& Outlook

Re: DuPage County Facilities Management - Fire Alarm Monitoring

From Angelica Norris <ANorris@wheaton.il.us>
Date Tue 5/5/2026 10:31 AM
To  Rovik, Brian <Brian.Rovik2@dupagecounty.gov>

[Caution: This email originated outside Dupagecounty.gov. Do not click links or open attachments unless
you recognize the sender and know the content is safe.]

Hi Brian,
As of now, | have not heard of any pending increases for fire alarm monitoring.

Thanks,

Angelica Norris
Account Coordinator - AR
City of Wheaton
www.wheaton.il.us
630.260.2028 desk
630.260.2038 fax

From: Rovik, Brian <Brian.Rovik2 @dupagecounty.gov>

Sent: Tuesday, May 5, 2026 10:25 AM

To: Angelica Norris <ANorris@wheaton.il.us>

Subject: DuPage County Facilities Management - Fire Alarm Monitoring

You don't often get email from brian.rovik2@dupagecounty.gov. Learn why this is important




A CAUTION: This email originated from outside of our organization. Please, do not click links or
open attachments unless you recognize the sender and know the content is safe. Opening email links or
attachments should never require entering your password. a

Hi Angelica,

My name is Brian Rovik and I'm the Buyer for DuPage County Facilities Management. You may have worked with
Mary Ventrella in the past, however she recently retired.

I'm reaching out to see if there is new pricing for Fire Alarm Monitoring for the County campus. The current
contract expires 6/30/26.

| hope to hear back soon.

Thank you,

®Brian Rovik,

Buyer I

DuPage County Facilities Management
421 N. County Farm Road

Wheaton, IL 60187

(630) 407-5705
brian.rovik2@dupagecounty.gov

PUBLIC RECORDS NOTICE: All e-mail sent to and received from the City of Wheaton, Illinois, including e-mail addresses and content, are subject to
the provisions of the Illinois Freedom of Information Act, (5 ILCS140/4) and may be subject to disclosure.



Fire Alarm Monitoring

Chicago Metro Fire Prevention Company provides a wireless
radio fire alarm monitoring network for all properties within
the City of Wheaton that are required to have a fire alarm
system. All fire alarms are directly transmitted to DU-COMM,
the 911 emergency dispatch center that serves Wheaton, for
dispatching the appropriate fire personnel.

The City requires you to use the equipment from Chicago
Metro, as the wireless system operates within a network.

Fees

Applicants are charged $85 per month by the City of
Wheaton for fire alarm monitoring. Invoices will be sent out
on a quarterly basis to the billing contact listed on the Fire
Alarm Monitoring System Application.

Please note that property owners are still required to
maintain fire alarm systems by a licensed fire alarm
contractor. This requires regular inspections, testing and
maintenance of your fire alarm system. The radio alarm
monitoring system fees do not include costs for maintaining
your fire alarm system.

Application

Property owners who are required to have a fire alarm
system and are not already served by Chicago Metro must
submit a Fire Alarm Monitoring System Application. This
application will initiate the process for the actual installation
of the radio device on your premises.




Contacts

For questions regarding the fire radio alarm monitoring
system, please contact Michelle Arrendondo at Chicago
Metro Fire Prevention, 630-833-1110. For questions
regarding billing, contact Angelica Norris at the City of
Wheaton, 630-260-2028.

Contact Us

Fire Station 38 (Headquarters)
Physical Address

1 Fapp Circle
Wheaton, IL 60187

Phone: 630-260-2175
Emergency Phone: 911

Directory
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