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SALES AND BUSINESS DEVELOPMENT MARKET MAKER 
A resourceful and dedicated professional with a well-established/broad based background in linking technology and business 
opera9ons solu9ons with innova9ve strategies. Proven ability to implement strategic alliances and collabora9ve rela9onships.  
Extensive knowledge new business development, project proposal development & coordina9on, direct sales and rela9onship 
management. Experience in working with major accounts in the across US and Greater Chicago marketplace, including McDonald’s, 
Exelon, Allstate, Nicor and Chase, as well as the State of Illinois, Cook County, City of Chicago, States of Wisconsin, Missouri, 
Michigan, Ohio, Tennessee & Minnesota and key Public Sector local government en99es.  I COLD-CALL!  

PROFESSIONAL SERVICES/IT CONSULTING EXPERIENCE  
US Public Sector Sales        Frac1onal Sr. Sales & Market Maker 

Independent Contractor   
          Chicago based  
          Sept 2023 - present  

Support 2 contract clients (targe3ng SLED SaaS and Higher Ed System Integra3on Services)  
Primary deliverables are to create new business development, marke3ng strategies, iden3fy force-mul3plier (channel) opptys, 
strategic na3onal tradeshow and regional customer associa3ons, streamline pursuit process (including crea3ng RFX documents, 
proposals and collateral).   

And be the -p of the spear and fill the pipeline! Currently, (for both clients >120 hrs./month)  

 Iden3fy (and expand) new sales opportuni3es (have generated over 30 net new pursuits/proposals per client);  
ü Expanded go-to-market presence with na3onal system integrators (Higher Ed SI focus) and SaaS plaTorm cos.;  
ü Establishing collabora3ve, mutually beneficial rela3onship competencies with precision & focus;  
ü Connec3ng technology and business opera3ons solu3ons with innova3ve strategies for building cross-sector teams;  
ü Enable force-mul3plying strategic alliances and teaming rela3onships (“I got a guy”);  
ü Working collabora3vely with my client’s leadership and field team to meet the ever-changing market dynamics; 
ü Deep experience with SBA, (Sam.gov), NASCIO, Fed/StateRAMP, Solu3on Selling, HubSpot and GTM strategies; 
ü Nimble strategies and a “roll my sleeves up” to achieve results.  

Director, US Public Sector Sales      Queue-it, Inc.  
Minneapolis, MN (remote/Chicago) 
June 2021 to June 2023  

Recruited to develop the go-to-market business development/sales for Queue-it’s North American Public Sector and Higher 
Educa3on markets.  Na3onwide responsibility to build-out the Public Sector Channel (via Carahsoa), provide strategic insight for 
key government procurement and contract vehicles including NASA SEWP, US Army ITES, NASPO, NYS OGS, Texas DIR and 
preliminary efforts for US FedRAMP.  

Since joining Queue-it:  
ü Closed over 30 market deals including breaking into the US Higher Ed Marketplace with several D1-level universi3es  
ü Projected pipeline of over $4M in next 6 months  
ü Built out the go-to-market sales pursuit and marke3ng across both US/Canada Public Sector & Higher Ed  
ü Created a partner channel for US Higher Ed and Municipality government providers and have increased the partner ecosystem 

from 1 to 5 en33es  
ü Championed the Public Sector and Higher Ed on Queue-it’s website  
ü Established the go-to-market with Carahsoa (sales/marke3ng/contracts), including sponsorship at the 2023 Government CX 

& Engagement Summit in Washington DC (June 2023)  














