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Project Background // Key Questions - : Rid‘E Du Ii‘age &
IS Dial-a-Rides
What is demand-response

transportation?
U Pace

Any transportation a rider R . : Paratransit

must request ahead of time is ey A

“demand-response”. This is

distinct from “fixed-route” bus i . 3

service, which runs whether or . 13 Pace

not the rider uses it. = v o On-Demand

DuPage County has dozens of
existing demand-response _
services, some of which are Rideshare

shown at right. Xy Vouchers

< Human Services
Ova ; £V = Transportation Providers
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Study Mission

LinkUp
What are the Study’s goals? DuPage

Improve Service Quality, Evaluate a Range of Deliver a Detailed and
Efficiency, and Potential Service Realistic Path
Coverage Models Forward
We will look for ways to unify a We will engage with current We will develop a plan to guide

“system of sponsors” to sponsors and stakeholders to governance and service
simplify administration, identify potential funding and delivery, informed by regional
improve rider experience, and coordination frameworks. best practices.

standardize service delivery. Providing transportation that Exciting changes, potentially
This process will also look for meats the needs of diverse including new funding sources,
ways to provide service to rider groups is challenging — are coming following the NITA
currently-unserved regions and we need your expertise and Act — we want DuPage County
population groups. community connections. residents to fully benefit.
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Outreach

e Ml e LinkUp

\Help shape the future of demand-response Y777 == DuPage

transportation in DuPage!

Share your thoughts on how to improve
Ride DuPage and other demand-response
transportation services and mobility across
DuPage county.

Take our survey using the QR code, and
enter our giveaway to win a $100 Visa gift
card!

Questions? / ;Preguntas?
See the website [ Visite: website

English survey: li

Spanish survey: s vig.geti /

hitps://via.getinput.app/s/01irol83bs 387

o TF;

DUPAGECOUNTY

Demand Respanse
Transportation Stu

jAyude a forjar el futuro del transporte a
la demanda en DuPage!

Comparta sus ideas
sobre como mejorar Ride
DuPage y otros servicios
de transporte a la
demanda, asi como la
movilidad en el condado
de DuPage.

iResponda nuestra encuesta utilizando el codigo
QR y participe en nuestro sorteo para ganar una
tarjeta de regalo Visa de $100!

https://www.linkupdupage.org/
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