
421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov
DU PAGE COUNTY

Human Services

Final Summary

9:30 AM Room 3500ATuesday, July 11, 2023

1. CALL TO ORDER

9:30 AM meeting was called to order by Chair Greg Schwarze at 9:35 AM. 
Chair Schwarze stated that Member DeSart and Member Garcia were present but will be late to 
the Human Services meeting due to attending the Public Works meeting, which was running late.

2. ROLL CALL

Other Board members present: Member Patty Guston and Member Yeena Yoo

PRESENT Childress, DeSart, Galassi, Garcia, LaPlante, and Schwarze

3. PUBLIC COMMENT

No public comments were offered.

4. CHAIR REMARKS - CHAIR SCHWARZE

Chair Schwarze announced the DuPage Care Center Renovation Kickoff will be held today at 
1:00 p.m. in the north wing. He looks forward to seeing everyone there. 
Chair Schwarze said he has been meeting with Vice Chair Garcia, Mary Keating, and the local 
food pantries over the last several months. DuPage County has approximately $1.75M left 
earmarked strictly for food. The team will hold a final meeting with the Township Supervisors 
and their pantry staff on July 13 in room 3500B to discuss the pantry needs and get additional 
feedback about the quality of the food they are receiving. 
Member Galassi asked if there has been improvement since the concerns were raised after the 
discussion at the County Board meeting. Chair Schwarze responded Addison had a delivery that 
same day and reported the food was good. We also met with six of the smaller pantries and they 
all left positive feedback. Member Childress asked if we do we do random inspections? Chair 
Schwarze responded that we had staff attend the Addison delivery but was not sure if random 
checks were done. Mary Keating responded that she has received unsolicited feedback that the 
product is outstanding and feels there is a significant disconnect in information.  The food 
pantries report to her that the food from Northern Illinois Food Bank (NIFB) has been below the 
10% industry wide spoilage level. 
Member Galassi stated all food pantries are seeing significant increases in need. This was 
confirmed by Chair Schwarze and Mary Keating.  Ms. Keating added this is why we released the 
additional $500,00 to the individual food pantries so they can source food on their own. The 
meetings continue to determine if the needs are being met and if the funds are better spent on 
longer term success, refrigerators, transportation, etc., or more food.  Member Galassi asked that 
the results from Thursday’s meeting be sent to the committee members. 
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5. APPROVAL OF MINUTES

5.A.

Human Services Committee - Regular Meeting - Tuesday, June 20, 2023

23-2357

RESULT: APPROVED

Michael ChildressMOVER: 

SECONDER: Lynn LaPlante

Childress, Galassi, LaPlante, and SchwarzeAYES:

DeSart, and GarciaLATE:

6. LENGTH OF SERVICE AWARDS

Length of Service Award - Laura Ekelund - 20 Years - Community Services

Mary Keating and Gina Strafford-Ahmed presented Laura Ekelund with a 20 Year Anniversary 
Award. 

Length of Service Award - David Watkins - 10 Years - Weatherization

Mary Keating and Gina Strafford-Ahmed presented David Watkins with a 10 Year Anniversary 
Award. 

7. COMMUNITY SERVICES - MARY KEATING

7.A.

Acceptance and appropriation of the Illinois Home Weatherization Assistance Program 
State Grant FY24 Inter-Governmental Agreement No. 24-251028, Company 5000 - 
Accounting Unit 1490, $368,559. (Community Services)

FI-R-0165-23

RESULT: APPROVED AND SENT TO FINANCE

Michael ChildressMOVER: 

SECONDER: Kari Galassi

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:

7.B.

Acceptance and appropriation of the Illinois Weatherization Assistance Program HHS 
Grant PY24 Inter-Governmental Agreement No. 23-221028, Company 5000 - 
Accounting Unit 1430, $736,590. (Community Services)

FI-R-0166-23

RESULT: APPROVED AND SENT TO FINANCE

Dawn DeSartMOVER: 

SECONDER: Michael Childress

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:
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8. DUPAGE CARE CENTER - JANELLE CHADWICK

8.A.

Recommendation for the approval of a contract purchase order to Professional Medical & 
Surgical Supply, Inc., to furnish and deliver Ostomy, Tracheostomy, Urological and 
Enteral supplies and services (MED B) and Eternal feeding formulas, for the DuPage 
Care Center, for the period July 30, 2023 through July 29, 2024, for a total contract not to 
exceed $72,000, under bid renewal #22-040-DCC, first of three on-year optional 
renewals.

HS-P-0062-23

RESULT: APPROVED AND SENT TO FINANCE

Dawn DeSartMOVER: 

SECONDER: Michael Childress

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:

8.B.

Recommendation for the approval of a contract purchase order to Medline Industries, 
Inc., to provide various linens, for the DuPage Care Center, for the period August 10, 
2023 through August 9, 2024, for a contract total not to exceed $72,000, contract 
pursuant to the Intergovernmental Cooperation Act OMNIA Partners Cooperative 
Contract #2021003157.

HS-P-0063-23

RESULT: APPROVED AND SENT TO FINANCE

Michael ChildressMOVER: 

SECONDER: Paula Garcia

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:

8.C.

Recommendation for the approval of a contract purchase order to Alpha Baking 
Company, to provide assorted sliced breads, rolls and sandwich buns, for the DuPage 
Care Center, JTK Administration Building and JOF Building Cafes, for the period 
August 5, 2023 through August 4, 2024, for a contract total not to exceed $37,000, under 
bid renewal #22-055-DCC, first of three one-year optional renewals.

HS-P-0064-23

RESULT: APPROVED AND SENT TO FINANCE

Michael ChildressMOVER: 

SECONDER: Paula Garcia

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:
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8.D.

Recommendation for the approval of a contract purchase order to Keurig Dr. Pepper, for 
canned, bottled and fountain beverages, for the DuPage Care Center, for the period July 
30, 2023 through July 29, 2024, for a contract amount not to exceed $21,000, under bid 
renewal #22-056-DCC.

23-2358

RESULT: APPROVED

Paula GarciaMOVER: 

SECONDER: Kari Galassi

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:

8.E.

Recommendation for the approval of a contract purchase order to NDC Homecare, LLC 
dba Preferred Medical, for rental of Zyno pumps and accessories as needed, for the 
DuPage Care Center, for the period August 1, 2023 through July 31, 2024, for a contract 
not to exceed $17,000, under quote renewal #21-048-CARE, second of three one-year 
optional renewals.

23-2359

RESULT: APPROVED

Michael ChildressMOVER: 

SECONDER: Kari Galassi

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:

8.F.

FM-P-0103A-22 - Amendment to Resolution FM-P-0103-22, issued to Door Systems 
ASSA ABLOY US Inc., for preventive maintenance and repair services for automatic and 
manual doors with threshold closers, as needed for County Facilities, for Facilities 
Management, for a change order to include the DuPage Care Center and increase the 
contract in the amount of $35,000, resulting in a new total contract amount not to exceed 
$95,780, an increase of 57.58%

23-2325

RESULT: APPROVED AND SENT TO FINANCE

Michael ChildressMOVER: 

SECONDER: Paula Garcia

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:
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9. BUDGET TRANSFERS

9.A.

Budget Transfer to transfer funds to provide for payment of overtime in the LIHEAP 
program - $9,500. (Community Services)

23-2360

RESULT: APPROVED

Paula GarciaMOVER: 

SECONDER: Michael Childress

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:

9.B.

Budget Transfer to transfer funds since the Illinois Housing Development Authority 
ended its ERA2 program early prior to spending out allotted funds, there is surplus in the 
ERA2 program. To use this federal funding, going forward the Eviction Mediation 
Program will be charged to ERA2 instead of ARPA. Surplus Funding will be used to 
directly pay the Project Manager's salary, which is fully eligible under the ERA2 grant. 
Transfer is to cover the remainder of FY23 - $50,500. (Community Services)

23-2361

RESULT: APPROVED

Dawn DeSartMOVER: 

SECONDER: Paula Garcia

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:

10. TRAVEL

Member Childress moved and Member DeSart seconded a motion to combine items 10.A. 
through 10.G.  The motion was approved on voice vote, all "ayes". 

10.A.

Travel Request - Community Services Manager to attend the mandatory Regional 
Ombudsman Quarterly Meeting and Long-Term Care Advisory Group Meeting for Senior 
Services in Springfield, Illinois from July 11, 2023 through July 13, 2023. (Travel 
approved by Human Services Chair Greg Schwarze) Expenses to include transportation, 
lodging, and per diems for approximate total of $560. Senior Services grant funded 
5000/1720.

23-2362

10.B.

Travel Request - Community Services Manager to attend the National Adult Protective 
Services Conference to Learn the most current trends in Adult Protective Services (APS) 
in Boston, MA, from August 27, 2023 through August 31, 2023. Expenses to include 
registration, transportation, lodging, miscellaneous expenses (parking, mileage, etc.), and 
per diems for approximate total of $2,506.50. Senior Services grant funded - 5000/1720.

23-2363

Page 5 of 9

5

https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3352
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3436
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3301
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=3302


Human Services Summary - Final July 11, 2023

10.C.

Travel Request - Community Services Case Manager to attend the National Adult 
Protective Services Conference to Learn the most current trends in Adult Protective 
Services (APS) in Boston, MA, from August 27, 2023 through August 31, 2023. 
Expenses to include registration, transportation, lodging, miscellaneous expenses 
(parking, mileage, etc.), and per diems for approximate total of $2,516.50. Senior 
Services grant funded - 5000/1720.

23-2364

10.D.

Travel Request - Six employees working with the Low Income Home  Energy Assistance 
Program (LIHEAP) will travel to Springfield, Illinois for the annual LIHEAP mandated 
grant training pertaining to the 2024 funding for the State and Federal LIHEAP/PIPP 
grants, from August 7, 2023 through August 8, 2023. Expenses to include lodging, 
miscellaneous expenses (parking, mileage, etc.), one car rental to drive all six staff to 
training, and per diems, for approximate combined total cost of $1,463. LIHEAP Grant 
funded. (Community Services)

23-2365

10.E.

Travel Request - Community Services Administrator to attend the annual Weatherization 
Roundtable put on by DECO and IACAA to discuss Weatherization Strategic Plan for the 
State of Illinois in Springfield, Illinois from July 19, 2023 through July 20, 2023. 
Expenses to include lodging and per diems for approximate total of $186. Weatherization 
grant funded.

23-2366

10.F.

Travel Request - Community Services Supervisor to attend the annual Weatherization 
Roundtable put on by DECO and IACAA to discuss Weatherization Strategic Plan for the 
State of Illinois in Springfield, Illinois from July 19, 2023 through July 20, 2023. 
Expenses to include lodging, miscellaneous expenses (parking, gasoline for County 
vehicle, etc.), and per diems for approximate total of $261. Weatherization grant funded.

23-2367

10.G.

Travel Request - Four (4) Community Development staff to attend the National 
Association for County Community And Economic Development (NACCED) Annual 
Educational Conference and Training in Salt Lake City, Utah, from September 18, 2023 
through September 21, 2023.  Expenses to include registration, transportation, lodging, 
miscellaneous expenses (parking, mileage, etc.), and per diems for an approximate total 
for all four employees of $9,261., 100% funded by the Community Development Block 
Grant. (Community Services)

23-2368

RESULT: APPROVED THE CONSENT AGENDA

Paula GarciaMOVER: 

SECONDER: Kari Galassi

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:
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11. INFORMATIONAL

Member DeSart moved and Member Childress seconded a motion to combine items 11.A. 
through 11.C.  The motion was approved on voice vote, all "ayes". 

11.A.

GPN 037-23 Weatherization DOE Grant FY24 - Illinois Department of Commerce and 
Economic Opportunity - U.S. Department of Energy - $595,551. (Community Services)

23-2369

11.B.

GPN 038-23 Weatherization HHS Grant FY24 - Illinois Department of Commerce and 
Economic Opportunity - U.S. Department of Health and Human Services - $736,590. 
(Community Services)

23-2370

11.C.

GPN 039-23: Weatherization State Grant FY24 - Illinois Department of Commerce and 
Economic Opportunity - $368,559. (Community Services)

23-2371

RESULT: APPROVED THE CONSENT AGENDA

Dawn DeSartMOVER: 

SECONDER: Paula Garcia

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:

12. RESIDENCY WAIVERS - JANELLE CHADWICK

Janelle Chadwick stated that there are nine male and twenty-three female beds available at the 
DuPage Care Center. Four beds have been offered to DuPage County residents. There will be no 
DuPage County residents misplaced by accepting the three residency waivers. 

12.A. Out of County Residency Waiver One

RESULT: APPROVED

Dawn DeSartMOVER: 

SECONDER: Michael Childress

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:

12.B. Out of County Residency Waiver Two

RESULT: APPROVED

Paula GarciaMOVER: 

SECONDER: Dawn DeSart

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:
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12.C. Out of County Residency Waiver Three

RESULT: APPROVED

Michael ChildressMOVER: 

SECONDER: Dawn DeSart

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:

13. DUPAGE CARE CENTER UPDATE - JANELLE CHADWICK

Janelle Chadwick, Administrator of the DuPage Care Center, stated that for those that cannot 
attend the DuPage Care Center Renovation Kickoff Tuesday, there will be a special ceremony 
Wednesday for their Resident Executive Council residents. There will one resident representative 
at Tuesday’s kickoff, but the special blessing will be held at 10:00 a.m. on the fourth floor 
Wednesday and all are welcome. 
The DuPage Care Center is still Covid and Rhinovirus free.

14. COMMUNITY SERVICES UPDATE - MARY KEATING

Mary Keating commented on the travel requests, stating she continues to appreciate the support 
of the County Board.  Community Services is a large department with a lot of state and federal 
funding and all the travel is grant funded and directly related to the programs Community 
Services runs. Ms. Keating added there has been discussion regarding the current travel policy at 
DuPage County.  State law requires that local units of government must have a travel policy 
approved by the board. Any travel by an elected official needs board approval, or any travel not 
in line with an accepted travel policy. Community Services consistently follows state law in 
terms of County Board approval and policy.  Committee members gave input regarding the 
current travel and asked Ms. Keating what her recommendation was. Without giving a tangible 
financial threshold, Ms. Keating’s recommendation was that in-state travel, and some very low 
dollar amounts in travel should be a consideration of department head approval.  Chair Schwarze 
suggested that this be discussed at the next Finance meeting. 
Ms. Keating stated that she submitted the Community Services’ budget materials on June 30. 
Typically, Mary presents her budget requests to Human Services at the first August meeting and 
Ms. Chadwick at the second August meeting. Mary will discuss this with Ms. Chadwick to see if 
the schedule works for her.
Ms. Keating reported that we will receive just over $200,000 to support 211 from the State of 
Illinois. The plan is to use a significant amount for marketing and advertising to inform the 
public about the 211 service. She will also work with Finance to see if they want to offset some 
of the ARPA funds we are using for other resources. The ARPA funds currently support the 
Addison Dispatch Center contract to cover nights and weekends, as well as salaries for the 211 
staff we have in I&R. We are not at capacity for phone calls. 
Asked about marketing to individual towns and cities, Ms. Keating replied that the DuPage 
County Communications Office is part of a DuPage Communicators consortium, consisting of 
all the Public Information Officers. We can share any materials we create with them.
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Ms. Keating answered to the annual budget for 211, replying that the Addison Dispatch Center 
contract is about $190,000 annually. The county is budgeted for three headcounts (two call takers 
and a manager), for a total annual budget of $250,000 to $300,000. 
Gina Strafford-Ahmed recently completed the Annual Report for 2022, laying out some 
statistics, performance measures, and where the Community Services’ budget comes from. The 
report includes a summary of the client satisfaction survey. Community Services scored a 93.4% 
overall satisfaction rate. we do need improvement in ‘informing about other agencies and 
community services.’  Ms. Keating distributed the summary of all the surveys and the written 
comments, which are attached hereto and made part of the minutes packet. 
Member Galassi asked about the submission of applications to the small food agency portal. Ms. 
Keating replied there are presently 37 applications for a total of approximately $700,000. History 
tells us that with most grants, people submit their application within the last three days before the 
deadline, which is July 22nd. Chair Schwarze added that he will meet with Member Garcia and 
Ms. Keating and send an email to members regarding the next step. 
Ms. Keating confirmed that the agencies must physically be in DuPage County.  The submissions 
will be broken down and distributed by district. It will be up to the district members to decide 
how they want to distribute and allocate funds within the individual districts. 

2022 Community Services Annual Report

23-2396

Client Survey Summary 2022

23-2398

15. OLD BUSINESS

No old business was discussed.

16. NEW BUSINESS

No new business was discussed.

17. ADJOURNMENT

Chair Schwarze requested a motion to adjourn at 10:25 AM.

RESULT: APPROVED

Dawn DeSartMOVER: 

SECONDER: Paula Garcia

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:
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421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov
DU PAGE COUNTY

Human Services

Final Summary

9:30 AM Room 3500ATuesday, June 20, 2023

1. CALL TO ORDER

2. ROLL CALL

Other Board members present: Member Lucy Chang Evans and Member Yeena Yoo. 

Member Garcia was late (9:35) due to being detained at a prior meeting. 

PRESENT Childress, DeSart, Galassi, LaPlante, and Schwarze

LATE Garcia

3. PUBLIC COMMENT

No public comments were offered.

4. CHAIR REMARKS - CHAIR SCHWARZE

Chair Schwarze stated he will join Mary Keating, Vice Chair Paula Deacon Garcia, and the 
DuPage Foundation to present and distribute the immediate transformational grants to the 
recipient agencies at the July 18 County Board meeting. This is the third round derived from the 
ARPA funds’ $10M Transformational Grant project for food insecurities enacted a couple of 
years ago.  This is the first of the three grant awards apportioned at DuPage County, which gives 
us the opportunity to meet the recipients.  More information will be forthcoming. 

Committee member Dawn DeSart stated she will be assisting on grading the CSBG Scholarship 
applications on Friday, June 23. Ms. DeSart has participated in this event annually since she has 
joined the County Board and finds it enjoyable to read the essays the students write. The 
scholarships can be used for college or technical vocational schools. She added there may be an 
opportunity to join the grading of the applications. If interested, please contact Gina 
Strafford-Ahmed in Community Services. 

5. APPROVAL OF MINUTES

5.A.

Human Service Committee - Regular Meeting - Tuesday, June 6, 2023

23-2154

RESULT: APPROVED

Michael ChildressMOVER: 

SECONDER: Kari Galassi
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6. COMMUNITY SERVICES - MARY KEATING

6.A.

Recommendation for an amendment to the Aging Case Coordination Unit Fund PY23, 
Company 5000, Accounting Unit 1660 and Accounting Unit 1720, pursuant to 
Resolution FI-R-0379-22, reallocating the disbursement of funds between State and 
Federal, no change to the total amount. (Community Services)

FI-R-0155-23

Member Garcia arrived at 9:35. She was detained at the Public Works meeting. 

RESULT: APPROVED AND SENT TO FINANCE

Dawn DeSartMOVER: 

SECONDER: Michael Childress

6.B.

Recommendation for the approval of a County contract to Benevate, Inc., dba Neighborly 
Software, to support the grant application and management process within the 
Community Development division. This contract covers the period of July 1, 2023 
through June 30, 2024, the second option of three one-year renewals, for a contract total 
not to exceed $45,000, per RFP #21-011-CD. (Community Services)

HS-P-0059-23

RESULT: APPROVED AND SENT TO FINANCE

Dawn DeSartMOVER: 

SECONDER: Kari Galassi

7. COMMUNITY DEVELOPMENT COMMISSION - MARY KEATING

7.A.

Recommendation for Approval of a Second Modification to a HOME Investment 
Partnerships Agreement with Catholic Charities, Project Number HM20-04a - Tenant 
Based Rental Assistance - to Comply with Violence Against Women Act (VAWA) 
Requirements.

HS-R-0055-23

RESULT: APPROVED AT COMMITTEE

Michael ChildressMOVER: 

SECONDER: Dawn DeSart
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7.B.

Recommendation for Approval of a Second Modification to a HOME Investment 
Partnerships Agreement with DuPage Pads, Project Number HM20-04b - Tenant Based 
Rental Assistance - to Comply with Violence Against Women Act (VAWA) 
Requirements.

HS-R-0056-23

RESULT: APPROVED AT COMMITTEE

Michael ChildressMOVER: 

SECONDER: Paula Garcia

7.C.

Recommendation for Approval of a 6th Agreement Modification and a 2nd Regulatory 
Land Use Restrictions Modification with Bridge Communities, Project Number 
HM15-05 – Scattered Site Transitional Housing Rehab – to correct existing Agreement 
and RLURA non-compliance related to transitional housing, expand on tenant eligibility, 
and add a County imposed Continued Use period.

HS-R-0057-23

RESULT: APPROVED AT COMMITTEE

Paula GarciaMOVER: 

SECONDER: Michael Childress

8. DUPAGE CARE CENTER - JANELLE CHADWICK

8.A.

Recommendation for the approval of a contract purchase order to Global Industrial, for 
touchless automatic paper towel roll dispensers, for the DuPage Care Center, for the 
period June 28, 2023 through November 30, 2023, for a contract total not to exceed 
$74,200; per contract pursuant to the OMNIA Partners #R211402. (ARPA 2 Item)

HS-P-0060-23

Member DeSart asked what the ARPA2 represented she sees on several voting items. 
Janelle Chadwick replied that it is funding the Care Center receives specifically used to 
purchase items such as disinfection UV lights and not part of the County funds. 

RESULT: APPROVED AND SENT TO FINANCE

Paula GarciaMOVER: 

SECONDER: Michael Childress
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8.B.

Recommendation for the approval of a contract purchase order to McKesson Medical 
Surgical Government Solutions, LLC, to furnish and deliver incontinent products for the 
DuPage Care Center, for the period of June 30, 2023 through June 29, 2025, for a 
contract total not to exceed $240,000; per MMCAP contract MMS2200736.

HS-P-0061-23

RESULT: APPROVED AND SENT TO FINANCE

Dawn DeSartMOVER: 

SECONDER: Kari Galassi

8.C.

Recommendation for the approval of a contract purchase order to Medline Industries, to 
furnish and deliver Rapid UV disinfection stations and stands for various units at the 
DuPage Care Center, for the period June 21, 2023 through November 30, 2023, for a total 
amount not to exceed $18,219; contract pursuant to the Intergovernmental Cooperation 
Act OMNIA Partners Cooperative Contract 2021003157. (ARPA 2 Item)

23-2155

RESULT: APPROVED

Dawn DeSartMOVER: 

SECONDER: Kari Galassi

Childress, DeSart, Galassi, Garcia, LaPlante, and SchwarzeAYES:

9. BUDGET TRANSFERS

9.A.

Budget Transfer to transfer funds in the Community Services Block Grant to cover 
deficits for Overtime and Flexible Benefit Earnings due to unexpected increases in staff 
expenses - $1,154. (Community Services)

23-2156

RESULT: APPROVED

Michael ChildressMOVER: 

SECONDER: Kari Galassi
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Human Services Summary - Final June 20, 2023

9.B.

Budget Transfer to transfer Community Services Block Grant funds to purchase one box 
of 24 Ticket Rolls for the appointment check-in Kiosk Printer - $475 (Community 
Services)

23-2157

RESULT: APPROVED

Michael ChildressMOVER: 

SECONDER: Paula Garcia

10. CONSENT ITEMS

10.A.

Amendment issued to Cardinal Health, Inc., for primary pharmaceuticals for in and out 
patient pharmacy services, for the DuPage Care Center, for the period July 1, 2022 
through June 20, 2023, to extend contract through August 31, 2023. (5871-0001 SERV)

23-2158

RESULT: APPROVED

Paula GarciaMOVER: 

SECONDER: Dawn DeSart

11. INFORMATIONAL

11.A.

GPN 033-23: Homeless Prevention Program PY24, Illinois Department of Human 
Services - $173,600. (Community Services)

23-2159

RESULT: APPROVED AND SENT TO FINANCE

Kari GalassiMOVER: 

SECONDER: Michael Childress

11.B.

GPN 034-23: Supportive Housing Program FY24, Illinois Department of Human 
Services $151,563. (Community Services)

23-2160

RESULT: APPROVED AND SENT TO FINANCE

Dawn DeSartMOVER: 

SECONDER: Kari Galassi
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Human Services Summary - Final June 20, 2023

12. RESIDENCY WAIVERS - JANELLE CHADWICK

No residency waivers were offered.

13. DUPAGE CARE CENTER UPDATE - JANELLE CHADWICK

Janelle Chadwick, Administrator of the DuPage Care Center announced the Care Center 
Foundation’s 19th Annual Golf Outing and Dinner on June 16 was a great success. Ms. 
Chadwick will share the financial numbers when available.

The Care Center remains Covid free and mask free. 

Referring to the Care Center renovation, Ms. Chadwick stated the Health Facilities Services 
Review Board will be reviewing the Care Center’s Certificate of Need on Tuesday, June 27. Ms. 
Chadwick has been working closely with the Review Board’s staff to provide information as 
needed, and everything is in order. The celebration is scheduled for July 11 at 1:00 p.m. 

14. COMMUNITY SERVICES UPDATE - MARY KEATING

Mary Keating, Director of Community Services, expressed her appreciation to the staff in Senior 
Services and the administrative staff that recognized World Elder Abuse Awareness Day on 
Thursday, June 15. There was a nice turnout. All participating staff wore matching t-shirts 
provided by a grant, gathered for photos, and did a walk around the campus.  Ms. Keating 
thanked all the staff that does the daily work and to those that recognizes the importance of 
making people aware of the services available. 

15. OLD BUSINESS

Chair Schwarze commented on the DuPage Care Center Foundation’s golf outing, stating 
DuPage County Chair Deb Conroy, Mary Keating, and him all played golf. Dinner was attended 
by County Board Members Lucy Chang Evans, Yeena Yoo, Paula Deacon Garcia, and a lot of 
staff from the Care Center. He hopes to get more County Board members to attend next year for 
the 20th Annual Golf Outing. 

16. NEW BUSINESS

Member Childress made the committee aware that Sickle Cell Awareness Day was Monday, 
June 19. As a person that has lost a brother and two nieces to the serious disease, he would like 
the committee to do more regarding the Sickle Cell disease and at least to make the community 
aware.  Member Childress attended various Juneteenth events on Monday and spent time 
discussing the disease and gathering information.

Page 6 of 7
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Human Services Summary - Final June 20, 2023

Member Chang Evans stated there was a lot of discussion at JPS Committee about an area of 
unincorporated DuPage County with many names, one being the Willowbrook Corner, and the 
Hinsdale Lake Terrace Apartments. This area does not belong to Willowbrook or Hinsdale. It is 
in District 3, which Human Services Member Kari Galassi and County Board Member Lucy 
Chang Evans preside. The area houses one of the highest concentrations of low-income residents 
in DuPage County. With the recent mass shooting, Member Chang Evans is hoping the County 
will recognize there are a lot of residents needing more resources. 
Coincidentally, Member Chang Evans had two meetings scheduled for June 20, one with the 
Willowbrook Coalition and one with the owner of Hinsdale Lake Terrace Apartments.  
Preliminary discussions include placing a sheriff’s office in the office complex. Member Chang 
Evans would also like to discuss with Mary Keating the possibility of having space for 
Community Services to work at the complex as well. Discussions are all in the early phases, and 
she will share more information as it becomes available. Member Chang Evans will collaborate 
with Member Galassi and Member Krajewski. She concluded that it is important for us to know 
who is living there and what they need. 

17. ADJOURNMENT

RESULT: APPROVED

Lynn LaPlanteMOVER: 

SECONDER: Michael Childress

Page 7 of 7
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Finance Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: FI-R-0165-23 Agenda Date: 7/11/2023 Agenda #: 9.D.

ACCEPTANCE AND APPROPRIATION OF THE
ILLINOIS HOME WEATHERIZATION ASSISTANCE PROGRAM STATE GRANT FY24

INTER-GOVERNMENTAL AGREEMENT NO. 24-251028
COMPANY 5000 - ACCOUNTING UNIT 1490

$368,559

(Under the administrative direction of
the Community Services Department)

WHEREAS, the County of DuPage has been notified by the Illinois Department of Commerce and
Economic Opportunity that grant funds in the amount of $368,559 (THREE HUNDRED SIXTY-EIGHT
THOUSAND, FIVE HUNDRED FIFTY-NINE AND NO/100 DOLLARS) are available to be used to assist in
the weatherization of homes of low-income DuPage County residents; and

WHEREAS, to receive said grant funds, the County of DuPage must enter into Inter-Governmental
Agreement No. 24-251028 with the Illinois Department of Commerce and Economic Opportunity, a copy of
which is attached to and incorporated as a part of this resolution by reference (ATTACHMENT II); and

WHEREAS, the period of the grant agreement is from July 1, 2023 through September 30, 2024; and

WHEREAS, no additional County funds are required to receive this funding; and

WHEREAS, acceptance of this funding does not add any additional subsidy from the County; and

WHEREAS, the DuPage County Board finds that the need to appropriate said grant funds creates an
emergency within the meaning of the Counties Act, Budget Division, (55 ILCS 5/6-1003).

NOW, THEREFORE, BE IT RESOLVED by the DuPage County Board that the Inter-Governmental
Agreement No. 24-251028 (ATTACHMENT II) between DuPage County and Illinois Department of
Commerce and Economic Opportunity is hereby accepted; and

BE IT FURTHER RESOLVED by the DuPage County Board that the additional appropriation on the
attached sheet (ATTACHMENT I) in the amount of $368,559 (THREE HUNDRED SIXTY-EIGHT
THOUSAND, FIVE HUNDRED FIFTY-NINE AND NO/100 DOLLARS) be made to establish the Illinois
Home Weatherization Assistance Program State Grant FY24, Company 5000 - Accounting Unit 1490, for
period July 1, 2023 through September 30, 2024; and

BE IT FURTHER RESOLVED by the DuPage County Board that the Director of Community Services
is approved as the County’s Authorized Representative; and

Page 1 of 2
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File #: FI-R-0165-23 Agenda Date: 7/11/2023 Agenda #: 9.D.

BE IT FURTHER RESOLVED that should state and/or federal funding cease for this grant, the Human
Services Committee shall review the need for continuing the specified program and related head count; and

BE IT FURTHER RESOLVED that should the Human Services Committee determine the need for other
funding is appropriate, it may recommend action to the County Board by resolution.

Enacted and approved this 18th of July, 2023 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 2 of 2
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ATTACHMENT I

ACCEPTANCE AND APPROPRIATION TO ESTABLISH THE
ILLINOIS HOME WEATHERIZATION ASSISTANCE PROGRAM STATE GRANT FY24

INTER-GOVERNMENTAL AGREEMENT NO. 24-251028
COMPANY 5000 – ACCOUNTING UNIT 1490

$368,559

REVENUE

41400-0006 - State Operating Grant - IDCEO $ 368,559

TOTAL ANTICIPATED REVENUE $ 368,559

EXPENDITURES

PERSONNEL

50000-0000 - Regular Salaries $ 91,807
50010-0000 - Overtime 0
50040-0000 - Part Time Help 0
51010-0000 - Employer Share I.M.R.F. 7,155
51030-0000 - Employer Share Social Security 7,035
51040-0000 - Employee Med & Hosp Insurance 11,248
51050-0000 - Flexible Benefit Earnings 148

                      TOTAL PERSONNEL $ 117,393

CONTRACTUAL

53010-0000 - Engineering/Architectural Svc $ 0
53090-0000 - Other Professional Services $ 251,166

                      TOTAL CONTRACTUAL $ 251,166

TOTAL ADDITIONAL APPROPRIATION $ 368,559
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Finance Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: FI-R-0166-23 Agenda Date: 7/11/2023 Agenda #: 9.H.

ACCEPTANCE AND APPROPRIATION OF
 THE ILLINOIS HOME WEATHERIZATION ASSISTANCE PROGRAM HHS GRANT PY24

INTER-GOVERNMENTAL AGREEMENT NO. 23-221028
COMPANY 5000 - ACCOUNTING UNIT 1430

$736,590

(Under the administrative direction of
the Community Services Department)

WHEREAS, the County of DuPage has been notified by the Illinois Department of Commerce and
Economic Opportunity that grant funds in the amount of $736,590 (SEVEN HUNDRED THIRTY-SIX
THOUSAND, FIVE HUNDRED NINETY AND NO/100 DOLLARS) are available to be used to assist in the
weatherization of homes of low-income DuPage County residents; and

WHEREAS, to receive said grant funds, the County of DuPage must enter into Inter-Governmental
Agreement No. 23-221028 with the Illinois Department of Commerce and Economic Opportunity, a copy of
which is attached to and incorporated as a part of this resolution by reference (ATTACHMENT II); and

WHEREAS, the period of the grant agreement is from June 1, 2023 through September 30, 2024; and

WHEREAS, no additional County funds are required to receive this funding; and

WHEREAS, acceptance of this funding does not add any additional subsidy from the County; and

WHEREAS, the DuPage County Board finds that the need to appropriate said grant funds creates an
emergency within the meaning of the Counties Act, Budget Division, (55 ILCS 5/6-1003).

NOW, THEREFORE, BE IT RESOLVED by the DuPage County Board that the Inter-Governmental
Agreement No. 23-221028 (ATTACHMENT II) between DuPage County and Illinois Department of
Commerce and Economic Opportunity is hereby accepted; and

BE IT FURTHER RESOLVED by the DuPage County Board that the additional appropriation on the
attached sheet (ATTACHMENT I) in the amount of $736,590 (SEVEN HUNDRED THIRTY-SIX
THOUSAND, FIVE HUNDRED NINETY AND NO/100 DOLLARS) be made to establish the Illinois Home
Weatherization Assistance Program HHS Grant PY24, Company 5000 - Accounting Unit 1430, for period June
1, 2023 through September 30, 2024; and

BE IT FURTHER RESOLVED by the DuPage County Board that the Director of Community Services
is approved as the County’s Authorized Representative; and
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File #: FI-R-0166-23 Agenda Date: 7/11/2023 Agenda #: 9.H.

BE IT FURTHER RESOLVED that should state and/or federal funding cease for this grant, the Human
Services Committee shall review the need for continuing the specified program and related head count; and

BE IT FURTHER RESOLVED that should the Human Services Committee determine the need for other
funding is appropriate, it may recommend action to the County Board by resolution.

Enacted and approved this 18th of July, 2023 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 2 of 2
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ATTACHMENT I

ACCEPTANCE AND APPROPRIATION TO ESTABLISH THE
ILLINOIS HOME WEATHERIZATION ASSISTANCE PROGRAM HHS GRANT FY24

INTER-GOVERNMENTAL AGREEMENT NO. 23-221028
COMPANY 5000 – ACCOUNTING UNIT 1430

$736,590

REVENUE

41000-0002 - Federal Operating Grant - HHS $ 736,590

TOTAL ANTICIPATED REVENUE $ 736,590

EXPENDITURES

PERSONNEL

50000-0000 - Regular Salaries $ 191,319
51010-0000 - Employer Share I.M.R.F. 14,888
51030-0000 - Employer Share Social Security 14,658
51040-0000 - Employee Med & Hosp Insurance 23,924
51050-0000 - Flexible Benefit Earnings 286

                      TOTAL PERSONNEL $ 245,075

CONTRACTUAL

53090-0000 - Other Professional Services $ 485,976
53500-0000 - Mileage Expense 301
53510-0000 - Travel Expense 346
53610-0000 - Instruction & Schooling 4,892

                      TOTAL CONTRACTUAL $ 491,515

TOTAL ADDITIONAL APPROPRIATION $ 736,590
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Care Center Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: HS-P-0062-23 Agenda Date: 7/11/2023 Agenda #: 14.I.

AWARDING RESOLUTION ISSUED TO
PROFESSIONAL MEDICAL & SURGICAL SUPPLY, INC.

TO PROVIDE OSTOMY, TRACHEOSTOMY, UROLOGICAL AND ENTERAL SUPPLIES
AND SERVICES (MED B) AND ENTERAL FEEDING FORMULAS

FOR THE DUPAGE CARE CENTER
(CONTRACT TOTAL AMOUNT $72,000.00)

WHEREAS, bids have been taken and evaluated in accordance with County Board policy; and

WHEREAS, the Human Services Committee recommends County Board approval for the issuance of a
contract to Professional Medical & Surgical Supply, Inc, to provide Ostomy, Tracheostomy, Urological and
Enteral supplies and services (Med B) and Enteral feeding formulas, for the period of July 30, 2023 through
July 29, 2024, for the DuPage Care Center.

NOW, THEREFORE BE IT RESOLVED, that said contract is to provide Ostomy, Tracheostomy,
Urological and Enteral supplies and services (Med B) and Enteral feeding formulas, for the period of July 30,
2023 through July 29, 2024, for the DuPage Care Center, under bid renewal #22-040-DCC, first of three one-
year optional renewals, be, and it is hereby approved for the issuance of a contract purchase order by the
Procurement Division to Professional Medical & Surgical Supply, Inc., 1917 Garnet Court, New Lenox, Illinois
60451, for a contract total amount of $72,000.00.

Enacted and approved this 18th day of July, 2023, at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1

136



Form under revision control 01/04/2023

Procurement Review Comprehensive Checklist  

Procurement Services Division  

This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

FILE ID#:

23-2268

RFP, BID, QUOTE OR RENEWAL #:

22-040-DCC

COMMITTEE:

HUMAN SERVICES

TARGET COMMITTEE DATE:

07/11/2023

CURRENT TERM TOTAL COST:

 $72,000.00 

Vendor Information

VENDOR:
Professional Medical & Surgical 

Supply, Inc.

VENDOR #:

11409

VENDOR CONTACT:

Alan Ferry, Jr.

VENDOR CONTACT PHONE:

800-648-5190 

VENDOR CONTACT EMAIL:

alanf@promedsupply.com

VENDOR WEBSITE:

INITIAL TERM WITH RENEWALS:

1 YR + 3 X 1 YR TERM PERIODS

INITIAL TERM TOTAL COST:

 $85,000.00 

PROMPT FOR RENEWAL:

3 MONTHS

CONTRACT TOTAL COST WITH ALL 

RENEWALS:

 $301,000.00 

MAX LENGTH WITH ALL RENEWALS:

FOUR YEARS

CURRENT TERM PERIOD:

FIRST RENEWAL

Department Information

DEPT:

DuPage Care Center

DEPT CONTACT NAME:

Annabel Leonida

DEPT CONTACT PHONE #:

630-784-4250

DEPT CONTACT EMAIL:

annabel.leonida@dupageco.org

DEPT REQ #:

7398

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
To furnish and deliver Ostomy, Tracheostomy, Urological and Enteral supplies and services (Med B) and Enteral feeding formulas, for the DuPage Care 

Center, for the period July 30, 2023 through July 29, 2024, for a total contract not to exceed $72,000.00, under bid renewal #22-040-DCC, first of three 

one-year optional renewals.

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished
The DPCC currently does not have the resources to bill Medicare Part B for these products.  Allowing a company to bill Medicare is a cost-effective way 

of providing these products.  DPCC is regulated by the IL Department of Public Health which mandates & monitors our ongoing compliance with all 

applicable State & Federal regulations that govern our practices, policies & procedures which in turn drive our deliver system.  Adherence to physician 

prescribed orders for tube feeding & enteral daily supplements is necessary to provide an appropriate level of care to the residents, as well as 

maintaining compliances. 

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

RENEWAL

DECISION MEMO REQUIRED                Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

 

            

SECTION 3: DECISION MEMO
STRATEGIC IMPACT Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

 

SOURCE SELECTION

 
Describe method used to select source.

RECOMMENDATION 

AND 

TWO 

ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 

status quo, (i.e., take no action).
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

 

NECESSITY AND 

UNIQUE FEATURES
Describe the product or services that are not available from other vendors. Explain necessary and unique features or 

services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 

specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 

tested over the last 12 months, explain why not.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

      

SECTION 5: Purchase Requisition Information

Send Purchase Order To: Send Invoices To:

Vendor:
Professional Medical & Surgical 

Supply, Inc.

Vendor#:

11409

Dept:

DuPage Care Center

Division:

Nursing & Dining Services

Attn:

Alan Ferry

Email:

alanf@promedsupply.com

Attn:

Annabel Leonida & Mario Plata

Email:
annabel.leonida@dupageco.org, 

mario.plata@dupageco.org

Address:

1917 Garnet Court

City:

New Lenox

Address:

400 N. County Farm Road

City:

Wheaton

State:

IL

Zip:

60451

State:

IL

Zip:

60187

Phone:

800-648-5190

Fax:

866-726-7416

Phone:

630-784-4250 & 630-784-4416

Fax:

Send Payments To: Ship to:

Vendor:
Professional Medical & Surgical 

Supply, Inc.

Vendor#: Dept:

DuPage Care Center

Division:

Attn: Email: Attn:

Annabel Leonida & Mario Plata

Email:
annabel.leonida@dupageco.org, 

mario.plata@dupageco.org

Address:

1917 Garnet Court

City:

New Lenox

Address:

400 N. County Farm Road

City:

Wheaton

State:

IL

Zip:

60451

State:

IL

Zip:

60187

Phone:

800-648-5190

Fax:

866-726-7416

Phone:

630-784-4250 & 630-784-4416

Fax:

Shipping Contract Dates

Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination

Contract Start Date (PO25):

July 30, 2023

Contract End Date (PO25):

July 29, 2024

Contract Administrator (PO25): Christine Kliebhan
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Purchase Requisition Line Details

LN Qty UOM
Item Detail 

(Product #) 
Description FY Company AU Acct Code

Sub-Accts/  

Activity Code
Unit Price Extension

1 1 EA Ostomy, Tracheostomy, 

Urological & Enteral supplies 

and services (Med B) & Enteral 

feeding formulas 

FY23 1200 2050 

52320 10,000.00 10,000.00

2 1 EA Enteral Formulas 
FY23

1200 
2025 

52210 14,000.00 14,000.00

3 1 EA Ostomy, Tracheostomy, 

Urological & Enteral supplies 

and services (Med B) & Enteral 

feeding formulas 

 

FY24 1200 2050 

52320 20,000.00 20,000.00

4 1 EA Enteral Formulas FY24 1200  2025 52210 28,000.00 28,000.00

FY is required, assure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 72,000.00

Comments

HEADER COMMENTS Provide comments for P020 and P025.
To furnish and deliver Ostomy, Tracheostomy, Urological and Enteral supplies and services (Med B) and Enteral 

feeding formulas, for the DuPage Care Center, for the period July 30, 2023 through July 29, 2024, for a total contract 

not to exceed $72,000.00, under bid renewal #22-040-DCC, first of three one-year optional renewals.

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

July 11, 2023 Human Services Committee       July 18, 2023  County Board Meeting

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:   W-9   Vendor Ethics Disclosure Statement✔
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THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
OSTOMY, TRACHEOSTOMY, UROLOGICAL, ENTERAL SUPPLIES AND SERVICES
(MED B) & ENTERAL FEEDTNG FORMULAS 22.040-DCC
BID TABULATION

{
PROFESSIONAL MEDICAL &

SURGICAL SUPPLY,INC.
DV JAHN, INC

NO ITEI\4 UOM QTY PRICE
EXTENDED

PRICE
PRICE

EXTENDED
PRICE

I Adapter for Spike Set 774655 EA 180 $ 1.50 $ 270.00 $ 1.32 $ 237.60
z Feeding Bag Container E-Pump 30ics CS 2 $ 102.95 $ 205.90 $ 160 00 $ 320.00

Feeding Bag Container E-Pump EA 91 $ 3.43 $ 312.13 $ 3.50 $ 318 50
4 G-Tube 14FR w/5cc Balloon EA zo $ 22.50 $ 585.00 $ 38.00 $ 9BB 00
A G-Tube 16FR w/15cc Balloon EA J $ 22.50 $ 67.50 $ 38.00 $ 1 14.00
t) G-Tube lBFR w/15cc Balloon EA 4 $ 22,50 $ 90.00 $ 3800 $ 152.00
7 G-Tube 22F R w I 1 5cc Balloon EA 4 $ 22.50 $ 90.00 $ 3800 $ 152 00
8 Kangaroo Safety Screw Pouch BX 2

$ 85.00 $ 255.00 $ 160.00 $ 480 00
o Spike Set for E-Pump EA 2,195 $ 2.83 $ 6,21 1.85 $ 560 $ 12,292.00

10 Spike Set for E-Pump EA 750 $ 2.83 $ 2,122.50 s 3.14 $ 235500
11 Syringe, 60cc Catheter Tip Piston EA 4,310 $ 0.75 $ 3,232.50 $ 1.00 $ 4 310.00
12 Tube Anchor Device EA 7 $ 7.50 $ 52.50 $ 869 $ 60 83

CATEGORY 1 . ENTERAL SUPPLIES

CATEGORY 2 . OSTOMY SUPPLIES
13 Adapt Barrier Rings 13/1 6" 20mm 1O/box BX 2 $ 42.50 $ 85.00 s 54.20 $ 108.40
14 Coloplast barrier 2 % flg clf xw EA 2 $ 8.50 $ 17.00 $ 46.50 $ 9300
15 Convatec barrier EA 1 $ 6,50 $ 6,50 $ 23.35 $ 23.35
to Convatec barrier EA I $ 10.00 $ 10.00 ( 14.46 $ 14.46
17 Convatec pouch EA 2 $ 4.00 $ 8.00 $

'7 20 $ 14,7 8
18 Convatec pouch EA I $ 10.00 $ 10.00 $ 14.15 $ 14.15
19 Eakin Cohesive Seal Small 2" each EA 302 $ 6,50 $ 1,963,00 $ 600 $ 1,812 00
20 Hollister drain/tube attachment device EA 1 $ 7.50 $ 7.50 $ to.Jo $ 16.36
21 Hollister pouch EA I $ 6.25 $ 6.25 $ 15.40 $ 15,40
22 Hollister pouch EA 2 $ 3.50 $ 7.00 $ 6.02 $ 12.04
23 Hollister pouch EA 1 $ 7.50 $ 7.50 $ 8.47 $ 8.47
24 Ostomy pouch,l-112" 1 pc closed w/filter EA .)

$ 4.13 $ 12.39 s 65 34 $ 196.02
25 Ostomy clamp-repl EA 5 $ 1.75 $ 8,75 $ 4.00 $ 20.00
26 Paste skin barrier tube EA 4 $ 8.00 $ 32.00 $ 900 $ 36.00
27 Pouch 1" Urostomy Convex Barrier EA I $ 8.00 $ 8.00 $ 45s3 $ 45.53
28 P ouch, 2-1 14" drainable 1 O/bx BX 1 $ 4.00 $ 4.00 $ 41 84 $ 41.84
zv Pouch, 2-314" drainable with filter EA e $ 2.88 $ 8,64 $ 47oo $ 141 00
30 Pouch,2-314" closed end with filter EA 20 $ 2.50 $ 50.00 $ 56.14 $ 1 ,122.80

Pouch,2-314" surfit natura 60/bx BX 2 $ 260.00 $ 520.00 $ 277.00 $ 554.00
32 Pouch,2-314" urostomy w/accuseal tap with valve EA 17 $ 3.75 $ 63.75 $ 39.62 $ 673 54
33 Pouch, 2-318" Esteem Synergy 60/box BX I $ 99.00 $ 99.00 $ 104.00 $ 104 00
34 Pouch, drainable %" - 2-114" box ot 10 BX 46 $ 49.50 $ 2,277.00 $ 44.00 $ 2,024 00
IA Pouch, drainable 7/B w/convex barrier EA a

$ 8.50 $ 25.50 $ 45.00 $ 135.00
36 Pouch, drainable mini pouch, ex wear cut to fit EA 2 $ 6,00 $ 12.00 $ 85 00 $ 170 00

Pouch, 2 %"drainable new image 2 pc beiqe 10/b) BX 2 $ 35.00 $ 70.00 $ 37.00 $ 7400
38 Powder, Stomahesive protective powder 1oz bottl EA 1 $ 7.25 $ 7.25 $ 20.66 $ 20.66
20 Wafer 2-314" FlexWEar EA 47 $ 5.00 $ 235,00 $ 26.93 $ 1 ,265.71
40 Waler 2-314" Stomahesive skin barrier EA 15 $ 6,00 $ so.oo u oA 70 $ t,436.85
41 W afer, 2-1 1 4" Du rahesive Flexible Skin Barrier EA 3 $ 6.25 $ 18.75 $ 68.00 $ 204 00
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PRICE

EXTENDED
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42 Wafer 2-314" Durahesive Flexible Skin Barrier EA 2 $ 7.65 $ 15.30 $ 8200 $ 164 00
43 Wafer 2-314" Stomahesive skin barrier EA $ 4.98 $ 29.88 $ 500 $ 30.00
44 Wafer 2-318" Esteem synergy 10/bx BX 1 $ 47.50 $ 47.50 $ 95.00 $ 95.00
45 Wafer Esteem 1pc-Stomahesive 3/8" - 4" EA 15 $ 4.60 $ 69.00 $ '10.00 $ 150.00
40 Wound Fistula Pouch 4" x 3" 5/pkq EA 3 $ '18.50 $ 55.50 $ 2000 $ 6000

47 Convatec esteem synergy EA 1 $ 2.00 $ 2.00 $ 5-UU s 500
4B Shiley 15mm cap EA 2 $ 6.50 $ 13.00 $ 13.55 $ 27.10
49 Trach Clean & Care Tray-AirLife EA 2,840 $ 2.25 $ 6,390.00 $ 2.90 $ 8,236.00
50 Trach tube cuff 4DCT EA $ 19.50 $ 97.50 $ 15.00 $ 7500
51 Trach tube Shiley 4DCFS EA $ 52.00 $ 260.00 s 70.00 $ 350.00
3Z Trach tube Shiley 4 CFN EA 15 $ 52.00 $ 780.00 s 65 00 $ 975 00
AE Trach tube Shiley 6 CFN EA 2 $ 52,00 $ 104.00 $ 60.00 $ 120 00
34 Trach tube size 6 EA A

$ 52.00 $ 260.00 $ 27.70 $ 138 50
55 Trach tube size 7 EA 1 $ 52.00 $ 52.00 $ 35.09 $ 35.09
56 Trach/laryn tube B non-cuffed EA 4 $ 69.50 $ 278.00 $ 7500 $ 300.00
57 Trach/laryn tube non-cuffed EA IJ $ sz.oo $ 676.00 $ 85.00 $ 1 ,1 05.00
5B Trach/laryn tube non-cuffed EA 11 $ 52.00 $ 572.00 $ 60.95 $ 670.45
59 Tracheostomy disposable inner cannula EA 10 $ 37.50 $ 375.00 $ 46.58 $ 465.80

60 Cath Silicone 16fr. 5cc Closed System TraV EA 21 $ 5.40 $ 113.40 $ 6.55 $ 137 55
61 Catheter Foley 16 Fr 1Occ Latex Free EA 41 $ 3,00 $ 123.00 $ 14.75 $ 604 75
62 Catheter Foley 1B Fr 30cc Latex Free EA I $ 3.00 $ 27.00 $ 7,00 $ 63.00
63 Catheter, External Self Adhering LF 25mm Small EA 120 $ 't.50 $ 180.00 $ 2.00 $ 240.00
64 Catheter-Coude Tip-Latex Free Urethral 16 Fr EA 30 $ 2.25 $ 67.50 $ 2.53 $ 75,90
65 Catheter-Coude Tip-Latex Urethral 16 Fr EA 39 $ 6.25 $ 243.75 $ 6.88 $ 268 32
66 Catheter-Foley 1 4fr 30cc EA 10 $ 1.50 $ 15.00 $ 2.85 $ 28.50
67 Catheter-Foley 1 4fr Scc EA 1B $ 1.50 $ 27.00 $ 3.00 $ 54.00
6B Catheter-Foley 16fr 30cc EA J $ 't.50 $ 4.50 $ 300 $ 9.00
69 Catheter-Foley 16 fr 5cc EA 192 $ 1.50 $ 288.00 $ 2.50 $ 480.00
70 Catheter-Foley 1 8fr 30cc EA 15 $ 1.50 $ 22.50 $ 3.00 $ 45.00
71 Catheter-Foley 1 Bfr Scc EA 91 $ 1,50 $ 136.50 $ 2.00 $ 182 00
72 Catheter-Foley 2Ofr 30cc EA 60 $ 1.50 $ 90.00 $ 180 $ 108 00

Catheter-Foley 2Ofr 5cc EA 57 $ 1.50 $ 85.50 $ 1.80 $ 102 60
74 Catheter-Foley 22lr 30cc EA 71 $ 1.50 $ 106.50 $ 1.80 $ 127.80

Catheter-Foley 22fr Scc EA 6B $ 1.50 $ 102.00 $ 1 .80 $ 122.40
76 Catheter-Foley 24f r 30cc EA 14 $ 1.50 $ 21.00 $ 4.BB $ 68 32

Catheter-Fole y 241 r Scc EA 48 $ 1.50 $ 72.00 $ 3.00 $ 144.00
78 Catheter-Foley 26fr 30cc EA h $ 1.50 $ 9.00 $ 4.88 $ 29.28
-70 Catheter-Foley 26fr 5cc EA 7 $ 1.50 $ 10.50 $ 4.BB a 34.16
BO Catheter-Foley 28fr 30cc EA 8 $ 1.50 $ 12.00 $ 4.88 $ 39.04
B1 Catheter-Foley '1 8fr 5cc latex free EA 10 $ 3.00 $ 30.00 $ 20.24 $ 202.40
82 Cath-Straight Tip-14fr, 16" lntm Silicone EA 540 $ 1.00 $ 540.00 $ 100 $ 540.00
o? Coude tip urinary catheter '14fr EA tr

$ 1.25 $ 6.25 $ 699 $ 34,95
B4 Coude tip urinary catheter 16fr EA 35 $ 1.25 $ 43.75 $ 8.03 $ 281.05
B5 Coude tip urinary catheter 18fr EA 26 $ 1.25 $ 32.50 s 6.00 $ 156 00
B6 External Male Freedom Cath-Large EA 517 $ 1.75 $ 904.75 $ 180 $ 930 60
87 External Male Freedom Cath-Med EA 30 $ 1.75 $ 52.50 $ 180 $ 54.00
BB External Male Freedom Cath-Medium EA 537 $ 'l.75 $ 939,75 $ 1.80 $ 966.60
B9 External Male Freedom Cath-Small EA 813 $ '1.75 $ 1 ,422,75 $ 1.80 $ 1,463.40
90 External Male Freedom Cath-Sml EA 335 $ 1.75 $ 586.25 $ 4.80 $ 1 608.00
9'1 Foley lnsertion Tray EA $ 2.50 $ 2,200.00 $ 3.00 $ 2,640 00

CATEGORY 3 . TACHE SUPPLIES

CATEGORY 4 . UROLOGICAL SUPPLIES
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PRICE
PRICE

EXTENDED
PRICE

92 Tru Close Gravity Drainage Bag 600m1 EA 4 $ 35.00 $ 140.00 $ 34 89 $ 139.56
93 Urinary 18" Extension Drain Tubing EA 11 $ 1.50 $ 16.50 $ 2.55 $ 28.05
94 Urinary cath leg strap-Posey EA 158 $ 2.95 $ 466.10 s 7.O0 $ I ,1 06.00
95 Urinary cath-secure anchor device BX 10 $ 3,00 $ 30.00 s 9.63 s 96.30
96 Urinary Drain Bag Antirflx 2000m1 EA 1,528 $ 3.00 $ 4,584.00 $ 3,76 $ 5,745 28
97 Urinary Leg Bag 600m1 EA 15 $ 1.25 $ 18.75 $ 300 $ 45 00
9B Urinary Leg orAbdomen bag 1000m1 EA 4 $ 2.00 $ 8.00 s 19,00 $ 76.00

99 Ensure Clear Apple Drink 2418 ounce UJ 4B $ 28.91 $ 1,387.68 $ 5000 $ 2,400.00
100 Ensure Clear Mixed Berry Drink 24lB ounce UJ 48 $ 28.91 $ 'l ,387.68 $ 50.00 $ 2,400.00
101 Glucerna 1.0 packed 24l25Qml cans r\e 250 $ 40.43 $ 10,107.50 s 55 00 $ 13,750.00
102 Glucerna 1.0 packed 8/'1 000m1 RTH bottles cs 51 $ 65.72 $ 3,351.72 $ 69.17 $ 3,527.67
103 Glucerna 1.2 packed 8/1000m1 RTH bottles CS 10 $ 83,07 $ 830.70 $ 95.00 $ 950 00
104 Glucerna 1.5 packed 8/1000m1 RTH bottles CS 10 $ 105.00 $ 1,050.00 $ 106.00 $ 1,060 00
105 Jevity 1.0 Cal packed B/1000m1 RTH bottles cs 52 $ at.tq $ 2,154,88 $ 55,00 $ 2,860 00
106 Jevity 1.2 Cal packed B/1 000m1 RTH bottles CS 135 $ 48.85 $ 6,594.75 $ 70.00 $ 9,450.00
107 Jevity 1.5 Oal packed B/1000m1 RTH bottles CS 64 $ s1.81 $ 3,315.84 $ 60.00 $ 3 840.00
'108 Nepro packed 241250m1 cans cs 15 $ 78.57 $ 1 ,178.55 $ 8000 $ 1,200 00
109 Promote packed B/1000m| bottles CS E $ 42.61 $ 213.05 $ 3976 $ 198.80
110 Pulmocare packed B/1000m1 RTH botlles CS a

$ 76.22 $ 228.66 $ 62.92 $ 188 76
111 TwoCal HN packed 8/1 000m1 RTH bottles CS 24 $ 51.75 $ 1,242.00 $ 48.28 $ 1,15872
112 Osmolite 1.0 packed 8/1 ,000m1 RTH bottles CS 4 $ 37.56 $ 150.24 $ 3511 $ 140.44
114 Osmolite 1,2 packed B/1 ,000 ml RTH bottles ne 4 $ 44.32 $ 177.28 D 41.00 $ 164 00
114 Osmolite '1 .5 packed B/1 ,000 ml RTH bottles cs 2 $ 47.74 $ 95.48 $ 41.93 $ 83 86

CATEGORY 5 . ENTERAL DING FORMULAS

CATEGORY 6 . PERCENT MARKUP ON COST

NO ITEM PERCENTAGE
MARK-UP

PERCENTAGE
MARK-UP

115 Enteral supplies 15 15
tlo Ostomy Supplies 20 10
117 Tracheostomy Supplies LV 10
118 Urological Supplies 20 10
1'19 Enteral Feeding Formuias 12 15

$ 76,485.85 $ 107,628.29GRAND TOTAL

Corrections were made to correct mathematical errors in DV Jahn lnc.'s submissions for ltem No.66, and for their Grand Total

Bid Opening 06115122 @ 2:30 PM DW, SJ

lnvitations Sent 32

Total Vendors Requesting Documents I
Total Bid Responses 2
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Care Center Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: HS-P-0063-23 Agenda Date: 7/11/2023 Agenda #: 14.J.

MEDLI title

AWARDING RESOLUTION
ISSUED TO MEDLINE INDUSTRIES, INC.

TO PROVIDE VARIOUS LINENS
FOR THE DUPAGE CARE CENTER

(CONTRACT TOTAL AMOUNT $72,000.00)

WHEREAS, the County of DuPage by virtue of its power set forth in the Counties Code (55 ILCS 5/1-
1001 et. seq.) is authorized to enter into this Agreement; and

WHEREAS, pursuant to the Governmental Joint Purchasing Act (30 ILCS 525/2), the County is
authorized to enter into a Joint Purchasing Agreement to provide various linens; and

WHEREAS, pursuant to Intergovernmental Agreement between the County of DuPage and the OMNIA
Partners , the County of DuPage will contract with Medline Industries, Inc.; and

WHEREAS the Human Services Committee recommends County Board approval for the issuance of a
contract to Medline Industries, Inc., to provide various linens, for the period of August 10, 2023 through August
9, 2024, for the DuPage Care Center.

NOW, THEREFORE BE IT RESOLVED, that County contract, covering said to provide various linens,
for the period of August 10, 2023 through August 9, 2024 for the DuPage Care Center, be, and it is hereby
approved for issuance of a contract by the Procurement Division to Medline Industries, Inc., Three Lakes
Drive, Northfield, Illinois 60093, for a contract total amount not to exceed $72,000.00, per contract pursuant to
the  OMNIA Partners Cooperative Contract #2021003157.

Enacted and approved 18th day of July, 2023 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Procurement Review Comprehensive Checklist  

Procurement Services Division  

This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

MINUTETRAQ ID#:

23-2269

RFP, BID, QUOTE OR RENEWAL #:

COMMITTEE:

HEALTH & HUMAN SERVICES

TARGET COMMITTEE DATE:

07/11/2023

CURRENT TERM TOTAL COST:

 $72,000.00 

Vendor Information

VENDOR:

Medline Industries, Inc.

VENDOR #:

10299

VENDOR CONTACT:

Brian Guth

VENDOR CONTACT PHONE:

800-633-5463

VENDOR CONTACT EMAIL:

BGuth@medline.com

VENDOR WEBSITE:

INITIAL TERM WITH RENEWALS:

OTHER

INITIAL TERM TOTAL COST:

 $72,000.00 

PROMPT FOR RENEWAL:

3 MONTHS

CONTRACT TOTAL COST WITH ALL 

RENEWALS:

MAX LENGTH WITH ALL RENEWALS:

 

CURRENT TERM PERIOD:

INITIAL TERM

Department Information

DEPT:

DuPage Care Center

DEPT CONTACT NAME:

Vinit Patel 

DEPT CONTACT PHONE #:

630-784-4273 

DEPT CONTACT EMAIL:

vinit.patel@dupageco.org 

DEPT REQ #:

7401

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Furnish and deliver various linens for the DuPage Care Center, for the period August 10, 2023 through August 9, 2024, for a contract total not to 

exceed $72,000.00,  contract pursuant to the Intergovernmental Cooperation Act OMNIA Partners Cooperative Contract #2021003157. 

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished

Replacement linens for the DuPage Care Center, as needed.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

 

DECISION MEMO REQUIRED                Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

COOPERATIVE (DPC4-107), GOVERNMENT JOINT PURCHASING ACT (30ILCS525) OR GSA SCHEDULE PRICING

            

SECTION 3: DECISION MEMO
STRATEGIC IMPACT Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

QUALITY OF LIFE

SOURCE SELECTION

 
Describe method used to select source.

OMNIA Partners Cooperative Contract 2021003157

RECOMMENDATION 

AND 

TWO 

ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 

status quo, (i.e., take no action).

1)  Approve contract to Furnish and deliver various linens for the DuPage Care Center for the period August 10, 2023 through 

August 9, 2024, for a contract total not to exceed $72,000.00, contract pursuant to the Intergovernmental Cooperation Act 

OMNIA Partners Cooperative Contract #2021003157.  

2)  Do not approve contract to Furnish and deliver various linens for the DuPage Care Center for the period August 10, 2023 

through August 9, 2024, for a contract total not to exceed $72,000.00, contract pursuant to the Intergovernmental Cooperation 

Act OMNIA Partners Cooperative Contract #2021003157, however, replacement linens will need to be purchased to follow IDPH 

Guidelines and regulations and good standard of care for our residents. 
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

 

NECESSITY AND 

UNIQUE FEATURES
Describe the product or services that are not available from other vendors. Explain necessary and unique features or 

services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 

specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 

tested over the last 12 months, explain why not.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

      

SECTION 5: Purchase Requisition Information

Send Purchase Order To: Send Invoices To:

Vendor:

Medline Industries, Inc.

Vendor#:

10299

Dept:

DuPage Care Center

Division:
Laundry 

Attn:

Brian Guth

Email:

BGuth@medline.com 

Attn:

Vinit Patel 

Email:

vinit.patel@dupageco.org 

Address:

Three Lakes Drive

City:

Northfield

Address:

400 N. County Farm Road

City:

Wheaton

State:

Illinois

Zip:

60093

State:

Illinois

Zip:

60187

Phone:

800-633-5463

Fax: Phone:

630-784-4273 & 630-784-4275

Fax:

Send Payments To: Ship to:

Vendor:

Medline Industries, Inc.

Vendor#:

10299

Dept:

DuPage Care Center

Division:

Environmental Services

Attn:

Customer Services

Email:

service@medline.com

Attn:

Vinit Patel 

Email:

vinit.patel@dupageco.org 

Address:

Dept CH 14400

City:

Palatine

Address:

400 N. County Farm Road

City:

Wheaton

State:

Illinois

Zip:

60055-4400

State:

Illinois

Zip:

60187

Phone:

800-633-5463

Fax: Phone:

630-784-4273 

Fax:

Shipping Contract Dates

Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination

Contract Start Date (PO25):

August 10, 2023

Contract End Date (PO25):

August 9, 2024

Contract Administrator (PO25): Christine Kliebhan
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Purchase Requisition Line Details

LN Qty UOM
Item Detail 

(Product #) 
Description FY Company AU Acct Code

Sub-Accts/  

Activity Code
Unit Price Extension

1 1 EA Various Linens FY23 1200 2030 52300 17,000.00 17,000.00

2 1 EA Various Linens FY24 1200 2030 52300 55,000.00 55,000.00

FY is required, assure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 72,000.00

Comments

HEADER COMMENTS Provide comments for P020 and P025.
Furnish and deliver various linens for the DuPage Care Center, for the period August 10, 2023 through August 9, 2024, 

for a contract total not to exceed $72,000.00,  contract pursuant to the Intergovernmental Cooperation Act OMNIA 

Partners Cooperative Contract #2021003157. 

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

July 11, 2023   HS Committee                   July 18, 2023  County Board  

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:   W-9   Vendor Ethics Disclosure Statement✔

156



We make
healthcare
run better'

Customer Quote
Customer: 0001006778 Date: O61022O23

DUPAGE CARE CENTER Sabs Rep: Gr:th, Brian (56009)
400 N COUNTY FARM RD BGuth@medline.com
wHEATON, lL60187-2517

This pricing is valid until O7lO2l2O23 unless otherwise specified or based on contract tier eligibility and effective dates. Exact
freight and tax will be added at the time of invoice.

Tirree Lakes Drive, Nc:'thfield. lL 60O93 i 1.8OO.MEDLINE i633.5453) | m

Purchasing Agreement # 2021-003157

#E**r*i

s

" ..si,

;--;:er&5{f$'

Product lmage

MDTTB4C24WHIR

MDTNC4J15

MDTPC4P34

MDTFS4POs

Product #

BLANKETS: THERMAL SPREAD
BLANKET, SNAG-FREE SERPENTINE,
ALL COTTON, 2.4 L8..72" X 96

SHEETS: SOFT-FIT KNIT CONTOUR
SHEETS IN WHITE, 15 OZ.

PILLOWCASES: PERCALE
PILLOWCASE, 42" X3/", ORDER IN
MULTIPLES OF 12 DOZEN

SHEETS: PERCALE FLAT SHEET
WOVEN, WHITE, 66" X 108"

Product Name

1 EA/EA

12EAIDZ

l2EAIDZ

12EAIDZ

Pkg / Order
UoM

$7-43

$47.U

$12.65

$52.90

Price

420

480

2160

480

Oty (EA)

420

4A

180

40

OMNIA

Order UOM

S3,120.60

S1,913.60

52,277.oo

S2,116.00

Extended

0001006778 - DUPAGE CARE CENTER Order Online at: www.medline.com 6i2/2o73 - Page 1
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Customen 0001006778

DUPAGE CARE CENTER
4OO N COUNTY FARM RD

WHEATON, tL60187-2517

Three Lakes Drive, Norrhfield. ;L 60O93 | 1.80O-MEDLINE (633.5463) | m

Customer Quote

Date: OG|AZ2O23

Sales Rep: Gnth, Brian (56009)

BGuth@medline-com

This pricing is valid until A710212023 unless otherwise specified or based on contract tier eligibility and effective dates- Exact
freight and tax will be added at the time of invoice.

sln nt # 2021003157

w

4

s"+

Product lmage

MDTPG3RABCAB

MDT021354

MDT219715

MDTIU3TEFPNKT

Product #

GOWNS: PATIENT GOWN WITH ANGLE
BACK AND SIDE TIES, CASCADE BLUE
ONE SIZE FITS MOST

HAMPERS: BLOCKADE HAMPER BAG
WITH FLIP TOP AND ELASTIC
CLOSURE, YELLOW,25"

PILLOW: NYLEX ULTRA PILLOW, TAN,
20" x26"

UNDERPADS: SOFNIT 3OO REUSABLE
UNDERPADS WTH HANDLES, 34" X 36"

Product Name

12EA IDZ

l2EAIDZ

1 EAi EA

12EA I DZ

Pkg / Order
UoM

$46.03

$189.54

s5.28

$123.43

Price

1800

280

216

23s0

Oty (EA)

150

23

2L6

195

OMNI,A

Purchasing Agr(

Order UOM

56,904.s0

54,3s9.42

S1,140.48

524,I92.28

Extended

0001006778. DUPAGE CARE CENTER Order Online at: www.medline.com 6/2/2023 - Page 3
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Customer Quote
Customer: 0001006778 Da1... 06tO22O23

DUPAGE CARE CENTER Sabs Rep: Guth, Brian (56009)
400 N COUNTY FARM RD Bcuth@medline.com
WHEATON, tL60187-2517

This pricing is valid until O7lOZl2O23 unless othenvise specified or based on contract tiereligibility and effective dates. Exact
freight and tax will be added at the time of invoice.

Three Lakes Drive. Northfield. iL 60093 | 1.SOO-MEDL|NE (63j.5463) | m,

Purchasi # 202LOO3157

s77,O8O.41-

Product lmage

MDTWC3C1 1HR

MDTBT4B60R

Product #

WASHCLOTHS: BASIC 100% COTTON
WASHCLOTH, WHITE, 12" X 12",A.7
LB"IDZ-, 100 DZ.

TO\A/ELS: BLENDED TERRY BATH
TOWEL, WHITE, 22" X 44", 6.A LB.IDZ., 25
DZ.

Product Name

,I2EA /DZ

12EAIDZ

Pkg / Order
UoM

$1-71

s17-09

Price

48000

17000

Oty (EA)

4000

1477

OMNIA

Purchasing Agrr

Order UOM

S6,s4o.oo

524,216.s3

Extended

0001006778. DUPAGE CARE CENTER Order Online at: www.medline.com 6/2/2O23 - Page s
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Required Vendor Ethics Disclosure Statement 
Failure to complete and return this form may result in delay or cancellation of the 
County's Contractual Obligation. Bid/Contract/PO #:

Date: 

Company Name:   Company Contact: 

Contact Phone:   Contact Email:  

The DuPage County Procurement Ordinance requires the following written disclosures prior to award: 

1. Every contractor, union, or vendor that is seeking or has previously obtained a contract, change orders to one (1) or more contracts, or two (2) or
more individual contracts with the county resulting in an aggregate amount at or in excess of $25,000, shall provide to Procurement Services
Division a written disclosure of all political campaign contributions made by such contractor, union, or vendor within the current and previous
calendar year to any incumbent county board member, county board chairman, or countywide elected official whose office the contract to be
awarded will benefit. The contractor, union or vendor shall update such disclosure annually during the term of a multi-year contract and prior to
any change order or renewal requiring approval by the county board. For purposes of this disclosure requirement, "contractor or vendor"
includes owners, officers, managers, lobbyists, agents, consultants, bond counsel and underwriters counsel, subcontractors and corporate
entities under the control of the contracting person, and political action committees to which the contracting person has made contributions.

NONE (check here) - If no contributions have been made 

Recipient Donor 
Description (e.g. cash, type of item, in- 
kind services, etc.) 

Amount/Value Date Made 

2. All contractors and vendors who have obtained or are seeking contracts with the county shall disclose the names and contact information of
their lobbyists, agents and representatives and all individuals who are or will be having contact with county officers or employees in relation to
the contractor bid and shall update such disclosure with any changes that may occur.

NONE (check here) - If no contacts have been made

Lobbyists, Agents and Representatives and all individuals who are 
or will be having contact with county officers or employees in 
relation to the contract or bid 

Telephone Email 

A contractor or vendor that knowingly violates these disclosure requirements is subject to penalties which may include, but are not limited to, 
the immediate cancellation of the contract and possible disbarment from future county contracts. 

Continuing disclosure is required, and I agree to update this disclosure form as follows: 
 If information changes, within five (5) days of change, or prior to county action, whichever is sooner
 30 days prior to the optional renewal of any contract 
 Annual disclosure for multi-year contracts on the anniversary of said contract
 With any request for change order except those issued by the county for administrative adjustments

The full text for the county's ethics and procurement policies and ordinances are available at: 
https://www.dupageco.org/CountyBoard/Policies/

I hereby acknowledge that I ha ve read, and understand these requirements. 

Authorized Signature 

Printed Name 

Title 

Date 

Attach additional sheets if necessary. Sign each sheet and number each page. PAGE 1 OF 1 (total number of pages) 

FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER Rev 1.1 
4/1/16 

Medline Industries, LP Brian Guth
224-200-6753 BGuth@medline.com

Chris Powers

VP of Government Sales

7/06/2023
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Care Center Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: HS-P-0064-23 Agenda Date: 7/11/2023 Agenda #: 14.K.

 title

AWARDING RESOLUTION ISSUED TO
ALPHA BAKING COMPANY

TO PROVIDE ASSORTED SLICED BREADS, ROLLS AND SANDWICH BUNS
FOR THE DUPAGE CARE CENTER, JTK ADMINISTRATION BUILDING AND JUDICIAL OFFICE

BUILDING CAFES
(CONTRACT TOTAL AMOUNT $37,700)

WHEREAS, bids have been taken and evaluated in accordance with County Board policy; and

WHEREAS, the Human Services Committee recommends County Board approval for the issuance of a
contract to Alpha Baking Company, to provide assorted sliced breads, rolls and sandwich buns, for the period of
August 5, 2023 through August 4, 2024, for the DuPage Care Center.

NOW, THEREFORE BE IT RESOLVED, that said contract is to provide assorted sliced breads, rolls
and sandwich buns, for the period of August 5, 2023 through August 4, 2024, for the DuPage Care Center,
under Bid Renewal #22-055-DCC, be, and it is hereby approved for the issuance of a contract purchase order
by the Procurement Division to Alpha Baking Company, 5001 West Polk Street, Chicago, Illinois 60693, for a
contract total amount of $37,700.00.

Enacted and approved this 18th day of July, 2023 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Form under revision control 01/04/2023

Procurement Review Comprehensive Checklist  

Procurement Services Division  

This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

FILE ID#:

23-2270

RFP, BID, QUOTE OR RENEWAL #:

22-055-DCC

COMMITTEE:

HUMAN SERVICES

TARGET COMMITTEE DATE:

07/11/2023

CURRENT TERM TOTAL COST:

 $37,700.00 

Vendor Information

VENDOR:

Alpha Baking Company

VENDOR #:

38093

VENDOR CONTACT:

Jim Deere

VENDOR CONTACT PHONE:

773-261-6000

VENDOR CONTACT EMAIL:

jdeere@alphabaking.com

VENDOR WEBSITE:

INITIAL TERM WITH RENEWALS:

1 YR + 3 X 1 YR TERM PERIODS

INITIAL TERM TOTAL COST:

 $66,000.00 

PROMPT FOR RENEWAL:

 

CONTRACT TOTAL COST WITH ALL 

RENEWALS:

 $179,100.00 

MAX LENGTH WITH ALL RENEWALS:

FOUR YEARS

CURRENT TERM PERIOD:

FIRST RENEWAL

Department Information

DEPT:

DuPage Care Center

DEPT CONTACT NAME:

Dining Services

DEPT CONTACT PHONE #:

630-784-4416

DEPT CONTACT EMAIL:

mario.plata@dupageco.org

DEPT REQ #:

7399

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Furnish and deliver assorted sliced breads, rolls & sandwich buns for the DuPage Care Center, JTK Administration Building & JOF Building Cafes' for the 

period August 5, 2023 through August 4, 2024, for a contract total not to exceed $37,700.00, under bid renewal #22-055-DCC, first of three one-year 

optional renewals.

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished
The DuPage Care Center is regulated by the IL Department of Public Health which mandates & monitors our ongoing compliance with applicable 

State & Federal regulations that govern our practices, policies & procedures.  Adherence to physicians diet orders & clearly defined menu guideline, 

which includes bread is necessary to avoid fines & or penalties.  To ensure that we are allowed to bill for & be reimbursed for care provided to residents 

as well as operated campus cafeterias and catering operations, bread purchases are necessary.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

RENEWAL

DECISION MEMO REQUIRED                Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

 

            

SECTION 3: DECISION MEMO
STRATEGIC IMPACT Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

 

SOURCE SELECTION

 
Describe method used to select source.

RECOMMENDATION 

AND 

TWO 

ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 

status quo, (i.e., take no action).
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

 

NECESSITY AND 

UNIQUE FEATURES
Describe the product or services that are not available from other vendors. Explain necessary and unique features or 

services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 

specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 

tested over the last 12 months, explain why not.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

      

SECTION 5: Purchase Requisition Information

Send Purchase Order To: Send Invoices To:

Vendor:

Alpha Baking

Vendor#:

38093

Dept:

DuPage Care Center

Division:

Dining Services

Attn:

Jim Deere

Email:

jdeere@alphabaking.com

Attn:

Mario Plata

Email:

mario.plata@dupageco.org

Address:

5001 W. Polk Street

City:

Chicago

Address:

400 N. County Farm Road

City:

Wheaton

State:

IL

Zip:

60639

State:

IL

Zip:

60187

Phone:

773-261-6000

Fax: Phone:

630-784-4416

Fax:

Send Payments To: Ship to:

Vendor:

Alpha Baking

Vendor#:

38093

Dept:

DuPage Care Center

Division:

Dining Services

Attn:

Marilyn Shisolm

Email:

mchisholm@alphabaking.com

Attn:

Mario Plata

Email:

mario.plata@dupageco.org

Address:

36230 Treasury Center

City:

Chicago

Address:

400 N. County Farm Road

City:

Wheaton

State:

IL

Zip:

60694-6200

State:

IL

Zip:

60187

Phone:

773-261-6000 x3352

Fax: Phone:

630-784-4416

Fax:

Shipping Contract Dates

Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination

Contract Start Date (PO25):

August 5, 2023

Contract End Date (PO25):

August 4, 2024

Contract Administrator (PO25): Christine Kliebhan
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Purchase Requisition Line Details

LN Qty UOM
Item Detail 

(Product #) 
Description FY Company AU Acct Code

Sub-Accts/  

Activity Code
Unit Price Extension

1 1 EA Assorted sliced bread, rolls 

and buns
FY23 1200 2025 

52210 11,600.00 11,600.00

2 1 EA Assorted sliced bread, rolls 

and buns
FY23 1200  2100

52210 1,000.00 1,000.00

3 1 EA Assorted sliced bread, rolls 

and buns
FY24 1200  2025

52210 23,100.00 23,100.00

4 1 EA Assorted sliced bread, rolls 

and buns
FY24 1200 2100 

52210 2,000.00 2,000.00

FY is required, assure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 37,700.00

Comments

HEADER COMMENTS Provide comments for P020 and P025.
Furnish and deliver assorted sliced breads, rolls & sandwich buns for the DuPage Care Center, JTK Administration 

Building & JOF Building Cafes' for the period August 5, 2023 through August 4, 2024, for a contract total not to exceed 

$37,700.00, under bid renewal #22-055-DCC, first of three one-year optional renewals.

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

July 11, 2023 HS Committee                       July 18, 2023  County Board

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:   W-9   Vendor Ethics Disclosure Statement✔
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THE COUNTY OF DUPAGE
FINANCE. PROCUREMENT
FURNISH AND DELIVER ASSORTED SLICED
BREADS, ROLLS AND BUNS 22.05s.DCC
BID TABULATION

GRAND TOTAL

TES

Bid Opening 512612022 @ 2:30 PM VC, NE

lnvitations Sent 6

Total Vendors Requestinq Documents 1

Total Bid Responses I

Alpha Baking Co., lnc.

NO ITEM UOM QTY PRICE
EXTENDED

PRICE

1 White Pullman loaf ,24 o2.,4"x4",32 Slice LOB 90 $ 2.72 $ 244.80

z Wheat Pullma n Loal, 24 oz,, 4"x4" , 32 Slice LOB 130 $ 2.72 $ 353.60

Raisin Bread, 1#, 4"x4", 15 Slice LOB lo $ 8.14 $ 130.24

4 100% Wheat Sliced,24 oz LOB i2
$ 5.34 $ 16,02

Light Rye Seedless Bread, 1#, 25 slices LOB 30 $ 4.85 $ 145.50

b Texas Toast 1#, 17 Slice LOB 10 $ 3.76 $ 37.60

7 Steak/Hoagie Buns 6 count / 6" pre sliced LOB II $ 3.20 $ 54.40

B
Loose Pack Assorted Dinner Rolls, 12 oz.,12 per
package LOB 8 $ 3.90 $ 31.20

o Loose Pack Wheat Dinner Roll, 12 oz., 12 per
package (4-24 ct) LOB 4 $ 8.97 $ 35.88

10 Hamburger Buns Sliced, 16 o2.,3-112", '12 count LOB 20 $ 4.23 $ 84.60

11 Hot Dog Buns Poly Sliced, 16 o2.,6", 12 per bag LOB 10 $ 4.23 $ 42.30

12 French Buns 6", 6 Count, Pre sliced LOB $ 5.14 $ 30.84

11 Kaiser Roll, Plain '12 Count LOB 10 NO BID

ADDITIONAL ITEMS PERCENTAGE

12 DISCOUNT (-)oR MARK-UP (+) 0%

$ 1,206.98
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UOM

1

1t" 12 3

SECTION 7. BID FORM PRIC}NG

Quantities listed sr€ eslhaled weekly Any quantllies shown are o$tlffratod and ere provided for bid canvessing purposss,
lf blddlng on items with weights olher than'specified, indlcq(e uetow, eioi wlll bo ev'aluated foi all bread items'on ir;-trl;l
welghtrequlred,

I exrEuoEo
I 
-r-ltge

NO ITEM

CATEGOHY 1 . BA6IC SREAD ITEMS

OTY BRAND

.l) 1:lra

Aipiu

16

PNICE

g i|,'12 $ 2{4 ,00

E ?, .72 $35:l, di)

$ |,tri ":r.i

Whlte Pullman Loaf,
24 o2,,4'x4", 32 $lice

Weight per loaf
24hz

Number of sllces por loaf
excludlng heels:

,
1'r! r',

\&heet Puliman Loaf,
24 o2,,4'x4', 32 $lioe

weioltwr loal

Number of sllces per loal
exoluding heela:

2A

CATEGORY 2. SPECIALTY SREAOS

Ralsln 8read,
1#. 4"x4", 15 $llce

,
16.r"0?

Weiglrt por loaf
3?.az

Nurnbet of sl[oes per loaf
excluding heels

100olo \Aheat Siiced, 24 oz,

Welg\i.pcr loaf

LOB

i08 ,'A

r ))1"fr Numbor of sllces per loaf
excludlno heels

2B -sl

I I lF.l il/.rl,tll r Cr tl..lt'aCi:
FlJHli'{il ll'.r,i0)f:t.;\"-i"tt,1rIgr*iFTIi:lii..iCfnf]N{i\$$ F]OLriiANI}g,!.if,t$??.egi.0tl(:

f ,AtjL l0 o{ 33

a.l,5rhtr

A.ipha

s.8^l4

$ 5 ':4 $16 i':)
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NO ITEM UOM QTY BRAND Prll0l: EXTENDED
PRICE

Llghl Rye Seedless
Brsad, 1#, 25 slices

Weighl per packags
24ot,

Number of sllcos per loaf
excluc{90 igels;

Texas J'oast
1/1,'17 €illce

Weight per loaf

LO8 30

LOB 10

17

g u

A) pr$l c /r ,85

$ i "'/6

|i l.i:i. lirl

A16:irab

l11t'/

CATEGORY 3 . ROLLS AND EUNS

SloaUHoagie Buns
6 count / 6" pre sliced

7
3r061

Loose Pack Assr:rted Dinner
Rolls,
12 oz., 12 per package

I
:)3r'/4

Numbei of slices per loaf
excluding heelsl

ll) 9l

Number of rolls per package

. 6cL

Number of rolls por package

Loose Pack Wheat Dinner
Roll, 12 oz , 12 per package

Number of rolls por package
24ct

Hamburger Buns Sllced,
16 oz., 3-1/2", '12 counl

Weighl pcr packago

Nurnber of buns per pi(g.

_:f2{!,

LOB .:) 1,1i";

$ 17.60

$ s4 " 4 0

I

4','r1,ail

l\ l::h;

$ ;i.20

t i ;"l

/', i ;.:)ra

:r i t.;lr,:i

$ :1, ntr

$ ir"l.r:)LOB 1n

" 
iHi,, f.;Clr.rruf'V 0lr ULrf,,(}t:

l: URl,ll$H AlllU tf,L LlVh.ll /\SrlOtt l't:1.) $l- I :.ll-t) l.jllt,:AllS, HOl..l-li ANil LjLJNti 22. 05ii..lr()()
PAffH 20 0l 33

LO8

LOB

;rfi0.18

5

ii

Lil rt.t

g 3r ,20g 3.9t)

$ I , e7

.:l l.)i l
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BRAND PRICE
EXTENDEO

PRICE
uoM

LOB g 'l' :l $4? 3n

LOB

10

QTY

6

10

Atphdr

AIpira

NA

$5 . t.l

$NA

I 30,s,1

NA$

16

NO ITEM

11

530?9

Hot Dog Buns Poly $llced, 16
02.,6', 12 per beg

Weight per pacl(ag€

Number rllHf per pkg,

Fronch Buns 6-,
€ Gourrt, Itrs sllcod

t1

31.04I Number ol rolls psr pecl€ge

Kalger Roll, Pleln
12 Oount

13 LOB

Number of rolls per packaEe
NA

CATEOORV 4 . AODITIONAL ITEMg
contractor shall provide peroentage discounl (-) or mark up (+) for addltional ltems trorn pricolist or eatalog.

DlscoUNT {.)oR MARK UP {+) PERCEHTAGE

o/i

NO

$ r,206,98
962,192,96

GRAND TOTAL fr$ekly r'lltud fnnlil: oi* 'l\rrirruirj tuo, r{undrril Fnd s1x do)i6rr find nih{ty r{ghl,: r.*rtrrs
(ln WOfdS) Vaar).y d.-arirt fnqs). j glxty trvo ?hoursnd dav{n llundy6<3 nnrl 5i.xty Th,u lo}I*re arr.J rid€ty Fix uerirs

TI IE UT]UHfi OF SUFAG!
FURNISH AND DL:"I-IVF*[I ASSORIED SLICEO 8REA.DS. ROI.I-S AIiI] BIJNS ?2"T]56.[)CC

PAGE 21 ol33

!.|eskly OfuqND TOTAL
S2weeXB oranrl fotal
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SECTION S . BID FqRM SIGNATURE PAGE

The Contractor 6gree$ to provlde the gen,lce, and/or supplle.s ae dseorlbed in this golicitallon end subject, wlthoutllmltation,

to all spacilications, lerms, ancl condillons herein csntained, Bidcler ahall acknowledge recolpt of each gddendum issued in

the space provided on the bld form,

Signature on File

,{

"'',L
($l0nalure and'Itl{ri1

Subscribsd and Bworn io beforo me t

Signature on File '

*"-'*-TilifrY 
F.uutici 

L'n !Y sz

BID MUsr BE $IGNED AND NOTARIZED (WITH SEAL) FOR CONSIDERATION

r1,-l'"x-.
htsg;t!_-day ot

CORFORATE SEAL
(lf avallable)

AD.zO*L

..".- My Commlselon Expires:

'IHf; (;(lLll'l I \' (11: LiUl"\"1'
ANO 0ELIVE R A$S'IRTED til. l{ : I. I I r}l'if: i\!:J i. riclI

fAr:fr 2? rri 33
FUFNIgII I JrNt;r $ljl.lti 'lf'0$$.DCC
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Ar'lrhese
nrall

SECTION 9 - MANOATORY FORM
FURNISH AND DgLIVER ASSORTED SLICED BREADS, ROLLS ANO BUNDS 22.055.DCC

A8F OR RIN'l"l'l-ll: f Ot t OWil.J G INFOR[,iA'II rllii
Fiill Name of

city, srate, Zip code

Iolep ne um

llicj Contact Pcrson

/rlpha Eak.inr;

8s

'771 -261.-6000

Jirn Dgfr):o

tr a Mernber authorlzed to tr
sign on behatf of thc

6c0L l/J, Pclk Sl

(lhi.caqr-r, J.L 60dl?

n

'i c I t:' :'rr',i., r I i:, : l i-i }.\i:r.1" i. i 1{ l . l]' ::)i::

I ho underslgned certlfies that he. is:

tr ure owo6r/$ol€
Proprietor

on Officor of rhe U
Corporaiion

a Mefib$l 0f the Joir)t
VentUre

Heroin after caled rho Bidcier and tt,rt ilTff:"rl't
Sigrr6ture on File "

ers of the Partncrshlp or Officers of the Corporatiorr are as lollows:

,:i'',.tint t)eor'e (Prosidont or Partnor) (Vice,Presidont or Parlner)

(Secrelary or Padner) (Treasurer or Partner)

Furthef, t[e undersigned declares {hat the only person or parties intorested in lhis bld as principals are thqse named herejn;
that this bid is nrade withoul c0l'usi0n wllh any olher person, fir'nr or corporalion; tlat he has fuily 6xanrined the pr6poserl
forms of agreemsnt and the contract specifications for the above clesigrraled purc|)arse, all of which are on llle ln the otfice
of the Frocurement otficer, DuPage County,421 Norllr County Ferm Road, Wheaton, lltinois 601g7, and all other
documents referled lo or mentioned ln the contract documeflls, specifications and attached exlribils, including

Addsnda No, ^ , **--. and _ lssuod thereto.

Further', lhe qndersigned proposes and agrees, if this bid is accopled, to provlcle all necessary machirrery, toots, apparatu&,
and other means of construction, including trantportaiiorr services necessary 1o lumish ;rll the materialg and oquipmenl
gpeclfied or referred to in the contract documenls irt the manner and tinr€ thoreln prescribed.

Furrher, the undersigned certiies and watrants that he is duly authorized (o execule lhis oerlificatlonlaffidavi{ on behalf of
(ho Btdder and irr accordance with tlre Partnership Agreement or by-laws of lhe Corporation. and lhe lavys of the Slale 0f
lllinois and that thi$ Qediiication is biflding upon lhe Bidcler anrt is true and accuratB,

f't'trlher, tho undersigned cortiflee that thc Bldder is not trarred frcm bldding on this conirijct as a resrrlt ol a violation of
eilher 720 lllinois Compilecj Statutes S/33 E,3 or S/3A E-4, hld riggjng or bid"roteting, or as a resuI of ;j violatiori ot BZ0
ILCS 130/1 ol soq,, the lltinois Prevaillng Wage Act.
'lhe undersigned certifies thal he has examined and carelully p;"epered this bid and lras clrecked the same in cjelail beforc
submitting this bic, ancl that the $latemonls contained herejn are truc and corrocl.

lf a Corporotion, llte unde'rsigned, furlher certilles that the reoitals anci resolulions alracheci hereto and nracJe a parl hereo{
wcre prope rly adoptcd by lltc tsoard of Direclors uf lhc Corporalion al a lxocting of said Boarrd of Dircctofs duly r:alled and
held and havo not been repealed nor nrodified, and that thr] sarne r"emain ln fr.rll force and effsct (Birjder nray tre requesrcd
to provide a copy of lhe ccrporate resolution grantirrg thc individual executing lire c,:ntract ciocr"trrlerrts authority to c1a so.)

THF C(:)lil'1 '1 y {)t- t_)iJFAiil-j
f unNl$l I Ai'lb o[:i-l\t[R /i'9lioflrED {;L lcl-D Rnt-Ao$, t?oi i s ni.jD i-ttJl'ls ?z ilil] i-ir:i]

i.:rA(;tr ;jii ol ii.!
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Care Center Requisition Under $30,000 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-2358 Agenda Date: 7/11/2023 Agenda #: 8.D.

Page 1 of 1
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Procurement Review Comprehensive Checklist  

Procurement Services Division  

This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

FILE ID#:

23-2271

RFP, BID, QUOTE OR RENEWAL #:

#22-056-DCC

COMMITTEE:

HUMAN SERVICES

TARGET COMMITTEE DATE:

07/11/2023

CURRENT TERM TOTAL COST:

 $21,000.00 

Vendor Information

VENDOR:
Keurig Dr. Pepper/The American 

Bottling Company

VENDOR #:

29088

VENDOR CONTACT:

Susan Milbratz

VENDOR CONTACT PHONE:

708-990-0492

VENDOR CONTACT EMAIL:

susan.milbratz@kdrp.com

VENDOR WEBSITE:

INITIAL TERM WITH RENEWALS:

1 YR + 3 X 1 YR TERM PERIODS

INITIAL TERM TOTAL COST:

 $50,900.00 

PROMPT FOR RENEWAL:

3 MONTHS

CONTRACT TOTAL COST WITH ALL 

RENEWALS:

 $113,900.00 

MAX LENGTH WITH ALL RENEWALS:

FOUR YEARS

CURRENT TERM PERIOD:

FIRST RENEWAL

Department Information

DEPT:

DuPage Care Center

DEPT CONTACT NAME:

Mario Plata

DEPT CONTACT PHONE #:

630-784-4416

DEPT CONTACT EMAIL:

mario.plata@dupageco.org

DEPT REQ #:

7400

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Canned, bottled beverages & fountain, for the DuPage Care Center and Cafes' on County Campus, for the period July 30, 2023 through July 29, 2024, 

for a contract amount not to exceed $21,000.00, under bid renewal #22-056-DCC.

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished

To enhance menu variety with the County Cafes as well as catering needs for scheduled various County meetings, seminars & gatherings.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

RENEWAL

DECISION MEMO REQUIRED                Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

 

            

SECTION 3: DECISION MEMO
STRATEGIC IMPACT Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

 

SOURCE SELECTION

 
Describe method used to select source.

RECOMMENDATION 

AND 

TWO 

ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 

status quo, (i.e., take no action).
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

 

NECESSITY AND 

UNIQUE FEATURES
Describe the product or services that are not available from other vendors. Explain necessary and unique features or 

services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 

specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 

tested over the last 12 months, explain why not.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

      

SECTION 5: Purchase Requisition Information

Send Purchase Order To: Send Invoices To:

Vendor:
Keurig Dr. Pepper/The American 

Bottling Company

Vendor#:

29088

Dept:

DuPage Care Center

Division:

Dining Services

Attn:

Susan Milbratz

Email:

susan.milbratz@kdrp.com

Attn:

Mario Plata

Email:

mario.plata@dupageco.org

Address:

400 N. Wolf Road, Suite A

City:

Northlake

Address:

400 N. County Farm Road

City:

Wheaton

State:

IL

Zip:

60164

State:

IL

Zip:

60187

Phone:

708-990-0492

Fax:

708-947-5113

Phone:

630-784-4416

Fax:

Send Payments To: Ship to:

Vendor:
Keurig Dr. Pepper/The American 

Bottling Company

Vendor#:

29088

Dept:

DuPage Care Center

Division:

Attn:

Accounts Payable

Email:

AP.invoicing@dpsg.com

Attn:

Mario Plata

Email:

mario.plata@dupageco.org

Address:

21431 Metwork Place

City:

Chicago

Address:

400 N. County Farm Road

City:

Wheaton

State:

IL

Zip:

60673-1214

State:

IL

Zip:

60187

Phone:

972-673-7000 #6

Fax: Phone:

630-784-4416

Fax:

Shipping Contract Dates

Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination

Contract Start Date (PO25):

July 30, 2023

Contract End Date (PO25):

July 29, 2024

Contract Administrator (PO25): Christine Kliebhan
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Purchase Requisition Line Details

LN Qty UOM
Item Detail 

(Product #) 
Description FY Company AU Acct Code

Sub-Accts/  

Activity Code
Unit Price Extension

1 1 EA Canned & Bottled Beverages FY23 1200 2025 52210 1,000.00 1,000.00

2 1 EA Canned & Bottled Beverages FY23 1200 2100 52210 5,000.00 5,000.00

3 1 EA Canned & Bottled Beverages FY24 1200 2025 52210 5,000.00 5,000.00

4 1 EA Canned & Bottled Beverages FY24 1200 2100 52210 10,000.00 10,000.00

FY is required, assure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 21,000.00

Comments

HEADER COMMENTS Provide comments for P020 and P025.

Canned, bottled beverages & fountain, for the DuPage Care Center and Cafes' on County Campus, for the period July 

30, 2023 through July 29, 2024, for a contract amount not to exceed $21,000.00, under bid renewal #22-056-DCC.

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

July 11, 2023   HS Committee          July 18, 2023  County Board

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:   W-9   Vendor Ethics Disclosure Statement✔
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THE COUNTY OF DUPAGE
FINANCE. PROCUREMENT
CANNED & BOTTLED BEVERAGES 22.056.DCC
BID TABULATION

The American Bottling
Company

NO ITEM UOM QTY PRICE
EXTENDED

PRICE

I Soda - 20 oz. Bottle
(Case of 24)

CS '1,990 $ 18.50 $ 36,815.00

2
Soda - 12oz.Can
(Case of 24)

CS 30 $ 8,25 $ 247.50

3
Sport Drink - 20 oz. Bottle
(Case of 24)

cs 360 $ 18.00 $ 6,480.00

4
Water - 20 oz. Bottle
(Case of 24)

CS 260 $ 12.00 $ 3,120.00

5
Mrx Box (BrB)

2.5 Gallon Standard
GAL 30 $ 47.80 $ 1,434.00

o
Mrx Box (BrB)

5 Gallon Standard
GAL 45 $ 91.70 $ 4,126.50

$ 52,223.00GRAND TOTAL

NOTES

Bid Opening 61912022 @ 2:30 PM VC, SJ

lnvitations Sent 5

Total Vendors Requesting Documents 0

Total Bid Responses I
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Care Center Requisition Under $30,000 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-2359 Agenda Date: 7/11/2023 Agenda #: 8.E.

Page 1 of 1
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Procurement Review Comprehensive Checklist  

Procurement Services Division  

This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

FILE ID#:

23-2272

RFP, BID, QUOTE OR RENEWAL #:

21-048-CARE

COMMITTEE:

HUMAN SERVICES

TARGET COMMITTEE DATE:

07/11/2023

CURRENT TERM TOTAL COST:

 $17,000.00 

Vendor Information

VENDOR:
NDC Homecare, LLC dba Preferred 

Medical

VENDOR #:

VENDOR CONTACT:

Sabrina Taggart

VENDOR CONTACT PHONE:

954-835-2300

VENDOR CONTACT EMAIL:

staggart@wolfmed.com

VENDOR WEBSITE:

INITIAL TERM WITH RENEWALS:

1 YR + 3 X 1 YR TERM PERIODS

INITIAL TERM TOTAL COST:

 $12,920.00 

PROMPT FOR RENEWAL:

3 MONTHS

CONTRACT TOTAL COST WITH ALL 

RENEWALS:

 $63,844.00 

MAX LENGTH WITH ALL RENEWALS:

FOUR YEARS

CURRENT TERM PERIOD:

SECOND RENEWAL

Department Information

DEPT:

DuPage Care Center

DEPT CONTACT NAME:

Annabel Leonida

DEPT CONTACT PHONE #:

630-784-4250

DEPT CONTACT EMAIL:

annabel.leonida@dupageco.org

DEPT REQ #:

7402

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Rental of Zyno pumps and accessories as needed, for the DuPage Care Center, for the period August 1, 2023 through July 31, 2024, for a contract not 

to exceed $17,000.00, under renewal quote #21-048-CARE, second of three one-year optional renewals.

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished

An infusion pump is a medical device that delivers fluids, such as nutrients and medications, into a patient's body in controlled amounts.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

RENEWAL

DECISION MEMO REQUIRED                Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

 

            

SECTION 3: DECISION MEMO
STRATEGIC IMPACT Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

 

SOURCE SELECTION

 
Describe method used to select source.

RECOMMENDATION 

AND 

TWO 

ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 

status quo, (i.e., take no action).
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

 

NECESSITY AND 

UNIQUE FEATURES
Describe the product or services that are not available from other vendors. Explain necessary and unique features or 

services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 

specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 

tested over the last 12 months, explain why not.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

      

SECTION 5: Purchase Requisition Information

Send Purchase Order To: Send Invoices To:

Vendor:
NDC Homecare, LLC dba Preferred 

Medical

Vendor#: Dept:

DuPage Care Center

Division:

Nursing

Attn:

Sabrina Taggart

Email:

staggart@wolfmed.com

Attn:

Annabel Leonida

Email:

annabel.leonida@dupageco.org

Address:

402 BNA Drive, Suite 500

City:

Nashville

Address:

400 N. County Farm Road

City:

Wheaton

State:

TN

Zip:

37217

State:

IL

Zip:

60187

Phone:

954-835-2300

Fax: Phone:

630-784-4250

Fax:

Send Payments To: Ship to:

Vendor:
NDC Homecare, LLC dba Preferred 

Medical

Vendor#: Dept:

DuPage Care Center

Division:

Attn: Email: Attn:

Annabel Leonida

Email:

annabel.leonida@dupageco.org

Address:

402 BNA Drive, Suite 500

City:

Nashville

Address:

400 N. County Farm Road

City:

Wheaton

State:

TN

Zip:

37217

State:

IL

Zip:

60187

Phone: Fax: Phone:

630-784-4250

Fax:

Shipping Contract Dates

Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination

Contract Start Date (PO25):

August 1, 2023

Contract End Date (PO25):

July 31, 2024

Contract Administrator (PO25): Christine Kliebhan
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Purchase Requisition Line Details

LN Qty UOM
Item Detail 

(Product #) 
Description FY Company AU Acct Code

Sub-Accts/  

Activity Code
Unit Price Extension

1 1 EA rental FY23 1200  2050 53410 3,000.00 3,000.00

2 1 EA supplies FY23 1200 2050 52320 2,666.00 2,666.00

3 1 EA rental FY24 1200 2050 53410 7,000.00 7,000.00

4 1 EA supplies FY24 1200 2050 52320 4,334.00 4,334.00

FY is required, assure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 17,000.00

Comments

HEADER COMMENTS Provide comments for P020 and P025.
Rental of Zyno pumps and accessories as needed, for the DuPage Care Center, for the period August 1, 2023 through 

July 31, 2024, for a contract not to exceed $17,000.00, under renewal quote #21-048-CARE, second of three one-year 

optional renewals.

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

July 11, 2023  HS Committee

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:   W-9   Vendor Ethics Disclosure Statement✔
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AMENDMENT FOR CONTRACT RENEWAL 
 

 
 This contract, made and entered into by The County of DuPage, 421 North County Farm 
Road, Wheaton, Illinois, 60187, hereinafter called the “COUNTY” and NDC Homecare LLC dba 
Preferred Medical, located at 402 BNA Drive, Suite 500, Nashville, Tennessee, 37217, hereinafter 
called the “CONTRACTOR”, witnesseth; 

 
The COUNTY and the CONTRACTOR have previously entered into a Contract, pursuant 

to Bid #21-048-CARE which became effective on 08/01/2021 and which will expire 07/31/2023. 
The contract is subject to a second of three options to renew for a twelve (12) month period.   

 
The contract renewal shall be effective on the date of last signature, and shall terminate 

on 07/31/2024. 
 
The parties now agree to renew said agreement, upon the same terms as previously 

agreed to, as specified in the original contract.  
 
 

 
 
 

 
CONTRACTOR 

 
THE COUNTY OF DUPAGE 

    
 SIGNATURE  SIGNATURE 

               Donna Weidman 
 PRINTED NAME  PRINTED NAME 

               Buyer II 
 PRINTED TITLE  PRINTED TITLE 

      
 DATE  DATE 

Rocio Vargas

Vice President of Sales

6/30/2023
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Required Vendor Ethics Disclosure Statement 
Failure to complete and return this form may result in delay or cancellation of the 
County's Contractual Obligation. Bid/Contract/PO #:

Date: 

Company Name:   Company Contact: 

Contact Phone:   Contact Email:  

The DuPage County Procurement Ordinance requires the following written disclosures prior to award: 

1. Every contractor, union, or vendor that is seeking or has previously obtained a contract, change orders to one (1) or more contracts, or two (2) or
more individual contracts with the county resulting in an aggregate amount at or in excess of $25,000, shall provide to Procurement Services
Division a written disclosure of all political campaign contributions made by such contractor, union, or vendor within the current and previous
calendar year to any incumbent county board member, county board chairman, or countywide elected official whose office the contract to be
awarded will benefit. The contractor, union or vendor shall update such disclosure annually during the term of a multi-year contract and prior to
any change order or renewal requiring approval by the county board. For purposes of this disclosure requirement, "contractor or vendor"
includes owners, officers, managers, lobbyists, agents, consultants, bond counsel and underwriters counsel, subcontractors and corporate
entities under the control of the contracting person, and political action committees to which the contracting person has made contributions.

NONE (check here) - If no contributions have been made 

Recipient Donor 
Description (e.g. cash, type of item, in- 
kind services, etc.) 

Amount/Value Date Made 

2. All contractors and vendors who have obtained or are seeking contracts with the county shall disclose the names and contact information of
their lobbyists, agents and representatives and all individuals who are or will be having contact with county officers or employees in relation to
the contractor bid and shall update such disclosure with any changes that may occur.

NONE (check here) - If no contacts have been made

Lobbyists, Agents and Representatives and all individuals who are 
or will be having contact with county officers or employees in 
relation to the contract or bid 

Telephone Email 

A contractor or vendor that knowingly violates these disclosure requirements is subject to penalties which may include, but are not limited to, 
the immediate cancellation of the contract and possible disbarment from future county contracts. 

Continuing disclosure is required, and I agree to update this disclosure form as follows: 
 If information changes, within five (5) days of change, or prior to county action, whichever is sooner
 30 days prior to the optional renewal of any contract 
 Annual disclosure for multi-year contracts on the anniversary of said contract
 With any request for change order except those issued by the county for administrative adjustments

The full text for the county's ethics and procurement policies and ordinances are available at: 
https://www.dupageco.org/CountyBoard/Policies/ 

I hereby acknowledge that I have received, have read, and understand these requirements. 

Authorized Signature 

Printed Name 

Title 

Date 

Attach additional sheets if necessary. Sign each sheet and number each page. PAGE 1 OF 1 (total number of pages) 

FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER Rev 1.1 
4/1/16 

NDC Homecare, LLC d/b/a Preferred Medical Supply 

954-835-2300

Rocio Vargas

rvargas@wolfmed.com

Rocio Vargas

Vice President of Sales

6/30/2023

Signature on File
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Change Order 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-2325 Agenda Date: 7/11/2023 Agenda #: 14.A.

FM-P-0103A-22

AMENDMENT TO RESOLUTION FM-P-0103-22
ISSUED TO DOOR SYSTEMS ASSA ABLOY US INC.

FOR PREVENTIVE MAINTENANCE AND REPAIR SERVICES FOR AUTOMATIC AND MANUAL
DOORS WITH THRESHOLD CLOSURES

 FOR FACILITIES MANAGEMENT
(ADD LINE FOR THE DUPAGE CARE CENTER AND TO INCREASE ENCUMBRANCE $35,000.00)

WHEREAS, Resolution FM-P-0103-22 was approved by the DuPage County Board on March 22,
2022; and

WHEREAS, the Public Works Committee recommends changes as stated in the Change Order Notice to
County Contract 5723-0001 SERV, issued to Door Systems ASSA ABLOY US Inc., for preventive maintenance
and repair services for automatic and manual doors with threshold closures, for Facilities Management, to add a
line for the DuPage Care Center and increase the contract by $35,000.00 resulting in an amended contract total
of $95,780.00, an increase of 57.58%.

NOW, THEREFORE BE IT RESOLVED, that the County Board adopt the Change Order Notice to
County Contract 5723-0001 SERV, issued to Door Systems ASSA ABLOY US Inc., for preventive maintenance
and repair services for automatic and manual doors with threshold closures, for Facilities Management, to a add
line for the DuPage Care Center and increase the contract by $35,000.00, resulting in an amended contract total
of $95,780.00, an increase of 57.58%.

Enacted and approved this 18th day of July, 2023, at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1

202



Fp4+ltS lltt
Fl + cb l.lls

Request for Chanqe Order
Procurement Services Division
Attach copies of all prior Change Orders

(A) Were not reasonably foreseeable at the time the contract was signed

n (s) fh" change is germane to the original contract as signed.

! tCt ts in the best interest for the County of DuPage and authorized by law.

MinuteTraq (lQM2) lD #:

! Contract Extension (29 days) ! Consent Only

to:

Date: Jun 27,2023

23-2264

f Cancel entire order

! Change budget code from

! Close Contract

f Increase/Decrease quantity from:

f Price shows:

1--, 
Decrease remaining encumbrance 

Iu and close contract

to:

should be:

lncrease encumbrance
and close contract ! Decrease encumbrance I lncrease encumbrance

Original Purchase
Order Date:

Apr 1 ,2022 Change Order #: 'lPurchase Order #: 5723-0001 SERV

Vendor Name: Door Systems ASSA ABLOY US lnc Vendor#:11107

Department: DuPage Care Center

Dept Contact: Tim Harbaugh

Contract for preventive maintenance and repair services for automatic and manual doors with threshold closers, as

needed for the Cou nty facilities, for Facilities Management, for a two-year period April 1 , 2022 th rough March 31 ,

2024, per lowest responsible bid #22-018-FM.
lncrease and add additional lines to incorporate the DuPage Care Center to the contract.
Add line 17,1200-2040-52270 for parts in the amount of S15,000.00 for the DuPage Care Center (FY23)

line 18, 1200-2040-53300 for labor in the amount of $10,000.00 for the DuPage Care Center (FY23)

line 19, 1200-2040-52270 for parts in the amount of $ 5,000.00 for the DuPage Care Center (FY24)

Add line 20,1200-2Q4Q-53300 for labor in the amount of S 5,000.00 for the DuPage Care Center (FY24)

Background
and/or Reason
for Change
Order Request:

IN ACCORDANCE WITH T2O ILCS 5/33E-9

INCREASE/DECREASE

A Starting contract value s60,780.00

B Net 5 change for previous Change Orders

c Current contract amount (A + B) 560,780.00

D Amount of this Change Order I lncrease fl Decrease s3s,000.00

E New contract amount (C + D) s9s,780.00

F Percent of current contract value this Change Order represents (D / C) 57.58o/o

G Cumulative percent of all Change Orders (B+D/A); (600/0 maximum on construction contracts) 57.58o/o

DECISION MEMO NOT REQUIRED

DECISION MEMO REQUIRED

f, lncrease (greater than 29 days) contract expiration from: to:

f, lncrease>52,500.00,or>1!o/o,ofcurrentcontractamount f, Fundingsource budgettransferinthewE

I OfUen - explain below:

cdk 4208 )un27,2023 TH 5670 Jun 27,2023
Prepared By (lnitials) Phone Ext Date Recommended for Approval (lnitials) Phone Ext Date

REVIEWED BY (lnitials Only)

-h/ az/aJ/zoz=
DateBuyer Date Piocurement Officer

Rev 1.7

6/25/18
FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER
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FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER Rev 1.3 

3/9/17

Decision Memo  
Procurement Services Division 
This form is required for all Professional Service Contracts over $25,000  

and as otherwise required by the Procurement Review Checklist.

Date: Jun 28, 2023

MinuteTraq (IQM2) ID #: 23-2264

Department Requisition #: 5273-0001 SERV

Requesting Department:
DuPage Care Center 

Department Contact: Nick Jensen

Contact Email: Nicholas.jensen@dupageco.org Contact Phone: 630-784-4435

Vendor Name: Door Systems ASSA ABLOY US, Inc. Vendor #: 11107

Action Requested  - Identify the action to be taken and the total cost; for instance, approval of new contract, renew contract, increase contract, etc.

Create line for the DuPage Care Center and increase in the amount of $35,000.00

Summary Explanation/Background - Provide an executive summary of the action.  Explain why it is necessary and what is to be accomplished.

Facilities Management has an existing contract for a time and material contract, 5723-0001 SERV.  The DuPage Care Center has had 

some doors repaired - most work should have been done in FY22, however, due to supply issues, work was not completed until FY23. 

Also, allowing future work being done at the DuPage Care Center.

Strategic Impact

Financial Planning  Select one of the five strategic imperatives in the County's Strategic Plan this action will most impact and provide a brief explanation.

By adding a line into existing contract, it will allow the Care Center to continue with future work that will need to be completed for 

upcoming repairs.

Source Selection/Vetting Information - Describe method used to select source.

#22-018-FM

Recommendations/Alternatives  - Describe staff recommendation and provide justification.  Identify at least 2 other options to accomplish this request.

1)   Approval to Create line for the DuPage Care Center and increase in the amount of $35,000.00. 

2)   Do not approve change order to create line and add money, however, repairs need to be completed to stay in compliance with 

IDPH guidelines and regulations, as well as not being in compliance with Procurement Ordinance. 

Fiscal Impact/Cost Summary - Include projected cost for each fiscal year, approved budget amount and account number, source of funds, and any future 

funding requirements along with any narrative.

1200-2040-52270 

1200-2040-53300
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Required Vendor Ethics Disclosure Statement 
Failure to complete and return this form may result in delay or cancellation of the 
County's Contractual Obligation. Bid/Contract/PO #:

Date: 

Company Name:   Company Contact: 

Contact Phone:   Contact Email:  

The DuPage County Procurement Ordinance requires the following written disclosures prior to award: 

1. Every contractor, union, or vendor that is seeking or has previously obtained a contract, change orders to one (1) or more contracts, or two (2) or
more individual contracts with the county resulting in an aggregate amount at or in excess of $25,000, shall provide to Procurement Services
Division a written disclosure of all political campaign contributions made by such contractor, union, or vendor within the current and previous
calendar year to any incumbent county board member, county board chairman, or countywide elected official whose office the contract to be
awarded will benefit. The contractor, union or vendor shall update such disclosure annually during the term of a multi-year contract and prior to
any change order or renewal requiring approval by the county board. For purposes of this disclosure requirement, "contractor or vendor"
includes owners, officers, managers, lobbyists, agents, consultants, bond counsel and underwriters counsel, subcontractors and corporate
entities under the control of the contracting person, and political action committees to which the contracting person has made contributions.

NONE (check here) - If no contributions have been made 

Recipient Donor 
Description (e.g. cash, type of item, in- 
kind services, etc.) 

Amount/Value Date Made 

2. All contractors and vendors who have obtained or are seeking contracts with the county shall disclose the names and contact information of
their lobbyists, agents and representatives and all individuals who are or will be having contact with county officers or employees in relation to
the contractor bid and shall update such disclosure with any changes that may occur.

NONE (check here) - If no contacts have been made

Lobbyists, Agents and Representatives and all individuals who are 
or will be having contact with county officers or employees in 
relation to the contract or bid 

Telephone Email 

A contractor or vendor that knowingly violates these disclosure requirements is subject to penalties which may include, but are not limited to, 
the immediate cancellation of the contract and possible disbarment from future county contracts. 

Continuing disclosure is required, and I agree to update this disclosure form as follows: 
 If information changes, within five (5) days of change, or prior to county action, whichever is sooner
 30 days prior to the optional renewal of any contract 
 Annual disclosure for multi-year contracts on the anniversary of said contract
 With any request for change order except those issued by the county for administrative adjustments

The full text for the county's ethics and procurement policies and ordinances are available at: 
http://www.dupageco.org/CountyBoard/Policies/ 

I hereby acknowledge that I have received, have read, and understand these requirements. 

Authorized Signature 

Printed Name 

Title 

Date 

Attach additional sheets if necessary. Sign each sheet and number each page. PAGE 1 OF 1 (total number of pages) 

FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER Rev 1.1 
4/1/16 

Door Systems ASSA ABLOY US, Inc. 
630-250-0101

Josh Romano
josh.romano@doorsystems.com

Jordan Romano

General Manager
7/12/23

Signaature on File
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Budget Transfer 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-2360 Agenda Date: 7/11/2023 Agenda #: 9.A.

Page 1 of 1
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Budget Transfer 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-2361 Agenda Date: 7/11/2023 Agenda #: 9.B.

Page 1 of 1
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Authorization to Travel 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-2362 Agenda Date: 7/11/2023 Agenda #: 14.B.

Page 1 of 1
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Authorization to Travel 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-2363 Agenda Date: 7/11/2023 Agenda #: 14.C.

Page 1 of 1
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Authorization to Travel 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-2364 Agenda Date: 7/11/2023 Agenda #: 14.D.

Page 1 of 1
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Authorization to Travel 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-2365 Agenda Date: 7/11/2023 Agenda #: 14.E.

Page 1 of 1
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Authorization to Travel 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-2366 Agenda Date: 7/11/2023 Agenda #: 14.F.

Page 1 of 1
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GPN Number: __________________      Date of Notification: __________________ 
(Completed by Finance Department)       (MM/DD/YYYY) 

Parent Committee Agenda Date: __________________        Grant Application Due Date: __________________ 
(Completed by Finance Department)       (MM/DD/YYYY)  (MM/DD/YYYY) 

Name of Grant: __________________________________________________________________ 

Name of Grantor: __________________________________________________________________ 

Originating Entity: __________________________________________________________________ 
(Name the entity from which the funding originates, if Grantor is a pass-thru entity) 

County Department: __________________________________________________________________ 

Department Contact: __________________________________________________________________ 
(Name, Title, and Extension) 

Parent Committee: __________________________________________________________________ 

Grant Amount Requested: __________________________________________________________________ 

Type of Grant: __________________________________________________________________ 
(Competitive, Continuation, Formula, Project, Direct Payment, Other – Please Specify) 

Is this a new non-recurring Grant:  Yes  No 

Source of Grant:  Federal  State  Private  Corporate 

If Federal, provide CFDA: _______________    If State, provide CSFA: _______________

037-23 06/20/2023

07/11/2023 04/08/2023

Weatherization DOE Grant FY24

IL Dept. of Commerce and Economic Opportunity

U.S. Dept. of Energy

Community Services

Gina Strafford-Ahmed, Intake Administrator x6444

Human Services

$ 595,551.00

Formula

81.042 420-70-0087
✔

✔
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Grant Proposal Notification 
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1. Justify the department’s need for this grant.

2. Based on the County’s Strategic Plan, which strategic imperative(s) correlate with funding opportunity. Provide a
brief explanation.

3. What is the period covered by the grant?  _________________   to: _________________ 
   (MM/DD/YYYY)  (MM/DD/YYYY) 

3.1. If period is unknown, estimate the year the project or project phase will begin and anticipated duration: 

3.1.1. _______________ and _______________ 
     (MM/YY)                     (Duration) 

4. Will the County provide “seed” or startup funding to initiate grant project? (Yes or No)  __________ 

4.1. If yes, please identify the Company-Accounting Unit used for the funding    ___ _______ 

5. If grant is awarded, how is funding received? (select one):

5.1. Prior to expenditure of costs (lump-sum reimbursement upfront) 

5.2. After expenditure of costs (reimbursement-based) 

07/01/2023 06/30/2024

No

The Weatherization DoE Grant is funded through the U.S. Department of Energy and passed through the IL Department of Commerce and Economic 
Opportunity to DuPage County Community Services.  The Weatherization Department utilizes 63% of this grant to provide client services by our contractors to 
low income households to install energy conservation measures to permanently reduce their energy bills. Conservation measures include, but are not limited 
to, air – sealing, insulation of attics and walls, caulking and weather-stripping, installation of high efficiency furnaces, and baseload measures such as Energy 
Star Refrigerators and LED light bulbs. In addition, the grant funding addresses Health& Safety concerns by providing smoke detectors, carbon monoxide 
detectors and proper ventilation to improve indoor air quality. Under the guidance of the Illinois Home Weatherization Assistance Program (IHWAP), these 
improvements are provided at no cost to income eligible households that would not otherwise be able to afford them. 
The remainder of the funding from this grant covers the cost of administering the Weatherization Program, including but not limited to staff salary and 
benefits, office and operating supplies, mileage and travel expense and training expense.

Quality of Life for low income residents of DuPage County is significantly improved by reducing excessive energy burdens to those that struggle to cover their 
monthly utility bills. Health & Safety improvements create a safer and healthier home. Research has shown that the payback from these improvements are many- 
fold.  Households that receive LIHEAP assistance are also weatherized which creates a synergistic effect and leverages funding. 
 
Economic Growth is stimulated in DuPage County by bringing in state and federal funding to be spent at the local level for the cost of labor and material to install 
these measures by our Weatherization contractors.  In addition, several of the Weatherization staff are residents of DuPage County and spend their earnings locally. 

✔
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Grant Proposal Notification 
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6. Does the grant allow for Personnel Costs? (Yes or No)  __________ 

6.1. If yes, what are the total projected salary and fringe benefit costs of personnel charging time to the grant for
the entire term of the grant? Compute County-provided benefits at 40%. 

6.1.1. Total salary _______ ___  Percentage covered by grant __________ 

6.1.2. Total fringe benefits __ ___ _____ Percentage covered by grant __________ 

6.1.3. Are any of the County-provided fringe benefits disallowed? (Yes or No): __________ 

6.1.3.1. If yes, which ones are disallowed? 

6.1.3.2. If the grant does not cover 100% of the personnel costs, from what Company-Accounting Unit 
will the deficit be paid? 

6.2. Will receipt of this grant require the hiring of additional staff? (Yes or No):  __________ 

6.2.1. If yes, how many new positions will be created? 

6.2.1.1. Full-time __________ Part-time __________ Temporary __________ 

6.2.1.2. Will the headcount of the new position(s) be placed in the grant accounting unit?     __________ 
  (Yes or No) 

6.2.1.2.1. If no, in what Company-Accounting Unit will the headcount(s) be placed? 

Yes

$454,028.92 38%

$127,825.40 38%

No

no

5000-1430 Weatherization Grants
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6.3. Does the grant award require the positions to be retained beyond the grant term? (Yes or No)   __________ 

6.3.1. If yes, please answer the following: 

6.3.1.1. How many years beyond the grant term?  __________ 

6.3.1.2. What Company-Accounting Unit(s) will be used?   ______ ____  

6.3.1.3. Total annual salary  _ __ _______ 

6.3.1.4. Total annual fringe benefits 

7. Does the grant allow for direct administrative costs?  (Yes or No)  __________ 

7.1. If yes, please answer the following:

7.1.1. Total estimated direct administrative costs for project 

7.1.2. Percentage of direct administrative costs covered by grant  __________ 

7.1.3. What percentage of the grant total is the portion covered by the grant  __________ 

8. What percentage of the grant funding is non-personnel cost / non-direct administrative cost?  __________ 

9. Are matching funds required? (Yes or No):  __________ 

9.1. If yes, please answer the following:

9.1.1. What percentage of match funding is required by granting entity?  __________ 

9.1.2. What is the dollar amount of the County's match?  

 _ __ _______ 

 _ __ _______ 

 _ __ _______ 

No

Yes

$44,666.00

100%

7%

63%

No
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9.1.3. What Company-Accounting Unit(s) will provide the matching requirement?  __________  

10. What amount of funding is already allocated for the project?

10.1. If allocated, in what Company-Accounting Unit are the funds located? 

10.2. Will the project proceed if the funding opportunity is not awarded? (Yes or No):  __________ 

11. What is the total project cost (Grant Award + Match + Other Allocated Funding)?

 __________  

 __________  

 __________  

$0.00

No

$595,551.00
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Grant Proposal Notification 

Page 1 of 5 

GPN Number: __________________      Date of Notification: __________________ 
(Completed by Finance Department)       (MM/DD/YYYY) 

Parent Committee Agenda Date: __________________        Grant Application Due Date: __________________ 
(Completed by Finance Department)       (MM/DD/YYYY)  (MM/DD/YYYY) 

Name of Grant: __________________________________________________________________ 

Name of Grantor: __________________________________________________________________ 

Originating Entity: __________________________________________________________________ 
(Name the entity from which the funding originates, if Grantor is a pass-thru entity) 

County Department: __________________________________________________________________ 

Department Contact: __________________________________________________________________ 
(Name, Title, and Extension) 

Parent Committee: __________________________________________________________________ 

Grant Amount Requested: __________________________________________________________________ 

Type of Grant: __________________________________________________________________ 
(Competitive, Continuation, Formula, Project, Direct Payment, Other – Please Specify) 

Is this a new non-recurring Grant:  Yes  No 

Source of Grant:  Federal  State  Private  Corporate 

If Federal, provide CFDA: _______________    If State, provide CSFA: _______________

038-23 06/20/2023

07/11/2023 04/08/2023

Weatherization HHS Grant FY24

IL Dept. of Commerce and Economic Opportunity

U.S. Dept. of Health and Human Services

Community Services

Gina Strafford-Ahmen, Intake Administrator x6444

Human Services

$ 736,590.00

Formula

93.568 420-70-0087
✔

✔
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Grant Proposal Notification 
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1. Justify the department’s need for this grant.

2. Based on the County’s Strategic Plan, which strategic imperative(s) correlate with funding opportunity. Provide a
brief explanation.

3. What is the period covered by the grant?  _________________   to: _________________ 
   (MM/DD/YYYY)  (MM/DD/YYYY) 

3.1. If period is unknown, estimate the year the project or project phase will begin and anticipated duration: 

3.1.1. _______________ and _______________ 
     (MM/YY)                     (Duration) 

4. Will the County provide “seed” or startup funding to initiate grant project? (Yes or No)  __________ 

4.1. If yes, please identify the Company-Accounting Unit used for the funding    ___ _______ 

5. If grant is awarded, how is funding received? (select one):

5.1. Prior to expenditure of costs (lump-sum reimbursement upfront) 

5.2. After expenditure of costs (reimbursement-based) 

06/01/2023 09/30/2024

No

The Weatherization HHS Grant is funded through the U.S. Department of Health and Human Services passed through the IL Department of Commerce and 
Economic Opportunity to DuPage County Community Services.  The Weatherization Department utilizes 67% of this grant to provide client services by our 
contractors to low income households to install energy conservation measures to permanently reduce their energy bills. Conservation measures include, but 
are not limited to, air – sealing, insulation of attics and walls, caulking and weather-stripping, installation of high efficiency furnaces, and baseload measures 
such as Energy Star Refrigerators and LED light bulbs. In addition, the grant funding addresses Health& Safety concerns by providing smoke detectors, carbon 
monoxide detectors and proper ventilation to improve indoor air quality. Under the guidance of the Illinois Home Weatherization Assistance Program (IHWAP), 
these improvements are provided at no cost to income eligible households that would not otherwise be able to afford them. 
The remainder of the funding from this grant covers the cost of administering the Weatherization Program, including but not limited to staff salary and 
benefits, office and operating supplies, mileage and travel expense and training expense.

Quality of Life for low income residents of DuPage County is significantly improved by reducing excessive energy burdens to those that struggle to cover their 
monthly utility bills. Health & Safety improvements create a safer and healthier home. Research has shown that the payback from these improvements are many- 
fold.  Households that receive LIHEAP assistance are also weatherized which creates a synergistic effect and leverages funding. 
 
Economic Growth is stimulated in DuPage County by bringing in state and federal funding to be spent at the local level for the cost of labor and material to install 
these measures by our Weatherization contractors.  In addition, several of the Weatherization staff are residents of DuPage County and spend their earnings locally. 

✔
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6. Does the grant allow for Personnel Costs? (Yes or No)  __________ 

6.1. If yes, what are the total projected salary and fringe benefit costs of personnel charging time to the grant for
the entire term of the grant? Compute County-provided benefits at 40%. 

6.1.1. Total salary _______ ___  Percentage covered by grant __________ 

6.1.2. Total fringe benefits __ ___ _____ Percentage covered by grant __________ 

6.1.3. Are any of the County-provided fringe benefits disallowed? (Yes or No): __________ 

6.1.3.1. If yes, which ones are disallowed? 

6.1.3.2. If the grant does not cover 100% of the personnel costs, from what Company-Accounting Unit 
will the deficit be paid? 

6.2. Will receipt of this grant require the hiring of additional staff? (Yes or No):  __________ 

6.2.1. If yes, how many new positions will be created? 

6.2.1.1. Full-time __________ Part-time __________ Temporary __________ 

6.2.1.2. Will the headcount of the new position(s) be placed in the grant accounting unit?     __________ 
  (Yes or No) 

6.2.1.2.1. If no, in what Company-Accounting Unit will the headcount(s) be placed? 

Yes

$454,028.92 42%

$127,825.40 42%

No

No

5000-1430 Weatherization Grants
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6.3. Does the grant award require the positions to be retained beyond the grant term? (Yes or No)   __________ 

6.3.1. If yes, please answer the following: 

6.3.1.1. How many years beyond the grant term?  __________ 

6.3.1.2. What Company-Accounting Unit(s) will be used?   ______ ____  

6.3.1.3. Total annual salary  _ __ _______ 

6.3.1.4. Total annual fringe benefits 

7. Does the grant allow for direct administrative costs?  (Yes or No)  __________ 

7.1. If yes, please answer the following:

7.1.1. Total estimated direct administrative costs for project 

7.1.2. Percentage of direct administrative costs covered by grant  __________ 

7.1.3. What percentage of the grant total is the portion covered by the grant  __________ 

8. What percentage of the grant funding is non-personnel cost / non-direct administrative cost?  __________ 

9. Are matching funds required? (Yes or No):  __________ 

9.1. If yes, please answer the following:

9.1.1. What percentage of match funding is required by granting entity?  __________ 

9.1.2. What is the dollar amount of the County's match?  

 _ __ _______ 

 _ __ _______ 

 _ __ _______ 

No

Yes

$44,195.00

100%

6%

67%

No
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9.1.3. What Company-Accounting Unit(s) will provide the matching requirement?  __________  

10. What amount of funding is already allocated for the project?

10.1. If allocated, in what Company-Accounting Unit are the funds located? 

10.2. Will the project proceed if the funding opportunity is not awarded? (Yes or No):  __________ 

11. What is the total project cost (Grant Award + Match + Other Allocated Funding)?

 __________  

 __________  

 __________  

$0.00

No

$736,590.00
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Grant Proposal Notification 
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GPN Number: __________________      Date of Notification: __________________ 
(Completed by Finance Department)       (MM/DD/YYYY) 

Parent Committee Agenda Date: __________________        Grant Application Due Date: __________________ 
(Completed by Finance Department)       (MM/DD/YYYY)  (MM/DD/YYYY) 

Name of Grant: __________________________________________________________________ 

Name of Grantor: __________________________________________________________________ 

Originating Entity: __________________________________________________________________ 
(Name the entity from which the funding originates, if Grantor is a pass-thru entity) 

County Department: __________________________________________________________________ 

Department Contact: __________________________________________________________________ 
(Name, Title, and Extension) 

Parent Committee: __________________________________________________________________ 

Grant Amount Requested: __________________________________________________________________ 

Type of Grant: __________________________________________________________________ 
(Competitive, Continuation, Formula, Project, Direct Payment, Other – Please Specify) 

Is this a new non-recurring Grant:  Yes  No 

Source of Grant:  Federal  State  Private  Corporate 

If Federal, provide CFDA: _______________    If State, provide CSFA: _______________

039-23 06/20/2023

07/11/2023 04/08/2023

Weatherization State Grant FY24

IL Dept. of Commerce and Economic Opportunity

Community Services

Gina Strafford-Ahmed, Intake Administrator x6444

Human Services

$ 368,559.00

Formula

420-70-0087

✔

✔
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1. Justify the department’s need for this grant.

2. Based on the County’s Strategic Plan, which strategic imperative(s) correlate with funding opportunity. Provide a
brief explanation.

3. What is the period covered by the grant?  _________________   to: _________________ 
   (MM/DD/YYYY)  (MM/DD/YYYY) 

3.1. If period is unknown, estimate the year the project or project phase will begin and anticipated duration: 

3.1.1. _______________ and _______________ 
     (MM/YY)                     (Duration) 

4. Will the County provide “seed” or startup funding to initiate grant project? (Yes or No)  __________ 

4.1. If yes, please identify the Company-Accounting Unit used for the funding    ___ _______ 

5. If grant is awarded, how is funding received? (select one):

5.1. Prior to expenditure of costs (lump-sum reimbursement upfront) 

5.2. After expenditure of costs (reimbursement-based) 

07/01/2023 09/30/2024

No

The Weatherization State Grant is funded through the IL Department of Commerce and Economic Opportunity to DuPage County Community Services.  
The Weatherization Department utilizes 68% of this grant to provide client services by our contractors to low income households to install energy 
conservation measures to permanently reduce their energy bills. Conservation measures include, but are not limited to, air – sealing, insulation of attics 
and walls, caulking and weather-stripping, installation of high efficiency furnaces, and baseload measures such as Energy Star Refrigerators and LED light 
bulbs. In addition, the grant funding addresses Health& Safety concerns by providing smoke detectors, carbon monoxide detectors and proper ventilation 
to improve indoor air quality. Under the guidance of the Illinois Home Weatherization Assistance Program (IHWAP), these improvements are provided at 
no cost to income eligible households that would not otherwise be able to afford them. 
The remainder of the funding from this grant covers the cost of administering the Weatherization Program, including but not limited to staff salary and 
benefits, office and operating supplies, mileage and travel expense and training expense.

Quality of Life for low income residents of DuPage County is significantly improved by reducing excessive energy burdens to those that struggle to 
cover their monthly utility bills. Health & Safety improvements create a safer and healthier home. Research has shown that the payback from these 
improvements are many- fold.  Households that receive LIHEAP assistance are also weatherized which creates a synergistic effect and leverages 
funding. 
Economic Growth is stimulated in DuPage County by bringing in state funding to be spent at the local level for the cost of labor and material to install 
these measures by our Weatherization contractors.  In addition, several of the Weatherization staff are residents of DuPage County and spend their 
earnings locally.

✔
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6. Does the grant allow for Personnel Costs? (Yes or No)  __________ 

6.1. If yes, what are the total projected salary and fringe benefit costs of personnel charging time to the grant for
the entire term of the grant? Compute County-provided benefits at 40%. 

6.1.1. Total salary _______ ___  Percentage covered by grant __________ 

6.1.2. Total fringe benefits __ ___ _____ Percentage covered by grant __________ 

6.1.3. Are any of the County-provided fringe benefits disallowed? (Yes or No): __________ 

6.1.3.1. If yes, which ones are disallowed? 

6.1.3.2. If the grant does not cover 100% of the personnel costs, from what Company-Accounting Unit 
will the deficit be paid? 

6.2. Will receipt of this grant require the hiring of additional staff? (Yes or No):  __________ 

6.2.1. If yes, how many new positions will be created? 

6.2.1.1. Full-time __________ Part-time __________ Temporary __________ 

6.2.1.2. Will the headcount of the new position(s) be placed in the grant accounting unit?     __________ 
  (Yes or No) 

6.2.1.2.1. If no, in what Company-Accounting Unit will the headcount(s) be placed? 

Yes

$454,028.92 20%

$127,825.40 20%

No

No

5000-1430 Weatherization Grants
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6.3. Does the grant award require the positions to be retained beyond the grant term? (Yes or No)   __________ 

6.3.1. If yes, please answer the following: 

6.3.1.1. How many years beyond the grant term?  __________ 

6.3.1.2. What Company-Accounting Unit(s) will be used?   ______ ____  

6.3.1.3. Total annual salary  _ __ _______ 

6.3.1.4. Total annual fringe benefits 

7. Does the grant allow for direct administrative costs?  (Yes or No)  __________ 

7.1. If yes, please answer the following:

7.1.1. Total estimated direct administrative costs for project 

7.1.2. Percentage of direct administrative costs covered by grant  __________ 

7.1.3. What percentage of the grant total is the portion covered by the grant  __________ 

8. What percentage of the grant funding is non-personnel cost / non-direct administrative cost?  __________ 

9. Are matching funds required? (Yes or No):  __________ 

9.1. If yes, please answer the following:

9.1.1. What percentage of match funding is required by granting entity?  __________ 

9.1.2. What is the dollar amount of the County's match?  

 _ __ _______ 

 _ __ _______ 

 _ __ _______ 

No

Yes

$29,485.00

100%

8%

68%

No
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9.1.3. What Company-Accounting Unit(s) will provide the matching requirement?  __________  

10. What amount of funding is already allocated for the project?

10.1. If allocated, in what Company-Accounting Unit are the funds located? 

10.2. Will the project proceed if the funding opportunity is not awarded? (Yes or No):  __________ 

11. What is the total project cost (Grant Award + Match + Other Allocated Funding)?

 __________  

 __________  

 __________  

$0.00

No

$368,559.00
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FSS has helped us improve our 
living situation a great deal. Along 
with sessions and classes that 

added important knowledge to guide us into 
the future. Lastly recommending foundations 
that gave us essentials that we needed.”

https://www.dupagecounty.gov/community

2022 COMMUNITY SERVICES 
ANNUAL REPORT

251

https://www.dupagecounty.gov/government/departments/community_services/


Family Center
 
4,040	       Children Served

1,198 	       Parents Provided With 
	        Mediation Services

4,595 	        Neutral Exchanges 
	        At Family Center

583 	 Number of Supervised 
	        Parenting Time Sessions

Senior Services
 
4,886 	      Seniors Provided With 	
	      Home Based Services

25,235      Senior Citizens Assisted

953 	      Ombudsman Visits To 
	      Long-Term Care Facilities

2,159	      Caregivers Provided With 
	      Information And Support

984	      Adult Protective Services 	
	      Cases Open

Giving DuPage
2,787           Total Number Of Donors 	
	        For Giving DuPage Days

1,192   	        Residents Who 
	        Volunteered Via 
	        The Website

$373,314    Funds Raised By 
	       Giving DuPage Days

987	       New Users/Volunteers 
	        Registered On Website

401	       Non-Profit Agencies 
	        Listing Volunteer 
	        Opportunities 
	        With Giving DuPage

Housing Supports
And Self-Sufficiency
 
16	      Families That Graduated 	
	      From The FSS Program

209	      Households Enrolled In 	
	      Case Management/FSS

3,900	     Persons Provided With 
	      Homeless Prevention 
	      Services

https://www.dupagecounty.gov/community

2022 COMMUNITY SERVICES ANNUAL REPORT
Performance Measures

Join In Helping 
Others. We Are
In It Together.

Proud To Support

LIHEAP
Persons Who Received Energy Assistance	 7,226

Single Family Rehab
Households Served By Single Family Rehabilitation 	        15

Home Energy Saving
Number Of Homes Weatherized 	 88

Home Safety
Residents Benefitting From Infrastructure Improvements  6,455

Information And Referral
Information And Referral Calls 			     40,987 

Ride DuPage
Number Of Rides Provided 	 29,212

DuPage CRIS
Number Of Community Resources In DuPageCRIS.org   1,044
Number Of DuPageCRIS.org Unique Visitors	 50,000

Social Media
Number Of Facebook Followers                                        1,188
Number Of Instagram Followers                                           907
Number Of Twitter Followers                                           217
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Budget By Source

Community Services Staffing

Question 1: 
“I was helped in a timely manner” 

Question 2: 
“I received information and/or services I needed”  

1%
(16)1%

(19)
4%
(72)

94%
(1,667)

KEY
Yes

No

Neutral

N/A

https://www.dupagecounty.gov/community

2022 COMMUNITY SERVICES ANNUAL REPORT 
Community Services General Client Satisfaction Survey

Local/County: 
$5,750,213

State:
$12,122,478

Federal:
$36,321,529

1%
(12)2%

(26)
4%
(79)

93%
(1,657)

Private: 
$252,630

KEY

Federal Funding:  	 $36,321,529
State Funding: 	 $12,122,478
Local/County Funding:  	 $5,750,213 
Private: 	 $252,630

Full-time: 		      	  146 Part-time: 			         9

253
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2022 COMMUNITY SERVICES ANNUAL REPORT
https://www.dupagecounty.gov/community
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Community Services General Client Satisfaction Survey

1 / 10

Q1
I was helped in a timely manner.
Answered: 1,774
 Skipped: 0

95.49%
1,694

2.20%
39

1.30%
23

1.01%
18

 
1,774

 
2.92

95.49%(1694)95.49%(1694)​​95.49%(1694)

2.20%(39)2.20%(39)​​2.20%(39)

1.30%(23)1.30%(23)​​1.30%(23)

1.01%(18)1.01%(18)​​1.01%(18)

Yes Neutral No N/A

  YES NEUTRAL NO N/A TOTAL WEIGHTED AVERAGE

Responses
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Community Services General Client Satisfaction Survey

2 / 10

Q2
I was treated with respect.
Answered: 1,774
 Skipped: 0

97.80%
1,735

0.90%
16

0.68%
12

0.62%
11

 
1,774

 
2.96

97.80%(1735)97.80%(1735)​​97.80%(1735)

0.90%(16)0.90%(16)​​0.90%(16)

0.68%(12)0.68%(12)​​0.68%(12)

0.62%(11)0.62%(11)​​0.62%(11)

Yes Neutral No N/A

  YES NEUTRAL NO N/A TOTAL WEIGHTED AVERAGE

(no label)
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Community Services General Client Satisfaction Survey

3 / 10

Q3
The staff were friendly and helpful.
Answered: 1,774
 Skipped: 0

97.24%
1,725

1.07%
19

0.62%
11

1.07%
19

 
1,774

 
2.95

97.24%(1725)97.24%(1725)​​97.24%(1725)

1.07%(19)1.07%(19)​​1.07%(19)

0.62%(11)0.62%(11)​​0.62%(11)

1.07%(19)1.07%(19)​​1.07%(19)

Yes Neutral No N/A

  YES NEUTRAL NO N/A TOTAL WEIGHTED AVERAGE

(no label)
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Community Services General Client Satisfaction Survey

4 / 10

Q4
I got the information and/or services I needed.
Answered: 1,774
 Skipped: 0

93.97%
1,667

4.06%
72

1.07%
19

0.90%
16

 
1,774

 
2.91

93.97%(1667)93.97%(1667)​​93.97%(1667)

4.06%(72)4.06%(72)​​4.06%(72)

1.07%(19)1.07%(19)​​1.07%(19)

0.90%(16)0.90%(16)​​0.90%(16)

Yes Neutral No N/A

  YES NEUTRAL NO N/A TOTAL WEIGHTED AVERAGE

Responses
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Community Services General Client Satisfaction Survey

5 / 10

Q5
I feel I will be able to use the information and/or services I was given.
Answered: 1,774
 Skipped: 0

90.76%
1,610

5.19%
92

1.41%
25

2.65%
47

 
1,774

 
2.85

90.76%(1610)90.76%(1610)​​90.76%(1610)

5.19%(92)5.19%(92)​​5.19%(92)

1.41%(25)1.41%(25)​​1.41%(25)

2.65%(47)2.65%(47)​​2.65%(47)

Yes Neutral No N/A

  YES NEUTRAL NO N/A TOTAL WEIGHTED AVERAGE

Responses
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Community Services General Client Satisfaction Survey

6 / 10

Q6
I was informed about other agency or community services.
Answered: 1,774
 Skipped: 0

80.10%
1,421

6.88%
122

6.65%
118

6.37%
113

 
1,774

 
2.60

80.10%(1421)80.10%(1421)​​80.10%(1421)

6.88%(122)6.88%(122)​​6.88%(122)

6.65%(118)6.65%(118)​​6.65%(118)

6.37%(113)6.37%(113)​​6.37%(113)

Yes Neutral No N/A

  YES NEUTRAL NO N/A TOTAL WEIGHTED AVERAGE

(no label)
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Community Services General Client Satisfaction Survey

7 / 10

Q7
The staff were knowledgeable.
Answered: 1,774
 Skipped: 0

94.87%
1,683

2.31%
41

0.96%
17

1.86%
33

 
1,774

 
2.91

94.87%(1683)94.87%(1683)​​94.87%(1683)

2.31%(41)2.31%(41)​​2.31%(41)

0.96%(17)0.96%(17)​​0.96%(17)

1.86%(33)1.86%(33)​​1.86%(33)

Yes Neutral No N/A

  YES NEUTRAL NO N/A TOTAL WEIGHTED AVERAGE

(no label)

262



Community Services General Client Satisfaction Survey

8 / 10

Q8
I would recommend your agency to family and friends.
Answered: 1,774
 Skipped: 0

93.24%
1,654

3.49%
62

1.80%
32

1.47%
26

 
1,774

 
2.88

93.24%(1654)93.24%(1654)​​93.24%(1654)

3.49%(62)3.49%(62)​​3.49%(62)

1.80%(32)1.80%(32)​​1.80%(32)

1.47%(26)1.47%(26)​​1.47%(26)

Yes Neutral No N/A

  YES NEUTRAL NO N/A TOTAL WEIGHTED AVERAGE

(no label)

263



Community Services General Client Satisfaction Survey

9 / 10

Q9
Overall, I am satisfied with my experience at DuPage County.
Answered: 1,774
 Skipped: 0

93.40%
1,657

4.45%
79

1.47%
26

0.68%
12

 
1,774

 
2.90

93.40%(1657)93.40%(1657)​​93.40%(1657)

4.45%(79)4.45%(79)​​4.45%(79)

1.47%(26)1.47%(26)​​1.47%(26)

0.68%(12)0.68%(12)​​0.68%(12)

Yes Neutral No N/A

  YES NEUTRAL NO N/A TOTAL WEIGHTED AVERAGE

Responses

264



#

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

32

33

nothing i'am satified 12/30/2022 11:55 AM

everything very good 12/30/2022 11:54 AM

i would not change a thing. well done job 12/28/2022 12:23 PM

Q10 What is one thing you would change about the services you received from 

our agency?
Answered: 1,024      Skipped: 750

RESPONSES DATE

meals on wheels need to come hot, ready to eat for a blind individual ; not frozen for a week at a time 12/30/2022 12:07 PM

perfect exchange 12/28/2022 12:02 PM

interview time could be longer 12/28/2022 12:22 PM

that it is mandatory 12/28/2022 12:20 PM

Anne was wonderful 12/28/2022 12:19 PM

great experience 12/28/2022 12:19 PM

na postive experience 12/28/2022 11:53 AM

todo esta perfecto (everything was perfect) 12/28/2022 11:52 AM

felt unsafe by him domestive violance in the meeting 12/28/2022 11:50 AM

nothing very professional timely 12/28/2022 12:01 PM

everything was fine 12/28/2022 12:00 PM

The attiutude of the women that made my appointment was rude. 12/28/2022 11:58 AM

I wish i knew about this service previously 12/28/2022 11:57 AM

none paul did an amazing job making me feel confortable about all the services provided and will be 

provided here at the family center

12/28/2022 11:31 AM

Although my appointment was at 4pm I was helped at 4:15pm 12/28/2022 11:27 AM

nothing everything was great 12/28/2022 11:36 AM

build more buildings 12/28/2022 11:34 AM

great service nothing 12/28/2022 11:44 AM

very nice people im so gratful with you guys thank you so much 12/28/2022 11:41 AM

nothing everyone was really nice, helpful and non judgemental which is very encouraging during this time. 12/28/2022 11:40 AM

Nothing, she was great 12/28/2022 9:40 AM

thank you for your help (Gracias por su ayuda). 12/28/2022 9:55 AM

They were great made this bad situation more confortable 12/28/2022 9:47 AM

helping proving focus claims 12/28/2022 10:29 AM

hold people accountable for being late 12/28/2022 10:12 AM

more time for session 12/28/2022 10:05 AM

none Krista was amazing, kind patient and understanding. 12/28/2022 9:31 AM

gal was great nothing 12/28/2022 9:30 AM

Nothing Ms. Mastio was great 10/10 12/28/2022 9:29 AM

nothing they were great 12/28/2022 9:32 AM
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34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

offer information in more languages 12/28/2022 9:21 AM

The people/volunteers that visit my mom are wondeful ! 12/14/2022 9:55 AM

Meal on wheels. Variety in meals-too many repeats 12/14/2022 10:48 AM

Not one thing everything was very very good 12/14/2022 10:45 AM

In time of my services NO Giverer in times of COVID. no help beause of pandemic 12/14/2022 10:31 AM

no changes 12/28/2022 9:18 AM

Everything is good. Thank you 12/28/2022 9:18 AM

best service 12/14/2022 11:09 AM

friendly and helpful 12/14/2022 11:08 AM

give more repeat and gentalk care to elderkt. 12/14/2022 11:06 AM

none I Can think og now 12/14/2022 10:58 AM

Nothing- You are doing s great job! 12/7/2022 9:47 AM

No change I congratulate you on your good service at the holidays. 12/7/2022 9:46 AM

short waiting time for phone. Thank you for your help! 12/7/2022 9:31 AM

juist keep doing whar you are doing. 12/7/2022 9:59 AM

good service, satisfied 12/7/2022 9:58 AM

good 12/7/2022 9:57 AM

nothing, very satified thank you. 12/7/2022 9:56 AM

I definitely cooked delicious food! What was brought to me is not possible 11/15/2022 11:34 AM

I would not change anything! Thank you for all you do. 11/15/2022 11:32 AM

Waiting on someone to call back. 11/15/2022 11:31 AM

Not waiting on phone for 30 minutes before someone 11/15/2022 11:30 AM

No response from handy services. I need another resource for home repair. 11/28/2022 2:15 PM

I can't think of one. The people who served me was all the above, with just the right amount of compassion. 11/28/2022 2:12 PM

I am not receiving any meals for years. 11/28/2022 2:10 PM

Stephanie is excellent to help and answer all questions. Thanks 11/28/2022 2:10 PM

Transportation 11/28/2022 2:08 PM

More help on the phones. 11/28/2022 2:07 PM

All good! 11/15/2022 11:41 AM

Never got meals on wheels, got ignored after in home interview I was told eligible but never got service, felt 

ignored! Was alone and had no help. They never follow-up as I left messages. I moved to Wisconsin since 

then and have gotten the help I needed. But Illinois does not care about seniors. Lived my whole life, 

worked paid taxes in Illinois but through my 60's failed me and finally you send this and ask? really?

11/15/2022 11:40 AM

Nothing all is well 11/9/2022 9:22 AM

I'm diabetic can not have potatoes, bread and spaghetti 11/9/2022 9:14 AM

Nothing. Heather Gieto was helpful and did great services. 11/15/2022 11:29 AM

Need stamp card (food stamp) 11/15/2022 11:28 AM

getting help only two days. Would kindly extend more as I am seventy eights. I need the help of the care 

giver for mor than that. Anyway I am satisfied for your generosity and grateful for the help. Thanking you.

11/15/2022 11:27 AM

Lunches: bigger main portions chicken pieces 11/15/2022 11:24 AM

you need to give transportation on this side of North Ave. 11/9/2022 9:29 AM

Thank ypu for what you all do 1! :) 11/9/2022 9:26 AM

much satisfied 11/9/2022 9:07 AM

my caregiver is excellent ! Ablor not so good 11/9/2022 9:06 AM
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74

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

100

101

102

103

104

105

106

107

108

109

110

111

112

Ability to opt out of certain meals for instance, I detest eggplant. I know MOW is limited in what they can do 

and I respect that it is not practical to allow substitutes but I'd like to have a little control over what meals 

come my way. (FYI, I have one delivery per week of five meals, one fresh and four frozen).

11/8/2022 4:06 PM

More follow-up when referred to home care agencies 11/8/2022 4:03 PM

very good 11/9/2022 9:04 AM

Richard Kopp is deceased, please update your records. Mark you records. Ann Kopp is receiving meals. 11/8/2022 4:10 PM

Mrs. Tresa, Please I need govt phone, my phone is broken that's why I not respond back. Please I need 

gov't phone. You have my address. Please tell him to deliver gov't home to home.

11/8/2022 4:09 PM

noth the volunteers are awesome and I am thankful for their company 11/7/2022 10:17 AM

Main dishes are repeated month after month. Meals on Wheels could use more different main dishes. 11/8/2022 4:03 PM

I would like to get milk (skim) instead of juice or water. 11/8/2022 4:02 PM

Labeling the dinners, some guessing what I am eating. Thank you. 11/8/2022 4:01 PM

Most of the meals are not really good, I would say 8 meals out of 20 are okay. 11/8/2022 4:00 PM

We need help with ComEd bill-Barbara Qualls 11/8/2022 3:59 PM

Thank you for everything. Mike Bondi 11/8/2022 3:59 PM

Meal on wheels. Variety in meals-too much hamberger meat, better delievery once no meal and severat 

going on 2:00. Thank you

10/24/2022 11:20 AM

Nothing Great communication 10/24/2022 11:18 AM

Nothing at this moment 10/24/2022 11:15 AM

more publicity of your agency 10/24/2022 11:13 AM

two phone calls were not returned 11/7/2022 10:07 AM

Everything is fine with me nothing needs to be changed 11/7/2022 10:04 AM

Someone helping taking bath, showering. I cannot find anyone 10/24/2022 11:25 AM

Everything went great. Thanks 10/7/2022 2:21 PM

Better taste meals, no can veg 10/17/2022 12:23 PM

staff was friendly, attentive and helpful 10/17/2022 12:20 PM

Everything is fine I am happy 10/17/2022 12:19 PM

no change 10/17/2022 12:17 PM

Mercedes Law has always been helpful and informative. Thank you 10/17/2022 12:01 PM

My care giver hours were changed. Down to 2 hrs @ 2 days. Stating there was an error why? New social 

worker did this and has not followed up for changes.

10/7/2022 2:32 PM

No changes continue with the great work 10/7/2022 2:25 PM

More chicken on menu 10/7/2022 2:25 PM

It take a long time to connect 10/7/2022 2:23 PM

I would like to get milk (skim) instead of juice or water 10/7/2022 2:03 PM

Mrs Tresa I need your phone number. 10/7/2022 2:00 PM

exceptional! The best! 10/7/2022 2:20 PM

Ability to opt out certain meals. For instance I detest eggplant. I know how it's limited in what they can do 

and I respect that. Its practical to allow substitudes but I'd like to have a little control over meals coming my 

way.

10/7/2022 2:19 PM

Nicitann Kapp is deceased. Please mark your record. Ann Kopp recovering 10/7/2022 2:16 PM

They don't give enough hours 10/7/2022 2:14 PM

I am very satisfied with my services. Thank you 10/7/2022 2:13 PM

I would not change anything at this time 10/7/2022 2:09 PM

mAIN DISHES ARE REPEATED MONTH AFTER MONTH. mEALS ON wHEELS COULD USE MORE 

"DIFFERENT" MAIN DISHES.

10/7/2022 2:07 PM
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122
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126
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Labelling the dinners, sons guessing what I am eating. Thank you 10/7/2022 1:58 PM

so far I beileve everything is more than I expected thanks 10/5/2022 12:24 PM

The medation did a great job and have nothing to change. 10/5/2022 12:22 PM

make it online 10/5/2022 12:26 PM

I would't change one thing. Thanks for all your help! 10/5/2022 1:39 PM

Most of the meals on wheels are not really good. I would say 8 meals out of 20 are okay 10/5/2022 1:38 PM

Love it not a thing!!! 10/5/2022 1:35 PM

Paul made us feel the children would be sfae here while visiting the parents. Paul is amazing. The Jude 

was given the impression we were negligent to that we wouldn't schedule our interview.The Dupage 

Children's center needs to begiven more time and families to be able to schedule intake interviews by the 

courts. It would be helpful if the courts take into consideration the heavy work koad the center has and then 

not ... families court included like our judge did for this process taking time. We reached out multiple times 

to sschedule our interview and the judge/court taking all this into consideration and also scheduling a 

status date futher out to allow families and children center time to do what we need to do would be very 

helpful. P.S receptionist and paul were excellent !

10/5/2022 12:43 PM

None at this time; professional, respectful, knowledgeable assistance and guideance recieved from Tore 

Thank you sincerely.

10/5/2022 12:34 PM

Having food 10/5/2022 12:32 PM

In a perfect world everything (appointments) would happened overnight (Quicker). 10/5/2022 12:31 PM

It beinbg my first time doing, it went well I don't think anything needs to be changed 10/5/2022 12:07 PM

Maybe a little more info to start 10/5/2022 12:05 PM

nothing- very satisfied 10/5/2022 12:09 PM

All good 10/5/2022 12:07 PM

paul is perfect ! 10/5/2022 12:18 PM

Just a water station for use; i did bring water 10/5/2022 11:56 AM

request a later time 10/5/2022 11:55 AM

I was satisfied no changes 10/5/2022 12:01 PM

It doesn't work it was a waste of time and pay from my job. 10/5/2022 11:59 AM

Paul was very easy to talk too. 10/5/2022 11:57 AM

when father laughed at my comments,I would have refered to the guidelines we agreed on. 10/5/2022 10:56 AM

Im very statisfied 10/5/2022 11:17 AM

having children being available during mediation. Getting a babysitter for a couple hours can sometimes be 

hard or expensive. Overall I enjoyed the expierence.

10/5/2022 11:28 AM

I have no compliants 10/5/2022 11:31 AM

I wish that the visits were longer 10/5/2022 11:36 AM

nothing, the staff is incredible 10/5/2022 10:38 AM

Nothing paul was great 10/5/2022 10:37 AM

can't think of anything 10/5/2022 10:35 AM

Nothing actually, everyone was great 10/5/2022 10:34 AM

nothing I can think of 10/5/2022 10:52 AM

nothing at all 10/5/2022 10:47 AM

Nothing everyone and everything was very nice. 10/5/2022 10:22 AM

Nothing everything was perfect and beyond what I expected 10/5/2022 10:21 AM

Nothing Mr. Paul is a great man 10/5/2022 10:34 AM

more time with the kids/ everything was great 10/5/2022 10:33 AM

seems a bit like a buddy system for supervised parent so they can get a "good reviem" where other parent 

is left out.

10/5/2022 10:30 AM

268



150

151
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170

171

172

173

174

175

176

177

178

179

180

181

182

183

184

185

186

187

nothing great service 10/5/2022 10:19 AM

to be honest nothing. 10/5/2022 10:18 AM

We are grateful for Wanda our caregiver and Julie our caseworker. 9/28/2022 3:38 PM

Robert was great! 9/28/2022 3:37 PM

I would not change a thing Senior Services!!! Everyone in the department treats me always with respect 

and kindness. I work with Heather who is wonderful. She calls back and answers every question 

completely. Thank you for this fantastic services!!!!

9/28/2022 9:47 AM

Not so much the services but the food needs improvement! This is why why we cancel as often as we do! 9/23/2022 10:00 AM

nothing it was done how it should be. 10/5/2022 10:12 AM

Nothing it is wonderful here 10/5/2022 10:11 AM

nothing yet ! 10/5/2022 10:10 AM

nove, it was good 10/5/2022 10:07 AM

Understanding beforehand that the start times were straggered. I came early hoping to avoid contact, not 

knowing he had a start time 30 mintues before mine.I wound up having to walk in with him.

10/5/2022 10:05 AM

Everything was Good( Todo Bien) 10/5/2022 10:00 AM

I would not change a thing Senior Services!!! Everyone in the department treated me always with respect 

and kindness. I work with Heather Greiter who's wonderful. She takes great care of me. She calls back and 

answers every question completely. Thank you for this fantastic services!!!!

9/28/2022 4:31 PM

Eventually I got what I what I needed, thank you 9/28/2022 3:40 PM

Crush response time 9/15/2022 11:24 AM

To have the phone call answer faster. To return phone calls the same day 9/15/2022 11:23 AM

So far so goo! Thank you! 9/15/2022 11:22 AM

I am still waiting for someone to return my emails requesting help getting a copies of my benefit access 

program to renew my plate at the discounted rate. I sent 2 emails emails and no one replied called or 

mailed and I'm running out of time to renew. I would greatly appreciate someone mail a copy ASAP or 

email to p_mogge@msn.com.

9/23/2022 9:48 AM

Thank you very much for your support! 9/23/2022 9:45 AM

Nothing everything great! plus Julie wonderful and many great help to me 9/22/2022 4:43 PM

Thank you for helping me with my needs 9/22/2022 4:41 PM

Increase weekly in-home care hours 9/20/2022 4:47 PM

More weekend hours for the most needed 9/15/2022 11:36 AM

When they call you please leave a message. Because I had a m/c but no voice mail was left 9/15/2022 11:35 AM

Nothing- I am satisfied . Thank you 9/15/2022 11:34 AM

Not a thing 9/15/2022 11:30 AM

The phone wait time 9/15/2022 11:29 AM

Not one thing 9/15/2022 11:28 AM

More info like a news letter about ride pace. The book DuPage published five years ago 9/15/2022 11:26 AM

We are grateful for Wanda our care giver plus Julie our case worker 9/9/2022 10:23 AM

Nothing thank you 9/9/2022 10:20 AM

Make sure subs are available if needed. 9/9/2022 10:18 AM

More hours 9/9/2022 10:16 AM

Everything is ok 9/9/2022 10:10 AM

None very helpful. Thank you! 9/9/2022 10:09 AM

I was completely satisfied 9/9/2022 10:08 AM

Thank you very much for your support 9/9/2022 10:06 AM

Robert was great! 9/9/2022 10:06 AM

269

mailto:p_mogge@msn.com
mailto:p_mogge@msn.com
mailto:p_mogge@msn.com
mailto:p_mogge@msn.com
mailto:p_mogge@msn.com
mailto:p_mogge@msn.com


188

189

190

191

192

193

194

195

196

197

198

199

200

201

202

203

204

205

206

207

208

209

210

211

212

213

214

215

216

217

218

219

220

221

222

223

224

225

226

227

Not so much the services but the food needs improvements. This is why we cancel as often as we do! 9/9/2022 10:05 AM

Nothing I would change. 9/1/2022 12:43 PM

I need more often and less hours per day. I need 3 hours per day, 3x day. Please call. I need 1 more hour 

to make it work. I get worse everyday!

8/4/2022 3:44 PM

Not one thing. I love you just the way you are. God bless you! 8/3/2022 10:14 AM

I am very grateful for the help and services I receive from Community Care. Could not manage to be 

independent without them. Thank you!

8/3/2022 10:13 AM

Nothing! You gals are great! 8/3/2022 10:12 AM

I worked with Marina Vargas, she was excellent! I wouldn't change anything! 9/1/2022 12:40 PM

Nothing. I am very blessed. 8/24/2022 12:24 PM

Marina Vargas- She was excellent. I wouldn't change anything! 8/24/2022 12:21 PM

No changes. Your ship is on course. 8/24/2022 12:19 PM

Client asked to change the address. 8/15/2022 1:33 PM

I have not received ANY services for the past year!!!! I am in need of assistance. (Signature not legible) 8/15/2022 1:32 PM

At first , the staff kind of rude, then acted nice later in the call. In the past I received incorrect information. 8/15/2022 1:31 PM

Nothing at this time. I was satisfied with the help that I receive. Thank you Ashley for your services. 8/15/2022 1:29 PM

You do a great job 8/12/2022 4:08 PM

Please not that my current address has changed. Thank you. 8/12/2022 4:06 PM

BETTER commication!!!!!!!!!!!!!!!! 8/8/2022 11:52 AM

Nothing everything is perfect. 8/4/2022 3:45 PM

Nothing to change 8/2/2022 4:17 PM

Thank you very much 8/2/2022 4:15 PM

Thanks for everything 8/2/2022 4:10 PM

Nothing I can think of I think services are personnel are top notch! 8/3/2022 10:12 AM

A referral that has applioed for services is still waiting for approval. It has been several weeks. Also 

volunteers are senior and I have concerns about their gas costs to deliver meals. It would be nice for a gas 

stipend be issued, most volunteers are seniors.

8/3/2022 10:11 AM

My health condition has got bad, I request to increase my hours (name not given) 8/3/2022 10:03 AM

Steady person when they clean, you do not to go back and clean 8/3/2022 10:02 AM

To be more helpful 8/3/2022 10:01 AM

I wish I could keep Brandy as our Mgr 8/3/2022 10:00 AM

Use of herbs and spices in meals (HDM client) 8/3/2022 9:59 AM

No more, baked not soup- more veal, more breakfast 8/2/2022 4:23 PM

Thank you 8/2/2022 4:04 PM

I can't think of anything. Thank you! 7/22/2022 3:10 PM

Follow up regarding leaf pick up 7/15/2022 8:55 AM

Heather Greiter is an awesome case worker. She is polite, very knowledgeable and courteous. I wish her 

all the best!

7/15/2022 8:55 AM

Everything is very good 7/11/2022 11:08 AM

Services were great. 7/11/2022 11:07 AM

Easier way to reach someone 7/11/2022 10:02 AM

(Senior Services) I can't think of one thing I would change! The people are the best! 7/11/2022 10:02 AM

Everything was good-no changes needed 7/8/2022 10:11 AM

I received this service only 1 time. They never came back. 7/8/2022 10:08 AM

I'd like my dinners to be labeled, so that I know what I'm going to eat. Thank you! 7/8/2022 10:06 AM
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Nothing he was very nice and helpful. 7/7/2022 9:42 AM

Everything was great. I loved that I finally felt herd. Like I actually mattered. 7/5/2022 2:17 PM

Late time consultation but I understand with scheduling 7/7/2022 9:38 AM

Nothing. This went a lot better than I expected. Couldn't ask for a better temporary arrangement. 7/7/2022 9:37 AM

None. Met expectation. 7/7/2022 9:28 AM

None-great 7/7/2022 9:26 AM

Inform ahead of time that the case/history will be discussed-not just a tour/info. 7/7/2022 9:23 AM

Mediators should be able to share and discuss how mediation went involving all parties involved to lawyers, 

judges, and other agencies.

7/7/2022 9:20 AM

Not allowing the other person to have quest when they visit 7/7/2022 9:18 AM

Nothing. It was all good. 7/7/2022 9:16 AM

Should be offered something to drink 7/5/2022 2:26 PM

None, everything's reasonable and easy going 7/5/2022 2:24 PM

Six weeks was a long time. 2x per week for 3 weeks would have been better. Paul is a kind, 

knowledgeable, patient man, and I feel lucky he was our counselor. Thank you Paul!

7/5/2022 2:21 PM

More info regarding options 7/5/2022 2:19 PM

You have the same problem: staffing, was on hold for over 20 mins. 7/1/2022 1:22 PM

Checking in prior to see if there are any child conflicts 7/5/2022 2:16 PM

Being closer to me 7/5/2022 2:14 PM

Water provided. 7/1/2022 2:40 PM

Nothing! You were great! Maybe a drinking fountain to fill water bottles! 7/1/2022 1:46 PM

Nothing at this time. 7/1/2022 1:44 PM

Thank you! 7/1/2022 1:42 PM

Nothing, all the information was helpful. 7/1/2022 1:40 PM

Nothing. Paul was the most respectful, knowledgeable, caring, professional and supportive supervisor. He 

was amazing, not only to me but to my daughters too. I took his advice to heart, he was right about 

everything and I wish we could spend more time with him. I will miss him. I promise I will do my best to 

make sure the girls can have their best interests be the focus during this process. Thank you!

7/1/2022 1:39 PM

The setting feels uncomfortable 7/1/2022 1:35 PM

Nothing everyone was truly amazing 7/1/2022 1:28 PM

No comment. It is an excellent place. 7/1/2022 1:24 PM

All great! 6/21/2022 11:43 AM

Thank You 6/21/2022 11:39 AM

Everything went very well! Completely satisfied with our experience at DuPage County. 6/21/2022 11:33 AM

Nothing I love all the gal's that have helped me! 6/7/2022 1:24 PM

More home visits. But I cannot complain. 7/1/2022 1:21 PM

I would not change a thing. I am very satisfied with services I receive. 7/1/2022 1:18 PM

thanks, I have nothing to change. 7/1/2022 1:16 PM

I appreciate your services. 7/1/2022 1:16 PM

Everything is ok - nothing change 7/1/2022 1:15 PM

I wouldnt change a thing! I am forever grateful to Meghan Butcher for all her help in providing me for this 

service. And I want the European Service LLC. to know how much and how kind and informative they have 

been towards me. I am extremely pleased with everyone in their assistance towards me!

7/1/2022 1:12 PM

Regarding community Care Program; call people back that have to leave message because you cant 

answer the phone!!

6/23/2022 4:49 PM

FC- Paul was great-nothing needs change :) 6/6/2022 3:49 PM
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My calls for services were not returned in a timely manner. 6/6/2022 1:11 PM

Por el momento no tengo alguno (Spanish survey) 6/6/2022 1:08 PM

Respondent wrote a comment that is not legible. 6/6/2022 3:48 PM

Phone service is awful (630-407-6500) (2) food delivery is great 6/6/2022 1:13 PM

They need to respect people when they call 6/6/2022 1:12 PM

Thanks please continue as good as ever 6/6/2022 12:11 PM

We should be informed of all services that are available to us? I am learning of other services that may be 

available that we were not informed of? Like assistance with utility bills, home repairs? Thanks!

6/6/2022 12:10 PM

Asken the phone I call me back help with sas card to go to doct office 6/6/2022 12:08 PM

Less gravy as gravy served on the side 6/6/2022 12:06 PM

Todo esta bien (Spanish survey) 6/6/2022 1:03 PM

I can't think of anything. 6/6/2022 1:01 PM

is very very king to their seniors. Things gone in timely manner. 6/6/2022 12:33 PM

better answering system- on hold for too long 6/6/2022 12:32 PM

Thanks 6/6/2022 12:17 PM

More varieties in menu items 6/6/2022 12:16 PM

needs help on calling places about info living places 6/6/2022 12:15 PM

I am very satisfy with the services and I have no complaints at all. Thank you very much. 6/6/2022 12:14 PM

Be more understanding to people who ask for help 6/6/2022 12:12 PM

Nothing everyone was nice respectful and professional 6/6/2022 11:44 AM

More information on other services 6/6/2022 11:40 AM

Nothing she was great. 6/6/2022 11:39 AM

Paul was great - Nothing needs change 6/6/2022 11:37 AM

Mrs Fona was very helpful and persistant in making sure It was only about kids. Thank you so much, 

helping keeping emotions out

6/6/2022 11:57 AM

Everything is wonderful 6/1/2022 10:40 AM

Not much the place has been remodeled. 6/1/2022 10:37 AM

Waited on the phone for 45 minutes     left messages no callback 5/25/2022 10:41 AM

que la ultima cita quera a las 3:00pm (spanish survey) Translated: The last appointment was 3pm 5/24/2022 11:53 AM

Nothing it was very helpful and I think it will help our child. 6/6/2022 11:36 AM

Still have not been contacted by my case manager for assessment of home needs. 6/1/2022 3:29 PM

Everything is very good, thank you and God Bless 5/23/2022 2:10 PM

The best part of being a resident of DuPage 5/23/2022 2:09 PM

Ninguna (Spanish survey) 5/24/2022 11:48 AM

Walking from the Metra through dark streets w/o street lights, inconsistent information re schedule 5/24/2022 11:47 AM

I would like to see less pressure to come to an agreement so quickly. (FC) 5/24/2022 11:45 AM

My care giver is 5 gold star but the agency not the best . never return my calls. 5/23/2022 2:20 PM

Thank you and bless you 5/23/2022 2:16 PM

I am sorry to tell you that the quality and taste of the food is not as good as it was at the beginning 5/23/2022 2:15 PM

I thing the service is good 5/23/2022 2:14 PM

Before my dad died county was helpful. 5/23/2022 2:14 PM

Thank you very much for Catherine. She is caring and patient. No changes, we are very happy for what our 

agent Catherine have done! We are very happy to get services. Thank you

5/23/2022 2:13 PM
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Nothing very very good 5/23/2022 2:09 PM

I would like to get my case worker direct number 5/23/2022 2:08 PM

Services are excellent 5/10/2022 2:52 PM

I would like my care giver to have more hours a week 5/10/2022 2:43 PM

No issues- very good and timely reform 5/10/2022 2:39 PM

I would appreciate if you raise hours. I am receiving only 5 h services in a week for the last 4 years. I would 

appreciate if you kindly raise the hours Thanks

5/23/2022 2:06 PM

It was hard finding at where to find senior services initially. 5/10/2022 3:03 PM

On the whole everything is good. 5/10/2022 3:01 PM

N/A keep up the good work in helping the community! 5/10/2022 3:01 PM

I can't think of anything- as I am very satisfy 5/10/2022 2:57 PM

All was in order. Thank you 5/10/2022 2:55 PM

My calls for service were not returned in a timely manner 5/10/2022 2:12 PM

My service was most satisfactory. Thank you 5/10/2022 2:11 PM

Food quality requires improvement: ex : too much bacon beef products 5/10/2022 2:08 PM

The care taker gets low pay. Need to increase their pay 5/9/2022 11:49 AM

Allow service 7 days a week 5/10/2022 2:37 PM

Need more hours service 5/10/2022 2:36 PM

Senior food- more egg item 5/10/2022 2:35 PM

Nothing thank you 5/10/2022 2:34 PM

Will not change at all 5/10/2022 2:32 PM

Provide the more hours of home care 5/10/2022 2:28 PM

I want more hours of services 5/10/2022 2:26 PM

The person didn't know what to do because she did not known the kind of job she was to do 5/10/2022 2:21 PM

I never received any meals. No one came to my apartment but that is all right because I eat my own food. 

sorry it didn't work out. Your agency is just fine. maybe there was a communication problem. Maybe they 

could send me some meals that would help out! Thank you

5/10/2022 2:20 PM

I so appreciate all you do for us. You are wonderful. I am so blessed to have you. 5/10/2022 2:17 PM

We canceled our meals because we couldn't afford to donate 5/10/2022 2:15 PM

Communication is always appreciated 5/10/2022 2:14 PM

For best. Nothing can be change. I am proud to be in DuPage. The best. 5/10/2022 2:14 PM

Meals on Wheels serves too much corn to an old man like me 5/9/2022 11:21 AM

Good job! Well done, happy mother's day. 5/9/2022 11:48 AM

Not one thing. Thank you 5/9/2022 11:45 AM

Delivery of meals is excellent 5/9/2022 11:42 AM

want time. Confusion on phone calls 5/9/2022 11:39 AM

It is all good! 5/9/2022 11:37 AM

Be able to meet in person but times and pandemic decide. Great right now 5/9/2022 11:37 AM

Nothing at all. Great services for seniors 5/9/2022 11:35 AM

I am very happy to get this services, thank you 5/9/2022 11:31 AM

I am very satisfy with my services 5/9/2022 11:30 AM

They need to respect people when they call 5/9/2022 11:26 AM

Do I qualify for home delivery meals? Thank you 5/9/2022 11:25 AM

I have not participated with this program since 2021. Also, I was not told the meals will cost me anything. 5/9/2022 11:24 AM
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I need help for transportation for D.R appointment. I have Puranasist card but I cant get service about D.R 

appointment.

5/4/2022 10:57 AM

Cannot think of one 5/4/2022 10:53 AM

I was not given enough hours for me recovering from cancer with extreme back pain and my husband at 

stage IV cancer needing assistance with bathing, dressing,grooming, walking, toileting that I am physically 

unable to do, die to my extreme back pain and the pain in my knees! I need more assistance with his care 

and I need more help in the house forme. Please reecvaluate our situation and provide hours of assistance 

accordingly. God Bless.

5/4/2022 10:49 AM

Very good! 5/4/2022 10:45 AM

Fine. Thank you. 5/4/2022 10:44 AM

The service fit my needs 5/4/2022 10:44 AM

Nothing -Its great! 5/4/2022 10:41 AM

I wouldn't change anything! 5/4/2022 10:40 AM

Sydney is the best!! Meals on Wheels people have been respectful we appreciate the home helper as well! 5/4/2022 10:39 AM

Tom is so kind and communicative about how visits are going . I also enjoyed Paul and Krista very much. 

They are kind also. I could not afford a $300 + for a private supervisor- Dekalb has none. I am so grateful 

for 6 sessions due to living out of DuPage county. However it would be nice to have more sessions if 

needed.

4/5/2022 3:10 PM

Really nothing she was very helpful in make it very understandable. 4/5/2022 2:44 PM

wish we came to an agreement 4/5/2022 2:43 PM

No changes needed this was very helpful and not as stressful as I thought it would be. thank you! 4/5/2022 3:00 PM

To be honest nothing. Thank you! 4/5/2022 2:57 PM

Nothing it was helpful and eye opening 4/5/2022 2:56 PM

Just extend visit time 4/5/2022 2:55 PM

None everything was fine thank you 4/5/2022 2:54 PM

Nothing to change. The services are excellent. great! 4/5/2022 2:53 PM

More option for times 4/5/2022 2:51 PM

Nothing everything is perfect here 4/5/2022 2:48 PM

We have been using family center for many many years plus I am super satisfied with all the services we 

received as well as the staff that provide them

4/5/2022 2:47 PM

Add snacks 4/5/2022 2:44 PM

Please add financial mediation soon. 4/5/2022 2:41 PM

nothing everything went well 4/5/2022 2:40 PM

N/A great service from Paul 4/5/2022 2:40 PM

Closer adherence to written protocol with regards to STP and mediation between parents with DV history. 

Overall I am pleased with everything . keep up the great work! you are appreciated

4/5/2022 2:39 PM

Stronger emphasis on not interrupting but overall it was a very good experience but not agreement . 4/5/2022 2:37 PM

I wouldn't change anything. very excited about this! 4/5/2022 2:31 PM

The time with the mediator 4/5/2022 2:28 PM

Maybe let us talk to each other privately not sure if that would help 4/5/2022 2:27 PM

Nothing it was perfect 4/5/2022 2:25 PM

N/A It was happy how it was ran 4/5/2022 2:23 PM

Water Cooler 4/5/2022 2:17 PM

Paul was as kind as he was knowledgeable. as a first step towards normalcy during a traumatic time, I do 

not feel I could ask for more. The services, facilities and staff have been wonderful, far exceeding 

expectations. Thank you for listening and offering help during a difficult time.

4/5/2022 2:16 PM

Nothing everything is great 4/5/2022 2:13 PM

I have nothing so far I was very comfortable 4/5/2022 2:12 PM
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Taking a break mid mediation . it help reset 4/5/2022 2:07 PM

Nothing went as expected 4/5/2022 12:41 PM

I wish I could mute my ex partner.. if you could get on that...it will be greaaaat 4/5/2022 12:40 PM

not one thing, Sina was incredible. Thank you. 4/5/2022 12:58 PM

Nothing at this time, very satisfied 4/5/2022 12:55 PM

All good 4/5/2022 12:51 PM

the father of my children taking control/ victimized 4/5/2022 12:49 PM

Probably just be able to schedule sooner 4/5/2022 12:47 PM

everything is good 4/5/2022 12:45 PM

Nothing thank you 4/5/2022 12:44 PM

Not all people are neutral 4/5/2022 12:42 PM

Well done 4/5/2022 12:38 PM

Location 4/5/2022 12:37 PM

Everything was great 4/5/2022 12:32 PM

More time 4/5/2022 12:32 PM

Nothing it's excellent 4/5/2022 12:31 PM

As of now, nothing at all! 4/4/2022 4:04 PM

there's nothing at this time that needs to be changed. 4/4/2022 4:27 PM

Very friendly staff. Paul addressed concerns. very helpful 4/4/2022 4:25 PM

I do not feel that the family center cares about the father. They only care about the mother. 4/4/2022 4:23 PM

Nothing Sena was great 4/4/2022 4:18 PM

Nothing Sina was very helpful 4/4/2022 4:17 PM

More time at intake to explain/ mediator should stop other party from interrupting. 4/4/2022 4:16 PM

Everything was great! 4/4/2022 4:12 PM

It went very well 4/4/2022 4:10 PM

Nothing great help 4/4/2022 4:06 PM

I would hire more staff for mediation so the wait time isn't long to get an appointment. 4/4/2022 4:06 PM

none i had a great experience 3/31/2022 3:01 PM

Nothing my first experience was great! 3/31/2022 2:59 PM

she made it more difficult, it wouldve been 3/31/2022 2:58 PM

Nothing, our mediator was on top of things and very helpful. 4/4/2022 4:03 PM

Not cut it short 4/4/2022 4:01 PM

Location 4/4/2022 3:59 PM

None, Anne was great! Thanks 4/4/2022 3:59 PM

waited a while 3/31/2022 3:32 PM

nothing everything was great 3/31/2022 3:32 PM

time to speak independently back and forth with the mediator to help negotiations feel neutral (without 

animosity) felt from the other spouse

3/31/2022 3:30 PM

none; services where helpful and informative 3/31/2022 3:25 PM

none they where fantastic 3/31/2022 3:22 PM

not being able to give my daughter directly 3/31/2022 3:21 PM

nothing! extremely friendly and welcoming 3/31/2022 3:09 PM

bit of a slow start to get everyone organized but mostly out of centers hands 3/31/2022 3:02 PM
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nothing i was very pleased with the staff 3/31/2022 2:57 PM

Krista was a very good mediator 3/31/2022 2:39 PM

I belieI believe this service is valuable for parents who are able to see their kids. I do wish their were 

options as for as maybe a recorded room visitation where parents can spend time with their kids alone. I 

believe they will feel more comfortable and open up more.

3/31/2022 2:34 PM

Nothing it was really fantastic overall . Thank you for this. 3/31/2022 2:32 PM

apple maps has the wrong address for 422 n county farm 3/31/2022 2:55 PM

Accept information from children that are affected 3/31/2022 2:54 PM

to do me parecio muy bien 3/31/2022 2:53 PM

It was good with everything 3/31/2022 2:52 PM

Wish intake appointments were scheduled much sooner 3/31/2022 2:48 PM

More time of course 3/31/2022 2:45 PM

nothing. all my questions were answered 3/31/2022 2:42 PM

Consequences for not meeting an agreement 3/31/2022 2:42 PM

paul and dan were amazing great guys 3/31/2022 2:08 PM

Nothing. The service was excellent. 3/31/2022 2:04 PM

Nothing at all it was positive 3/31/2022 2:31 PM

Don't leave me in the room with the other parent 3/31/2022 2:29 PM

Smaller meeting room 3/31/2022 2:29 PM

Nothing the service was exceptional, and the staff respectful and caring 3/31/2022 2:28 PM

I believe it went fine. Thank you 3/31/2022 2:27 PM

Way things were handled 3/31/2022 2:23 PM

If they would let people speak other language to the visitor. 3/31/2022 2:22 PM

ca't think of anything to change, Sina was super helpful, pleasant and super patient 3/31/2022 2:20 PM

Nothing. Sona did an amazing job!! 3/31/2022 2:17 PM

Transparent communication 3/31/2022 2:14 PM

I wish there was option for more visits here/paid visits. First day one girl was saying to a staff she didn't 

want to go in. (repeatedly over ten minutes) .That should be dealt with in a office, or different room. It made 

my son uneasy. It was not a good impression. Paul was great!

3/31/2022 2:12 PM

More free meetings. I think more is needed 3/31/2022 2:08 PM

reminder email for 2nd mediation 3/31/2022 12:34 PM

servicios no cubiarian 3/31/2022 12:33 PM

Gayle was great! 3/31/2022 1:59 PM

Not a thing 3/31/2022 1:55 PM

Allow more than 6 visits 3/31/2022 1:54 PM

Nothing, was perfect! 3/31/2022 1:51 PM

A father to be treated as a father, not a criminal 3/31/2022 1:48 PM

too much talking, straight to point 3/31/2022 1:47 PM

Offer more mediating services 3/31/2022 1:45 PM

Nothing, I am beyond words. Thank you Family Center 3/31/2022 1:45 PM

Nothing to change 3/31/2022 1:43 PM

too much talking, straight to point 3/31/2022 1:38 PM

nothing victoria is awesome and listens and find a plan to help both 3/31/2022 12:39 PM
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 I I WANT TO MOVE OUT OF DUPAGE COUNTY...THE PUBLIC SERVENTS YOU HAVE EMPLOYED 

ARE NOT VERY WELL MANNERED…

3/31/2022 12:30 PM

longer program 3/31/2022 12:29 PM

nothing to change 3/31/2022 12:28 PM

not allow bashing or discussion of things not pertaining to the kids 3/31/2022 12:15 PM

nothing. services were fine 3/31/2022 12:13 PM

nothing paul was amazing 3/31/2022 11:26 AM

provide in advance the subjects that will be given during mediation 3/31/2022 11:24 AM

nothing. it was great 3/31/2022 11:19 AM

maybe some more toys for the older kids :) 3/31/2022 11:10 AM
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