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DuPage County Sheriff
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Qverall Dimensians:
74"High x 122"Wide x 18" Deep
Floor Standing on 8° Base

Networks Evidence Management
Special Notes:
7 ] 7 A = 3 Door number stickers on each door
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L} L] = L] L] = L] . Suggested # of 15A Circuits: 1
{ In-Compartment 120v
¢ Total Devices: 8
. z i Total Amps: TBD
{ Suggested # of 15A Circuits: TBD
t |
R L ST | B K f‘ I { SKU List
| 1x AT2-TM-FW-04U-2020-CR-BC
3x Half Module, Medium 2 Door. Solid
i 3x Half Module, Small 4 Door. Solid
| 2x Module, Wide 4 Door, Solid
% i 3x Madule. Double Tall 2 Door. Salid
i | 6x Madule, Tall 1 Door, Salid
i

Internal Dimensions
WxDxH
Bx 7.67x 147x 88"
12x 7.67x147x 397
6x 7.67x 147x 38.27
Bx 17.5"x 14"x 39"
6x175"x14"x 1867

(Use Case: Evidence Management
Revision #: 3

Date Produced: 08/28/24

LSa[es Rep: Tara S.

120V outlet available in these
compartments
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Real Timed DuPage County Sheriff
Networks Refrigerated Lockers

Refrigerated Locker
Non Pass Through

Overall Dimensions:
67.5"High x 30"Wide x 27" Deep

6 AssetTracer

N

Special Notes:
Refrigerated locker
Door label stickers on each door

Power Requirements
Terminal Compartment
Draw @ Peak: 15A
Expected Draw: 10A
Suggested # of 15A Circuits: 1

SKU List
1x AT2-TM-FW-04U-2020-CR-BC
1x Refrigerated lockers

Internal Dimensions
WixDxH
6x35"Hx24"Dx82°W

rUse Case: Evidence Management
Revision #: 4

Date Produced: 08/28/24
kLSale-s Rep: Tara S.
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. REAL TIME NETWORKS INC.
R eO I TI m @ Head Office: 16-1833 Coast Meridian Road
Port Coquitlam, BC, V3C 6G5
www.realtimenetworks.com

Networks

Fax: 604-941-8480

QUOTATION-21354646324
Sourcewell: 110923-DBM

ATTN: JASON SNOW, INFORMATION TECHNOLOGY OPERATIONS MANAGER
DUPAGE SHERIFF'S OFFICE
501 NORTH COUNTY FARM ROAD
WHEATON, IL
60187

September 23, 2024

QUOTATION PREPARED BY: TARA SADLER

Part # Qty. Description Unit Price Ext. Price
AssetTracer Locker Management System - 38 Compartment Single Sided Evidence Locker $48,195.00 $48,195.00
AT2-TM-FW-04U-2020-BC-CH 1 |AT2-Terminal for Barcode Reader and Card Reader
USB HID-POS 1 |Barcode Reader/Scanner
RDR-800W1AKU-C72 1 Prox Card Reader
Laptop Salid 2 Module, Wide 4 Door, Steel
Full Size Solid 6 [Module, Tall 1 Door, Steel
Half Cell Phone Solid 3 |Half Module, Small 4 Door, Steel
Half Small Solid 3 |Half Module, Medium 2 Door, Steel
Short Gun Solid 3 [Module, Double Tall 2 Door, Steel
AT2-ST-FW-6018-ASSY 2 |AT2-Top, Slope, 3 Full Wide, Assy, 60W X 18D X 07H
AT2-CB-FW-201508-ASSY & |AT2-Base, Closed, Full Wide, Assy, 20W X 15D X 08H
120V 20 [120V Power Cable to Compartment, per Door fee
AT4053-S 1 |Door and Locker Sticker Labels (grey over black), per Locker Assembly
1 |Refridgerated 6-Compartment Locker $44,666.00 $44,666.00
Includes terminal, card acces, barcode reader and software
Approved Multi-System 10% ($9,287.00) ($9,287.00)
System Subtotal $83,574.00
Annual Fees $1,500.00 $3,000.00
RTN-HUB 2 RTNHub software Yearly Licence for Asset Tracer, per Terminal
Additional Fees
1 |Shipping. excluding all duties, fees, import taxes and other charges $2,550.00 $2,550.00
1 |Onsite Technical Services & Installation & Remote Training $4,400.00 $4,400.00
TOTAL QUOTE $93,524.00

QUOTE IS VALID UNTIL OCT 10th 2024

The clientis responsible for arranging the installation and availability of all necessary data connections and electrical power for the equipment, Specifically, this includes ethernet cabling for network connections and appropriate
power outlets. These facilities should be set up in accordance with the load requirements of the installed equipment and should comply with local electrical codes. Please note that our quotes do not cover the provision of ethernet
or power cablingto the locationwhere the equipment will be installed.

All Prices are inUS Dollars, See Terms and Conditions Payment Terms: 50% deposit on order placement, 50% due upon delivery
GOODS WILL NOT BE SHIPPED UNTIL THE DEPOSIT IS PAID IN FULL. FAILURE TO PROVIDE THE DEPOSIT WILL RESULT IN A SHIPPING DELAY.

1 Year Limited Hardware and Software Warranty

By signing below, I/we, acknowledge and accept the terms of the quote provided, and agree to move forward with the products and services as outlined.

Signature Date



1. Applicability. These terms and conditions of sale ("Terms™) and any other
terms referenced in these Terms are the only terms which govem the sale of
the goods ("Goods"), license of software (*Software”), and provision of
services ("Services”, and collectively the “Work™) by Real Time Networks Inc.
("RTN") to the customer ("Customer”), all as identified in RTN's quotation
("Sales Quotation”) and any RTN-provided schedule or exhibit. The Sales
Quotation, these Terms, any RTN-provided schedules and exhibits, and any
applicable software license agreement (collectively, this "Agreement”)
comprise the entire agreement between the Parties, and supersede all prior or
contemporansous understandings, agresments, negotiations, representations
and wamanties, and communications, both written and oral. These Terms
prevail over any of Customers general terms and conditions of purchase
regardless of whether or when Customer has submitted its purchase arder or
such terms. Fulfilment of Customer's order does not constitute acceptance of
any of Customer's generzal terms and conditions of purchase and does not
serve to modify or amend these Terms. Commencement by RTN of any part of
the Work at Customer's request shall constitute Customer's agreement that
this Agreement govemns the provision of the Work.

2, i f . RTN will deliver the Goods within a reasenable time
after the later of. (a) receipt of Customer's purchase order or Sales Quotation,
signed by the Parties; and (b) receipt by RTN of Initial Payment Unless
otherwise agreed in writing by the Parties, RTN shall deliver the Goods to
Customer's address specified in the Sales Quotation (the "Delivery Point™)
using RTN's standard methods for packaging and shipping such Goods.
Delivery shall be made DAP Delivery Point, according to Incoterms 2020. RTN
may make partial shipments of Goods to Customer.

3. Inspection. Customer shall inspect the Goods within 3 days of receipt
(Inspection Period”). Customer will be deemed to have accepted the Goods
unless it notifies RTN in writing during the Inspection Period of any Goods
which do net conform to the specifications in the Sales Quotation and furnishes
such viitien evidence or other documentation as reasonably required by RTN.
If Customer timely notifies RTN of any such nonconforming Goeds, RTM shall,
in its sole discretion, (i) replace such nencenforming Goods with conforming
Goods, or (ii} credit or refund the Price for such nonconforming Goods.

4, Restocking Fee for Certain Stock items. For Goods which RTN deems
resalable stock Goaods, at RTN's sole discretion, Customer may return such
stock Geods within 10 days aiier delivery provided that: (a) RTN authorizes the
return; (b) such stock Goods are new, unused, and in original packaging; (c)
Customer pays a minimum 25% restocking charge; and (d) Customer pays all
costs related to retum shipping, including duties and taxes.

5. Software. RTN supplies Goods with ceriain Software, whether standard
or custom-developed. All Software is licensed or provided as a service and is
not sold. Software is subject to the separate agreements provided by RTN,
including but not limited to any software license agreements, end user license
agreements, operating manuals or other documentation (“software license
agreements”). Customer agrees that it will be bound by such software license
agreements. If there is a conflict or inconsistency between this Agreement and
those of a software license agreement, the terms of the software license
agreement will contral. If a software license agreement or other license terms
are not separately agreed or do not accompany Software included with the
Goods, then RTN hereby grants Cusiomer a non-exclusive, revocable, non-
assignable right to access and use such Software solely as necessary for
Customer to operate the Goads. Nothing in this Agreement shall be construed
to grant any rights or license to use any Software in any manner or for any
purpose not expressly permitted by the applicable software license agreement.
For a period of 12 months afier delivery of the Goods, RTN will provide
Customer, at no additional charge, with (a) all software updates that RTN may,
in its sole discretion, make generally available to its buyers of Goods
("Updates”);, and (b) lechnical support services for the Goods and Software by
email, telephaone, and video conference, as reasonably determined by RTN.
Customer vill install all updates as soon as practicable after receipt. RTN shall
provide Customer with additional Updates and technical support services
after the initial 12 months SOLELY if Customer purchases such Updates
and technical support services pursuant to separate Extended Service
Plan (ESP) or similar agreement. Customer may be required to pay annual
recurring fees for some Software and/or Services after the initial 12
months if indicated on the Sales Quotation. Such Software may lose
some or all functionality and such Services may not be provided if such
annual recurring fees are not paid by Customer.

6. Performance of Services RTN shall use reasonable efforts to mest any
performance dates to render the Services specified in the Sales Quotztion, and
any such dates shall be estimates only. Customer shall (a) cooperate with RTN

erms anc Conditions — Asset Tracer / Key Tracer
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in all matters relating to the Services and provide such access o Customer’s
premises and other facilities as may reascnably be raquested by RTN for the
purposes of perferming the Services; (b) respond promptly to any RTN request
to provide direction, information, approvals, authorizafions, or decisions that
are reasonably necessary for RTN to perform Services; (c) provide such
materials or information as RTN may reasonably request to camy out the
Services in a timely manner; and (d) and ensure that Customer materials or
information are complete and accurate in zll material respects.

7. Customer’s Acts or Omissions. If RTN's performance of its obiigations
under this Agreement is prevented or delayed by any act or omission of

Customer or its agents, subcontractors, consuitants, or employees, RTN shall
not be deemed in breach of ils obligations under this Agreement or othenvise
liable for any costs, charges, or losses sustained or incurred by Customer, in
each case, to the extent arising directly or inciractly from such prevention or
delay.

8. Compensation: Payment Terms.

8.1 Price. Customer shall purchase the Goods and Services from RTN at the
prices set out in the Sales Quotation (*Contract Price®). The Contract
Price excludes withholding, sales, use, excise and other taxes imposed by
any govermmental authority on any amounts payable by Customer.

8.2 Payment Terms. Unless otherwise agreed in writing by RTN, Customer
shall pay (a) 50% of the Contract Price by the earlier of (a) 30 days of
execution of this Agreement, and (b) notice of readiness 1o ship (‘Initial
Payment-), and (b) 50% of the Contract Price within 30 days of delivery
of the Goods to the Delivery Point. Past due invoices vill bear interest at
arate of 1.5% per month calculated daily and compounded monthly (which
is equivalent to 19.56% per annum compecunded annually). RTN is entitled
to, without [liabilify of any kind, stop work in the event any payment
becomes past due. Customer shall not withhold payment of any amounts
due and payable by reason of any set-off of any claim or dispute with RTN.

9. Changes. Any changes requested by Customer fo the Goods, Software,
or Services will be subject to mutual agreement of the Parties in viriting and
equitable adjustment in the Contract Price and any estimated schedule for
delivery of Goods or provision of Services.

10. Work on Customer’s Site. RTN is not responsible to and does not have
authority to conirol, direct or supervise construction, construction means,
methods, techniques, sequences, or safety measures and programs. RTN shall
comply with all health, safety and environmental legislation, regulations,
policies, pracedures and standards appliceble at any Customer site.

11. Limited Warranty.

11.1Warranty — Goods. RTN warrants to Customer that Goods will materially
conform to RTN's published specifications in effect as of the date of
shipment and will be free from material defects in material and
workmanship ("Goods Warranty™). For a period of 12 months from the
date of delivery of the Goods, for any Goods which do not meet the Goods
Warranty, RTN shall, in its sole discretion, either: (a) repair or replace such
Goods (or the defective part) or (b) credit or refund the price of such Goods
at the pro rata coniract rate provided that, if RTN so requests, Customer
shall, at RTN's expense, return such Goods to RTN.

11.2Warrantv — Services. RTN wamants to Customer that it shall periorm the
Services using personnel of required skill, axperience and qualifications
and in a professional and workmanlike manner in accordance with
generally recognized industry standards for similar services (“Services
Warranty”). For a period of 90 days aiter completion of any Services, RTN
shall re-perform any Services which do not meet the Services Warmanty.

11.3DISCLAIMER. EXCEPT FOR THE WARRANTIES SET FORTH IN THIS
SECTION 11, RTN MAKES NO CONDITION OR WARRANTY
WHATSOEVER WITH RESPECT TO THE GOODS, SERVICES AND
SOFTWARE, INCLUDING ANY (A) CONDITION OR WARRANTY OF
MERCHANTABILITY: OR (B) CONDITION OR WARRANTY OF FITNESS
FOR A PARTICULAR PURPOSE; WHETHER EXPRESS OR IMPLIED
BY LAW, COURSE OF DEALING, COURSE OF PERFORMANCE,
USAGE OF TRADE OR OTHERWISE. THE REMEDIES SET FORTH IN
SECTION 11 SHALL BE THE CUSTOMER'S SOLE AND EXCLUSIVE
REMEDY AND RTN'S ENTIRE LIABILITY FOR ANY BREACH OF THE
LIMITED WARRANTIES SET FORTH IN SECTION 11.

12. Indemnification. RTN shall defend and indemnify Customer from and

against any losses, damages, claims, judgments, penalties, fings, costs, or

expenses of whatever kind, including reasonable attorneys’ fees, that are

awarded against Customer arising out of any third-party claim alleging that
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Customer's use of any of the Goods or Services infringes any intellectual
property right of a third party. The foregoing abligation will not apply to the
extent that the alleged infringement arises from: (a) use of the Goods or
Services in combination with data, software, hardware, equipment, or
technology not provided by RTN or authorized by RTN in writing; (b)
modifications 1o the Goods or Services not made by RTN; or (c) third-party
products.

13. LIMITATION OF LIABILITY.

13.1LIABILITY NOT EXCLUDED. NOTHING IN THIS AGREEMENT SHALL
LIMIT OR EXCLUDE RTN'S LIABILITY: (A) FOR ANY MATTER IN
RESPECT OF WHICH IT WOULD BE UNLAWFUL FOR RTN TO
EXCLUDE OR RESTRICT LIABILITY; (B) THIRD-PARTY CLAIMS THAT
ARE SUBJECT TO INDEMNIFICATION UNDER SECTION 12; OR (C)
RTN'S LIABILITY FOR FRAUD, OR FOR PERSONAL INJURY OR
DEATH CAUSED BY ITS GRCSS NEGLIGENCE OR WILLFUL
MISCONDUCT.

13.2 LIMITATIONS ON LIABILITY. SUBJECT TO SECTION 13.1 AND TO THE
EXTENT PERMITTED BY APPLICABLE LAW, WHETHER ARISING OUT
OF OR RELATED TO BREACH OF CONTRACT, TORT (INCLUDING
NEGLIGENCE), BREACH OF STATUTORY DUTY, OR OTHERWISE, IN
NO EVENT SHALL: (A} RTN BE LIABLE FOR ANY LOSS OF PROFIT,
LOSS OF GOODWILL, LOSS OF REVENUES, LOSS OF DATA, LOSS
CAUSED BY DELAY, OR FOR ANY INDIRECT, SPECIAL, OR
CONSEQUENTIAL LOSS OR DAMAGE, ARISING OUT OF OR
RELATING TO ANY BREACH OF THIS AGREEMENT, AND (B) RTN'S
AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS
AGREEMENT EXCEED 100% OF THE TOTAL OF THE AMOUNTS PAID
AND PAYABLE TO RTN UNDER THIS AGREEMENT.

14. Insurance. During the term of this Agreement, RTN shall, at its own
expense, maintain and carry insurance in full force and effect including, but not
limited to, {a) commercial general liability (including bodily injury and property
damage, products — completed operations, and personal injury and adveriising
injury) with a imit of USD $5,000,000 per occurrence and in the aggregate; and
(b) emors and omission [Habiliiy (including information loss risk and
communications risk) with a limit of USD $2,000,000 per occumence &nd in the
aggregate. RTN shall ensure that all foregoing insurance policies: () are issued
by insurance companies with a Best's Rating of no less than A-; (ii) provide
Customer with 30 days' advance written notice in the event of a cancellation in
RTN's insurance palicy; (jii} except where prohibited by law, name Customer
as an additional insured; and (iv) provide that such insurance be primary and
non-centributory. RTN shall, atits own expense, maintain and carry in full force
and effect a worker's compensaticn and insurance account in good standing
with the applicable provincial workers' compensation board and provide
evidence of is registration. Upon Customer’s request, RTN shall provide
Customer with a cerlificate of insurance for insurance coverages required by
this Seclion 14.

15. Compliance with Laws_ Each Pariy shall at all times (a) comply with all
federal, state, provincial, and local laws, ordinances, regulations, and orders,
and (b) obtain and maintain all cerfifications, credentials, authorizations,
licenses, and permits, that are materially necessary and applicable to the
operation of its business and to the performance of its obligations under this
Agreement. The Custemer shall not, and shall not permit any third parties to,
directly or indirectly, export, re-export, or release any Goods or Software to any
jurisdiction or country to which, or any party to whom, the export, re-export, or
release of any Goods or Software is prohibited by applicable federal or foreign
law, reguiztion, or rule.

16. Termination. Either Party may terminate this Agreement immediately by
serving written notice on the other Party if the other Pariy (a) commits a breach
of any of its major obligations under this Agreement which is not capable of
remedy or which is capable of remedy but is not rectified within 14 days of
receipt of notice of the breach; or (b) is subject to voluntary or involuntary
bankruptcy proceedings or becomes insolvent.

17. Confidential Information. All non-public, confidential or proprietary
information of a Party (*Disclosing Party™), including but not limited to
specifications, samples, patterns, designs, plans, drawings, documents, data,
business operations, customer lists, pricing, discounts or rebates, disclosed by
Disclosing Party to the other Party (*Receiving Party™), whether disclosed
orally or disclosed or accessed in written, electronic or other form or media,
and whether or not marked, designated or otherwise identified as "confidential
in connection with this Agreement is confidential, solely for the use of
performing this Agreement and may not be disclosed or copied unless

Terms and Con
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authorized in advance by Disclosing Party in writing. Upon Disclosing Party's
request, Receiving Party shall promptly return all documents and other
materials received from Disclosing Party. Disclosing Party shall be entitied to
injunctive relief for any viclation of this Section 17. This Section 17 does not
apply to information that is: (a) in the public domain; (b) known to Receiving
Pariy at the time of disclosure; or {c) rightfully obtained by Receiving Party on
a non-confidential basis from a third party.

18. Intellectual Pro Rights. Customer acknaviiedges that, as between
Customer and RTN, RTN owns all intellectual property rights in and to the
Software and Documentation end, with respect to Software provided by a third-
party, the applicable third-party Software provider owns all right, title, and
interest, including all intellectual property rights, in and to such Software.

19. Force Majeure. No Party shall be liable or responsible to the other Bady_
or be deemed to have defaulted under or breached this Agreement, for any
failure or delay in fulfilling or performing any term of this Agreesment (except for
any obligations to make payments to the other Pariy), when and to the extent
such failure or delay is caused by or results from acts beyond the impacted
Party's reasonable control.

20. Governing Law. This Agreement and all matters arising out of or relating
to this Agreement, including tort and statutery claims, are governed by, and
construed in accordance with, the laws of the state or province in which the
Delivery Point is located. The United Nations Convention on Contracts for the
Intemational Sale of Goods shall not apply.

21. Dispute Resolution. Any dispute arising out of or in connection with this
Agreement, including any question regarding iis existence, validity or
termination, shall be referred to and finally resolved by arbitration administered
by: (a) if the Delivery Point is in Canada or any country which is not the United
States, the Vancouver International Arbitration Centre in accordance with its
Domestic Arbitration Rules, and the place of arbitration shall be Vancouver,
British Columbia, Canada; or (b) if the Delivery Point is in the United States,
the American Arbitration Association in accordance with its Commercial
Arbitration Rules, and the place of arbitration shall be the city nearest the
Delivery Point, or as otherwise agreed by the Parties. The number of arbitrators
shall be 1. The award shall be final and binding on the Parties and may be
entered and enforced in any court having jurisdiction.

22. Notices. All notices, requests, consents, claims, demands, y3ivers and
other communications hereunder (each, a "Notice™) must be in writing and
addressed to the Pariies at the addresses set forth in the Agreement or te such
other address that may be designated by the receiving Parly in writing. All
Notices must be delivered by personal delivery; nationally recognized overnight
courier; certified or registered mail (in each case, retum receipt requested,
postage prepaid); or (except for commencement of proceedings) email (with
confiration of receipt, such as “read receipt” function, retum email, or other
form of written acknowisdgment). A Notice is effective only (a) upon receipt by
the receiving Party, and (b) if the Party giving the Nofice has complied with the
requirements of this Section 22.

23. Miscellaneous. Capitalized terms have the meanings set out in this
Agreement K any provision of this Agreement is invalid, illegal, or
unenferceable in any junisdiction, such invalidity, illegality, or unenforceability
shall not affect any othar provision of this Agreement or invalidate or render
unenforceable such provision in any other jurisdiction. Any provision that, .
arder 1o give proper effect to its intent, should survive expiration or termination
of this Agreement, shall survive the expiration or earlier termination of this
Agreement. Any amendment to this Agreement must be in wrifing and executed
by both Parties. RTN may assign any of its rights or delegate any of its
obligations to any affiliate or to any party acquiring all or substantially al] .qof
RTN's assets. No waiver by a Party of any of the provisions in this Agreement
is effective unless explicitly set forth in writing and signed by such Party. No
waiver by a Party shall operate or be construed as a waiver in respect of any
failure, breach or default not expressly identified by such written waiver,
whether of a similar or different nature, and whether occurring before or after
that waiver. This Agreement may be executed in counterparts (each of which
is deemed an original, but all of which together is deemed to be one and the
same agreement) and delivered by facsimile or by e-mail in Poriable Document
Format (*PDF’). There are no intended third-party beneficiaries of this
Agreement. The Parties have expressly requested thet this Agreement and all
related documents be drafted in English only. Les Parties aux présentes ont
demandeé que la présente convention et fous les documents qui y sont afférents
solent redigés en anglais seulement. If this Agreement is franslated into any
other language, the English language version shall prevail.
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Jason Snow, Information Technology Operations Manager
Dupage Sheriff's Office

501 N. County Farm Road

Wheaton, IL 60187

September 24, 2024
Dear Mr. Snow,

Subject: Waiver of Deposit Requirement for Evidence Locker

We are writing in response to your recent inquiry regarding the purchase of an AssetTracer
Evidence Locker, as detailed in our Sales Quotation No. 21354646324 dated September 24, 2024.

At Real Time Networks Inc. (RTN), our standard practice is to require a 50% initial deposit upon
the execution of the agreement, with the balance due upon delivery. However, after careful
consideration of your request, we are pleased to waive the initial deposit requirement for this
specific transaction.

Accordingly, we will issue an invoice for the full contract price at the time of shipment. We expect
that payment will be made promptly upon receipt of the invoice, without delay, consistent with our
agreed terms.

This letter confirms the waiver of the initial deposit requirement and underscores our mutual
understanding that full payment will be due at the time of shipment.

We value your business and are dedicated to meeting your needs. Should you have any questions
or require further clarification, please feel free to contact us.

Sincerely,

Mike French, CEO

. 1800331-2882 53 info@realtimenetworks.com & realtimenetworks.com






