DuPage Public Safety Communications

www.ducomm.org

420 N. County Farm Road, Wheaton, IL 60187 (630) 260-7500

June 16, 2026

Ms. Linda Zerwin
Executive Director
DuPage ETSB

420 N. County Farm Road
Wheaton, IL 60187

RE: DU-COMM DEDIR System Application
Director Zerwin,

On May 15, 2025, DU-COMM was approved to become a user of STARCOM21 network. This
milestone enhances our ability to provide reliable, interoperable communication between
operational staff, support staff, member agencies, and the statewide partners with whom
DU-COMM may interface with.

To allow certain DU-COMM staff the ability to interface with our member agencies on STARCOM21,
we are submitting our application for access to the DEDIR System talkgroups allocated to the ETSB
by STARCOM21.

This agreement provides DU-COMM operational staff access in the event of a critical incident
occurring on one of DU-COMM’s fourteen (14) dispatch channels. It ensures operations staff can
oversee the situation, assist telecommunicators, and respond to assigned duties.

We appreciate your consideration of this request and your continued support in advancing public
safety communications for DuPage County.
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