
421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov

DU PAGE COUNTY
Technology Committee

Final Regular Meeting Agenda

Room 3500B11:00 AMTuesday, November 4, 2025

1. CALL TO ORDER

2. ROLL CALL

3. CHAIRWOMAN'S REMARKS - CHAIR COVERT

4. PUBLIC COMMENT

5. APPROVAL OF MINUTES

5.A.

Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, 
October 7, 2025

25-2472

6. PROCUREMENT REQUISITIONS

6.A.

Recommendation for the approval of a contract purchase order to CDW Government, for 
a Microsoft Enterprise Agreement (EA) for all Microsoft Software and Azure Cloud 
Services, for GIS and Information Technology, for the period of December 1, 2025 
through November 30, 2028, for a total contract amount of $4,095,838.65. Contract 
pursuant to the Governmental Joint Purchasing Act, 30 ILCS 525/2 (State of Illinois 
Master Agreement #8250858).

TE-P-0019-25

6.B.

Recommendation for the approval of a contract purchase order to BDO USA LLP, for the 
annual software maintenance of FireEye Security software, for Information Technology, 
for the period of December 10, 2025 through December 9, 2026, for a contract total 
amount of $189,409. This is the third and final optional renewal per lowest responsible 
bidder, bid #22-124-IT.

TE-P-0020-25

6.C.

Recommendation for the approval of a contract purchase order to SHI International Corp, 
for an Enterprise Term Lease Agreement with Adobe Systems Inc., for Adobe software 
licensing for use by DuPage County and the Forest Preserve District of DuPage County, 
for Information Technology, for the period of December 10, 2025 through December 9, 
2026, for a contract total of $155,994.59. Contract pursuant to the Intergovernmental 
Cooperation Act (Sourcewell Contract #121923-SHI). The Forest Preserve will be 
charged back for their portion of this purchase.

TE-P-0021-25
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Technology Committee Regular Meeting Agenda - Final November 4, 2025

6.D.

Recommendation for the approval of a contract purchase order to MHC Software, Inc., 
for annual maintenance of the Enterprise Content Management System that integrates 
with the ERP system for Finance and Human Resources, for Information Technology, for 
the period of December 1, 2025 through November 30, 2026, for a contract total amount 
of $91,930.60. Per 55 ILCS 5/5-1022(c) not suitable for competitive bids. (Sole Source - 
This is proprietary software.)

TE-P-0022-25

6.E.

Recommendation for the approval of a contract purchase order to Critical Power 
Solutions Group, LLC, for the procurement and delivery of an Eaton Uninterruptible 
Power Supply (UPS), for Information Technology, for the period of December 1, 2025 
through November 30, 2026, for a contract total amount of $83,748; per lowest 
responsible bid #25-111-IT.

TE-P-0023-25

6.F.

Recommendation for the approval of a contract to Granicus LLC, for annual support and 
hosting of Legistar legislative management software and streaming services, for 
Information Technology, for the period of December 1, 2025 through November 30, 
2026, for a total contract amount of $45,066.22, per Cooperative Purchasing Agreement 
pricing, in compliance with 30 ILCS 525/2 "Governmental Joint Purchasing Act" NCPA 
01-115.

TE-P-0024-25

6.G.

Recommendation for the approval of a contract purchase order to Verizon Wireless, for 
wireless tablet and machine-to-machine services, for the Sheriff's Office, Division of 
Transportation, Stormwater, and Public Works, for the period of November 16, 2025 
through September 30, 2026, for a total contract amount not to exceed $33,510; contract 
pursuant to the Governmental Joint Purchasing Act, 30 ILCS 525/2 (State of Illinois 
Master Contract #CMS793372P).

TE-P-0018-25

7. INFORMATIONAL ITEMS

7.A.

Recommendation for the approval of a contract purchase order issued to Alliant 
Insurance Services, Inc. (Coalition), to secure cyber liability insurance for the County, for 
Finance - Tort Liability, for the period of December 1, 2025 to December 1, 2026, for a 
contract total amount not to exceed $137,191. Vendor selected pursuant to DuPage 
County Procurement Ordinance 2-353(2).

FI-P-0012-25

7.B.

Agreement between the County of DuPage, Illinois and Oxcart Permit Systems, LLC. 
Overweight/Over Dimension Permitting Services as needed for the Division of 
Transportation, for the period of December 1, 2025 through November 30, 2029. (No 
County cost).

DT-R-0035-25

8. OLD BUSINESS
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9. NEW BUSINESS

10. ADJOURNMENT
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Minutes 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 25-2472 Agenda Date: 11/4/2025 Agenda #: 5.A.
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421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov
DU PAGE COUNTY

Technology Committee

Summary

11:00 AM Room 3500BTuesday, October 7, 2025

1. CALL TO ORDER

11:00 AM meeting was called to order by Chair Covert at 11:00 AM.

2. ROLL CALL

PRESENT Berlin, Chaplin, Childress, Covert, Eckhoff, Galassi, Henry, 
Kaczmarek, Lukas, Martinez, White, and Yoo

3. CHAIRWOMAN'S REMARKS - CHAIR COVERT

Chair Covert thanked the IT Department's GIS team for their work on the pollinator hub site. She 
mentioned that IT staff sent out an email encouraging county staff to create phishing emails that 
can be sent out and tested. She also mentioned that an email regarding training on Artificial 
Intelligence (AI) was sent out yesterday. Upon completion of the AI training, employees will 
gain access to Microsoft Copilot Chat.

4. PUBLIC COMMENT

No public comments were offered.

5. APPROVAL OF MINUTES

5.A.

Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, 
September 16, 2025

25-2263

RESULT: APPROVED

Gwen HenryMOVER: 

SECONDER: Yeena Yoo

6. INTERGOVERNMENTAL AGREEMENTS

6.A.

Intergovernmental Agreement between the County of DuPage ("County") and the 
Lisle-Woodridge Fire Protection District ("District") to permit County staff to create 
drive time polygons from each fire station within the District, as outlined in attachments 
A and B.

TE-R-0002-25

RESULT: APPROVED AT COMMITTEE

Yeena YooMOVER: 

SECONDER: Michael Childress
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Technology Committee Summary October 7, 2025

7. PROCUREMENT REQUISITIONS

A motion was made by Chair Covert to combine items 7.A. through 7.F. under Procurement 
Requisitions. Member Childress moved, seconded by Member Galassi. All ayes. Motion carried.

7.A.

Recommendation for the approval of a contract purchase order to Tyler Technologies, 
Inc., for annual maintenance and support of the Tyler Enterprise Assessment & Tax 
system, Identity Workforce Advanced, and Cashiering for the Tyler IaaS World Software, 
for Information Technology, for the period of January 1, 2026 through December 31, 
2026, for a total contract amount of $1,033,770; per renewal of RFP #18-172-CC.

TE-P-0014-25

Member Eckhoff asked about the Tyler software performance. Mr. McPhearson said that 
from IT's perspective, it is working well. He also noted that judicial departments use a 
different version of Tyler software for other purposes. 

RESULT: APPROVED AND SENT TO FINANCE

Michael ChildressMOVER: 

SECONDER: Kari Galassi

7.B.

Recommendation for the approval of a contract purchase order to Learning Tree 
International USA, Inc., for the procurement of fifteen (15) educational training vouchers, 
which do not expire, for Information Technology, for the period of October 15, 2025 
through October 14, 2026, for a contract total amount of $31,410; contract pursuant to the 
Governmental Joint Purchasing Act, 30 ILCS 525/2 (GSA Schedule GS-35F-369CA).

TE-P-0015-25

RESULT: APPROVED AND SENT TO FINANCE

Michael ChildressMOVER: 

SECONDER: Kari Galassi

7.C.

Recommendation for the approval of a contract purchase order to Granicus LLC, for an 
annual subscription to the GovDelivery software platform used by the County Board to 
send out the County's e-newsletters, paid for by Information Technology, for the period of 
October 26, 2025 to November 30, 2026, for Information Technology, for a contract total 
amount of $36,081.49. Contract pursuant to the Intergovernmental Cooperation Act 
(NCPA Contract #01-115).

TE-P-0016-25

RESULT: APPROVED AND SENT TO FINANCE

Michael ChildressMOVER: 

SECONDER: Kari Galassi
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Technology Committee Summary October 7, 2025

7.D.

Recommendation for the approval of a contract purchase order to Insight Public Sector, 
for the purchase of laptops, desktops, monitors, and docking stations, for the period of 
October 15, 2025 through November 30, 2025, for a contract total amount not to exceed 
$337,369 (IT - $284,174; Finance - $12,203; Human Resources - $5,227; Facilities 
Management - $18,760; Public Defender - $4,270; Office of Homeland Security & 
Emergency Management - $12,735). Contract pursuant to the Intergovernmental 
Cooperation Act (OMNIA Contract #23-6692-03).

TE-P-0017-25

Member Yoo asked for clarification on where the funds for this purchase are coming 
from. Mr. Burnson confirmed that the cost for IT is coming out of surplus funds, and the 
cost for the other departments is coming out of their regular budgets.

RESULT: APPROVED AND SENT TO FINANCE

Michael ChildressMOVER: 

SECONDER: Kari Galassi

7.E.

Recommendation for the approval of a contract purchase order to Emphasys Computer 
Solutions, for the annual maintenance and support of Sympro Treasury Management 
software for the Treasurer's Office, paid for by Information Technology, for the period of 
December 1, 2025 through November 30, 2026, for a contract total amount of 
$29,452.28, per 55 ILCS 5/5-1022(d) exempt from bidding - IT/Telecom purchases 
which do not exceed $35,000.

25-2185

RESULT: APPROVED

Michael ChildressMOVER: 

SECONDER: Kari Galassi

7.F.

Recommendation for the approval of a contract purchase order to Infor (US) Inc., for year 
end patch installation and application support for the Finance, Human Resources, and 
Payroll modules of the ERP system, for the Human Resources Department, for the period 
of December 1, 2025 through November 30, 2026, for a total contract amount of 
$27,101.24. Other professional services not suitable for competitive bid per 55 ILCS 
5/5-1022(c). (Sole Source - this is proprietary software that must be maintained and 
supported by the vendor, Infor (US) Inc.)

25-2281

RESULT: APPROVED

Michael ChildressMOVER: 

SECONDER: Kari Galassi
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Technology Committee Summary October 7, 2025

8. CONSENT ITEMS

8.A.

Information Technology - Infor Inc. 5492-1-SERV - This Purchase Order is decreasing in 
the amount of $18,000, and closing due to the contract expiring.

25-2294

RESULT: APPROVED

Yeena YooMOVER: 

SECONDER: Kari Galassi

8.B.

Information Technology - AT&T Mobility II LLC 5541-1-SERV - This Purchase Order is 
decreasing in the amount of $220,420.69, and closing due to the contract expiring.

25-2295

RESULT: APPROVED

Michael ChildressMOVER: 

SECONDER: Kari Galassi

8.C.

Information Technology - Zion Cloud Solutions LLC 6075-1-SERV - This Purchase 
Order is decreasing in the amount of $80,899, and closing due to the contract expiring.

25-2296

RESULT: APPROVED

Michael ChildressMOVER: 

SECONDER: Kari Galassi

9. OLD BUSINESS

No old business was discussed.

10. NEW BUSINESS

Member Yoo asked about the cost for iLegislate. Mr. McPhearson stated that iLegislate comes as 
an add-on option at no additional cost.

11. ADJOURNMENT

With no further business, the meeting was adjourned.
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0019-25 Agenda Date: 11/4/2025 Agenda #: 6.A.

AWARDING RESOLUTION ISSUED TO
CDW GOVERNMENT

FOR MICROSOFT ENTERPRISE AGREEMENT
FOR  INFORMATION TECHNOLOGY

(CONTRACT TOTAL AMOUNT $4,095,838.65)

WHEREAS, the County of DuPage by virtue of its power set forth in the Counties Code (55 ILCS 5/1-
1001 et seq.) is authorized to enter into this Agreement; and

WHEREAS, pursuant to the Governmental Joint Purchasing Act (30 ILCS 525/2), the County is
authorized to enter into a Joint Purchasing Agreement for Microsoft Enterprise Agreement; and

WHEREAS, pursuant to Intergovernmental Agreement between the County of DuPage and the State of
Illinois Master Agreement #8250858, the County of DuPage will contract with CDW Government; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to CDW Government, for Microsoft Enterprise Agreement, for the period of December 1, 2025
through November 30, 2028, for Information Technology.

NOW, THEREFORE BE IT RESOLVED, that County contract, covering said for Microsoft Enterprise
Agreement, for the period of December 1, 2025 through November 30, 2028, for Information Technology, be,
and it is hereby approved for issuance of a contract by the Procurement Division to CDW Government, 230 N.
Milwaukee Ave., Vernon Hills, IL 60061, for a contract total amount not to exceed $4,095,838.65, per contract
pursuant to the State of Illinois Master Agreement #8250858.

Enacted and approved this 12th day of November, 2025 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK
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Date 9/17/25
Account Manager Meagan

VSL Specialist Mike Buckley

Channel Price Sheet Month Sept

Quote Valid until 12/1/2025

Microsoft Part # Description Level Quantity Price Extended Price Extended Price Extended

AAD-34700 M365 G3 Unified FSA Renewal GCC Sub Per User D 1,135 337.70$        383,289.50$        337.70$           383,289.50$      337.70$        383,289.50$       
AAD-34704 M365 G3 Unified FUSL GCC Sub Per User D 500 397.27$        198,635.00$        397.27$           198,635.00$      397.27$        198,635.00$       
8RI-00005 M365 G5 eDiscovery & Audit GCC Sub Add-on D 1,635 56.30$          92,050.50$          56.30$             92,050.50$        56.30$          92,050.50$         
AAL-45735 M365 G5 GCC Sub Per User D 10 629.01$        6,290.10$            629.01$           6,290.10$          629.01$        6,290.10$           
AAD-63092 M365 F3 Unified GCC Sub Per User D 58 85.65$          4,967.70$            85.65$             4,967.70$          85.65$          4,967.70$           
VWN-00001 M365 F5 eDiscovery & Audit GCC Sub Add-on D 58 42.76$          2,480.08$            42.76$             2,480.08$          42.76$          2,480.08$           
EP2-24658 M365 Copilot GCC Sub Add-on D 30 376.20$        11,286.00$          376.20$           11,286.00$        376.20$        11,286.00$         
8S2-00003 Copilot Studio Legacy USL GCC Sub Per User D 6 -$              -$                     -$                 -$                    -$              -$                    
7E7-00001 Planner & Project P3 FSA GCC Renewal Sub Per User D 11 239.26$        2,631.86$            239.26$           2,631.86$          239.26$        2,631.86$           
7MS-00001 Planner & Project P3 GCC Sub Per User D 9 281.40$        2,532.60$            281.40$           2,532.60$          281.40$        2,532.60$           
1O5-00001 Power Automate Premium GCC Sub Per User D 3 165.53$        496.59$               165.53$           496.59$              165.53$        496.59$              
6U1-00004 Power BI Premium USL GCC Sub Per User D 2 206.41$        412.82$               206.41$           412.82$              206.41$        412.82$              
DDJ-00001 Power BI Pro GCC Sub Per User D 4 103.08$        412.32$               103.08$           412.32$              103.08$        412.32$              
P3U-00001 Visio P2 GCC Sub Per User D 50 140.70$        7,035.00$            140.70$           7,035.00$          140.70$        7,035.00$           

-$              
AAD-34700 M365 G3 Unified FSA Renewal GCC Sub Per User D 550 337.70$        185,735.00$        337.70$           185,735.00$      337.70$        185,735.00$       
AAD-34704 M365 G3 Unified FUSL GCC Sub Per User D 35 397.27$        13,904.45$          397.27$           13,904.45$        397.27$        13,904.45$         
P3U-00001 Visio P2 GCC Sub Per User D 1 140.70$        140.70$               140.70$           140.70$              140.70$        140.70$              

-$              
9GS-00135 CIS Suite Datacenter Core ALng SA 2L D 136 188.85$        25,683.60$          188.85$           25,683.60$        188.85$        25,683.60$         
9GA-00313 CIS Suite Standard Core ALng SA 2L D 96 40.25$          3,864.00$            40.25$             3,864.00$          40.25$          3,864.00$           
359-00961 SQL CAL ALng SA User CAL D 30 38.75$          1,162.50$            38.75$             1,162.50$          38.75$          1,162.50$           
228-04433 SQL Server Standard ALng SA D 2 166.66$        333.32$               166.66$           333.32$              166.66$        333.32$              
7JQ-00343 SQL Server Enterprise Core ALng SA 2L D 48 2,552.14$     122,502.72$        2,552.14$        122,502.72$      2,552.14$     122,502.72$       
7NQ-00292 SQL Server Standard Core ALng SA 2L D 120 665.62$        79,874.40$          665.62$           79,874.40$        665.62$        79,874.40$         
QEJ-00003 Visual Studio Ent with GitHub ALng SA D 12 1,106.66$     13,279.92$          1,106.66$        13,279.92$        1,106.66$     13,279.92$         
QEK-00003 Visual Studio Pro with GitHub ALng SA D 3 317.01$        951.03$               317.01$           951.03$              317.01$        951.03$              
6VC-01254 Win Remote Desktop Services CAL ALng SA UCAL D 350 26.84$          9,394.00$            26.84$             9,394.00$          26.84$          9,394.00$           
9EA-00039 Win Server DC Core ALng LSA 2L D 34 348.53$        11,850.02$          348.53$           11,850.02$        348.53$        11,850.02$         
9EA-00278 Win Server DC Core ALng SA 2L D 42 142.96$        6,004.32$            142.96$           6,004.32$          142.96$        6,004.32$           
9EM-00270 Win Server Standard Core ALng SA 2L D 210 21.95$          4,609.50$            21.95$             4,609.50$          21.95$          4,609.50$           

-$              
6QK-00001-12-SLG Azure prepayment D 45 1,254.00$     56,430.00$          1,254.00$        56,430.00$        1,254.00$     56,430.00$         
6QK-00001-36-SLG Azure prepayment D 32 3,657.50$     117,040.00$        3,657.50$        117,040.00$      3,657.50$     117,040.00$       
J5U-00004-12-SLG AzureprepaymentG ShrdSvr ALNG SubsVL MVL Commit Provision D 1 -$              -$                     -$                 -$                    -$              -$                    

Total 1,365,279.55$     Total 1,365,279.55$   Total 1,365,279.55$    

Three Year Total 4,095,838.65$     

No Tax Referenced
EA Renewal - 8020472

New Enrollment Start Date: 12/1/2025
State Master Agreement: 8250858

IL Sourcewell Contract

Terms and Conditions of sales and services projects are governed by the terms at: 
http://www.cdwg.com/content/terms-conditions/product-sales.aspx

Online Services - Lead Enrollment

Notes

 Software Assurance Products

Azure 

Annual Payment

Tenant ID: DuPage County Sheriff

CDW Government, LLC
Microsoft Enterprise 6.6 Agreement Pricing

Enterprise Quote
for

DuPage County Procurement Services

Customer to make three annual payments to CDW•G

Year 1 Year 2 Year 3
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Carts and Furniture

Desktop Computers

Data Storage/Drives

Enterprise Storage

Accessories

Power, Cooling & Racks

Category Description Discount Category Description Discount
A Cases and Backpacks 9% O Charging Carts 7%
A Headphones & Speakers 9%
A Keyboards/Keypads 9%
A Mice and Trackballs 9%
A Notebook Accessories 9%

Services (Partner Delivered)
Category Description Discount

Q Warranties-Product Protection 7.25%A Robotics 9%
A Tablet Accessories 9%

Client Configure-to-Order
Category Description Discount

R Client Configure-to-Order 3.75%
Category Description Discount

B Batteries 5%
B Power Supplies/Adapters 5%
B Rackmounting Equipment 5%
B Remote Power Management 5%
B Surge Suppressors 5%
B UPS/Battery Backup 5%

Category Description Discount
C Apple Desktops 0.5%
C Computer Cases 3.75%
C Desktop Memory Upgrades 3.75%
C PC Compatible Desktop Computer 3.75%
C PC Compatible Workstations 3.75%
C Thin Clients 3.75%
C Windows Based Terminals 3.75%

Category Description Discount
D CD/DVD/Blue Ray Drives 7%
D Consumer SSD 7%
D Desktop NW Attached Storage 7%
D Disk Duplicators 7%
D Flash Memory 7%
D Floppy Disk Drives 7%
D Hard Drives 7%
D Media 7%
D Storage Enclosures/Mounting HW 7%

Category Description Discount
E BU/DR Infrastructure 7.75%
E Drive Arrays 7.75%
E Enterprise Hard Drives 7.75%
E Enterprise SSD 7.75%
E Interfaces Controllers 7.75%
E Optical Drives 7.75%
E Rackmount NW Attached Storage 7.75%
E Storage Networking 7.75%
E Tape Automation (Lib/Changers) 7.75%
E Tape Backup Drives 7.75%

Software
Category Description Discount

S Aggregation Services Software 5.75%
S AI Software 5.75%
S Application Suites 5.75%
S Audio/Video Production 5.75%
S BU/DR Software 5.75%
S Business Analytics 5.75%
S CAD/CAM Software 5.75%
S Cisco One Software 5.75%
S Cloning Software 5.75%
S Communication/Internet Soft 5.75%
S CRM Software 5.75%
S Data Capture Software 5.75%
S Database Software 5.75%
S Design and Graphics 5.75%
S Desktop Applications 5.75%
S Digital Signage Software 5.75%
S Document Management Software 5.75%
S Entertainment/Education Soft 5.75%
S Financial Software 5.75%
S Flow/Org Chart Software 5.75%
S Integrated Product Suites 5.75%
S Legal Software 5.75%
S Mainframe Software 5.75%
S Mobile Device Enablement SW 5.75%
S Network Connectivity/Emulation 5.75%
S Network Management Software 5.75%
S Operating Systems 5.75%
S Physical Security Software 5.75%
S Portal Software 5.75%
S Programming Software 5.75%
S Reference Software 5.75%
S Security Software 5.75%
S Software Documentation & Media 5.75%
S Storage/SAN Management Softwar 5.75%
S Technical Support 5.75%
S Telephony Software 5.75%
S Unified Communication 5.75%
S Utility Software 5.75%
S Virtualization Software 5.75%
S Voice Recognition 5.75%
S Web Software 5.75%

Notebook/Mobile Devices

Point of Sale/Data Capture

Services (CDW Delivered)

Category Description Discount
F Connected Devices 5%
F Peripheral & Barcode Scanners 5%
F POS Systems 5%
F Thermal Printers 5%
F Wireless Communication Devices 5%

Category Description Discount
J Central Services - Repairs 0%
J Classroom Training 0%
J Configurations 0%
J Field Services 0%
J Installations 0%
J OnSite Services 0%
J Remote Services 0%

Category Description Discount
L Apple Notebooks 0.5%
L Mobile Workstation 5%
L Notebook Computers 5%
L Notebook Memory Upgrades 5%
L Tablets 5%

Video & Audio
Category Description Discount

V Cameras 7%
V Commercial Television 7%
V Computer Displays 7%
V Digital Signage Display 7%
V Graphics Cards 7%
V Interactive Flat Panel Display 7%
V Interactive Whiteboards 7%
V Media Player 7%
V Medical Displays 7%
V Mounts & Stands 7%

Cables
Category Description Discount

W Audio/Video Cables 15%
W Miscellaneous Cables 15%
W Network Cable Accessories 15%
W Network Cables 15%
W Parallel and Serial Cables 15%
W SCSI/IDE/floppy cables 15%
W USB/FireWire Connectivity 15%

State of Illinois Sourcewell Participating Agreement 
25-448D OIIT-TELEC-P-80070
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0020-25 Agenda Date: 11/4/2025 Agenda #: 6.B.

AWARDING RESOLUTION ISSUED TO
BDO USA LLP

FOR FIREEYE SOFTWARE SUPPORT AND MAINTENANCE
FOR INFORMATION TECHNOLOGY

(CONTRACT TOTAL AMOUNT $189,409.00)

WHEREAS, bids have been taken and processed in accordance with County Board policy; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to BDO USA LLP, for the renewal of software maintenance for FireEye Security software, for the
period of December 10, 2025 through December 9, 2026, for Information Technology.

NOW, THEREFORE BE IT RESOLVED, that said contract is for the renewal of software maintenance
for FireEye Security software, for the period of December 10, 2025 through December 9, 2026, for Information
Technology, be, and it is hereby approved for issuance of a contract by the Procurement Division to BDO USA
LLP, 1420 Kensington Road, Oak Brook, IL 60523-2144, for a contract total amount not to exceed
$189,409.00, per lowest responsible bid #22-124-IT.

Enacted and approved this 12th day of November, 2025 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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BDO	Digital,	LLC	
2715	Jorie	Blvd	
Suite	100
Oak	Brook,	Illinois	60523
United	States
(P)	630-572-0240	
	

Date
Sep	08,	2025	08:21	AM	CDT

Modified	Date
Sep	08,	2025	08:56	AM	CDT

Quotation		(Open)

Quote	#	
570778		-	rev	1	of	1

Description
FireEye	renewal,	exp	12/9/25

SalesRep
Engers,		Julie	
(P)	630-371-9487	

Customer	Contact
Hamlin,		Joe	
(P)	630-407-5063	
Joe.Hamlin@dupagecounty.gov	

	

Customer	
Dupage	County	(23302)	
Hamlin,	Joe
421	North	County	Farm	Road
Wheaton,	IL	60187
United	States
(P)	630-407-5000	
	

Bill	To	
Dupage	County
Godzicki,	Sarah
421	North	County	Farm	Road
Wheaton,	IL	60187
United	States
(P)	630-407-5000	
Sarah.Godzicki@dupagecounty.gov
	

Ship	To	
Dupage	County
Hamlin,	Joe
421	North	County	Farm	Road
Wheaton,	IL	60187
United	States
(P)	630-407-5000	
Joe.Hamlin@dupageco.org
	

	

Customer	PO: Terms:
Undefined

Ship	Via:
FedEx	Ground

Special	Instructions: Carrier	Account	#:

	

#	 Description Qty Unit	Price Total

1		 Renewal	Email	Security,	Enterprise	Cloud	Edition,	with	Antivirus/Antispam	and	Platinum	Support,	per	Mailbox-	1Y	 3000	 $20.24	 $60,720.00	

2		 2500CM	Virtual	Appliance	1	Yr	PTM	 1	 $2,249.00	 $2,249.00	

3		 Renewal	Network	Security	Enterprise	NX	Edition,	with	2-Way	andPlatinum	Support,	per	Mbps-1Y	 1000	 $48.04	 $48,040.00	

4		 Renewal	Endpoint	Security	Enterprise	Essentials	Edition,	with	2-Way	and	Platinum	Support,	per	Endpoint-	1Y	 2500	 $28.62	 $71,550.00	

5		 Hellix	AWS	Ed	1	Yr	 50	 $137.00	 $6,850.00	

6		 CM	2500	Cloud	Support	 1	 $0.00	 $0.00	

	

Current	support	expires	December	9,	2025
Quote	includes	one	years	support	for	12/10/25	-	12/9/26

All	prices	are	subject	to	change	without	notice.	Supply	subject	to	availability.
Shipping	costs	are	estimates	and	could	vary.

	

Subtotal: $189,409.00
Tax	(.0000%): $0.00

Shipping: $0.00
Total: $189,409.00
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0021-25 Agenda Date: 11/4/2025 Agenda #: 6.C.

AWARDING RESOLUTION ISSUED TO
SHI INTERNATIONAL CORP

FOR AN ENTERPRISE TERM LICENSE AGREEMENT
FOR INFORMATION TECHNOLOGY

(CONTRACT TOTAL AMOUNT $155,994.59)

WHEREAS, the County of DuPage by virtue of its power set forth in the Counties Code (55 ILCS 5/1-1001 et.
seq.) is authorized to enter into this Agreement; and

WHEREAS, pursuant to the Intergovernmental Cooperation Act, the County is authorized to enter into a Joint
Purchasing Agreement for an Enterprise Term Lease Agreement (ETLA) with Adobe Systems Incorporated for Adobe
software licensing for use by DuPage County and the Forest Preserve District of DuPage County; and

WHEREAS, pursuant to the Intergovernmental Agreement between the County of DuPage and Sourcewell
Contract #121923-SHI, the County of DuPage will contract with SHI International Corp; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a contract to
SHI International Corp, for an Enterprise Term Lease Agreement (ETLA) with Adobe Systems Incorporated for Adobe
software licensing for use by DuPage County and the Forest Preserve District of DuPage County, for the period of
December 10, 2025 through December 9, 2026, for Information Technology.

NOW, THEREFORE BE IT RESOLVED, that County contract, covering said for an Enterprise Term Lease
Agreement (ETLA) with Adobe Systems Incorporated for Adobe software licensing for use by DuPage County and the
Forest Preserve District of DuPage County, for the period of December 10, 2025 through December 9, 2026, for
Information Technology, be, and it is hereby approved for issuance of a contract by the Procurement Division to SHI
International Corp, 290 Davidson Avenue, Somerset, New Jersey 08873, for a contract total amount not to exceed $

155,994.59, per contract pursuant to Sourcewell Contract #121923-SHI.

Enacted and approved this 12th day of November, 2025, at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Pricing Proposal
Quotation #:  26707298
Created On:  10/2/2025
Valid Until:   12/9/2025

 
IL-County of DuPage   Inside Account Manager

 
Joe Hamlin
421 N. County Farm Road
Wheaton, IL 60187
United States
Phone: (630) 407-5063
Fax:  
Email: Joe.Hamlin@dupageco.org

 

Precilla Lin
290 Davidson Ave
Somerset NJ 08873
Phone: 732-564-8143
Fax:
Email: Precilla_Lin@shi.com

All Prices are in US Dollar (USD) 
  Product Qty Your Price Total

 
1 Adobe Sign for Enterprise Subscription - Each Subscription (# Specified Below) - 12

Months **Inclusive of Up To 5,000 Transactions (Subscription Limit)** 
   Adobe - Part#: 65318659 
   Contract Name: Sourcewell- Technology Products & Solutions 
   Contract #: 121923-SHI 
   Coverage Term: 12/10/2025 – 12/9/2026

1 $12,242.27 $12,242.27

 
2 Adobe Acrobat Pro Enterprise Term License - Per User - 12 Months 

   Adobe - Part#: 65286686 
   Contract Name: Sourcewell- Technology Products & Solutions 
   Contract #: 121923-SHI 
   Coverage Term: 12/10/2025 – 12/9/2026

515 $123.71 $63,710.65

 
3 Adobe Creative Cloud (All Apps) Pro with Adobe Firefly Enterprise Term License -

Per User - 12 Months 
   Adobe - Part#: 65330520 
   Contract Name: Sourcewell- Technology Products & Solutions 
   Contract #: 121923-SHI 
   Coverage Term: 12/10/2025 – 12/9/2026

53 $1,061.86 $56,278.58

 
4 Adobe Creative Cloud Single App Pro with Adobe Firefly Enterprise Term License -

Per User - 12 Months 
   Adobe - Part#: 65330514 
   Contract Name: Sourcewell- Technology Products & Solutions 
   Contract #: 121923-SHI 
   Coverage Term: 12/10/2025 – 12/9/2026

10 $469.07 $4,690.70

 
5 Adobe Sign for Enterprise Subscription - Professional Services (See attachment for

SOW) - 12 Months 
   Adobe - Part#: 65315954 
   Contract Name: Sourcewell- Technology Products & Solutions 
   Contract #: 121923-SHI 
   Coverage Term: 12/10/2025 – 12/9/2026

1 $5,154.64 $5,154.64

 
6 Adobe Acrobat Pro Enterprise Term License - Per User - 12 Months 

   Adobe - Part#: 65286686 
   Contract Name: Sourcewell- Technology Products & Solutions 
   Contract #: 121923-SHI 

75 $123.71 $9,278.25

43



   Coverage Term: 12/10/2025 – 12/9/2026

 
7 Adobe Acrobat Pro Enterprise Term License - Per User - 12 Months 

   Adobe - Part#: 65286686 
   Contract Name: Sourcewell- Technology Products & Solutions 
   Contract #: 121923-SHI 
   Coverage Term:   – 12/9/2026 
   Note: **Prorated by 6 months**

75 $61.86 $4,639.50

 
Total $155,994.59

Additional Comments

Thank you for choosing SHI International Corp! The pricing offered on this quote proposal is valid through the expiration date listed
above. To ensure the best level of service, please provide End User Name, Phone Number, Email Address and applicable Contract
Number when submitting a Purchase Order. For any additional information including Hardware, Software and Services Contracts,
please contact an SHI Inside Sales Representative at (888) 744-4084. SHI International Corp. is 100% Minority Owned, Woman
Owned Business. TAX ID#  ; DUNS#  ; CCR#  ; CAGE 1HTF0

The products offered under this proposal are resold in accordance with the terms and conditions of the Contract referenced under
that applicable line item.
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	*+,-./	01�	0�,2	34	01-5	63.0,7809	:+;;<-�,	=-<<	27-.07-.	83��,7/�	43,	.�0=3,>	5�8+,-0?	7.@	;,-�78?	<-7A-<-0?
	B1�	83��,7/�	27?	A�	�.@3,5�@	3.	7.301�,	43,2	34	<-7A-<-0?	83��,7/�	3,	=,-00�.	3.	7	507.@7<3.�	;3<-8?
	B1�	-.5+,7.8�	2+50	83��,	8<7-25	=1-81	27?	7,-5�	4,32	47-<+,�	34	:+;;<-�,C5	5�8+,-0?	,�5+<0-./	-.9	A+0	.30	<-2-0�@	039	832;+0�,	70078>59	+.7+013,-D�@	788�559	@-58<35+,�	34	.30	;+A<-8	@707	E	-.8<+@-./	A+0	.30	<-2-0�@	039	83.4-@�.0-7<	3,	;,-�70�	-.43,270-3.9	0,7.52-55-3.	34	7	832;+0�,	�-,+59	3,	@�.-7<	34	5�,�-8�
			 F-.-2+2	<-2-05G		H�9���9���	;�,	388+,,�.8�	H�9���9���	7..+7<	7//,�/70�		I7-<+,�	34	:+;;<-�,	03	27-.07-.	01�	,�J+-,�@	-.5+,7.8�	=-<<	83.50-0+0�	7	270�,-7<	A,�781	�.0-0<-./	:3+,8�=�<<	03	-22�@-70�<?	0�,2-.70�	01-5	63.0,780	43,	@�47+<0
			K
	6L
BMIM6NBL:	OI	MP:Q
NP6L
	R,-3,	03	8322�.8-./	+.@�,	01-5	63.0,7809	:+;;<-�,	2+50	4+,.-51	03	:3+,8�=�<<	7	8�,0-4-870�	34	-.5+,7.8�9	75	��-@�.8�	34	01�	-.5+,7.8�	,�J+-,�@	+.@�,	01-5	63.0,780
	R,-3,	03	�S;-,70-3.	34	01�	;3<-8?T-�5U9	,�.�=7<	8�,0-4-870�5	2+50	A�	27-<�@	03	:3+,8�=�<<9	���	��01	:0,��0	P3,01�7509	R
O
	K3S	��V9	:07;<�59	FP	W�XYV	3,	5�.0	03	01�	:3+,8�=�<<	:+;;<-�,	*���<3;2�.0	N@2-.-50,703,	755-/.�@	03	01-5	63.0,780
	B1�	8�,0-4-870�5	2+50	A�	5-/.�@	A?	7	;�,53.	7+013,-D�@	A?	01�	-.5+,�,T5U	03	A-.@	83��,7/�	3.	01�-,	A�17<4
		I7-<+,�	03	,�J+�50	8�,0-4-870�5	34	-.5+,7.8�	A?	:3+,8�=�<<9	3,	47-<+,�	34	:+;;<-�,	03	;,3�-@�	8�,0-4-870�5	34	-.5+,7.8�9	-.	.3	=7?	<-2-05	3,	,�<-���5	:+;;<-�,	34	-05	@+0-�5	7.@	,�5;3.5-A-<-0-�5	-.	01-5	63.0,780
		6
	N**MBMOPNZ	MP:Q
L*	LP*O
:LFLPB	NP*	R
MFN
[	NP*	POP\6OPB
MKQBO
[	MP:Q
NP6L	6ZNQ:L
	:+;;<-�,	7/,��5	03	<-50	:3+,8�=�<<	7.@	-05	R7,0-8-;70-./	L.0-0-�59	-.8<+@-./	01�-,	344-8�,59	7/�.059	7.@	�2;<3?��59	75	7.	7@@-0-3.7<	-.5+,�@	+.@�,	01�	:+;;<-�,C5	8322�,8-7<	/�.�,7<	<-7A-<-0?	-.5+,7.8�	;3<-8?	=-01	,�5;�80	03	<-7A-<-0?	7,-5-./	3+0	34	780-�-0-�59	]3;�,70-3.59̂	3,	]=3,>̂	;�,43,2�@	A?	3,	3.	A�17<4	34	:+;;<-�,9	7.@	;,3@+805	7.@	832;<�0�@	3;�,70-3.5	34	:+;;<-�,
	B1�	;3<-8?	;,3�-5-3.T5U	3,	�.@3,5�2�.0T5U	2+50	4+,01�,	;,3�-@�	0170	83��,7/�	-5	;,-27,?	7.@	.30	�S8�55	3��,	3,	83.0,-A+03,?	=-01	7.?	301�,	�7<-@9	7;;<-87A<�9	7.@	83<<�80-A<�	-.5+,7.8�	3,	5�<4\-.5+,7.8�	-.	43,8�	43,	01�	7@@-0-3.7<	-.5+,�@5
				*
	_NM̀L
	OI	:QK
OaNBMOP
	:+;;<-�,	=7-��5	7.@	2+50	,�J+-,�	TA?	�.@3,5�2�.0	3,	301�,=-5�U	7<<	-05	-.5+,�,5	03	=7-��	5+A,3/70-3.	,-/105	7/7-.50	:3+,8�=�<<	7.@	301�,	7@@-0-3.7<	-.5+,�@5	43,	<355�5	;7-@	+.@�,	01�	-.5+,7.8�	;3<-8-�5	,�J+-,�@	A?	01-5	63.0,780	3,	301�,	-.5+,7.8�	7;;<-87A<�	03	01�	:+;;<-�,	3,	-05	5+A83.0,7803,5
	B1�	=7-��,	2+50	7;;<?	03	7<<	@�@+80-A<�5	7.@�3,	5�<4\-.5+,�@	,�0�.0-3.5	7;;<-87A<�	03	01�	,�J+-,�@	3,	7.?	301�,	-.5+,7.8�	27-.07-.�@	A?	01�	:+;;<-�,	3,	-05	5+A83.0,7803,5
	_1�,�	;�,2-00�@	A?	<7=9	:+;;<-�,	2+50	,�J+-,�	5-2-<7,	=,-00�.	�S;,�55	=7-��,5	34	5+A,3/70-3.	7.@	-.5+,7.8�	8<7+5�5	4,32	�781	34	-05	5+A83.0,7803,5
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0022-25 Agenda Date: 11/4/2025 Agenda #: 6.D.

AWARDING RESOLUTION ISSUED TO
MHC SOFTWARE, INC.

FOR ANNUAL MAINTENANCE OF THE
ENTERPRISE CONTENT MANAGEMENT SYSTEM

FOR INFORMATION TECHNOLOGY
(CONTRACT TOTAL NOT TO EXCEED $91,930.60)

WHEREAS, a sole source quotation has been obtained in accordance with 55 ILCS 5/5-1022 and County Board
policy; and

WHEREAS, the County is authorized to enter into a Sole Source Agreement pursuant to Section 2-350 of the
DuPage County Procurement Ordinance; and

WHEREAS, based upon supporting documentation provided by the using Department, the Chief Procurement
Officer has determined that it is not feasible to secure bids or that there is only one source for the required goods or
services, and/or has determined that it is in the best interests of the County to consider only one supplier who has previous
expertise relative to the subject procurement; and

WHEREAS, in accordance with the Chief Procurement Officer’s determination, the Technology Committee
recommends County Board approval for the issuance of a contract to MHC Software, Inc., for annual maintenance of the
Enterprise Content Management System that integrates with the ERP system for Finance and Human Resource, for the
period of December 1, 2025 through November 30, 2026 , for Information Technology.

NOW, THEREFORE BE IT RESOLVED, that County Contract, covering said, for annual maintenance of the
Enterprise Content Management System that integrates with the ERP system for Finance and Human Resource, for the
period of December 1, 2025 through November 30, 2026 for Information Technology, be, and it is hereby approved for
issuance of a contract by the Procurement Division to, MHC Software, Inc., 12000 Portland Avenue South, Suite 230,
Burnsville, MN 55337, for a contract total amount not to exceed $91,930.60. Pursuant to 55 ILCS 5/5-1022 (c) not
suitable for competitive bids. (Sole provider - this is a proprietary system.)

Enacted and approved this 12th day of November, 2025, at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1

66



67



68



69



MHC Software
12000 Portland Ave S, Suite 230
Burnsville MN 55337
Tel: (800) 588-3676
Tax ID: 

 

Invoice #:  INVMH8996
  Invoice Date:  9/11/2025

  Check Payments:
MHC Software Holdings &
Subsidiaries
P.O. Box 772854
Detroit, MI 48277-2854

Credit Card Payments:

Pay Now by Credit Card

US ACH Payments:
JP Morgan Chase
In Favor of MHC Software, Inc.
ABA# 
Account# 

Wire Payments:
NOTE: Should be submitted in USD
JP Morgan Chase
ABA# 
Swift Code: CHASUS33
Beneficiary: MHC Software
Beneficiary Account #

 
Please send remittances for Wire and ACH payments to accounting@mhcautomation.com

     

Bill To Ship To TOTAL in US Dollars
CUS221 DuPage County, IL
421 N. County Farm Road, Room 
3-400||
Wheaton IL 60187
United States
Email:

421 N. County Farm Road, Room 
3-400||
Wheaton IL 60187
United States
Ship Date: 9/11/2025
Ship Method :

$91,930.60
Terms Due Date PO # Sales Rep MHC Order #
Net 60 11/10/2025 00013207

Item Term Start/End Date Taxable   Amount

RNL-MHC-IXGL40DATA
GL40 Data Capture & Upload - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DELIMMODUL
Line Item Maintenance Module - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DEPR
DE Payroll Module - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-IXHRCAPTUR
HR Capture Interface - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-IXAPCAPAUT
Brainware by Hyland Maintenance (in '000) - Renewal 
Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-IXLOADCOPY
IX Load Copies Interface(s) - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DEEREMIT
e-Remit Module - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-IXAPCAPAUT
Brainware by Hyland Maintenance (in '000) - Renewal 
Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-IXVERIFIER
Additional OCR Data Verifier Licenses - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DEFORMS
DE Forms Module - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DSSEW22K
Document Self-Service Electronic W-2 Web Delivery 
with User Options - 2,000 Employees - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DSSPRWEBDE2K
Document Self-Service Payroll Web Delivery - 2,000 
Employees - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DEW2PDF
DE W-2 PDF/TIF Creation add-on - Renewal Mnt

11/30/2025-11/30/2026 T   Included
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MHC Software
12000 Portland Ave S, Suite 230
Burnsville MN 55337
Tel: (800) 588-3676
Tax ID: 

 

Invoice #:  INVMH8996
  Invoice Date:  9/11/2025

  Check Payments:
MHC Software Holdings &
Subsidiaries
P.O. Box 772854
Detroit, MI 48277-2854

Credit Card Payments:

Pay Now by Credit Card

US ACH Payments:
JP Morgan Chase
In Favor of MHC Software, Inc.
ABA# 
Account# 

Wire Payments:
NOTE: Should be submitted in USD
JP Morgan Chase
ABA# 
Swift Code: CHASUS33
Beneficiary: MHC Software
Beneficiary Account #

 
Please send remittances for Wire and ACH payments to accounting@mhcautomation.com

     

Item Term Start/End Date Taxable   Amount

RNL-MHC-DSS1095C
Document Self-Service Electronic 1095-C Web Delivery 
with User Options - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DSSMHCKBA
mhcKBA - Authentication - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-IXEXTERNAL
External Image Drill Enablement - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DECFINTFCE
Custom Forms Interface (Import Routine) - Renewal 
Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-IXAPCAPTUR
AP Capture Interface - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-IXWFAPAUTO
Workflow - AP Invoice Automation GL/AP20/MA540 
Integration - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-IXLOADCOPY
IX Load Copies Interface(s) - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DEBCINTFCE
Forms Interface (Import Routine) - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-IXIMAGEEXP
MHC Image Express - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-IXAPCAPTUR
AP Capture Interface - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DE1099
1099 Module - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DE1099NEC
Document Express 1099-NEC Module - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DEAP
DE Accounts Payable Module - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DEAPACH
AP ACH Module - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DEAPBKRECN
AP Bank Reconciliation per Bank - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DEAPINTFCE
AP Interface (Import Routine) - Renewal Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DEAPPOSPTN
AP Positive Pay Module with Transmission - Renewal 
Mnt

11/30/2025-11/30/2026 T   Included

RNL-MHC-DEBCFRMDSN
Forms Design (Print Routine) - Renewal Mnt

11/30/2025-11/30/2026 T   Included
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0023-25 Agenda Date: 11/4/2025 Agenda #:

AWARDING RESOLUTION ISSUED TO
CRITICAL POWER SOLUTIONS GROUP, LLC

FOR THE PROCUREMENT AND DELIVERY OF AN
EATON UNINTERRUPTIBLE POWER SUPPLY (UPS)

FOR INFORMATION TECHNOLOGY
(CONTRACT TOTAL AMOUNT $83,748.00)

WHEREAS, bids have been taken and processed in accordance with County Board policy; and

WHEREAS, the Technology committee recommends County Board approval for the issuance of a
contract to Critical Power Solutions Group, LLC, for the procurement and delivery of an Eaton Uninterruptible
Power Supply (UPS), for the period of December 1, 2025 through November 30, 2026, for Information
Technology.

NOW, THEREFORE BE IT RESOLVED, that said contract is for the procurement and delivery of an
Eaton Uninterruptible Power Supply (UPS), for the period of December 1, 2025 through November 30, 2026,
for Information Technology, be, and it is hereby approved for issuance of a contract by the Procurement
Division to Critical Power Solutions Group, LLC, 7440 SW 50th Terrace, Unit 104A, Miami, FL 33155, for a
contract total amount not to exceed $83,748.00, per lowest responsible bid #25-111-IT.

Enacted and approved this 12th day of November, 2025 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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NO. ITEM UOM QTY PRICE EXTENDED 
PRICE PRICE EXTENDED 

PRICE PRICE EXTENDED 
PRICE

1 Gen2 93PM UPS 50kW – Batteries jars EA 40  $         120.00  $      4,800.00  $         199.66  $      7,986.40  $         498.00  $    19,920.00 

2 93PM IBC-LW Battery Cabinet EA 1  $    24,198.00  $    24,198.00  $    19,527.29  $    19,527.29  $      9,800.00  $      9,800.00 

3 93PM UPS Frame EA 1  $    51,450.00  $    51,450.00  $    62,680.29  $    62,680.29  $    59,340.00  $    59,340.00 

4 93PM 480V Predictpulse Wireless Kit EA 1  $      1,900.00  $      1,900.00  $         889.20  $         889.20  $      1,200.00  $      1,200.00 

5 93PM Remote Monitoring Device Kit EA 1  $      1,200.00  $      1,200.00  $         889.20  $         889.20  $      2,250.00  $      2,250.00 

6 93PM Certified Test Data EA 1  $         200.00  $         200.00  $         248.98  $         248.98  $         400.00  $         400.00 

83,748.00$    92,221.36$    92,910.00$    

Invitations Sent
Total Vendors Requesting Documents

Total Bid Responses 6

GRAND TOTAL

Bid Opening 10/7/2025 @ 2:30 PM HK, BR, SR

THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
EATON UPS EQUIPMENT 25-111-IT
BID TABULATION

81
12

EOLA Power LLC

NOTES
1. FGC Equipment, LLC has been deemed non-responsive for not including required document(s).
2. Harlan Bernstein dba ItWorks Distributing has been deemed non-responsive for not providing price as requested.
3. PWR Storage Solutions, LLC dba Power Storage Solution has been deemed non-responsive due to incomplete submission.


Critical Power Solutions 

Group, Inc. The Krydon Group
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0024-25 Agenda Date: 11/4/2025 Agenda #: 6.F.

AWARDING RESOLUTION ISSUED TO
GRANICUS LLC

FOR LEGISLATIVE MANAGEMENT SOFTWARE SUPPORT AND HOSTING
FOR  INFORMATION TECHNOLOGY

(CONTRACT TOTAL AMOUNT $45,066.22)

WHEREAS, the County of DuPage by virtue of its power set forth in the Counties Code (55 ILCS 5/1-
1001 et seq.) is authorized to enter into this Agreement; and

WHEREAS, pursuant to the Governmental Joint Purchasing Act (30 ILCS 525/2), the County is
authorized to enter into a Joint Purchasing Agreement for legislative management software support and hosting;
and

WHEREAS, pursuant to Intergovernmental Agreement between the County of DuPage and the
Government Services Administration #NCPA 01-115, the County of DuPage will contract with Granicus LLC;
and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to Granicus LLC, for legislative management software support and hosting, for the period of
December 1, 2025 through November 30, 2026, for Information Technology.

NOW, THEREFORE BE IT RESOLVED, that County contract, covering said for for legislative
management software support and hosting, for the period of December 1, 2025 through November 30, 2026, for
Information Technology, be, and it is hereby approved for issuance of a contract by the Procurement Division to
Granicus LLC, 408 St. Peter Street, Suite 600, St. Paul, MN 55102, for a contract total amount not to exceed
$45,066.22, per contract pursuant to the Government Services Administration #NCPA 01-115.

Enacted and approved this 12th day of November, 2025 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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THIS IS NOT AN INVOICE Order Form
Prepared for

DuPage County IL

Order #: Q-479233
Prepared: 21 Oct 2025

Page 1 of 3

Granicus Budgetary Proposal for DuPage County IL

ORDER DETAILS
Prepared By: Valery Mendez
Phone:
Email: valery.mendez@granicus.com
Order #: Q-479233
Prepared On: 21 Oct 2025
Expires On: 30 Nov 2025

Currency: USD
Payment Terms:

Period of Performance: 

ORDER TERMS

Current Subscription 
End Date:

In accordance with the Illinois Local Government Prompt Payment Act 
(Payments for subscriptions are due at the beginning of the period of 
performance.)

30 Nov 2025

01 Dec 2025 - 30 Nov 2026
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Order Form 
DuPage County IL

Order #: Q-479233
Prepared: 21 Oct 2025

 Page 2 of 3

PRICING SUMMARY
The pricing and terms within this Proposal are specific to the products and volumes contained within this
Proposal.

Renewing Subscription Fees

Solution Billing 
Frequency Quantity/Unit Annual Fee

Legistar Annual 1 Each $25,740.35

GovMeetings Live Cast Annual 1 Each $17,656.37

Granicus Live Cast Encoding Software Annual 1 Each $1,669.50

Open Platform Suite Annual 1 Each $0.00

Open Platform Suite Annual 1 Each $0.00
SUBTOTAL: $45,066.22
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Order Form
DuPage County IL

Order #: Q-479233
Prepared: 21 Oct 2025

Page 3 of 3

TERMS & CONDITIONS

• This quote, and all products and services delivered hereunder are governed by the terms located at 

https://granicus.com/legal/licensing, including any product-specific terms included therein (the “License 

Agreement”).  If your organization and Granicus has entered into a separate agreement or is utilizing a 

contract vehicle for this transaction, the terms of the License Agreement are incorporated into such separate 

agreement or contract vehicle by reference, with any directly conflicting terms and conditions being resolved 

in favor of the separate agreement or contract vehicle to the extent applicable.

• If submitting a Purchase Order, please include the following language: The pricing, terms and conditions of 

quote Q-479233 dated 21 Oct 2025 are incorporated into this Purchase Order by reference and shall take 

precedence over any terms and conditions included in this Purchase Order.

• This quote is exclusive of applicable state, local, and federal taxes, which, if any, will be included in the invoice. 

It is the responsibility of DuPage County IL to provide applicable exemption certificate(s).

• Any lapse in payment may result in suspension of service and will require the payment of a setup fee to 

reinstate the subscription.

• The terms and conditions set forth in the Agreement effective 01 Dec 2024 are incorporated herein by 

reference.

92



       
Region XIV Education Service Center 

1850 Highway 351 
Abilene, TX   79601-4750 

325-675-8600 
FAX 325-675-8659 

 
 
June 21, 2024 
 
Mr. Mark Hynes 
Chief Executive Officer 
Granicus, LLC 
408 St Peter St, Suite 600 
Saint Paul, Minnesota 55102 
 
Sent via email to: contracts@granicus.com 
 
Re:  Renewal of Region 14 ESC Contract #01-115, Software and SaaS Solutions 
 
Dear Mr. Hynes: 
 
Region 14 Education Service Center is pleased to announce it is renewing contract #01-115, 
Software and SaaS Solutions for the period January 1, 2025 through December 31, 2025, in 
accordance with the contract. 
 
If you have any questions or concerns, feel free to contact me at (325) 675-7003. 
 
Sincerely,  

Emily Jeffrey 
Region 14, Chief Financial Officer 

Signature on File
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0018-25 Agenda Date: 11/4/2025 Agenda #: 6.G.

AWARDING RESOLUTION ISSUED TO
VERIZON WIRELESS

FOR WIRELESS TABLET AND MACHINE-TO-MACHINE SERVICES
FOR  SHERIFF, DEPARTMENT OF TRANSPORTATION,

STORMWATER, AND PUBLIC WORKS
(CONTRACT TOTAL AMOUNT $33,510.00)

WHEREAS, the County of DuPage by virtue of its power set forth in the Counties Code (55 ILCS 5/1-
1001 et seq.) is authorized to enter into this Agreement; and

WHEREAS, pursuant to the Governmental Joint Purchasing Act (30 ILCS 525/2), the County is
authorized to enter into a Joint Purchasing Agreement for wireless tablet and machine-to-machine services; and

WHEREAS, pursuant to Intergovernmental Agreement between the County of DuPage and the State of
Illinois Master Contract #CMS793372P, the County of DuPage will contract with Verizon Wireless; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to Verizon Wireless, for wireless tablet and machine-to-machine services, for the period of November
16, 2025 through September 30, 2026, for Sheriff, Department of Transportation, Stormwater, and Public
Works.

NOW, THEREFORE BE IT RESOLVED, that County contract, covering said for wireless tablet and
machine-to-machine services, for the period of November 16, 2025 through September 30, 2026, for Sheriff,
Department of Transportation, Stormwater, and Public Works, be, and it is hereby approved for issuance of a
contract by the Procurement Division to Verizon Wireless, 254 Congress Dr., New Lenox, IL 60451, for a
contract total amount not to exceed $33,510.00, per contract pursuant to the State of Illinois Master Contract
#CMS793372P.

Enacted and approved this 12th day of November, 2025 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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STATE OF ILLINOIS
CONTRACT AMENDMENT

State of Illinois Chief Procurement Office for General Services 1 
Contract Amendment
V.23.1

The undersigned Agency and Vendor, Cellco Partnership dba Verizon Wireless, (the Parties) agree that the following 
shall amend the Contract referenced herein.  All terms and conditions set forth in the original Contract, not amended 
herein, shall remain in full force and effect as written.  In the event of conflict, the terms of this Amendment shall 
prevail. 

IN WITNESS WHEREOF, the Agency and the Vendor cause this Amendment to be executed on the dates shown below by 
representatives authorized to bind the respective PARTIES.  

VENDOR

Vendor Name: Cellco Partnership d/b/a Verizon Wireless Address: One Verizon Way, Basking Ridge NJ 07920

Signature: Phone: 240-280-3561

Printed Name: Clifton G. Miller Fax: NA

Title: Sr. Director – Contract Management Email: Clifton.Miller@verizonwireless.com 

Date:  

STATE OF ILLINOIS

Procuring Agency: Department of Innovation and
Technology Phone: 

Street Address: 120 W Jefferson Street ALL NOTICES TO:
Email: DoIT.ITPO.Communications@lllinois.gov
and DoIT.GeneralCounsel@lllinois.govCity, State ZIP: Springfield, IL 62702

Official Signature: Date:

Printed Name: Brandon Ragle

Official’s Title: Acting Secretary

Legal Signature: Date:

Legal Printed Name: Radhika Lakhani

Legal’s Title: General Counsel

Fiscal Signature: Date:

Fiscal’s Printed Name: Mary Feagans

Fiscal’s Title: Chief Fiscal Officer

09/24/2025

09/25/2025

09/24/2025

Signature on File

Signature on File

Signature on File

Signature on File
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State of Illinois Chief Procurement Office for General Services   3 
Contract Amendment 
V.23.1 

1. CONTRACT DESCRIPTION (including Original Purchase Order or Contract Number):  The Illinois Department of 
Innovation and Technology and Cellco Partnership dba Verizon Wireless are amending Contract# P-4622/ 
CMS793372P, JPMC Verizon Wireless Voice, Data, Equipment, a contract to provide wireless voice and data services 
and equipment..  

2. CHANGE ORDER:  Is this amendment a change order as defined in 30 ILCS 500/1-15.12 and 720 ILCS 
5/33E? 

 Yes     No  

3. DESCRIPTION OF AMENDMENT (Check all that apply, complete blanks and explain as necessary): 

3.1. The completion date will be  extended,  shortened or  remain the same. 

3.1.1. Original completion date: October 3, 2025. 

3.1.2. Revised completion date: October 2, 2026. 

3.2. The method of determining compensation (e.g., hourly rate, fixed fee, etc.) will  stay the same. 

3.3. The cost will be  increased,  decreased or  remain the same. 

3.4. The supplies or services to be provided will  stay the same. 

3.5. Subcontractors are being   added,   deleted, or   remain the same. 

3.5.1. All contracts with the subcontractors identified above must include the Standard Illinois 
Certifications. 

3.5.2. If the annual value of any of the subcontracts is more than $100,000, then the Vendor must 
provide to the State the Financial Disclosures and Conflicts of Interest for that subcontractor. 

3.5.3. If the subcontractor is registered in the Illinois Procurement Gateway (IPG) and the Vendor is using 
the subcontractor’s Standard Illinois Certifications or Financial Disclosures and Conflicts of 
Interest from the IPG, then the Vendor must also provide a completed IPG Active Registered 
Vendor Disclosure (formerly named Forms B) for the subcontractor. 

3.5.4. If at any time during the term of the Contract, Vendor adds or changes any subcontractors, Vendor 
will be required to promptly notify, in writing, the State Purchasing Officer or the Chief 
Procurement Officer of the names and addresses and the expected amount of money that each 
new or replaced subcontractor will receive pursuant to the Contract.  Any subcontracts entered 
into prior to award of the Contract are done at the Vendor’s and subcontractor’s risk. 

4. EFFECTIVE DATE OF AMENDMENT:  Last Date of Execution. 
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STATE OF ILLINOIS 
TAXPAYER IDENTIFICATION NUMBER 

State of Illinois Chief Procurement Office for General Services 4 
Taxpayer Identification Number 
V23.1

I certify that: 

The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued 
to me), and 

I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified 
by the Internal Revenue Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest 
or dividends, or (c) the IRS has notified me that I am no longer subject to backup withholding, and 

I am a U.S. person (including a U.S. resident alien). 

If you are an individual, enter your name and SSN as it appears on your Social Security Card.

If you are a sole proprietor, enter the owner’s name on the name line followed by the name of the business
and the owner’s SSN or EIN.

If you are a single-member LLC that is disregarded as an entity separate from its owner, enter the owner’s
name on the name line and the D/B/A on the business name line and enter the owner’s SSN or EIN.

If the LLC is a corporation or partnership, enter the entity’s business name and EIN and for corporations,
attach IRS acceptance letter (CP261 or CP277).

For all other entities, enter the name of the entity as used to apply for the entity’s EIN and the EIN.

Name:  Cellco Partnership

Business Name:  dba Verizon Wireless

Taxpayer Identification Number:

Social Security Number:   

or 

Employer Identification Number : 22-3372889 

Legal Status (check one): 

 Individual   Governmental 

 Sole Proprietor  Nonresident alien 

 Partnership   Estate or trust 

 Legal Services Corporation   Pharmacy (Non-Corp.) 

 Tax-exempt   Pharmacy/Funeral Home/Cemetery (Corp.) 

 Corporation providing or billing  Limited Liability Company 

medical and/or health care services (select applicable tax classification) 

 Corporation NOT providing or billing  D = disregarded entity 

medical and/or health care services  C = corporation 

 P = partnership 

Signature of Authorized Representative:

Date:  

Signature on File
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Finance Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: FI-P-0012-25 Agenda Date: 10/28/2025 Agenda #: 7.A.

AWARDING RESOLUTION ISSUED TO
ALLIANT (COALITION)

TO SECURE CYBER LIABILITY INSURANCE
(CONTRACT TOTAL AMOUNT: $137,191)

WHEREAS, an agreement has been negotiated in accordance with County Board policy; and

WHEREAS, the Finance Committee recommends County Board approval for the issuance of a contract
purchase order to Alliant for insurance carrier (Coalition) to provide cyber liability insurance, for the period of
December 1, 2025 to December 1, 2026, for Finance-Tort Liability.

NOW, THEREFORE, BE IT RESOLVED, that County contract, covering said, to provide cyber liability
insurance, for Finance-Tort Liability, for the period of December 1, 2025 to December 1, 2026, be, and it is
hereby approved for issuance of a contract purchase order by the Procurement Division to Alliant, 353 N. Clark
Street, Chicago, IL 60654, for a contract total amount of $137,191.00.

Enacted and approved this 28th day of October, 2025 at Wheaton, Illinois.

________________________________
DEBORAH A. CONROY, CHAIR

DU PAGE COUNTY BOARD

Attest: ___________________________________
JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Form under revision control 05/17/2024

Procurement Review Comprehensive Checklist  
Procurement Services Division  
This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

FILE ID#:

FI-P-0012-25
RFP, BID, QUOTE OR RENEWAL #:

COMMITTEE:

FINANCE

TARGET COMMITTEE DATE:

10/28/2025

CURRENT TERM TOTAL COST:

 $137,191.00 

Vendor Information

VENDOR:

Alliant (Coalition)

VENDOR #:

44109

VENDOR CONTACT:

Wendy Teller

VENDOR CONTACT PHONE:

(312) 595-7495

VENDOR CONTACT EMAIL:

Wendy.Teller@alliant.com

VENDOR WEBSITE:

INITIAL TERM WITH RENEWALS:

OTHER

INITIAL TERM TOTAL COST:

 $137,191.00 

PROMPT FOR RENEWAL:

6 MONTHS

CONTRACT TOTAL COST WITH ALL 
RENEWALS:

 $137,191.00 

MAX LENGTH WITH ALL RENEWALS:

ONE YEAR 

CURRENT TERM PERIOD:

INITIAL TERM

Department Information

DEPT:

Finance
DEPT CONTACT NAME:

Jim Morrissy

DEPT CONTACT PHONE #:

(630) 407-6116

DEPT CONTACT EMAIL:

Jim Morrissy@dupagecounty.gov

DEPT REQ #:

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).

Secure cyber liability insurance to cover the County at a cost of $137,191. Health Department has their own.

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished
Cyber liability continues to reflect a rapidly expanding exposure with potential losses stemming from uncontrollable human events, such as a lost 
laptop, errant email, rogue employee, outside hackers and document destruction procedures. There are also business associate exposures and ever-
changing privacy laws. The purchase of cyber liability insurance provides access to a community of insurer-provided breach response experts familiar 
with cyber-related laws and the necessary steps to be taken in the wake of a cyber event.

SECTION 2: DECISION MEMO REQUIREMENTS
DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

 

DECISION MEMO REQUIRED                Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

OTHER PROFESSIONAL SERVICES (DETAIL SELECTION PROCESS ON DECISION MEMO)

            

SECTION 3: DECISION MEMO
SOURCE SELECTION
 

Describe method used to select source.

Broker solicited multiple cyber insurers.

RECOMMENDATION 
AND 
TWO 
ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 
status quo, (i.e., take no action).
The network security and privacy (cyber) liability program for DuPage County Government and Elected Officials expires on 
12/1/25 with Coalition. The expiring program was bound with a $3,000,000 aggregate limit of liability at a $143,413 premium.  
Coalition again was able to provide a higher limit of liability for a lower comparable cost. There is a $3,000,000 (each claim) 
retention for a total annual premium of $137,191 including taxes/fees.
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION
JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

 

NECESSITY AND 
UNIQUE FEATURES

Describe the product or services that are not available from other vendors. Explain necessary and unique features or 
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 
specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 
tested over the last 12 months, explain why not.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 
services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

      

SECTION 5: Purchase Requisition Information
Send Purchase Order To: Send Invoices To:

Vendor:

Alliant
Vendor#:

44109

Dept:

DuPage County

Division:

Finance Department

Attn:

Wendy Teller
Email:

Wendy.Teller@alliant.com

Attn:

Jim Morrissy
Email:

jim.morrissy@dupagecounty.gov

Address:
353 N. Clark St

City:
Chicago

Address:
421 N. County Farm Rd

City:
Wheaton

State:

IL

Zip:

60654

State:

IL
Zip:

60187

Phone:

(312) 595-7495

Fax:

(312) 595-7163
Phone:

(630) 407-6116

Fax:

Send Payments To: Ship to:

Vendor:

Alliant
Vendor#:

44109

Dept:

DuPage County
Division:

Finance Department

Attn: Email: Attn:

Jim Morrissy
Email:

jim.morrissy@dupagecounty.gov

Address:

PO Box 744912

City:

Los Angeles
Address:

421 N. County Farm Rd

City:

Wheaton

State:

CA

Zip:

90074-4912

State:

IL
Zip:

60187

Phone: Fax: Phone:

(630) 407-6116

Fax:

Shipping Contract Dates
Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination
Contract Start Date (PO25):

Dec 1, 2025

Contract End Date (PO25):

Dec 1, 2026
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Purchase Requisition Line Details

LN Qty UOM Item Detail 
(Product #) Description FY Company AU Acct Code Sub-Accts/  

Activity Code Unit Price Extension

1 1 EA This requisition is for DuPage 
County Cyber Liability 
Insurance

FY26 1100 1212
53130 137,191.00 137,191.00

FY is required, ensure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 137,191.00

Comments

HEADER COMMENTS Provide comments for P020 and P025.
$3,000,000 Limit and a retention of $250,000. 
This contract covers the period of December 1, 2025 to December 1, 2026.

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.
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Executive Summary  

Thank you for the opportunity to present our marketing results for the renewal of DuPage County Illinois’ 

insurance policies that are scheduled to expire December 1, 2025. We are pleased to continue represent 

DuPage County as your insurance broker. 

To prepare for the renewal, we worked closely with the County’s staff to gather necessary information to 

prepare a thorough underwriting submission. We greatly appreciate the support of these individuals and 

others who assisted in the development of the required underwriting and loss data. 

State of the Insurance Marketplace 

Forecasting outcomes for 2025 varies significantly by line of coverage. While the property market is 

shifting in a more favorable direction compared to recent years, the casualty market continues to face 

headwinds — particularly around pricing, capacity, and placement timelines. Law enforcement liability 

(including jail medical liability), excess liability and auto liability continue to be the most challenged lines of 

business.   

Hyper-social inflation and nuclear-verdict liability claims experience for the public sector continue to limit 

the number of carriers available for public entity liability risks and is ultimately impacting the availability of 

coverage and hindering competitive pricing options. The risk appetite of insurance carriers for public 

entity liability risks is low. Specifically, in some markets-- like Illinois, the number of public entity carriers 

willing to entertain larger public entities is limited.  

The challenging landscape has pressed on for multiple years -social inflation, active shooter events, 

sexual abuse and molestation reviver lawsuits, fleet liability and severe weather-related property 

losses. These loss cost increases, coupled with capacity reductions and higher retentions, continue to 

define a complex and challenging market environment. Entities with unfavorable loss experience are 

challenged further and coverage availability at desired levels is either hard to come by or subject to 

exceedingly high premium. 

As always, we solicited the marketplace for the most competitive options (see marketing summary). Our 

marketing efforts yielded positive results in favor of the County and are detailed within the proposal.  

Overall factors driving market conditions include: 

• Excess Liability- The public entity liability market continues to face upward pressure driven 

by several key factors, notably “social inflation” — the rising cost of insurance claims 

influenced by societal trends such as substantially increased jury awards. Reinsurer and 

carrier pricing models are trending toward more conservative approaches and higher limit 

factors, resulting in carriers pushing for higher self-funded layers.  

• Law Enforcement Liability- Law enforcement liability continues to be a primary focus in 

underwriting due to its inherent complexities. This coverage line faces significant challenges 

stemming from heightened media scrutiny, civil unrest, and federal case rulings. Higher 
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premiums are expected to continue, especially with adverse claim experience. Loss and 

exposure-based factors related to reverse conviction, excessive use of force, police vehicle 

pursuit and inmate suicide and jail medical care are driving concerns. 

• Automobile Liability- Higher frequency and severity of auto claims continue with an 

increase in distracted driving and vehicle repair costs. All auto sectors to continue to 

experience underwriting loss. 

• General Liability/Public Officials/Employment-Related Liability/Sexual Molestation- 

Litigation funding, plaintiff-friendly legal decisions, large jury awards, employment regulatory 

scrutiny, active assailant and sexual abuse claims are driving premiums higher for public 

entities.  

• Cyber Liability- Public entities are still considered elevated risk and are monitored more 

closely than others. Despite ongoing claims activity, premiums remain relatively stable for 

entities with good controls and no losses. Ransomware payments in 2024 were down 35% 

($1.25B to $814M). 

• Property- The property market is currently experiencing its most competitive environment in 

years. Carriers are eager for growth, and capacity is readily available. Following an extended 

period of exceptionally challenging hard market conditions, more favorable dynamics have 

emerged. The market was well-position to handle the impact of Hurricanes Helene and Milton 

and the California Wildfires. Insurance to value remains a focus for underwriters.  

• Workers’ Compensation- Premiums continue to remain stable and are largely loss 

dependent and payroll exposure based.  

Insurance Renewal 

Property: 

As mentioned, the property market is more favorable this renewal and we were successful in leveraging 

market competition to yield positive results for the County. The County’s incumbent carrier, Chubb, is 

offering a 3% decrease in rate (currently below $0.04) and has agreed to lock that rate for next renewal 

term as well. In keeping with insurance to value trending consistency, the County’s total insured values 

are trended upward at 3%. Despite the increase in the property value exposure basis, the County’s 

premium has decreased by $589 from expiring. The County’s long-term relationship with Chubb, coupled 

with low loss experience, were significant factors in this favorable renewal.  

Excess Liability (GL, Auto, Law, Employment Practices, Public Officials Liability) and Excess 

Workers Compensation: 

There is a limited pool of carriers for public entities, especially with law enforcement and correctional/jail 

exposures. That stated, contrary to past years, there is a new liability insurance program entrant into the 

self-insured public entity market space that has provided a competitive alternative.  
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• The program is Metis/Obsidian. The fronting paper issuing the policy is Obsidian Insurance 

Company (AM Best A-). Having a fronting policy is required to meet regulatory requirements. The 

program flows through the Metis captive, which is treaty reinsured by Lloyd’s of London 

(Underwriters--Chaucer and Canopius).   

Renewal terms were also received from the County’s incumbent primary liability carrier, Safety National. 

The Safety National renewal is $453,693 which is 28% ($99,949) over expiring premium. The large 

premium increase for Safety National is attributed to the County’s significant jail medical exposure, the 

County’s recent significant loss experience involving jail operations and the overall challenging public 

entity market conditions.  

The Metis/Obsidian program offered two options for the County’s liability program (Primary and Excess). 

While there is a significant premium difference between primary options from Metis/Obsidian and Safety 

National ($77,325). Since Metis/Obsidian is a new and emerging market not all the County’s incumbent 

excess liability carriers were comfortable sitting on top of the Metis/Obsidian primary program. As such, 

the carrier availability at a competitive price for the excess layers was not available with the 

Metis/Obsidian primary program. However, Metis/Obsidian quoted a very competitive $10M excess $10M 

layer ($250,000- not including stamping taxes and fees), which can be placed over a Safety National primary 

liability program coverage tower. The County’s incumbent $5M excess $5M liability market (Upland) 

provided a quotation of $336,505, representing an 8.7% increase, which is very competitive in today’s 

excess liability marketplace. It is important to note, that the County’s long-time excess liability partner, 

Allied World (AWAC) quoted the $10M excess $10M layer at a significantly higher premium than expiring 

citing the County’s claims frequency/severity and excess liability marketplace constraints. Additionally, 

AWAC indicated that they will no longer offer $10M ($5M only) in coverage at next year’s renewal (2026 

to 2027). As a result, we obtained a very competitive quote from Metis/Obsidian to maintain the County’s 

complete $20 million limit.      

Regarding workers’ compensation, competitive quotations were received. However, the Safety National 

liability program is contingent upon maintaining the excess workers compensation coverage with the 

incumbent, Safety National. Safety National quoted $202,996, representing a 6% decrease over expiring, 

despite an increase in payroll.  

Additionally, since medical malpractice exposure for the jail medical operations is such a prevalent 

exposure, we obtained medical malpractice liability insurance quotations. We obtained an indication from 

GenStar of $350,000-$400,000 for a $1,000,000 limit of liability policy.    
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Executive Summary – Continued  

Employment Practices Liability:  

The County has purchased a separate policy for employment practices liability to cover losses below the 

County’s $2,000,000 retention, with a lower deductible (currently $100,000). The renewal pricing is 

$47,437. Following discussion with staff, it is recommended that this “buy down” policy is no longer 

needed given the County’s favorable employment practice liability loss experience and proactive 

management practices involving harassment, terminations, hiring and discrimination.  

 

Ancillary Lines: 

As we typically see, many of the small premium policies and ancillary lines have renewal premiums that 

are very close to expiring. The main exception is coverage for the underground storage tanks where we 

usually see at renewal, premium increases as the tanks continue to age.  

Thank you again for the opportunity to present this renewal proposal.  We appreciate that you continue to 

choose Alliant to service your insurance and risk management needs.  We welcome any questions or 

concerns regarding your insurance program and risk management measures.  
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DuPage County
Insurance Proposal 

Line of Coverage

Expiring Premium

Effective 12/1/2024-2025

Incumbent Renewal

Effective 12/1/2025 -2026

Safety National Excess Liability 

and Workers Comp

Renewal Premium

Effective 12/1/2025-2026

Obsidian Excess Liability  

and Arch Workers 

Compensation 

Renewal Premium

Effective 12/1/2025-2026

Obsidian Excess Liability  

and Midwest Employers 

Workers Compensation 

Property Insurance

$350,000,000 Limit, $500,000 Deductible - Chubb 398,336$                            397,747$                            397,747$                            397,747$                            

Excess Workers Compensation

$2,000,000 Employers Liability Limit

$2,000,000 SIR - Safety National 217,021$                            202,996$                            

$2,000,000 Employers Liability Limit

$2,000,000 SIR  - Arch 179,628$                            

$1,000,000 Employers Liability Limit

$2,000,000 SIR - Midwest Employers 192,138$                            

Excess Liability Including GL, EBL, AU, POL, EPL, and LEL

$5,000,000 primary - excess $2,000,000 SIR - Safety National 353,744$                            453,693$                            

$5,000,000 excess $5,000,000 primary insurance - Upland Specialty 309,585$                            336,505$                            

$10,000,000 excess $10,000,000 Excess Liability - Metis/Obsidian 207,080$                            258,850$                            

Premium Subtotal - 870,409$                            1,049,048$                         -$                                    -$                                    

Excess Liability Including GL, EBL, AU, POL, EPL, and LEL

$5,000,000 primary - excess $2,000,000 SIR - Obsidian 376,368$                            376,368$                            

$5,000,000 excess $5,000,000 primary insurance - Upland Specialty 325,116$                            325,116$                            

$10,000,000 excess $10,000,000 Excess Liability - AWAC Not Quoting Not Quoting

$10,000,000 excess $10,000,000 Excess Liability - Alternative for 

Obsidian Option (Indication Only) 400,000$                           400,000$                           

Premium Subtotal - 1,101,484$                         1,101,484$                         

Employment Practices Liability

$2,000,000 Limit, $150,000 retention National Casualty 47,917$                              47,437$                              47,437$                              47,437$                              

Environmental - Underground Storage Tanks

$1,000,000 limit - Liberty 16,431$                              17,482$                              17,482$                              17,482$                              

Environmental - Professional Liability - Admiral 2,547$                                2,604$                                2,604$                                2,604$                                

Veterinarian Professional Liability - Evanston 4,282$                                4,368$                                4,368$                                4,368$                                

Travel Accident - Chubb

County Volunteers 4,291$                                4,291$                                4,291$                                4,291$                                

Ride-Along 2,942$                                2,942$                                2,942$                                2,942$                                

D&O - Workforce Board - Chubb 1,004$                                1,004$                                1,004$                                1,004$                                

Adopt a Highway 2,500$                                2,625$                               2,625$                               2,625$                               

Auto Physical Damage - Animal Services Van - National Indemnity 11,624$                              12,205$                             12,205$                             12,205$                             

Crime - Liberty

DuPage County Community Services (money mgt program) 1-year 

policy 316$                                   316$                                   316$                                   316$                                   

DuPage County, IL 3-year policy 21,619$                              21,619$                              21,619$                              21,619$                              

Office of the Circuit Court 3-year policy 6,583$                                6,583$                                6,583$                                6,583$                                

Dupage County Health Department 3-year policy 3,247$                                3,247$                                3,247$                                3,247$                                

DuPage County Insurance Premium Total 1,611,069$                         1,776,514$                         1,805,582$                         1,818,092$                         

Cyber Liability   

Expiring Premium

Coalition 

12/1/2024 - 2025

Renewal Premium

Coalition 

12/12025-2025

Renewal Premium

Coalition 

12/12025-2025

Renewal Premium

Coalition 

12/12025-2025

Liabilty Limit $3,000,000 143,413$                            137,191$                            137,191$                            137,191$                            

Retention $250,000

Premium Summary and Comparison

Ed. 10/23/2025 114



An updated Vendor Ethics Disclosure form has been requested.
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Transportation Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: DT-R-0035-25 Agenda Date: 11/4/2025 Agenda #: 7.B.

AGREEMENT BETWEEN THE COUNTY OF DU PAGE, ILLINOIS
AND OXCART PERMIT SYSTEMS, LLC

OVERWEIGHT / OVER DIMENSION PERMITTING SERVICES
AS NEEDED FOR THE DIVISION OF TRANSPORTATION

(NO COUNTY COST)

WHEREAS, the County of DuPage (hereinafter referred to as COUNTY) by virtue of its power set
forth in “Counties Code” (55 ILCS 5/5-1001 et. seq.) and “Illinois Highway Code” (605 ILCS 5/5-101 et. seq.)
is authorized to enter into this agreement; and

WHEREAS, the COUNTY requires Overweight/Over Dimension Permitting Services; and

WHEREAS, Oxcart Permit Systems, LLC. (hereinafter CONSULTANT) has experience and expertise
in this area and is in the business of providing such Overweight / Over Dimension Permitting Services, and is
willing to perform the required services at a no-cost, pass through service to the COUNTY; and

WHEREAS, the COUNTY has contracted with CONSULTANT and wishes to continue at no cost to the
COUNTY; and

WHEREAS, the Transportation Committee has reviewed and recommends approval of the attached
Agreement.

NOW, THEREFORE, BE IT RESOLVED by the DuPage County Board that the attached Agreement
between the County of DuPage and Oxcart Permit Systems, LLC. be hereby accepted and approved at no cost
to the COUNTY, for the period of December 1, 2025 through November 30, 2029, and that the Chair of the
DuPage County Board is hereby authorized and directed to execute the Agreement on behalf of the COUNTY;
and

BE IT FURTHER RESOLVED that the Director of Transportation is hereby authorized to approve an
increase in the CONSULTANT’s fees, up to $1.00 annually, during the term of this agreement; and

Page 1 of 2
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BE IT FURTHER RESOLVED that an original copy of this Resolution and Agreement be transmitted to
Oxcart Permit Systems, LLC., 440 West Colfax, Suite 2384, Palatine, Illinois 60078, by and through the
Division of Transportation.

Enacted and approved this 12th day of November, 2025 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 2 of 2
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Oxcart-PSA OWOD Permitting Services 2025-2029                                                                                                                                     10.14.25 
   

AGREEMENT  
BETWEEN THE COUNTY OF DUPAGE, ILLINOIS 

AND  
OXCART PERMIT SYSTEMS, LLC 

FOR OVERWEIGHT/OVER DIMENSION PERMITTING SERVICES 
 
 
 
 This agreement (hereinafter referred to as the “AGREEMENT”), made 
this _____ day of ______________, 2025 between the County of DuPage, a 
body corporate and politic, with offices at 421 North County Farm Road, 
Wheaton, Illinois (hereinafter referred to as the “COUNTY”) and Oxcart 
Permits Systems, LLC, an Illinois limited liability corporation, 
licensed to do business in the State of Illinois, with offices at 440 
W. Colfax, Suite 2384, Palatine, Illinois (hereinafter referred to as 
the “CONSULTANT”).  The COUNTY and the CONSULTANT are hereinafter 
sometimes individually referred to as a “party” or together as the 
“parties.”  
 
 

RECITALS 
 
 

 
WHEREAS, the COUNTY by virtue of its power set forth in “Counties 

Code” (55 ILCS 5/5-1001, et seq.) and “Illinois Highway Code” (605 ILCS 
5/5-101, et seq.) is authorized to enter into this AGREEMENT; and 
 
 WHEREAS, the COUNTY requires overweight / over dimension permitting 
services (hereinafter referred to as “SERVICES”); and 
 
 WHEREAS, the CONSULTANT has experience and expertise in this area 
and is in the business of providing such permitting services and is 
willing to perform the required services at no cost, as a pass-through 
service to the COUNTY. 
 
  
 NOW, THEREFORE, in consideration of the premises, the mutual 
covenants, terms, and conditions herein set forth, and the 
understandings of each party to the other, the parties do hereby mutually 
covenant, promise and agree as follows: 
 
 
1.0 INCORPORATION AND CONSTRUCTION 
 

1.1 All recitals set forth above are incorporated herein and made 
part thereof, the same constituting the factual basis for this 
AGREEMENT. 
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1.2 The headings of the paragraphs and subparagraphs of this 
AGREEMENT are inserted for convenience of reference only and 
shall not be deemed to constitute part of this AGREEMENT or 
to affect the construction hereof. 

 
1.3 The exhibits referenced in this AGREEMENT shall be deemed 

incorporated herein and made a part hereof.  
 

2.0 SCOPE OF SERVICES 
 

2.1 Services are to be provided by the CONSULTANT according to 
the specifications in the Scope of Work and Fee Schedule, 
specified as Exhibit A, attached hereto, which exhibit is 
hereby incorporated by reference. The CONSULTANT shall 
complete all of the work set forth in said exhibit for the 
compensation set forth in Section 7.0, below, unless otherwise 
modified.  

 
2.2 The CONSULTANT shall prepare and distribute meeting minutes 

within seven (7) days following any meetings between the 
COUNTY or other group and the CONSULTANT concerning the 
SERVICES. 
 

2.3 The COUNTY may, from time to time, request changes in the 
Scope of Work.  Any such changes, including any increase or 
decrease in the CONSULTANT’S compensation and Scope of Work, 
shall be documented by an amendment to this AGREEMENT in 
accordance with Section 14.0 of this AGREEMENT, except as 
allowed in Paragraph 15.3, below. 

 
2.4 The relationship of the CONSULTANT to the COUNTY is that of 

independent contractor, and nothing in this AGREEMENT is 
intended nor shall be construed to create an agency, 
employment, joint venture relationship, or any other 
relationship allowing the COUNTY to exercise control or 
direction over the manner or method by which the CONSULTANT 
or its sub-contractors/sub-consultants provide services 
hereunder. Neither the CONSULTANT nor the CONSULTANT’S 
employees shall be entitled to receive any COUNTY benefits. 
The CONSULTANT shall be solely responsible for the payment of 
all withholdings required by law which may become due with 
regard to any compensation paid by the COUNTY to the 
CONSULTANT.  
 

2.5 Any work, assignments or services deemed to be a professional 
service under this AGREEMENT shall be performed and/or 
supervised by individuals licensed to practice by the State 
of Illinois in the applicable professional discipline. 
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2.6 Neither the CONSULTANT, nor the CONSULTANT’S employees, shall 
be retained as expert witnesses by the COUNTY except as by 
separate agreement. 

 
 
3.0 NOTICE TO PROCEED 
 

3.1 Authorization to proceed shall be given on behalf of the 
COUNTY by the Director of Transportation (hereinafter referred 
to as the "Director"), in the form of a written Notice to 
Proceed following execution of the AGREEMENT by the County 
Board Chair. 
 

3.2 In addition to the Notice to Proceed, the Director, or his/her 
designee, may, on behalf of the COUNTY, approve, deny, 
receive, accept or reject any submission, notices or invoices 
from or by the CONSULTANT, as provided for in this AGREEMENT, 
including, but not limited to, acts performed in accordance 
with Paragraphs 4.1, 5.2, 6.1, 7.1, 8.2, 8.3, 15.3 and 21.2.  

 
4.0 TECHNICAL SUBCONSULTANTS 
 

4.1 The prior written approval of the COUNTY shall be required 
before the CONSULTANT hires any sub-consultant(s) to complete 
COUNTY-ordered technical tasks or work under the terms of this 
AGREEMENT.  
 

4.2 The CONSULTANT shall supervise any sub-consultant(s) hired by 
the CONSULTANT and the CONSULTANT shall be solely responsible 
for any and all work performed by said sub-consultant, or sub-
consultants, in the same manner and with the same liability 
as if performed by the CONSULTANT. 

 
4.3 The CONSULTANT shall require any sub-consultant hired for the 

performance of any work or activity in connection to this 
AGREEMENT to agree and covenant that the sub-consultant also 
meets the terms of Sections 8.0 and 13.0 and Paragraph 24.4 
of this AGREEMENT and shall fully comply therewith while 
engaged by the CONSULTANT in work for the COUNTY on the 
SERVICES. 

 

5.0 TIME FOR PERFORMANCE 
 

5.1 Upon execution of the AGREEMENT, the COUNTY will issue its 
written Notice to Proceed for December 1, 2025 at the 
expiration of the current AGREEMENT on November 30, 2025 so 
the operation of the system will continue without 
interruption.  
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5.2 All of the services required hereunder shall be completed 
within a four-year term by November 30, 2029. 
 

5.3 If the CONSULTANT is delayed at any time in the progress of 
the work by any act or neglect of the COUNTY or by any employee 
of the COUNTY or by changes ordered by the COUNTY, or any 
other causes beyond the CONSULTANT'S control, the sole remedy 
and allowance shall be an extension of time for completion.   
Such extension shall be that which is determined reasonable 
by the COUNTY upon consultation with the CONSULTANT. The 
CONSULTANT shall accept and bear all other costs, expenses 
and liabilities that may result from such delay. 
 

6.0 DELIVERABLES 
 

6.1. The CONSULTANT shall provide the COUNTY the deliverables 
specified in Exhibit A upon execution of this AGREEMENT and 
shall maintain it throughout the duration of the AGREEMENT as 
specified in Section 15.0. This will include any updates or 
revisions to the software system that are developed by the 
CONSULTANT, upon approval and acceptance by the COUNTY. 

 

7.0 COMPENSATION 
 

7.1. Total payments to the CONSULTANT under the terms of this 
AGREEMENT are enumerated in Exhibit A.  No compensation shall 
be paid directly from the COUNTY to the CONSULTANT.   

 

8.0 CONSULTANT'S INSURANCE 
 

8.1  The CONSULTANT shall maintain, at its sole expense, insurance 
coverage including: 

 
8.1.a  Worker's Compensation Insurance in the statutory 

amounts. 
 

8.1.b  Employer's Liability Insurance in an amount not less 
than one million dollars ($1,000,000.00) each 
accident/injury and one million dollars 
($1,000,000.00) each employee/disease. 

 
8.1.c  Commercial (Comprehensive) General Liability 

Insurance, (including contractual liability) with a 
limit of not less than three million dollars 
($3,000,000.00) aggregate; including limits of not 
less than two million dollars ($2,000,000.00) per 
occurrence, and one million dollars($1,000,000.00) 
excess liability.  
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An Endorsement must also be provided naming the County 
of DuPage c/o the Director of Transportation, DuPage 
County Division of Transportation, its’ Officers, 
Elected Officials and employees, 421 N. County Farm 
Rd., Wheaton, IL  60187, as an additional 
insured.  This additional insured endorsement is to be 
on a primary and non-contributory basis and include a 
waiver of subrogation endorsement. 

 
8.1.d  Commercial (Comprehensive) Automobile Liability 

Insurance with minimum limits of at least one million 
dollars ($1,000,000.00) for any one person and one 
million dollars ($1,000,000.00) for any one occurrence 
of death, bodily injury or property damage in the 
aggregate annually.  An Endorsement must also be 
provided naming the County of DuPage c/o the Director 
of Transportation, DuPage County Division of 
Transportation, its’ Officers, Elected Officials and 
employees, 421 N. County Farm Rd., Wheaton, IL  60187, 
as an additional insured.  This additional insured 
endorsement is to be on a primary and non-contributory 
basis and include a waiver of subrogation endorsement. 

 
8.1.e  Professional Liability Insurance (Errors and 

Omissions) shall be provided with minimum limits of at 
least one million dollars ($1,000,000.00) per 
incident/two million dollars ($2,000,000.00) aggregate 
during the term of this AGREEMENT and shall be 
maintained in the form of an additional endorsement 
for a period of four (4) years after the date of the 
final payment for this AGREEMENT.  The CONSULTANT shall 
provide the COUNTY endorsements at the beginning of 
each year evidencing same or a new carrier policy that 
has a retroactive date prior to the date of this 
AGREEMENT. 

 
8.1.f. Cyber Liability Insurance with minimum limits of two 

million dollars ($2,000,000.00) to include the 
following endorsement: 

  
It is agreed that the County web page hosted by and 
maintained by CONSULTANT will contain only the 
information fields listed below, and all the 
information is available through public websites and 
entities accessible via the Freedom of Information Act.  
Any additional information to be included for all or 
some of the for-hire motor carriers on the website must 
be contractually agreed to by both the COUNTY and 
CONSULTANT. 
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 Applicant Name – Trucking Company 
 Street Address 1 
 Street Address 2 
 City 
 State 
 ZIP 
 Contact name 
 Contact phone number 
 Contact fax number 
 Contact email address 
 Company Website (URL) 
 USDOT number 
 
 Truck specific data (required on the permit by 
 DuPage County) 
 
 Weights 
 Dimensions 
 Duration of Permit 
 Registration (license number) 
 Load Description  
 Illinois Department of Transportation Permit 

number (if applicable) 
 Illinois Tollway Authority Permit number (if 

applicable) 
 Routing 
 

 The Website will NOT contain any financial or sensitive 
information, and all information on the website is 
available through the Freedom of Information Act. 

 
 A co-defendant endorsement will be required if the 

COUNTY and the CONSULTANT agree in writing to amend 
this AGREEMENT to include any information not available 
based on the Freedom of Information Act. 

 
8.2  It shall be the duty of the CONSULTANT to provide to the 

COUNTY copies of the CONSULTANT'S Certificates of Insurance, 
as well as all applicable coverage and cancellation 
endorsements before issuance of a Notice to Proceed. It is 
the further duty of the CONSULTANT to immediately notify the 
COUNTY if any insurance required under this AGREEMENT has been 
cancelled, materially changed, or renewal has been refused, 
and the CONSULTANT shall immediately suspend all work in 
progress and take the necessary steps to purchase, maintain 
and provide the required insurance coverage.  If a suspension 
of work should occur due to insurance requirements, upon 
verification by the COUNTY of the CONSULTANT curing any breach 
of its required insurance coverage, the COUNTY shall notify  
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the CONSULTANT that the CONSULTANT can resume work under this 
AGREEMENT. The CONSULTANT shall accept and bear all costs that 
may result from the cancellation of this AGREEMENT due to 
CONSULTANT’S failure to provide and maintain the required 
insurance. 

 
8.3  The coverage limits required under subparagraphs 8.1.c and 

8.1.d above may be satisfied through a combination of primary 
and excess coverage.  The insurance required to be purchased 
and maintained by the CONSULTANT shall be provided by an 
insurance company acceptable to the COUNTY, and except for 
the insurance required in subparagraph 8.1.e licensed to do 
business in the State of Illinois; and shall include at least 
the specific coverage and be written for not less than the 
limits of the liability specified herein or required by law 
or regulation whichever is greater; and shall be so endorsed 
that the coverage afforded will not be canceled or materially 
changed until at least sixty (60) days prior written notice 
has been given to the COUNTY except for cancellation due to 
non-payment of premium for which at least fifteen (15) days 
prior written notice (five days allowed for mailing time) has 
been given to the COUNTY.  If the CONSULTANT is satisfying 
insurance required through a combination of primary and excess 
coverage, the CONSULTANT shall require that said 
excess/umbrella liability policy include in the “Who is 
Insured” pages of the excess/umbrella policy wording such as 
“Any other person or organization you have agreed in a written 
contract to provide additional insurance” or wording to that 
effect.  The CONSULTANT shall provide a copy of said section 
of the excess/umbrella liability policy upon request by the 
COUNTY.   

  
8.4  The CONSULTANT shall require all approved sub-consultants, 

anyone directly or indirectly employed by any of them, or by 
anyone for whose acts any of them may be liable under this 
AGREEMENT to maintain the same insurance required of the 
CONSULTANT, including naming the COUNTY as an additional 
insured in the same coverage types and amounts as the 
CONSULTANT, per Section 8.0.  The COUNTY retains the right to 
obtain evidence of sub-consultants’ insurance coverage at any 
time. 
 
 

9.0 INDEMNIFICATION 
 

9.1 The CONSULTANT shall indemnify, hold harmless and defend the 
COUNTY, its officials, officers, agents, and employees from 
and against all liability, claims, suits, demands, proceedings  
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and actions, including costs, fees and expense of defense, 
arising from, growing out of, or related to, any loss, damage, 
injury, death, or loss or damage to property resulting from, 
or connected with, the CONSULTANT'S negligent or willful acts, 
errors or omissions in its performance under this AGREEMENT. 
 
Neither party shall have liability with respect to its 
obligations under this AGREEMENT or otherwise for loss of 
goodwill, or for special, indirect, consequential, or 
incidental damages, whether arising in tort or in contract. 
 
The total liability of CONSULTANT to the COUNTY in connection 
with this AGREEMENT will be limited to the costs, fees and 
expense of defense, arising from, growing out of, or related 
to, any loss, damage, injury, death, or loss or damage to 
property resulting from, or connected with, the CONSULTANT'S 
negligent or willful acts, errors or omissions in its 
performance under this AGREEMENT. 
 

9.2 Nothing contained herein shall be construed as prohibiting 
the COUNTY, its officials, directors, officers and employees 
from defending through the selection and use of their own 
agents, attorneys and experts, any claims, suits, demands, 
proceedings and actions brought against them. Pursuant to 
Illinois law, any attorney representing  
the COUNTY, under this paragraph or paragraph 9.1, who is not 
already an Assistant State’s Attorney, is to be appointed a 
Special Assistant State’s Attorney, in accordance with the 
applicable law. The COUNTY’S participation in its defense 
shall not remove the CONSULTANT’S duty to indemnify, defend, 
and hold the COUNTY harmless, as set forth above. 
 

9.3 Any indemnity as provided in this AGREEMENT shall not be 
limited by reason of the enumeration of any insurance coverage 
herein provided.  The CONSULTANT’S indemnification of the 
COUNTY shall survive the termination, or expiration, of this 
AGREEMENT. 
 

9.4 The COUNTY does not waive, by these indemnity requirements, 
any defenses or protections under the Local Governmental and 
Governmental Employees Tort Immunity Act (745 ILCS 10/1 et 
seq.) or otherwise available to it, or to the CONSULTANT, 
under the law. 
 
  

10.0 SATISFACTORY PERFORMANCE 
 

10.1 The COUNTY is entering into an AGREEMENT with this CONSULTANT 
because the CONSULTANT professes to the COUNTY that it will 
employ the standard of care within its profession in the  
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performance of the services herein contracted.  Accordingly, 
the CONSULTANT’S and sub-consultant(s) standard of 
performance under the terms of this AGREEMENT shall be that 
which is to the satisfaction of the COUNTY and meets the 
quality and standards commonly provided by similar firms 
practicing in the COUNTY and the State of Illinois. 
 

10.2 In the event there are no similar firms practicing in DuPage 
County, Illinois, with respect to the type of work for which 
this CONSULTANT has been engaged, the CONSULTANT'S services 
shall be performed in a manner consistent with the customary 
skill and care of its profession. 
 

10.3 If any errors, omissions, or acts, intentional or negligent, 
are made by the CONSULTANT, or its’ sub-consultant(s), in any 
phase of the work, the correction of which requires additional 
field or office work, the CONSULTANT shall be required to 
perform such additional work as may be necessary to remedy 
same without undue delay and without charge to the COUNTY. In 
the event any  
errors or omissions are detected after the expiration or 
termination of the AGREEMENT, the CONSULTANT may at the 
COUNTY’S option, up to one (1) year after expiration or 
termination of the AGREEMENT, have the responsibility to cure 
same under this provision.  
 

10.4 Acceptance of the work shall not relieve the CONSULTANT of 
the responsibility for the quality of its work, nor its 
liability for loss or damage resulting from any errors, 
omissions, or negligent or willful acts by the CONSULTANT or 
its sub-consultants. 

 
 

11.0 BREACH OF CONTRACT 
 

11.1 Either party’s failure to timely cure any material breach of 
this AGREEMENT shall relieve the other party of the 
requirement to give thirty (30) day notice for termination of 
this AGREEMENT in accordance with Paragraph 16.1, below. 
Whenever a party hereto has failed to timely cure a breach of 
this AGREEMENT, the other party may terminate this AGREEMENT 
by giving ten (10) days written notice thereof to the 
breaching party. Notwithstanding the above term, the 
CONSULTANT’S failure to maintain insurance in accordance with 
Section 8.0, above, or in the event of any of the contingencies 
described in Paragraph 16.1 below, shall be grounds for the 
COUNTY’S immediate termination of this AGREEMENT.   
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12.0 OWNERSHIP OF DOCUMENTS 
 

12.1 The CONSULTANT agrees that any and all deliverables prepared 
for the COUNTY under the terms of this AGREEMENT shall be 
properly arranged, indexed and delivered to the COUNTY as 
provided in paragraph 6.1.  An electronic copy of all 
applicable deliverables, in a format designated by the 
COUNTY’S representative, shall be provided to the COUNTY.  
 

12.2 The documents and materials made or maintained under this 
AGREEMENT shall be and will remain the property of the COUNTY 
which shall have the right to use same without restriction or 
limitation and without compensation to the CONSULTANT other 
than as provided in this AGREEMENT.  The CONSULTANT waives 
any copyright interest in said deliverables. 

 
12.3 The COUNTY acknowledges that the use of information that 

becomes the property of the COUNTY pursuant to Paragraph 12.2, 
for purposes other than those contemplated in this AGREEMENT, 
shall be at the COUNTY'S sole risk. 
 

12.4 The CONSULTANT may, at its sole expense, reproduce and 
maintain copies of deliverables provided to the COUNTY. 

 
 

13.0 COMPLIANCE WITH THE LAW AND OTHER AUTHORITIES 
 

13.1 The CONSULTANT, and sub-consultant(s), shall comply with 
Federal, State and Local statutes, ordinances and regulations 
including but not limited to the Illinois Freedom of 
Information Act (5 ILCS 140/1, et seq.). 
 

13.2 The CONSULTANT, and sub-consultant(s), shall not discriminate 
against any worker, job applicant, employee or any member of 
the public, because of race, creed, color, sex, age, handicap, 
or national origin, or otherwise commit an unfair employment 
practice.  The CONSULTANT, and sub-consultant(s), shall comply 
with the provisions of the Illinois Human Rights Act, as 
amended, 775 ILCS 5/-101, et seq., and with all rules and 
regulations established by the Department of Human Rights. 

 
13.3 The CONSULTANT, by its signature on this AGREEMENT, certifies 

that it has not been barred from being awarded a contract or 
subcontract under the Illinois Procurement Code, 30 ILCS 
500/1-1, et seq.; and further certifies that it has not been 
barred from contracting with a unit of State or local 
government as a result of a violation of Section 33E-3 or 33E-
4 of the Illinois Criminal Code (Illinois Compiled Statutes, 
Chapter 720, paragraph 5/33E-3). 
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13.4 The CONSULTANT, by its signature on this AGREEMENT, certifies 
that no payment, gratuity or offer of employment, except as 
permitted by the Illinois State Gift Ban Act and the County 
of DuPage Ethics Ordinance, was made by or to the CONSULTANT, 
or CONSULTANT’S personnel, in relation to this AGREEMENT.  The 
CONSULTANT has also executed the attached Ethics Disclosure 
Statement that is made a part hereof and agrees to update 
contribution information on an ongoing basis during the life 
of the AGREEMENT as required by said Ordinance.   
 

13.5 The CONSULTANT  covenants that it has no conflicting public 
or private interest and shall not acquire directly or 
indirectly any such interest which would conflict in any 
manner with the performance of the CONSULTANT'S services under 
this AGREEMENT. 

 
13.6 In accordance with the Vendor Information Reporting Act (35 

ILCS 200/18-50.2), the COUNTY is required to collect and 
electronically publish data from all consultants and 
subconsultants as to: (1) whether they are a minority-owned, 
women-owned or veteran-owned business as defined by the 
Business Enterprise for Minorities, Women and Persons with 
Disabilities Act (30 ILCS 575/.01 et seq.); and (2) whether 
the consultant or any subconsultants are self-certifying or 
whether they hold certifications for those above-referenced 
categories. If self-certifying, the consultants and 
subconsultants shall disclose whether they qualify as a small 
business under federal Small Business Administration 
standards. In compliance with the Vendor Information Reporting 
Act, within 60 calendar days of the COUNTY’S award of the 
contract for work covered under this AGREEMENT, the awarded 
consultant, and each subconsultant, must complete the Awarded 
Vendor Questionnaire. (found at https://mwv.dupagecounty.gov/). 

 
13.7 The CONSULTANT acknowledges knowledge of the COUNTY’S 

Procurement Ordinance, which is hereby incorporated in this 
AGREEMENT, and has had an opportunity to review it.  The 
CONSULTANT agrees to submit changes for Scope of Work or 
compensation in accordance with said Ordinance.   

 
 
14.0 MODIFICATION OR AMENDMENT 
 

14.1 The CONSULTANT acknowledges knowledge of the COUNTY’S 
Procurement Ordinance, which is hereby incorporated in this 
AGREEMENT, and has had an opportunity to review it.   
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15.0 TERM OF THIS AGREEMENT 
 

15.1 The term of this AGREEMENT shall begin on December 1, 2025 
after the AGREEMENT is fully executed, and shall continue in 
full force and effect until the earlier of the following 
occurs: 
 
(a) The termination of this AGREEMENT in accordance with the 

terms of Section 16.0, or 
 

(b) The expiration of this AGREEMENT on November 30, 2029, 
or to a new date agreed upon by the parties. 

 
(c)  The completion by the CONSULTANT and the COUNTY of their 

respective obligations under this AGREEMENT, in the event 
such completion occurs before November 30, 2029. 

 
15.2 The CONSULTANT shall not perform any work under this AGREEMENT 

after the expiration date set forth in Paragraph 15.1(b), 
above, or after the early termination of this AGREEMENT. The 
COUNTY is not liable and will not reimburse the CONSULTANT 
for any work performed after the expiration or termination 
date of the AGREEMENT.  However, nothing herein shall be 
construed so as to relieve the COUNTY of its obligation to 
pay the CONSULTANT for work satisfactorily performed prior to 
expiration or termination of the AGREEMENT and delivered in 
accordance with Paragraph 6.1, above. 

 
15.3 The term for performing this AGREEMENT may be amended by a 

Change Order, or other COUNTY designated form, signed by both 
parties without formal amendment pursuant to paragraph 14.1 
above. 

 
 

16.0 TERMINATION  
 

16.1 Except as otherwise set forth in this AGREEMENT, either party 
shall have the right to terminate this AGREEMENT for any cause 
or without cause thirty (30) days after having served written 
notice upon the other party, except in the event of 
CONSULTANT’S failure to maintain suitable insurance at the 
requisite coverage amounts, insolvency, bankruptcy or 
receivership, or if the CONSULTANT is barred from contracting 
with any unit of government, or is subsequently convicted or 
charged with a violation of any 0f the statutes or ordinances 
identified in Section 13.0, above, in which case termination 
shall be effective immediately upon receipt of notice from 
COUNTY at COUNTY’S election. 
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16.2 Upon such termination, the liabilities of the parties to this 
AGREEMENT shall cease, but they shall not be relieved of the 
duty to perform their obligations up to the date of 
termination, or to pay for services rendered prior to 
termination.  There shall be no termination expenses. 

 
16.3 Upon termination of the AGREEMENT, all data, work products, 

reports and documents produced because of this AGREEMENT shall 
become the property of the COUNTY.  Further, the CONSULTANT 
shall provide all deliverables within fourteen (14) days of 
termination of this AGREEMENT in accordance with the other 
provisions of this AGREEMENT.  

 
 
17.0 ENTIRE AGREEMENT 
 

17.1 This AGREEMENT, including matters incorporated herein, 
contains the entire agreement between the parties. 
 

17.2 There are no other covenants, warranties, representations, 
promises, conditions or understandings; either oral or 
written, other than those contained herein. 
 

17.3 This AGREEMENT may be executed in one or more counterparts, 
each of which shall for all purposes be deemed to be an 
original and all of which shall constitute the same 
instrument. 

 
17.4 In event of a conflict between the terms or conditions of this 

AGREEMENT and any term or condition found in any exhibit or 
attachment, the terms and conditions of this AGREEMENT shall 
prevail. 
 

17.5 In the event there is a conflict between Sections 1 through 
24 of this AGREEMENT and any of the attached Exhibit(s), 
Sections 1 through 24 of this AGREEMENT shall prevail.  

 
 
18.0 ASSIGNMENT 
 

18.1 Either party may assign this AGREEMENT provided, however, the 
other party shall first approve such assignment, in writing. 
 

 
19.0 SEVERABILITY 
 

19.1 In the event, any provision of this AGREEMENT is held to be 
unenforceable or invalid for any reason, the enforceability 
thereof shall not affect the remainder of the AGREEMENT.  
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The remainder of this AGREEMENT shall be construed as if not 
containing the particular provision and shall continue in full 
force, effect, and enforceability, in accordance with its 
terms. 

 
19.2 In the event of the contingency described in Paragraph 19.1, 

above, the parties shall make a good faith effort to amend 
this AGREEMENT pursuant to Paragraph 14.1, above, in order to 
remedy and, or, replace any provision declared unenforceable 
or invalid. 

 

20.0 GOVERNING LAW 
 

20.1 The laws of the State of Illinois shall govern this AGREEMENT 
as to both interpretation and performance. 
 

20.2 The venue for resolving any disputes concerning the parties’ 
respective performance under this AGREEMENT shall be the 
Judicial Circuit Court for DuPage County. 

 

21.0 NOTICES 
 

21.1 Any required notice shall be sent to the following addresses 
and parties: 

 
Oxcart Permit Systems, LLC 

  440 W. Colfax, Suite 2384 
  Palatine, IL  60078 
  ATTN:   Bryce Baker COO/Member 

Phone:   331.205.8180 
Email:   bbaker@oxcartpermits.com 

 
DuPage County Division of Transportation 
421 N. County Farm Road 
Wheaton, IL  60187 
ATTN:  Stephen M. Travia, P.E. 

  Director of Transportation 
Phone:  630.407.6900  
Email:   stephen.travia@dupagecounty.gov 

 
 

21.2 All notices required to be given under the terms of this 
AGREEMENT shall be in writing and either (a) served personally 
during regular business hours; (8:00a.m.-4:30p.m. CST or CDT 
Monday–Friday); (b) served by facsimile transmission during 
regular business hours (8:00a.m.-4:30p.m.CST or CDT Monday–
Friday); (c) served by certified or registered mail, return 
receipt requested, properly addressed with postage prepaid;  
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or (d) served by email transmission during regular business 
hours (8:00 a.m. – 4:30 p.m. CST or CDT Monday-Friday), return 
receipt requested. Notices served personally, by facsimile or 
email transmission shall be effective upon receipt, and 
notices served by mail shall be effective upon receipt as 
verified by the United States Postal Service.  Each party may 
designate a new location for service of notices by serving 
notice thereof in accordance with the requirements of this 
Paragraph, and without compliance to the amendment procedures 
set forth in Paragraph 14.1, above. 

 
 
22.0 WAIVER OF/FAILURE TO ENFORCE BREACH 
 

22.1 The parties agree that the waiver of, or failure to enforce, 
any breach of this AGREEMENT shall not be construed, or 
otherwise operate, as a waiver of any future breach of this 
AGREEMENT and shall not prevent the remaining party from 
enforcing this AGREEMENT with respect to a different breach. 
 
 

23.0 FORCE MAJEURE 
 

23.1 Neither party shall be liable for any delay or non-performance 
of their obligations caused by any contingency beyond their 
control including but not limited to Acts of God, war, civil 
unrest, strikes, walkouts, fires or natural disasters. 

 
 
24.0 ACCESS TO PROPERTY 
 N/A - This section left intentionally blank 
 
 
25.0 DISPOSAL OF SAMPLES AND HAZARDOUS SUBSTANCES  
 N/A - This section left intentionally blank 
 
 
26.0 QUALIFICATIONS  
 

26.1 The CONSULTANT shall employ only persons duly licensed or 
registered in the appropriate category in responsible charge 
of all elements of the work covered under this AGREEMENT, for 
which Illinois Statutes require license or registration, and 
further shall employ only well qualified persons in 
responsible charge of any elements of the work covered under 
this AGREEMENT, all subject to COUNTY approval. 
 

26.2 The CONSULTANT’S key personnel specified in the AGREEMENT 
shall be Bryce Baker, COO/Member, and he shall be considered 
essential to the work covered under this AGREEMENT.  If for  
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EXHIBIT A 

SCOPE OF WORK/FEE SCHEDULE 

The term “Customer” shall refer to any third-party requesting over-dimension and/or 
overweight vehicle permits from the County. 
 
1. Oxcart Services. 

Oxcart shall develop, establish, set up and maintain an internet application (“County 
web page”), which shall include but not be limited to the creation of online over-
dimension and overweight vehicle permit applications and the processing of said 
permit applications, for the County for the purposes of accepting over-dimension and 
overweight vehicle permit applications and payment for such permits as set forth 
herein, which shall be referred to as the “Service.” 
 
i. All Services provided by Oxcart shall be conducted and accomplished in a 

professional and workmanlike manner. 
 

ii. The Service will be made available per the Service Level defined herein below. 
 
iii. The Service will allow for the acceptance and processing of over-dimension 

and overweight vehicle permit applications as authorized by the DuPage 
County Ordinance/Amendments for Overweight/Over-Dimension Truck Permit 
and Violation Fees (ODT-006D-92) (County’s Code). 

 
iv. The Service will be hosted using computer servers contracted by Oxcart. 
 
v. Oxcart reserves the right to change computer servers and computer server 

hosting providers at any time with notice provided to the County during the term 
of this Agreement.  

 
vi. Oxcart reserves the right to update code and/or security measures at any time 

without notice during this agreement. Oxcart will maintain a Security Incident 
Response plan which will be made available to the County for review and in a 
format acceptable to the County. 

 
vii. The content of the County web pages within the Service shall be dedicated 

solely to the County. The content of such pages shall include but not be limited 
to: 
1. Application fields necessary to receive, pay for, and process a permit. 

 

2. Maintain user information and icons representative of the County. 
 

3. Automated permits, in which permits do not need to be reviewed by 
County, and non-automated permits, in which permits must be reviewed 
by County, as directed by the County. 
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4. All credit card processing and customer data shall be protected and 
completed under the PCI Compliance Statement reviewed and approved 
by the County. 

 
viii. The online over-dimension and overweight vehicle permit application will be 

based upon and processed according to the requirements of the DuPage 
County Ordinance/Amendments for Overweight/Over-Dimension Truck Permit 
and Violation Fees (ODT-006D-92) (County’s Code). If the County’s Code is 
amended, the requirements from the most updated County’s Code shall be 
followed.  The Service shall provide the County and Customers with an 
unlimited number of free user access accounts with which to apply and pay for 
the issuance of over-dimension and overweight vehicle permits. 
 

ix. Oxcart shall process all permit applications (both automated and non-
automated).  Upon receipt of an automated permit application, Oxcart shall 
within the time limit set forth in the Service Level section defined herein below, 
contact the Applicant with information regarding the approval, denial, or 
approval with pre-programmed conditions of the permit, and, upon approval, 
collect payment for County permit fees and any other applicable fees, and issue 
the permit.  Upon receipt of a non-automated permit application, Oxcart shall 
within the time limit set forth in the Service Level section defined herein below, 
provide the County with all information necessary for the County to review, 
approve or deny, or establish conditions under which the permit will be granted. 
Upon the County’s review of a non-automated permit application, Oxcart shall 
contact the Applicant with information regarding the approval, denial, or 
approval with conditions of the permit, and, upon approval, collect payment for 
County permit fees and any other applicable fees, and issue the permit.   

 
x. All payments shall be accepted utilizing an integrated credit card payment 

processor to accept online payments for the County. In addition to the County 
permit fee, for each transaction, the credit card payment processor will assess 
the Customer with a fee calculated on the sum of the total of the maximum 
County permit fee and the Oxcart Service Fee, plus an additional service fee 
for each transaction. Payment in full of the County permit fee, the credit card 
payment processor fee, the transaction fee and the Oxcart Service Fee will be 
required in order for the Customer to access the approved permit.  However, in 
no event may Oxcart or the County violate the Local Government Acceptance 
of Credit Card Act (50 ILCS 345/1, et seq.) 

 
1. Oxcart does not set the credit card payment processor fees or transaction 

fees, which are subject to change at any time with notice. At the time of 
this Agreement the payment processor fee is 2.9% of the calculated sum 
of the total of the maximum County permit fee and the Oxcart Service Fee,  
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plus a $.30 per transaction fee. Oxcart shall promptly notify the County of 
changes to these rates as soon as Oxcart becomes aware of the rate 
change. 
 

2. Upon change of credit card payment processor fees, Oxcart shall update 
the County web application to reflect the new rates and notify the County 
of the change. 

 
3. Oxcart reserves the right to change credit card payment processors at any 

time with notice to the County. 
 

xi. County permit fees shall be collected by Oxcart in accordance with the 
provisions of the DuPage County Ordinance/Amendments for 
Overweight/Over-Dimension Truck Permit and Violation Fees (ODT-006D-92) 
(County’s Code). 
 

xii. On or before the tenth business day of each month, Oxcart shall transfer to the 
County through ACH direct deposit or bill payment system through the United 
States Postal Service all County permit fees for all approved permits for the 
preceding calendar month. All County permit fees shall be paid in full by Oxcart 
each month to the County. In addition, by the tenth business day of each month, 
Oxcart shall transmit by email or United States Postal Service, a report 
providing the name, address, date of payment, date of permit issuance and 
County permit fee collected for each permit approved and issued. Such report 
shall be in a format approved by the County and shall be sent as provided in 
the NOTICES section of the AGREEMENT. 

 
xiii. Oxcart will not disseminate any phone numbers, email addresses or other 

personal information of Customers other than what is displayed on an approved 
permit. 

 
xiv. Oxcart shall maintain permit data for online access by the County for a 

minimum of ninety (90) calendar days and allow the County to download 
County permit data during this time.  Oxcart shall maintain the County’s permit 
data for a period of ten (10) years. 

 
xv. Oxcart shall maintain complete and accurate books, records and accounts 

showing the permits issued and its billings for the County permit fees and the 
permit services provided to the County and the amount collected for County 
permit fees. Such books and records shall be made available for examination 
and audit by the County at any time during business hours upon request. 

 
xvi. Notwithstanding anything to the contrary in the foregoing, Oxcart is free to 

upgrade and modify its network, application, and backup infrastructure 
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pursuant to a Systems Maintenance policy which will be available to the County 
for review. 
 

xvii. Oxcart may choose to add standard features and upgrades to the application 
at no additional charge to the County or Customer. Oxcart shall immediately 
inform the County of any breach of security or identity theft related to Oxcart’s 
Services under this Agreement. 

 
xviii. Oxcart is free to market the Service to other organizations, municipalities, and 

customers without exception or exclusion except at the sole discretion of 
Oxcart. 
 

2. Payment and Fees for Service. 
i. As full and complete compensation for the Service to be provided hereunder, 

Oxcart shall assess a Service Fee to the Customer, in addition to the credit 
card payment processing fees, as provided in Section 1(xi). 
 

ii. Such Service Fee shall be assessed based upon the cost of the permit applied 
for and as provided in the following Schedule: 

 
 

County Permit Fee Oxcart Fee 
$0.00 - $49.99 $5.00 flat fee 

$50.00 - $99.99 10% 
$100.00 - $199.99 $12.50 flat fee 
$200.00 or more $15.00 flat fee 

 
 

iii. All payments are final and Oxcart will not refund the Customer any monies 
collected through the credit card payment processor unless the payment was 
made in error or without authorization, the permit was issued in error or an error 
occurred which was directly attributable to Oxcart or the credit card payment 
processor, or the County requests a refund be processed through the credit 
card processor for an approved permit to which the credit card processor fee 
assessed to Oxcart will be deducted from the monthly payment to the County. 
Oxcart may elect to refund monies via check or ACH at its sole discretion, and 
the County reserves the right to internally issue County permit fee refunds to 
Customers through their finance department. Oxcart shall provide the County 
with notice of any payment that is in dispute. 
 

iv. Once the transaction has been completed and all fees received from the credit 
card payment processor, Oxcart will not store or retain any Customer financial 
or credit information. 
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v. Within the first twelve (12) months upon execution of this Agreement, Oxcart 
will seek to develop and implement alternative, online Customer payment 
methods, including electronic ACH. Both Oxcart and the County agree to 
negotiate in good faith any addendums for fees which may need to be passed 
along to the Customer for the cost of new payment methods.  
 

Service Level  
Oxcart will use commercially reasonable efforts to make the Service available 24 hours a 
day, 7 days a week.   Down time is defined as the period of time over which the County 
and/or Customers is unable to access the Service due to a failure of Oxcart’s application. 
Oxcart shall provide an accessible toll-free number to Customers 24 hours a day, 7 days a 
week, with reasonable customer service response available Monday through Friday, 8:00 
AM-4:30 PM CST or CDT. 
 
Scheduled maintenance will be performed from time to time as determined by written and 
available Oxcart policy which may result in the Application being inaccessible to the County 
and/or Customers. Such scheduled maintenance activates are not considered down time.  
Care will be taken to minimize impact to the Service during normal business hours, 
considered as Monday through Friday 7:00 AM to 6:00 PM CST or CDT. 
 
Barring situations listed below which are exempt from this Service Level, information 
regarding the approval, denial, or approval with pre-programmed conditions of a new 
automated permit application will be sent by Oxcart to the Customer via email upon 
submittal of the Application. Non-automated permit applications will be sent by Oxcart to 
the County for review by the County via email upon submission by the Customer within the 
Application.  Upon the County providing Oxcart information regarding the approval, denial, 
or approval with conditions of the non-automated permit, Oxcart will provide said 
information to the Customer via email upon submission.   
 
The following items or situations are exempt from the availability service level commitment: 

• Down time resulting from issues with the County’s and/or Customer’s networks, 
email servers, email filters, hardware, or software.  

• All internet connectivity and infrastructure issues/failures not attributable to Oxcart’s 
facilities or equipment. 

• Service or availability issues related to malicious behavior by the County or any of 
its employees, agents or Customers. 

• Attacks by third parties (hacks, viruses, etc.) provided that Oxcart has made 
commercially reasonable efforts to defend against such attacks. 

• Events of force majeure, including acts of war, earthquake, flood, acts of God, etc. 
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EXHIBIT B 

DU PAGE COUNTY DIVISION OF TRANSPORTATION 
CONSULTANT STAFF CHANGE NOTIFICATION 

 

The Firm of ______________________________________________  

hereby notifies the COUNTY through the DIVISION OF TRANSPORTATION 

that they need to reassign staff for the 

_____________________________________ SERVICES. 

 

Position: ______________________________________________________  

Person: ______________________________________________________  

Effective date:____________________ 

Reason for requesting change: 

 

 

 

 

 

 

 

Proposed Replacement: ________________________________________ 
(attach resume) 
 
Transition Plan (provide an outline of the steps that the CONSULTANT 
will take to assure adequate exchange of information and 
responsibility, including Principal Engineer oversight and 
requested involvement by COUNTY staff.   
 

139



Signature on file

140


	Regular Meeting Agenda
	5.A. Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, October 7, 2025
	10-07-2025 Technology Minutes
	6.A. Recommendation for the approval of a contract purchase order to CDW Government, for a Microsoft Enterprise Agreement (EA) for all Microsoft Software and Azure Cloud Services, for GIS and Information Technology, for the period of December 1, 2025 through_
	CDW  (Microsoft EA) - PRCC
	CDW  (Microsoft EA) - Quote
	CDW  (Microsoft EA) - T&C
	25-448DOIT-TELEC-P-80070 UPP CO Request SPO UPP
	Attachment A- In Scope Items
	CDW  (Microsoft EA) - VED
	6.B. Recommendation for the approval of a contract purchase order to BDO USA LLP, for the annual software maintenance of FireEye Security software, for Information Technology, for the period of December 10, 2025 through December 9, 2026, for a contract total_
	BDO  (FireEye) - PRCC
	BDO  (FireEye) - Quote #570778
	BDO  (FireEye) - Contract Renewal Agreement
	BDO  (FireEye) - VED
	6.C. Recommendation for the approval of a contract purchase order to SHI International Corp, for an Enterprise Term Lease Agreement with Adobe Systems Inc., for Adobe software licensing for use by DuPage County and the Forest Preserve District of DuPage_
	SHI  (Adobe) - PRCC
	SHI  (Adobe) - Quote #26707298
	SHI  (Adobe) - Sourcewell Contract #121923-SHI
	SHI  (Adobe) - VED
	6.D. Recommendation for the approval of a contract purchase order to MHC Software, Inc., for annual maintenance of the Enterprise Content Management System that integrates with the ERP system for Finance and Human Resources, for Information Technology, for the_
	MHC - PRCC 2025
	MHC - Invoice #INVMH8996
	MHC - Sole Source Letter
	MHC - VED
	6.E. Recommendation for the approval of a contract purchase order to Critical Power Solutions Group, LLC, for the procurement and delivery of an Eaton Uninterruptible Power Supply (UPS), for Information Technology, for the period of December 1, 2025 through_
	Critical Power Solutions Group (UPS) - PRCC
	Critical Power Solutions Group (UPS) - BID Tabulation 25-111-IT
	Critical Power Solutions Group (UPS) - Mandatory Form
	Critical Power Solutions Group (UPS) - Pricing
	Critical Power Solutions Group (UPS) - VED
	6.F. Recommendation for the approval of a contract to Granicus LLC, for annual support and hosting of Legistar legislative management software and streaming services, for Information Technology, for the period of December 1, 2025 through November 30, 2026, for_
	Granicus  (Legistar) - PRCC
	Granicus  (Legistar) - Quote #Q-479233
	Granicus  (Legistar) - NCPA Contract #01-115 Renewal
	Granicus  (Legistar) - VED
	6.G. Recommendation for the approval of a contract purchase order to Verizon Wireless, for wireless tablet and machine-to-machine services, for the Sheriff's Office, Division of Transportation, Stormwater, and Public Works, for the period of November 16, 2025_
	Verizon - PRCC
	Verizon - SOIL Contract Extension
	Verizon - VED
	7.A. Recommendation for the approval of a contract purchase order issued to Alliant Insurance Services, Inc. (Coalition), to secure cyber liability insurance for the County, for Finance - Tort Liability, for the period of December 1, 2025 to December 1, 2026,_
	Alliant - Cyber Liability PRCC.pdf
	Alliant - Executive Summary.pdf
	Alliant - Premium Summary.pdf
	Alliant - Vendor Ethics Placeholder.pdf
	7.B. Agreement between the County of DuPage, Illinois and Oxcart Permit Systems, LLC. Overweight/Over Dimension Permitting Services as needed for the Division of Transportation, for the period of December 1, 2025 through November 30, 2029. (No County cost).
	OXCART Agreement
	OXCART Vendor Ethics



