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18th Judicial Circuit, DuPage County IL 
Traffic Courtroom Upgrades, 1001, 1002 and 1003 

Updated 12/27/23 
 
 
 
 
 

DATE 
 

Wednesday, 27 December 2023  
 
 
 
 

PREPARED BY 
 

Gina Skrip-Surowiak 
Design Consultant



 

 

Scope of Work 

 
Proposal Number: J23140491  

Proposal Date: 12/27/2023 
 

 

Prepared for: 18th Judicial Circuit, DuPage County IL 
Attn: Aaron Green Prepared by: Gina Skrip-Surowiak 
Phone: (630) 407-8497 Phone: 872-806-1712 
Email: aaron.green@18thjudicial.org  Email: Gina.Skrip@cti.com 
  

 

 
 
Updated 12/27/23 – Changed terms to Net 30, and extended the proposal expiration to 60 
days.  
 
 
Conference Technologies, Inc. will provide and install an upgrade to the existing AV 
systems for Traffic Courtrooms CR1001, CR1002 and CR1003. Designed in accordance 
with the standard courtrooms approved for DuPage County. 
 
Prevailing Wage, Normal Business Hours Labor Quoted 
 

 
 
Traffic Courtrooms CR1001, CR1002 and CR1003 - feature set includes:  
 
All rooms to have the DSP dialer functionality added to the Panel as done in CR1000. 
  
 
CR1001 AV Rack is existing. Equipment labeled 103,104,104 which is not used to be 
removed from existing rack. Equipment may be moved to another rack location. 
 

 
-Two 75” Displays on Articulating Wall Mount at Front of Gallery  
-One 22" desktop monitors (Witness as Judges display is existing) 
-HDMi inputs for Judge and One External location TBD 
-Three Cameras (Judge Close Up, Well, Witness) 
-Power amplifier for additional audio zoning 
-Related Programming Upgrades  
-Audio Sources Existing 
 
 

Ship to: 18th Judicial Circuit, DuPage 
County IL 

     ,  
      

Bill to: 18th Judicial Circuit, DuPage 
County IL 

 ,  
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CR1002 Shares a 21ru rack with CR1004 this will require a new rack.  

 
-One 86" primary monitor above Witness 
-Two 75” Displays on Articulating Wall Mount at Front of Gallery  
-One 22" desktop monitors (Witness as Judges display is existing) 
-HDMi inputs for Judge, Attorney Table 1, Attorney Table 2 (wall plate for disconnect) 
-Six  cameras (Judges Bench, Judge Close Up, Attorney Table 1, Attorney Table 2, 
Well, Witness) 
-Power amplifier for additional audio zoning 
-Related Programming Upgrades  
-Audio Sources Existing 
 
 
CR1003 AV Rack is existing and may be reused. 

 
-Two 75” Displays on Articulating Wall Mount at Front of Gallery  
-One 22" desktop monitors (Witness as Judges display is existing) 
-HDMi inputs for Judge and One External location TBD 
-Three Cameras (Judge Close Up, Well, Witness) 
-Power amplifier for additional audio zoning 
-Related Programming Upgrades  
-Audio Sources Existing 
 
 
 
 
 
 
 
 
Please note that all electrical power, network, phone, and structural requirements are to 
be provided and installed by others. Any repair or replacement of the existing equipment 
either requested or necessary will be added to the cost of the project. All cables and 
connectors necessary for integration will be provided. Installation will occur according to 
an agreed upon schedule. Project delays due to either or both incomplete infrastructure 
requirements and unavailable site access once scheduled and confirmed will be added 
to the cost of the project. A dedicated Project Manager will be assigned for coordination 
of all work and will schedule a training session with users at a mutually agreed upon 
time.  Protective coverings will be utilized with all work around owner furnishings and 
care will be taken with ceiling tiles to prevent damage. 
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Why Us? 
 
 
 
 
Our CTI Complete service is there for you 24/7 through our dedicated CTI Care 
customer experience team. Through on-site technical service, recommended 
programming upgrades, and quarterly reliability checks, your system is covered for the 
unexpected, as well as planned maintenance. Your teams will be trained to operate 
equipment with confidence. When critical meetings arise, we help ensure system 
performance with proactive system testing and an on-site checklist, so your systems will 
be ready when it matters most. Our managed services staff does more than diagnose 
and repair failures, they help plan for system life cycles. 
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Standard Disclaimer 
 

CTI provides for twelve (12) months of CTI Complete on all system purchases. CTI warrants the 
system implemented is free from defects in material and workmanship, in accordance with the 
contract, drawings, specifications, alterations and additions thereto, for a period of twelve (12) 
months from the date of commencement of use, substantial completion, or date of notice of 
completion, whichever occurs first. This coverage does not protect against consumables, severe 
weather, and acts of God. 
 
Terms 
Terms are NET 30. Payments made by credit card are subject to a 3.0% fee. 
 
All applicable taxes are the responsibility of the purchaser and will be added to the final invoice. 
Any cancelled orders or returns are subject to manufacturer acceptance; shipping and restock 
fees may apply. This proposal is valid for fourteen (60) days. 

 
Installation Description and Requirements 
Provided by CTI: If installation is purchased, CTI will install all A/V components. CTI will also 
perform all programming, alignments, and end-user training. CTI will provide A/V project 
management, and provide drawings as required. This install price assumes a Monday through 
Friday 8:00am to 5:00pm install time. Room availability must be in consecutive 8-hour blocks. 
Any required changes or rushes may affect the final price.  
 
Provided by Others 
Electrical requirements are to be provided by others unless specifically included in CTI Scope of 
Work.  
 
Statement 
This system proposal is the property of CTI and is delivered with the sole intent of being viewed 
by management of 18th Judicial Circuit, DuPage County Il and AOIC Chief Information Officer,  
for evaluation purposes only. This proposal or any part of this proposal is not to be presented to, 
or viewed by any other party, vendor, or CTI competitor without the written consent of CTI Any 
effort to do so will be considered a violation of copyright law. 
  





09 January 2024

04-3358086

TYPE QTY COST EA. TOTAL

CAMERA 30 740 22,200$            
8 425 3,400$              

25,600$            
5,000$              

340$                  
30,940$            

DATE:
TIN:

CourtSmart Digital Systems, Inc. DUPAGE COUNTY COURTHOUSEQuote Prepared for:
51 Middlesex Street

TOTAL

SPECDESCRIPTION MODEL

POE Switch 16 Port

INSTALLATION COSTS
MATERIALS COSTS

SHIPPING COSTS

Hi-Def IP Camera Bosch
2MP Cam; Inc Lens;  

POE  required

Quote Type: 

Quote Version:

  

MATERIALS AND INSTALLATION COSTS

North Chelmsford, MA  01863 HD-IP CAMERA REFRESH
STATEMENT OF WORKDocument:

www.courtsmart.com
978-251-3300

v.2.0
Quote Expiration Date: 26 February 2024

 

CourtSmart will provide new Hi-Def IP cameras for thirty (30) courtrooms located in the DuPage 
County Courthouse.  CourtSmart will remove each existing Standard Def camera and replace it 
with an IP-based HD camera.  CourtSmart will provide a POE 16 port switch per AV closet, which 
will need network connectivity to the CourtSmart servers. The Court has stated that the County 
will provide the CAT6 network cabling and connections from the cameras in the courtrooms to 
the audio closets on each floor.  

The Court will provide the following: 

• CAT6 cabling and termination from each camera location to floor’s AV closet 
• Network Cabling from each AV closet to server room if required 

 
All new hardware has a 1-year warranty.  After the 1-year warranty period, the Court may elect 
to purchase annual support services for the new hardware.   
 
PLEASE READ:  

We have witnessed uncertainty in both production and delivery times for products 
purchased by CourtSmart during the past 3 years. Supply chain issues have affected both 
price changes and product availability. This makes quotes, fulfillment, and most importantly, 
scheduling installations difficult.  CourtSmart’s ability to deliver product is contingent upon 
our suppliers’ ability to consistently fulfill our orders.  On a regular basis we receive notices 
from suppliers that products are being discontinued and deliveries are delayed.  CourtSmart 
will continue to provide the best possible solutions and additional sources for products.  We 
appreciate both your flexibility and patience during these unpredictable times. 
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COURTSMART STANDARD TERMS

COURTSMART STANDARD TERMS

www.courtsmart.com VERSION 2024

North Chelmsford, MA  01863
978-251-3300

51 Middlesex Street

DATE:
TIN:

CourtSmart Digital Systems, Inc. Document:

ALL PRICES ARE PLUS ANY APPLICABLE TAXES THAT THE USER IS SUBJECT TO ARISING FROM THIS 
TRANSACTION. 
 
The purchaser shall pay all taxes or duties based on or in any way measured by this procurement, the computer 
software, hardware, or any services related thereto, including any personal property taxes but excluding taxes 
based on CourtSmart’s net income. If the purchaser elects to challenge the applicability of any such taxes, the 
purchaser shall pay such taxes to the taxing authority and the purchaser may thereafter challenge such taxes 
and seek refund thereof.  
 
Installation included is for all CourtSmart identified hardware and software. CourtSmart is not responsible for 
providing wiring within the recording rooms or from the rooms to an external location unless specifically 
identified in the quotation. All network infrastructure including, but not limited to, switches, routers, hot spots, 
wiring, security, and bandwidth are strictly the responsibility of the end-user unless specifically outlined in this 
quotation for goods and services. Training of all associated staff is included at no additional charge. It is 
assumed that all staff trained will be experienced in the operation of Windows before training. CourtSmart will 
not train staff on Windows usage. 
 
CourtSmart is basing the following quotation upon information provided verbally to us by the end user staff or 
a Statement of Work contained in a written communication or formal procurement request. These 
requirements serve as the basis upon which our quotation is based. Should your requirements change, it may 
be necessary to adjust our recommendations or pricing accordingly. CourtSmart reserves the right to substitute 
hardware manufacturers and models based upon availability and/or technology improvements. Any hardware 
so substituted will be of equal or greater performance. The prices quoted are valid for a period of 90 days from 
the date of this quotation and may be extended by agreement of the parties. 
 
WARRANTY AND MAINTENANCE: All CourtSmart supplied software and hardware comes with a standard, 
limited one (1) year warranty from date of installation to the original purchaser of the product and cannot be 
transferred with the exceptions noted below. This Warranty covers all parts and labor for any failures that 
occur in the normal course of system operation. It does not cover problems that occur through the misuse or 
abuse of the system. It does not cover administrative, policy changes, or other non-support or maintenance 
actions taken. Modifications made to the system contrary to the express direction of CourtSmart or failure to 
seek approval prior to undertaking such actions are also not covered. If functional changes or additions are 
requested, these are not normally covered under warranty or standard support services. The Warranty does 
not cover normal wear and tear nor does it cover physical damage to any products unless that damage was the 
direct result of manufacturing defects. CourtSmart is not responsible for any consequential damage due to any 
failure of the hardware or software to perform as intended. CourtSmart bears no responsibility or obligation 
with respect to the manner of use of any CourtSmart system or components of the system. CourtSmart 
disclaims and negates any warranty of merchantability or fitness of use of such system or components of such 
system including, without limitation, any warranty that the use of such system or components for any purpose 
complies with applicable laws or regulations. 
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CourtSmart will not continue to support hardware that has reached the manufacturer’s end-of-life cycle. Third 
party software such as Microsoft Windows and SQL are not covered under warranty or maintenance. 
CourtSmart provides at the conclusion of the warranty period an optional annual Support Services Agreement 
covering applicable hardware, software enhancements, fixes, and upgrades deemed appropriate by 
CourtSmart at its sole discretion. An Annual Support Services Agreement also provides telephone support. The 
annual maintenance contract is invoiced at a cost of 12% per year of the purchase price of the hardware and 
software. Support services require a VPN or other high-speed access provided by the end-user. The laws of the 
Commonwealth of Massachusetts govern the terms of the Warranty. Exceptions to the Annual Support Services 
Agreement include but are not necessarily limited to UPS batteries and other parts considered normal wear 
and tear. 
 
CourtSmart proprietary software is provided in accord with CourtSmart’s End-User Licensing Agreement (EULA) 
that provides the User with a limited, non-exclusive, personal license to use the software on the computer that 
it was originally installed and for the purpose originally intended. The end-user may not resell, assign, or give 
the software to any other entity without the express written permission of CourtSmart Digital Systems, Inc. 
Likewise; CourtSmart application software may not be installed on additional computers or in additional rooms 
without payment of the required licensing fees. CourtSmart does allow the transference of licenses from one 
computer to a replacement computer for maintenance or upgrade purposes. CourtSmart recording software is 
licensed to a specific room or venue and may not be relocated or dynamically switched to a different room 
without the payment of licensing fees or the express written permission of CourtSmart Digital Systems. Client 
software is licensed to a specific workstation PC. 
 
CourtSmart developed hardware, reference manuals, and software constitutes a valuable asset of the 
corporation and aree protected by Federal and International copyright law. The end-user must protect this 
material from accidental or deliberate disclosure to third parties by employees of the court system, its agents, 
or users of the system. Any such disclosures could cause irreparable harm to CourtSmart Digital Systems.  
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Criteria Available 
Points

Judicial Systems 
Inc. Jury Systems Inc. Avenu Insights & 

Analytics LLC Tyler Technologies

Firm Qualifications 20 19 18 19 16

Key Qualifications 30 30 28 29 27

Project Understanding 30 30 25 28 26

Price 20 15 20 13 13

Total 100 93 92 89 82

329,607.00$     242,520.00$         $359,649.40 368,596.00$         

74% 100% 67% 66%

15 20 13 13

DW,NE

112
2
4Total Bid Responses Received

RFP Posted on 11/30/2023
Bid Opened On 12/18/2023, 2:30 PM CST by
Invitations Sent
Total Requesting Documents

NOTES
1.  Judicial Systems Inc.'s Grand Total was incorrectly entered as $325,607.00.  This was corrected to $329,607.00.

THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
UPGRADE JURY MANAGEMENT SYSTEM 23-138-CCT
BID TABULATION

Fee and Rate Proposal 

Percentage of points

Points awarded
(wtd against lowest price)

































































































 

SECTION 10 - PROPOSAL FORM 
 

(PLEASE TYPE OR PRINT THE FOLLOWING INFORMATION) 

Full Name of Offeror   Judicial Systems, Inc. 

Main Business Address   211 Robert E. Lee Drive 

  

City, State, Zip Code   Tyler, Texas, 75703 

Telephone Number   903-561-8328 

Fax Number  

Proposal Contact Person   Patrick Dalton 

Email Address   patrick@judicialsystems.com 

 
 

The undersigned certifies that he is: 
❑ the Owner/Sole 

Proprietor 
❑ a Member of the 

Partnership 
✓ an Officer of the 

Corporation 
❑ a Member of the 

Joint Venture 

 

herein after called the Offeror and that the members of the Partnership or Officers of the Corporation are as follows: 

(President or Partner) (Vice-President or Partner) 

(Secretary or Partner) (Treasurer or Partner) 
 

Further, the undersigned declares that the only person or parties interested in this Proposal as principals are those named 
herein; that this Proposal is made without collusion with any other person, firm or corporation; that he has fully examined 
the proposed forms of agreement and the contract specifications for the above designated purchase, all of which are on file 
in the office of the Procurement Manager, DuPage Center, 421 North County Farm Road, Wheaton, Illinois 60187, and all 
other documents referred to or mentioned in the contract documents, specifications and attached exhibits, including 
Addenda No. 1, -, and - issued thereto; 

 

Further, the undersigned proposes and agrees, if this Proposal is accepted, to provide all necessary machinery, tools, 
apparatus and other means of construction, including transportation services necessary to furnish all the materials and 
equipment specified or referred to in the contract documents in the manner and time therein prescribed. 
Further, the undersigned certifies and warrants that he is duly authorized to execute this certification/affidavit on behalf of 
the Offeror and in accordance with the Partnership Agreement or by-laws of the Corporation, and the laws of the State of 
Illinois and that this Certification is binding upon the Offeror and is true and accurate. 

 
Further, the undersigned certifies that the Offeror is not barred from proposing on this contract as a result of a violation of 
either 720 Illinois Compiled Statutes 5/33 E-3 or 5/33E-4, proposal rigging or proposal-rotating or as a result of a violation 
of 820 ILCS 130/1 et seq., the Illinois Prevailing Wage Act. 

 
The undersigned certifies that he has examined and carefully prepared this proposal and has checked the same in detail 
before submitting this proposal, and that the statements contained herein are true and correct. 

 
If a Corporation, the undersigned further certifies that the recitals and resolutions attached hereto and made a part hereof 
were properly adopted by the Board of Directors of the Corporation at a meeting of said Board of Directors duly called and 
held and have not been repealed, nor modified and that the same remain in full force and effect. (Offeror may be requested 
to provide a copy of the corporate resolution granting the individual executing the contract documents authority to do so.) 

 

THE COUNTY OF DUPAGE 
UPGRADE JURY MANAGEMENT SYSTEM 23-138-CCT 

Gary Dower 






