
421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov

DU PAGE COUNTY
Technology Committee

Final Regular Meeting Agenda

Room 3500A11:30 AMTuesday, November 21, 2023

1. CALL TO ORDER

2. ROLL CALL

3. CHAIRWOMAN'S REMARKS - CHAIR YOO

4. PUBLIC COMMENT

5. APPROVAL OF MINUTES

5.A.

Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, 
November 7, 2023

23-3721

6. PROCUREMENT REQUISITIONS

6.A.

Recommendation for the approval of a contract purchase order to Accela, Inc., for 
Managed Application Services to provide support with permitting software for the 
Building & Zoning, Transportation, Stormwater, and Public Works departments, for the 
period of February 21, 2024 through February 20, 2025, for a contract total not to exceed 
$199,290; per 55 ILCS 5/5-1022(c) not suitable for competitive bids. (Proprietary 
Software Maintenance and Support)

TE-P-0075-23

6.B.

Recommendation for the approval of a contract purchase order to Insight Public Sector, 
Inc., for the procurement of RAM for the VSAN, for Information Technology, for a 
contract total amount of $62,460, pursuant to the Intergovernmental Cooperation Act, in 
compliance with 30 ILCS 525/2 "Governmental Joint Purchasing Act" - OMNIA Partners 
Contract #23-6692-03.

TE-P-0076-23

6.C.

Amendment to County Contract 6513-0001 SERV, issued to Learning Tree International, 
for the procurement of educational training vouchers, which do not expire, for 
Information Technology, to purchase an additional two (2) vouchers for use by the 
Records Management Team and increase the contract amount by $3,990, resulting in an 
amended contract total of $33,915, an increase of 13.33%.

TE-CO-0007-23
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Technology Committee Regular Meeting Agenda - Final November 21, 2023

6.D.

Amendment to County Contract 6452-0001 SERV, issued to Sound Incorporated, to 
furnish and install the equipment and materials necessary to reconfigure the AV system in 
the County Board room as part of the remodeling project, to increase the contract amount 
by $900, resulting in an amended contract total of $15,127, an increase of 6.33%.

23-3722

7. INFORMATIONAL ITEMS

7.A.

Recommendation for the approval of a contract purchase order issued to Comcast 
Business Services, to provide internet connectivity for the Workforce Development 
Division, for the three-year period of December 1, 2023 through November 30, 2026, for 
a contract total amount of $39,238.20. Per 55 IL-CS 5/5-1022 Competitive Bids (C) Not 
Suitable for Competitive Bidding.

ED-P-0003-23

7.B.

Amendment to County Contract #6160-0001 SERV,  issued to Dell Marketing L.P., to 
add 50 Enterprise Mobility & Security (EMS) Licenses for the Workforce Development 
Division, and increase the contract amount $19,292.11, for a new contract amount of 
$70,318.40, a 37.81% increase.

ED-CO-0006-23

8. OLD BUSINESS

9. NEW BUSINESS

10. ADJOURNMENT
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421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov
DU PAGE COUNTY

Technology Committee

Final Summary

11:30 AM Room 3500ATuesday, November 7, 2023

1. CALL TO ORDER

11:30 AM meeting was called to order by Chair Yeena Yoo at 11:30 AM.

2. ROLL CALL

PRESENT Berlin, Cronin Cahill, Carrier, Eckhoff, Galassi, Gustin, Henry, 
Kaczmarek, Rutledge, and Yoo

ABSENT Mendrick

LATE White

3. CHAIRWOMAN'S REMARKS - CHAIR YOO

Chair Yoo advised that the Dayforce implementation for the new ERP payroll system is on pace.  
She said she has been attending the steering committee meetings with Anthony McPhearson, Liz 
Chaplin, and other staff members.  She said if anyone wants specific updates regarding this 
implementation to let her know.  She said they are still in the discovery phase through December 
15th.  Mr. McPhearson said we are very happy with Ceridian, the application owner, and said 
they seem to be pretty solid.  He said OnActuate, the implementation company, also seems to 
have a lot of experience and expertise.

4. PUBLIC COMMENT

No public comments were offered.

No public comments were offered.

5. APPROVAL OF MINUTES

5.A.

Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, 
October 17, 2023

23-3573

Attachments: 2023-10-17 Technology Minutes

6. PROCUREMENT REQUISITIONS

6.A.

Recommendation for the approval of a contract purchase order to CDWG, Inc., for the 
purchase of laptops, desktops, monitors, and docking stations, for Information 
Technology, for the period of November 15, 2023 through November 30, 2024, for a 
contract total amount of $148,610.70. Contract pursuant to the Intergovernmental 
Cooperation Act, Sourcewell Contract #081419 cooperative purchasing agreement 
pricing, in compliance with 30 ILCS 525/2 "Governmental Joint Purchasing Act".

TE-P-0070-23
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Technology Committee Summary - Final November 7, 2023

Member Gustin asked how often we change out these items and if there is an inventory 
cycle system in place.  Mr. McPhearson said yes, adding that we try to replace ten to 
twenty percent of our entire fleet every year.  He said it is very costly to do them all at the 
same time, as we have about 2,000 devices.  He said this purchase is for 95 devices, 
noting that we purchased 75 devices earlier this year.  He said we have purchased roughly 
eight percent this year.  Member Gustin then asked if those devices are recycled.  Mr. 
McPhearson said they are wiped, recycled, then destroyed.  Member Gustin asked if there 
is any way we can donate the old devices to schools.  Mr. McPhearson said that process 
never works because schools end up with old equipment, where the technology is five to 
ten years behind, rendering them unusable.

Chair Yoo pointed out that this was, by far, the lowest quote out of the three vendors.

Member Rutledge asked if these items are available, given the supply chain issue.  Mr. 
McPhearson said yes, the inventory is currently available.

Attachments: CDWG - PRCC.pdf

CDWG - Quote #1CCHPJ1.pdf

CDWG - Sourcewell Contract #081419.pdf

CDWG - Sourcewell Contract #081419 Extension.pdf

Member Gustin asked how often we change out these items and if there is an inventory cycle 
system in place.  Mr. McPhearson said yes, adding that we try to replace ten to twenty percent of 
our entire fleet every year.  He said it is very costly to do them all at the same time, as we have 
about 2,000 devices.  He said this purchase is for 95 devices, noting that we purchased 75 
devices earlier this year.  He said we have purchased roughly eight percent this year.  Member 
Gustin then asked if those devices are recycled.  Mr. McPhearson said they are wiped, recycled, 
then destroyed.  Member Gustin asked if there is any way we can donate the old devices to 
schools.  Mr. McPhearson said that process never works because schools end up with old 
equipment, where the technology is five to ten years behind, rendering them unusable.

Chair Yoo pointed out that this was, by far, the lowest quote out of the three vendors.

Member Rutledge asked if these items are available, given the supply chain issue.  Mr. 
McPhearson said yes, the inventory is currently available.

RESULT: APPROVED AND SENT TO FINANCE

Sheila RutledgeMOVER: 

SECONDER: Patty Gustin

6.B.

Recommendation for the approval of a contract purchase order to BDO USA Solutions 
Provider, LLC, for the annual software maintenance of FireEye Security software. This 
contract covers the period of December 10, 2023 through December 9, 2024, for 
Information Technology, for a contract total amount of $165,113. This is the first 
optional renewal per lowest responsible bidder, bid #22-124-IT.

TE-P-0071-23

Page 2 of 6

5

https://dupage.legistar.com/gateway.aspx?M=F&ID=580661c5-0c7b-43cb-a6d2-9e07631d074d.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=d3631014-dd30-46b3-a3e9-135e723150d9.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=9f3c6fc3-f809-45c3-97e8-c059496f3819.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=c8461a49-80ee-456a-8fef-7eb3eb1db805.pdf
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=4315


Technology Committee Summary - Final November 7, 2023

Attachments: BDO (FireEye) - PRCC

BDO (FireEye) - Contract Renewal

BDO (FireEye) - 22-124-IT Bid Tab

BDO (FireEye) - Response Bid 22-124-IT

BDO (FireEye) - VED

RESULT: APPROVED AND SENT TO FINANCE

Sheila RutledgeMOVER: 

SECONDER: Kari Galassi

6.C.

Recommendation for the approval of a contract purchase order to Imaging Systems, Inc. 
d/b/a Integrated Document Technologies (IDT), for the annual Hyland and CAPSYS 
Software Assurance maintenance of imaging systems for Supervisor of Assessments, 
Treasurer, Family Center, Coroner, and County Clerk, paid for by Information 
Technology, for the period of January 1, 2024 through January 31, 2025, for a contract 
total amount of $63,300.76. Exempt from bidding per 55 ILCS 5/5-1022 (c) 
“Competitive Bids” not suitable for competitive bids – Sole Source. IDT is the OnBase 
approved provider for their products.

TE-P-0072-23

Attachments: IDT - PRCC

IDT - FY2024 Quote

IDT - Sole Source Letter

IDT - VED

RESULT: APPROVED AND SENT TO FINANCE

Cynthia Cronin CahillMOVER: 

SECONDER: Kari Galassi

6.D.

Recommendation for the approval of a contract purchase order to IBM Corporation, for 
the purchase of program product software licenses for IBM z/OS and software support 
and maintenance for the BC12 z System Server, for Information Technology, for the 
period of December 1, 2023 through November 30, 2024, for a total contract amount of 
$111,171.72. Exempt from bidding per DuPage County Purchasing Ordinance, Article 
2-350 - Sole Source. This is proprietary software.

TE-P-0073-23

Mr. McPhearson explained that this contract is for maintenance and support of our 
current operating system of our existing mainframe.  He said we hope to have the 
mainframe sunset by the end of next year, worst case by 2025.  He said the only holding 
that up are applications running on it that are owned by other agencies, such as the 
Sheriff's Office and Clerk of the Circuit Court.  He said IT is working with them to move 
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Technology Committee Summary - Final November 7, 2023

those applications off, and once that is done, this cost will go away.

Attachments: IBM - PRCC

IBM - Quote FY24

IBM - Sole Source Letter_2023

IBM - VED

RESULT: APPROVED AND SENT TO FINANCE

Kathleen CarrierMOVER: 

SECONDER: Sheila Rutledge

6.E.

Recommendation for the approval of a contract purchase order to Telcom Innovations 
Group, for professional services and licensing for the MiCam speech activation software, 
for Information Technology, for the period of November 8, 2023 through November 7, 
2024, for a contract total amount of $22,856. Exempt from bidding per 55 ILCS 5/5-1022 
'Competitive Bids' (D) IT/Telecom Purchases Under $35,000.

23-3570

Member Gustin asked if this will be something that will help residents and employees be 
able to communicate better.  Mr. McPhearson said, for existing employees and 
specifically the Public Defender's office, it will allow for them to not have to address a 
bunch of calls and necessarily have someone there to answer the calls.  He said it replaces 
an old system that requires people to wait and choose a number to be able to be sent to 
that extension.  He said it will help disabled users by enabling them to use verbally 
choose a name or extension.  He said this will help staff manage the volume of calls as 
well as help the public get to the number they need faster.

Attachments: TIG - PRCC.pdf

TIG - Quote #36635.pdf

TIG - VED

RESULT: APPROVED

Sheila RutledgeMOVER: 

SECONDER: Kari Galassi

6.F.

Recommendation for the approval of a contract purchase order to Infor (US) Inc., for year 
end patch installation and application support for the Human Resources and Payroll 
modules of the ERP system, for the Human Resources Department, for the period of 
December 1, 2023 through November 30, 2024, for a total contract amount of $24,120. 
Pursuant to DuPage County Code Section 2-353(1)(b) - Other Professional Services not 
subject to competitive bidding per 55 ILCS 5/5-1022(a). Infor acquired Ciber, who has 
provided support for the Infor system since the ERP was implemented in 2013.

23-3571
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Attachments: Infor (Managed Services) - PRCC

Infor (Managed Services) - Change Order FY2024

Infor - VED

RESULT: APPROVED

Kathleen CarrierMOVER: 

SECONDER: Kari Galassi

7. OTHER ACTION ITEMS

7.A.

Adoption of the Technology Resources Acceptable Use Policy

TE-R-0045-23

Mr. McPhearson explained that Technology Acceptable Use Policies are used in all 
organizations to provide as a guideline to give all users an understanding of what they can 
and cannot do, how to use it and not use it, and what is appropriate or not appropriate.  
He said we have not updated our policy in eleven years.  He said the IT team went 
through and made multiple natural updates.  He pointed out that there is additional 
security information about how to stay secure.  He said we are changing our policy with 
how we issue device, moving to a one device policy.  He said this means each individual 
receives one device, whereas in the past some people would receive multiple devices.  He 
said we feel it is not a good use of County funds and it is more effective for us to 
purchase a laptop that is lightweight and can be used in the office and at home, if 
necessary.  He said the pandemic allowed us to accelerate this process.  He also said there 
are still a few exceptions, such as for individuals who are physically unable to carry 
equipment back and forth.

Member Rutledge asked if we tend to lean to the Apple side of things or Microsoft side 
of things, and if most of our software packages support either platform.  Mr. McPhearson 
said we are primarily a Microsoft shop, noting that we have very few Apple devices 
because there is no need for it.  He said Apple devices are great for very specific uses, but 
we prefer not to support Apple devices because we would then need to have PC 
Technicians trained on Apple devices.  Staff confirmed we have some iPads and iPhones 
but no other Apple products.

Member Yoo thanked staff for including the redline version so it was easier to view the 
changes.

Member Evans asked how this information will get pushed out.  She also asked if it will 
go to all new employees.  DCIO Wendi Wagner said the information will be pushed out 
by Human Resources as a policy acknowledgement for all existing employees, and all 
new employees will view it as part of the personnel policies handbook.

Member White said it is an important point that we educate staff on these policies, noting 
that this is only one example of that.  Chair Yoo said maybe there should be an email sent 
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out about this newly adopted policy.

Member Gustin said other places do a video with someone discussing the changes, 
adding that people learn differently, such as visually, audibly, etc.  Mr. McPhearson 
agreed.

Member White commented that they are considering doing an Accounts Payable video.

PIO Joan Olson said Communications can shoot the video for them.

Attachments: Technology Resources Acceptable Use Policy

Technology Resources Acceptable Use Policy - revised 
10302023_REDLINE

RESULT: APPROVED AT COMMITTEE

Kari GalassiMOVER: 

SECONDER: Sheila Rutledge

8. OLD BUSINESS

Mr. McPhearson said the awards came in for the four awards IT has recently won, one for the 
new website, one for an application that Web Services built, and two for applications that GIS 
built.

9. NEW BUSINESS

No new business was discussed.

No new business was discussed.

10. ADJOURNMENT

With no further business, the meeting was adjourned.

With no further business, the meeting was adjourned.
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0075-23 Agenda Date: 11/21/2023 Agenda #: 6.A.

AWARDING RESOLUTION ISSUED TO
ACCELA, INC.

FOR MANAGED APPLICATION SERVICES
FOR BUILDING & ZONING, DIVISION OF TRANSPORTATION,

STORMWATER MANAGEMENT, AND PUBLIC WORKS
(CONTRACT TOTAL NOT TO EXCEED $199,290.00)

WHEREAS, a sole source quotation has been obtained in accordance with Board policy; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to Accela, Inc., for managed application services for Building & Zoning, Division of Transportation,
Stormwater, and Public Works departments, for the period of February 21, 2024 through February 20, 2025.

NOW, THEREFORE BE IT RESOLVED, that said contract for managed application services for
Building & Zoning, Division of Transportation, Stormwater, and Public Works departments, for the period of
February 21, 2024 through February 20, 2025, be, and it is hereby approved for issuance of a contract by the
Procurement Division to, Accela, Inc., 4375 Solutions Center, Chicago, IL 60677, for a contract total amount
not to exceed $199,290.00. Pursuant to 55 ILCS 5/5-1022 (c) not suitable for competitive bids. (Sole provider -
Accela is the sole provider for this software application.)

Enacted and approved this 28th day of November, 2023, at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK
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2633 Camino Ramon, Suite 500
San Ramon, CA, 94583

Proposed by: Caitlin Carter 
Contact Phone: (925) 359 - 3411 
Contact Email: ccarter@accela.com 
Quote ID: Q-31390
Valid Through: 11/30/2023 
Currency: USD

__________________________________________________________________________________________________________________________________________

Renewal Order Form

Address Information

Bill To: Ship To:
DuPage County DuPage County 
421 N. County Farm Road
Wheaton, Illinois 60187
United States

421 N. County Farm Road
Wheaton, Illinois 60187
United States

Billing Name: Jim Stran
Billing Phone: 6304076700
Billing Email: jim.stran@dupageco.org

____________________________________________________________________________________________________________________________________________________________

Services Year Start Date End Date Term
(Months)

Price Qty Net Total

Managed Application Services Year 1 2/21/2024 2/20/2025 12 $199,290.00 1 $199,290.00

TOTAL: $199,290.00

Pricing Summary
 Period Net Total
 Year 1 $ 199,290.00 

 Total $ 199,290.00 

Quote Number:Q-31390-1 Print Date:9/25/2023
Page 1 of 3
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Renewal Terms/Information:

General Information

Governing
Agreement(s)

This Order Form, including any OnPrem Licenses, Maintenance and Support, and Subscription 
Services will be governed by the applicable terms and conditions. If those terms and conditions 
are non-existent, have expired, do not apply or have otherwise been terminated, the following 
terms at https://www.accela.com/terms/ will govern as applicable, based on the Customer’s 
purchase. For Managed Application Services, our Managed Application Services Policy at  
https://www.accela.com/terms/ shall apply.

Order Terms

Order Start Date Unless otherwise specified in the Special Order Terms:
• Software Licenses & Subscriptions start on the date of delivery by Accela;

• Hosting and Support start on Accela’s delivery of the software hosted and/or
supported;.

Order Duration Unless otherwise specified in the Special Order Terms:
• Subscriptions continue from the Order Start Date through the number of months

listed in this Order Form (or if not listed, twelve (12) months).  Thereafter
Subscriptions automatically renew annually as calculated from Order Start Date of
Customer’s first Subscription purchase.

• Any Software Licenses or Hardware are one-time, non-refundable purchases.

• Hosting and Support continue from the Order Start Date through the number of
months listed in this Order Form (or if not listed, twelve (12) months).

• Professional Services continue for the duration as outlined in the applicable
Statement of Work, Exhibit or the Governing Agreement, as applicable.

Special Order Terms This Order Form replaces all previous order forms for the terms listed above and will govern
the Software, Maintenance, and/or Services items listed on this Order Form.

• In the event of an inconsistency between this Order Form, any governing
agreement, purchase order, or invoice, the Order Form shall govern as it pertains
to this transaction.

• For Software Licenses, Accela may terminate this Order Form in the event the
Software is phased out across Accela’s customer base. In such event, Accela will
provide Customer sufficient advance notice and the parties will mutually agree to
a migration plan for converting Customer to another Accela generally-available
offering with comparable functionality.

Payment Terms

Currency USD

Invoice Date Unless otherwise stated in the Special Payment Terms, Invoice for the Grand Total above will
be issued on the Order Start Date.

Payment Due Date Unless otherwise stated in the Special Payment Terms or the Governing Agreement(s), all
payments are due on the Invoice Date and payable net 30 days.

Service Charge Pricing is based upon payment by ACH or check. Payment by credit card (including Purchase
Cards) for product and services in this Order Form will be subject to a service charge of 3%.
There is no service charge for ACH or check payment.

Quote Number:Q-31390-1 Print Date:9/25/2023
Page 2 of 3
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Special
Payment
Terms

None unless otherwise specified in this location.

Purchase Order If Customer requires PO number on invoices, it must be provided below and Customer must
provide a copy of the PO prior to invoice issuance.  If no PO number provided prior to invoice
issuance date, invoices issued on this Order Form will be valid without a PO reference.

 PO#

 

 

 
 
 
Signatures

Accela, Inc. Customer 

Signature:

 

Signature:

 

Print Name:  
 
 
 

Print Name:  
 
 

Title:  
 
 
 

Title:  
 
 

Date:  
 
 
 

Date:  
 
 

Quote Number:Q-31390-1 Print Date:9/25/2023
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0076-23 Agenda Date: 11/21/2023 Agenda #: 6.B.

AWARDING RESOLUTION ISSUED TO
INSIGHT PUBLIC SECTOR, INC.

FOR RANDOM ACCESS MEMORY (RAM)
FOR  INFORMATION TECHNOLOGY

(CONTRACT TOTAL AMOUNT $62,460.00)

WHEREAS, the County of DuPage by virtue of its power set forth in the Counties Code (55 ILCS 5/1-
1001 et seq.) is authorized to enter into this Agreement; and

WHEREAS, pursuant to the Governmental Joint Purchasing Act (30 ILCS 525/2), the County is
authorized to enter into a Joint Purchasing Agreement for random access memory (RAM) for the VSAN, for
Information Technology; and

WHEREAS, pursuant to Intergovernmental Agreement between the County of DuPage and the OMNIA
Partners Contract #23-6692-03, the County of DuPage will contract with Insight Public Sector, Inc.; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to Insight Public Sector, Inc., for random access memory (RAM) for the VSAN, for Information
Technology.

NOW, THEREFORE BE IT RESOLVED, that County contract, covering said for random access
memory (RAM) for the VSAN, for Information Technology, be, and it is hereby approved for issuance of a
contract by the Procurement Division to Insight Public Sector, Inc., 6820 Harl Ave., Tempe, AZ 85283-4318,
for a contract total amount not to exceed $62,460.00, per contract pursuant to the OMNIA Partners Contract
#23-6692-03.

Enacted and approved this 28th day of November, 2023 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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HTTP://WWW.INSIGHT.COM

Page 1 of 2INSIGHT PUBLIC SECTOR SLED
2701 E INSIGHT WAY
CHANDLER AZ  85286-1930
Tel: 800-467-4448

SOLD-TO PARTY 10002733

DUPAGE COUNTY
421 N COUNTY FARM RD
WHEATON IL  60187-3978

SHIP-TO

DUPAGE COUNTY
421 N COUNTY FARM RD
WHEATON IL  60187-3978

We deliver according to the following terms:
Payment Terms : Net 90 days
Ship Via : Insight Assigned Carrier/Ground
Terms of Delivery : FOB DESTINATION
Currency : USD

Quotation

Quotation Number : 0226840678
Document Date : 07-NOV-2023
PO Number :
PO release: :
Sales Rep : Bob Erwin
Email : BOB.ERWIN@INSIGHT.COM
Telephone : +14803667058
Sales Rep 2 : Lia Paredes
Email : LIA.PAREDES@INSIGHT.COM
Telephone : +14809021145

In order for Insight to accept Purchase Orders against this contract and honor the prices on this quote, your agency must be 
registered withOMNIA Partners Public Sector (formerly U.S.  Communities). 
Our sales teams would be happy to assist you with your  registration. Please contact them for assistance -- the registration  
process takes less than five minutes.

Material Material Description Quantity Unit Price Extended Price

P00924-B21 HPE SmartMemory - DDR4 - module - 32 GB -
DIMM 288-pin - 2933 MHz / PC4-23400 -
registered

     180               347.00            62,460.00

OMNIA PARTNERS IT PRODUCTS & SERVICES(# 4400006644)
List Price: 452.99
Discount: 23.398%

Product Subtotal            62,460.00
TAX                0.00

Total            62,460.00

Thank you for choosing Insight.  Please contact us with any questions or for additional information about Insight's complete IT 
solution offering. 
  
Sincerely,

Bob Erwin
+14803667058
BOB.ERWIN@INSIGHT.COM

Lia Paredes
+14809021145
LIA.PAREDES@INSIGHT.COM
Fax 4807608347
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http://www.insight.com/en_US/search.html?qtype=all&q=P00924-B21


HTTP://WWW.INSIGHT.COM Document Date 07-NOV-2023
Quotation Number 226840678

Page 2 of 2

OMNIA Partners (formerly U.S. Communities) IT Products, Services andSolutions Contract No. 4400006644 
  
Insight Public Sector (IPS) is proud to be a contract holder for theOMNIA Partners Technology Products, Services & Solutions 
Contract. 
  
This competitively solicited contract is available to participatingagencies of OMNIA Partners.  OMNIA Partners assists local and 
stategovernment agencies, school districts (K-12), higher education, andnonprofits in reducing the cost of purchased goods by 
pooling thepurchasing power of public agencies nationwide.  This is an optional useprogram with no minimum volume 
requirements and no cost to agencies toparticipate. 
  
Thanks for choosing Insight!

Insight Global Finance has a wide variety of flexible financing options and technology refresh solutions.  Contact your Insight 
representative for an innovative approach to maximizing your technology and developing a strategy to manage your financial 
options.

This purchase is subject to Insight’s online Terms of Sale unless you have a separate purchase agreement signed by you and 
Insight, in which case, that separate agreement will govern. Insight’s online Terms of Sale can be found at the “terms-and-policies” 
link below. 
  
SOFTWARE AND CLOUD SERVICES PURCHASES: If your purchase contains any software or cloud computing offerings 
(“Software and Cloud Offerings”), each offering will be subject to the applicable supplier's end user license and use terms 
("Supplier Terms") made available by the supplier or which can be found at the “terms-and-policies” link below. By ordering, 
paying for, receiving or using Software and Cloud Offerings, you agree to be bound by and accept the Supplier Terms unless you 
and the applicable supplier have a separate agreement which governs.
https://www.insight.com/terms-and-policies
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Cobb County 

Contract # 23-6692-03 

for 
Technology Product Solutions and Related Services 

with 

Insight Public Sector 

Effective: May 1, 2023 
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The following documents comprise the executed contract between the Cobb 
County, and Insight Pubic Sector effective May 1, 2023: 

I. Executed Master Agreement
II. Supplier’s Response to the RFP, incorporated by reference
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Technology Change Order with Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-CO-0007-23 Agenda Date: 11/21/2023 Agenda #: 6.C.

AMENDMENT TO COUNTY CONTRACT 6513-1-SERV
ISSUED TO

LEARNING TREE INTERNATIONAL
FOR THE PROCUREMENT OF EDUCATIONAL TRAINING VOUCHERS

FOR INFORMATION TECHNOLOGY
(INCREASE ENCUMBRANCE $3,990.00, 13.33%)

WHEREAS, County Contract 6513-1-SERV was approved by the Technology Committee on July 11,
2023; and

WHEREAS, the Technology Committee recommends changes as stated in the Change Order Notice to
County Contract 6513-1-SERV, issued to Learning Tree International, for the procurement of fifteen (15)
educational training vouchers, which do not expire, for Information Technology, to purchase an additional two
(2) vouchers for use by the Records Management Team, and increase the contract by $3,990.00 resulting in an
amended contract total of $33,915.00, an increase of 13.33%.

NOW, THEREFORE BE IT RESOLVED, that the County Board adopt the Change Order Notice to
County Contract 6513-1-SERV, issued to Learning Tree International, for the procurement of fifteen (15)
educational training vouchers, which do not expire, for Information Technology, to purchase an additional two
(2) vouchers for use by the Records Management Team, and increase the contract by $3,990.00 resulting in an
amended contract total of $33,915.00, an increase of 13.33%.

Enacted and approved this 28th day of November, 2023, at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Request for Chanoe Order
Procurement Services Division
Attach copies of all prior Change Orders

(A) Were not reasonably foreseeable at the time the contract was signed

[ (e) fne cnange is germane to the original contract as signed.

X tCt tt in the best interest for the County of DuPage and authorized by law.

! Cancelentireorder

Date:

MinuteTraq (lQM2) lD #:

Nov 8, 2023

istar#23-3686

f] Change budget code from:

! CloseContract ! ContractExtension(29days) ! ConsentOnly

to:

I lncrease/Decrease quantityfrom:__ to:

! Price shows should be:

n 3ff::::::"Jainins 
encumbrance n lncrease encumbrance

and close contract ! Decrease encumbrance ! lncrease encumbrance

Purchase Order #:651 3-1-5ERV
Original Purchase
Order Date:

Ju!11,2023 ChangeOrder#: 1

Vendor Name: Learning Tree lnternational Vendor#:11739

Department: lT - DuJ|S/RMS

Dept Contact: Don Ehrenhaft

Background
and/or Reason
for Change
Order Request:

l*"or"u to increase

lrooo-rrrs-ssoro.

the PO to add two (2) vouchers and create a Line 2 in the amount of 53,990 charged to

lN ACCORDANCE WITH 720 ttCS 5/33E-9

INCREASE/DECREASE

A Starting contract value s29,92s.00

B Net S change for previous Change Orders s0.00

c Current contract amount (A + B) 529,92s.00

D I lncrease nAmount of this Change Order Decrease s3,990.00

E New contract amount (C + D) s33,91s.00

F Percent of current contract value this Change Order represents (D / C) 13.33o/o

G Cumulative percent of all Change Orders (B+D/A); (60% maximum on construction contracts) 13.33o/o

DECISION MEMO NOT REQUIRED

DECISION MEMO REQUIRED

! lncrease (greater than 29 days) contract expiration from: to:

I lncrease > 52,500.00, or 2'l}o/o, of current contract amount I Funding Source

! OrHrn-explain below:

SJG 5037 Nov 8,2023
til'l

5064 rrl0B12023
Prepared By (lnitials) Phone Ext Date Recommended for Approval (lnitials) Phone Ext Date

REVIEWED BY (lnitials Only)

Buyer Date
,/(a ttlPlra

Procurement Officer Date'

Chief Financial Officer
(Decision Memos Over S25,000) Date

Chairman's Office
(Decision Memos Over $25,000) Date

Rev 1.7

6/25/18
FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER
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November 8, 2023 
 

Don Ehrenhaft 

Police RMS Manager 

Information Technology Department 

DuPage County 

421 N. County Farm Road  

Wheaton, IL 60187 

 
RE: Request for price quote 

 
Connie, 

 
Thank you for this opportunity to serve you and the professional development interests of your employees. 

 
For more than 40 years, Learning Tree’s primary obligation and commitment to our global customer base has been 
delivering practical and applicable learning experiences that deliver improved employee 
engagement back on the job. 

 
As the majority of public and private sector organizations have come to realize, the most expensive element 
of training is not the training itself, rather the lack of any real performance improvement or behavioral 
change after training. Our objective is to ensure that attendees of our courses not only learn, but through 
hands-on exercises, gain skills that can readily be transferred and used in the work environment. 

 
Learning Tree’s Credentials 

 
Over 2.5 million professionals have repeatedly invested in their career development with Learning Tree 
given our commitment and recognition to delivering excellence in design, development, delivery and 
implementation. 

· Extensive library of award-winning hands-on IT and management courses, including hundreds of official 
courses from leading technology brands, to include Microsoft, Cisco, IBM, ICAgile, (ISC)2 and more 

· 600 plus expert practitioners skilled in the art and science of transferring knowledge in the classroom, 
then supporting change management initiatives back on the job as mentors/coaches 

· World-class program management team experienced in delivering and managing training events 
delivered in person, virtually, or in blended formats across multiple mediums 

· Real-time experiential learning workshops that implement immediate improvements across multiple 
project team types. 

 
Has the Business Need Been Met? 

 
This is the question we ask to measure our performance; not simply if the training event was "good". We 
welcome an in-depth review of our credentials and look forward to an opportunity to present our team and 
solutions to you in person. 

At Your Service,  

Max Sierra  
Account Manager 
Learning Tree International 
Direct Line: 1-800-709-1287 
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Pricing 
 

 

Price Quote for Training Voucher Program  
Learning Tree International 

Learning Tree Price Quote 

 
Issued For:  Training Advisor Contact Info: 
Don Ehrenhaft 
Police RMS Manager 
DuPage County 
421 N. County Farm Road 
Wheaton, IL 60187 

Max Sierra 
Account Manager 
Learning Tree International 
1-800-709-1287 
Maxwell_Sierra@LearningTree.com 

 

 
 
 
 
 

Product Description Price Per Program Quantity Total Cost 

Current Program - Gov Training Voucher            
V-U22977 – Two Additional Seats  

$1,995.00 2 $3,990.00 

 
 
 
 
 
Training Voucher Program Benefits: 
 

• Vouchers are freely transferable and can be used by any employee for any course within the 
12 month period. Please note, non-Government Voucher purchases expire 12 months from 
the date of the first attendance. 

• Learning Tree’s Training Voucher Program is a cost-effective solution for organizations with 
individuals whose training requirements vary from a single course per person to an entire 
series of courses. 

• Your organization can save on the standard per course price, depending on the number of 
vouchers you purchase. Savings start with as few as three vouchers and increase your 
savings with the size of your voucher purchase. 

• Manage your training using your personalized Voucher Usage report that we send to you 
monthly. Your usage reports detail who has attended which courses, the number of vouchers 
used, the number remaining, and more. 

 
All prices are subject to change. 
 
Pricing is rounded up to the nearest dollar.  

 
Please note, some course exclusions may apply to this program. 

ITIL® is a registered trade mark of AXELOS Limited 
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Change Order 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-3722 Agenda Date: 11/21/2023 Agenda #: 6.D.

Page 1 of 1
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V
Request for Change Order
Procurement Services Division
Attach copies of all prior Change Orders

(A) Were not reasonably foreseeable at the time the contract was signed.

[| {a) The cnange is germane to the original contract as signed.

X tCt ts in the best interest for the County of DuPage and authorized by law.

! Cancelentireorder n CloseContract

Date: Nov 14,2023

MinuteTraq (lQM2) lD #: Legistar *23-3711

! ContractExtension(29days) ! ConsentOnly

to:! Change budgetcodefrom:

! lncrease/Decrease quantity from:_ tor _
! Price shows: should be:

tr 3"T::::::"Jainins 
encumbrance n lncrease encumbrance

and close contract ! Decreaseencumbrance ffi lncreaseencumbrance

Purchase Order #: 6452-1-SERV
Original Purchase
Order Date:

Mayl,2023 ChangeOrder#: 1

Vendor Name: Sound lncorporated Vendor#:10159

Department: lT

Dept Contact:Joe Hamlin

Background
and/or Reason
for Change
Order Request:

I

llncrease the PO by S900 in line 1. Since this brings the contract over the S15,OO0 threshold, it requires approval by
Ithe Technology Committee.
I

IN ACCORDANCE WTH T2O ILCS 5/33E-9

INCREASE/DECREASE

A Starting contract value 514,227.00

B Net S change for previous Change Orders s0.00

c Current contract amount (A + B) s't4,227.0O

D Amount of this Change Order I lncrease ! Decrease s900.00

E New contract amount (C + D) s1s,r 27.00

F Percent of current contract value this Change Order represents (D / C) 6.33o/o

G Cumulative percent of all Change Orders (B+D/A); (60% maximum on construction contracts) 6.33o/o

DECISION MEMO NOT REQUIRED

DECISION MEMO REQUIRED

I lncrease (greater than 29 days) contract expiration from: to:

! lncrease > 52,500.00, or > 10o/o, of current contract amount ! Funding Source

! OfHfn-explain below:

SJG 5037 Nov 1 4, 2023
till/

5064 LLlL412023
Prepared By (lnitials) Phone Ext Date Recommended for Approval (lnitials) Phone Ext Date

REVIEWED BY (lnitials Only)

,r/t'Ol
Buyer Date PioCurement Officer

Chief Financial Officer
(Decision Memos Over S25,000) Date

Chairman's Office
(Decision Memos Over S25,000) Date

Rev 1.7

6125118
FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER
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Economic Development Requisition $30,000 and over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ED-P-0003-23 Agenda Date: 11/21/2023 Agenda #: 7.A.

AWARDING RESOLUTION ISSUED TO
COMCAST BUSINESS SERVICES

TO PROVIDE INTERNET CONNECTIVITY
FOR WORKFORCE DEVELOPMENT DIVISION

(CONTRACT TOTAL AMOUNT $39,238.20)

WHEREAS, pricing has been obtained and evaluated in accordance with County Board policy; and

WHEREAS, the Economic Development Committee recommends County Board approval for the
issuance of a contract to Comcast Business Services, to provide Internet Connectivity, for the period of
December 1, 2023 through November 30, 2026, for the Workforce Development Division.

NOW, THEREFORE BE IT RESOLVED, that said contract is to provide Internet Connectivity, for the
period of December 1, 2023 through November 30, 2026, for the Workforce Development Division, be, and it
is hereby approved for the issuance of a contract purchase order by the Procurement Division to Comcast
Business Services, PO Box 8587, Philadelphia, PA 19101-8587, for a contract total amount of $39,238.20.

Enacted and approved this 28th day of November, 2023 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Form under revision control 01/27/2022

Procurement Review Comprehensive Checklist  
Procurement Services Division  
This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

MINUTETRAQ ID#:

23-3583
RFP, BID, QUOTE OR RENEWAL #:

COMMITTEE:

ECONOMIC DEVELOPMENT

TARGET COMMITTEE DATE: 

11/21/2023

CURRENT TERM TOTAL COST:

 $39,238.20 

Vendor Information

VENDOR:

COMCAST BUSINESS SERVICES

VENDOR #:

12382

VENDOR CONTACT:

ERICA ZASPAL

VENDOR CONTACT PHONE:

(630) 824-8123

VENDOR CONTACT EMAIL:

erica_zaspal@comcast.com

VENDOR WEBSITE:

https://business.comcast.com/

INITIAL TERM WITH RENEWALS:

OTHER

INITIAL TERM TOTAL COST:

 $39,238.20 

PROMPT FOR RENEWAL: CONTRACT TOTAL COST WITH ALL 
RENEWALS:

 $39,238.20 

MAX LENGTH WITH ALL RENEWALS:

THREE YEARS

CURRENT TERM PERIOD:

INITIAL TERM

Department Information

DEPT:

Human Resources - WDD
DEPT CONTACT NAME:

Lisa Schvach & Annie Davis

DEPT CONTACT PHONE #:

(630) 955-2066

DEPT CONTACT EMAIL:

lschvach@worknetdupage.org

DEPT REQ #:

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Ethernet Dedicated Internet (EDI) interface providing 100 Mbps Internet service for a service term renewal of 36 months from 12/1/23 to 11/30/26 in 
the amount of $39,238.20. Same internet service provider that DuPage County currently utilizes.

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished

This service is required to provide Internet connectivity for the WDD. An active Internet circuit is critical for day-to-day business of the WDD.

SECTION 2: DECISION MEMO REQUIREMENTS
DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

PER 55 ILCS 5/5-1022 'COMPETITIVE BIDS' (C) NOT SUITABLE FOR COMPETITIVE BIDDING

DECISION MEMO REQUIRED Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

SECTION 3: DECISION MEMO
STRATEGIC IMPACT Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

SOURCE SELECTION Describe method used to select source.

RECOMMENDATION 
AND 
TWO 
ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 
status quo, (i.e., take no action).
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Form under revision control 01/27/2022

  

SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION
JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

 

NECESSITY AND 
UNIQUE FEATURES

Describe the product or services that are not available from other vendors. Explain necessary and unique features or 
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 
specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 
tested over the last 12 months, explain why not.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 
services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

      

SECTION 5: Purchase Requisition Information
Send Purchase Order To: Send Invoices To:

Vendor:

COMCAST BUSINESS
Vendor#:

12382

Dept:

Human Resources

Division:

Workforce Development

Attn:

ERICA ZASPAL
Email:

erica_zaspal@comcast.com

Attn:

Annie Davis
Email:

adavis@worknetdupage.org

Address: City: Address:
2525 Cabot Drive, Suite 302

City:
Lisle

State: Zip: State:

IL
Zip:

60532

Phone:

(630) 824-8123

Fax: Phone:

(630) 955-2044

Fax:

(630) 955-2059

Send Payments To: Ship to:

Vendor:

COMCAST
Vendor#:

12382

Dept:

Human Resources
Division:

Workforce Development

Attn: Email: Attn:

Annie Davis
Email:

adavis@worknetdupage.org

Address:

PO BOX 8587

City:

PHILADELPHIA
Address:

2525 Cabot Drive, Suite 302

City:

Lisle

State:

PA

Zip:

19101-8587

State:

IL
Zip:

60532

Phone: Fax: Phone:

(630) 955-2044

Fax:

(630) 955-2059

Shipping Contract Dates
Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination
Contract Start Date (PO25):

Dec 1, 2023

Contract End Date (PO25):

Nov 30, 2026

Contract Administrator (PO25):
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Purchase Requisition Line Details

LN Qty UOM Item Detail 
(Product #) Description FY Company AU Acct Code Sub-Accts/  

Activity Code Unit Price Extension

1 1 EA INTERNET DATA SERVICES FY24 5000 2840 53250 23-681006 13,079.40 13,079.40

2 1 EA INTERNET DATA SERVICES FY25 5000  2840 53250 23-681006 13,079.40 13,079.40

3 1 EA INTERNET DATA SERVICES FY26 5000  2840 53250 23-681006 13,079.40 13,079.40

FY is required, assure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 39,238.20

Comments

HEADER COMMENTS Provide comments for P020 and P025.

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:   W-9   Vendor Ethics Disclosure Statement✔
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Economic Development Change Order with Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ED-CO-0006-23 Agenda Date: 11/21/2023 Agenda #: 7.B.

AMENDMENT TO COUNTY CONTRACT #6160-0001 SERV
ISSUED TO DELL MARKETING L.P.

FOR  ADDITIONAL ENTERPRISE & MOBILITY (EMS) E5 LICENSES
FOR THE WORKFORCE DEVELOPMENT DIVISION

(INCREASE ENCUMBRANCE $19,292.11, 37.81%)

WHEREAS, County Contract #6160-0001 SERV was approved by the DuPage County Board on
November 22, 2022; and

WHEREAS, the Economic Development Committee recommends changes as stated in the Change
Order Notice to County Contract #6160-0001 SERV, issued to Dell Marketing L.P., for additional Enterprise &
Mobility (EMS) E5 Licenses, for the Workforce Development Division, and increase the contract by
$19,292.11, resulting in an amended contract total of $70,318.40, an increase of 37.81%.

NOW, THEREFORE BE IT RESOLVED, that the County Board adopt the Change Order Notice to
County Contract #6160-0001 SERV, issued to Dell Marketing L.P., for additional Enterprise & Mobility (EMS)
E5 Licenses, for Workforce Development, and increase the contract by $19,292.11, resulting in an amended
contract total of $70,318.40, an increase of 37.81%.

Enacted and approved this 28th day of November, 2023 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Request for Change 9rder
Procurement Services Division
Attach copies of all prior Change Orders

f, {n) Were not reasonably foreseeable at the time the contract was signed.

E (A) ffre change is germane to the original contract as signed.

X (C) ts in the best interest for the County of DuPage and authorized by law.

! Cancel entire order f Ctose Contract f Contract Extension (29 days) ! Consent Only

to: Line 3 - activity code 23-681 006

Date:

MinuteTraq (lQM2) lD #:

Nov 3,2023

X Change budget code from: Line 3 - activity code 22-681 006

! Increase/Decrease quantity from:

! Price shows:

r-r Decrease remaining encumbrance
! and close contract

to:

should be:

lncrease encumbrance
and close contract I Decrease encumbrance ! lncrease encumbrance

Purchase Order #: 61 60-0001 3:115:fftase ran r,2023 Change Order #: 3
- Human Resources-Workforce

DePartment: 
Development Division

Dept Contact: Lisa Schvach/David BarnesVendor Name: Dell Marketing L.P Vendor#:10850

Background
and/or Reason
for Change
Order Request:

To increase contract amount for the following:
(1) Adding 50 Enterprise Mobility & Security (EMS) E5 licenses
(2) Purchases to Dell were incurred in February 2023 (55,294.50) and May 2023 (52,949.70) at Department discretion
(under S15,000). lncreasing PO to conform to existing County policy.

e 1 - lncrease by 57,414.50; Line 2 - lncrease by 55,938.80; Line 3 - lncrease by 55,938.80 - change activitycodeto
23-681 006

This contract is governed by the lL DOIT JPMC Microsoft LSP CMT1 176800 contract.

IN ACCORDANCE WITH 720 ILCS 5/33E-9

INCREASE/DECREASE

A Starting contract value 537,120.79

B Net 5 change for previous Change Orders s 13,905.s0

c Current contract amount (A + B) 5s1,026.29

D Amount of this Change Order I lncrease ! Decrease s19,292.11

E New contract amount (C + D) s70,318.40

F Percent of current contract value this Change Order represents (D / C) 37.81o/o

G Cumulative percent of all Change Orders (B+D/A); (60yo maximum on construction contracts) 89.430/o

DECISION MEMO NOT REQUIRED

DECISION MEMO REQUIRED

! lncrease (greater than 29 days) contract expiration from

I lncrease > 52,500.00, or > 'l0o/o, of current contract amount ! Funding Source

! OtHf n - explain below:

to:

LS 630-955-2066 Nov 3,2023 AE 630-955-2045 Nov3,2023
Prepared By (lnitials) Phone Ext Date Recommended for Approval (lnitials) Phone Ext Date

REVIEWED BY (lnitials Only)

-r//Z ttlvlts+
DateBuyer Date Frocurement Officei

Rev L7
6/25/18

FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER
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FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER Rev. 7-2021

Decision Memo  
Procurement Services Division 
This form is required for all Professional Service Contracts over $25,000  
and as otherwise required by the Procurement Review Checklist.

Date: Nov 3, 2023

MinuteTraq (IQM2) ID #:

Department Requisition #:

Requesting Department: Human Resources-Workforce Dev Division Department Contact: Lisa Schvach/Annie Davis

Contact Email: lschvach@worknetdupage.org Contact Phone: 630-955-2066/630-955-2044
Vendor Name: Dell Marketing L.P. Vendor #: 10850

Action Requested  - Identify the action to be taken and the total cost; for instance, approval of new contract, renew contract, increase contract, etc.

Requesting approval to increase the existing contract with Dell Marketing L.P. by $19,292.11, making the new total for the contract 
$70,318.40. 

Summary Explanation/Background - Provide an executive summary of the action.  Explain why it is necessary and what is to be accomplished.

The WDD seeks to add 50 Enterprise Mobility & Security (EMS) E5 licenses. EMS licenses are standard throughout government 
agencies that utilize mobile devices like laptops and cellular phones. Benefits of EMS licensing include mobile device management 
(MDM) features, such as remote data wiping and security monitoring. EMS E5 licensing will provide a more robust cybersecurity 
posture for the WDD and diminishes the need for third-party software and services to address mobile device cybersecurity concerns.

Strategic Impact
Economic Growth  Select one of the six strategic imperatives in the County's Strategic Plan this action will most impact and provide a brief explanation.

Imperative 5: Foster continued growth of the DuPage Economy 
5.1. Ensure that DuPage County residents have the competitive skills necessary to create and maintain a high quality workforce. WDD 
administered WIOA programming for DPC is designed to assist residents in obtaining self-sufficient employment in in-demand 
occupations. Microsoft products are critical to administering WIOA programming and serving clients. Enhanced security measures 
offered by EMS E5 licenses assist in mitigating cybersecurity incidents and protecting client and County information.

Source Selection/Vetting Information - Describe method used to select source.

Dell Marketing L.P. holds the Illinois Department of Innovation and Technology's (DOIT) Joint Purchase Master Contract (JPMC) 
Microsoft Licensing Solutions Provider contract (CMT1176800). All DuPage County departments currently obtain their Microsoft 
products via Dell Marketing L.P.

Recommendations/Alternatives  - Describe staff recommendation and provide justification.  Identify at least 2 other options to accomplish this request.

Our recommendation is to increase the contract to improve the WDD's cybersecurity posture and diminish the need for third-party 
software and services. 
1) Enter into contracts with additional vendors to bridge cybersecurity gaps 
2) No other options exist

Fiscal Impact/Cost Summary - Include projected cost for each fiscal year, approved budget amount and account number, source of funds, and any future 
funding requirements along with any narrative.

This contract is grant-funded from Federal dollars thru WIOA Title 1 grant 5000 2840 for the period 1/1/23 to 12/31/25. 
Financial impact FY23- Increase of $7,414.50  
Financial impact FY24- Increase of $5,938.80 
Financial impact FY25- Increase of $5,938.80 
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Quote 
Customer : Dupage Worknet 

Contact : Annie Davis BUDGETARY QUOTE

Contact Email : adavis@worknetdupage.org

Date : 02/02/2023 Quote # 1031135442469.1
Quote Description :  EMS E5 Exp: 02/28/23
Customer Number:     530029997391
Microsoft EA :  7326812
Contract Code : C000000765005

5

Product Description Part Number Quantity Months Monthly  Price Ext. Price

VLA ENTERPRISE MOBILE SEC E5 ALNG SHRSVL MVL PER USR SUBS AC450737 50 12 137.06 $6,853.00

9 Months due in April $5,295.50
Year 2 $6,853.00
Year 3 $6,853.00

Notes:  

Tax  0.00% $0.00

Quote Prepared By: Phillip Reavis $19,001.50

North American Partner Software

Dell Software - Customer Confidential

Phillip Reavis

Inside Software Product Specialist 

Grand Total

1) Sales/use tax is based on the “ship to” address on your invoice. Please indicate your taxability status on your
purchase order.If exempt, Customer must have an Exemption Certificate on file.
2) If you have a question re: your tax status, please contact your Dell Software sales representative listed above.
Shipments to California: for certain products, a State Environmental Fee of up to $10 per item may be applied to 
your invoice. Prices do not reflect this fee unless noted. For more information, refer to 
ww.dell.com/environmentalfee.

3)  Customer’s purchase is subject to Dell’s Terms and Conditions of Sale found 
at www.dell.com, unless Customer has a separate purchase agreement 
withDell.
4) All product descriptions and prices are based on latest information available
and are subject to change without notice or obligation.

5) All prices are based on Net 30 Terms. If not shown, shipping, handling, taxes, and other fees
will be added at the time of order, where applicable.5) All prices are based on Net 30 Terms. If 
not shown, shipping, handling, taxes, and other fees will be added at the time of order, where 
applicable.
6) Customer understands and acknowledges that all warranties,
representations and returns are subject to the manufacturer, publisher or distributor
guidelines.

737-231-0582

phillip_reavis@dell.com
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............................................................................................................................................................

 
DELL MARKETING L.P.
One Dell Way
Round Rock, TX 78682
 
 

FID Number: 74-2616805
Inquiries: www.dell.com/ordersupport/
Dell Online: http://www.dell.com

US 9 2 0 80 L US 84

Invoice

           BILL TO: 

           COUNTY OF DUPAGE
           DUPAGE WORKNET
           2525 CABOT DR
           STE 302
           LISLE, IL 60532-3629
           

 

           SHIP TO: 

           COUNTY OF DUPAGE
           ANNIE DAVIS
           2525 CABOT DR
           STE 302
           LISLE, IL 60532-3629
           

 

Invoice No:         10669791039 Customer No: 530029997391 Order No: 667927683 Page 1 of 1

Purchase Order: AD20230503B-WDD
Payment Terms: Due 90 days from invoice date.
Due Date: 08/02/2023
Invoice Date: 05/04/2023
Waybill Number: MS-VIRTUAL
Order Date: 05/03/2023

Sales Rep: Dylan_S
Contract Code: C000000765005
Customer Agreement #: CMT1176800
Contract Name: Microsoft Licensing Solutions Provider 

(LSP) CMT1176800
Shipped Via:

 

 PLEASE KEEP ORIGINAL BOX FOR ALL RETURNS. COMPREHENSIVE ONLINE CUSTOMER CARE 
INFORMATION AND ASSISTANCE IS A CLICK AWAY AT WWW.DELL.COM/PUBLIC-ECARE TO 
ANSWER A VARIETY OF QUESTIONS REGARDING YOUR DELL ORDER.

  USD 

Sub-Total:   $ 2,949.70 

Ship. &/or Handling:   $ 0.00 

ENVIRO FEE:   $ 0.00 

Taxable:
$ 0.00

Non-Taxable:
$ 2,949.70

Tax:
$ 0.00 

Invoice Total:  $ 2,949.70 

 
 

DETACH AT LINE AND RETURN WITH PAYMENT

Make check payable / remit to : 

Dell Marketing L.P.
C/O Dell USA L.P.
PO Box 802816
Chicago, IL 60680-2816        

Invoice No:  10669791039 

Customer Name: COUNTY OF DUPAGE 

Customer No:  530029997391 

PO No:  AD20230503B-WDD 

Order Number: 667927683  

Electronics Payments
Dell Marketing L.P.
PNC Bank
ABA#: 043-000-096
Acct#: 1017304611
Swift code : PNCCUS33

  USD 

Sub-Total:   $ 2,949.70 

Ship. &/or Handling: $ 0.00 

ENVIRO FEE:  $ 0.00 

Taxable:
$ 0.00

Non-Taxable:
$ 2,949.70

Tax:
$ 0.00 

Invoice Total:  $ 2,949.70 

 

 

 

Balance Due:   $ 2,949.70 

Amount Enclosed:    
 

 
 0106697910390000000294970005300299973911

Item 
Number Description Qty Unit Unit Price Amount

AB824880 VLA OFFICE STD LTSC 2021
MfgPartNum : 021-10695 
MfgName : MICROSOFT CORPORATION 

10 EA 294.97 2,949.70

 

For efficient and immediate access to your account details please visit MyFinancials at https://mfm.dell.com/

PLEASE REVIEW DELL'S TERMS & CONDITIONS OF SALE AND POLICIES, WHICH GOVERN THIS TRANSACTION
VIEW YOUR ORDER DETAILS ONLINE

10 Microsoft Office licenses for client-issued laptops.
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TRANSACTION	DETAILS DOCUMENT	DETAILS

Reference	Number

F2FBD65E-A4DC-4C77-B6AF-8F89CF5AC055

Transaction	Type

S gnature	Request

Sent	At

05/08/2023	10:18	CDT

Executed	At

05/08/2023	10:21	CDT

Identity	Method

ema

Distribution	Method

ema

Signed	Checksum

b3124dd68d374ee5357375e57b51d5524ed16aca367db9a59e981c75c48b4954

Signer	Sequencing

D sab ed

Document	Passcode

D sab ed

Document	Name

Invo ce:	M crosoft	Off ce	L censes

Filename

10669791039_asap.pdf

Pages

1	page

Content	Type

app cat on/pdf

File	Size

113	KB

Original	Checksum

9346b7eb9eb2f2a677588a22c8cf570c593950e89bc26a242d77205f9d1484ef

SIGNERS

SIGNER E-SIGNATURE EVENTS

Name

L sa	Schvach

Email

schvach1@worknetdupage.org

Components

1

Status

s gned

Multi-factor	Digital	Fingerprint	Checksum

0c6b1e598cc2818ee93fbe2f7b68ef39a529beaaf022c198a6c3d56c73f3a200

IP	Address

50.203.245.98

Device

Chrome	v a	W ndows

Drawn	Signature

Signature	Reference	ID

6E281338

Signature	Biometric	Count

6

Viewed	At

05/08/2023	10:21	CDT

Identity	Authenticated	At

05/08/2023	10:21	CDT

Signed	At

05/08/2023	10:21	CDT

Name

Ann e	Dav s

Email

adav s1@worknetdupage.org

Components

1

Status

s gned

Multi-factor	Digital	Fingerprint	Checksum

a66d51a19d97adeabe82aa513c38a1ecc54ad406d9e8336651b1d56eb16cf7ce

IP	Address

50.203.245.98

Device

M crosoft	Edge	v a	W ndows

Drawn	Signature

Signature	Reference	ID

15B6DA41

Signature	Biometric	Count

162

Viewed	At

05/08/2023	10:18	CDT

Identity	Authenticated	At

05/08/2023	10:18	CDT

Signed	At

05/08/2023	10:18	CDT

S IGNATURE 	CERT IF ICATE

REFERENCE 	NUMBER
F2FBD65E-A4DC-4C77-B6AF-8F89CF5AC055
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AUDITS

TIMESTAMP AUDIT

05/08/2023	10:18	CDT Ann e	Dav s	(adav s1@worknetdupage.org)	created	document	 10669791039_asap.pdf 	on

M crosoft	Edge	v a	W ndows	from	50.203.245.98.

05/08/2023	10:18	CDT L sa	Schvach	( schvach1@worknetdupage.org)	was	ema ed	a	 nk	to	s gn.

05/08/2023	10:18	CDT Ann e	Dav s	(adav s1@worknetdupage.org)	v ewed	the	document	on	M crosoft	Edge	v a	W ndows

from	50.203.245.98.

05/08/2023	10:18	CDT Ann e	Dav s	(adav s1@worknetdupage.org)	authent cated	v a	sess on	on	M crosoft	Edge	v a

W ndows	from	50.203.245.98.

05/08/2023	10:18	CDT Ann e	Dav s	(adav s1@worknetdupage.org)	s gned	the	document	on	M crosoft	Edge	v a	W ndows

from	50.203.245.98.

05/08/2023	10:21	CDT L sa	Schvach	( schvach1@worknetdupage.org)	v ewed	the	document	on	Chrome	v a	W ndows	from

50.203.245.98.

05/08/2023	10:21	CDT L sa	Schvach	( schvach1@worknetdupage.org)	authent cated	v a	ema 	on	Chrome	v a	W ndows

from	50.203.245.98.

05/08/2023	10:21	CDT L sa	Schvach	( schvach1@worknetdupage.org)	s gned	the	document	on	Chrome	v a	W ndows	from

50.203.245.98.
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