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Smart911
-

Number of Profile Accounts / 
Individuals within Profile Accounts

- 26,606 / 62,524 28,148 / 66,148 28,757 / 67,100

Number of Profile Pops / Facility 
Profile Pops

- 1,986 / 1,046 1,811 / 550 1,540 / 434

Number of Chat Sessions
- 20,455 22,739.00 20,524.00

-

-

9-1-1 Calls
- 355,682.00 363,454.00 345,328.00

Text-to-911
- 1.00 5,861.00 3,252.00

-

-

Community Well 
Being
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