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(630) 665-8169
400 N County Farm Rd 

Wheaton, IL 60187 

April 11, 2025 

County Board Member Sheila Rutledge 
DuPage County Board District 6 
421 N County Farm Rd 
Wheaton, IL 60187 

Re: Letter of Engagement – FutureLink: Bridging Seniors to Technology 
Dear County Board Member Rutledge, 

Donka, Inc. respectfully submits this letter of engagement to outline the scope, objectives, and financial 
details of our proposed partnership through the County Board Member Initiative Program to support our 
senior technology education initiative, FutureLink: Bridging Seniors to Technology. 

Project Overview and Scope of Work 
Donka seeks support to deliver technology training and assistive technology access to seniors aged 60+ living 
in DuPage County. The program provides hands-on digital literacy instruction and access to specialized devices 
tailored to seniors with disabilities or accessibility needs. Training will focus on both personal enrichment and 
professional development. 

Key Objectives 
1. 1. Personal Enrichment and Independence

Teach seniors to use iPads for health management, communication, and creative engagement. Promote digital 
confidence and autonomy through accessibility tools and personalized instruction. 

2. 2. Workforce Readiness

Provide professional skills training to seniors returning to the workforce. Equip participants with laptops 
featuring adaptive software and Microsoft Office tools. 

Training Components 
- iPad Training Program (6–8 weeks): For 10 DuPage Care Center residents covering:

Basic use, accessibility features, email, video calling, calendars, internet use, and troubleshooting.

- Volunteer and Staff Support Training: Four training sessions to equip volunteers with the skills needed to
assist seniors during and after training.

- Workforce Development Program (90–100 hours): For 4–6 seniors, living in DuPage County, with disabilities
aiming to re-enter the workforce. Skills taught include Microsoft Office, email, internet navigation, and
assistive technology tools.





Donka, Inc. 

Bid Proposal to DuPage County -District 6 

Project Title: Procurement of Laptops, Software, iPads, and Assistive Technology for Donka, Inc. 
Date: April 11, 2025 
Prepared For: DuPage County Board, District 6 
Prepared By: Donka, Inc. 

Scope of Bid 

This proposal outlines the total cost estimate for the procurement of laptops, software licenses, 
iPads, assistive technology tools, and training resources to support advanced computing and 
accessibility requirements. 

1. Hardware: Dell Laptops (via Amazon)

Description Quantity 
Unit 
Price 

Total 

Dell Latitude 5550 Business Laptop (32GB RAM, 1TB SSD) 1 $1,099.98 $1,099.98 

Dell Inspiron 15 3530 Touchscreen Business Laptop (64GB RAM, 
1TB SSD) 

2 $1,099.99 $2,199.98 

ASURION 2-Year Laptop Protection Plan 2 $120.99 $241.98 

Subtotal – Laptops & Protection: $3,541.94 

2. Software: Microsoft 365 Business Premium (via TechSoup)

Description Users Term Cost/User Total 

Microsoft 365 Business Premium (Nonprofit Pricing) 3 3 Years $198.00 $594.00 

Subtotal – Software: $594.00 

3. Assistive Technology

a. Fusion Professional License (via Freedom Scientific)

Description Quantity Unit Price Total 

Fusion Professional Perpetual License with SMA 1 $3,192.00 $3,192.00 



b. JAWS Professional License

Description Quantity Unit Price Total 

JAWS Professional Perpetual License with SMA 1 $2,267.50 $2,267.50 

Subtotal – Assistive Technology: $5,459.50 

4. Mobile Devices: iPads

Description Quantity 
Unit 
Price 

Total 

Apple iPad Air 13-inch with M3 Chip – Purple (256GB, Wi-Fi 6E + 5G 
Cellular, Touch ID, All-Day Battery) 

2 $1,049.00 $2,098.00 

AppleCare+ for iPad Air 13-inch (M3) – 2 Years 2 $99.00 $198.00 

Subtotal – iPads & Protection: $2,296.00 

5. Speech Recognition Software: Dragon Professional 16

Description Quantity Unit Price Total 

Dragon Professional 16 – Standard Edition 3 $699.00 $2,097.00 

Subtotal – Speech-to-Text Software: $2,097.00 

6. Training Materials

Description Quantity Unit Price Total 

Assistive Tech & Accessibility Training Books Assorted — $250.00 

Subscriptions to Online Tutorials (12-month access for 3 users) 3 — $450.00 

Typing Tutor Software Licenses 3 — $153.56 

Subtotal – Training Materials: $853.56 

Total Estimated Cost Summary 



Category Subtotal 

Laptops & Protection $3,541.94 

Software (Microsoft 365) $594.00 

Assistive Technology $5,459.50 

iPads & Protection $2,296.00 

Dragon Speech-to-Text Software $2,097.00 

Training Materials $853.56 

Grand Total Estimate: $15,000.00 

Terms & Conditions 

• Prices are based on current vendor quotes and may vary based on availability at time of
purchase.

• Delivery, shipping, and applicable taxes may be added at checkout.

• Software licensing is based on nonprofit eligibility and includes annual commitment terms.

• Vendor warranties and service agreements apply as provided.

Notes: 

• Pricing reflects online vendor rates as of April 2025.

• Licensing assumes nonprofit pricing through TechSoup.

• Taxes, shipping, and handling are not included in the total but may apply.

• All products subject to vendor availability and terms.
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Remove JAWS Professional Perpetual 
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• Teams 

• Outlook 

• OneDrive 

• SharePoint 

• Exchange 

• Access (PC only) 

• Publisher (PC only) 

 
• Intune 

• Microsoft Purview 

 
• Microsoft Defender for Business 



 

 

 
•  

AppleCare+ for iPad Air 13-inch (M3) (2 years)AppleCare+ for iPad Air 13-inch (M3) (2 years) 
 
$99 $99.00 

• In Stock 
• Shipped from: Amazon.com Services LLC 

Qty: 2Share 

 
•  

Apple iPad Air 13-inch with M3 chip Built for Apple Intelligence, Liquid Retina Display, 256GB, 12MP Front/Back 
Camera, Wi-Fi 6E + 5G Cellular, Touch ID, All-Day Battery Life — PurpleApple iPad Air 13-inch with M3 chip Built 
for Apple Intelligence, Liquid Retina Display, 256GB, 12MP Front/Back Camera, Wi-Fi 6E + 5G Cellular, Touch ID, 
All-Day Battery Life… 
 
$ 49 $1,049.00 

• In Stock 
• FREE delivery Wed, Apr 16 available at checkout 



FREE Returns 
 Climate Pledge Friendly You added a protection plan for this item 

• Style: Wi-Fi + Cellular 
• Size: 256GB 
• Color: Purple 

Qty: 2Share 

•  
About this item 

• WHY IPAD AIR — iPad Air is powerful, versatile, and comes in a choice of two sizes. Featuring the incredible performance of the 
M3 chip built for Apple Intelligence and a stunning Liquid Retina display along with Touch ID, advanced cameras, blazing-fast 
Wi-Fi 6E, and a USB-C connector. 

• APPLE INTELLIGENCE — Apple Intelligence is the personal intelligence system that helps you write, express yourself, and get 
things done effortlessly.* With groundbreaking privacy protections integrated into the core of iPad, it gives you peace of mind that 
no one else can access your data — not even Apple. 

• PERFORMANCE AND STORAGE — M3 is a powerful chip built for Apple Intelligence that brings amazing performance for 
advanced creative and product tasks, graphic-intensive games, and smooth multitasking. And with all-day battery life, you can 
keep working and playing wherever you go.* Choose up to 1TB of storage depending on the room you need for apps, music, 
movies, and more.* 

• 13-INCH LIQUID RETINA DISPLAY — The gorgeous Liquid Retina display features advanced technologies like P3 wide color, 
True Tone, and ultralow reflectivity, which make everything look stunning.* 

• IPADOS + APPS — iPadOS makes iPad more productive, intuitive, and versatile. With iPadOS, run multiple apps at once, us 
resizable, overlapping apps and external display support. iPad Air comes with essential apps like Safari, Messages, and 
Keynote, with over a million more apps designed specifically for iPad available on the App Store. 

• APPLE PENCIL AND MAGIC KEYBOARD — Apple Pencil Pro transforms iPad Air into an immersive drawing canvas and the 
world’s best note-taking device. Apple Pencil (USB-C) is also compatible with iPad Air.* Magic Keyboard for iPad Air delivers an 
amazing typing experience with a built-in trackpad and 14-key function row, and it doubles as a protective cover on the go.* 

• ADVANCED CAMERAS — iPad Air features a 12MP Center Stage front camera that’s perfect for video calls and selfies. The 
 12MP Wide back camera with True Tone flash is perfect for document scanning and capturing photos and 4K videos.  

 

 



 

 •  
ASURION 2 Year Laptop Protection Plan ($1000 - $1249.99)ASURION 2 Year Laptop Protection Plan ($1000 - $1249.99) 

 
$120.99$120.99 

 

• In Stock 
 • Shipped from: Asurion, LLC 

Qty: 2Share 

 

 
• 



 
 

Dell Inspiron 15 3530 Touchscreen Business Laptop Computer, Lifetime Office 2024, 15.6" FHD, Intel 10-Core i7-1355U, 64 GB RAM, 1 TB SSD, Intel Iris Xe, Wi-Fi 6, FHD Webcam, 
Win 11 Pro, w/AccessoriesDell Inspiron 15 3530 Touchscreen Business Laptop Computer, Lifetime Office 2024, 15.6" FHD, Intel 10-Core i7-1355U, 64 GB RAM, 1 TB SSD, Intel Iris 

Xe, Wi-Fi 6, FHD We… 
 

$1,099.99$1,099.99 
 

• Save $80.00  
Clip Coupon 

 

• In Stock 
• Shipped from: 82 days 

• FREE delivery Tomorrow, Apr 12 
 

 

 
• 

 

Dell Latitude 5550 Business Laptop (15.6" FHD Anti-Glare, Intel 12-Core Ultra 5 125U (Beat i7-1355U), 32GB DDR5 RAM, 1TB SSD) FHD RGB Webcam, Thunderbolt 4, Ethernet, 
Win 11 Pro, 2025 AI PC, GrayDell Latitude 5550 Business Laptop (15.6" FHD Anti-Glar… 

 
$1,099.98$1,099.98 

 

• Only 15 left in stock - order soon. 
• Eligible for FREE Shipping & FREE Returns 

• Capacity: 32GB|1TB SSD 
Move to cart 




