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Housing Navigator Position Description 

 

Catholic Charities Rapid Rehousing Housing Navigator supports clients in the 
Tenant-Based Rental Assistance Program by providing housing readiness 
assistance and individualized housing plans. After clients are screened and 
enrolled by the Rapid Rehousing Case Manager, the Housing Navigator helps 
them access resources, obtain necessary documents (e.g., ID, social security 
card, income verification), and complete housing applications. They assist with 
supportive and subsidized housing paperwork, explore affordable rental options, 
and advocate for clients with landlords, maintaining engagement until clients 
secure permanent housing. The Housing Navigator assists clients with move-in 
logistics by obtaining estimates, scheduling moves, and coordinating furniture 
acquisition, helping to schedule appointments for clients to select and pick up 
furniture for their new homes. The Housing Navigator builds relationships with 
landlords, realtors, housing developers, and service providers to identify housing 
opportunities. They collaborate with staff to maintain positive connections with 
landlords who house clients in Catholic Charities programs. 
  
The Housing Navigator differs from the Rapid Rehousing Case Manager by 
focusing on securing housing, while the Case Manager supports clients after 
housing is obtained. The Case Manager provides assessments, eligibility 
screening, case planning, counseling, tenant education, and up to two years of 
case management. They also offer independent living and employment skills 
training to promote housing stability and self-sufficiency. 
 



CDBG-TBRA #CD24-06 Request for Modification 
Budget and Narrative 

 

Total project cost: $277,338 
 

 
 
The $65,000 awarded will cover: 

o Rapid re-housing case manager (Walz): $61,807 annual salary & benefits 
@ 95.7% ($59,149) 

o Housing Navigator (Swygert): $60,621 annual salary & benefits @ 6% 
($3,637) 

o ES-HP supervisor (O’Brochta): $73,805 annual salary & benefits @ 3% 
($2,214)  




