DuPage County

Office of the County Board
421 North County Farm Road
Wheaton, lllinois 60187-3978

MEMBER INITIATIVE PROGRAM APPLICATION - Please complete all sections for submission

SECTION | Organization Information

Organization DuPage County Division of Transportation

Contact Person

John Loper
e 421 N. County Farm Road
City Wheaton
Phone Number 630-407-6882

Email

john.loper@dupagecounty.gov

SECTION Il Project Description

Project Titl i [
roject Title Hinsdale Lake Terrace Rideshare Program

Cost of the Project $1 8 155

Brief Descri_p_tiqn of the | The Hinsdale Lake Terrace Rideshare Access Program Pilot (RAP) was designed to provide
Scope of Initiative subsidized rides within a substantial service area that includes portions of Burr Ridge,
Willowbrook, Darien, Downers Grove, Woodridge, Westmont and Hinsdale. Participants
may use the service free of charge up to four times per day within the service area.

Desired Outcomes Continue funding the pilot program for the neighborhood, which has
experienced many obstacles to success including economic and geographic
isolation, joblessness, and reliable access to medical, social and food
resources.

SECTION lll Signature

Member Name

Lucy Chang Evans

District

Signature

SECTION IV Supplemental Documents

Please attach the following (if applicable)

. Letters of Engagement from all involved organizations

. Vendor Ethics Disclosures

. Bid Documents

. Proof of Good Standing with IL Secretary of State for all partner organizations

. Tax Documents (such as W-9 forms, where applicable)



DUPAGE BYonsney

~ ! IR IT"\/
,'f ™ ll:'.\tz [ \'/

LLUJL .
- To: DuPage County Board Membership

Deborah Conroy, Chair, DuPage County Board

Cc: Nick Kottmeyer, Chief Administrative Officer
Stephen Travia, Director, DuPage County DOT

From: John Loper, Chief Transportation Planner
Date: August 20, 2025

Re: Request for Member Initiative Program Funding for Hinsdale Lake
Terrace Rideshare Access Program

In late 2024, DuPage County DOT (DuDOT), Pace Suburban Bus and Uber
developed an agreement to provide much-needed transportation service in
support of the Hinsdale Lake Terrace neighborhood in southeast unincorporated
DuPage County. This service was promoted and supported by District 3 County
Board members after much discussion with the residents and advocates of the
neighborhood. The neighborhood has experienced many obstacles to success
including economic and geographic isolation, joblessness, and reliable access to
medical, social and food resources.

The Hinsdale Lake Terrace Rideshare Access Program Pilot (RAP) was designed
to provide subsidized rides within a substantial service area that includes
portions of Burr Ridge, Willowbrook, Darien, Downers Grove, Woodridge,
Westmont and Hinsdale. Participants may use the service free of charge up to
four times per day within the service area. Service began in January 2025, and
enrollment has continued to increase weekly. In the first six months the RAP
has delivered over 12,000 rides valued at more than $100,000.

DuDOT originally budgeted $100,000 for the pilot. To date, invoices have
exceeded that budget and are projected to amount to almost $500,000. The
service has been extremely valuable to families and individuals in many facets
of their lives and we believe it is in the best interest of the community to
continue the Pilot. DuDOT appreciates the support of District 3 members and
the entire Board in providing this service and is requesting additional financial
support through the member initiative program.






