City of Mesa
Contract # 2024056-01

for

Information Technology Solutions Products and Services

with
CDW Government LLC

Effective: July 2, 2024



The following documents comprise the executed contract between the City
of Mesa, and CDW Government effective July 2, 2024:

I. City of Mesa/CDW-G Signed Contract
Il.  Supplier's Response to the RFP, incorporated by reference
a. OMNIA Partners
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AGREEMENT PURSUANT TO SOLICITATION

CITY OF MESA AGREEMENT NUMBER 2024056
INFORMATION TECHNOLOGY SOLUTIONS PRODUCTS AND SERVICES

CITY OF MESA, Arizonha (“City") e
Department Name Clty of Mesa Purchasmg DIVISIGI‘I e

, Malllng Address ‘PO Box_ _1466
: ~ Mesa, AZ 85211-1466
_I_J_e__l_wg__ry_ﬁn;_idrgs_s__ o 20 East Main St, Suite 450

.. MesaAz 85201 I
~ Attention : " Ted Stallings
F_’[_qcurement Officer Il o i .
'E-Mall o Ted. Stalllngs@MesaAZ orq
“Phone | (480) 644-2815 T

With a copy to: City of Mesa — Department of inovaticn and Technology
Attn: Suzanne Alberts

AND

CDW GOVERNMENT, LLC, ("Contractor“)
,_Maillng Address ,

Remit to Address 7" L ]
» .. |Chicago, IL 50575 e e e oo
Attentlon ~ _EmiyNye ) i
' emily. nye@cdwg com

Attenion ! e
"E-Mail  chrande@cdgwcom -
Phone " :'847-371-7149




CITY OF MESA AGREEMENT PURSUANT TO SOLICITATION

This Agreement pursuant to Solicitation (“Agreement”) is entered into this 5th day of July, 2024, by and
between the City of Mesa, Arizona, an Arizona municipal corporation (“City™), and CompanyName, a(n)
State corporation/company/natural person (“Contractor”). The City and Contractor are each a "Party” to the
Agreement or together are “Parties” to the Agreement.

RECITALS

A. The City issued Solicitation number 2024056 (“Solicitation™) for INFORMATION TECHNOLOGY
SOLUTIONS PRODUCTS AND SERVICES, to which Contracior provided a response {"Response”);

and

B. The City Selected Contractor’'s Response as being in the best interest of the City and wishes to engage
Caontractor in providing the services/materials described in the Solicitation and Response.

In consideration of the reciprocal promises contained in the Agreement, and for other valuable and good
consideration, which the Parties acknowledge the receipt and sufficiency of, the Pariies agree to the
following Terms & Conditions.

TERMS & CONDITIONS

1. Term. This Agreement is for a term beginning on July 2, 2024 and ending on July 1, 2028. The use
of the word “Term” in the Agreement includes the aforementioned period as well as any applicable
extensions or renewals in accordance with this Section 1.

11

1.2
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Renewals. On the mutual written agreement of the Parties, the Term may be renewed upto a
maximum of six (8) years. . Any renewal(s) will be a continuation of the same terms and
conditions as in effect immediately before the expiration of the then-current term.

Extension_for Procurement Processes. Upon the expiration of the Term of this Agreement,
including any renewals permitted herein, at the City's sole discretion, this Agreement may be
extended on a month-to-month basis for a maximum of six (6) months to allow for the City's
procurement processes in the selection of a Contractor to provide the services/materials
provided under this Agreement. The City will notify the Contractor in writing of its intent to
extend the Agreement at least thirty (30) calendar days before the expiration of the Term. Any
extension under this Subsection 1.2 will be a continuation of the same terms and conditions as
in effect immediately prior to the expiration of the then-current term.

Delivery. Delivery shall be made to the location(s) contained in the Scope of Work within thirty
(30) days after receipt of an order. Title to Products and risk of loss or damage during shipment
pass from Contractor to City upon delivery to the destination specified on the applicable
purchase order (F.O.B, Destination, freight prepaid and allowed). Contractor agrees to deliver
all products to be delivered F.Q.B. destination, freight pre-paid and allowed to various locations
throughout the City. In many cases within the City, the Contractor may be asked to deliver all
products to the front counter within a given department. For special orders, the Parties agree
to negotiate in good faith an alternative delivery date when necessary. Notwithstanding the
foregoing, title to software will remain with the applicable licensor(s), and the City's rights
therein are contained in the license agreement between such licensor(s) and the City.

2. Scope of Work. The Contractor will provide the necessary staff, services and associated resources
to pravide the City with the services, materials, and obligations attached to this Agreement as Exhibit
A("Scope of Work") Contractor will be responsible for all costs and expenses incurred by Contractor that
are incident to the performance of the Scope of Work unless otherwise stated in Exhibit A. Contractor
will supply all equipment and instrumentalities necessary to perform the Scope of Work. If set forth in
Exhibit A, the City will provide Contractor's personnel with adequate workspace and such other related
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By executing below, each Party acknowledges that it understands, approves, and accepts all of the terms
of the Agreement and the attached exhibits. '

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first above written.

CITY OF _MESA, ARIZONA CDW GOVERNMENT, LLC

By: By:

Edward Quedens _ Daric Bertocchi

Printed Name Printed Name

Business Services Director Vice President, Contracting Operations
Title Title _

7/8/24 09:01 MST July 5, 2024

Date Date

REVIEWED BY:

..

Tei:l Stallings, CPPB
Procurement Officer |l

e



EXHIBITB

PRICING
additional
manu!q.cturersldiscou_nm
Prop ...'.- Miﬂ_' i
ftem # Praduct Product / Group Proposed Discount | :Manufacturer Name | Discount -Name
. All Manufacturers, PRSI :
1) Desktops 3.25% exchuding Apple 0.50%_ i Ap_ple
" AllManufacturers, | Lo .
. 2) Notebooks 4.00% exciuding Apple . . _0.59% . ﬁp.ple
1.00 Group 1 - Systems . Al Manutacturers, R .'j S
8 3) Tablets 4.00% excluding Apple 050% Apple
4) Servers (Physical and Virtual) o S
{1 Pracessaor, 2 Processor, 4+ Processos, Blade, 5.00% Aé' xﬂﬂ'&?ﬂ“&"ﬁf‘ -0.50% - Apple -
Tower, Unix, Handhelds, etc) 9 App ! L
All Manuiacturers, 1. . o f O
5) Keyboards 7.500 exciuding Apple 050% 7 _..Apple.
- All Manufacturers, : .
8) Mice 750 exciuding Apple : 050% ,fnp?le.
: All Manulacturers, RIS R
7) Imaging Scanners 3.00% excluding Apple 050% Applg..
Al Manutacturers, 1.7 S0 L
8) POS Scanners 4.25% exciuting Apple . _qso% V_:Appl_e
2.00 Group 2 - Input Devices 9) Pointing Devices 5.00% Ag,ﬂﬁﬁf:ﬂ;’;’: 0.50% ) Apple )
. All Mangtacturers, 1 .o oo 0T
10) Bar Code Readers 4.26% excluding Apple 7 050% =
) All Manufacturers, e L
11} Audio In.put 15.00% excluding Apple . 050% | ﬂ:pleI
All Manutaciurers, BN A
12) Input Adapters £.00% excluding Apple 050% R :,APPIE
All Manutacturers, PRI s
13) PC and Network Cameras 7.00% exciuding Apple 0.50% Apple




All Manufacturers,

1 inpuk Cables 15.60% excluding Apple
15) Input Accessories '7.50% Agxﬂiz:ﬁ;c;%r;f:
17)" Printers 3.00% Agxl\c‘lmiis;:cﬂ;{:,
18) Inkjet Printres 3.00% Aélxl\:“a:m;:;t\l:;:.
19} Inkjet Photo Printers 2.00% A&ﬂi’&?ﬁ;‘i“p’,ﬁf'
20} Laser Printers 3.00% Aéfxi\:lizlil;;c:g;r:.
21) Label Printers 4.25% N&?‘&mﬁ;c:g;r:.
22) Dat Matrix Printers 3.00% A::gzzﬁ]f;cx;r;r:
3.00 Group 3 - Output Devices 23) Muki-Eunction Printers 3.00% Agx'\;?;?rfgc;:f;?-
24) Wide Format Printers 3.00% “gx“;ﬁgfég‘ﬁ']‘;':'
25) Multi-Function Inket Priniers 3.00% Agx'gmgﬁﬁf:
26) Wide Format Printers 3.00% .._Agxﬂzgfr:g";‘;’;?-
27) Fax Machine Printers 3.00% Agxh;mﬁ;c::;;r:.
ZB:.}.P_rinte.rAccessnries s.co% A;le\{;zs‘;tiﬁ;c:;rglr:_ : _‘- _- »
29 rrs sow | ‘e o | e
30) Projector Accessories .5.00% Al Manutacturers, 050% Al‘-'p*e E

excluding Apple
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All Manufacturers,

-6.50%

Apple

31) Audio Input 15.00% excluding Apple )
32) Viteo Cards 5.00% AlMomiecrer. | Gow |- appe
33) Sound Cards 5.00% Agxmg;:g’?:g;’:. ' 050% : Aiiblé_ .
24) Output Accessaries 7.50% A:xh&zz%?\;ﬁf 050% : Apple ;
35} Printer Consumables 3.00% Agxﬁz‘;g;“:;ﬁ: 050% = A?ﬁie. .
36) Desitap az% Avandecties. | gane | - appe
37} Flash 5.00% | Ag:ﬂ"ﬁg?‘;;“;‘;ﬁf- d__._sn.lﬁa: i App1e
. _ 38) Networking 7.00% Aﬂx“:liﬂ';:;c;';’:!f' Q.'S.l-]'lfb_. . .Ab_éle :
4,00 Group 4 - Memaory - - -
| 291 Notabook 400 A artachrer. q.sowgri o _»_\_éh!e‘ s
40) Printer { Fax 3.00% - Agxum?ggc,;‘;ﬁ’:' o50% .-Ij-"ﬁ.pp!é'__.:
41) Sewer 5.00% :-"“"a'x“é'ligg’;;f;‘;’;f' 6._599%" ‘
42) Adapiers Fibre Channel 7.00% A&gﬁ::ﬁ:ﬁ{: 050% .. App1e o
43) Adapiers FireWire | USB 15.00% : Agx“é:g;':;":g;f' osu% ) Appte
44) Adapters IDEIATAISATA 6.00% Agxﬂ:g?;;i‘;ﬁ’:' 0;5095 : Apple :
5.00 Group 5 - Storage Davices — I
45) Adapters RAID 6.00% A‘L'x’;‘lfl’é;’r:g%r;{:' 0.50% oo Apple :
46) Adapters SCSI 6.00% Agx'gl:g;’:g";‘;’;‘:' 950% o _-'_»_viﬁplé-:
47) Bridges & Routers 7.00% All Manufacturers, 050% . ' Apple

excluding Apple

[T
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All Manufacturers,

CCos0w |

Apple. ..

4B) Disk. Arrays 6.00%.. excluding Apple

49) Disk Arrays JBOD 5.00% Agx“c";;ﬁ“:g;':' 050% _. : Apple '

50) Drives Magneto-Optical 6.00% A&tm{‘;;“;g;’:; _U_‘szt-!;iél ¥ -, : gpéje..

51 Drives Removable Disks 6.00% ”‘"_,'x"c"]ﬁ“d}’r:;‘i‘g;f' f oso% A4 .A.,.,ip,ef :

52) Fiber Channel Switches £.00% Agx":f";;';;?g;f' 050% O '-"Ayple N

53). Hard Disks - External 5.00% Agx“é‘l:’;:’;;‘i‘g;’: g 050% BE Apple T

54) Hard Disks - Fire Channet £.00% - et osn% g

59) Hard Disks - IDEATAS £.00% Agx“:,;‘g}‘;;ﬁ‘g;f' ' oso% Appie

55ﬁ Hard Disks - Notebook 6.00% ey 050% L .A_ﬁ_plé_:' :

57)° Hard Disks - SCS1 6.00% A;‘xﬁ’;};iﬁ;’:' : 050% _‘. Apple ., o)

58) Networking Accessories 6.00% A:’mﬁgli"::%l:;{:' 050% ; APPTE :

59) Optical Drives - CD-ROM £.00% AL"&EEE:‘;;%‘;’:- - 50% Sl

§0) Optical Drives - CORW £.00% Azx":lﬂg‘i’r:g":;:;{:- 05{}% A

61) Optical Drives - DVD-CD 6.00% e oso% 4 _

62) Optical Drives - DVD-RW 6.00% Agxt"li‘;:‘r:g“:g;f- g-_.-,[m, L .'f_‘P*’."é_

63) Storage Accessories s_éu% All Manufacturers, | 050% . i : };ﬁple' : -
! excluding Apple DT AR

§4) Storage - NAS 6.00% AllManufscurers, | osn% 1 Apple '

exciuding Apple

S



65) Storage -SA.N 6.00% A&“&ﬂ%ﬁg&:’ 050% : Apple i
66) Tape Autaloaders -AIT 6.00% : "‘2:&3’;;2‘:;’;(:' u}é‘e’sﬁp Apple
67} Tape Autcloaders - RAT B.Doéﬁ Agxtitﬁr:‘iliﬁznxg:lr:' 050% 3 -' - APPIe ‘
68) Tape Autoloaders - DLT 6.00% Agxﬂﬂm‘g;f' . 050% .' "jiA;%pté'
69)' Tape Autoloaders - LTO 6.00% Agxhéznﬁ;fgc':\tg:lf. - 050% ; ' Appfe )
70) Tape Drives - 4mm 5.00% “gx’;‘;ﬁ';}ﬁgé;‘g:[:- oso% - App!e
71) Tape Drives - BmmVXA £.00% | Agx';‘!ﬂ}ﬁ;ﬂ;f- ; 050% o Anp!e
72) Tape Drives - AIT 5.00% N&gﬂgﬁ?ﬁ;’:' 050% 1 f_-:;l;\j?p!é' e
73) Tape Drives - DAT 6.00% Agxhcﬁ:r[;::;c:;:r: 050% Appie .
74) Tape Drives - DL 5.00% A Mandlacturers oso% 1 Apme
75) Tape Drives - LTO/Ultrium g.ua%' A&m’;{;:‘;ﬂ;f‘ . 050% Ll App!e :'.
76) Tape Drives SOLT 5.00% A&m’;‘;‘m‘;’;’:‘ 050% Ll APPI*—‘ .
77} Fape Drives - Travan 5.00% iy 050% "_:-;".: Apple
78) $0/100 Hubs & Switches 7.00% A:;‘:,ig%‘;;‘i‘;’:{f:' 5 oso% B
79) Bridges & Routers 7.00% ?q:xﬂig'i";;c:;r;? BSD% Ak

6.00 Graup 6 - Network Equipment - — ——
80) Gigabit Hubs & Swiiches 7.00% A;’:gﬂg;‘,[;ﬁ“\;';':' : '. _6}50_% R
81} Concentrators & Multipfexers 7.00% All Manufacturers, 050% - T

excluding Apple

s
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All Manulacturers,

Apple:

82) Hardware Firewalls 7.00% excluding Apple : 050%

59 ntusion Detetion 7.00%. Almtacers. | gsow | Aale.

a0 i soow | et osm | see

85) Modems 7.00% A&“&ﬁgﬁ;‘;‘:&f 050% I Apple

86) Network Test Equipment 7.00% “gx“;ﬁ’;;f_f:‘:;’;':' oso% P App1e ‘

87) Network Adapters 7.00% Aﬂxﬁiﬁﬁﬁﬁ? 050% : g-":..'A_qpiié_

88) Network Cables 1s.00% Ag&i‘;f:g"gg;’:' - oso% : : Apple

89) NemorkAcceséories 7.00% N&ﬁiﬂfgﬂ;’: 050% . App!e

90} Repeaters & Transcievers 7.00% Aé':;ﬁgf;;“:;ﬁ':' : Ap!e :

81) Wireless LAN Accessories 7.00% “Sxﬁiﬁ?ﬁgi“.;ﬁ?' . osc% k§ : Apﬁ!e'.‘,r:

92) Token Authentication 7.00% A&mﬂ:’;ﬁﬁf‘ oso% ,qpp;e '

.93) 10G Fiker Optic Transceivers 7.00% Agx'\:lig:'rzgc;"g;': 050% = App!e

94) 1G Fiber Optic Transceivers 7.00% Agx“‘flau‘;‘i‘r:g%rﬁs'

95) Licensing Packages 4.00% All Manpfm:lurers.

(e.g. Microsuoft) excluding Apple

96) Licensing Backup 4.00% Aél xhglﬁ?i:ﬂgc::;fl - 050% N Apple e
7.00 Group 7 - Software : - — —— —- Eace -

97) Licensing BarcodeloC 4.00% Ag,(":,i’;fm’g;f- 050% 4o sepe

98) Licensing Business Application All Mamfacturers, | 0.50% ',‘_Apple' :

4.00%

excluding Apple




4.00%

All Manufacturers,

- 0:50%

“Apple.

99) Licensing CAD/CAM excluding Apple
100) Licensing - Cloning 2.00% Agx“gﬁg;::;“p‘f’;;f.' K 050% ip.pl';“: 4
101) Licensing - Computer Services 4,00% A&gﬁg}’;;”:g;f DSU% A Apple
102) Licensince - Database 4.00% A&ﬂm}’{gﬁ;‘;ﬁf‘ : 050% .
103) Licensing - Davelopment 4.00% ‘“L';ﬁ’;‘ﬂ;“;‘;ﬁ:‘ osc% |
104} Licensing - Entertainment 4,00% A&ﬂmﬂ;ﬁgﬁf‘ 050% -  _'
108) Licensing - Financil 0% v, | gson | e
106) Licensing - Flow Chart 4.00% Aﬂxﬁ’;‘:{:;ﬁﬁ? ' 0.50% ;f«pbl.g:f_'
107} Licensing - Graphic Design 4.00% Agxﬁg'iﬁ;c;‘;r;’j'
108) Licensing - Handheld 2.00% “;’x';"lzgt‘:;ﬁ‘\‘g;f oSt Apple
109} Licensing - Nétwark OS 2.00% Ag:gﬁg?;:‘i‘;’;f‘ " 't}',@‘_}f{
110) Licersing - OS 4.00% A&ﬁzﬁfgﬁ;’;'
111) Licensing - Personal Organization . 400% Agxt‘lﬂ‘;:'r:;f‘;lg;r:
112) Licensing - Presentation 4.00% All Manufacturers,

exciuding Apple
113} Licensing - Reference 4.00% Agxﬂzg;ﬁgcgpe;:‘
114} Licensing - Report Analysis 4.00% Agx'\ézg‘i’;:":;';f'
115) Lieensing - Spreadhseet 4.00% All Manutacturers.

excluding Apple

g e



All Manufaciurers,

. 0-.50%‘ e e

116) Licensing - Utilitil.as 4.00% excluding Apple Apple
11%) Licensing * Waranties 4.00% Agxﬁ’;ﬁ:“:;’;f* 050% Apple
118) Li;:ensing-Web Development 4.00% All Manufacturess, | 7 o508 | 'Ap‘;::}l_e
excluding Apple I, E

119) Licensing - Wort Processing 2.00% Agxﬂa’;fgg‘;‘g;’:' . 050% B A.;?plef:- .
120) Sofware - Backup 4.00% Aé';;‘;’;;’;;“:;ﬁ’:' . 050% .ﬁp.ple-.__
121y Saftware - Barcode / OCR 4.00% ‘“l_'xmz?;gf:‘;;f' oso% . Apple ..
122) Saftware - Business Ap;ilicadon 4.00% Al Manufacturers, 7 D.SO%_' . App!e

- excluding Apple T A
123) Saftware - CADICAM 4.00% A‘;x’gﬂ‘;;’r::g;f' ' oso% Apﬁé
124} Software - Cloring 2.00% A&mﬂﬁ:%ﬁf’ ) 050% o
125) Sofiware - Computer Services 4.00% Aél’mﬁz:‘,:;c;gg: 059% o
126) Sofware - Database 4.00% Aé'x"é"igt‘l:;%’;? 050% A
127) Software - Development 4.09% A&Tﬁgﬁ;‘ﬁﬁ:' ‘ 059%
128) Softwate - Entertainment a00% .A&T‘mﬁgﬁg’:' 059% .:
129) Software - Financial 4.00% “&'i";iﬁ?’::‘i&:ﬁ? oso% A g
130) Software - Flow Chart 2.00% Agx“g,izli‘;;ﬁ':tf' ' osc% B
131) Software - Graphic Design 4.00% Ag;gﬂg‘f;;ﬁ’;f . 050% - :
13%) Sohware - Handheld 4.00% All Manutacturers, :ﬁ.sp‘éﬁ -

excluding Apple

T —



All Manufacturers,

- 0.56%

133) Software - 05 4.00% axciuding Apple
134) Software - Personal Organization 4.00% Agxgzg?;;c;m(:. 050% ' _'N;p.h.a.
135) Sofware - Presentation 4.00% Ag;gm}g“ﬁﬁ{:' 050% .
136) Software - Refesence 4_90%' A&'ﬁ’uﬁ’&?’ﬁ“ﬁ‘ﬁ,ﬁf‘ 050% i":
137) Software ~ Report Analysis 4.60% A;lxﬂi‘;'i‘:;‘i":;':' N 0150‘}6.
138) Software - Spreadshest 4.00% "‘é';‘c"‘zg;’r{;“:;’;’:- 050% e 3:
139) Software - Uiities 4.00% Aé’x“é'lzg?r[gc;‘::;’:’ oso% .
140) Software - Warranties 5.00% Agxﬁg‘i’;:‘f;;;’:' 050% ) -_ !
141} Software - Web Development 4.009% Agxﬁﬁg?:gc'&r;':‘ 7 ._ 050% o Apple
142} Software - Word Processing 2.00% Al Manuaciures. 059% 1 _._:::A:p;!%
143) Media - 4mm tape 6.00% Agxﬂig;‘;;“:g;f-
144) Media - AIT tapé 6.00% A&ﬂﬁgﬁ;ﬁ;ﬁ’
145) Media - DAT tape 5.00% Al Manufachurers
8.00 Group 8 - Media Supplies 146) Media - DLT tape 6.00%. A;ix!\:lﬁr[;?;;c:;r;r:. .
147} Mediz LTO / Ultrium tape drive 6.00% A;‘x“é'lzg‘i‘r{;‘;;‘;’:g-
148) Media - Magneto - Optical 6.00% Aﬂ:{jﬂ‘;}‘gﬁg‘;ﬁ
6.00% All Manufacturers,

149) Media - Optical

excluding Apple

R —
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5.00%

All Manufacturers,

" Apple

150) Media - SLR tape excluding Apple ; 050% .
151) Media -Tra\.ran tape 600% Aﬂxﬂ:'?‘“i'::;c:‘pﬁ':' 050% | App]e o
162) Medza-\fxtf\ tape 6.£0% A&t‘,ﬂ,ﬁ;ﬁﬁ?‘ ' :,D_.-Et.).;_i.:, EE f\';'?éle
153) Meda - zip 6.00% ‘"‘é’xmg;‘r:g‘;‘g;':' 050% . B _i_.._-Ag:_a'lé._...
154) 1P pones .co% AlMersdocues, | qspoy | pppie
155} Video conferencing products 6.00% - A:xt‘]::?;;c;"g;':' . 050% Apple &
156) MonitorsTV's 5.00% Agxﬂ:g?;ﬁgﬁ':‘
157) Mounts 5,00% o Al

2.00 Greup 9+ Collaboration & IP Telephony 158) Voice gateways I servers 8.00% Agxﬂzz::gi;ﬁ':
159} Headsets 6.00% Agxﬂig?;g?:;’j
160} Audo conferencing products 6.00% A&ﬂiﬂ?j;i";ﬁ?‘
161} Analog phar_:es . 6.00% Agx“:lﬂﬂ'i‘;;ﬁr;':‘
162) Accessories 5.00% i
163) Advanced Intsgration 5.00% Agg,zgﬁ;’t;'g;':' - '(_)_:sqéﬁ.' ‘
164) Asset Dispnsal 5.00% "gﬂig?‘::ﬁg;f- oso% g

10.00 Group 10 - Other - R
165) Asset Management 5.00% Agmﬁ:ﬂ:g“xg;f:' 050% : .
166) Cales A Manufacturers, | - 050% =) i App]e .

15.00%

excluding Apple

oy e

P e

v e



. All Manufacturers,

excluding Apple.

i67) Cables - custom 15.00% exciuding Apple 0.50% - APDIB :
. Al Mamacturers,  § - o T
168) Cables - printer 15.00% excluding Apple . 050% . y Apple. :
160) Cloud Sorage and Senvices (such as Azure, 0.00% All applicable Cloud
Amazon, Wasabi, etc.) : providers
; AtManutectarers, - 1 oo [Tt
170) Complex warranties 5.00% excluding Apple 0.50% Apple N
) AMManufacturers, 1 Sl R
171) Desktop Accessories 7.50% excluding Apple 050% . - Apple:
. . L All Manufacturers, R ey a
172) Display Accessories . 5.00% excluding Apgle 050% . o Apple :
: ; . - All Manufacturers, s T
173} Etectronic Services 5.00% exclutiing Apple 050% R _ﬁpi.lle ;
. AllManufacturers, 1 2ol T e
:.174) Handheld Accessories 7.50% excluding Apple osu% K Apple o
) . AllManufacturers, 1 oo b L
.175) 'Imaging Accessories 5.00% excluding Apple 05{)% - B Al?ple: :
. All Manufacturers, e | e e
176) Imaging - Camcerders 5.00% excluding Apple : 05{}% o A_pple. e
R . . All Manufacturers, a | L
177) maging - Digital Cmnera§ . 5.00% excluding Apple 054}% A
178) Intrenal Lab Service 0.008 e
179) Lab fees 0.00% s
180) Managed Services 0.00% CE
181) Miscellaneous solutions- $.00% S
. ) All Manufacturers,
182) Mounting hardware for vehicles 7.50% excluding Apple HS0
) . i All Manufacturers, T E A
183} ‘Networking Warranties - 5.00% exchuding Apple 97,50%7 - Appfe
] " Al Manutacturers, I B
184} Notebook Accessories 7.50% excluding Apple- Otﬁa% L App{e g
185) Notebook Balteries 5.00% All Manufacturers, 050% |- Apple -

ar Wt e = -



186) PC Lab order services - : Q.00% :.:
187) ‘POS Accessaries 2,25% A;’xt‘liz‘iﬁ;";‘;’;’: 050% Apple
188} POS Displays £25% A":;‘é‘ﬁg?}f;ﬁﬁ’:' : osn% Apple
189) Power Accessories 5.00% Ag xﬂi’&;ﬁ;‘;ﬁ:- 050% ‘-::A.gp-!e'
180) Power Surge Protection 5.00% A‘L'x’;’lzg;‘r:g";‘l‘;':' : 050% . ..A;;'jph;.-
191) Power UPS 5.00% Agxﬂm}‘rflg‘ggg":' ‘92,5:;'@_;,,_; B b épﬁi:e'
192) Server Accessories 5.00% Pphiyuhis osn%

193} Sewice Charge 0.00%

194) System Components © 0.00%

195) Training Coutses 4.00%

186) Teaining Reference Manuals 8.00%

1%7) Warranties - Elestionic 5.00% A&mﬁ%ﬁ;ﬁg&f‘ 050% Apple,
196) iPAD/ Tablel Stylus 0.50% e inie e
195) Mouse / Wirist Pads 7.50% Agﬂm‘;:;'f\g;‘:' 050% : Apple
200) Security Locks and Hardware 7.50% A&m’;ﬁ;ﬁ‘;ﬁ'; 050% : _ i@?:éie
201) Tools 7.50% e ' I

203) Document Scanner Accessories 3.00% Agxgzg;ﬁ;c:‘g;f' 050% Apple
204) Flatbed Scanners 3.00% a&gﬁgﬁ;‘f"‘,ﬁ:‘ 050% Appie
205) Mobile Scanners 200% ANl Manufacturers, oso% i App!E

excluding Apple
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" All Manufacturers,

" 0.50%

excluding Apple

206} Network Scanners 3.00% excluding Apple

207} Sheeted Stanners 3.00% ‘“ﬂxﬂﬁg‘.ﬂ;ﬂ:ﬁf - 050% ‘ -Apr:l;; '

208) Wide Farmat Scanners 3.00% Ag;;’ﬁg‘f;g";‘;’;f’ 050% : Y ';-.A;:_ipi_e
1 209) Workgroup / Department Scanner 2.00% Agxﬂmfgﬁ‘;ﬁ{:' ) 050% o ;g-g.p!e'_-'

210} Build to Order Deskiops 3.25% “gxﬂzg‘i"r;f;‘;";f' 050% - Apblei-_ i

211} Netiop 2.25% A!;;‘Eg}g;i‘;;ﬁf:- aso% o ple ‘

212) Peint of Sale 4.25% Ag&:’é}’,:;”;‘:;’:‘ 050% -

213) Ultra Small Form Factor 3.25% A';x’;'lzg‘iﬂ:ﬁ;‘;'g[f' __ 051)% A :5'5_"[_2_":‘:.:

214) Apple/Mac Memory Upgrades 0.50% A&Tﬁg}gﬁ‘:’r&:‘ 050% Appse _-: 5

215) Chips/ SIMMSISIPPs / ROMs 6.00% “‘"e' x’;m;’;;ﬁ;‘;’;’:- i osu% = App!e '

216) Computer Cases 3.25% Agxt’ﬁg?:;f;‘g:;:' 050% - App!e o

217) CPUs/ Fans 5.00% A&tﬂi’;‘;‘}::%”p’:;:- osn% App'!e o

218) Membory Accessories 0.00% . T

219) Motherboards / Chassis 5.00% A&ﬂﬁgﬁ;ﬁ;‘;ﬁs‘ osn% _ :'w_,gﬁpi_é‘

220) 1 ~2 port Serial Boards 7.00% Agﬁ'ﬁ’;}‘;;“;‘g;’jf nscm Apple o

221) 3+ port Serial Boards 7.00% Agx*c"'zz?‘:;ﬁg;f' : 050%

222) Cansole Server 7.000 At Manutacturers, 4o cog, Apple




223) Device Server 7.00% A;'::Eg}’;;ﬁ';’;’:' D..SIW‘B.'- 1 ..:_{\F_;Ple-_
224) Terminal Server 7.00% Aﬂxﬁgﬂ;‘i‘;ﬁ? OSD% . ": H.é;ipl.s.""i
225) Content Managernent 0.00% . _ . .
226) Firewall / VPN Agpiicances 7.00% A eiine anie = 050%

227) Muliifunction Security Appliances " 7.00% A;’xm;‘;:ﬂ’:l?' 050%

228) Netwark Camera Accessories 7.00% Agxﬁzgzﬁ;ﬁu;;f‘ 050% R

229) Network Cameras . . 7.00% Afx“&ig'i"’:;c:;’;’:' 050% 1

230) Physical/Environmental Security 7.00% A::;xlﬁ:l:r::c::;;fl OSD% N ‘.. i

231} Security Applicance Accessoties 7.00% Aé’ xﬂmﬁ{;‘i‘f&f 050%
232} Security Tokens 7.00% Ai’mﬁg?:g’i‘;ﬁ? 050% A

233) Unified Threat Management 7.00% A&“Jﬁ:ﬁ’;;‘;‘;’;’:' ' 050% o

234} 2-way Radios / Wallde Takies 7.50% Al’::ﬁgﬁ‘;;ﬁ;‘;’;f‘ :.'o..'s:q'.ﬂ‘ =

235} Apple Notebooks  D.50% A;‘;“,ﬁg:‘;;“;’;‘;f B uso% -

236) Convenible PCs / State PCs /iPAD ' :4_00%' R oning apte” 1 6':50:96':

237} iPAD | o50% “l'if.ﬂ’&‘.‘;ﬁﬁ“&‘;ﬁ’f uso%

238) Slate Tablet Compucers 4.00% Aé'x";ﬂg'i’r:g";‘;;f' B ii_;m;

239) c_ﬁPsH_DD_A o 7.50% Agxﬂﬁ’;'i‘r:;“:g;’:' ’ 059% I

P A T ™
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* Al Manufacturers,

240y Wireless Comnunication Devices 4.25% excluding Apple E 050% .

241) Batteries 5.00% A&ﬂi’;ﬁ;’iﬂ;ﬁ’ ; 95{)%

242) Power Supplies / Adapters 7.50% A&t’ﬁgﬁ;ﬂ:ﬁ? 050% .

243) l?ackmaunlain Equipment 5.00% Ag::ﬁg'{::igges‘ 050%

244) Remote Power Management 5.000% A‘EXT'EE‘;‘:::;':‘ 950%

245) Surge Suppressors 5.00% Ag:é‘lﬂg';;;‘i;r:!:' 0'.5.0%‘_

246) UPS / Battery Backup 5.00% Axg@gﬂ;ﬁﬁ? 050%

247) 14" & smaller LCD Display 5,00% A‘é‘){":ﬁgﬁ;‘:‘p’;’:' 050%

248) 15-19" LCD Display 5.00% Aé:’;";‘;‘;;’;ﬁ;*:- 9 50% :

248) 15-19" Wide LCD Display 5.00% Ag:mg‘;::‘l’g;’:' 'o'.;f»o_?s_. -

250) 15-19" Wice LED Display 5.00% Al’x“tﬁflg?r[gcl;‘g;':'

251) 2030" LCD Display 5.00% Agx“:lzg‘i‘m’;f’

252) 20-30".W?de' LCD Display 5.00% Agx“;ﬁg‘i‘r:gg”p’;’:'

253) 20-30" Widle LED Display 5.00% A('J"}(“;ﬂ’;‘;}:;‘:g;f- '

254) PColP and Zera Client Displays 5.00% Ag:gg;';;;‘ﬂ;’:'

255) Arm Mounis 5.00% . 'f";xt‘lz‘;}’:;‘ﬁﬁ':' 0.50% _f\ﬁ;__alg_:
5.00% " All Manufacturers, ’ 050% o :..‘-.'A.;;ple;

256) Ceiling Mounts

excluding Apple




All Manufacturers,

T Apple

11.00

Group 11 - Seqvices

257) Combo Mounts 5.00% excting Avgle. 1 050%

259). Desktop Stands / Risers 5.00% A(lelxl\:lzr;;::;cptg;?. 950% : '.:'.‘Aﬁbl.e‘,. .. :

259) Flat Wial Mounts 5.00% “gx";"lﬁg'.l’;g“;‘g;f' ' 050% | | Apple .

260) Mount Accessories 5.00% Agxﬂ?lﬂli‘n';c:;f' 050% :.' Apple

261) Pole Display 5.00% ' f“g;:'lﬂ’;'i‘:;‘i‘g;':' ,. é;m ._ 1 Apple |

262) Stands | Carts / Feet 5.00% A;‘:é'lzg‘iﬂg“:;;f' 050% I

263) Tit Wall Mounts 5.00% Ai_'x“:lzg‘i‘;:c:;r;‘:' usu% s

264) C-Cure Products 0.600 :

265) Istar Products . 0.00% Lo 7

EﬁfgiggnnaiionTechnolngyIEducational 5.00% A!xﬂizrr:gc;zﬁr: 05(}% '4 A pple
e, | Ssconnion

267) Data / Mobility Architect Consultant

See Table 3 below

268) Design and Analysis See Table 3 below
269) Cable Technician See Table 3 halow
270) Configuration See Table 3 balow
271) Engineer See Table 3 below
272) implementation See Table 3 below
273) Instaliation See Table 3 below
274) Project Coordinatar See Table 3 below
275) Project Manager See Table 3 below
276} Technician See Table 3 below
277) Training See Table 3 below

278) Maintenance & Support

See Table 3 below
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279) Solution Architect / Consultant See Table 3 below

280) Staff Augmentation Services and Support See Table 3 below

281) Additional Sewices Offered (please list any
additional services offered and applicable See Table 3 below
discount / fees on a separate page ani attach)

Group 12 - Additionat Products/Services NDt

12.00 Idenllf ed

See Table 2 below

CDW-G- City of MESA- Contract Pricing Structure & Management
CDWsG has confarmed to the National Pricing Discount struciure aligning to the table above- However,:

CDW-G will manage the resultant contract it accordance with CDW-G's taxonomy in tables below, which
shall govern all purchases under the resultant contract - This provides camplete representation of COW-G's
offerings aligned with the scope of the RFP; while maintaining conununy for the City and OMNIA PPA's under
the incumbent contract,

Pricing will be applied to the resultant contract, as listed in the tables below- Table 1 is based on Discount %
off CDWeG's Nationally Advertised Pricing (NAP), publicly verifiable at wwiv.cdwg.com. Additionally, certain
Groups and Products such as Cloud offerings under Group 10, Sennces ricing under Greup 11 and Group
12 are highlighted under Table 2 and 3.

H

Minimum Discount off
CDW+G Advertised

e




GansandFumEMre(O) _. e e 500%

Printing & Docurment. Scanning (P - .- Ll a,r_Jq'%' .
Services (Parter Deivered) ()~ . o sook.
‘Cliént Configure-fo-Order (R) % " . L. 3.25% |
Software () D el e T 00w
Collaboration Hardware (F) .~ .. ° = o7 Lo '6.00%'_
VideogAudio (v) . co o e sot
Caples(hy . . Lo Lt 1s00m
‘Apple (Al Caiegories) R - 050%

CDWG is pleased to offer the City of Mesa and GMNIA Partners Participating Public Agericies
{"PPA" & discount off CDW=-G Nationally Advertised Pricing (NAP) structure.

Cloud ofierings are constanily evolving and increasingly complex, with a range of subscription and
consumption-based offerings, Saas, 1aas, Paas, among cthers, CDW-G's pricing is based on
Discount 0% off MSRP where available 1o CDW-G. In cases where MSRP pricing is not availabla
andfor the gffering is unigue, pricing will be basad on CDWWG invoiced price. This structure
provides the necessary flexibility, 1o enable the City of Mesa and OMNIA Partners Participating
Pubiic Agencies fo make purchases offerings, as cloud offerfings evalve, through Ige of our
conuact.

The City of Mesa and OMNIA Pariners Participating Public Agencies acknowledge that COW-G is
not the provider of the Clowd Services and in purchasing the Cloud Services, City of Mesa, OMNIA
Pariners, and Parlicipating Public Agencies rely only on the Cloud Service.

Provider's service descriptions and the terms and conditions set forth in the Cloud Provider's
Senices Terms and Conditions. Accordingly, City of Mesa and OMNIA Pantners shalf consider the
Cloud Service Provider 1o be the party responsible for providing the Cloud Services and City of
Mesa, OMNIA Partners, and ils smembers/participating entities, may be required to execuie
addilional agreements, priof to provisioning/purchase of certata cloud olfering.

£



CDWsG will provide Customer with a discount as a parcentage off of COW»G's Nationally
Advertised Price {NAF) for the CDW-G defined Product Categaries listed ahove, provided that
Custorer references this Agreement when placing an order with COWsG.

Prices include jowest ground freight within the 48 contiguous United States when referencing this
Agreement. Al orders are subject © CDW-G's standard shipping policies in effect at the time of
arder piacement. In those instances that call for exprass or overnight delivery, shipping costs will
be pre-paid by COWSG and added to the customer invoice.

Ciarifications

*These are services tied to COWeG intemal taxonormy J and Q which includes sihset of offerings
such as configurations, warranty, and specific installation services, and are not subject to a
Statement of Work, These do not inctude the services broken out inthe individual tabs, including
other professional services, which require a mutually executed Statement of Work between
CEW:G and Custoeer.

For group 12, specialized offerings not specifically contemplated under this RFP but existing under
the scope of Technology offerings, CDW-G and OMNIA PPA will mutually agree upon/execute
document; such as a Statement of Wark (SOW), and pricing wilf be based on COW:G invoice.

For Services under Group 11, we have inciuded rate cards with hourly rates/services pricing for
the following categories:

Digital Valogity Sarvices

ServiceNow Sarvices

Ampiitied |7 Services

Staff Augmentation Services

Manaoed Services

Other Professional Services

T



For all hourly rates proposed by CDWAG in this pricing file and contained within our proposal, aur
olferis contingent on & 5% year over year escalation, on the contract’s annual anniversary date,
which will act as a not to exceed rate. Given the timespan between submission and official award
and contract start dates, CDWeG reserves the right to impose up te an additional, one-time 5%
increase in the first year of this agreemem on of after May 1, 2024 to ensure alignment with
standard rate adjustments.

CDWHG has been very successful in managing labor rates during unstable market contlitians
including taking advantage of our vast in-house, in-market resources and certified, approved
subcontract pool while also leveraging remote services, where practical and applicable. During the
contract tem, CDWeG reserves the right to propose changes to labor rate categories to reflect
extraordinary market conditions which might impact labor rates and present ta City of Mesa and
OMNIA Paniners tor review and approval. City of Mesa and OMNIA Partners will review and
approve such rates through a mutually agreed upon amendment no later than 30 calendar days
upon presentaticn.

Services requiring 2 specific Statement of Work (SoW) must be mumé]ly executed between the
customer ang CDW-G before work begins, We have provided & sample SoW at the end of Tab E
in our response.

For any service engagement, if there are applicable Travel and Expenses (T&E) charges. they will
be agreed and mutually executed upon in a comprehensive Statement of Work, However, CDWsG
will utlize its national tootprint of service providers and in-market engineers. We also utilize remote
technologies and services where applicable to mitigate such expenses.

Digital Velocity Services

Hourly Rate

ovs Diﬁltai Stralééy Consuitéﬁt - — $30500
- DVSDigital Product SHategist T S L5270
DVS Principal Engineer/Tech Lead . - $35000
DVS Archiect - S ] 530000
DVS Serior Engmeér — — ‘3250.00
DV Engineer -, R S

DVS Associate Engineer ' 520000
DV Program Manager - % BN

DVS Sr, Technical Projer.t Manager . $230;;)D

‘ DV Technical Project Manager -

DVS Project Coordinator




ServiceNow Solutions Services

Hourly Rate

1 ServiceNow Assaclate Project Manager:

ServiceNow Asscciate Consulting Engineer

$170.00
ServiceNow Engagement Manager. - $235.00-. "
ServiceNow Business Procass Consultant

$255.00

. ServiceNow Prindipal Consultant: ™. i §aTE

ServiceNow Organizational Change
Management Consultant - $275.00

ServieeNGY Ine g Expert

8250000 1 .

ServiceNow Quality Assurance Expert

-ServiceNow Solution Architect. -

ServiceNow Technical Consultant/Developer

“SenvceNow Trainer

Managed Services

Managed Service Monthly Price*
Basic/EssentialiPreriun Support for AWS, Foes are bas
GCP. and AZURE tustomers aciual

‘Basic Service ~$0to. 10 I

Basic Service - $10K to $250K As invoiced

,Basic Service - $250K+

“Asinvoiced !

Essendal Setvice - $0 10 $35K As nvoiced

[ ESsenedl Senvice - S35 7K -

S nyoiced

Essential Senvice - $75K+ As Invoiced

+



¥ senace - S0t S Aslovoiced
Premium Service - $100K to $250K As Invaiced
- Premium Servige < 250Kk 0 T LT a0 A lvoloed L

*If CDW-G is billing the customer for Basic consumption, o pricing uplift is applied.

PERCENTAGE BASED ON MONTHLY CLOUD CONSUMPTION

The offered pricing discount below applies to a la carte and bundle packages of Gopher appfications.

Amplified IT SaaS Offerings*

Option Discaunt off MSRP

~Gopher products _ . ;
Litile SIS - ong

SaaS iterms are priced-at a 2% Discount off MSRP. Amplified IT MSRP can be found at the
following link: hitps:{www.ampliiedit.com/msrp/

B e aaant]



Amplified Services

Google for Educations (GFE})

Option Discount off MSRP

GFE Fudi - Higher €4

GFE KickStart Packag 2
GFE Suppart - Suppnrt Honrs
GFESupport= 20 Support Hours ™ - .0 1k e e
GFlé Supp;::rt - 40 Sﬂp};ort.Huurs

-GEE Support - Adhoc Support Hours:. X e L
North Ametican GFE Technical Cnllaburahve 206
GFE TramingiConsukancy - Ful Doy Orsie ' :
GFE Chrome Checkup

Amplified IT Admln Leve1 2 Certlficatlon
Training - Self-Paced . . -

.Amplified’ I Secumy Spialist
Cemﬁcahon Ttamlng + Self-Pe 5 ; :
Ampl:f ied 1T Admin Security Bundle 2%

*These sewvices are available 1o educaltion entities only.

Staff Augmentation Services

£
E

Standard -Level

Solations Architedts ' $175.00

[ SheRefiabity Enginests - - s :

Network Administratars ' $100.00 ' ' ] - $115.00 §125.00. L




Network Enginesis

$135.00 -

- $150.00

. $165,00

Network BAs/BSAs $130.00 $135.00 5140.00
“Sysiems AGITSTErS $115.00 - $130:00_ L $146.00
Systems Eﬁgineers $140.00 $155.00 $170.00
Bysiens BASIBEAS $135.00 $145.00 §i5500.
Storage Engineers $165.00 %160.08 $195.00
Virtualization Enginegts $138.00- $155.00 - $280.60
Salestoroe Adrmstraiors $125.00 $155.00 $185.00
Salesforce Enginears $175.00. $165.00 - §215.00 .
éa!esiorce Developers $165.00 $175.00 $185.00
SericeNow ACMINIStralors $185.00" - $165.00 - $175.00
SenviceNow Engineers $165.00 $180.00 $195.00
“ServiceNow Developers - | $150.00° S168.00 - 180,00
Solarwinds Engingers %165.00 $180.00 $205.0¢

AWS Engineets - " T$185.00- “$205.00 iSPE500 .
AWS Developers $170.00 $175.00 $180.00

Azuse Engineers $160.00 - $19500 saisg0-
Azure Dévelopers $135.00 $145.00 $160.00

GCP Engineers $206.00. $235.00 . 5265.00 .
GCP Developers $200.00 $235.00 $265.00
Front-end Developers - - +$165.00 - . $170.00 $175.00°
Back-end Developars $170.00 $180.00 $185.00

Srala Developers - §200,60 ¢ ogEE0. * $725.00.
Project Managers $135.00 $150.00 $165.00
Siim Masters $165.00 " $180.00° g195.00
Devoi:s éngineers $165.00 $1.75.00 $190.00
Software Development Eng'me_er'ip T_est- 17000 L $180.00 '33_95..00 i
InfoSes Anysts $145.00 $160.00 $175.00
Quality Assurance Analysts . $140.00 . - $150.00 $160.007 .
Quality Assurance Engineefs $140.00 $150.00 $160.00




Managed Services ApHication

IMicroSell SystemiCerler Cnnf iguration”
Manaper (SCOM) - “Gold - i

Microscft Astive Dlreclnry Small

Environment 2-10 DCs - Gold . $_5é5.1q
DHCP Support add 1o MS AD DOV .. 7 . 7 missed ©
Microsoft Active Directory - Medium :
Environment 11-20 DCs - Gold $828.00

-Michosoft Active Bitectory - Large: ;
..Enwunmem 21+ DCs - Gold

Microsoft Active Birectory Federatlon o
Sences (ADFS) - Gold $745.20

Managed Services Backup

ltem

Commvaylt RMS Béckup Environmeﬁl SM: 1
250 VMs - Gold $1.138._50_

Cumrnvaull RMS Backup Envnronmem Med

251-600 VMs - Gold . L $1.656.0Q .

“Cammvault RMS, Backup Enwmnrnen! Large ;
601+ 1000 VMs - Gold: ™

Cammvault RMS Backup Envlronment XL

1000+ VM - Gold . . $2.622.00
Vesam RS SNE 1250 VNS - Gald T T G AR
Veeam RM5 Med: Z51-600 VMs - Goid 3166600

'Veaam RMS Lrg: 601-1000 VMs < Gald

Veeam RMS XL: 1000+ VMs Gold

"EMC Avamar RMS SN 1:250 Vs - GO,

EMC Avamar RMS Med: 251-600 VMS -Gold . $1,656.00

: EMC Avamar RMS Lig: 601-:1000 VMs = Gold = =011 e '-5.52,070.00 o

EMC Avamar RMS XL: 1000 Vs - Gald o g2.622.00 -




“EM mcomasn Gold

Mlcrnsoft Systerm Center DPM - SM <100 -
Gold

$1,656.00

‘Microsoft System Center BPM - Med 100 L
500- Gold.. .

Microsoft System Cemer DFM Lrg >500
Gold

Linux ors (Red HaUSUSE) Gold

RIS - Gad

IBM System | - Gold

Managed Services Security

Ci.scn Firepower Services. (Per Sensor) - Gold

$313.26

Clseo Fitepower Threat Defedser - Gold .

FEI420 0

Palo Alto Firewall wo Panorama - Gold $523.02

PalS Ao Frewalwpanowama- Gold -~ T geaa0e Lo o
Palo Alta Pangrama - Goid $253.92

-Ciseo ldendity Services Engine (ISE) - Gold . CUERERET R T
#nﬁinet Firewail wo FoniMahaéer - Golﬁ $52:§.DZ

Fortinet Firewall W F?Qrﬁﬁa“rjaggér =Gold k33,09,

. Forﬁnet ForiManager - Gold 5253‘9'2

Fortinet ForiAnalyzer ~Gold - ST e e

stcu Umbrelia - Gold (Per User)

5084




Managed Services Virlualization

VMware ESXI -Gold

Nutanlx AV - Gold

Wicrosot Fypery - GO

Managed Services Storage

| Controller::iBIV Storags Virnsdlization (prced -
percnntruller) [Gald ;

Storage: Disk per 1 TB Raw ]Far fsrsl 100 TB]
- Gold

' Storage: Disk per 1 TB Raw 1Far TBscw
:100:7B]~ Gold* b %

SAN Switeh - Gold L

Cali Comro. Cisco CUCMIIM&P Server -
Gold

“Gall Cnmrol‘ Cism Un y Connewon o

Call Control: Ciscn Voice Gateway - Gold

“Cali'Control: Clsco Busmess Edmon 6000_
Llfe!ma Gold : . :

Call Contm! Cisco Auendant Console
{CUxAC) - Gold

-Call Contru! \rrstaPe:m Attendam Consnle e
Gold" :

$517.50




Call Control: Ciseo Calt Manager Express -

Gold $172.50

 Call.Control: Cisco Unif ed Border Elemem T
(CUBEY < Gald 5.

Call Control: Cisco Prime License Manager
(ELMPLM) - Gold

. Call Control: Cisco Prime Cnl!aboratlon
Deploymem Gold - "

911: Cisco Emergency Responder [CER) -

cold $379.50

Voite Mail: Cisco Unity Expréss - Gold = 77 o wni - 200 D $1720800

(N;g}glcﬁllﬂn InformaCast from Stnglewue - $379.50

Cali Experiénce Testing - ZCPH Guld < BATRA0

Managed Services Contact Center

Contar,t Center Umﬁed Contar.t Center
Enterprise Server (UCCE) - Gold
{Includes: CVP Ca¥ Server, CVP Reporting

Server, CVP VXML Server, Call Server, Data

Seyver. Administration Server (AW-HDS- $434.70
DDS), Historical Data Server (HDS), Client

Administrative WorkStation (Client AW),
Central Controller, Dialer, Logger, CUIC,
Rogger, and Peripheral Gateway (PG). )

- Contact Center: Ctscol Ca!abno QUi
'Manageme '(QM) Gotd

Contact Cenler Cnscul Ca!abno Work!orce
Management (WFM) - Gold

Contact Cemer' V’nua]azed Voice Browset
-(VVB) - Gold

Contact Cenler. UCC Express (UCCX)I
Finesse - Gold

(Contact Center Express, Cisco Finesse, or . $434.70
IPIVRIVRU)

Contédey Center; Cisco Unrﬁed Iulelllgence
Cenler Goid .

Conlacl Center: SocaaIMmer Gold

R —



Contadt Conter: 2ng Dashbuards and
Wallboards - Gold: N
Contact Center: Emall Enteracuun Manage:
(EMIWIM/CIM) - Gold

‘Contact Center: Emerpnse Chat and Erna:l S
{ECE)- Gold* : ' )
Contact Center: eGain Analytlcs Gold
Contact Centet: ESNA Cloudlink - Gold., « &
CVP: CVP Cperations Console - Gold
CVP: SIP Proty.(CUSE) - Gold .~

CVP: Ingress Gateway - Gald .
TCVP: VXML Gateway - Gold . o S
Bucher and Suter (Connector for
Salesforee.com) - Gokl

Managed Services UC Video

item

stcoWebEx Ciaud Connecled Audlo Gold — $-;-124..817
_Cisto Meeting Place: EXpress = Gold:: oLV R ¥ N
UC Video: Cisco Meeting Server (CMS) - . $207.00
Gold : i
uc Vldeo Cisco Meetmg Manager (CM

‘Gold :

LC Vi deo Cisco Te[epresenne Content
Server - Gold

uc V’den Expressway—c ) Exbréésway-E'
Gold ;
uc Vdeo Tele Tesense Managemem Suue'
{TMS} - Gold F . : 1750
- Ciseo Wehex Hyhnd Dlrectury Conneclo i
Gold

uc Vdeo PEX!P lnﬁnltyn’ Inﬁmty Cunnect
Management Nade - Gold

UC Video: PEXIPInﬁnItyH |n|ty Connect
“Conféisncing Note - Gold:

ue \ﬁden MSE Chassus Gold
uc Video MCU MSE Biade Gold:
UC Vdeo. Gateway (GW) MSE Blade Gold

R T S et



‘Uc Video:: Endpoim ‘Manager

UC Video: Telepresense Sarver Blage - Gold . $103.50 .

UC Video: Telepresense MCU = Gold %71 % $103:50

Bucher and Suter (Connector for
Salesforce.com) - Gold $138.00

Managed Additional Services

These rates are subject to re-evaluation after the initial contraci hase 1errn.

‘Time and materials support - ouf of Scope services

Hourly price is $240

Recuring services are subject to monthly minimum fees and time and materials support is subject
ta additional terms

Unscheduled after hours support is 2x hourly rate with a 2 hour minimum requirement

Managed Services Application requires a specific Statement of Work executed between the
customer and COWG,

Other Professional Services

Hourly Rate
Associate: ConSuln ! :

Consulting Engineer $215.00

Senior Consulung Eng res|

Technical Lead J Principal Cnnsulnng
Engineer

Enterprise Consuling Archiect |

Business Consulting Analyst

P ACTISTaior

Project Manager

Senior Project Manager . .

Enterprise Project Manager PMO Lead K IR T $230.00
. Pragram Manager- i RIS

Technicat Architect . $350.00

tncident-Responder/Forensic Analyst - - 7 T T gaR0 00 L et L
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