
421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov

DU PAGE COUNTY
Technology Committee

Final Regular Meeting Agenda

Room 3500B11:00 AMTuesday, October 7, 2025

1. CALL TO ORDER

2. ROLL CALL

3. CHAIRWOMAN'S REMARKS - CHAIR COVERT

4. PUBLIC COMMENT

5. APPROVAL OF MINUTES

5.A.

Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, 
September 16, 2025

25-2263

6. INTERGOVERNMENTAL AGREEMENTS

6.A.

Intergovernmental Agreement between the County of DuPage ("County") and the 
Lisle-Woodridge Fire Protection District ("District") to permit County staff to create 
drive time polygons from each fire station within the District, as outlined in attachments 
A and B.

TE-R-0002-25

7. PROCUREMENT REQUISITIONS

7.A.

Recommendation for the approval of a contract purchase order to Tyler Technologies, 
Inc., for annual maintenance and support of the Tyler Enterprise Assessment & Tax 
system, Identity Workforce Advanced, and Cashiering for the Tyler IaaS World Software, 
for Information Technology, for the period of January 1, 2026 through December 31, 
2026, for a total contract amount of $1,033,770; per renewal of RFP #18-172-CC.

TE-P-0014-25

7.B.

Recommendation for the approval of a contract purchase order to Learning Tree 
International USA, Inc., for the procurement of fifteen (15) educational training vouchers, 
which do not expire, for Information Technology, for the period of October 15, 2025 
through October 14, 2026, for a contract total amount of $31,410; contract pursuant to the 
Governmental Joint Purchasing Act, 30 ILCS 525/2 (GSA Schedule GS-35F-369CA).

TE-P-0015-25
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Technology Committee Regular Meeting Agenda - Final October 7, 2025

7.C.

Recommendation for the approval of a contract purchase order to Granicus LLC, for an 
annual subscription to the GovDelivery software platform used by the County Board to 
send out the County's e-newsletters, paid for by Information Technology, for the period of 
October 26, 2025 to November 30, 2026, for Information Technology, for a contract total 
amount of $36,081.49. Contract pursuant to the Intergovernmental Cooperation Act 
(NCPA Contract #01-115).

TE-P-0016-25

7.D.

Recommendation for the approval of a contract purchase order to Insight Public Sector, 
for the purchase of laptops, desktops, monitors, and docking stations, for the period of 
October 15, 2025 through November 30, 2025, for a contract total amount not to exceed 
$337,369 (IT - $284,174; Finance - $12,203; Human Resources - $5,227; Facilities 
Management - $18,760; Public Defender - $4,270; Office of Homeland Security & 
Emergency Management - $12,735). Contract pursuant to the Intergovernmental 
Cooperation Act (OMNIA Contract #23-6692-03).

TE-P-0017-25

7.E.

Recommendation for the approval of a contract purchase order to Emphasys Computer 
Solutions, for the annual maintenance and support of Sympro Treasury Management 
software for the Treasurer's Office, paid for by Information Technology, for the period of 
December 1, 2025 through November 30, 2026, for a contract total amount of 
$29,452.28, per 55 ILCS 5/5-1022(d) exempt from bidding - IT/Telecom purchases 
which do not exceed $35,000.

25-2185

7.F.

Recommendation for the approval of a contract purchase order to Infor (US) Inc., for year 
end patch installation and application support for the Finance, Human Resources, and 
Payroll modules of the ERP system, for the Human Resources Department, for the period 
of December 1, 2025 through November 30, 2026, for a total contract amount of 
$27,101.24. Other professional services not suitable for competitive bid per 55 ILCS 
5/5-1022(c). (Sole Source - this is proprietary software that must be maintained and 
supported by the vendor, Infor (US) Inc.)

25-2281

8. CONSENT ITEMS

8.A.

Information Technology - Infor Inc. 5492-1-SERV - This Purchase Order is decreasing in 
the amount of $18,000, and closing due to the contract expiring.

25-2294

8.B.

Information Technology - AT&T Mobility II LLC 5541-1-SERV - This Purchase Order is 
decreasing in the amount of $220,420.69, and closing due to the contract expiring.

25-2295
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Technology Committee Regular Meeting Agenda - Final October 7, 2025

8.C.

Information Technology - Zion Cloud Solutions LLC 6075-1-SERV - This Purchase 
Order is decreasing in the amount of $80,899, and closing due to the contract expiring.

25-2296

9. OLD BUSINESS

10. NEW BUSINESS

11. ADJOURNMENT
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421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov
DU PAGE COUNTY

Technology Committee

Final Summary

11:00 AM Room 3500BTuesday, September 16, 2025

1. CALL TO ORDER

11:00 AM meeting was called to order by Chair Covert at 11:00 AM.

MOTION TO ALLOW FOR REMOTE PARTICIPATION

Member Lukas moved, seconded by Member Yoo, to allow remote participation.  All 
ayes. Motion carried.

2. ROLL CALL

Conor McCarthy was present as a representative for Bob Berlin, State's Attorney.
Guillermo Franco was present as a representative for Liz Chaplin, County Recorder.
Paul Hinds was present as a representative for Gwen Henry, County Treasurer.
Chad Pierce was present as a representative for Jean Kaczmarek, County Clerk.

PRESENT Berlin, Chaplin, Covert, Eckhoff, Henry, Kaczmarek, Lukas, 
Martinez, White, and Yoo

ABSENT Childress

REMOTE Galassi

3. CHAIRWOMAN'S REMARKS - CHAIR COVERT

No remarks were offered.

4. PUBLIC COMMENT

No public comments were offered.

5. APPROVAL OF MINUTES

5.A.

Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, 
September 2, 2025

25-2226

Attachments: 2025-09-02 Technology Minutes

RESULT: APPROVED

Gwen HenryMOVER: 

SECONDER: Judith Lukas

6. PROCUREMENT REQUISITIONS

6.A. TE-P-0012-25
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Technology Committee Summary - Final September 16, 2025

Recommendation for the approval of a contract purchase order issued to Insight Public 
Sector, for the purchase of KnowBe4 software for cybersecurity awareness training and 
phishing testing, for the Information Technology Department, for the period of October 
30, 2025 through October 29, 2026, for a contract total amount not to exceed $33,792. 
Contract pursuant to the Intergovernmental Cooperation Act (Omnia Partners Contract 
#23-6692-03).

Attachments: Insight Public Sector - PRCC

Insight Public Sector - Quotation #0228738905

Insight Public Sector - Omnia Contract

Insight Public Sector  (KnowBe4) - VED

RESULT: APPROVED AND SENT TO FINANCE

Yeena YooMOVER: 

SECONDER: Grant Eckhoff

6.B.

Recommendation for the approval of a contract purchase order to Infor (US) Inc., for 
ERP software maintenance and support, for Information Technology, for the period of 
December 1, 2025 through November 30, 2026, for a contract total amount of 
$250,380.75. Per 55 ILCS 5/5-1022(c) not suitable for competitive bids. (Sole Source - 
this is proprietary software that must be maintained by the vendor, Infor (US) Inc.)

TE-P-0013-25

Member Yoo asked if this contract is for the new ERP system.  Mr. McPhearson 
explained it is needed for maintenance of the HR and Payroll portions of the current ERP 
until the new Dayforce system goes live, but it also covers maintenance for the Finance 
side of the current ERP, which is not included in Dayforce.

Attachments: Infor  (Annual Mtc) - PRCC 2025

Infor  (Annual Mtc) - Invoice #P-572606-US0AB

Infor  (Annual Mtc) - Sole Source Letter

Infor  (Annual Mtc) - VED

RESULT: APPROVED AND SENT TO FINANCE

Yeena YooMOVER: 

SECONDER: Judith Lukas

6.C.

Recommendation for the approval of an amendment to purchase order 7189-0001 SERV, 
issued to Toshiba Business Solutions, for multi-functional device equipment, supplies, 
software and service solutions, to increase the contract in the amount in the amount of 
$153,713.67, resulting in an amended contract total amount not to exceed $1,906,862.55.

TE-CO-0004-25

Mr. McPhearson explained that when the printing contract was put out to bid in 2024 and 
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Technology Committee Summary - Final September 16, 2025

awarded to Toshiba, staff made projections for each department using data provided by 
Canon, the previous vendor.  He said the data was not entirely accurate, resulting in a 
need to increase some of the lines on the current Toshiba purchase order.

Attachments: Toshiba - 7189-1-SERV - Change Order #21

Toshiba - 7189-1-SERV - Change Order #21 Decision Memo

Vendor Ethics Placeholder

RESULT: APPROVED AND SENT TO FINANCE

Grant EckhoffMOVER: 

SECONDER: Yeena Yoo
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Technology Committee Summary - Final September 16, 2025

7. INFORMATIONAL ITEMS

Mr. McPhearson gave credit to other departments and agencies who share their 
technology-related purchases as informational items on the Technology agenda.  He said IT does 
not want to disapprove anything, but rather offer support where we can.

7.A.

Public Works - Amendment to Contract 6303SERV, issued to Donohue and Associates, 
for on-call professional engineering for SCADA Support, for a change order to extend the 
contract to November 30, 2026, with no change in contract total.

25-2220

Attachments: Donohue CO

Donohue DM

Donohue Contract Date Extension 2025-08-26

Donohue Vendor Ethics

25-2220 SCADA info

RESULT: ACCEPTED AND PLACED ON FILE

Yeena YooMOVER: 

SECONDER: Judith Lukas

7.B.

Recommendation for the approval of a contract purchase order to Insight Public Sector, 
Inc., for computers and other small IT equipment, for the Clerk of the Circuit Court, for 
the period of September 9, 2025 through September 8, 2026, for a total contract amount 
of $88,206; per bid 25-098-CCC. (Clerk of the Circuit Court)

JPS-P-0036-25

Attachments: PRCC - Insight Public Sector

Bid Tab 25-098-CCC

Pricing Pages - Redacted

Vendor Ethics - Redacted

Insight Public Attachment_Redacted

RESULT: ACCEPTED AND PLACED ON FILE

Yeena YooMOVER: 

SECONDER: Grant Eckhoff

8. OLD BUSINESS

No old business was discussed.

9. NEW BUSINESS

No new business was discussed.
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10. ADJOURNMENT

With no further business, the meeting was adjourned.
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Technology Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-R-0002-25 Agenda Date: 10/7/2025 Agenda #: 6.A.

INTERGOVERNMENTAL AGREEMENT BETWEEN
THE LISLE-WOODRIDGE FIRE PROTECTION DISTRICT

AND THE COUNTY OF DU PAGE FOR
GEOPROCESSING SERVICES..resolution

WHEREAS, the Lisle-Woodridge Fire Protection District (“DISTRICT”) and County of DuPage (“COUNTY”)
are public agencies within the meaning of the Illinois “Intergovernmental Cooperation Act”, as specified in the Illinois
Statute, 5 ILCS 220/1 et seq., and as authorized by Article 7, Section 10 of the Constitution of the State of Illinois; and

WHEREAS, the purpose of the “Intergovernmental Cooperation Act” and Article 7 of the Constitution of the
State of Illinois include fostering cooperation among governmental bodies; and

WHEREAS, the COUNTY and DISTRICT have entered into an Intergovernmental Agreement
("AGREEMENT") to permit County staff to create drive time polygons from each fire station within the district, as
specified in the AGREEMENT attached hereto; and

WHEREAS, the Technology Committee has reviewed and recommends County Board approval of the attached
AGREEMENT.

NOW, THEREFORE, BE IT RESOLVED, by the DuPage County Board that the attached AGREEMENT
between the DISTRICT and the COUNTY is hereby accepted and approved, and that the Chairman of the DuPage County
Board is hereby authorized and directed to execute the AGREEMENT on behalf of the County; and

BE IT FURTHER RESOLVED, that the County Clerk be directed to transmit certified copies of this Resolution
and attached to the Lisle-Woodridge Fire Protection District, ATTN: Chief Keith Krestan, 1005 School Street, Lisle, IL
60532, and Conor McCarthy, State's Attorney's office.

Enacted and approved this 14th day of October, 2025 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK
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DuPage County GIS  

Memo 

To: 

 
 
 
Chief Keith Krestan (Lisle-Woodridge Fire Protection District) 
Deputy Chief Scott Gray (Lisle-Woodridge Fire Protection District) 

From: Tom Ricker (DuPage County GIS) 

cc:  

Date: September 2, 2025 

Re: Scope of Work, Time & Pricing for GIS Shared Services  

  

 

Please find below the project summary, scope of work along with time and pricing we discussed 

concerning the GIS shared services. 

GIS Geoprocessing Services: 

The Lisle-Woodridge Fire Protection District (LWFPD) has requested that DuPage County GIS provide 

pricing for generating updated drive/response time polygons using Esri geoprocessing tools. These 

polygons will represent travel times from each fire station within the district and form the basis for updated 

station response allocations. 

DuPage County GIS will perform a QA/QC process, cross-checking results using known address points in 

areas such as Four Lakes (Oakwood Dr, Forest View Rd, East Lake Dr). During this QA/QC process, we 

will confirm that the developed data correctly assigns the closest station to each location within the 

district. 

These “Dynamic Still Districts” will enable LWFPD to determine the closest available unit to an incident 

based on current travel times. DuPage County GIS will deliver both digital map files and printed hardcopy 

maps for these districts. This data can also be integrated into an AVL-capable CAD system to support 

real-time dispatching of the closest available unit. 

To run the required geoprocessing routines, we will utilize DuPage County’s ArcGIS Online 

Organizational Account. These routines consume ArcGIS credits, and we estimate the total usage will not 

exceed 6,000 credits. If credit usage approaches or exceeds this limit, we will notify LWFPD and request 

approval for additional allocation. 
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2 

 

Processing and publishing this data will be billed hourly and is expected to require no more than 20 

hours. Should additional hours be necessary, for example, to create extra layers—DuPage County GIS 

will notify LWFPD and seek approval before proceeding with any additional work. 

Hours and Reimbursement Charges: 

 

The above rate is based on a specific county GIS staff work rate and could be subject to change.  If 

changes in the work rate do occur, DuPage GIS will notify the Lisle-Woodridge Fire Protections District 

prior to the change. 

 

DATE STAFF DESCRIPTION HOURS Credits RATE AMOUNT

6/30/2025 Kevin  Piraino GIS Geoprocessing Services for Dynamic Still District Creation 20 77.69$                           1,553.80$        

ArcGIS Online 1000 Credit Block Needed for GeoProcessing 6 120.00$                         720.00$            

0

TOTAL 20 2,273.80$        

* Reoccurring Service (Hourly Rate Could be Scheduled for Change)
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Intergovernmental Agreement (Lisle Woodridge FPD/DuPage County) 
GIS Services 

 
This INTERGOVERNMENTAL AGREEMENT (“Agreement”) is entered into by and between 
the County of DuPage (“County”), Illinois, a body corporate and politic and the Lisle Woodridge 
Fire Protection District, (“District”) is a fire protection district established pursuant to 70 ILCS 
705 (collectively “the Parties”). 
 

Recitals 
WHEREAS, the Illinois Constitution and the Intergovernmental Cooperation Act (5 ILCS 220/ et. 
seq) authorize units of local government, including counties and fire protection districts, to contract 
or otherwise associate among themselves in any manner not prohibited by law and to jointly 
exercise any power, privilege or authority conferred upon them by law; and 
 
WHEREAS, the County has staff with exceptional skill and expertise in the area of GIS data 
organization and development of views, groups, and applications; and 
 
WHEREAS, the Parties have entered into this Agreement to conserve resources, reduce costs, and 
to improve the efficiency and economy of the District; and 
 
WHEREAS, this Agreement permits the County to create drive time polygons from each fire 
station within the district, and  
 
WHEREAS, this IGA eliminates duplication of effort, and facilitates the sharing of expertise and 
data, and provides low cost services to the District,  
 
NOW, THEREFORE, in consideration of the mutual covenants and agreements contained herein, 
the parties hereby agree as follows:  
 

Part 1 – Incorporation of the Recitals & Definitions 
 
Section 1.1 – Recitals Incorporated. The recitals set forth above are incorporated in this 
Agreement by reference and made a part of this IGA. 
 
‘Section 1.2 – Definitions.   

A. “County” or “The County” shall refer to the County of DuPage.  
B. “District” or “The District” shall refer to the Lisle Woodridge Fire Protection District.  

 
Part 2 – Obligations of the County 
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Section 2.1 – Generally.  The County, by and through its information technology department, 
shall apply certain hosted feature layers, including but not limited to demographics, school 
locations, critical infrastructure, transportation, hydrant locations, drive times, incidents/hotspots, 
and zoning layers.  
 
Section 2.2 – Scope of Work. The Scope of Work Memorandum is hereby attached and 
incorporated into this agreement by reference as Exhibit A. Where there are any differences 
between the terms of this Agreement and the terms of the Scope of Work, the Scope of Work shall 
control.  
 
Section 2.3 – No Further Obligations. The County shall have no further obligations under this 
IGA, beyond providing the services listed in Section 2.1.  
 

Part 3 – Obligations of the District  
 
Section 3.1- Generally.  The District shall cooperate with the County in all aspects of the data 
collection, input, and analysis, including making data or files accessible to the County.  
 
Section 3.2 – Payment 
The District agrees to reimburse the County for the staff time involving the services provided under 
this agreement at the hourly work rate of $77.69 per hour. If the work rate is modified, the County 
shall notify the District prior to the change and offer the opportunity to cancel this 
Intergovernmental Agreement. The District agrees to reimburse the County for use of its ArcGIS 
credits at a rate of $120 per credit used.  
 

Part 4- Misc. Provisions 
 

Section 4.1 - No Joint Venture. This IGA shall not be construed in such a way that either party 
is deemed to be, the representative, agent, employee, partner, or joint venture of the other. The 
Parties shall not have the authority to enter into any other Agreement, or to assume any liability, 
on behalf of the other party, or to bind or commit the other party in any manner, except as expressly 
provided herein. 
 
Section 4.2 - Entire Agreement. This IGA constitutes the entire Agreement of the Parties with 
respect to the subject matter hereof and supersedes all other prior and contemporary Agreements, 
understandings, representations, negotiations, and commitments between the Parties with respect 
to the subject matter hereof. 
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Section 4.3 – Representations. Each party represents that it has the authority to enter into this 
IGA and undertake the duties and obligations contemplated by this IGA and that it has taken or 
caused to be taken all necessary action to authorize the execution and delivery of this IGA. 
 
Section 4.4 – Unenforceable Provisions/ Severability.  In the event that any provision of this 
Agreement held to be unenforceable by any court or tribunal having jurisdiction over the Parties 
and, or, subject matter, the Parties agree that all other provisions of this IGA continue to have their 
full force and effect and shall not be affected thereby. 
 
Section 4.5 - Damages Limitation. In the event of a breach of this IGA by the County, District 
shall be entitled to no consequential damages. The District may only recover, at most, the total 
cost of the services involved in the breach.  
 

Part 5 – Term  
 

Section 5.1. – Term of Agreement. This IGA shall become effective upon ratification by the 
Parties’ respective corporate authority and shall remain in effect until or unless terminated in 
accordance with Section 5.2, or upon material renegotiation.  
 
Section 5.2 – Termination of Agreement.  Either Party may cancel this IGA at any time upon 
thirty (30) day's written notice of such, authorized by the corporate authorities of the cancelling 
Party, directed to the presiding officer.  The District may terminate within fourteen (14) days of 
any change in the County’s work rate, upon written notice of such, authorized by the corporate 
authorities of the cancelling party and directed to the presiding officer.  
 
Section 5.3 – Termination by Operation of Law. This IGA shall cease to be effective upon the 
enactment of any federal or state statute, rule, or regulation that materially impairs the ability of 
one or both parties to perform their obligations under the IGA. 
 
 
WHEREFORE, the Parties have signed and executed this IGA as of the date written below in the 
County of DuPage, State of Illinois. 
 
 
 
[THIS SPACE INTENTIONALLY LEFT BLANK; SIGNATURE PAGE TO FOLLOW] 
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COUNTY OF DUPAGE:    LISLE WOODRIDGE  
FIRE PROTECTION DISTRICT: 

 
______________________________  ___________________________________ 
Deborah Conroy     
DuPage County Board Chair  
  
Attest:       Attest:      

 Jean Kaczmarek      
DuPage County Clerk         

                    
 
Date:        Date:       
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0014-25 Agenda Date: 10/7/2025 Agenda #: 7.A.

 ..title

AWARDING RESOLUTION ISSUED TO
TYLER TECHNOLOGIES, INC.

FOR ANNUAL MAINTENANCE AND SUPPORT OF THE
TYLER ENTERPRISE ASSESSMENT AND TAX SYSTEM,

IDENTITY WORKFORCE ADVANCED, AND
CASHIERING FOR THE TYLER IAAS WORLD SOFTWARE

FOR INFORMATION TECHNOLOGY
(CONTRACT TOTAL AMOUNT $1,033,770.00)

WHEREAS, proposals have been taken and evaluated in accordance with County Board policy; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to Tyler Technologies, for annual maintenance and support of the Tyler Enterprise Assessment and Tax
system, Identity Workforce Advanced, and Cashiering for the Tyler IaaS World Software, for the period of
January 1, 2026 through December 31, 2026, for Information Technology.

NOW, THEREFORE BE IT RESOLVED, that said contract is for annual maintenance and support of
the Tyler Enterprise Assessment and Tax system, Identity Workforce Advanced, and Cashiering for the Tyler
IaaS World Software, for the period of January 1, 2026 through December 31, 2026, for Information
Technology, be, and it is hereby approved for issuance of a contract by the Procurement Division to Tyler
Technologies, Inc., 200 E. Randolph Street, Suite 3550, Chicago, IL 60601, for a contract total amount not to
exceed $1,033,770.00, per lowest RFP #18-172-CC.

Enacted and approved this 14th day of October, 2025 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0015-25 Agenda Date: 10/7/2025 Agenda #: 7.B.

AWARDING RESOLUTION ISSUED TO
LEARNING TREE INTERNATIONAL

FOR FIFTEEN (15) TRAINING VOUCHERS
FOR  INFORMATION TECHNOLOGY AND RMS/DUJIS

(CONTRACT TOTAL AMOUNT $31,410.00)

WHEREAS, the County of DuPage by virtue of its power set forth in the Counties Code (55 ILCS 5/1-
1001 et seq.) is authorized to enter into this Agreement; and

WHEREAS, pursuant to the Governmental Joint Purchasing Act (30 ILCS 525/2), the County is
authorized to enter into a Joint Purchasing Agreement for training vouchers; and

WHEREAS, pursuant to Intergovernmental Agreement between the County of DuPage and the GSA
contract #G5-35F-369CA, the County of DuPage will contract with Learning Tree International; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to Learning Tree International, for fifteen (15) training vouchers, which do not expire, for Information
Technology and RMS/DuJIS.

NOW, THEREFORE BE IT RESOLVED, that County contract, covering said for fifteen (15) training
vouchers, which do not expire, for Information Technology and RMS/DuJIS, be, and it is hereby approved for
issuance of a contract by the Procurement Division to Learning Tree International, 13650 Dulles Technology
Drive, Suite 400 Herndon, VA 20171-6156, for a contract total amount not to exceed $31,410.00, per contract
pursuant to the GSA contract #G5-35F-369CA.

Enacted and approved this 14th day of October, 2025 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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October 1, 2025
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Learning Tree Learning Tree P

Pricing
Price Quote for Training Voucher Program
Learning Tree International

Issued For: Training Advisor Contact Info:
Ms. Richard Burnson
Deputy CIO
IT Department 3rd Floor
DuPage County Government
421 North County Farm Rd.
Wheaton, IL 60187

Jessica Brandner
Customer Care Specialist
Learning Tree International
703-925-3960
Jessica_Brandner@LearningTree.com

Product Description Price Per Program Quantity Total Cost
GSA Vouchers $2,094.00 15 $31,410.00

MOBIS: GS-02F-0182Y

Training Voucher Program Benefits:

Vouchers are freely transferable and can be used by any employee for any course
within the 12 month period. Please note, non-Government Voucher purchases
expire 12 months after the earlier of a) the first course attended, or b) 30 days after
start date.

Services must be paid in full prior to use.

Your organization can save on the standard per course price, depending on the
number of vouchers you purchase. Savings start with as few as three vouchers and
increase your savings with the size of your voucher purchase.

Price Quote valid for 30 days

Sales Tax maybe applied

Please note, some exclusions may apply to the voucher program.

The per seat price in this quote has been rounded up to the nearest dollar.  All prices are subject to change.

ITIL® is a registered trade mark of AXELOS Limited
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Learning Tree Learning Tree P

For our Terms and Conditions please visit our website: 
https://www.learningtree.com/terms-and-conditions/
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TERMS FOR PUBLIC COURSES PURCHASED UNDER A GSA SCHEDULE
INDIVIDUAL COURSE ATTENDANCE: The course tuition is due and payable within thirty (30) days after the 
later of the invoice date or the start date of the course.

COURSE TUITION: The course tuition includes instruction; course materials; the use of software, computers 
and other technical hardware as appropriate to the course; and Learning Tree Certification Examinations. 
ITIL course attendees that would like to retake their ITIL course or exam must do so within 12 months of the 
original course date and will not be charged for their retake. If an attendee fails an exam and then two retakes, 
the attendee must re-attend the course before taking the exam again. Learning Tree International also provides 
light refreshments during morning and afternoon breaks. The course tuition does not include sleeping rooms, 
meals, travel or any other expenses that may be incurred by our customer. Any and all applicable taxes will 
be invoiced.

SUBSTITUTIONS PERMITTED: We welcome the enrollment of a qualified substitute in an enrollee’s place, 
provided the customer notifies us in writing before the first day of the course (excludes PRINCE2®, ITIL®, 
COBIT®, MSP® and Change Management courses). 100% of any prepaid course tuition will be credited against 
the course tuition of the substitute. However, the substitute may not take advantage of any discount program. 
Government Training Passports are nontransferable and therefore are not eligible for substitution.

FLEXIBLE TRANSFER/CANCELLATION: If a customer would like to cancel or transfer their course, they must 
notify Learning Tree prior to two weeks before the start date of the course or within seven days of registration. 
If a customer transfers to another course prior to two weeks before the start date or within seven days of 
registration of the course in which originally enrolled, 100% of any prepaid course tuition will be applied 
toward the course tuition for the subsequent course. If a customer needs to cancel an enrollment two weeks 
prior to the start of the class or within seven days of registration, we will refund 100% of any prepaid course 
tuition for that enrollment. If a customer does need to transfer or cancel a course within two weeks of the 
start date of the course or after seven days from the date of registration, a fee equal to 50% of the price 
of the course will be assessed for any standard attendances. Attendances associated with a Learning Tree 
program such as (Passport, Voucher, etc.) will be assessed a $500 fee. Training Passports cannot be used 
after the expiration dates, and a course cancellation or transfer by the customer will not extend a Training 
Passport expiration date.

PREMIUM COURSES: Learning Tree Premium Course is any course that includes 3rd party materials, exam 
vouchers, certifications, specialized instructors, special software licenses, or premium labs and course kits. A 
course could have one or all of these attributes to be considered a Premium Class. The cost to execute these 
courses are higher than our standard Public Courses. Learning Tree reserves the right to designate courses as 
Premium based on these or other high costs associated with executing these events.

LEARNING TREE COACHING: Learning Tree Coaching is a program designed to “bridge the gap” between 
classroom training and the workplace. The coaching is done at the workplace as a one-day extension 
immediately following completion of a Learning Tree On-Site Course. The instructor helps course attendees 
put into practice the knowledge gained in the course to tackle real projects or assignments, as well as services 
to redefine job roles, update competencies and define additional skills gaps.

GOVERNMENT TRAINING PASSPORT: The purchasing agency will be invoiced for each course after course 
attendance. The first course will be invoiced at the GSA discounted individual seat price until all funds are 
exhausted. The Government will pay for courses only after attendance. In addition, the purchasing agency 
is required to submit a Government Training Form and/or Purchase Order for the total Government Training 
Passport price within thirty (30) days after the start date of the first course attended under the Government 
Training Passport. Payment for each course attendance on the Government Training Passport is due within 
thirty (30) days of invoice date. Government Training Passports (i) are nontransferable and can only be used 
to pay course tuition for the named holder and (ii) cannot be used to attend courses either in excess of the 
specified number of courses or which start more than12 months after the start date of the first course attended 
under that Government 2- or 3-Course Training Passport or which start more than 24 months after the start 
date of the first course attended under the Government 4-Course Training Passport.

GOVERNMENT TRAINING VOUCHER PACKS: Unless directed by the purchasing agency in writing to do 
otherwise, Learning Tree will prepare a weekly invoice to include the actual number of course attendances 
in the previous week, with each priced according to the discount offered through the Government Training 
Voucher Pack Program. In addition, the purchasing agency is required to submit a Government Training Form 
and/or Purchase Order for the total Government Training Voucher Pack amount within thirty (30) days after 
the start date of the first course attended under the Government Training Voucher Pack. Payment on the 
Government Training Voucher Pack invoice is due within thirty (30) days after the invoice date. Government 
Training Vouchers (i) are transferable and can be used to pay for the attendance of any qualified course 
participant but (ii) cannot be used to attend more than the number of courses covered by that Government 
Training Voucher Pack purchase.

Learning Tree International Government Terms and Conditions

GUARANTEE OF QUALITY: Our Guarantee of Quality provides our customers with the opportunity to attend the course of their choice — and then pay only if 100% satisfied with the value of the course. If a 
customer sends us a written notice of dissatisfaction with a course within 60 days of the course start date, the customer will have the option of retaking the course at no charge, applying tuition fees against another 
course attendance, or receiving a full refund of any course tuition paid and cancellation of any unpaid invoices for that course. If a customer used a Government Training Passport or Government Training Voucher for the 
course, we will not count the attendance against the Government Training Passport or Government Training Voucher used.

TERMS FOR ON-SITE COURSES PURCHASED UNDER THE GSA SCHEDULE
The course tuition fee for Government On-Site Courses is due and payable within thirty (30) days after the later of the invoice date or the course start date. We do not impose any fees or penalties for rescheduling or canceling any 
Government On-Site Course. In the event that the customer needs to cancel or reschedule any Government On-Site Course, the customer should contact their Account Coordinator prior to the scheduled course date.

TERMS FOR ALL COURSES PURCHASED UNDER A GSA SCHEDULE
ACCOMMODATION FOR DISABILITIES. We are committed to complying with all applicable federal, state and local laws regarding reasonable accommodations for course participants with disabilities. Accommodations should be 
requested by a course participant’s employer, preferably in writing. In order to plan for and provide effective accommodations, we ask that accommodations be requested as early as possible, and no later than two weeks before 
the start of the course.

Learning Tree will provide an additional seat in the classroom and a full digital set of course materials for an auxiliary aide upon request. Other requested accommodations will be discussed with a course participant’s employer. 
Accommodations that fundamentally alter the nature of the services being provided, jeopardize safe operations, or result in undue hardship may not be available. Please call 1-800-843-8733 to advise Learning Tree of any need 
for accommodation.

SECURITY. The customer agrees that all course participants will abide by security measures in effect at the course location.

COURSE POSTPONEMENTS. At times, we must change a course location, course date or postpone a course. We will try to give the customer as much advance notice as possible of any such change. We will not be liable for any 
other costs incurred, including (for example) travel charges or any consequential damages, even if we were advised of them. Changes in course locations, course dates or postponement of courses will not extend a Government 
Training Passport expiration date.

GSA SCHEDULE. GSA Schedule purchases should reference our GSA contracts: IT Schedule 70 (GS-35F-369CA); MOBIS 874 (GS-02F-0182Y). Our GSA price list, including specific terms and conditions,  
is available at www.gsaadvantage.gov.

COPYRIGHT/ INTELLECTUAL PROPERTY. The customer can use any course materials provided or made available in connection to our courses or our partners/vendors courses solely during and for the purposes of the course, 
and does not have any ownership interest or license to these materials for any other purpose, use, or time. All copyrights, patents, designs and other intellectual property rights in or relating to any course materials provided or 
made available in connection with our courses or our partners/vendors courses remain the sole property of the owner. No part of any course materials may be used for any other purpose, reproduced, stored in a retrieval system, 
disseminated, or transmitted, or published in any form or by any means, electronic, mechanical, photocopying, recording or otherwise, or translated into any language without the prior written permission from the owner. 

INDEMNIFICATION. Omitted 

LINKS TO THIRD PARTY SITE. Learning Tree may provide access to information, products, or services offered on websites that are owned or operated by other companies (“third-party websites”) through the use of hyperlinks that 
automatically move users to the third-party site. Learning Tree provides no license or other rights to use any third party-owned trademarks or content or intellectual property contained on third party websites. Learning Tree has 
no control over and is not responsible for the content or accuracy of any third party website, or any goods or services advertised on third party websites. Learning Tree is not liable for those third party sites, any loss or damage of 
any sort resulting from the use of a link on its websites, or any failure of products or services advertised or provided on these linked websites. IN NO EVENT WILL WE BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, 
INCIDENTAL, SPECIAL OR EXEMPLARY DAMAGES FOR ANY USE OF ITS SITE, OR USE OF ANY OTHER LINKED SITE, EVEN IF WE ARE ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

GENERAL. These terms and conditions set out above represent a complete statement of the agreement between the parties and supersede all prior discussions, correspondence and representations. Our brochures and advertisements 
are for information purposes only and are not intended to form any agreement between Learning Tree International and the recipient. These terms and conditions are subject to change without notice and changes will apply to any 
enrollment/course order received after the date of the change. These terms and conditions may not be varied except in a written agreement signed by an officer of Learning Tree International. Learning Tree International’s acceptance 
of a purchase order containing different terms and conditions does not modify or supersede these terms and conditions. This agreement will be governed by Virginia law, without regard to any conflicts of law.

US1904 T&C Gov	 Learning Tree International Terms and Conditions

US1512 Commercial T and C Master (8.5x11) 1512UST&CMaster

Learning Tree International limits the provision of its educational services to employees of corporations, partnerships and Government  
organizations who are sponsored by their respective organizations. This agreement is between Learning Tree International and the employer.
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0016-25 Agenda Date: 10/7/2025 Agenda #: 7.C.

AWARDING RESOLUTION ISSUED TO
GRANICUS LLC

FOR GOVDELIVERY SOFTWARE SUBSCRIPTION
FOR  INFORMATION TECHNOLOGY

(CONTRACT TOTAL AMOUNT $36,081.49)

WHEREAS, the County of DuPage by virtue of its power set forth in the Counties Code (55 ILCS 5/1-
1001 et seq.) is authorized to enter into this Agreement; and

WHEREAS, pursuant to the Governmental Joint Purchasing Act (30 ILCS 525/2), the County is
authorized to enter into a Joint Purchasing Agreement for GovDelivery software subscription; and

WHEREAS, pursuant to Intergovernmental Agreement between the County of DuPage and the NCPA
contract #01-115, the County of DuPage will contract with Granicus LLC; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to Granicus LLC, for GovDelivery software subscription, for the period of October 26, 2025 through
November 30, 2026, for Information Technology.

NOW, THEREFORE BE IT RESOLVED, that County contract, covering said for for GovDelivery
software subscription, for the period of October 26, 2025 through November 30, 2026, for Information
Technology, be, and it is hereby approved for issuance of a contract by the Procurement Division to Granicus
LLC, 408 St. Peter Street, Suite 600, St. Paul, MN 55102, for a contract total amount not to exceed $36,081.49,
per contract pursuant to the NCPA contract #01-115.

Enacted and approved this 14th day of October 2025 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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THIS IS NOT AN INVOICE Order Form
Prepared for

DuPage County IL

Order #: Q-471224
Prepared: 04 Sep 2025

Page 1 of 4

Granicus Budgetary Proposal for DuPage County IL

ORDER DETAILS
Prepared By: Valery Mendez
Phone:
Email: valery.mendez@granicus.com
Order #: Q-471224
Prepared On: 04 Sep 2025
Expires On: 25 Oct 2025

Currency: USD
Payment Terms:

Period of Performance: 

The subscription includes the following domain(s) and subdomain(s):
•www.dupageco.org

ORDER TERMS

Current Subscription 
End Date:

Net 30. Payments for subscriptions are due at the beginning of the period of 
performance.  Subject to IL Local Government Prompt Payment Act

25 Oct 2025

26 Oct 2025 - 30 Nov 2026
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Order Form 
DuPage County IL

Order #: Q-471224
Prepared: 04 Sep 2025

 Page 2 of 4

PRICING SUMMARY
The pricing and terms within this Proposal are specific to the products and volumes contained within this
Proposal.

Renewing Subscription Fees

Solution Period of 
Performance

Billing 
Frequency

Quantity/
Unit Annual Fee Prorated Fee

Communications Cloud 26 Oct 2025 - 
30 Nov 2026 Annual 1 Each $32,890.10 $36,081.49

SUBTOTAL: $32,890.10 $36,081.49
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Order Form
DuPage County IL

Order #: Q-471224
Prepared: 04 Sep 2025

Page 3 of 4

TERMS & CONDITIONS

• This quote, and all products and services delivered hereunder are governed by the terms located at 

https://granicus.com/legal/licensing, including any product-specific terms included therein (the “License 

Agreement”).  If your organization and Granicus has entered into a separate agreement or is utilizing a 

contract vehicle for this transaction, the terms of the License Agreement are incorporated into such separate 

agreement or contract vehicle by reference, with any directly conflicting terms and conditions being resolved 

in favor of the separate agreement or contract vehicle to the extent applicable.

• If submitting a Purchase Order, please include the following language: The pricing, terms and conditions of 

quote Q-471224 dated 04 Sep 2025 are incorporated into this Purchase Order by reference and shall take 

precedence over any terms and conditions included in this Purchase Order.

• This quote is exclusive of applicable state, local, and federal taxes, which, if any, will be included in the invoice. 

It is the responsibility of DuPage County IL to provide applicable exemption certificate(s).

• Any lapse in payment may result in suspension of service and will require the payment of a setup fee to 

reinstate the subscription.

• The terms and conditions set forth in the Agreement effective 26 Oct 2020 are incorporated herein by 

reference.

• Client will be invoiced for use of any product or service measured or capped by volume or amount of usage 

that exceeds the permitted amount set forth in this Quote at the same cost or rate set forth herein.

• Updates to Shared Short Codes for SMS/Text Messaging:

Granicus will be migrating all clients with SMS/Text Messaging Solutions using a shared short code option to a 

unique standard toll-free number within the United States (International numbers not supported).  Short Codes 

are recommended for Text-to-Subscribe functionalities, if enabled where available, for an additional fee. 

Client must have explicit opt-in for all destinations sent to and adhere to all CTIA guidelines for the duration of 

its use.
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Order Form
DuPage County IL

Order #: Q-471224
Prepared: 04 Sep 2025

Page 4 of 4 46



Granicus Contract Documentation 

U.S. Communities, National IPA, & NCPA are wholly-owned subsidiaries of OMNIA 
Partners, dba OMNIA Partners, Public Sector. All public sector participants already 
registered with National IPA, U.S. Communities, or NCPA continue to have access to all 
contracts, with certain exceptions, in the portfolio and do not need to re-register to use a 
legacy National IPA, legacy U.S. Communities, legacy NCPA, or new OMNIA Partners 
contract. U.S. Communities, National IPA, and NCPA remain separate legal entities and 
lead agency contracts completed under each brand are effective and available for use 
through the contract’s approved term. In the event we believe re-registration is necessary 
for any reason, OMNIA Partners will let you know. 

Software and SaaS Solutions 

Region 14 ESC - TX 

Contract Number: 01-115 

Initial Term: December 8, 2020 through December 31, 2023 
Renewal Options: Option to renew for two (2) additional one-year periods December 31, 
2025 
RENEWED THROUGH December 31, 2025 
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Region XIV Education Service Center 
1850 Highway 351 

Abilene, TX   79601-4750 
325-675-8600 

FAX 325-675-8659 
 

 
June 21, 2024 
 
Mr. Mark Hynes 
Chief Executive Officer 
Granicus, LLC 
408 St Peter St, Suite 600 
Saint Paul, Minnesota 55102 
 
Sent via email to: contracts@granicus.com 
 
Re:  Renewal of Region 14 ESC Contract #01-115, Software and SaaS Solutions 
 
Dear Mr. Hynes: 
 
Region 14 Education Service Center is pleased to announce it is renewing contract #01-115, 
Software and SaaS Solutions for the period January 1, 2025 through December 31, 2025, in 
accordance with the contract. 
 
If you have any questions or concerns, feel free to contact me at (325) 675-7003. 
 
Sincerely,  

Emily Jeffrey 
Region 14, Chief Financial Officer 

DocuSign Envelope ID: 8B2338EA-DB58-473E-8E49-78640E3C508F

Signature on File
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Region XIV Education Service Center 
1850 Highway 351 

Abilene, TX   79601-4750 
325-675-8600 

FAX 325-675-8659 
 

 
Thursday, September 14th, 2023 
 
Granicus, LLC 
ATTN:  Mark Hynes 
408 St Peter St, Suite 600 
Saint Paul, Minnesota, 55102 
 
Re:  Annual Renewal of NCPA contract #01-115 
 
Dear Mark: 
 
Region XIV Education Service Center is happy to announce that Granicus, LLC has 
been awarded an annual contract renewal for Software and SaaS Solutions based 
on the proposal submitted to Region XIV ESC. 
 
The contract will expire on December 31st, 2024, completing the fourth year of a 
possible five-year term.  If your company is not in agreement, please contact me 
immediately.   
 
If you have any questions or concerns, feel free to contact me at 325-675-8600. 
 
 
Sincerely,  
 

Shane Fields 
Region XIV, Executive Director  
 

 
 

 
 

 

DocuSign Envelope ID: A6351872-A593-42C5-A441-CFE470E0BC38

Signature on File
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Vendor Ethics Disclosure has been requested by department. 
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0017-25 Agenda Date: 10/7/2025 Agenda #: 7.D.

AWARDING RESOLUTION
JOINT PURCHASING AGREEMENT ISSUED TO

INSIGHT PUBLIC SECTOR
FOR LAPTOPS, DESKTOPS, MONITORS, AND DOCKING STATIONS

FOR INFORMATION TECHNOLOGY
(CONTRACT TOTAL AMOUNT NOT TO EXCEED $337,369.00)

WHEREAS, the County of DuPage by virtue of its power set forth in the Counties Code (55 ILCS 5/1-1001 et.
seq.) is authorized to enter into this Agreement; and

WHEREAS, pursuant to the Governmental Joint Purchasing Act (30 ILCS 525/2), the County is authorized to
enter into a Joint Purchasing Agreement for laptops, desktops, monitors, and docking stations; and

WHEREAS, pursuant to Intergovernmental Agreement between the County of DuPage and the OMNIA Partners
IT Products & Services Cooperative Agreement #23-6692-03, the County of DuPage will contract with Insight Public
Sector; and

WHEREAS the Technology Committee recommends County Board approval for the issuance of a contract to
Insight Public Sector, for laptops, desktops, monitors, and docking stations, for the period of October 15, 2025 through
November 30, 2025, for Information Technology.

NOW, THEREFORE BE IT RESOLVED, that County contract, covering said for laptops, desktops, monitors,
and docking, for the period of October 15, 2025 through November 30, 2025, for Information Technology, be, and it is
hereby approved for issuance of a contract by the Procurement Division to Insight Public Sector, 6820 Harl Avenue,
Tempe, AZ 85283-4318, for a contract total amount not to exceed $337,369.00 (Information Technology - $284,174;
Finance - $12,203; Human Resources - $5,227; Facilities Management - $18,760; Public Defender - $4,270; Office of
Homeland Security & Emergency Management - $12,735), per contract pursuant to the OMNIA Partners IT Products &
Services Cooperative Agreement #23-6692-03.

Enacted and approved this 14th day of October, 2025 at Wheaton, Illinois.

________________________________
DEBORAH A. CONROY, CHAIR

DU PAGE COUNTY BOARD

Attest: ___________________________________
JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Cobb County 

Contract # 23-6692-03 

for 
Technology Product Solutions and Related Services 

with 

Insight Public Sector 

Effective: May 1, 2023 
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The following documents comprise the executed contract between the Cobb 
County, and Insight Pubic Sector effective May 1, 2023: 

I. Executed Master Agreement
II. Supplier’s Response to the RFP, incorporated by reference
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Technology Requisition under $30,000 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 25-2185 Agenda Date: 10/7/2025 Agenda #: 7.E.

Page 1 of 1
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www.sympro.com 

 

1200 SW 145th Ave, Suite 310, Pembroke Pines, Florida  33027    t:  (786) 472-2030  
 

  

 

August 29, 2025 

 

DuPage County 

Sarah Godzicki 

421 N County Farm Rd 

Wheaton, IL 60187-3978 

 

 

Dear Sarah, 

 

As a valued Sympro client, we would like to thank you for your business. At Sympro, we take great pride 

in our products and continue to make improvements to both our software and our customer 

service/technical support. We are committed to providing the highest quality of service and support to our 

clients. 

 

To assist you in your budget planning, the DuPage County Annual Support and Maintenance rate for the 

annual period beginning December 1, 2025 will be 29,452.28 for the Investment and Hosting module(s). 

If you require additional information, please feel free to contact our office at 510-655-0900. 

 

At your convenience, also review the enclosed contact form and advise us of any information we should 

update. Return to emphasys-billing@emphasys-software.com or call us at 231-344-3165. Please send 

any necessary Purchase Orders directly to the email above. 

 

Sincerely, 

 

 

Muhammad Zeeshan 
Senior Staff Accountant | Emphasys Computer Solutions | TDM | LSS 
1200 SW 145th Avenue, Suite 310, Pembroke Pines, FL 33027 
(305) 503-6600 Ext: 3004 
MZeeshan@emphasys-software.com 
emphasys-billing@emphasys-software.com 
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SYMPRO-Emphasys Software Renewal Letter 2024 Page 2 of 2 
© 2023 by Emphasys Software. All rights reserved 

 

 

 

 

 

Customer Information Update 

Please advise any missing information and /or any Update 

Account Code: DUPA 

 

Account Name: DuPage County 

 

Update to? _____________________________________________ 

Address: 421 N County Farm Rd Wheaton IL 60187-3978 

 

Update to? _____________________________________________ 

Main Contact: Sarah Godzicki 

 

Update to? _____________________________________________ 

Main Phone: (630) 407-5037  Ext. 0000 

 

Update to? _____________________________________________ 

Main eMail: Sarah.Godzicki@dupageco.org 

 

PLEASE add if none shown – all invoices are now delivered via e-mail. 

 

Update to? _____________________________________________
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Technology Requisition under $30,000 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 25-2281 Agenda Date: 10/7/2025 Agenda #: 7.F.

Page 1 of 1
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Copyright © 2012 Infor. All rights reserved. The word and design marks set forth herein are trademarks and/or registered trademarks of Infor and/or related affiliates  
and subsidiaries. All other trademarks listed herein are the property of their respective owners. www.infor.com. 
 

 
Infor Subscription Renewal  

 
     Number 558038      

 
 
  

 
 
County of DuPage 
421 N. County Farm Road 
Wheaton, IL 60187 
Account #100011670 
Attn: Roy Clancy 
ERP Manager 
Information Technology Department 

 
2025-2026 IMS Subscription Fee: $27,101.23 
 
Subscription Dates: December 1st, 2025, through November 30th, 2026 

  
Quarterly Payments due 30 days upon receipt: $ 6,775.31 
 
 
Details: 
 
 

Product Description Qty Type 

PSO-S3F-CBR-AMS PSO S3 Application Managed Services (Ciber) 1 IMS  
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641 Avenue of the Americas 
New York, NY 10011 
800-260-2640 
www.infor.com 
 

 
 
August 21, 2025 
 
 
County of DuPage 
Attn: Roy Clancy 
421 North County Farm Road 
Wheaton, IL 60187 
 
Acct # 100011670 
 
Dear Roy: 
 
Infor has received your request for a justification to single source the support and 
maintenance of the Infor-owned software products that you have licensed from Infor.   
 
Infor is the copyright owner for these software products, and as such, Infor is the only 
vendor that has the unrestricted ability to access and modify such Infor-owned software 
products in order to provide bug fixes, updates and upgrades to you as part of support 
and maintenance. 
 

Shawnna Wagner, the Sr. Subscription Manager for 
your account, at +1 470-481-5238 or shawnna.wagner@infor.com  if you have additional 
questions on this matter. 
 
Sincerely, 
 

Signature on File

78



79



80



Consent Item 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 25-2294 Agenda Date: 10/7/2025 Agenda #: 8.A.

Page 1 of 1

81



82



83



Consent Item 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 25-2295 Agenda Date: 10/7/2025 Agenda #: 8.B.

Page 1 of 1

84



85



86



Consent Item 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 25-2296 Agenda Date: 10/7/2025 Agenda #: 8.C.

Page 1 of 1

87



88



89


	Regular Meeting Agenda
	5.A. Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, September 16, 2025
	2025-09-16 Technology Minutes
	6.A. Intergovernmental Agreement between the County of DuPage ("County") and the Lisle-Woodridge Fire Protection District ("District") to permit County staff to create drive time polygons from each fire station within the District, as outlined in attachments A_
	Memo - GIS and Lisle-Woodridge FPD Shared Services
	Intergovernmental Agreement - GIS and Lisle-Woodridge FPD
	7.A. Recommendation for the approval of a contract purchase order to Tyler Technologies, Inc., for annual maintenance and support of the Tyler Enterprise Assessment & Tax system, Identity Workforce Advanced, and Cashiering for the Tyler IaaS World Software,_
	Tyler Technologies - PRCC
	Tyler Technologies - Renewal Notice
	Tyler Technologies - RFP #18-172-CC
	Tyler Technologies - VED
	7.B. Recommendation for the approval of a contract purchase order to Learning Tree International USA, Inc., for the procurement of fifteen (15) educational training vouchers, which do not expire, for Information Technology, for the period of October 15, 2025_
	Learning Tree  (Vouchers) - PRCC
	Learning Tree  (Vouchers) - Price Quote
	Learning Tree  (Vouchers) - T&C_GSA
	Learning Tree  (Vouchers) - VED
	7.C. Recommendation for the approval of a contract purchase order to Granicus LLC, for an annual subscription to the GovDelivery software platform used by the County Board to send out the County's e-newsletters, paid for by Information Technology, for the_
	Granicus  (GovDelivery) - PRCC 2025
	Granicus  (GovDelivery) - Quote #Q-471224
	Granicus  (GovDelivery) - NCPA Contract #01-115
	Department VED Placeholder.pdf
	7.D. Recommendation for the approval of a contract purchase order to Insight Public Sector, for the purchase of laptops, desktops, monitors, and docking stations, for the period of October 15, 2025 through November 30, 2025, for a contract total amount not to_
	Insight Public Sector  (Desktops & Laptops) - PRCC
	Insight Public Sector  (Desktops & Laptops) - Quote #0228797656
	Insight Public Sector  (Desktops & Laptops) - OMNIA Contract #23-6692-03
	Insight Public Sector  (Desktops & Laptops) - VED
	7.E. Recommendation for the approval of a contract purchase order to Emphasys Computer Solutions, for the annual maintenance and support of Sympro Treasury Management software for the Treasurer's Office, paid for by Information Technology, for the period of_
	Emphasys (Sympro) - PRCC
	Emphasys (Sympro) - Quote
	Emphasys (Sympro) - VED
	7.F. Recommendation for the approval of a contract purchase order to Infor (US) Inc., for year end patch installation and application support for the Finance, Human Resources, and Payroll modules of the ERP system, for the Human Resources Department, for the_
	Infor  (IMS) - PRCC 2025
	Infor  (IMS) - Order #558038
	Infor  (IMS) - Sole Source Letter
	Infor  (IMS) - VED
	8.A. Information Technology - Infor Inc. 5492-1-SERV - This Purchase Order is decreasing in the amount of $18,000, and closing due to the contract expiring.
	Infor - 5492-1-SERV - Change Order #2 (D&C)
	8.B. Information Technology - AT&T Mobility II LLC 5541-1-SERV - This Purchase Order is decreasing in the amount of $220,420.69, and closing due to the contract expiring.
	AT&T - 5541-1-SERV - Change Order #7 (D&C)
	8.C. Information Technology - Zion Cloud Solutions LLC 6075-1-SERV - This Purchase Order is decreasing in the amount of $80,899, and closing due to the contract expiring.
	Zion Cloud Solutions - 6075-1-SERV - Change Order #1 (D&C)



