








 

PROPOSAL TO SUSTAIN CASE MANAGEMENT AND MENTAL HEATLTH SERVICES IN 
VULNERABLE COMMUNITIES IN DUPAGE COUNTY 

APRIL 2025 
DUPAGE COUNTY MEMBER INITIATIVE FUNDS 

 
 

Introduction 
Outreach Community Ministries (Outreach) respectfully requests a grant of $30,000 for operational 

support of Outreach’s Neighborhood Resource Center throughout DuPage County. Outreach's programs 

and services respond to the physical, social-emotional, and other basic needs of individuals and families 

from the surrounding low-income neighborhoods in DuPage County. This request will provide sustained 

operational funds in FY2025 for two core areas: Case Management, and Mental Health Counseling 

Services.   

Case Management Services connect individuals and families with pressing basic needs to resources. In 

addition, case management services assist families and individuals to bridge financial crises through 

access to budget analysis and financial assistance. Case Management coordinates the plan for services 

for all basic needs to assist the family or individual toward future stabilization. Mental Health Counseling 

Services work with and walk alongside individuals, couples, and families as they address a wide range of 

mental health and relationship concerns.      

Organizational Capacity 

Established in 1973, Outreach is dedicated to offering a full range of human services and educational 

activities to individuals and families with modest incomes and limited access to services who struggle to 

meet basic needs in DuPage County. We serve people of all races, ethnicities, religions/creeds, gender, 

and orientation, and we serve everyone regardless of their ability to pay. Outreach’s mission is to 

restore hope and provide opportunities for people to reach their fullest potential. Outreach received 

501 (c)(3) status in 1978. In FY2024, Outreach served 2,859 individuals (unduplicated).      

Since its inception, Outreach’s programs have grown in response to unmet or under-met needs, 

consistently delivering effective programs with comprehensive, holistic solutions. Outreach began as 

Wheaton Youth Outreach in 1973 in response to the counseling and social service needs of troubled 

youth and families. Over the next four decades, Outreach launched three more neighborhood resource 

centers and took over one existing center at the request of the DuPage County Board’s Human Services 

Committee, all embedded within under resourced communities: Outreach Warrenville in 1985; 

Outreach Carol Stream in 1986; Puente del Pueblo in West Chicago in 2008 in partnership with Wheaton 

Bible Church; and Outreach York in 2014 that serves Villa Park. Outreach launched its Group Foster Care 

Home, Hawthorne House, in 1984, Jubilee Village Transitional Housing in 2005; and Outreach 

Employment Center in 2014. Outreach Counseling Centers in Wheaton, Carol Stream, Warrenville, and    

Lombard are all state-certified Behavioral Health Clinics that accept Medicaid. In addition, Outreach 

operates three social enterprises, reselling donated items to generate program-sustaining revenue.    
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Lombard are all state-certified Behavioral Health Clinics that accept Medicaid. In addition, Outreach 

operates three social enterprises, reselling donated items to generate program-sustaining revenue.    

Outreach serves in five of the lowest income, ethnically diverse neighborhoods in DuPage County, 

building up a comprehensive array of programs as resources allow. Outreach strategically positions its 

service sites within neighborhoods where the need is the greatest to make it easier for families to access 

services. We also employ a diverse staff, many of whom are bilingual, to overcome language and cultural 

barriers. Our community services vary by site in response to local needs and resources.  

 
Need Statement 
While DuPage County is known for its affluence, data from the American Community Survey 2022 5-year 

Estimate indicates that 15.7% or 143,637 of DuPage County residents live in or near poverty (0%-199% 

federal poverty level). They reside primarily in low-income, under-resourced multi-family neighborhoods 

interspersed across DuPage County, including the neighborhoods served by Outreach. In 2022, 19.0% of 

households with children in DuPage County were single parent households - a risk factor for poverty – 

and 23,818 households received SNAP payments (2022 ACS 1-Year). According to the 2024 Illinois 

Report Card, 31% of students in Community Unit School District 200 where two of Outreach’s NRCs are 

located were eligible for the free or reduced lunch program. Each year, thousands of families in DuPage 

County face an unexpected crisis that places their housing and employment at risk.  

In FY2024, Outreach served over 1700 individuals from over 800 households. Because Outreach has a 

community-based model and locates in low-income neighborhoods, in FY2024, 99% of those served in 

case management were below 200% poverty. 

The number of people living in DuPage County with untreated mental illness continues to rise. According 

to the 2022 Illinois Youth Survey, depression rates among high school students in DuPage County were 

two times greater than the national average, and one in seven reported having seriously considered 

suicide in the last 12 months. Impact DuPage identified Substance Use and Mental Health as one of two 

strategic issues to prioritize in 2022-2025. The 2024 Community Health Needs Assessments of 

Northwestern Medicine Central DuPage Hospital and Endeavor Health both highlight behavioral health 

as priority health needs in their service areas. The unmet need is much more pronounced in lower-

income neighborhoods where Outreach serves.  

In FY2024, Outreach served over 600 individuals in counseling with 99% of those served at our 

counseling centers were below 100% poverty.    

 
Program Plan and Activities 
Outreach uses a comprehensive neighborhood resource center model with specific principles in place of 

being community-based, serving the whole family, and providing age-appropriate services for children at 

every stage of their development. Located right in the neighborhoods it serves, Outreach is easily   
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accessible and provides a full range of human services, educational, and community development 

activities.     

Outreach’s Case Management Services connect families with pressing financial concerns to resources 

that help them bridge financial crises and address housing instability, legal concerns, childcare needs, 

emergency food needs, public aid issues, and employment/job training needs. Each household asking for 

assistance is assigned a case manager who works to understand both the current household situation 

and where an intervention with the household could bring future stability. Whether it is financial 

assistance, assisting people in becoming employed or referring them to the appropriate resources in 

DuPage County, Outreach will stay involved to help stabilize the family. 

The Outreach Mental Health Counseling Services provide affordable professional counseling to help 

individuals, couples, and families effectively address relationship issues and a wide range of mental 

health concerns including anxiety, grief, loss, and trauma. The array of mental health services provided 

through Outreach also include animal-assisted therapy and psychological testing to assist in accurate 

diagnosis and treatment. Because all of our counseling centers are Medicaid certified, and because 

Outreach is one of only three organizations that accept Medicaid, those with modest incomes have 

access to services.    

Program Impact 
We anticipate that through Outreach Carol Stream’s Case Management services, families who struggle 

to meet basic needs or who face unexpected financial crises will advance towards financial stability; 

maintain their housing, utilities, and employment; and meet other basic needs. Through Outreach Carol 

Stream’s Counseling Services, individuals, couples, and families with untreated mental health concerns 

or relationship issues will access affordable professional counseling, improve their mental health, and 

strengthen their relationships.    

As an example of the impact, in FY2024, of the 345 households seeking financial assistance, 282 

households (82%) were able to receive assistance and therefore maintain their housing or utilities. 

 

 

 Submitted by: 

 Vanessa Roth 
 Chief Operating Officer 
 April 7, 2025 
























