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la.

1b.

1c.

CUSTOMER INFORMATION

TABLE OF AWARDED SPECIAL ITEM NUMBERS (SINs)

SIN Description

33411 Purchase of Equipment

811212 Equipment Maintenance

511210 Software Licenses

54151 Software Maintenance

541519CDM [ Continuous Diagnostics and Mitigation Tools
611420 Training Courses

54151ECOM | Electronic Commerce (EC) Services

OLM Order Level Materials

Awarded Prices available on GSA Advantage!
IDENTIFICATION OF LOWEST PRICED MODEL NUMBER AND PRICE FOR EACH SIN

SIN | Description
33411 See Pricing on GSA Advantage!

811212

511210

54151

541519CDM

611420

54151ECOM

HOURLY RATES

Professional Services (SIN 132-51) labor categories are not available under the scope of this contract.

MAXIMUM ORDER

The Maximum Order (MO) for the following Special ltem Numbers (SINs) is:

33411 $500,000
811212 $500,000
511210 $500,000
54151 $500,000
541519CDM | $500,000
611420 $25,000

54151ECOM | $500,000
OLM $250,000

MINIMUM ORDER

The minimum dollar of orders to be issued is $100.00.

GEOGRAPHIC COVERAGE

The Geographic Scope of Contract will be domestic delivery.

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and U.S.
Territories. Domestic delivery also includes a port or consolidation point, withinthe aforementioned areas, for orders

received from overseas activities.
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5. POINT(S) OF PRODUCTION

Promark Technology, Inc.
10900 Pump House Road
Suite B

Annapolis Junction, MD 20701

For a full listing of Points of Production for a specific Manufacturer product, which varies per Manufacturer and part,
please see Country of Origininformation by Manufacturer part number at. www.gsa.gov/advantage.

6. DISCOUNT FROM LIST PRICES

All prices shown herein are Net GSA prices (basic discounts deducted) unless otherwise indicated.

7. QUANTITY DISCOUNT

None unless otherwise specifiedin the pricelist

8. PROMPT PAYMENT TERMS
0% - Net 30 days from receipt of invoice or date of acceptance, whichever is later.
Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the contractual agreementin
exchange for other concessions.

9. FOREIGN ITEMS

None.

10a. TIME OF DELIVERY

SIN Delivery Time
33411
811212
511210 The Contractor shall deliver to destination within 14-60 calendar days
SA151 after receipt of order (ARO), as negotiated between Contractor and the
SA1519CDM Ordering Activity, or unless set forth otherwise on the Schedule

Contract Pricelist or Attachment A appended hereto and incorporated
611420 herei

erein.

54151ECOM
OLM

** Due to the current global supply chain conditions related to the COVID-19 pandemic, there may be
uncontrollable delays in product availability and shipping. We will make best effort to communicate delays on
orders placed against Promark's GSA Schedule thru GSA Advantage, as we are informed of them.
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10b. EXPEDITED DELIVERY
Quicker delivery times than those set forth inthe Schedule Contract Pricelist are available from the Contractor basedon the
availability of product inventory. Improved delivery times in the number of days after receipt of an order (ARO) if available, are
as negotiated between the Ordering Activity and Contractor or its Authorized Dealers.
10c. OVERNIGHT AND 2-DAY DELIVERY

Unless otherwise specified by Manufacturer inthe Schedule Contract Pricelist, when Ordering Activities require overnight
or 2-day delivery, ordering activities are encouraged to contact the Contractor for the purpose of obtaining accelerated
delivery. Overnight and 2-day delivery times are subject to the availability of product inventory.
10d. URGENT REQUIREMENTS

When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements of
an Ordering Activity, Ordering Activities are encouraged, if time permits, to contact Contractor for the purpose of obtaining
accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays after receipt. (Telephonic replies shall be
confirmed by the Contractor inwriting.) If the Contractor offers an accelerated delivery time acceptable to the Ordering

Activity, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered within this shorter
delivery time and in accordance with all other terms and conditions of the contract.

11. FOBPOINT

Destination.

12a. ORDERING ADDRESS
Promark Technology, Inc.
10900 Pump House Road
Suite B
Annapolis Junction, MD 20701
Or
See Authorized Dealers Listing for Ordering Address and Contact Information at the end of this document or contact
Contractor.
12b. ORDERING PROCEDURES
Ordering Activities shall use the ordering procedures of Federal Acquisition Regulation (FAR) 8.405-3 when placing an
order or establishing a BPA for supplies or services. These procedures apply to all schedules.
13. PAYMENT ADDRESS
Promark Technology, Inc.
10900 Pump House Road
Suite B
Annapolis Junction, MD 20701
Or
See Authorized Dealers Listing for Ordering Address and Contact Information at the end of this document or contact
Contractor.

14. WARRANTY PROVISION

Warranty is addressed in the SIN specific terms that follow as well as the terms in Attachment A.
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15.

16.

17.

18a.

18b.

19.

20.

21.

22a.

EXPORT PACKING CHARGES

Not applicable under the scope of this contract.

TERMS AND CONDITIONS OF RENTAL, MAINTENANCE, AND REPAIR

Rental and repair is not applicable under the scope of this contract. Maintenance is addressed inthe SIN specific terms
that follow as well as the terms in Attachment A.

TERMS AND CONDITIONS OF INSTALLATION

Installation and other related support services, if available for a specific manufacturer or product is addressed in the SIN
specific terms that follow as well as the terms in Attachment A.

TERMS AND CONDITIONS OF REPAIR PARTS INDICATING DATE OF PARTS PRICE LISTS AND ANY DISCOUNTS FROM LIST
PRICES

Not applicable under the scope of this contract.

TERMS AND CONDITIONS FOR ANY OTHER SERVICES

Other services, if available for a specific manufacturer or product is addressed in the SIN specific terms that follow as well
as the terms in Attachment A.

LIST OF SERVICE AND DISTRIBUTION POINTS

For current information on Authorized Service and Distribution points by Manufacturer contact the Contractor.

LIST OF PARTICIPATING DEALERS

For a full listing of Authorized Dealers contact Marys@Promarktech.com

PREVENTIVE MAINTENANCE

Not applicable under the scope of this contract.

SPECIAL ATTRIBUTES SUCH AS ENVIRONMENTAL ATTRIBUTES (e.g. recycled content, energy efficiency, and/or reduced
pollutants)

Not applicable under the scope of this contract.
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22b. Section 508 Compliance for EIT

If applicable, Section 508 compliance information on the supplies and services in this contract are available in Electronic
and Information Technology (EIT) at www.promarktech.com. The EIT standard can be found at www.Section508.gov/.

23. UEINUMBER

The Contractor’s UEI Number is JUPSNWBUV9D6

24. NOTIFICATION REGARDING REGISTRATION IN SYSTEM FOR AWARD MANAGEMENT (SAM) DATABASE

The Contractor registration is valid.
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SPECIAL ORDERING PROCEDURES FOR THE ACQUISITION OF ORDER-LEVEL MATERIALS

(1) The procedures discussed in FAR 8.402(f) do not apply when placing task and delivery orders that include order-level
materials.

(2) Order-level materials are included in the definition of the term “material” in FAR clause 52.212-4 Alternate |, and therefore
all provisions of FAR clause 52.212-4 Alternate | that apply to “materials” also apply to order-level materials. The ordering
activity shall follow procedures under the Federal Travel Regulation and FAR Part 31 when order-level materials include travel.

(3) Order-level materials shall only be acquired in direct support of an individual task or delivery order and not as the primary
basis or purpose of the order.

(4) The value of order-level materials in a task or delivery order, or the cumulative value of order-level materials in orders
againstan FSS BPA awarded under a FSS contract shall not exceed 33.33%.

(5) All order-level materials shall be placed under the Order-Level Materials SIN.

(6) Prior to the placement of an order that includes order-level materials, the Ordering Activity shall follow procedures in FAR
8.404(h).

(7) To support the price reasonableness of order-level materials—

(i) The contractor proposing order-level materials as part of a solution shall obtain a minimum of three quotes for each order-
level material above the simplified acquisition threshold.

(A) One of these three quotes may include materials furnished by the contractor under FAR 52.212-4 Alt| (i)(1)(ii)(A).

(B) If the contractor cannot obtain three quotes, the contractor shall maintainits documentation of why three quotes could not
be obtained to support their determination.

(C) A contractor withan approved purchasing system per FAR 44.3 shall instead follow its purchasing system requirement and is
exempt from the requirements in paragraphs (d)(7)(i)(A)-(B) of this clause.

(ii) The Ordering Activity Contracting Officer must make a determination that prices for all order-level materials are fair and
reasonable. The Ordering Activity Contracting Officer may base this determination on a comparison of the quotes received in
response to the task or delivery order solicitation or other relevant pricing information available.

(iii) If indirect costs are approved per FAR 52.212-4(i)(1)(ii)(D)(2) Alternate 1), the Ordering Activity Contracting Officer must

make a determination that all indirect costs approved for payment are fair and reasonable. Supporting data shall be submitted
in a form acceptable to the Ordering Activity Contracting Officer.
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TERMS AND CONDITIONS APPLICABLE TO MAINTENANCE FOR GOVERNMENT OWNED GENERAL PURPOSE
COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT, RADIO/TELEPHONE EQUIPMENT, (AFTER EXPIRATION
OF GUARANTEE/WARRANTY PROVISIONS AND/OR WHEN REQUIRED SERVICE IS NOT COVERED BY
GUARANTEE/WARRANTY PROVISIONS)

(SPECIAL ITEM NUMBER 811212)

1. SERVICE AREAS

a. The types/levels of maintenance, geographic scope of availability, and applicable rates vary by Manufacturer and
are generally set forth in an applicable Manufacturer’s Maintenance Services Policy. If any additional charge is to
apply because of distance from the Contractor’s service locations, the mileage rate or other distance factor shall be
negotiated at the Task Order level.

b. When repair services cannot be performed at the Ordering Activity installation site, the repair services will be
performed at the Contractor's, Manufacturer’s or authorized service provider’s plant(s).

2. LOSS OR DAMAGE

a. When the Contractor, through the Manufacturer, or its authorized service provider removes equipment to its
establishment for repairs, the Contractor shall be responsible for any damage or loss, from the time the Equipment
is removed from the Ordering Activity installation, until the equipment is returned to such installation.

Zebra: Zebra’s Service Contract will apply. See Terms and Conditions Attachment for details.

3. SCOPE

a. In exchange for the applicable fees, the Contractor, through the Manufacturer or its authorized service provider
shall provide Maintenance Services for all Equipment listed herein, as requested by the Ordering Activity during the
contract term. Repairservice and repair parts/spare parts shall apply exclusively to the Equipment types/models
withinthe scope of this Information Technology Category.

b. Equipment placed under Maintenance Service shall be ingood operating condition.

(1) Inorder to determine thatthe Equipment is in good operating condition, the Equipment shall be subject to
inspection by the Contractor through the Manufacturer or its authorized service provider without charge to
the Ordering Activity.

(2)  Costs of any repairs performed for the purpose of placing the Equipment in good operating condition shall be
borne by the Contractor, provided the Equipment was under the Contractor's guarantee/warranty or
maintenance responsibility prior to the effective date of the maintenance order.

(3) Ifthe Equipment was not under the Contractor's responsibility, the costs necessary to place the Equipment in
proper operating condition shall be borne by the Ordering Activity, in accordance with the provisions of
Special Item Number 811212 (or outside the scope of this contract).

4. RESPONSIBILITIES

a. For Equipment not covered by a maintenance contract or warranty, the Contractor, through the Manufacturer’s or
its authorized service provider’s repair service personnel shall complete repairs as soon as reasonably possible after
notification by the Ordering Activity that service is required.

b. If the Ordering Activity task or delivery order specifies factory authorized/certified service personnel then the
Contractor is obligated to provide such factory authorized/certified service personnel for the Equipment to be
repaired or serviced, unless otherwise agreed to in advance between the Ordering Activity and the Contractor.

5. MAINTENANCE RATE PROVISIONS

a. For Equipment under monthly Maintenance Services, the Contractor shall bear all costs of maintenance, including
labor, parts, and such other expenses as are necessary to keep the Equipment in good operating condition,
provided that the required repairs are not occasioned by fault or negligence of the Ordering Activity.

b. REGULAR HOURS. The basic monthly rate for each make and model of Equipment shall entitle the Ordering Activity
to the Maintenance Services as set forth in the applicable Manufacturer’s Maintenance Services Policy.
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c. AFTER HOURS. Shouldthe Ordering Activity require that maintenance be performed outside of Regular Hours,
charges for such maintenance, if any, will be specifiedin the pricelist or in the applicable Manufacturer’s
Maintenance Services Policy. Periods of less than one hour will be prorated to the nearest quarter hour.

d. TRAVELAND TRANSPORTATION. If any charge is to apply, over and above the regular maintenance rates, because
of the distance between the Ordering Activity location and the Contractor’s service area, the charge will be
negotiated at the Task Order level.

e. QUANTITY DISCOUNTS. Quantity discounts from listed Maintenance Services rates for multiple Equipment owned

and/or leased by an Ordering Activity are not provided under this schedule contract unless otherwise specified by a
Manufacturer in the pricelist.
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF TRAINING COURSES FOR GENERAL PURPOSE
COMMERCIAL INFORMATION TECHNOLOGY EQUIPMENT AND SOFTWARE
(SPECIAL ITEM NUMBER 611420)

1. SCOPE

a. The Contractor through the Manufacturer shall provide training courses normally available to commercial
customers, which will permit Ordering Activity users to make full, efficient use of general purpose commercial IT
products. Training is restricted to training courses for those products within the scope of this solicitation.

b. The Contractor shall provide training at the Contractor's or Manufacturer’s facility and/or at the Ordering Activity's
location, as agreed to by the Contractor and the Ordering Activity.

c. Prepaid training tokens, credits, etc. shall not be permitted on this SIN.

2. ORDER

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders placed under blanket purchase

agreements (BPAs) shall be the basis for the purchase of training courses in accordance with the terms of this contract.

Orders shall include the student's name, course title, course date and time, and contracted dollar amount of the course.

3. TIME OF DELIVERY
The Contractor or its Manufacturer shall conduct training on the date (time, day, month, and year) agreed to by the
Contractor and the Ordering Activity.

4. CANCELLATION AND RESCHEDULING

a. Terms and conditions governing a Manufacturer’s cancellation and rescheduling policies are as set forth in the price
file description or, if provided, applicable Manufacturer’s Training Catalog.

b. The Ordering Activity reserves the right to substitute one student for another up to the first day of class.

c. In the event the Contractor is unable to conduct training on the date agreedto by the Contractor and the Ordering
Activity, Contractor must notify the Ordering Activity at least seventy-two (72) hours before the scheduled training
date.

5. FOLLOW-UP SUPPORT

Follow-up support to training courses is not available under the scope of this schedule contract unless expressly set forth

in an applicable Manufacturer’s Training Catalog and, in that case, follow-support shall be provided as stated therein.

6. PRICE FOR TRAINING

The price that the Ordering Activity will be charged will be the Ordering Activity training price in effect at the time of
order placement.

7. INVOICES AND PAYMENT
Invoices for training shall be submitted by the Contractor after Ordering Activity completion of the training course.

Charges for training must be paid in arrears (31 U.S.C. 3324). PROMPT PAYMENT DISCOUNT, IF APPLICABLE, SHALLBE
SHOWN ON THE INVOICE.
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8. FORMAT AND CONTENT OF TRAINING

a. The Contractor or its Manufacturer shall provide the Training Materials normally provided with course offerings.
Unless stated otherwise in the price file description or, if provided, the applicable Manufacturer’s Training Catalog,
such documentation will become the property of the student upon completion of the training class, provided,
however, Contractor and or its Manufacturer shall retain all right, title and interest to the intellectual property
rights contained therein (e.g., copyrights) and provided further, however, that such Training Materials shall be
considered the Confidential Information of Manufacturer and subject to the non-disclosure provisions set forth
above inthe terms applicable to SINs 511210, 511210 and 54151 .

b. For hands-on training courses, there must be a one-to-one assignment of IT equipment to students.
c. The Contractor shall provide each student with a Certificate of Training at the completion of each training course.
d. The Training Catalog shall provide most of the following information for each training course offered:

(1) The course title and a brief description of the course content, to include the course format (e.g., lecture,
discussion, hands-on training).

(2)  The length of the course.

(3) Mandatory and desirable prerequisites for student enrollment.

(4)  The minimum and maximum number of students per class.

(5) The locations where the course is offered.

(6) Class schedules; and

(7)  Price (per student, per class (if applicable)).

e. For those courses conducted at the Ordering Activity’s location, instructor travel charges (if applicable), including
mileage and daily living expenses (e.g., per diem charges) are governed by Pub. L. 99-234 and FAR Part 31.205-46,
and are reimbursable by the ordering activity on orders placed under the Multiple Award Schedule, as applicable,
in effect on the date(s) the travel is performed. Contractors cannot use GSA city pair contracts. The Industrial
Funding Fee does NOT apply to travel and per diem charges.

f. For Online Training Courses, a copy of all training material must be available for electronic download by the
students.

9. “NO CHARGE” TRAINING

“No charge” training is not available under the scope of this schedule contract.

10. GLOSSARY OF DEFINITIONS

a. “Training Materials” shall mean the, manuals, handbooks, texts, handouts, etc. normally provided with course
offerings.
b. “Training Catalog” shall mean the document setting out a description of the training services and courses offered

along with the related policies and procedures in regard to such training.
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MANUFACTURER LISTING

See Attachment A to view Contractor Supplemental Pricelist Information and Terms by Manufacturer.

Manufacturer Name

Acronis LG
Amazon Web Services Microsoft Surface
APC by Schneider Electric Nexsan
AppDynamics Overland
Arcserve Panasonic
Atakama Plantronics
Belkin Pivot3
Blackberry Rancher
Brother Rubrik
Cisco Samsung
Cradlepoint Scale Computing
Dell SMART Technologies
EMC SonicWall
Enet SUSE
Exagrid Targus
Fujitsu Urban Armor Gear
Honeywell Veeam
HP Veritas
Infinidat VMWare
JABRA Zebra
Juniper
Kensington
Kodak
Lenovo
Lexmark
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ATTACHMENT A
CONTRACTOR SUPPLEMENTAL PRICELIST INFORMATION AND TERMS

Contact Promark or Download at www.promarktech.com/GSAContract/Contractinfo.html
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PRICELIST

The pricelist is available on GSA Advantage!
AWS GSA Pricing can be found:

Terms and Conditions (promarktech.com)
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AUTHORIZED DEALERS

13 LayersLLC 302 Broadway Street Nicholasville KY 40356 502-317-6428
1903 Solutions LLC 6440 Lusk Vlvd, Suite D203 San Diego CA 92121 619-206-7127
1st Run Computer Services, 500 0Old Country Road,
Inc. Suite 105 Garden City NY 11530 212-779-0800
4Cube Solutions, LLC 4622 19th Street Ct. East Bradenton FL 34203 941-306-1413
Santa Fe
Aberdeen LLC 10420 Pioneer Blvd. Springs CA 90670 562-903-1500
Abrahams Consulting, Inc. 30 Broad Street, 14th Floor New York NY 10004 718-979-1371
Academic Technologies Inc. 209A Industrial Drive Ridgeland MS 39157 601-427-3587
12150 Monument Drive,
AcceleraSolutions, Inc. Suite 800 Fairfax VA 22033 703-637-9574
950-A Union Road, Suite
ACP Technologies, Inc. 504 West Seneca NY 14224 716-674-8880
Action Technologies Group 3621 N Everbook Ln, Ste. 5 Muncie IN 47304 216-513-8864
7927 Jones Branch Dr.,
Advanced Computer Concepts Suite 600N McLean VA 22102 703-276-7800
Advanced Data Recovery
Sytems Inc. 1787 Stone Road Xenia OH 45385 937-376-1636
Advanced Network 1365 N. Scottsdale Rd.,
Management, Inc. Suite 350 Scottsdale AZ 85157 408-981-5625
Advantel Inc dba Advantel
Networks 2222 Trade Zone Blvd San Jose CA 95131 858-246-8001
Affigent, LLC (parent company 13873 Park Center Rd,
Akima) Suite 127 Herndon VA 20171 703-766-6260
211 West Wacker Drive,
Agility Network Services Inc. Ste. 590 Chicago IL 60606 312-587-9894
AGSI, LLC 14152 Milltown Rd Lovettsville VA 20180 540-882-3535
All Covered, IT Services from
Konica Minolta 100 Williams Drive Ramsey NJ 07442 636-368-4589
Allegretto Funding Group, Inc.
dba Infinit Technolgoy
Solutions 7037 Fly Road East Syracuse NY 13057 315-432-1323
Alliance Technology Group
LLC 7010 Hi Tech Drive Hanover MD 21076 443-561-0298
Alpha Business Services, Inc. 5625-A O'Donnell street Baltimore MD 21224 410-633-1910
Jackson
Alpha Sum Business Machines | 33-27 91st Street. Apt. 6B Heights NY 11372 718-898-0242
6501 Congress Ave, Suite
Alturna-Tech 100 Delray Beach FL 33445 561-452-6065
American Wordata, Inc. 13046 Race Track Rd. #185 Tampa FL 33626 602-938-5363
Anacapa Micro Products, Inc. 1901 Solar Drive Suite 150 Oxnard CA 93036 805-339-0305
Annese & Associates, Inc. 747 Pierce Road, Suite 2 Clifton Park NY 12065 585-286-2985
Apollo Information Systems
Corp 445 Leigh Ave, Suite 101 Los Gatos CA 95032 408-399-5110
Applied Global Technologies | 505 Brevard Ave., Suite 102 Cocoa FL 32922 321-635-2454
Argus Partners, LLC 1111 WeitS%a(;”er PWY | Grand prarie | T | 75050 469-471-0035
Arlington Computer Products 851 Commerce Court Buffalo Grove IL 60561 847-541-6333
Arrow Micro Corp. 14327 Imperial Hwy La Mirada CA 90638 714-522-0232
Aspire Technology Partners
LLC 25 James Way Eatontown NJ 07724 732-847-9640
1390 Chain Bridge Rd., Ste.
ATP GOV LLC A269 McLean VA 22101 847-952-6917
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