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ORDER FORM
Quote#: Q-353995 Order Type: Quote
Expires: 27 Aug, 2025 Date: 05 Aug, 2025
Sales Executive: Brandon Bazzill
Effective Date: Effective as of the date of last signature of this Order
Division: Post Acute
Customer Legal Name: Ship To: DUPAGE CARE CENTER
DUPAGE CARE CENTER 400 N COUNTY FARM RD

WHEATON, IL 60187 USA

Customer Legal Address:
400 N COUNTY FARM RD, WHEATON, IL 60187 USA

Bill To: DUPAGE CARE CENTER
400 N COUNTY FARM RD
WHEATON, IL 60187 USA

Bill To Contact: Contact: Anita Rajagopal
Email: anita.rajagopal@dupagecounty.gov

Currency: USD Renewal Term: 12 months
Customer PO Number: Payment Terms: Net 30 Days
Solution ID: 6011264

Initial Term: 36 months

Uplift Percent: 8 %

Billing Start Date: 90 Days from the Effective Date; unless
otherwise stated below. Excludes Monthly Billing of Usage
Above Minimum.
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Subscription Services

_ Subscription Fee
Employee Type' Per Employee Per
Month

Monthly Minimum:
! Quantity|

Billing Start Date /
Billing Frequency

Subscription Services

UKG PRO ADVANCED SCHEDULING 90 Days from the
UKG PRO WORKFORCE MANAGEMENT Effective Date / Quarteriy
(HOURLY}) 425 | Fixed USD 7.00 | in Advance

UKG PRO ACCRUALS

UKG PRO TIMEKEEPING HOURLY
UKG PRO PEOPLE ANALYTICS WITH
PRO WFM DATA

Total Annual SaaS Fees USD 35,700

Professional Services
Billing Frequency: Billed 100% upon signature of the order form

Professional Services_

UKG LAUNCH FIXED FEE

Total Price
USD 55,280.00
Total Price USD 55,280.00

Order Notes:

The parties agree that Customer is migrating from their existing Workforce Central perpetual software licenses (the “Existing
Applications) with UKG Kronos Systems LLC to the UKG Pro Workforce Management software as a service offering (“Pro WFM").
Customer's Software Support for the Existing Applications shall continue, for up to two payroll cycles within 60 days after migration to
Pro WFM, but in no event beyond December 31, 2025 in accordance with standard UKG Support policies or March 31, 2027 in
accordance with UKG Workforce Central End-of-Engineering Support policy, and shall terminate thereafter.

UKG Workforce Central End-of-Engineering (EoE) Support policy:

The End of Engineering date signifies the end of all engineering activity for the product. Starting on January 1, 2026, UKG Global
Support will continue to respond to support calls for customers with current maintenance up to the End of Life date of March 31, 2027.
You may call UKG Global Support to receive answers to questions or problems you have encountered with your use of the product
such as with configuration, setup tasks, and other questions of product usage. The support you receive from UKG Global Support does
not change after the EoE date for questions relating to product usage, deployment, and other related activity in which you may need
support.

For the period between January 1, 2026 and March 31, 2027 (End of Engineering period) full engineering activity will have ceased and
UKG will no longer be providing service release updates containing feature enhancements nor releasing patches for customer reported
defects and version updates to embedded components. This means that functional issues with the software reported to UKG Global
Support will not be resolved by the engineering team and a patch for defect resolution will not be provided. Examples of problems that
may occur that will not be addressed are:

« Customer updated its browser and is now receiving unexpected Ul behavior

» Customer created a new pay rule and does not get expected results

» Customer configured a new feature for the first time and determined it doesn't work as expected
Furthermore, version updates to embedded components will not be provided during this End of Engineering period. However, for
customers with on premise implementations of Workforce Central with current maintenance, UKG will make available certain patches
for security related items related to embedded components in the rare case a patch is necessary to resaolve a security vulnerability.
These patches will be available for Critical Security vulnerabilities classified by UKG using the CVSS v3.1 scale at 9.0+, when the
product is used in accordance with the published documentation. UKG reserves the right to consider providing patches for other lower
CVSS scores and will assess the criticality specific to Workforce Central as needed. Any patches available for download will be
available for the most recent service release of WFC v8.1 only. Exclusions to this policy include Workforce HR, Workforce Payroll,
Workforce Analytics (all specialized versions), and Workforce Enterprise Archive. No security patches will be made available for
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products on the exclusions list. Firmware updates for Intouch clocks follow a separate maintenance program and support for firmware is
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documented separately. This definition replaces all prior representations and warranties on the in scope Workforce Central modules
during the End of Engineering period.

Pro WFM Monthly Service Fees shall be invoiced at the Billing Frequency indicated on this Order Form, commencing on the Billing
Start Date. As of the Billing Start Date, UKG will credit Customer for any pre-paid but unused fees for Software Support for the Existing
Applications. Customer may apply credits against any amounts owed to UKG by Customer until such credit is expended. Customer
shall continue to pay the Software Support services fees on the Existing Applications until the Billing Start Date.

UKG Launch is based on the Launch Quantity of 425 Fixed Employees.

The Subscription Fees for the applicable monthly Minimum Quantities are due on the Billing Frequency stated on the Order Form and
invoiced thirty (30) days in advance of the quarter.

The UKG Migration Launch Statement of Work for DUPAGE CARE CENTER attached to this order form is incorporated herein by
reference.

After the Initial Term, the Subscription Fee shall increase per annum by the Uplift amount set forth above.

GENERAL TERMS:
This Order is subject to and governed by the tarms and conditions of UKG's Master Services Agreement (“Agreement’) located at:
www.ukg.com/msa

UKG will provide the Services in accordance with the Services Descriptions and Statements of Work ("SOW’) located at the following
link, except if an SOW is attached to this Order, then the attached SOW shall control over the link SOW:
www.ukg.com/services-descriptions

All Customer Data (as defined in the Agreement) will be secured and protected as set forth in the Technical and Organizational
Measures of UKG’s Data Processing Agreement as set forth in the Agreement. Any personal data provided to UKG through the
Subscription Services will be processed in accordance with UKG’s Data Processing Agreement located at:

www. ukg.com/ukg-unified-dpa
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IN WITNESS WHEREQGF, the parties have caused this Order to be executed by their authorized representatives and shall be effectjve
as of the date of the last signature below.

DUPAGE CARE CENTER UKG Inc.
Signature: Signature:
Name: Name:
Title: Title:

Date: Date:

The monthly price on this Order has been rounded to two decimal places for display purposes. As many as eight decimal places may
be presentin the actual price. Due to the rounding calculations, the actual price may not display as expected when displayed on your
Order. Nonetheless, the actual price on your invoice is the true and binding total for this Order for purposes of amounts owed for the
term. If you are tax exempt, please email a copy of your “Tax Exempt Certificate” to TaxExemption@ukg.com along with the quote
number otherwise this order is subject to applicable taxes. The actual tax amount to be paid by Customer will be shown on Customer's
invoice.
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