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HLT Community Engagement Coordinator  
Description of Services  

 
Objective: Improve coordination with constituents, government, and non-government 
community resource organizations. Engage with residents -- particularly Hinsdale Lake 
Terrace (HLT) Community residents -- to connect them to community resources.  
 
Background: It has been difficult to engage with residents in District 3 to identify their 
resource needs. Many social services are available to residents to:  
 

• Improve health outcomes 
• Reduce truancy 
• Offer academic support 
• Offer transportation and mobility 
• Provide utility bill assistance 
• Reduce crime 
• Alleviate food insecurity 

 
Citizens may not be aware of the services that are available to them. This pilot program is 
designed to hire a consultant to engage with the community and refer citizens to 
government and social services. 
 
Community Engagement Coordinator – District 3 
A Community Engagement Coordinator (contracted consultant) would specialize in 
community outreach and act as a liaison between District 3 residents (mainly Hinsdale 
Lake Terrace residents), DuPage County, The Community House, and local community 
service organizations. This position would not be a duplication of efforts from Community 
Services, but it would enhance their efforts by referring District 3 residents to the 211 help 
line and local social service organizations.  
 
Value Added 
• When community organizations serve with more precision, they can use their funding 
more efficiently and effectively to improve outcomes for residents living in our district  
• The outreach and community connections provided by the Community Engagement 
Coordinator could help nonprofit community organizations identify new cases.  
• The social services provided by community organizations may help residents avoid the 
need for government financial assistance and law enforcement interventions.   
• County Board members can share information provided by the Community Engagement 
Coordinator with District 3 mayors and non-profit organizations to improve outreach and 
share resources. 
 
Location: Work from home, Community House offices or out of community services and 
sheriff space at The Acclaim at Hinsdale Lake (owned by Avanath Capital). 



 
 
Duties 

• Refer community members to 211. 
• Maintain database of community members requesting assistance. 
• Catalog needs of the community members. 
• Collaborate with nonprofit organizations, local churches, government agencies to 

learn about services.  
• Connect residents to organizations available for assistance. 
• Educate residents of their local government jurisdiction and elected 

representatives. 
• Send communications to Avanath and other residents. 
• Report activity, connections, and results to DuPage County Board District 3 

members. 
• Contact community service organizations on behalf of county board members for 

referrals. 
• Lead or attend monthly HLT Community Coalition meetings and record meeting 

minutes. 
• If granted permission from CCSD 180, host one “Upward Mobility” resource fair for 

adults at Anne M. Jeans Elementary School (possibly in October). (Jobs, PACE 
transportation, community services, nonprofit organizations, Downers Grove 
Township, etc) 

• Collaborate with Community House staff in community connections events, and 
coordinating partners to bring services into the summer camp and after-school 
programs.  

 
Deliverables 

• Monthly reports summarizing community engagement activity and community 
needs 

• Monthly minutes from coalition meetings 
• Summary of resource fair attendance and coalition engagement survey 

 
Supervisor: Dan Janowick, Community House Executive Director or Spark Program 
Director 
 
 
Qualifications: 10+ years of professional experience, community outreach experience, 
strong oral and written communication skills, priority given to resident or former resident of 
the Acclaim at Hinsdale Lake. 
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Letter of Engagement 

The Community House is pleased to collaborate with DuPage County to improve access to services provided 
by both government and non-profit organizations for one of the most under-resourced and lowest income 
census tracts in the entire county.  The amount requested to facilitate the project through the hiring of a 
Community Engagement Coordinator, including overhead and management costs, is $30,000.  A project 
summary is below for your review. 

Objective: Improve coordination with constituents, government, and non-government community resource 
organizations. Engage with residents -- particularly Hinsdale Lake Terrace (HLT) Community residents -- to 
connect them to community resources. 

Background: It has been difficult to engage with residents in District 3 to identify their resource needs. Many 
social services are available to residents to Improve health outcomes, reduce truancy, offer academic support, 
offer transportation and mobility, provide utility bill assistance, reduce crime, alleviate food insecurity but 
citizens may not be aware of the services that are available to them. This pilot program is designed to engage 
with the community and refer citizens to government and social services. 

Community Engagement Coordinator:  A Community Engagement Coordinator would specialize in community 
outreach and act as a liaison between District 3 residents (mainly Hinsdale Lake Terrace residents), DuPage 
County, The Community House, and local community service organizations. This position would not be a 
duplication of efforts from Community Services, but it would enhance their efforts by referring District 3 
residents to the 211 help line and local social service organizations. 

Value Added:  When community organizations serve with more precision, they can use their funding more 
efficiently and effectively to improve outcomes for residents living in our district.  The outreach and 
community connections provided by the Community Engagement Coordinator could help nonprofit 
community organizations identify new cases and the social services provided by community organizations may 
help residents avoid the need for government financial assistance and law enforcement interventions. 

Deliverables:  Monthly reports would include summarizing community engagement activity and community 
needs, monthly minutes from coalition meetings and a summary of resource fair attendance and coalition 
engagement survey. 

Thank you for the opportunity to collaborate to better serve residents. 

 

In Community, 

Dan 

Dan Janowick 
Executive Director 

The Community House 






