


Emergency Telephone System Board 
Of DuPage County· 

Policy and Procedures 

Agency: Hinsdale Police Department 
Agency Contact: Grant McElroy 
Email: gmcelroy@villageofhinsdale.org 
Cellphone: (630) 649-1521 
IT Administrator: Orbis Solutions 

Cellphone: (630) 789-7050
Email: helpdesk@villageofhinsdale.org 
Vendor Name: Axon 
Contact: 

Cellphone: 

Email: 

Interface: 

Support 

 customerservice@axon.com 

AXON Auto-Tagging Service

Internal Review 

Recommendation: 
Yes = Support of Request 
No = Oppose Supporting the Request. (a No Recommendation will provide a brief summary of the 

opposition to the ETS Board submitted via the 9-1-1 System Coordinator) 

Yes No 
Tech Focus Group Recommendation 
[ OJ Technical Requirements received
[ OJ Project Im project Implementation Schedule received 
[ OJ Vendor SLA received
9-1-1 System Manager 
[0] MOU executed

[0] [0] ETS Board Approved: ____ _
Date 

21 

Chair's Initials:. __ _ 




