOGIES

NEW WEST SOFTWARE

NEW YORK WIRED FOR EDUCATION INC
NEWACALOX

NEWAE TECHNOLOGY INC
NEWARK / ELEMENT14

NEWARK INONE

NEWBLUEFX

NEWCASTLE SYSTEMS INC
NEWCOM INC.

NEWEGG.COM

NEWER TECHNOLOGY

NEWERA SOFTWARE INC
Newfangled Solutions LLC
NEWFORMS SOFTWARE DEVELOPMENT
NEWGRID INC

NEWISYS

Newland

NEWLINE INTERACTIVE
NEWMAINONE

NEWMAR

NEWMODE ELECTRONICS
NEWNET COMMUNICATIONS TECHNOLOGIES
NEWNEX TECHNOLOGY

NEWPORT DIGITAL TECHNOLOGIES, INC
NEWSBANK INC

NEWSLETTER CREATOR

NEWSOFT

NEWSOFTWARES.NET INC
NEWSOUL

NEWSTAR COMPUTER PRODUCTS
NEWTECH

NEWTEK INC

NEWTON CAMERA BRACKETS, INC.
NEWTON INSTRUMENT COMPANY
NEWTON PERIPHERALS, LLC
NEWTONSOFT

NEWYES

NEX COM

NEXAR

NEXCOM USA

System Integrations Inc

SYSTEM LEVEL SIMULATION INC
SYSTEM SENSOR

SYSTEM SOFT TECHNOLOGIES LLC
SYSTEM WEAR

SYSTEM76 INC

SYSTEMATIC DEVELOPMENT GROUP, LLC

SYSTEMAX

SYSTEMCORP EMBEDDED TECHNOLOGY

SYSTEMETRIX DESIGN GROUP LLC
SYSTEMS ENHANCE
SYSTEMS GROW LLC
SYSTEMS MODELLING LTD
SYSTEMS2WIN
SYSTEMTOOLS SOFTWARE INC
SYSTEMWARE INC
SYSTIMAX

SYSTIUM TECHNOLOGIES
SYSTOOLS

SYSTOR SYSTEMS, INC.
SYSTRAN

SYSTWEAK

SYSWAN TECHNOLOGIES
SYTECH

SYWARE

SYXSENSE

T AND D COMMUNICATIONS INC
T C BROGDEN LIMITED

T POWER

T STREACOM

T2 SUPPLY

T3 INNOVATION
TAATOOL

TAATOOLS INC

TAB

TAB PRODUCTS CO LLC
TABCARE INC

TABERNUS LLC

TABLEAU SOFTWARE
TABLER TV

TABLET MEDIA INC

Tablet PC

TABLET2CASES LTD
TABLETEXPRESS
TABLETKIOSK

TABORDA SOLUTIONS INC
TABPILOT LEARNING SYSTEMS
Tabs Studio

TABSURVEY

TABULA

Tabular Editor

Tacacs.net

TACHYON LABS
TACKFORM



8.¢

October 2022

Page 40 of 93

Manufacturers, Publishers and Suppliers

BATTERY BACKUP POWER
BATTERY TECH

BATTERY WHOLESALE
BATTERY-BIZ INC.

BATTLE AXE

BATTLE BORN BATTERIES
BATTLESPACE SIMULATIONS INC
BATYUE

BAUDCOMM, LLC
BAUDVILLE

BAUERAPPS
BAUMGARTENS

BAUSCH & LOMB

BAY DIRECT

BAY DYNAMICS

BAY TECHNICAL ASSOCIATES
BAY TECHNOLOGY

BAYCOM

BAYDIN INC

BAYES SERVER

BAYESIA USA

BAYSHORE NETWORKS
BAYSTATE CONSULTING
BAYTECH

BBPOS

B-CALM

BCC

BCD SOFTWARE LLC
BCDVIDEO

BCGSOFT

BCL COMPUTERS

BCL TECHNOLOGIES

BCM ADVANCE RESEARCH
BCS Group LLC

BDL AUTOSCRIPT - VITEC VIDEOCOM
BDNA CORPORATION
BDRIVE, INC

BDTRONIC

BE QUIET!

BEA SYSTEMS, INC.
BEACHTEK INC.

BEACON CONCEPTS
BEACON TECHNICAL SALES INC
BEAGLE SOFTWARE

BEAM MOBILE

Beamr Ltd

BEAMS LABS

BEAR RIVER ASSOCIATES INC
BearCom

BEARSTAR

BEATS BY DR DRE

BEC TECHNOLOGIES
BECKHOFF AUTOMATION LLC
BECKMAN COULTER

GCX

GDP SOFTWARE

GE

GE ACCESS

GE CAPITAL CORP

GE Digital

GE FANUC INTELLIGENT PLATFORMS
GE Grid Solutions

GE HEALTHCARE

GE INTELLIGENT PLATFORMS INC
GE SECURITY

GEAR HEAD

GEAR SOFTWARE

GEARIT

GEARMAGE

Gearmo

GEARSET

GECHIC CORPORATION
GECKOBOARD

GEE WHIZ SOFTWARE LLC
GEEK LAND

GEEK PI

Geekbot LTD

GEEKCORP

Geeknet

GEEKOTO

GEEKSDOM

GEEP ECOSYS CANADA
GEFEN

GEIST

GEMALTO

GEMALTO INC

GEMBIRD SOFTWARE LTD
GEMBOX

GEMEK

GEMINI

GEMPLUS

GENADY BERYOZKIN
GENARAY

GENARTS, INC.

GENCORE CANDEO LIMITED
GENE CODES

Geneious

GENELEC

GENEQ, INC.

Generac Power Systems, Inc
GENERAL AUDIT TOOL LTD
GENERAL BINDING
GENERAL CABLE

GENERAL CODE LLC
GENERAL DATA COMPANY
GENERAL DATACOMM
GENERAL DEVICES
GENERAL DYNAMICS C4 SYSTEMS INC

NEXCOPY

NEXEL INDUSTRIES INC
NEXENTA

NEXGEN

NEXIC

NexiGo

NEXIQ TECHNOLOGIES
NEXLOGICA LLC

NEXMO INC
NEXMOSPHERE

NEXONIA TECHNOLOGIES INC
NEXSAN

NEXSYST INC

NEXT ANALYTICS CORP
NEXT GENERATION TECHNOLOGIES
NEXT IT CORPORATION
NEXT LEVEL SOLUTIONS
NEXT LIMIT DYNAMICS SL
NEXT LIMIT RESEARCH
NEXT LIMIT TECHNOLOGIES
NEXTALK

NEXTBASE
NEXTCOMPUTING
NEXTEDY SYSTEMS SRO
NEXTEL

NEXTGEN HEALTHCARE INC
Nexthink

NEXTIO

NEXTIVITY

NEXTLABS INC

NEXTOPIA SOFTWARE CORP
NEXTPLANE

NEXTREPORTS
NEXTREQUEST CO.
NEXTUNE

NEXTUP

NEXTWINDOW LTD

NEXUS

NFIVE

NFPA

nFront Security

NGEDIT

NGINX SOFTWARE INC
NGRAIN

NGWIN

NH-ISAC

NHPROF

NIAGARA NETWORKS

NICE

NICE INCONTACT

NICE IT MANAGEMENT SOLUTIONS GMBH
Nice Software Solutions
NICE SRL.

NICE SYSTEMS

TACKLIFE

Tactical FLEX, Inc.

TACTICAL SOFTWARE
TACTICIAN CORP

TACTILE SIGNAGE

TACTIQ

TACTIVOS INC

TACTON SYSTEMS AB
TACTRIX INC

TADIRAN

TAGIT SOLUTIONS

TAGLIO LLC

TAIGA AGILE LLC

TAILOR MADE SOFTWARE LTD
TAKE TWO INTERACTIVE
TALTECH

TALARI

Talemetry

TALEND INC

TALENT TECHNOLOGY CORP
TALK WORKS

TALKAPHONE

TALKDESK

TALKSWITCH

TALL COMPONENTS
TALLAC TECHNOLOGY
TALLAN, INC.

TALLEY

TALLY

TALLY PRINTING
TALLY/GENICOM

TALON STORAGE SOLUTIONS INC
TALtech

Talyst

TAMA SOFTWARE
TAMERAN GRAPHIC SYSTEMS INC
TAMERICA

TAMOSOFT, INC.

TAMRAC

TAMRON

TANDBERG DATA
TANDBERG VTC

TANDEM SYSTEMS
TANDEMSEVEN INC

TANE ALARM PRODUCTS
TANGENT INC

TANGENT SYSTEMS INC
TANGIBLE ENGINEERING GMBH
TANGIBLE SOFTWARE SOLUTIONS
TANGO NETWORKS INC
TANGOE INC

TANIDA INC

TANITA

TANIUM INC



6.2

October 2022

Page 41 of 93

Manufacturers, Publishers and Suppliers

BECRYPT LIMITED
BECUBED SOFTWARE, INC.
Bedifol GmbH

BEELINK INC

BEERAIDER

Beetronics Inc.
BEETSTECH

BEGINFINITE INC.
BEHAIM IT SOLUTIONS
BEHRINGER USA

BEIJER ELECTRONICS INC
Beijing Videostar Co.,Ltd
BEILEY SOFTWARE
BELINC

BELAIR NETWORKS INC
BELARC, INC.

BELDEN

BELEMAY

BELFUSE

BELKASOFT LLC
BELKERTECH

BELKIN COMPONENTS
BELL & HOWELL

BELL CANADA

BELL MICRO

BELLA CORPORATION
BELL'O

BELLROY

BELMONT

BELTRONICS

BELUS TECHNOLOGY
Bem Wireless
BEMATECH

BEN GRAHAM CORP
BENCHMARK ANALYTICS
Benchmark Consulting USA LLC
BENCHMARK IMAGING AND DISPLAY
BENCHMARK SCIENTIFIC
BENCHPRO

Bender RBT Inc

BENFEI

BENNET-TEC

BENQ

BENRO

BENSS

BENTHIC SOFTWARE
BENTLEY SYSTEMS
BENVISTA LTD
BENZSOFT

BERBEE

BERESFORD CO
BERINGER TECHNOLOGY GROUP
BERKELEY

BERKSHIRE

GENERAL DYNAMICS FIDELIS
GENERAL DYNAMICS ITRONIX
GENERAL ELECTRIC

GENERAL IMAGING COMPANY
GENERAL MACHINE PRODUCTS CO.
General Magic

GENERATION SYSTEMS
GENERIC LOGIC INC

GENERIC PRODUCTS

Generis Knowledge Management Inc
GENESEO COMMUNICTIONS
GENESISONE, INC

GENESYS TELECOMMUNICATIONS LAB
GENETEC

GENETEC INC

GENEVA CLOCK

GeneXus S A

GENICOM

Genie9 LTD

GENII SOFTWARE LTD
GENILOGIX

GENIUS

GENIVIA

GENNOVATION

GENNUM CORPORATION
GENOA

GENOPRO

GENRIX SOFTWARE INC
GENROCKET INC

GENSCAPE INC

GENTEC

GENTEK

GENTEK INC

GENTEX

GENTICS SOFTWARE GMBH
GENTLE COMPUTING, LLC
GENUINE JOE

GENUITEC

GENUSTECH

GENYMOBILE

Genymotion

GEO JOBE GIS CONSULTING
Geo Studio Technology
GEOAMPS LLC

GEO-COMM INC

GEOCOVE

GEOCUE

GEOGRAPHIC SOLUTIONS INC
GEOGRAPHIC TECHNOLOGIES GROUP
GEOLINE POSITIONING SYSTEMS, INC
GEOLOGISMIKI

GEOLOGIX LTD

GEOMAGIC

GEOMANT

NICELABEL AMERICAS INC
NICEWARE INTERNATIONAL
NICHE VISION FORENSICS LLC
NICUS SOFTWARE INC
NIDEC SANKYO CORPORATION
NIELSEN NORMAN GROUP
NIFTY TECHNOLOGIES INC
NIGHT OWL LLC.

NIHUO SOFTWARE

NIK MULTIMEDIA INC

NIK SOFTWARE

NIKE USA, INC.

NIKON

NIKSUN INC.

NILLTD

NILES AUDIO CORPORATION
NILIGHT

NILLKIN

NIMAX

NIMBELINK

NIMBLE STORAGE INC
NIMBUS DATA SYSTEMS INC
NIMSOFT

NINEPLUS

NINGBO LITESUN ELECTRIC CO., LTD
NINJAMOCK LLC
NINJARMM LLC

NINJIO LLC

NINTENDO

NINTEX

NINTH WAVE INC

NIPPON AVIONICS

NIPPON LABS

NIRSOFT

NIRVAHA INC

NIS COMMUNICATIONS
NISOS HOLDINGS INC

NIST

NITE IZE, INC.

NITECORE

NITEK

NITOR SOLUTIONS, INC.
NITRO DESK INC

NITRO PDF SOFTWARE
NITROSECURITY, INC.
Nitrosphere Corporation
NIUBEE

NIUBI PARTITION EDITOR
NIWOT NETWORKS INC
NIXON, INC.

Nixsys

NJSTAR SOFTWARE
NJTAXMAPS.COM

NLU PRODUCTS

TANNER EDA

TANNER RESEARCH
TANNOY LTD UK

TANUKI SOFTWARE
Taoglas

TAOHORSE

TAOS TECHNOLOGIES, LLC
TAOTRONICS

Taotuo

TAP

TAP MAGIC

Tap Systems, Inc.

TAPCO

TAPPAN WIRE AND CABLE
TAQTILE MOBILITY LLC
Taralex LLC

TARGET SYSTEMS
TARGETPROCESS, INC.
TARGETSOLUTIONS LEARNING LLC
TARGUS

Tariscope

TARO SOFTWARE
TASCAM

TASER INTERNATIONAL INC
TASKCRACKER

TASKE TECHNOLOGY INC
TASKING US Operations, Inc
TASKMANAGEMENTSOFT
TASKTOP TECHNOLOGIES INC.
TASKWARE

TASQ TECHNOLOGY

TATA TECHNOLOGIES
TATUKGIS SP ZO.0.
TATUNG

TAUCRAFT LTD

TAURI

TAX DATA SYSTEM
TAXACT

Taxopress

TAYGEER

TAYLOR ENTERPRISES
TAYLOR MADE CASES
TAYMAC

TAYMANSO

TBI-PRO

TBS SOFTWARE INC

TBS TECHNOLOGIES LLC
TC COMMUNICATIONS INC
TCH

TCL Communication

TCL LED USA

TCMAX SYSTEMS
TCNEWCL

TD SOURCING
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BERK-TEK

BERLA CORPORATION
BERLEBACH TRIPODS
BERNARD D&G

BERNER & MATTNER
BERSOFT

BERTHOLD

BES MANUFACTURING
BESCOR

BESIDE COMPANY

Beside Software

Besign

BESNFOTO

BESPOKEN HOLDINGS
BEST BUY

BEST CONNECTIONS

BEST DATA PRODUCTS
BEST DESKTOP SOLUTIONS BV
BEST PRACTICAL SOLUTIONS, LLC
BEST SERVICE GMBH

BEST WAVE

Bestand

BESTDUPLICATOR

BESTEK GLOBAL LLC
BESTON

BestParts

BESTTECGROUP

BETA CAE SYSTEMS USA INC
BETHESDA SOFTWORKS LLC
BETIS GROUP

Betsol LLC

BETSY ERTEL

Better Coding Tools
BETTER PACKAGES

BETTER WAY INC.
BETTERCLOUD
BETTERONLINE

BEUGER ENTERPRISES INC
Bevywise Networks Inc
BEYERDYNAMIC

BEYOND SECURITY, INC
BEYOND TRUST
BEYOND20

BEYONDTECH

BFG TECHNOLOGIES
BHAPTICS

BHD INSTRUMENTATION LTD
BI VOYAGE

BI2 TECHNOLOGIES LLC
BIAC BROADBAND USA INC
BIAMP SYSTEMS INC.
BIBLIOCOMMONS CORP
BIBLIOTHECA

BIC

GEOMETICLTD
GEOMETRICS TECHNOLOGY INC
GEOMOTION

GEONEXUS TECHNOLOGIES LLC
GEOPOINTE LLC

George Poulose

GEORGE RISK IND INC
GEORGIA SOFTWORKS
GEOSCIENCE SOFTWARE INC
GEOSOFT

GEOSPATIAL TRAINING
GEOSPOC LLC

GEOTEST MARVIN TEST SYSTEMS
GEOTRUST INC
GEOVARIANCES

GEOQVISION INC.

GEP

GEPCO INTERNATIONAL
GERBER GEAR

GERBER SCIENTIFIC

GERGER LLC

Gersoniel

GERTGE TECHNOLOGY, LLC
GessNet

GET CONSOLE
GETABSTRACT

GETAC INC.

GETDATA PTY LTD
GETMYCOM

GETSEG.NET

GETTYIMAGES
GETWIRELESS
GETZEPHYR.COM

GEXPRO

GF MEDICAL SOLUTIONS LLC
GFI BUSINESS SOLUTIONS, INC
GFl Software

GfK GeoMarketing GmbH
GFORCE Software

GFORGE

GGl INTERNATIONAL
GHENT

GHI ELECTRONICS LLC
GHISLER

GHOTIT LTD

GHOTIT LTD.

GIADA PC

Giant International

GIANTS SOFTWARE GmbH
GIBRALTAR SOFTWARE INC
GIBSON PRO AUDIO

GIBSON RESEARCH

GIBSON RIDGE SOFTWARE LLC
GICLLC

NLYNX SYSTEMS

NLYTE SOFTWARE

NMAP

NMB TECHNOLOGIES INC
NMODAL SOLUTIONS INC
NMS COMMUNICATION
NMSAAS INC

NO MAGIC INC., USA

NO NDA

NO NONSENSE SOFTWARE
NOAH COMPANY

NOAR TECHNOLOGIES
NOBELTEC NAUTICAL SOFTWARE
NOBLE SECURITY

NOBLE TECHNOLOGIES CORP
NOBUNA

NOCTION INC

NOCTUA

NodeGrid Serial Console

Noel Danjou

NOEMAX TECHNOLOGIES LTD
NOESIS SOLUTIONS LLC
NOESIS TECHNOLOGIES
Noguska LLC

NOISE INDUSTRIES

NOKIA

NOLAND ENGINEERING
NOLO PRESS

NOMACHINE INC

NOMAD

NOMADIX

NOMAF

NOMMI

NOMNOM INC

NONAME SECURITY

NONDA

NONLINEAR USA INC
NOOELEC

NORAZZA, INC.

NORCENT

NORCO USA

NORCOMP INCORPORATED
NORCON COMMUNICATIONS
NORDIC

NOREGON SYSTEMS

NOREX INC

NORGWYN MONTGOMERY SOFTWARE INC
NORMAN BAUER

NORMAN DATA DEFENSE SYSTEMS
NORMSHEILD INC

NOROCME

NORPIX INC

NORRIS PRODUCTS CORPORATION
NORSEMAN CONSULTING LLC.

TDF Software

TDK

TDMOBILITY

TDSourcing - Adaptec
TDSourcing - Avaya
TDSourcing - Brocade
TDSourcing - Dell
TDSourcing - DNA
TDSourcing - Epson
TDSourcing - Fujifilm
TDSourcing - Fujitsu
TDSourcing - Hitachi GST
TDSourcing - HP Inc.
TDSourcing - HPE
TDSourcing - IBM
TDSourcing - Intel
TDSourcing - Juniper Networks
TDSourcing - Lenovo
TDSourcing - Lexmark
TDSourcing - Logitech
TDSourcing - Microsoft
TDSourcing - Polycom
TDSourcing - Samsung
TDSourcing - Seagate
TDSourcing - SUN Microsystems
TDSourcing - SwiftPoint
TDSourcing - Toshiba
TDSourcing - TP Link
TDSourcing - WD
TDSourcing - Xerox
TDSourcing - Zebra Tech
TE CONNECTIVITY LTD.
TEAC

TEACHER CREATED MATERIALS
TEACHERGAMING LLC
TEACHING WRITING ONLINE LTD
TEACHPRIVACY
TEACHUCOMP

TEACUP SOFTWARE
TEAM DIRECTION

Team Group Inc

TEAM NISCA

TEAM PASSWORD MANAGER
TEAM SOLUTIONS
TEAM STUDIO

TEAM T-FORCE VULCAN
TEAMDEV LTD
TEAMEDA INC
TEAMGEE
TeamImprover Ltd
TeamMood

TEAMPRISE

TEAMSABLE

TEAMSNAO
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BIC AMERICA

BICSI

BIDDLE CONSULTING GROUP INC
BIDUL & CO

BIG BANG

BIG FACELESS ORGANIZATION
BIG SKY TECHNOLOGY INC
BIGANT SOFTWARE

BIGFIX

BIGFOOT NETWORKS
BIGGERFLIP LTD

BigHand

BIGHAND INC

BIGLEVER SOFTWARE INC
BIGPANDA INC

BIGTINCAN

BILDIT LLC

BILLION DOLLAR GRAPHICS
BILLOW MYNDBEND INC
BimDex

BINAH.AIINC

BINARY FORTRESS SOFTWARE
BINARY NOW

BINARY RESEARCH

BINARY SECURITY

BINARY TECH SYSTEMS
BINARY TREE

BINARYAGE SOFTWARE
BINARYMISSION
BinaryNights

BIND

BINDMASTER

BINDVIEW

BINGFU

BINPRESS INC

BINTI

BINZET

BIODIGITAL

BIOEX SYSTEMS INC
BIOGEN

BIOINFORX INC

BIO-KEY INTERNATIONAL
BIOMATTERS INCORPORATED
BIOMATTERS LTD

BlOMCC

BioMedware

BIOMETRIC ASSOCIATES, LP
BIONET SYSTEMS
BIO-OPTRONICS

BIOPDF

BIO-RAD LABORATORIES INC
BioRender

BIOSENSE

BIOSOLVEIT GMBH

GIEGERICH & PARTNER GMBH
GIESECKE & DEVRIENT AMERICA
GIGA TRUST

GIGABYTE TECH.

GIGAFAST

Gigahertz-Optik

GIGAMON SYSTEMS LLC
GigaPan Systems

Gigaset

GIGASOFT, INC.
GIGASPACES

GIGASTONE

GIGATECH

GIGATRUST

GIGYAINC

GIIKUS TECH

Gikersy

GIKKO

GILBARCO INC.

GILISOFT

GILLES VOLLANT SOFTWARE
GILLMEISTER SOFTWARE
GILSSON TECHNOLOGIES
Gimars

GIMMAL LLC

GIMPEL SOFTWARE
GINGER SOFTWARE IN
GINT SOFTWARE INC.
GINTAI

GIOTTO'S INDUSTRIAL INC.
GIP

GIQ

GIRARD'S BUSINESS SOLUTIONS
GIS Planning

GIS SERVICES

GiSTEQ CORP

GIT CO.,

GITHUB

GitKraken

GITLAB BV

GITZO

GIWOX

GIZMAC

GIZMOX

GK TECHSTAR LLC

GL Communications

GL NOBLE DENTON

GL TECHNOLOGIES

GlA%ck & Kanja Consulting AG
GLADIATOR

GLADSTONE INC

GLADWEV SOFTWARE
GLARE TECHNOLOGIES LIMITED
GLARYSOFT

NORSYS SOFTWARE CORPORATION
NOR-TEC

NOR-TECH

NORTEK SECURITY & CONTROL LLC
NORTEL NETWORKS

NORTH AMERICAN CABLE EQUIPMENT
NORTH ATLANTIC PUBLISHING SYS
NORTH COAST TECHNICAL INC
NORTH STAR SOLUTIONS

NORTH52 SOFTWARE APPLICATIONS LTD
NORTHERN COMPUTER TECHNOLOGY
NORTHERN PARKLIFE, INC.
NORTHERN TOOL

NORTHERN VIDEO

NORTHGATE INNOVATIONS
NORTHPORT SYSTEMS INC
NORTHSOUTH GIS LLC

NORTHWEST ANALYTICS INC
NORTHWEST LOGIC INC

NORTHWEST PERFORMANCE SOFTWARE
NORTHWOODS SOFTWARE CORPORATION
NoSQL MANAGER GROUP
NOSQLBOOSTER SOFTWARE
NOTABLE SOLUTIONS

Notably Good Ltd

Notarius Inc /Solutions Notarius In
NOTEPAGE, INC.

NOTIFY TECHNOLOGY

NOTION LABS INC

NOV CTES

NOVA DEVELOPMENT

NOVA ELECTRONICS

NOVA MARKETING

NOVA SILVA

NOVACOAST INC

NOVAGRAPH INC

NOVALOGIC

NOVALYS

NOVAMIND SOFTWARE PTY LTD
Novanex, Inc.

NOVANIS IT SOLUTIONS

NOVAPDF

NOVARM

NOVASTOR

NOVATEL INC

NOVATEL WIRELESS

NOVATUS INC

NOVAVISION INC.

NOVAWAVE INC

NOVAWORKS

NOVEDGE LLC.

NOVELL

NOVELVOX NA INC

NOVER ENGELSTEIN & ASSOCIATES INC

TEAMSOLUTIONS, LLC
TEAMSTUDIO

TEAMVIEWER

TEAMWORK PROJECT MANAGER
TEAMWORK SOLUTIONS
TEAMWORK.COM

TEC AMERICA

Tecate

TECEAR LLC

TEC-EASE

TECH ARMOR

Tech Data

TECH DATA TRAINING

TECH DYNAMIC PTE LTD

TECH EXCEL

TECH GLOBAL INC

TECH PRODUCTS 360

TECH REPUBLIC CNET

TECH SOFTWARE

TECH TRADE PARTNERS
Tech21

techair

TECHDATA

TECHFLEX

TECHGRAPHIC SOLUTIONS INC
TECHGUARD SECURITY
TECHHIT

TECHKEY

TECHLINE COMMUNICATIONS INC
TECHMEDIA
TECH-MICRO.COM INC

TECHNI MOBILI

TECHNICA ENGINEERING
TECHNICAL

TECHNICAL BUILDING SYSTEMS
TECHNICAL DESIGN AND MANUFACTORING
TECHNICAL PRECISION
TECHNICAL PRO

TECHNICAL TOOLBOXES
Techniche AMERICAS LLC
TECHNICOLOR
TECHNIGRAPHICS, INC.
TECHNLINE LIMITED
TECHNO-GRAFIK SOFTWARE
TECHNOLOGIC SYSTEMS
TECHNOLOGIES SENSOPIA INC
TECHNOLOGY LIGHTHOUSE
TECHNOLOGY MANAGEMENT CONCEPTS
TECHNOLOGY PATHWAYS
TECHNOLOGY REPRESENTATIVES INC
TECHNOLOGY SOLUTIONS LTD
TechnoSolutions Corporation
TECHNOSTORE LLC
TECHNO-TEST
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BIOSTAR

BIOSTAT

BIP SOLUTIONS LTD
BIRCH GROVE SOFTWARE
BIRD TECHNOLOGIES GROUP
BirdDog

BIRDIE SOFTWARE

BIS INC

BISCOM

BISDIGITAL

BISHAMON
BISIMULATIONS
BISSANTZ

BIT MIRACLE

BIT STADIUM

BITDAM LTD
BITDEFENDER
BITETHEBYTE

BITFLOW

Bitgamma

BITGLASS, INC
BITPLANE

BITRECOVER

BITRISE LIMITED
BITROCK INC

BITS LIMITED
BITS&COFFEE SRL
BITSDUJOUR

BITSIGHT TECHNOLOGIES INC
BITSTREAM

Bitsum

BITTEL AMERICAS
BITTEL ELECTRONICS CO LTD
BITTITAN

BITTWARE INC

BITVISE

Bitwarden

BITWIG GMBH

BIWIN TECHNOLOGY
BIX COMPUTERS
BIXOLON

Biz Effective Ltd
Bizmate SRL

BIZTECH SOLUTION INC
BIZZDESIGN
BJSoftware

BKW INC

Blacell

BLACK & DECKER
BLACK BOX

BLACK CREEK

BLACK DIAMOND TECH
BLACK DUCK SOFTWARE INC
BLACK ICE INC

Glass House Software

GlassOuse

GLEAMTECH

Gleepoweer

GLENAIR, INC.

GLENSOUND

GLIDE GEAR

GLIDECAM INDUSTRIES

GLINK

GLISTCO

GLIWA GMBH

GLOBAL

GLOBAL 360

GLOBAL AINOPE

GLOBAL AMERICAN INC

GLOBAL CACHE

Global Convergence, Inc.

GLOBAL DATACOM

GLOBAL E BUSINESS SOLUTIONS GROUP
GLOBAL EQUIPMENT

GLOBAL FORCE DIRECT

GLOBAL GRAPHICS

GLOBAL INDUSTRIAL EQUIPMENT
GLOBAL INTERACTIVE SOLUTIONS LLC
GLOBAL IP

GLOBAL KNOWLEDGE

GLOBAL LEARNING SYSTEMS LLC
GLOBAL MAPPER SOFTWARE LLC
GLOBAL MARKETING

GLOBAL NET COMMERCE INC
GLOBAL SOFTWARE APPLICATIONS
GLOBAL STAR

GLOBAL TECHNOLOGY RESOURCES INC
GLOBAL TECHNOLOGY SOLUTIONS
GLOBAL TECHNOLOGY SYSTEMS
GLOBAL TECK WORLDWIDE
GLOBAL TELEHEALTH SERVICES INC
GLOBAL TRUSS

GLOBAL VISION, INC

GLOBAL WIRELESS DATA
GLOBALINK

GLOBALSAT TECHNOLOGY CORPORATION
GLOBALSCAPE INC

GlobalSign

GLOBALSIGN & GMO INTERNET INC
GLOBANET CONSULTING SERVICES
GLOBESOFT

GLOBTEK, INC.

GLORIOUS

GLORY

GLOTRENDS

GLOW

GLS AUDIO

Gluick & Kanja Consulting AG

NOVETTA INC

NOVISIGN NORTH AMERICA
NOVIXYS SOFTWARE, INC
NOVO SOLUTIONS INC.
NOW MICRO INC

NOW SECURE INC

NOW SOFTWARE

NOW WIRELESS

NOWENT INC

NOWSMART

NOYAFA

NOYITO

Nozbe

NPM INC

NPOWER

NPULSE TECHNOLOGIES, INC
NREAL

NRECOSITE.COM

NRG GLOBAL INC.

NS1.

NSASOFT LLC

NSERVICEBUS

NSG

NSI (DNU)

NSI SOFTWARE

NSONE INC

NSP CASES

NSP DIRECT LTD

NSPIRE

NSS LABS INC

NSTOR

NT OBJECTIVES INC

NTC DISTRIBUTING
NTEWORKS

NTFS.COM

NTG

NTI

NTLITE

NTONPOWER TECHNOLOGY CO.,LTD
NTOP

NTOPOLOGY INC

NTP SOFTWARE

N-TRON CORP

NTT-AT

NTWIND SOFTWARE

NU HORIZONS

NUAGE NETWORKS
NUANCE

NUAXIS INNOVATIONS
NUCLEAR-COFFEE SOFTWARE
NUCLEUS DATA RECOVERY.COM
NUDATUM SOFTWARE LLC
NuDesign Technologies, Inc.
NUGGET SOLUTIONS INC

TECHNOVARE SYSTEMS
TECHNOVERT SOLUTIONS INC
TECHPOOL

TechRise

TECHSMARTER

TECHSMITH

TECHSOFT

TECHSOFT USA
TECHSTREET

TECHTALK SOFTWARE AG
TECHTOMATO BVBA MY GET
TechViz

TECHWARE ENGINEERING APPL INC
TECH-X CORPORATION
TECHXTEND

TEC-IT

Teckman

TECKNET

TECNEC DISTRIBUTING
TECNICS CONSULTING
TECNINT

TECNOTECA SRL

Tecolote Research Inc
TECPLOT, INC
TECRATOOLS, INC
TECTIAINC

TECTONIC LLC

TECTRADE COMPUTERS CORP
TEDOPRES INTERNATIONAL
TEEFEET

TEELINC

TEEM TECHNOLOGIES INC
TEEMI

TEFINCOM SA

TEGILE

TEGUAR COMPUTERS

TEK Gear

TEKDOG INC

TEKGRAF

TEKIT

TEKLOGIX

TEKLYNX

TEKLYNX INTERNATIONAL
TEKNIC

TEKNICA SOFTWARE
TEKNIKOS INC.
TEKNIMEDIA CORPORATION
TEKNION

TEKNMOTION

TEKNON CORPORATION
TEKRAM

TEK-REPUBLIC

Tekscan Inc

TEKSONIC



€8¢

October 2022

Page 45 of 93

Manufacturers, Publishers and Suppliers

BLACK MOUNTAIN SOFTWARE INC
BLACK PIXEL

BLACKBAG TECHNOLOGIES INC.
BLACKBERRY

BLACKBOARD

BLACKCOMPASS SOFTWARE PTY LTD
BLACKFISH SOFTWARE
BLACKHAWK LABS

BLACKICE - DNU ** USE BLACK ICE INC
BLACKLINE GPS

BLACKLINE SYSTEMS
BLACKMAGIC DESIGN USA
Blackmesh

BLACKNUGGET ENTERPRISES LLC
BLACKRAPID

BLACKSTRATUS

BLACKSUN SOFTWARE
Blackthorn.io, Inc

Blackvue

BLADE NETWORK TECHNOLOGIES
BLADELOGIC

Blair Tech - Dell Refurbisher
Blair Tech - HPI Refurbisher

Blair Tech - Lenovo Refurbisher
Blair Tech - Periphio Refurbisher
BLAIR TECHNOLOGY GROUP
BLAMELESS, INC

BLANCCO US LLC.

BLANK-IT

BLASTRADIUS

BLAVOR

BlazeMeter

BLAZERUNNER LLC

Blesk

B-LINE INC.

BLINK

BLISSFULLY

BLIZZARD ENTERTAINMENT
BLM TECHNOLOGIES INC

BLOCH ENGINEERING

BLOCK 64

BlockBox

BLOCKMASTER

BLONDER TONGUE LABORATORIES
BLOOMBERG

BLOXX

BLR DIGITAL LLC

Blu Element

BLUBAKER LTD

BLUE AGILITY

BLUE BAMBOO

BLUE CAT NETWORKS

BLUE CEDAR

BLUE COAT SYSTEMS

GLUECKKANJA-GAB

GLUWARE INC

GLYPH & COG, LLC

GLYPH LAB

Glyph Production Technologies
GLYPHS

GMG SYSTEMS INC

GMI

GMM

GN NETCOM (*DNU*)

GN1

GNOME

GNOMON WORKSHOP
GNOSO INC.

GNOSTICE INFO TECHNOLOGIES PRIVAT
GNSS

GO 2 PARTNERS

GO LAMPS

GO PRO

GO PROFESSIONAL CASES, INC.
GO SECURE

GO SOFTWARE

GO2GROUP, INC

GOAL ZERO

GO-BOX

GODADDY.COM

GODAI GROUP LLC
GODIRECTINC.COM

GODLYKE INC.

GODOX PHOTO EQUIPMENT CO.
GODSPIN

Goeasily International Co., LTD
GOENGINEER

GOFANCO

Goff Concepts

GOFF CONCEPTS LLC

GoGet AB

GOGROOVE

GOGUARDIAN

GOHzQ

GOKEYLESS

GOLD SOFTWARE

GOLD STANDARD, INC.

Gold Systems Inc

GOLDEN EYE SOFTWARE
GOLDEN SOFTWARE
GOLDENRAM

GOLDENSKY

GOLDER ASSOCIATES
GOLDFIELD TELECOM
Goldgingko.com

GOLDMINE SOLUTIONS
GoldSim Technology Group LLC
GOLDSTAR SOFTWARE

Nuix North America Inc
NU-KOTE

NULANA LTD

NULAXY

NUMARA SOFTWARE
NUMBER FIVE SOFTWARE
NUMBERCRUNCHER.COM INC
NUMBERS INTERNATIONAL LLC
NUMBERS INTERNATIONAL PTY LTD
NUMERICAL ALGORITHMS GROUP INC
Numerical Innovations Inc
NUMSOFT TECHNOLOGIES
NUOLAISUN

Nugleous

NUREVA INC

Nurgo Software

NUROCOR INC

Nurugo

NUSHIELD INC

NUSIGN+

NUSPHERE CORP

NUTANIX INC

NUTKASE

NUTONIAN INC

NUU LIMITED

NUUO US INC.

NUVISION

NUvoLO

Nu-Way Industries INC
NVENT

NVENT CADDY

NVIDEO-TECH

NVIDIA

NVIZ GMBH

NVM EXPRESS, INC.

NVOQ

NWORKS

NXG TECHNOLOGY

NXLOG

NXP SEMICONDUCTORS USA
NXPOWERLITE

NXREV INC

NXT PREMIUM REPLACEMENT CARTRIDGES
NXT Technologies

NXTRENDER

NXZT

NYANSA INC

NYKO TECHNOLOGIES
Nymity

NYOTRON USA INC
NYRIUS

NYSUS SOLUTIONS LLC
NZXT

0&0 SOFTWARE GMBH

Tekstream

TEKSTROM INC

TEKTELIC COMMUNICATIONS
TEKTON TOOLS

TEK-TOOLS

TEKTRONIX

TEKWORKS INC

TEL SYSTEMS

TEL.RED LLC

TELALERT GROUP

TELCO SYSTEMS

TELCO SYSTEMS, A BATM COMPANY
TELCOM & DATA INC.
TELCORDIA TECHNOLOGIES INC.
TELEADAPT, INC.

TELECOM ENGINEERING INC
TELECT

TELEDEX

TELEDYNAMICS

TELEDYNE DALSA

Teledyne FLIR LLC

Teledyne LeCroy

TELEDYNE PRINCETON INSTRUMENTS
TELEEPOCH

TELEFORM SOFTWARE

TELEIRA

TELELOGIC

TELEMATE

TELEMETRICS INC.
TelemetryApp Services Inc. DBA Tele
TELENETICS

Telepathy Labs Inc.

TELEPHONE TOOLS OF GEORGIA
TELEPROMPTERPAD

TELEQUIP

TELERAN TECHNOLOGIES INC
TELESCRIPT WEST, INC.

TELESIS TECHNOLOGIES
TELESPACE

TELESPRINT

TELESTREAM INC

TELETASK

TELEVIDEO

TELEX

TELEX COMMUNICATIONS
TELISCA

TELIT LOT PLATFORMS LLC
TELLIGENT SYSTEMS

TELMAR NETWORK TECHNOLOGY INC
TELMAX TELEPROMPTERS

Telos Corporation

TELREX, LLC

TELSTRAT INTERNATIONAL
TELTONIKA
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BLUE COMPUTER & CCTV
BLUE DESIGNS

BLUE DOT SOLUTIONS INC
BLUE ECHO SOLUTIONS, INC.
BLUE EMBER

BLUE GAVEL PRESS

BLUE HOUSE, INC

BLUE IRIS

Blue Jeans

BLUE LABEL SOFT

Blue Lance

BLUE LAVA

BLUE LEAF SOFTWARE
BLUE MANGO LEARNING SYSTEMS
BLUE MARBLE GEOGRAPHICS
BLUE MEDORA

BLUE MICROPHONES
BLUE MOUNTAIN

BLUE NEWT SOFTWARE
Blue Peak Logic, Inc.

BLUE PEARL SOFTWARE
BLUE PRISM

Blue Project Software
BLUE SKY SOFTWARE
BLUE SPIRE INC

BLUE SQUIRREL

BLUE TIGER

BLUE VIGIL LLC

Blue Wolf

BLUEANT

BLUEBEAM

BLUEBERRY SOFTWARE
BLUEBIRD SOFT
BLUEBIRD, INC.

BLUECAT NETWORKS
BLUECATS

BLUECELL WORLD
BLUECOAT

BLUEDATA SOFTWARE INC
BLUEFIN

BLUEFINITY INTERNATIONAL INC
BLUEFIRE SECURITY
BLUEFISH

BLUEFORCE DEVELOPMENT CORPORATION
BLUEJEANS NETWORK
BLUELANCE

BLUELINE GRID INC
BLUELOUNGE
BLUEPARROTT

BLUEPRINT

BLUEPROJECT SOFTWARE
BLUERIGGER, LLC
BlueRISC Inc

BLUESNAP

GOLDTOUCH TECHNOLOGIES
GOLDWAVE INC
GOLDWOOD

GOLIATH TECHNOLOGIES
GOM & Company
GOMADIC CORP

GOMO LEARNING
GONATIVE.IO LLC

GOOD EVER TRADING LTD.
GOOD TECHNOLOGY
GOODDATA CORPORATION
Goodmans

GoodSync

GOOGLE

GOOJETT

GOONIJ LLC

GOPHER SPORT

GoPro

GORDANO LTD

GORDON SECURITY SOLUTIONS
GORE

GORILLA GLUE

Gorillized Corporation
GORITE

GOSCREEN

GOSECURE, INC.
GOSSAMER THREADS INC
GOTEGA

GOTOANDPLAY SNC
GoToTags

GOULD MODICON
GOUPCHN

GOVDELIVERY INC
GOVERLAN INC

GOVOS INC

GovQA

GOVSPEND

GOYUTT

GP SOFTWARE

GPED
GPHOTOSHOW.COM
GPMAW

GPO DISPLAY

Gpr-Slice

GPS CITY

GPSERV, INC

GPSGATE AB

GPX, INC.

GQUEUES LLC

GRACE DESIGN

GRACE DIGITAL

GRACE ENGINEERED PRODUCTS
GRACE TECHNOLOGIES
GRACKLEDOCS

O*NET

0.C. WHITE CO.

O.K. INDUSTRIES, INC.

02 Hurricane

02 SOLUTIONS SRL

OAD Systems

OAG WORLDWIDE

OAISYS

OAK Merge

OAKDALE ENGINEERING
OAKSTONE MEDICAL PUBLISHING
OANDA

OASIS SALES INC

OBD SOLUTIONS

OBEN

OBERON INC

OBIHAI TECHNOLOGY INC.
OBJECT REFINERY
Object.NET, Inc

OBJECTAID LLC

OBJECTIF LUNE

OBJECTIVE DEVELOPMENT
OBJECTIVE INTERFACE SYSTEMS INC
OBJECTIVE PATHOLOGY SERVICES LTD
OBJECTIVE SECURITY CORP
OBJECTIVE SYSTEMS INC
OBJECTLABS CORP
OBJECTPLANET INC
OBJECTSIGHT

OBLONG

Obnex Technologies AB
OBOUT INC

OBSBOT

OBSERVE IT
OBSERVEPOINT
OBSERVINT TECHNOLOGIES
OBSIDIAN SECURITY INC
0BSS

OBUSFORME

OBVIOUS MATTER
Obviousldea

OBVIUS

0OBZ

OC SYSTEMS

OCA%o-USA HOLDING INC
OCCAM VIDEO SOLUTIONS
OCCFIBER

OCCIPITAL

OCCUPATIONAL MARKETING INC OMI
OCE DOCUMENT PRINTING SYSTEMS
OCEAN MATRIX

OCEAN OPTICS, INC

OCP SOFTWARE

OCR SYSTEME GMBH

TELXON

TELY LABS, INC

TELYCAM

TEMPALERT
TEMPERATURE@LERT
Tempest

TEMPLAFY DEUTSCHLAND GMBH
Templagenics LLC

TEMPLE INC

TEMPO COMMUNICATIONS
TEMPSPACE

TENABLE NETWORK SECURITY
TENACITY SOFTWARE INC
TENBA

TENDA TECHNOLOGY
TENDAK

TENEBRAEX CORPORATION
TENEO INC

TENERGY

Tenfold Software

TENNSCO

TENNYSON MAXWELL
TENORSHARE CO LTD
TENSILITY INTERNATIONAL CORPORATION
Teorex

TEQ GROUP INC
TEQUIPMENT.NET

TERA ANALYSIS LTD

TERA GRAND

TERABYTE UNLIMITED
TERADACT ACQUISITION LLC
TERADATA OPERATIONS INC
Teradek, LLC

TERADICI CORP
TERA-DIGITAL

TERAHASH LLC

TERAMIND INC

TERM MANAGEMENT LLC
TERMA SOFTWARE LABS
TERMINAL SERVICE PLUS
Terminal Services Log
TERMINAL WORKS LTD
TERMINAL WORKS LTD.
TERMIUS CORPORATION
TERMOGRAM CONSULTORES SA
TERMTEGRITY INC

TERRA INFORMATICA SOFTWARE INC
TERRA REPRODUCTIONS INC
TERRABLOOM

TERRACE SOFTWARE INC
TERRACOTTA

Terraform Enterprise
TERRAGO TECHNOLOGIES INC
TERRAIN COMPOSER
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BLUESPEC INC

BLUESPRIM

BLUESPRING SOFTWARE
BLUESTAR

BLUESTRIPE SOFTWARE
BLUETREE WIRELESS DATA
BlueVector Al, LLC
BLUEVOYANT

BLUEWATER WIRELESS
BLUEWORX

BLUEXIN

BLUEZONE SOFTWARE
BLUMENTALS SOFTWARE
BLUNK MICROSYSTEMS
BLUVECTOR INC

BLYNC

Blyncsy Inc

BM PREMIUM

BMC SOFTWARE DISTRIBUTION
BMI Productivity Solutions
BMI Solutions

BMOUO

BMS SOFTWARE & RESOURCES
BMT MICRO

BNA SOFTWARE

BNEXT

BN-LINK

BNTECHGO.COM

BOARD

BOARDVANTAGE
BOARDWALKTECH INC
BOASTR

BOBCAD.CAM, INC.
BOBJGEAR LLC

BOBRICK

BOCA RESEARCH

BOCA SYSTEMS

BOCADA

BODELIN INC

BODIE TECHNOLOGY INC
BODIMETRICS

BODINE TRAINING GAMES LLC
Bodno

BODY GLOVE INTERNATIONAL
BODYGUARDZ

BOEING MANAGEMENT COMPANY
BOGDAN URECHE

BOGEN

BOGEN COMMUNICATIONS
Bohemia

BOHEMIA INTERACTIVE AUSTRALIA
BOHEMIA INTERACTIVE SIMULATIONS INC
BOHEMIAN BV

BOHEMIAN CODING

GRADIENCE SOFTWARE
GRADLE INC

GRADUATE MANAGEMENT ADMISSION COUNC

GRADUS GROUP LLC
Graebert GmbH.

GRAFANA LABS

GRAFF OF NEWARK
GRAFTEK IMAGING INC
GRAFX SOTWARE DEVELOPMENT TOOLS
GRAHL SOFTWARE
GRAIDTECH

GRAINGER

GRAITEC

GRAMMA TECH INC
GRAMMARLY
GRAMMATECH INC

Grand Total

GRANDITE

GRANDSTREAM NETWORKS
GRANDTEC

GRANDVIEW CRYSTAL SCREEN CO., LTD
GRANGERFX INC

GRANICUS

Granite Consulting
GRANITE DATA SOLUTIONS
GRANTA DESIGN LIMITED

GRANTMAYA ELECTRONICS TECHNOLOGY CO

GRAPECITY

GRAPH SOFT

GRAPHEAST COMPUTERS

GRAPHIC ENTERPRISES OFFICE SOLUTION
GRAPHIC PRODUCTS

GRAPHIC REGION.COM

Graphical Networks LLC
GRAPHICODE

GRAPHICS SERVER

GRAPHISOFT SE

GRAPHON CORP

GRAPHPAD SOFTWARE INC
GRAPHQL PRO

GRAPHTEC

GRASS VALLEY

GRAVIC

GRAVITY JACK

GRAVITY SKETCH LTD

GRAVOTECH

GRAVUE CO., LTD

GRAY ROCK PROFESSIONAL ALLIANCE
GRAYBAR ELECTRIC COMPANY, INC.
Graylog

GRAYMATTER SOFTWARE CORPORATION
GRAYSHIFT LLC

GRC

GREAT ARBOR COMMUNICATIONS

Octacom Limited

OCTANES INTERNATIONAL LLC
OCTAVE SYSTEMS INC
OCTHUBER

OCTOPUS

OCTOPUS CLOUD AG
OCTOPUS DEPLOY

OCTOPUZ INC

OCULUS VR

OCZ TECHNOLOGY

ODATA SOLUTIONS

ODETTE INTERNATIONAL LTD
ODROID

ODYSON

ODYSSEUS SOFTWARE GMGH
ODYSSEY INNOVATIVE DESIGNS
ODYSSEY SOFTWARE
OEMTOOLS

OEVEO

OFF MINOR

OFF-GRID SOLUTIONS
OFFICE DEPOT

OFFICE IRC INC

OFFICE RELIEF INC

OFFICE TIMELINE

OFFICE TRACKER

OFFICE VIEW (DNU)
Office365Mon.Com
OFFICEMATE

OFFICEMAX

OFFICEONE

OfficerWork

OFFICESOFT LLC
OFFICESPACE
OFFICETOPIFY-ZHIDIAN
OFFICEWORK SOFTWARE
OffsiteDataSync

OFFSPRING TECHNOLOGIES
OFIMA

OFIS COMMUNICATIONS LP
OFM INC.

OGIO INTERNATIONAL
OHAUS

OHILL

OHIO AUTOMATION INC
OHIO LUMEX COMPANY, INC
OIKWAN

OISLE

OJOSOFT CORPORATION
OKAY TYPE

OKI

OKINO COMPUTER GRAPHICS
OKIOLABS

OKLAHOMA SOUND

TERRAMASTER
TERRA-MASTER
TERRANOVA

TERRAPIN

TERRA-WAVE

TERVELA

TES AMERICA LLC
TESEON GmbH

TESLA

TESMART

TESMARTUSA

TES-SAVI INC

TESSCO

TESSIAN

test

TEST & MEASUREMENT SYSTEMS INC
TEST INSIGHT LTD
TESTDOME
TESTDRIVEN.NET
TESTERONICS

TestFairy

TESTING MACHINES, INC
TestingWhiz

TESTLINK USA

TESTO INC

Testpad Limited
TESTPLANT
TESTRTCLTD

TESTSIGHT

TEST-UM

TETHER TOOLS
TETHERTIES, LLC

TETHYS SOLUTIONS
TETRA 4D

TETRA CHOICE
TETRALOGICAL SERVICES LTD
TEVELEC CABLES, INC
TEVORA BUSINESS SOLUTIONS INC
TEVRON

TEXAS DIGITAL SYSTEMS
TEXAS IMPERIAL SOFTWARE
TEXAS INDUSTRIAL
TEXAS INSTRUMENTS
TEXAS MEMORY SYSTEMS, INC.
TEXCEL SYSTEMS INC
TEXT CONTROL GMBH
TEXT UNITED GMBH
TEXTCO

TEXTEST AG

TEXTHELP

TEXTHELP SYSTEMS INC
TEXTPAD

TEXTPOWER INC
Textura PlanSwift
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BOILSOFT

BOINX SOFTWARE, LTD.
BOISE CASCADE

BOKAI

BOLAAZUL

BOLD PLANNING INC
BOLDON JAMES LTD
Bolide Software

BOLIDE TECHNOLOGY GROUP
BOLT SCIENCE LTD
BOLTON TECHNICAL
BOLVA

BOMBICH SOFTWARE INC
BOMGAR

BONAVISTA SYSTEMS
BONDHUS CORPORATION
BONEVIEW

BONFIRE INTERACTIVE
BOOGIETOOLS, INC

BOOKE SEMINARS
BOOKENDZ/OLYMPIC CONTROLS
BOOKRAFT LLC

BOOM Library
BOOMERANG SOFTWARE
BOOMERLABS

BOOMI, LP

BOOQ

BOOST CREATIVE SERVICES
BOOST INDUSTRIES
BOOSTSOLUTIONS CORPORATE PROFILE
BOOTES SYSTEMS SAS
BOOTHROYD DEWHURST INC
Bootstrap Software
BOOTSTRAP SOFTWARE PARTNERS LLC
BOOX

BOOZ ALLEN HAMILTON
BOPPS

Bopsoft

BORDER STATES ELECTRIC
BORDERLAN INC
BORDERWARE

Boring Lab, LLC

BORIS FX

Boriyuan

BORLAND

BORNTO ROUTE
BOSANOVA INC

BOSCH SECURITY

BOSE

BOSON SOFTWARE

BOSS AUDIO SYSTEMS
BOSS CHAIR, INC.

BOSS Solutions

BOSSTAB

GREAT BAY SOFTWARE INC.
GREAT CIRCLE LEARNING
GREAT DATA

GREAT EQUALIZER

GREAT LAKES

GREAT MIGRATIONS

GREAT NECK
GreatBarcodeGenerator
GREATSHIELD

GREEN CLOUD TECHNOLOGIES, LLC
GREEN HILLS SOFTWARE INC
Green House Data

GREEN MOUNTAIN BATTERY INC
GREEN ONIONS SUPPLY
GREEN SCREEN WIZARD
GREENBRIER GRAPHICS INC
GREENFIELD

GREENLEE TEXTRON INC
GREENLINE DATA INC
GREENPOINT

GREENSOCK

GreenTree Applications
GREENVIEW DATA, INC.
GREENWARE TECHNOLOGIES
Gremlin Inc

GRESHAM SOFTWARE
GREYCORBEL SRO
GREYMATTER INTERNATIONAL
GREYMINE INC.
GREYSCALEGORILLA
GREYSTONE

GREYWARE AUTOMATION
GRID CONNECT INC

GRIDGAIN SYSTEMS INC
GRIDMETRIC

GRIDPRO AB

GRIDSTORE

GRIFFIN TECHNOLOGY
GRIFITI, LLC

GRIG SOFTWARE

GRINDEQ

GRIPCASE

GRISOFT

GROFF AUTOMATION
GROKABILITY, INC.
GROMADA.COM

GROOVE NETWORKS
GROOVYGAMEGEAR

GROUND CONTROL

GROUND LABS
GROUNDBREAKING DESIGNS LLC
GROUNDWATER SOFTWARE
GROUNDWORK OPEN SOURCE
GROUP BUSINESS SOFTWARE CORP

OKTA INC

Oktal

OKVIZ CORP

OKX

OLAP.COM

OLARK

OLDBOYTECH
OLDPHONEWORKS

OLEA, INC.

OLEANDER SOFTWARE LTD
oLicoMm

OLIGHT

OLIGO

OLM FILE EXPORTER
OLSEN AUDIO GROUP
OLYMPUS AMERICA
OLYMPUS CONTROLS
OLYMPUS IMAGE SYSTEMS
OMAN SYSTEMS INC
OMEGA UNFOLD
OMEGA.COM

OMICRON ELEC CORP (USA)
OMICS LLC

OMICSOFT CORPORATION
OMIQ INC

OMNEMAIL

OMNEST GLOBAL INC
OMNI CABLE

OMNI GEAR

OMNI GROUP

OMNI SOLUTIONS GROUP
OMNI SYSTEMS

OMNI TECHNOLOGY SOLUTIONS
OMNICAD

OMNICHARGE

OMNICOM TECHNOLOGIES
OMNICORE

OMNIGO SOFTWARE
OMNIHIL

OMNI-ID CAYMAN LTD
OMNIKEY

OMNIMOUNT SYSTEMS INC.
OMNIO TECHNOLOGIES CORP
OMNIPLEX LIMITED UK
OMNIPRESENSE
OMNITREND

OMNITRON

OMNITRONICS
OMNITRONIX

OMNIVEX CORP
OMNIVISION

OMNIWARE INC

OMOTON

OMRON ELECLLC

TEXTWARE SOLUTIONS

TEXYZ

TF WALZ

TFS EXTENSIONS

TG3 ELECTRONICS

TGRMN

THALES ESECURITY INC
THALESGROUP

THANKVIEW

THARO SYSTEMS

THAT HEALTHY SKIN GLOW

THE AMANDA COMPANY

THE AMERICAN CERAMIC SOCIETY
THE ANALYTICAL GROUP INC

THE ARC GROUP OF NEW YORK

THE ATHENA GROUP INC

THE AUSTRALIAN SOFTWARE CO PTY LTD
THE AUSTRALIAN SOFTWARE COMPANY
THE BABELCOLOR COMPANY

THE BRAIN

THE BRIAN NIMENS CORPORATION LTD
THE CALYPSO GROUP

THE CARTRIDGE FAMILY

THE CIMPLE CO

THE CJK DICTIONARY INSTITUTE INC
THE CLUEN CORP

THE CODE CORPORATION

THE COLLECTIVE GROUP, LLC.

THE CONFLUENCE GROUP LLC

THE CONNECTIVITY CENTER

THE CROWLEY COMPANY

THE CULVER GROUP

THE DAN MARINO FOUNDATION INC
THE DAVID ALLEN COMPANY

THE DFIR REPORT LLC

The DigerTech Inc.

THE DISPLAY SHIELD

THE DOCTORS SOFTWARE

THE DOT NET FACTORY INC

THE DTX COMPANY

THE ELECTRONIC FARM USA INC
THE EQUITY ENGINEERING GROUP
THE ESB GROUP

THE EXEMPTION PROJECT INC

THE EXTREME MUSIC LIBRARY AB
THE EYE TRIBE APPS

THE FORMTOOL LLC

THE FOUNDRY

THE GENERAL COFFEE COMPANY FILM PRO
THE GENESIS GROUP

THE GLEASON WORKS

THE GLITCH WORKS

The Go To Group

THE GOLDEN SECTION LABS
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BOSS-TAB INC

BOSTON DYNAMICS

BOSTON SOFTWARE SYSTEMS
BOTCOPY INC

BotDetect Captcha

BOTERO

Botpress

BOTTOMLINE TECHNOLOGIES
BOUNCEPAD NORTH AMERICA, INC.
BOUNDARY DEVICES
BOUNDARY SYSTEMS
BOUNDLESS ASSISTIVE TECHNOLOGY LLC
BOUNDLESS NETWORK INC
BOUNDLESS SPATIAL INC
BOUNDLESS TECHNOLOGIES
BOUNTIFUL WIFI

boutique CPA

BOW TIE PRO LTD
BOWBRIDGE SOFTWARE
BOWE BELL & HOWELL COMPANY
BOWER

BOWMAN DISPLAYS DIGITAL IMAGING INC
BOX

BOX INC

BOX IT DESIGN APS LTD
BoxBoat Technologies
Boxcryptor

BOXER SOFTWARE

BOXFUSE GMBH

BOXLIGHT CORPORATION
BOXOFT CO LTD

Boxshot

BOXTONE

BOXWAVE

BOXX TECHNOLOGIES
BOYATA

BOZTECK SOFTWARE

BPC COMPONENTS

BPI CONSULTING

BPLUS

BPM MICROSYSTEMS
BPSOFTWARE

BQTQ

BR METAL TECHNOLOGY INC
BRACADE

BRACKET LABS

BRACKETRON, INC.
BRADFORD NETWORKS
BRADMARK TECHNOLOGIES
BRADY

BRAECN

BRAEMAC NZ PTY LTD

BRAGI

BRAILLE PLANET INC.

GROUP LINK CORP

GROUP LOGIC

GROUP LSI

GROUP MOBILE INTL LLC
GROUPBY INC

GROUPE LEVIA INC

GROUPLINK

GROUPMAILLTD

GROUPMAP TECHNOLOGY PTY LTD
GROUPSOFT

GROVE ENGINEERING INC
GROWTH RESOURCES INC
GRUBER INDUSTRIES, INC
Gruntwork

GS ACQUISITONCO INC

GS SOFT AG

GSHINE

GSKAIWEN

GSL BIOTECH LLC

GSL DATA SOLUTIONS LLC
GSTAR CAD

GSX GROUPWARE SOLUTIONS
GT SOFTWARE INC

GTB Technologies, Inc.
GTD-AUDIO (USA)

G-TECH - A FABRIK COMPANY
G-TEL ENTERPRISES, INC.

GTI

GTS

GTSE

GTX

GUANGZHOU WENYI COMMUNICATION
GuangZhoulvYuan technology co., LTD
GUARDARA LTD

GUARDIAN

GUARDIAN CONTAINERS
GUARDIAN DATA DESTRUCTION
GUARDIAN EDGE TECHNOLOGIES
GUARDIAN RFID

GUARDIAN TRACKING
GUARDIANEDGE TECHNOLOGY INC (DNU)
Guardicore

GUARDSQUARE INC

GUASSIAN

GubuSoft

GUDU SOFTWARE

GUERMOK

GUGILAD. 0. 0.

GUHESHIYE

Guidance Marine LLC
GUIDANCE SOFTWARE

Guidanz

GUIDEBOOK INC

GUIDED WAVE TECHNOLOGY

OMTOOL

ON CENTER SOFTWARE INC

On Line Constructioninc

ON PIXEL

ON SITE SYSTEMS INC

ON1

ON2 TECHNOLOGIES

ON2IT

Onapsis

ONBARCODE

ONCEHUB INC.

ONCORE

OndaVia, Inc.

ONE CALL NOW

ONE IDENTITY

ONE MORE TIME AROUND LLC
ONE PLM

ONE STOP SYSTEMS, INC.

ONE TOUCH GLOBAL TECHNOLOGIES INC
ONE UPLTD

ONE WORKPLACE L FERRARI LLC
ONE WORLD TOUCH

ONEAC

ONECONFIG

O'NEIL

ONEIT INC

ONELAN

ONELEAF

ONELINKMORE

ONELOGIN, INC
ONENOTEGEM.COM
ONEPLACE SOLUTIONS
OnePlus

OneScreen

OneSpan

ONESPIN SOLUTIONS GMBH
ONETRUST

ONGUARD SYSTEMS LLC

ONIX ELECTRONICS LLC

ONIX NETWORKING GROUP
ONIXEDIT

ONKRON

ONKYO CORPORATION
ON-LINE COMPUTER PRODUCTS INC
ONLINE CONSULTING INC
ONLINE LABELS, LLC

ONLINE MEDIA TECHNOLOGIES
ONLINE TOOLWORKS

ONLINE WEB SERVICES US, INC.
ONLOGIC

ONN

ON-NET SURVEILLANCE SYSTEMS, INC.
ONNJO

ONONE SOFTWARE

THE HILLMAN GROUP

THE HOME DEPOT

THE HUMAN SOLUTION

The I.T. Factory

THE IDENTITY GROUP

THE IMAGINGSOURCE

The Infinite Kind

THE IT MOTHERSHIP

THE JOY FACTORY, INC

THE KEY CONNECTION

THE LA SHOP

THE MARLIN COMPANY

THE MATHWORKS INC DBA STEEPEST
The Meers Agency

THE MOBILITY BROTHERS
The Mobility House LLC

THE NEAT COMPANY

THE NETWORK ARCHITECT
THE NOUN PROJECT

THE OPEN GROUP

THE PERFECT DUST COVER LLC
THE PIXEL LAB

The Plugin People Ltd

THE PPI GROUP

The Qt Company

THE RECOM GROUP, INC.
THE REUSE COMPANY

THE ROHO GROUP

THE SANBORN MAP COMPANY INC
THE SANS INSTITUTE

The Sapling Company, INC
THE SNUGG (CHARON INTL TRADING LTD)
THE SOFTWARE COMPANY
THE SOFTWARE MACKIEV COMPANY
THE Sound Professionals
The Sourcing Engine

THE SPAMHAUS PROJECT
THE STARWARE

THE STATIONERY OFFICE LTD
THE TELOS ALLIANCE

THE TIFFEN COMPANY

THE TRAINER'S FRIEND, INC
THE UNC GROUP

THE VITEC GROUP

THE VOIP LOUNGE

THE WELKIN SUITE

THE WRITERS STORE INC
Theatrixx Technologies
THECUS

THEGREENBOW

THEIA TECHNOLOGIES
THELEARNINGPIT.COM
Thematic

THEMIS INC
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BRAINBOXES

BRAINJOCKS

BRAINSTORM, INC
BRAINTRAIN INC
BRAINYTRADE

BRANCH MESSENGER

BRANCO MACHINERY COMPANY
BRAND MANAGEMENT GROUP
BRANDED LOGISTICS
BRANDMAN

BRANDO

BRANDSTAND PRODUCTS
BRANDYWINE COMMUNICATIONS
BRAVEN INC

BRAVIUM CONSULTING INC
Braxton Technologies

BRAZEN TECHNOLOGIES INC
BRAZOS TECHNOLOGY CORP
BRC DIGITAL

BREACH INTELLIGENCE INC
BREAKINGPOINT SYSTEMS INC.
BREAKPOINT SOFTWARE
BREAKTHROUGH SOLUTIONS
BREAULT RESEARCH ORGANIZATION
BREEZE SYSTEMS

BREEZE TREE SOFTWARE
BREEZECOM

BREEZY HR INC

BREN INC

BRENDEL ASSOCIATES LTD
Brent Ozar Unlimited
BRENTHAVEN

BREN-TRONICS INC.

BRETFORD

BrexLink

BRG

BRG PRECISION PRODUCTS INC
Bricata

BRICKCOM

BRICKHOUSE SECURITY

Bricsys Inc

BRIDGE COMMUNICATIONS LLC
BRIDGE INTELLIGENCE

BRIDGE PREMIUM

BRIDGE TO THE FUTURE LLC
BRIDGEWAVE

BRIDGEWAYS SOFTWARE INC
BRIEFCAM INC

BriefCatch

BRIGGS SOFTWORKS

BRIGHT COMPUTING, INC
BRIGHT MINDS GROUP INC
BRIGHT POINT

BRIGHT WAY GROUP LLC

GuideGuide

GUIDESTAR

GuideVision, s.r o.
GUIFFY SOFTWARE INC
Guillaume Stordeur
GUILLEMOTINTL

GULF PUBLISHING CO
GUMBO SOFTWARE
GUMDROP

GUMSHOEKI

GUNNAR OPTIKS
GUNTER AVENIUS
GUNTHER WEGNER
GUPTA TECHNOLOGIES LLC
Guriddo

GUROBI OPTIMIZATION
GUROCK SOFTWARE GMBH
GURU SOLUTIONS, LLC
GURUSQUAD

GUSHU LTD.

GUTHRIE CAD/GIS SOFTWARE
GUTSPARKER
GVISION-USA

GVM GREAT VIDEO MAKER
GW INSTEK

GW MICRO

GW SECURITY

GWC TECHNOLOGY INC.
GWI SOFTWARE

GWYN SALES INC

GXS INC.

GYRATION

GYRONIX

GYTPOL LTD

H & H TECHNOLOGIES, INC.
H Powell Consulting

H! FIBER

H&A SCIENTIFIC INC
H&F TECHNOLOGIES
H&H SOFTWARE

H&R BLOCK

H. C. MINGHAM-SMITH
H.D.S. Hungary

H-11 DIGITAL FORENSICS
H20 Al, INC.

H3 SOLUTIONS INC

H3C Technology
HABARISOFT

HABEY USA

HABITUS8 INC

HABz

HACEY

Hacker Target
HACKERONE INC

ONSCALE INC

ONSET COMPUTER CORP
ONSET TECHNOLOGY INC
ONSHAPE INV

OnSite Geeks

ONSOLVE

ONSSI

ON-STAGE

ONSTAGE STORE

Onstak INC

ONSTATION

ONSTOR

ONSTRATEGY
ONSTREAM

Onstream Systems
ONTAR

ONTARIO SYSTEMS
ONTERRA SYSTEMS LLC
OnTheGoSystems INC
ONTOTEXT

ONTRACK

ONVIAN

ONVISOURCE INC

ONYX BEACON SRL
ONYX COMPUTING
ONYX GRAPHICS

ONYX HEALTHCARE
OOKLA

OOMNITZA

OONO

000 PROGRAM VERIFICATION SYSTEMS
OP5 Inc.

OPAL.RT TECHNOLOGIES
OPC Labs

OPC Training Institute
OPDEC INC

OPEN ARCHIVE SYSTEMS INC
OPEN AUTOMATION
OPEN CUBE TECH

OPEN DNS

OPEN DRIVES LLC

OPEN ERGONOMICS LTD
Open Exchange Rates
OPEN ITINC

OPEN LOGIC

OPEN MESH, INC

OPEN RANGE SOFTWARE LLC
OPEN SECURITY

OPEN TEXT

OPENADR

OPENAXES
OPENCLONER INC.
OPENCONNECT SYSTEMS INC
OPENDNS

THEOBALD SOFTWARE
THEOREM SOLUTIONS, INC.
THERANEST

THERAP SERVICES LLC
THERMAL GRIZZLY
THERMAL SOLUTIONS INC
THERMALTAKE
THERMAMARK

THERMFLO INC

THERMO CALC

THERMO ELECTRON SCIENTIFIC (DNU)
THERMO FISHER SCIENTIFIC
THERMOANALYTICS INC
THESNUGG.COM

THESYCON SYSTEMSOFTWARE AND CONSULT

THETA OILFIELD SERVICES (DOVER)
THIN FILM CENTER
THINGLINK

THINGMAGIC

THINK CP

THINK LESS DO MORE SOFTWARE
THINK OUTSIDE

THINK TANK PHOTO, INC
THINKABLE

THINKBOX SOFTWARE
THINKBUZAN

THINK-CELL

THINKFUN

THINKGARD LLC

THINKGEO LLC

THINKINETIC

THINKLABS

THINKLOGICAL

THINKMAP INC

THINKMATE

THINKON INC

ThinkSky

Thinkst Applied Research
THINKSTEP INC

THINKSTOCK

THINKWRITE TECHNOLOGIES
THINLABS, INC.

THINOPS RESOURCES LLC
THINPRINT

THINSCALE TECHNOLOGY LTD
THINSOFT

THINSPACE TECHNOLOGY LTD
THINSTUFF

THIRD EYE GEN INC

THIRD WAVE SYSTEMS INC
ThirdPartyTrust

THK PHOTO PRODUCTS INC.
THOMANN GMBH

THOMAS & BETTS
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BRIGHTCOVE INC

BrightEdge Technologies, Inc.
BRIGHTLINK AV LTD.

BRIGHTLY SOFTWARE, INC
BRIGHTSEA INC

BRIGHTSIGN

BRIGHTSTARR US INC
BRIGHTWORK

BRILA

Brileine Lan Network

BRILLIAN CORP

BRING2MIND LTD

BRINNO

BRINQA LLC

BRISTOL ID TECHNOLOGIES
BRITANNICA (DNU)

BRITISH PHARMACOPOEIA
BRITIVE INC

BROADATA COMMUNICATIONS
BROADAX SYSTEMS INC
BROADBAND TECHNOLOGIES, INC.
BROADCAST ELECTRONICS
BROADCAST MICROWAVE SERVICES INC
BROADCOM

BROADFIELD DISTRIBUTION INC.
BROADGUN SOFTWARE
BROADLINE MEDICAL INC.
BROADVISION INC

BROCADE

Bromium

BRON ELEKTRONIK AG
Bronzware Inc

BROOKFIELD ENGINEERING LAB
BROOKS INTERNET
BROOKTROUT BY CANTATA TECHNOLOGY
BROOKVIEW TECHNOLOGIES
BRORSOFT

BROSTREND

BROTHER

BROWSEEMALL

BROWSERLING INC
BROWSERSTACK

BROWSIUM, INC

BRT INC.

BRUEL & KJIAER

BRUKER AXS

BRUKER BIOSPIN CORP

BRYCO PRODUCTS

BryComm

Brydenscot Metal Products
BRYDGE KEYBOARDS
BRYNTUM AB

Bryxen, Inc.

BS CABLE

HACKOLADE

HACKSPLAINING

HADDAD AND PARTNERS LLC
HAGEL TECHNOLOGIES
HAGENBERG SOFTWARE GMBH
HAGOR

HAI

HAIER

Haitjema Software

HAIVISION NETWORK VIDEO
HAKS LLC

Hakan Ertan

HAKUBA USA

HALCYON MONITORING SYSTEMS
HALEX

HALEY METAL FABRICATION
HALL RESEARCH

HALL TECHNOLOGIES
HALLMARK GLOBAL LTD
HALLMARK SOFTWARE

HALLO WELT! GMBH
HALLOGRAM PUBLISHING
HALO

Halpin Engineering LLC

HALTER

HAMBURG PRO MEDIA
HAMILTON BUHL

HAMILTON PRODUCTS GROUP INC
HAMKOT TECHNOLOGY CO., LTD
HAMMER STORAGE
HAMMERHEAD IND INC
HAMMERMILL

Hammond & Stephen
HAMMOND MANUFACTURING
HAMPTON DIRECT INC
HAMRICK SOFTWARE
HANCOCK SOFTWARE

Hancom

HANCOM INC

HANDEHOLDER PRODUCTS, INC.
HANDEL INFORMATION TECHNOLOGIES INC
HANDHELD GROUP

HANDHELD PRODUCTS
HANDLANDY

HANDMADE SOFTWARE

Hands Down Software
HANDSHOEMOUSE
Handsoncode sp.z o o.
Handsontable

HANDSPRING

HANGFIRE

HANKINSOFT DEVELOPMENT
HANLONG TOOLS

HANNS-G

OPEN-E

OPENEYE SCIENTIFIC
OPENGATE SOFTWARE INC
OPENGEAR

OpenGenius Ltd

OpenGov Inc

OPENIAM

OPENLINK SOFTWARE
OPENLM LTD.

OPENMETHODS

OPENPGP

OPENPROJECT

OPENREALITY

OPENRULES INC

OPENSIGHT SOFTWARE LLC
OpenSSL

OPENTECH SYSTEMS INC
OPENVPN TECHNOLOGIES, INC
OPENWALL
OPENWEATHERMAP INC
OPERATION TECHNOLOGY INC
OPERIS

OPLINK COMMUNICATIONS
OPMANTEK

OPNET *USE OPNET TECHNOLOGIES*
OPNET TECHNOLOGIES - USE RIVERBED
OPPO

OPRINTWARE

OPS NETWORK

OPS SOLUTIONS LLC
OPSCOMPASS

OPSGENIE

OPSHUB INC

OPSLOGIX BV

OPSVIEW INC

OPSWAT

OPTANIX INC
OPTELECOM-MKF

OPTEX

OPTI UPS

OPTICA SOFTWARE

OPTICAL CABLE CORPORATION
OPTICAL INTERCONNECT LLC
OPTICAL RESEARCH ASSOCIATES
OPTICAL WAVELENGTH LABORATORIES
OPTICOM

OPTICON

OPTIFACTS

OPTIGENE LIMITED

OPTIMA TECHNOLOGY
Optimalet LLC

OPTIMAL SOLUTIONS INC
OPTIMAL WORKSHOP
OPTIMALON SOFTWARE

Thomas Hinsenkamp
THOMAS SCIENTIFIC
THOMSON GRASS VALLEY
THOMSON INC

THOMSON RESEARCHDOFT(ENDNOTE)
THOMSON REUTERS
THOMSON SCIENTIFIC INC/ ISI RESEARC
THOR

THOR BROADCAST

THORLABS

THORNSOFT DEVELOPMENT
THOROUGHBRED TECHNOLOGIES INC
Thorsis Technologies
THOUGHT COMMUNICATIONS INC
THOUGHT OUT COMPANY
THOUGHTRIVER LIMITED
THOUGHTSPOT INC
THOUGHTWORKS, INC
THOUSAND EYES INC

THREAD CHECK INC

THREAT STACK INC
THREATCARE
THREATCONNECT INC.
THREATGUARD
THREATMODELER
THREATQUOTIENT INC.
THREATSTREAM INC
THREATTRACK SECURITY INC
THREE D GRAPHICS, INC.
THRESHOLD

THRU INC.

THRUSTMASTER

THULE

THUNDER SCIENTIFIC CORP
THUNDERBIRD

Thundercat Technology
THUNDERHEAD
THUNDERHEAD ENGINEERING
Thunderstone Software LLC
THURDERCAT TECHNOLOGY, LLC
THURSBY SOFTWARE
THYCOTIC SOFTWARE
TIANSONG

TIBBO TECH INC.

TIBCO

TIC INDUSTRIES
TICKET01.COM

TIDAL SOFTWARE

TIDEL ENGINEERING L.P

TIE COMMERCE

TIER1APP

TIERGRADES

Tiertime

TIFF SOFTWARE
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BSD CONSULTING INC

BSDTECH

BSQUARE

BSRSOFT

BSS AUDIO

BTB GMBH

BTB SIGN CO.,LTD

BTB SOFTWARE LTD

BTC Embedded Systems Inc
B-TECH

BTF-LIGHTING

BTRADE

Btrans

BTX TECHNOLOGIES, INC.
BUBM

BUCHER + SUTER INC
BUCKETSOFT LLC

BUD GRIFFIN CUSTOMER SUPPORT
BUD INDUSTRIES

BUDDY PRODUCTS

Buddybuild

BUFFALO TECHNOLOGY

BUG LABS INC.

BUGCROWD INC

BUGHERD

BUGSEE INC

BugSnag

BUILDING SYSTEMS DESIGN, INC.
BUILDSCALE INC

BUILT NY, INC

BuiltWith Pty Ltd

BULGIN

Bulk Rename Utility
BULLETPROOF SOFTWARE
BULLETSCAN

BULLGUARD

BULLITT GROUP

BULLSEYE TESTING TECHNOLOGY
BULL-TECH

BULLTOOLS

BULLZIP

BUMBLEBEE SOFTWARE

BUMP ARMOR

BUMPER SPECIALTIES
BUNCHBALL

BUNGALOW SOFTWARE INC
BUNKSPEED

BUREAU OF DANGEROUS GOODS, LTD
BUREAU OF INTERNET A11Y INC
BURGESS COMPUTER DECISIONS INC
BURLINGTON ENGLISH INC
BURNDY

BURNING GLASS INTLINC
BURNLIGHT SOFTWARE

HANNSPREE INC.

HANOV SOLUTIONS INC

HANSEN SOLUBILITY

HANSOFT AB

HANSOL

HANWHA TECHWIN AMERICA
HANYCONY

HAPARA

Hapitek

HAPPAUGE

HAPPY SOFTWARE INC
HAPPYBUY

HAPPYFOX INC

HAPPYMUSIC

HAPROXY TECHNOLOGIES
Haption

HARBINGER

HARBOR FREIGHT TOOL

HARD CANDY

HARDCAT PTY LTD

HARDIGG INDUSTRIES, INC.
HARDKERNEL CO., LTD.
HarePoint

HARGER LIGHTING & GROUNDING
HARKWOOD SERVICES LTD
HARLEY THERMAL

HARMAN INTERNATIONAL
HARMAN PRO

HARMON KARDON

HARMON.IE

HARMONIC INVERSION TECHNOLOGY
HARMONIC SOFTWARE
HARMONY BUSINESS SUPPLIES
Harmony Computer Services Inc.
HARMONY INFORMATION SYSTEMS
Harmony Technology Systems
Harness

HARPOON

HARRINGTON GROUP INC
HARRIS

HARRIS GEOSPATIAL SOLUTIONS
Harris QuadraMed
HARTE-HANKS TRILLIUM SOFTWARE
HARVARD BATTERY

HARVARD BUSINESS PUBLISHING
HARVARD COMPUTING GROUP
HARVARD GRAPHICS

Harvest Technology Group
HASHICORP

HASHTAG LEGAL

Hasleo Software

HASURA INC.

HATA, INC.

HATALKIN SHENZHEN JINHANG TECH

OPTIMATION

OPTIMIZED THERMAL SYSTEMS INC
OPTIMIZELY INC

OPTIMIZING GAS TREATING INC
Optimizory Technologies Pvt. Ltd
OPTIMUM OUTPUT, LLC
OPTIMUM PATH INC
OPTIMUM TECHNOLOGY INC
OPTION

OPTIRTCINC

OptiSigns

OptiTech Scientific

OPTI-UPS

OPTIV SECURITY

OPTIVIEW

OPTIWAVE SYSTEMS INC
OPTO 22

OPTOLINK

OPTOMA

OPTOSPAN

OPTRICS INC

OPTTECH

OPTUM

OPTUM360

OPVIZOR

OPVIZOR INC

0Qo

ORACLE

ORAEXCEL

ORANGE PI

ORANGE TECHNOLOGIES INC.
ORASI SOFTWARE, INC
ORBEON INC

ORBIS

ORBIT ADVANCED TECHNOLOGIES, INC
ORBIT ANALYTICS

ORBIT PLUS

ORBIUM SOFTWARE
ORBOTECH INC

ORBOTIX

Orbus Software

ORCA TECHNOLOGIES
ORCHESTRY SOFTWARE INC
ORCL TOOLBOX

ORDINAL TECHNOLOGY CORP
Ordr, Inc.

ORDRO

OREANS TECHNOLOGIES
ORECK

ORECX

OREI

O'REILLY & ASSOCIATES
O'REILLY MEDIA
ORGANIZATION SOLUTION, LLC

TIFFEN MANUFACTURING
TIGER COMMUNICATIONS
TIGER TECHNOLOGY
TIGERA INC

TIGERCONNECT INC
TIGERGPS.COM LTD
TIGERTEXT

TIGER-VAC

TIGHTROPE

TIGHTROPE MEDIA SYSTEMS
Tihomir Trifonov

TIl NETWORK TECHNOLOGIES
TILDESLASH LTD

TILE INC.

TILER.COM

TILTA TECHNOLOGY CO., LTD
TIL-TEK

TIMBERCON

TIMBERLAKE CONSULTANCY
TIMBERLAND

TIMBUK2

Time Machines

Time Xtender

Timecity

Timeglider

TIMEIPS INC.

TIMEKEEPING SYSTEMS
TIMELINE

TIMELY DEVELOPMENT, LLC
TIMEMACHINES, INC
TimeProvider

Times Fiber Communications, Inc
TIMES MICROWAVE
TIMESAVER SOFTWARE
TimeStored Ltd

TIMESYS

TIMETASTIC LTD

TIMETEC

TimeTools

timetoreply

TIMEULAR

TIMEVALUE

TIMEWATCH INC

TIMING ARCHITECTS EMBEDDED SYSTEMS
TIMOTHY HAWKINS
TIMOTHY MCFADDEN
TIMOTHY PHILPOT

TINES AUTOMATION INC
TINIFIBER

TINTRI, INC.

TINY SOFTWARE

TINYHR INC
TINYMCSPELLCHECK.COM
TinyPilot
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BURROUGHS

BURST TECHNOLOGY

BURY, LLC

Bush Industries, Inc.

BUSHNELL PERFORMANCE OPTICS
BUSINESS APPLICATION PERFORMANCE CO
BUSINESS COMPUTER DESIGN INTL
BUSINESS COMPUTER TECHNOLOGIES INC.
BUSINESS FORECAST SYSTEMS INC
BUSINESS INTELLIGENCE 101, INC.
BUSINESS MACHINE SECURITY
BUSINESS MANAGEMENT SYSTEMS
BUSINESS ORIENTED SOFTWARE
BUSINESS PARTNER SOLUTIONS INC
BUSINESS PERFORM

BUSINESS RESOURCE GROUP INC
BUSINESS RUNTIME

BUSINESS SOURCE PRODUCTS
BUSITECH

BUSLINK

BUSTRACE TECHNOLOGIES
BUSYLIGHT

BUTLR TECHNOLOGIES INC

Buurst Inc

BUYMINERS.CA

BUYRAR.COM

BV TECH S.p.A

BYNDER LLC (WEBDAM)

BYOS INC

BYRNE ELECTRICAL SPECIALISTS
BYRNE SOFTWARE TECHNOLOGIES INC.
BYTE BROTHERS INC.

BYTE CRAFT

BYTECC

BYTE-POWER

BYTES OF LEARNING INC
BYTESCOUT

BYTESPEED

BYTEWORX

BYTWARE

C&E

C ENTERPRISES

CP TECHNOLOGY

C SOLUTIONS

CTECH

C&A IP Holdings, LLC

C&D TECHNOLOGIES INC

C&K COMPONENTS

C. GATHMANN COMPUTER SYSTEM
C2C SYSTEMS INC

C2sec

C3 SOFTWORKS INC

C360 SOLUTIIONS INC

CA DESIGN ASSOCIATES

HATCHMED

HAUL HUB INC
HAUPPAUGEWORKS

HAVAS

haveibeenpwned

HAVERFORD SYSTEMS

HAVIS SHIELD

Hawk Analytics

Hawk Ridge Systems

HAWKEYE INFORMATION SYSTEMS INC
HAWKING TECHNOLOGY
HAWKSEARCH

HAYES

HAYS U.S. CORP

HAZELCAST INC

HB ACCOUNTING SOLUTIONS
HBC RADIOMATIC

HBGARY

HBK 4€“ HOTTINGER, BRAceEL & KJATR
HBM Prenscia Inc (ReliaSoft)
HBR CONSULTING LLC

HCDZ

HCL AMERICA INC

HCL Technologies Limited

HD FURY

HD TUNE

HDDGURU.COM

HDL

HDL Works

HDR SHOP

HDRSOFT

HDSTOR

HDX

HEAD ACOUSTICS

HEADLIGHT SOFTWARE
HEADLIGHTS

HEADSET ADAPTER COMPANY LLC
HEADSET BUDDY

HEADSETS DIRECT INCORPORATED
HEADSETS FOR YOU INC
HEADSPIN INC

HEADUS

HEADWAY SOFTWARE

HEALTH FINANCIAL SYSTEMS
HEALTH LITERACY INNOVATIONS
HEALTH POSTURES LLC
HEALTHWARE INC

Healthy Data Systems

HEARNE SCIENTIFIC SOFTWARE PTY LTD
HEARTLAND SERVICES
HEARTMATH LLC

Heather Technologies
HEAVENTOOLS

HECKLERDESIGN

ORGCHART

ORGIN LAB

OrgWeaver

ORIA

ORICO TECHNOLOGIES CO. LTD.
ORIGAMI

ORIGIN INSTRUMENTS
ORIGIN LAB

ORIGIN PC

ORIGIN SOFTWARE

Original Software Inc
OriginLab Corporation
ORI-LEMOON

ORION HEALTH INC

ORION IMAGES CORPORATION
ORION SYSTEMS INTERNATIONAL LTD
ORIONE

ORLACO, INC.

ORNIC USA, LLC

OROLIA USA INC

ORPALIS - GDPICTURE

Orpalis - PaperScan

ORPHEUS TECHNOLOGY
ORSENNA NETWORK MANAGEMENT SERVICES
ORSYP SOFTWARE INC
ORTOO LTD

ORTRONICS

ORYX DIGITALLTD

OSBORNE TECHNOLOGIES INC
OSD OUTDOOR SPEAKER DEPOT
OSI HARDWARE

OSICOM TECHNOLOGIES
OSISOFT CANADA ULC
OSMOSE UTILITIES SERVICES
0SOYOO

ospP

OSPInsight

OSPREY PACKS INC

OSPREY VIDEO

Osram

0SS NOKALVA INC

OT SYSTEMS

OTAVA LLC

OTHER WORLD COMPUTING
OTICON

oToY

OTP INDUSTRIAL SOLUTIONS
OTTER PRODUCTS

Otterbox

OTTLITE TECHNOLOGY

OTTO ENGINEERING, INC.
OUKITEL

OURLINK

OUTCOLD SOLUTIONS LLC

TIP TECHNOLOGIES INC
TIPPING POINT

TIPS INC

TISINO

Titan Computers

TITAN PROFESSIONAL TOOLS
Titan Technology Solutions
TITANHQ

TITANIA LTD

TITUS LABS

TIVO

TIVOLI ASSOCIATES

TIX

TKDMR

TKHIN

TKO ELECTRONICS

TL ASHFORD AND ASSOC INC
TLHOUSE SOFTWARE

TMA SYSTEM LLC
TMACHINES S.R.O.

TMATE SOFTWARE
T-MOBILE
TMSSOFTWARE.COM
TN3270

TNETIC, Inc.

TNT SOFTWARE

TOA ELECTRONICS

TOAZOE

TOBENONE

TOBIAS INTERNATIONAL INV
TOBII DYNAVOX

TOBII TECHNOLOGY

TOCAD

TOCAD AMERICA

TODAY'S BUSINESS SOLUTIONS INC
TODD SYSTEMS INC
TODOIST

Token2

TOKENWORKS INC
TOKETAWARE LTD
TOKUTEK INC

TOLIS

TOM BRENNAN SOFTWARE
TOM EHLERT SOFTWARE & CONSULTING
TOM SAWYER SOFTWARE
Tomitribe Corporation
TOMLAB OPTIMIZATION INC
TOM'S WORLD

TOMSENN

TOMTOC

TOMTOM INCORPORATED
TONE SOFTWARE

TONEC INC.

TONER CABLE EQUIPMENT, INC
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CA ENGINEERING LLC

CA TECHNOLOGIES

CAB PRODUKTTECHNIK GMBH & CO. KG
CAB TECHNOLOGY INC.
CABEPOW

CABLE CONNECTOR
CABLE ELECTRONICS
CABLE EXCHANGE

CABLE EXPRESS

CABLE GLAND

CABLE LABELS USA

CABLE LEADER

CABLE MANAGEMENT SOLUTIONS, INC.
CABLE MANUFACTURING BUSINESS
CABLE MATTERS INC.
CABLE RACK

CABLE TECH INC.

CABLE TIES AND MORE (CTAM,INC)
CABLECREATION
CABLEDECONN
CABLEJIVE, LLC.

CABLEK INDUSTRIES
CABLEMASTER INC
CABLEMAX

CABLENET TECHNOLOGIES
CABLEORGANIZER.COM
CABLES

CABLES & ETCLLC.

CABLES AND GADGETS
CABLES DIRECT

CABLES DIRECT ONLINE
CABLES ONLINE

CABLES PLUS USA

CABLES TO GO

CABLES UNLIMITED
CABLESANDKITS.COM
CABLESCIENCE, INC.
CABLESYS

CABLETALK

CABLETIME

CABLETRON SYSTEMS
CABLETRONIX
CABLEWHOLESALE
CABLOFIL, INC

CABRELLI INC.

CACE TECHNOLOGIES
CACHE MONITOR

CACI INC - FEDERAL

CAD & COMPANY

CAD AFFILIATES

CAD AUDIO

CAD CAM SYSTEMS

CAD MANAGEMENT RESOURCES
CAD MANUFACTURING

HEDGEHOG DEVELOPMENT
HEDVIG INC

HEIMDAL SECURITY A/S

HELGE KLEIN

HELICON SOFT

HELICON TECH

HELIOPAN

HELIOS SOFTWARE SOLUTIONS
HELIUM DIGITAL INC.

HELIX SOFTWARE

HELIX TECHNOLOGIES

HELIXOFT

HELLERMANNTYTON
HELLERMANTYTON

HELLO DIRECT

HELLO2MORROW INC.
HELLOSIGN

HELMEL ENGINEERING PRODUCTS INC
Help Desk Technology International
HELP MANUAL

Help Scout

HELP SOFTWARE

HELPDOCS LTD

HELPNDOC

HelpSmith

HELPSTAR.COM

HELPSYSTEMS INC

HEM DATA CORPORATION
HEMING INTERNATIONAL INC DBA RDC GR
HEMOCO BVBA

HEMUDU

HENGE DOCKS LLC.

HENGHUI

HENKEL

HENRI HENAULT & SONS
Herbisoft

HERCULES

HERE NORTH AMERICA LLC
HERFAIR

HERGO

HERITAGE TRAVELWARE

Herize

Hermanmiller

HERMES MEDICAL SOLUTIONS INC
HERMETECH INTERNATIONAL LTD
HEROIX

HERSHEY TECHNOLOGY
HERTZLER SYSTEMS, INC
HERWOOD TECHNOLOGIES OY
HES INC.

HEWLETT PACKARD ENTERPRISE
HEX

HEXA

HEXAGON INDUSTRIESOFT GmbH

OUTLOOK-APPS.COM

OUTPUT TECHNOLOGY
OUTREACH CORPORATION
OUTSIDE SOFTWARE
Outsystems Inc

OUTTHINK

OUTWIT TECHNOLOGIES
OVERFLOW

OVERLAND CONVEYOR
OVERLAND STORAGE

OVERNITE SOFTWARE INC
OVERWATCH

OVH

OVO STUDIOS

owc

OWI INCORPORATED

OWL COMPUTING TECHNOLOGIES
OWL CYBER DEFENSE SOLUTIONS LLC
OWL LABS INC

OWL WIRE & CABLE INC
OwnBackup

OWNCLOUD INC

OXENDURE

OXFORD COMPUTER GROUP LLC
Oxford Economics

OXFORD INSTRUMENTS
OXFORD UNIVERSITY PRESS
OXYGEN FORENSICS

OXYGEN SOFTWARE COMPANY
OXYGENXML *USE SC SYNCRO SOFT*
OXYMORE

OYEN DIGITAL

OYSTER MOUSE

OZCODE

OZIEXPLORER

OZOLIO INC

P&E MICROCOMPUTER SYSTEMS INC
P.l. ENGINEERING

P1 SYSTEMS INC

P3 INTERNATIONAL

PABLO SOFTWARE SOLUTIONS
PAC AUDIO

PAC DATA

PACE ANTI-PIRACY INC

PACER HEALTH INC
PACHYDERM INC

PACIFIC DESIGN

PACIFIC DIGITAL

Pacific Image Electronics, Inc.
PACIFIC IMPERIAL INC

PACIFIC SYSTEMS GROUP
PACKAGING CORPORATION OF AMERICA
PACKARD BELL

PACKET DESIGN INC.

TONGHUA POWER
TONGVEO

TONOR

TONOS

TOOL DAILY

TOOL FORCE SOFTWARE
TOOLBOOK INC
TOOLFARM

TOOLING SOFTWARE TECHNOLOGY, LLC
TOOLOTS

TOOLS4EVER
TOOLS4FLOORING
TOOLSFACTORY
TOOLWORX INFORMATION PRODUCTS, INC
TOON BOOM
TOONTRACK MUSIC
TOP FLIGHT COMPUTERS LLC
TOP GLOBAL

TOP JIMMY SOFTWARE
TOP MOTOR

TOP SIGNAL

Top Systems

TOP TECH BUYS

TOP TIER TACTICAL
TOPAZ LABS LLC
TOPAZ SYSTEMS
TOPBYTELABS
TOPDIRECT

TOPESEL

TOPLINE

TOPMATE
TOPOFUSION
TOPOGRAFIX
TOPOGUN

TOPOINT

TOPOS TECHNOLOGIES
TOPOWER
TOPQUADRANT

TOPS

TOPS BUSINESS FORMS
TOPS SOFTWARE CORP
TOPSTYLE4

TOPTEK COMPUTERS
Topward

TORCHSOFT

TOROID CORP.
TORRAS

TORRIDON SOLUTIONS INC
TORX

TOSCA

TOSHIBA

TOTAL ACCESS

TOTAL COMMANDER
TOTAL DEFENSE
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CAD MICROSOLUTIONS
CAD SCHROER US INC
CAD STUDIO INC

CAD SYSTEMS

CAD ZONE

CAD/CAM SOLUTIONS INC
CADALOG INC

CADAN TECHNOLOGIES
CAD-CAM TECHNOLOGIES
CADDIE BUDDY

CADDY INDUSTERIAL
CAD-EARTH

CADENCE DESIGN SYSTEM
CADEX

CADFEM AMERICAS INC
CADIG, INC

CAD-KAS GBR

CADLINK

CADLOOK
CADMANAGERTOOLS
CADSOFT COMPUTER INC
CADSOFT CORP
CADSoftTools

CADSON DEMAK
CADZATION

CAE Healthcare Inc
CAEFATIGUE LTD

CAELO

CAELYNX LLC

CAFELE

CAIGEN SOFTWARE

CAIL SYSTEMS
CAKEWALK

CALABRIO, INC.

CALAMP SOLUTIONS, INC.
CALCOMP

CALDERA SYSTEMS
CALDIGIT

CALENDLY

CALERO SOFTWARE LLC
CALIBRATED SOFTWARE
CALIBRITE LLC

CALIFONE

CALIFORNIA CAD SOLUTIONS INC
CALIFORNIA PERIPH & COMP, INC
CALIGARI

CALIPER CORP.

CALIX

CALL2RECYCLE

CALLAS SOFTWARE
CALLCOPY INC.

CALLER ID REPUTATION
CALLPOD

CALLYO 2009 CORP

HEXAGON METROLOGY
HEXATEC SOLUTIONS LTD
HEXCEL

Hexnode

HEXODE

HEX-RAYS

HEYORCA

HG DETROIT CONSULTING
HGST

HHD SOFTWARE

HHP PRODUCTS

HIBASE GROUP

HIBERNATING RHINOS
HiBoost

HID GLOBAL

HIDEIT MOUNTS

HIEARCOOL

HIFIBER.COM INC

HIFN

HIGH CRITERIA

HIGH DESERT TRAFFIC

HIGH POINT SOLUTIONS, INC
HIGH QA INC

HIGH SCHOOL ESPORTS LEAGUE
HIGH SIERRA

HIGH TECH COMPUTERS CORP.
HIGHER GROUND DIAGNOSTICS
HIGHER GROUND GEAR
HIGHFINE

HIGHFIVE INC

HIGHJUMP SOFTWARE INC.
HIGHLAND DNC LLC
HIGH-LOGIC

HIGHLY RELIABLE SYSTEMS
HIGHPOINT INC

HIGHQSOFT LLC

HIGHRADIUS CORP

HIGHRES INC

HIGHSOFT SOLUTIONS AS
HIGHSPOT INC

Hightail Inc

HIGHTEC EDV-SYSTEME GMBH
HIGHTECH INFORMATION SYSTEM LTD.
HIGHWAY TECH SIGNAL EQUIPMENT SALES
HIGHWINGS

HIGHWIRE DEVELOPMENT LLC
HIA

HIKVISION DIGITAL TECHNOLOGY CO. LT
HILGRAEVE

Hills Limited

HILTI, INC.

HIMAP

HIMS INC

HINDENBURG SYSTEMS APS

PACKETEER

PACKETLIGHT NETWORKS LTD
PACKETMICRO INC
PACKETSTORM COMMUNICATIONS INC
PACKETVIPER LLC

PACKFLASH

PAC-KIT SAFETY EQUIPMENT
Packt Publishing

PACON

PACSGEAR, INC.

PACTECH

PACXA

PADARSEY

PADCASTER

PADDLE.COM INCORPORATED
PADHOLDR PRODUCTS LLC.
PADJACK INC

PADLETTE

PADT

PAESSLER SOFTWARE AG

PAG LTD.

PAGE SCHOLAR INC.
PageFreezer Software Inc
PAGERDUTY

PageTiger

PAGINATION SRL

PAIALU

PAIGE ELECTRIC

PAISLEY CONSULTING
PALADIN TOOLS

PALADOU

PALERMO POWER SYSTEMS
PALEX GROUP, INC

PALISADE

PALIT

PALM

PALMER DIGITAL GROUP
PALMONE

PALMSPHERE

PALO ALTO *DNU*

PALO ALTO AUDIO DESIGN LLC
PALO ALTO NETWORKS

PALO ALTO SOFTWARE
PAMLICO CARTEGRAPH SYS HOLDING LLC
PANACEA

PANAGENDA INC

PANAMAX

PANASAS

PANASONIC

PANASONIC I.M.

PANASONIC I-PRO SENSING
PANAVISE PRODUCTS, INC.
PANCAKE LABORATORIES, INC
PANDA SECURITY

TOTAL KEY CONTROL, INC.
TOTAL MICRO

Total Network Technologies
TOTAL PHASE INC.

TOTAL POWER

Total Resource Management
TOTAL RESOURCE MGMT
TOTAL TECHNOLOGY SOLUTIONS INC 2TSI
TOTAL TRAINING

TOTAL VALIDATOR
TOTALLAB

TOTALMOUNT

TOTALVIEW TECHNOLOGIES
TOTANGO

TOTE VISION

TOTOKU NORTH AMERICA, INC.
TOTOWA SYSTEMS, INC.
TOTU

TOTUSOFT.COM

TOUCH DYNAMIC

TOUCH ELECTRONICS CO. LTD
TOUCH N' GO SYSTEMS INC
TOUCH REVOLUTION
TOUCH SCREENS INC
TOUCH SYSTEMS
TOUCH-BASE LIMITED
TOUCHBOARDS.COM
TouchCast

TOUCHGRAPH, LLC

TouchlIT Technologies Inc
TOUCHPOINT ELECTRONIC SOLUTIONS
TOUCHSTONE TECHNOLOGY
TOUCHTONE CORP

TOUGH

ToughTested

TOUGHWORX

TOUMETIS INC

TOURBIA

TOVA

Tower

TOWER NUMERICS INC
TOWERS WATSON
TOWNSEND SECURITY INC
TOWODO

TOZO

TPC TRAINING

TPG

TPG Interactive

TPK AMERICA, LLC

TPL

T-Plan Limited

TP-LINK TECHNOLOGY

TPS R SYSTEMS INC.

TRACE
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CALRAD ELECTRONICS

CALSIM TECHNOLOGY INC
CALTA COMPUTER SYSTEMS LTD
CALTROL INC

CALUMETPHOTO

CALVIN, GIORDANO & ASSOCIATES INC
CAM DEVELOPMENT

CAMBEX

CAMBIUM NETWORKS
CAMBRIDGE AUDIO USA
CAMBRIDGE INTELLIGENCE
CAMBRIDGE SOUND MANAGEMENT
CAMBRIDGESOFT

CAMBRIONIX

CAMCO

CAMCODE

CAME TV

CAMELLIA SOFTWARE

Camera Bits

CAMERA BITS, INC.
CAMERAPAD

Cameron Sino

CAMERON SINO TECHNOLOGY
CAMERONTEC

CAMINO TECHNOLOGIES INC
CAMINOSOFT

CAMINOVA INC

CAMO SMART

CAMP CHEF

CAMPBELL HAUSFELD
CAMPBELL SCIENTIFIC

CAMPLEX

CamTech Engineering Services
CAMVATE

Canada Masonry Design Centre (MASS)
CanadaGPS

CANADIAN DATA GUARD
CANADIAN GOVERNOR & CONTROL SYS INC
CANADIAN WIRELESS TELECOM
CANAKIT

CANAM SOFTWARE LABS
CANARE CORPORATION OF AMERICA
CANARY COMMUNICATIONS
CANARY LABS

CANBERRA INDUSTRIES INC
CANDELA TECHNOLOGIES
CANDID

CANDYLABS

CANEBERRA TECHNOLOGIES
CANEM SYSTEMS LTD.
CANIMAAN SOFTWARE LTD
CANLESS AIR SYSTEM

CANLESS AIR, LLC

CANNON INSTRUMENT CO

HINDIN SOLUTIONS

HIP STREET ONLINE
HIPBYTE

HIPERWALL INC

HipLink Software

Hipp Wyrick & Company Inc
HIPPA SUITE

Hippo CMMS

HIPPUS N.V.

HIPRO ELECTRONICS
HIPSTREET

HIQPDF SOFTWARE
HIREVUE

HIRO INC.

HIROSE ELECTRIC
Hirschmann

HIRSH INDUSTRIES
H-ISAC

HISENSE

HISOFTWARE

HIT CAR AUTO ACCESSORY
HIT SOFTWARE

HITACHI

HITACHI AMERICA LTD
HITACHI DATA SYSTEMS
HITACHI ID SYSTEMS, INC.
HITACHI VANTARA
HITALTECH USA

HiTask

HITEC

HITEK SOFTWARE

HITEX DEVELOPMENT TOOLS
HITRENDS

HITT MARKING DEVICES
HI-VAL

HIVE STREAMING AB
HIVEDESK

HivelO

Hiver

HIVERADAR INC
HLOMOM

HLP INC

HLR XPLOIT LLC

HM ELECTRONICS INC
HMROPE

HMS Industrial Networks
HMS TECHNOLOGY SALES
HOBO

HODGSON CONSULTING
Hoefler & Co

HOEFLER & FRERE-JONES, INC
HOEN

HOFFMAN

HOFFMAN ENGINEERING LLC

PANDA SOFTWARE

PANDA WIRELESS, INC.
PANDAREN

PANDAWORKS INC
PANDIGITAL INC

PANDUIT

PANIC

PANINI NORTH AMERICA
PANO LOGIC

PANOPTA LLC

PANORAMA ANTENNAS INC
Panorama9

Panoramix Services LLC
PANPHONICS

PANTHEON SYSTEMS INC
PANTONE INC.

PanzerGlass

PANZURA

PAPALOOK

PAPEER INTERNATIONAL APS
PAPERbasket

PAPERCUT SOFTWARE INTERNATIONAL PTY
PAPERLESS PARTS

PAPERLIKE

PAPERMATE

PAPERPILE LLC

PAPROS

PAR TECHNOLOGIES

PARA TECHNOLOGIES
PARABAL INC

PARABEN CORPORATION
Parabol

PARADIGM IMAGING GROUP
PARADIGM SOLUTIONS INTERNATIONAL
PARADIGM TECHNOLOGY INC.
PARADISE

PARADYNE

PARAGON

PARALAN CORPORATION
PARALEAP TECHNOLOGIES
PARALLEL GRAPHICS
PARALLEL GRAPHICS LT
PARALLEL SYSTEMS

Parallel Technologies
PARALLELS

PARAMETRICZOO
PARAMOUNT DEFENSES INC
PARAMOUNT SOFTWARE UK LTD
Paramount WorkPlace
ParamQuery

PARASOFT

PARAT SOLUTIONS

PARCEL QUEST

PARDARSEY

TRACE FIRST

TRACK TECHNOLOGY SYSTEMS
TRACKER PRODUCTS

TRACKER SOFTWARE
TRACKINGFORLESS

TrackJS LLC

TRACKRBIRD LTD

TRACO ELECTRONIC AG

TRACTION SOFTWARE

TRACY INC

TRADEMARK

TRADOS CORP

Traeger GmbH Industry Components
TRAFFIC PARROT

TRAFFICWARE CORPORATION
TRAF-SYS INC

TRAIN SIGNAL INC

TRAINING CAMP

TRAKSTAR

TRANCITE

TRANE COMPANY

TRANGO SYSTEMS, INC.

TRANMIX

TRANS INTELLIGENCE LLC

TRANS TECH INTERNATIONAL
TRANSACT TECHNOLOGIES
TRANSACTION TAX RESOURCES INC
TRANSCEND

TRANSCEND INFORMATION INC
TRANSCENDER

TRANSCRIPTION GEAR
TRANSCRIPTIONGEAR

TRANSEND CORPORATION
TRANSERA

TRANSFORM PARTNERS LLC
TRANSFORMATION SOFTWARE INC
TRANSIFEX LTD

TRANSIT COMPUTING

TRANSITION NETWORKS
TRANSLATION TECHNOLOGIES CORP
Translogic DBA Swisslog Healthcare
TRANSMAGIC INC

TRANSMEDIA STORYTELLER LTD
TRANSMODE SYSTEMS, INC.
TRANSOFT SOLUTIONS INC
TRANSPARA

Transparency Market Research
TRANSPARENT
TRANSPARENTCHOICE LIMITED
TRANSPERFECT INC
TRANSPORTATION MANAGEMENT SERVICE
TRANSSOFT

TRANSTECH AMERICA INC
TRANSTECTOR
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CANOGA PERKINS

CANON

CANON CPS (DO NOT USE)
CANONICAL GROUP LTD
CANOPUS

CANTATA TECHNOLOGY
CANTEX

CANTIS

CANTO SOFTWARE INC
CANVA US, INC.

Canvas GFX, Inc.

CANVYS

CAP Index Inc

CAPAX DISCOVERY

CAPCOM

CAPE SYSTEM INC

CAPELLA JETCAP BARDIM
CapExt AS

CAPHYON LTD

CAPILANO COMPUTING
CAPITAL CITY CONSULTANTS
CAPITALIZE DATA ANALYTICS LLC
CAPITALWARE INC

CAPITOL POWER GROUP LLC
CAPRI TOOLS

CAPRIZA

Caps Lock Indicator

CAPSA SOLUTIONS

CAPSA SOLUTIONS LLC
CAPSHI

CAPSTONE TECHNOLOGY CORP
CAPSTORM

CAPSULE

CAPTARIS

CAPTCHA INC

CAPTEL

CAPTIVA

CAPTRICITY INC

Capture 3D, Incorporated
CAPTURE COMPONENTS
Capture One

CAPTUREBITES BVBA
Capturing Reality SRO
CAPVIDIA NA LLC
CARADIGM

CARAHSOFT

CARAHSOFT TECHNOLOGY CORP
CARBISOFT LLC.

Carbon Black

CARBONITE

CARD ACCESS

CARD DEVICE EXPERT CO.,LTD
CARD SCANNING SOLUTIONS
CARDBOARDIT LLC

HOKUYO AUTOMATIC CO
HOLBROOK ENTERPRISES INC.
HOLDFAST GEAR

HOLLANDER INTERNATIONAL STORAGE
HOLLYLAND TECHNOLOGY CO., LTD.
HOLOCENTRIC PTY LTD
HOLOCOM, INC.

HOMACO

HOME THEATER DIRECT(HTD)
HOMEDICS

HOMEMO

HOMER ENERGY

HOMY

HON

HON COMPANY

HONEST TECHNOLOGY
HONEYWELL

HONGXIN TECHNOLOGY & TRADE LTD OF X
Hon-Kwang Electric Co., Ltd
HOO TECHNOLOGIES

HOO TOO INC

HOONUIT I LLC

HOOPER SOFTWARE

HOORAY LABS LLC

HOOTOO

Hootsuite Inc.

HOOTSUITE MEDIA , INC

HOPE INDUSTRIAL SYSTEMS INC
HOPIN US INC

HOPVISION

HORIBA MIRA LTD.

HORIZON DATA SYS

HORIZON DISPLAY

HORIZON SOLUTIONS LLC
HORIZON TECH

HORUSDY

HOSA

HOSPITALPORTAL NET

HOST DEPOT INC

HOSTBRIDGE TECHNOLOGY LLC
HOSTED FTP INC

HOT DOORS

HOT NEURON LLC

HOTDOCS LTD.

Hotjar Ltd

HOTLAVA SYSTEMS

HOTOP

HOTSOS

HOTTINGER BALDWIN MEASUREMENTS INC
HOUMAT

HOUSATONIC SOFTWARE, INC.
HOUSE INDUSTRIES

House of Marley

HOUSTON ENGINEERING

PARETO SOFTWARE LLC
PARETOLOGIC

PARIS BUSINESS PRODUCTS
Park Place

Park Place Technologies
Parkable Ltd

Parker Hannifin

PARKER SOFTWARE LIMITED
PARKMYCLOUD
PARKWORLD

Parlance Corporation
PARLEC

PARLEY PRO INC

PARROT SOFTWARE
PARROT, INC.

PARSEC GROUP

PARSEC TECHNOLOGIES
PARSEC TELESYSTEMS PVT LTD
PARSONS TRANSPORTATION GROUP INC
Partech

Partek Incorporated
PARTICIPOLL LTD
PARTICULAR SOFTWARE
PARTITION ASSISTANT
PARTITION MAGIC
PARTNER TECH

PARTS EXPRESS

PARTS NOW

PARTSHE

PASCAL CABANEL

PASOW

PASS ENGINEERING GMBH
PASSAGE TECHNOLOGY LLC
PassAssured, LLC
PASSCAPE SOFTWARE
PASSCOVERY LTD
Passerelle Corp.
PASSLOGIX

PASSMARK

PASSWARE
PASSWORDPING LTD
PASTERNACK

Pastperfect Software
PATAGAMES

PATAGONIA INC

PATCH MY PC LLC
PATCHBOX

PATCHLINK

Patchsee

PATENT BOTS LLC
PATERVA

PATHSCALE INC
PathSolutions, Inc.
PATIENT TELEPHONE SUPPLY

TransUnion

TRANSWON LLC.

TRANSWORLD SCRIBES LTD
TRANSYM COMPUTER SERVICES LTD
TRANXITION

TRANZEO WIRELESS TECHNOLOGIES INC.

TRAODIN

TRAPCODE

TRAPEZE NETWORKS
TRAPMINE OU

TrapX Inc

TRAPX SECURITY
TRAVELING COACHES
TRAVELTEK

TRAVIS Cl GMBH

TRAXX SOLUTIONS

TRAY.IO

TRAYAK LLC

TRC ELECTRONICS

TRC SOFTWARE

Treasury Software
TREBLAB

TREBLEET

TRECK INC

TREE STAR INC.

TREEAGE SOFTWARE INC
TREEHOUSE SOFTWARE INC
TREEPAD

TREEPLAN

TREESIZE

TREKSTOR USA

TRELLIS AUTOMATION INC
Trello inc

TREMOLO SECURITY INC
TREND MICRO

TREND NETWORKS
Trendmart

TRENDNET

TRENDWARE
TRENDWATCHING.COM BV
TRESYS TECHNOLOGY LLC
TRIACTIVE

Triad Diagnostic Solutions, LLC
TRIAD FLOORS

Triad Machine Tool Co
TRIAD MANUFACTURING
TRIANGLE MICROWORKS INC
TRIANGLE SOLUTIONS TECHNOLOGY
TRIANGLE STAINLESS INC
TRIANIUM

TRIASTER LIMITED

TRIASYS TECHNOLOGIES CORP
TRIBE29 GMBH

TRIBRIDGE HOLDINGS LLC
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CARDCOM TECHNOLOGY
CARDETT

CARDETT ASSOCIATES LTD
CardExchange Solutions, Inc.
CARDEXPERT

CARDINAL

CARDINAL SCALE MFG.
CARDMARK

CARDO

CARDPRESSO

CARDREADER, INC.
CARDSCAN

Cardwerk

CARDZORT

CAREL

CARESIMPLE INC

CARETTA SOFTWARE
CAREYDIGITAL

CARFEY SOFTWARE CORPORATION
CARINGO INC

CARISTIX

CARL ZEISS

CARLISLE INTERCONNECT TECHNOLOGIES
CARLISS

CARLO GAVAZZ|

CARLON

CARLSON SOFTWARE INC.
CARMEN PUBLISHING
CAROLINA BARCODE
CAROLINA RECORDING SYSTEMS LLC
CAROUSEL DIGITAL SIGNAGE
CARRIECATHY

CARRY CASES PLUS

CARRY TECHNOLOGY CO LTD
CARRYINGCASE

CARSTENS INC

CARTESIAN PRODUCTS
CARTESIAN PRODUCTS INC
CARTMAN

CARTOVISION

Carveco

CARYA AUTOMATISERING
CASA SOFTWARE

CASABASE SOFTWARE
CASAHL TECHNOLOGY INC
CASCADE MICROTECH INC
CASCADE STRATEGY USA INC
CASCO MFG SOLUTIONS
CASE LOGIC

CASE MATE

CASE TECHNOLOGY SOLUTIONS LLC
CASEACE PRODUCTS, LLC.
CASEBUY

CASECOMPLETE

HOVERCAM

HOWARD COMPUTER
HOWARD INDUSTRIES
HOWARD MEDICAL

HOWELL DEVELOPMENTS
Hoxhunt

HOYA CORPORATION

Hoylu Inc.

HOYT ARCHITECTURE LAB INC
HOYULLI

HP

HP INC

HP INFOTECH SRL

HP Teleform

HPC TECHNOLOGY INC

HPI - RPB CERT PARTS
HQTELECOM

HR ACUITY LLC

HRB Digital LLC

HRS PRO

HRX PLASTICS

HS2N INFORMATIONS TECHNOLOGIE GMBH
HSA HYNIX SEMICONDUCTOR AMERICA
HSM INFORMATIK AG

HSM OF AMERICA

HSO

H-SQUARED LLC

HSU COMPUTING INC

HT CONSULTING

HTC

HTH ENGINEERING, INC.
HTTX

HUAFELIZ

HUAFONE

HUANUO

HUB PLANNER

Hubbell

HUBBELL GAI-TRONICS
HUBBELL-PREMISE

HUBER & SUHNER INDUSTRIAL PARTNER
HUBSPOT INC

HUBSTOR INC
HUDDLECAMHD

HUDDLY GO

HUDDLY INC

HUE

HUETRON

HUGHES AUTOFORMERS
HUGHES FINANCIAL SERVICES
HUGHES NETWORK SYSTEMS LLC
HUGIN EXPERT A/S

HUI KE YUAN

HUION

HUMAN SCALE

PATIENTKEEPER INC

PATLITE

PATOOLS

PATRICK MASOTTA

PATRICK TOWNSEND & ASSOCIATES
PATRIOT MEMORY LLC
PATTERN DISCOVERY TECHNOLOGIES INC
PATTON

PATTON & PATTON
PATUOXUN (SHENZHEN TECHNOLOGY)
Paul A. Du Bois

PAUL EVERETT

Paul Zeng Universal Supplies-LLC
PAULIN RESEARACH GROUP
PAVA APPLICATIONS INTERNATIONAL
PAVTUBE

Paw Inc

PAX TECHNOLOGY LTD
PAXATA INC

PAXTON ACCESS

PAYGRATION

PAYLOAD SECURITY

PAYMETIC

PAYNE CONSULTING

PAYODA

PAYPRO GLOBAL INC

PB SOFTWARE, LLC

PBDR.COM

PBL

PBLSOFT SOFTWARE

PC ACCESSORIES

PC AMERICA

PC CERTIFY

PCDOCTOR INC

PC DYNAMICS

PC ENCLOSURES

PC GUARDIAN

PC MATIC INC

PC MICRO SYSTEMS

PC PITSTOP

PC POWER & COOLING-SUPPLY
PC SHAREWARE INC

PCTOOLS

PC TREASURES INC.

PC WEATHER PRODUCTS

PC WHOLESALE
PCASTRUCTUREPOINT

PCB LIBRARIES INC

PCB MATRIX

PCBYVOICE

PCCABLES.COM INC

PCD MALTRON LTD

PCE, INC

PCI GEOMATICS

TRIBUTARY SYSTEMS INC
TRICENTIS USA CORP
TRICENTRIC

TRICERAT

TRICK DOG TECHNOLOGY
TRIDENT COMMUNICATIONS LLC
TRIDEX SYSTEMS, INC.

TRIDIA CORPORATION
TRIDIAGONAL SOLUTIONS INC.
TRIEMAX

TRIFO

TRIGEM ENTERPRISES
TRIGEM ENTERPRISES DBA FINE TEC
TRIHEDRAL ENGINEERING LTD
TRILEAD AG

TRILION QUALITY SYSTEMS LLC
TrillaMed, LLC

TRILLIUM

TRILLIUM TECHNOLOGY
TRILOG GROUP

TRILOGIC

TRILOGY

TRIMBLE INC

TRIMBLE NAVIGATION LTD.
Trimble Solutions

TRIMDISH

TRIMECH MANUFACTURING INC
TRINE ACCESS TECHNOLOGY
TRINISYS LLC

TRINITI CORP

TRINITY ANIMATION

TRINITY CONSULTANTS
TRINITY DYNAMICS INC
TRINITY INNOVATIONS
TRINITY3D

Trint LTD

Trintech Inc

TRINUS SYSTEMS, INC.
TRINZIC

TRIO SYSTEMS LLC

TRI-OPTIC

TRIPLE POINT SECURITY INC
Triple Squid Software Design
TRIPLE TRIANGLE INC.
TRIPLEPLAY

Triplequote SA rl

Triplequote Sarl

TRIPLETT TEST EQUIPMENT AND TOOLS
TRIPLTEK

TRIPOD DATA SYSTEMS

TRIPP LITE

TRIPWIRE

TRIRAND INC

Trisotech
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CASECROWN
CASECRUZER, INC.
CASEDAO

CaseGuard

CASEKOO

Casella CEL Inc
CASELOAD

CASEMATIX
CASEOLOGY

Casesack

CASETIFY

CASEWARE INTERNATIONAL INC
CASEWISE SYSTEMS INC
CASEWORTHY INC

CASI Software

CASIL

CASIO

CASO DOCUMENT MANAGEMENT
CASPIO INC

CAST SOFTWARE
CASTELLAN SOLUTIONS
CASTELLE

CASTLE ROCK
CASTLEWOOD

CASUAL HOME

CAT PHONES
CATALOGIC SOFTWARE
CATALYST

CATALYST DEVELOPMENT
CATAMORPHIC CO
CATAPULT

CATCH INTELLIGENCE
CATCH SOFTWARE
CATCHBOX

CATECH SYSTEMS LTD
CATENARY SYSTEMS
CATERPILLAR

Cato networks
CAUCHO TECHNOLOGY
CAVALRY STORAGE
CAVIRIN SYSTEMS
CAXperts

CAYO SOFTWARE LLC
CAYOSOFT INC
CAZENA INC

CB INSIGHTS

CBC AMERICA
CBEYOND

CBI

CBT Company

CBT NUGGETS

CCG TELECOM

CCH INCORPORATED
CCI AUTOMATED TECHNOLOGIES

HUMANCENTRIC

HUMANE TECHNOLOGIES, LLC
Humanscale

HUMANTECH

HUMANWARE GROUP
Humask

HUMMINGBIRD

HUNCHLY

HUND

HUNNY SOFTWARE INC
HUNTER ASSOCIATES LABORATORY INC
HUNTER DIGITAL

HUNTRESS LABS INC
Huntron

HUSKY MANUFACTURING CO.
HUSKY MOUNT

HUTONG GAMES

HUTTON COMMUNICATIONS
HUYUN

HUZZARD DATA SYSTEMS
HVE ConneXions, LLC

HVR SOFTWARE BV

HW Strong Cable

HXCASEAC

HXCHEN

HYCU

HYDESOFT COMPUTING LLC
HYDROCAD

HYDROMANTIS ENVIRONMENTAL SOFTWARE
HYDRONIA LLC

HYDROSOLVE INC

HYJOY

HYLAND SOFTWARE

Hyleton

HYPACK, Inc

HYPER

HYPER ENTERTAINMENT
HYPER9

HYPERBAC

HYPERCEL CORPORATION
HYPERCOM

HYPERCUBE INC

Hypercube Inc.

HYPERDRIVE

HYPERDYNE SOFTWARE
HYPERFORMIX

HYPERION *DNU

HYPERION PARTNERS LLC
HYPERIONICS

HYPERLINK TECH

HYPERSIGN LLC

Hypersocket Software Ltd (SSHTOOLS)
HYPERSOFT

HYPERTHERM INC

PCI SIG

PCLaw Time Matters, LLC
PCMAG.COM

PCMI CORP
PCSCHEMATIC A/S
PCSWMM

PCT ENGINEERED SYSTEM LLC
PCTEL

PCVARE

PCVARE SOLUTIONS
PCVITA

PCWARE INT'L
PCYSYS INC

PD SOLUTIONS LLC
PDC HEALTHCARE
PDE SOLUTIONS INC
PDF Annotator

PDF ARCHITECT

PDF COMPLETE

PDF FILLER INC

PDF FLIP

PDF Forge

PDF PRO

PDF SHARE FORMS
PDF TIFF Tools

PDF TOOLS AG
PDF995
PDFCONVERTER
PDFDECRYPTER.COM
PDFescape

PDFFILLER

pdfforge GmbH
PDFING

PDFLIB

PDFTRON S

PDi Communication Systems Inc.
PDI, INC

PDMA CORPORATION
PDP SYSTEMS

PDQ.Com (Formerly ADMIN ARSENAL)

PDU CABLES

PE INTERNATIONAL
PEACH FUZZER LLC
PEACHTREE SOFTWARE
PEACOCK DATA INC
PEAK 10

PEAK DESIGN

PEAK TECHNOLOGIES
PEAKE SOFTWARE LABS
PEAK-RYZEX
PEAK-System Technik GmbH
PEARINGTON

PEARL SOFTWARE
PEARSON EDUCATION

TRISPECT INSTALLATION
TRISTAR

TRISUN SOFTWARE LTD
TRISYS

TRITTON

Triumph LLC

TRIVANTIS

TRIX SYSTEMS INC

TRM LABS

TROHESTAR

TROI AUTOMATISERING
TROJAN HORSE INNOVATIONS INC

TROMIK TECHNOLOGY CORPORATION

TROMPETER ELECTRONICS
TROPOS NETWORK
TROUX TECHNOLOGIES
Troxell Communications
TROY GROUP, INC

TRU MONITORS MFG LLC
TRU PROTECTION INC
TRUARX

Truce

TRUCKERS LIGHTHOUSE INC
TRUE DATA TECHNOLOGY
TRUECABLE

TRUEIT

TRUELOGIC COMPANY LLC
TRUENAS

TRUEPATH TECHNOLOGIES INC.
TRUEVIEW PRODUCTS INC
TRUEVISION

TRUQUA ENTERPRISES LLC
TRUST

TRUSTAR TECHNOLOGY
TRUSTED COMPUTER SOLUTIONS
TRUSTED SYSTEMS, INC
TRUSTIN

TRUSTKEY SOLUTIONS, INC
TRUSTWAVE

TRUVOICE

TRU-Vu Monitors Inc
TRYLON TSF

TRYMYUI INC

TRYONE

TRYTEN

tsaADVET, Inc.

TSC AMERICA

TSI POWER CORPORATION
T-SIGN

TSITOUCH LLC

TSM Manager LLC
T-SPLINES, INC

TsQ

TST CORPORATION USA
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CCNCINC

CCR

CCSINC

CCS PRESENTATION SYSTEMS, INC.
CCSTM Computing LLC

CCTV CAMERA PROS

CCX CORP

CD CYCLONE

CD TECHNOLOGY

CcD3

CD-ADAPCO

CDATA *** USE N SOFTWARE
CDATA SOFTWARE

CDC DATA LLC

CDC SOFTWARE

CDFinder

CDH DETROIT INC

CDI COMMUNICATIONS

CDI COMPUTER DEALERS INC.
CDI TORQUE Products

CDR SYSTEMS

Cdvi Americas Ltd

CDW Technologies

CDYNE SERVICES LLC

CE COMMUNICATION
CETEINC

CEBAS COMPUTER GMBH
CEDRUS CORPORATION
CEECO

CEETRON

CEl

CEIVA LOGIC

CELCORP

CELEMONY SOFTWARE GMBH
Celeritas Simulation Technology LLC
CELERIUM INC

CELESTIAL SOFTWARE
CELESTIX

CELESTRON

CEL-FI

CELICIOUS

CELL TRUST

Cellairis

CELLEBRITE USA

CELLECTIVE CASE, INC.
CELL-ED INC

CELLPHONE-MATE TECHNOLOGIES INC.

CELLROX LTD

CELLULAR SPECIALTIES
CELLULAR360

CELLULARIZE

CELLUON CORP.

CELLYNX GROUP, INC.

CELOXIS TECHNOLOGIES PVT LTD

HYPERVSN

HYPERX

HYPESIGN

HySecurity

HYTRUST INC

HYUNDAI

HYUNDAI TECHNOLOGY
HYY

| & E COMPANY

| DIGITAL GALAXY LTD.

i Logic

L.R.I.S. INC

1/0 CONCEPTS

1/0 CONNECTIONS, INC.
12

12 GEAR

12 GROUP

12E LLC

13 SYSTEMS INC

IAC INDUSTRIES

IADEA

IAM CLOUD LIMITED
IANYWHERE SOLUTIONS, INC.
IAR SYSTEMS SOFTWARE
iba AG

IBE SOFTWARE

IBEAM SYSTEMS INC
IBENZER

IBEX SOFTWARE

iBirdie

IBIS SOLUTIONS APS
IBISWorld

i-BLASON

IBM

IBM CLOUD

IBM HARDWARE

IBM PUBLICATIONS (CDS)
IBM SOFTWARE

IBOLT

IBOSS NETWORK SECURITY
IBUYPOWER

IBWAVE

ICINTRACOM USA INC
IC VERIFY

ICAM TECHNOLOGIES CORPORATION
iCarez

ICAT

ICAT LOGISTICS

ICC

ICC SOLUTIONS INC

ICE ENTERPRISES INC
ICE TEA GROUP
ICEBERG

IceCream Apps

PEARSTONE

PEAVEY

PEDCO

PEEQ TECHNOLOGIES

PEER SOFTWARE, INC.
PEERLESS

PEERNET

PEGACAT PTY LTD

PEGANZA

PEGASUS IMAGING

PEGASUS LOGISTICS GROUP INC
PEGASUS VERTEX INC
PEGASYS INC

PEGASYSTEMS INC

Peibo

PELCO

PELICAN

PELIKAN SOFTWARE KFT
PELTIER TECHNICAL SERVICES
PEMBRIAN

PEN DRAGON

PENCOM

PENDO IO INC

PENDRAGON SOFTWARE
PENGO COMPUTER ACCESSORIES
PENGUIN COMPUTING
Peninsula Group

PENLINK

PENN ELCOM

PENNEBAKER CONGLOMERATES, INC
PENNSYLVANIA RURAL ELECTRIC ASSOCIA
PENPOWER

PENTAHO CORPORATION
PENTALOGIC TECHNOLOGY LTD
PENTALOGIX LLC

PENTAX

PENTEL

PENZAR DEVELOPMENT
PEOPLE TO GO DISPATCH US
PEOPLEADMIN INC
PEOPLECUBE

PeopleFluent

PEPLINK

PEPPERDATA INC
Pepperl+Fuchs

PERCEPIO AB

PERCEPTION MEDIA CORP
PERCEPTION POINT US INC
PERCEPTIVE SOFTWARE
PERCH SECURITY

PERCIPIENT STUDIOS
PERCON

Percona

PERCUSSION SOFTWARE

TST TOOLING SOFTWARE TECHNOLOGY LLC
TSUGI

Tsunami Development LLC
Tsunami XR

TT CONSULTANTS LLC

TT ELECTRONICS

TTC TECHNOLOGIES INC
TTG INC

TTI TECHNOLOGIES, INC.
TTUFF TECHNOLOGIES
TUCANO

TUCOK

TUDIA

TUFIN SOFTWARE TECH LTD.
TUFOIL

TUIMEN

TULIP INTERFACES IN
TULSAT

TUMBLEWEED COMMUNICATIONS
Tumbleweed Press Inc
TUMI

TUMULT

TUNESBRO

TUNEUP SOFTWARE GMBH
TUNGSTEN NETWORK
TUPAVCO

TURBINE TECHNOLOGY SERVICES CORP
TURBO.NET

TurboCAD

TURBOLINUX

Turbonomic

TURBOSOFT INC
TURBOSOFT PTY LTD
TURBOSQUID

TURCK

TURNING TECHNOLOGIES
TURNKEY SOLUTIONS
TURRIS

TURTLE BEACH

TUSAINC

TUT SYSTEMS

Tuval Software Industries
TUXERA INC.

TV ONE

TV PAINT DEVELOPPEMENT
TV-ARMOR

TVEYES INC

TVL Inc.

TVONE

TVS ELECTRONICS

TWD INDUSTRIES S.A S.
TWD SOLUTIONS

TWEAK MARKETING INC
TWELVE DATA
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CELSYS,INC

Celtx

CEMADY

Cenique Infotainment Group
CENIT NORTH AMERICA INC
Cennox

CENOS SIA

CensorNet

CENSYSINC

CENTAGE CORP
CENTENNIAL SOFTWARE
CENTER FOR INTERNET SECURITY
CENTERACTIVE

CENTERED SYSTEMS
CENTERLINE SOFTWARE
C-ENTERPRISE
CENTERPRISES
CENTERSPACE SOFTWARE
CENTERTOOLS

CENTERZ

CENTICARE CORPORATION
CENTIGON SOLUTIONS INC
CENTON ELECTRONICS
CENTOPTO

CENTRAK INC

CENTRAL TIME CLOCK INC
CENTRALREACH

CENTREL SOLUTIONS LTD
CENTRIFY CORPORATION
CENTRIPETAL

CENTRIX INTERNATIONAL
CENTRO POWER

CENTROID SYSTEMS
CENTURION TECHNOLOGIES
CENTURY SOFTWARE
CENTURYLINK INC.

CENZIC

CEPSTRAL

CEPTAH SOLUTIONS
CEPTICS

CERBERO GMBH

CERBERUS

CEREBRATA SOFTWARE PRIVATE LIMITED
Cerem J.V.M. Software Ltd
CereProc Ltd

CERIENCE

CERIOUS SOFTWARE INC
CERRXIAN

CERTAINTY 3D LLC
CERTANCE

CERTENT

CERTES NETWORKS INC.
CERTGATE GMBH
CERTIFIED SECURITY SOLUTIONS INC

ICEFIRE STUDIOS CORP
ICENI TECHNOLOGY LTD
iCert Global

ICERTIS

ICESOFT

ICETIPS ALTA LLC
ICHEMLABS LLC

ICIMS

ICLEVER

ICLOTH

ICM CORP.

IcoFX Software SRL
ICOM

Icomera AB
ICOMTECH INC
ICOMTOFIT

ICON

ICON Q CORPORATION

ICON TECHNOLOGY & PROCESS CONSULT

Iconasys

ICONEX
ICONFACTORY
ICONICO SOFTWARE
ICONICS INC

ICONICS. INC

ICONJAR

ICONS8
ICONSHOCK.COM
iConstruct
ICONSUNNY

ICRON TECHNOLOGIES
ICS LEARNING GROUP
ICS-1Q

ICWUSA

ICY BOX

ICY DOCK USA

1D BUSINESS SOLUTIONS LTD
ID CONNECTION

ID DATAWEB INC

ID INNOVATIONS, INC.
ID INSIGHT

ID SOFTWARE

ID TECH

ID WHOLESALER

ID ZONE

ID.ME INC

iDalko

IDAPTIVE INC
IDAPTIVE, LLC
IDASHBOARDS

I-DATA
IDAUTOMATION.COM, INC
IDBS

IDC RESEARCH INC

PERFCAP CORPORATION
PERFECTDISK

PERFECTFIT TECHNOLOGIES
PERFECTFORMS

PERFECTO MOBILE INC
PERFECT-VISION

PERFINITY GMBH

PERFORCE SOFTWARE
PERFORMANCE ASSOCIATES INC
PERFORMANCE DESIGNED PRODUCTS LLC
PERFORMANCE LOGIC INC
PERFORMANCE TECHNOLOGY ASSOCIATES |
PERFORMANCE TOOL
PERFORMANTA LTD
PERGENEX SOFTWARE
PERIGEO SRL

PERIPHERAL LOGIX
PERIPHERAL TECHNOLOGY GROUP
Periscope Data

PERISCOPE HOLDINGS
PERISOFT

PERIXX COMPUTER GMBH
PERKINELMER INC

PERLE SYSTEMS

PERLEGEAR

PERLESMITH

PERMA-PIPE

PERM-A-STORE

PermitRocket Software
PERMUTA TECHNOLOGIES INC
PERNIXDATA INC

PERPETUUM

PERSHING TECHNOLOGIES LLC
PERSITS SOFTWARE
PERSONABLE INC

PERSONAL TEX

PERSONIFY INC

PERSPECTIVE SOFTWARE
PERSPECTOR

PERSYSTENT

PERTECH

PERVASIVE SOFTWARE
PETABRIDGE LLC

PETASENSE

PETE MACLEAN

PETECHTOOL

PETER BLUM

PETER SKARIN

PETER STEINBERGER

PETRA INDUSTRIES
PETROWEB INC

PETSMART, INC.

PEXAGON TECHNOLOGIES
PEXIP AS

TWELVE SOUTH

TWILIO

Twin Oaks Computing
TWINBRIDGE SOFTWARE CORP
TWINDATA

TWINE SOCIAL LLC
TWINHEAD

TWISTLOCK INC

TWO HAT SECURITY LTD
TWO PILOTS
TWOCANOES SOFTWARE
TWOCANOES SOFTWARE INC
TX SYSTEM INC

TX TEXTCONTROL
TXBIZZER

TXC INC.

TXESIGN

TXM Manufacturing
TYAN COMPUTER
Tybera Development Group
TYCO INTERNATIONAL
TYCO TOUCH

TYCON POWER SYSTEMS
TYCRID PLATFORM TECH
TYK TECHNOLOGIES LTD
TYKE SUPPLY

TYLT

TYPE SUPPLY

TYPECASE

TYPECOACH LLC
TYPEFORM

TYPEHAUS

TYPEMOCK INC
TypeMyType

TYPHOON SOFTWARE
TYPINGMASTER

TYPO PRODUCTS, LLC
TYPORA

Tyto Software Pvt (SAHI)
TYTOCARE

TZUNAMI INC.
TZWORKS LLC

U&I SOFTWARE LLC

U.S. DEPARTMENT OF COMMERCE
U.S. ROBOTICS

UB-04 SOFTWARE
UBeesize

UBERWARE

UBI INTERACTIVE

UBI INTERACTIVE INC
Ubik Ingenierie

Ubilogix

UBIQCONN TECHNOLOGY
Ubiquia Inc
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CERTIFY GLOBAL

CERTIPORT - MEASUREUP
Certstaffix Training

CESIUM, INC.

CESS

CETACEA SOUND INC.

CETAN CORP

CETE SOFTWARE

CETIS INC.

CETON CORPORATION
CEVAINC

CFENGINE

CFM

CFRLLC

CG4 ASSET TRACKING

CGE RISK MANAGEMENT SOLUTIONS
CGS LABS

CGS PUBLISHING TECH INTL LLC
CGTECH

CGTIME

CGTRADER

CH INSTRUMENTS INC

CH PRODUCTS

Chadha Software Technologies
Chainalysis

CHAINTECH

Chalkbox

Challenger

CHAMBERLAIN GROUP
CHAMPION OPTICAL NETWORK ENGINEERIN
CHAMPION SOLUTIONS GROUP
CHAMPK

CHANGEPOINT

ChangTa

CHANGZHOU SAITENG INTERNATIONAL
CHANNEL MASTER

CHANNEL PLUS

CHANNEL SOURCES DISTRIBUTION CO.
CHANNEL VISION TECHNOLOGY
CHANNELLOCK, INC
CHANNELWORKS

CHANZON

CHAOS SOFTWARE GROUP INC
CHAPARRAL TECH

CHAPURA

CHARAMEL GMBH

CHARGE TECH ENTERPRISES LLC
CHARGEALL

CHARGESPOT

CHARGETECH

CHARGETECT

CHARIOT SOFTWARE

CHARLES INDUSTRIES

CHARLES PRINEAS

IDCARD SOFTWARE

IDEA CORE LLC

IDEA ELECTRONICS

Idea Stream Consumer Products
IDEACORE LLC

IDEAGEN

IDEAL INDUSTRIES, INC.
IDEAL MEDIA

IDEAL NETWORKS

IDEAL SCIENCE INC

IDEAL SOFTWARE

IDEAL SYSTEM SOLUTIONS INC
iDEALSHARE

IDEALSTOR

IDEALTECH

Ideas Software

IDEASCALE

IDEC CORPORATION
IDEFENDER LLC
IDENTICARD
IDENTIFICATION INTERNATIONAL INC
IDENTIFIX

IDENTISYS INC

Identity Automation
IDENTITY FINDER LLC
IDENTITY STRONGHOLD LLC
Identiv, Inc.

IDENTIVE GROUP, INC
Identropy

IDENTRUST INC

Ideogram Limited

IDERA

IDESKCENTRIC INC.

IDEX INC.

IDI MISC (SAVE)

IDIOMAX

IDM COMPUTER (DNU)
IDM COMPUTER SOLUTIONS INC.
IDMS

IDMWORKS INC

IDocument

IDOKORRO MOBILE INC

IDP CARD PRINTER
IDPHOTOCAPTURE

IDRIVE

IDRSOLUTIONS LIMITED

IDS IMAGING DEVELOPMENT SYSTEMS
IDS SOFTWARE
IDSCAN.NET

IDSI INTERNATIONAL INC
IDV INC

IDX System Tech.

IE

IE INSPECTOR

PEYOU

PFSENSE

PFU SYSTEMS, INC

PGI

PGNP

PGP CORPORATION
PGYTECH

PHADKE ASSOCIATES INC
PHANTEKS

PHANTOM CYBER CORP
PHANTOM GLASS
PHANTOM TECHNOLOGIES
Pharmaceutical Braille
PHAROS

Pharsight Corporation
PHASE FIVE

PHASE ONE INC

PHCC

PHD CONSULTING LLC

PHD VIRTUAL TECHNOLOGIES
Phidgets Inc.

PHIHONG USA

PHILIPS

PHILLIP H SHERROD

PHIRE INC

PHISHING BOX LLC
PHISHLINE LLC

PHISTON TECHNOLOGIES INC
PHOENICS ELCTRONICS
PHOENIX AUDIO TECHNOLOGIES
PHOENIX CONTACT
Phoenix Enterprise Gov
PHOENIX GOLD

PHOENIX INTEGRATION
PHOENIX INTEGRATION INC
PHOENIX NAP

PHOENIX OPTICS

PHOENIX SAFE INTERNATIONAL LLC
PHOENIX TECHNOLOGIES, LTD
PHOENIX WIRELESS
PhoenixNap

PHOLIX SOFTWARE

PHONE FACTOR
PHONESOAP

PHONESUIT

PHONETONE

PHONEWARE LTD

PHONEX

PHONISM

PHONOCOMP PUBLISHING
PHOPIK

PHOTEK

PHOTO CONTROL
PHOTODON, LLC.

UBIQUITI NETWORKS
UBISOFT

UBITSOFT

UBM AVIATION WORLDWIDE LLC
U-BTECH SOLUTIONS LTD
UBUNTU

UC INNOVATION

UC Workspace

UCEC

UCHICAGO ARGONNE LLC
UCL SWIFT NA

uClassify

UCOMMERCE INC
UCOPIA Communications Inc
UCTRONICS

UDACITY INC

UDGER S.R.O.

UDOKA ELECTRONICS
uDOLI

UEI

UESWILL

Ugreen

UHPPOTE

UHURU

UILA

UIPATH INC

UITSTOR USA INC

UKYEE

UL BENCHMARKS

ULAK

ULANZI

ULANZI Store 2019

ULEAD SYSTEMS

ULINE

ULLMAN DEVICES
ULTIMAKER

ULTIMARC LTD

ULTIMATE EARS
ULTIMATE SUPPORT SYSTEMS, INC.
ULTIMATE TECHNOGRAPHICS
ULTIMATE TECHNOLOGY
ULTIMOELECTRONICS
ULTRA CLARITY CABLES
ULTRA ELECTRONICS
ULTRA PRODUCTS

ULTRA TECH INTERNATIONAL, INC.
ULTRABAC SOFTWARE
ULTRAEDIT

ULTRALEAP

ULTRALIFE BATTERIES
ULTRAMATICS INC
ULTRARAD CORPORATION
ULTRASOFT LTD
ULTRATEC, INC.
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CHARLOTTE SOUND & VISUAL SYSTEM
CHARMAST

CHARTFX

CHARTIO

CHASE RESEARCH

CHATMETER INC
CHATSWORTH PROD

Chauvet

Chauvet Professional

CHAXINC

CHECK POINT SOFTWARE TECHNOLOGIE
CHECK THE NETWORK
CHECKBOX SURVEY INC
CHECKMARX

CHECKPOINT CONSULTING
CHECKPOINT SYSTEMS, INC.
CHECKROOM NV

CHECKVIDEO

CHEETAH MOUNTS
CHEETAH3D

CHEF SOFTWARE

CHELSIO COMMUNICATIONS
CHEMAXON LLC

CHEMDRAW
CHEMINNOVATION SOFTWARE INC
CHEMISTRY SOFTWARE LTD
CHEMPUTE SOFTWARE
CHEMSTATIONS INC

CHEMSW

CHEMTECH SCIENTIFIC
CHEMWATCH

CHENBRO

CHENGDU YIWO TECH DEVELOPMENT LTD
Chenomx

CHENYANG

CHEQSOFT SOFTWARE
ChequePRO

CHERRY ELECTRICAL PRODUCTS
CHERWELL SOFTWARE LLC
CHESAPEAKE TECHNOLOGY INC
Chesona

CHESSWARE

CHESTER CREEK

CHEVIN FLEET SOLUTIONS INC
CHI

CHICAGO SOFT

CHICONY

CHICOPEE

CHIEF

CHIEF ARCHITECT

CHIKRII SOFTLAB GMBH
CHILDSPLAY VISION SYSTEMS
CHILKAT

CHILKAT SOFTWARE, INC.

IEC SUPPLY LLC

ieGEEK

IEGROW

IEI TECHNOLOGY CORP
IENZA

IESPELL

IET LAMPS

IETS

IEWATCH SOFTWARE LLC
IFAX SOLUTIONS INC
IFENC

IFIXIT

IFM EFECTOR INC
IFOOTAGE

IFOUNTAIN

IFROGZ

IFROO

IFTTT INC

IFU HAMBURG GMBH
IG LOGIX SOFTECH PVT LTD
IGear

IGEL TECHNOLOGY
IGM Technology
IGNITE TECHNOLOGIES
IGNITENET

IGRAD INC

IGRAFX, LLC

IGRIP

Iguazio Data Science Platform
iGUID ENTERPRISE SOLUTIONS
IGX SOLUTIONS
IHEALTH LABS INC
IHHP INC

IHS

IHS GLOBAL INC

IHS MARKET

IHSE USA

IHSEUSA

IIMAK

11-VI INCORPORATED
IIYAMA

IK MULTIMEDIA US, LLC
IKAN CORP
IKA-WORKS INC
IKEGAMI ELECTRONICS
IKEGPS INC

IKELITE

IKEY

IKINEMA LIMITED
IKKEGOL

iKlear

IKLING

iKoder

IKONIC APPS LLC

PHOTOGENIC PROFESSIONAL LIGHTING

PHOTOMODELER Technologies
PHOTON ENGINEERING
Photorepublik
PHOTOSHELTER

PHOTOSILK PRINTS LLC
PHOTOVISION

PHPGRID

PHRASE EXPRESS
PHYBRIDGE INC

PHYINLAN

PHYSICAL ELECTRONICS INC
PHYSNA INC

PHYTOOLS LLC

PI MANUFACTURING CORP.
Piazza Technologies

PICA8, INC

PICMG

PICO DIGITAL, INC.

PICO IMMERSIVE PTE.LTD.
PICO MACOM

PICO TECHNOLOGY
PICOCLUSTER LLC

PICTRON

PICTURE PHONE
PICTURETEL

PIE MEDICAL
PIENGINEERING

PigeonLab

PIGSTY

PIIHUSW

PIKTOCHART

PILE DYNAMICS

PILGRIM QUALITY SOLUTIONS INC
PILLAR MOUNT

PILOT CORP

Pilot Corporation Of America
PILOT TECHNOLOGY
PILOTHOUSE CONSULTING
PILZ AUTOMATION SAFETY LP
PINE64

PING HD, LLC

PING IDENTITY CORPORATION
PINGBOARD INC

PINGDOM AB

PINGMAN TOOLS
PINGTESTER

PINN EAST

PINNACA

PINNACLE BUSINESS SOLUTIONS
PINNACLE MICRO

PINNACLE SOFTWARE
PINNACLE SYSTEMS
PINPOINT LABS

ULTRAX INC

ULTS

UMAKNOW SOLUTIONS INC
UMBRA

Umbraco

UMBRELLA TECHNOLOGIES
UMEFLY

UMETRICS INC

UMEVOICE INC

UMT 360 LLC

UNAMELA

UNANET TECHNOLOGIES
UNBOUNCE MARKETING SOLUTIONS INC
Unbound Medicine

UNCAGED ERGONOMICS
UNCHARTED

UNGER

UNHOLTZ-DICKIE CORP

UNI

UNIBRAIN

UNICOM ELECTRIC INC.

UNICOM SYSTEM INC.

UNICOMP

UNIDATA COMMUNICATION SYSTEMS INC.
UNIDEN

UNIDESK CORPORATION

UNIFIED FX LTD

UNIFIED LOGIC INC

UNIFORCE SALES AND ENGINEERING
UNIFORM INDUSTRIAL CORP USA OFFICE
UNIFORM SYSTEMS INC

UNIFY CORPORATION

UNIGINE CORP

UNIGRAF

Unimax Systems Corporation
UNINETE

UNION & SCALE

UNION METRICS SOFTWARE INC
UNIPLOT SOFTWARE

UNIPRINT

UNIQUE COMMUNICATIONS
UNIQUE FIRE STOP PRODUCTS, INC
UNIQUE TECHNOLOGIES

UNIRISE USA LLC

UNISENLIMITED

UNISOFT

UNISYS

UNITASK

UNITECH

UNITED

UNITED DIGITAL TECHNOLOGIES
UNITED GROUP

UNITED SGP CORP

UNITED SOFTWARE CONSULTANTS INC.
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CHILTINA

Chimaera SDK

CHIP PC TECHNOLOGIES
CHIPKIN AUTOMATION SYSTEMS IINC
CHO ELECTRONICS
CHOCKSETT SOFTWARE
CHOCOLATEY SOFTWARE
CHOETECH TECHNOLOGY
Choral Tracks

CHORUS INTELLIGENCE INC
CHOSURE

CHRIS WEST
CHRISTIANSTEVEN SOFTWARE
CHRISTIE

Chromatic

CHROMIX

CHROMO, INC.

CHRONICLE GRAPHICS
CHRONICLE LLC
CHRONO-LOGIC
CHRONOSCAN CAPTURE SL
CHUANGDI

CHUGAROO ENTERTAINMENT INC
CI TECHNOLOGIES INC

Ciara Technologies Inc

CIENA

CIE-TECH INC

CIGITALINC

CIM MAINTENANCE INC
CIMATRON TECHNOLOGIES INC
CIMAWARE

CIMCO AMERICAS LLC

CIMCO INTEGRATION
CIMCON SOFTWARE LLC
CIMCOR INC

CIMETRICS

CIMINFO SOFTWARE INC
CIMMETRY SYSTEMS
CIMQUEST INC.

CIMQUEST INGEAR

CIMSUN TECHNOLOGY CO., LTD.
CIMTECH INC

CINCINNATI INCORPORATED
CINCON ELECTRONICS CO.,LTD
CINCOZE

CINEDIGM

CinemaPlugins

CINEMARTIN

CINEMASSIVE

CINERGIX PTY LTD

CINESYS

CINGULAR WIRELESS

CION

CIPHENT, INC.

IKUAI

IKV++ TECHNOLOGIES AG

ILA CORP

ILAND INTERNET SOLUTIONS CORP
ILG TECHNOLOGIES

ILIENT LTD

ILINX Software

ILIUM SOFTWARE

ILLUMINA, INC

ILLUMINARI INC
ILLUMINATED CLOUD
ILLUMIO INC

ILLUSIVE NETWORKS LTD
ILM360, LLC

ILNUMERICS GMBH

iLocks

ILOG

I-LOGIC

ILOS

ILSCO

ILSINTECH

llugger

ILUMINAR

ILUV

ILY ENTERPRISES INC.

ILYDA

IM LINK US

IM Sourcing - Dell Refurbisher
IM Sourcing - HPI Refurbisher
IM Sourcing - Lenovo Refurbisher
IM Sourcing - Microsoft Refurbisher
IMACSOFT SOFTWARE STUDIO
IMAGE ACCESS CORP

IMAGE ACCESS CORP.

IMAGE API

IMAGE SENSING SYSTEMS
IMAGE TREND INC

IMAGE WEAR

IMAGECOM

IMAGEHOLDERS LTD
IMAGELAZ LLC

IMAGEMAKER DEVELOPMENT
IMAGENOMIC LLC
IMAGEPRINT

IMAGER SOFTWARE, INC (ISC)
IMAGESOURCE

IMAGETREND

IMAGEWARE SYSTEMS
IMAGEWAVE CORP

IMAGICLE SPA

IMAGINE COMMUNICATIONS
IMAGINE PRODUCTS
IMAGINE THAT INC
IMAGINEER SYSTEMS

PINTEXX GMBH
PIONEER

PIONEER HILL
PIONEERPOS

PIOTR BUBALA
PIPELINEFX LLC
PIPISHELL

PIRACLE INC
PIRIFORM LTD
PISTOLSTAR, INC.
PITAU

PITCH TECHNOLOGIES
PITCHLY INC

PITNEY BOWES SOFTWARE
PITRINEC

Pitss

Pivo Inc.

PIVOT

PIVOT3 INC.
PIVOTAL GUIDANCE INC.
PIVOTAL SOFTWARE
PIVOTAL TRACKER
PIX4D SA

PIXAR

PIXATE INC

PIXEDIT A.S

PIXEL

PIXEL CORPORATION
PIXEL FARM

PIXEL MINE GAMES
PIXELAB, INC.
PIXELAN SOFTWARE
PIXELCUT

PIXELINK
PIXELMETRICS
PIXELPLANET GMBH
PIXENTIA

PIXIO

pixitmedia Ltd.
PIXMEO SARL
PIXNUB

PIXO VR

PIXOLOGIC, INC.
PIXPLANT

PIXWARE

PiXYZ

PJ HILTON & ASSOCIATES
PJ TECHNOLOGIES
PK POWER
PKWARE,INC.

PL STUDIOS

PL/PDF

PLABER SRL (HPRC)
PLANAR SYSTEMS

UNITED SOLUTIONS

UNITED STATES LUGGAGE COMPANY LLC.
UNITED STATES POSTAL SERVICE
UNITED STATIONERS SUPPLY CO.
UNITED SYSTEMS INTERNATIONAL CORP
UNITED TECHNOLOGIES CORP
UNITEDSTATESZIPCODES.ORG
Unitek

UNITESS RESEARCH CENTER LLC
UNITO INC

UNITRENDIX CORP

UNITRENDS

UNITY DATA INC

Unity Technologies

UNIVA

UNIVERSAL ADAPTERS

UNIVERSAL DATA SOLUTIONS *DNU*
UNIVERSAL ELECTRIC CORPORATION
UNIVERSAL IMAGING UTILITY
UNIVERSAL MOUNTS

UNIVERSAL OFFICE PRODUCTS
UNIVERSAL POWER SYSTEMS, INC.
UNIVERSAL REMOTE CONTROL, INC.
UNIVERSAL SMART CARDS INC
UNIVERSAL TECHNICAL SYSTEMS INC
UNIVERSITY OF MICHIGAN SOFTWARE
UNIVERSITY OF WASHINGTON COMOTION
UNIVIEW

Unix Packages

UNLEASHED PRODUCTIONS
UNLIMI-TECH SOFTWARE, INC.
UNLIMITED

UNLIMITED VIZ

UNLUCK SOFTWARE

UNMANAGED VISIO

UNMANNED INNOVATION INC
UNOTRON INC

Unravel Data Systems

UNSANITY

UNSPSC.

UNTANGLE INC

UNU ELECTRONICS INC.

UNXIS INC

UNXOS GMBH

UNYTOUCH MANUFACTURING
UorMe

UPBRIGHT

UpDesk

UPEK * DO NOT USE *

UPERFECT

UPGRADE GROUP, THE

UPGRADE PARTS COMPANY
Upguard, Inc.

Upland Software
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CIPHER LAB

CIPHER SYSTEMS

CIPHERTEX

CIPHERTRUST, INC

CIPRICO

CIRAGO INTERNATIONAL LTD
CIRCA TELECOM
CIRCADENCE

CIRCADIAN RISK INC

CIRCLE SYSTEMS
CIRCLEBACK, INC

CIRCO TECHNOLOGY
CIRCUIT ASSEMBLY

Circuit Test

CIRCUSOFT INSTRUMENTATION
CIRESON INC.

CIRQUE CORPORATION
CIRRIS SYSTEMS CORP

Cirrus Data Solutions, Inc.
Cirrus Screens

CIRRUS SOFT LTD

cirruspath

CIS SECURE COMPUTING INC
Cisco Press

CISCO SYSTEMS

Cisoshare

CISTERA

CITADEL

CITEL TECHNOLOGIES INC
CITIZEN

CitizenServe

CITOH

CITRIX

CITYGRO

CITYZEN SOLUTIONS INC
CIVICVIEW, LLC

CIVICA NORTH AMERICA, INC.
CIVILGEO ENGINEERING SOFTWARE
CIVILGEO ENGINEERINGA SOFTWARE
Civis Analytics Inc

CIWDEV LTD

CK SOURCE

CKL Technology

CKSource

CLACK CORPORATION
CLAIMMASTER SOFTWARE LLC
CLAMCASE LLC

CLARIFAI INC

CLARIONSHOP

CLARITI CLOUD INC

CLARITY PRODUCTS

CLARITY PRODUCTS LLC
Clarivate Analytics

CLARIZEN

IMAGING BUSINESS MACHINES, LLC
IMAGING SOURCE
IMAGING SYSTEMS GROUP INC
IMAGINIT Technologies
IMAGIT SOLUTIONS

IMAGIX CORPORATION
IMAIOS INC

IMANAGE LLC

IMANAMI

IMANIS DATA
IMAPBUILDER

IMATEST LLC INC

IMATION

iMBAPrice

IMBXHZQ

IMC DATAWORKS

IMC NETWORKS

imComor

IMECOM GROUP
IMG2CAD.COM

IMIBO COMPUTER SYSTEMS
IMICRO ELECTRONICS, LTD.
IMIMOT

IMITOR

IMLIB

IMLOGIC

IMMERSIVE DESIGN
IMMERSIVE LABS LTD
IMMIDIO

IMMIXGROUP

IMMUNITY INC
IMMUNITYSEC

IMOTIONS

IMOVR

IMPACT

IMPACT CASES INC

IMPACT COMPUTER & ELECTRONICS
Impact Design Europe
IMPACT LABS

IMPACT PRODUCTS

IMPACT PUBLICATIONS
IMPACT RADIUS

IMPACT SYSTEMS PTY LTD
IMPACT TECHNOLOGIES
IMPATICA INC.

Imperative Software
IMPERIAL SOFTWARE TECHNOLOGY
Impero Solutions

IMPERVA INC

IMPINJ

IMPLAN GROUP

IMPLBITS, LLC

IMPLECHO - TOUR GUIDE SOLUTIONS
Imply Data, Inc

PLANATECH SOLUTIONS
PLANBOX

PLANDAY INC

PLANET

PLANET TECHNOLOGY CORP
PLANETSIDE SOFTWARE
PlanGrid

PLANIMETRON

PlanITROI - Acer Refurbs
PlanITROI - Dell Refurbs
PlanITROI - Lenovo Refurbs
PLANON SYSTEM SOLUTIONS
PLANSTORM

PlanSwift Australia
PLANTE MORAN
PLANTRONICS ACCESSORIES
PLANVIEW

PLASDENT CORPORATION
PLASMON DATA SYSTEMS
PLASMON, INC.
PLATESCAN, INC.
PLATESPIN LTD.
PLATFORA

PLATFORM 9
PlatformManager
PLATINUM TECHNOLOGY
PLATINUM TOOLS

PLATT CASSES

PLAUTI B.V.

PLEASANT SOLUTIONS
PLEASETECH LTD
Pleis-Software

PLENOM A/S

Plesk

PLEXICAM

PLEXIM GMBH
PLEXITYHIDE AB
PLEXSCAPE

PLEXTOR

PLEXTRAC INC

PLEXXI

PLIANT FRAMEWORK
PLIANT TECHNOLOGY INC
PLIMUS, INC.

Plivo

PLIXER INTERNATIONAL
PLOTSOFT

PLPDF

PLUG IN STORAGE SYSTEMS INC
PLUGABLE TECHNOLOGIES
PLUGENTA LABS
PLUGFONES

PLUGGED

Plugin Everything

UPLINX

UPLOGIX

UPRIZER LABS LLC

UPS BATTERY CENTER, LTD.
UPS Solutions

UPSITE TECHNOLOGIES INC.
UPTAB

UPTIME DEVICES

UPTIME ROBOT SERVICE PROVIDER LTD
UPTIME SOFTWARE

UPTIME SOLUTIONS ASSOCIATES INC
UPTIMEHEALTH INC
UPTIMELY DBA STATUSCAST
UPTODATE INC

UPTRENDS

URBAN ARMOR GEAR
URBAN ARMOR GEAR INC.
URBAN BRAIN STUDIOS
URBAN FACTORY

URBAN INTERACTIVE STUDIO LLC
URBAN TURTLE
URBANCODE, INC.

URBEST

URCHIN SOFTWARE CORP
URCTEPICS

U-REACH DATA SOLUTIONS INC
URLSCAN GMBH

Urs Heckmann

US CENSUS BUREAU

US CONEC

US CRITICAL LLC

US DATACOMM

US DIGITAL MEDIA

US GAME DISTRIBUTION INC
US GENERAL

US MICRO PRODUCTS

US MODULAR

US POWER GROUP

US Robotics

USABILITYHUB PTY LTD
USABILLA BV

USB DETECTIVE

USBBLAST LLC.

USBLYZER

USBNOVEL

USDATA CORP

USEBEAN

U-SELECT-IT CORPORATION
USER TESTING INC
USERESPONSE INC

USERFUL

USERFUL CORP

USERVOICE INC

USERWARE
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CLARK & PARSIA

CLARO SOFTWARE

CLAROTY LTD

CLARY ICON

CLASS ON DEMAND

CLASSIC EXHIBITS

CLASSIC RINGS AND THINGS
ClassLink

CLASSMARKER PTY LTD

CLAY TABLET TECHNOLOGIES
CLAYCO

CLCBIO

CLEAN CODERS, LLC

CLEAN MAT

CLEAN REMOTE

CLEANBOX TECHNOLOGY
CLEANSCAPE SOFTWARE INTL
CleanSlate

CLEAR BUSINESS OBJECTIVES
CLEAR CANVAS

CLEAR CENTER

CLEAR CHOICE HEADSETS & TECHNOLOGY
CLEAR CUBE

CLEAR EDGE 3D

CLEAR NDA LLC

CLEAR SOURCE IT, INC
CLEAR TOUCH INTERACTIVE, INC
CLEARAPP, INC.

Clear-Com

CLEARCONTEXT CORPORATION
Clearcove LTD

ClearfFit

CLEARGOV

Clearion Software
CLEARLEFT

CLEARLINE NETWORKS LLC
CLEARONE

CLEARPOINT METRICS
CLEARSKY DATA INC
CLEARSOUNDS

CLEARSWIFT

ClearTriage

CLEARVIEW

CLEARVISION

CLEEFUN

Cleerline Technology Group
CLEMENTS UHLENHUT
CLEMEX

CLEO COMMUNICATIONS
CLEVELAND SIGHT CENTER
CLEVER TOUCH TECHNOLOGIES
CLEVERBRIDGE

CleverFiles

CLEVEST SOLUTIONS INC

IMPOSANT
IMPRESSION
IMPRESSUM

IMPRESYS SOFTWARE CORP
IMPRINT COMFORT MATS
IMPRIVATA, INC.
Improved Apps
IMPULSE POINT (DS)
IMPULSE TECHNOLOGY
IMRON Corporation
IMS Engineered Products
IMS SOFTWARE, INC
IMS-BROADCOM
IMS-CPO

IMS-CRUCIAL MICRON
IMS-DELL

IMS-FINISAR
IMS-FUJITSU

IMS-HGST

IMS-HPE

IMS-HPI

IMS-HYNIX

IMSI / DESIGN LLC

IMSI SOFTWARE
IMS-1BM RMK
IMS-INTEL
IMS-KINGSTON
IMS-LENOVO
IMS-NETPATIBLES
IMS-NP MEMORY
IMS-OEM SOURCING
IMSOURCING
IMS-SAMSUNG
IMS-SEAGATE
IMS-TOSHIBA
IMS-WESTERN DIG
IMS-ZEBRA

IMTOO SOFTWARE
IMUTO

IMV AMERICA, INC
iMyFone

IN BRANDING LTD

IN COM DATA SYSTEMS
IN TOUCH AUTOMATION LLC
IN WIN DEVELOPMENT INC.
Ina-GRM

INATECK

INBIT

INBOXER INC

INCASE

INCENTIVES PRO
INCESSA

INCHRON AG

INCIDENT 57

Plugin Masters SARL
PLUGIN PLANET
PLUMGRID INC

PLUMSAIL

PLURALSIGHT

PLUS AMERICA

PLUS TECHNOLOGIES

PLUS VISION

PlusOptic

PLUSTEK

PLUTEXT PTY LTD

PLW MODELWORKS INC
PM COMPANY L.L.C.

PMA TECHNOLOGIES LLC
PMEASE

PMG Software Professionals, LLC
PMXPERT SOFTWARE
PNEUMATIC CONVEYING CONSULTANTS
PNF SOFTWARE INC

PNY TECHNOLOGIES
POCHAR

POCKET PANDA

POCKET PC TECHS

POCKET PROGRAMS
POCKET SOFT INC
PockeTalk

POCKETEC

POCKETHERNET

Podbean

PODOMATIC INC

POE TECHNOLOGIES

POE TEXAS

POETIC CASES, INC.

POGO

POINT SOFTWARE

Point3 Security

POINT8020

POINTCARRE TEXTILE SOFTWARE
POINTDEV

POINTECAST

POINTMAKER LLC
POINTSEC MOBILE TECHNOLOGIES, INC
POINTWISE INC

POLAR INSTRUMENTS
POLAR SOFTWARE
POLARGY INC

POLARICON

POLARION SOFTWARE, INC
POLARIS DEVELOPMENT CORP
POLAROID

POLARPRO

POLATIS INC

POLICY MAP

POLICY MEDICAL INC

USERWAY LTD
USERZOOM

USG ENGINEERING PROFESSIONALS B.V.
USGLOBALSAT, INC.
USHIO AMERICA INC.
USl, INC

USINSO

USL SOFTWARE
USONGSHINE

usp

USTAT CORPORATION
Ustream

U-TECH
UTECHSMART
U-TECK

UTELOGY

UTILCALL

UTILITIES TECHNOLOGY COUNCIL
UTILITY

UTILITY BROADBAND ALLIANCE
UTIMACO

uTOoOL

UTRUST
UTSTARCOM, INC.
UV-CABLE

UVERITECH

Uvital

UVNetworks LLC
uvool

UWE SIEBER

UXCAM INC

UXCELL

UXPin, Inc.

Uxpressia

UzBL

UZIBULL

V COMMUNICATIONS
V TECHNICAL TEXTILES INC
V2 TECHNOLOGIES
V7

VAxstgAqta-Data AB
VAADIN, INC

Vablet

VAC

VACLAV JEDLICKA
VADCON

VADDIO

VAIL SYSTEMS
VAISALA INC.
VALCOM

VALENCE

VALENTINE RESEARCH, INC.
VALERA SCREENS
VALIDITY, INC
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Click Dimenisons

CLICK ON TYLER

Click Studios (Sa) Pty. Ltd.
ClickDimensions
CLICKFREE

CLICKSTUDIOS
CLICKTIME.COM INC
CLICKTOOLS

CLIENT CENTRIX LLC
Client 10 s.r o.

CLIFF ELECTRONICS COMPONENTS LTD
CLIMBCUT CAM SALES INC
CLINCINC

C-LINE PRODUCTS
CLINTON ELECTRONICS CORPORATION
CLIOSOFT INC

CLIP TRAINING LLC

Clipart

CLIQER.IO

CLO VIRTUAL FASHION
CLOCKAUDIO

CLOROX

CLOUD ACADEMY INC
CLOUD CONNEXTIONS LLC
CLOUD CREATIONS, INC
Cloud Cruiser

CLOUD HARMONICS INC
CLOUD MICROPHONES
CLOUD RANGE

CLOUD TECHNOLOGY SOLUTIONS LTD
CLOUD WARRIORS GOVERNMENT, LLC
CLOUD4J INC
CLOUDACTION LLC
CLOUDALLY

CloudApp

CLOUDBEES

CLOUDBOLT SOFTWARE
CLOUDCHECKR INC
CLOUDCRAFT INC
CLOUDENDURE
CLOUDERA

Cloudflare

CLOUDFURY LLC
CloudGenix

Cloudhouse Technologies
CLOUDIAN

CLOUDISTICS INC
CLOUDIWAY LLC
CLOUDLINUX

CloudLock

CloudNine Discovery LLC
Cloudpath Networks
CloudPhysics

CLOUDSEK

Incident Response Technologies
INCIDENT-IQ

INCIPIO TECHNOLOGIES
INCISIVE

INCONTROL

INCORS GMBH

INCQUERY LABS CPLC
IncrediBuild Software (Xoreax)
INCREMENTAL SYSTEMS
INDATA CORPORATION

INDEED INC

Indegy

INDENI INC

INDEPENDENTSOFT

INDEX ENGINES

INDEXING RESEARCH

INDIANA CASH DRAWER COMP
INDIGO BYTE SYSTEMS

INDIGO MOUNTAIN

INDIGO ROSE

INDIGO TECHNOLOGIES LTD
INDIGOSTAR SOFTWARE
INDIVIDUAL SOFTWARE
INDORSE TECHNOLOGIES
INDPENDENTSOFT

INDUCTIVE AUTOMATION
INDUSTRIAL AUDIO SOFTWARE
Industrial Automation & Enclosures
INDUSTRIAL COMP

INDUSTRIAL COMPUTERS INC.
INDUSTRIAL CONTROLS DISTRIBUTORS
INDUSTRIAL ELECTRONIC ENGINEERS
INDUSTRIAL LOGIC INC
INDUSTRIAL NETWORK SYSTEMS
INDUSTRIAL NETWORKING SOLUTIONS
INDUSTRIAL PC, INC.
INDUSTRIAL VIDEO & CONTROL CO LLC
INDUSTRY WEAPON INC
INDUSTRYSAFE INC

INDYSOFT

INE

INE HOLDINGS

INEDO LLC

INET

I-Net Software GmbH

INETSOFT TECHNOLOGY
INFACTA

INFERNO NETTVERK AS
INFINADYNE

INFINEON TECHNOLOGIES
Infinias, Inc.

Infinidat

INFINIGATE UK

INFINIO SYSTEMS INC

PolicyPak

POLICYPAK SOFTWARE
POLICYSTAT LLC

POLITICO LLC

POLK AUDIO

POLL EVERYWHERE

POLLY Al

POLY

POLY SOFTWARE INTERNATIONAL
Polycase

Polygon.io, Inc
POLYHEDRON SOFTWARE & SERVICE LTD
POLYLABEL.COM
POLYPHASER

POLY-PLANAR

POLYSERVE

Polyverse Music Inc
POLYVISION

POLYWELL COMPUTERS, INC.
Pomfort GmbH

POMIACAM

Pondera Solutions Inc
PONKOR

POP INC

POPE TECH LLC

POPLICUS INC

POPOKEY LTD

POPSOCKETS

POPSTAR NETWORKS INC.
PORAXY

PORT

PORT25 SOLUTIONS INC
PORT80 SOFTWARE
PORTABLE TECH SOLUTIONS
PORTABLE TECHNOLOGY SOLUTION
PORTABRACE

PORTAINER.IO

PORTAL ARCHITECTS
PORTECH COMMUNICATIONS INC
PORTEOUS FASTENER COMPANY
PORTER CABLE

PORTER CASE

PORTER LEE CORP

Portfol (PIDC)

Portfolio Decisionware Inc
PORTLAND GROUP
PORTLOCK CORPORATION
Portnox

PORTQII PTE LTD

PORTRAIT DISPLAYS
PORTSMITH

PORTSWIGGER LTD
Portworx

POS DATA

ValiMail

VALLEY INCEPTION LLC.

VALMONT INDUSTRIES, INC

VALOR SYSTEMS INC

VALPAR INTERNATIONAL CORPORATION
VALUE POINT

VALVE

VAMSOFT

VANAMCO

Vanco International LLC

VANDERPLAATS RESEARCH & DEVELOPMENT

VANDESAIL

VANDIS INC

VANDYKE

VANGUARD

Vanguard Integrity Professionals
VANGUARD PRODUCTS GROUP
VANGUARD SOFTWARE CORPORATION
VANGUARD SYSTEMS INC
VANKYO

VANMASS

VANTAGE POINT PRODUCTS CORP
VANTEC

VARATEK

VarData

VARICAD

VARIDESK

VARIGENCE

VARIPHY INC

VARIZOOM

Varjo

VARMOUR

VARONIS SYSTEMS, INC.

Varta

VARTECH SYSTEMS INC

VASCO

VASONT SYSTEMS

VAST LIMITS GMBH

VASTAR

VATES SAS

VAULT ENGINEERING LLC
VAULT LLC

VAULT SOLUTIONS LLC
VAULTLOGIX, LLC

VAVA

VAXTOR SYSTEMS CORPORATION
VB Decompiler

VB-Audio Software
VBCONVERSIONS

VBOFFICE

VBRICK SYSTEMS

VBS EDIT

VBULLETIN

VCE COMPANY LLC
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CLOUDSTORE LIMITED
CLOUDVELOX

CLOUDYN SOFTWARE INC

Clover Associates

CLOVER ELECTRONICS USA
CLOVER IMAGING GROUP
CLOVER TECHNOLOGIES GROUP
CloverDX

CLOVERPOP INC

CLUB 3D

Cludo

CLUMIO

CLUMSLYLEAF SOFTWARE
CLUMSYLEAF SOFTWARE
CLUSTERSTOR

CLYXGS

CM FIRST GROUP

CME GROUP

CMH SOFTWARE

CM-LOGIC

CMM PROGRAMMERS LLC
CMNET

CMO AMERICA LLC

CMOR

CMS PRODUCTS

CNB Computers - Acer Refurbs US
CNB Computers - AOC Refurbs US
CNB Computers - Dell Refurbs
CNB Computers - Fujitsu Refurbs
CNB Computers - HPI Refurbs
CNB Computers - Lenovo Refurbs
CNB Computers - Microsoft Refurbs
CNB Computers - Panasonic Refurbs U
CNB Computers - Philips Refurbs
CNB Computers - QR Refurbs
CNB Computers - Samsung Refurbs
CNB Computers - Toshiba Refurbs
CNB Computers - Viewsonic Refurbs
CNB TECHNOLOGY INC.

CNC CONSULTING

CNC SOFTWARE

CNC SPECIALTY STORE

CNC Tech

CNET TECHNOLOGY

CNS SOFTWARE

COACTIVE TECHNOLOGIES
COALESCE SOLUTIONS LLC
COALESYS

COALFIRE SYSTEMS INC

COBALT BLUE

COBBLESTONE SYSTEMS CORP
COBRA ELECTRONICS

COBWEBS TECHNOLOGIES

COBY ELECTRONICS

INFINITE CABLES

INFINITE ELECTRONICS
INFINITE GRAPHICS

INFINITE PERIPHERALS
INFINITE TECHNOLOGY
INFINITY MEDICAL IMAGING
INFINITY QS INTERNATIONAL
INFINITY RETAIL SERVICES
INFINIWING INC.

INFINOVA

INFLECTRA

InFlight Corporation

INFLOW INVENTORY SOFTWARE
INFLUXDATA INC

INFO X DISTRIBUTION
INFOBLOX

INFOBYTE

INFOCASE

INFOCHIP LP

INFOCUS

INFOCYTE INC
INFODIAGRAM

INFOGIX INC

INFOGNITION

Infograpia

INFOLINX

INFOLOCK TECHNOLOGIES LLC
InfoLogic (MATHMAGIC)
INFOLOGIX

INFOLYTICA CORPORATION
Infolytik

INFOMAP

INFOMETRIX, INC.
INFONAUTICS GmbH
INFONIC

INFOPRINT

Infopro, Inc

INFOPULSE

INFOR US INC

INFORAD INC

INFORCE COMPUTING INC
INFORMA SOFTWARE
INFORMANT SYSTEMS iNC
INFORMASI LLC
INFORMASYSTEMS INC
INFORMATICA
INFORMATICS, INC.
INFORMATIK

INFORMATION BUILDERS INC
INFORMATION MAPPING INC
INFORMATION REQUIREMENTS
INFORMATION SECURITY CORP.
INFORMATION SHIELD
INFORMATIONACTIVE INC

POS REMARKETING GROUP
POS SUPPLY SOLUTIONS INC
POSH MANUFACTURING
POSIFLEX

POSITION FIXED UG
POSITRON

POSRUS

POSSE

POSTAGE SOLUTIONS INC.
POSTDOT TECHNOLOGIES INC
POSTGRESCOMPARE
POSTMAN INC
POSTMETRIA LTD

Postta

POSTURITE LTD.

POS-X

POTIX CORPORATION
POTTER ELECTRIC SIGNAL CO.,LLC.
Powell Software Inc

POWER ADMIN LLC

POWER DESIGNERS USA LLC
POWER LINE SYSTEMS, INC.
Power ON

POWER ON SOFTWARE
Power Planner

POWER PRESENTATIONS
POWER SOFTWARE

POWER SUPPORT USA
POWER TECHNOLOGY
POWER TOOLS

POWER XCHANGE NA
POWERBASIC INC
PowerBroker

POWERBX INC

POWERCMD

POWERCOLOR
POWERCOMM

POWERDMS

POWERDSINE
POWEREXTRA

POWERFIG

POWERFILE

POWERFIRST
POWERFLASHER GMBH
POWERGEN

POWERGISTICS

POWERISO COMPUTING
POWERLAN USA INC
POWERLEAP

POWERLINE TECHNOLOGY INC
POWERLITE

POWERLOT
POWERMAPPER
POWERMAT CONSUMER RELATIONS

VCITA SYSTEM LTD
V-COLOR

VCONSOLE

VCZHS TECH

VDO360

VEBNER

VEC ELECTRONICS CORPORATION
VECCORP

VECTOR 35

VECTOR CANTECH, INC.
VECTOR DATA LLC

VECTOR FIELDS INC

Vector Informatik

Vector Magic

VECTOR NETWORKS
VECTOR SOFTWARE
VECTORDRAW SOFTWARE CORP
VECTORZERO INC
VectoTech

VECTRA AIINC

VECTRIC LTD

VEDISCOVERY LLC

VEDIT

VEEAM

VEEBEAM

VEER WEST LLC

VEERTU

VEGA TECHNOLOGIES
VEGASAUR.COM

Vehicle Tracking Solutions
VEIKK

VELA SOLARIS

VELBON CORPORATION
VELCRO USA INC.

VELLCON

Vello Gear

VELOCIS SYSTEMS PRIVATE LIMITED
VELOCITI, INC.

VELOCITY EHS CANADA INC
VELOCITY MICRO
VELOCITY MICRO INC
VELOCITY TECH SOLUTIONS
VeloCloud Networks Inc
VELOSECURE LLC

VELSOFT

VEMBU TECHNOLOGIES INC
VEMONT

VENAFI

VENDNOVATION LLC
VENERA TECHNOLOGIES INC
VENMILL INDUSTRIES INC.
VENNGAGE INC

Venta Association
VENTANA SYSTEMS
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CoCalc

COCHING

COCHRANE INNOVATIONS LTD
COCKOS INC

COCKROACH LABS INC
COCOATECH

COCOBOLO SOFTWARE
COCOON INNOVATIONS
COCOPAR TECH

CODA PROJECT INC

Codafile Innovative Records Mgmt

CODALOGIC LTD

CODE

CODE 42 SOFTWARE
CODE 9 MEDIA INC
CODE ARCHITECTS SRL
CODE BLUE

CODE CHARGE

CODE COMPLETE SOFTWARE
CODE DX

CODE EFFECTS

CODE GREEN NETWORKS
CODE INDUSTRY LTD
CODE LINE COMMUNICATIONS
CODE ON TIME

CODE REBEL

CODE RED INC

CODE SECTOR

CODE SIXFOUR LLC

CODE SYNTHESIS TOOLS
CODE SYSTEMS CORP
CODE TWO

CODE.SCAN
CODE4WARD STEFEN KOELL
CodeAndWeb
CODEBABY

CODECAD INC

CODECOV LLC
CODEFORTYTWO SOFTWARE
CODEFRESH INC
Codeidea
CODEJOCK.COM
CODEKICK

CODELATHE LLC
CODEMASTERS
CODENOMICON LTD.
CODENOTARY INC
CODEORIGIN, LLC
CODEPEN

CODER GEARS

CoderPad, Inc
CodeRunner
CODESANDBOX B.V.
CODESCENE

INFORMATIONSHIELD INC
INFORMATIVE GRAPHICS CORPORATION
INFORMATIX INC

INFORMETRIC SYSTEMS INC.
INFORTREND

InfoSec Institute, Inc.
INFOSEMANTICS PTY LTD
INFOSIM USA

INFOSOFT

INFOSOL

InfoStop

INFO-TECH RESEARCH GROUP
INFOTECHNICS LTD

INFOTEK SOLUTIONS INC
INFOTERIA AMERICA CORPORATION
INFOTOPICS AFT BV

INFOTOUCH

INFOUSA

INFOVISTA

INFOWARE CANADA INC
INFOWARE SOLUTIONS

INFOWISE

Infoworks.io Inc

INFOZOOM

INFRAGISTICS SOFTWARE
INFRANT TECHNOLOGIES, INC.
INFRASCALE

INFRASTRUCTURE SOLUTIONS INC
INFRASTRUCTURE TECHNOLOGIES
INFRONT CONSULTING GROUP
INFRONT DEVICES & SYSTEMS, LLC F535
INGATE

INGENICA

INGENICO

INGENIUM

INGENIUS SOFTWARE INC
INGENIX SYNDICATED CONTENT GROUP
INGERSOLL-RAND COMPANY
INGO STRAUB

INGRAM BOOKS

INGRAM MICRO

INITEX

INITIAL TECHNOLOGY, INC.
Initium Softworks

INIU

INIVAI TECHNOLOGIES

INJECTION MOLDING SOLUTIONS
InkOwl

INKSCREEN LLC

INLAND ASSOCIATES, INC.
INLAND PRODUCTS INC

INLITE RESEARCH INC

INLOOX

INMAGE

POWERMAX
POWERMESSAGE SYSTEMS, LLC
POWERONI
POWERPAYLESS.COM
POWERSCHOOL GROUP LLC
POWERSIM INC

POWERSIM SOFTWARE AS
POWERSIM SOLUTIONS
POWERSOFT

POWER-SONIC CORPORATION
PowerSource

POWERSYS

POWERTAP

POWERTECH

POWERTHE SHELL
POWERTRON

PowerTye MFG

POWERUP

Power-user SAS

Power-User Softwares
POWERVAR

POWERWARE

Powerwerx

POWEVER

POWLAKEN

POWRUI

POWTOON LIMITED

Poyiccot

POYNTING

PPA INTERNATIONAL INC

PPE SUPPLY

PPM 2000 INC
PPOK/RXSELECT PHARMACY NETWORK
PPT PRODUCTIVITY
PPTEXTREME
PPTFLASHSTUDIO

PPTOOLS

PQ LABS INC.

PQ SYSTEMS INC

PQlI MEMORY

PR Electronics

PRACTICAL AUTOMATION
Practical Design Group, LLC
Practical Sales Tools
PRACTICE MAKES PERFECT HOLDINGS PBC
Practiline Software

PRAETER SOFTWARE
PRAETORIAN DIGITAL
PRAGMA

PRAGMATECH SOFTWARE, INC
PRAGMATIC WORKS
PRANAS.NET

PRATT & MILLER ENGINEERING
PRATUM INC

VENTEV

VENTION

VENTURA TECHNOLOGY GROUP
VENTUREPACT LLC

VEO

VEOCI

VEODIN SOFTWARE GmnH
VERACITY USA INC.
VERACODE

VERAMARK

VERANT IDENTIFICATION SYSTEM
VERATO

VERBA TECHNOLOGIES
VERBATIM

VERBI GmbH

VERDANT SERVICES
VERDASYS

VERDIEM

Veriato

VERIDIS

Verified - Dell Refurbs
Verified - HPI Refurbs
Verified - Lenovo Refurbs
VERIFONE

VERIFY COMPLY

Verifyter AB

VERILINK

VERILUX

VERINON TECHNOLOGY SOLUTIONS LTD
VERINT AMERICAS INC
VERINT SYSTEMS INC.
VERIS

VERISIGN

VERISMIC SOFTWARE, INC
VERISTREAM LLC
VERISURF SOFTWARE, INC.
VERITAS

VERITONE

VERITY NETWORK

VERITY SOFTWARE HOUSE
VERITY SYSTEMS

VERIZON

VERKADA INC
VERMATRIX S.A.
VERNONCOMP

VERO SOFTWARE
VERODIN INC

VERQU LLC

VERSA TECHNOLOGY
VERSACHECK.COM
VersaDesk

VERSASEC LLC
VERSATABLES
VERSAWORKS
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CODESMITH TOOLS, LLC
CodeTwo

CODEWARE

CODEWEAVERS, INC
CODEWORK INC

CODI INC

CODICE SOFTWARE SL
CODIFIED SECURITY LTD
CODILITY LTD

CODIMA INC

CODONICS

COENTERPRISE LLC

COFENSE (Formerly PHISHME)
COFFEE CUP SOFTWARE
COFFING DATA WAREHOUSING
COGIN

COGITEK

COGITO SOFTWARE NORTH AMERICA INC

COGIX CORPORATION
COGMOTIVE

COGNEX CORPORATION
Cognillo

COGNISM

Cognitide Systems Private Limited
COGNITIVE SOLUTIONS
COGNITIVE TECHNOLOGY
COGNITIVETPG

COGNIVIEW INC

COGNOS

COGSDALE

COGZ SYSTEMS LLC

COHAPTIC

COHDA WIRELESS LLC
COHERENT LABS AD

COHESITY INC

COHO DATA

COINBASE INC

COIT COM SATELLITE SERVICES INC
COITCOM

COLASOFT

COLDESI

COLEMAN CABLE INC

COLLAAJ INC

COLLAB TECH GROUP LLC
Collabion

COLLABNET

COLLABORATION SQUARED LTD
COLLABORATIVE TECH & COMM CORP
COLLABWARE

COLLECT TECH SOLUTIONS
COLLECTION WORKS INC
COLLECTIVE DATA

COLLECTIVE IDEA

COLLECTIVE SOFTWARE

INMAGIC

INMARSAT

INMON CORP

INMOTION TECHNOLOGY
INMOTIONNOW INC

INNA”PLUS

INNER HARBOUR SOFTWARE
INNER MEDIA

INNERDUCT.COM

INNERGIE

INNER-VISION TECHNOLOGY
INNIVE INC

INNO INSTRUMENT

INNOBASE

INNOCRAFT

INNODISK CORPORATION
INNOPSYS INC

INNOTALK

INNOTAS

INNOVARTIS LTD

INNOVASYS

INNOVATION DATA PROCESSING
INNOVATION FIRST
INNOVATION MANAGEMENT GROUP
Innovative Electronic Designs
INNOVATIVE IDM LLC
INNOVATIVE MAINTENANCE SYSTEMS
INNOVATIVE OFFICE PRODUCTS
INNOVATIVE RESEARCH INC
INNOVATIVE RESEARCH, INC.
INNOVATIVE ROUTINES INTERNATIONAL
INNOVATIVE VIDEO TECHNOLOGY
INNOVELIS

INNOVENTIVE SOFTWARE LLC
INNOVERA

Innovero Software Solutions B.V.
INNOVIEW

INNOVISION

INNOVIUM

INNOVMETRIC SOFTWARE INC.
INNOVYZE INC

INNOWERA LLC

INNUFEAL

INOBBAR LLC

INOGENI

INOUTBOARD.COM LLC

INOVA SOLUTIONS

INOVATIV

INOVIS CORPORATION
INOVISTA COMPONENTS
INOVONICS WIRELESS CORPORATION
INPIXON

INPUT DIRECTOR

INPUT-ACE

PRAXSYM INC

Preceden

PRECHEN

PRECIDIA TECHNOLOGIES
PRECISE BIOMETRICS

PRECISE SOFTWARE SOLUTIONS
Precisely Software

PRECISION CONCEPTS CORP
PRECISION DIAGNOSTIC SYSTEMS, INC.
PRECISION ID

Precision Interconnect
PRECISION MOUNTING TECHNOLOGIES
PRECISION POINT INC

PRECISION PRODUCTS, INC.
PRECISION SURVEY SUPPLY
PREDATOR SOFTWARE
PREDICITONPROBE INC

PredPol, Inc.

PREEMPTIVE

PREFECT TECHNOLOGIES
Preferred Power Products
PREFORCE

PREFORM ASSISTIVE TECHNOLOGIES, LLC
PREFORMED LINE PRODUCTS
Pregis LLC

PREH

PrehKeyTec, Inc.

PRELERT

PREMIER BIOSOFT

PREMIER CONDUIT

PREMIER MOUNTS

PREMIER NETWORK SOLUTIONS INC
PREMIER PACKAGING LLC
PREMIER TECHNOLOGIES
PREMIERPOINT SOLUTIONS
PREMIERTEK

PREMIUM COMPATIBLES INC.
PREMIUM POWER CORPORATION
PREMIUM SHIELDZ
PREMIUM-INKJET.COM
PREMIUMSOFT CYBERTECH LTD
PREPAR3D

PREP-CO PRODUCTS

PREPROS

PRERENDER LLC

PRESAGIS

PRESENTATIONPOINT
PRESENTATIONPRO,INC
PRESENTERSOFT INC

Preseria AS

PresideTech

PRESILIENT LLC

PRESONUS AUDIO ELECTRONICS INC
PRESSPAGE INC

VERSIONONE LLC
VERSOWORKS PTY LTD
VERSPRITE

VERTAGEAR

VERTEX INC.

VERTICAL CABLE

VERTICAL COMMUNICATIONS
VERTIFLEX

VERTIGIS NORTH AMERICA LTD
VERTIV

VERTOSOFT LLC

VERTUSTECH INC

VERTX SYSTEMS LLC
VERYPDF.COM

VERYST ENGINEERING LLC
VESA

VESOFT

Vessel Finder

VESTIL MANUFACTURING CORP.
VETO PRO PAC

VETO TECH

VETRA SYSTEMS CORPORATION
VETRO INC

VEVOR

VEXTRASOFT

VFAN

VFC

VFO (Formerly Freedom Scientific)
VFUNCTION INC

VGIS INC

VGO COMMUNICATIONS, INC
VHBW

VIA SYSTEMS, INC

VIAAS, INC

VIAGRAFIX

VIAKEYS LTD

VIASAT INC

VIASCREENS

VIASOFT

VIAVI SOLUTIONS

VIBE

VIBLAST LTD

VIBRANT TECHNOLOGY INC
VIBRATION RESEARCH CORPORATION
Vicasso

VICE VERSA

VICGEE

VICOM COMPUTER SERVICES INC
VICOM SYSTEMS

VICOMSOFT

VICON GMBH

VICON INDUSTRIES

VICON MOTION SYSTEMS INC
VICSEED
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COLLESTION WORKS

COLLIBRA

COLLIER

Collier Research Corporation
COLLIGO

COLLOBOS SOFTWARE

COLOR KINETICS

Color Logic

COLOR VISION

COLORCHIP (ISRAEL) LTD
COLORDYNE TECHNOLOGIES
COLORFLEX

COLORGRAPHIC

COLORIMETRY RESEARCH
COLORKEYS

COLORSCHEMER

COLORTRAC

COLOSSUS INC

COLOSSYAN INC

Colt Technology Services Group
COLUBRIS NETWORKS

Columbia Weather Systems
COLUMN CASE MANAGEMENT LLC
COMALA

COMARK

COMAROUND INC

COMBI TECH

COMBIT GMBH

COMCABLES

COMCASH

COMeap

Comecase

COMELIT CYREX

COMET AMERICA LP

COMET SOLUTIONS INC
COMFORT KEYBOARD CO.
COMFORT SOFTWARE
COMFORT TELECOMMUNICATIONS INC
COMFORTE INC.

COMFYABLE

COMICA

COMINDWARE

COMING DATA

Command Alkon

COMMAND COMMUNICATIONS
Command Digital Studios
COMMAND SOFTWARE SYSTEMS
COMMAND TECHNOLOGY
COMMERCIAL ELECTRONICS CORP
COMMERCIAL SOLUTIONS INC
COMMERCIAL TECHNOLOGY GROUP INC
COMMERCIAL TIMESHARING INC
COMMERCIAL TYPE
COMMFRONT

INQUINOX

INQUIRIUM LLC

INRIX INC

INSCALE

INSCAPE DATA CORPORATION
INSCRIBE

Insecure.Com LLC

INSEEGO

INSIDER SOFTWARE

INSIGHT

INSIGHT LPR

Insight Rocket

INSIGHT SERVICES PORTAL
INSIGHT SOFTWARE SOLUTIONS
INSIGHT SYSTEMS

INSIGHT VIDEO NET, LLC
INSIGHTSOFTWARE.COM INC
INSIGNIA

INSITESOFT

INSITU INC

INSOURCE SOLUTIONS
INSPECTION ENGINEERING LLC
INSPECTIONXPERT CORPORATION
Inspectlet

INSPERITY

INSPERITY BUSINESS SERVICES LP
INS-PI GMBH

INSPIRATION SOFTWARE
INSPIRE HOLDINGS

INSPIRER SYSTEMS
INSPIRITECH

INSPUR SYSTEMS

INSPYDER SOFTWARE INC.
INSTA360

INSTABUG INC

InstallAware Software
INSTALLBUILDERS
INSTALLERPARTS

INSTALLGEAR

INSTALLSHIELD

INSTALOD GMBH

Instana

INSTANT EFFECTS INC

INSTANT INFOSYSTEMS INC
INSTANT TECHNOLOGIES
INSTANTIATIONS

INSTEN

INSTITUTE FOR DISABILITIES RESEARCH
INSTITUTE OF SPRING TECHNOLOGY
INSTRON CORPORATION
Instructure Inc

INSTRUMENT SYSTEMS GMBH
INSYDIUM LTD

INSYNC SPEECH TECHNOLOGIES

PRESSURE METRICS
PRESTIGE INTERNATIONAL
PRESTO

PRESTOSOFT

PRETEC

PREVALENT INC
PREWISE, UAB

PREZI SOFTWARE
PRIANTO USA INC
PRIASOFT

PRICE SYSTEMS LLC
PRIINT AMERICAS INC
Prijector (Boole Inc)
PRIMAL CAUSE LLC
PRIMASOFT PC
PRIMATE LABS
PRIMATECH

PRIMAVERA SYSTEMS
PRIMAX ELECTRONICS
PRIME CONTROLS CO
PRIME FACTORS, INC
PRIME LOGIC

PRIME TECHNOLOGIES
PRIMEAPPLE
PRIMEARRAY
PrimeCables

PRIMEKEY SOLUTIONS AB
PRIMERA TECH
PRIMER-E

PRIMESENSE LTD
PrimeTek Informatics
Primeview

PRIMEX WIRELESS INC
Primus Cable

PRIM'X TECHNOLOGIES
PRINCETON GRAPHICS
Principle

PRINT AUDIT SOFTWARE
Print Management Partners
PRINT MANAGER
PRINTEK

PRINTER PROPERTIES PRO
PRINTER SOURCE
PRINTERLOGIC
PRINTERON CORPORATION
PRINTER'S PLUS
PRINTFLEET
PRINTRONIX

PRINTSOFT

PRINTSOLV AUSTRALIA
PrintUsage Pro

Priority Fulfillment
PRIORITY SOLUTIONS
PRISM POINT

VICTIV PHOTOGRAPHY EQUIPMENT
VICTOR TECHNOLOGY, LLC
VICTORINOX

VICTOROPS

VICTORY MULTIMEDIA
VicTsing

VidaBox, LLC

VIDAR SYSTEMS CORPORATION
VIDEK

VIDEO CAPTURE

VIDEO COPILOT

VIDEO FURNITURE INTL
VIDEO GUIDANCE

VIDEO INSIGHT INC

VIDEO MOUNT PRODUCTS
VIDEO PRODUCTS, INC
VIDEOIQ

VIDEOLABS

VIDEOLARM

VIDEOLOGY IMAGING SOLUTIONS
VIDEOQ, INC

VIDEOSECU

VIDEOSTITCH

VIDEOTEC

VIDEOTEL INC
VIDEOWINSOFT SOFTWARE
VIDESSENCE

VIDEX

VIDIZMO LLC

VIDPRO

VIDYO

VIEMU

VIEWCAST.COM

VIEWDO LABS

VIEWER CENTRAL INC.
VIEWERA

VIEWFINITY INC.
VIEWGUARD

VIEWHD

VIEWSONIC

VIEWTIER SYSTEMS

VIEWZ

VIGITRON INC.

Vijua

VIKING

VIKING COMPUTER PARTS INC
VIKING ELECTRONICS, INC
VIKING INTERWORKS
VIKING PHONES

VIKING SOFTWARE SOLUTIONS
VILCOME

VILLAGE CHIEF PTY LTD
VILLAGE TRONIC U.S. OFFICE
VILLAGE TYPE & DESIGN, LLC
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COMMON SENSE SYSTEMS, INC
COMMON TIME

COMMONLOOK

COMMSCOPE (COMSEARCH)
COMMTECH, INC

COMMUNICATION DEVICES INC.
Communication link
COMMUNICATION NETWORKS
COMMUNICATION SOFTWARE
COMMUNICATIONS HORIZONS
COMMUNICATIONS INTEGRATORS INC.
COMMUNICATIONS INTELLIGENCE
COMMUNICATIONS SPECIALTIES, INC.
COMMUNICATIONS SUPPLY CORPORATION
COMMUNICATIONS TEST DESIGN INC
COMMUNICO LLC

COMM-UNITY NETWORKING SYSTEMS

COMMUNITY PROFESSIONAL LOUDSPEAKERS

COMMVAULT

COMNET

COMODO

COMPACT DATA WORKS
COMPACT SOLUTIONS
COMPANION CORPORATION
COMPANION SOFTWARE
COMPANIONLINK SOFTWARE
COMPAQ COMPUTER CORP
COMPARATIVE AGILITY
COMPARE SUITE

Compart AG

COMPASS ELECTRICAL SOLUTIONS LLC
COMPASS TOOLS

COMPASSOFT INC

COMPATIBLE SYSTEMS
COMPELLENT

COMPETITIVE EDGE SOFTWARE INC
COMPILED SERVICES LLC
COMPIX INC IMAGING SYSTEMS
Complexible Inc (Clark & Parsia)
COMPLIANCE FORGE
COMPLIANCE TECHNOLOGIES INC
COMPONENT ART INC
COMPONENT DESIGNS
COMPONENT ONE * DNU*
COMPONENT PRO
COMPONENT SOFTWARE LTD.
COMPONENT SPECIALTIES
COMPONENTACE LLC
COMPONENTART INC
COMPONENTLAB INC
COMPONENTONE LLC
COMPONENTSADEVELOPERS
COMPONENTSOURCE
COMPONENTSPACE PTY LTD

INT64 SOFTWARE LTD
INTAFORENSICS

INTAVER

INTECHRA

Inteconnex

INTEGO

INTEGRA

INTEGRA OPTICS

INTEGRAL AV SOLUTIONS
INTEGRAL GMBH

INTEGRAL MEMORY PLC
INTEGRAL SOLUTIONS GROUP
Integral Technology CO LTD
INTEGRAL WIRELESS SOLUTIONS
INTEGRATED BIOMETRICS, INC.
INTEGRATED COLOR CORP
INTEGRATED COMPUTER SOLUTIONS
INTEGRATED ENGINEERING INC
INTEGRATED NETWORK CABLE
INTEGRATED RESEARCH INC
INTEGRATED SOFTWARE DESIGN
INTEGRATED SUPPORT SYSTEMS
INTEGRATED SYSTEMS DIAGNOSTICS
INTEGRATED TECH

Integration Guard

INTEGRATION OBJECTS
INTEGRATION SERVICES
INTEGREAT

INTEGRIO TECHNOLOGIES LLC
INTEGRITY SCHOOLS

INTEGRITY SOFTWARE INC
INTEGRITYWARE, INC
INTEKVIEW

INTEL

INTEL 471 INC

Intel Centrino

INTELEC MARKETING

INTELEX TECHNOLOGIES
INTELISECURE

INTELIX

INTELLASPACE

INTELLIADMIN LLC

Intellichoice, Inc. DBA EFORCE
INTELLICORP

INTELLICUS TECHNOLOGIES PVT LTD
INTELLIFACTORY

Intelliflash by DDN

INTELLIGEN

INTELLIGEN, INC.

Intelligent Assistance
INTELLIGENT BIOMETRIC CONTROLS
INTELLIGENT COMPUTER SOLUTIONS
Intelligent Concepts
INTELLIGENT CONVERTERS

PRISM software

PRISMTECH

PRIVACY PLUS

PRIVACYWARE

PRIVATE FILE

PRIVORO LLC

PrivyLink Pte Ltd

PRO ATRIA LTD

PRO CO SOUND, INC.

PRO TAPES & SPECIALTIES, INC.
PRO TECHNOLOGY

PRO VIDEO INSTRUMENTS LLC
PROAVIO

PROBITAS SOLUTIONS INC
PROCASES

PROCERA NETWORKS, INC.
PROCESS FUSION INC.
PROCESS OPTIMIZATION CORPORATION
PROCESS PLANT COMPUTING LTD
PROCESS SOFTWARE

PROCESS SYNERGY

PROCESS TYPE FOUNDRY
PROCESS UNITY
PROCESSDATA LTD.
PROCESSMAKER INC
PROCESSMAP Corporation
PROCESSMODEL

ProcessUnity Inc
PROCESSVIEW
PROCESSWEAVER

PROCHAIN SOLUTIONS
ProClip USA, Inc.

PROCOM TECHNOLOGY
ProComSol, Ltd

PROCONX

PROCOOL

PROCTER & GAMBLE
PROCTORIO INC

PROCURRI LLC

PROCURRI LLC.

PRODATA COMPUTER SERVICES
PRODICO

PRODIGY

PRODLY INC

PRODPAD

PRODUCTBOARD INC
PRODUCTIVE SOLUTIONS
PRODUCTPLAN
PRODUPLICATOR

PRO-ED INC

PROEST SOFTWARE INC
PRO-FACE

PROFESSIONAL CABLE LLC.
PROFESSIONAL FLIGHT MANAGMENT INC

VILLVAY SYSTEMS LTD
VILROS

VILTROX

VIMASOFT

VIMEO

VINCENTRIC LLC

VINCI BRANDS LLC
VINESTREET FINANCIAL LLC
VINEWAVE LTD

VINGCARD ELSAFE
VINITECH

VINPOWER DIGITAL

VINTA SOFTWARE

VINTAR

VINTELA INC

VINTEZ

VINTRONS

VINZANT

VIOGUARD

VIOLIN MEMORY INC.
VIOTEK

VIOZON

VIP QUALITY SOFTWARE
VIPA ControlsAmerica
VIPCOLOR TECHNOLOGIES
VIPER AG

VIPRE

VIPTELA

VIRCOM INC

VIRGINIA POLYTECHNIC INSTITUTE
VIRGINIA SYSTEMS

VIRIMA TECHNOLOGIES
VIRSCIDIAN INC

VIRSERA

VIRTALIS INC

VirtaMove

VIRTO SOFTWARE LP

Virtru

VIRTUA

VIRTUAL CD

VIRTUAL COMPUTER, INC.
VIRTUAL CONSULTING INC
Virtual Forge Inc.

VIRTUAL GRAFFITI

Virtual Hacking Labs
VIRTUAL HOLD TECHNOLOGY
VIRTUAL INC CORPORATION
VIRTUAL INSTRUMENTS
VIRTUAL INTERCONNECT INC
VIRTUAL IRON SOFTWARE
VIRTUAL LNK

VIRTUAL MOTION

VIRTUAL SOFTWARE SYSTEMS INC
VIRTUAL STRONGBOX INC
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COMPOSITE SOFTWARE

COMPOSITION RESEARCH TECHNOLOGIES |
COMPREHENSIVE

COMPREHENSIVE CABLE
COMPREHENSIVE CONNECTIVITY COMPANY
COMPRESSOR ENGINEERING CORPORATION
COMPROTEC CORPORATION

COMPSEE

COMPTIA

COMPU.TECTURE

COMPUCABLE MANUFACTURING
COMPUCADDY

COMPU-CALL, INC

COMPUCASE

COMPUCESSORY

COMPUCLEVER SYSTEMS INC
COMPUCOVER

Compulab Ltd.

COMPULABEL

COMPULINK

COMPU-LOCK

COMPULOCKS BRANDS, INC.
COMPUMATIC

Compunix BVBA

COMPUPHASE

COMPUPRINT S.R.L.

COMPUSA

COMPUSPACE LC

Computalabel International
COMPUTALABEL INTERNATIONAL LTD
COMPUTATIONAL ENGINEERING INTL
COMPUTEC ENGINEERING KK
COMPUTEK

COMPUTER & DESIGN SERVICES LTD
COMPUTER & PERIPHERALS GROUP INC
COMPUTER AIDED SOLUTIONS
COMPUTER AIDED TECHNOLOGY LLC
COMPUTER BRACKET SOLUTIONS
COMPUTER CONNECTION OF CENTRAL ny
COMPUTER DIRECTIONS, LLC
COMPUTER DUST SOLUTIONS
COMPUTER ENGINEERING PRODUCTS
COMPUTER ESCAPE

COMPUTER EXCHANGE LTD

COMPUTER EXPERT GROUP LLC
COMPUTER INFROMATION SYSTEMS INC
COMPUTER INSTRUMENTS, INC.
COMPUTER LAB

COMPUTER LABS

COMPUTER MODULES

COMPUTER PERIPHERALS UNLTD
COMPUTER PLUG

COMPUTER POWER SOLUTIONS OF ILLINOI
COMPUTER PRODUCTS CORPORATION

INTELLIGENT DATABASE SOLUTIONS
INTELLIGENT EDITING
INTELLIGENT LIGHT

Intelligent Recording
INTELLIGRANTS

INTELLIMAGIC INC

INTELLINET NETWORK SOLUTIONS
INTELLINETICS INC

INTELLINX SOFTWARE INC
INTELLIPEAK SOLUTIONS, INC
INTELLIPRINT

INTELLIQA LIMITED.
INTELLIREACH

INTELLISOFT LLC

INTELLISYNC

INTELLITOUCH COMMUNICATIONS
INTELLITRACK

INTELLIVENTION LLC
INTELLIWAVE TECHNOLOGIES INC
INTELLYTECH

INTELORE

IntelTechniques

Intensity Analytics

INTEPRO SYSTEMS

INTER PAGE WIRELESS INC
INTERACT INTRANET INC
INTERACT PUBLIC SAFETY SYSTEMS
INTERACTIO UAB

Interactive

INTERACTIVE 4D

INTERACTIVE ADVANTAGE CORP
INTERACTIVE APPLICATIONS
INTERACTIVE INTELLIGENCE
INTERACTIVE THOUGHTS
INTERACTYX

INTERALIA

INTERANA INC

INTERAXON, INC.

INTERBIT DATA

INTERCAX

INTERCEDE

INTERCEPT

INTERCERVE, INC

INTERCHANGE INC

INTERCON ASSOC.
INTERCONTINENTAL ASSOCIATION OF EXP
INTERCRYPTO LTD

Interface Computers

INTERFACE INSPECTOR
INTERFACE WARE

INTERFIT PHOTOGRAPHIC
Intergomat

INTERGRAL GMBH

INTERGRAPH CORP

PROFESSIONAL MARKETING SERVICES INC
PROFESSIONAL SOUND CORPORATION
PROFESSIONAL WIRELESS SYSTEMS
PROFIBUS TRADE ORGANIZATION
PROFICAD

PROFICIO

PROFIT.CO

PROFITAB

PROFITAP HQ B.V

PROFITBASE

PROFITECT INC

PROFOR ANALYTICS LLC
PROFORMA CORP

PROFOTO USA, INC

PROFOUND LOGIC SOFTWARE
PROFOX ASSOCIATES

PRO-GARD

progeCAD USA

PROGENY SOFTWARE

PROGITECH INC.

PROGLOVE INC

PROGRADE DIGITAL

PROGRAM DEVELOPMENT COMPANY LLC
PROGRAM VERIFICATION SYSTEMS CO LTD
PROGRAMBL

PROGRAMMING RESEARCH
Programming de

PROGRESS SOFTWARE

Progress Software (TELERIK)
PROGRESSIVE ELECTRONICS INC
PROGRESSIVE MARKETING
PROGRESSIVE MICROTECHNOLOGY, INC.
Proinity LLC

PROJECT KICKSTART

PROJECT LABS

PROJECT SEVEN DEVELOPMENT
PROJECTMANAGER.COM
PROJECTUM
PROJECTVIEWERCENTRAL
PROJECTWIZARDS

PROJILITY INC

PROLABS

PROLIFICS

PROLIFT

PROLINE

PROLINK COMPUTER, INC.
PROLINK CORPORATION

ProLink Solutions, Inc

Prolog Development Center
PROLOGIX

PROLUCID TECHNOLOGIES US INC
PROMAAD GMBH

PROMANTEK INC

PROMARK TECHNOLOGY

VIRTUALHERE

VIRTUALLNK

VirtualRig Studio

VIRTUGO

VIRTUOSO LEARNING LTD
VIRUSTOTAL

VISAGE SOFTWARE

VISCO ENTERTAINMENT INC
VISCOM SOFTWARE

VISHAY

VISIBILITY.BIZ

VISIBLE SYSTEMS
VisibleThread

VISICOM MEDIA INC.

VISIER

VISIO - Do Not Use

VISION AUDIO VISUAL
VISION METERING LLC
VISION SOFTWARE SOLUTIONS
VISION SOLUTIONS, INC.
Vision Workplace
VISIONARY PRODUCTS INC.
VISIONARY SOLUTIONS, INC
VISIONECT

VISIONEER *USE XEROX *
VISIONOBJECTS

VISIONOWL

VISIONS EDGE INC
VISIONTEK

VISIONWARE LIMITED
VISIPLEX

VISITEC

VisitUs Reception

VISIWAVE

VISIX INC

VISIX, INC

VISME

VISOKIO

VISOMETRY GMBH

VISTAGY INC

VISTEX

VISUAL

VISUAL AUTOMATION INC
VISUAL BI SOLUTIONS INC
VISUAL CLICK SOFTWARE INC
VISUAL COLLABORATION TECH INC
VISUAL COMMANDS
VISUAL COMPONENTS
VISUAL COMPOSER

VISUAL COMPUTER SOLUTIONS INC
VISUAL DYNAMICS LLC
VISUAL ENGINEERING
VISUAL HEALTH INFORMATION
VISUAL INTEGRITY
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COMPUTER PROJECTS OF ILLINOIS INC
COMPUTER PROMPTING & CAPTIONING CO.
COMPUTER SECURITY PRODUCTS
COMPUTER SIMULATION TECHNOLOGY
Computer Solutions

COMPUTER SQUARE INC

COMPUTER STRUCTURES
COMPUTER SYSTEMS ODESSA
COMPUTER TECHNOLOGIES USA LLC
COMPUTER TECHNOLOGY
COMPUTER TECHNOLOGY LINK
Computer Upgrading Specialists
COMPUTERLINKS

ComputerPlus

COMPUTERS & STRUCTURES INC.
COMPUTERSHARE GOVERNANCE SERVICES
COMPUTERWORKS

COMPUTHERM

COMP-UTILITY CORP

COMPUTIME

COMPUTING IN TECHNOLOGY GMBH
COMPUTOMICS GMBH

COMPUTONE

COMPUTRACE

COMPUTRONIX

COMPUWARE

comal

COMQUIP COMMUNICATIONS
COMSOL INC

Comsol Pty Ltd

COMSTICE

COMSTOR

COMTECH EF DATA

COMTOP CONNECTIVITY SOLUTIONS
COMTRAD CABLE

COMTRADE

COMTRAN CORPORATION
COMTREND

COMTROL

COMVURGENT

CON+DEV

CONAIR CORPORATION

CONCEPT SOFTWARE

CONCEPTS FOR BUSINESS LLC
CONCEPTS SOFTWARE INC
CONCURRENT COMPUTER
CONCURRENT POCESSING
CONCURRENT REAL-TIME INC
CONDITION 1 LLC

CondoMounts

CONDRE

CONDUENT PUBLIC HEALTH SOLUTIONS
CONDUITS TECHNOLOGIES INC
CONDUKTOR LLC

INTERLINK COMMUNICATION SYSTEMS
INTERLINK ELECTRONICS

INTERLINK NETWORK

INTERLOC

INTERLOGIX

INTERMATIC

INTERMEC

INTERMEDIA.NET, INC

INTERNAP

INTERNATIONAL CODE COUNCIL
INTERNATIONAL CONFIGURATIONS, INC.
INTERNATIONAL DATACASTING CORP
INTERNATIONAL FIBER SYSTEMS
INTERNATIONAL MATERIAL DATA SYSTEM
INTERNATIONAL MEDIA PRODUCTS LLC
INTERNATIONAL MICROSYSTEMS INC
INTERNATIONAL PAPER
INTERNATIONAL POWER
INTERNATIONAL PRESENCE
INTERNATIONAL RECTIFIER
INTERNATIONAL SOCIETY OF AUTOMATION
INTERNATIONAL TECHNEGROUP INC
INTERNET ARCHIVE

Internet Centrics, LLC

Internet Creations

INTERNET TECHNOLOGY BROADCASTING
INTERNETIFF

InternetSoft Corporation
INTERNETWORK EXPERT INC
INTEROPERABLILITY BIDCO INC
INTERPRO SOLUTIONS LLC

INTERRA SYSTEMS INC

INTERSECT ALLIANCE INTERNATIONAL PT
INTERSECTIONS INC

INTERSOFT INTERNATIONAL INC
INTERSOFT SOLUTIONS CORP
INTERSPACE INDUSTRIES

INTERSTATE BATTERIES

Interstellar Electronics

INTER-TEL

INTERTRUST

INTERVALZERO

INTERVATIONS INC

INTERVERBUM USA

INTERVIDEO

INTERVIEW NOW INC

INTERWORK

INTERWORK TECHNOLOGIES INC
INTERWORKING LABS

INTERWORKS INC

INTERWORKS INC - USE 708233

Inteset Systems, LLC

INTEZER

Intigua

PROMASTER

PROMAX ELECTRONICA S A.
PROMETHEAN
PROMISE TECHNOLOGY
PROMISEC

PROMIUM

PROMODAG
PROMODEL CORP
PROMOUNTS
PromptDog
PROMPTERPEOPLE
PROMT LTD

ProNestor APS
PRONTO NETWORKS
PROOFPOINT

PROP VUE

PROPALMS

PROPEL GPS
PROPELLERHEADS
PROPERSOFT
PROPHECY AMERICAS INC
PROPHOENIX
PROPLANNER INC
PROPROFS

PropVue

PROPYLON INC
PROQUEST

PROQUIRE LLC
PROQUIS

PRORECK AUDIO INC
PROROK

PROSA GMBH
PROSCAN IMAGING
PROSIM INC

PROSOFT ENGINEERING
PROSOFT TECHNOLOGY
PROSTEP AG

Proster

ProStorage

ProSuite Ltd
PROSYMMETRY
PROSYSINFO

PROTAPES AND SPECIALTIES, INC.

PRO-TECH CASE INC

PROTECH TECHNOLOGIES INC
PROTECT COMPUTER PRODUCTS
PROTECT KEYBOARD COVERS
Protective Enclosures Company,
Protectli Vault

ProtectStar

PROTECTWISE INC

PROTEGRITY USA INC

PROTEN, INC.

PROTEX SECURITY COMPANY

VISUAL LAND, INC.

VISUAL LIVE

VISUAL MICRO LTD

VISUAL MINING

VISUAL NETWORK DESIGN INC
VISUAL NETWORKS

VISUAL NUMERICS INC

VISUAL PARADIGM INTERNATIONAL LTD

VISUAL RETAILING

VISUAL SLOPE LLC

VISUAL SOFTWARE

VISUAL SOLUTIONS INC
VISUAL STAFF

VISUAL SYSTEMS GROUP INC
VISUAL TECHNOLOGY

VISUAL THINKING INTERNATIONAL LTD.

Visual Watermark
VISUALCRON

VISUALHINT
VISUALIZATION SCIENCES GROUP
VISUALSVN

VISUALWARE

VISU-IT GMBH

VITA ELECTRONICS CO LTD
Vital Imagery Ltd - DBA/iClipart
VITAL INC

VITALYST LLC

VITARA LLC

VITECINC

VITEC MM

VITECH CORP

VITEK INDUSTRIAL VIDEO PRODUCTS
Vitrium Systems Inc

VIVE

VIVE COMB

VIVI LLC

VIVID AV

VIVIDCORTEX

VIVITAR

VIVITEK CORPORATION
VIVO

VIVOCH

VIVOOM INC

VIVOTEK

Vixelsoft

VIZIFLEX

vizio

VIZIONCORE

VIZLIB LTD

VIZOBLUESTOP

VIZOMAX

VIZOO GMBH

Viz-Pro

VizTech
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CONDUMEX

Condusense

CONDUSIV TECHNOLOGIES
CONDUX INTERNATIONAL, INC
CONEXWARE

CONFER TECHNOLOGIES INC
CONFERENCE TECHNOLOGIES, INC
CONFIA SYSTEMS INC
CONFIDEX, INC.

CONFIG 6

CONFIGURATION SERVICES
CONFIGURESOFT INC

CONFIO SOFTWARE
CONFLUENT

Confluera Inc.

CONFORMIQ INC

CONGA

CONGRUENT SOFTWARE USA INC
CONGRUITY 360 LLC

CONLEY EQUIPMENT CO
CONNECT PARTNERS INC
CONNECT TECH

CONNECT ZONE

CONNECT3D, INC.
CONNECTALL LLC

CONNECTED SOFTWARE INC
CONNECTEDIO
CONNECTEDSIGN LLC
CONNECTGEAR

CONNECTIX

CONNECTOR RESOURCES
CONNECTPRO

Connectrac

CONNECTRIA

CONNECTRONIX

Connecture DRX
CONNECTWISE

CONNEX

CONNEXON TELECOM INC
CONNIXT, INC.

CONNMOVE

CONNTEK INTEGRATED SOLUTIONS, INC.
CONNX SOULUTIONS

CONPAL GMBH

CONQUEST CYBER

CONQUEST SOFTWARE SOLUTIONS
CONSENSUS CLOUD SOLUTIONS CANADA
Consensus Sales

CONSERVION

CONSOLIDATED ELECTRICAL
CONSORTIUM NETWORKS LLC
Constant Contact, Inc.
CONSTANT TECHNOLOGIES INC
ConstructConnect, Inc

InTime Solutions Inc.

INT'L ASSOC. OF CERT. ISAOs INC
INTL INSTITUTE FOR LEARNING INC

INTLOCK LTD
INTOCAREERS
INTOOITUS S.R.L.
IN-TOOLS.COM
INTRADO INC
IntraEdge
INTRASYSTEMS

INTREPID CONTROL SYSTEMS INC

INTRIGUE CORP

INTRINSIC DESIGN INC
INTRINSIC TECHNOLOGIES LLC
INTRINSICALLY SAFE STORE
INTRINSICS INC

INTRINSYC SOFTWARE INTERNATIONAL

INTRUSION.COM

INTSIGHTS CYBER INTELLIGENCE INC

INTUIFACE PRESENTATION
INTUILAB

INTUIT

INTUSOFT

INTY CASCADE

INUVIO, INC

INV SOFTWORKS

Invarion

INVENTABLES INC
INVENTIVE DESIGNERS NV
INVENTU CORPORATION
Inventus Power
INVERSOFT

INVERTEK DRIVES
INVESTINTECH

INVIA LLC

INVICRO LLC

INVICTI

INVIDTECH

INVINCEA

INVISIBLE GADGET GUARD
INVISIBLE INTELLIGENCE
InVision

INVISIONAPP INC
INVITRIX, LLC

INVUE SECURITY PRODUCTS
INWARE TECHNOLOGIES
IN-WIN DEVELOPMENT

10 CORP

1-O CORPORATION

10 CREST

10 Informatics Inc

10 NINJA

10BIT

IOBUREAU

Proto

ProtoArc

PROTOCASE

Protocol Analysis Institute, Inc.
PROTOIO INC

PROTON DATA SECURITY
PROTRAXX

ProTreat

PROTRONIX
PROTVSOLUTIONS

PROVALIS RESEARCH
PROVANCE TECHNOLOGIES
PROVANTAGE

PROVEN IT FINANCE LLC
PROVIDENCE ENTERPRISE GROUP LLC
PROVIDENCE SOFTWARE SOLUTIONS
PROVIDEO ACCESSORIES
PROVIEW

PROVISIO

PROVISION NETWORKS
PROVISIONPOINT LIMITED
PROWESS CONSULTING GROUP
PROWITHLIN

PROXICAST

Proxifier

PROXIM

PROXIMA

PROXIMAL DATA

PROXIMITY SYSTEMS, INC.
Proxmark

PROXY NETWORKS

PROXYCAP

PROXYMAN

PROXYMAN INC

ProxySQL

PRUSA RESEARCH S.R.O.
PRYME

PRYOR TECHNOLOGY INC
PRYSMIAN GROUP

PS SOLUTIONS

PSC, INC.

PSIBER DATA SYSTEMS INC.
PSIGEN SOFTWARE,INC

PSION

PSITEK

PSPDFKIT GMBH

PSR

PSSC LABS INC

PST WALKER SOFTWARE
PSYCHOLOGICAL RESOURCES ASSESSMENT
PT PUBLISHING

PTARMIGAN SOFTWARE

PTC

PTC Parametric Technology Corp

VIZUBI INC

Vizzlo GmbH

VJ SUPPLIES

VKERNAL CORPORATION
VKF RENZEL USA CORP
VLAB WORKS

VLASOV STUDIO

V-Mark Enterprise

VMH INTERNATIONAL
VMOSO INC

VMRAY

VMS SOFTWARE INC
VMWARE

VNEXT

VNUNET.COM

VOCERA COMMUNICATIONS INC
VOCOPRO

VODAVI

VODZSLA

VOGEK

VOGEL'S

VOICE PRODUCTS INC
VOICE TECHNOLOGIES
VOICEJOY

VOICENT COMMUNICATIONS INC
VOICEPLUS INC
VOICETEACH LLC

VOIP INTEGRATION INC
VOIPLINK INC

VOLANTI DISPLAYS
VOLCORA

VOLEX GROUP, P.L.C.
VOLEXITY INC

VOLKANO

VOLOSOFT COMPUTER AND TECHNOLOGY
VOLT PLUS TECH
VOLTAGE SECURITY
VOLTAIRE

VOLUME CASES
VOLUME GRAPHICS GMBH
VOLUNTEER SPOT

VON DUPRIN

VONNIC

VOOM TECH
VOORMEDIA BV

Voova

VORMETRIC INC
VORNEX INC

Vornnex

VORP ENERGY
VORSTACK CORPORATION
VORTEX MEDIA

VOSE SOFTWARE BVBA
VOUND INC
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CONTACT INNOVATIONS
CONTACT PLUS CORP

CONTACT SOFTWARE

CONTACTIK

ContactMonkey

CONTACTZILLA

CONTAXIAL LTD

CONTECH SOLUTIONS

Contecs Engineering Services
CONTEGIX

CONTEMPORARY CONTROL SYSTEMS, INC.
CONTEMPORARY INC
CONTEMPORARY RESEARCH CORPORATION
CONTENT AND CODE

Contentful

CONTENTWATCH, INC.

CONTEX

CONTEXT MAGIC

Continental Access

Continuent Ltd

CONTINUOUS IT PTY LTD
CONTINUUM ANALYTICS
CONTINUUM SECURITY S.L.
CONTINUUM SYSTEMS

CONTOUR DESIGN

Contract Logix LLC

CONTRACT TELECOMMUNICATIONS
CONTRACTORS WIRE AND CABLE
CONTRAST SECURITY INC
CONTRIBUTED SYSTEMS LLC
CONTROL ANALYTICS INC
CONTROL CABLE INC

CONTROL NETWORK COMMUNICATIONS
CONTROL SOFT ENTERPRISES
CONTROL SOLUTIONS

CONTROL4

CONTROLE

CONTROLENG CORPORATION
CONTROLLAB

Controller Gear

CONTROLSCAN

CONTROLSOFT INC

CONTROLTEK

CONTROLUP

CONTRONEX INC

CONVERGENCE PROMOTIONS LLC
CONVERGENCE TRAINING LLC
CONVERGENT DESIGN INC.
CONVERGENT MEDIA SYSTEMS CORP
CONVERGENT SCIENCE INC
CONVERGEPOINT INC
CONVERGIA INC

CONVERGING TECHNOLOGIES INC
CONVERSIFI

I0CELL NETWORKS
I0COMP SOFTWARE
10DD CO LTD

IOGEAR TECHNOLOGY
I0GIANT

lolite

I0L0

IOMAGIC

IOMEGA

lomnis Surveillance Solutions
ION AMERICA

ION AUDIO

ionCube

IONE

IONET LTD

IONIC

IONIX LIMITED
IONODES INC

IONX SOLUTIONS LLP
I0PLEX

10PUS SOFTWARE
IORAD

IORGSOFT STUDIO
I0SAFE

IOTAP

IOTECH INC

IP ACCESS INTERNATIONAL
IP BLUE SOFTWARE SOLUTIONS
IP CHECKUPS INC

IP CONFIGURE

IP NETWORKS

IP VIDEO MARKET
IP2Location com

IP3 NETWORKS

IPAPI

IPARADIGMS LLC

IPASS HEADQUARTERS
IPC INTERNATIONAL INC
IPCELERATE - IPSMARTSUITE
IPCONFIGURE INC

IPD

IPDS TECHNOLOGIES AG
IPEARL INC

IPEVO INC.

IPG AUTOMOTIVE

IPI SOFT LLC

IPKEYS

IPLIGENCE

IPMaster

IPMONITOR

IPOINT INC

IPOLIPO INC

IPORT

IPPC Technologies Inc

PTI MARKETING TECHNOLOGIES INC
PTM EDV-SYSTEME

PTV GROUP

PTZ OPTICS

PTZOPTICS

PUBLIC CONSULTING GROUP LLC (PCG)
PUBLIC SAFETY CORP
PUBLIC SAFETY GROUP
PUBLICSPACE.NET
PUBLISHING RESOURCES INC
PUCCY

PUGET SYSTEMS

puLIZZI

PULS

PULS POWER SUPPLY
PULSAR INFORMATICS INC
Pulse Electronics

PULSE INSIGHTS LLC
PULSE SECURE

PULSE SUPPLY

PULSECOM

PULSE-EIGHT

PULSERATE SOFTWARE
PUMA TECHNOLOGY
PUNCH SOFTWARE
PUNTOEXE SOFTWARE
PUPPET LABS
PURCHASESOFT INC

PURE DIGITAL TECHNOLOGIES
PURE RESONANCE AUDIO
PURE SENSE

PURE STORAGE INC.

PURE THINK LLC
PUREGEAR

PUREGLARE

PURELAND SUPPLY LLC
PURELINK

PURELL

PUREORANGE INC.
PURE-SYSTEMS GMBH
PUREX TECHNOLOGY
PURGO

PURPLE COMMUNICATIONS
PURPLE WIFI LTD
PURPOSE AV

PUSHOK SOFTWARE
PUXNOIN

PVS

PVsyst

PWAYTEK

PWNIE EXPRESS

PWR+

PY SOFTWARE

Pygraphics Inc

VOX TECHNOLOGIES
VOXGEN

VOXLINC

VOXPOPME INC

VOXX INTERNATIONAL
VOYAGER

VOYAGER ANALYTICS
Voyager Search
VPIPHOTONICS

VPN DYNAMICS

VPOD SOLUTIONS INC
VPRIME LLC

VQ COMMUNICATIONS LIMITED
VRay.com

VRCO INC-DBA MECHDYNE CORP
VRGINEERS INC

VS Networks

VS REVO GROUP LTD

VSA Inc.

VSCOM

VSEE LAB INC

VSGO STORE

VSI COMMUNICATIONS
VSN INTERNATIONAL LTD
VSN MOBIL INC

VSOFT TECHNOLOGIES PTY LTD
VSS MONITORING, INC.
VST POWER

VST TECHNOLOGY
VTECH

V-TECHNOLOGIES LLC

VU RYTE

VUESOFT LLC

Vuetify

VULCAN ELECTRONICS
VULCANSOFT

VUPOINT SOLUTIONS
VUZE BY HUMANEYES
VUZIX CORPORATION

VV AA

VXI CORPORATION, INC.
VXL INSTRUMENTS
VYAPIN

VYATTA, INC

Vyond (GoAnimate)
VYOOH

VYOPTA INC

W&T Connects Wiesemann & Theis GmbH
W&W MANUFACTURING COMPANY
WAAV INC

WACA

WACOM TECHNOLOGY
WADE ASSOCIATES, INC.
WAGO CORPORATION
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CONVERTER TECHNOLOGY INC
CONVERTPDFTOWORD.NET
CONVEY COMPLIANCE SYSTEMS, INC.
CONVEYAL LLC

CONVEYANT SYSTEMS INC.
COOKK

COOL GEAR

COOL ORANGE

COOLCAD ELECTRONICS LLC
COOLER MASTER

COOLERGUYS

COOLGEAR

COOLING TECHNOLOGY INSTITUTE
COOLJAG USA

COOLMAX TECHNOLOGY, INC
COOLSTF

COOLUTILS

COOPER B-LINE

COOPER CASES

COOPER CROUSE-HINDS
COOPER WHEELOCK
COOPER-ATKINS

COOPERTEAM SOFTWARE
COORDINATED SYSTEMS, INC
COPADO

COPERNIC

COPERNICUS EDUCATIONAL PRODUCTS
COPP CLARK LIMITED

COPPELIA ROBOTICS
COPPERFASTEN TECHNOLOGIES
COPYSTAR

COQSOFT

CORADIANT

CORAID

CORAL

CORAL CREEK SOFTWARE
CORASWORKS

CORD AWAY

CORD BUDDY

CORDA TECHNOLOGIES
CORDES DEVELOPMENT GMBH
CORE & MAIN LP

CORE 3 TECHNOLOGIES

CORE BUSINESS TECHNOLOGIES
CORE SECURITY

CORE TECHNOLOGIES

CORE TECHNOLOGY SOLUTIONS
COREALM LLC

CORECASHLESS

COREFILING LTD

Coreform LLC

COREFTP.COM

COREL

CORELIGHT

IPR TECHNOLOGY LTD
IPRISM

IPRO TECH

IPS VISIONARY INTELLIGENCE
IPSOS RETAIL PERFORMANCE LTD
IPSWITCH

IPU

IPVIDEO CORP

1Q

1Q NET SOLUTIONS
IQINVISION

1QS INC

IQUATE

1QX BUSINESS SOLUTIONS
IRACING.COM MOTORSPORT SIMULATIONS
IREASONING INC.
IRECORD.TV

IREX TECHNOLOGIES

IREZ

IRFAN SKILJAN

Irfanview

IRIDAS

IRIDIUM COMMUNICATIONS, INC.
IRIE AT

IRIS

IRISE

IRIUSRISK INC

IRNIS

iRobot Corporation

IRON BOW TECHNOLOGIES LLC
IRON BOX

Iron Forge Cable

IRON MOUNTAIN

IRON NETWORKS, INC.

IRON PORT SYSTEMS *DNU*
IRON SOFTWARE

IRON SPEED INC

IRON SYSTEMS INC
IRONCLAD

IRONKEY, INC.

IRONLINK

IRONMAN SOFTWARE LLC
IRONNET

IRONPDF

IRONPORT SYSTEMS
IRONSCALES
IRONSOFTWARE
IRONWOOD SOFTWARE
IROOM GMBH

irth Solutions LLC

IRWIN

IRWN INDUSTRIAL TOOLS

IS DECISIONS

IS Defender

PYLE AUDIO INC
PYRAMID INDUSTRIES
PYRAMID TECHNOLOGIES, INC.
PYRAMID TIME SYSTEMS
PyUp.io

PYXIS TECHNOLOGIES
Pyxll

Q Compile Inc

Q Research Software

Q1 DYNAMICS

Q1 LABS INC

Qlc1

Q9 ELEMENTS LTD

Q9 Technology Holdings Limited
QA CAFE

QA SYSTEMS

QARBON

QAS LTD

QASymphony

QAT GLOBAL

QBIK NEW ZEALAND LTD
QBS SOFTWARE LTD
Q-CHEM INC

QDEA

QETOOLS LLC

QFs

QFX INC

QGATE SOFTWARE
QGEEM

QHOHQ

QIAN

QiMacros

QIMAGING

QIPOINT

QIVYNSRY TECHNOLOGY LIMITED
QLESS INC

QLIK

QLIKTECH

QLOGIC CORP.

QMADIX
QMARKETS.NET LTD
Q-MATIC

QMATION INC

Qams

QMULOS

QNAP SYSTEMS, INC
QNINE

QNX SOFTWARE SYSTEMS, LTD.
QOGNIFY

QOITECH

QOMO HITEVISION
QOPPA SOFTWARE
QORDOBA INC

QOS TECHNOLOGY

Waitlist Me

WAITWHILE

WALER

WALI Electric, Inc.

WALIMEX

WALKABOUT TRAVEL GEAR
WALKER'S

WALKME LTD

WALL INDUSTRIES

WALLABY.JS

WALLING DATA SYSTEMS, INC
WALLIX

WALLPRO

WALLY DEALS

WALMART

WANDISCO INC.

WANPATH LLC

WARD SYSTEMS
WARECENTRAL.COM

WARM MOUSE HEATED KEYBOARD
WARNER BROS. ENTERTAINMENT INC
WARPIA, INC.

WARRANTECH

WARRANTY CORP OF AMERICA
WARREN LAMB & ASSOCIATES
WARRKY

WASABI POWER

WASABI SYSTEMS

Wasabi Technologies, Inc

WASD KEYBOARDS

WASHINGTON EXEC INC
WASHINGTON PUBLISHING COMPANY
WASP BARCODE

WATCHDOX INC

WATCHFIRE

WATCHGUARD

WATERFORD TECHNOLOGIES
WATERLOO HYDROGEOLOGIC INC
WATERMARK FACTORY

WATERS TECHNOLOGIES CORPORATION
WATLOW

WATSON

WATSON & WALKER INC
WATTBOX

WATTS UP INC.

WAUSAU MOSINEE PAPER

WAV INC

WAVE ARTS

WAVE METRICS INC

WAVE SYSTEMS CORP

WAVE TECHNOLOGIES

WAVE TECHNOLOGY SOLUTIONS GROUP
WAVE2WAVE SOLUTION CORPORATION
WAVECREST COMPUTING
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CORELIS

CORELOGIC

COREMELT

COREOS INC

CORERO NETWORK SECURITY
CORET

CORETRACE CORPORATION
CoreView (Formerly 4Ward365)
COREX TECH

CORGENT

CORL TECHNOLOGIES LLC
CORNEA SYSTEMS

CORNER BOWL SOFTWARE CORP.
CORNERSTONE COMMUNICATIONS LLC
CORNERSTONE IMAGING
CORNERSTONE ONDEMAND
Cornerstone Solutions

CORNING

CORONA TECHNICAL SERVICES
CORPORATE TRAINING GROUP INC
CORPORATE WEB SOLUTIONS LTD.
CORREC TEC INC

CORRELOG INC

CORSAIR

CORSAIR MEMORY

CORSO INC

CORTADO

CORTELCO-KELLOG

CORTEX I. T. LABS PTY LTD
CORTICON TECHNOLOGIES INC.
Ccosco

COSENTIAL INC

COSIN SCIENTIFIC SOFTWARE
COSMIC SOFTWARE INC
COSMOS

COSOSYS SRL

COSPECTIVE PTY LTD

COSTAR

COSTECH

COTYTECH, INC.

COUCHBASE

COUGAR

COUGAR MOUNTAIN SOFTWARE
COUNTERPATH SOLUTIONS INC
Counterpoint Consulting, Inc.
COUNTERSOFT LTD
COUNTERTACK CYBER SOLUTIONS INC
COUNTLY LTD

COUNTRYMAN ASSOCIATES, INC.
COURION

COURSEAVENUE LLC
COURSEDOG INC

Coursera Inc.

COURSETUNE INC

ISA TECHNOLOGY

ISAFE

ISCO INC

ISCS ONTRION

ISEATECH WORKGROUP
ISEC7 SOFTWARE LTD
ISEE SYSTEMS

ISHERRIFF

ISI RESEARCHSOFT

ISI SOLUTIONS INC

ISI TELEMANAGEMENT SOLUTIONS, INC
ISIGN SOLUTIONS INC
ISIMTEC LLC

ISKIN

ISKYSOFT STUDIO
ISLAND LAKE CONSULTING LLC
ISLOG NETWORK
ISMART VIDEO TECH CO LTD
I1SO

ISOACOUSTICS, INC
ISODE

ISOGRAPH LTD.
ISOMORPHIC SOFTWARE
ISONAS

ISOTUNES.COM

ISPEECH

ISPIRER SYSTEMS
ISPRING SOLUTIONS, INC
ISSIST

ISSUE TRAK

ISTARUSA

iStockphoto LP
ISTORAGE

iSUMSOFT STUDIO
ISUPPORT SOFTWARE
ISYSTEM

IT FEDERAL SALES LLC

IT GOVERNANCE USA INC
ITHIT

IT PartsHouse

IT WATCHDOGS

IT XCHANGE

1ta€™s Never 2 Late
ITAC SYSTEMS

ITAD USA

ITARIAN LLC

ITASCA CONSULTING GROUP INC
ITBEBE

ITC

ITCI

ITEAM

I-TECH COMPANY
ITECHCD.COM
ITECHTOOL INC

Qps

QRA CORP

QRCode-Generator
Q-Research Software

QSC AUDIO PRODUCTS, LLC.
Q-SEE

QSR AUTOMATIONS

QSR INTERNATIONAL PTY LTD
QSTAR

QSTREAM INC

qStudio Enterprise

QTAC SOLUTIONS LTD

QTE MANUFACTURING SOLUTIONS
QTR SYSTEMS LLC

Qtrac Ltd

QTRAK

QUABBIN WIRE & CABLE CO., INC.
QUABIN WIRE AND CABLE
QUAD LOCK

QUADBASE SYSTEMS INC
QUADIENT CXM USA INC
QUADRALAY

QUADRANT SOFTWARE
Quadric

QUADRISPACE

QUADROS SYSTEMS
QUADROTECH SOLUTIONS AG
QUAIL ELECTRONICS
QUALCOMM

QUALGEAR

QUALISYSTEMS USA INC
QUALITECH INTERNATIONAL
QUALITROL CO LLC

QUALITY AMERICA INC
QUALITY CLOUDS LTD
QUALITY COMPUTER ACCESSORIES
QUALITY COUNCIL OF INDIANA
QUALITY FIRST SOFTWARE GMBH
QUALITY LOGIC

QUALITY PARK

QUALITY SELECTION

QUALITY SOFTWARE CONCEPTS
QUALITY TRAINING SYSTEMS
QUALSTAR

QUALTEK ELECTRONICS CORP
QUALTRAX INC

QUALTRICS

QUALYS INC

QUAM-NICHOLS COMPANY
Quanergy Systems Inc
QUANMAX USA (RSI)

QUANTA COMPUTER / QCT LLC
QUANTA COMPUTER INC
QUANTA PRESS

WAVEFUNCTION INC
WAVEGUIDE COMMUNICATION INC
WAVELENGHT AUTOMATION INC
WAVELINK

WAVEMETRICS

WAVENET, INC.

Wavepad

WAVEPOINT CO LTD.
WAVERLY STREET SOFTWARE
WAVES INC

WAVESHARE

WAVE-VS.NET

WAVGET

WAVLINK

WAWO TECHNOLOGY CO
WAYGOAL

WAYLLSHINE

WAYSIDE TECHNOLOGY GROUP
WAYTEK SOFTWARE
WAYTOOLS, LLC

WAZUH INC

WB MANUFACTURING
WCFSTORM SOLUTIONS
WDTPRO

WEALPE

WEARSON

WEATHERBIT.IO
WEATHERHAWK
WeatherShop c/o ItWorks
WEAVER TECHNOLOGIES
WEB AGE SOLUTIONS INC
WEB PERFORMANCE

WEB PRODUCTS

WEB SEQUENCE DIAGRAMS
WEB2CAL

Webalys Limited
WEBAROUND

WEBASSIST

WEBCENTRIC D.O.O.
WebClipDrop

WEBER MARKING SYSTEMS
WEBER PACKAGING SOLUTIONS INC
WEBFLOW

WEBFURTHER LLC
WEBGROUP MEDIA LLC
WEBLOG EXPERT
WEBMINDS, INC

weBoost

WEBQA

WEBROOT

WEBROTATE 360 LLC
WEBSIO

WEBSIO INFORMATION SOLUTIONS
WEBSITE SCRIPTS
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COVENTOR

COVEO

COVERITY

COVIANT SOFTWARE CORP
COVID INC.

COWIN GLOBAL USA LLC
COYOTE POINT SYSTEMS
COZMIX INC

COZYROC

CP LAB

CP TECHNOLOGIES

CPA2BIZ

CPACKET NETWORKS
CPAPERLESS

CPAPERLESS SAFESEND

CPE BARCODING

CPI COMMUNICATIONS
CPLSYSTEMS LTD
CPPDEPEND

CPRIME INC

CPS

CPSD IT SERVICES GMBH

CPSI

CRADEN PERIPHERALS
CRADLEPOINT, INC.

CRAFT ANIMATIONS
CRAFTSMAN

CRAFTSMAN BOOK COMPANY
CRANE PAYMENT INNOVATIONS
CRANEL IMAGING

CRANEL INC

CRANNOG

CRASH DATA GROUP
CRAVENSYS LLC

Crawford Technologies
Craydec

CRAZYBUMP

CRAZYEGG

CRC INDUSTRIES, INC.
CREAFORM

Creality

CREATEASOFT

CREATION 4MATION
CREATIVE BREAKTHROUGHS INC
CREATIVE LABS

CREATIVE MOUNTING SOLUTIONS
CREATIVE RESEARCH SYSTEMS
Creative Safety Supply
CREATIVE SOFTWARE SOLUTIONS, LLC
Creative Technology Ltd.
Creative Tim
CREATIVEMICROTECH.COM
CREATIVESTAR

CREDANT TECHNOLOGIES INC

ITEF!X

ITEKNIC

ITEKSOFT

Itelio GmbH

ITELSIB

ITEM SOFTWARE
ITENTIAL LLC

iterate GmbH
ITERATION INC

ITEXT SOFTWARE

ITG - INTEGRATION TECHNOLOGIES GRP
ITG SOFTWARE
ITHACA

iThemes Media LLC
Ithicos Solutions LLC
ITHINQWARE INC

ITI TRANSCEND DATA
Itian

ITIL

ITLAG

ITOO SOFTWARE
ITOTIN

ITOUCH INC.

ITP COMMERCE
ITPROTV

IT-QBase GmbH
iTRACS LLC

ITRAMAX

ITRenew - HPE Refurbs
ITRenew - IBM Refurbs
ITREZZO

ITRINEGY

ITS PARTNERS LLC
ITSENCLOSURES
ITSTH

ITT

ITTECC

ITTY BITTY APPS PTY LTD
ITUNER NETWORKS
ITW BUILDEX

ITW LINX

ITW RAMSET

ITW Thermal Films
iUniker

IVANKY

IVANTI INC

IVASOFT

IVERCY

IVERO

IVERSAL PRODUCTS, INC.
IVict

IVIEW USA

IVM INC

IVONA SOFTWARE

QUANTERION SOLUTIONS
QUANTIFY IP

QUANTITATIVE MICRO
QUANTITATIVE SOFTWARE MANAGEMENT
QUANTRIX

QUANTUM

QUANTUM INSTRUMENTS, INC.
QUANTUM LEAPS

QUANTUM IIFECYCLE
QUANTUM SOFTWARE SOLUTIONS
QUANTUM STORAGE SYSTEMS
QUANTUM WORKPLACE
QUANTUMPM

QUARK

QUARKSOFT

QUARTET

QUARTZ IMAGING CORP
QUARTZDESK.COM

QUATECH

QUATICA SOFTWARE GMBH
Quayle Consulting Inc.

QUBE CORPORATION

QUBYX

QUE SOFTWARE

Querix (UK) Ltd.

QUERYVISION TECHNOLOGIES INC
QUEST ANALYTICS

QUEST CONSULTANTS INC
QUEST INTERNATIONAL

QUEST MANUFACTURING CO.
QUEST MEDIA & SUPPLIES INC
QUEST SOFTWARE

QUEST TECHNOLOGY INTERNATIONAL
QUESTION WRITER CORPORATION
QUESTIONMARK
QUESTIONPRO INC

QUESTYS

QUETECH LTD

QUETEK CONSULTING CORP
QUEUE

QUEUE IN THE CLOUD LLC
QUHA USA

QUICK EAGLE NETWORKS
QUICK MARCOS

QUICK SCORES LLC

QUICK START SOFTWARE LLC
QUICKBASE INC

QuickBooks

QUICKEN INC

QUICKLAUNCH

QUICKLERT INC

QUICKSTART TECHNOLOGIES
QUICKTREX

QUICKWARE

WEBSPELLCHECKER LLC
WEBSPY

WEBSUPERGOO SOFTWARE
WEBTRENDS

WebType

WEBWORKS

WEBYOG SOFTWORKS
WeChip

WEDUDA

WEEKDONE

WEEPRO

WEGENER MEDIA
WEIDMULLER

WEIGHTRONIX

WEIHAI POWER ELECTRONICS
WEILIANTE

WEIRD KID SOFTWARE LLC
WEIRD SOLUTIONS

WELCH ALLYN

WELCH PACKAGING
WeldersLog (Document Systems Direct
WELDEX CORP.

WELDING TECHNOLOGY CORPORATION
WELLBEATS INC

Wellesley Information Services
WELLNOMICS LTD

WELLOVER

WELLSAID LABS INC
WELLSIGHT SYSTEMS INC.
WELTRON PRODUCTS

WEME

WENGER

WENGER/SWISS GEAR
WENTWORTH INC
WEONLYDO INC

WEONLYDO SOFTWARE
WEPRESENT (WP TECHNOLOGIES)
Wera

WERMA

WERNER CO.

WESAPPINC

Wesco Industrial Products, LLC
WEST COAST LABS LLC

WEST FLORIDA COMPONENTS
WEST MOBILE MOUNTS INC
WEST NETWORKS LLC

WEST PENN WIRE

WEST POINT PRODUCTS

West Street Consulting
WESTBAY ENGINEERS LTD
WESTBAY TECHNOLOGY LTD
WESTBORO PHOTONICS
WESTCLIN TECH

WESTCON
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CREDLY, INC.

CRE-DO EK

CRELANDER

CREO INC

CREOAL CONSULTING LLC
CRESCENDO INTERACTIVE
CRESCENT

CRESCO INTL LLC

CRESTRON ELECTRONICS
CRIBLINC

CRICK SOFTWARE LTD

CRIME POINT INC.
CRIMETECH INC

CRIMSON AV

CRIMSON QUALITY

CRIMSON TECHNOLOGIES
CRISISGO

CRISTIE DATA PRODUCTS
CRISTIE SOFTWARE LTD
CRITICAL COMPONENTS
Critical Energy Services, Inc.
CRITICAL ENVIRONMENTS GROUP
CRITICAL MENTION INC
CRITICAL PATH MGMT | PRIMAVIEWER
Critical Reach, Inc

CRITICAL START LLC

CRITICAL TOOLS

CRITICAL WATCH

CRITICOM, INC

CRITTERCISM INC
CRMFUSION INC

CROSLEY

CROSS BROWSER AJAX
CROSS MATCH TECHNOLOGIES INC
CROSSBEAM SYSTEMS, INC
CROSSBOW EDUCATION
CrossBrowserTesting.com LLC
CROSSCHECK NETWORKS INC
Crosser Technologies
CrossFTP Software
CROSSFUZE

CROSSMATCH

CROSSROADS

CROSSTEC

CROSSWARE LTD

Crossworks

Crow Canyon Software
CROWDIN LLC

CROWDPURR LLC
CROWDSTRIKE INC

CROWE LLP

CROWN AUDIO

CROWN EQUIPMENT CORP
CROWN SECURITY PRODUCTS LLC

IVORY CONSULTING CORPORATION
IVS IMAGING (COSTAR VIDEO SYSTEMS L
VSO

IVT CORPORATION

IVT WIRELESS TECH INTL LTD
IWALK USA

IWERKZ

IWILINK

IXCV

IXIA

IxiaSoft

IXIS RESEARCH LTD

IXL Learning

1XOS

IXSYSTEMS INC

iXware

1ZOTOPE

J SYSTEMS SOLUTIONS LIMITED
J&D TECH

J&P WIRE PRODUCTS

J.D. Power

JJ. KELLER AND ASSOCIATES
J.V. CONVERTING COMPANY INC.
J2 GLOBAL COMMUNICATIONS
J5 CREATE

JS5CREATE

JAAS SYSTEMS LTD

JABRA

JACADA INC.

JACKERY

JACKSON PALMER

JACKYLED

JACO INC

JACQUELINE DRAKE
JADAPTIVE Limited

JAGACY SOFTWARE

JAKAGO

JAKOB EGGER APPS
JALASOFT INC

JAM PAPER

JAM SOFTWARE GMBH
JAMA SOFTWARE

JAMAR TECHNOLOGIES
JAME

JAMECO VALUEPRO

JAMES KRING INC

JAMES RIVER GROUP
JAMESON LLC

JAMF SOFTWARE

JAMO SOLUTIONS
JAM-SOFTWARE

JAN KAREL PIETERSE (JKP)
JAN ODVARKO - EAST DESIRE
JANAM TECHNOLOGIES LLC

Quid Inc

QUIKSOFT CORP

QUIKTON

QUIKTRON

QUILLSOFT LTD
QUINN-CURTIS

QUINTECH ELECTRONICS AND COMM, INC.
QUINTEL-MC INC

QUINTUM

QUINTUS CONSULTANTS BV
Quip

QUIRKOS LTD

QUITE SOFTWARE

QUIVIDI INC

QUIXEL

Quixxi Pty LTD

QUMOX

QuMmu

QUMULO

QUNECT

QUORUMLABS INC

QUOTER SOFTWARE INC
QURIUM SOLUTIONS INC
QuviQ AB

QVIDIAN

QVS INC.

QWED

QWIKQUOTE DEVELOPMENT CORP
Qwilt

QWIZDOM INC

R FUN STORE

R SYSTEMS

R&R FIXTURES LLC

R. L. DRAKE

R.F. MOTE

R.M. WILSON CONSULTING INC
R.W Milller Flow Consultant
R2ESTIMATING, LLC.

RA Automotive Software Solutions,
RA CONSULTING GMBH
RAAYOO

RACAL DATACOM

RACK SOLUTIONS INC

RACK STUDS

RACKABLE SERVERS
RACKGOLD

RACKIT TECHNOLOGY CORPORATION
RACKLIFT

RACKLIVE

RACKMOUNT

RACKMOUNT SOLUTIONS, LTD
RACKMOUNT.IT

RACKSPACE

RACKWARE INC

WESTELL, INC.

WESTERN BLUE

WESTERN DIGITAL

WESTERN ENGRAVERS SUPPLY INC
WESTERN TELEMATIC INC
WEST-FOREST-SYSTEMS
WESTINGHOUSE

WESTRONIC SYSTEMS
WESTWARD

WESTWOOD GLOBAL ENERGY GROUP
WETEK

WETEK SOLUCOES TECNOLOGICAS S A.
WETKEYS, LLC

WeTransfer

WETSTONE TECHNOLOGIES INC
WEVIDEO USA

WEY TECHNOLOGY AG
WGELECTRONICS

WGM ASSOC

Whatfix

WHEELER ERGONOMIC SOFTWARE
WHERESCAPE USA INC

WHEW

WHIPTAIL TECHNOLOGIES, INC.
WHIRLWIND MUSIC DISTRIBUTORS INC
Whistic

WHISTLER GROUP

Whitaker Brothers

WHITE & COMPANY LLC

WHITE CANYON

WHITE OWL

WHITE PEAK SOFTWARE

WHITE SANDS TECHNOLOGY, INC.
WHITE SPACE

WHITEBOXPC

WHITECANYON INC (DNU)
Whitehat Computer Forensics LLC
WHITEHAT SECURITY INC
WHITELEY RESEARCH INC
WHITESMOKE INC

WHITESOURCE SOFTWARE INC
WHITETOWN SOFTWARE
WHITLOCK GROUP

WHITNEY, BAILEY, COX & MAGNANI LLC
WHOIAM

WHOIS API LLC

WHOLE TOMATO

WHOLESALE ELECTRONICS INC.
WHOOP WIRELESS

WHOOSH!

WHOOSTER

WHO'S CALLING INC

whova

WI4YOU
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CrownSoft

CRU - CONNECTOR RESOURCES
CRU DATA SECURITY GROUP, LLC.
CRUCIAL

CRU-DATA PORT

CRUNCHBASE INC

CRUNCHY DATA SOLUTIONS INC
CRUNCHY LOGISTICS
CRUSHFTP

CRUXCASE LLC

CRYPKEY

CRYPTIC APPS SARL

CRYPTIGO

CRYPTOCARD

CRYPTOMATHIC

CRYPTON COMPUTER LTD.
CRYPTOSYS

CRYPTZONE

CRYSTAL GRAPHICS

CRYSTAL GROUP INC

CRYSTAL IMAGE TECH

CRYSTAL INSTRUMENTS CORP
CRYSTAL OFFICE

CRYSTAL POINT

CRYSTAL SOFTWARE
CRYSTALDESK

CRYSTALMAKER SOFTWARE LTD
CS COMPUTER & SERVICE GMBH
CS ELECTRONICS

CS ODESSA LLC,

CSB BATTERY CO.

CSBATTERY ENERGY CO. LTD
CSC CONSULTING INC

C-Scape Consulting Corp
CSC-SOFTEK

CSDTYLH

CSE

CSI ACQUISITIONS INC

CSI INTERNATIONAL

CSI TOOLS

CSIPIX

C-SLIDE

CSM COMPUTER-SYSTEME-MESSTECHNIK GM
CSP MISCELLANEOUS

CSSINC

CSST SOFTWARE LLC

CSTINC

CST/BERGER

CT CORPORATION

CT DEVELOPING.COM

CT LOGIC LLC

CTA DIGITAL HEADQUARTERS
CTC UNION TECHNOLOGIES CO
CTERA NETWORKS

JANCANE

JangaFX

JANTEK ELECTRONICS
JANUS

JANUS SYSTEMS SA DE CV
JANUSWARE
JAPISOFT

JAR INDUSTRIES LLC
JAR SYSTEMS
JARLINK

JASCO PRODUCTS
JASON CASES

JASON PRODUCTS COMPANY, LLC

JAT SOFTWARE
JATHEON

JATON

JAVA CONNECTIONS LLC
Java System Solutions
JAVAATWORK
javascriptspellcheck
JAVELIN

JAVELINA SOFTWARE
JAVLIN

JAWBONE

JAWS

JAWSET VISUAL COMPUTING
JAY B ADAMS

JAYBIRD LLC

Jazz Networks Inc
JazzHR

JB&A DISTRIBUTION
JBL MULTIMEDIA

JBL SYSTEMS

JBOSS GROUP LLC

JBS

JCA SOLUTIONS
JCATALOG SOFTWARE
JCC CONSULTING INC
JClarity LTD
JCXSOFTWARE CORP

JD DESIGN SOLUTIONS
JD SOFTWARE INC

JD STUART LTD

JDA SOFTWARE GROUP INC
JDI DATA CORP

JDI TECHNOLOGIES

JDI VENTURES INC

JDS UNIPHASE CORPORATION
JDSU

JEFATECH

JEFF-NET

JEIHE TECHNOLOGY INC
JEIRDUS

JELCO

RACKWISE

RACO INDUSTRIES

RACOM BUSINESS

RAD DATA COMMUNICATIONS, INC
Radaeepdf

RADAPTIVE

RADIAL ENGINEERING
RADIAN COMMUNICATION
RADIAN TECHNOLOGIES
RADIANT LOGIC

Radiant Vision Systems
RADICA SOFTWARE

RADIO DESIGN LABS, INC.
RADIO FREQUENCY SYSTEMS
RADIO IP SOFTWARE INC
RADIO SHACK

RADIO WAVES, INC.
RADIOLABS INTERNATIONAL INC.
RADIRECT

RADIUS

RADIUS NETWORKS

RADIX

RADMIN

RADVIEW

RADVISION LTD

RADWARE

RADWIN

Radzen

RAECO

RAGE GUARDIAN

RAID INCORPORATED

RAIDE 3D TECHNOLOGIES INC
RAIDTEC

RAUIN LTD

RAILINC CORPORATION

RAIN DESIGN, INC.

RAINBOW SOFTWARE
RAINFOREST API

RAISE 3D TECHNOLOGIES INC
RAISE N ROLL

RAISING ELECTRONICS

RAIZE SOFTWARE SOLUTIONS
RAKWORX INC

RALLY SOFTWARE DEVELOPMENT
RALOY

RAM MOUNTS

RAMIET, LLC.

RAMPLIO INC

Rampow

RAMTEX INTERNATIONAL
RANCHER LABS INC

RAND MCNALLY

RAND WORLDWIDE
RANDALL K. MARTIN & ASSOCIATES

WIDE ANGEL SOFTWARE (TOUCHCOPY)
WIDGIX

WIDMER ELECTRIC INC
WIEBETEC

WI-EX

WiFi Pineapple

WIFI PLUS

WIFI STAND

WifiStand

WIFI-TEXAS.COM INC

WIHA

WIHA TOOLS

WIKID SYSTEMS, INC

Wikitude

WILCOM

WILDBIT LLC

WILDCREST

WILDEK ENTERTAINMENT LLC
WildFire

WILDLIFE

WILEY SOFTWARE

WILLBOND

WILLHOM

WILLIAM S. HEIN & CO. INC.
Williams Sound, LLC

WILLOW TECHNOLOGY
WILMER

WILMORE ELECTRONICS CO. INC.
WILSON ELECTRONICS, INC
Wilson WindowWare Inc
WILSONCASE

WIMBERLEY, INC

WIN 911 SOFTWARE

WIN COMMUNICATIONS CORPORATE
WIN.RAR GMBH

WIN-911

WINAGENTS SOFTWARE GROUP
WINBOOK

WINBRIDGE

WINCATALOG.COM
WINCHESTER SYSTEMS
WINCOR NIXDORF

WIND RIVER

WINDEVELOPER

WINDEV-US

WINDHAM DOCUMENT SYSTEMS
WINDJACK SOLUTIONS INC
WINDOCKS

WINDSTREAM COMMUNICATIONS
WINDWARD STUDIOS INC
WINDY CITY WIRE

WINEDIT

WINEDT

WINEDT INC
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CTG

CTK

CTL

CTP SOLUTIONS

CTREK

CTRL PUBLISHING
CTRLPUBLISHING SOFTWARE

CTS NORTH AMERICA

CTX

CUBETERNET

CUBIC DIGITAL INTELLIGENCE INC
CUBIC SYSTEMS INC

cubilux

CUBISCAN

CUBIX

CUBRO NETWORK VISIBILITY
CUCUSOFT, INC.

cuby

CUl Inc.

CUKUSA

CULLIMORE AND RING TECHNOLOGIES
CULLMANN

CULTURE AMP INC
CUMMINS-ALLISON

CUMULUS NETWORKS

CURBELL MEDICAL PRODUCTS INC
CURMIO

CURRENTWARE

CURTIS COMPUTER

CURTIS INTERNATIONAL
CURTISS-WRIGHT CONTROLS
CURVATURE

CUSHCRAFT CORPORATION
CUSTOM & SPEED PARTS
CUSTOM AMERICA INC

CUSTOM CABLES

CUSTOM DIGITAL SIGNAGE LLC
CUSTOM ENGINEERING

CUSTOM LEATHERCRAFT MANUFATURING
CUSTOM MACHINE WORKS
CUSTOM METAL PRODUCTS
CUSTOM PLASTIC DISTRIBUTORS
CUSTOM SENSORS INC

CUSTOM SLR

CUSTOMER EXPRESSIONS CORPORATION
Customer Thermometer Ltd
CUSTOMERCENTRIX LLC
CUSTOMERSOFT LLC
CUSTOMWARE ASIA PACIFIC PTY LTD
Cutequeen

CUTESOFT

CUT-RATE BATTERIES

CUTTING EDGE

Cutting Edge Consulting Associates

JELLY COMB

JELLY TANG

JEMMAC SOFTWARE LTD
JENKCO

JENNE DISTRIBUTORS, INC.
JENSEN TOOLS INC
JENTEC TECHNOLOGY CO., LTD.
JEREMY TANKARD TYPOGRAPHY LTD
JESWO

JET FILL

JET GLOBAL DATA TECHNOLOGIES, INC
JETBRAINS

JETBRAINS SOFTWARE
JETECH

JETFORM

JETICO

JETMOBILE

JETOCTOPUS OU

JETSTAR

JETSTORE

JETWAY COMPUTER CORP.
JFJ DISK REPAIR

JFONG

JFROG LTD

JGRAPH LTD

JGSTKCITY

JH Software ApS

JIANGCE

JIDE SOFTWARE

JIDETECH

JIFF, LLC

JiJi Technologies
JINFONET SOFTWARE
JINHUA XINKE 3D TECHNOLOGY CO
JINZHI Inc.

JISON CASE

JITBIT SOFTWARE

HTIT

JITTERBIT

JIUSION

JIVE SOFTWARE

JK AUDIO, INC.

JK IMAGING LTD

JK TECHNOLOGIES INC

JKI

JKL TECHNOLOGIES

JLAB AUDIO

JLC SOLUTIONS LLC

JLT MOBILE COMPUTERS INC
JLW INSTRUMENTS INC
JMA WIRELESS

JMC Global Technologies
IMP

JMR ELECTRONICS

RANDOMWARE

RANDORI

RANE

RANGE NETWORKS
RangeForce

RANKIE

RANOREX

Ranplan America, LLC
RANTICE

RAPCOHORIZON COMPANY
RAPID INSIGHT INC.

RAPID INTAKE INC

Rapid Modeling Corporation
Rapid Output

RAPID TECHNOLOGIES LLC.
RAPID7 LLC

RAPIDFIRE TOOLS, INC
RAPIDFORM INC
RAPIDLASSO GMBH
RAPIDMINER

RapidSSL

RAPIDX

RAPOO

RAPTIC

RAPTOR SYSTEMS
RAPWARE

RARITAN

Raritan Computer

RARITAN INC

RASA TECHNOLOGIES GMBH
RASBERRY PI

RASMUSSEN SOFTWARE
RASPBERRY PI

RASTER TO VECTOR INC.
RASTEREX

RASTERTECH LLC
RASTERWEQ

RATIONAL ACOUSTICS LLC
RATIONALPLAN

RATOC SYSTEMS, INTERNATIONAL
RAVE COMPUTER

RAVELLI

RAVICA

RAVPOWER

RAXCO SOFTWARE
RAYFIRE STUDIOS LTD
Raygun

RAYMARINE, INC.
RAYMOND HANDLING SOLUTIONS INC
RAYMOND STORAGE CONCEPTS INC
Raynet

RAYONLINE

RAYOVAC

RAYROW

WINEGARD

WINESTIMATOR

WINFORD ENGINEERING LLC
WINFRASOFT

WING FTP

WING TEL

WINGATE

WINGDB

WINGNUT SOFTWARE
WINGPATH LTD

WingSwept

WINGWARE

WINHOLT EQUIPMENT GROUP
WINISO COMPUTING INC.
WINITOR

WINK STREAMING

WINMAGIC

WINMATE COMMUNICATION US INC
WINMILL SOFTWARE, INC.
WINNCOM

WINNING SOLUTIONS INC
WINNOV

WINNOVATIVE

WINSENT LAB

WINSHUTTLE

WINSIS USA

WINSOFT INTERNATIONAL
WINSOME TECHNOLOGIES
WINSTED

Winstep Software Technologies
WINSTEPS & Facets Rasch Software
WINSTON INTERNATIONAL
WINSYSBEE

WIN-TACT

WINTASK

WINTEC INDUSTRIES, INC.
WINTECH SOFTWARE DESIGN
Wintellect LLC

WINTERHAWK CONSULTING LLC
WINTERTREE SOFTWARE INC.
WINTOOLS SOFTWARE ENGINEERING LTD
WINWAED SOFTWARE TECHNOLOGY
WINWAY

WINX SOFTWARE

WINZERO GLOBAL SALES
WINZIP

WIRECAD
WIREFRAMESKETCHER.COM
WIREHARD

WIRELESS COMPUTING
WIRELESS ENGINEERING
WIRELESS EXTENDERS
WIRELESS PROTECH

WIRELESS SOLUTIONS
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CuttingBoard

CVALLEY

CVENT

CVISION

CVXGEN LLC

CW BRABENDER INSTRUMENTS INC
CW PUBLICATIONS

CWB SOFTWARE TOOLS INDIA PRIVATE
CWNOTBHY

CWS Software

CXTECINC.

CXX

CYAN SOFTWARE

CYBELANGEL USA INC

CYBELE SOFTWARE

CYBER ACOUSTICS, LLC.

CYBER POWER PC

CYBER RANGE SOLUTIONS INC
CYBER SQUARED INC.

CYBER WATCH SYSTEMS LLC

CYBERANGEL SECURITY SOLUTIONS, INC.

CYBER-ARK SOFTWARE
CYBERBIT INC

CyberCity 3D, Inc.

CYBERCOM SWEDEN AB
CYBERDATA SYSTEMS
CYBEREASON INC

CYBERGRX INC

CYBERGUARD

CYBERGUYS

CYBERHAVEN INC

CYBERLINK

CYBERLOGIC

CYBERMATRIX CORPORATION INC
CYBERMETRICS

Cybernance Corporation
CYBERNET MANUFACTURING
CYBERNET SYSTEMS
CYBERNETICS

CYBEROAM

CYBERPATROL, LLC
CYBERPEAK SOLUTIONS LLC
CYBERPOWER SYSTEMS
CYBERREEF SOLUTIONS INC.
CYBERSAFE ID LLC
CYBERSAINT SECURITY
CYBERSCIENCE CORPORATION
CYBERSCRUB

CYBERSOFT INC.

CYBERSOFT OPERATING CORP
CYBERSPONSE INC
CYBERTEAMS

CYBERTEC INTERNATIONAL INC
CYBERTRON PC

JN SERVICES, LLC

JNBRIDGE

JNETDIRECT, INC.
JNIWRAPPER

JOBJECTS

JoBY

JOE SECURITY

JOGET

JOHANNES ROSENBERG

JOHN B. RUDY

JOHN GALT

JOHN MEZZALINGUA ASSOCIATES LLC
JOHN SNOW LABS INC

JOHN WILEY & SONS

JOHNSON CONNECTORS
JOHNSON HARDWARE
JOHNSON LEVEL & TOOL
JOHNSON MARS

JOLERA INC

JOLLY TECHNOLOGIES
JOLLYGIANT

JoLT

JONARD INDUSTRIES CORP.
JONES CAUDILL & ASSOCIATES INC
JONGDE SOFTWARE

JORAL TECHNOLOGIES

Jorsek LLC

JOTFORMS INC.

JoTo

JOTRON

JOTTO DESK

JOUNIVO

JOURNAL TECHNOLOGIES INC
JOVNO

Joy Systems - Acer Refurbs

Joy Systems - Asus Refurbs

Joy Systems - CTL Refurbs

Joy Systems - Dell Refurbs

Joy Systems - Generic Refurbs
Joy Systems - Getac Refurbs
Joy Systems - HPI Refurbs

Joy Systems - Intel Refurbs

Joy Systems - LG Refurbs

Joy Systems - Logitech Refurbs
JOY Systems - Microsoft Refurbs
Joy Systems - Panasonic Refurbs
Joy Systems - Razer Refurbs
Joy Systems - Samsung Refurbs
Joy Systems - SKB Refurbs

JOY SYSTEMS - SONY

Joy Systems - Toshiba Refurbs
Joy Systems - Tripp Lite Refurbs
Joy Systems - Xplore Refurbs
JOY SYSTEMS INC

RAYTHEON COMPANY
RAZBERI TECHNOLOGIES, INC.
Razer

RAZERUSA

Razeware LLC

RBD Instruments, Inc
RBRO SOLUTIONS INC

RC Devs

RCA

RCHILLI INC

RCM DATA CORPORATION
RCN TECHNOLOGIES
RCTECH

RDE SYSTEM SUPPORT GROUP LLC
RD-ELECTRONIC LLC

RDI TECHNOLOGIES

RDL

RDM CORPORATION

RDP Crystal

RE:VISION EFFECTS, INC.
React Flow

REACTION DATA
REACTION DESIGN

REACTIVE SYSTEMS

READ THE DOCS INC
READCUBE

Readdle Inc.

READMESOFT

READ-RITE

READSPEAKER USA INC
READYDOCK

READYNET

READYOP COMMUNICATIONS, INC.
READY-ROLL

REAL ASSET MANAGEMENT
REAL BUSINESS SOLUTIONS
REAL ENERGY SOLUTIONS

REAL GAMES, UNIPESSOAL LDA
REALINTENT, INC

REAL NETWORKS

REAL PROP

Real Seven, LLC

REAL SOFTWARE SYSTEMS
REAL THIN CLIENT

REALTIME ENGINEERS LTD
REAL VISION SOFTWARE INC
REALDIMENSIONS SOFTWARE LLC
REALFORCE

REALITY GARAGE LLC
REALLUSION INC.

REALLY RIGHT STUFF

REALM

REALMAC SOFTWARE LTD
REALOBIJECTS GMBH

WIRELESSFINEST

WIREMOLD

WIREWERKS

WIRIS

WISDOM SOFT

WISDOM SOFTWARE INC

WISE

WISE CODERS SOLUTIONS

WISE OWL

WISE SOFTWARE

WISE TIME LLC

WISECLEANER

WISENET

WISETOOLS INC

WISP-ROUTER, INC

WISTRON

Withdata Software

WITHINGS

WITOPIA

WITTE SOFTWARE

WIZ INC

WIZARD SOFTWARE SOLUTIONS
WIZCOM TECHNOLOGY
WIZEHIVE

Wizer Inc.

W-LINX TECHNOLOGY

WM SOFTWARE

WOHLER

WOLFRAM

WOLFRAM RESEARCH
WOLFSON MICROELECTRONICS
WOLFSSLINC

WOLFVISION

WOLL2WOLL SOFTWARE
WOLTERS KLUWER CANADA LIMITED
WOLTERS KLUWER FINANCIAL SERVICES |
WOMBAT SECURITY TECHNOLOGIES INC
WONDERFOX SOFT
WONDERSHARE SOFTWARE CO. LTD
WONDERWARE CALIFORNIA
WONDERWARE SOFTWARE
WONDERWARE WEST
WONDERWORKS INNOVATION PTE LTD
WONENICE

WONWOO

WOOCLAP CA

WOOD GROUP UK LTD

WOODEN CAMERA, INC.
WOODLAKE TECHNOLOGIES, INC
WOODMAN LABS

WOO0DS

WOODSTONE

WOODWARD, INC

WOODWING USA
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CyberU

CYBERVIEW TECHNOLOGY INC
CYBERX INC

CYBEX

CYBRA CORP

CYBRIC

CybSafe Ltd

CYCLADES

CYCLING '74

CycloMedia Technology Inc
CYCLONE CO.

CYCLOTRONIX

CYCOGNITO

CYCORE SYSTEMS NORTH AMERICA
Cygna Labs Corp

CYGNET

CYLANCE INC

CYMPHONIX

CYMULATE

CYNAMICS

CYOLOGY LABS INC
CYPHERBRIDGE SYSTEMS
CYPRESS TECHNOLOGY
CYPRESSTREE SOLUTIONS
CYSCAPE

CYTEL INC.

CYTOGNOS S.L.

CYVISION TECHNOLOGIES, INC
CYXTERA CYBERSECURITY DBA APPGATE
CZ SOLUTION

CZH-LABS ELECTRONICS SALON
CZUR TECH CO.,LTD

D & H DISTRIBUTION

D Software - Zephyr

D&D Security Resources, Inc.
D&H Corporation

D&R ELECTRONICS

D.W. Electrochemicals Ltd.
D2iQ, Inc

D3VIEW

DAARCIN

DAAT RESEARCH CORP
D'ADDARIO & CO.

DAEGIS

DAEJA IMAGE SYSTEMS
DAEMON TOOLS

DAEMYUNG CORP WEBGATE DIVISION
DAFUTURE

DAGONG

DAHLE NORTH AMERICA, INC.
Dahszhi

DaHua

DAIKON FORGE

DAILY HEADSET

Joy Systems Lenovo Refurbs
JP SOFTWARE

JPG CONSULTING, INC
JPLTELECOM

JPLUGS LTD

JPMA RETAIL SOFTWARE
JPRODUCTIVITY LLC
JQCHART INC.
JQWIDGETS

JRB SOFTWARE
JSJULIUS STUDIO

JSAUX

JSCAPE LLC
JSCRAMBLER S.A.

JSD SOFTWARE

JSNMP

JSOLUTIONS INC
JSONAR INC

JSPLUMB PTY LTD
J-STELS SOFTWARE
JITAG

JTASK, INC.

JTATOO

JTB WORLD

JTECH

J-TECH

JTKSOFT

J-TRICKS LLC

JT-SOFT S.C.

JUDY'S APPLICATIONS
JUGGERNAUT.CASE
JUICED SYSTEMS

JUICED TECHNOLOGIES
JUMPEYE CREATIVE MEDIA
JUMPING BYTES SOFTWARE
JUMPSO

JUNCTION NETWORKS INC
JUNGO

JUNIPER NETWORKS
JUNIPER SYSTEMS INC
JUPIO

JUPPT ELECTRONICS
JUSPERTOR UG

JUST ADD POWER

JUST CABLE TIES

JUST GREAT SOFTWARE
JUST MOBILE LTD

JUST WIRELESS
JustandV2E

JUSTCROFT

JUSTFINE

JUSTGETFLUX

JUSTICE TECH SOLUTIONS LLC
JUSTINMIND

REALPLUS

REALSPACE

RealTech

REALTEK

REAL-TIME INNOVATIONS, INC.
REALTIME SOFT

REAL-TIME SYSTEMS GMBH
REALTIME TECHNOLOGIES
REAL-TIME TECHNOLOGY SOLUTIONS INC
REALTIMEBOARD INC
REALVISION, INC.

REALVNC LIMITED
REALWEAR

REAN CLOUD

REASOFT

REBEL.COM

REBEX

REBRANDLY

RECAST LLC

RECAST SOFTWARE
RECIPROCITY

RECITE ME NA LLC

RECKITT BENCKISER
RECOM POWER
Reconverter

RECONYX, INC.

RECORDED FUTURE
RECORDEX USA

RECORE ELECTRICAL CONTRACTORS INC
RECOSOFT CORPORATION
RECOTON

RECOVERONIX LTD
RECOVERY TOOLBOX, INC.
RECOVERYPLANNER.COM INC
RecoveryTools
RECRYSTALIZE

Recurrent Technologies, Inc
RED BEND SOFTWARE, INC
RED BOX RECORDERS LTD
RED CEDAR TECHNOLOGIES
RED EARTH SOFTWARE

RED EGG SOFTWARE

RED GATE SOFTWARE

RED GIANT SOFTWARE

RED GREEN INNOVATE

RED HAT SOFTWARE

RED HEN SYSTEMS LLC

RED LINE SOFTWARE

RED LION CONTROLS

RED OAK SOFTWARE

RED PANDA PRODUCTS
RED PRAIRIE

RED RIVER COMPUTER CO INC
RED ROCK

WOOLPERT INC

WORD MAGIC SOFTWARE INC
WORD SYSTEMS INC
WORDFAST

Wordfence

WORDPRESS

WORDRAKE LLC
WORD-TECH
Word-to-LaTeX
WORDTRACKER

WORDWEB SOFTWARE
WORK SOFTWARE
WORKATO

WORKBOARD INC
WORKDONE
WORKFLOWONE LLC
WORKFRONT INC
WORKMAN

WorkNC

WORKONA INC
WORKOTTER
WORKPACE/NICHE SOFTWARE LTD
WORKPRO

WORKRITE

WORKSAFE TECH
WORKSHARE
WORKSHOPVACS
WORKSOFT INC
WORKSRIGHT SOFTWARE
WORKSTATION GROUP
WORKZONE

WORLD CORD SETS

WORLD CORD SETS, INC.
WORLD MACHINE

WORLD OF READING LTD
WORLD PROGRAMMING LTD
WORLD SOFTWARE

WORLD WIDE TECHNOLOGY
WORLDAWARE INC
WORLDSHARP TECHNOLOGIES INC
WORLDSYNC INC
WORLDTIMESERVER
WORRY FREE GADGETS
Worth Ave. Group, LLC
WORTH DATA

WORUUIA

WOTOBEUS

WOUT WARE

Wovex

WOWPADS

WOWSTICK

WOWZA MEDIA SYSTEMS, INC.
WPBAKERY

WPCUBED
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DAISY DATA

DAISY DATA DISPLAYS

DAJING

DAK CONSULTING INC
DAKTECH

DAKTRONICS

DA-LITE

Dalton Maag Ltd

DALTOOLS

DAMAC PRODUCTS, INC
DAMBALLA INC.

DAMEWARE

DANA INNOVATION

DANA SAFETY SUPPLY, INC.
Dancing Dots

DANE PRAIRIE SYSTEMS LLC
DANE-ELEC MEMORY
DANFOSS

DANGEROUS GOODS COUNCIL
DANIEL G HYAMS

DANIL PRISTUPOV DBA FOLK SOFTWARE
DANKA OFFICE IMAGING
DANLAW

DANPEX CORP.

DANTE SOLUTIONS INC
DANTONA INDUSTRIES INC
DANTZ DEVELOPMENT
DANUBE

DAON

Daossoft

DAP TECHNOLOGIES

DAP USA, INC.

DAPTIV

DAPULSE

DARIA & TETIANA PROCESS INSTRUMENTS
DARK BLUE DUCK

DARK OWL LLC

DARK RIVER SYSTEMS INC
Dark Trace

DARKROOM SOFTWARE
DARKTRACE

DARLLER

DART

DARTFISH

DARTWARE

DAS KEYBOARD C/O METADOT
DASAN ELECTRON EUROPE
DASAN ELECTRONICS CO.
DASCO DATA

DASCO SYSTEMS INC

DASCOM AMERICAS CORPORATION
DASH ENTERPRISE

Dashlane

DASHWOOD CINEMA SOULTIONS

JUSTIAMZ
JUSTSYSTEMS
JUSTZON

JUVALE

JUVANDER CONSULTING
JUXINICE

JV POPLAWSKI & ASSOCIATES
Ve

WVSG

JW GRAPHICS

JW PLAYER

JW SECURE INC

JW SOFTWARE INC
JWIN ELECTRONICS
JXMOX

JXRAY.COM

K 5600 INC.

K ALLIANCE

K KRIAGER

K Logix LLC

K SOLLTD

K SUN CORP

K TEAM SOLUTIONS LTD
K&F

K&J Magnetics, Inc.
K&M

K15t GmbH

K2

K2REALM LLC

K4 Analytics Ltd
KABA BENZING AMERICA INC
KABANIZE

KABCON

KABLE KONTROL
KABOODLE

KACE

KADENCE

KADIENT

KADONK

Kafka Tool

KAGAN PUBLISHING
KAGI

KAGILUM SAS
Kahoot!

KAINOS GROUP
KAISER

KAISI

KAIZEN SOFTWARE
KAKADU SOFTWARE
KALTURA, INC
KAMEL SOFTWARE
KAMPEL

KANA SOFTWARE INC.
KANBANIZE

RED SIFT

RED SOFTWARE

RED TORCH INV

REDBEAM

REDBOOTH

REDCO

REDCONDOR SECURE
REDHAT (DNU)

Redis Labs Inc

REDISSON PRO

REDIX INTERNATIONAL INC
REDLINE COMMUNICATIONS
REDLINK

Redlock

REDMINEUP

REDPARK

REDRAGON

REDROCK MICROSYSTEMS, LLC.

REDSAIL TECHONOLOGIES LLC
REDSEAL INC

REDSHIELD SECURITY US LLC
RedShift

RedSky Technologies
REDTITAN

REDTITAN LLC

REDUCT INC

REDVERS CONSULTING LTD
REDWOOD SOFTWARE
REED BUSINESS INFORMATION
REED GROUP

Reefmaster

REEL LOGIX INC

REFERENCE SOFTWARE
REFLECT SYSTEMS
REFLECTION

REFLEX SYSTEMS

REFRESH YOUR MEMORY
Refreshtek - HP Inc Refurbs
REFUSE SOFTWARE

REGAL LOGIC LLC

REGENTS BOOSTERS
REGEXBUDDY

REGEXLAB

REGNOW

REGSOFT

REHMANI CONSULTING INC
REINCUBATE LTD

REINDEER GRAPHICS

REISCHMANN INFORMATIK GMBH

REIZEN
REL SOFTWARE

RELATIONAL DATABASE CONSULTANT

RELATIONAL SECURITY CORP
Relativity

WPENGINE INC
WPFORMS

WPI SERVICES LLC
WPSANTENNAS.COM
WRC RESEARCH SYSTEMS
WRC RESEARCH SYSTEMS INC
WREN SOULUTIONS
WRENSOFT

WRIGHT LINE
WRIGHTSOFT

WRIKE, INC

WRITE BROTHERS INC
WRITTEN WORD
WROCKLAGE INTERMEDIA GMBH®
WSC SCIENTIFIC GMBH
WSCAD

Wsken

Wso2

WTI HOLDINGS LLC (VOICE FOUNDRY)
Wulnstall

WULFSOFT

WYEBOT

WYNESS

WYRESTORM TECHNOLOGIES
WYSE TECHNOLOGY
WYZE

X1 DISCOVERY INC

X1 TECHNOLOGIES LLC
X10.COM

X2GEN

X2MAX SOFTWARE

X20 MEDIA INC

X360 SOFTWARE

X3M Consulting Ltd

X9 PERFORMANCE
X9WARE LLC

XACT

XAMARIN

XANAD

XANALYS INCORPORATED
XANGATI

XANTE

XANTECH

XANTREX

Xappex

XARA GROUP LTD

XARKA SOFTWARE
XASSETS

XAV SOLUTION-TORONTO INC
XAVUS SOLUTIONS LLC
XB SOFTWARE LTD
XBERSTAR

XBK

XBLUE NETWORKS
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DASI SOLUTIONS

DASSAULT SYSTEMES AMERICAS CORP
DASSAULT SYSTEMES BIOVIA GROUP
DASSAULT SYSTEMS AMERICAS CORP
DASSIAN INC

DATA & OBJECT FACTORY INC
DATA 21 INC

DATA ACCESS WORLDWIDE

DATA CAMP

Data Clean

DATA CLIMB

DATA COLLECTION

DATA COMM

DATA COMM FOR BUSINESS

DATA COMMUNICATIONS

DATA DESCRIPTION INC

DATA DEVICES INTERNATIONAL, INC.
DATA DIRECT TECHNOLOGIES
DATA DOMAIN

DATA DRIVE THRU

DATA DYNAMICS

DATA EAST LLC

Data Expedition

DATA FINANCIAL

DATA GEEKERY GMBH

DATA ILLUSION

DATA INNOVATIONS, LLC

DATA INTERFACES

DATA 10 CORP

DATA JUNCTION

DATA KINETICS

DATA LADDER

DATA LOCKER, INC

DATALTD INC

DATA M CORPORATION

Data Machines Inc

DATA MANAGEMENT, INC.

DATA MATRIX INC

DATA MAXX

DATA OPTICS CABLE, INC.

DATA PHYSICS

DATA PRESENTATION PRODUCTS INC
DATA PROBE

DATA PROCESSING DESIGN

DATA SCIENCE TECHNOLOGIES LLC
DATA SECURITY INC

DATA SPRINGS INC

DATA STORAGE CORP

DATA TECH SOFTWARE INC

DATA TECH SOFTWARE, INC.

DATA TECHNIQUES INC

DATA TECHNOLOGY

DATA THEOREM INC

DATA TRANSLATION, INC

Kandao

KANDJI

KANDU SOFTWARE CORP
KANETRAIN CONSULTING
KANEX

KANG YUAN

KANGURU

KANO

KANTECH

KANTEK

KANTO DISTRIBUTION
KANTO LIVING

KAO

KAPELI

KAPLAN K12 LEARNING SERVICES LLC
KAPPIX

KAPSCH

Kaptivo

Karama Grip
KARAMASOFT LLC
Karamba

KARCHER GROUP INC
KART-A-BAG MANUFACTURING INC.
KASER CORP

KASEWARE INC

KASEYA US SALES LLC
Kaspersky

KASTAR

Kasuyi

KATA

KATALINA TECHNOLOGIES PTY LTD
Katalon

KATANA FORENSICS
KATMAR SOFTWARE
KAUFMAN HALL & ASSOCIATES LLC
KAVOOM SOFTWARE INC
KAYAKO LTD

KAYSUDA

KAZER

KB COVERS

KBC NETWORKS

KBZ COMMUNICATIONS, INC.
KCEVE

KCI TECHNOLOGIES
KDETools Software

KDS USA

KEDIT

KEELIO

KEENSO
KEEPAUTOMATION
KEEPCA

KEEPER SECURITY, INC
KEEPIT

KEEPTOOL

RELAUNCH AGGREGATOR
RELDATA, INC.

RELEASE TEAM
RELEASEIQ.IO INC
RELENFEIZE INC

RELIABILITY INFORMATION ANALYSIS CE

RELIANCER

RELIANT TECHNOLOGY LLC
RELIAQUEST

Relief, LLC

RELION

RELISYS

RELM WIRELESS CORPORATION
RELSOFTWARE

RELYENCE CORP

Relyze Software Limited
REMARKABLE

REMCO SOFTWARE LTD
REMCOM INC

REMEDY

REMIN

REMIND101 INC

REMO SOFTWARE
REMOBIJECTS SOFTWARE
REMOTE AUDIO

Remote Satellite Systems Int'l
REMOTE SCAN

REMOTE SPARK

REMOTE TRACKING SYSTEMS, INC

REMOTESOFT, INC.
RENAISSANCE

RENCORE GmbH

RENDER LEGION S.R.O.
Render Plus Software
RENDER X INC
Rendergarden
RENDERKING
RenderTom

RENESAS ELECTRONICS
Renewed

RENEWED VISION
RENNERBROWN STAFFING INC
RENNIE GLEN SOFTWARE
RENO SOFTWARE LLC
RENTRIGHT

REOLINK
REPAIRZOOM.COM

REPL CONSULTING
ReplaceMagic

REPLICON, INC
REPLIWEB

REPLSOFT

REPORT BUILDER
REPORT VIEWER LIMITED

XCACHE

XCD

XCEED SOFTWARE
XCEEDIUM

XCELLON

XCEPTIONAL NETWORKS
X-CHAIR

XCIEL

XCITEX CORPORATION
XEAM

XEBEC

Xebialabs

XECURIFY INC

XEL USA INC
XEMICOMPUTERS
XENARC TECHNOLOGIES
XENO ENERGY

XENSAM AB

XENTEC NV/SA

XENTRIS WIRLESS
XENVO

XEQUTE SOFTWARE
XERLTD

XERAFY LTD

XEROX

XEYOU

X-FACTOR COMMUNICATIONS
XFINITY INC.

Xfinium Software
X-FORMATION DENMARK
XFROG INC.

XFUSION SOFTWARE
XFX

XGIMI

XHF

XI SOFTWARE

X3

Xiaomi

XIDICONE PTY LTD
XIGNITE INC

XILINX

XILISOFT INC

XILS-lab

XIMA LLC

XIMETA

XINCOM

XINGZHIHUA REMOTE
XINOX

Xinuos

XIONETIC TECHNOLOGIES
XIONICS

XIOTECH

XIRRUS (See Notes)
XITADEL CAE TECHNOLOGIES
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DATA TREC

DATA VISUAL MARKETING INC
DATA.WORLD

DATA443 RISK MITIGATION, INC.
DATABANKIMX

DATABOROUGH LTD
DATABRICKS

DATACABLE TECHNOLOGIES INC
DATACAL

DATACAMP

DATACARD GROUP

Datacastle

DATACHEM

DATACLAY

DATACOLOR

DATACOM SYSTEMS INC.
DATACOMM CABLES

DATACORE SOFTWARE CORPORATION

DATADATA INC

DATADOBI

DATADOG INC

DATAECH SMARTSOFT
DATAGAPS INC

DataGravity Inc.

DATAGUISE INC

DATAHOUSE CONSULTING INC
DATAKIT SARL

DATALINK

DATALOGIC

DATALOGICS INC

Datalust

DATALUX

DATALYZER INTERNATIONAL INC
DATAMATION SOFTWARE INC
DATAMATION SYSTEMS, INC.
DATAMAX

Datamaxx Applied Technologies Inc.

Datameer, Inc

DATAMILLS LTD

DATAMINR

DATAMOTION

DATAMYSTIC

DATANAMIC

DATANET

DATANITRO

DATANUMEN INC

DATANYZE

DataOn

DATAPAQ

DATAPATH

DATAPIPE

DATAPRO INTERNATIONAL INC
DATAPRO INTERNATIONAL, INC
DATAPROBE

KEEWONDA

KeeYees

KEF

KEIL AN ARM CO

KEIL SOFTWARE

KELKAR AND ASSOCIATES
KELLERMAN SOFTWARE
KELLY COMM SYS

KELLY COMPUTER SUPPLY COMPANY
Kelmar

KELUSHI

KELVERION

KEMP TECHNOLOGIES
KEMPER CONTROLS

KEN NIX & ASSOCIATES INC
KEN-A-VISION MFG CO, INC
KENDALL HOWARD
KENEXA TECHNOLOGY
KENKO TOKINA USA INC
KENNA SECURITY
KENNETH A PLETZER
KENNETH COLE

KENO KOZIE ASSOCIATES
KENSINGTON
KENSINGTON SOFTWARE
KENT DISPLAYS INC
KENTECH INC

KENTEK

KENTICO SOFTWARE LLC.
KENTIK

KENTROX

KENWOOD TECHNOL
KEONN TECHNOLOGIES S.L,
KEPCO INC

KEPWARE TECHNOLOGIES
KERI SYSTEMS

KERIO

KERNELAPPS PRIVATE LTD
KERNELPRO SOFTWARE
KESON

Kesz1 Technologies LLC
KETAKY

KEURIG

KEY DIGITAL

KEY METRIC SOFTWARE LLC
KEY SOURCE INTERNATIONAL
Keybreeze, LLC

KEYCHRON

KEYCOVER

KEYDEX

KEYENCE

KEYESTUDIO

KEYFACTOR, INC
KEYFOCUS LTD

ReportLab Europe Ltd.
REPOSTOR AB

REPRISE SOFTWARE INC
REPROMOTION

RES SOFTWARE

RESCO

RESCUE ESSENTIALS
RESEARCHWARE INC
RESERVOIR LABS INC
RESGURU CONSULTING SERVICES LLC
RESHAPER

RESILIENCE

RESILIO INC

RESOFT

RESOLUTION

RESOLVE SYSTEMS LLC
RESOLVER INC

RESOLVICA, INC

RESONATE

RESOURCE COMM
RESOURCE DESCRIPTION & ACCESS (RDA)
Resource Hero

RESOURCE SOFTWARE INTERNATIONAL LTD
Resource Xpress
ResourceSpace
RESPLENDENCE SOFTWARE
RESPONSE SYSTEMS LTD
ReSTNSX, INC

RE-STORE LLC
RESTOREPOINT

RESTREAM INC
RESULTANT LLC

RESURF

RETAIL MANAGEMENT PRODUCTS
RetailCloudMatrix, Inc.
RETEVIS

RETHINK ED

RETICARE, INC

RETRIUM INC

RETROSPECT INC
RETROSPECTED LTD
RETSEL GROUP

REUTERS LIMITED
REV.COM

Reval

REVAMP WHOLESALE
REVEAL

REVEGY

REVEILLE SOFTWARE
REVELTV

REVERSINGLABS INTERNATIONAL
REVIEWBOT

REVINETIX, INC.

REVISION EFFECTS INC

XIWAI

XK72 LTD

XKEYS

XL CONSULTING

XL- DEVELOPEMNT
XLCUBED

XLIGHT FTP SERVER
XLINESOFT

XLINK TECHNOLOGY
XLPrint

XLWARE

XMATTERS

X-MEDIA

XMedius Solutions Inc.
XMIND

X-MIRAGE

XML BUDDY (APP SYSTEMS)
XMLBLUEPRINT
XMLMIND SOFTWARE
XMSJSIY

XNET INFORMATION SYSTEMS
XNSOFT

XO SOFT, INC

XOBNI CORPORATION
XOCHI MEDIA

XORCOM

XORUX S.R.O.

XP POWER

XP SOLUTIONS

XPAL POWER INC.
XPAND SOLUTIONS, LDA
XPAND-NET BV
X-PARTICLES

XPC Corporation
XPERIENCE TECHNOLOGIES
XPLANE11

XPLORE TECHNOLOGIES
XPOLOG LTD

XPONENT LLC

XPOWER

XP-PEN

XPS INTERNATIONAL
XRAYS SOFTWARE
X-RITE

XRM Consultancy Limited
XRM4YOU

XROADS NETWORKS
XRS CORPORATION
XRSOLUTIONS LLC.
XSENS NORTH AMERICA INC
XSHELL

XSIGO SYSTEMS
XSPLENDOR

XSQL SOFTWARE
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DATAPRODUCTS

DATAQ INSTRUMENTS
Dataquest Labs, Inc.
DATAQWEST TECHNOLOGIES
DATARAM

DataRobot

Datasert

DATASHEER

DATASOUTH

DATASPAN

DATASPARC INC
DATASPLICE

DataStax

DATASTOR

DATATECH SMARTSOFT INC
DATATOOLS PTY LTD
DATATREND SOFTWARE
DATAVAIL

DATAVEIL TECHNOLOGIES PTY LTD
DATAVIDEO CORPORATION
DATAVIZ

DATAWATCH CORP
DATAWAY

DATAWIRE INC
DATAWORXS SYSTEMS LTD
DATAZEN SOFTWARE INC
DATAZONE LTD

DATCARD

DATCOMEDIA

DATEL

DATICAL INC

DATIRIS LLC

DATO INC

Datos 10

DATRIUM

DATSTAT

DATTO, INC.

DATUM FILLING SYSTEMS INC.
DAVAL TECHNOLOGIES
DAVE STEEVES & ASSOC
DAVENPORT GROUP

DAVID CLARK COMPANY
DAVIS DEMOGRAPHICS & PLANNING INC
DAY ONE

Daystrom Technologies
DAYTON

DAZ PRODUCTIONS

DAZZLE MEDIA

DAZZNE

DB SOFTWARE LABOATORY
DB Software Laboratory Limited
DB SOLO

DB TECHNOLOGY
DBA24HRS

KEYNOTE

KEYNOTOPIA

KEYOTI

KEYOVATION

KEYSCAN INC.

KeyShot

KEYSIGHT TECHNOLOGIES INC
KEYSPAN

KEYSTONE ELECTRONICS
KEYSTONE LEARNING SYSTEMS
KEYTEC, INC.

KEYTROLLER LLC

KEYTRONIC

KEYWEST TECHNOLOGY
KEYWORDEXTREME

KFD

KHELLA PRODUCTIONS INC.
KHOROS

KICKER

KICTEAM INC.

KICTECH

KIDASA SOFTWARE

KIDIGI

KILGRAY

KILOVIEW

KIM BEROS CONSULTING PTY LTD
KIMAFUN

KIMBERLY CLARK
KIMBERLY-CLARK PROFESSIONAL
KINAMAX

KINAN TECHNOLOGY CO.,LTD
KINDISOFT

KINDLE

KINEMATIK LTD
KINEMETRICS INC

KINESIS

KINESIS CI LTD

KINETIC DATA INC

KINETIC JUMP

KINETICA DB INC

KINGDEL TECHNOLOGY
KINGMAS

KingSener

KINGSOFT

Kingsoft Office Software Corp Ltd
KINGSPEC

KINGSTON

KINGSTON DIGITAL

Kingston Distribution, LLC.
KINGSWAYSOFT

KINGWIN

KINIVO LLC

KINO FLO LIGHTING SYSTEMS
KINOOK SOFTWARE, INC.

REVO AMERICA

REVOLABS

REVOLUTION ANALYTICS
REVOLUTION DESIGN INC
REVOLVE ROBOTICS

REX ELECTRIC & TECHNOLOGIES
REXEL GROUP

Rezilion

RF CODE

RF CONNECT LLC.

RF IDEAS INC.

RF INDUSTRIES

RFA BRANDS

RFADAPTER

RFF ELECTRONICS

RFID

RFIVER

RFMAX

RGB SPECTRUM

RGE INC.

RH COMPUTING

RH5 TECHNOLOGIES
RHINO EQUIPMENT

RHINO SOFT

RHINOCEROS
RHINOSHIELD

RHINOSKIN

RHINOTEK

RHIN-O-TUFF

RHOMBUS SOFTWARE PRODUCTS
RHOMBUS SYSTEMS, INC.
Rhondos

RHOZET CORPORATION
Riada

RIB

RIBBON COMMUNICATIONS
RIBBONSOFT GMBH

RICE LAKE WEIGHING SYSTEMS
RICHARDSON ELECTRONICS
RICHARDSON SOFTWARE
RICHWELL

RICK FISHER CONSULTING
RICOH

RIDGE LOGIC

RIDLEY ENGINEERING INC
RIGHT HEMISPHERE *USE SAP*
RIGHTANGLE
RIGHTANSWERS
RIGHTDATA INC

RIGHTFAX

RightQlik

RIGHTSCALE INC
RIGHTSTAR SYSTEMS
RIGHTWARE INC

XSTATIC PRO INC

XSYS INC

XTEND

Xtivia

XTM INTERNATIONAL INC
XTools

XTORE EXTREME

XTP COMMUNICATIONS LLC
XTRACPADS

XTRACTION SOLUTIONS
Xtralogic, Inc

XTREE/EXECSYS

XTREME CABLES LLC

XTREME POWER CONVERSION
XTREMEMAC

XUMP.COM

XVIVE TECHNOLOGY CO., LTD
xViz

X-WAYS ** DNU***

X-WAYS SOFTWARE TECHNOLOGY AG
XYBERNAUT

XYLEME

XYPLORER

XYRATEX LTD

XYTRONIX RESEARCH & DESIGN, INC
XYZ SCIENTIFIC APPLICATIONS INC
XYZPRINTING INC

Y.S.TECH USA

YAGEO

YAMA

YAMAHA

Yamaha Unified Communications, Inc
YAMBLA INC

YASKAWA ELECTRIC AMERICA
Y-CAM

YCCSKY

YCCTEAM

YCD MULTIMEDIA INC
YEALINK NETWORK TECHNOLOGY CO LTD
YEEZEN

YEKBEE

YELLOWANT TECHNOLOGIES
YELLOWFIN

YELLOWFISH SOFTWARE LLC
YES SOFTWARE INC

YESCOM

YESKER

YESLOGIC PTY. LTD.

YETI CGI INC

YEYIAN

YIKAIST

YINAMA

YINTAR

YIPBOWPT
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DBASE

DBAUTOTRACK LTD

DBBALANCE

DBCONVERT

DBDIFF

DBEAVER

dbForge

DBI LLC.

DBI TECHNOLOGIES INC
DBILLIONDA

DBI-TECH

DBK CONCEPTS

DBNETLINK

DBSofts Inc

DBTLAP

DBVIS SOFTWARE AB

DBVISIT SOFTWARE

DBX GEOMATICS INC

DBX PROFESSIONAL PRODUCTS
DBX TECHNOLOGIES

DBXTRA

DC GROUP INC

DCART

DCIM SOLUTIONS LLC

DCsI

DDB UNLIMITED INC

DDC-I INC

DDN STORAGE

DE NOVO SOFTWARE

Deal Partners - Dell Refurbs
DEAL PARTNERS - JBL REFURBS
Deal Partners - Microsoft Refurbs
Deal Partners - NETGEAR Refurbs
Deal Partners - NuVision Refurbs
Deal Partners - Roku Refurbs
Deal Partners - Samsung Refurbs
Deal Partners - Viewsonic Refurbs
Deal Partners - Vizio Refurbs
DEALERS ELECTRICAL SUPPLY
DEBENU

DEC

DECCAN INTERNATIONAL
DECGENICOM

DECIMATOR DESIGN PTY LTD
DECIPHER MEDIA

DECISION FRAMEWORKS
Decision Lens

DECISION MODEL LTD

DECISION MODEL LTD (DNU)
DECISION MODELING

DECISION SUPPORT TECHNOLOGY INC

DECISION SYSTEMS
DECISIONEERING
Decisions

KINTO SOFT LTD
KINVOLVED INC

KINYO

kiosk group

KIOSK INFORMATION SYSTEMS
KIOSK LOGIX

KIOWARE KIOSK SOFTWARE
KIOXIA

KIRIX RESEARCH LLC

KISCO INFORMATION SYSTEMS
KISEER

KISER CONTROLS CO.
KISHONTI KFT

KISI INC

KISS SOFT USA LLC

KITCHEN ARMOR
KITCHSMART

KITCO FIBER OPTICS
KITEWIRE INC

KITHARA SOFTWARE GMBH
KITHOUSE

KIVUTO SOLUTIONS

KIWI DESIGN

KIWI ENTERPRISES

KJB SECURITY PRODUCTS
KJE COMPUTER SOLUTIONS LLC
KLARITY MONITORING
KLAS TELECOM

KLAUS SCHWENK SOFTWARE
KLAXROON INC.
KLDiscovery Ontrack LLC
Kleen Keys

KLEENSWAB

KLEIN ELECTRONICS

KLEIN TOOLS, INC.
KLIKSOFT

KLIM

KLIPSCH

KLIPXTREME

KLO

KLOCWORK

Klokan Technologies GmbH
Knack Software

KNAIVE

KNALD TECHNOLOGIES
KNALD TECHNOLOGIES LLC
KNC STRATEGIC SERVICES
KNOAHSOFT

KNOLL

KNORVAY

KNOWBE4 LLC
KNOWBRAINERPATCH SOFTWARE
KNOWLEDGE ADVENTURE
KNOWLEDGE BROKER KBI

RIGOL

RII

RITOP

RIM *USE BLACKBERRY*
RIMAGE

RING

RING CENTRAL, INC
RINGDALE, INC.

RINGKE

RIODDAS

RIOLINX INC

RION

RIOSCAN

RIPLEY COMPANY
RIPOFFS

RIPPLE ROCK
RIPPLETECH

RIP-TIE INC.

RISA TECHNOLOGIES
RISC NETWORKS INC.
RISE ESINC

RISE VISION

RISE-ES

RISETIME INC

RISING SOFTWARE

RISK BASED SECURITY
RISKIQ, INC

Risklens

RISKRECON INC
RISKWATCH INC

RISO

RiteAV

RITEC RUGGED

RITRON WIRELESS SOLUTIONS
RITTAL

RIVA CASE

Riverbank Computing Limited
RIVERBED TECHNOLOGIES
RIVERBLADE

RIVERDEEP

RIVERSEDGE CORP
RIVERSIDE TECHNOLOGIES INC
RIVERSTONE TECHNOLOGY
RIVET SOFTWARE
RIVS.COM

RIXLER SOFTWARE
RIZOM LAB

RJ ENTERPRISES

RJ LOCKDOWN

RIS

RKD Software

RL VISION

RLE TECHNOLOGIES
RLECS

Yippy Inc

YITUMU

YIYOU SOFTWARE

YKOOE

YNE

YOBOLA

YODECK

YOGGIE SECURITY SYSTEMS
Yohz Software

YOKOGAWA JOHNSON CONTROLS CORP

YOLKVISUAL

YONGNUO

YOOZON

YORK GRAPHIC SERVICES CO
YORK TELECOM CORP
YORKVILLE SOUND
YOSEMITE TECHNOLOGIES
YOSHIDA INDUSTRY CO., LTD
YOUBANG
YOUCANBOOKME LTD
YOUMEBEE LTD
YOUMISKY

YOUNG LIGHT TECHNOLOGIES
YOUNGZSOFT

YOUOWO

Your Cable Store

YOURKIT LLC

YOUVISIT LLC

YOWHICK

Y-SPRING

YTRIA

YTTT

YUASA

YUBICO

YUGABYTE

YUHOVES

YUIPHINT

YUNEEC HOLDING LTD. COMPANY
YuQINC

YUSTDA

YWORKS GMBH

YxQ

YXTH

Z OPTION

Z STORE

Z SYSTEMS, INC

ZABBIX SIA

ZABIKI

ZABKAT

ZACUTO

ZADARA STORAGE INC
ZAFFIRO

ZAGG

ZAGG INC
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DECODED

DEDICATED MICROS
DEDOOSE

DEEP COGNITION LTD.
DEEP CRAWL

Deep Freeze

DEEP INSTINCT

Deep Sea Electronics
Deep Software

DEEP VIDEO IMAGING
Deepcool Industries Co., Ltd
DEEPHOW CORP
DEEPINVENT SOFTWARE
DeepL

DEEPNET SECURITY LTD
DEEPNINES, INC.
DEEPSOFTWARE
DEEPWATCH INC

DEES COMMUNICATIONS
DEFENDER
DEFENDERSHIELD
DEFENDX SOFTWARE
DEFINITIVE TECHNOLOGY
DEFLECT-O

DEGATECH SYSTEMS INC
DEGREE INC

DEHN-USA

DEJARNETTE RESEARCH SYSTEMS
DEKAIN

DEKART

DEKKERS INTERMEDIAIR
DEKOPRO

DEKTEC

DEKTEC (DNU)

DEKTEC AMERICA INC
DELAMU

DELASOFT INC

DELAVAN

DELCAM

DELCROSS TECHNOLOGIES LLC
Deli

Delicious Brains

DELINEA

DELIPPO

DELIVERY TECH CORP
DELKIN DEVICES

DELL

Dell Computer PTY LTD
DELL EMC

DELL SONICWALL
DELORME

DELPHIX

DELTA

DELTA COMPUTER CONSULTANTS

KNOWLEDGE DYNAMICS INC
KNOWLEDGE FRONT
KNOWLEDGE KEY ASSOCIATES INC

KNOWLEDGE MANAGEMENT ASSOCIATES, IN

KNOWLEDGE POINT
KnowledgeCity
KNOWLEDGELAKE INC
KNOWLEDGENET
KNOWLEDGEOWL
KNOWLEDGEVISION SYSTEMS INC
KNOWWARE INTERNATIONAL,INC.
Know-Where

KNOX VIDEO TECHNOLOGIES
KOAMTAC

KOBALT

KOBALTEK

KODAK

KODIAK

KOFAX

KOFAX SINGAPORE PTE LTD
KOKKIA

KOLDLOK/TRITON TECHNOLOGY SYSTEMS,
KOLLINS

KOLOR SARL

KOM SOFTWARE

Komin LP

KOMODO LABORATORIES
KOMPRISE

KONCEPT INNOVATORS LLC
KONDOR BLUE
KONETIX,INC

KONEXX

KONFTEL

KONFTEL INC

Kong Inc

KONGSBERG GALLIUM LTD
KONICA-MINOLTA
KonnectONE

KONSAIT

Konstantin A. Orlov
KONTAKT

KONTIKI INC

KONVEIO LLC

KOODOUS

KOOKYE

KOOLDOO

KOOLPHP

KOOLSPAN

KOOLTOOLZ

KOOLTRONIC INC

KOOTION

KOOWIEN

KOPUL

KORE INC

RLH INDUSTRIES, INC.

RMAGS GMBH

RMC PROJECT MANAGEMENT

RME

RMG NETWORKS

RMS LOGISTICS

RMTRACK ISSUE TRACKING SOLUTIONS
RNIB

ROAD CASES

ROAD READY CASES USA

ROAD WARRIOR

ROADMUNK

ROADSAFE GIS INC

ROAR SIMULATION LLC

ROBELLE SOLUTIONS TECHNOLOGY INC
ROBERT K. MCEWEN

ROBERT MARK TECHNOLOGIES

Robert McNeel & Associates

ROBERT MCNEEL &ASSOC *USE MCNEEL NA

ROBIN HOOD SOFTWARE LTD
Robin Powered, Inc.
ROBINSON WINDWORD INC
ROBO 3D

ROBO DK INC

ROBOFIBER

ROBOREALM LLC
ROBO-SOFT

ROBOTASK

ROBOTIS

RobotLAB Inc

ROCCAT, INC

ROCELCO INC

ROCHESTER SOFTWARE ASSOCIATES INC
ROCK SOLID KNOWLEDGE
ROCK SOLID SOLUTIONS
Rocket loT

Rocket Science Group
ROCKET SOFTWARE INC
ROCKET.CHAT TECHNOLOGIES CORP
ROCKETEK

ROCKETFISH
ROCKETGENIUS

RocklTek Solutions
ROCKLER

ROCKLIFFE SYSTEMS INC
ROCKNROLLER MULTICART
ROCKSTONE POWER
ROCKTEAM

ROCKTON SOFTWARE INC
ROCKVILLE AUDIO
ROCKWARE

ROCKWELL AUTOMATION
ROCKWELL COLLINS
ROCKWELL LASER

ZALMAN USA
ZAN1011.COM

ZAP GRAB

ZAP TECHNOLOGY
ZAPIER

Zapproved

ZAPPSYS

ZappySys com
ZAPTEST INC

ZAR (Zero Assumption Recovery)
ZARF ENTERPRISES
ZARTECH INC.

ZASIO ENTERPRISES INC
ZAVIO Inc.
ZAXWERKS

ZAYNTEK

ZAYO

ZA7710

Z-BAND

ZBOOST

ZBRANDS

ZCO CORPORATION
ZCOVER, INC.

ZDI, INC

ZDQCB

Zeataline Projects
ZEBEX
ZEBRABID.O.O
ZEBRA TECHNOLOGIES INC
ZEBRA TECHNOLOGY
ZECHIN

ZEDASOFT INC
ZEDTEK , INC

ZEE SOURCE

ZEEE

ZEEVEE, INC.

Zefer Org

ZEISS

ZEKPRO

ZELIX PTY LTD

ZELLER DIGITAL INNOVATIONS INC
ZEMAX LLC

ZENCITY TECHNOLOGIES US
ZEND TECHNOLOGIES
ZENDESK INC.

Zenitel

ZENITH DATA SYS
ZENKRAFT LTD
ZENNAWARE

Zenoss Inc

ZENPRISE

ZENRICH

ZENTOP

ZEOBIT
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DELTA COMPUTER SOLUTIONS, INC.
DELTA ELECTRONICS

DELTA ENGINEERING CORP

DELTA SOFTWARE INTL
DELTAXMLLTD

DELTEK

DELTOPIA

DELTRON

DELUXE

DEM SOLUTION

DEMAND TECHNOLOGY

DEMAND WORKS

DEMCO

DEMILLE RESEARCH INC

Demisto

DENEBA

DENICOMP SYSTEMS

DENIM GROUP LTD

Denis Kozlov

DENODO TECHNOLOGIES INC
DENON ELECTRONICS

Density

DENSO CORPORATION

DENSO ROBOTICS

DENTED DEVELOPMENT
DEPLOYABLE SYSTEMS INC

DEPOT AMERICA

DEPOT INTERNATIONAL
DEPSTECH

Deque

DERICAM

DERIVATIVE INC

DERMALOG IDENTIFICATION SYSTEMS
DERMLITE

DerSecur LTD

DESAWARE

DESCRIPT

DESERT SOUND AND SECURITY
DESI TELEPHONE LABELS

DESIGN INFORMATION TECHNOLOGY
DESIGN REVOLUTION

DESIGN SAFETY ENGINEERING INC
DESIGN SCIENCE

DESIGN SIMULATION TECHNOLOGIES
DESIGN WORKSHOP TECHNOLOGIES INC.
DESIGNERVISTA SOFT LLC
DESKCAMERA BALTIC OU

Desklab

DESKO

DESKOVER

DESKPRO LTD

DESKSHARE

DESKTOP AUTHOR
DESKTOPALERT

KORENIX TECHNOLOGY CO., LTD
KORES OFFICE PROFESSIONAL USA INC
KORE-TEK

KORZH

KOSS

Kotem Hungary Ltd
KOUTECH

KOVAI LIMITED

KOVAIR SOFTWARE INC
KOVIA

KPIT medini Technologies AG
KRAFT KENNEDY & LESSER INC
KRAMER ELECTRONICS, LTD.
KRAMER SCIENTIFIC
KRATRONIC

Kreatiives

KRELL SOFTWARE

KRENGEL TECHNOLOGY INC.
KREPLACEMENT

Krisdonia

KRISP TECHNOLOGIES INC.
KRK SYSTEMS

KRKSOFT

KROGER

KROLL ONTRACK INC
KROMTECH ALLIANCE
KRONOS INC.

Kroser

KROWN MANUFACTURING
KROY

KRUSE ANALYSIS INC

Kryon Systems

KSM CONSULTING LLC
KSOFT

KS-SOFT

KSW KINGDO

KT&C

K-TEK

KTI NETWORKS

ktMINE

KUB

KUBECOST

KUBISYS INC

KUBIT USA

KUBOTEK USA INC

KuCharm

KUDELSKI SECURITY

KUDO Inc.

KUDOBOARD LLC
KUMANTECH

KUPTONE

KURMI

Kurzweil Education
KURZWEIL EDUCATION SYSTEMS

ROCKWELL SOFTWARE INC.

ROCKY MOUNTAIN RAM
ROCSCIENCE

ROCSTOR

RODE MICROPHONES LLC
RODECASTER

Rodel Interactive North America, LL
ROD-L ELECTRONICS, INC.

RODNEY WILLIAM MACH DBA HIPERLOGIC

RODOPI SOFTWARE

RODYN VIBRATION ANALYSIS INC
RODYPOLIS LLC

ROGER NELSON DBA MOTIONWERX
rogers communications

ROGUE AMOEBA

ROGUE WAVE SOFTWARE

ROHDE & SCHWARZ

ROHN PRODUCTS INTERNATIONAL L.C.

ROK Technologies

ROKU, LLC

ROLADA

ROLAND CORP

ROLAND DGA CORPORATION
ROLANSTAR

ROLLBAR INC.

ROLLO

ROLLS CORPORATION

ROLODEX

ROLTA INTERNATIONAL INC
RON TURLEY ASSOCIATES, INC
RONCO SPECIALIZED SYSTEMS INC
RONS PLACE SOFTWARE
ROOCASE

ROOFULL

ROOKERY SOFTWARE LTD
ROOP

ROOST

ROSCO LABORATORIES

ROSE ELECTRONIC

Rose Silver Software LLC
ROSETTA STONE (DNU)
ROSETTA TECHNOLOGIES
ROSEWILL

ROSS VIDEO

ROSSLARE SECURITY PRODUCTS INC
ROTARUA LTD

Rotating Machinery Analysis Inc
ROTH TECHNOLOGIES LLC
ROTRONIC INSTRUMENT CORP
ROTTAY

ROUTERSWHOLESALE
ROUTESMART TECHNOLOGIES INC
ROVE MOBILE

ROVTOP

ZEON CORPORATION
ZEPHYR ASSOCIATES, INC.
ZEPHYR CORP

Zeplin, Inc.

ZEPOL PRODUCTIONS INC
ZEPOL PRODUCTIONS INC.
ZERENE SYSTEMS

ZERO CONNECT

ZERO FOX INC

ZERO G SOFTWARE

ZERO GRAVITY

ZERO HEIGHT
ZEROBOUNCE
ZEROCONNECT

Zeronorth
ZEROTURNAROUND
ZEROWAIT CORPORATION
ZERTO

ZESHUO

Zetakey Solutions Limited
ZETETIC LLC

Zetta

ZETX Inc.

ZEUS TECHNOLOGY LTD
ZEVENET

ZEVRIX

Zewa Medical Technology
Zexmte

ZGO TECHNOLOGIES
ZHEN JIA

ZHIYO

ZHIYUN

ZHONE TECHNOLOGIES, INC.
ZIBIZ CORP

ZIDOO TECHNOLOGY LIMITED CO LTD
ZIDSOFT CONSULTING
ZIENA OPTIMIZATION INC
ZIFTEN TECHNOLOGIES, INC
ZIGI WAVE AD

ZIGNAL LABS INC
ZIMBRA, INC.

ZIMPERIUM

ZIMUSOFT

ZINALI, LLC

ZINGCHART

ZINGTREE INC
ZINMARK.COM
ZINSTALL.COM

ZIOTEK

ZIP CODE DOWNLOAD
ZIP-CODES.COM
ZIPCODEWORLD
ZIPCORES ELECTRIC SYSTEMS ENGINEER
ZIPFLOW
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DESKTOPSTANDARD CORP
DESTA

DESTRUCTDATA INC.

DET NORSEKE VERITAS
DET NORSKE VERITAS (U.S.A) INC
DETEX CORP

DETONG TECHNOLOGY LTD
DETROIT PACKAGING CO
DETTO

DEV2DEV SOFTWARE
DEVALDI LTD

DEVART

DEVCENTRICS
DEVCOMPONENTS
DEVELOPER EXPRESS
DeveloperPLUS
DevENTERPRISE SOFTWARE Pty Ltd
DEVEXPRESS

DEVIALET

DEVICE42

DEVICELOCK USA
DEVICETRUST GMBH
DEVINAL

DEVJET SOFTWARE
DEVMADS LTD

DEVMO

DEVO TECHNOLOGY INC
DEVOLUTIONS INC

DEVON IT

DEVON TECHNOLOGIES
DEVSCOPE

DEVSENSE

DEVSENSE S.R.O.

DevSoft Baltic
DEVTICASRO

DEWALT INDUSTRIAL TOOL CO.
DEWENWILS

DEXA SYSTEMS

DEXON USA

DEXPOT GBR

DEXTRONET

DF/NET RESEARCH INC
DFI

DFR SOLUTIONS LLC

DG LOGIK INC

DGMR Software BV

DH INSTRUMENTS INC
DH2I

DHLSOFT

DHTMLX

DIABLO ANALYTICAL
DIABLOTEK INC
DIAGNOSTIC INSTRUMENTS
Diagnosticlink

KUTOOLS

Kuvacode Oy

Kuzy

KVH INDUSTRIES
KVISOFT CO, LTD

KVM SWITCHES ONLINE LLC
KWIKBOOST

KWIKOOL (DIVERSITY IND)
Kwizcom

KWMOBILE

Kwoksys

KWORLD COMPUTER CO.
KWUMSY

KXT

KYASI

KYE INTERNATIONAL
KYOCERA

KYPIPE LLC

KYVOS INSIGHTS INC
L&E MOBLIE MOUNTS
L.H. DOTTIE COMPANY
LOPHT HOLDINGS LLC.
LAB ASPRISE

LAB COMPUTERS

LAB GRUPPEN

LAB PARTNERS ASSOCIATES, INC.

LAB126

LABAIDER

LABCENTER ELECTRONICS
LABEL ACCESSORIES, INC.
LABELMASTER

LABELMATE

LABELRANGE

Labels Direct

Labeltac

LABELVIEW

LABF

LABOR SAVING DEVICES
LABTAM

LABTEC ENTERPRISES
LABTECH SOFTWARE
LABVANTAGE SOLUTIONS INC
LABWARE INC

LACDO

LACIE LTD

LA-CO INDUSTRIES
LACONIC DESIGNS
L-ACOUSTICS

LAE Software

Laguna 2 - Belkin Refurbs
Laguna 2 - NETGEAR Refurbs
LAHEY COMPUTER SYSTEMS
Laird Digital Cinema

LAIRD PLASTICS

ROWBYTE

ROWLEY ASSOCIATES LIMITED
ROXFIT

ROXIE

ROXIO

ROYAL APPLICATIONS

ROYAL BOX GROUP

ROYAL CONSUMER

ROYAL MAIL GROUP PLC
ROYAL RENDER

ROYAL SOVEREIGN INTERNATIONAL, INC.

ROYCHE

RPI CONSULTANTS

RPOST

RPR WYATT

RPS GROUP USA

R-QUEST TECHNOLOGIES, LLC
RRR SCANDINAVIA AB

RS SOFTWARE

RS SOFTWARE.NET

RS2 TECHNOLOGY GROUP INC
RSA SECURITY

RSC EQUIPMENT RENTAL, INC.

RSMEANS

RSPEED INC

RSSBUSS INC.

RStudio

RSUPPORT CO LTD
RSUTDIO, INC

RT SYSTEM

RTCOM USA, INC.

RTI INTERNATIONAL

RTO SOFTWARE INC
R-TOOLS TECNOLOGY INC.
RTT USA INC

RTTD LTD

RUAEODA

Rubber Monkey Software
RUBBERFEET.US
RUBBERMAID

RUBICON COMMUNICATIONS
RUBRIK

RUBU

RUCKUS WIRELESS
RUGGARD

RUGGED DEPOT, LLC
RUGGED NOTEBOOKS
RUKO

RUMBLE INC

RUNDECK

RUNDOWN CREATOR INC
RUNE LUND-HERMANSEN
RUNECAST SOLUTIONS LTD
RUNNER TECH

ZIPINFO

ZIPKORD SOLUTIONS
ZippSlip

ZIPPY TECHNOLOGY CORP
Zipstorm

ZIVARO

ZIVELO INC

ZIX CORP

ZIX CORPORATION

2120

Z) BOX

ZJMEDIA DIGITAL TECHNOLOGY LTD
ZK CHATS

Zkteco

ZKTECO USA

L

Z-Lock

ZMAGS CORP

ZMBROLL

ZMICRO

ZMODO TECHNOLOGY CORPORATION

ZMT COMUNICACOES E TECNOLOGIA LTDA

ZMT Zurich MedTech
ZMUIPNG

ZNITRO

ZOEGAA

ZOHNO INC

ZOHO CORPORATION
ZOIPER

ZONA TECHNOLOGY INC
ZONATHERM PRODUCTS INC
ZONET

ZONIT STRUCTURED SOLUTIONS LLC
ZOOK Software

Z00OM

ZOOM CORPORATION
ZOOM INTERNATIONAL
ZOOM TELEPHONICS

Zoom Video Communications Inc
ZOOMASH LTD
ZOOMCHARTS

ZOOMDATA

ZOOMER ANALYTICS GMBH
ZOOMERANG

ZOOMIFY

ZOOMSWITCH

ZOOMTEXT

ZOPIM TECHNOLOGIES PTE LTD
ZORN SOFTWARE

ZORO

ZOTAC USA INC.

ZPE Systems, Inc.
ZPLANE.DEVELOPMENT

ZS ASSOCIATES
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DIAL PROFESSIONAL
DIALOGIC

DIAMOND HEAD ASSOCIATES
DIAMOND LAMPS

DIAMOND LIGHT SOURCE LTD
DIAMOND MULTIMEDIA
DIAMOND VISIONICS
DIASOFT INC

DICENTRAL CORPORATION
DICKSON

DICOTA

DICTAPHONE

DICTRAN

DIDISOFT

Diffblue

DIFFENGINEX LLC

DiffPlug LLC

DIFFRACTION LIMITED

DIGDB

DIGI EFFECTS

DIGI INTERNATIONAL
DIGIARTY SOFTWARE
DIGIBOARD

DIGICARD SVCS ID PRODUCT SOLUTIONS
DIGICERT INC

DIGICON

DIGI-DATA CORPORATION - COLORADO
DIGIDESIGN

LAIRD TECHNOLOGIES

Laiya Consulting

LAKES ENVIRONMENTAL CONSULTANTS INC
LAKES ENVIRONMENTAL SOFTWARE
LAKESIDE SOFTWARE

LAKESIDE SOFTWARE INC

LALKONS

LAMBDA LABS INC

LAMBDA RESEARCH

LAMICALL

LAMINAR RESEARCH

LAMINEX

Lamprey LLC

LAN CABLES DIRECT

LAN POWER

LANCAST NETWORKS

LANCHER

LANCOPE INC

Land Seismic Noise Specialists
LandAirSea Systems

LANDESK

LANDGUARD SOLAR EQUIPMENT SOLUTIONS
LANDING ZONE

LANDIS COMPUTERS

LANDLORDMAX

LANDMARK GRAPHICS CORPORATION
LANDMARK METALS

LANERGY SOLUTIONS

RUNNUR

RUNSCOPE INC

RUNTIME SOFTWARE
RUNTIME TECHNOLOGIES LLC
RUSHFORTH PROJECTS

RUSS BASSETT

RUSSOUND

RUSTED DREAMS
RUSTEMSOFT

RUSTICI SOFTWARE LLC

RUTHERFORD CONTROLS INT'L CORP.

RUWIDO

RVS Systems

RYACO

RYBOZEN

Rycote Microphone Windshields Ltd
RYOBI AMERICA

RYOBI SYSTEMS SOLUTIONS

S & M COMMUNICATIONS LLC

S N J Solutions

S.C. EVERCODER SOFTWARE SRL
S.I. TECH

S.P. RICHARDS

S2 SOLUTIONS

S3 BROWSER

S41 SYSTEMS INC

SA International

SA? Solutions

ZSA TECHNOLOGY LABS INC
ZSCALER INC

Z-SPACE TECHNOLOGIES INC
zSpace, Inc.

ZSXP

ZTE CORPORATION

ZTHY TECH INC
ZTOTOPCASES

ZUGU CASE

ZUKEN USA INC (AMERICAN HQ)
ZUMASYS

ZURAGON TECHNOLOGIES LTD
ZUTUBI

ZUzo0

ZVETCO BIOMETRICS, LLC
ZY COMPUTING

ZYLAB

ZYLOINC

ZYLOX

Zymbit Inc

ZYME SOLUTIONS INC
ZYMEWIRE

ZYNAMICS

ZYNAPTIQ

ZYXEL

ZyXEL Communication Corp
ZZEE TOOLS CORPORATION
777 PROJECTS INC
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DOC #1

STATEMENT OF OWNERSHIP DISCLOSURE
N.J.S.A. 52:25-24.2 (P.L. 1977, ¢.33, as amended by P.L. 2016, c.43)

This statement shall be completed, certified to, and included with all bid and proposal submissions.
Failure to submit the required information is cause for automatic rejection of the bid or proposal.

Name of Organization: _Insight Public Sector, Inc.

Organization Address: 2701 E. Insight Way, Chandler, AZ 85286

Part I Check the box that represents the type of business organization:

DSole Proprietorship (skip Parts Il and IlI, execute certification in Part V)

D Non-Profit Corporation (skip Parts Il and I, execute certification in Part V)
For—Profit Corporation (any type) DLimited Liability Company (LLC)

E Partnership DLimited Partnership DLimited Liability Partnership (LLP)
DOther (be specific):

Part I

The list below contains the names and addresses of all stockholders in the

corporation who own 10 percent or more of its stock, of any class, or of all individual
partners in the partnership who own a 10 percent or greater interest therein, or of all
members in the limited liability company who own a 10 percent or greater interest
therein, as the case may be. (COMPLETE THE LIST BELOW IN THIS SECTION)

OR

D No one stockholder in the corporation owns 10 percent or more of its stock, of any

class, or no individual partner in the partnership owns a 10 percent or greater
interest therein, or no member in the limited liability company owns a 10 percent or
greater interest therein, as the case may be. (SKIP TO PART V)

(Please attach additional sheets if more space is needed):

Name of Individual or Business Entity Home Address (for Individuals) or Business Address

Insight Enterprises, Inc. 2701 E. Insight Way, Chandler, AZ 85286

Version August 19, 2022

390



391



DOC #2

NON-COLLUSION AFFIDAVIT

STANDARD BID DOCUMENT REFERENCE
Reference: VII-H

Name of Form: NON-COLLUSION AFFIDAVIT
No specific statutory reference

Statutory Reference: State Statutory Reference N.J.S.A. 52:34-15
Instructions Reference: Statutory and Other Requirements VII-H
The Owner’s use of this form is optional. It is used to ensure that
. the bidder has not participated in any collusion with any other
Description:

bidder or Owner representative or otherwise taken any action in
restraint of free and competitive bidding.

Version August 19, 2022
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DOC #4, continued

C. 271 POLITICAL CONTRIBUTION DISCLOSURE FORM

Contractor Instructions

Business entities (contractors) receiving contracts from a public agency that are NOT awarded pursuant to a “fair and
open” process (defined at N.J.S.A. 19:44A-20.7) are subject to the provisions of P.L. 2005, c. 271,52 (NJ.S.A. 19:44A-
20.26). This law provides that 10 days prior to the award of such a contract, the contractor shall disclose contributions

to:

any State, county, or municipal committee of a political party
any legislative leadership committee*
any continuing political committee (a.k.a., political action committee)
any candidate committee of a candidate for, or holder of, an elective office:
o of'the public entity awarding the contract
o of that county in which that public entity is located
o of another public entity within that county
o orofalegislative district in which that public entity is located or, when the public entity is a county, of
any legislative district which includes all or part of the county

The disclosure must list reportable contributions to any of the committees that exceed $300 per election cycle that were
made during the 12 months prior to award of the contract. See N.LS.A. 19:44A-8 and 19:44A-16 for more details on
reportable contributions.

N.J.S.A. 19:44A-20.26 itemizes the parties from whom contributions must be disclosed when a business entity is not a
natural person. This includes the following:
¢ individuals with an “interest” ownership or control of more than 10% of the profits or assets of a business entity
or 10% of the stock in the case of a business entity that is a corporation for profit
e all principals, partners, officers, or directors of the business entity or their spouses
any subsidiaries directly or indirectly controlled by the business entity
® IRS Code Section 527 New Jersey based organizations, directly or indirectly controlled by the business entity
and filing as continuing political committees, (PACs).

When the business entity is a natural person, “a contribution by that person’s spouse or child, residing therewith, shall be
deemed to be a contribution by the business entity.” [N.J.S.A. 19:44A-20.26(b)] The contributor must be listed on the
disclosure.

Any business entity that fails to comply with the disclosure provisions shall be subject to a fine imposed by ELEC in an
amount to be determined by the Commission which may be based upon the amount that the business entity failed to report.

The enclosed list of agencies is provided to assist the contractor in identifying those public agencies whose elected official
and/or candidate campaign committees are affected by the disclosure requirement. It is the contractor’s responsibility to
identify the specific committees to which contributions may have been made and need to be disclosed. The disclosed
information may exceed the minimum requirement.

The enclosed form, a content-consistent facsimile, or an electronic data file containing the required details (along with a
signed cover sheet) may be used as the contractor’s submission and is disclosable to the public under the Open Public
Records Act.

The contractor must also complete the attached Stockholder Disclosure Certification. This will assist the agency in
meeting its obligations under the law. NOTE: This section does not apply to Board of Education contracts.

"N.JS.A. 19:44A-3(s): “The term "legislative leadership committee” means a committee established, authorized to be
established, or designated by the President of the Senate, the Minority Leader of the Senate, the Speaker of the General
Assembly or the Minority Leader of the General Assembly pursuant to section 16 of P.L.1993, c.65 (C.19:44A-10.1) for
the purpose of receiving contributions and making expenditures.”

Version August 19, 2022
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DOC #4, continued

List of Agencies with Elected Officials Required for Political Contribution Disclosure
N.J.S.A. 19:44A-20.26

County Name:
State: Governor, and Legislative Leadership Committees
Legislative District #s:
State Senator and two members of the General Assembly per district.

County:
Freeholders County Clerk Sheriff
{County Executive} Surrogate

Municipalities (Mayor and members of governing body, regardless of title):

USERS SHOULD CREATE THEIR OWN FORM, OR DOWNLOAD
FROM THE PAY TO PLAY SECTION OF THE DLGS WEBSITE A
COUNTY-BASED, CUSTOMIZABLE FORM.

Version August 19, 2022
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. 421 N. COUNTY FARM
ETSB Resolution ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0049-25 Agenda Date: 9/10/2025 Agenda #: 7.C.3.

AWARDING RESOLUTION TO MOTOROLA SOLUTIONS, INC. FOR 1,700 REPLACEMENT
MOTOROLA NNTN9216A IMPRES 2 BATTERIES FOR THE APXNEXT POLICE PORTABLE RADIOS
PER LOWEST RESPONSIBLE BID #25-070-ETSB
(TOTAL AMOUNT: $223,499.00)

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB is authorized by law and local ordinance to make disbursements from
the 9-1-1 surcharge funds it receives pursuant to law for costs related to products and services necessary for the
implementation, upgrade and maintenance of the emergency telephone system; and

WHEREAS, an agreement has been negotiated in accordance with the DU PAGE ETSB by ordinance;
and

WHEREAS, the 9-1-1 System Coordinator recommends DU PAGE ETS Board approval of Purchase
Order 925019 to Motorola Solutions to furnish and deliver 1,700 replacement Motorola NNTN9216A IMPRES
2 batteries for the APXNext Police portable radios per lowest responsible Bid #25-070-ETSB. Total amount of
$223,499.00.

NOW, THEREFORE BE IT RESOLVED, that DU PAGE ETSB Requisition 925019, dated September
4, 2025, covering said, 1,700 replacement batteries, be, and it is hereby approved by the DU PAGE ETSB to
Motorola Solutions, Inc., 500 W. Monroe Street, 44th Floor, Chicago, IL 60661, for a total amount of
$223,499.00.

Enacted and approved this 10th day of September, 2025 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:
JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
411



Procurement Review Comprehensive Checklist
Procurement Services Division
This form must accompany all Purchase Order Requisitions

SECTION 1: DESCRIPTION

General Tracking Contract Terms

FILE ID#: RFP, BID, QUOTE OR RENEWAL #: INITIAL TERM WITH RENEWALS: INITIAL TERM TOTAL COST:
#25-070-ETSB OTHER $223,499.00

COMMITTEE: TARGET COMMITTEE DATE: PROMPT FOR RENEWAL: CONTRACT TOTAL COST WITH ALL

RENEWALS:

ETSB 09/10/2025 $223,499.00
CURRENT TERM TOTAL COST: MAX LENGTH WITH ALL RENEWALS: | CURRENT TERM PERIOD:
$223,499.00 ONE YEAR INITIAL TERM

Vendor Information Department Information

VENDOR: VENDOR #: DEPT: DEPT CONTACT NAME:

Motorola Solutions, Inc. 10115 ETSB Eve Kraus

VENDOR CONTACT: VENDOR CONTACT PHONE: DEPT CONTACT PHONE #: DEPT CONTACT EMAIL:

Chris Chisnell 847-489-9379 630-550-7743 etsb911@dupagecounty.gov

VENDOR CONTACT EMAIL: VENDOR WEBSITE: DEPT REQ #:

f:ns.chlsnell@motorolasolutlons.co motorolasolutions.com 925019

Overview

DESCRIPTION Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Recommendation to approve PO 925019 to Motorola Solutions, Inc. to furnish and deliver 1,700 Motorola #NNTN9216A IMPRES 2 replacement
batteries for Police APXNext portable radios per Bid #25-070-ETSB. Total amount: $223,499.00.

JUSTIFICATION Summarize why this procurement is necessary and what objectives will be accomplished
The Police portables radios have been deployed for three (3) years and users are seeing a drop in the battery performance even after a reconditioning
cycle.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED  Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.
LOWEST RESPONSIBLE QUOTE/BID (QUOTE < $25,000, BID = $25,000; ATTACH TABULATION)

DECISION MEMO REQUIRED Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

SECTION 3: DECISION MEMO

SOURCE SELECTION| pescribe method used to select source.
This bid was sent to 29 vendors. There were 7 bid responses with Motorola providing the best cost at a 47% discount over the
retail cost of $248.05 per battery.

RECOMMENDATION | pescribe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including

AND status quo, (i.e., take no action).
TWO N/A
ALTERNATIVES

Form under revision control 05/17/2024
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION

Select an item from the following dropdown menu to justify why this is a sole source procurement.

NECESSITY AND
UNIQUE FEATURES

N/A

Describe the product or services that are not available from other vendors. Explain necessary and unique features or
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be
specific.

MARKET TESTING

N/A

List and describe the last time the market has been tested on the applicability of the sole source. If it has not been
tested over the last 12 months, explain why not.

AVAILABILITY

N/A

Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or
services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

SECTION 5: Purchase Requisition Information

Send Purchase Order To:

Send Invoices To:

Vendor: Vendori: Dept: Division:
Motorola Solutions, Inc. 10115 DuPage ETSB
Attn: Email: Attn: Email:
Chris Chisnell fnhris.chisnelI@motorolasolutions.co 9-1-1 System Manager etsb911@dupagecounty.gov
Address: City: Address: City:
500 W. Monroe Street, 44th Floor | Chicago 421 N. County Farm Road Wheaton
State: Zip: State: Zip:
IL 60661 IL 60187
Phone: Fax: Phone: Fax:
630-550-7743
Send Payments To: Ship to:
Vendor: Vendori#: Dept: Division:
Motorola Solutions, Inc. 10115 DuPage ETSB
Attn: Email: Attn: Email:
9-1-1 System Manager etsb911@dupagecounty.gov
Address: City: Address: City:
13108 Collections Center Drive Chicago 421 N. County Farm Road Wheaton
State: Zip: State: Zip:
IL 60693 IL 60187
Phone: Fax: Phone: Fax:
630-550-7743
Shipping Contract Dates
Payment Terms: FOB: Contract Start Date (PO25): Contract End Date (PO25):
PER 50 ILCS 505/1 Destination Sep 10, 2025 Sep 9, 2026

Form under revision control 05/17/2024
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Purchase Requisition Line Details
Item Detail _ Sub-Accts/ S .
LN| Qty UoM (Product #) Description FY [Company| AU Acct Code Activity Code Unit Price Extension
1 1700 |EA NNTN9216A | Motorola IMPRES™ 2 Standard 52250 131.47 223,499.00
Capacity Battery (4400 mAh). FY25 4000 5820
FY is required, ensure the correct FY is selected. Requisition Total|$ 223,499.00
Comments

Form under revision control 05/17/2024

HEADER COMMENTS

Provide comments for P020 and P025.

SPECIAL INSTRUCTIONS

Please provide the PO to ETSB to provide to the vendor.

Provide comments for Buyer or Approver (not for P020 and P025). Comments will not appear on PO.

INTERNAL NOTES

Provide comments for department internal use (not for P020 and P025). Comments will not appear on PO.

APPROVALS

LMZ 9/4/25

Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.
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THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
BATTERY REPLACEMENT FOR APXNext PORTABLE RADIOS
25-070-ETSB

BID TABULATION

v

Motorola Solutions, Inc. Insight Public Sector, Inc.  |Holzberg Communications, Inc. Two Way Direct, Inc.
EXTENDED EXTENDED EXTENDED EXTENDED
NO. (ITEM UOM| QTY PRICE PRICE PRICE PRICE PRICE PRICE PRICE PRICE
Motorola IMPRES™ 2 Standard Capacity Battery
1 (4400 mAh) Item# NNTN9216A EA |1700] $ 131.47| $ 223,499.00| $ 164.50 $ 279,650.00( $ 168.20( $ 285,940.00( $ 169.95( $ 288,915.00
GRAND TOTAL| $ 223,499.00 $ 279,650.00 $ 285,940.00 $ 288,915.00
Barbeck Communications .
Group, Inc. dba BECK TECH, . . Yousuf Parekh Enterprlses Inc.
. Tourbillon Enterprises LLC dba Venus Supplies and
a Barbeck Co., Rock River -
) Construction
Service Company
EXTENDED EXTENDED EXTENDED
NO. (ITEM UoM| QTY PRICE PRICE PRICE PRICE PRICE PRICE
Motorola IMPRES™ 2 Standard Capacity Battery
1 (4400 mAh) Item# NNTN9216A EA |1700( $ 17169 $ 291,873.00( $ 173.50 $ 294,950.00( $ 263.22| $ 447,474.00
GRAND TOTAL| $ 291,873.00 $ 294,950.00 $ 447,474.00
NOTES

1. Insight Public Sector, Inc. submitted Extended Price rather than Price, and the bid tab has been corrected.

2. Barbeck Communications Group, Inc. dba BECK TECH, a Barbeck Co., Rock River Service Company's Grand Total was corrected from $291,973.00 to $291,873.00.

Bid Opening 9/4/25 @ 10:30 AM| SR, HK
Invitations Sent 29
Total Vendors Requesting Documents 6
Total Bid Responses 7
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BID PRICING FORM

Section I: Contact Information

Please complete the contact information below.

BID NUMBER: 25-070-ETSB

COMPANY NAME: Motorola Solutions Inc.

CONTACT PERSON: Chris Chisnell

CONTACT EMAIL:

chris.chisnell@motorolasolutions.com

Section ll: Pricing

F.O.B: All goods are to be shipped F.O.B. Destination.

EXTENDED
NO. | ITEM UoM | QTY PRICE s
Motorola IMPRES™ 2 Standard Capacity
T | Battery (4400 mAh) Item# NNTN9216A EA 11,700 | $131.47 $223,499.00

GRAND TOTAL | $223,499.00

GRAND TOTAL _ _
(In words) Two Hundred Twenty Three Thousand Four Hundred Ninety Nine Dollars

Section lll: Certification

By signing below, the Bidder agrees to provide the required goods and/or services described in the Bid
Specifications for the prices quoted on this Bid Pricing Form.

Printed Name: Dominick Storelli Signature:

Title: IL Sales Manager Date- 9/2/25

The County of DuPage
BATTERY REPLACEMENT FOR APXNExt PORTABLE RADIOS 25-070-ETSB
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DuPage County

Finance Department
Procurement Division

421 North County Farm Road
Room 3-400

Wheaton, lllinois 60187-3978

MANDATORY FORM

Section I: Contact Information

Complete the contact information below.

BID NUMBER:

25-070-ETSB

COMPANY NAME:

Motorola Solutions Inc.

MAIN ADDRESS:

500 West Monroe Street

CITY, STATE, ZIP CODE:

Chicago, IL 60661

TELPHONE NO.:

847-489-9379

BID CONTACT PERSON:

Chris Chisnell

CONTACT EMAIL:

chris.chisnell@motorolasolutions.com

Section ll: Contract Administration Information

Complete the contract administration information below.

CORRESPONDENCE TO CONTRACTOR:

REMIT TO CONTRACTOR:

NAME: Motorola Solutions Inc. e Motorola Solutions Inc.
CONTACT: | Chris Chisnell CONTACT: | Chris Chisnell
ADDRESS: 500 West Monroe Street ADDRESS: 500 West Monroe Street
CITY, ST., ZIP*| Chicago, IL 60661 CITY, ST., ZIP| Chicago, IL 60661
PHONE NO.: | 847-489-9379 PHONENO- |847-489-9379

EMAIL: EMAIL:

chris.chisnell@motorolasolutions.com

chris.chisnell@motorolasolutions.com

Rev. 1-202!417



Section lll: Certification

The undersigned certifies that they are:

O The Owner or Sole O A Member authorized to O An Officer of the O A Member of the Joint
Proprietor sign on behalf of the Corporation Venture
Partnership

Herein after called the Bidder and that the members of the Partnership or Officers of the Corporation are as follows:
Please see attached list of Officers and Significant Shareholders

(President or Partner) (Vice-President or Partner)

(Secretary or Partner) (Treasurer or Partner)

Further, the undersigned declares that the only person or parties interested in this bid as principals are those named herein;
that this bid is made without collusion with any other person, firm or corporation; that he has fully examined the proposed
forms of agreement and the contract specifications for the above designated purchase, all of which are on file in the office
of the Procurement Officer, DuPage County, 421 North County Farm Road, Wheaton, lllinois 60187, and all other
documents referred to or mentioned in the contract documents, specifications and attached exhibits, including Addenda
No. , ,and issued thereto.

Further, the undersigned proposes and agrees, if this bid is accepted, to provide all necessary machinery, tools, apparatus,
and other means of construction, including transportation services necessary to furnish all the materials and equipment
specified or referred to in the contract documents in the manner and time and at the price therein prescribed.

Further, the undersigned certifies and warrants that they are duly authorized to execute this certification/affidavit on behalf
of the Bidder and in accordance with the Partnership Agreement or by-laws of the Corporation, and the laws of the State of
lllinois and that this Certification is binding upon the Bidder and is true and accurate.

Further, the undersigned certifies that the Bidder is not barred from bidding on this contract as a result of a violation of either
Chapter 720 lllinois Compiled Statutes 5/33 E-3 or 5/33 E-4, bid rigging or bid-rotating, or as a result of a violation of 820
ILCS 130/1 et seq., the lllinois Prevailing Wage Act.

The undersigned certifies that they have examined and carefully prepared this bid and have checked the same in detail
before submitting this bid, and that the statements contained herein are true and correct.

If a Corporation, the undersigned, further certifies that the recitals and resolutions attached hereto and made a part hereof
were properly adopted by the Board of Directors of the Corporation at a meeting of said Board of Directors duly called and
held and have not been repealed nor modified, and that the same remain in full force and effect. (Bidder may be requested
to provide a copy of the corporate resolution granting the individual executing the contract documents authority to do so.)

Further, the Bidder certifies that it has provided equipment, supplies, or services comparable to the items specified in this
contract to the parties listed in the reference section below and authorizes the County to verify references of business and
credit at its option.

Finally, the Bidder, if awarded the contract, agrees to do all other things required by the contract documents, and that it will
take in full payment therefore the sums set forth in the bidding schedule (subject to unit quantity adjustments based upon
actual usage).

By signing below, the Bidder agrees to the terms of this Mandatory Form and certifies that the information on this form is
true and correct to the best of its knowledge.

Printed Name: Dominick Storelli Signature:

Title: IL Sales Manager Date: 9/2/2025

Rev. 1-202:!418



OFFICERS AND SIGNIFICANT STAKEHOLDERS

Name: Gregory Q. Brown, Chairman and Chief Executive Officer

Address: 500 W Monroe St Ste 4400, Chicago, IL 60661

Phone Number: 1-800-422-4210

E-mail address: portal.support@motorolasolutions.com

Name: Jason J. Winkler, Executive Vice President and Chief Financial Officer

Phone Number: 1-800-422-4210

Address: 500 W Monroe St Ste 4400, Chicago, IL 60661

E-mail address: portal.support@motorolasolutions.com

Name: John P. Molloy, Executive Vice President and Chief Operating Officer

Address: 500 W Monroe St Ste 4400, Chicago, IL 60661

Name: Mahesh Saptharishi, Executive Vice President & Chief Technology Officer

Address:500 W Monroe St Ste 4400, Chicago, IL 60661

Name: Karen E. Dunning, Senior Vice President, Human Resources

Address: 500 W Monroe St Ste 4400, Chicago, IL 60661

Phone Number: 1-800-422-4210

E-mail address:

Name: Rajan S. Naik, Senior Vice President, Strategy & Ventures

Address: 500 W Monroe St Ste 4400, Chicago, IL 60661

Phone Number: 1-800-422-4210

E-mail address: portal.support@motorolasolutions.com

Name: James A. Niewiara, Senior Vice President, General Counsel

Address: 500 W Monroe St Ste 4400, Chicago, IL 60661

Phone Number: 1-800-422-4210

E-mail address: portal.support@motorolasolutions.com

B7
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Name: Cynthia Yazdi, Senior Vice President, Chief of Staff, Communications & Brand

Phone Number: 1-800-422-4210

Address: 500 W Monroe St Ste 4400, Chicago, IL 60661

/E-mail address: portal.support@motorolasolutions.com

Name: Jeff Karbonik, Project Management

Phone Number: 1-800-422-4210

Address: 500 W Monroe St Ste 4400, Chicago, IL 60661

E-mail address: portal.support@motorolasolutions.com

Effective: August 26, 2024

Board of Directors:

Gregory Q. Brown
(Chairman)

Nicole Anasenes
Kenneth D. Denman
Ayanna M. Howard
Clayton M. Jones
Judy C. Lewent
Elizabeth D. Mann
Gregory K. Mondre

Joseph M. Tucci

B7
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DuPage County
Finance Department
Procurement Division

421 North County Farm Road
Room 3-400
Wheaton, lllinois 60187-3978

REQUIRED VENDOR ETHICS DISCLOSURE STATEMENT

Section I: Contact Information

Please complete the contact information below.

BID NUMBER:

25-070-ETSB

COMPANY NAME:

Motorola Solutions Inc.

CONTACT PERSON:

Chris Chisnell

CONTACT EMAIL:

chris.chisnell@motorolasolutions.com

Section ll: Procurement Ordinance Requirements

Every contractor, union, or vendor that is seeking or has previously obtained a contract, change orders to one (1) or more
contracts, or two (2) or more individual contracts with the County, shall provide to the Procurement Division a written
disclosure of all political campaign contributions made by such contractor, union, or vendor to any incumbent County Board
member, County Board chairman, or Countywide elected official whose office the contract to be awarded will benefit within
the current and previous calendar year. The contractor, union, or vendor shall update such disclosure annually during the
term of a multi-year contract and prior to any change order or renewal requiring approval by the county board. For purposes
of this disclosure requirement, "contractor or vendor" includes owners, officers, managers, lobbyists, agents, consultants,
bond counsel and underwriters counsel, subcontractors, and corporate entities under the control of the contracting person,

and political action committees to which the contracting person has made contributions.

Has the Bidder made contributions as described above?

O Yes
4 No

If “Yes”, complete the required information in the table below.

DESCRIPTION
RECIPIENT DONOR (e.g., cash, type of AMOUNT/VALUE DATE MADE
item, in-kind
services, etc.)
Rev. 4-202~
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All contractors and vendors who have obtained or are seeking contracts with the County shall disclose the names and
contact information of their lobbyists, agents and representatives and all individuals who are or will be having contact with
county officers or employees in relation to the contractor bid and shall update such disclosure with any changes that may

Occur.

Has the Bidder had or will the Bidder have contact with lobbyists, agents, representatives or individuals who are or will be

having contact with county officers or employees as described above.
a Yes
4 No

If “Yes”, list the name, phone number, and email of lobbyists, agents, representatives, and all individuals who are or will be

having contact with county officers or employees in the table below.

NAME PHONE EMAIL

Section lll: Violations

A contractor or vendor that knowingly violates these disclosure requirements is subject to penalties which may include, but
are not limited to, the immediate cancellation of the contract and possible disbarment from future County contracts.

Continuing and supplemental disclosure is required. The Bidder agrees to update this disclosure form as follows:

If information changes, within five (5) days of change, or prior to county action, whichever is sooner;
30 days prior to the optional renewal of any contract;

Annual disclosure for multi-year contracts on the anniversary of said contract

With any request for change order except those issued by the county for administrative adjustments

The full text of the County's Ethics Ordinance is available at:

Ethics | DuPage Co, IL

The full text of the County's Procurement Ordinance is available at:

ARTICLE VI. - PROCUREMENT | Code of Ordinances | DuPage County, IL | Municode Library

Section IV: Certification

By signing below, the Bidder hereby acknowledges that it has received, read, and understands these requirements, and
certifies that the information submitted on this form is true and correct to the best of its knowledge.

Printed Name: Dominick Storelli Signature:

Title: IL Sales Manager Date: 9/2/2025

Rev. 4-2025
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https://www.dupagecounty.gov/government/county_board/ethics_at_the_county/
https://library.municode.com/il/dupage_county/codes/code_of_ordinances?nodeId=CH2AD_ARTVIPR

. 421 N. COUNTY FARM
ETSB Resolution ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0041-25 Agenda Date: 9/10/2025 Agenda #: 7.D.1.

RESOLUTION TO AMEND AND APPROVE THE LANGUAGE OF
POLICY 911-010: EXPENDITURE POLICY

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB created Policy 911-010: Expenditure Policy to authorize the
expenditure and disbursement of funds consistent with State and Federal requirements to avoid the diversion of
9-1-1 surcharge funds and to operate effectively and control spending; and

WHEREAS, the purpose of this resolution is to amend the changes to Policy 911-010: Expenditure
Policy, initially adopted and approved by the DU PAGE ETSB on February 12, 2009; and

WHEREAS, DU PAGE ETSB Policy 911-010: Expenditure Policy has been updated to be consistent
with current ETSB system components, DuPage County Ordinance, and Act requirements; and

WHEREAS, the 911 System Manager recommends the approval of Policy 911-010: Expenditure
Policy.

NOW, THEREFORE BE IT RESOLVED, that DuPage ETSB Policy 911-010: Expenditure Policy be,
and is here by amended and adopted.

Enacted and approved this 10th day of September, 2025 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Enhanced 9-1-1 Emergency Service for DuPage County

9 1 1 EMERGENCY TELEPHONE SYSTEM BOARD
- -

421 N. County Farm Road Wheaton, lllinois 60187

Tel: 630-550-7743 Fax: 630-955-1130

Title: Expenditure Policy Policy No: ETS 009 004P

EXPENDITURES

A. Emergency Telephone System Act Section 15.3 Surcharge Funds.

Funds held and collected from the surcharge (“Surcharge Funds”) for emergency telephone
systems authorized by Section 15.3 of the Emergency Telephone System Act (hereinafter the
“Act”), 60 ILCS 750/15.3 shall be expended, in accordance with Section 15.4 of the Act, 50 ILCS
750/15.4 and the DuPage County ETSB By-laws, only to pay the costs of the following or costs
associated with them and reasonably necessary for their implementation:

(7)

design of the Emergency Telephone System;

the coding of the initial Master Street Address Guide data base and update and
maintenance thereof;

the repayment of any monies advanced for the implementation of the system;

the charges for Automatic Number Identification and Automatic Location Identification
equipment, a computer aided dispatch system that records, maintains, and integrates
information, mobile data transmitters equipped with automatic vehicle locators, and
maintenance, replacement and update thereof to increase operational efficiency and
improve the provision of emergency services;

The non-recurring charges related to installation of the Emergency Telephone System and
the ongoing network charges;

The acquisition and installation, or the reimbursement of costs therefore to other
governmental bodies that have incurred those costs, of road or street signs that are
essential to the implementation of the emergency telephone system and that are not
duplicative of signs that are the responsibility of the jurisdiction charged with maintaining
road and street signs;

Other products and services necessary for the implementation, upgrade, and maintenance
of the system and any other purpose related to the operation of the system, including
costs attributable directly to the construction, leasing, or maintenance of any buildings or
facilities or costs of personnel attributable directly to the operation of the system. Costs
attributable directly to the operation of an emergency telephone system do not include the
costs of public safety agency personnel who are and equipment that is dispatched in
response to an emergency call.
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An example of an expenditure associated with and reasonably necessary for the implementation
of one of the above purposes would be the cost of an automatic record keeping system relating to
the purchase of “mobile data transmitters equipped with automatic vehicle locators,” authorized in
No. 4 above, where such a record keeping system would interact with the emergency telephone
systems’ dispatch system and would, among other things, provide mapping assistance and
location tracking of equipment for emergency response personnel, as well as logging telephone
and radio calls and generating statistical information relating to emergency responses. See
Attorney General Opinion, 98 Ill. Atty. Gen. Op. 005, at pp. 8-10. An example of expenditures not
associated with nor reasonably necessary for the implementation of any of the above purposes
would be the payment of costs for conducting driver's license checks, making inquiries into
LEADS and responding to non-emergency situations, or the costs of a record keeping system that
creates a database of police and firefighter field investigation reports and interviews facilitating the
produce the various reports required of emergency personnel by the state. /d., at pp. 8-9. The
lliinois Attorney General has opined that such costs are not necessary for direct maintenance of
an emergency telephone system. /d., at p. 9.

Concerning specifically the “costs of personnel attributabie directly to the operation of the system”
provided for in ltem No. 7 above, Surcharge Funds can be used to pays costs of benefits as well
as compensation for dispatchers who are responsible for answering incoming 9-1-1 calls and for
contacting the appropriate public safety agency in regard to requests for emergency services. See
Attorney General Opinion, 98 lil. Atty. Gen. Op. 009, at p. 4-5. Also, the restrictive language
“attributable directly to the operation of the system” does not preciude dispatchers from
performing incidental non-emergency tasks, along with their primary duties of monitoring
communication equipment. /d.

B. Non-Surcharge Funds

Funds other than those held and collected from the surcharge for emergency telephone systems
authorized by Section 15.3 of the Act ("Non-Surcharge Funds”) shall be expended in accordance
with any legally binding earmark or restriction on them or, if none, for any of the duties and
responsibilities of the Board provided for in Article {ll D. and E. of the DuPage County ETSB By-
laws. Whenever possible, Non-Surcharge Funds shall be reserved and used for payment of costs
not eligible for application of Surcharge Funds before being expended for the costs of functions
and items that can be satisfied out of Surcharge Funds. For example, where an employee is hired
to perform dispatcher duties part-time and other non-emergency functions for the remainder of the
time, Surcharge Funds could only be properly used to pay that portion of that employee’s time of
attributable to attending the emergency telephone system, with the other portion of such
employees’ compensation being paid from Non-Surcharge Funds. See 98 lll. Atty. Gen. Op. 009,
atp. 5

C. Expenditure of Funds

No expenditure funds of the DuPage County ETSB, whether Surcharge or Non- Surcharge
Funds, shall be authorized, except, as provided Article Il D. 6. of the DuPage County ETSB
By-laws, upon the direction of the Board by resolution adopted by a majority of all members of the
Board present at duly convened meeting of the Board.  Such direction shall be by roll call
vote and shall be evidence by either a separate written resolution or notation of such resolution in
the minutes of the meeting. The adoption of such resolution shall be authority for the Coordinator,
or other staff member at his or her direction, to complete the necessary purchase order,
voucher, or other documentation necessary to draw funds upon the Treasurer and to submit such
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the Treasurer. Approval by resolution of a contract or other instrument containing a
schedule of payments shall be sufficient authority for the Coordinator, or other staff
member at his or her direction, to complete the necessary purchase order, voucher, or

other documentation necessary for the payment thereof in accordance the terms of that
contract or instrument.

Adopted: February 12, 2009

By _
Vice Chairman Bradley Bloom
Acting Chairman
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Emergency Telephone System Board
Of DuPage County
Policy and Procedures

Policy #: 911-010

Previous Policy #: ETS 009 004P
Effective Date: February 12, 2009
Revised: August 13, 2025

Expenditure Policy

Purpose:
The purpose of this policy is to advise on the disbursement of 9-1-1 surcharge funds consistent

with State and Federal requirements, specifically, to avoid the diversion of 9-1-1 surcharge funds
and to operate effectively and control spending.

Additional Authority:

50 ILCS 750 Emergency Telephone System Act (ETSA)

83 lllinois Administrative Code Part 725 Part 1325

OEX-003B-89 Amending Section 40-20 of the DuPage County Code Pertaining to the Emergency
Telephone System Board

Goal:

Consistent with 911-18: System Administration, wherein the ETSB has listed its core components,
the ETSB seeks to define the 9-1-1 System by limiting the system to core components in an effort
to ensure long-term stability and sustainability of those components necessary to receive and
dispatch 9-1-1 calls, or that are mandated by ETSA. A defined system will assist in the ETSB’s
other goal of direct financial support for the PSAPs as defined in the IGA between the parties
executed under Resolution #ETS-R-0056-23.

Definitions:

Ad Hoc Committee: In lllinois, an Ad Hoc Committee is a temporary group formed to address a
specific, non-recurring issue or problem. It is not a permanent part of an organization and is
dissolved once its task is completed. These committees are often established to provide advice or
information to a larger body.

Capital Cost: Within the Operating Budget are capital line items for new IT Equipment (54100),
new Software (54107), and new Equipment and Machinery with a value over $35,000 (54110).

Capital Contingencies (54199): This line item was developed by the Chief Financial Officer and
outside auditor in 2020 as the “savings account” for the replacement of existing ETSB equipment.
This fund ensures that the ETSB is sustainable and capable of replacing core components on a
regular or emergency basis as an ongoing process.

Contingencies (53828): The County defines Contingencies as “This is a budgetary account placed
in certain County Funds to provide for contingent items that may occur during the budget year. This
account is used for transfer purposes only. Expenditures cannot be charged to this account.” A
contingency fund is money specifically set aside to cover emergency costs or other unplanned,
urgent needs. Previous examples include costs are increases in fees in utilities, increase in
renewed contracts or personnel costs (IMRF, Insurance), radio batteries.
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Emergency Telephone System Board
Of DuPage County
Policy and Procedures

Discharging an Ad Hoc Committee: In lllinois, discharging an ad hoc committee means formally
dissolving it. It is the process of formally ending its existence once its specific, temporary purpose
has been fulfilled. Key aspects of discharging an Ad Hoc Committee in lllinois include: Completion
of Task, Formal Action, Final Reporting, Cessation of duties.

Operating Budget: An operating budget is a detailed financial plan that outlines an organization’s
expected revenues and expenses for a specific period, typically one fiscal year. It acts as a guide
for managing day-to-day operations and helps entities make informed decisions and control
spending.

POLICY
l. Policy Statement
A. Emergency Telephone System Act Section 15.4 Surcharge Funds

Funds held and collected from the surcharge ("Surcharge Funds") for emergency telephone
systems authorized by Section 15.4 of the Emergency Telephone System Act (hereinafter the
"Act"), 50 ILCS 750/15.4(b) shall be expended, in accordance with Section 15.4 of the Act, 50
ILCS 750/15.4 and the DuPage ETSB By-laws, only to pay the costs of the following or costs
associated with them and reasonably necessary for their implementation:

(b) The powers and duties of the board shall be defined by ordinance of the municipality or
county, or by intergovernmental agreement in the case of a joint board. The powers and duties
shall include, but need not be limited to the following:

(1) Planning a 9-1-1 system.

(2) Coordinating and supervising the implementation, upgrading, or maintenance of the
system, including the establishment of equipment specifications and coding systems.

(3) Receiving moneys from the surcharge imposed under Section 15.3, or disbursed to it under

Section 30, and from any other source, for deposit into the Emergency Telephone System

Fund.

Authorizing all disbursements from the fund.

Hiring any staff necessary for the implementation or upgrade of the system.

(Blank).

Designating a 9-1-1 System Manager, whose duties and responsibilities shall be set forth

by the Emergency Telephone System Board in writing.

(4
(5
(6
(7

— — —

An example of an expenditure associated with and reasonably necessary for the implementation of
one of the above purposes would be the cost of an portable radio and Mobile for Public Safety
(MPS) GPS (previously mobile data transmitters equipped with automatic vehicle locators) , where
such a system would interact with the ETSB's 9-1-1 system and would, among other things, provide
unit status and location of emergency response personnel for efficient dispatch. See Attorney
General Opinion, 98 Ill. Atty. Gen Op. 005 at p. 9 — 10.

428



‘\‘EP“DN[

Q% '\’“’W
N

Emergency Telephone System Board
Of DuPage County
Policy and Procedures

An example of expenditures not associated with nor reasonably necessary for the implementation
of any of the above purposes would be the payment of costs for conducting driver's license
checks, making inquiries into LEADS and responding to non-emergency situations, or the costs of
a record keeping system that creates a database of police and firefighter field investigation reports
and interviews facilitating the produce the various reports required of emergency personnel by the
state. Id., at pp. 8-9. The lllinois Attorney General has opined that such costs are not necessary
for direct maintenance of an Emergency Telephone System. See Attorney General Opinion,
98 Ill. Atty. Gen Op. 005 at p. 9.

B. Non-Surcharge Funds

Funds other than those held and collected from the surcharge for emergency telephone systems
authorized by Section 15.3: Local Non-Wireless Surcharge and Section 15.3(a): Local Wireless
Surcharge of the Act and Administrative Rule 1325, shall be considered "Non-Surcharge Funds"
and shall be expended in accordance with any legally binding earmark or restriction on them or, if
none, for any of the duties and responsibilities of the Board provided for in Article VI of the DuPage
County ordinance pertaining to Procurement or Section 20-40 pertaining to the ETSB. Whenever
possible, Non-Surcharge Funds shall be reserved and used for payment of costs not eligible for
application of Surcharge Funds before being expended for the costs of functions and items that can
be satisfied out of Surcharge Funds. For example, where an employee is hired to perform dispatcher
duties part-time and other non-emergency functions for the remainder of the time, Surcharge Funds
could only be properly used to pay that portion of that employee's time attributable to attending the
emergency telephone system, with the other portion of such employees' compensation being paid
from Non-Surcharge Funds. See 98 Ill. Atty. Gen. Op. 009, at p. 5.

C. Expenditure of Funds

No expenditure funds of the DuPage ETSB, whether Surcharge or Non-Surcharge Funds, shall be
authorized, except, as provided in Section 4(c): Finance and Procurement of the DuPage County
Ordinance pertaining to the ETSB (DuPage Ord 20-40), upon the direction of the Board by resolution
adopted by a majority of all members of the Board present at duly convened meeting of the Board,
except where a super majority is required by the Ordinance. Such direction shall be evidenced by
either a separate written resolution or notation of such resolution in the minutes of the meeting.

The adoption of such resolution shall be authority for the 9-1-1 System Manager, or other staff
member at their direction, to complete the necessary purchase order, voucher, or other
documentation necessary to draw funds upon the Treasurer and to submit such the Treasurer.
Approval by resolution of a contract or other instrument containing a schedule of payments shall be
sufficient authority for the 9-1-1 System Manager, or other staff member at their direction, to
complete the necessary purchase order, voucher, or other documentation necessary for the
payment thereof in accordance with the terms of that contract or instrument.

429



tPHON;

AL
%}@W

Emergency Telephone System Board
Of DuPage County
Policy and Procedures

. Budget Process and Requests

Per County Ordinance 20-40, the ETSB shall follow the County’s Budget Calendar for the
completion and submission of its budget for appropriation approval by the County Board. The ETSB
and its member agencies will utilize the County’s forms for this process.

Ad Hoc Finance Committee:

To ensure the goals of this policy, the Chair of the ETS Board shall annually seat an Ad Hoc Finance
Committee to review the ETSB Operating and Capital Contingencies budgets, including any budget
requests and provide a recommendation to the ETS Board. The Ad Hoc Finance Committee is
subject to the Open Meetings Act.

The Ad Hoc Finance Committee shall be formed in May and shall be discharged by the Chair
annually upon the ETSB approval of the fiscal year budget (typically at the November ETS Board
meeting).

Capital Budget Requests:

The ETSB shall receive budget requests for the next fiscal year utilizing the County provided form.
Each agency submitting a budget request shall be responsible to have a basic cost quote which
includes initial and four years of cost for the new program or initiative.

The Executive Director of the ETSB and the PSAP Directors shall work together to determine the
Capital Budget requests best suited for the 9-1-1 System. Those recommendations will be
forwarded to the Ad Hoc Finance Committee. The Ad Hoc Finance Committee will review the joint
recommendations of the Directors, where available, and determine which requests will be included
in the Budget Recommendation. The Executive Director may also determine whether sufficient
funds exist in the current fiscal year to move the purchase forward and advise the ETS Board.

Required vs Allowable Costs:

The term allowable cost does not automatically obligate the ETSB to reimburse or purchase any
software or hardware. The ETSB is tasked with 9-1-1 System Design. It does this through the use of
Focus Groups and meetings with the Directors who make recommendations to the ETS Board.
Anything that is not currently part of the 9-1-1 System must be approved by the ETS Board and added
to the appropriate policies prior to expenditure.

A PSAP may request reimbursement or funding for a project not procured or contracted through the
ETSB during the budget process if it is an allowable use of 9-1-1 surcharge funds. If it is outside of the
Budget Process, it may be submitted on the appropriate DuPage County Budget Form to the Executive
Director for review. The Executive Director will include the status of the Budget and whether sufficient
funds exist for the request, if approved, as well as the future impact to additional Fiscal Years. The
ETS Boards may approve or deny such requests.
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A PSAP may use the 9-1-1 surcharge provided to it through Resolution #ETS-R-0056-23 to pay for
interface access for “real time” applications requested by a PSAPs for specific, allowable expenditures
of 9-1-1 surcharge funds that were not previously budgeted by or approved by the ETS Board.

If the interface in question directly supports 9-1-1 services and qualifies for the use of 9-1-1
surcharge funds, but the associated project and expenses were not previously approved and
budgeted by the ETS Board, the requesting agency must submit a budget request to the ETS Board
seeking authorization to use contingency funds for the expenditure. If the ETS Board does not
approve the request, any costs related to the interface will be billed to the requesting agency.

Policy adopted

Greg Schwarze, Chair
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TO: Chair Schwarze and ETS Board members
FROM: Linda Zerwin, Executive Director
DATE: August 5, 2025

SUBJECT: ETSB Policies 911-010: Expenditure Policy, 911-018: System Administrator,
and 911-013.1: 9-1-1 System Interface Access and Fees

Background:

Before the ETS Board on the August agenda are the above three policies. Some of these
policies were reviewed and updated earlier this year and one was in the process of being
updated when Member Robb submitted suggested changes to previously updated policies.
They are brought now as they interact with each other and should be considered by the ETS
Board together. All proposed changes to the policies have been made in redline.

911-010: Expenditure Policy: This policy has been in effect since 2009. There have been
several unsuccessful attempts to update it. With the changes in the ETSA statute and
administrative rules, it is important to move forward with this policy. Additionally, certain
language proposed by Member Robb may, depending on the ETS Board’s direction, work better
in this policy versus 911-013.1: 9-1-1 System Interface Access and Fees. An original copy of
the policy is included along with the clean and redline copy. This policy has also been moved
into the current policy format.

Strike outs in this policy are made to delete or change language that no longer applies, or is
inconsistent with current State Statutes, Administrative Rules, and Federal laws.

In the proposed amendments to 911-013.1, Member Robb added a #6 to Purpose. As there is
no difference in the process for access for member agencies, whether PSAPS or not, the
concern expressed by DU-COMM is budgetary. This concept has been moved to the 911-010:
Expenditure Policy to address DU-COMM'’s concern in the appropriate policy.

Definitions have been added for clarity.

In Section 1.A: the cites have been corrected to current statute and (b) has been updated. With
respect to the strike out of the last paragraph in Section A, in 2008-9 because the Emergency
Telephone System Act stated the following language below, this paragraph no longer applies.
Additionally, some examples have been amended for clarity.

The 2008-9 language is included below for your reference:

“750/15.4. Emergency Telephone System Board; powers

§ 15.4. (a) The corporate authorities of any county or municipality that imposes a surcharge
under Section 15.3 shall establish an Emergency Telephone System Board. The corporate
authorities shall provide for the manner of appointment and the number of members of the
Board, provided that the board shall consist of not fewer than 5 members, one of whom may be
a public member who is a resident of the local exchange service territory included in the 9-1-1
coverage area, one of whom (in counties with a population less than 100,000) may be a member
of the county board, and at least three of whom shall be representative of the 9-1-1 public safety
agencies, including but not limited to police departments, fire departments, emergency medical

1
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services providers, and emergency services and disaster agencies, and appointed on the basis
of their ability or experience. Elected officials are also eligible to serve on the board. Members
of the board shall serve without compensation but shall be reimbursed for their actual and
necessary expenses. Any 2 or more municipalities, counties, or combination thereof, that
impose a surcharge under Section 15.3 may, instead of establishing individual boards, establish
by intergovernmental agreement a Joint Emergency Telephone System Board pursuant to this
Section. The manner of appointment of such a joint board shall be prescribed in the agreement.

(b) The powers and duties of the board shall be defined by ordinance of the municipality

or county, or by intergovernmental agreement in the case of a joint board. The powers

and duties shall include, but need not be limited to the following:

(1) Planning a 9-1-1 system.

(2) Coordinating and supervising the implementation, upgrading or maintenance of the
system, including the establishment of equipment specifications and coding systems.

(3) Receiving monies from the surcharge imposed under Section 15.3, and from any

other source, for deposit into the Emergency Telephone System Fund.

(4) Authorizing all disbursements from the fund.

(5) Hiring any staff necessary for the implementation or upgrade of the system.

(c) All monies received by a board pursuant to a surcharge imposed under Section 15.3
shall be deposited into a separate interest-bearing Emergency Telephone System Fund
account. The treasurer of the municipality or county that has established the board or, in the
case of a joint board, any municipal or county treasurer designated in the intergovernmental
agreement, shall be custodian of the fund. All interest accruing on the fund shall remain in the
fund. No expenditures may be made from such fund except upon the direction of the board by
resolution passed by a majority of all members of the board. Expenditures may be made only
to pay for the costs associated with the following:

(1) The design of the Emergency Telephone System.

(2) The coding of an initial Master Street Address Guide data base, and update and

maintenance thereof.

(3) The repayment of any monies advanced for the implementation of the system.

(4) The charges for Automatic Number Identification and Automatic Location
Identification equipment, a computer aided dispatch system that records, maintains,
and integrates information, mobile data transmitters equipped with automatic vehicle
locators, and maintenance, replacement and update thereof.

(5) The non-recurring charges related to installation of the Emergency Telephone
System and the ongoing network charges.

(6) The acquisition and installation, or the reimbursement of costs therefor to other
governmental bodies that have incurred those costs, of road or street signs that are
essential to the implementation of the emergency telephone system and that are not
duplicative of signs that are the responsibility of the jurisdiction charged with
maintaining road and street signs.

(7) Other products and services necessary for the implementation, upgrade and
maintenance of the system and any other purpose related to the operation of the
system, including costs attributable directly to the construction, leasing, or
maintenance of any buildings or facilities or costs of personnel attributable directly
to the operation of the system. Costs attributable directly to the operation of an

2
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emergency telephone system do not include the costs of public safety agency
personnel who are and equipment that is dispatched in response to an emergency
call.

(d) The board shall complete the data base before implementation of the 9-1-1 system. The

error ratio of the data base shall not at any time exceed 1% of the total data base.

P.A. 79-1092, § 15.4, added by P.A. 85-978, § 4, eff. Dec. 16, 1987. Amended by P.A. 86-101, § 2, eff. July 26, 1989; P.A. 86-
1350, § 1, eff. Jan. 1, 1991; P.A. 87-146, § 2, eff. Aug. 20, 1991; P.A. 88-497, § 5, eff. Sept. 13, 1993. P.A. 90-698, § 15, eff. August
7, 1998.

In Section 1.B: Non-Surcharge Funds, the cites and titles have been updated.

In Section 1.C: Expenditures and Funds, the cites, titles and gender references have been
updated.

In Section 2: Budget Process and Requests, there is new language. This section references
the County Budget Calendar, and formalizes the Ad Hoc Finance Committee.

Additionally, there is a section for Required vs Allowable Costs. While DU-COMM would like to
establish a process to allow access for “real time” applications by PSAPs for specific allowable
expenditures of 9-1-1 surcharge funds that were not previously budgeted by the ETS Board,
there are several points to consider:

1. Ifthe cost is an allowable expense, then ETSB should buy it in its entirety (software and
interface) and manage it making it available to both PSAPs to be consistent with the
overarching goal of standardization. If the ETS Board does not approve a cost in its
entirety, then the PSAP may proceed like any other member agency and purchase the
software and interface on its own.

2. Being at the purchasing whim of the PSAPs, or any other member agency, during the
budget cycle for unbudgeted expenses can be a slippery slope. Inserting a new program
because a PSAP “wants it” does not make it critical to the 9-1-1 System. There is a
process for new programs and initiatives. Working outside of that process could create
budgetary issues.

Additionally, while not always successful, ETSB does attempt to schedule projects.
Inserting unbudgeted, new services or programs into the workload may delay project
timelines of 9-1-1 core components.

Finally, the ETS Board is designated as the sole entity entrusted with expending 9-1-1
surcharge funds. 50 ILCS 750/15.4(c), DuPage County Ord 20-40. The ETS Board is
not granted the authority to delegate that responsibility, even to the PSAPs.

3. ETSB operates on the lighter side of staffing of personnel. This is accomplished
because the 9-1-1 System is manageable. Opening the door to this type of whim
purchasing could create the need for more staff.
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4. Member Franz requested a policy that accounted for ETSB staff time for ancillary
systems. This policy should be applied uniformly to all agencies’ individual projects,
including PSAPs. The PSAP is there for the member agencies and the surcharge
comes from the taxpayers, therefore, the policy should be applied equally.

5. The ETSB has a process to assist the PSAPs with allowable costs that they do not want
ETSB to consider paying for. Executed in 2023, Resolution #ETS-R-0056-23 provides
$1M to the PSAPs for allowable costs annually. DU-COMM’s portion of this $1M is
$650,000.

6. If one of the goals of standardization of the core equipment is to be able to provide
additional funds to the PSAPs, as detailed in Resolution #ETS-R-0056-23, then paying
for interfaces for software and equipment demanded by a member agency outside of
the budgetary process, simply because the expenditure is allowable, should not be
done.

7. The PSAPs act on behalf of their members. This means that if certain software and
equipment are allowable costs, but not procured by the ETSB for its member police and
fire agencies, a PSAP could manipulate its favored status to, in effect, force the ETSB
to pay for systems or services, despite the fact that 1) different systems or services may
already be provided (regardless of whether they are core systems), 2) the additional
systems or services are not budgeted and may not have been procured consistently with
DuPage County procurement requirements, and 3) the ETSB did not have the
opportunity to consider the utility of the system or service prior to purchase. There
should be language to specifically prohibit this.

With respect to Member Robb’s recommended language for 911-013.1: 9-1-1 System Interface
Access and Fees of “Occasionally, a PSAP may request reimbursement or funding for a project not
procured or contracted through the ETSB. It is the policy of the ETSB to support the PSAPs in their
mission to provide high-quality 9-1-1 services to the residents of DuPage County. Therefore, if the
requested expenditure is an allowable use of 9-1-1 surcharge funds, it may be submitted to the ETS
Boards for consideration through a budget request, a budget amendment, or the use of contingency
funds. The ETS Boards retains the authority to approve or deny such requests.”

The statutory duties of the ETSB include: #1 Planning a 9-1-1 system, and #2 coordinating and
supervising the implementation, upgrading or maintenance of the system, including the
establishment of equipment specifications and coding systems. 50 ILCS 750/15.4(b). Although
supporting the PSAPs is an important consideration, it is not accurate to say that the policy of the
ETSB is “to support the PSAPs in their mission to provide high-quality 9-1-1 services to residents of
DuPage County.” Rather, the ETSB’s duty is to provide a 9-1-1 System that can receive a 9-1-1
call and dispatch to the point of arrival. It is the PSAPs’ duty to provide high-quality 9-1-1 services
to residents of DuPage County. While the ETSB should support the PSAPs where possible, it should
only do so once the statutory needs of the system have been met and should never do so at the
expense of the system. The ETSB and the PSAPs have already agreed to this in the IGA under
Resolution #ETS-R-0056-23:
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Section 4.1: Financial Objectives. The Parties agree that 9-1-1 services are provided by the citizen
9-1-1 surcharge. (ETSB) and taxpayer general fund property taxes (PSAP). The Parties agree that
certain citizens are, therefore, contributing to 9-1-1 services in both general fund and surcharge
payments. The Financial objectives shall:

A. seek to find additional ways to reduce the cost to the citizen for delivery of 9-1-1

service from the ETSB and the PSAPs while meeting their expectations; and

B. seek to continue a financially sustainable model to provide long term funding for 9-1-1

services in the ETSB geographic service area.

And in section 4.3.1 of the IGA it states “The grant shall only be made if the ETSB has met all of its
core financial obligations in providing for the operation/maintenance of the 9-1-1 System and capital
equipment replacement.”

The expenditure of 9-1-1 surcharge funds for any additional equipment and software beyond the
core equipment mandated by the ETSA, without discussion and approval from the ETS Board,
delegates the ETSB'’s sole responsibility as steward of these restricted funds to any agency that
purchases something that is considered an “allowable cost.” It is not a best practice to allow
purchases outside of the budget and procurement process unless there is an emergency or critical
situation. Member Robb’s language has been incorporated into this policy with certain language
changes set forth below.

A PSAP may request reimbursement or funding for a project not procured or contracted through the
ETSB during the budget process if it is an allowable use of 9-1-1 surcharge funds. Ifit is outside of
the Budget Process, it may be submitted on the appropriate DuPage County Budget Form to the
Executive Director for review. The Executive Director will include the status of the Budget and
whether sufficient funds exist for the request, if approved, as well as the future impact to additional
Fiscal Years. The ETS Board may approve or deny such requests.

As noted below, under policy 911-013.1, there is no difference in the process for interface
access, the concern expressed by DU-COMM is who should pay for it. The cost outlined in
Policy 911-013.1 would apply if the reimbursement request is denied. With respect to the
language moved from #6 in the 911-013.1: 9-1-1 System Interface Access and Fees, the ETSB
staff recommends the following language changes:

First, the term budget amendment is not the proper process. If the ETSB did not have sufficient
funds, it would have to determine whether it would ask for an additional budget appropriation
through the County Board. Additionally, the final sentence containing “Staff time spent
supporting the PSAP will not be billed” should be rejected. In this case, the PSAP should be
treated the same as any other agency is tasked with reviewing requests under the security
policy and determining with the Tech Focus Group viability, technical feasibility and impact to
security, and the capacity of the 9-1-1 System. Work for a project or interface that the ETSB
does not pay for should be treated the same for all the member agencies and ETSB staff time
should be reimbursed.

Further, the ESTB staff propose the following additional language: A PSAP may use the 9-1-1
surcharge provided to it through Resolution #£TS-R-0056-23 to pay for interface access for “real
time” applications requested by a PSAP for specific, allowable, expenditures of 9-1-1 surcharge
funds that were not previously budgeted by or approved by the ETS Board.

5
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911-018: System Administrator: This policy has been in effect since 2019. It is being updated to
reflect the changes in the ETSA statute and administrative rules. This policy details the goals of
standardization and lists the core equipment provided by ETSB. It should be considered along with
ETSB Policies 911-010: Expenditure Policy, and 911-013.1: 9-1-1 System Interface Access and
Fees. Taken together, these three policies will allow ETS Board members to get a better
understanding of the operations and goals of the 9-1-1 System currently in place.

In this policy, the Additional Authority section statutes and administrative codes that do not apply
have been stricken. Under Goals, Emergency Law Enforcement Dispatch is stricken because
it is not a software owned by ETSB. At the time of the policy, DU-COMM was considering it but
then declined it and later abandoned the Q&A (Quality Assurance) program offered by Priority
Dispatch. Also under Goal, the language has been corrected to reflect that after consolidation,
there are now only two PSAPs, not three.

Under Policy Statement, statutory updates have been made, the Deputy Director of IT has been
added (a position that did not exist in 2019). The word direction has been substituted for
supervision.

In Section 3, the term 9-1-1 System Memo as been added. The previous term used to describe
this form was Evaluation Request Form. Recommended Stakeholder Groups has been changed
to Focus Groups to reflect the ordinance language changes. Language has been added to
account for the use of Monday.com and dashboards and help desk emails have been updated.

911-013.1: 9-1-1 System Interface Access and Fees: This policy has been in effect since
March of 2025. It is an off shoot of 911-013.1: Information Technology and Network Security
that was updated to reflect current systems and network requirements. 911-013 is the starting
point for access to the 9-1-1 System. 911-013.1 is the policy that details the costs associated
with access.

With respect to Member Robb’s edits:

Under Purpose:

#1 The addition of PSAPs is redundant to user agencies. PSAPs are a user agency.

#4 The deletion of “or systems not procured by ETSB that the ETS Board has not previously
authorized 9-1-1 surcharge expenditures for, speaks to the concerns expressed in the
itemized points to consider in the 911-010: Expenditure Policy explanation above.

#6 The addition of this item, “To establish a process to allow access for “real time”
applications requested by PSAPs for specific, allowable expenditures of 9-1-1 surcharge
funds that were not previously budgeted by the ETS Board.” As stated earlier, this policy
is for costs, language has been added to 911-010: Expenditure Policy. Under Purpose,
Member Robb has added a #6. There is no difference in the process for access, the
concern expressed by DU-COMM is budgetary, the cost would apply if the Board denies
the budget request.

However, the ETS Board will have to decide if there should be a distinction between the user
agencies of police and fire and the PSAPs. The police and fire agencies may also wish to purchase
systems that are considered allowable. The ETS Board will have to determine where to draw the
line.

6
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Under Scope:

This policy shall apply to the ETSB Executive Director, staff, and all formal committees and
subcommittees authorized and appointed by the DuPage ETS Board or the DuPage County Board
for certain duties and special projects as a process to facilitate the approval of time and material
change contracts, and to account for ETSB staff time, for the purpose of creating an interface for
requested applications that connect to the 9-1-1 System or utilize CAD but may be paid for by user
agencies because the application is not suitable for the use of 9-1-1 surcharge funds or because the
expenditure request was/is not approved by the ETS Board.

The redline is the language submitted by Member Robb, after deleting “or was not procured by ETSB,
and the ETS Board has not previously authorized ETSB to expend surcharge funds to facilitate the
connection of the application.” The change is a distinction without a difference. In legal terms,
basically where two things or concepts are presented as being distinct or different, but in reality, they
are essentially the same or have no practical or legal consequence for differentiating between them.
Given this, ETSB staff recommends the ETSB utilize the language provided by the States Attorney’s
Office.

Under Policy Statement

The addition of the fourth paragraph, “Occasionally, a PSAP may request reimbursement or funding
for a project not procured or contracted through the ETSB. It is the policy of the ETSB to support the
PSAPs in their mission to provide high-quality 9-1-1 services to the residents of DuPage County.
Therefore, if the requested expenditure is an allowable use of 9-1-1 surcharge funds, it may be
submitted to the ETS Boards for consideration through a budget request, a budget amendment, or
the use of contingency funds. The ETS Boards retains the authority to approve or deny such
requests.”

This language has been moved to the 911-010: Expenditure Policy.
Under Fees:

Member Robb has added “Any time spent on projects that do not qualify as allowable uses of 9-1-1
surcharge funds must be reimbursed accordingly.” And deleted, “Therefore, their time must be
reimbursed.” The recommendation is to keep the original language. Again, the concern is budgetary
and not process. If the budget request is denied, then costs should be the same for a project outside
of the core system regardless of whether it is an allowable expense. Simply being allowable does not
obligate the ETSB to reimburse the cost of an unbudgeted expense or a denied expense.

Member Robb has added ’If the interface in question directly supports 9-1-1 services and
qualifies for the use of 9-1-1 surcharge funds, but the associated project and expenses were not
previously approved and budgeted by the ETS Board, the requesting agency must submit a
budget amendment request to the ETS Board seeking authorization to use contingency funds
for the expenditure. If the ETS Board does not approve the request, any costs related to the
interface will be billed to the requesting agency. However, if the requesting agency is a PSAP
within the DuPage ETSB system, only the cost of the interface itself will be charged to the PSAP.
Staff time spent supporting the PSAP will not be billed.”

This has been moved to 911-010 and addressed above.
7
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Within the Memorandum of Understanding:

Under Other 9-1-1 System Component: Member Robb has removed “not procured by ETSB for
which ETS Board has not previously authorized the expenditure of 9-1-1 surcharge funds) at
the cost of the requesting agency.”

Under Purpose and scope: Member Robb has submitted the following changes - Further, this
Agreement between the parties is to formalize payment for an interface whose cost is the
responsibility of the requestlng agency(s) and either not swtable for support W|th 91 1
surcharge funds SFRE by ; 0

Under Background: Member Robb has submitted the following changes - Phase 2 of the
DuPage Justice Information System (DuJIS), additional applications and interfaces, has been
evolving since “go live” in 2019. This MOU will be for Agencies that have requested interface
connections to the 9-1-1 System for applications that cannot be supported W|th 9-1-1 surcharge

For the reasons already set forth above, ETSB Staff recommends that these changes be
rejected.

These three policies and the changes recommended when considered with the IGA executed
under Resolution #ETS-R-0056-23 leave the ETS Board with the following tasks:

1. Affirm or amend the current budget processes through the recommended changes in
911-010: Expenditure Policy.
a. Budget requests are received through the budget process and the ETSB may approve
or reject the request for a new service or equipment as a capital request.
b. The ETSB needs to determine whether not it will accept all allowable costs from PSAPs
and other members at all outside of the budget process (unless there is an emergency).

2. Determine whether it wants to add to the core system components. If ETSB assumes the
cost of the interface of an allowable cost system. Staff would recommend that if there is
expansion of the 9-1-1 system’s financial obligation, that the ETSB have an out clause that
obligates the Requestor to any costs should the Requestor decide to cease to use a system
within the contract period if the ETSB cannot cancel the contract or execute a change order
to redirect the funds. This has occurred in the past and takes up substantial ETSB staff
time.

The referenced IGA is attached to this memorandum for the convenience of the reader.
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File #: ETS-R-0042-25 Agenda Date: 9/10/2025 Agenda #: 7.D.2.

RESOLUTION TO AMEND AND APPROVE THE LANGUAGE OF
POLICY 911-018: 9-1-1 SYSTEM ADMINISTRATION

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB created Policy 911-018: 9-1-1 System Administration to define
various elements of administration to provide one seamless, standardized 9-1-1 system for all PSAPs and PSAP
positions; and

WHEREAS, the purpose of this resolution is to amend the changes to Policy 911-018: 9-1-1 System
Administration, initially adopted and approved by the DU PAGE ETSB on June 25, 2019, 2009; and

WHEREAS, DU PAGE ETSB Policy 911-018: 9-1-1 System Administration has been updated to be
consistent with current ETSB system components, DuPage County Ordinance, and Act requirements; and

WHEREAS, the 911 System Manager recommends the approval of Policy 911-018: 9-1-1 System
Administration.

NOW, THEREFORE BE IT RESOLVED, that DuPage ETSB Policy 911-018: 9-1-1 System
Administration be, and is here by amended and adopted.

Enacted and approved this 10th day of September, 2025 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Policy #: 911-018

Previous Policy #: New
Effective Date: June 25, 2019
Revised: August 13, 2025

9-1-1 System Administration

Purpose:
The purpose of this policy is to provide guidance for the effective administration of the Emergency

Telephone System Board of DuPage County 9-1-1 System hardware and software components.

Additional Authority:
50 ILCS 750 Emergency Telephone System Act
Section 20-40 of the DuPage County Code Pertaining to the Emergency Telephone System Board

Goal:

The goal of this policy is to define the various elements of administration within the Emergency
Telephone System Board of DuPage County (DuPage ETSB) to provide one seamless, standardized
9-1-1 System for all PSAPs and PSAP positions within its 9-1-1 System, and the extent that user
agency’s configurations impact the overall goals of the system as interfaced, including, but not limited
to:

Computer Aided Dispatch (CAD) and Mobile for Public Safety (MPS)
DuPage Emergency Dispatch Interoperable Radio System (DEDIR System)
Fire Station Alerting (FSA) core system
Logger
Network
Customer Premise Equipment (CPE)
Smart911
LiveMum
Dispatch Protocols
o Emergency Medical Dispatch
o Emergency Fire Dispatch

A guideline for system standards has been developed. The goals include:

Does this request continue the standardization model?
Does this configuration increase efficiencies?

Does this configuration reduce the time to dispatch?
Can this be duplicated in a manual environment?

Any agency specific deviations create challenges in the ability to duplicate processes in a manual
environment. With two PSAPs dispatching for 62 police and fire agencies, the two PSAP Directors,
along with the ETSB, established a priority to serve the community and first responders in the most
effective, efficient manner through streamlined processes and general coding within the 9-1-1 system.
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Scope:
This policy shall apply to all Public Safety Answering Points (PSAPs) in the DuPage ETSB 9-1-1

System, including all Telecommunicators and other employees of the PSAP, user agencies, DuPage
ETSB staff, and contracted vendors or other authorized agents that may be charged with the duty to
maintain the data archive.

POLICY
1. Policy Statement
DuPage ETSB staff is responsible for the administration of the 9-1-1 system components. Unless
otherwise indicated, ETSB staff, under the direction of the 9-1-1 System Manager/Executive
Director, will be responsible for maintaining the 9-1-1 system, including coordination of any
installation, configuration, customization, modification, and troubleshooting of the system.

At the discretion of the 9-1-1 System Manager/Executive Director of DuPage ETSB, PSAP
technical staff members will be granted access to the system. The purpose of this access will be
to allow approved technical and 9-1-1 personnel the ability to provide assistance with CAD
administration under the supervision of the CAD System Administrator. (Policy 911-018.1,
Section 2c¢) or any other 9-1-1 System under the supervision of Deputy Director of ETSB IT or
their designee.

DuPage ETSB reserves the right to prohibit or revoke access to the 9-1-1 system for abuse,
intentional disregard of policies, or other actions which may disrupt or change the 9-1-1 system
without prior approval of a change.

2. Procedure for Policy
This policy will consist of various sub-policies designed to provide oversight to the 9-1-1 system
consistent with the goals of DuPage ETSB and any governing ordinances and State or Federal
Statutes.

The ETS Board shall allow the 9-1-1 System Manager to update any attachments of any sub-
policy to ensure the information is current, so long as it does not substantively change the intent
of the policy. Significant changes shall be brought to the ETS Board for approval through the
appropriate process.

3. 9-1-1 System Memo Procedure to Request Changes / Additions / Deletions to the 9-1-1 System
Any 9-1-1 System User may submit a System Memo (Exhibit A) via their agency’s internal
process for any changes/additions/deletions to the 9-1-1 System. Users are asked to proceed in
this manner to begin the vetting process.

The Evaluation Request Form, along with any supporting documentation, should be submitted to
https://dupageetsb.zendesk.com unless a dashboard for a specific process or project has been
created. Then the request should be submitted on the dashboard according to the dashboard
instructions. The ETSB staff will start the review process. Review by Focus Groups, as listed on
the form, will be simultaneous in order to ensure an expedient response. Focus Groups should
respond within thirty (30) days of receipt of the form. ETSB staff will be the facilitator for each
Focus Group with a calendar invite for the deadline for response. It will be the responsibility of
the Focus Groups listed on the form to provide current point of contact information to ETSB staff
via https://dupageetsb.zendesk.com.
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4. Financial Obligations:
Any request that results in changes in existing ETSB contracts in which the requestor has a
financial obligation, will neither diminish nor relinquish the requestor from those obligations. By
submitting a System Memo Form, the requestor acknowledges they may be obligated for financial
impacts (i.e. additional Interfaces).

If the request involves a third-party software, requestors should not enter into any contracts until
the request is approved, in the event that the request is denied.

Policy adopted:

Greg Schwarze, Chair
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Policy 911-013: Information Technology and Network Security
Appendix G: Network Systems Access Request Form

TO: Emergency Telephone System Board 9-1-1 System Manager
FROM:
SUBJECT: Interface Request Form

Type of Interface (select one)

|| Real Time Interface

The current CAD system utilizes Edge Frontier (Xalt Interface), which is designed to handle
these types of interfaces. Edge Frontier (Xalt Interface) allows the applications to receive
information without impacting the security and performance of the 9-1-1 System. An Edge
Frontier (Xalt Interface) interface would be developed and maintained by Hexagon for all non-
9-1-1 interfaces at the cost of the requesting agency.

|_|| Other 9-1-1 System Component

This will require development and maintenance by a vendor for all non-ETSB 9-1-1 interfaces at the
cost of the requesting agency. Requestor should list the type of interface needed (real time, API etc).

[ ] Asynchronous Interface

For this type of interface, a secondary archive server will be utilized to provide the data
requested. This data provided is not real time.

With the submission of this form, | confirm that | reviewed and understand the DuPage ETSB
Information Technology and Network Security Policy, Policy No: 911-013, [the “Policy”]. | understand
that an MOU will be required and there may be fees and costs involved for any interface that is not 9-

1-1 related.

Signature Date:

Print Name of Agency Head

Please include a short description or attach a copy to this request for the following:

o Technical Requirements: (will also be reviewed by Tech Focus Group)

o Desired Project Implementation Schedule: (include/attach a go-live goal or schedule)

o Vendor Service Level Agreement (SLA) (It is important that ETSB know the hours of work)
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Agency:

Agency Contact:

Email:

Cellphone:

IT Administrator:

Cellphone:

Email:

Vendor Name:

Contact:

Cellphone:

Email:

Interface:

Internal Review

Recommendation:
Yes = Support of Request
No = Oppose Supporting the Request. (a No Recommendation will provide a brief summary of the

opposition to the ETS Board submitted via the 9-1-1 System Coordinator)

Yes No

[L 11 I[]1 Tech Focus Group Recommendation

[[]
[[]
(]

Technical Requirements received
Project Improject Implementation Schedule received
Vendor SLA received

[[]1 [[]J1 9-1-1 System Manager
[[]] MOU executed

[|:|] [|:|] ETS Board Approved: Chair’s Initials:

Date

21
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. 421 N. COUNTY FARM
ETSB Resolution ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0039-25 Agenda Date: 9/10/2025 Agenda #: 7.D.3.

RESOLUTION TO AMEND AND APPROVE THE LANGUAGE OF POLICY 911-013.1:
9-1-1 SYSTEM INTERFACE ACCESS AND FEES

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB created Policy 911-013.1: 9-1-1 System Interface Access and Fees to
provide a secure network that protects the integrity and confidentiality of information of the 9-1-1 System while
maintaining accessibility for its users; and

WHEREAS, the purpose of this resolution is to amend the changes to Policy 911-013.1: 9-1-1 System
Interface Access and Fees, initially adopted and approved by the DU PAGE ETSB on March 12, 2025; and

WHEREAS, DU PAGE ETSB Policy 911-013.1: 9-1-1 System Interface Access and Fees has been
updated to be consistent with current ETSB system components, DuPage County Ordinance, and Act
requirements; and

WHEREAS, the 911 System Manager recommends the approval of Policy 911-013.1: 9-1-1 System
Interface Access and Fees.

NOW, THEREFORE BE IT RESOLVED, that DuPage ETSB Policy 911-013.1: 9-1-1 System Interface
Access and Fees be, and is here by amended and adopted.

Enacted and approved this 10th day of September, 2025 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Policy #: 911-013.1

Previous Policy #: New
Effective Date: March 12, 2025
Revised: August 13, 2025

9-1-1 System Interface Access and Fees

Purpose:
1. To provide a process to allow access for any applications requested by user agencies without

impacting the primary mission of the 9-1-1 system: The handling of 9-1-1 calls and emergency
dispatches.

2. To protect the 9-1-1 system in the best possible manner from cyber-attack and impact of its
resources for purposes other than its prescribed mission.

3. To define the process for use of 9-1-1 surcharge funds to ensure that there is no diversion of
funds as defined by 50 ILCS 750.

4. To define a process that will allow such earmarked funds that will be reimbursed to the ETSB
for 9-1-1 System Interface requests not suitable for 9-1-1 surcharge, or systems not procured
by ETSB that the ETS Board has not previously authorized 9-1-1 surcharge expenditures for,
from user agencies that will facilitate development in a more timely manner.

5. To provide a process to allow access for “real-time” applications requested by user agencies
without impacting the primary mission of the 9-1-1 system: The handling of 9-1-1 calls and
emergency dispatches.

Additional Authority:

50 ILCS 750 Emergency Telephone System Act, specifically 50 ILCS 750/15.4(b), 50 ILCS 750/35(9),
and Section 20-40 of the DuPage County Code Pertaining to the Emergency Telephone System
Board.

Scope:
This policy shall apply to the ETSB Executive Director, staff, and all formal committees and

subcommittees authorized and appointed by the DuPage ETS Board or the DuPage County Board
for certain duties and special projects as a process to facilitate the approval of time and material
change contracts, and to account for ETSB staff time, for the purpose of creating an interface for
requested applications that connect to the 9-1-1 System or utilize CAD but will be paid for by user
agencies because the application is not suitable for the use of 9-1-1 surcharge funds or was not
procured by ETSB, and the ETS Board has not previously authorized ETSB to expend surcharge
funds to facilitate the connection of the application.

This process shall also be applied to any user agency that has a financial obligation to the ETSB
contract through Intergovernmental Agreement (IGA), Memorandum of Understanding (MOU) or
other binding agreement.

This process shall not apply to reoccurring invoices for maintenance or services provided under any
other separate contract in which multiple parties participate. The process for these invoices shall
be detailed in any formal document relating to the contract. The ETSB staff will follow DuPage
County accounts payable procedures.
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Definitions:

Authorized Agent: The executive officer of a fire protection district, municipality or other participating
group (“agency”) or their designee that is empowered to bind the agency through an IGA, MOU, or
other binding agreement. If a designee is to be used, the ETSB must be notified in writing of that
individual’s designation on agency letterhead by the appropriate person with authority.

Computer Aided Dispatch (CAD) means a computer-based system that aids public safety
telecommunicators in automating selected dispatching and recordkeeping activities.

CAD Administrator: The CAD Administrator is the ETSB lead technical employee that is responsible
for the maintenance and health of the system including all CAD facing interfaces.

County Board: Shall refer to the DuPage County Board.

Scope of Work: A document that outlines the specific work to be performed to develop a CAD interface
for time and material costs.

Stakeholders: All persons, agencies, municipalities, fire protection districts, county departments,
county agencies and other like groups who will have an agreement or financial obligation beyond
9-1-1 surcharge for any specific application or implementation of service. Stakeholders will not be
a static group but vary from service to service, interface and project to project.

POLICY

. Policy Statement

For the purchase or upgrade of major system contracts, the ETSB will follow the County guidelines for
procurement. Depending upon the size and type of project, the Executive Director may work with the
PSAPs to form representative work groups to facilitate the development of Request for Purchase or
Invitation to Bid for first responder specific equipment or systems as it relates to the dispatch of a 9-1-1
call.

Standing operational work groups such as the PSAP Directors and the PSAP Tech Focus Group
will participate in the review of the scope of work.

When the ETS Board approves a major contract, the Executive Director and Deputy Director will work
with the requesting Stakeholders to ensure that any Scope of Work that relates to their interface
request and financial obligations are met. This process shall be limited to the Scope of Work of a specific
project determined by MOU.

Il Process

1. Agencies complete the Interface Request Form from 911-013: Information Technology and
Network Security and submit the form to ETSB via the ticketing system.

2. A scope of work will be developed by the vendor and reviewed by the Tech Focus Group and
the requesting Agency. Review of the request will follow the process outlined in 911-013:
Information Technology and Network Security.

3. Agencies shall also complete a “letter of intent” to the ETSB, indicating its understanding of
and intent to enter into the contract for work.

4. Once the Tech Focus Group has completed their review and authorized the project, the

2
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authorized agent of the Agency will initial and date the Scope of Work at least twice:

» First, when the authorized agent, ETSB project manager and vendor agree to the initial
design; and

» Second, when the Scope of work is completed.

If the Scope of Work has multiple phases (ie: installation, implementation, acceptance) it may
be necessary to have the authorized agent initial and date each phase, this shall be determined
by the Tech Focus Group. When a portion of the Scope of Work is initialed as complete, this
process shall be considered an affirmative response to the tasks having been met.

5. Agencies shall complete a “memorandum of understanding” (“MOU”) for interface requests
(attachment A of this policy) which will detail the work to be completed and set forth a payment
schedule to reimburse ETSB for the work to be completed. The MOU will be approved by
resolution by the ETS Board.

6. The ETSB IT Deputy Director, the Project Manager, will ensure that the work is performed
according to the contract specifications and scope of work. The Executive Director is
authorized to amend the MOU, as needed, as long as the changes do not materially alter the
terms set forth in Attachment A.

7. The ETSB IT Deputy Director, the Project Manager, will ensure that the work is performed
according to the contract specifications and scope of work. The Executive Director is
authorized to amend the MOU, as needed, as long as the changes do not materially alter the
terms set forth in Attachment A.

. Fees

ETSB employees are wholly funded by surcharge. Therefore, all staff time must be related to the
9-1-1 System. Therefore, their time must be reimbursed. Ancillary interfaces covered this policy will
require ETSB staff to complete a calculation of their estimated time for the project.

The hourly rate used will be determined by the ETSB hourly rate of the Fiscal Year in which the
project was initiated for the initial purchase of a system or the upgrade of an existing system.
However, for maintenance of existing systems, the hourly rate of the Fiscal Year of the maintenance
event shall be used. Each staff member’s task and time per task will be calculated with their hourly
rate. ETSB employees do not receive overtime.

Additional costs are shown in the Attachment B. If the scope of work changes after it has been
agreed upon, a reassessment of the hours work will be completed and will go back to the agency for
sign off prior to submission of any changes to the scope of work to the vendor.

Iv. Compliance

With this policy, after the contract is presented to and executed by the ETS Board, the Board may authorize
the Executive Director to sign individual scope of work projects under the time and material contract,
as requested by Agencies who have complied with all required paperwork. Such obligations will be
reported in the ETSB monthly report. Payment for the time and material project will be invoiced by the
vendor and appear on the bills list for Payment of Claims and detailed in the monthly report.

The Executive Director, with the Project Manager, will ensure that stakeholders in any project have
approved the scope of work, the time needed by ETSB, and work performed prior to submission for
payment.
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If an Authorized Agent does not agree with the completion of an interface scope of work and the
project manager believes the scope of work has been met, the project manager shall forward the
documentation to the Executive Director with a written overview and recommendation.

If the Executive Director and the Authorized Agent cannot agree on the completion of an interface scope
of work, the Executive Director shall forward the dispute to the ETS Board for consideration and action.

Policy adopted on,

Greg Schwarze, Chair
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Memorandum of Understanding
9-1-1 System Interface Request
Between the Emergency Telephone System Board of DuPage County (ETSB)
and
[Agency]

This is a Memorandum of Understanding (MOU) between the Emergency Telephone System Board of
DuPage County (ETSB) and (Agency) the participating
Agency governing the development of an interface and connection to the Computer Aided Dispatch
(CAD) system and an application the agency(s) seeks to have the ability to retrieve CAD data. It shall
cover the specific interface as defined in the Interface request form, completed by the agency(s) and
recommended by the Tech Focus Group attached to this MOU:

Interface:
Vendor name:

Type of Interface:

[ ]Real Time Interfaces

The current CAD system utilizes Edge Frontier (Xalt Interface), which is designed to handle these types
of interfaces. Edge Frontier (Xalt Interface) allows the applications to receive information without
impacting the security and performance of the 9-1-1 System. An Edge Frontier (Xalt Interface) interface
would be developed and maintained by Hexagon for all non-9-1-1 interfaces at the cost of the requesting
agency.

[ ]Other 9-1-1 System Component

This will require development and maintenance by a vendor for all non-ETSB 9-1-1 interfaces (e.g. 9-1-
1 interfaces not procured by ETSB for which the ETS Board has not previously authorized the expenditure
of 9-1-1 surcharge funds) at the cost of the requesting agency.

[ ] Asynchronous Interfaces
For this type of interface, a secondary archive server will be utilized to provide the data requested. This
data provided is not real time.

l. Purpose and Scope

The purpose of this Memorandum of Understanding (Agreement) between the parties is to formalize a
usage agreement for the above listed interface connection to the ETSB 9-1-1 system and used by public
safety service members within the ETSB 9-1-1 System service area.

Further, this Agreement between the parties is to formalize payment for an interface whose cost is the
responsibility of the requesting agency(s) and either not suitable for support with 9-1-1 surcharge funds
or not procured by the ETSB and the ETS Board has not previously authorized the expenditure of 9-1-1
surcharge funds for the interface of the application that is the subject of this MOU.

Il. Background

Phase 2 of the DuPage Justice Information System (DuJIS), additional applications and interfaces, has
been evolving since “go live” in 2019. This MOU will be for Agencies that have requested interface
connections to the 9-1-1 System for applications that cannot be supported with 9-1-1 surcharge funds or

5
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where the ETSB has not procured the application and the requesting agency has not requested ETSB to
purchase the software, does not want ETSB to purchase the software, or the ETS Board has not
previously authorized the use of 9-1-1 surcharge funds for the interface or software.

Access for (describe software)

The ETSB has had a policy in place since 2012 to address connections to the 9-1-1 system. This policy
outlines the system requirements for connections and that each interface request will be reviewed by the
Tech Focus Group to make a recommendation on the security and reliability of the submission. The
Tech Focus Group has recommended that there should not be any direct connections to the production
9-1-1 system.

lll. Responsibilities of the ETSB

The ETSB agrees to make available the CAD system or any other component of the 9-1-1 System where
an Asynchronous Interface is possible (9-1-1 system) via an Asynchronous Interfaces or Edge Frontier
(Xalt Interface) or interface for its users, including the Agency, until or unless by mutual agreement of the
users and ETSB, all parties opt to discontinue the interface.

Real Time Interfaces: The ETSB will provide the option of a time and material contract (Contract) for
users for the development of the requested interface including annual maintenance from the CAD vendor.

Interfaces to other 9-1-1 System Components: The ETSB will provide the option of a time and material
contract (Contract) for users for the development of the requested interface including annual maintenance
from the appropriate vendor.

ETSB agrees to inform the Agency of any changes or modifications made to software that will affect the
functionality of the interface prior to said change being implemented. The Agency is responsible for any
costs associated with any upgrades, configuration changes or modifications to the interface performed
by the CAD Administrator or CAD vendor or other ETSB technician. This type of work is not considered
normal maintenance. ETSB staff time will be billed at an hourly rate under a project plan to be developed
or a scope of work depending upon the complexity of the project.

The ETSB will provide the Agency with an annual invoice for the cost of the Agency’s portion of
maintenance for the Interface. The annual invoice will be based on the Agency’s portion of the total
amount of maintenance as determined by the vendor.

The ETSB will provide the Agency with an annual invoice for the cost of the Agency’s portion of
maintenance for the Interface by ETSB staff. The annual invoice will be based on the Agency’s portion
of the total amount of maintenance as determined by Attachment B of 911-013.1: 9-1-1 System Interface
Funds.

The ETSB will provide the Agency with cost projections for time for ETSB staff as noted on the Interface
Cost Estimate.

IV. Responsibilities of the Agency
The Agency agrees to reimburse the cost of the interface as detailed in the Contract’s scope of work for
the interface detailed above through the execution of this MOU.

The Agency agrees to continue maintenance and reimburse ETSB annually for the cost of maintenance
6
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for the interface. Maintenance of the interface entitles the Agency initial service request review and
support from ETSB and vendor support if ETSB staff cannot resolve a service issue at the first-tier level.

The Agency agrees to inform the ETSB of any changes or modifications made to software that will affect
the functionality of the interface prior to said change being implemented. The Agency is responsible for
any costs associated with any upgrades, configuration changes or modifications to the interface
performed by the CAD Administrator or vendor or other ETSB staff member. This type of work is not
considered normal maintenance. ETSB staff time will be billed at an hourly rate under a project plan to
be developed or a scope of work depending upon the complexity of the project.

The Agency agrees to indemnify and hold harmless the County of DuPage and the DuPage County
ETSB, and all of its present, former and future officers, including board members, commissioners,
employees, attorneys, agents and assigns from and against any and all losses, liabilities, damages,
claims, demands, fines, penalties, causes of action, costs and expenses whatsoever, including, but not
limited to, attorneys' fees and court costs, present or future, known or unknown, sounding in law or equity
that arise out of or from or otherwise relate, directly or indirectly, to this Memorandum or its use of Edge
Frontier (Xalt Interface) System to the extent authorized by law. Nothing in this MOU shall affect the
DuPage County State’s Attorney’s status as the exclusive legal representative of DuPage County,
including the ETSB. ETSB and the County of DuPage also do not waive any defenses, privileges, or
immunities, including, but not limited to, the lllinois Local Governmental and Governmental Employees
Tort Immunity Act 745 ILCS 10/2-101 et seq. due to indemnification.

The Agency agrees that it shall not sue, institute, cause to be instituted or permit to be instituted on its
behalf, or by or on behalf of its past, present or future officials, officers, employees, attorneys, agents or
assigns, any proceeding or other action with or before any local, state and/or federal agency, court or
other tribunal, against the County of DuPage or the DuPage County ETSB, their board members, officers,
commissioners, employees, attorneys, agents or assigns, arising out of, or from, or otherwise relating,
directly or indirectly, to this Memorandum or its use of the Edge Frontier (Xalt Interface) System to the
extent authorized by law. This MOU is controlled by the laws of the State of lllinois and the exclusive
venue for interpretation of this MOU, or any dispute arising therefrom, is the Eighteenth Judicial Circuit
Court, Wheaton, DuPage County, lllinois.

V. Interface Time and Material Funding — Choose one

[ ] (Authorized Agency Initials) The Agency wishes to take advantage of a three-year, equal annual
payment plan the first invoice to occur one year from the implementation and payment of the time and
material cost to development as defined in the Scope of Work attached to this MOU.

Or

[ ] (Authorized Agency Initials) The Agency wishes to make one payment, invoiced no later than
one year from the implementation and payment of the time and material cost to development as defined
in the Scope of Work attached to this MOU.

Or

[ ] (Authorized Agency Initials) The Agency wishes to make one payment, invoiced no later than
one year from the implementation and payment of the time expended by ETSB staff to develop,
implement and deploy this interface in the amount of $ as defined attached to this MOU.

7
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VI. Fees

ETSB employees are wholly funded by surcharge. Therefore, all staff time must be related to the 9-1-1
System. Ancillary interfaces covered this policy will require ETSB staff to complete a calculation of their
estimated time for the initial project for reimbursement of surcharge funds.

The hourly rate used will be Fiscal Year in which the project was initiated. However, the Parties
understand and agree that for maintenance unrelated to the initial implementation or upgrade of this
system in the future, the hourly rate of the Fiscal Year of the maintenance event shall be used. Each
staff member’s task and time per task will be calculated with their hourly rate. ETSB employees do not
receive overtime.

Additional costs are shown in the Attachment. If the scope of work changes after it has been agreed
upon, a reassessment of the hours work will be completed and will go back to the agency for sign off
prior to submission of any changes to the scope of work to the vendor.

Annual System Maintenance: ETSB will ask for a minimal fee to reboot/restart the agencies application
during normal patching and system maintenance of the 9-1-1 system. Any other task beyond this type
of work will be preapproved and charged against the retainer.

Retainer: The ETSB will require a retainer. This retainer will be used and billed against for any interface
cost associated with a ticket that is not based on a CAD or ETSB network issue. If the agency submits
a Zendesk ticket and ETSB staff determines that the agency’s network is down or the vendor’s system is
down, the agency will be notified. A quarter hour (.25) will be billed against the retainer for each such
ticket. It the ticket requires action by the ETSB tech the time spent will be documented and billed against
the retainer. If it is a systemic issue, all parties on the interface will be charged against the total time
spent by the tech(s) divided by the number of users per event to their retainer. (ie: 1 hour at $41.05
(hourly rate)/5 users = $8.21). All users will be notified that the event occurred. If multiple tickets are
submitted, they will not be considered multiple events.

Each agency will be required to provide authorized agents who can grant permission for additional hours
of work against the retainer, if needed. This person should be available to grant permission in off hours
as needed. Only persons of record will be recognized by the ETSB tech. Note: If the agency has a
business hours only contract with the vendor, ETSB staff cannot assist with any after hours issues that
occur with their system. Agencies will be billed one (1) of the on-call tech’s hourly rate for after hours
calls for systems that have business hours only contracts.

If the agency retainer is eroded to $500, they may add additional funds. ETSB cannot perform additional
work without available funding. If there is a zero balance in an agency’s retainer, the ETSB staff will not
be able to perform any work.

An agency may have one retainer for multiple interfaces.

Further Agreements of the Parties

The parties agree that ETSB shall be the contracting party and authorized agent for maintenance and
services on behalf of the users. As discussed above, all maintenance unrelated to the initial
implementation or upgraded of this system in the future will be billed at the hourly rate of the Fiscal Year
of the maintenance event.

The parties agree that ETSB shall have the right to disconnect the interface, with notification, if the
8
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interface is determined to adversely impact the CAD system’s ability to function for its primary mission.
Such notification shall be via email for documentation and made within a reasonable timeframe prior to
disconnection. If exigent circumstances exist, notification shall be made as soon as practicable after
disconnection.

VIl. 911-013.1 9-1-1 System Interface Access and Fees Policy

The Agency, specifically the Authorized Agent, have reviewed policy 911-013.1: 9-1-1 System Interface
Funds and understand the process and fees associated with an interface to the 9-1-1 system of DuPage
ETSB and agree to follow the policy as part of this MOU.

VIIl. Term, Termination, and Modification of Agreement
This MOU shall become effective upon its execution by both parties and shall remain in effect until
terminated, as provided herein.

The Agency may terminate its participation in this Memorandum of Understanding upon sixty (60) days
written notice to the ETSB upon payment of any outstanding costs and fees. All property of the core
system shall remain the property of ETSB and DuPage County upon termination. Termination of this
MOU constitutes disconnection of the interface unless mutually agreed upon in writing by both parties.

Any remaining funds in the retainer will be refunded when all outstanding fees and costs are satisfied,
and the Agency has requested so in writing with their written notice.

Emergency Telephone System Board of (Name of Agency)
DuPage County

By By
Chair Authorized Agent
Date: Date:

9
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Policy #: 911-013.1

Previous Policy #: New

Effective Date: March 12, 2025
Revised: July-9,2025Auqust 13, 2025

9-1-1 System Interface Access and Fees

Purpose:
1. To provide a process to allow access for any applications requested by user agencies_or

PSAPs without impacting the primary mission of the 9-1-1 system: The handling of 9-1-1 calls
and emergency dispatches.

2. To protect the 9-1-1 system in the best possible manner from cyber-attack and impact of its
resources for purposes other than its prescribed mission.

3. To define the process for use of 9-1-1 surcharge funds to ensure that there is no diversion of
funds as defined by 50 ILCS 750.

4. To define a process that will allow such earmarked funds that will be reimbursed to the ETSB
for 9-1- 1 System Interface requests notswtable for9 1 1 surcharge er—systemsnebp#eeu;ed

from user agenC|es that WI|| faC|I|tate development in a more timely manner.

5. To provide a process to allow access for “real-time” applications requested by user agencies
without impacting the primary mission of the 9-1-1 system: The handling of 9-1-1 calls and
emergency dispatches

5.6. To establish a process to allow access for “real time” applications requested by PSAPs for

specific, allowable expenditures of 9-1-1 surcharge funds that were not previously budgeted
by the ETS Board.

Additional Authority:

50 ILCS 750 Emergency Telephone System Act, specifically 50 ILCS 750/15.4(b), 50 ILCS 750/35(9),
and Section 20-40 of the DuPage County Code Pertaining to the Emergency Telephone System
Board

Scope:
This policy shall apply to the ETSB Executive Director, staff, and all formal committees and

subcommittees authorized and appointed by the DuPage ETS Board or the DuPage County Board
for certain duties and special projects as a process to facilitate the approval of time and material
change contracts, and to account for ETSB staff time, for the purpose of creating an interface for
requested applications that connect to the 9-1-1 System or utilize CAD but may will-be paid for by user
agencies because the application is not suitable for the use of 9-1-1 surcharge funds_or because

the expendlture request waslls not approved bv the ETS Board. er—wasnetepreeu%ed-by—EFSB—ane

This process shall also be applied to any user agency that has a financial obligation to the ETSB
contract through Intergovernmental Agreement (IGA), Memorandum of Understanding (MOU) or
other binding agreement.

This process shall not apply to reoccurring invoices for maintenance or services provided under any
other separate contract in which multiple parties participate. The process for these invoices shall

1
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be detailed in any formal document relating to the contract. The ETSB staff will follow DuPage
County accounts payable procedures.

Definitions:

Authorized Agent: The executive officer of a fire protection district, municipality or other participating
group (“agency”) or their designee that is empowered to bind the agency through an IGA, MOU, or
other binding agreement. If a designee is to be used, the ETSB must be notified in writing of that
individual’s designation on agency letterhead by the appropriate person with authority.

Computer Aided Dispatch (CAD) means a computer-based system that aids public safety
telecommunicators in automating selected dispatching and recordkeeping activities.

CAD Administrator: The CAD Administrator is the ETSB lead technical employee that is
responsible for the maintenance and health of the system including all CAD facing interfaces.

County Board: Shall refer to the DuPage County Board.

Scope of Work: A document that outlines the specific work to be performed to develop a CAD
interface for time and material costs.

Stakeholders: All persons, agencies, municipalities, fire protection districts, county departments,
county agencies and other like groups who will have an agreement or financial obligation beyond
9-1-1 surcharge for any specific application or implementation of service. Stakeholders will not be
a static group but vary from service to service, interface and project to project.

POLICY

l. Policy Statement

For the purchase or upgrade of major system contracts, the ETSB will follow the County guidelines for
procurement. Depending upon the size and type of project, the Executive Director may work with the
PSAPs to form representative work groups to facilitate the development of Request for Purchase or
Invitation to Bid for first responder specific equipment or systems as it relates to the dispatch of a 9-1-1
call.

Standing operational work groups such as the PSAP Directors and the PSAP Tech Focus Group
will participate in the review of the scope of work.

When the ETS Board approves a major contract, the Executive Director and Deputy Director will work
with the requesting Stakeholders to ensure that any Scope of Work that relates to their interface
request and financial obligations are met. This process shall be limited to the Scope of Work of a specific
project determined by MOU.

Occasionally, a PSAP may request reimbursement or funding for a project not procured or contracted
through the ETSB. It is the policy of the ETSB to support the PSAPs in their mission to provide high-
quality 9-1-1 services to the residents of DuPage County. Therefore, if the requested expenditure is an
allowable use of 9-1-1 surcharge funds, it may be submitted to the ETS Boards for consideration through
a budget request, a budget amendment, or the use of contingency funds. The ETS Boards retains the

2
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authority to approve or deny such requests.

I. Process

1. Agencies complete the Interface Request Form from 911-013: Information Technology and
Network Security and submit the form to ETSB via the ticketing system.

2. A scope of work will be developed by the vendor and reviewed by the Tech Focus Group and
the requesting Agency. Review of the request will follow the process outlined in 911-013:
Information Technology and Network Security.

3. Agencies shall also complete a “letter of intent” to the ETSB, indicating its understanding of
and intent to enter into the contract for work.

4. Once the Tech Focus Group has completed their review and authorized the project, the
authorized agent of the Agency will initial and date the Scope of Work at least twice:

* First, when the authorized agent, ETSB project manager and vendor agree to the initial
design; and
» Second, when the Scope of work is completed.

If the Scope of Work has multiple phases (ie: installation, implementation, acceptance) it may
be necessary to have the authorized agent initial and date each phase, this shall be determined
by the Tech Focus Group. When a portion of the Scope of Work is initialed as complete, this
process shall be considered an affirmative response to the tasks having been met.

5. Agencies shall complete a “memorandum of understanding” (“MOU”) for interface requests
(attachment A of this policy) which will detail the work to be completed and set forth a payment
schedule to reimburse ETSB for the work to be completed. The MOU will be approved by
resolution by the ETS Board.

6. The ETSB IT Deputy Director, the Project Manager, will ensure that the work is performed
according to the contract specifications and scope of work. The Executive Director is
authorized to amend the MOU, as needed, as long as the changes do not materially alter the
terms set forth in Attachment A.

7. The ETSB IT Deputy Director, the Project Manager, will ensure that the work is performed
according to the contract specifications and scope of work. The Executive Director is
authorized to amend the MOU, as needed, as long as the changes do not materially alter the
terms set forth in Attachment A.

[l. Fees

ETSB employees are wholly funded by surcharge. Therefore, all staff time must be related to the
9-1-1 System. Any time spent on projects that do not qualify as allowable uses of 9-1-1 surcharge
funds must be reimbursed accordingly. Fherefore—theirtime—must-bereimbursed—Ancillary
interfaces covered this policy will require ETSB staff to complete a calculation of their estimated time
for the project.

The hourly rate used will be determined by the ETSB hourly rate of the Fiscal Year in which the
project was initiated for the initial purchase of a system or the upgrade of an existing system.
However, for maintenance of existing systems, the hourly rate of the Fiscal Year of the maintenance
event shall be used. Each staff member’s task and time per task will be calculated with their hourly
rate. ETSB employees do not receive overtime.

Additional costs are shown in the Attachment B. If the scope of work changes after it has been
agreed upon, a reassessment of the hours work will be completed and will go back to the agency for
sign off prior to submission of any changes to the scope of work to the vendor.

3
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If the interface in question directly supports 9-1-1 services and qualifies for the use of 9-1-1
surcharge funds, but the associated project and expenses were not previously approved and
budgeted by the ETS Board, the requesting agency must submit a budget amendment request to
the ETS Board seeking authorization to use contingency funds for the expenditure. If the ETS Board
does not approve the request, any costs related to the interface will be billed to the requesting
agency. However, if the requesting agency is a PSAP within the DuPage ETSB system, only the
cost of the interface itself will be charged to the PSAP. Staff time spent supporting the PSAP will not
be billed.

V. Compliance

With this policy, after the contract is presented to and executed by the ETS Board, the Board may authorize
the Executive Director to sign individual scope of work projects under the time and material contract,
as requested by Agencies who have complied with all required paperwork. Such obligations will be
reported in the ETSB monthly report. Payment for the time and material project will be invoiced by the
vendor and appear on the bills list for Payment of Claims and detailed in the monthly report.

The Executive Director, with the Project Manager, will ensure that stakeholders in any project have
approved the scope of work, the time needed by ETSB, and work performed prior to submission for
payment.

If an Authorized Agent does not agree with the completion of an interface scope of work and the
project manager believes the scope of work has been met, the project manager shall forward the
documentation to the Executive Director with a written overview and recommendation.

If the Executive Director and the Authorized Agent cannot agree on the completion of an interface scope
of work, the Executive Director shall forward the dispute to the ETS Board for consideration and action.

Policy adopted on,

Greg Schwarze, Chair
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Memorandum of Understanding
9-1-1 System Interface Request
Between the Emergency Telephone System Board of DuPage County (ETSB)
and
[Agency]

This is a Memorandum of Understanding (MOU) between the Emergency Telephone System Board of
DuPage County (ETSB) and (Agency) the participating
Agency governing the development of an interface and connection to the Computer Aided Dispatch
(CAD) system and an application the agency(s) seeks to have the ability to retrieve CAD data. It shall
cover the specific interface as defined in the Interface request form, completed by the agency(s) and
recommended by the Tech Focus Group attached to this MOU:

Interface:

Vendor name:

Type of Interface:
[ ]1Real Time Interfaces
The current CAD system utilizes Edge Frontier (Xalt Interface), which is designed to handle these types
of interfaces. Edge Frontier (Xalt Interface) allows the applications to receive information without
impacting the security and performance of the 9-1-1 System. An Edge Frontier (Xalt Interface) interface
would be developed and maintained by Hexagon for all non-9-1-1 interfaces at the cost of the requesting
agency.

5
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[ ]Other 9-1-1 System Component
This will require development and mamtenance by a vendor for all non- ETSB 9-1-1 mterfaces (e.g. 9 1-
1 interfaces ne , A

[ ] Asynchronous Interfaces
For this type of interface, a secondary archive server will be utilized to provide the data requested. This
data provided is not real time.

Purpose and Scope

The purpose of this Memorandum of Understanding (Agreement) between the parties is to formalize a
usage agreement for the above listed interface connection to the ETSB 9-1-1 system and used by public
safety service members within the ETSB 9-1-1 System service area.

Further, this Agreement between the parties is to formalize payment for an interface whose cost is the
responsibility of the requestlng agency(s) andetther not swtable for support with 9-1-1 surcharge funds

Il. Background

Phase 2 of the DuPage Justice Information System (DuJlS), additional applications and interfaces, has
been evolving since “go live” in 2019. This MOU will be for Agencies that have requested interface
connections to the 9-1-1 System for appllcatlons that cannot be supported W|th 9-1-1 surcharge funds er

Access for (describe software)

The ETSB has had a policy in place since 2012 to address connections to the 9-1-1 system. This policy
outlines the system requirements for connections and that each interface request will be reviewed by the
Tech Focus Group to make a recommendation on the security and reliability of the submission. The
Tech Focus Group has recommended that there should not be any direct connections to the production
9-1-1 system.

lll. Responsibilities of the ETSB

The ETSB agrees to make available the CAD system or any other component of the 9-1-1 System where
an Asynchronous Interface is possible (9-1-1 system) via an Asynchronous Interfaces or Edge Frontier
(Xalt Interface) or interface for its users, including the Agency, until or unless by mutual agreement of the
users and ETSB, all parties opt to discontinue the interface.

Real Time Interfaces: The ETSB will provide the option of a time and material contract (Contract) for
users for the development of the requested interface including annual maintenance from the CAD vendor.

Interfaces to other 9-1-1 System Components: The ETSB will provide the option of a time and material
contract (Contract) for users for the development of the requested interface including annual maintenance
from the appropriate vendor.

ETSB agrees to inform the Agency of any changes or modifications made to software that will affect the
6
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functionality of the interface prior to said change being implemented. The Agency is responsible for any
costs associated with any upgrades, configuration changes or modifications to the interface performed
by the CAD Administrator or CAD vendor or other ETSB technician. This type of work is not considered
normal maintenance. ETSB staff time will be billed at an hourly rate under a project plan to be developed
or a scope of work depending upon the complexity of the project.

The ETSB will provide the Agency with an annual invoice for the cost of the Agency’s portion of
maintenance for the Interface. The annual invoice will be based on the Agency’s portion of the total
amount of maintenance as determined by the vendor.

The ETSB will provide the Agency with an annual invoice for the cost of the Agency’s portion of
maintenance for the Interface by ETSB staff. The annual invoice will be based on the Agency’s portion
of the total amount of maintenance as determined by Attachment B of 911-013.1 9-1-1 System Interface
Funds.

The ETSB will provide the Agency with cost projections for time for ETSB staff as noted on the Interface
Cost Estimate.

IV. Responsibilities of the Agency
The Agency agrees to reimburse the cost of the interface as detailed in the Contract’s scope of work for
the interface detailed above through the execution of this MOU.

The Agency agrees to continue maintenance and reimburse ETSB annually for the cost of maintenance
for the interface. Maintenance of the interface entitles the Agency initial service request review and
support from ETSB and vendor support if ETSB staff cannot resolve a service issue at the first-tier level.

The Agency agrees to inform the ETSB of any changes or modifications made to software that will affect
the functionality of the interface prior to said change being implemented. The Agency is responsible for
any costs associated with any upgrades, configuration changes or modifications to the interface
performed by the CAD Administrator or vendor or other ETSB staff member. This type of work is not
considered normal maintenance. ETSB staff time will be billed at an hourly rate under a project plan to
be developed or a scope of work depending upon the complexity of the project.

The Agency agrees to indemnify and hold harmless the County of DuPage and the DuPage County
ETSB, and all of its present, former and future officers, including board members, commissioners,
employees, attorneys, agents and assigns from and against any and all losses, liabilities, damages,
claims, demands, fines, penalties, causes of action, costs and expenses whatsoever, including, but not
limited to, attorneys' fees and court costs, present or future, known or unknown, sounding in law or equity
that arise out of or from or otherwise relate, directly or indirectly, to this Memorandum or its use of Edge
Frontier (Xalt Interface) System to the extent authorized by law. Nothing in this MOU shall affect the
DuPage County State’s Attorney’s status as the exclusive legal representative of DuPage County,
including the ETSB. ETSB and the County of DuPage also do not waive any defenses, privileges, or
immunities, including, but not limited to, the lllinois Local Governmental and Governmental Employees
Tort Immunity Act 745 ILCS 10/2-101 et seq. due to indemnification.

The Agency agrees that it shall not sue, institute, cause to be instituted or permit to be instituted on its

behalf, or by or on behalf of its past, present or future officials, officers, employees, attorneys, agents or

assigns, any proceeding or other action with or before any local, state and/or federal agency, court or

other tribunal, against the County of DuPage or the DuPage County ETSB, their board members, officers,

commissioners, employees, attorneys, agents or assigns, arising out of, or from, or otherwise relating,
7
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directly or indirectly, to this Memorandum or its use of the Edge Frontier (Xalt Interface) System to the
extent authorized by law. This MOU is controlled by the laws of the State of lllinois and the exclusive
venue for interpretation of this MOU, or any dispute arising therefrom, is the Eighteenth Judicial Circuit
Court, Wheaton, DuPage County, lllinois.

V. Interface Time and Material Funding — Choose one

[ ] (Authorized Agency Initials) The Agency wishes to take advantage of a three-year, equal annual
payment plan the first invoice to occur one year from the implementation and payment of the time and
material cost to development as defined in the Scope of Work attached to this MOU.

Or

[ ] (Authorized Agency Initials) The Agency wishes to make one payment, invoiced no later than
one year from the implementation and payment of the time and material cost to development as defined
in the Scope of Work attached to this MOU.

Or

[ ] (Authorized Agency Initials) The Agency wishes to make one payment, invoiced no later than
one year from the implementation and payment of the time expended by ETSB staff to develop,
implement and deploy this interface in the amount of $ as defined attached to this MOU.

VI. Fees

ETSB employees are wholly funded by surcharge. Therefore, all staff time must be related to the 9-1-1
System. Ancillary interfaces covered this policy will require ETSB staff to complete a calculation of their
estimated time for the initial project for reimbursement of surcharge funds.

The hourly rate used will be Fiscal Year in which the project was initiated. However, the Parties
understand and agree that for maintenance unrelated to the initial implementation or upgrade of this
system in the future, the hourly rate of the Fiscal Year of the maintenance event shall be used. Each
staff member’s task and time per task will be calculated with their hourly rate. ETSB employees do not
receive overtime.

Additional costs are shown in the Attachment. If the scope of work changes after it has been agreed
upon, a reassessment of the hours work will be completed and will go back to the agency for sign off
prior to submission of any changes to the scope of work to the vendor.

Annual System Maintenance: ETSB will ask for a minimal fee to reboot/restart the agencies application
during normal patching and system maintenance of the 9-1-1 system. Any other task beyond this type
of work will be preapproved and charged against the retainer.

Retainer: The ETSB will require a retainer. This retainer will be used and billed against for any interface
cost associated with a ticket that is not based on a CAD or ETSB network issue. If the agency submits
a Zendesk ticket and ETSB staff determines that the agency’s network is down or the vendor’s system is
down, the agency will be notified. A quarter hour (.25) will be billed against the retainer for each such
ticket. It the ticket requires action by the ETSB tech the time spent will be documented and billed against
the retainer. If it is a systemic issue, all parties on the interface will be charged against the total time

spent by the tech(s) divided by the number of users per event to their retainer. (ie: 1 hour at $41.05
8
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(hourly rate)/5 users = $8.21). All users will be notified that the event occurred. If multiple tickets are
submitted, they will not be considered multiple events.

Each agency will be required to provide authorized agents who can grant permission for additional hours
of work against the retainer, if needed. This person should be available to grant permission in off hours
as needed. Only persons of record will be recognized by the ETSB tech. Note: If the agency has a
business hours only contract with the vendor, ETSB staff cannot assist with any after hours issues that
occur with their system. Agencies will be billed one (1) of the on-call tech’s hourly rate for after hours
calls for systems that have business hours only contracts.

If the agency retainer is eroded to $500, they may add additional funds. ETSB cannot perform additional
work without available funding. If there is a zero balance in an agency’s retainer, the ETSB staff will not
be able to perform any work.

An agency may have one retainer for multiple interfaces.

Further Agreements of the Parties

The parties agree that ETSB shall be the contracting party and authorized agent for maintenance and
services on behalf of the users. As discussed above, all maintenance unrelated to the initial
implementation or upgraded of this system in the future will be billed at the hourly rate of the Fiscal Year
of the maintenance event.

The parties agree that ETSB shall have the right to disconnect the interface, with notification, if the
interface is determined to adversely impact the CAD system’s ability to function for its primary mission.
Such notification shall be via email for documentation and made within a reasonable timeframe prior to
disconnection. If exigent circumstances exist, notification shall be made as soon as practicable after
disconnection.

VII. 911-013.1 9-1-1 System Interface Access and Fees Policy

The Agency, specifically the Authorized Agent, have reviewed policy 911-013.1 9-1-1 System Interface
Funds and understand the process and fees associated with an interface to the 9-1-1 system of DuPage
ETSB and agree to follow the policy as part of this MOU.

VIIl. Term, Termination, and Modification of Agreement
This MOU shall become effective upon its execution by both parties and shall remain in effect until
terminated, as provided herein.

The Agency may terminate its participation in this Memorandum of Understanding upon sixty (60) days
written notice to the ETSB upon payment of any outstanding costs and fees. All property of the core
system shall remain the property of ETSB and DuPage County upon termination. Termination of this
MOU constitutes disconnection of the interface unless mutually agreed upon in writing by both parties.

Any remaining funds in the retainer will be refunded when all outstanding fees and costs are satisfied,
and the Agency has requested so in writing with their written notice.

Emergency Telephone System Board of (Name of Agency)
DuPage County

By By
9
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Memorandum
TO: Chair Schwarze and ETS Board members
FROM: Linda Zerwin, Executive Director
DATE: September 3, 2025
SUBJECT: Motorola Radio Project PO 921054/5522-1 Change Order 7
CcC: Chief Administrator Nick Kottmeyer

Background:

There have been multiple memorandums regarding the contract executed with Motorola in 2021
to replace the APX7000 series radios that are end of life/end of support in the DEDIR System.
This contract includes portable and mobile radios. The purpose of this memorandum is to provide
an explanation of Change Order #7 which will be on the October 8 agenda.

APX4000 Portable Radio: To date, the police and community service radios have been deployed
to police agencies, Probation, Jail, OHSEM, and County Security.

The APXNext 4000 portable radios were end of life as of December 30, 2024 and will be end of
support on March 31, 2030. Staff has contacted the County departments/agencies to evaluate
their use of the radios and interest in either keeping their agency owned APX4000s until they go
out of support or replacing them with a newer model. While Motorola has recommended
replacement of the APX4000s with their new N series these models may be cost prohibitive at
the STARCOM21 Master Contract Agreement Pricing of 27%.

N30: $4,961.19
N50: $5,997.79
N70: $9,562.18 APXNext equivalent

APEXNext:  $6,485.28 Change Order #7 pricing

The cost of an APXNext at the 47% discounted rate is $6,485.28 for the ETSB Change Order #7.
This would be the last purchase at this discounted rate. It should also be noted that Motorola has
increased its unit pricing since this contract. Making this replacement would match the rest of the
equipment in the fleet. For reference, the N70 is the model equivalent to the APXNext or a savings
of $3,076.90 per unit.

The Executive Director spoke with Chief Administrator Nick Kottmeyer and the Sheriff's Office,
OHSEM and Probation to propose replacing their APX4000s now. This would net all agencies
the best possible resale price and make the radios law enforcement division of the DuPage
Interoperable Radio System uniform and solidify an 8-10 year solution.

ETSB staff will make the same recommendation to replace any APX4000 that will be now
considered an ETSB-owned radio.

Uniformity: This transition helps to streamline the DEDIR System fleet. All field radios would be
over the air programmable. If an agency were to bring in a defective/broken radio, the radio could
be immediately swapped out with another from the ETSB cache while the broken one is
addressed by the Motorola System Manager or the repair depot. By having all first line radios
over the air programmable is a more efficient way to manage the fleet.
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Additional Equipment: As Fire agencies are reviewing the IGA and Certification documentation
and finalizing their counts, they have continued to submit requests for additional equipment.
Equipment has not been ordered since Change Order #2 which was executed on August 24,
2023, and since that time, there have been multiple changes in command staff, Firefighter/EMT
personnel, and several additional vehicles have been added to agency fleets. Change Order #7
is the final purchase of capital radio equipment at the 47% discounted rate negotiated by
Executive Director in 2021. The 2021 cost will still apply to Change Order #7 even though
Motorola has increased their pricing two times. The cost today would be roughly $15,000 for an
APXNext at the state contract pricing. APXNext XN 2022 pricing: $8,806.04 The cost today
would be roughly $18,000.

ETSB has also historically kept a cache of radios for new hires, substitutions for repairs,
replacements, and for agencies to utilize for special events. This has worked well in the past and
the cache of the APX7000 series radios lasted until the replacement program. This change order
would include rounding out the ETSB cache. The APX7000 series cache had 60 police and 60
fire radios. Change Order #7 will be 40 police and 40 fire radios.

APX8500 Mobile: Alternative model options within Motorola have not met the needs of the Fire
Chiefs for all applications. Concurrently, the ETSB along with OHSEM, have been testing other
manufacturers to determine whether radio issues identified with this model are a benchmark or
specific to the APX8500. Two manufacturers have mobiles that have completed the drive test
and bench test without demonstrating the radio issue of the AXP8500.

On July 22, the ETSB Podcast included an in-person request for fire agencies in which ASA
Winistorfer was also present via zoom. The purpose was to have them pick up APXNextXN test
radios and also to have the ability to see the two possible replacement models and meet with
manufacturers reps who would answer technical questions. A poll was taken after the
manufacturer reps were excused and all of the fire agencies present preferred the Tait 9900. The
police agencies with mobiles were undecided. There are 86 police mobiles.

There are approximately 110 ETSB purchased APX8500 mobiles that are deployed in various fire
apparatus, as well as a number of agency owned APX8500 mobiles for a total of 193.

Executive Director Zerwin negotiated the return of all 603 mobile radios, including those that had
been deployed for a credit in the contract that will be used to prepay airtime, LTE and Astro
Technical Assistance (depot repair for radios). The credit will be between $3-$4M. The ETSB
will make its final payment on the 4 year financed plan due December 1, 2025. It should be
noted that return of all mobiles would mean uninstalling mobiles from the police vehicles as well
as fire.

Budget Impact:
December Contract Payment: The final $6.5M payment will be due to Motorola in December 2025.

As part of PO 5522-1, Airtime was continued at the 2021 rates through the end of 2028. See
the attached comparison chart utilizing the credit against the increase in airtime. It has been
projected through the end of the Motorola state contract chart.
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STARCOM Contract Pricing Per Month

ETSB 2025 2026 Type of Service

$34.00 $49 $51 Local Use (Agency Portables)

$18.00 $29 $31 Limited Use (Cache/Special Events)

$18.00 $30 $32 Dual Radios (Mobiles)

$39.00 $56 $59 County Use (not limited to a specific region within DuPage)
$20,000 Same Same Campus rate. This capped cost is divided among the

campus users annually. It includes roughly 200 units
(Sheriff, Probation, County Security etc)

GPS is a cost of $2 per month per subscriber unit.
VOLTE (previously WAVE) currently $15, 2025/$17, 2026/$17

The negotiated airtime price is a net savings of roughly $1M.

Estimated Mobile replacement: $3,068,155.68
Replace APX4000 with APXNext:  $3,508,846.44 ($1.8M will be reimbursed by County)
Additional Equipment: $1,381,268.34
Total Costs $7,958,270.46
Less County $6,074,450.97

Because of the one-time payments from the State 9-1-1 fund at the end of the last three fiscal
years, sufficient funds exist in for Change #7 and mobile purchase. ETSB will have prepaid
services in the operation budget from the mobile credit with Motorola (Change Order #8) for
several fiscal years.

Recommendation:

1.

Two Change Orders:

Change Order # 7: Additional and replacement equipment

Change Order #8: Reconcile contract and apply credits for mobile and APX4000 that were
cache radios.

Because of the complexity of the various components of the financing package and the
discussion of application of the credit is still being worked through, the recommendation would
be to separate the upgrade of the APX4000s, the purchase of new/additional equipment, the
return of the mobile radios, and CommandCentral Aware licensing into two or more change
orders.

Installation of new mobiles: The Board could consider making the agencies that have installed
APX8500 in their vehicles whole in the cost of uninstalling the old unit and installing the new
unit. A few inquiries into agencies that outsource installation and internal fleet maintenance
cost provided a rough average cost. If the Board considered this, each participating agency
would be required to submit an invoice to the ETSB for reimbursement.

Estimated Impact: $170,000
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