RENEWAL QUOTE

RAVE Date: December 2, 2024
M@ B I L.E 'S A.F.E T*Y Quote #Q-49611
a Motorola Solutions Company ETSB of DuPage County

421 North County Farm Rd
Wheaton, Illinois

60187 United States

492 0Old Connecticut Path
Framingham, MA 01701
rave.renewals@motorolasolutions.com

RAVE MOBILE SAFETY RENEWAL

Your Rave service contract is set to expire soon and requires your immediate attention.

Please Return a signed copy of this renewal quote today, and no later than April 1, 2025 to continue to enjoy your Rave

subscription and avoid any lapse in service.

BEST With a 5-year renewal, your costs will not increase during

~hAi~no the contract period. That’s over a 20% savings!
CNoICE ;
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THIS IS NOT AN INVOICE

RENEWAL QUOTE

RAV E Date: December 2, 2024
MOBILE SAFETY Quote # Q-49611
a Motorola Solutions Company ETSB of DuPage County

421 North County Farm Rd
Wheaton, lllinois

60187 United States

492 Old Connecticut Path
Framingham, MA 01701
rave.renewals@motorolasolutions.com

OPTION C: 5-Year Renewal: April 1, 2025 through March 31, 2030

Rave 911 Suite Standard ($400.00)
RapidSOS Service Data $0.00
Rave 911 Suite Standard $119,700.00
Annual Cost: $119,300.00
Total Contract Value: $596,500.00

(To be paid in the amount of $119,300.00 per year)

Renewal Quote does not include Sales Tax, if applicable.
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THIS IS NOT AN INVOICE

Desired Renewal Term:

* BILLING INFORMATION (Required):

* Billing Contact:
Eve Kraus

* Billing Phone:
630-550-7743

* Billing Email:

etsb911@dupagecounty.gov

* PO Required? If YES, enter PO #: : '
9 Will be emailed

Please Note: Ifa PO is required for payment purposes, please provide a PO # within 7 days of submitting your signed quote or upon receipt of Auto-Renewal Invoice

BILLING INFORMATION:

1. Prices shown above do not include any state and local taxes that may apply. Any such taxes are the
responsibility of the Customer and will appear on the final Invoice.

2. Is the contracting entity exempt from sales tax? If yes, please submit a copy of your tax exemption form to
taxexempt@ravemobilesafety.com

e Please ensure that your proof of exemption is a State Tax Exemption for your billing state. We cannot
accept proof of IRS Federal Tax Exemption or W-9 forms in lieu of proof of state tax exemption.

Please Note: Invoices for this order will be from rave-ar@ravemobilesafety.com. Please make sure this email is on an

approved setting or safe senders list so notifications do not go to a junk folder or caught in a spam filter.

[ New! Optional Training Sessions \

Are you interested in including a one-time online training engagement to your renewal? It is a great way to keep your staff
current on our products’ new and enhanced features.

To purchase a Standard 4-hour online training session, please check this box (price is $1200 for US renewals)

Please note: Training must be used within the 12-month period of your annual subscription period. For an additional cost, customized training is
available upon request. Please contact your Account Executive for further details.

L J
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QUOTE ACCEPTANCE:

This Renewal Quote is governed by the Master License and Service Agreement found at https://www.getrave.com/terms-of-service/current.pdf and, by
its signature hereto, Customer accepts that Agreement.

Termination for Non-Appropriation. In the event any identified funding is not
appropriated or becomes unavailable, the Customer reserves the right to terminate this
Agreement for non-appropriation upon thirty (30) days’ advance written notice to

Rave. In the event of such termination, Rave shall be entitled to compensation

for all conforming goods delivered and for all services performed prior to the effective
date of termination date.

RapidSOS Service Data Additional Terms and Conditions (if applicable): In consideration of the additional location and other data ('RapidSOS Service
Data') of RapidSOS, Inc. (‘RapidSOS') that may be made available by Rave to Customer, as and when available and commercially reasonable for Rave,
in its sole discretion, to provide as part of the Services under the Agreement, Customer hereby understands and agrees that: (i) the RapidSOS Service
Data is provided for informational purposes only and that RapidSOS Service Data should not replace other emergency location information and should
not be exclusively relied-upon in an emergency scenario and is not intended to replace the services of primary safety and emergency response service
providers; (ii) RapidSOS will be providing the RapidSOS Service Data to a public safety answering point (PSAP') as a Third Party Service Provider that
elects to provide such services voluntarily and without being required to do so by the Federal Communications Commission and Customer specifically
authorizes RapidSOS and its third-party partners (including but not limited to device manufacturers, operating systems providers and application
providers) to provide Customer with RapidSOS Service Data as part of the Services; (iii) Customer shall not use the RapidSOS Service Data in violation
of any person’s rights of privacy or rights to personality or otherwise in violation of any fiduciary relationship or applicable law; (iv) the Services are
designed to automatically request RapidSOS Service Data in conjunction with each wireless call placed to Customer and that Rave shall have the right
to transmit all relevant information to RapidSOS in connection with each request for RapidSOS Service Data as part of the Services, including, without
limitation, the information necessary to identify the specific device placing the related wireless call (such as ANI or Caller ID), and a means to identify the
Customer PSAP or jurisdiction of the Customer PSAP that received such wireless call; (v) the RapidSOS Service Data is the Confidential Information of
RapidSOS; (vi) RapidSOS may collect and analyze certain data exchanged between RapidSOS and users of RapidSOS Service Data in order to
facilitate delivery of and improve RapidSOS’s service and such users’ experience; and (vii) notwithstanding Section 9.10 (No Third Party Beneficiaries)
of the Agreement, RapidSOS will be deemed to be an express third party beneficiary hereunder and under Section 1.3 (Product Restrictions) and
Section 5.2 (Customer Compliance) of the Agreement, together with all confidentiality obligations of Customer, with respect to the restrictions set forth
herein and therein solely as it relates to the RapidSOS Service Data made available as part of the Services.

Please sign and date this Renewal Quote to indicate your acceptance of this proposal as an authorized representative of Customer.

QUOTE ACCEPTED BY

Authorized Signature: Date:
Name (Printed or Typed): Title:
2nd Authorized Signature Date:

(if required):

Name (Printed or Typed): Title:
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