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To:  DuPage County WWTP Date:05/8/2023
421 N County Farm Rd
Wheaton, IL 60187

Subject: Sole Source for Muffin Monster
Federal Tax ID# 45-2771126

Customer Name: DuPage County WWTP,

JWC Environmental is the inventor and owner of the Muffin Monster, Channel Monster, Auger
Monster, Screenings Washer Monster, Honey Monster and Monster Screening Systems. We hold
numerous patents and trademarks on these products.

JWC Environmental is the sole manufacturer of these products and the exclusive source for service
parts for this equipment.

JWC Environmental operates the only Service Centers that are factory authorized to perform
repairs on Muffin Monster, Channel Monster, Auger Monster, Screenings Washer Monster, Honey
Monster and Monster Screening Systems.

All repairs will be performed at a JWC Environmental Service Center and will come with a one (1)
year warranty.

Please feel free to contact me at 800-331-2277 or servicesales@jwce.com if we can provide any
additional information.

Best Regards,

Jared Reynolds
Customer Service
Phone: 800-331-2277
Fax: 714-549-4007
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