5/22/2025

DuPage County, IL
421 N County Farm Road
Wheaton, IL 60187

Re: Sole Source Status

Dear Sarah Godzicki:

Please allow me to offer the following information to clarify the source status of Accela, Inc.’s (“Accela”)
products and services. Accela, as owner and software manufacturer of Accela software products and
services, is the sole source provider of technical support and maintenance for all Accela software
products and services licensed to DuPage County, IL, including Accela Citizen Access, Accela Civic
Platform Users, and Multi-User Subscription (Building & Planning). No third-party vendor, company, or
entity is authorized to develop new features for, provide development services for, or to maintain these
products and services.

If you have any questions or concerns, please contact Madina Sharifi via email at msharifi@accela.com.

Sincerely,

Signature on File

Michael E. Gigliello
Controller
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