
To Whom It May Concern, 

Watson Consoles only uses certified personnel for both the installation, service and cleaning of the consoles. This letter is to confirm Dick 
Buss & Associates (DBA) are a certified service provider for Watson Consoles. They have been certified to provide service work, preventive 
maintenance and cleaning services on all models of Watson Consoles. 

The use of any company or organization that is not certified by Watson Consoles for this type of work will void any and all Warranty on the 
console furniture. 

If you have any questions regarding certified service providers, or if you need any additional information, please reach out to me directly. 

Quint Andrae 
watson consoles | enterprise sales manager | 253.348.1887 | qandrae@watsonfg.com 

August 10. 2023 
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