DU PAGE COUNTY ' ot sons
www.dupagecounty.gov
ETSB - Policy Advisory Committee puestouye

Regular Meeting Agenda

Monday, May 4, 2026 2:00 PM Room 3500A

Join Zoom Meeting
https://us02web.zoom.us/j/89410921412?pwd=r9ptplz29Kpw4F4gPWApaqUBf7BarR.1
Meeting ID: 894 1092 1412
Passcode: 259240
1. CALL TO ORDER
ROLL CALL
PUBLIC COMMENT
CHAIR'S REMARKS - CHAIR SELVIK
MEMBERS' REMARKS

AN O

CONSENT ITEMS

6.A. 26-1281
DEDIR System April Maintainer Report

6.B. 26-1282
May DEDIR System Update

6.C. 26-1283
ETSB PAC Minutes - Regular Meeting - Monday, April 6, 2026

7. COMMITTEE APPROVAL REQUIRED

7T.A.  26-1284
Approval of a Memorandum of Understanding modification between the Emergency
Telephone System Board of DuPage County and the Naperville Police Department

pursuant to Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable
Radio System (DEDIR System).

7.B.  26-1397
Approval of a Memorandum of Understanding modification between the Emergency
Telephone System Board of DuPage County and the Indian Head Park Police Department

pursuant to Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable
Radio System (DEDIR System).
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https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=10835
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=10836
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=10837
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=10838
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=10934

ETSB - Policy Advisory Committee Regular Meeting Agenda May 4, 2026

10.
11.
12.

7.C.

7.D.

26-1398

Approval of a Memorandum of Understanding modification between the Emergency
Telephone System Board of DuPage County and the Metra Police Department pursuant to
Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System).

26-1399
Approval of a Memorandum of Understanding modification between the Emergency
Telephone System Board of DuPage County and the Aurora Fire Department pursuant to

Policy 911-005.2: Access to the DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System).

PARENT COMMITTEE APPROVAL REQUIRED

8.A. ETS-R-0041-26
Resolution to approve access to the DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System) CommandCentral Aware to multiple agencies, pursuant to
Policy 911-005.13: DuPage Emergency Dispatch Interoperable Radio System (DEDIR
System) CommandCentral Aware.

8.B. ETS-R-0012-26
Resolution to approve the language of Policy 911-005.6: DuPage Emergency Dispatch
Interoperable Radio System (DEDIR System) Use of Emergency Button.

DEDIR SYSTEM

OLD BUSINESS

NEW BUSINESS

ADJOURNMENT

12.A. Next Meeting: Monday, June 1, 2026 at 2:00pm in Room 3-500A
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ETSB Other Action Item 421 N. ngr\g\/ FARM

WHEATON, IL 60187
www.dupagecounty.gov

File #: 26-1281 Agenda Date: 5/4/2026 Agenda #: 6.A.
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@ MOTOROLA SOLUTIONS m

Solving for safer. Communities, schools, hospitals, businesses everywhere.

TO: Linda Zerwin, ETSB Executive Director
FROM: Jennifer Hurd, Motorola System Manager
DATE: April 27, 2026

SUBJECT: STARCOM21 DEDIRS Monthly Report

Projects:
DEDIR System Radio Replacement

APX Next XN Fire Portables: All 29 agencies have now been deployed. Three fleetwide changes
have been identified and updates are being progressively sent to users in two phases (1% phase
a NWCD update to secure including the vFD 3 and direct update, and the 2™ phase is a correction
for Zone 33 FG power). All agencies have now completed the first update, thank you to all of
those who helped get this done. Seventeen agencies have completed the 2™ update, twelve
remain (ADF, BLF, CSF, GEF, ITF, LWF, LOF, OTF, PLF, WRF, WFF, YCF).

APX Next Police Portables:
Encryption - The ADP to AES encryption plan between ETSB and Motorola has been approved.
A step-by-step plan has been created outlining the necessary steps to make the change to both
the system and the radios.

First touch of the Police radios for the encryption plan is now complete. All agencies have
completed the site visit and all outstanding radios have been brought in for keyloading. This site
visit also included one battery swap providing a new battery dated 2025. Your help getting this
completed has been greatly appreciated.

APX 4000 Portable:

Encryption: The APX4000 channel limitation evaluation was submitted to the Motorola encryption
team. The APX4000s owned by ETSB will be replaced with APX Next radios. The System
Manager will have to work with agencies on the agency owned APX4000s for the transition.

Emergency activation configuration update was created to address a programming issue and a
schedule was developed in Monday.com to update radios. Emergency activation configuration
change has been applied to 22 agencies/397 radios have been programmed. There is 1 radio
that remains to be programmed (Wheaton). If this radio fails to turn up prior to the encryption
update, it will be swapped for an APX Next.

Wheaton PD WHP Stienke 426CXZ1209
APX8500 Mobile:

Boxed APX8500s have been returned to Motorola Solutions, Inc. as of March 2, 2026. Installed
APX8500 will be returned when replacement units are ready.

APX7500 Mobile:

Motorola is working with ETSB to establish a plan to upgrade the mobiles to support TDMA,
multikey encryption, and AES. This project is a low priority because of the move to a different
mobile manufacturer.




@ MOTOROLA SOLUTIONS m

Solving for safer. Communities, schools, hospitals, businesses everywhere.

Command Central — Discussions are underway regarding CommandCentral layers related to PD
agencies sharing location data and access to historical information. Access has been provided
and input had been requested from several key users. ETSB has received initial feedback. Testing
is ongoing and feedback is continuing to be shared. Police agencies are now submitting their user
layer requests to Monday.com.

Programming — Projects

Codeplug updates: Fire agencies were all sent an update for two changes: NWC FD channels
1-4 to point to NWCD’s new encrypted talk groups and second, both vFD3 and vFD3 Direct
frequencies were updated. A third change was found at a later date for a Zone 33 FG power
correction and is being sent to the radios by agency after the first update has been completed on
all radios. These changes are pending the users accept the updates on the radio.

Codeplug Creation: A new double codeplug for the Police APX Next radios is being created. This
includes both the current radio zones and channels and a second similar for use after the
transition to AES encryption.

Radio Alignment: There were none last month.

Service Tickets

2025 Year to Date
Category Opened | Closed
APX7000XE 72 78
APXNext (PD) 153 108
APXNextXN (FD) 142 84
APX 8500 mobile) 15 7
APX4000 36 28
Total 418 305
March
Past Month
2026 Year to Date Totals Categories of Tickets
Consumable Alias or Sent to
Category Opened |Closed | Total | Closed replaced  Configuration | Depot Other
APX 7000XE 65 56 2 2 0 0 0 2
APX Next (PD) 118 66 12 4 0 6 0 2
APX NextXN (FD) 32 17 7 2 1 3 1 2
APX 8500 (mobile)| 10 6 0 0 0 0 0 0
APX4000 23 16 3 2 0 1 0 2
Total 248 161 24 10 1 10 1 8
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Solving for safer. Communities, schools, hospitals, businesses everywhere.
April Through 4/27/2026

Past Month
2026 Year to Date Totals Categories of Tickets
Consumable Alias or Sent to
Category Opened | Closed | Total | Closed replaced  |Configuration | Depot Other
APX 7000XE 65 56 0 0 0 0 0 0
APX Next (PD) 134 71 16 5 0 8 1 7
APX NextXN(FD) 48 20 16 3 6 5 3 2
APX 8500(mobile) 11 6 0 0 0 0 0 1
APX4000 23 16 0 0 0 0 0 0
Total 281 169 32 8 6 13 4 10

STARCOM21 Scheduled Maintenance:

System Maintenance: Starcom maintenance is now being completed quarterly. The next planned
patching activity is planned for May.

5/13/2026 9:00 AM CDT

5/14/2026 8:30 AM CDT

System Patches / planned maintenance:

The Motorola Starcom team completed a software migration on the server at the Zone 1 (Dupage)
core location on 4/21 and 4/22. This included a zone controller roll on each of those days at
8:45AM. A momentary outage was observed at the dispatch centers each of those mornings. In
addition, on Tuesday 4/21 Wave 5K, Critical Connect, Wave PTX, SmartConnect, and data
applications such as location observed partial outages.

STARCOM21 Unscheduled System Outages: There were none last month.

CommandCentral Patches: Motorola Solutions has a scheduled product release for CC. Users
may experience device disconnections for a short interval during this time period.

Maintenance Window:
Start: 29/Apr/2026 @ 10:00 PM CDT (UTC -5)
End: 30/Apr/2026 @ 5:00 AM CDT (UTC -5)

CommandCentral unplanned outage:
Services down: Apr 14, 2026 - 08:50 CDT
Services restored: Apr 14, 2026 - 09:42 CDT

SmartConnect Patches: There were none last month.

Radio Central Patches: RadioCentral was updated to SR2026.1 on March 19. No service
interruptions were anticipated from this update.

Radio Management CPS Patches: There were none last month.

Radio Central Migration:
One radio remains outstanding to be transitioned to the new Radio Central. This radio is pending
installation of an update.
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Solving for safer. Communities, schools, hospitals, businesses everywhere.

Codeplug  Firmware Last Contact
Model Number Version Version Group Radio AliasJob Status Time
BEP Running: Waiting For 1/30/2023
142CXX0922 HA5TGTO9PWS8AN R29.00.01 R04.61.00 BEP CARRERA Device 5:55:20 PM

Releases: Fire radios were deployed on firmware R09.40 which was released June 2025. All
Police radios have also been sent version R09.40 and have been updated to match.

Meetings:
PAC Meeting: Monday, April 6, 2026

ETSB Podcast: Tuesday, April 14, 2026

Training: None
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Grade of service report:

March 2026 Starcom21 GoS Report

GoS Calculations

PTT and Busy Data
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0:00:00 | 0.00 | 24.02 | 4.08 | 6.32 | 31.00 | 2931.19 | 14698.71 | 5.01 | 0.00 | 0.00 | 0.00
1:00:00 | 0.00 | 21.09 | 3.58 | 6.82 | 31.00 | 2417.45 | 12904.03 | 5.34 | 0.00| 0.00 | 0.00
2:00:00 | 0.00 | 17.08 | 2.90 | 7.50 | 30.00 | 2016.57 | 10454.87 | 5.18 | 0.00 | 0.00 | 0.00
3:00:00 | 0.00 | 14.95 | 2.54 | 7.86 | 31.00 | 1702.32 | 9150.10 | 5.38 | 0.00 | 0.00 | 0.00
4:00:00 | 0.00 | 14.42 | 2.45 | 7.95 | 31.00 | 1669.06 | 8822.26 | 5.29 |0.00 | 0.00 | 0.00
5:00:00 | 0.00 | 14.36 | 2.44 | 7.96 | 31.00 | 1652.32 | 8786.77 | 5.32 | 0.00 | 0.00 | 0.00
6:00:00 | 0.00 | 15.59 | 2.65 | 7.75 | 31.00 | 1805.23 | 9539.61 | 5.28 | 0.00 | 0.00 | 0.00
7:00:00 | 0.00 | 23.45 | 3.99 | 6.41 | 31.00 | 2775.42 | 14350.87 | 5.17 | 0.00 | 0.00 | 0.00
8:00:00 | 0.00 | 30.87 | 5.25 | 5.15 | 31.00 | 3614.45 | 18895.00 | 5.23 | 0.00 | 0.00 | 0.00
9:00:00 | 0.00 | 34.84 | 5.92 | 4.48 | 31.00 | 4116.10 | 21322.90 | 5.18 | 0.10 | 2.26 | 23.33
10:00:00 | 0.00 | 35.54 | 6.04 | 4.36 | 31.00 | 4239.97 | 21748.16 | 5.13 | 0.00 | 0.00 | 0.00
11:00:00 | 0.00 | 33.38 | 5.67 | 4.73 | 31.00 | 3958.94 | 20428.32 | 5.16 |0.00 | 0.00 | 0.00
12:00:00 | 0.00 | 35.37 | 6.01 | 4.39 | 31.00 | 4199.35 | 21646.90 | 5.15 |0.13 | 0.16 | 1.25
13:00:00 | 0.00 | 35.58 | 6.05 | 4.35 | 31.00 | 4175.94 | 21777.90 | 5.22 | 0.00 | 0.00 | 0.00
14:00:00 | 0.00 | 34.73 | 5.90 | 4.50 | 31.00 | 4166.39 | 21254.45 | 510 |0.03 | 0.06 | 2.00
15:00:00 | 0.00 | 36.57 | 6.22 | 4.18 | 31.00 | 4418.39 | 22382.42 | 5.07 |0.00 | 0.00 | 0.00
16:00:00 | 0.01 | 35.67 | 6.06 | 4.34 | 31.00 | 4285.06 | 21830.71 | 5.09 |0.29 | 2.26 | 7.78
17:00:00 | 0.00 | 33.85 | 5.75 | 4.65 | 31.00 | 4050.48 | 20716.77 | 5.11 |0.00 | 0.00 | 0.00
18:00:00 | 0.00 | 33.39 | 5.68 | 4.72 | 31.00 | 3956.13 | 20436.94 | 5.17 |0.00 | 0.00 | 0.00
19:00:00 | 0.00 | 31.80 | 5.41 | 4.99 | 31.00 | 3842.77 | 19461.81 | 5.06 |0.00 | 0.00 | 0.00
20:00:00 | 0.00 | 31.42 | 5.34 | 5.06 | 31.00 | 3828.06 | 19227.61 | 5.02 | 0.00 | 0.00 | 0.00
21:00:00 | 0.00 | 29.72 | 5.05 | 5.35 | 31.00 | 3660.61 | 18190.74 | 4.97 | 0.00 | 0.00 | 0.00
22:00:00 | 0.00 | 27.42 | 4.66 | 5.74 | 31.00 | 3417.23 | 16779.16 | 4.91 | 0.00 | 0.00 | 0.00
23:00:00 | 0.00 | 26.85 | 4.56 | 5.84 | 31.00 | 3316.29 | 16429.55 | 4.95 | 0.03 | 1.32 | 41.00
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Solving for safer. Communities, schools, hospitals, businesses everywhere.

3/31/2026 — 4/27/2026

DU 3EAST 31474
DU ACDC 2 31528
DU ACDC 3 26326
DU 1WEST 22903
DU 1EAST 22597
DU 3WEST 21299
DU DPSO F1 21932
DU 3 SOUTH 19856
DU SHERIFF COURT 20886
DU 1NORTH 19319
DU 1SOUTH 19596
DU 7WEST 16172
DU 7 SOUTH 16624
DU EDU 1 14686
DU FIRE NORTH 12178
DU ACDC 1 12920
DU FIRE EAST 8048
DU COD 1 8129
DU FIRE SOUTH 8056
DU OHSEM!1 7078
DU FD ACDC1 5272
DU FD ACDC2 4929
DU BARTL LOCAL 2600
DU STWDTAC?2 1480
PTT Counts
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Emergency Telephone System Board

of DuPage County
DuPage Emergency Dispatch Interoperable Radio System Update

Report for May 4, 2026 PAC Meeting

PAC Focus Groups
The Police Focus Group met on April 6. The Fire Focus Group did not meet in April; a meeting is
scheduled for May 13, 2026.

Encryption:
The ADP to AES encryption plan has been revised and was provided to the Focus Group for review

in April.
First touch of the Police radios for the encryption was completed on March 24.

CommandCentral Aware:

Following the April 6 PAC discussion, the CommandCentral Aware application form and Excel
worksheet were revised and clarified to better distinguish who may be seen, who may view others,
and how each layer functions. The revised form and Excel worksheet were distributed to all
agencies through the “Policies Sign Off’ Monday.com dashboard. ETSB staff have since received
and reviewed several applications, which are included on the agenda for recommendation of
approval to the ETS Board. The same resolution approving the current applications also authorizes
the PAC to approve future CommandCentral Aware applications.

APXNext XN Holsters:

A few agencies reported issues with the Boston Leather holsters provided with the APXNext XN
radios. ETSB does not cover the cost of replacement holsters after deployment; however, ETSB
has brought this to the attention of Motorola for a warranty or defect claim given the volume of
holsters. Agencies reporting an issue have been asked to submit a Zendesk ticket, include
photographs of the defect, and retain the holster for review. In addition, ETSB provided PSAP
Directors with a plastic holster so that they could distribute it during their Ops meetings as an
alternative plastic holster option for the APXNext XN radio, identified on the authorized accessories
sheet of Policy 911-005.8: DEDIR System Subscriber Unit Requirements, Part No. PMLN8601A,
at a current cost of $52.56. Fire Chiefs may determine the holster option most appropriate for their
agency’s operational needs, including custom or personally selected holsters.

Mobile Deployment:
A partial shipment of mobiles was received on April 9. As previously noted, police radios will be
first and then new vehicles/8500s already installed.

Firmware Update:
Firmware - Police: Complete as of February 4.

Code Plug Updates - Fire agencies:
NWCD update: The NWCD encryption cutover update has been completed as of April 16.

Fire Ground update: After review of the fire radios, this issue appeared only in the Wheaton Fire
Department radios. A second update was pushed to correct certain fire ground talk groups that
have been set for low power. Low power is a setting used for the mobiles only. The following list
of Fire radios still pending this update. Once the update is complete, the agency will be removed
from the list.
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Emergency Telephone System Board

of DuPage County
DuPage Emergency Dispatch Interoperable Radio System Update

Fire Radios as of 4/29/2026

ADDISON FPD BLOOMINGDALE FPD LOMBARD FD WARRENVILLE FPD
DUADF AHLGRIM DUBLF BR 21 A DULOF HERNDBLR DUWRF TWR11FFC
DUADF B72A DUBLF DIVE 22B DUWRF TWR11FFD
DUADF B74A DUBLF E20 CON LISLE-WOODRIDGE FPD
DUADF B75A DUBLF E20 CON2 DULWF CHF50 WINFIELD FPD
DUADF E71C DUBLF E20 DRI DULWF CHF50 B DUWFF E32
DUADF HOFFERKA DUBLF E20 NOZ DULWF E54 FFB DUWEF E32D
DUADF LEZZA DUBLF E20 OFF DULWF E55 FFB DUWFF G31C
DUADF R73C DUBLF E21DRI B DULWF INSP 51 DUWFF G31N

DUBLF E21NOZ B DULWF J51 FF DUWFF M33
CAROL STREAM FD DUBLF E210FF B DULWF L51 DRV DUWFF M33A
DUCSF CSF 65 DUBLF T23 DRI DULWF L51 FFA DUWFF N31

DUBLF T23 OFF DULWF L51 FFB DUWFF N31C
GLEN ELLYN VFC DUBLF T23 OV DULWF L51 OFC DUWFF N31N
DUGEF C61A DUBLF T23 SRC DULWF M51 DRV DUWFF V31C
DUGEF E63B DUBLF UTV 1 DULWF M54 ATT
DUGEF O8A DUBLF UTV 2

ITASCA FPD OAKBROOK TERRACE FPD | YORK CENTER FPD

DUITF E66A DUITF R67C DUOTF 49-15 DUYCF ACH 77
DUITF E66B DUITF T66A DUOTF 49-19 DUYCF CAR F78
DUITF E66D DUITF T66B DUOTF 49-21 DUYCF CHIEF 77
DUITF M67A DUITF T66C DUOTF 49-22 DUYCF ENG 78C
DUITF M67D DUITF T66D DUYCF SQUAD77C

PAC DEDIR System Monthly Summary

Motorola Wednesday Morning Status Call — April 1, 2026

AXS Consoles: All consoles are installed and running. There are two positions at ACDC that
Motorola is actively working to get up and running, appear to be equipment issues and not
software related. Continuing to work with Tier 2 service for root cause on consoles tickets that
are still open. Working to progress towards ATP and Final Acceptance.

Additionally, as part of the coordination between the AXS project and the encryption project, Matt
Downer will begin preparing the consoles for the encryption changes shortly, date to be
determined.

DFSI: ACDC is still having issues with crossmute tables. Steve Fiedler and Matt Downer are
working with Jim Connolly to get this resolved. For DU-COMM Motorola’s engineering teams are
continuing to work with the product teams and Leonard to solve the Red X issues and what is
causing communication issues between the devices. Waiting for more feedback on action items.

Encryption: The plan for encryption that involves going to clear channels and switching system
wide back to encryption has been provided to Director Zerwin with potential dates if the work is
approved by the 4/6 proposed start date. Motorola is waiting on final approval from ETSB to
proceed.
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Emergency Telephone System Board

of DuPage County
DuPage Emergency Dispatch Interoperable Radio System Update

Motorola Wednesday Morning Status Call — April 8, 2026 — no call, ETS Board meeting

Motorola Wednesday Morning Status Call — April 15, 2026

AXS Consoles: No status change at this time. With Brianna out Chris Severns was unable to
get an update on open tickets. Motorola is still working with Tier 2 support on finding cause and
resolution on a few items. Hopefully these can be addressed and ATP can be achieved.

In addition, Matt Downer will be in DuPage next week to start work on the encryption programming
on all consoles at both PSAPs. He has already reached out to Nate Krause and Gregg Taormina
and has scheduled to start work at ACDC.

DFSI: Steve Fiedler has stepped in to assist ACDC with the crossmute issues that they have been
seeing. Motorola have a meeting scheduled for 4/23 to continue to address these. For
DU-COMM, Motorola engineering is continuing work with James Erlain on working through these
issues. They are now looking at NAC and DCG configurations. Pete Back is supposed to follow
up with James for additional information on potential steps for information tracking.

Encryption: The encryption project is proceeding and we are entering phase 2. At this time
Jennifer Hurd has been working on pre-go live work and has most of that completed on her
end. Starcom has started to perform their work on the KMF and has advised it was completed
earlier this week. Matt Downer will be on site next week to continue to work on consoles and
preparing for encryption. The next Motorola internal encryption meeting will take place on
Tuesday prior to the DuPage Service call, so we will have a detailed update on that Wednesday.

Motorola Wednesday Morning Status Call — April 22, 2026 - PM transition meeting

AXS Consoles: Brianna walked through the current open tickets for the installed consoles. MSI
Team working on cleaning up the remaining issues. ETSB is interested in knowing the root cause
(where applicable). ATP for DU-COMM consoles is pending, Final Acceptance pending for
ACDC and DU-COMM.

DFSI: Matt Downer is working on crossmute issues due to intro of DFSI channels, working with
Jim Connolly. For DU-COMM Motorola is currently working through NAC code issue (Leonardo
does not understand MSI NAC code). Per Matt Downer, changing the NAC code on the MSI is
not possible, checking with Leonardo to see what they may be able to do.

Encryption: Phase 2/implementation kicked off, Chris Severns updated that the effort did not
start on 4/6. Team is currently executing pre-work, completed several tasks to date. Codeplugs
ETA target is 5/8, and the update to the subscribers is targeted for 5/15. Jennifer Hurd is working
through which agencies are to receive the double code plug, will communicate to Director
Zerwin. Smaller group will get the codeplugs first for testing, and Nate Krause will help train end
users on this.

Per Matt Downer, ACDC consoles are ready for encryption, DU-COMM console prep may start
on 4/23. Matt commented he needs a KVL for the AlS boxes. STARCOM maintenance impacting
pre work this week and next, but Matt will push forward where/when he can. Chris Severns
updated that the initial 5/26 go live target was not feasible due to the delayed start, the team would
work to ID/share a new go live target.
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Emergency Telephone System Board

of DuPage County
DuPage Emergency Dispatch Interoperable Radio System Update

Motorola Wednesday Morning Status Call — April 29, 2026 — PM Richard Nita
AXS Consoles: Motorola MSI Team is working on cleaning up the remaining/open issues for the
DU-COMM installed consoles, including root cause information. The DU-COMM console ATP is
gated by open issues. Final Acceptance pending for both ACDC and DU-COMM.

DFSI: DU-COMM currently working through NAC code issue. Per MSI SE/Development,
Leonardo must change their configuration to pass the specific NAC code F7E. The Motorola
DCG9000 equipment has a hardcoded NAC and cannot change it on the console side; if it
receives the wrong NAC code, it will simply discard the packet. Changing the NAC code on the
MSI is not possible, Motorola is checking with Leonardo to see what they may be able to do. The
team also is working to resolve a port configuration issue: the Leonardo stations use the same
control port (6999) and voice port (9666) across all stations, but the provisioning manager (PM)
requires each port number per DCG to be unique. ATP gated by these two issues. 4/23; attended
a working call on crossmute issues, Matt Downer and Steve Fiedler working with Jim Connolly
to close out.

Encryption: From a pre-work perspective, all consoles at ACDC and DU-COMM have the
UKEKSs, RSls, and passwords loaded. The AIS box at each location remains to be prepped, will
require a KVL (Matt Downer to work with Jennifer Hurd and Director Zerwin on this). Still need to
execute Provisioning Manager portion (Matt Downer would like Sean Higgins available to
support). STARCOM maintenance impacting pre work this and next week, but Matt will push
forward where/when he can.

Jennifer Hurd is working with Director Zerwin on which agencies are to receive the double code
plug. A smaller group will get the code plugs first for testing, and Nate Krause will help train end
users.

Also, please note that PM Chris Severns has taken a new position outside of Motorola, effective
April 24, 2026. PM Richard Nita will be taking his place. Motorola and ETSB met for a transition
meeting on Wednesday, April 22, 2026.
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DU PAGE COUNTY " “Witaton i oors)
www.dupagecounty.gov
ETSB - Policy Advisory Committee

Draft Summary

Monday, April 6, 2026 2:00 PM Room 3500A

Join Zoom Meeting
https://us02web.zoom.us/j/84677764076?pwd=64LVys90jxHkJIA6vkkM1c2HrbUBZP.1
Meeting ID: 846 7776 4076
Passcode: 084920

1. CALL TO ORDER
2:00 PM meeting was called to order by Chair Selvik at 2:00 PM.

2. ROLL CALL

Attendees:

Linda Zerwin, DuPage Emergency Telephone System Board, non-voting Member
Nate Krause, DuPage Emergency Telephone System Board

Gregg Taormina, DuPage Emergency Telephone System Board (Remote)
Andres Gonzalez, DuPage Emergency Telephone System Board

Nick Kottmeyer, County Board Office

Jennifer Hurd, Motorola

Jim Connolly, Village Of Addison

James Dexter, Lisle PD (Remote)

Marilu Hernandez, ACDC (Remote)

Ben Koechling, ACDC (Remote)

Erik Maplethorpe, DU-COMM (Remote)

James McGreal, Downers Grove PD (Remote)

Bob Murr, College of DuPage (Remote)

Jason Norton, Darien PD (Remote)

Jessica Robb, DU-COMM (Remote)

On roll call, Members Benjamin, Burmeister, Clark, Fleury, Jansen and Selvik were present
which constituted a quorum.

PRESENT Selvik, Benjamin, Burmeister, Clark, Fleury, and Jansen
3. PUBLIC COMMENT

There was no public comment.

4. CHAIR'S REMARKS - CHAIR SELVIK

There were no remarks from Chair Selvik.

Page 1 of 4
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S. MEMBERS' REMARKS

There were no Members' remarks.
6. CONSENT ITEMS

6.A. 26-0971
DEDIR System March Maintainer Report

On voice vote, all Members voted “Aye”, motion carried.

Attachments: Motorola System Manager Report March.pdf
RESULT: ACCEPTED AND PLACED ON FILE
MOVER: Eric Burmeister

SECONDER: Chris Clark

6.B. 26-0972
April DEDIR System Update

On voice vote, all Members voted “Aye”, motion carried.

Attachments: DEDIR System Update - 4 2026.pdf

RESULT: ACCEPTED AND PLACED ON FILE
MOVER: Eric Burmeister
SECONDER: Craig Jansen

6.C. 26-0973
ETSB PAC Minutes - Regular Meeting - Monday, March 2, 2026

On voice vote, all Members voted “Aye”, motion carried.

Attachments: 3-2-2026 PAC Minutes Summary

RESULT: ETSB RECEIVED AND PLACED ON FILE
MOVER: Eric Burmeister
SECONDER: Colin Fleury

7. PARENT COMMITTEE APPROVAL REQUIRED

7.A.  ETS-R-0012-26

Resolution to approve the language of Policy 911-005.6: DuPage Emergency Dispatch
Interoperable Radio System (DEDIR System) Use of Emergency Button.

Page 2 of 4
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8.

Member Jansen made a motion to recommend approval to the ETS Board, seconded by
Member Fleury.

Member Benjamin explained that John Kelly had been unable to reach Mark Winistorfer
to discuss the matter. He noted that the item had previously been tabled and would need
to return, but he requested that it be tabled again until counsel could confer. Chair Selvik
asked whether the motion could be amended to table the item until the next regular PAC
meeting. Member Jansen then amended his motion accordingly seconded by Member
Fleury.

On voice vote, all Members voted “Aye”, motion carried.

Attachments: 911-005.6 DuPage Emergency Dispatch Interoperable Radio
System (DEDIRS) Emergency Button draft
911-005.6 DuPage Emergency Dispatch Interoperable Radio
System (DEDIRS) Emergency Button TB_SAO 1.26.26 edits BY

SAO 2.0 redline draft
RESULT: TABLED
MOVER: Craig Jansen

SECONDER: Colin Fleury

DEDIR SYSTEM

8.A.

26-1089

Discussion of Policy 911-005.13: DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System) CommandCentral Aware.

Chair Selvik reported that ETSB staff and Sergeant Jim Dexter attended the DuPage
Police Chiefs meeting and reviewed how CommandCentral Aware had been used during
recent MERIT SWAT responses, including a swatting call in Villa Park. He explained
that the purpose of the presentation was to support continued participation in the system
and discourage agencies from opting out because that could limit situational awareness
during major incidents.

Executive Director Zerwin explained that the opt-out option had been left on the form so
the ETSB staff could identify agencies with concerns and address them before finalizing
participation. She noted that a standardized form has been created and shared on
Monday.com instead of collecting many different spreadsheet versions. Vice Chair Clark
asked whether every agency would need to submit the form and raised questions about
how agencies would classify radios and personnel. Executive Director Zerwin explained
that agencies would need to identify their categories and that PSAPs would still retain full
visibility for officer safety.

Member Fleury described issues during a recent SWAT call where some radios did not
appear correctly in CommandCentral Aware and where radio communications at the
command post were inconsistent. Executive Director Zerwin and Chair Selvik

Page 3 of 4
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10.

11.

encouraged follow up so the issue could be reviewed. Member Benjamin and Chair
Selvik supported keeping the opt-out option temporarily so agencies with concerns could
be identified and contacted. The group then discussed whether the form should refer
specifically to MERIT instead of task force, and they agreed that MERIT would be
clearer.

Member Jansen asked about login limits and cost, and Executive Director Zerwin
explained that there was no added cost, but administrative access levels needed to be
managed carefully. Vice Chair Clark also questioned whether the form was mixing
visibility of radios with visibility permissions for users. The discussion ended with
agreement that the form needed to be reorganized and clarified so it better distinguished
who could be seen, who could see others, and how each layer would function before it
was distributed.

Attachments: 911-005.13 CommandCentral Aware ETS-R-0073-25 executed
12.10.25_Redacted.pdf

OLD BUSINESS

Executive Director Zerwin notified Member Benjamin and Member Fleury that their
appointments were on the ETS Board agenda for Wednesday and noted that they did not need to
attend if they were unable to do so.

NEW BUSINESS

There was no new business.
ADJOURNMENT
11.A. Next Meeting: Monday, May 4, 2026 at 2:00pm in Room 3-500A

Vice Chair Clark made a motion to adjourn the meeting at 2:31 pm, seconded by Member
Jansen. On voice vote, motion carried.

Respectfully submitted,

Andres Gonzalez

Page 4 of 4
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DuPage ETSB DEDIR System Access Application

AGENCY INFORMATION

Type of Application: ]l New Modification
NAME OF AGENCY: Naperville Police Department
POINT OF CONTACT: Chief Jason Arres

BUSINESS ADDRESS 1350 Aurora Av

EMAIL ADDRESS: arresj@naperville.il.us

BUSINESS TELEPHONE: | (530) 420-6161

MOBILE TELEPHONE: (

APPLICATION INFORMATION

Please complete the following information

The Applicant is a unit of local government | Yes

If no, explain: (use a separate sheet if necessary)

The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified Yes
fire service personnel or community service officers.
The Applicant is requesting monitoring capabilities only No
The Applicant is a member of STARCOM21 Yes
The Applicant understands and accepts that any fees or cost incurred for programming will be the

. . Yes
responsibility of the Applicant.

Applicant Equipment Information

The total number of portable radios (portable and mobile) covered under this request is: 405
The total number of radios which will be affiliated during any daily operational shift is: 45
Do the radios have TDMA? Yes
Do the radios have encryption: []] No [1] AES encryption

Type of radios to be programmed with a DEDIRS talk group: Motorola APX Next. APX8500 APX N30. Harris P7300
’ ’ ’ ’ u

s s~

The Applicant is requesting use of:
[[4]1] InterOp Groups 1-8 [ [7] 1 DUCALL (Hailing Channel for ACDC Agencies only)

[[Z]1] Any additional talk groups. List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc. )

Committee/ETS Board Review Process Checklist:

Applicant has submitted proper paperwork [ 1Yes [ ] No
Vendor Technical Review of Application Complete
14 Day Notice to Members is complete [ 1Yes [ ] No
Posted on Committee Agenda Date: [ 1Yes [ ] No
Vote of Committee: Ayes Opposed Abstain Absent Approved
Action or Direction Based on Vote: [ie TOT ETSB, request additional information, denied] [ 1Yes [ ] No
Posted on ETSB Agenda Date: [ 1Yes [ ]No
Vote of ETSB Board: Ayes Opposed Abstain Absent Resolution No: | Approved

[ 1Yes [ ] No

1
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Emergency Telephone System Board
of DuPage County

This Memorandum of Understanding (MOU) is an agreement between the Emergency Telephone System Board of
DuPage County (DuPage ETSB) and the Naperville Police Department allowing for the sharing of talkgroups on the
STARCOM21 Radio Network (SC21). The purpose is to allow each party's respective agencies access to talkgroups for
interoperating on the SC21 network. Agency agrees to keep this list confidential and only share it with personnel that
have a need to know the below-listed information. Agency understands that this document is not public information
and should not be disclosed pursuant 5 ILCS 140/7(d)(6) and (v) as well as 20 ILCS 2615/1 and 12.

TG TG
DuPage ETSB Decimal TG AgencyTalk |Number of| Number | Decimal TG
Talk Group ID Hex ID CKR Group Channels | of Keys ID Hex ID CKR Questions
DU DUP CALL Staging
DU DUINOP 1 Inc 2
DU DUINOP 2 Inc 3
DU DUINOP 3 Inc 4
DU DUINOP 4 Inc5
DU DUINOP 5 Inc 6
DU DUINOP 6 Inc7
DU DUINOP 7 Inc 8
DU DUINOP 8 Inc9
DU DC STWD Inc 10
DU ACDC STWD Inc 11
DU DPSO STWD Inc 12
DU MERIT 3 Inc 13
DU MERIT 4 Inc 14
UNIFD 1 Inc 15
UNIFD 2 PD 1
UNIFD 3 PD 2
UNIFD 4
UNIFD 5
JN OPS1SEC
JN OPS2 SEC
DPSO F1
DPSO F2
1SOUTH
7 WEST
COWDPD 1
COWDPD 2
DUP FLASH
Point of Contact: Jason Arres
Method of Contact: arresj@naperville.il.us
This consent is granted on , and shall remain in effect until withdrawn by either party.
DuPage ETSB Representative Agency Representative
Name: Linda Zerwin Name: Jason Arres
Signature: Signature:
Date: Date:
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WHEATON, IL 60187
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File #: 26-1397

Agenda Date: 5/4/2026
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DuPage ETSB DEDIR System Access Application

AGENCY INFORMATION

Type of Application: ]l New [[v]l Modification

NAME OF AGENCY: Indian Head Park Police Department

POINT OF CONTACT: Steven Weatherford, Interim Chief of Police
BUSINESS ADDRESS 201 Acacia Dr., Indian Head Park, IL 60525
EMAIL ADDRESS: sweatherford@indianheadpark-il.gov
BUSINESS TELEPHONE: | (708) 246-4534

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information

The Applicant is a unit of local government | Yes

If no, explain: (use a separate sheet if necessary)

The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified Yes
fire service personnel or community service officers.
The Applicant is requesting monitoring capabilities only No
The Applicant is a member of STARCOM21 Yes
The Applicant understands and accepts that any fees or cost incurred for programming will be the Yes
responsibility of the Applicant.

Applicant Equipment Information
The total number of portable radios (portable and mobile) covered under this request is: 18
The total number of radios which will be affiliated during any daily operational shift is:
Do the radios have TDMA? Yes

Do the radios have encryption: []] No AES encryption

Type of radios to be programmed with a DEDIRS talk group: APX 7000 & APX NENEXT

The Applicant is requesting use of:
[[]1] InterOp Groups 1-8 [ ] DUCALL (Hailing Channel for ACDC Agencies only)

[[X1] Any additional talk groups. List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc. )

Committee/ETS Board Review Process Checklist:

Applicant has submitted proper paperwork [ 1Yes [ ] No
Vendor Technical Review of Application Complete
14 Day Notice to Members is complete [ 1Yes [ ] No
Posted on Committee Agenda Date: [ 1Yes [ ] No
Vote of Committee: Ayes Opposed Abstain Absent Approved
Action or Direction Based on Vote: [ie TOT ETSB, request additional information, denied] [ 1Yes [ ] No
Posted on ETSB Agenda Date: [ 1Yes [ ] No
Vote of ETSB Board: Ayes Opposed Abstain Absent Resolution No: | Approved

[ 1Yes [ ] No




Emergency Telephone System Board
of DuPage County

This Memorandum of Understanding (MOU) is an agreement between the Emergency Telephone System Board of
DuPage County {DuPage ETSB) and the Indian Head Park Police Department allowing for the sharing of tatkgroups
on the STARCOM21 Radio Network (SC21). The purpose is to allow each party’s respective agencies access to
talkgroups for interoperating on the SC21 network. Agency agrees to keep this list confidential and only share it with
personnel that have a need to know the below-listed information, Agency understands that this documentis not
public information and should not be disclosed pursuant 5 ILCS 140/7(d){6) and (v) as well as 20 ILCS 2615/1 and
12,

T6 16
DuPage ETSB | Decimal 16 AgencyTalkk |Numberof| Number | Decimal L[]
Talk Group D HexID CKR Group Channels | of Keys D HexID CKR Questions
DU DUP CALL Clear None
DU DUINOP 1 Clear
DU DUINOP 2 2280
DU DUINOP 3 Clear
DU DUINOP 4 2280
DU DUINOP 5 Clear
DU DUINOP 6 2280
DU DUINOP 7 Clear
DU DUINOP 8 2280
DU 3SOUTH 2278
DU 3EAST 2278
DUFD1 Claar
BRDGE LCL Clear
WILBK LCL Clear
Point of Contact: Steve Weatherford
Method of Contact: sweatherford@indianheadpark-il.gov
This consent is granted on , and shall remain in effect until withdrawn by either party.
DuPage ETSB Representative Agency Representative
Name: Linda Zerwin Name: Steve Weatherford, d__./ /‘7
Signature: Signature: _.

Date: Date: .| 3 2.




ETSB Other Action Item

421 N. COUNTY FARM
ROAD
WHEATON, IL 60187
www.dupagecounty.gov

File #: 26-1398

Agenda Date: 5/4/2026

Agenda #: 7.C.

Page 1 of 1

26



DuPage ETSB DEDIR System Access Application

AGENCY INFORMATION

Type of Application: 1) New [v]] Modification

NAME OF AGENCY: Metra Police Department

POINT OF CONTACT: Brian Windle

BUSINESS ADDRESS 547 W. Jackson Blvd. Chicago, IL 60661

EMAIL ADDRESS: bwindle@metrapolice.gov

BUSINESS TELEPHONE:  {(312) 322-8922

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information

The Applicant is a unit of local government Yes EIJ

If no, explain: (use a separate sheet if necessary)

The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified Yes =]

fire service personnel or community service officers.

The Applicant is requesting monitoring capabilities only No =

The Applicant is a member of STARCOM21 Yes =]

The Applicant understands and accepts that any fees or cost incurred for programming will be the

responsibility of the Applicant. ek =]
Applicant Equipment Information

The total number of portable radios (portable and mobile) covered under this request is: 160

The total number of radios which will be affiliated during any daily operational shift is: 4

Do the radios have TDMA? Yes =

Do the radios have encryption: []] No AES encryption

Type of radios to be programmed with a DEDIRS talk group: Motorola NXT

The Applicant is requesting use of:

[[21] interOp Groups 1-8 [ [¥] ) DUCALL (Hailing Channel for ACDC Agencies only)

(4 ] Any additional talk groups. List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc. )

Committee/ETS Board Review Process Checklist:

Applicant has submitted proper paperwork [1Yes [ INo
Vendor Technical Review of Application Complete
14 Day Notice to Members is complete [ JYes [ ]No
Posted on Committee Agenda Date: []Yes [ ]No
Vote of Committee: Ayes Opposed Abstain Absent Approved
Action or Direction Based on Vote: [ie TOT ETSB, request additional information, denied] [ JYes [ ]No
Posted on ETSB Agenda Date: [ ]Yes [ ]No
Vote of ETSB Board: Ayes Opposed Abstain Absent Resolution No: | Approved

[ 1Yes [ ]No

il
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Emergency Telephone System Board
of DuPage County

This Memorandum of Understanding (MOU) is an agreement between the Emergency Telephone System Board of DuPage County (DuPage ETSB) and the
Metra Police Department allowing for the sharing of talkgroups on the STARCOM21 Radio Network (SC21). The purpose is to allow each party's
respective agencies access to talkgroups for interoperating on the SC21 network. Agency agrees to keep this list confidential and only share it with
personnel that have a need to know the below-listed information. Agency understands that this document is not public information and should not be

disclosed pursuant 5 ILCS 140/7(d)(6) and

v) aswellas 20 ILCS 2615/1 and 12.

DuPage ETSB Talk
Group

TG Decimal
1D

16
HexID

CKR

Agency Talk Group

Number of
Channels

Number of
Keys

TG
Decimal
D

6
HexID

CKR

Questions

DU DUP CALL

Metra PD

DUDUINOP 1

Metra Command

DU DUINOP 2

Metra Tech

DUDUINOP 3

Metra Telecom

DUDUINOP 4

Metra ENG

DU DUINOP 5

DU DUINOP 6

DU DUINOP7

DU DUINOP 8

DU 1EAST

DU 1NORTH

DU 1SOUTH

DU IWEST

DU 3EAST

DU 3SOUTH

DU 3WEST

DU 750UTH

DU 7WEST

DUPD1

DUPD2

DUPD3

DUPD4

DUDPSOF1

DUDPSOF2

DUUNIFD1

DU UNIFD 2

DU UNIFD 3

DU UNIFD 4

DU UNIFDS

DU BARTLLCL

DU BENSVLCL

DU CLRHN LCL

DU DWGRVLCL

DU ELMST LCL

DU GLENE LCL

DU HINSD LCL

DU HPARKLCL

DU ITASC LCL

DU LISLELCL

DU LMBRD LCL

DU ROSELLCL

DU VPARK LCL

DUWARVL LCL

DUWESTM LCL

DUWHCGO LCL

DUWHETNLCL

DUWOODLLCL

DU FD NORTH

DU FD SOUTH

DU FD EAST

DU FOWEST

DUFD1

DUFD2

DUFD3

DUMERIT 1

DU MERIT2

DU MERIT3

DU MERIT 4

DUMERITS

Point of Contact:
Method of Contact:

This consent is granted on

DuPage ETSB Representative

Name:

Linda Zerwin

Brian Windle

Signature:

Date:

and shall remain in effect until withdrawn by either party.

Name:

Signature: _

bwindle@metrarr.com / h Wi (\:.»\\Q 15 M ETQ_QPQ.\QQ(; B LY,

Agency Representative

Bria

—~

\i dle

pate:_ QU !3\0]7 0’)-{:
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DuPage ETSB DEDIR System Access Application

AGENCY INFORMATION

Type of Application: [ ] New [[V]] Modification

NAME OF AGENCY: Aurora Fire Department

POINT OF CONTACT: Deputy Chief Kevin Nickel

BUSINESS ADDRESS " |75 N Broadway , Aurora, IL 60605

EMAIL ADDRESS: nickelk@aurora.il.us
BUSINESS TELEPHONE: (630) 256-4002
MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information

The Applicant is a unit of local government | Yes

If no, explain: (use a separate sheet if necessary)

The Applicant is requesting access to DEDIR System for certified sworn police personnel or certified Yes
fire service personnel or community service officers.
The Applicant is requesting monitoring capabilities only No
The Applicant is a member of STARCOM21 Yes
The Applicant understands and accepts that any fees or cost incurred for programming will be the Yes
responsibility of the Applicant.

Applicant Equipment Information
The total number of portable radios (portable and mobile) covered under this request is: 80
The total number of radios which will be affiliated during any daily operational shift is: 80
Do the radios have TDMA? Yes

Do the radios have encryption: [ no AES encryption

Type of radios to be programmed with a DEDIRS talk group: Harris P7300. Harris M7300

The Applicant is requesting use of:

[] InterOp Groups 1-8 [ O] 1 DUCALL (Hailing Channel for ACDC Agencies only)
(O ] Any additional talk groups. List on a separate sheet include an explanation as to the need (ie: daily mutual aid etc. )

Committee/ETS Board Review Process Checklist:

Applicant has submitted proper paperwork [ 1Yes [ ]No
Vendor Technical Review of Application Complete
14 Day Notice to Members is complete [ 1Yes [ ] No
Posted on Committee Agenda Date: [ 1Yes [ ]No
Vote of Committee: Ayes Opposed Abstain_ Absent Approved
Action or Direction Based on Vote: [ie TOT ETSB, request additional information, denied] [1Yes [ ]No
Posted on ETSB Agenda Date: [ 1Yes [ ] No
Vote of ETSB Board: Ayes Opposed Abstain_ Absent Resolution No: | Approved

[ 1Yes [ ] No




- |DUDUINOP 3

Emergency Telephone System Board
of DuPage County

This Memorandum of Understanding (MOU) is an agreement between the Emergency Telephone System Board of

DuPage County(DuPage ETSB) and the Aurora Fire Department allowing for the sharing of talkgroups on the
STARCOM21Radio Network (SC21). The purposeis to alloweach party's respective agencies access to talkgroups
forinteroperating on the SC21 network. Agency agrees to keep this list confidential and only share it with personnel
that have a need to know the below-listed information. Agency understands that this document is not public
information and should not be disclosed pursuant 5 ILCS 140/7(d)(6) and (v) as well as 20 ILCS 2615/1 and 12.

TG TG
DuPageETSB | Decimal TG AgencyTalk |Number of| Number | Decimal L[¢]
Talk Group ID Hex ID CKR Group Channels | of Keys ID HexID CKR Questions

DU DUINOP 1 None

DU DUINOP 2

DU DUINOP 4

DU DUINOP 5

DU DUINOP 6

DU DUINOP 7

DU DUINOP 8

DUFDOPS S1

DU FD SOUTH

Point of Contact: Kﬁ\f{ ;\[ I\RU(EL_,

Method of Contact: “{d(b\ K @ OWAOTA l]\ Vo)
Available date for KVL programming:

This consent is granted on , and shall remain in effect until withdrawn by either party.
[Date]
DuPage ETSB Representative Agency Representative
Name: Linda Zerwin Name: (é\“ "-> N‘,\)\U/éﬁ—/
Signature: Signature:

Date: Date: 4' / 50 / 26




ETSB PAC Resolution 421N. ngxg\/ FARM

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0041-26 Agenda Date: 5/13/2026 Agenda #: 8.A.

RESOLUTION TO APPROVE ACCESS TO DU PAGE EMERGENCY DISPATCH INTEROPERABLE
RADIO SYSTEM COMMANDCENTRAL AWARE PURSUANT TO
POLICY 911-005.13: DU PAGE EMERGENCY DISPATCH INTEROPERABLE RADIO SYSTEM

COMMANDCENTRAL AWARE

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government
Emergency Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System for citizens of the County of DuPage
and portions of Cook, Kane and Will counties; and

WHEREAS, the DU PAGE ETSB implemented CommandCentral Aware within the DuPage Emergency
Dispatch Interoperable Radio System (DEDIR System) to enable Public Safety Answering Points, and Police and
Fire Members to view the GPS coordinates of APXNext series radios for unit status, location, and emergency
purposes; and

WHEREAS, an application requesting access to CommandCentral Aware pursuant to Policy 911-
005.13: DuPage Emergency Dispatch Interoperable Radio System (DEDIR System) CommandCentral Aware has
been submitted by DEDIR System Police and Fire Members, and in the spirit of public safety and first responder
interoperability; and

WHEREAS, the applications have been recommended for approval by the DU PAGE ETSB Policy
Advisory Committee (“PAC”) in accordance with policy; and

WHEREAS, the DU PAGE ETS Board has received and reviewed the applications as detailed in
Attachment A of this resolution.

NOW, THEREFORE BE IT RESOLVED, that DuPage ETS Board hereby grants access to
CommandCentral Aware to the participating DEDIR System Police and Fire Members, according to Policy 911-
005.13: DuPage Emergency Dispatch Interoperable Radio System (DEDIR System) CommandCentral Aware, by
this resolution.

BE IT FURTHER RESOLVED, that the ETS Board grants the Policy Advisory Committee (PAC)
authority to approve CommandCentral Aware initial applications and modifications as submitted by DEDIR
System members.

Enacted and approved this 13th day of May, 2026 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:
JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: I7 Initial Modification
DATE: 04/20/26

NAME OF AGENCY: Bartlett Police Department

POINT OF CONTACT: Kyle Rybaski

BUSINESS ADDRESS: 228 S. Main Street Bartlett, IL 60103

EMAIL ADDRESS: krybaski@bartlettil.gov

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information NO | YES

The Applicant is a DEDIR System member. X

If not, the Applicant has completed the user access form for DEDIR System Agencies access.

The Applicant has received DEDRIS Policy 9171-005.13: CommandCentral Aware and all X
users under this application have read and will comply with the policy.

APPLICATION CHECKLIST

Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application: YES

A list of email addresses for employees that will have access to CommandCentral Aware X

A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be X

assigned

Visibility Designations NO | YES

Opt Out - CommandCentral Aware GPS Sharing X

On Duty Layer-Shared X

| have completed the Excel spreadsheet to designate personnel layer status X
Approvals ABSENT ABSTAIN | NO | YES

Policy Advisory Committee (provide vote count) X

I am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated
to protect the security of the DEDIR System.

__04/20/26

Applicant Point of Contact Signature

DEDIRS Policy 97171-005.13: CommandCentral Aware Attachment A 04/2026
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Visibility Designations

as of: 4/21/2026
Bartlett PD

Select:

-Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations
Yes/No for CommandCentral |- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out

1  142CXX0255 BAP RYBASKI APX Next Yes Administrative
2 142CXX1241 BAP NAYDENOFF APX Next Yes Administrative
3 142CXX1463 BAP SWEENEY APX Next Yes Administrative
4 142CXX0249 BAP GARCIA APX Next Yes On Duty (Shared)
5  142CXX0253 BAP HINDS APX Next Yes On Duty (Shared)
6  142CXX0257 BAP ALAGNA APX Next Yes On Duty (Shared)
7  142CXX0260 BAP SALLIS APX Next Yes On Duty (Shared)
8  142CXX0265 BAP MAZZONE APX Next Yes On Duty (Shared)
9  142CXX0267 BAP BOS APX Next Yes On Duty (Shared)
10 142CXX0272 BAP HERRERA APX Next Yes On Duty (Shared)
11 142CXX0684 BAP TRINGALI APX Next Yes On Duty (Shared)
12 142CXX0685 BAP CSALAZAR APX Next Yes On Duty (Shared)
13 142CXX0745 BAP DENSON APX Next Yes On Duty (Shared)
14  142CXX0746 BAP KMIECIK APX Next Yes On Duty (Shared)
15 142CXX0781 BAP SERAFIN APX Next Yes On Duty (Shared)
16 142CXX0783 BAP ROMERO APX Next Yes On Duty (Shared)
17 142CXX0784 BAP SIECKMAN APX Next Yes On Duty (Shared)
18 142CXX0786 BAP ROCHOTTE APX Next Yes On Duty (Shared)
19 142CXX0787 BAP BINGHAM APX Next Yes On Duty (Shared)
20 142CXX0979 BAP FLEURY APX Next Yes On Duty (Shared)
21 142CXX1097 BAP SIMONE APX Next Yes On Duty (Shared)
22 142CXX1099 BAP JOHNSON APX Next Yes On Duty (Shared)
23 142CXX1101 BAP KEYSER APX Next Yes On Duty (Shared)
24 142CXX1102 BAP MONDIA APX Next Yes On Duty (Shared)
25 142CXX1103 BAP DENDING APX Next Yes On Duty (Shared)
26 142CXX1104 BAP TATE APX Next Yes On Duty (Shared)
27  142CXX1109 BAP CAMARATA APX Next Yes On Duty (Shared)
28 142CXX1151 BAP MILOS APX Next Yes On Duty (Shared)
29 142CXX1152 BAP KUCYBALA APX Next Yes On Duty (Shared)
30 142CXX1153 BAP FLORES APX Next Yes On Duty (Shared)
32 142CXX1155 BAP GNIECH APX Next Yes On Duty (Shared)
33 142CXX1159 BAP SALAZAR APX Next Yes On Duty (Shared)
34 142CXX1160 BAP ZOOT APX Next Yes On Duty (Shared)
35 142CXX1161 BAP SVOBODA APX Next Yes On Duty (Shared)
36 142CXX1162 BAP ALCADE APX Next Yes On Duty (Shared)
37 142CXX1240 BAP FUCHS APX Next Yes On Duty (Shared)
38 142CXX1247 BAP MORA APX Next Yes On Duty (Shared)
39 142CXX1248 BAP BANSLEY APX Next Yes On Duty (Shared)
40 142CXX1249 BAP MPEREZ APX Next Yes On Duty (Shared)
41 142CXX1258 BAP CAREY APX Next Yes On Duty (Shared)

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A
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Visibility Designations

Bartlett PD

as of:

4/21/2026

Select:
Yes/No for CommandCentral

Select:

-Opt Out

- Administrative

- On Duty (Shared)
- Investigations

- MERIT

Verify System Alias Verify Email Address Aware - Special Duty Police

Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
42  142CXX1285 BAP BUBIS APX Next Yes On Duty (Shared)
43 142CXX1286 BAP CONWAY APX Next Yes On Duty (Shared)
44  142CXX1368 BAP TRUJILO APX Next Yes On Duty (Shared)
45 142CXX1452 BAP BIANCO APX Next Yes On Duty (Shared)
46  142CXX1457 BAP AMORE APX Next Yes On Duty (Shared)
47  142CXX1460 BAP POLICH APX Next Yes On Duty (Shared)
48 142CXX1462 BAP CARULLI APX Next Yes On Duty (Shared)
49 142CXX1467 BAP SULEMANI APX Next Yes On Duty (Shared)
50 142CXX1481 BAPWITTENBRINK APX Next Yes On Duty (Shared)
51 142CXX1154 BAP OCAMPO APX Next Yes On Duty (Shared)
52 437CBV1292 BAP_KURTZ APX Next Yes On Duty (Shared)
53 437CBV1319 BAP_LEVIN APX Next Yes On Duty (Shared)
54 437CBV1338 BAP_ANDERSON APX Next Yes On Duty (Shared)
55 437CBV1357 BAP_SOLESKY APX Next Yes On Duty (Shared)
56 142CXX1191 BAP CRAWFORD APX Next Yes On Duty (Shared)
57 142CZzZ0568 BAP ELLENBERG APX Next Yes On Duty (Shared)
58 142CXX1242 BAP AYESH APX Next Yes Investigations
59 142CXX1253 BAP KISTLER APX Next Yes Investigations
60 142CXX1441 BAP VILLARE APX Next Yes Investigations
61 142CXX1442 BAP RAKIEWICZ APX Next Yes Investigations
62 142CXX1476 BAP CIONKO APX Next Yes Investigations
63 142CXX0747 BAP ABDLHADI APX Next Yes MERIT
64 142CXX0788 BAP GRAY APX Next Yes MERIT
65 142CXX1106 BAP DRAZBA APX Next Yes MERIT
66 142CXX1108 BAP NESSLING APX Next Yes MERIT
67 437CBV1374 BAP_PEO APX Next No
68 Future Hire APX Next
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: I7 Initial Modification
DATE: 04/17/26

NAME OF AGENCY: Clarendon Hills Police

POINT OF CONTACT: Sgt. Zach Finfrock #4050/Chief Ed Leinweber #4057

BUSINESS ADDRESS: 448 Park Ave

EMAIL ADDRESS: zfinfrock@clarendonhills.us/eleinweber@clarendonhills.us

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information NO | YES

The Applicant is a DEDIR System member.

If not, the Applicant has completed the user access form for DEDIR System Agencies access.

The Applicant has received DEDRIS Policy 911-005.13: CommandCentral Aware and all
users under this application have read and will comply with the policy.

APPLICATION CHECKLIST

Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application: YES

A list of email addresses for employees that will have access to CommandCentral Aware

A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be
assigned

Visibility Designations NO | YES

Opt Out - CommandCentral Aware GPS Sharing

On Duty Layer-Shared

| have completed the Excel spreadsheet to designate personnel layer status

Approvals ABSENT | ABSTAIN | NO | YES

Policy Advisory Committee (provide vote count)

I am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated
to protect the security of the DEDIR System.

oo Chicf &d Lomuelen  ,, 04/17/26

A licant POt of C S
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Visibility Designations

as of: 4/17/2026
Clarendon Hills PD

Select:

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations
Yes/No for CommandCentral |- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out No

1  142CXX0638 CHP Leinweber APX Next Yes Administrative
2 142CXX0878 CHP Finfrock APX Next Yes Administrative
3 142CXX0604 CHP Kane APX Next Yes On Duty (Shared)
4 142CXX0622 CHP Putna APX Next Yes On Duty (Shared)
5  142CXX0627 CHP Pech APX Next Yes On Duty (Shared)
6  142CXX0851 CHP Porter APX Next Yes On Duty (Shared)
7  142CXX0853 CHP Michalek APX Next Yes On Duty (Shared)
8  142CXX0862 CHP Franchetti APX Next Yes On Duty (Shared)
9  142CXX0867 CHP Dziekan APX Next Yes On Duty (Shared)
10 142CXX0868 CHP Spelman APX Next Yes On Duty (Shared)
11 142CXX0871 CHP Robak APX Next Yes On Duty (Shared)
12 142CXX0879 CHP Calderon APX Next Yes On Duty (Shared)
13  142CXX0880 CHP Dalen APX Next Yes On Duty (Shared)
14 142CXX0881 CHPGerstenkorn APX Next Yes On Duty (Shared)
15 437CBV1624 CHP_Tannhauser APX Next Yes On Duty (Shared)
16 437CBV1588 CHP_Lcabantog APX Next Yes On Duty (Shared)

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: [v/] nitial [ ]Modification
DATE: 04/16/26

NAME OF AGENCY: Downers Grove Fire Department

POINT OF CONTACT: Scott Spinazola, Fire Chief

BUSINESS ADDRESS: 5420 Main Street Downers Grove, IL

EMAIL ADDRESS: sspinazola@downers.us

MOBILE TELEPHONE:

APPLICATION INFORMATION
Please complete the following information NO | VES
The Applicant is a DEDIR System member. X

If not, the Applicant has completed the user access form for DEDIR System Agencies access.

The Applicant has received DEDRIS Policy 977-005.13: CommandCentral Aware and all
users under this application have read and will comply with the policy. X

APPLICATION CHECKLIST

Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application: YES
A list of email addresses for employees that will have access to CommandCentral Aware X

A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be

assigned X
_Visibility Designations NO | YES
_Opt Out - CommandCentral Aware GPS Sharing X

On Duty Layer-Shared =

| have completed the Excel spreadsheet to designate personnel layer status ¥

Approvals ABSENT ABSTAIN | NO | YES
Policy Advisory Committee (provide vote count)

| am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated
to protect the security of the DJEDIR System.

04/16/26

Da
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Visibility Designations

Downers Grove FD

as of:

4/16/2026

Verify System Alias

Verify Email Address

Select:
Yes/No for CommandCentral
Aware

Select:

-Opt Out

- Administrative
-On Duty (Shared
- Investigations

- MERIT

- Special Duty Pol

)

ice

Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out
1 671CYZ0000 DUDGF BAT105 A APX Next XN Yes Administrative
2 671CYZ0002 DUDGF CHF101 A APX Next XN Yes Administrative
3  671CYZ0010 DUDGF DEP102 A APX Next XN Yes Administrative
4 671CYZ0018 DUDGF DEP103 A APX Next XN Yes Administrative
5 671CZB0039 DUDGF DEP104 A APX Next XN Yes Administrative
6 671CYZ0014 DUDGF CHF101B APX Next XN No On Duty (Shared)
7 671CYZ0022 DUDGF BAT100 A APX Next XN No On Duty (Shared)
8 671CYZ0023 DUDGF BAT100 B APX Next XN No On Duty (Shared)
9 671CZB0034 DUDGF DEP102B APX Next XN No On Duty (Shared)
10 671CYZ0024 DUDGF T102 FFB APX Next XN No On Duty (Shared)
11 671CYZ0127 DUDGF S101 FFB APX Next XN No On Duty (Shared)
12 671CYZ0149 DUDGF E103 FFB APX Next XN No On Duty (Shared)
13 671CYZ0152 DUDGF T102 OFC APX Next XN No On Duty (Shared)
14 671CYZ0153 DUDGF T102 DRV APX Next XN No On Duty (Shared)
15 671CYZ0156 DUDGF T102 FFA APX Next XN No On Duty (Shared)
16 671CYZ0159 DUDGF S101 OFC APX Next XN No On Duty (Shared)
17 671CYZ0160 DUDGF S101 DRV APX Next XN No On Duty (Shared)
18 671CYZ0162 DUDGF S101 FFA APX Next XN No On Duty (Shared)
19 671CYZ0166 DUDGF M102FFA APX Next XN No On Duty (Shared)
20 671CZB0046 DUDGF M102 FFB APX Next XN No On Duty (Shared)
21 671CZB0321 DUDGF E103 OFC APX Next XN No On Duty (Shared)
22 671CYZ0178 DUDGF E103 DRV APX Next XN No On Duty (Shared)
23 671CZB0081 DUDGF E103 FFA APX Next XN No On Duty (Shared)
24 671CYZ0187 DUDGF M103 FFA APX Next XN No On Duty (Shared)
25 671CYZ0188 DUDGF M103 FFB APX Next XN No On Duty (Shared)
26 671CYZ0189 DUDGF E105 OFC APX Next XN No On Duty (Shared)
27 671CYZ0191 DUDGF E105 DRV APX Next XN No On Duty (Shared)
28 671CYZ0193 DUDGF E105 FFA APX Next XN No On Duty (Shared)
29 671CYZ0199 DUDGF M105 FFA APX Next XN No On Duty (Shared)
30 671CZB0031 DUDGF M105 FFB APX Next XN No On Duty (Shared)
31 671CZB0035 DUDGF E105 FFB APX Next XN No On Duty (Shared)
32 671CZB0383 DUDGF BAT105 B APX Next XN No On Duty (Shared)
33 671CZB0384 DUDGF STAT 101 APX Next XN No On Duty (Shared)
34 671CZB0389 DUDGF STAT 102 APX Next XN No On Duty (Shared)
35 671CZB0390 DUDGF STAT 103 APX Next XN No On Duty (Shared)
36 671CZB0393 DUDGF STAT 105 APX Next XN No On Duty (Shared)
37 671CZB0397 DUDGF HAZ105 A APX Next XN No On Duty (Shared)
38 671CZF0206 DUDGF DEP103B APX Next XN No On Duty (Shared)
39 671CZF0297 DUDGF UTIL102A APX Next XN No On Duty (Shared)
40 671CZB0040 DUDGF DEP104 B APX Next XN No On Duty (Shared)
DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A lof1l
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION

Type of Application:

[v/] it

D Modification

DATE:

04/23/26

NAME OF AGENCY:

Hinsdale Police Department

POINT OF CONTACT:

Grant McElroy

BUSINESS ADDRESS:

121 Symonds Drive, Hinsdale, IL 60521

EMAIL ADDRESS:

gmcelroy@villageofhinsdale.org

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information NO | YES
The Applicant is a DEDIR System member. v
If not, the Applicant has completed the user access form for DEDIR System Agencies access.
The Applicant has received DEDRIS Policy 977-005.13: CommandCentral Aware and all ‘/
users under this application have read and will comply with the policy.
APPLICATION CHECKLIST
Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application: YES
A list of email addresses for employees that will have access to CommandCentral Aware \/
A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be ‘/
assigned
Visibility Designations NO | YEs
Opt Out - CommandCentral Aware GPS Sharing \/
On Duty Layer-Shared VA
| have completed the Excel spreadsheet to designate personnel layer status v

Approvals ABSENT ABSTAIN | NO | YEs

Policy Advisory Committee (provide vote count)

| am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is

correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated

to protect the security of the DEDIR System.

-

Applicant Point of Contact Signature

DEDIRS Policy 9771-005.13: CommandCentral Aware Attachment A
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Visibility Designations

Hinsdale PD

as of:

4/23/2026

Select:

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations
Yes/No for CommandCentral |- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out
1  142CXX0608 HIP H71 APX Next Yes Administrative / On Duty (Shared)
2 142CXX1178 HIP H70 APX Next Yes Administrative / On Duty (Shared)
3 142CXX0389 HIP 317 APX Next Yes On Duty (Shared)
4 142CXX0391 HIP 321 APX Next Yes On Duty (Shared)
5  142CXX0399 HIP 309 APX Next Yes On Duty (Shared)
6  142CXX0401 HIP H86 APX Next Yes On Duty (Shared)
7  142CXX0298 HIP 301 APX Next Yes On Duty (Shared)
8  142CXX0437 HIP H80 APX Next Yes On Duty (Shared)
9  142CXX0780 HIP 319 APX Next Yes On Duty (Shared)
10 142CXX1173 HIP 363 APX Next Yes On Duty (Shared)
11 142CXX1174 HIP 365 APX Next Yes On Duty (Shared)
12 142CXX1175 HIP 320 APX Next Yes On Duty (Shared)
13  142CXX1177 HIP 362 APX Next Yes On Duty (Shared)
14  142CXX1179 HIP 303 APX Next Yes On Duty (Shared)
15 142CZZ0579 HIP 322 APX Next Yes On Duty (Shared)
16 437CBV1301 HIP 330 APX Next Yes On Duty (Shared)
17 437CBV1373 HIP 340 APX Next Yes On Duty (Shared)
18 437CBV1421 HIP 335 APX Next Yes On Duty (Shared)
19 437CBV1397 HIP 245 APX Next Yes On Duty (Shared)
20 142CXX0433 HIP 361 APX Next Yes On Duty (Shared) / MERIT
21 142CXX0436 HIP 323 APX Next Yes On Duty (Shared) / MERIT
22 142CXX0628 HIP 307 APX Next Yes On Duty (Shared) / MERIT
23 142CXX1170 HIP 318 APX Next Yes On Duty (Shared) / MERIT
24 142CXX0423 HIP H51 APX Next Yes On Duty (Shared) / MERIT / Investigations
25 142CXX1165 HIP H50 APX Next Yes On Duty (Shared) / MERIT / Investigations
26 142CXX1171 HIP H58 APX Next Yes On Duty (Shared) / MERIT / Investigations
27 142CXX1176 HIP H56 APX Next Yes On Duty (Shared) / MERIT / Investigations
28 142CXX0606 HIP 315 APX Next
29 142CZ7Z0576 HIP 325 APX Next

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: j}(ﬂnitial [ ] Modification
DATE: lVelat

NAME OF AGENCY: Ttaxe  Foled Depertint

POINT OF CONTACT: Dyputy Chek mlibe (el

BUSINESS ADDRESS: SYD (O Trvmy Pk Pd  Zpuca. TL bol43
EMAIL ADDRESS: A aga/lcva/(@; Flwsca » €cmn

MOBILE TELEPHONE: o

APPLICATION INFORMATION

Please complete the following information NO | YES
The Applicant is a DEDIR System member. e
If not, the Applicant has completed the user access form for DEDIR System Agencies access.
The Applicant has received DEDRIS Policy 9717-005.13: CommandCentral Aware and all *X/’
users under this application have read and will comply with the policy.
APPLICATION CHECKLIST
Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application: YES
A list of email addresses for employees that will have access to CommandCentral Aware ><
A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be ><
assigned -
Visibility Designations NO | YES
Opt Out - CommandCentral Aware GPS Sharing X<
On Duty Layer-Shared bl
| have completed the Excel spreadsheet to designate personnel layer status ¢

Approvals ABSENT ABSTAIN | NO | YES

Policy Advisory Committee (provide vote count)

42

| am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is

correct to the best of my knowledge, including the attached spreadsheet of agency users.

I understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated

to protect the security of the DEDIR System.

£ — / / | "
. / ﬁ,{*////‘)/ )
£ S = (O Date: f// { /L/

Applicant Point of Contact Signature~
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Visibility Designations

Itasca PD

as of:

4/29/2026

Select:

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations
Yes/No for CommandCentral|- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out
1  142CXX0412 ITP Endres APX Next Yes Administrative
2 142CXX0415 ITP Kaltnbach APX Next Yes Administrative
3  142CXX0418 ITP Polakidas APX Next Yes Administrative
4  142CXX0637 ITP Macaluso APX Next Yes Administrative
5  142CXX1207 ITP Walker APX Next Yes Administrative
6  142CXX1280 ITP Lawson APX Next Yes Administrative
7  142CXX0400 ITP Oie APX Next No Investigations
8  142CXX0422 ITP Devers APX Next No Investigations
9  142CXX0617 ITP Serio APX Next No Investigations
10 142CXX0405 ITP Martino APX Next No On Duty (Shared)
11 142CXX0407 ITP Stevens APX Next No On Duty (Shared)
12 142CXX0411 ITP Green APX Next No On Duty (Shared)
13 142CXX0413 ITP Savageau APX Next No On Duty (Shared)
14  142CXX0497 ITP Battaglia APX Next No On Duty (Shared)
15 142CXX0624 ITP Ferreyra APX Next No On Duty (Shared)
16 142CXX1198 ITP Sanchez APX Next No On Duty (Shared)
17 142CXX1199 ITP Izaguirre APX Next No On Duty (Shared)
18 142CXX1200 ITP Esmael APX Next No On Duty (Shared)
19 142CXX1202 ITP Jezior APX Next No On Duty (Shared)
20 142CXX1204 ITP TREPPA APX Next No On Duty (Shared)
21 142CXX1205 ITP Celio APX Next No On Duty (Shared)
22 142CXX1206 ITP Miranda APX Next No On Duty (Shared)
23  142CXX1209 ITP Duda APX Next Yes On Duty (Shared)
24 142CZZ0619 ITP Ciccola APX Next No On Duty (Shared)
25 437CBV1432 ITP Brzezinski APX Next No On Duty (Shared)

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: ¢/ | Initial Modification
DATE: 04/21/26

NAME OF AGENCY: Oak Brook Fire Dept.

POINT OF CONTACT: Kevin Fleege, Fire Chief

BUSINESS ADDRESS: 1200 Oak Brook Rd. Oak Brook, IL 60523

EMAIL ADDRESS: kfleege@oak-brook.org

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information NO | YES

The Applicant is a DEDIR System member. X

If not, the Applicant has completed the user access form for DEDIR System Agencies access. X

The Applicant has received DEDRIS Policy 917-005.13: CommandCentral Aware and all X
users under this application have read and will comply with the policy.

APPLICATION CHECKLIST

Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application: YES

A list of email addresses for employees that will have access to CommandCentral Aware X

A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be
assigned

Visibility Designations NO | YES

Opt Out - CommandCentral Aware GPS Sharing X

On Duty Layer-Shared X

| have completed the Excel spreadsheet to designate personnel layer status X
Approvals ABSENT | ABSTAIN | NO | YES

Policy Advisory Committee (provide vote count)

| am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated
to protect the security of the DEDIR System.

__04/21/26

Applicant Point of Contact Signature

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A 04/2026
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Visibility Designations

as of: 4/21/2026
Oak Brook FD

Select:

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations
Yes/No for CommandCentral [- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out

1 671CAB0030 DUOBF C94A APX Next XN Yes Administrative
2 671CZB0215 DUOBF BC94A APX Next XN Yes Administrative
3 671CZF0155 DUOBF BC94B APX Next XN Yes Administrative
4  671CAB0040 DUOBF BC93A APX Next XN Yes Administrative
5 671CYZ0107 DUOBF BC95A APX Next XN Yes Administrative
6 671CYZ0229 DUOBF BC96A APX Next XN Yes Administrative
7 671CZF0156 DUOBF C94B APX Next XN Yes Administrative
8 671CZF0159 DUOBF DC93A APX Next XN Yes Administrative
9 671CZF0167 DUOBF FAGAN APX Next XN Yes On Duty (Shared
10 671CZF0176 DUOBF NYHANNA APX Next XN Yes On Duty (Shared
11 671CZF0186 DUOBF MATOUSEK  APX Next XN Yes On Duty (Shared
12 671CZF0198 DUOBF RUSKA APX Next XN Yes On Duty (Shared
13 671CZF0252 DUOBF KORNFND APX Next XN Yes On Duty (Shared
14 671CZF0272 DUOBF EBSEN APX Next XN Yes On Duty (Shared
15 671CZF0280 DUOBF CORKEY APX Next XN Yes On Duty (Shared
16 671CZF0281 DUOBF STEINHGN APX Next XN Yes On Duty (Shared
17 671CZF0298 DUOBF JOHNSON APX Next XN Yes On Duty (Shared
18 671CZF0306 DUOBF MEYERS APX Next XN Yes On Duty (Shared
19 671CZF0310 DUOBF MICEK APX Next XN Yes On Duty (Shared
20 671CZF0311 DUOBF BABCOCK APX Next XN Yes On Duty (Shared
21 671CZF0333 DUOBF BUSSE APX Next XN Yes On Duty (Shared
22 671CZF0355 DUOBF PICCIOLA APX Next XN Yes On Duty (Shared
23 671CZF0357 DUOBF DORAN APX Next XN Yes On Duty (Shared
24 671CZF0366 DUOBF KUSHNER APX Next XN Yes On Duty (Shared
25 671CZF0370 DUOBF FOCHT APX Next XN Yes On Duty (Shared
26 671CZF0383 DUOBF BOWLAN APX Next XN Yes On Duty (Shared
27 671CZF0411 DUOBF SAMAWI APX Next XN Yes On Duty (Shared
28 671CZF0412 DUOBF EBOLI APX Next XN Yes On Duty (Shared
29 671CZF0423 DUOBF KRALJ APX Next XN Yes On Duty (Shared
30 671CZF0229 DUOBF GAYTAN APX Next XN Yes On Duty (Shared
31 671CYZ0033 DUOBF LOCONTI APX Next XN Yes On Duty (Shared
32 671CYZ0027 DUOBF WEIER APX Next XN Yes On Duty (Shared
33 671CZF0162 DUOBF WALYLKO APX Next XN Yes On Duty (Shared
34 671CZF0166 DUOBF GLENNON APX Next XN Yes On Duty (Shared
35 671CZF0426 DUOBF BETSINGR APX Next XN Yes On Duty (Shared

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: [/ Initial Modification

DATE: 04/23/2026

NAME OF AGENCY: Roselle Police Department

POINT OF CONTACT: Rachel Bata

BUSINESS ADDRESS: 103 S Prospect St Roselle, IL 60172

EMAIL ADDRESS: rbata@roselle.il.us

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information NO [ YES

The Applicant is a DEDIR System member.

If not, the Applicant has completed the user access form for DEDIR System Agencies access.

The Applicant has received DEDRIS Policy 911-005.13: CommandCentral Aware and all
users under this application have read and will comply with the policy.

APPLICATION CHECKLIST

Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application: YES

A list of email addresses for employees that will have access to CommandCentral Aware

A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be
assigned

Visibility Designations N/A | NO | YES

Opt Out - CommandCentral Aware GPS Sharing

Agency On Duty Layer

On Duty Layer-Shared

Administrative

Approvals ABSENT | ABSTAIN | NO | YES

Policy Advisory Committee (provide vote count)

| am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated

to protect the security of the DEDIR System.

04/23/2026

Date:

Applicant Point of Contact Signature

DEDIRS Policy 9711-005.13: CommandCentral Aware Attachment A 04/2026
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Visibility Designations

Roselle PD

as of:

4/28/2026

Select:

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations
Yes/No for CommandCentral |- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out
1  142CXX0583 ROP BARRETO APX Next Yes Administrative
2 142CXX0587 ROP BATA APX Next Yes Administrative
3  142CXX1141 ROP GATES APX Next Yes Administrative
4 142CXX0339 ROP STANISH APX Next Yes Investigations
5  142CXX0545 ROP TWAROG APX Next Yes Investigations
6  142CXX0585 ROP GREMPKA APX Next Yes Investigations
7  142CAF4908 ROP SAGI APX Next Yes On Duty (Shared)
8  142CXX0262 ROP GENETSKI APX Next Yes On Duty (Shared)
9  142CXX0354 ROP GONZALEZ APX Next Yes On Duty (Shared)
10 142CXX0365 ROP BRAUNHAUSN  APX Next Yes On Duty (Shared)
11  142CXX0367 ROP DALAL APX Next Yes On Duty (Shared)
12 142CXX0368 ROP POLITO APX Next Yes On Duty (Shared)
13 142CXX0369 ROP COOK APX Next Yes On Duty (Shared)
14  142CXX0372 ROP OLSON APX Next Yes On Duty (Shared)
15 142CXX0379 ROP MULLANY APX Next Yes On Duty (Shared)
16 142CXX0384 ROP PEREZ APX Next Yes On Duty (Shared)
17 142CXX0386 ROP FINKLSTEIN APX Next Yes On Duty (Shared)
18 142CXX0398 ROP DURAN APX Next Yes On Duty (Shared)
19 142CXX0544 ROP HYLAND APX Next Yes On Duty (Shared)
20 142CXX0558 VACANT APX Next Yes On Duty (Shared)
21  142CXX0560 ROP BERNSTEIN APX Next Yes On Duty (Shared)
22 142CXX0564 ROP LIEBICH APX Next On Duty (Shared)
23 142CXX0570 ROP MAISH APX Next Yes On Duty (Shared)
24  142CXX0586 ROP PAUL APX Next Yes On Duty (Shared)
25 142CXX0797 ROP MENGES APX Next Yes On Duty (Shared)
26 142CXX1139 VACANT APX Next Yes On Duty (Shared)
27 142CXX1140 ROP CANTU APX Next Yes On Duty (Shared)
28 142CXX1489 ROP BRANDT APX Next Yes On Duty (Shared)
29 142CXX1491 ROP NUDERA APX Next Yes On Duty (Shared)
30 142CXX1494 ROP COTTON APX Next Yes On Duty (Shared)
31 142CXX1497 ROP HILGER APX Next Yes On Duty (Shared)
32 142CXX1499 ROP SCHWYTZER APX Next Yes On Duty (Shared)
33 142CXX1502 ROP FORREST APX Next Yes On Duty (Shared)
34 142CXX1504 ROP SMIGIEL APX Next Yes On Duty (Shared)
35 142CXX1506 ROP JAWORSKI APX Next Yes On Duty (Shared)
36 142CXX1509 ROP DUNN APX Next Yes On Duty (Shared)
37 142CXX1510 ROP BETZ APX Next Yes On Duty (Shared)
38 142CXX1651 ROP SKRZYNIARZ APX Next Yes On Duty (Shared)
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: nital || Modification
DATE: 04/21/2026
NAME OF AGENCY: Villa Park Fire Department
POINT OF CONTACT: Deputy Chief Brandon Mitsuka
BUSINESS ADDRESS: 20 S. Ardmore Villa Park I, 60181
EMAIL ADDRESS: bmitsuka@invillapark.com
MOBILE TELEPHONE:
APPLICATION INFORMATION
Please complete the following information NO | YES
The Applicant is a DEDIR System member. v
If not, the Applicant has completed the user access form for DEDIR System Agencies access.

The Applicant has received DEDRIS Policy 9171-005.13: CommandCentral Aware and all o
users under this application have read and will comply with the policy. v
APPLICATION CHECKLIST
Note: The application cannot be approved by ETSB without the required documents listed below
The Applicant has provided the following as part of this application: YES
A list of email addresses for employees that will have access to CommandCentral Aware iy

A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be

assigned v

Visibility Designations NO | YES

Opt Out - CommandCentral Aware GPS Sharing v’

On Duty Layer-Shared v

| have completed the Excel spreadsheet to designate personnel layer status v
Approvals ABSENT ABSTAIN | NO | YES

Policy Advisory Committee (provide vote count) v

| am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated
to protect the security of the DEDIR System.

. 04/21/2026

“Applicant Point of Contact Signature
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Visibility Designations

Villa Park FD

as of:

4/30/2026

Select:

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations
Yes/No for CommandCentral |- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number |[Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out

1 671CZB0117 DUVPF CHF 81 APX Next XN chief81@invillapark.com Yes Administrative

2 671CZB0129 DUVPF DEP 81 APX Next XN deputy81@invillapark.com Yes Administrative

3 671CYZ0144 DUVPF DEP 82 APX Next XN deputy82@invillapark.com Yes Administrative

4 671CYZ0138 DUVPF M 80PM2 APX Next XN port07@invillapark.om Yes MERIT

5 671CYZ0003 DUVPFEB82LT APX Next XN No On Duty (Shared)
6 671CYZ0004 DUVPF E 82 DR APX Next XN No On Duty (Shared)
7 671CYZ0006 DUVPF E 82JS1 APX Next XN No On Duty (Shared)
8 671CYZ0012 DUVPF E 82JS2 APX Next XN No On Duty (Shared)
9 671CYZ0016 DUVPF E 81LT APX Next XN No On Duty (Shared)
10 671CYZ0019 DUVPFE 81 DR APX Next XN No On Duty (Shared)
11 671CYZ0020 DUVPF E 81JS1 APX Next XN No On Duty (Shared)
12 671CYZ0021 DUVPF E 81JS2 APX Next XN No On Duty (Shared)
13 671CYZ0101 DUVPF M 82PM1 APX Next XN No On Duty (Shared)
14 671CYZ0103 DUVPF M 82PM2 APX Next XN No On Duty (Shared)
15 671CYZ0109 DUVPF M 81PM1 APX Next XN No On Duty (Shared)
16 671CZB0427 DUVPF M 81PM2 APX Next XN No On Duty (Shared)
17 671CYZ0116 DUVPF OF 81LT APX Next XN No On Duty (Shared)
18 671CYZ0117 DUVPF OF 82LT APX Next XN No On Duty (Shared)
19 671CYZ0120 DUVPF E 80LT APX Next XN No On Duty (Shared)
20 671CYZ0121 DUVPF E 80DR APX Next XN No On Duty (Shared)
21 671CYZ0130 DUVPF E 80JS1 APX Next XN No On Duty (Shared)
22 671CYZ0135 DUVPF E 80JS2 APX Next XN No On Duty (Shared)
23 671CYZ0137 DUVPF M 80PM1 APX Next XN No On Duty (Shared)
24 671CYZ0139 DUVPF U 81 APX Next XN No On Duty (Shared)

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A

lof1l 4/2(49



DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: / Initial Modification
DATE: 04/16/26

NAME OF AGENCY: Villa Park Police Department

POINT OF CONTACT: Deputy Chief James Svara

BUSINESS ADDRESS: 40 S Ardmore, Villa Park, IL, 60181

EMAIL ADDRESS: jsvara@invillapark.com

MOBILE TELEPHONE:

APPLICATION INFORMATION
Please complete the following information NO | YES
The Applicant is a DEDIR System member.

T

If not, the Applicant has completed the user access form for DEDIR System Agencies access.

The Applicant has received DEDRIS Policy 9717-005.13: CommandCentral Aware and all >L
users under this application have read and will comply with the policy.
APPLICATION CHECKLIST
Note: The application cannot be approved by ETSB without the requiired documents listed below
The Applicant has provided the following as part of this application: YES
A list of email addresses for employees that will have access to CommandCentral Aware Ve
A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be X
assigned
Visibility Designations NO | YES
| Opt Out - CommandCentral Aware GPS Sharing o<
On Duty Layer-Shared O~
I have completed the Excel spreadsheet to designate personnel layer status o
Approvals ABSENT ABSTAIN | NO | YES
Policy Advisory Committee (provide vote count)

I am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated
to protect the security of the DEDIR System.

. 04/16/26

Kf)plicant Point of Contact Signature
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Visibility Designations

as of: 4/16/2026
Villa Park PD
Select:
- Opt Out
- Administrative
- MERIT
- Investigations
Select: - Special Duty Police
Yes/No for CommandCentral |- Agency on Duty
Verify System Alias Verify Email Address Aware - On Duty (Shared)
Count| Serial Number [Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out
1  142CXX1066 VPP T Kubish APX Next Yes Administrative
2 142CXX1067 VPP Pagan APX Next Yes Administrative
3  142CXX1166 VPP Svara APX Next Yes Administrative
4 142CXX0649 VPP Boryk APX Next No Investigations
5  142CXX0654 VPP Bastian APX Next No Investigations
6  142CXX1182 VPP Perez APX Next No Investigations
7  142CXX0940 VPP Easton APX Next Yes MERIT
8  142CXX0960 VPP Krupiczowi APX Next Yes MERIT
9  142CXX1057 VPP Molenda APX Next No MERIT
10 142CXX1065 VPP Velazquez APX Next No MERIT
11 142CXX1167 VPP Bekteshi APX Next No MERIT
12 142CXX1180 VPP Banaszewsk APX Next No MERIT
13 142CXX1183 VPP Haimann APX Next Yes MERIT
14  142CXX1501 VPP Pollack APX Next No MERIT
15 142CXX1517 VPP Giammarin APX Next No MERIT
16  142CXX0641 VPP Frakes APX Next No On Duty (Shared)
17 142CXX0645 VPP Blake APX Next No On Duty (Shared)
18 142CXX0648 VPP Strockis APX Next No On Duty (Shared)
19 142CXX0652 VPP Kappos APX Next No On Duty (Shared)
20 142CXX0655 VPP Campos APX Next No On Duty (Shared)
21 142CXX0656 VPP Cihak APX Next Yes On Duty (Shared)
22  142CXX0657 VPP Jarzembows APX Next No On Duty (Shared)
23  142CXX0663 VPP Cruz APX Next No On Duty (Shared)
24  142CXX0943 VPP St Clair APX Next No On Duty (Shared)
25  142CXX0945 VPP Garofalo APX Next No On Duty (Shared)
26 142CXX0953 VPP Temesvary APX Next No On Duty (Shared)
27  142CXX0955 VPP Hruby APX Next Yes On Duty (Shared)
28 142CXX0958 VPP McMahon APX Next No On Duty (Shared)
29  142CXX0959 VPP Hylton APX Next No On Duty (Shared)
30 142CXX0961 VPP Doyle APX Next No On Duty (Shared)
31 142CXX0966 VPP Landa APX Next No On Duty (Shared)
32 142CXX1040 VPP J Kubish APX Next No On Duty (Shared)
33  142CXX1063 VPP Simons APX Next No On Duty (Shared)
34 142CXX1071 VPP Silva APX Next No On Duty (Shared)
35 142CXX1075 VPP Bregman APX Next Yes On Duty (Shared)
36 142CXX1085 VPPMasciopinto APX Next No On Duty (Shared)
37 142CXX1168 VPP Schultz APX Next No On Duty (Shared)
38 142CXX1181 VPP Walsh APX Next Yes On Duty (Shared)
39 142CXX1503 VPP Aliano APX Next No On Duty (Shared)
40 142CXX1505 VPP Grabowski APX Next No On Duty (Shared)
41 142CXX1515 VPP Rolvelrul APX Next No On Duty (Shared)
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Visibility Designations

as of: 4/16/2026
Villa Park PD
Select:
- Opt Out
- Administrative
- MERIT
- Investigations
Select: - Special Duty Police
Yes/No for CommandCentral |- Agency on Duty
Verify System Alias Verify Email Address Aware - On Duty (Shared)
Count| Serial Number [Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
42  142CXX1521 VPP Raymond APX Next No On Duty (Shared)
43  142CXX1525 VPP Rivas APX Next No On Duty (Shared)
44  142CXX1531 VPP McCann APX Next No On Duty (Shared)
45 142CXX1533 VPP Kucera APX Next No On Duty (Shared)
46 142CZZ0550 VPP Raitano APX Next No On Duty (Shared)
47  142CZZ0560 VPP Perkins APX Next No On Duty (Shared)
48 142CZZ0563 VPP Debartolo APX Next No On Duty (Shared)
49 142CZZ0565 VPP Franco APX Next No On Duty (Shared)
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION

Type of Application: [ ]Initial [ ] Modification

DATE:

ot fz0i20 ci

NAME OF AGENCY:

L,J««_)c\/h&\(, bO \\ e

POINT OF CONTACT:

(",l.m"\ S '?b«w;*i'%yﬂ%(

BUSINESS ADDRESS:

Py N wod Dl Ro Weed Wote, e ¢ot¥

EMAIL ADDRESS:

CBANASTYNSEL (@ LoD DACT Cor

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information NO | YES
The Applicant is a DEDIR System member. )0
If not, the Applicant has completed the user access form for DEDIR System Agencies access. 56
The Applicant has received DEDRIS Policy 971-005.13: CommandCentral Aware and all
users under this application have read and will comply with the policy. >d
APPLICATION CHECKLIST

Note: The application cannot be approved by ETSB without the required documents listed below
The Applicant has provided the following as part of this application: YES
A list of email addresses for employees that will have access to CommandCentral Aware )0
A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be
assigned >0
Visibility Designations NO | YES
Opt Out - CommandCentral Aware GPS Sharing X
On Duty Layer-Shared X
| have completed the Excel spreadsheet to designate personnel layer status

Approvals ABSENT | ABSTAIN [NO | YES

Policy Advisory Committee (provide vote count) P

I am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated

to protect the security of the DEDIR System.

Date: ///"«" /'3/“’ TC

Applicant Point of Conta&t Signatare
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Visibility Designations

as of: 4/28/2026
Wood Dale PD
Select:
- Opt Out
- Administrative
- On Duty (Shared)
Select: - Investigations
Yes/No for CommandCentral |- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out
1 142CXX0599 WDP Zito APX Next Yes Administrative
2 142CXX0699 WDP Banaszynsk APX Next Yes Administrative
3 142CXX0700 WDP Zlotnicki APX Next Yes Administrative
4 142CXX0409 WDP Andrews APX Next No On Duty (Shared)
5 142CXX0414 WDP Nations APX Next No On Duty (Shared)
6 142CXX0416 WDP Fajardo APX Next No On Duty (Shared)
7  142CXX0419 WDP Shelton APX Next No On Duty (Shared)
8  142CXX0421 WDP Danzi APX Next No On Duty (Shared)
9  142CXX0425 WDP Piecuch APX Next No On Duty (Shared)
10 142CXX0473 WDP Rissman APX Next No On Duty (Shared)
11  142CXX0603 WDP Campbell APX Next No On Duty (Shared)
12 142CXX0605 WDP Farenkopf APX Next No On Duty (Shared)
13  142CXX0607 WDP Steinbach APX Next No On Duty (Shared)
14  142CXX0610 WDP Wolinski APX Next No On Duty (Shared)
15 142CXX0615 WDP Haumann APX Next No On Duty (Shared)
16 142CXX0619 WDP Mccollum APX Next No On Duty (Shared)
17 142CXX0620 WDP Rygula APX Next No On Duty (Shared)
18 142CXX0707 WDP Knight APX Next No On Duty (Shared)
19 142CXX0710 WDP Nickelson APX Next No On Duty (Shared)
20 142CXX0713 WDP Bjes APX Next No On Duty (Shared)
21 142CXX0714 WDP Mendoza APX Next No On Duty (Shared)
22 142CXX0717 WDP Drost APX Next No On Duty (Shared)
23  142CXX0720 WDP Zurawski APX Next No On Duty (Shared)
24  142CXX0724 WDP Tucker APX Next No On Duty (Shared)
25 142CXX1117 WDP Jaimes APX Next No On Duty (Shared)
26 142CXX1383 WDP Bartos APX Next No On Duty (Shared)
27 142CXX1384 WDP Mathew APX Next No On Duty (Shared)
28 142CXX1386 WDP Nicholas APX Next No On Duty (Shared)
29 142CXX1393 WDP Osten APX Next No On Duty (Shared)
30 142CXX1395 WDP Madden APX Next No On Duty (Shared)
31 142CXX1396 WDP Johnston APX Next No On Duty (Shared)
32 142CXX1404 WDP Mcglynn APX Next No On Duty (Shared)
33 142CXX1411 WDP KPerez APX Next No On Duty (Shared)
34 142CZ7Z0546 WDP JPerez APX Next No On Duty (Shared)
35 142CXX0403 WDP Giametta APX Next No On Duty (Shared)
36 142CXX0616 WDP Nelson APX Next No On Duty (Shared)
37 142CXX1397 WDP Marra APX Next No On Duty (Shared)
38 142CXX1398 WDP Gack APX Next No On Duty (Shared)
39 142CXX1403 WDP Mosny APX Next No On Duty (Shared)
40 142CXX1437 WDP Sobanski APX Next No On Duty (Shared)
41 142CZ7Z0583 WDP Naqvi APX Next No On Duty (Shared)
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: E Initial Modification
DATE: 04/17/26
_ NAME OF AGENCY: Wood Dale Fire Protection District
POINT OF CONTACT: Patrick Johl, Fire Chief 3
BUSINESS ADDRESS: 589 N Wood Dale Road Wood Dale, IL 60191
EMAIL ADDRESS: pjohi@wdfd.org
MOBILE TELEPHONE:
APPLICATION INFORMATION
Please complete the following information NO | YES |
The Applicant is a DEDIR System member. v

If not, the Applicant has completed the user access form for DEDIR System Agencies access.

The Applicant has received DEDRIS Policy 977-005.13: CommandCentral Aware and all
users under this application have read and will comply with the policy.

APPLICATION CHECKLIST

Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application:

A list of email addresses for employees that will have access to CommandCentral Aware

A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be

assigned

Visibility Designations

NO | YES

Opt Out - CommandCentral Aware GPS Sharing

On Duty Layer-Shared v
I have completed the Excel spreadsheet to designate personnel layer status v
Approvals ABSENT | ABSTAIN | NO |YES

Policy Advisory Committee (provide vote count)

I am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated
to protect the security of the DEDIR System.

L™ £

_04/17/2074

Applicant Point of Céntact Signature

DEDIRS Policy 917-005.13: CommandCentral Aware Attachment A
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Visibility Designations

Wood Dale FPD

as of:

4/17/2026

Select:

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations
Yes/No for CommandCentral |- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number [Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out No

1 671CAX0007 DUWDF E68A APX Next XN Yes Administrative

2 671CZB0152 DUWDF E68B APX Next XN Yes Administrative
3 671CZB0153 DUWDF E68C APX Next XN Yes On Duty (Shared)
4 671CZB0157 DUWDF E68D APX Next XN Yes On Duty (Shared)
5 671CZB0161 DUWDF E69A APX Next XN Yes On Duty (Shared)
6 671CZB0162 DUWDF E69B APX Next XN Yes On Duty (Shared)
7 671CZB0164 DUWDF E69C APX Next XN Yes On Duty (Shared)
8 671CZB0165 DUWDF M68D APX Next XN Yes On Duty (Shared)
9 671CZB0170 DUWDF M70A APX Next XN Yes On Duty (Shared)
10 671CZB0175 DUWDF U69D APX Next XN Yes On Duty (Shared)
11 671CZB0179 DUWDF U70A APX Next XN Yes On Duty (Shared)
12 671CZB0192 DUWDF U70D APX Next XN Yes On Duty (Shared)
13 671CZB0194 DUWDF N68A APX Next XN Yes On Duty (Shared)
14 671CZB0197 DUWDF N68B APX Next XN Yes On Duty (Shared)
15 671CZB0198 DUWDF N68C APX Next XN Yes On Duty (Shared)
16 671CZB0199 DUWDF N68D APX Next XN Yes On Duty (Shared)
17 671CZB0211 DUWDF M68A APX Next XN Yes On Duty (Shared)
18 671CZB0213 DUWDF M69A APX Next XN Yes On Duty (Shared)
19 671CZB0214 DUWDF B68A APX Next XN Yes On Duty (Shared)
20 671CZB0216 DUWDF M69D APX Next XN Yes On Duty (Shared)
21 671CZB0217 DUWDF E69D APX Next XN Yes On Duty (Shared)
22 671CZB0219 DUWDF B68D APX Next XN Yes On Duty (Shared)
23 671CZB0311 DUWDF U68A APX Next XN Yes On Duty (Shared)
24 671CZB0312 DUWDF U69A APX Next XN Yes On Duty (Shared)
25 671CZB0220 DUWDF D68A APX Next XN Yes On Duty (Shared)
26 671CZB0222 DUWDF D68D APX Next XN Yes On Duty (Shared)
27 671CZB0306 DUWDF C68A APX Next XN Yes On Duty (Shared)
28 671CZB0308 DUWDF C68D APX Next XN Yes On Duty (Shared)
29 671CZB0309 DUWDF M70D APX Next XN Yes On Duty (Shared)
30 671CZB0310 DUWDF U68D APX Next XN Yes On Duty (Shared)
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION

Type of Application: [ Initial [ ] Modification

DATE:

q-16-2026

NAME OF AGENCY:

WHearod Firé DerarrmenNT

POINT OF CONTACT:

ﬁZoSé‘M’ BrxLe

BUSINESS ADDRESS:

A Faer CiRcee€, WHeANA, T Gope7

EMAIL ADDRESS:

FLRECHIEF © W Hewron. Tu. us

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information NO | YES
The Applicant is a DEDIR System member. 124
If not, the Applicant has completed the user access form for DEDIR System Agencies access.
The Applicant has received DEDRIS Policy 911-005.13: CommandCentral Aware and all X
users under this application have read and will comply with the policy.
APPLICATION CHECKLIST
Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application: YES
A list of email addresses for employees that will have access to CommandCentral Aware )(
A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be X
assigned
Visibility Designations NO | YES
Opt Out - CommandCentral Aware GPS Sharing X
On Duty Layer-Shared X
| have completed the Excel spreadsheet to designate personnel layer status A

Approvals ABSENT | ABSTAIN | NO | YES

Policy Advisory Committee (provide vote count)

| am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is

correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated

to protect the security of the DEDIR System.

ApéWnt of Contact Signature

DEDIRS Policy 917-005.13: CommandCentral Aware Attachment A
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Visibility Designations

Wheaton FD

as of:

4/20/2026

Select:
Yes/No for CommandCentral

Select:

- Opt Out

- Administrative

- On Duty (Shared
- Investigations

- MERIT

)

Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out No
1 671CAB0010 DUWHF CHF38 APX Next XN Yes Administrative
2  671CAB0037 DUWHF AC36 APX Next XN Yes Administrative
3 671CAB0011 DUWHF C38 FIRE APX Next XN Yes On Duty (Shared)
4  671CAB0054 DUWHF AC36FIRE ~ APX Next XN Yes On Duty (Shared)
5 671CZF0196 DUWHF B38 APX Next XN Yes On Duty (Shared)
6 671CAB0023 DUWHF B38 FIRE APX Next XN Yes On Duty (Shared)
7  671CAB0009 DUWHF B38 CMND  APX Next XN Yes On Duty (Shared)
8 671CAB0012 DUWHF F36 APX Next XN Yes On Duty (Shared)
9 671CZF0398 DUWHF F36 FIRE APX Next XN Yes On Duty (Shared)
10 671CZF0341 DUWHF F38 APX Next XN Yes On Duty (Shared)
11 671CZF0400 DUWHF F38 FIRE APX Next XN Yes On Duty (Shared)
12 671CAB0024 DUWHF T38 OFF APX Next XN Yes On Duty (Shared)
13 671CAB0025 DUWHF T38 DRVR APX Next XN Yes On Duty (Shared)
14 671CAB0029 DUWHF T38 OV APX Next XN Yes On Duty (Shared)
15 671CAB0035 DUWHFT38 SRCH  APX Next XN Yes On Duty (Shared)
16 671CAB0013 DUWHF E38 OFF APX Next XN Yes On Duty (Shared)
17 671CAB0014 DUWHF E38 DRVR  APX Next XN Yes On Duty (Shared)
18 671CAB0017 DUWHF E38 NOZZ  APX Next XN Yes On Duty (Shared)
19 671CAB0022 DUWHF E38 CONT ~ APX Next XN Yes On Duty (Shared)
20 671CAB0100 DUWHF E37 OFF APX Next XN Yes On Duty (Shared)
21 671CZF0401 DUWHF E37 DRVR  APX Next XN Yes On Duty (Shared)
22 671CZF0161 DUWHF E37NOZZ  APX Next XN Yes On Duty (Shared)
23 671CZF0177 DUWHF E37 CONT  APX Next XN Yes On Duty (Shared)
24 671CAB0074 DUWHF E39 OFF APX Next XN Yes On Duty (Shared)
25 671CAB0081 DUWHF E39 DRVR  APX Next XN Yes On Duty (Shared)
26 671CAB0082 DUWHF E39NOZZ  APX Next XN Yes On Duty (Shared)
27 671CAB0085 DUWHF E39 CONT  APX Next XN Yes On Duty (Shared)
28 671CZF0348 DUWHF E36 OFF APX Next XN Yes On Duty (Shared)
29 671CZF0349 DUWHF E36 DRVR  APX Next XN Yes On Duty (Shared)
30 671CZF0350 DUWHF E36 NOZZ  APX Next XN Yes On Duty (Shared)
31 671CZF0351 DUWHF E36 CONT ~ APX Next XN Yes On Duty (Shared)
32 671CZF0201 DUWHF WFD AC1 APX Next XN Yes On Duty (Shared)
33 671CZF0318 DUWHF WFD AC2 APX Next XN Yes On Duty (Shared)
34 671CZF0378 DUWHF WFD AC3 APX Next XN Yes On Duty (Shared)
35 671CAB0042 DUWHF M38 DRVR  APX Next XN Yes On Duty (Shared)
36 671CAB0048 DUWHF M38 ATND  APX Next XN Yes On Duty (Shared)
37 671CZF0178 DUWHF M37 DRVR  APX Next XN Yes On Duty (Shared)
38 671CZF0179 DUWHF M37 ATTN ~ APX Next XN Yes On Duty (Shared)
39 671CZF0184 DUWHF M39 DRVR  APX Next XN Yes On Duty (Shared)
40 671CZF0185 DUWHF M39 ATTN  APX Next XN Yes On Duty (Shared)
41 671CZF0305 DUWHF M36 DRVR  APX Next XN Yes On Duty (Shared)
42 671CZF0308 DUWHF M36 ATTN ~ APX Next XN Yes On Duty (Shared)
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Visibility Designations

Wheaton FD

as of:

4/20/2026

Select:
Yes/No for CommandCentral

Select:

- Opt Out

- Administrative

- On Duty (Shared
- Investigations

- MERIT

)

Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
43 671CAB0073 DUWHF U38 1 APX Next XN Yes On Duty (Shared)
44 671CZB0323 DUWHF U38 2 APX Next XN Yes On Duty (Shared)
45 671CZF0343 DUWHF G38 1 APX Next XN Yes On Duty (Shared)
46 671CZF0345 DUWHF G38 2 APX Next XN Yes On Duty (Shared)
47 671CZF0379 DUWHF ST37 APX Next XN Yes On Duty (Shared)
48 671CZF0382 DUWHF ST38 APX Next XN Yes On Duty (Shared)
49 671CZF0392 DUWHF WHF 39 APX Next XN Yes On Duty (Shared)
50 671CZF0187 DUWHF B36 APX Next XN Yes On Duty (Shared)
51 671CZF0189 DUWHF B36 FIRE APX Next XN Yes On Duty (Shared)
52 671CZF0191 DUWHF B36 CMND  APX Next XN Yes On Duty (Shared)
53 671CZF0194 DUWHF WHF 4 APX Next XN Yes On Duty (Shared)
54 671CZF0197 DUWHF WHF 5 APX Next XN Yes On Duty (Shared)
55 671CZF0199 DUWHF WHF 6 APX Next XN Yes On Duty (Shared)
56 671CZF0200 DUWHF WHF 7 APX Next XN Yes On Duty (Shared)

DEDIRS Policy 911-005.13: CommandCentral Aware Attachment A
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: [v/] nitial [ ]Modification "

DATE: " D4/16/26 - ]
l_NAME OF AGENCY: _hWi{Iowbroo—k Police Department )

POINT OF CONTACT Benjamin Kadolph, Deputy Chief

ENESS ADDRESS -7760 Quincy Street, Willowbrook, iL.. 60527

| EMAIL ADDRESS: Ibkadolph@wil lowbrook. il. us

| MOBILE TELEPHONE: | - ==

APPLICATION INFORMATION B

Pleﬁcompletcwllowmg information - | No |veS

The Applicant is a DEDIR System member. . /

If not, the Applicant has completed the user access form for DEDIR System Agencies access.

The Applicant has received DEDRIS Pollcy 911 005.13: CommandCentral Aware and all /
users under this application have read and will comply with the policy.

| ~ APPLICATION CHECKLIST

. | Note: The apphcatlon cannot be approved by ETSB without the required documents listed below

The Apphcant has provided the followmg as part of thls appllcatlon YES

' A list of email addresses for employees that will have access to CommandCentral Aware

" A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be /}’
|_assigned — - _

. Visibility Des;gnatlons - f NO | YES

Opt Out - CommandCentral Aware GPS Sharmg

- On Duty Layer-Shared _

| have completed the Excel spreadsheet to designate personnef laver status _
Approvals ] | ABSENT | ABSTAIN | NO

YES
 Policy Advisory C Committee (provide vote count) I | L [

| am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

I understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated
to protect the secuyity of the DEDIR System.

_04/16/26

Apgi@ﬁﬁiﬁdﬂ#ﬁﬁiontact Signature

e
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Visibility Designations

Willowbrook PD

as of:

4/16/2026

Verify System Alias

Verify Email Address

Select:
Yes/No for CommandCentral
Aware

Select:

- Opt Out

- Administrative

- On Duty (Shared
- Investigations

- MERIT

- Special Duty Police

)

Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out No

1 142CXX0827 WLP 521 APX Next Yes Administrative
2 142CXX0830 WLP 558 APX Next Yes Administrative
3 142CXX1666 WLP 559 APX Next Yes Administrative
4 142CXX0807 WLP 529 APX Next Yes Investigations
5 142CXX0817 WLP 531 APX Next Yes Investigations
6  142CXX0392 WLP 520 APX Next Yes On Duty (Shared)
7  142CXX0394 WLP 523 APX Next Yes On Duty (Shared)
8  142CXX0396 WLP 510 APX Next Yes On Duty (Shared)
9  142CXX0406 WLP 534 APX Next Yes On Duty (Shared)
10 142CXX0408 WLP 513 APX Next Yes On Duty (Shared)
11  142CXX0410 WLP 514 APX Next Yes On Duty (Shared)
12 142CXX0417 WLP 515 APX Next Yes On Duty (Shared)
13 142CXX0420 WLP 516 APX Next Yes On Duty (Shared)
14 142CXX0427 WLP 517 APX Next Yes On Duty (Shared)
15 142CXX0435 WLP 518 APX Next Yes On Duty (Shared)
16 142CXX0742 WLP 519 APX Next Yes On Duty (Shared)
17 142CXX0774 WLP 524 APX Next Yes On Duty (Shared)
18 142CXX0801 WLP 511 APX Next Yes On Duty (Shared)
19 142CXX0803 WLP 533 APX Next Yes On Duty (Shared)
20 142CXX0808 WLP 527 APX Next Yes On Duty (Shared)
21  142CXX0809 WLP 530 APX Next Yes On Duty (Shared)
22  142CXX0813 WLP 512 APX Next Yes On Duty (Shared)
23 142CXX0814 WLP 535 APX Next Yes On Duty (Shared)
24 142CXX0819 WLP 528 APX Next Yes On Duty (Shared)
25 142CXX0822 WLP 526 APX Next Yes On Duty (Shared)
26 142CXX0825 WLP 532 APX Next Yes On Duty (Shared)
27 142CXX1665 WLP 542 APX Next Yes On Duty (Shared)
28 437CBV1448 WLPRTTC 1 APX Next Yes On Duty (Shared)
29 437CBV1408 WLP RTTC 2 APX Next Yes On Duty (Shared)
30 437CBV1488 WLP 525 APX Next Yes On Duty (Shared)
31 TBD Future Hire APX Next Yes On Duty (Shared)
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: I7 Initial Modification
DATE: 04/20/26

NAME OF AGENCY: Woodridge Police Department

POINT OF CONTACT: DC Dennis Brinkman

BUSINESS ADDRESS: 7215 Janes Ave, Woodridge, IL 60517

EMAIL ADDRESS: dbrinkman@woodridgeil.gov

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information NO | YES

The Applicant is a DEDIR System member.

If not, the Applicant has completed the user access form for DEDIR System Agencies access.

The Applicant has received DEDRIS Policy 911-005.13: CommandCentral Aware and all
users under this application have read and will comply with the policy.

APPLICATION CHECKLIST

Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application: YES

A list of email addresses for employees that will have access to CommandCentral Aware

A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be
assigned

Visibility Designations NO | YES

Opt Out - CommandCentral Aware GPS Sharing

On Duty Layer-Shared

| have completed the Excel spreadsheet to designate personnel layer status

Approvals ABSENT | ABSTAIN | NO | YES

Policy Advisory Committee (provide vote count)

I am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated
to protect the security of the DEDIR System.

__04/20/2026

Applicant Point of Contact Signature

DEDIRS Policy 9711-005.13: CommandCentral Aware Attachment A 04/2026
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Visibility Designations

Woodridge PD

as of:

4/20/2026

Verify System Alias

Verify Email Address

Select:
Yes/No for CommandCentral
Aware

Select:

- Opt Out

- Administrative

- On Duty (Shared)
- Investigations

- MERIT

- Special Duty Police

Count| Serial Number [Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out
1 142CXX0194 WOP 70 APX Next Yes Administrative / MERIT
2 142CXX0205 WOP 72 APX Next Yes Administrative / MERIT
3 142CXX1605 WOP 71 APX Next Yes Administrative / MERIT
4 142CXX0198 WOP 104 APX Next Yes On Duty (Shared) / MERIT
5  142CXX1355 WOP 103 APX Next Yes On Duty (Shared) / MERIT
6  142CXX1627 WOP 138 APX Next Yes On Duty (Shared) / MERIT
7  142CXX1713 WOP 102 APX Next Yes On Duty (Shared) / MERIT
8  142CXX0195 Unassigned APX Next Yes On Duty (Shared)
9  142CXX0197 WOP 129 APX Next Yes On Duty (Shared)
10 142CXX0206 WOP 87 APX Next Yes On Duty (Shared)
11  142CXX0209 WOP 108 APX Next Yes On Duty (Shared)
12 142CXX0213 WOP 118 APX Next Yes On Duty (Shared)
13 142CXX0219 WOP 101 APX Next Yes On Duty (Shared)
14 142CZ70622 WOP 92 APX Next Yes On Duty (Shared)
15 142CXX0304 WOP 124 APX Next Yes On Duty (Shared)
16 142CXX0307 WOP 94 APX Next Yes On Duty (Shared)
17 142CXX0308 Unassigned APX Next Yes On Duty (Shared)
18 142CXX0309 WOP 97 APX Next Yes On Duty (Shared)
19 142CXX0311 WOP 90 APX Next Yes On Duty (Shared)
20 142CXX0312 WOP 99 APX Next Yes On Duty (Shared)
21 142CXX0317 WOP 100 APX Next Yes On Duty (Shared)
22  142CXX1354 WOP 115 APX Next Yes On Duty (Shared)
23  142CXX1361 WOP 119 APX Next Yes On Duty (Shared)
24  142CXX1363 WOP 80 APX Next Yes On Duty (Shared)
25 142CXX1365 WOP 127 APX Next Yes On Duty (Shared)
26 142CXX1369 WOP 120 APX Next Yes On Duty (Shared)
27 142CXX1372 Unassigned APX Next Yes On Duty (Shared)
28 142CXX1375 WOP 82 APX Next Yes On Duty (Shared)
29 142CXX1378 WOP 93 APX Next Yes On Duty (Shared)
30 142CXX1539 WOP 134 APX Next Yes On Duty (Shared)
31 142CXX1541 Unassigned APX Next Yes On Duty (Shared)
32 142CXX1553 WOP 85 APX Next Yes On Duty (Shared)
33 142CXX1571 WOP 123 APX Next Yes On Duty (Shared)
34 142CXX1572 WOP 84 APX Next Yes On Duty (Shared)
35 142CXX1576 WOP 131 APX Next Yes On Duty (Shared)
36 142CXX1578 WOP 117 APX Next Yes On Duty (Shared)
37 142CXX1581 Unassigned APX Next Yes On Duty (Shared)
38 142CXX1584 WOP 105 APX Next Yes On Duty (Shared)
39 142CXX1609 WOP 121 APX Next Yes On Duty (Shared)
40 142CXX1612 Unassigned APX Next Yes On Duty (Shared)
41 142CXX1619 WOP 98 APX Next Yes On Duty (Shared)
42  142CXX1622 WOP 113 APX Next Yes On Duty (Shared)
43  142CXX1623 WOP 135 APX Next Yes On Duty (Shared)
44  142CXX1624 WOP 136 APX Next Yes On Duty (Shared)
45  142CXX1625 WOP 137 APX Next Yes On Duty (Shared)
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Visibility Designations

Woodridge PD

as of:

4/20/2026

Select:

- Opt Out

- Administrative

- On Duty (Shared)

Select: - Investigations
Yes/No for CommandCentral |- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number [Radio Alias Model Email Address CommandCentral Aware Select GPS Layer

46 142CXX1634 Unassigned APX Next Yes On Duty (Shared)
47  142CXX1707 WOP 107 APX Next Yes On Duty (Shared)
48 142CZD2957 WOP 133 APX Next Yes On Duty (Shared)
49 437CBV0800 WOP_201 APX Next Yes On Duty (Shared)
50 437CBV0807 WOP_200 APX Next Yes On Duty (Shared)
51 437CBV0774 WOP_204 APX Next Yes On Duty (Shared)
52 437CBV0780 Unassigned APX Next Yes On Duty (Shared)
53 142CXX0313 WOP 110 APX Next Yes Special Duty Police
54  142CXX1376 WOP 112 APX Next Yes Special Duty Police
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DuPage ETSB DEDIR System CommandCentral Aware Access Application

AGENCY INFORMATION Type of Application: E Initial Modification
DATE: H[30/3036

NAME OF AGENCY: WesTmon focree Oeparment

POINT OF CONTACT: ST, Anrnton] RATNABL 140

BUSINESS ADDRESS: S00 N fass Ae Weermont i GossA

EMAIL ADDRESS: ARATNALNIE) WS mon)T . TL . Gov

MOBILE TELEPHONE:

APPLICATION INFORMATION

Please complete the following information NO | YES

The Applicant is a DEDIR System member.

~

The Applicant has received DEDRIS Policy 917-005.13: CommandCentral Aware and all

]
If not, the Applicant has completed the user access form for DEDIR System Agencies access. N / A
users under this application have read and will comply with the policy. X

APPLICATION CHECKLIST

Note: The application cannot be approved by ETSB without the required documents listed below

The Applicant has provided the following as part of this application: YES

A list of email addresses for employees that will have access to CommandCentral Aware X

A excel list of all radio IDs/Alias and what CommandCentral Aware layer the radio IDs/Alias will be

assigned K

Visibility Designations NO | YES

Opt Out - CommandCentral Aware GPS Sharing <

On Duty Layer-Shared >

| have completed the Excel spreadsheet to designate personnel layer status X
Approvals ABSENT ABSTAIN | NO |YEs

Policy Advisory Committee (provide vote count) B

I am submitting this application on behalf of my organization and the users represented herein. | certify that |
am authorized to act on behalf of my organization for this application and that the information provided is
correct to the best of my knowledge, including the attached spreadsheet of agency users.

| understand that my Agency must submit a Zendesk ticket within 24 hours of a device using
CommandCentral Aware being lost/stolen or the employee using CommandCentral Aware being separated

to ct th System.
Date: ‘{// Owl/ Qﬁc)-é

App icant Point of Contact Signature

DEDIRS Policy 9771-005.13: CommandCentral Aware Attachment A 04/2026
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Visibility Designations

as of: 4/20/2026
Westmont PD
Select:
- Opt Out
- Administrative
- On Duty (Shared)
Select: - Investigations
Yes/No for CommandCentral |- MERIT
Verify System Alias Verify Email Address Aware - Special Duty Police
Count| Serial Number |Radio Alias Model Email Address CommandCentral Aware Select GPS Layer
Agency Opt Out
1 142CXX0689 WSP Padilla APX Next Yes Administrative
2 142CXX0715 WSP Durst APX Next Yes Administrative
3  142CXX0733 WSP Dominguez APX Next Yes Administrative
4 142CXX1053 WSP Ryan APX Next Yes Administrative
5  142CXX1054 WSP Radtke APX Next Yes Administrative
6 142CXX1056 WSP Gruen APX Next Yes Administrative
7  142CXX1058 WSP Thompson APX Next Yes Administrative
8  142CXX1068 WSP Mantooth APX Next Yes Administrative
9  142CXX1069 WSP Borgardt APX Next Yes Administrative
10 142CXX1083 WSP Weibler APX Next Yes Administrative
11  142CXX1203 WSP Rainaldi APX Next Yes Administrative
12 142CXX1227 WSP Bukovic APX Next Yes Administrative
13 142CAV0652 WSP Miranda APX Next Yes On Duty (Shared)
14  142CXX0352 WSP Eisenbeis APX Next Yes On Duty (Shared)
15 142CXX0472 WSP Mendez APX Next Yes On Duty (Shared)
16  142CXX0709 WSP Scears APX Next Yes On Duty (Shared)
17 142CXX0718 WSP Caruso APX Next Yes On Duty (Shared)
18 142CXX0727 WSP Arndt APX Next Yes On Duty (Shared)
19 142CXX0734 WSP Vincent APX Next Yes On Duty (Shared)
20 142CXX0735 WSPGritzenbach APX Next Yes On Duty (Shared)
21 142CXX0736 WSP Zoiss APX Next Yes On Duty (Shared)
22 142CXX0928 WSP Boyle APX Next Yes On Duty (Shared)
23  142CXX1039 WSP Riley APX Next Yes On Duty (Shared)
24  142CXX1041 WSP Collins APX Next Yes On Duty (Shared)
25 142CXX1044 WSP Pacheco APX Next Yes On Duty (Shared)
26 142CXX1049 WSP Broda APX Next Yes On Duty (Shared)
27 142CXX1050 WSP BBroda APX Next Yes On Duty (Shared)
28 142CXX1051 WSP Longini APX Next Yes On Duty (Shared)
29 142CXX1055 WSP Sage APX Next Yes On Duty (Shared)
30 142CXX1059 WSP Castillo APX Next Yes On Duty (Shared)
31 142CXX1070 WSP Silva APX Next Yes On Duty (Shared)
32 142CXX1076 WSP Bogacz APX Next Yes On Duty (Shared)
33 142CXX1077 WSP Kozielski APX Next Yes On Duty (Shared)
34 142CXX1086 WSP Jimenez APX Next Yes On Duty (Shared)
35 142CXX1221 WSP Newton APX Next Yes On Duty (Shared)
36 142CXX1225 WSP Leon APX Next Yes On Duty (Shared)
37 142CXX1226 WSP Salvato APX Next Yes On Duty (Shared)
38 142CXX1231 WSP Vinyard APX Next Yes On Duty (Shared)
39 142CXX1232 WSP Chaidez APX Next Yes On Duty (Shared)
40 142CXX1233 WSP Jensen APX Next Yes On Duty (Shared)
41 142CZD2954 WSP Swoboda APX Next Yes On Duty (Shared)
42  142CXX1081 WSP Terry APX Next Yes On Duty (Shared)
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ETSB PAC Resolution 421N. ngxg\/ FARM

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0012-26 Agenda Date: 5/13/2026 Agenda #: 8.B.

RESOLUTION TO APPROVE THE LANGUAGE OF POLICY 911-005.6: DUPAGE EMERGENCY
DISPATCH INTEROPERABLE RADIO SYSTEM (DEDIR SYSTEM) USE OF EMERGENCY BUTTON

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System; and

WHEREAS, the DU PAGE ETSB shall develop policies in order to plan, implement, upgrade, and
maintain the DuPage ETSB 9-1-1 System; and

WHEREAS, the purpose of this resolution is to approve the language of Policy 911-005.6: DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System) Use of Emergency Button, initially adopted
by DU PAGE ETSB on November 9, 2022; and

WHEREAS, DU PAGE ETSB Policy 911-005.6: DuPage Emergency Dispatch Interoperable Radio
System (DEDIR System) Use of Emergency Button has been approved by the DU PAGE ETSB Policy
Advisory Committee (PAC) as Section 5.3.B; and

WHEREAS, the Board members of DU PAGE ETSB have reviewed Policy 911-005.6: DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System) Use of Emergency Button for the purpose
of providing guidance for the Use of Emergency Button on the DuPage Emergency Dispatch Interoperable
Radio System (DEDIR System).

NOW, THEREFORE BE IT RESOLVED, that the DU PAGE ETSB Policy 911-005.6: DuPage
Emergency Dispatch Interoperable Radio System (DEDIR System) Use of Emergency Button be, and it is
hereby adopted.

Enacted and approved this 13th day of May, 2026 at Wheaton, Illinois.

GREG SCHWARZE, CHAIR

Attest:

JEAN KACZMAREK, COUNTY CLERK
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Emergency Telephone System Board
Of DuPage County
Policy and Procedures

Policy #: 911- 005.6

Previous Policy(s): 4.2.2

Effective Date: April 10, 2018

Revised: November 9, 2022, February 11, 2026

DuPage Emergency Dispatch Interoperable Radio System (DEDIR System)
Use of Emergency Button

Purpose:
The purpose of this policy is to ensure compliance with State of lllinois STARCOM21 and DEDIR

System requirements for use and access of DEDIR System talk groups for the purpose of
interoperability for emergency communications by acknowledging industry standards for definitions,
terminology

Additional Authority:
50 ILCS 750 Emergency Telephone System Act
20 ILCS 2615 lllinois State Police Radio Act

Goal:

It is the goal of the Emergency Telephone System Board of DuPage County (DuPage ETSB) to
provide one seamless method of interoperable communication for use by agencies on DEDIR System
for non-member agencies.

Scope:
This policy shall apply to all Public Safety Answering Points (PSAPs) in the DuPage ETSB 9-1-1

System, including all Telecommunicators and other employees of the PSAP, user agencies or DuPage
ETSB staff, contracted vendors or other authorized agents, DEDIR System users and agencies
receiving approval to access DEDIR System talk groups.

l. Policy Statement

DuPage ETSB leases a portion of the Motorola Solutions, Inc. STARCOM21 network in lllinois as an
integrated component of its emergency dispatch telephone system. The system permits
communication between telecommunicators and the first responding personnel they dispatch in
response to calls placed to 9-1-1. The system also permits personnel from public safety agencies
throughout the County to communicate with each other during emergency joint response situations.

To achieve seamless interoperable communication, standardization of operation and naming
conventions are required to ensure that first responders can effectively operate subscriber units while
on duty but especially during critical, active incidents when speed and accuracy are critical.

As defined in Policy #: 911- 005.5, a “Talk group” is the term given to assigned groups on a trunked
radio system. Unlike a conventional radio which assigns users a certain frequency, a trunk system
takes a number of frequencies allocated to the system. The control channel then coordinates the
system so talk groups can share these frequencies seamlessly. The purpose is to dramatically
increase bandwidth.

Policy 911- 005.6 shall deal specifically with the use of the emergency button on the subscriber unit.

1
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Emergency Telephone System Board
Of DuPage County
Policy and Procedures

The PSAPs may establish operational policies for reacting to emergency activations as directed by
their respective governing/advisory bodies. Any such operational policies established by the PSAPs
shall not conflict with or nullify policies established by the ETS Board. In the event any policy
established by a PSAP conflicts with or renders any ETSB policy a nullity, the ETSB policy shall
control, and the PSAP’s policy shall be null and void as if never enacted. The body resolving any
dispute of policy conflict shall be the ETS Board based on simple majority. The policies shall be
published and accessible to surrounding PSAPs and the ETSB. The PSAPs shall notify the ETSB of
any establishment or amendment of a policy controlled by this section immediately.

. Emergency Button
DEDIR System utilizes two radio technologies, digital trunked and conventional simplex.

This procedure describes the function of and the appropriate use for the emergency button on DEDIR
System portable radios. The objective is the proper use of the emergency button as well as a
predictable, communicated, course of action by all DuPage County PSAPs and field personnel. It is
important to note that the emergency button will operate on trunked talk groups, as well on
conventional channels, although those channels might not have the equipment in place to monitor this
activity. It should be noted the operation of the radio may differ (even slightly) when the emergency
button is activated in the STARCOM21 (trunked) mode and the conventional mode.

1. Trunked Talk Groups

a. The emergency button is used:
1. To send an emergency notification when field personnel are in distress, or
2. When the user is unable to transmit a verbal emergency message due to heavy radio
traffic.

b. Pressing the Emergency Button on a STARCOM21 Talk group:

1. Emergency button activation will display the 6 digit radio identification number, alias
name (e.g. ADSN CHF 100) and the talk group name on the radio consoles.

2. The affected user’s radio will flash “EMERGENCY” on the radio’s display screen.

3. The affected user that activated his or her emergency button will have priority over any
other radio transmitting on the same talk group.

4. During this time, the radio speaker will remain active, meaning affiliated subscriber units
will hear all the radio traffic.

5. The policy of wearing an earpiece will be dictated by the officers jurisdiction.

V. Conventional Channels

a. The emergency button is used:
1. To send an emergency notification when field personnel are in distress.

b. Pressing the Emergency Button on a conventional channel:
1. Emergency button activation will display a 4 digit radio identification number and the
frequency name on radio consoles that have that frequency. For example, a dispatch
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console may display an emergency for primary fire dispatch frequency, but not for fire
ground red if that frequency is not monitored by the console.

The affected user’s radio will flash “EMERGENCY” on the radio’s display screen.
Once the affected user pushes the Push-to-talk (PTT), some radios (depending on the
model) will be able to decode the emergency signal. They might be able to convert the
4 digit radio ID to an alias name if they have the current aliases programmed in their
radio.

wnN

4. The affected user that activated his or her emergency button will be competing with
any other radio transmitting on the same channel.

Actions to be taken upon receipt of an Emergency Button activation

The assigned Telecommunicator for a monitored talk group or channel will transmit "William 1
(for instance), you have an E1," (or similar procedure that the PSAP has established for
checking the status of a unit). If the alarm is for a non-monitored talk group, any console
Telecommunicator can pull up the alarm window and handle the alarm. The level of activity at
the communications center will determine which Telecommunicator handles non-monitored
talk group alarms.

The Telecommunicator should attempt to contact the affected user (Police officer, firefighter,
or other user). If the user that has activated his/her alarm cannot be reached over the radio
after two (2) attempts, the Telecommunicator shall immediately dispatch backup if the location
is known, and notify the Watch Commander/Shift Supervisor/Incident Commander. The Watch
Commander/Shift Supervisor/Incident Commander shall make every effort to contact the
affected person by any means necessary. This action shall be taken whether the user is
believed to be on duty or not.

When the PSAP is notified of emergency button activation from a radio belonging to one of
their assigned units currently working with an outside PSAP, the home PSAP will immediately
advise the outside PSAP of the emergency button activation. The outside PSAP will advise the
home PSAP when the activation has been resolved.

. All units assigned to a channel which experiences an emergency button activation shall remain
off the radio, except for emergency communications, until the activation is resolved.

Once the affected user has been successfully contacted by the Telecommunicator, the
affected user shall respond and include the word “ACCIDENTAL” in his or her response. If the
affected user does not use the word “ACCIDENTAL,” the Telecommunicator should assume
that the emergency activation is valid and immediately dispatch backup and alert the Watch
Commander/Shift Supervisor/Incident Commander. If the user provides a response which in
any way indicates that the signal was “ACCIDENTAL,” (without having to remember the
specific phraseology), the Telecommunicator shall announce that the activation is accidental
and clear the alarm from the console screen.

If the location of the affected user is not known, the Telecommunicator shall immediately
announce the affected user’s alarm activation and request that any information about his or
her last activity or location be relayed to the PSAP.

3
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VI.

g. Verification activities may vary from agency to agency, but after an activation, the supervisor
or his or her designee should confer with the affected user to confirm that he or she is safe.

h.

Agencies should establish similar policies for field units operating on conventional and/or
tactical channels which might not be monitored by dispatch. In these cases, the Watch
Commander/ Shift Supervisor/Incident Commander is responsible for the activities that would
have been handled by the PSAP.

Exigent or Active Situations

1.

2.

PSAP: Any of the above steps may be accelerated or skipped if the Telecommunicator
immediately believes the activation is valid based on all available information. In that
case, the Telecommunicator will take any actions believed necessary to assist the
officer in need.

Agency: An agency’s command staff or scene commander may request accelerated
or skipped steps from the above procedure based on local or acute factors requiring a
change and will notify the PSAP/Telecommunicator of such change.

In either instance, such changes will be deemed temporary to an event or situation and
the agency shall rescind the changes and return to the procedural steps at the
conclusion of the event or when the threat causing the change has diminished or
ceased. Changes may be made to the procedure to the extent they do not conflict or
nullify this policy and any such conflicts shall be addressed in the manner set forth in
section | above. The PSAPs shall notify the ETSB of any establishment or amendment
of a policy controlled by this section immediately.

Resetting the Emergency Button Activation

After activation of the emergency button on the APEX radio, the user must reset the button
activation, which can be accomplished on one of two ways:

a.

b.

The operator can push and hold the orange emergency button for approximately 3 seconds;
he or she will hear a tone and the emergency button will reset or
Turn off the radio, wait approximately 3 seconds and turn the radio back on; this will reset the

radio.

Policy adopted:

Greg Schwarze, Chair
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Policy #: 911- 005.6: Emergency Button Activation and Reset
As the senior officer/department for my agency, | hereby acknowledge that the DEDIR System
users under my command and/or authority have received and been trained on DuPage ETSB Policy
#911-005.6: Emergency Button Activation and Reset.

In addition, going forward, this agency will:

1. On an annual basis review and train on DuPage ETSB Policy #911-005.6: Emergency Button
Activation and Reset.

2. Provide a copy of this form annually when training of subscriber users has been complete,
including a roster of users using ETSB911@dupagecounty.gov the main DuPage ETSB email.

| understand that the conditions set forth above have been implemented to ensure first responder
safety and DEDIR System standardization.

Acknowledged and agreed to this day of , 20

Signature:

Printed Name and Title:

Agency:

Date Training was completed:

[ ] Subscriber Unit or PSAP Roster Attached
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Policy #: 911- 005.6

Previous Policy(s): 4.2.2

Effective Date: April 10, 2018

Revised: November 9, 2022, February 11, 2026

DuPage Emergency Dispatch Interoperable Radio System (DEDIR System)
Use of Emergency Button

Purpose:
The purpose of this policy is to ensure compliance with State of lllinois STARCOMMSTARCOMZ21 and

DEDIRSDEDIR System requirements for use and access of BEBDIRSDEDIR System talk groups for
the purpose of interoperability for emergency communications by acknowledging industry standards
for definitions, terminology

Additional Authority:

Public Act 100-002
50 ILCS 750 Emergency Telephone System Act

50 1LCS 751 Wireless-Emergency Telephone-Safeby-Act

20 ILCS 2615 lllinois State Police Radio Act

Goal:

It is the goal of the Emergency Telephone System Board of DuPage County (DuPage ETSB) to
provide one seamless method of interoperable communication for use by agencies on BEBIRSDEDIR
System for non-member agencies.

Scope:
This policy shall apply to all Public Safety Answering Points (PSAPs) in the DuPage ETSB 9-1-1

System, including all Telecommunicators and other employees of the PSAP, user agencies or DuPage
ETSB staff, contracted vendors or other authorized agents, BEBIRSDEDIR System users and
agencies receiving approval to access BEBPIRSDEDIR System talk groups.

l. Policy Statement

DuPage ETSB leases a portion of the Motorola Solutions, Inc. SFARCOMMSTARCOM?21 network in
lllinois as an integrated component of its emergency dispatch telephone system. The system permits
communication between telecommunicators and the first responding personnel they dispatch in
response to calls placed to 9-1-1. The system also permits personnel from public safety agencies
throughout the County to communicate with each other during emergency joint response situations.

To achieve seamless interoperable communication, standardization of operation and naming
conventions are required to ensure that first responders can effectively operate subscriber units while
on duty but especially during critical, active incidents when speed and accuracy are critical.
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As defined in Policy #: 911- 005.5, a “Talk group” is the term given to assigned groups on a trunked
radio system. Unlike a conventional radio which assigns users a certain frequency, a trunk system
takes a number of frequencies allocated to the system. The control channel then coordinates the
system so talk groups can share these frequencies seamlessly. The purpose is to dramatically
increase bandwidth.

Policy 911- 005.6 shall deal specifically with the use of the emergency button on the subscriber unit.

The PSAPs shallmay establish operational policies for reacting to emergency activations as directed
by their respective governing/advisory bodies. Any such operational policies established by the
PSAPs shall not conflict with or nullify policies established by the ETS Board. In the event any policy
established by a PSAP conflicts with or renders any ETSB policy a nullity, the ETSB policy shall
control, and the PSAP’s policy shall be null and void as if never enacted. The body resolving any
dispute of policy conflict shall be the ETS Board based on simple majority. The policies willshall be
published and accessible to surrounding PSAPs and the ETSB. The PSAPs shall notify the ETSB of
any establishment or amendment of a policy controlled by this section immediately.

Il. Emergency Button

BEBIRSDEDIR System utilizes two radio technologies, digital trunked and conventional simplex.

This procedure describes the function of and the appropriate use for the emergency button on DEDIR
System portable radios. The objective is the proper use of the emergency button as well as a uniferm
predictable, communicated, course of action by all DuPage County PSAPs and field personnel. It is
important to note that the emergency button will operate on trunked talk groups, as well on
conventional channels, although those channels might not have the equipment in place to monitor this
activity. It should be noted the operation of the radio may differ (even slightly) when the emergency
button is activated in the STARCOM21 (trunked) mode and the conventional mode.

1. Trunked Talk Groups

a. The emergency button is used:
1. To send an emergency notification when field personnel are in distress, or
2. When the user is unable to transmit a verbal emergency message due to heavy radio
traffic.

b. Pressing the Emergency Button on a STARCOM21 Talk group:

1. Emergency button activation will display the 6 digit radio identification number, alias
name (e.g. ADSN CHF 100) and the talk group name on the radio consoles.

2. The affected user’s radio will flash “EMERGENCY” on the radio’s display screen.

3. The affected user that activated his or her emergency button will have priority over any
other radio transmitting on the same talk group.

4. During this time, the radio speaker will remain active, meaning affiliated subscriber units
will hear all the radio traffic.

5. The policy of wearing an earpiece will be dictated by the officers jurisdiction.

V. Conventional Channels
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a. The emergency button is used:
1. To send an emergency notification when field personnel are in distress.

b. Pressing the Emergency Button on a conventional channel:

1. Emergency button activation will display a 4 digit radio identification number and the
frequency name on radio consoles that have that frequency. For example, a dispatch
console may display an emergency for primary fire dispatch frequency, but not for fire
ground red if that frequency is not monitored by the console.

2. The affected user’s radio will flash “EMERGENCY” on the radio’s display screen.

3. Once the affected user pushes the Push-to-talk (PTT), some radios (depending on the
model) will be able to decode the emergency signal. They might be able to convert the
4 digit radio ID to an alias name if they have the current aliases programmed in their
radio.

4. The affected user that activated his or her emergency button will be competing with
any other radio transmitting on the same channel.

Actions to be taken upon receipt of an Emergency Button activation

a. The assigned Telecommunicator for a monitored talk group or channel will transmit "William 1
(for instance), you have an E1," (or similar procedure that the PSAP has established_for
checking the status of a unit). If the alarm is for a non-monitored talk group, any console
Telecommunicator can pull up the alarm window and handle the alarm. The level of activity at
the communications center will determine which Telecommunicator handles non-monitored
talk group alarms.

b. The Telecommunicator should held-theairand-attempt to contact the affected user (Police
officer, firefighter, or other user). If the user that has activated his/her alarm cannot be reached
over the radio after two (2) attempts, the Telecommunicator shall immediately dispatch backup
if the location is known, and notify the Watch Commander/Shift Supervisor/Incident
Commander. The Watch Commander/Shift Supervisor/Incident Commander shall make every
effort to contact the affected person by any means necessary. This action shall be taken
whether the user is believed to be on duty or not.

c. When the PSAP is notified of emergency button activation from a radio belonging to one of
their assigned units currently working with an outside PSAP, the home PSAP will immediately
advise the outside PSAP of the emergency button activation. The outside PSAP will advise the
home PSAP when the activation has been resolved.

d. Allunits assigned to a channel which experiences an emergency button activation shall remain
off the radlo except for emergency communications, unt|I the actlvatlon is resolved Han

e. Once the affected user has been successfully contacted by the Telecommunicator, the
affected user shall respond and include the word “ACCIDENTAL” in his or her response. If the
3
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affected user does not use the word “ACCIDENTAL,” the Telecommunicator should assume
that the emergency activation is valid and immediately_dispatch backup and alert the Watch
Commander/Shift Supervisor/Incident Commander—-who—will-coordinate-theresponse-to-the
distress—call. If the user provides a response which in any way indicates that the signal was
“ACCIDENTAL,” (without having to remember the specific phraseology), the
Telecommunicator shall announce that the activation is accidental and clear the alarm from
the console screen.

f. If the location of the affected user is not known, the Telecommunicator shall immediately
announce the affected user’s alarm activation and request that any information about his or
her last activity or location be relayed to the PSAP.

g. Verification activities may vary from agency to agency, but after an activation, the supervisor
or his or her designee should confer with the affected user to confirm that he or she is safe.

h. Agencies should establish similar policies for field units operating on conventional and/or
tactical channels which might not be monitored by dispatch. In these cases, the Watch
Commander/ Shift Supervisor/Incident Commander is responsible for the activities that would
have been handled by the PSAP.

Exi \ctive Si ons:
i. Exigent or Active Situations
1. PSAP: Any of the above steps may be accelerated or skipped if the Telecommunicator
immediately believes the activation is valid based on all available information. In that
case, the Telecommunicator will take any actions believed necessary to assist the
officer in need.

4—Aqgency:  This—policy—notwithstanding.—aAn _agency’'s command staff or scene
commander gencies-may develop-theirown-policiesregardingrequest accelerated or
skipped steps from the above procedure based -emergency-activations-due-toon local
or acute factors requiring a change and will notify the PSAP/Telecommunicator of such

change.

3.

In_either instance, such changes will be deemed temporary to an event or situation and the agency
shall rescind the changes and return to the procedural steps at the conclusion of the event or when
the threat causing the change has diminished or ceased. Changes may be made to the procedure
to the extent they do not conflict or nullify this policy and any such conflicts shall be addressed in the
manner_set forth in _section | above. The PSAPs shall notify the ETSB of any establishment or
amendment of a policy controlled by this section immediately.

VI. Resetting the Emergency Button Activation

After activation of the emergency button on the APEX radio, the user must reset the button
activation, which can be accomplished on one of two ways:

a. The operator can push and hold the orange emergency button for approximately 3 seconds;

he or she will hear a tone and the emergency button will reset or
4
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b.

Turn off the radio, wait approximately 3 seconds and turn the radio back on; this will reset the
radio.

Policy adopted:

Ganyr-GrassoGreg Schwarze, Chairman
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Policy #: 911- 005.6: Emergency Button Activation and Reset
As the senior officer/department for my agency, | hereby acknowledge that the DEDIR System
users under my command and/or authority have received and been trained on DuPage ETSB Policy
#911-005.6: Emergency Button Activation and Reset.

In addition, going forward, this agency will:

1. On an annual basis review and train on DuPage ETSB Policy #911-005.6: Emergency Button
Activation and Reset.

2. Provide a copy of this form annually when training of subscriber users has been complete,
including a roster of users using ETSB911@dupagecounty.erggov the main DuPage ETSB email.

| understand that the conditions set forth above have been implemented to ensure first responder
safety and DEDIR System standardization.

Acknowledged and agreed to this day of , 20

Signature:

Printed Name and Title:

Agency:

Date Training was completed:

[ ] Subscriber Unit or PSAP Roster Attached
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