






  

 

 

Background  

The DuPage Health Coalition (DHC) has been a leading voice for improved health for our DuPage 

neighbors for almost twenty-five years.  Our successes are made possible through our innovative and 

enduring partnerships.   We engage health, human services, and community partners, fostering region-

wide collaborations, increasing health access, and decreasing disparities. We are reaching out to seek 

The DuPage County Board’s collective support, with a spirit of shared purpose and a deep appreciation 

for each board member's dedication to DuPage County. 

Working with health and human service partners, DHC provides efficient and effective healthcare for 

low-income DuPage residents. Access DuPage (AD), the program which began our collaborative efforts, 

has served 75,000 local patients since 2001.  Many are surprised to learn that Access DuPage holds the 

distinction of being Illinois' largest free and charitable clinic (by patient volume).   

Outside of DuPage County, as you are aware, many mistakenly believe that there are no struggling 

families in our community.  In truth, because we are a populous county, DuPage is home to more low-

income families than the entire population of 89 of the 102 counties in Illinois. 

Access DuPage supports about 6,000 of those individuals each year, providing low-cost comprehensive 

primary and specialty care, lab and hospital services, and medications.  Access DuPage members have 

incomes under 2.5X the federal poverty level and don’t qualify for health insurance through government 

programs or employer sponsored health insurance.  

DHC is best known for our Access DuPage program, but we actually also offer a host of community-

responsive initiatives intended to improve local health.  Other programs include: 

• Silver Access - ACA Premium Assistance helping low-income families purchase high quality 

health insurance 

• DuPage Dispensary of Hope - a free pharmacy operated in unique partnership with the Kenneth 

Moy Care Center 

• Comprehensive Client Benefitting and Health Insurance Enrollment Services 

• Bilingual Health Education including Diabetes Self-Management, Mental Health First Aid, Health 

Literacy, Health Insurance Literacy, and Financial Literacy 

• Medical Debt DuPage – advocacy and direct assistance supporting clients in applying for 

financial relief 

• Everyday Hero – A community CPR, Narcan, and AED initiative equipping the community with 

lifesaving skills and tools 

• Breast Health Navigation 

• Dental Care Coordination 

• Community Flu Vaccine Initiative, in partnership with DuPage County Health Department 

Building on proven success leading community planning efforts, DHC leverages innovative cross-sectoral 

engagement to improve health access and equity. DHC leadership currently co-chairs DuPage HEART 

(Health Equity and Access Response Team) in partnership with DCHD and DuPage Federation, as well as 



  

serving as a board member or officer of Impact DuPage, VNA Advisory Council, DuPage Homeless 

Leadership Continuum of Care, WeGo Together for Kids, and DuPage Federation.  

We partner closely and receive financial and/or in-kind donated support from every hospital system in 

DuPage, hundreds of medical practices, and dozens of health, social service, government, and faith-

based partners. Our unique and nationally recognized model empowers participants with 

comprehensive care typically unavailable to the un/underinsured. It is our privilege to act as a trusted 

healthcare partner for our neighbors. 

As you know, this is a turbulent time in healthcare.  We anticipate significant growth in need for our 

services, but this need will coincide with likely decreases in funding capacity from some historic funding 

sources.  It is for this reason that we are approaching you to request $200,000 in funding support.   

If awarded funds, we would apply them to support our Silver Access program, helping local families to 

get and stay insured, and to increase the affordability of high-quality health insurance with low out of 

pocket costs.  All funds will be expended by November 30, 2025. Detailed information regarding this 

county-wide need and a comprehensive budget follow. 

Silver Access (SA) 

According to the CDC, among uninsured adults aged 18-64, 73.7% cite affordability as the reason they 

are uninsured.  Although DuPage County has an overall insured rate of 94.1%, that still leaves almost 

56,000 DuPage residents who are uninsured.   

DHC launched Silver Access in 2016 responding to a growing awareness that high quality health 

insurance was still out of reach for too many people.  We were encountering families who were choosing 

to stay uninsured despite qualifying for subsidized health insurance through the ACA.  Equally troubling, 

an additional segment of income limited families were enrolling in plans, but choosing the least 

expensive plan, resulting in limited coverage and exorbitant out of pocket costs.  For low-income 

individuals who DO elect higher cost low out-of-pocket plan, national data details a higher likelihood of 

losing coverage over the year due to unpaid premiums. Silver Access provides an additional level of 

financial support to overcome these barriers and ensure local families can get the care they need and 

deserve.   

SA increases health care access for vulnerable DuPage County residents (those with income at or below 

2.5x the federal poverty level) by paying a portion of their ACA health insurance premiums, helping them 

get covered, and ensuring they select high-quality plans with out-of-pocket costs they can afford. SA is 

the first program of its kind in Illinois, and one of only a few programs nationally. The significant growth 

of our Silver Access program, evidenced by a near-doubling of enrollment in the last three years (from 

613 to 1,097) and the growing number of individuals currently placed on our waiting list mirrors a 

broader national trend reported by KFF, where the number of ACA Marketplace enrollees receiving 

premium tax credits has nearly doubled since 2020. This convergence of local demand and national 

trends strongly indicates a continuing and increasing need for Silver Access in DuPage County.  Further, 

advance premium tax credits expanded under the prior administration are due to expire later this year, 

which will only deepen the affordability crisis.   

With a simple enrollment process aided by health insurance navigators throughout the county, Silver 

Access provides eligible DuPage residents with up to $150 per month in additional health insurance 



  

subsidy.  Patients are responsible for a portion of the cost of their insurance, with their costs varying 

based on their income and the plan they select.   DHC makes health insurance payments directly to the 

carrier, and the patients can set up a monthly payment plan with DHC for their portion of the cost, so 

that the costs can be spread over the year.   

SA increases the affordability of high-quality insurance, with members sharing proportionally in health 

care costs through premium sharing and remaining out-of-pocket health care costs. We believe that it is 

important that individuals develop comfort with healthcare models that involve monthly premium 

payments. Our model preserves the practice of individuals and families paying monthly costs for health 

insurance and ensures that families have a vested stake in healthcare costs, while easing financial 

constraints that would otherwise jeopardize insurance access. 

Silver Access members have a median household income of $33,600 (.32 of DuPage’s median income of 

$103,897).   In aggregate, members pay about one-third of their total premium cost, with DHC paying 

the remainder. The program operates with very low administrative costs, since DHC is able to run the 

program with the assistance of just one full time program manager.  In addition to interfacing with 

clients and carriers, the Silver Access Program Manager also provides each member with a 

comprehensive health education program designed to provide them with practical knowledge about 

how to use their health insurance effectively.   

We are seeking funds for half of the expense of our personnel and administrative costs for Silver Access 

as well as about 15.1% of the projected cost of insurance premiums for the year.  Additional breakdown 

in provided in the budget. 

 

Budget 

Item FY 26 Total Cost 
(projected) 

Other Funding Request to DuPage 
County Board 

Silver Access    

Premium Assistance 
($1100 per person X 
909 people) 

$1,000,000 $848,142 $151,858 

Personnel (Salary and 
Fringe) 

$80,800  $40,400 $40,400 

SA Overhead $15,484 $7,742 $7,742 

    

    

TOTAL 1,096,284 $896,284 $200,000 

 



ACA premium 
assistance

TOTAL MEMBERS ENROLLED
To help families losing Medicaid, we kept
enrollment open beyond budget projections

23,149 
PRESCRIPTIONS 

Helping patients re/enroll in 
Medicaid and ACA coverage, 
and screen for other 
available resources

THIS YEAR WE
ENROLLED 1,651 
IN HEALTH INSURANCE

Passionate about wellness; 
Evolving to meet community needs

The largest free and charitable 
clinic provider in Illinois 

High-quality, comprehensive healthcare for uninsured neighbors

2,917
SPECIALTY CARE 

REFERRALS 

886
PATIENTS 

received
post-discharge

support  

Sometimes it’s the 
decreases we celebrate!

Relief for those struggling 
with medical debt 
Since launch we have assisted: 

1,601 PATIENTS 
+ 4,513 MEDICAL CLAIMS

= $14,188,796 
IN DEBT RELIEF

The DuPage Health Coalition is a vital lifeline, providing essential healthcare to our most vulnerable community members.  
Through strong relationships with health systems, DuPage County, and a variety of funders, DHC offers comprehensive services 
to those who might otherwise go without. Their compassion ensures that every patient is treated with dignity and respect,  
embodying the true spirit of community care. DHC is a shining example of partnerships that make real change in people’s lives.

$280 
COST PER MEMBER 

5,753 
TOTAL 

ENROLLMENT 
15% were new 

patients
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Thomas Moran, MD  
VP, Medical Affairs and Chief Medical Officer, 
Northwestern Medicine – Central DuPage

FY2024 IMPACT STATEMENT
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(22% less than last year!)

Donald Hoscheit, MD 
Chief Medical Officer, 
Duly Health and Care

– CO-CHAIRS DHC BOARD OF DIRECTORS



Everyday Hero
brings CPR education 

and free AEDs 
to communities that need them

Health Education
Because much of health is shaped by 

factors beyond the doctor’s office

•  MENTAL HEALTH FIRST AID 
.   

•  TAKE CHARGE OF YOUR DIABETES

•  HEALTH LITERACY TRAINING 

We are the only DuPage County 
organization offering MHFA 

and TCOYD in Spanish!

Personal Care 
Pantry

From acetaminophen to zip-up-
jackets and everything in between, 
our free mini-pantry provided: 

$182,664 
IN ESSENTIAL SUPPLIES 

to visitors at no cost

Inspired by Access DuPage, ACCESS FIT 
provides low-income residents with affordable 
fitness options and health resources.

Our new ORAL HEALTH Specialty Care 
Coordinator is helping Access DuPage patients 
get the dental care they need.

More than 1 in 5 adults (22%) aged 65 and  
older report some form of medical debt.  
To address this issue we added a team member 
to concentrate on ELIMINATING DEBT 
FOR OLDER ADULTS.  

Financials 
• $38M+ in pro bono care

• 92% of revenue goes directly to patient care

• FY2024 Budget $3,691,584 

For additional information, accessdupage.org/financial-information 

Together, improving 
health equity 
in DuPage County

Thank 
You!

We were able to get a plan with low out-of-pocket 
costs for Rx, doctor visits and psych appointments, 
so we were never afraid to go to the doctor thanks to 
Silver Access. It may have literally saved a life.  
It was life changing to have it when we needed it.

– SILVER ACCESS CLIENT           

And we are still going!

We advocate for equality, justice, and equity in all our initiatives. We want DHC to feel like home.
511 Thornhill Dr Ste C, Carol Stream, IL 60188  •  accessdupage.org  •  (630) 510-8720

FY2024 IMPACT STATEMENT

92%



Program AD/SA DDOH

Family 
Size   250% FPL   300% FPL

1 $39,125 $46,950

2 $52,875 $63,450

3 $66,625 $79,950

4 $80,375 $96,450

Each additional
person (up to 8) $13,750 $16,500

Scan QR Code to visit our website
or to start an application

Health Services for  Uninsured and Limited Income

2025 Maximum Income
Guidelines (Before Taxes)

                            (AD) coordinates low
cost comprehensive health care,
including primary and specialty care,
medication, and hospital services for
those who don’t have a pathway to
insurance, thanks to the help of
community partners and volunteers.

Access DuPage

                           Must live in DuPage
County, meet income guidelines
below, and be able to provide proof
of income and address. 
Call 331-716-7571 to
complete application by phone or
for more information, visit
accessdupage.org/accessdupage/ 

Requirements:

                        (SA) provides financial
help (up to $150 per month) to low-
income families who purchase
health insurance on the ACA
(Affordable Care Act) marketplace. 

Silver Access

                           Must be a DuPage
County resident, meet income
guidelines below, and be able to
enroll in ACA Marketplace insurance.
For questions or to apply, visit
accessdupage.org/silver-access or
call  331-716-7573.

Requirements:

                                                    
(DDOH) is a pharmacy program that
helps uninsured patients (including
Access DuPage members) get free
medications with a valid
prescription.

DuPage Dispensary of Hope

                           Must be uninsured
and meet income guidelines below. 
For questions or a list of available
medications, visit
accessdupage.org/dispensary-of-
hope or call  331-716-7577. 

Requirements:

We Are Here to Help

Medical Debt Care DuPage

Yearly Income

Our flyer is also available in
Albanian, Arabic, Burmese,

Farsi, Hindi, Polish, Spanish,
Vietnamese, and Urdu! 

Our staff is here to help with a variety of different services, including:

Health Education 
COVID-19 and Flu Vaccination
Enrollment in Health Insurance and Health Programs
Linkage to Food, Utility, Rent and Financial Assistance

For questions or to make an appointment call 331-806-3846
or visit accessdupage.org/medical-debt-care-dupage/

Access DuPage Silver Access DuPage Dispensary of Hope

We Are Here To Help

Requirements: Must live in in DuPage County

                                                team members help apply for medical debt
relief and navigate medical financial assistance programs. Available to
people with and without insurance. All medical bills are eligible for review
including hospital, ambulance, and specialty care. We do not pay bills

Medical Debt Care DuPage

*for each additional person after 8, add $5,380 

We advocate for equality,
justice, and equity in all our
initiatives. We want DHC to
feel like home. 

https://accessdupage.org/silver-access/
http://accessdupage.org/dispensary-of-hope
http://accessdupage.org/dispensary-of-hope


Member
Contribution

1 Month 2 Months 3 Months 

%FPL 0-100% 101-150% 151-250% 

Family Size Max. Yearly Income

1 $15,650 $23,475 $39,125

2 $21,150 $31,725 $52,875

3 $26,650 $39,975 $66,625

4 $32,150 $48,225 $83,375

Each Additional
Person (up to 8) $5,500 $8,250 $13,750

Apply & Enroll in
Health Insurance

from
www.healthcare.gov

Choose a Silver
Level Plan from
any insurance

company available

Use your entire
Advance

Premium Tax
Credit (APTC)

Apply for 
Silver Access!

Our flyer is available at accessdupage.org in 
Albanian, Arabic, Burmese, Farsi, Hindi,
Polish, Spanish, Vietnamese and Urdu  

Members are responsible for the first 1-3 months of
premium costs (see chart)
If chosen plan is more than $150 per month, member is
responsible for the difference per month
Silver Access pays member's insurance premium directly
to their health insurance company every month
Members must file taxes and inform the Marketplace and
Silver Access of any income changes
Silver Access will NOT pay the member's out of pocket
costs (copays, coinsurance, deductibles, etc.)
All NEW members must attend a learning session about
health insurance

DO YOU NEED HELP PAYING YOUR ACA
HEALTH INSURANCE PREMIUM?

TO QUALIFY, YOU MUST: 

STEPS TO APPLY

ONCE ENROLLED IN SILVER ACCESS

Silver Access is a DuPage Health Coalition program that can help you
pay your monthly premium. Silver Access is not health insurance! 

1.Be able to enroll in a health insurance Marketplace plan
2.Live in DuPage County, IL 
3.Be a US Citizen or a Legal Permanent Resident
4.Not qualify for Medicaid or Medicare
5.Meet the income guidelines, before taxes (see chart) 

Members qualify for up to $150 per member
per month in assistance 

Scan QR code for 
more information!

Contact us to see 
if you qualify for 

Silver Access.

Recently lose 
Medicaid Coverage?

2025/2026 Maximum Income
Guidelines (Before Taxes)

https://accessdupage.org/silver-access/


Adult Mental
Health First Aid

For more information & to host Youth
Mental Health First Aid, 

click here  

 Join the DuPage Health Coalition in  hosting 
 Mental Health First Aid & Youth Mental Health First Aid 

For more information & and to host
Mental Health First Aid, click here 

 

www.accessdupage.org     630-510-8720 845 E. Geneva Road Carol Stream, IL 60188   

Change someone's life – support mental health in your community!

Youth Mental
Health First Aid

   
To identify, understand & respond
to signs of mental health &
substance use challenges among
youth
Common symptoms, including
anxiety, depression, eating
disorders, & ADHD
How to interact with a youth in
crisis, & connect to help 
More about trauma, substance use,
self-care & the impact of social
media & bullying

To identify, understand &
respond to signs of mental
health & substance use
challenges among adults
How to interact with an adult in
crisis & connect to help 
More about trauma, substance
use & self-care

During this 8-hour workshop,
participants will learn:

During this 8-hour workshop,
participants will learn:

Both workshops are for adults ages 18+ and available in Spanish 
at no cost to host or participants

All you  have to do is recruit participants.  DHC will do the rest!

We advocate for equality, justice, and equity in all our initiatives. We want DHC to feel like home.

https://form.jotform.com/232773968234063
https://form.jotform.com/232773968234063
https://form.jotform.com/232773968234063


Hosted By:

Who can take part?

What is Take Charge of
Your Diabetes?

TAKE CHARGE OF
YOUR DIABETES
A Free Six-Week Program to Help

You Improve Your Health.

Workshop Conducted in Spanish!

Registration required. 

Gift cards for attendance!

Place: DuPage Health Coalition
845 E. Geneva Road, Carol Stream 

Call to Register: 331-716-7576 

Anyone living with diabetes.
Family member, friend, or caregiver of an
individual with diabetes.

Teaches real-life skills for living a full, healthy
life with diabetes.
Classes are fun and interactive. Participants
share their successes and build a common
source of support.
The workshop builds confidence around
managing diabetes, staying active, and
enjoying life.

Details

Workshop Topics
Healthy eating and meal planning

Understanding diabetes, monitoring

blood sugar and routine tests.

Decreasing stress & relaxation strategies.

Coping with difficult emotions of

chronic disease.

Managing your medications.

Finding physical activities you enjoy.

Preventing the risks of diabetes.

Learn to communicate with health care

professionals

Every Tuesday for six weeks
06/17/25-07/22/25 
Time: 5:00-7:30 PM 
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