Q Siteimprove

GENERAL SERVICES ADMINISTRATION
Federal Acquisition Service

Authorized Federal Supply Schedule FSS Price List

On-line access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order are available through GSA
Advantage!®, a menu-driven database system. The INTERNET address GSA

Advantage!® is: GSAAdvantage.gov.

MULTIPLE AWARD SCHEDULE (MAS)
FSC GROUP: Information Technology

SITEIMPROVE, INC.
5600 W 83rd St Ste 500
Minneapolis, MN 55437
Phone: (855) 748-3467
Fax: (800) 409-5612
Website: www.siteimprove.com
Contract Administrator: Kevin Renner
Email: gsa@siteimprove.com

CONTRACT NUMBER: GS-35F-036CA

PERIOD COVERED BY CONTRACT:
October 24, 2014 through October 23, 2029

Price List is current through Modification PS-0049, dated September 30, 2025

Business Size: Other than Small Business

For more information on ordering, go to the following website: https://www.gsa.gov/schedules
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CUSTOMER INFORMATION

Table of Awarded Special Item Numbers with appropriate cross-reference to page numbers:

SIN SIN Description

54151ECOM | Electronic Commerce and Subscription
Services

OLM Order-Level Materials

Note: Contractor has been awarded all SINs under the Cooperative Purchasing and
Disaster Recovery programs.

Identification of the lowest priced model number and lowest unit price for that model for each
special item number awarded in the contract. This price is the Government price based on a unit
of one, exclusive of any quantity/dollar volume, prompt payment, or any other concession
affecting price. Those contracts that have unit prices based on the geographic location of the
customer, should show the range of the lowest price, and cite the areas to which the prices apply.
See below.

If the Contractor is proposing hourly rates a description of all corresponding commercial job
titles, experience, functional responsibility and education for those types of employees or
subcontractors who will perform services shall be provided. If hourly rates are not applicable,
indicate “Not applicable” for this item. See below.

Maximum Order:

54151ECOM: $500,000

OLM: 8250,000

Minimum Order: $100.00

Geographic Coverage (delivery Area): Domestic

Point(s) of production (city, county, and state or foreign country): Same as Contractor
Discount from list prices or statement of net price: Refer to attached Awarded Pricelist
Quantity discounts: None

Prompt payment terms: 0%, Net 30 Days.

Information for Ordering Offices: Prompt payment terms cannot be negotiated out of the
contractual agreement in exchange for other concessions.
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9. Foreign items (list items by country of origin): A/l items are U.S. made end products, designated
country end products, Caribbean Basin country end products, Canadian end products, or
Mexican end products as defined in the Trade Agreements Act of 1979, as amended.

10a. Time of Delivery (Contractor insert number of days): Specified on Task Order

10b. Expedited Delivery. The Contractor will insert the sentence “Items available for expedited
delivery are noted in this price list.” under this heading. The Contractor may use a symbol of its
choosing to highlight items in its price list that have expedited delivery: Contact Contractor

10c. Overnight and 2-day delivery. The Contractor will indicate whether overnight and 2-day
delivery is available. Also, the Contractor will indicate that the schedule customer may contact
the Contractor for rates for overnight and 2-day delivery: Contact Contractor

10d. Urgent Requirements. The Contractor will note in its price list the “Urgent Requirements”
clause of its contract and advise agencies that they can also contact the Contractor’s
representative to affect a faster delivery: Contact Contractor

11. F.O.B Points: Destination

12a. Ordering Address: Same as Contractor

12b. Ordering procedures: See Federal Acquisition Regulation (FAR) 8.405-3.

13. Payment address: Same as Contractor

14. Warranty provision: Refer to attached GSA Approved EULA

15. Export Packing Charges (if applicable): N/4

16. Terms and conditions of rental, maintenance, and repair (if applicable): N/4

17. Terms and conditions of installation (if applicable): N/4

18a. Terms and conditions of repair parts indicating date of parts price lists and any discounts from
list prices (if applicable): N/A

18b. Terms and conditions for any other services (if applicable): N/A
19. List of service and distribution points (if applicable): N/4
20. List of participating dealers (if applicable): N/4

21. Preventive maintenance (if applicable): N/A
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22a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency,
and/or reduced pollutants): N/4

22b. If applicable, indicate that Section 508 compliance information is available for the information
and communications technology (ICT) products and services and show where full details can be
found (e.g. contractor’s website or other location.) ICT accessibility standards can be found at:
https://www.Section508.gov/. N/A

23. Unique Entity Identifier (UEI) number: NFJMDNMS8YQN9

24. Notification regarding registration in System of Award (SAM) database: Registered (5M7D3)
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Software-as-a-Service Subscription Agreement

1. DEFINITIONS

a. Interpretation. Capitalized terms used in these Terms and Conditions will have the meanings ascribed to
them in the Agreement or as defined below. Terms other than those defined below will be given their plain English
meaning and terms of art having specialized meanings in the software industry will be construed in accordance with
industry standards. Unless the context otherwise requires, words importing the singular include the plural and words
importing the masculine include the feminine and vice versa where the context so requires.

b. “Affiliate” means any entity directly or indirectly controlling or controlled by or in common control with a
party, where “control” is defined in this context as the ownership of at least fifty percent (50%) or more of the voting
stock or other interest entitled to vote on general decisions reserved to stockholders, partners, or other owners of
such entity. An entity shall no longer be an Affiliate when through loss, divestment, dilution or other reduction of
ownership, the requisite control no longer exists.

C. “Confidential Information” means information that is marked or otherwise identified as confidential or
proprietary, or that would otherwise appear to a reasonable person to be confidential or proprietary in the context
and circumstances in which the information is known or used that either party discloses on or after the Effective
Date, to the other party or its parents, affiliates’ employees, contractors, officers, directors, partners, agents,
attorneys, accountants or advisors. Confidential Information includes: business processes, practices, methods,
policies, plans, operations, services, strategies, techniques, agreements (excepting this Agreement), contracts,
terms of agreements (excepting the terms of this Agreement), transactions, potential transactions, negotiations,
pending negotiations, know-how, trade secrets, computer programs, computer software, applications, operating
systems, software design, web design, databases, records, financial information, results, accounting information,
accounting records, legal information, pricing information (excepting the pricing terms in this Agreement), credit
information, payroll information, staffing information, internal controls, security procedures, sales information,
revenue, costs, communications, original works of authorship, customer information, and customer lists. Confidential
Information does not include information that: (a) was in the public domain prior or subsequent to the time such
portion was communicated to the receiving party, through no fault of that party; (b) was rightfully in the receiving
party’s possession free of any obligation of confidence at or subsequent to the time such portion was communicated
by the disclosing party; (c) was developed by the receiving party independently of and without reference to any
information communicated by the disclosing party; (d) was communicated by the disclosing party to an unaffiliated
third party free of any obligation of confidence; or (e) is approved by the disclosing party for release by the receiving
party. Siteimprove recognizes that Federal agencies are subject to the Freedom of Information Act, 5 U.S.C. 552,
which requires that certain information be released, despite being characterized as “confidential” by the vendor.

2, TERMINATION

When the End User is an instrumentality of the U.S., recourse against the United States for any alleged breach of
this Agreement must be brought as a dispute under the contract Disputes Clause (Contract Disputes Act). During
any dispute under the Disputes Clause, Siteimprove shall proceed diligently with performance of this Agreement,

pending final resolution of any request for relief, claim, appeal, or action arising under the Agreement, and comply
with any decision of the Contracting Officer.

3. INCLUDED SERVICES

Subject to the terms and conditions of this Agreement, Siteimprove will allow the Ordering Activity under GSA
Schedule contracts (“Customer” or “Ordering Activity”) to access to the Included Services.

a. Ownership. Customer acknowledges and agrees that Siteimprove owns and shall remain the sole owner of
all intellectual property rights vested in the Included Services created prior to or during the performance by the
parties of this Agreement. This ownership right includes any inventions, patents, utility model rights, copyrights,
design rights, mask works, trademark rights, or know-how, whether registered or not.
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b. Use. The right to access the Included Services is worldwide, non-transferable, non-assignable (except as
permitted in this Agreement) and limited in time to access and use during the Initial and any Renewal Terms and
solely for Customer’s internal business purposes by Customer’s authorized agents. Customer will have access to
the Included Services only for those website domain(s) authorized pursuant to this Agreement.

C. Restrictions. This right is not a perpetual right to use, and Customer has no right to retain or to use the
Included Services after termination of the Initial or Renewal Term. Customer has no right to rent, lease, assign,
transfer, sublicense, display or otherwise distribute or make the Included Services available to any third party.
Without limiting the generality of any other provisions stated in this Agreement, the Included Services may not be (a)
used in the performance of services for or on behalf of any third party or as a service bureau; (b) modified,
incorporated into or combined with other software, or created as a derivative work of any part of the Included
Services; (c) used to process any sensitive or personal information; or (d) used for any illegal purpose. Customer
may not modify, disassemble, decompile or otherwise reverse engineer the Included Services nor permit any third
party to do so except as expressly permitted by law. Siteimprove reserves all rights not expressly granted to
Customer under this Agreement. The use of Siteimprove’s intellectual property beyond the express access grant in
this Section 3 is outside the scope of this Agreement.

4, REPRESENTATIONS AND WARRANTIES

a. For Siteimprove. Siteimprove represents and warrants that: (i) it has the full power and authority to enter
into and perform its obligations under this Agreement; (ii) this Agreement has been duly authorized, executed and
delivered by it and constitutes the valid, legal and binding agreement of it and is enforceable against it; (iii) entering
into and performing its obligations under this Agreement will not result in any breach of, or constitute a default
under, any other agreement to which it is a party; and (iv) the Included Services will perform substantially as
described in this Agreement , provided that it is used in accordance with the Agreement, including on the specified
domains. These representations and warranties are only for the benefit of Customer.

b. For Customer. Customer represents and warrants that: (i) it has the full power and authority to enter into
and perform its obligations under this Agreement; (ii) this Agreement has been duly authorized, executed and
delivered by it and constitutes the valid, legal and binding agreement of it and is enforceable against it; (iii) entering
into and performing its obligations under this Agreement will not result in any breach of, or constitute a default
under, any other agreement to which it is a party; and (iv) it has full and legal right or authorization to display,
disclose, transfer, assign or convey the information set forth and accessible on the websites on which the Included
Services will be administered.

C. Limited Warranty. Siteimprove warrants that the Included Services will, for a period of sixty (60) days from
the date of your receipt, perform substantially in accordance with Included Services written materials accompanying
it. EXCEPT AS EXPRESSLY SET FORTH IN THE FOREGOING, Except for the express representations and
warranties listed in this Agreement, each party makes no representations or warranties of any kind, whether express
or implied, and expressly disclaims all warranties of title, non-infringement, merchantability, and fitness for a
particular purpose. Unless set forth in this Agreement, no oral or written information or advice given by either party
will create a representation or warranty.

5. LIMITATION OF LIABILITY

a. In no event will either party or its agents, officers, directors, employees, successors, or assigns be liable to
the other party or its agents, officers, directors, employees, successors, or assigns, for any indirect, incidental,
consequential, punitive, or other special damages. This limitation includes any loss of profits, business interruption,
goodwill, loss of data/content or the restoration of any of those items. The foregoing limitation of liability shall not
apply to (1) personal injury or death resulting from Licensor’s negligence; (2) for fraud; or (3) for any other matter for
which liability cannot be excluded by law.

b. In addition to and without limiting the generality of Section 5(a), the aggregate liability of either party for any
and all claims arising out of or relating to this Agreement will, in any circumstances, be limited to the Contract Price.
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6. CONFIDENTIALITY

Each party will: (a) hold Confidential Information in confidence; (b) use its best efforts to protect Confidential
Information in accordance with the same degree of care with which it protects its own Confidential Information; and
(c) not disclose the other party’s Confidential Information to any third party, except in response to a valid order by a
court or other governmental body or as required by law.

The receiving party will promptly give notice to the disclosing party of any unauthorized use or disclosure of the
disclosing party’s Confidential Information. The receiving party agrees to assist the disclosing party in remedying
any such unauthorized use or disclosure of the disclosing party’s Confidential Information. At any time, upon written
request, the receiving party will return or destroy the Confidential Information that the disclosing party has provided
to it.

7. GOVERNING LAW

This Agreement will be governed by and construed in accordance with the Federal laws of the United States of
America.

8. STANDARD SCHEDULE 70 TERMS

Nothing contained herein shall be construed in derogation of the U.S. Department of Justice’s right to defend any
claim or suit brought against the U.S. pursuant to its jurisdictional statute 28 U.S.C. § 516.

Notwithstanding the terms of the Federal, State, and Local Taxes Clause, the contract price excludes all State and
Local taxes levied on or measured by the contract or sales price of the services or completed supplies furnished
under this contract. The vendor shall state separately on its invoices taxes excluded from the fees, and the
Customer agrees either to pay the amount of the taxes (based on the current value of the equipment) to the
contractor or provide evidence necessary to sustain an exemption, in accordance with FAR 52.229-1 and FAR
52.229-3.

The Anti-Assignment Act, 41 USC 6305, prohibits the assignment of Government contracts without the
Government's prior approval. Procedures for securing such approval are set forth in FAR 42.1204.

Ownership of derivative works should be as set forth in the copyright statute, 17 U.S.C. § 103 and the FAR clause at
52.227-14, but at a minimum, the Ordering Activity shall receive unlimited rights to use such derivative works at no
further cost.

This Agreement, together with the underlying GSA Schedule Contract, Schedule Pricelist, and Purchase Order(s),
sets forth the entire agreement and understanding of the Parties relating to the object hereof and merges all prior
discussions and agreements of the matter hereof between them.

A negotiated purchase order would take precedence as the negotiated purchase order would demonstrate any
changes to these terms to meet the ordering activity’s minimum needs.
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