
421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov
DU PAGE COUNTY

Technology Committee

Final Summary

11:00 AM Room 3500BTuesday, March 5, 2024

1. CALL TO ORDER

11:00 AM meeting was called to order by Chair Yeena Yoo at 11:00 AM.

2. ROLL CALL

PRESENT Berlin, Cronin Cahill, Carrier, Eckhoff, Galassi, Gustin, Henry, 
Kaczmarek, Rutledge, White, and Yoo

ABSENT Mendrick

3. CHAIRWOMAN'S REMARKS - CHAIR YOO

Chair Yoo thanked Network System Manager Joe Hamlin and his team for their work in rewiring 
the monitors and sound in the Board room renovation.  She then discussed a project the IT 
department worked on with the State's Attorney's Office and the Secret Service.  She said it was 
a sting to capture three individuals who were running a "pig butchering" scam against DuPage 
residents.  She said CIO McPhearson will be presenting more information on that project later.  
Lastly, she said GIS Manager Tom Ricker will be presenting on a new application later in the 
meeting.

4. PUBLIC COMMENT

No public comments were offered.

5. APPROVAL OF MINUTES

5.A.

Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, 
February 6, 2024

24-0684

Attachments: 2024-02-06 Technology Minutes  (summary).pdf

RESULT: APPROVED

Patty GustinMOVER: 

SECONDER: Cynthia Cronin Cahill

6. PROCUREMENT REQUISITIONS

6.A.

Recommendation for the approval of a contract purchase order to Toshiba Business 
Solutions, for multi-functional device equipment, supplies, software and service 
solutions, for all County Departments, for the period of April 1, 2024 through March 31, 
2029, for a contract total amount not to exceed $1,500,000; per lowest responsible bid 

TE-P-0006-24
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24-019-IT.

Member Carrier said according to the proposal, implementation begins in April 2024, to 
which Mr. McPhearson responded it actually begins after the contract is approved by the 
full County Board.  He said the existing Canon contract ends March 31st, so we have to 
have the new contract and equipment in place by April 1st.  Member Carrier asked when 
we will see the physical products installed in our departments.  Mr. McPhearson said our 
plan is to implement over the two weeks following County Board approval.  He said IT 
will also provide training so staff will know how to use the new equipment.  Member 
Carrier asked if the machines are larger than the Canon equipment we currently have.  
Operations Manager Shanita Thompson said the proposal includes the most common 
copier, as it is closest to what we currently have.  Mr. McPhearson said we are working 
with departments and elected officials' offices to identify their needs, such as larger or 
smaller devices.  Member Carrier asked if there is a schedule for the rollout, to which Mr. 
McPhearson said there is not yet a schedule, but staff is working on everything in the 
background and will be able to share more information once the contract is approved.

Attachments: Toshiba (Copiers) - PRCC

Toshiba (Copiers) - Bid Tab 24-019-IT

Toshiba (Copiers) - Technical Proposal

Toshiba (Copiers) - VED

RESULT: APPROVED AND SENT TO FINANCE

Patty GustinMOVER: 

SECONDER: Kathleen Carrier

6.B.

Recommendation for the approval of a contract purchase order to Insight Public Sector, 
for the replacement of backup appliances and annual maintenance and support of Veritas 
Netbackup software, for Information Technology, for the period of April 1, 2024 through 
March 31, 2026, for a contract total amount of $374,718.84; contract pursuant to the 
Governmental Joint Purchasing Act, 30 ILCS 525/2 (OMNIA Partners Contract 
#23-6692-03).  (ARPA Item)

TE-P-0007-24

Mr. McPhearson explained that the Veritas system backs up all of our data throughout the 
entire County, so it is a critical system for us to have.  He said the existing software will 
no longer be supported by the end of this year, so we have to upgrade.  He said we will 
get a newer solution with more functionality.  Additionally, he said, this solution also 
provides a disaster recovery option, which saves some of our data to the cloud, so if 
something should happen and data is wiped out, we should be able to store it at a 
different site.  Member Rutledge asked if that includes a cyber attack, to which Mr. 
McPhearson responded yes.
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Attachments: Insight - PRCC

Insight - Omnia Contract #23-6692-03

Insight - Quote #0227062825

Insight - VED

RESULT: APPROVED AND SENT TO FINANCE

Patty GustinMOVER: 

SECONDER: Sheila Rutledge

6.C.

Recommendation for the approval of a contract purchase order to Sergeant Laboratories, 
Inc., for annual Aristotle Insight Network licensing, for Information Technology, for the 
period of March 15, 2024 through March 14, 2025, for a contract total of $25,746.69; per 
55 ILCS 5/5-1022(d) exempt from bidding - IT/Telecom purchases which do not exceed 
$35,000.

24-0834

Attachments: Sergeant Laboratories - PRCC

Sergeant Laboratories - Invoice #011724-C

Sergeant Laboratories - GSA Schedule 70 Contract 
47QTCA18D00DN
Sergeant Laboratories - VED

RESULT: APPROVED

Patty GustinMOVER: 

SECONDER: Kathleen Carrier

6.D.

Recommendation for the approval of a contract purchase order to Siteimprove, Inc., for 
the annual license fee for web governance services, for Information Technology, for the 
period of May 1, 2024 through April 30, 2025, for a contract total amount of $18,444.96; 
per 55 ILCS 5/5-1022(d) exempt from bidding - IT/Telecom purchases which do not 
exceed $35,000.

24-0835

Mr. McPhearson explained that SiteImprove allows for us to keep track of web traffic 
statistics and manage different links.

Attachments: SiteImprove - PRCC

SiteImprove - Quote #5286

SiteImprove - VED

RESULT: APPROVED

Patty GustinMOVER: 

SECONDER: Kari Galassi
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7. INFORMATIONAL ITEMS

Member Cahill moved, seconded by Member Gustin, to combine and place on file items 7A 
through 7D.

7.A.

Recommendation for the approval of an amendment to purchase order 6640-0001 SERV, 
for a contract issued to Benevate, Inc. D/B/A Neighborly Software, for the purchase of 
grants management software, to increase the contract in the amount of $8,000 for the 
SmartyStreets add-on, resulting in an amended contract total amount not to exceed 
$142,000, an increase of 5.97%. (ERA2 Grant-Funded)

HS-CO-0001-24

Attachments: Neighborly - Change Order.pdf

Neighborly - Decision Memo.pdf

Neighborly - Vendor Ethics.pdf

RESULT: ACCEPTED AND PLACED ON FILE

Cynthia Cronin CahillMOVER: 

SECONDER: Patty Gustin

7.B.

Recommendation for the approval of a contract purchase order to CareVoyant, Inc., for 
CV hosting for large database and additional licenses, for the DuPage Care Center, for 
the period May 1, 2024 through April 30, 2025, for a total contract amount not to exceed 
$22,800, per Other Professional Services.

24-0722

Attachments: CareVoyant, Inc. Comprehensive Checklist.pdf

CareVoyant, Inc. Quote Pricing Pages.pdf

CareVoyant, Inc. Vendor Ethic Disclosure Statement.pdf

RESULT: NO ACTION REQUIRED

Cynthia Cronin CahillMOVER: 

SECONDER: Patty Gustin

7.C.

Recommendation for the approval of a contract purchase order to Redsail Technologies, 
LLC, for software and software maintenance for the data system in the Pharmacy 
Department, for the period May 1, 2024 through April 30, 2025, for a total contract 
amount not to exceed $17,000; per 55 ILCS 5/5-1022 "Competitive Bids" (D) 
IT/Telecom purchases under $35,000.

24-0847
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Attachments: Redsail Technologies, LLC Comprehensive Checklist.pdf

Redsail Technologies, LLC Pricing Pages FY24.pdf

Redsail Technologies, LLC Vendor Ethic Disclosure Statement.pdf

RESULT: NO ACTION REQUIRED

Cynthia Cronin CahillMOVER: 

SECONDER: Patty Gustin

7.D.

Recommendation for the approval of a contract purchase order to Harris Govern, for 
annual software maintenance and support services, as needed, for the period of April 1, 
2024 through March 31, 2025, for Building & Zoning ($10,702), Division of 
Transportation ($6,421), and Public Works ($2,140), for a contract total amount not to 
exceed $19,263. Per 55 ILCS 5/5-1022 (c) not suitable for competitive bids. (Sole Source 
- Support for Govern System.)

24-0803

Attachments: Harris - PRCC

Govern Inv #GOVMN0000247.PDF

Harris - Sole Source Letter

Harris - Vendor Ethics

RESULT: ACCEPTED AND PLACED ON FILE

Cynthia Cronin CahillMOVER: 

SECONDER: Patty Gustin

8. OLD BUSINESS

No old business was discussed.

9. NEW BUSINESS

Mr. McPhearson presented on the domain seizure project, as attached hereto.  Member Rutledge 
asked what will stop these entities from setting up more websites, to which Mr. McPhearson said 
unfortunately nothing, as it is difficult to know if these sites are legitimate or not.  Member 
DeSart asked how they find and contact their victims.  Mr. McPhearson said they usually find 
their victims through social media sites such as Facebook and Instagram.  Member Rutledge 
asked if we can do a PSA to draw attention to this sort of scam.  Member Henry noted that the 
County recently held a seminar, primarily for seniors, to educate and address these types of 
scams.  Mr. McPhearson said yes, we can since the project is completed.  Member Gustin asked 
if there is any kind of legislative action being taken to protect people on social media platforms.  
Mr. McPhearson said he is unaware of anything, but this is a big problem globally, and we can 
always look into it.  Chair Yoo said we may way to consider doing a press release about this 
project.  Mr. McPhearson said he would reach out to PIO Joan Olson and her team about it.
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Mr. McPhearson said the GIS division is always working on new applications to help our 
citizens and staff.  He said GIS Manager Tom Ricker and his team created two new applications 
with a lot of great GIS data.  Mr. Ricker shared the two applications, the first of which is general 
census demographics and the second of which is for WorkNet staff, which is employment 
demographic data.  He presented an overview of each.  Member Rutledge asked if both 
applications are available to the public.  Mr. Ricker said the general census application is 
available but the one for WorkNet is not currently public due to lack of ESRI credits.  Member 
Johnson (Kaczmarek) asked what the credits are and how much they cost.  Mr. Ricker explained 
that credits are shared for internal and external use, adding that staff would need to analyze how 
many hits we receive for each and calculate the costs.

Member Galassi praised Mr. McPhearson and IT staff for their cybersecurity training program, 
nothing that she was sent a fake email and was wise enough to forward it to IT for review.  Mr. 
McPhearson encouraged everyone to use the "Phish Alert" button in Outlook so IT can keep up 
with statistics and tracking, which helps them determine if more training or security is needed.  
Member Carrier asked what the ratio is of legitimate email vs. scams.  Network Systems 
Manager Joe Hamlin responded we receive millions of emails daily, 99% or so of which are 
scams.  Mr. McPhearson said scam emails are a mixture of true scams and unsolicited sales.  Mr. 
Hamlin said because IT screens them, the majority will never hit an inbox.  Member White said 
you may need to enable the Phish Alert option.  Mr. Hamlin said if it goes unused for a period of 
time, Outlook may disable the button, but you can easily re-enable it.

9.A.

Domain Seizure Project

24-0941

Attachments: Domain Seizure Project Tech Committee_03-05-24

RESULT: PRESENTED

10. ADJOURNMENT

With no further business, the meeting was adjourned.
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421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov
DU PAGE COUNTY

Technology Committee

Final Summary

11:00 AM Room 3500BTuesday, February 6, 2024

1. CALL TO ORDER

11:00 AM meeting was called to order by Chair Yeena Yoo at 11:00 AM.

2. ROLL CALL

PRESENT Berlin, Cronin Cahill, Carrier, Eckhoff, Galassi, Gustin, Henry, 
Kaczmarek, Rutledge, White, and Yoo

ABSENT Mendrick

3. CHAIRWOMAN'S REMARKS - CHAIR YOO

Chair Yoo applauded the Senior Scam workshop that took place on January 31st.  She thanked 
Recorder Carrier, Treasurer Henry, the State's Attorney's office, the Sheriff's Office, and 
Michelle Amanti from IT for their presentations.

Next, Chair Yoo stated that she is working with the DuPage Mayors & Managers Conference to 
gauge interest in holding a bi-annual technology roundtable, specifically for the municipalities 
who do not have a robust IT department.

Lastly, Chair Yoo introduced Michael Brdlik, the new IT Project Manager.  She also stated that 
the list of Deputy CIO candidates has been narrowed down and Mr. McPhearson would be 
holding second round interviews soon.  Mr. McPhearson said he hopes to make an offer by the 
end of this month.

4. PUBLIC COMMENT

No public comments were offered.

5. APPROVAL OF MINUTES

5.A.

Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, 
January 16, 2024

24-0546

Attachments: 2024-01-16 Technology Minutes

RESULT: APPROVED

Gwen HenryMOVER: 

SECONDER: Patty Gustin

6. BUDGET TRANSFERS
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6.A.

Transfer of funds from 1100-2900-53828 (Contingencies) to 1100-2900-51040 
(Employee Med & Hosp Insurance), in the amount of $29,057, to cover GIS employee 
costs for FY2023.

24-0547

Attachments: $29,057.00  (GIS - Employee Med & Hospital Insurance 
FY23)_signed_Redacted.pdf

RESULT: APPROVED

Patty GustinMOVER: 

SECONDER: Sheila Rutledge

6.B.

Transfer of funds from 1000-1110-50099 (New Program Requests-Personnel) to the 
following: $850 to 1000-1110-50010 (Overtime) and $4,700 to 1000-1110-50050 
(Temporary Salaries), for a total transfer amount of $5,550, to cover overtime and 
temporary salary costs for FY2023.

24-0548

Attachments: $5,550.00  (IT - OT & Temp Salary Costs FY23)

RESULT: APPROVED

Sheila RutledgeMOVER: 

SECONDER: Patty Gustin

7. INTERGOVERNMENTAL AGREEMENTS

7.A.

Correction of a Scrivener's Error in Resolution TE-R-0002-24 (Information Technology - 
GIS Division)

TE-R-0003-24

RESULT: APPROVED AT COMMITTEE

Patty GustinMOVER: 

SECONDER: Kari Galassi

8. PROCUREMENT REQUISITIONS

8.A.

Recommendation for the approval of a contract purchase order to Carahsoft Technology 
Corporation, for the procurement of Workiva Audit Management Software, for the 
County Auditor, for the period of March 1, 2024 through February 28, 2025, for a 
contract total not to exceed $42,437.99. Contract pursuant to the Intergovernmental 
Cooperation Act (NASPO Master Contract #AR2472).

TE-P-0003-24
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Auditor White said his office currently maintains paper files, so everything is printed and 
filed in file cabinets.  He said it is labor intensive.  He said this software will automate 
their internal processes, including their reporting and retention.  He said the templates 
they use will be in the software.  He said private sector auditors have been using this 
software for twenty years.

Attachments: Carahsoft (Workiva) - PRCC

Carahsoft (Workiva) - Quote #42127053

Carahsoft (Workiva) - SOW

Carahsoft (Workiva) - NASPO - Master Agreement #AR2472

Carahsoft (Workiva) - VED

RESULT: APPROVED AND SENT TO FINANCE

Patty GustinMOVER: 

SECONDER: Bill White

8.B.

Recommendation for the approval of a contract purchase order to BMC Software, Inc., 
for annual software licensing and maintenance for MainView zEnterprise Automation 
and VSAM file management software, for Information Technology, for the period of 
March 1, 2024 through February 28, 2025, for a total contract amount of $46,481.97; per 
55 ILCS 5/5-1022(c) not suitable for competitive bids. (Sole Source - BMC is the owner 
of the proprietary source code for this software.)

TE-P-0004-24

Attachments: BMC - PRCC

BMC - Quote # 00760863.0

BMC - Sole Source Letter

BMC - VED

RESULT: APPROVED AND SENT TO FINANCE

Sheila RutledgeMOVER: 

SECONDER: Patty Gustin

8.C.

Recommendation for the approval of a contract purchase order to Luminex Software, 
Inc., for maintenance of the virtual tape server, for Information Technology, for the 
period of April 1, 2024 through March 31, 2025, for a total contract amount of 
$24,310.13; per 55 ILCS 5/5-1022(c) not suitable for competitive bids. (Sole Source - 
this is proprietary hardware and software; service and maintenance is offered exclusively 
through Luminex.)

24-0549

Mr. McPhearson said this Luminex software allows us to backup our data on the 
mainframe.  He said the vendor did not want to continue supporting our current system 

Page 3 of 4

10

https://dupage.legistar.com/gateway.aspx?M=F&ID=9074c31e-2ba7-4f9a-9fe5-18ba1b09154e.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=843c215c-ca74-48da-9d21-51fbf2a277bd.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=eebf884b-f56c-454d-9e10-e83929f98ea9.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=bf292078-f327-49be-b654-a1f0d60c3872.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=f76b52b1-6c1c-4d4b-84e3-e167800dd319.pdf
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=4949
https://dupage.legistar.com/gateway.aspx?M=F&ID=eaa3ba94-ed73-4636-925b-0b2a2098de74.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=835fea29-8d99-4dd3-bb45-62ddf2b0f0a0.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=8710c131-97f3-4641-b17e-24ac3085e976.pdf
https://dupage.legistar.com/gateway.aspx?M=F&ID=0ac4cf4e-0a3c-434d-8d3b-039de36642cc.pdf
https://dupage.legistar.com/gateway.aspx?m=l&id=/matter.aspx?key=4962


Technology Committee Summary - Final February 6, 2024

because it is old, but rather they wanted us to purchase a new tape system, which is, at a 
minimum, $50,000.  He said Operations Manager Shanita Thompson negotiated with 
Luminex to extend their support one more year until we can get off the mainframe.

Mr. McPhearson said we have a plan to move all applications off the mainframe except 
for one that the Sheriff uses.  He said their office is in the process of identifying a 
replacement solution.  He said if they are not able to find one, we may need to extend 
support another year.

Attachments: Luminex - PRCC

Luminex - Quote #DUP020124

Luminex - Sole Source Letter 2024.pdf

Luminex - VED

RESULT: APPROVED

Sheila RutledgeMOVER: 

SECONDER: Patty Gustin

8.D.

Information Technology - CDW Government 4216-1-SERV - This Purchase Order is 
decreasing in the amount of $971,210.96, and closing due to the contract expiring.

24-0550

Member Rutledge asked what this purchase order was for.  Mr. McPhearson explained it 
was for Microsoft licenses; however, CDW lost the State contract to Dell, so staff 
cancelled the CDW purchase order and opened a new one with Dell.  He said IT funds 
were shifted from one PO to the other.

Attachments: CDW - 4216-0001-SERV - Change Order #3

RESULT: APPROVED

Patty GustinMOVER: 

SECONDER: Kathleen Carrier

9. OLD BUSINESS

No old business was discussed.

10. NEW BUSINESS

No new business was discussed.

11. ADJOURNMENT

With no further business, the meeting was adjourned.

Page 4 of 4
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0006-24 Agenda Date: 3/5/2024 Agenda #: 19.A.

AWARDING RESOLUTION ISSUED TO
TOSHIBA BUSINESS SOLUTIONS

TO PROVIDE MULTI-FUNCTIONAL DIGITAL COPIERS AND PRINTERS
FOR VARIOUS DEPARTMENTS AND LOCATIONS

(CONTRACT TOTAL AMOUNT NOT TO EXCEED $1,500,000.00)

WHEREAS, bids have been taken and processed in accordance with County Board policy; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to Toshiba Business Solutions, to provide multi-functional digital copiers and printers, for the period of
April 1, 2024 through March 31, 2029, for various departments and locations.

NOW, THEREFORE BE IT RESOLVED, that said contract is to provide multi-functional digital
copiers and printers, for the period of April 1, 2024 through March 31, 2029 for various departments and
locations, be, and it is hereby approved for issuance of a contract by the Procurement Division to Toshiba
Business Solutions, 25530 Commercentre Drive, Lake Forest, CA 92630, for a contract total amount not to
exceed $1,500,000.00, per lowest responsible bid #24-019-IT.

Enacted and approved this 12th day of March, 2024 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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 √
Criteria Available 

Points Canon USA genesisONE Image Tech Toshiba

Firm Qualifications 20 19.54 19.00 10.15 19.54
Key Qualifications 30 25.62 27.54 12.31 25.54
Project Understanding 30 25.54 28.46 10.77 27.23

Price 20 20.00 11.93 12.26 18.84

Total 100 90.69 86.93 45.49 91.14

266,036.40$     445,882.20$         434,027.88$     282,472.68$     

100% 60% 61% 94%

20.00 11.93 12.26 18.84

RFP Posted on 1/15/2024
Bid Opened On 2/5/2024, 2:30 PM CST by NE, VC
Invitations Sent 29
Total Requesting Documents 1
Total Bid Responses Received 6

THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
LEASING OF MULTI-FUNCTIONAL COPIERS & PRINTERS 24-019-IT
BID TABULATION

Fee and Rate Proposal (Design Only)
Percentage of points
Points awarded
(wtd against lowest price)

NOTES
1) Marco Technologies LLC has been deemed non-responsive due to not meeting the bid requirements.
2) Proven IT has been deemed non-responsive due to not meeting the bid requirements.
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0007-24 Agenda Date: 3/5/2024 Agenda #: 19.B.

AWARDING RESOLUTION ISSUED TO INSIGHT PUBLIC SECTOR
FOR VERITAS NETBACKUP HARDWARE, MAINTENANCE, AND SUPPORT

FOR INFORMATION TECHNOLOGY
(CONTRACT TOTAL AMOUNT $374,718.84)

WHEREAS, the County of DuPage by virtue of its power set forth in the Counties Code (55 ILCS 5/1-
1001 et. seq.) is authorized to enter into this Agreement; and

WHEREAS, pursuant to the Governmental Joint Purchasing Act (30 ILCS 525/2), the County is
authorized to enter into a Joint Purchasing Agreement for the issuance of a contract purchase order to Insight
Public Sector, for the replacement of backup appliances and annual maintenance and support of Veritas
Netbackup software, for Information Technology; and

WHEREAS, pursuant to Intergovernmental Agreement between the County of DuPage and the OMNIA
Partners Contract #23-6692-03, the County of DuPage will contract with Insight Public Sector; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to Insight Public Sector, for the replacement of backup appliances and annual maintenance and support
of Veritas Netbackup software, for the period of April 1, 2024 through March 31, 2026, for Information
Technology.

NOW, THEREFORE BE IT RESOLVED, that County contract, covering said for the replacement of
backup appliances and annual maintenance and support of Veritas Netbackup software, for the period of April
1, 2024 through March 31, 2026 for Information Technology, be, and it is hereby approved for issuance of a
contract by the Procurement Division to Insight Public Sector, 6820 Harl Ave., Tempe, AZ 85283-4318, for a
contract total amount not to exceed $374,718.84, per contract pursuant to the OMNIA Partners Contract #23-
6692-03.

Enacted and approved this 12th day of March, 2024, at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Cobb County 

Contract # 23-6692-03 

for 
Technology Product Solutions and Related Services 

with 

Insight Public Sector 

Effective: May 1, 2023 
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The following documents comprise the executed contract between the Cobb 
County, and Insight Pubic Sector effective May 1, 2023: 

I. Executed Master Agreement
II. Supplier’s Response to the RFP, incorporated by reference
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Technology Requisition under $30,000 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-0834 Agenda Date: 3/5/2024 Agenda #: 6.C.

Page 1 of 1
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Invoice 
Date: /2024 

Invoice #:  011724-C 
Ref/PO #:  ________ 

Payment Due Date: 3/15/2024 

Salesperson Ship Method Shipping Terms Payment Terms Due Date 
FOB Destination 3/15/2024 

Qty Description Line Total 
1 One-Year AristotleInsight® License 3/15/24  3/15/25 

 Includes: 
-Updates
-Phone Support
-Hardware Support & Warranty
-Customer Success Program

25,746.69 

2,000 Licensed Connections Included 

Subtotal $25,746.69 
Sales Tax Paid by Customer 

Total $25,746.69 

Contract 47QTCA18D00DN

Any amounts payable by Licensee hereunder that remain unpaid after the due date shall be subject to a late charge equal to the 
lesser of the maximum amount permissible by law or 1.5% per month from the due date until such amount is paid. 

Thank you for your business! 

Remit To: 

Sergeant Laboratories, Inc 
560 Lester Ave 
Onalaska, WI 54650 

Matt Vande Slunt 
(608)788-9143
mvandeslunt@sgtlabs.com

To: 

DuPage County 
421 N County Farm Road 
Wheaton, IL 60187 

Michelle Amanti 
(630) 407-5020
michelle.amanti@dupageco.org
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GENERAL SERVICES ADMINISTRATION 

Federal Supply Service 

Authorized Federal Supply Schedule Price List 

On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the option to create an 

electronic delivery order are available through GSA Advantage!, a menu-driven database system. The INTERNET 

address GSA Advantage! is: GSAAdvantage.gov. 

 

General Purpose Commercial Information 

Technology Equipment, Software and Services 
 

FSC GROUP Class 70, STANDARD INDUSTRY GROUP: 70 

 

FSC Product code: D399 

 

Contract number: 47QTCA18D00DN 

 

For more information on ordering from Federal Supply Schedules click on the FSS Schedules button at fss.gsa.gov. 

 

Contract period: June 11, 2023 through June 10, 2028 

 

Sergeant Laboratories, Inc. 

560 Lester Ave 

Onalaska, WI 54650 

DUNS: 799853846 CAGE Code: 539D1 

Matt R Vande Slunt, Operations 

mvandeslunt@sgtlabs.com 

V: 608-788-9143 F: N/A 

 

Contractor’s internet address/web site where schedule information can be found: www.provecompliance.com 

 

Business size: Small 

 

1a. Table of awarded special item number(s) with appropriate cross-reference to item descriptions and awarded price(s). 

 

SIN 33411 

 
PART # PRODUCT DESCRIPTION GSA PRICE 

DV100 AristotleInsight 

Computer hardware with enterprise-wide Continuous Diagnostics & 
Monitoring Security Platform (Vulnerabilities, Cyber Hygiene, Data in Motion, 
Insider Threats, User Behavior, Data Access, Configurations, SIEM, 
Privileged Users, APT, Rogue Devices) Refer to price list file for Detail. (up to 
100 enterprise endpoints) $12,740.39 

DV250 AristotleInsight 

Computer hardware with enterprise-wide Continuous Diagnostics & 
Monitoring Security Platform (Vulnerabilities, Cyber Hygiene, Data in Motion, 
Insider Threats, User Behavior, Data Access, Configurations, SIEM, 
Privileged Users, APT, Rogue Devices) Refer to price list file for Detail. (up to 
250 enterprise endpoints) $20,143.99 

DV500 AristotleInsight 

Computer hardware with enterprise-wide Continuous Diagnostics & 
Monitoring Security Platform (Vulnerabilities, Cyber Hygiene, Data in Motion, 
Insider Threats, User Behavior, Data Access, Configurations, SIEM, 
Privileged Users, APT, Rogue Devices) Refer to price list file for Detail. (up to 
500 enterprise endpoints) $28,487.91 

DV750 AristotleInsight 

Computer hardware with enterprise-wide Continuous Diagnostics & 
Monitoring Security Platform (Vulnerabilities, Cyber Hygiene, Data in Motion, 
Insider Threats, User Behavior, Data Access, Configurations, SIEM, 
Privileged Users, APT, Rogue Devices) Refer to price list file for Detail. (up to 
750 enterprise endpoints) $34,890.41 

DV1000 AristotleInsight 

Computer hardware with enterprise-wide Continuous Diagnostics & 
Monitoring Security Platform (Vulnerabilities, Cyber Hygiene, Data in Motion, 
Insider Threats, User Behavior, Data Access, Configurations, SIEM, 
Privileged Users, APT, Rogue Devices) Refer to price list file for Detail. (up to 
1,000 enterprise endpoints) $40,287.98 
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DV2500 AristotleInsight 

Computer hardware with enterprise-wide Continuous Diagnostics & 
Monitoring Security Platform (Vulnerabilities, Cyber Hygiene, Data in Motion, 
Insider Threats, User Behavior, Data Access, Configurations, SIEM, 
Privileged Users, APT, Rogue Devices) Refer to price list file for Detail. (up to 
2,500 enterprise endpoints) $63,700.90 

DV5000 AristotleInsight 

Computer hardware with enterprise-wide Continuous Diagnostics & 
Monitoring Security Platform (Vulnerabilities, Cyber Hygiene, Data in Motion, 
Insider Threats, User Behavior, Data Access, Configurations, SIEM, 
Privileged Users, APT, Rogue Devices) Refer to price list file for Detail. (up to 
5,000 enterprise endpoints) $90,086.67 

 

 

1b.  

 
PART # PRODUCT DESCRIPTION GSA PRICE 

DV100 AristotleInsight 

Computer hardware with enterprise-wide Continuous Diagnostics & 
Monitoring Security Platform (Vulnerabilities, Cyber Hygiene, Data in Motion, 
Insider Threats, User Behavior, Data Access, Configurations, SIEM, 
Privileged Users, APT, Rogue Devices) Refer to price list file for Detail. (up to 
100 enterprise endpoints) $12,740.39 

 

1c. Not applicable 

 

2. Maximum order. $500,000 

 

3. Minimum order. $100.00 

 

4. Geographic coverage 50 United States; District of Columbia; Puerto Rico 

 

5. Point(s) of production: 

560 Lester Ave 

Onalaska, WI 54650 

 

6. Discount from list prices or statement of net price. Net prices set forth above. 

 

7. Quantity discounts. 2% for order $250,000 or More 

 

8. Prompt payment terms. Net 30 

 

9a. Government purchase cards are accepted at or below the micro-purchase threshold. 

 

9b. Government purchase cards are accepted above the micro-purchase threshold. 

 

10. Foreign items (list items by country of origin). None. 

 

11a. Time of delivery. 15 business days ARO 

 

11b. Expedited Delivery. As negotiated with ordering agency and the contractor. 

 

11c. Overnight and 2-day delivery. As negotiated with ordering agency and the contractor. 

 

11d. Urgent Requirements. As negotiated with ordering agency and the contractor. 

 

12. F.O.B. point(s). Destination. 

 

13a. Ordering address.  

560 Lester Ave 

Onalaska, WI 54650 

 

13b. Ordering procedures: For supplies and services, the ordering procedures, information on Blanket Purchase 

Agreements (BPA’s) are found in Federal Acquisition Regulation (FAR) 8.405-3. 
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14. Payment address.  

560 Lester Ave 

Onalaska, WI 54650 

 

15. Warranty provision. 

Section 5.01 – Representations and Warranties:  Licensor represents and warrants that for the first ninety (90) days 

after shipment, the Products will substantially conform in material functional respects to the applicable Documentation. 

 

Section 5.02 – LIMITED WARRANTY:  Except for the limited warranty specified above, LICENSOR AND ITS 

SUPPLIERS DO NOT AND CANNOT WARRANT THE PERFORMANCE OR RESULTS LICENSEE MAY 

OBTAIN BY USING THE PRODUCT OR DOCUMENTATION.  EXCEPT AS EXPRESSLY SET FORTH IN 

SECTION 5.01 AND EXCEPT FOR ANY WARRANTY, CONDITION, REPRESENTATION OR TERM TO THE 

EXTENT TO WHICH THE SAME CANNOT OR MAY NOT BE EXCLUDED OR LIMITED BY LAW 

APPLICABLE TO LICENSEE IN LICENSEE’S JURISDICTION, LICENSOR AND ITS SUPPLIERS HEREBY 

EXPRESSLY DISCLAIM ANY AND ALL WARRANTIES, CONDITIONS, REPRESENTATIONS, 

GUARANTEES OR TERMS (EXPRESS OR IMPLIED WHETHER BY STATUTE, COMMON LAW, CUSTOM, 

USAGE OR OTHERWISE) AS TO ANY MATTER INCLUDING WITHOUT LIMITATION THE WARRANTIES 

OF MERCHANTABILITY, INTEGRATION, SATISFACTORY QUALITY, FITNESS FOR ANY PARTICULAR 

PURPOSE. 

 

16. Export packing charges, if applicable. Not Applicable 

 

17. Terms and conditions of Government purchase card acceptance (any thresholds above the micro-purchase level). 

None. 

 

18. Terms and conditions of rental, maintenance, and repair (if applicable). Not Applicable 

 

19. Terms and conditions of installation (if applicable). Not Applicable 

 

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts from list prices (if 

applicable). Not Applicable 

 

20a. Terms and conditions for any other services (if applicable). Not Applicable 

 

21. List of service and distribution points (if applicable). Not Applicable 

 

22. List of participating dealers (if applicable). Not Applicable 

 

23. Preventive maintenance (if applicable). Not Applicable 

 

24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, and/or reduced 

pollutants). Not Applicable 

 

24b. If applicable, indicate that Section 508 compliance information is available on Electronic and Information 

Technology (EIT) supplies and services and show where full details can be found (e.g. contractor’s website or other 

location.) The EIT standards can be found at: www.Section508.gov/. www.provecompliance.com 

 

25. Data Universal Number System (DUNS) number. 799853846 

 

26. Contractor is registered and current in the SAM database. 
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TERMS AND CONDITIONS APPLICABLE TO PURCHASE OF 

GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY NEW 

EQUIPMENT (SPECIAL ITEM NUMBER 132-8) 

 
1. MATERIAL AND WORKMANSHIP 

All equipment furnished hereunder must satisfactorily perform the function for which it is 

intended. 

 

2. ORDER 

Written orders, EDI orders (GSA Advantage! and FACNET), credit card orders, and orders 

placed under blanket purchase agreements (BPA) agreements shall be the basis for purchase in 

accordance with the provisions of this contract. If time of delivery extends beyond the expiration 

date of the contract, the Contractor will be obligated to meet the delivery and installation date 

specified in the original order. 

For credit card orders and BPAs, telephone orders are permissible. 

 

3. TRANSPORTATION OF EQUIPMENT 

FOB DESTINATION. Prices cover equipment delivery to destination, for any location within the 

geographic scope of this contract. 

 

4. INSTALLATION AND TECHNICAL SERVICES 

a. INSTALLATION. When the equipment provided under this contract is not normally self-

installable, the Contractor's technical personnel shall be available to the ordering activity, at the 

ordering activity's location, to install the equipment and to train ordering activity personnel in the 

use and maintenance of the equipment. The charges, if any, for such services are listed below, or 

in the price schedule: 

 

b. INSTALLATION, DEINSTALLATION, REINSTALLATION. The Davis-Bacon Act 

(40 U.S.C. 276a-276a-7) provides that contracts in excess of $2,000 to which the United 

States or the District of Columbia is a party for construction, alteration, or repair (including 

painting and decorating) of public buildings or public works with the United States, shall contain 

a clause that no laborer or mechanic employed directly upon the site of the work shall receive less 

than the prevailing wage rates as determined by the Secretary of Labor. The requirements of the 

Davis-Bacon Act do not apply if the construction work is incidental to the furnishing of supplies, 

equipment, or services. For example, the requirements do not apply to simple installation or 

alteration of a public building or public work that is incidental to furnishing supplies or 

equipment under a supply contract. However, if the construction, alteration or repair is segregable 

and exceeds $2,000, then the requirement of the Davis- Bacon Act applies. 

 

The ordering activity issuing the task order against this contract will be responsible for proper 

administration and enforcement of the Federal labor standards covered by the Davis-Bacon 

Act. The proper Davis-Bacon wage determination will be issued by the ordering activity at the 

time a request for quotations is made for applicable construction classified installation, 

deinstallation, and reinstallation services under SIN 132-8 or SIN 132-9. 

 

c. OPERATING AND MAINTENANCE MANUALS. The Contractor shall furnish the ordering 

activity with one (1) copy of all operating and maintenance manuals which are normally provided 

with the equipment being purchased. 
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5. INSPECTION/ACCEPTANCE 

The Contractor shall only tender for acceptance those items that conform to the requirements of 

this contract. The ordering activity reserves the right to inspect or test any equipment that has 

been tendered for acceptance. The ordering activity may require repair or replacement of 

nonconforming equipment at no increase in contract price. The ordering activity must exercise its 

post acceptance rights (1) within a reasonable time after the defect was discovered or should have 

been discovered; and (2) before any substantial change occurs in the condition of the item, unless 

the change is due to the defect in the item. 

 

6. WARRANTY 

a. Unless specified otherwise in this contract, the Contractor’s standard commercial warranty as 

stated in the contract’s commercial pricelist will apply to this contract. 

 

Section 5.01 – Representations and Warranties:  Licensor represents and warrants that for the first 

ninety (90) days after shipment, the Products will substantially conform in material functional 

respects to the applicable Documentation. 

 

Section 5.02 – LIMITED WARRANTY:  Except for the limited warranty specified above, 

LICENSOR AND ITS SUPPLIERS DO NOT AND CANNOT WARRANT THE 

PERFORMANCE OR RESULTS LICENSEE MAY OBTAIN BY USING THE PRODUCT OR 

DOCUMENTATION.  EXCEPT AS EXPRESSLY SET FORTH IN SECTION 5.01 AND 

EXCEPT FOR ANY WARRANTY, CONDITION, REPRESENTATION OR TERM TO THE 

EXTENT TO WHICH THE SAME CANNOT OR MAY NOT BE EXCLUDED OR LIMITED 

BY LAW APPLICABLE TO LICENSEE IN LICENSEE’S JURISDICTION, LICENSOR AND 

ITS SUPPLIERS HEREBY EXPRESSLY DISCLAIM ANY AND ALL WARRANTIES, 

CONDITIONS, REPRESENTATIONS, GUARANTEES OR TERMS (EXPRESS OR IMPLIED 

WHETHER BY STATUTE, COMMON LAW, CUSTOM, USAGE OR OTHERWISE) AS TO 

ANY MATTER INCLUDING WITHOUT LIMITATION THE WARRANTIES OF 

MERCHANTABILITY, INTEGRATION, SATISFACTORY QUALITY, FITNESS FOR ANY 

PARTICULAR PURPOSE. 

 

b. The Contractor warrants and implies that the items delivered hereunder are merchantable and 

fit for use for the particular purpose described in this contract. 

 

c. Limitation of Liability. Except as otherwise provided by an express or implied warranty, the 

Contractor will not be liable to the ordering activity for consequential damages resulting from any 

defect or deficiencies in accepted items. 

 

d. If inspection and repair of defective equipment under this warranty will be performed at the 

Contractor's plant, the address is as follows: 

 

7. PURCHASE PRICE FOR ORDERED EQUIPMENT 

 

8. RESPONSIBILITIES OF THE CONTRACTOR 

The Contractor shall comply with all laws, ordinances, and regulations (Federal, State, City or 

otherwise) covering work of this character, and shall include all costs, if any, of such compliance 

in the prices quoted in this offer. 
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9. TRADE-IN OF INFORMATION TECHNOLOGY EQUIPMENT 

When an ordering activity determines that Information Technology equipment will be replaced, 

the ordering activity shall follow the contracting policies and procedures in the Federal 

Acquisition Regulation (FAR), the policies and procedures regarding disposition of information 

technology excess personal property in the Federal Property Management Regulations (FPMR) 

(41 CFR 101-43.6), and the policies and procedures on exchange/sale contained in the FPMR (41 

CFR part 101-46). 
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Technology Requisition under $30,000 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-0835 Agenda Date: 3/5/2024 Agenda #: 6.D.
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Siteimprove, Inc
5600 West 83rd Street

Suite 400
Bloomington

Minnesota 55437
United States

EIN : 203425009

PO REQUEST FORM
PO request number: S00004418-20240501

Bill To
DuPage County
Sarah Godzicki
421 N County Farm Rd
Wheaton
Illinois 60187
United States

Sold To
DuPage County
Sarah Godzicki
421 N County Farm Rd
Wheaton
Illinois 60187
United States

TERMS AND CONDITIONS
Quote Number with T&C 5286 Period May 01, 2024 - Apr 30, 2025
Billing Frequency Annual Payment Term Net 60
Billing Method Email

PRODUCT DETAILS Type Quantity Unit Price Per Period
Standard Support recurring 1.00 Each 0.00 USD
Accessibility recurring 6,000.00 Pages  
Analytics recurring 10,000,000.00 Yearly Page Views  
Behavior Map recurring 250.00 Behavior Map  
PDF-check of documents recurring 10,000.00 PDFs  
Quality Assurance & Policy recurring 6,000.00 Pages  
SEO recurring 6,000.00 Pages  
    18,444.96 USD

Total Price Per Period 18,444.96 USD

The Total Price Per Period includes a renewal Price Increase of 3.00 %

Total subscription fee is exclusive of any applicable taxes.

DO NOT PAY. This is not an invoice
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HS Change Order with Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: HS-CO-0001-24 Agenda Date: 2/20/2024 Agenda #: 7.A.

AMENDMENT TO PURCHASE ORDER 6640-0001 SERV
ISSUED TO BENEVATE, INC. D/B/A NEIGHBORLY SOFTWARE

FOR GRANTS MANAGEMENT SOFTWARE
(INCREASE CONTRACT $8,000.00)

WHEREAS, Purchase Order 6640-0001 SERV was issued to Benevate, Inc. D/B/A Neighborly
Software on October 1, 2023 by the Procurement Department; and

WHEREAS, the Human Services Committee recommends a Change Order to amend purchase order
6640-0001 SERV, to increase the contract total in the amount of $8,000.00 for the implementation of the
SmartyStreets add-on.

NOW, THEREFORE, BE IT RESOLVED, that the County Board adopts the Change Order dated
February 1, 2024, increasing Contract Purchase Order 6640-0001 SERV issued to Benevate, Inc. D/B/A
Neighborly Software, in the amount of $8,000.00, resulting in an amended contract total amount of
$142,000.00.

Enacted and approved this 27th day of February, 2024 at Wheaton, Illinois.

________________________________
DEBORAH A. CONROY, CHAIR

DU PAGE COUNTY BOARD

Attest: ___________________________________
JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER Rev. 7-2021

Decision Memo  
Procurement Services Division 
This form is required for all Professional Service Contracts over $25,000  

and as otherwise required by the Procurement Review Checklist.

Date: Feb 1, 2024

MinuteTraq (IQM2) ID #:

Department Requisition #:

Requesting Department: Community Services Department Contact: Joan Fox

Contact Email: joan.fox@dupagecounty.gov Contact Phone: 630-407-6426

Vendor Name: Benevate, Inc Vendor #: 37839

Action Requested  - Identify the action to be taken and the total cost; for instance, approval of new contract, renew contract, increase contract, etc.

Increase contract amount to include feature of Smarty Streets. 

Summary Explanation/Background - Provide an executive summary of the action.  Explain why it is necessary and what is to be accomplished.

This is an IT approved recommendation. Ensuring the addresses inputted by an applicant is a valid address will increase efficiency. 

Smart Streets verifies addresses directly from the USPS database.  

Strategic Impact

Customer Service  Select one of the six strategic imperatives in the County's Strategic Plan this action will most impact and provide a brief explanation.

This feature will make customer service more efficient and effective.  

Source Selection/Vetting Information - Describe method used to select source.

Smarty Streets is $4,000.00, annually and is available directly through the Neighborly Software System. Neighborly is a current 

vendor which provides the application in which Smart Streets will be used. 

Recommendations/Alternatives  - Describe staff recommendation and provide justification.  Identify at least 2 other options to accomplish this request.

Don't use smart streets and allow applicants to use invalid addresses  which may increase duplicate applications and cause delays in 

verification processes.   

Fiscal Impact/Cost Summary - Include projected cost for each fiscal year, approved budget amount and account number, source of funds, and any future 

funding requirements along with any narrative.

Smarty Streets is $4,000.00 annually.  We will require 2 years of use. Financial impact is $8,000  to be paid:  $4,000 for 1st year 

( implementation) from  5000-1770-53107-ERA2 &  2nd year (maintenance) costs of $4,000, 5000-1770-53807-ERA2 
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Benevate Inc. dba Neighborly Software

01/23/2024

Jason Rusnak
Jason.Rusnak@NeighborlySoftware.com703-864-7231

Jason Rusnak

President

01/23/2024

1 1
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Care Center Requisition Under $30,000 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-0722 Agenda Date: 2/20/2024 Agenda #: 7.B.

Page 1 of 1
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Form under revision control 01/04/2023

Procurement Review Comprehensive Checklist  

Procurement Services Division  

This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

FILE ID#:

23-0605

RFP, BID, QUOTE OR RENEWAL #:

COMMITTEE:

HUMAN SERVICES

TARGET COMMITTEE DATE:

02/20/2024

CURRENT TERM TOTAL COST:

 $22,800.00 

Vendor Information

VENDOR:

CareVoyant, Inc.

VENDOR #:

13829

VENDOR CONTACT:

Kandasamy Pasupathy

VENDOR CONTACT PHONE:

847-925-9148

VENDOR CONTACT EMAIL:

pasu@carevoyant.com

VENDOR WEBSITE:

INITIAL TERM WITH RENEWALS:

OTHER

INITIAL TERM TOTAL COST:

 $22,800.00 

PROMPT FOR RENEWAL:

3 MONTHS

CONTRACT TOTAL COST WITH ALL 

RENEWALS:

 $22,800.00 

MAX LENGTH WITH ALL RENEWALS:

ONE YEAR 

CURRENT TERM PERIOD:

INITIAL TERM

Department Information

DEPT:

7433

DEPT CONTACT NAME:

Shauna Berman

DEPT CONTACT PHONE #:

630-784-4261

DEPT CONTACT EMAIL:

shauna.berman@dupagecounty.gov

DEPT REQ #:

7433

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
CV hosting for large database and additional licenses for the DuPage Care Center, for the period May 1, 2024 through April 30, 2025, for a total 

contract not to exceed $22,800.00, per Other Professional Services.

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished

CareVoyant stores data from our Legacy Medical Records, as DuPage Care Center is required by law to maintain Medical records (eight user licenses)

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

 

DECISION MEMO REQUIRED                Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

OTHER PROFESSIONAL SERVICES (DETAIL SELECTION PROCESS ON DECISION MEMO)

            

SECTION 3: DECISION MEMO
STRATEGIC IMPACT Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

FINANCIAL PLANNING

SOURCE SELECTION

 
Describe method used to select source.
The DuPage Care Center owns the CareVoyant Clinical/Financial System, that is at the DuPage Care Center.  CareVoyant stores 

the medical records, that is required by law.

RECOMMENDATION 

AND 

TWO 

ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 

status quo, (i.e., take no action).

1)  Approve contract for CV hosting for large database for the for the DuPage Care Center, for the period May 1, 2024 through 

April 30, 2025. 

2)  Do not approve contract for CV hosting for large database for the for the DuPage Care Center, for the period May 1, 2024 

through April 30, 2025, however, the DuPage Care Center will still need to maintain medical records, required by law.
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

 

NECESSITY AND 

UNIQUE FEATURES
Describe the product or services that are not available from other vendors. Explain necessary and unique features or 

services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 

specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 

tested over the last 12 months, explain why not.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

      

SECTION 5: Purchase Requisition Information

Send Purchase Order To: Send Invoices To:

Vendor:

CareVoyant, Inc.

Vendor#:

13289

Dept:

DuPage Care Center

Division:

Administration

Attn:

Kandasamy Pasupathy

Email:

pasu@carevoyant.com

Attn:

Shauna Berman

Email:
shauna.berman@dupagecounty.go

v

Address:

3701 Algonquin Road, Suite 530

City:

Rolling Meadows

Address:

400 N. County Farm Road

City:

Wheaton

State:

IL

Zip:

60008

State:

IL

Zip:

60187

Phone:

847-925-9148

Fax: Phone:

630-784-4261

Fax:

Send Payments To: Ship to:

Vendor:

CareVoyant, Inc.

Vendor#:

13289

Dept:

DuPage Care Center

Division:

Attn: Email: Attn:

Shauna Berman

Email:
shauna.berman@dupagecounty.go

v

Address:

3701 Algonquin Road, Suite 530

City:

Rolling Meadows

Address:

400 N. County Farm Road

City:

Wheaton

State:

IL

Zip:

60008

State:

IL

Zip:

60187

Phone:

847-925-9148

Fax: Phone:

630-784-4261

Fax:

Shipping Contract Dates

Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination

Contract Start Date (PO25):

May 1, 2024

Contract End Date (PO25):

April 30, 2025

Contract Administrator (PO25): Christine Kliebhan
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Purchase Requisition Line Details

LN Qty UOM
Item Detail 

(Product #) 
Description FY Company AU Acct Code

Sub-Accts/  

Activity Code
Unit Price Extension

1 1 EA CV Hosting for Large 

Database
FY24 1200 2000 

53807 22,800.00 22,800.00

FY is required, assure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 22,800.00

Comments

HEADER COMMENTS Provide comments for P020 and P025.

CV hosting for large database and additional licenses for the DuPage Care Center, for the period May 1, 2024 through 

April 30, 2025, for a total contract not to exceed $22,800.00, per Other Professional Services.

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

Human Services Committee  02/20/24

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:   W-9   Vendor Ethics Disclosure Statement✔
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QUOTE
CareVoyant, lnc.
3701W. Algonquin Road
Suite 530
Rolling Meadows, lL 60008
(8471925-9L48

BillTo:

DuPage Care Center
Attn:Shauna Berman
400 N County Farm Road

Wheaton, lL 60187

l^r rara-^- lh.

Quote: 2024-L-DUP002
Date: 01/25 12024
Page 1

Ship To:

DuPage Care Center
Attn: Shauna Berman
400 N County Farm Road

Wheaton, lL 60187

Calaa Daraar lh D"-^L^-^

DUPOO2 CV Pavment T rms: lJ Unon Receinte
qty ltem# Descriptlon Unit Amount Extended Amount

L2 MHOSTLTC CV Monthly Hosting: 0S/0L/2024-04/30/202s

1 MHOSTLTC for historical access, Large database,

1 MHOSTLTC Eight Named User License(s).

s1,900.00 s22,800.00

Order Total
Discount
Misc Charges
Tax

Total

s22,800.00
So.oo

So.oo
s0,00

s22,800.00
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s Cc|re

QTY CAREYQYANTCONFIGUMTION PRICE TOTAL
l2 CareVoynnt Histoftcal Accr,ris on CV Hosting

8 Named Usen, Large Databaw

CV Hosting Fee

Price llst Is gg@99[g! (not to be dlscussed nor shared nith any ptrty other than the
prrtles identlfied aboye rnd Carevoyant stafD

100



101



Care Center Requisition Under $30,000 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-0847 Agenda Date: 3/5/2024 Agenda #: 7.A.

Page 1 of 1
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Form under revision control 01/04/2023

Procurement Review Comprehensive Checklist  

Procurement Services Division  

This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

FILE ID#:

24-0749

RFP, BID, QUOTE OR RENEWAL #:

COMMITTEE:

HUMAN SERVICES

TARGET COMMITTEE DATE:

03/05/2024

CURRENT TERM TOTAL COST:

 $17,000.00 

Vendor Information

VENDOR:

Redsail Technologies, LLC

VENDOR #:

34012

VENDOR CONTACT:

Brent Thomasson

VENDOR CONTACT PHONE:

864-253-8632

VENDOR CONTACT EMAIL:
brent.thomasson@redsailtechnolog

ies.com

VENDOR WEBSITE:

INITIAL TERM WITH RENEWALS:

OTHER

INITIAL TERM TOTAL COST:

 $17,000.00 

PROMPT FOR RENEWAL:

3 MONTHS

CONTRACT TOTAL COST WITH ALL 

RENEWALS:

 $17,000.00 

MAX LENGTH WITH ALL RENEWALS:

ONE YEAR 

CURRENT TERM PERIOD:

INITIAL TERM

Department Information

DEPT:

DuPage Care Center

DEPT CONTACT NAME:

Jonathan Klimek

DEPT CONTACT PHONE #:

630-784-4275

DEPT CONTACT EMAIL:

Jonathan.klimek@dupageco.org

DEPT REQ #:

7437

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Software and software maintenance for the data system in the Pharmacy Department, for the period May 1, 2024 through April 30, 2025, for a total 

contract not to exceed $17,000.00.  Also to include miscellaneous other charges as necessary, per 55 ILCS 5/5-1022 "COMPETITIVE BIDS" (D) IT/

TELECOM PURCHASES UNDER $35,000.00

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished
The Pharmacy Department uses a data system to electronically store prescriptions.  The system keeps track of patient information, inventory and 

billing.  DPCC purchases a maintenance agreement each year to keep the system up to date on pricing, clinical information and regulatory 

information. 

The software allows new prescriptions and filling refills quick and easy.  HIPPAA-compliant system makes processing claims, reporting, managing 

inventory and maintaining and updating data easier.  Redsail offers a range of integrated services and systems that enhance work flow and patient 

safety in our pharmacy while providing the comprehensive management tools necessary for better service and profitability.  The DPCC Pharmacy has 

utilized the data system since 1998 with little to no interruption in service.  The system is flexible enough to interface with new technology and is 

adaptable with the needs to our inpatient and outpatient needs of our Pharmacy Department.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

PER 55 ILCS 5/5-1022 'COMPETITIVE BIDS' (D) IT/TELECOM PURCHASES UNDER $35,000.00

DECISION MEMO REQUIRED                Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

 

            

SECTION 3: DECISION MEMO
STRATEGIC IMPACT Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

 

SOURCE SELECTION

 
Describe method used to select source.

RECOMMENDATION 

AND 

TWO 

ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 

status quo, (i.e., take no action).

103



Form under revision control 01/04/2023

  

SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

 

NECESSITY AND 

UNIQUE FEATURES
Describe the product or services that are not available from other vendors. Explain necessary and unique features or 

services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 

specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 

tested over the last 12 months, explain why not.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

      

SECTION 5: Purchase Requisition Information

Send Purchase Order To: Send Invoices To:

Vendor:

Redsail Technologies, LLC

Vendor#:

34012

Dept:

DuPage Care Center

Division:

Pharmacy

Attn:

Brent Thomasson

Email:

Brent.thomasson@redsailtechnolog

ies.com

Attn:

Jonathan Klimek

Email:

jonathan.klimek@dupageco.org

Address:

201 W. St. John Street

City:

Spartanburg

Address:

400 N. County Farm Road

City:

Wheaton

State:

SC

Zip:

29306

State:

IL

Zip:

60187

Phone:

800-845-7558

Fax: Phone:

630-784-4275

Fax:

Send Payments To: Ship to:

Vendor:

Redsail Technologies, LLC

Vendor#:

34012

Dept:

DuPage Care Center

Division:

Pharmacy

Attn: Email: Attn: Email:

Address:

PO Box

City:

Charlotte

Address:

400 N. County Farm Road

City:

Wheaton

State:

NC

Zip:

28289

State:

IL

Zip:

60187

Phone:

800-845-7558

Fax: Phone: Fax:

Shipping Contract Dates

Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination

Contract Start Date (PO25):

May 1, 2024

Contract End Date (PO25):

April 30, 2025

Contract Administrator (PO25): Christine Kliebhan
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Purchase Requisition Line Details

LN Qty UOM
Item Detail 

(Product #) 
Description FY Company AU Acct Code

Sub-Accts/  

Activity Code
Unit Price Extension

1 1 EA Software & maintenance for 

the Data System in the 

Pharmacy Department

FY24 1200  2085

53250 4,000.00 4,000.00

2 1 EA Software & maintenance for 

the Data System in the 

Pharmacy Department

FY24 1200 2085 

53807 8,000.00 8,000.00

3 1 EA Software & maintenance for 

the Data System in the 

Pharmacy Department

FY25 1200 2085 

53250 3,000.00 3,000.00

4 1 EA Software & maintenance for 

the Data System in the 

Pharmacy Department

FY25 1200 2085 

53807 2,000.00 2,000.00

FY is required, assure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 17,000.00

Comments

HEADER COMMENTS Provide comments for P020 and P025.
Software and software maintenance for the data system in the Pharmacy Department, for the period May 1, 2024 

through April 30, 2025, for a total contract not to exceed $17,000.00.  Also to include miscellaneous other charges as 

necessary, per 55 ILCS 5/5-1022 "COMPETITIVE BIDS" (D) IT/TELECOM PURCHASES UNDER $35,000.00

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:   W-9   Vendor Ethics Disclosure Statement✔
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( RedSail
TECH NOLOCIES "

Memorandum

From: Ashley Ray
Date: February 12,2024
QUOTE FOR 2024-2025

Please find below the charges that we show you are currently being billed for. Please keep in mind as
items (software/ hardware) are added they would not be reflected below. These prices are firm only if no
changes are made.

DUPAGE COUNTY CONV. CNTR. $3164,00/ YR
$150.00/ QTR
$190.00/ QTR
$150.00/ YR

$60.00/ QTR
$150.00/ YR
$106.25/ MO

7569 WEBCONNECTSOFTWARE $1050.00/ YR

DUPAGE COUNTY SVR. PHCY 756911 SOFTWARE MAINTENANCE
PRICE UPDATES
CLINICALUPDATES
ARCHITEXT SOFT UPDATES

7569S1 POS SOFTWARE MAINTENANCE $568.00/ YR

7569V1 IVR SOFTWARE MAINTENANCE $630.00/ YR

es/t" I INTEGRAO powERLtNEo I puBLteo

RedSail Technologies, LLC i 2O1 W. Saint John St., Spartanburg, SC 29306 800.845.7558 redsailtechnologies.com

7569IL SOFTWARE MAINTENANCE
PRICE UPDATES
CLINICAL UPDATES
AUTOMED YRLY SOFTWARE
DRUG IMAGES/ IMPRINTS
ARCHITEXT SOFT UPDATES
POINT CLICK CARE

$865.00/ YR
$75.00/ QTR
$75.00/ QTR
$150.00/ YR
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( RedSail
TECHNOLOCIES"

Powerllne transactions are billed at .076/transaction, however, there are some
plans that will have a hlgher rate due to the fact that they go through a third
party and not directly through QS/1. These third parties bill QS/l therefore we
pass those charges along to you.

QS/lo i TNTECRAT i pOWEnLtNE. I PTJELTQ.

RedSailTechnologies, LLC | 201 W, Saint John St,, Spartanburg;5C 29306 i 800.845.7558 | redsalltechnologies,com
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Development Requisition under $30,000 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-0803 Agenda Date: 3/5/2024 Agenda #: 6.A.

Page 1 of 1
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Procurement Review Comprehensive Checklist  
Procurement Services Division  
This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

FILE ID#: RFP, BID, QUOTE OR RENEWAL #:

COMMITTEE:

DEVELOPMENT

TARGET COMMITTEE DATE:

03/05/2024

CURRENT TERM TOTAL COST:

 $19,263.00 

Vendor Information

VENDOR:

Harris Govern

VENDOR #:

28530

VENDOR CONTACT:

Eric Martineau

VENDOR CONTACT PHONE:

450-805-2314

VENDOR CONTACT EMAIL:

emartineau@harriscomputer.com

VENDOR WEBSITE:

INITIAL TERM WITH RENEWALS:

 

INITIAL TERM TOTAL COST:

 $19,263.00 

PROMPT FOR RENEWAL:

 

CONTRACT TOTAL COST WITH ALL 
RENEWALS:

MAX LENGTH WITH ALL RENEWALS:

 

CURRENT TERM PERIOD:

INITIAL TERM

Department Information

DEPT:

Building & Zoning
DEPT CONTACT NAME:

Marla Flynn

DEPT CONTACT PHONE #:

X6789

DEPT CONTACT EMAIL:

Marla.Flynn@dupagecounty.gov

DEPT REQ #:

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Annual maintenance & support for the GOVERN software system for the period of April 1, 2024 through March 31, 2025, in the amount of $19,263.00 
(B&Z $10,702.00, DOT $6,421.00 and PW $2,140.00). 

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished
The GOVERN system is unique to DuPage County and allows for review of all historical permits, impact fees, code violations associated with the 
County permitting process for Building & Zoning, Public Works and Division of Transportation. While we have migrated the current process to another 
program, it is necessary to be able to access the historical records of ongoing permits.

SECTION 2: DECISION MEMO REQUIREMENTS
DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

SOLE SOURCE PER DUPAGE ORDINANCE, SECTION 2-350 (MUST FILL OUT SECTION 4)

DECISION MEMO REQUIRED                Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

 

            

SECTION 3: DECISION MEMO
STRATEGIC IMPACT Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

 

SOURCE SELECTION
 

Describe method used to select source.

RECOMMENDATION 
AND 
TWO 
ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 
status quo, (i.e., take no action).
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION
JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

SOFTWARE MANUFACTURER AND SOLE MAINTENANCE/UPDATE PROVIDER

NECESSITY AND 
UNIQUE FEATURES

Describe the product or services that are not available from other vendors. Explain necessary and unique features or 
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 
specific.
The software was specifically written for DuPage County to allow for review, issuance and tracking of all permits and 
impact fees, as well as code violations and all accounts receivable functions associated with the permitting process. The 
permitting process has been migrated to an online process with another program but it is necessary to be able to 
review historical permits that might be ongoing. This program is used by Building & Zoning, Public Works and Division 
of Transportation.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 
tested over the last 12 months, explain why not.
The system is unique to DuPage County and was designed for DuPage County by this vendor. Harris Govern is the only 
vendor able to provide support and maintenance for the own system.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 
services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

Extensive research of the other comparable systems was performed before this vendor was selected.

      

SECTION 5: Purchase Requisition Information
Send Purchase Order To: Send Invoices To:

Vendor:
N Harris Computer Corporation 
DBA Harris Govern

Vendor#:

28530

Dept:

Building & Zoning

Division:

Attn:

Eric Martineau
Email:

emartineau@harriscomputer.com

Attn:

Marla Flynn
Email:

Marla.Flynn@dupagecounty.gov

Address:
1 Antares Dr, Suite 400

City:
Ottawa 

Address:
421 N County Farm Rd

City:
Wheaton

State:

ON K2E 8C4    Canada

Zip: State:

IL
Zip:

60187

Phone:

613-226-5511

Fax: Phone:

630-407-6789

Fax:

630-407-6702

Send Payments To: Ship to:

Vendor:

Harris Govern
Vendor#:

28530

Dept: Division:

Attn: Email: Attn: Email:

Address:

PO Box 74007259

City:

Chicago
Address: City:

State:

IL

Zip:

60674

State: Zip:

Phone: Fax: Phone: Fax:

Shipping Contract Dates
Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination
Contract Start Date (PO25):

Apr 1, 2024

Contract End Date (PO25):

Mar 31, 2025

Contract Administrator (PO25):
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Purchase Requisition Line Details

LN Qty UOM Item Detail 
(Product #) Description FY Company AU Acct Code Sub-Accts/  

Activity Code Unit Price Extension

1 1 EA Annual Maint & Support for 
Govern Software - 10 Users FY24 1100 2810 53807 10,702.00 10,702.00

2 1 EA Annual Maint & Support for 
Govern Software - 6 Users FY24 1500 3500 53807 6,421.00 6,421.00

3 1 EA Govern Maint & Support for 
Govern Software - 2 Users FY24 2000 2665 53807 2,140.00 2,140.00

FY is required, assure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 19,263.00

Comments

HEADER COMMENTS Provide comments for P020 and P025.

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

Development, Public Works & Transportation Committees 3/5/2024

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:   W-9   Vendor Ethics Disclosure Statement✔
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Bill To

DuPage County (IL)

Marla Flynn

421 North County Farm Road

DuPage Center

WHEATON, IL 60187

United States

Invoice GOVMN0000247

Description

 Ship To

DuPage County (IL)

421 North County Farm Road

DuPage Center

WHEATON, IL 60187

United States

Date

Page 1 of 1

DUP100 MN APRLOCAL DELIVERY

PO Number Customer No. Salesperson ID Shipping Method Payment Terms

Unit Price Ext PriceOrdered Item Number

Remit To: Harris Govern;

PO Box 74007259

Chicago, IL 60674-7259

02/15/2024

Land Management WD: 4/1/2024 to 3/31/2025 US$10,702.00 US$10,702.00  1.00 MAINTENANCE

Land Management WD: 4/1/2024 to 3/31/2025 US$6,421.00 US$6,421.00  1.00 MAINTENANCE

Land Management WD: 4/1/2024 to 3/31/2025 US$2,140.00 US$2,140.00  1.00 MAINTENANCE

Please Note: Payment is due at the start of the maintenance term Subtotal

Misc

Freight

Total

US$19,263.00 

US$0.00 

US$0.00 

US$0.00 

US$0.00 

US$19,263.00 

Trade DiscountInvoice Questions? Please call Evelyn Campbell at 1-888-847-7747 OR e-mail 

ar_govern@harriscomputer.com

Tax

                          B&Z

 DOT

  PW
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Harris Govern 
2721 Council Tree Ave, Suite 248 

Fort Collins, CO 80525 
Sales Phone:  (972) 881-1858 

Support Phone:  (972) 265-7300 

 
 

 

 
February 19, 2024 
 
 
 
 
Marla Flynn, Financial Analyst II 
DuPage County Building and Zoning Department 
Building Division 
421 N. County Farm Road 
Wheaton, IL  60187 
 
To Whom It May Concern, 
 
This letter advises that Harris Govern (formerly MS Govern, a division of Harris Computer Systems) is the 
sole source provider for supporting, maintaining, and licensing the Govern Software products. The 
source code for these products is proprietary and unavailable to any other entity. The design of the 
software is unique, and Harris Govern is uniquely qualified to provide support, fixes, and enhancements 
for it. 
 
Sincerely, 
 

 
 
Mark Tesreau 
Vice President, Support Services 
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FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER Rev 1.3- 12/13/23

Required Vendor Ethics Disclosure Statement 
Failure to complete and return this form may result in delay or cancellation of the 
County's Contractual Obligation. Bid/Contract/PO #:

Date: Feb 19, 2024

Company Name: Harris Govern Company Contact: Mark Tesreau

Contact Phone: (800) 806-7896 Contact Email: mtesreau@harriscomputer.com

      

The DuPage County Procurement Ordinance requires the following written disclosures prior to award:

1.  Every contractor, union, or vendor that is seeking or has previously obtained a contract, change orders to one (1) or more contracts, or two (2) or 
     more individual contracts with the county, shall provide to Procurement Services Division a written disclosure of all political campaign 
     contributions made by such contractor, union, or vendor within the current and previous calendar year to any incumbent county board 
     member, county board chairman, or countywide elected official whose office the contract to be awarded will benefit. The contractor, union 
     or vendor shall update such disclosure annually during the term of a multi-year contract and prior to any change order or renewal requiring 
     approval by the county board. For purposes of this disclosure requirement, "contractor or vendor" includes owners, officers, managers, 
     lobbyists, agents, consultants, bond counsel and underwriters counsel, subcontractors and corporate entities under the control of the 
     contracting person, and political action committees to which the contracting person has made contributions. 
 

NONE (check here) - If no contributions have been made

Recipient  Donor Description (e.g. cash, type of item, in-
kind services, etc.) Amount/Value Date Made

 2.  All contractors and vendors who have obtained or are seeking contracts with the county shall disclose the names and contact information of  
      their lobbyists, agents and representatives and all individuals who are or will be having contact with county officers or employees in relation to 
      the contractor bid and shall update such disclosure with any changes that may occur. 
 

NONE (check here) - If no contacts have been made

Lobbyists, Agents and Representatives and all individuals who are 
or will be having contact with county officers or employees in 
relation to the contract or bid

Telephone Email

The full text for the county's ethics and procurement policies and ordinances are available at: 

http://www.dupagecounty.gov/government/county board/ethics at the county/

A contractor or vendor that knowingly violates these disclosure requirements is subject to penalties which may include, but are not limited to, 
the immediate cancellation of the contract and possible disbarment from future county contracts.  
  
Continuing disclosure is required, and I agree to update this disclosure form as follows:  

 • If information changes, within five (5) days of change, or prior to county action, whichever is sooner 
 • 30 days prior to the optional renewal of any contract 
 • Annual disclosure for multi-year contracts on the anniversary of said contract 
 • With any request for change order except those issued by the county for administrative adjustments 

 

I hereby acknowledge that I have received, have read, and understand these requirements.

Authorized Signature

Printed Name Mark Tesreau

Title Vice President, Support Services

Date Feb 19, 2024

Attach additional sheets if necessary.  Sign each sheet and number each page. of 1 (total number of pages)Page 1
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Domain Seizure Project 
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Domain Seizure Project Summary
Project: Domain Seizure Project

Project Owner: State’s Attorney and United States Secret Service

Project Background: The Secret Service and the DuPage County SAO worked 
together on a sting to catch three individuals involved in a "Pig Butchering" 
scam against citizens of DuPage County.  A Pig Butchering scam consists of a 
fraudster posing as a friendly person or romantic interest to deceive 
individuals into providing funds for fictitious emergencies, investments, 
employment opportunities, and other schemes, only to disappear with the 
money after they receive it. 

The IT department’s Network and Web Services teams were asked to host a 
website with a splash page for 90 days to redirect victims of the crime to the 
Secret Service for help. 
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Pig Butchering Scam

1. Create a fake identity
Pig butchers often begin by creating a phony online persona, typically accompanied by an alluring photo (which itself might have been stolen) 
and images that convey a glamorous lifestyle.

2. Initiate contact
Once they’ve got an online profile, fraudsters send messages to people on dating or social networking sites. 

3. Win the trust of the target
The next step is starting a conversation with a potential victim to gain their trust.

4. Sign them up
Before long, the swindlers will pivot to a discussion of investing.  They’ll claim their purported investing successes, perhaps sharing 
screenshots of a brokerage account with gaudy numbers.  They’ll try to convince targets to open an account at their online brokerage.

5. Get them to put real money into the fake account
Once marks agree to learn investing tricks, the scammers will “help” them with the investment process.  The fraudsters will explain how to 
wire money from their bank account to a crypto wallet and eventually to the fake brokerage. 

How the Scam Works – 10 Simple Steps:

SOURCE: propublica.org
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Pig Butchering Scam

6. “Prove” that it’s legitimate
Scammers often allay initial doubts by letting targets withdraw money once or twice to convince them that the process is trustworthy. 

7. Manipulate them into investing more
Pig butchering guides offer insights on exploiting marks’ emotional and financial vulnerabilities to manipulate them into depositing more 
and more funds. 

8. Cut them off
Once targets reach a limit and become unwilling to deposit more funds, their seeming investment success suddenly stops.  Withdrawals 
become impossible, or they suffer a big “loss” that wipes out their entire investment.

9. Use their desperation to your advantage
Scammers will then turn the screws of manipulation tighter by telling victims there’s a potential solution: If they deposit more cash into 
the brokerage, they can regain what they lost. 

10. Taunt and depart
Once the targets know they’ve been swindled, the fraudsters often insult or taunt them.  They soon go silent, and the websites of their 
phony brokerages stop working. 

SOURCE: propublica.org
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Domain Seizure Project
Project Highlights:

• The project targeted three offenders and 352 unique fraudulent domains. Offenders were from outside the 
country.  As a result, no legal action could be taken against them, but the splash page saved close to 18,000 
visitors from being scammed.

• There were 17,800 page visits to the splash page.

• Involved agencies: State’s Attorney, Secret Service Cyber Fraud Task Force, and Information Technology 
Department (Web Team [Debbie Deacy], NSG [Joe Hamlin]).

• It is a first-of-its-kind operation for the Chicago Secret Service Office (includes the United States Secret Service, 
Chicago Field Office, and Cyber Fraud Task Force) and the State of Illinois.

• While no prosecution or arrests were made, all 352 domains used to defraud our citizens were seized and taken 
down.  This costs the offenders time and money.

• The seized domains were returned to the Namecheap domain registrar.
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Thank you!
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