DU PAGE COUNTY " “iearox i soisy
www.dupagecounty.gov

Human Services

Final Summary

Tuesday, April 2, 2024 9:30 AM Room 3500A

1.

CALL TO ORDER

9:30 AM meeting was called to order by Chair Greg Schwarze at 9:40 AM. Due to absence of a
quorum, County Board members Liz Chaplin, Lucy Chang Evans, Sheila Rutledge, and Sam
Tornatore were appointed to the committee as temporary members by Chair Schwarze to
establish a quorum.

ROLL CALL

Committee Members Dawn DeSart (9:53), Kari Galassi, (9:55) and Vice Chair Paula
DeaconGarcia (9:55) all arrived late due to the Public Works Committee meeting running late.
They all arrived during the presentation, prior to any voting items being presented for approval.

Other Board Members present: Member Patti Gustin and Yeena Yoo.

Staff in attendance: Joan Olson (Chief Communications Officer), Renee Zerante (State's
Attorney Office), Mary Catherine Wells, Keith Jorstad, and Tabassum Haleem (Finance), Donna
Weidman (Procurement), Natasha Belli, Joan Fox, and Julie Hamlin (Community Services).
Remote: Mary Keating (Director of Community Services), and Janelle Chadwick (Administrator
of DuPage Care Center).

PRESENT DeSart, Galassi, Garcia, and Schwarze
ABSENT Childress, and LaPlante
PUBLIC COMMENT

No public comments were offered.
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4.

CHAIR REMARKS - CHAIR SCHWARZE

Chair Schwarze stated that County residents seeking Human Services assistance can now text to
the 211 line. This will initiate a conversation with a live, specially trained operator who will
connect residents to the right resources. By simply texting their zip code to 898-211, residents
can receive referrals to assistance near them. While texting 211 is only available during business
hours M-F 8:00 a.m. - 6:00 p.m., residents can still dial 211 or visit 211dupage.gov to find
services 24/7. A press release will be distributed later in the day.

Jennifer Komis, Intake & Referral Coordinator over the 211 DuPage phone line, added that 211
staff will ask a few statistical questions, such as age, gender, and zip code to find relevant
resources based on the DuPage County resource database. If texts are received outside of
business hours, staff will respond to the texters the next business day.

4.A. Presentation of the Best in Class Award to the DPCC

Chair Schwarze introduced Annabel Leonida, Director of Nursing at the DuPage Care Center,
along with Sara Friel, a representative from Telligen.

Sara, a Senior Quality Improvement Facilitator with Telligen, stated Telligen is a quality
innovation network, quality improvement organization. They work to support the Centers for
Medicare and Medicaid Services (CMS) to implement the key elements of the Department of
Health & Human Services national quality strategy and federal healthcare reform. Telligen
provides over 1500 nursing homes in their network with support for data analysis, quality
improvement coaching, implementation of best practices, and useful tools, resources, and
education on topics such as 5-star quality rating and quality measures.

In response to the covid pandemic, Telligen created the Blue Ribbon Covid- 19 Vigilance Award
to support and recognize nursing homes for all their hard work as it related to creating policies,
developing new protocol, and implementing a robust education program for staff, residents, and
families. In 2023 Telligen introduced the Best-In-Class recognition program to recognize
nursing homes for their ongoing commitment to quality and safety in resident care. Only 76
nursing homes in their four-state network were recognized in 2024, the DuPage Care Center
being one of them.

Annabel spoke to the numerous Care Center staff in the room praising them for all their hard
work and dedication and noting that this award solidifies them being recognized.

APPROVAL OF MINUTES

5.A. 24-1127
Human Services Committee - Regular Meeting - March 19, 2024

RESULT: APPROVED
MOVER: Dawn DeSart
SECONDER: Kari Galassi
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6. COMMUNITY SERVICES - MARY KEATING

6.A. FI-R-0063-24
Acceptance and appropriation of the fiftieth (50th) year of the Community Development
Block Grant PY24, Company 5000 - Accounting Unit 1440, in the amount of $4,539,329.
(Community Services)

RESULT: APPROVED AND SENT TO FINANCE
MOVER: Dawn DeSart
SECONDER: Paula Garcia

6.B. FI-R-0064-24
Acceptance and appropriation of the thirty-third (33rd) year Home Investment
Partnerships Grant PY24, Company 5000 - Accounting Unit 1450, in the amount of
$2,011,683. (Community Services)

RESULT: APPROVED AND SENT TO FINANCE
MOVER: Dawn DeSart
SECONDER: Paula Garcia

6.C. FI-R-0065-24
Acceptance and appropriation of the thirty-sixth (36th) year Emergency Solutions Grant
PY24, Company 5000 - Accounting Unit 1470, in the amount of $288,247. (Community

Services)
RESULT: APPROVED AND SENT TO FINANCE
MOVER: Dawn DeSart

SECONDER: Paula Garcia

7. DUPAGE CARE CENTER - JANELLE CHADWICK

7.B. HS-P-0017-24
Recommendation for the approval of a contract purchase order to Brightstar Care of
DuPage, for supplemental nursing staffing, for the DuPage Care Center, for the period
April 13, 2024 through April 12, 2025, for a total contract amount not to exceed
$290,000; per RFP #24-002-DCC.

RESULT: APPROVED AND SENT TO FINANCE
MOVER: Paula Garcia
SECONDER: Kari Galassi
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7.C. HS-P-0018-24
Recommendation for the approval of a contract purchase order to Novastaff Healthcare
Services, Inc., for supplemental nursing staffing, for the DuPage Care Center, for the

period April 13, 2024 through April 12, 2025, for a total contract amount not to exceed
$500,000; per RFP #24-002-DCC.

Janelle Chadwick, Administrator of the DuPage Care Center, explained that it is difficult to get
nursing staff to fulfill all their shifts. At least three vendors are kept on contract for supplemental
staffing. The use of each vendor is dependent on availability to get staff at any given time. The
committee will see budget transfers throughout the year as the use of each agency fluctuates

throughout the year.
RESULT: APPROVED AND SENT TO FINANCE
MOVER: Paula Garcia

SECONDER: Kari Galassi

7.D. HS-P-0019-24
Recommendation for the approval of a contract purchase order to RCM Health Care
Services, for supplemental nursing staffing, for the DuPage Care Center, for the period
April 13, 2024 through April 12, 2025, for a total contract amount not to exceed
$200,000; per RFP #24-002-DCC.

RESULT: APPROVED AND SENT TO FINANCE
MOVER: Paula Garcia
SECONDER: Kari Galassi

8. TRAVEL

8.A. 24-1128
Travel Request for Community Services Director to attend the National Association for
County Community and Economic Development (NACCED) Conference in Tampa,
Florida from July 10, 2024 through July 16, 2024. Expenses to include registration,
transportation, lodging, and per diems for approximate total of $2979. (Community

Services)

RESULT: APPROVED

MOVER: Dawn DeSart

SECONDER: Paula Garcia

AYES: DeSart, Galassi, Garcia, and Schwarze
ABSENT: Childress, and LaPlante
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9.

10.

11.

INFORMATIONAL

9.A. FM-P-0018-24
Recommendation for the approval of a contract to Builders Chicago Corporation, for
preventative maintenance and repair services for automatic and manual doors with
threshold closers, as needed, for County facilities, for Facilities Management, for the
two-year period of April 10, 2024 through April 9, 2026, for a total contract amount not
to exceed $127,392, per lowest responsible bid #24-032-FM. (366,692 for Facilities
Management, $700 for Animal Services, $30,000 for Division of Transportation, and

$30,000 for Care Center).
RESULT: ACCEPTED AND PLACED ON FILE
MOVER: Paula Garcia

SECONDER: Dawn DeSart

RESIDENCY WAIVERS - JANELLE CHADWICK

No residency waivers were offered.

DUPAGE CARE CENTER UPDATE - JANELLE CHADWICK

Janelle Chadwick, Administrator of the DuPage Care Center discussed the use of supplemental
staffing. The Care Center budget annually runs between $990,000 to just under $1M on average
for their supplemental agencies. During the covid pandemic, the costs have been as high as
$1.2M but are on trend to be about $100,000 under budget this year based on the first quarter’s
actual usage. The rates for supplemental staffing have increased between $9.00 and $18.00 per
hour due to the covid pandemic, depending on the shift, day of week, holiday, and crisis pay.
Now that we have really cut down on the crisis, we are trying to reduce agency usage. Annabel
has done a great job managing when we offer overtime or bonuses for our staff.

The hiring has greatly improved based on our new contract rates, however CNA's continue to be
a challenge. The CNA tenure program where Health and Human Services pays a portion of the
CNA rate allowed us to pay CNAs up to $6.50 more an hour but many other facilities are now
offering the same program, so we are back to competing with them. The use of supplemental
agencies will continue.

In response to Chair Schwarze’s question, Ms. Chadwick stated they are averaging about five to
six contract employees on the day shift, down from nine to ten, and average one at night, down
from two to three. The Care Center has restorative aids in each unit which can be used as a CNA
when needed.
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12.

13.

14.

15.

COMMUNITY SERVICES UPDATE - MARY KEATING

Julie Hamlin, Administrator of Community Development, stated 2024 is the Community
Development Block Grants (CDBG) 50th Anniversary. The Community Development
Commission will celebrate in April, the onset of the current grant year, and throughout the year
with a social media campaign, putting forth some project spotlights of CDBG infrastructure,
capital improvement, and public service projects they have done over the last couple of years.
They will also feature testimonials from communities’ nonprofits to have them talk about the
benefits their CDBG projects have to the community. HUD will highlight the 50-year
anniversary in August.

OLD BUSINESS

No old business was discussed.

NEW BUSINESS

Chair Schwarze referred to the $1.5M allocated to the Northern Illinois Food Bank to continue
their program providing produce and for the addition of proteins to township agencies. Chair
Schwarze wanted to revisit the townships that have previously opted out and get a consensus
from the committee on how to proceed with the three townships in question, Bloomingdale,
York, and Addison. Bloomingdale Township had opted out for cash early due to delivery
logistic issues. Addison and York Townships opted out later in the program, not liking the
quality of the produce.

Chair Schwarze’s question to the committee was threefold. Do we want to ask the County Board
for more opt out dollars for these agencies, ask agencies if they want to get back in the program,
or do nothing?

The committee discussed the options, with members noting they did not want to incentivize other
agencies from opting out when the vast majority of the produce was fresh.

The amount of funding the agencies would receive would depend on the tonnage of food
townships received, Addison - $13,500, Bloomingdale - $15,500, and York - just under $9,000.
Member DeSart asked about expanding the program to other agencies, specifically Conservation
Foundation.

After the consent of the committee, Chair Schwarze stated that he would have Human Services
reach out to the three agencies that opted out and discuss their wishes moving forward.

ADJOURNMENT
With no further business, the meeting was adjourned at 10:25 AM.

RESULT: APPROVED
MOVER: Paula Garcia
SECONDER: Kari Galassi
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Human Services

Final Summary

Tuesday, March 19, 2024 9:30 AM Room 3500A

1. CALL TO ORDER
2. ROLL CALL

Other Board members present: Member Yeena Yoo

Staff in Attendance: Joan Olson (Chief Communications Officer), Renee Zerante (State's
Attorney Office), Mary Catherine Wells, Keith Jorstad, and Tabassum Haleem (Finance), Nickon
Etminan, Henry Kocker (Procurement), Natasha Belli, Joan Fox, and Julie Hamlin (Community
Services), Mary Keating (Director of Community Services), and Janelle Chadwick
(Administrator of DuPage Care Center), remote.

PRESENT Childress, DeSart, Galassi, Garcia, LaPlante, and Schwarze

3. PUBLIC COMMENT

No public comments were offered.

4. CHAIR REMARKS - CHAIR SCHWARZE

Chair Schwarze announced the Food Assistance Network Infrastructure Investment Program
portal opened on March 15, 2024, and will be open for 60 days.

Member Galassi welcomed several students from the Hinsdale Central High School AP
Government class that are shadowing her throughout the day. Chair Schwarze explained Human
Services is the social services arm of DuPage County.

S. APPROVAL OF MINUTES

5.A. 24-0966
Human Services Committee - Regular Meeting - Tuesday, March 5, 2024

RESULT: APPROVED
MOVER: Paula Garcia
SECONDER: Michael Childress
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6. DUPAGE CARE CENTER - JANELLE CHADWICK

6.A. FI-R-0058-24
Recommendation for approval of employee compensation and job classification
adjustment for the DuPage Care Center. (1200-2100)

Member DeSart asked about the purpose of the reclass. Ms. Chadwick replied that the
resolution was meant to change the position itself from assistant supervisor to supervisor
due to the responsibilities of the position.

RESULT: APPROVED AND SENT TO FINANCE
MOVER: Paula Garcia
SECONDER: Kari Galassi

6.B. 24-0967
Recommendation for the approval of a contract purchase order to Yami Vending, Inc., to
manage beverage and snack vending machines at various locations on County Campus, at
no cost to the County, for the period of April 5, 2024 through April 4, 2025, per bid

#24-004-DCC.

RESULT: APPROVED

MOVER: Paula Garcia

SECONDER: Michael Childress

AYES: Childress, DeSart, Galassi, Garcia, LaPlante, and Schwarze
6.C. 24-0968

HS-P-0054B-23 - Amendment to Resolution HS-P-0054A-23, issued to Maxim
Healthcare Services, to provide supplemental nursing staffing services, for the DuPage
Care Center, for the period April 13, 2023 through April 12, 2024, to increase
encumbrance in the amount of $28,715, for a new contract amount of $244,025, a
13.34% increase. (6363-0001 SERV)

RESULT: APPROVED AND SENT TO FINANCE
MOVER: Dawn DeSart
SECONDER: Michael Childress
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Summary - Final March 19, 2024

7. TRAVEL

7.A.

7.B.

24-0969

Travel Request for Weatherization Assessor to attend the National Home Performance
Conference and Trade Show in Minneapolis, Minnesota, from April 8, 2024 through
April 11, 2024. Expenses to include registration, transportation, lodging, miscellaneous
expenses (parking, mileage, etc.), and per diems, for approximate total of $3566.
Weatherization grant funded. (Community Services)

RESULT: APPROVED

MOVER: Michael Childress

SECONDER: Dawn DeSart

AYES: Childress, DeSart, Galassi, Garcia, LaPlante, and Schwarze
24-0974

Travel Request for Weatherization Supervisor to attend the National Home Performance
Conference and Trade Show in Minneapolis, Minnesota, from April 8, 2024 through
April 11, 2024. Expenses to include registration, transportation, lodging, miscellaneous
expenses (parking, mileage, etc.), and per diems, for approximate total of $3766.
Weatherization grant funded. (Community Services)

RESULT: APPROVED

MOVER: Michael Childress

SECONDER: Dawn DeSart

AYES: Childress, DeSart, Galassi, Garcia, LaPlante, and Schwarze

8. CONSENT ITEMS

8.A.

24-0970

Novastaff Healthcare Services, Contract Purchase order 6400-0001 SERYV, is decreasing
in the amount of $28,715.36, to offset the increase to Maxim Healthcare Services for
supplemental staffing. (DuPage Care Center).

RESULT: APPROVED AT COMMITTEE
MOVER: Michael Childress
SECONDER: Paula Garcia
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9.

10.

RESIDENCY WAIVERS - JANELLE CHADWICK

One out of county Residency Waiver was submitted for approval. Janelle Chadwick stated there
are currently six male and ten female beds available so no county residents would be displaced
by accepting this applicant.

RESULT: APPROVED
MOVER: Dawn DeSart
SECONDER: Michael Childress

DUPAGE CARE CENTER UPDATE - JANELLE CHADWICK

Janelle Chadwick, Administrator of the DuPage Care Center, gave an update on the renovations,
stating they closed the main entrance the day before, requiring staff to be moved out of the lobby
area, relocating parking in that area, and installing fencing around the exterior renovation area.
Ms. Chadwick thanked her staff for their coordination in the relocation, adding staff have been
phenomenal.

They are hoping to get the final phase for 4N completed and to get their temporary occupancy
letter submitted to the Illinois Department of Public Health (IDPH). The 4N unit is being cleaned
from all the construction dust.

Member LaPlante thanked Ms. Chadwick for allowing her to play the violin for the residents at
the DuPage Care Center. Ms. Chadwick responded that she noticed some lower functioning
residents really enjoy the concert and she looks forward to having Member LaPlante return to
play again.
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11. COMMUNITY SERVICES UPDATE - MARY KEATING

11.A. 24-0971
ERA Update

Mary Keating, Director of Community Services, updated the committee on the
emergency rent assistance program. Ms. Keating reviewed the history of the original
programs run by the Illinois Housing Development Authority (IHDA) which started in
2021 with funding from the U.S. Treasury, expending about $40M and assisted about
4000 households.

I[HDA closed the programs in 2023 but are continuing to use state funds to assist
individuals currently in eviction court. They have assisted about 1500 DuPage County
households for about $15M dollars. DuPage County still has about $10M left.

Ms. Keating stated we should see an open contract consisting of several different
agencies we will work with to process applications for rent assistance at the Finance
Committee on Tuesday, March 26. The agencies will assist residents with applications
by gathering all pertinent information from the household and from the landlord. Prairie
State Legal will have a contract for legal services.

The pending program’s primary focus will be on homeless prevention. The program will
serve households below 50% of the area median income which is about $55,000 for a
household of four. Funding will cover rent arrearages for up to six months, and up to
three months in advance. They will be able to rehouse individuals provided they show a
futurability to pay rent.

The contracts will be in effect April 1, 2024, but we do not anticipate the program to be
fully functional until July, as we are still working to establish the process and the
workflow. What we expect to happen is that individuals reaching out will be referred to
the agency that will best serve them, based on population, geography, or who may be
processing applications for the general public. The agency will pay the landlord and we
will then reimburse the agency, giving the agency a 10% administration fee.

The funds must be expended by September 2025. The contracts will go through January
2026, to ensure we can close out funding applications and complete all reporting.

Mary Keating answered questions regarding the pending program.

12. OLD BUSINESS

No old business was discussed.

13. NEW BUSINESS

No new business was discussed.
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14. ADJOURNMENT

With no further business, the meeting was adjourned at 9:50 a.m.

RESULT: APPROVED
MOVER: Paula Garcia
SECONDER: Michael Childress

Page 6 of 6

13



421 N. COUNTY FARM
ROAD
WHEATON, IL 60187
www.dupagecounty.gov

Finance Resolution

File #: FI-R-0063-24 Agenda Date: 4/2/2024 Agenda #: 10.B.

ACCEPTANCE AND APPROPRIATION
OF THE FIFTIETH (50™) YEAR
COMMUNITY DEVELOPMENT BLOCK GRANT PY24
COMPANY 5000 - ACCOUNTING UNIT 1440
$4,539,329

(Under the administrative direction of
the Community Services Department)

WHEREAS, the DuPage County Board passed a motion on January 16, 2024, which adopted the 2024
Action Plan for Housing and Community Development and accepted the Community Development
Commission’s recommendations on projects and funding amounts for the Fiftieth (50™) Year Community
Development Block Grant PY24 of $3,663,480 (THREE MILLION, SIX HUNDRED SIXTY-THREE
THOUSAND, FOUR HUNDRED EIGHTY AND NO/100 DOLLARS); and

WHEREAS, all funding for the program will be provided by the U.S. Department of Housing and
Urban Development; and

WHEREAS, it appears that $228,244 (TWO HUNDRED TWENTY-EIGHT THOUSAND, TWO
HUNDRED FORTY-FOUR AND NO/100 DOLLARS) will be unexpended from the Community Development
Act Fund, Company 5000 - Accounting Unit 1440 to continue certain program year activities begun under the
Forty-Fourth (49th) Year Community Development Block Grant FY23; and

WHEREAS, DuPage County’s Community Development Block Grant program expects $647,605 (SIX
HUNDRED FORTY-SEVEN THOUSAND, SIX HUNDRED FIVE and NO/100 DOLLARS) in program
income to be available in Program Year 2024 that should be included in the program’s budget; and

WHEREAS, the period of performance of this grant is April 1, 2024 to March 31, 2025; and

WHEREAS, no additional County funds are required to receive said funding from the U.S. Department
of Housing and Urban Development; and

WHEREAS, acceptance of this funding does not add any additional subsidy from the County; and

WHEREAS, the DuPage County Board finds the need to appropriate said funds creates an emergency
within the meaning of the Counties Act, Budget Division, (55 ILCS 5/6-1003)

Page 1 of 2
14



File #: FI-R-0063-24 Agenda Date: 4/2/2024 Agenda #: 10.B.

NOW THEREFORE, BE IT RESOLVED by the DuPage County Board that the additional
appropriation on the attached sheet (ATTACHMENT I) in the amount of $4,539,329 (FOUR MILLION, FIVE
HUNDRED THIRTY-NINE THOUSAND, THREE HUNDRED TWENTY NINE AND NO/100 DOLLARS)
be made to establish the Fiftieth (50™) Year Community Development Block Grant PY24, Company 5000 -
Accounting Unit 1440, for the period of April 1, 2024 to March 31, 2025; and

BE IT FURTHER RESOLVED by the DuPage County Board that the Director of Community Services
is approved as the County’s Authorized Representative; and

BE IT FURTHER RESOLVED that should federal funding cease for this grant, the Human Services
Committee shall review the need for continuing the specified program and related head count; and

BE IT FURTHER RESOLVED that should the Human Services Committee determine the need for other
funding is appropriate, it may recommend action to the DuPage County Board by resolution.

Enacted and approved this 9™ day of April, 2024 at Wheaton, Illinois.

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest:

JEAN KACZMAREK, COUNTY CLERK
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ATTACHMENT I

ACCEPTANCE AND APPROPRIATION TO ESTABISH
THE FIFTIETH (50TH) YEAR OF THE
COMMUNITY DEVELOPMENT BLOCK GRANT PY24
COMPANY 5000 — ACCOUNTING UNIT 1440

$4,539,329

REVENUE
41000-0001 - Federal Operating Grant - HUD $ 3,663,480
46011-0000 - Program Income 875,849

TOTAL ANTICIPATED REVENUE

EXPENDITURES

PERSONNEL
50000-0000 - Regular Salaries $ 428,000
50010-0000 - Overtime 1,000
50040-0000 - Part Time Help 23,400
51000-0000 - Benefit Payments 15,000
51010-0000 - Employer Share .LM.R.F. 35,000
51030-0000 - Employer Share Social Security 37,500
51040-0000 - Employee Med & Hosp Insurance 60,000
51050-0000 - Flexible Benefit Earnings 600

TOTAL PERSONNEL

COMMODITIES
52000-0000 - Furn/Mach/Equip Small Value $ 250
52100-0000 - I.T. Equipment-Small Value 3,500
52200-0000 - Operating Supplies & Materials 1,200
52260-0000 - Fuel & Lubricants 750

TOTAL COMMODITIES

CONTRACTUAL
53000-0000 - Auditing & Accounting Services $ 5,000
53090-0000 - Other Professional Services 50,000
53100-0000 - Auto Liability Insurance 496
53260-0000 - Wireless Communication Svc 6,000
53380-0000 - Repair & Mtce Auto Equipment 1,500
53410-0000 - Rental Of Machinery & Equipmnt 6,500
53500-0000 - Mileage Expense 750

$

$

$

4,539,329

600,500

5,700
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53510-0000 - Travel Expense
53600-0000 - Dues & Memberships
53610-0000 - Instruction & Schooling
53800-0000 - Printing

53804-0000 - Postage & Postal Charges
53806-0000 - Software Licenses
53820-0000 - Grant Services

TOTAL CONTRACTUAL

TOTAL APPROPRIATION

21,000
5,000
15,000
4,500

750
10,000
3,806,633

$
$

3,933,129

4,539,329
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421 N. COUNTY FARM
ROAD
WHEATON, IL 60187
www.dupagecounty.gov

Finance Resolution

File #: FI-R-0064-24 Agenda Date: 4/2/2024 Agenda #: 10.C.

ACCEPTANCE AND APPROPRIATION
OF THE THIRTY-THIRD (33%) YEAR
HOME INVESTMENT PARTNERSHIPS GRANT PY24
COMPANY 5000 - ACCOUNTING UNIT 1450
$2,011,683

(Under the administrative direction of
the Community Services Department)

WHEREAS, the DuPage County Board passed a motion on January 16, 2024 which adopted the 2024
Action Plan and authorized the submission of an application for the Thirty-Third (33™) Year HOME Investment
Partnership Program for $1,860,190 (ONE MILLION, EIGHT HUNDRED SIXTY THOUSAND, ONE
HUNDRED NINETY AND NO/100 DOLLARS); and

WHEREAS, all funding for the program will be provided by the U.S. Department of Housing and
Urban Development; and

WHEREAS, DuPage County’s HOME Investment Partnerships Program expects $151,493 (ONE
HUNDRED FIFTY-ONE THOUSAND, FOUR HUNDRED NINETY-THREE and NO/100 DOLLARS) in
program income to be available in Program Year 2024 that should be included in the program’s budget; and

WHEREAS, the period of performance of this grant is April 1, 2024 to March 31, 2025; and

WHEREAS, no additional County funds are required to receive said funding from the U.S. Department
of Housing and Urban Development; and

WHEREAS, acceptance of this funding does not add any additional subsidy from the County; and

WHEREAS, the DuPage County Board finds the need to appropriate said funds creates an emergency
within the meaning of the Counties Act, Budget Division, (55 ILCS 5/6-1003).
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File #: FI-R-0064-24 Agenda Date: 4/2/2024 Agenda #: 10.C.

NOW THEREFORE, BE IT RESOLVED by the DuPage County Board that the additional
appropriation on the attached sheet (ATTACHMENT I) in the amount of 2,011,683 (TWO MILLION,
ELEVEN THOUSAND, SIX HUNDRED EIGHTY-THREE AND NO/100 DOLLARS) be made to establish
the Thirty-Third (33™) Year HOME Investment Partnerships Program PY24, Company 5000 - Accounting Unit
1450, for the period of April 1, 2024 to March 31, 2025; and

BE IT FURTHER RESOLVED by the DuPage County Board that the Director of Community Services
is approved as the County’s Authorized Representative; and

BE IT FURTHER RESOLVED that should federal funding cease for this grant, the Human Services
Committee shall review the need for continuing the specified program and related head count; and

BE IT FURTHER RESOLVED that should the Human Services Committee determine the need for other
funding is appropriate, it may recommend action to the County Board by resolution.

Enacted and approved this 9" day of April, 2024 at Wheaton, Illinois.

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 2 of 2
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ATTACHMENT I

ACCEPTANCE AND APPROPRIATION TO ESTABLISH
THE THIRTY-THIRD (33RD) YEAR OF THE
HOME INVESTMENT PARTNERSHIPS GRANT PY24
COMPANY 5000 — ACCOUNTING UNIT 1450

2,011,683

$2,011,683
REVENUE
41000-0002 - Federal Operating Grant - HHS $ 1,860,190
46011-0000 - Program Income 151,493
TOTAL ANTICIPATED REVENUE
EXPENDITURES
PERSONNEL
50000-0000 - Regular Salaries $ 108,000
50040-0000 - Part Time Help 15,000
51000-0000 - Benefit Payments 5,000
51010-0000 - Employer Share LM.R.F. 9,000
51030-0000 - Employer Share Social Security 10,000
51040-0000 - Employee Med & Hosp Insurance 17,500
51050-0000 - Flexible Benefit Earnings 600
TOTAL PERSONNEL
COMMODITIES
52200-0000 - Operating Supplies & Materials $ 450
52260-0000 - Fuel & Lubricants 450
TOTAL COMMODITIES
CONTRACTUAL
53090-0000 - Other Professional Services $ 5,000
53410-0000 - Rental Of Machinery & Equipmnt 1,000
53500-0000 - Mileage Expense 500
53510-0000 - Travel Expense 7,500
53610-0000 - Instruction & Schooling 5,000
53800-0000 - Printing 1,019
53820-0000 - Grant Services 1,825,664
TOTAL CONTRACTUAL

TOTAL APPROPRIATION

165,100

900

1,845,683

2,011,683
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421 N. COUNTY FARM
ROAD
WHEATON, IL 60187
www.dupagecounty.gov

Finance Resolution

File #: FI-R-0065-24 Agenda Date: 4/2/2024 Agenda #: 10.D.

ACCEPTANCE AND APPROPRIATION
OF THE THIRTY-SIXTH (36™) YEAR
EMERGENCY SOLUTIONS GRANT PY24
COMPANY 5000 - ACCOUNTING UNIT 1470
$288,247

(Under the administrative direction of
the Community Services Department)

WHEREAS, the DuPage County Board passed a motion on January 16, 2024, which adopted the 2024
Action Plan for Housing and Community Development and accepted the Community Development
Commission’s recommendations on projects and funding amounts for the Thirty-Sixth (36™) Year Emergency
Solutions Grant FY23 of $288,247 (TWO HUNDRED EIGHT-EIGHT THOUSAND, TWO HUNDRED
FORTY-SEVEN AND NO/100 DOLLARS); and

WHEREAS, all funding for the program will be provided by the U.S. Department of Housing and
Urban Development; and

WHEREAS, the period of performance of this grant is April 1, 2024, to March 31, 2025; and

WHEREAS, no additional County funds are required to receive said funding from the U.S. Department
of Housing and Urban Development; and

WHEREAS, acceptance of this funding does not add any additional subsidy from the County; and

WHEREAS, the DuPage County Board finds the need to appropriate said funds creates an emergency
within the meaning of the Counties Act, Budget Division, (55 ILCS 5/6-1003).

NOW THEREFORE, BE IT RESOLVED by the DuPage County Board that the additional
appropriation on the attached sheet (ATTACHMENT I) in the amount of $288,247 (TWO HUNDRED
EIGHTY-EIGHT THOUSAND, TWO HUNDRED FORTY-SEVEN AND NO/100 DOLLARS) be made to
establish the Thirty-Sixth (36™) Year Emergency Solutions Grant PY24, Company 5000 - Accounting Unit
1470, for the period of April 1, 2024, to March 31, 2025; and

BE IT FURTHER RESOLVED by the DuPage County Board that the Director of Community Services
is approved as the County’s Authorized Representative; and

BE IT FURTHER RESOLVED that should federal funding cease for this grant, the Human Services
Committee shall review the need for continuing the specified program and related head count; and

Page 1 of 2
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File #: FI-R-0065-24 Agenda Date: 4/2/2024 Agenda #: 10.D.

BE IT FURTHER RESOLVED that should the Human Services Committee determine the need for other
funding is appropriate, it may recommend action to the DuPage County Board by resolution.

Enacted and approved this 9 day of April, 2024 at Wheaton, Illinois.

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 2 of 2
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ATTACHMENT I

ACCEPTANCE AND APPROPRIATION TO ESTABLISH
THE THRITY-SIXTH (36TH) YEAR OF THE
EMERGENCY SOLUTIONS GRANT PY24
COMPANY 5000 — ACCOUNTING UNIT 1470

$288,247
REVENUE
41000-0001 - Federal Operating Grant - HUD $ 288,247
TOTAL ANTICIPATED REVENUE $ 288,247
EXPENDITURES
PERSONNEL
50000-0000 - Regular Salaries $ 16,000
51010-0000 - Employer Share .LM.R.F. 1,750
51030-0000 - Employer Share Social Security 1,750
51040-0000 - Employee Med & Hosp Insurance 2,118
TOTAL PERSONNEL $ 21,618
CONTRACTUAL
53820-0000 - Grant Services $ 266,629
TOTAL CONTRACTUAL $ 266,629

TOTAL APPROPRIATION $ 288,247




Care Center Requisition $30,000 and Over 421 N. COUNTY FARM

WHEATON, IL 60187
www.dupagecounty.gov

File #: HS-P-0017-24 Agenda Date: 4/2/2024 Agenda #: 15.B.

AWARDING RESOLUTION
ISSUED TO BRIGHTSTAR CARE OF DUPAGE
FOR SUPPLEMENTAL NURSING STAFFING
FOR THE DUPAGE CARE CENTER
(CONTRACT AMOUNT $290,000.00)

WHEREAS, proposals have been taken and processed in accordance with County Board policy; and

WHEREAS, the Human Services Committee recommends County Board approval for the issuance of a
contract purchase order for supplemental nursing staffing, for the period April 13, 2024 through April 12, 2025,
for the DuPage Care Center.

NOW, THEREFORE BE IT RESOLVED, that said contract for supplemental nursing staffing, for the
period April 13, 2024 through April 12, 2025, for the DuPage Care Center, be, and it is hereby approved for
issuance of a contract purchase order by the Procurement Division to Brightstar Care of DuPage, 416 E.
Roosevelt Road, Suite 105, Wheaton, Illinois 60187, for a total contract amount of $290,000.00; per RFP #24-
002-DCC.

Enacted and approved this 9™ day of April, 2024 at Wheaton, Illinois.

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1



Procurement Review Comprehensive Checklist
Procurement Services Division
This form must accompany all Purchase Order Requisitions

SECTION 1: DESCRIPTION

General Tracking Contract Terms

FILE ID#: RFP, BID, QUOTE OR RENEWAL #: INITIAL TERM WITH RENEWALS: INITIAL TERM TOTAL COST:

24-1080 24-002-DCC OTHER $290,000.00

COMMITTEE: TARGET COMMITTEE DATE: PROMPT FOR RENEWAL: CONTRACT TOTAL COST WITH ALL

RENEWALS:

HUMAN SERVICES 04/02/2024 6 MONTHS $870,000.00
CURRENT TERM TOTAL COST: MAX LENGTH WITH ALL RENEWALS: | CURRENT TERM PERIOD:
$290,000.00 THREE YEARS INITIAL TERM

Vendor Information Department Information

VENDOR: VENDOR #: DEPT: DEPT CONTACT NAME:

Brightstar Care of DuPage 12992 DuPage Care Center Annabel Leonida

VENDOR CONTACT: VENDOR CONTACT PHONE: DEPT CONTACT PHONE #: DEPT CONTACT EMAIL:

Leonard Sanchez 630-260-5300 630-784-4250 \a/nnabel.leon|da@dupagecounty.go

VENDOR CONTACT EMAIL: VENDOR WEBSITE: DEPT REQ #:

| . i .

eonard.sanchez@brightstarcare.co 7443

m

Overview

DESCRIPTION Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Supplemental Nursing Staffing Services for the DuPage Care Center, for the period April 13, 2024 through April 12, 2025, for a total contract amount
not to exceed $290,000.00, per RFP #24-002-DCC..

JUSTIFICATION Summarize why this procurement is necessary and what objectives will be accomplished

RN's, LPN's and CNA's are vital front line positions in the operation of the DuPage Care Center. Staffing levels have been established based on
resident census and acuity, workload, and regulatory guidelines. Staffing is utilized to maintain staffing levels in light of attrition (i.e. vacancies),
scheduled time off,unscheduled time off (i.e. call-ins), medical leaves and Covid-19 assistance. In order to ensure that DPCC is able to meet the
prescribed staffing plan regardless of these issues, secondary staffing contracts will allow for adequate staffing when the existing pool of qualified
DPCC staff is not available.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED  Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

DECISION MEMO REQUIRED
RFP (REQUEST FOR PROPOSAL)

Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

SECTION 3: DECISION MEMO

STRATEGIC IMPACT | Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.
QUALITY OF LIFE

SOURCE SELECTION| pescribe method used to select source.

RFP #24-002-DCC

93 invitations were sent

6 documents were requested

24 bid responses received, 7 deemed non-responsive and 1 vendor rejected

multiple vendors have been selected from Nursing Team to be considered for Contract(s) approval

RECOMMENDATION | pescribe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including
AND status quo, (i.e,, take no action).

TWO 1) Approve Brightstar Care of DuPage - Wheaton for Supplemental Staffing Services for the DuPage Care Center for the period
ALTERNATIVES April 13,2024 through April 12,2025.

2) Establish contingency plans to address staffing shortages as they occur, such as temporarily suspending new resident
admissions to bring resident needs in line with current staffing ability. This would have a negative impact on revenue streams
and cash flow. This would also have very little effect for those situations caused by unplanned absences.

Form under revision control 01/04/2023
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION

Select an item from the following dropdown menu to justify why this is a sole source procurement.

NECESSITY AND
UNIQUE FEATURES

Describe the product or services that are not available from other vendors. Explain necessary and unique features or
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be
specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been
tested over the last 12 months, explain why not.
AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

SECTION 5: Purchase Requisition Information

Send Purchase Order To:

Send Invoices To:

Leonard Sanchez

leonard.sanchez@brightstarcare.co
m

Connie Pureza

Vendor: Vendori: Dept: Division:
Brightstar Care of DuPage 12992 DuPage Care Center Nursing
Attn: Email: Attn: Email:

connie.pureza@dupagecounty.gov

Address: City: Address: City:
416 E. Roosevelt Road, Suite 105 Wheaton 400 N. County Farm Road Wheaton
State: Zip: State: Zip:
IL 60187 IL 60187
Phone: Fax: Phone: Fax:
630-260-5300 630-784-4254
Send Payments To: Ship to:

Vendor: Vendor#: Dept: Division:
Brightstar Care of DuPage 12992 DuPage Care Center Nursing
Attn: Email: Attn: Email:
Leonard Sanchez Annabel Leonida \a/nnabeI.Ieomda@dupagecounty.go
Address: City: Address: City:
416 E. Roosevelt Road, Suite 105 Wheaton 400 N. County Farm Road Wheaton
State: Zip: State: Zip:
IL 60187 IL 60187
Phone: Fax: Phone: Fax:
630-260-5300 630-784-4250

Shipping Contract Dates
Payment Terms: FOB: Contract Start Date (PO25): Contract End Date (PO25):
PER 50 ILCS 505/1 Destination April 13,2024 April 12,2025

Contract Administrator (PO25): Christine Kliebhan

Form under revision control 01/04/2023

26



Purchase Requisition Line Details
Item Detail - Sub-Accts/ o .
LN| Qty uom (Product #) Description FY |[Company| AU Acct Code Activity Code Unit Price Extension
1 1 EA Supplemental Nursing Fy24 1200 2050 53090 200,000.00 200,000.00
Staffing
2 1 EA Supplemental Nursing FY25 1200 2050 53090 90,000.00 90,000.00
Staffing
FY is required, assure the correct FY is selected. Requisition Total|$ 290,000.00
Comments

Form under revision control 01/04/2023

HEADER COMMENTS

Provide comments for P020 and P025.
Supplemental Nursing Staffing Services for the DuPage Care Center, for the period April 13, 2024 through April 12,
2025, for a total contract amount not to exceed $290,000.00, per RFP #24-002-DCC..

SPECIAL INSTRUCTIONS

04/02/24 Human Services Committee

04/09/24 County Board

Provide comments for Buyer or Approver (not for P020 and P025). Comments will not appear on PO.

INTERNAL NOTES

Provide comments for department internal use (not for P020 and P025). Comments will not appear on PO.

APPROVALS

Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:

[Jw-9

Vendor Ethics Disclosure Statement
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THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
SUPPLEMENTAL STAFFING NURSING 24-002-DCC

BID TABULATION

\/

ATC Healthcare

Brightstar Care of

Compunnel

Criteria Available Points Services DuPage County BT Healthcare Softwel\rr:z.Group
Firm Qualifications 30 25.50 27.50 22.75 20.50
Key Qualifications 10 8.00 9.00 8.00 7.75
Project Understanding 40 36.75 38.25 36.25 36.00
Price 20 17.04 14.47 10.54 15.32
Total 100 87.29 89.22 77.54 79.57

Fee and Rate Proposal (Design Only) 33460 | $ 394.00 540.91 372.00
Percentage of points 85% 72% 53% 77%
Points awarded 17.04 14.47 10.54 15.32

(wtd against lowest price)
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Health Advocates

Healthcare

Criteria Available Points cvC Infojini Staffing
Network .
Professionals
Firm Qualifications 30 22.75 23.00 23.75 20.00
Key Qualifications 10 8.00 7.75 8.50 7.50
Project Understanding 40 35.75 36.50 36.50 35.25
Price 20 14.73 18.26 11.90 18.26
Total 100 81.23 85.51 80.65 81.01
Fee and Rate Proposal (Design Only) 387.00 312.16 479.08 312.16
Percentage of points 74% 91% 59% 91%
Points awarded 14.73 18.26 11.90 18.26

(wtd against lowest price)
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\/

\/

Novastaff RCM Healthcare Sunshine
Criteria Available Points Healthcare Prolink . Enterprise USA
. Services

Services LLC
Firm Qualifications 30 29.50 24.00 22.75 20.00
Key Qualifications 10 9.50 8.25 8.75 7.50
Project Understanding 40 39.25 36.00 37.75 35.75
Price 20 17.54 15.35 20.00 16.50
Total 100 95.79 83.60 89.25 79.75

Fee and Rate Proposal (Design Only) 325.00 371.27 285.00 345.40
Percentage of points 88% 77% 100% 83%
Points awarded 17.54 15.35 20.00 16.50

(wtd against lowest price)
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Worldwide Travel

22nd Century

Criteria Available Points |Syra Health Corp.| Tryfacta Inc. Staffing Technologies Inc.
Firm Qualifications 30 22.50 20.88 23.50 25.00
Key Qualifications 10 7.00 8.75 7.75 8.50
Project Understanding 40 35.50 37.25 37.25 37.00
Price 20 16.70 15.66 15.32 16.81
Total 100 81.70 82.54 83.82 87.31

Fee and Rate Proposal (Design Only) $ 341.26 363.98 | $ 372.00 | $ 339.00
Percentage of points 84% 78% 77% 84%
Points awarded 16.70 15.66 15.32 16.81

(wtd against lowest price)

NOTES

1) AMN Healthcare Inc. has been deemed non-responsive not including required documents.

2) BuzzClan, LLC has been deemed non-responsive not including required documents.
Delta-T Group has been deemed non-responsive not including required documents.
Globe Link, LLC has been deemed non-responsive not including required documents.

Rapid Temps LLC has been deemed non-responsive not including required documents.
United Vision Healthcare Services LLC has been deemed non-responsive not including required documents.
Wise Medical Staffing has been deemed non-responsive not including required documents.

)
3)
4)
5) Maxim Healthcare response has been rejected.
6)
7)
8)

RFP Posted on 2/7/2024

Bid Opened On 2/27/2024, 2:30 PM by VC, BR
Invitations Sent 93
Total Requesting Documents 6
Total Bid Responses Received 24
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SECTION 9 - PROPOSAL FORM

(PLEASE TYPE OR PRINT THE FOLLOWING INFORMATIGN)
Full Name of Offeror JDF Services Inc., dba Brighistar Care of DuPage-Wheaton

Main Business Address 416 E. Roosevelt Road

_ Suite 105
City, State, Zip Code Wheaton, iL 60187
Telephone Number 630.260.5300
Fax Number 630.260.5303

Proposal Contact Person | Leonard Sanchez

Emai! Address Leonard.Sanchez@pbrightstarcare.com

The undersigned certifies that he is:

< the Owner/Sole D a Member of the D an Officer of the D a Member of the
Proprietor Partnership Corporation Joint Veniure

herein after called the Offeror and that the members of the Partnership or Officers of the Corporation are as foliows:

Diane Vitolka - President and CEO Leonard Sanchez-Vice President & COO
{President or Partner) ' (Vice-President 6f Partner)
Diane Vitolka - President and CEO Leonard Sanchez - Vice President & COO
{Secretary or Partner) (Treasurer or Partner)

Further, the undersigned declares that the only person or parties interested in this Proposal as principals are those named
herein; that this Proposal is made without collusion with any other person, firm or corporation; that he has fully examined
the proposed forms of agreement and the contract specifications for the above designated purchase, all of which are on file
in the office of the Procurement Manager, DuPage Center, 421 North County Farm Road, Wheaton, Illinois 60187, and all
other documents referred to or mentioned in the confract documents, specifications and attached exhibits, including
AddendaMNo._1 ,and issued thereto;

Further, the undersigned proposes and agrees, if this Proposal is accepted, to provide all necessary machinery, tools,
apparatus and other means of construction, including transportation services necessary to furnish all the materials and
equipment specified or refeired to in the contract documents in the manner and fime thersin prescribed.

Further, the undersigned certifies and warrants that he is duly authorized to execute this certification/affidavit on behalf of
the Offeror and in accordance with the Partnership Agreement or by-laws of the Corporation, and the laws of the State of
IMinois and that this Certification is binding upon the Offeror and is true and accurate.

Further, the undersigned certifies that the Offeror is not barred from proposing on this contract as a result of a violation of
gither 720 lllinois Compiled Siatutes 5/33 E-3 or 5/33E-4, proposal rigging or proposal-rotating or as a result of a violation
of 820 ILCS 130/1 et seq., the Hlinois Prevailing Wage Act.

The undersigned certifies that he has examined and carefully prepared this proposal and has checked the same in detail
before submitting this proposal, and that the statements contained herein are true and correct.

If a Corporation, the undersigned further certifies that the recitals and resolutions attached hereto and made a part hereof
were properly adopled by the Beard of Directors of the Corporation at a meeting of said Board of Directors duly called and
held and have not been repaaled, nor modified and that the same remain in full force and effect. (Offeror may be requested
to provide a copy of the coroorate resolution granting the individual executing the contract documents authority to do so.)

THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
Page 23 of 31
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Further, the offeror certifies that he has provided services comparable to the items specified in this contract to the parties
listed in the reference section below and authorizes the County to verify references of business and credit at its option.

Finally, the offeror, if awarded the contract, agress to do all other things required by the contract documents, and that he
will take in full payment therefore the sums set forth in the cost schedule.

PROPOSAL AWARD CRITERIA
This proposal will be awarded to the most responsive, responsibie vendor meeting specifications based upon the highest

score compiled during evaluation of the proposals outlined in the selection process.

The Contractor agrees to provide the service described above and in the contract specifications under the conditions
outlined in attached documenits for the amount stated.

Sig'nature on File

X (% CORPORATE SEAL
(Signature and Title)' (If available)

PROPOSAL MUST BE SIGNED FOR CONSIDERATION

Subscribed and sworn to before me this _N/A __ day of _N/A AD, 2024
N/A

My Commission Expires: N/A
(Notary Public)

(Based on Addendum 1 for bid # 24-002-DCC - Bids do not have to be notarized)

THE COUNTY OF DUPAGE
SUPPLEMENTAL. STAFFING NURSING SERVICES 24-702-DCC
Page 24 of 31
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The contractor shall use the format below, indicating rates by position / shift for Year 1, Year 2 and Year 3 of the

SECTION 5 — PRICE PROPOSAL : BrightStar Care of DuPage, Wheaton, IL

contract and other pricing consideration, including but not limited to:

+ Qvertime

¢+ Cancellation Fee

Year1

Hourly Rates by Position and Shift

M—F M—F M—-F | SaVSun | SatSun | Sat/Sun | Holiday | Holiday | Holiday |
|_7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN $85 $85 $85 %85  |%s85 $85 $113.30 | $113.30 | $113.30
LPNNnA | SN/A [9NA | Sia FN/A SNA - |SN/A | SiUA SN/A [ SNA
CNA $42 $a2  |%42 $42 |%342 | %42 $55.98 | $5598 | $55.98
.Crisis Rate- Hourly Rates by Position and Shift
M—F | M—F | M-F | SavSun | SatSun | SaUSun | Holiday | Holiday | Holiday
7a-3p 3p-11p : 1_1 p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-1 1p 11p-7a
| RN $127.50| $127.50| $127.50| $127.50| $127.50 $169.95| $169.95| $169.95| $ 169.95
LPNNA TENA - [ ONA [3NIA [ 3N/A [BNIA [ Sia [ SNTA | SIA [ 8INA
CNA $63 $63 $63 $63 $63 $63 $8397 |%8397 |%$8397
Year2
Hourly Rates by Position and Shift
' M-F M-F M-F Sat/Sun | SatSun | SavSun Holiday | Holiday | Holiday
7a-3p 3p-11p {1p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p. |. 1p-7a
RN $90 $90 $90 %90 $90 $90 $119.97| $119.97| $119.97
LPNNA [SNA  (SN/A | SNIA [SN/A | SNIA |SNA | SN |8 N/A | SN/A
CNA $43 $43 $43 $43 $43 $43 $57.32 |$57.32 [$57.32
.Crisis Rate- Hourly Rates by Position and Shiit
M-F M-F M-F Sat/Sun | Sat/Sun § Sat/Sun | Holiday | Holiday | Holiday
7a-3p 3p-1ip 11p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN $135 | %135 $135 $135 | %435 | %135 $179.95 | $179.95 | $179.95
LPN SN/A |SN/A [SNJA [SN/A [SN/A |SN/A [SN/A [SNA [SNiA _
CNA %645 |%645 |%845 |%c46 (%645 |%645 |%8598 [$85908 |$85.08

THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
Page 21 of 31
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Year3
Hourly Rates by Position and Shift

M-F M-F M-F Sat/Sun | Sat/Sun | Sat/Sun | Holiday | Holiday | Holiday
7a-3p 3p-11p 11p-7a 7a-3p 3p-1ip 11p-7a fa-3p 3p-11p 11p-72
RN $90 $90 $90 $90 $90 $90 $119.97 | $119.97 | $119.97
LPNN/ATSN/A [SNPA [ SN/A [SNIA | 3wA [ SNTA | SPA [ SNIA | SNUA
CNA $44 $44 $44 $44 $44 $44 $5865 |9$5865 |%$58.65
Crisis Rate- Hourly Ratés by Position and Shift | |
M—F | M—F M-F Sat/Sun | Sat/Sun | Sat/Sun | Holiday | Holiday Holidéy
7a-3p 3p-11p 11p-7Ta 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN | $135 $135 | %135 $135 $135 $135 $179,95 | $179.95 | $179.50
LPNN/A | $N/A $N/A $N/A $N/A SN/A $N/A IN/A SN/A SN/A
| CNA $66 366 $66 ¥66 $66 $66 $87.97 | %8797 |S87.97

List holidays included in Holiday Rate(s) above:

Holiday .

1-New Year's Day

2. Memorial Day
3. 4th of July
| 4 Labor Day

3. Thanksgiving Day

6. Friday after Thanksgiving Day

7. Christmas Eve (All day and evening)

8. Christmas Day

9 New Year's Eve (All day and evening)
10.

Non-Mardatory Services

Check the appropriate boxes below to indicate if the service is included in the fee, available at an additional charge

or not available.

[‘services Included | Additional |
Please list non-mandatory services you provide: in Fee Charge
Caregiver for a minimum of four (4) hours $40/hour
Nurse (RN or LPN) Visit for 1.75 hours or less $200/visit

THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
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35



EMERGENCY PREPAREDNESS PLAN

The Centers for Medicare and Medicaid Services have established requirements that all participating providers
and their suppliers establish an Emergency Preparedness Plan. The DuPage Care Center therefore asks its
vendors to participate in a memorandum of understanding (MOU) with the Care Center for the duration of this
contract and its renewals.

This MOU is a voluntary agreement used to express the belief and commitment of the undersigned parties that;
if & community emergency or disaster occurs, regardless of cause, the Care Center can obtain additional
external help. in other words, should an emergency or disaster exceed the effective response capabilities of the
DuPage Care Center, the undersigned vendor will use its best efforts to provide additional assistance to the
Care Center; with such assistance most likely consisting of additicnal deliverles, rentals and/or services, to
ensure uninterrupted care for our residents.

Please provide a contact person and a phone number so that if an emergency occurs, we can call fo determine
your availability to help. Additionally, if the vendor already has an Emergency Preparedness Policy (EPP) in
place, please submit the EPP along with vendor's quote.

EMERGENCY PREFAREDNESS PLAN CONTACT INFORMATION:

EMERGENCY PREPAREDNESS PLAN T

e . .CONTACT g RS

NAME Mr. John Silva

CONTACT John Silva - Director of Operations

ADDRESS 416 E. Roosevelt Road, Ste 105

CITY ST ZIP Wheaton, L 60187

EMERGENCY PHONE NO, | 630.384.1763 or 630.777.2826
| EMAIL _John.Silva@brightstarcare.com

THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
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s, Required Vendor Ethics Disclosure Statement Date: 212412024
Sfi w 3 Fallure to complete and return this form may result in delay or cancellation of the

e County's Contractual Obligation, Bid/Contract/PO #: 14:C202 =} CC
Company Name: JDF Services Inc., dba Brightstar care of DuPage CompanyContact: | eonard Sanchez
Contact Phone: 630.260.5300 Contact Emait:Leonard. Sanchez@brightstarcare.con

1To0,
) A
P s

The DuPage County Procurement Ordinance requires the following written disclosures prior to award:

1. Every contractor, union, or vendor that is seeking or has previously obtained a contract, change orders to one {1) or more contracts, or two (2) or
more individual contracts with the county resulting in an aggregate amount at or in excess of $25,000, shall provide to Pracurement Services
Division a written disclosure of all political campaign contributions made by such contractor, union, or vendor within the current and previous
calendar year to any incumbent county board member, county board chairman, or countywide elected official whose office the contract to be
awarded will benefit. The contractor, union or vendor shall update such disclosure annually during the term of a multi-year contract and prior to
any change order or renewal requiring approval by the county board. For purposes of this disclosure requirement, “contractor or vendor"
includes owners, officers, managers, lobbylsts, agents, cansultants, bond counsel and underwriters counsel, subcontractors and corporate
entitles under the control of the contracting person, and politicat action committees to which the contracting person has made contributions.

[ NONE (check here] - If no contributians have been made

Description (e.g. cash, type of item, in-

Recipient Donor kind services, etc.)

Amount/Value Date Made

2. All contractors and vendors who have obtained or are seeking contracts with the county shall disclose the names and contact information of
their lobbyists, agents and representatives and zll individuals who are or will be having contact with county officers or employess in relation to
the contractor bid and shall update such disclosure with any changes that may occur.

NONE (check here) - if no contacts have been made

Lobbyists, Agents and Representatives and all individuals who are

or will be having contact with county officers or employees in Telephone Email

relation to the contract or bid
Leonard Sanchez 630.260.5300 Leonard.Sanchez@brightstarcare.co
John Silva 630.260.5303 John silva@brightstarcare.com
Tinesha Sims 630.260.5303 Tinesha.sims@brightstarcare.com

A contractor or vendor that knowingly violates these disclosure requirements is subject to penaities which may include, but are not limited to,
the immediate cancellation of the contract and possible disbarment from future county contracts.

Continuing disclosure Is required, and | agree to update this disclosure form as follows:
= [Finformation changes, within five (5) days of change, or prior to county action, whichever is sooner
= 30 days prior to the optional renewal of any contract
= Annual disclosure for multi-year contracts on the anniversary of said contract
» With any request for change order except those issued by the county for administrative adjustments

The full text for the county's ethics and procurement policies and ordinances are available at:
https://www.dupagece.org/CountyBeard/Policies/

1 hereby acknowledge that 1 have received, have read, and understand these requirements,
Signature on File o
Authorized Signature

Pt o

Themr 0 X LM T G

Printed Name =EONERD S)ANC,HO:;Z—-

Tela Viee Cassinewt enld (o0
Date _‘Fﬁ"E RUpAy A5, 203 Y

Attach additional sheets if nezessary. Sign eachsheetand numbereachpage. PAGE 1 OF 1 {total numberof pages)

FORM OPTIMIZED FCR ACROBAT AND ADOBE READER VERSION 9 OR LATER Rev1.1
4/1/16
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Care Center Requisition $30,000 and Over 421 N. COUNTY FARM

WHEATON, IL 60187
www.dupagecounty.gov

File #: HS-P-0018-24 Agenda Date: 4/2/2024 Agenda #: 15.C.

AWARDING RESOLUTION
ISSUED TO NOVASTAFF HEALTHCARE SERVICES, INC.
FOR SUPPLEMENTAL NURSING STAFFING
FOR THE DUPAGE CARE CENTER
(CONTRACT AMOUNT $500,000.00)

WHEREAS, proposals have been taken and processed in accordance with County Board policy; and

WHEREAS, the Human Services Committee recommends County Board approval for the issuance of a
contract purchase order for supplemental nursing staffing, for the period April 13, 2024 through April 12, 2025,
for the DuPage Care Center.

NOW, THEREFORE BE IT RESOLVED, that said contract for supplemental nursing staffing, for the
period April 13, 2024 through April 12, 2025, for the DuPage Care Center, be, and it is hereby approved for
issuance of a contract purchase order by the Procurement Division to Novastaff Healthcare Services,
Incorporated, Post Office Box 249, Coal City, Illinois 60416, for a total contract amount of $500,000.00; per
RFP #24-002-DCC.

Enacted and approved this 9™ day of April, 2024 at Wheaton, Illinois.

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Procurement Review Comprehensive Checklist
Procurement Services Division
This form must accompany all Purchase Order Requisitions

SECTION 1: DESCRIPTION

General Tracking Contract Terms

FILE ID#: RFP, BID, QUOTE OR RENEWAL #: INITIAL TERM WITH RENEWALS: INITIAL TERM TOTAL COST:

24-1089 24-002-DCC OTHER $500,000.00

COMMITTEE: TARGET COMMITTEE DATE: PROMPT FOR RENEWAL: CONTRACT TOTAL COST WITH ALL

RENEWALS:

HUMAN SERVICES 04/02/2024 6 MONTHS $1,500,000.00
CURRENT TERM TOTAL COST: MAX LENGTH WITH ALL RENEWALS: | CURRENT TERM PERIOD:
$500,000.00 THREE YEARS INITIAL TERM

Vendor Information Department Information

VENDOR: VENDOR #: DEPT: DEPT CONTACT NAME:

Novastaff Healthcare Services, Inc. | 37419 DuPage Care Center Annabel Leonida

VENDOR CONTACT: VENDOR CONTACT PHONE: DEPT CONTACT PHONE #: DEPT CONTACT EMAIL:

David Sim 630-472-1122 630-784-4250 \a/nnabel.leon|da@dupagecounty.go

VENDOR CONTACT EMAIL: VENDOR WEBSITE: DEPT REQ #:

manager@novastaff.com 7444

Overview

DESCRIPTION Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Supplemental Nursing Staffing Services for the DuPage Care Center, for the period April 13, 2024 through April 12, 2025, for a total contract amount
not to exceed $500,000.00, per RFP #24-002-DCC.

JUSTIFICATION Summarize why this procurement is necessary and what objectives will be accomplished
RN's, LPN's and CNA's are vital front line positions in the operation of the DuPage Care Center. Staffing levels have been established based on
resident census and acuity, workload, and regulatory guidelines. Staffing is utilized to maintain staffing levels in light of attrition (i.e. vacancies),
scheduled time off,unscheduled time off (i.e. call-ins), medical leaves and Covid-19 assistance. In order to ensure that DPCC is able to meet the
prescribed staffing plan regardless of these issues, secondary staffing contracts will allow for adequate staffing when the existing pool of qualified

DPCC staff is not available.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED  Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

DECISION MEMO REQUIRED
RFP (REQUEST FOR PROPOSAL)

Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

SECTION 3: DECISION MEMO

STRATEGIC IMPACT | Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

QUALITY OF LIFE

SOURCE SELECTION| pescribe method used to select source.

RFP #24-002-DCC

93 invitations were sent

6 documents were requested
24 bid responses received, 7 deemed non-responsive and 1 vendor rejected

RECOMMENDATION | pescribe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including

AND status quo, (i.e,, take no action).
TWO 1) Approve Novastaff Healthcare Services, Inc, for Supplemental Staffing Services for the DuPage Care Center for the period
ALTERNATIVES April 13,2024 through April 12, 2025.

2) Establish contingency plans to address staffing shortages as they occur, such as temporarily suspending new resident
admissions to bring resident needs in line with current staffing ability. This would have a negative impact on revenue streams
and cash flow. This would also have very little effect for those situations caused by unplanned absences.

Form under revision control 01/04/2023
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION

Select an item from the following dropdown menu to justify why this is a sole source procurement.

NECESSITY AND
UNIQUE FEATURES

Describe the product or services that are not available from other vendors. Explain necessary and unique features or
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be
specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been
tested over the last 12 months, explain why not.
AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

SECTION 5: Purchase Requisition Information

Send Purchase Order To:

Send Invoices To:

Vendor: Vendor#: Dept: Division:
Novastaff Healthcare Services, Inc.. | 37419 DuPage Care Center Nursing
Attn: Email: Attn: Email:
David Sim manager@novastaff.com Connie Pureza connie.pureza@dupagecounty.gov
Address: City: Address: City:
PO Box 249 Coal City 400 N. County Farm Road Wheaton
State: Zip: State: Zip:
IL 60416 IL 60187
Phone: Fax: Phone: Fax:
630-472-1122 630-784-4254
Send Payments To: Ship to:

Vendor: Vendori: Dept: Division:
Novastaff Healthcare Services, Inc. | 37419 DuPage Care Center Nursing
Attn: Email: Attn: Email:
David Sim Annabel Leonida 3nnabeI.Ieonlda@dupagecounty.go
Address: City: Address: City:
PO Box 249 Coal City 400 N. County Farm Road Wheaton
State: Zip: State: Zip:
IL 60416 IL 60187
Phone: Fax: Phone: Fax:
630-472-1122 630-784-4250

Shipping Contract Dates
Payment Terms: FOB: Contract Start Date (PO25): Contract End Date (PO25):
PER 50 ILCS 505/1 Destination April 13,2024 April 12,2025

Contract Administrator (PO25): Christine Kliebhan

Form under revision control 01/04/2023
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Purchase Requisition Line Details
Item Detail . Sub-Accts/ o .
LN| Qty uom (Product #) Description FY |[Company| AU Acct Code Activity Code Unit Price Extension
1 1 EA Supplemental Nursing Fy24 1200 2050 53090 300,000.00 300,000.00
Staffing
2 1 EA Supplemental Nursing FY25 1200 2050 53090 200,000.00 200,000.00
Staffing
FY is required, assure the correct FY is selected. Requisition Total|$ 500,000.00
Comments

Form under revision control 01/04/2023

HEADER COMMENTS

Provide comments for P020 and P025.
Supplemental Nursing Staffing Services for the DuPage Care Center, for the period April 13, 2024 through April 12,
2025, for a total contract amount not to exceed $500,000.00, per RFP #24-002-DCC.

SPECIAL INSTRUCTIONS

04/02/24 Human Services Committee

04/09/24 County Board

Provide comments for Buyer or Approver (not for P020 and P025). Comments will not appear on PO.

INTERNAL NOTES

Provide comments for department internal use (not for P020 and P025). Comments will not appear on PO.

APPROVALS

Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:

[Jw-9

Vendor Ethics Disclosure Statement
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THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
SUPPLEMENTAL STAFFING NURSING 24-002-DCC

BID TABULATION

\/

ATC Healthcare

Brightstar Care of

Compunnel

Criteria Available Points Services DuPage County BT Healthcare Softwel\rr:z.Group
Firm Qualifications 30 25.50 27.50 22.75 20.50
Key Qualifications 10 8.00 9.00 8.00 7.75
Project Understanding 40 36.75 38.25 36.25 36.00
Price 20 17.04 14.47 10.54 15.32
Total 100 87.29 89.22 77.54 79.57

Fee and Rate Proposal (Design Only) 33460 | $ 394.00 540.91 372.00
Percentage of points 85% 72% 53% 77%
Points awarded 17.04 14.47 10.54 15.32

(wtd against lowest price)
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Health Advocates

Healthcare

Criteria Available Points cvC Infojini Staffing
Network .
Professionals
Firm Qualifications 30 22.75 23.00 23.75 20.00
Key Qualifications 10 8.00 7.75 8.50 7.50
Project Understanding 40 35.75 36.50 36.50 35.25
Price 20 14.73 18.26 11.90 18.26
Total 100 81.23 85.51 80.65 81.01
Fee and Rate Proposal (Design Only) 387.00 312.16 479.08 312.16
Percentage of points 74% 91% 59% 91%
Points awarded 14.73 18.26 11.90 18.26

(wtd against lowest price)
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\/

Novastaff RCM Healthcare Sunshine
Criteria Available Points Healthcare Prolink . Enterprise USA
. Services

Services LLC
Firm Qualifications 30 29.50 24.00 22.75 20.00
Key Qualifications 10 9.50 8.25 8.75 7.50
Project Understanding 40 39.25 36.00 37.75 35.75
Price 20 17.54 15.35 20.00 16.50
Total 100 95.79 83.60 89.25 79.75

Fee and Rate Proposal (Design Only) 325.00 371.27 285.00 345.40
Percentage of points 88% 77% 100% 83%
Points awarded 17.54 15.35 20.00 16.50

(wtd against lowest price)
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Worldwide Travel

22nd Century

Criteria Available Points |Syra Health Corp.| Tryfacta Inc. Staffing Technologies Inc.
Firm Qualifications 30 22.50 20.88 23.50 25.00
Key Qualifications 10 7.00 8.75 7.75 8.50
Project Understanding 40 35.50 37.25 37.25 37.00
Price 20 16.70 15.66 15.32 16.81
Total 100 81.70 82.54 83.82 87.31

Fee and Rate Proposal (Design Only) $ 341.26 363.98 | $ 372.00 | $ 339.00
Percentage of points 84% 78% 77% 84%
Points awarded 16.70 15.66 15.32 16.81

(wtd against lowest price)

NOTES

1) AMN Healthcare Inc. has been deemed non-responsive not including required documents.

2) BuzzClan, LLC has been deemed non-responsive not including required documents.
Delta-T Group has been deemed non-responsive not including required documents.
Globe Link, LLC has been deemed non-responsive not including required documents.

Rapid Temps LLC has been deemed non-responsive not including required documents.
United Vision Healthcare Services LLC has been deemed non-responsive not including required documents.
Wise Medical Staffing has been deemed non-responsive not including required documents.

)
3)
4)
5) Maxim Healthcare response has been rejected.
6)
7)
8)

RFP Posted on 2/7/2024

Bid Opened On 2/27/2024, 2:30 PM by VC, BR
Invitations Sent 93
Total Requesting Documents 6
Total Bid Responses Received 24
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SECTION 9 - PROPOSAL FORM

(PLEASE TYPE OR PRINT THE FOLLOWING INFORMATION)
Full Name of Offeror Novastaff Healthcare Services, Inc.

Main Business Address | PO Box 249

City, State, Zip Code Coal City, IL, 60416
Telephone Number 630-472-1122

Fax Number 630-472-1148
Proposal Contact Person | David Sim

Email Address manager@novastaff.com

The undersigned certifies that he is:

D the Owner/Sole D a Member of the an Officer of the l:l a Member of the
Proprietor Parinership Corparation Joint Venture

herein after called the Offeror and that the members of the Partnership or Officers of the Corporation are as follows:

Joanne M. Phillips, President
{President or Partner) {Vice-President or Partner)

{Secretary or Partner) (Treasurer or Partner)

Further, the undersigned declares that the only person or parties interested in this Proposal as principals are those named
herein; that this Proposal is made without collusion with any other person, firm or corporation; that he has fully examined
the proposed forms of agreement and the contract specifications for the above designated purchase, all of which are on file
in the office of the Procurement Manager, DuPage Center, 421 North County Farm Road, Wheaton, lllinois 60187, and all
other documents referred to or mentioned in the contract documents, specifications and attached exhibits, including
Addenda No. _1 , . and issued thereto;

Further, the undersigned proposes and agrees, if this Proposal is accepted, fo provide all necessary machinery, tools,
apparatus and other means of construction, including transportation services necessary to furnish all the materials and
equipment specified or referred to in the contract documents in the manner and time therein prescribed.

Further, the undersigned certifies and warrants that he is duly authorized to execute this certification/affidavit on behalf of
the Offeror and in accordance with the Partnership Agreement or by-laws of the Corporation, and the laws of the State of
lllincis and that this Certification is binding upon the Offeror and is true and accurate.

Further, the undersigned certifies that the Offeror is not barred from proposing on this contract as a result of a violation of
either 720 llinois Compiled Statutes 5/33 E-3 or 5/33E-4, proposal rigging or proposal-rotating or as a result of a violation
of 820 ILCS 130/1 et seq., the lllinois Prevailing Wage Act.

The undersigned certifies that he has examined and carefully prepared this proposal and has checked the same in detail
before submitting this proposal, and that the statements contained herein are true and correct.

If a Corporation, the undersigned further certifies that the recitals and resolutions attached hereto and made a part hereof
were properly adopted by the Board of Directors of the Corporation at a meeting of said Board of Directors duly called and
held and have not been repealed, nor modified and that the same remain in full force and effect. (Offeror may be requested
to provide a copy of the corporate resolution granting the individual executing the contract documents authority to do so.)

THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
Page 23 of 31
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Further, the offeror certifies that he has provided services comparable to the items specified in this contract to the parties
listed in the reference section below and authorizes the County fo verify references of business and credit at its option.

Finally, the offeror, if awarded the contract, agrees to do all other things required by the contract documents, and that he
will take in full payment therefore the sums set forth in the cost schedule.

PROPOSAL AWARD CRITERIA
This proposal will be awarded to the most responsive, responsible vendor meeting specifications based upon the highest
score compiled during evaluation of the proposals outlined in the selection process.

The Contractor agrees to provide the service described above and in the contract specifications under the conditions
outlined in attached documents for the amount stated.
J U 5 Digitally signed by Joanne Phillips
.[\DN: T:Juanne Phillips, e, ou, . .
Joanne Phillips faisitertiitio e president

: CORPORATE SEAL
(Signature and Title) (If available)

PROPOSAL MUST BE SIGNED FOR CONSIDERATION

Subscribed and sworn to before me this day of AD, 2024

My Commission Expires:
{Notary Public)

THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
Page 24 of 31
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SECTION 8 — PRICE PROPOSAL

The contractor shall use the format below, indicating rates by paosition / shift for Year 1, Year 2 and Year 3 of the
contract and other pricing consideration, including but not limited to:

+« Qvertime
+ Cancellation Fee
Year 1

Hourly Rates by Position and Shift

M-~F M-F M-—F Sat/Sun | Sat/Sun | Sat/Sun | Holiday Haliday Holiday

7a-3p 3p-11p 11p-7a 7a-3p 3p-11ip 11p-7a 7a-3p 3p-11p i1p-7a
RN $70.00!$70.001570.00|%$70.00|%70.00{%70.00|$105.00| $105.00| $105.00
LPN $62.00|$62.00|$62.00|$62.00|$62.00 | $62.00|$93.00 | $93.00$93.00
CNA $38.00|$38.00|$38.00|$38.00:538.00|$38.00|$57.00]3%57.00|$57.00
Crisis Rate- Hourly Rates by Position and Shift

M-F M-F M~-F Sat/Sun | Sat/Sun | Sat/Sun | Holiday Holiday Holiday

7a-3p 3p-11p 11p-7a Ta-3p 3p-1ip 11p-7a 7a-3p 3p-11p 11p-7a
RN $87.50|$87.50|$87.50|3$87.50|$87.50 | $87.50 | $125.00| $125.00| $125.00
LPN $77.50|$77.50|877.50|%$77.50|%77.50|%$77.50|$115.00| $115.00| $115.00
CNA $47.50 | $47.50 | $47.50 | $47.50 | $47.50 | $47.50 | $69.00 | $69.00 | $69.00
Year2
Hourly Rates by Position and Shift

M-—F M-F M-F Sat/Sun | Sat/Sun | Sat/Sun | Holiday | Holiday | Holiday

7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN $70.00|%70.00($70.00|%70.00|%70.00|$70.00|$105.00| $105.00| $105.00
LPN $62.00|$62.00($62.00|$62.00|$62.00 | $62.00|$93.00|$93.00 | $93.00
CNA $38.00$38.00|$38.00|$38.00|$38.00|$38.00|$57.00|$57.00;3557.00
Crisis Rate- Hourly Rates by Position and Shift

M-F M-F M-F Sat/Sun | Sat/Sun | Sat/Sun | Holiday Holiday Holiday

7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN $87.50|$87.50|$87.50|$87.50|$87.50|$87.50 | $125.00| $125.00| $125.00
LPN $77.50$77.50|%$77.50|3%77.50|877.50|%$77.50|$115.00| $115.00| $115.00
CNA $47.50|$47.50|$47.50|$47.50|$47.50;$47.501$69.00 : $69.00 | $69.00

THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVIGES 24-002-DCC
Page 21 of 31
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Year 3

Hourly Rates by Position and Shift

M—F M~—F M-F Sat/Sun | Sat/Sun | Sat/Sunm | Holiday | Holiday | Holiday

7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN $70.00|3%70.00|570.00{$70.00|$70.00|%70.00 | $105.00| $105.00| $105.00
LPN $64.00| $64.00 | $64.00 | $64.00|$64.00|$64.00| $96.00 | $96.00 | $96.00
CNA $39.00|$39.00|$39.00 | $39.00 | $39.00| $39.00| $58.50 | $58.50 | $58.50
Crisis Rate- Hourly Rates by Position and Shift

M-—F M-F M-F Sat/Sun | Sat/Sun | Sat/Sun | Holiday Holiday Haliday

7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN $87.50|$87.50|$87.50$87.50 | $87.50| $87.50 | $125.00; $125.00| $125.00
LPN $77.501%$77.50|$77.50|$77.50{$77.50|$77.50}$115.00| $115.00| $115.00
CNA $48.75| $48.75 | $48.75 | $48.75 | $48.75 | $48.75 | $69.00 | $69.00 | $69.00
List holidays included in Holiday Rate(s) above: .

Holiday

1. Fourth of July

2.Easter

3.Mother's Day

4. Memorial Day

5. Labor Day

6. Thanksgiving Day

7.Christmas Eve (Beginning with PM Shift)

8.Christmas Day

9.New Year's Eve (Beginning with PM Shift)

10.New Year's Day

Non-Mandatory Services
Check the appropriate boxes below to indicate if the service is included in the fee, available at an additional charge
or not available.

Services

Please list non-mandatory services you provide:

Included
in Fee

Additional
Charge

THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
Page 22 of 31
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<« Required Vendor Ethics Disclosure Statement

SRSt Date:
2 (-
f.l_“\' # 2 Failure to complete and return this form may result in delay or cancellation of the
“==”  County's Contractual Obligation. Bid/Contract/PO #:
Company Name: Novastaff Healthcare Services, Inc. Company Contact: David Sim
Contact Phone: 630-472-1122 Contact Email: manager@novastaff.com

The DuPage County Procurement Ordinance requires the following written disclosures prior to award:

1. Every contractor, union, or vendor that is seeking or has previously obtained a contract, change orders to one (1) or more contracts, or two (2) or
more individual contracts with the county resulting in an aggregate amount at or in excess of $25,000, shall provide to Procurement Services
Division a written disclosure of all political campaign contributions made by such contractor, union, or vendor within the current and previous
calendar year to any incumbent county board member, county board chairman, or countywide elected official whose office the contract to be
awarded will benefit. The contractor, union or vendor shall update such disclosure annually during the term of a multi-year contract and prior to
any change order or renewal requiring approval by the county board. For purposes of this disclosure requirement, "contractor or vendor"
includes owners, officers, managers, lobbyists, agents, consultants, bond counsel and underwriters counsel, subcontractors and corporate
entities under the control of the contracting person, and political action committees to which the contracting person has made contributions.

|i| NONE (check here) - If no contributions have been made

Description (e.g. cash, type of item, in-

Recipient Donor . .
P kind services, etc.)

Amount/Value Date Made

2. All contractors and vendors who have obtained or are seeking contracts with the county shall disclose the names and contact information of
their lobbyists, agents and representatives and all individuals who are or will be having contact with county officers or employees in relation to
the contractor bid and shall update such disclosure with any changes that may occur.

|i| NONE (check here) - If no contacts have been made

Lobbyists, Agents and Representatives and all individuals who are
or will be having contact with county officers or employees in Telephone Email
relation to the contract or bid

A contractor or vendor that knowingly violates these disclosure requirements is subject to penalties which may include, but are not limited to,
the immediate cancellation of the contract and possible disbarment from future county contracts.

Continuing disclosure is required, and | agree to update this disclosure form as follows:
o [f information changes, within five (5) days of change, or prior to county action, whichever is sooner
e 30 days prior to the optional renewal of any contract
e Annual disclosure for multi-year contracts on the anniversary of said contract
e With any request for change order except those issued by the county for administrative adjustments

The full text for the county's ethics and procurement policies and ordinances are available at:
https://www.dupageco.org/CountyBoard/Policies/

| hereby acknowledge that | have received, have read, and understand these requirements.

Authorized Signature

Printed Name David Sim

Title Compliance Manager
Date 2/23/2024

Attach additional sheets if necessary. Sign each sheetand number each page. PAGE 1 OF 1 (total numberof pages)

50
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Care Center Requisition $30,000 and Over 421 N. COUNTY FARM

WHEATON, IL 60187
www.dupagecounty.gov

File #: HS-P-0019-24 Agenda Date: 4/2/2024 Agenda #: 15.D.

AWARDING RESOLUTION
ISSUED TO RCM HEALTH CARE SERVICES
FOR SUPPLEMENTAL NURSING STAFFING
FOR THE DUPAGE CARE CENTER
(CONTRACT AMOUNT $200,000.00)

WHEREAS, proposals have been taken and processed in accordance with County Board policy; and

WHEREAS, the Human Services Committee recommends County Board approval for the issuance of a
contract purchase order for supplemental nursing staffing, for the period April 13, 2024 through April 12, 2025,
for the DuPage Care Center.

NOW, THEREFORE BE IT RESOLVED, that said contract for supplemental nursing staffing, for the
period April 13, 2024 through April 12, 2025, for the DuPage Care Center, be, and it is hereby approved for
issuance of a contract purchase order by the Procurement Division to RCM Health Care Services, 33 North
Dearborn Street, Suite 1535, Chicago, Illinois 60602, for a total contract amount of $200,000.00; per RFP #24-
002-DCC.

Enacted and approved this 9" day of April, 2024 at Wheaton, Illinois.

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Procurement Review Comprehensive Checklist
Procurement Services Division
This form must accompany all Purchase Order Requisitions

SECTION 1: DESCRIPTION

General Tracking Contract Terms

FILE ID#: RFP, BID, QUOTE OR RENEWAL #: INITIAL TERM WITH RENEWALS: INITIAL TERM TOTAL COST:

24-1090 24-002-DCC OTHER $200,000.00

COMMITTEE: TARGET COMMITTEE DATE: PROMPT FOR RENEWAL: CONTRACT TOTAL COST WITH ALL

RENEWALS:

HUMAN SERVICES 04/02/2024 6 MONTHS $600,000.00
CURRENT TERM TOTAL COST: MAX LENGTH WITH ALL RENEWALS: | CURRENT TERM PERIOD:
$200,000.00 THREE YEARS INITIAL TERM

Vendor Information Department Information

VENDOR: VENDOR #: DEPT: DEPT CONTACT NAME:

RCM Health Care Services DuPage Care Center Annabel Leonida

VENDOR CONTACT: VENDOR CONTACT PHONE: DEPT CONTACT PHONE #: DEPT CONTAFZT EMAIL:

Nicollette Cusmano 312-269-5444 630-784-4250 \a/nnabel.leomda@dupagecounty.go

VENDOR CONTACT EMAIL: VENDOR WEBSITE: DEPT REQ #:

nicollette.cusmano@rcmt.com 7445

Overview

DESCRIPTION Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Supplemental Nursing Staffing Services for the DuPage Care Center, for the period April 13, 2024 through April 12, 2025, for a total contract amount
not to exceed $200,000.00, per RFP #24-002-DCC.

JUSTIFICATION Summarize why this procurement is necessary and what objectives will be accomplished

RN's, LPN's and CNA's are vital front line positions in the operation of the DuPage Care Center. Staffing levels have been established based on
resident census and acuity, workload, and regulatory guidelines. Staffing is utilized to maintain staffing levels in light of attrition (i.e. vacancies),
scheduled time off,unscheduled time off (i.e. call-ins), medical leaves and Covid-19 assistance. In order to ensure that DPCC is able to meet the
prescribed staffing plan regardless of these issues, secondary staffing contracts will allow for adequate staffing when the existing pool of qualified
DPCC staff is not available.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED  Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

DECISION MEMO REQUIRED
RFP (REQUEST FOR PROPOSAL)

Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

SECTION 3: DECISION MEMO

STRATEGIC IMPACT | Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.
QUALITY OF LIFE

SOURCE SELECTION| pescribe method used to select source.

RFP #24-002-DCC

93 invitations were sent

6 documents were requested

24 bid responses received, 7 deemed non-responsive and 1 vendor rejected

multiple vendors have been selected from Nursing Team to be considered for Contract(s) approval

RECOMMENDATION | pescribe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including
AND status quo, (i.e,, take no action).

TWO 1) Approve RCM Health Care Services, for Supplemental Staffing Services for the DuPage Care Center for the period April 13,
ALTERNATIVES 2024 through April 12, 2025.

2) Establish contingency plans to address staffing shortages as they occur, such as temporarily suspending new resident
admissions to bring resident needs in line with current staffing ability. This would have a negative impact on revenue streams
and cash flow. This would also have very little effect for those situations caused by unplanned absences.

Form under revision control 01/04/2023
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION

Select an item from the following dropdown menu to justify why this is a sole source procurement.

NECESSITY AND
UNIQUE FEATURES

Describe the product or services that are not available from other vendors. Explain necessary and unique features or
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be

specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been
tested over the last 12 months, explain why not.
AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

SECTION 5: Purchase Requisition Information

Send Purchase Order To:

Send Invoices To:

Nicollette Cusmano

nicollette.cusmano@rcmt.com

Connie Pureza

Vendor: Vendori: Dept: Division:
RCM Health Care Services DuPage Care Center Nursing
Attn: Email: Attn: Email:

connie.pureza@dupagecounty.gov

Nicollette Cusmano

nicollette.cusmano@rcmt.com

Annabel Leonida

Address: City: Address: City:
?;NSorth Dearborn Street, Suite Chicago 400 N. County Farm Road Wheaton
State: Zip: State: Zip:
IL 60602 IL 60187
Phone: Fax: Phone: Fax:
312-269-5444 630-784-4254

Send Payments To: Ship to:
Vendor: Vendor#: Dept: Division:
RCM Health Care Services DuPage Care Center
Attn: Email: Attn: Email:

annabel.leonida@dupagecounty.go
v

Address: City: Address: City:
?;NSorth Dearborn Street, Suite Chicago 400 N. County Farm Road Wheaton
State: Zip: State: Zip:
IL 60602 IL 60187
Phone: Fax: Phone: Fax:
312-269-5444 630-784-4250
Shipping Contract Dates
Payment Terms: FOB: Contract Start Date (PO25): Contract End Date (PO25):
PER 50 ILCS 505/1 Destination April 13,2024 April 12,2025

Contract Administrator (PO25): Christine Kliebhan

Form under revision control 01/04/2023
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Purchase Requisition Line Details
Item Detail - Sub-Accts/ o .
LN| Qty uom (Product #) Description FY |[Company| AU Acct Code Activity Code Unit Price Extension
1 1 EA Supplemental Nursing Fy24 1200 2050 53090 150,000.00 150,000.00
Staffing
2 1 EA Supplemental Nursing FY25 1200 2050 53090 50,000.00 50,000.00
Staffing
FY is required, assure the correct FY is selected. Requisition Total|$ 200,000.00
Comments

Form under revision control 01/04/2023

HEADER COMMENTS

Provide comments for P020 and P025.
Supplemental Nursing Staffing Services for the DuPage Care Center, for the period April 13, 2024 through April 12,
2025, for a total contract amount not to exceed $200,000.00, per RFP #24-002-DCC.

SPECIAL INSTRUCTIONS

04/02/24 Human Services Committee

04/09/24 County Board

Provide comments for Buyer or Approver (not for P020 and P025). Comments will not appear on PO.

INTERNAL NOTES

Provide comments for department internal use (not for P020 and P025). Comments will not appear on PO.

APPROVALS

Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:

[Jw-9

Vendor Ethics Disclosure Statement
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THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
SUPPLEMENTAL STAFFING NURSING 24-002-DCC

BID TABULATION

\/

ATC Healthcare

Brightstar Care of

Compunnel

Criteria Available Points Services DuPage County BT Healthcare Softwel\rr:z.Group
Firm Qualifications 30 25.50 27.50 22.75 20.50
Key Qualifications 10 8.00 9.00 8.00 7.75
Project Understanding 40 36.75 38.25 36.25 36.00
Price 20 17.04 14.47 10.54 15.32
Total 100 87.29 89.22 77.54 79.57

Fee and Rate Proposal (Design Only) 33460 | $ 394.00 540.91 372.00
Percentage of points 85% 72% 53% 77%
Points awarded 17.04 14.47 10.54 15.32

(wtd against lowest price)
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Health Advocates

Healthcare

Criteria Available Points cvC Infojini Staffing
Network .
Professionals
Firm Qualifications 30 22.75 23.00 23.75 20.00
Key Qualifications 10 8.00 7.75 8.50 7.50
Project Understanding 40 35.75 36.50 36.50 35.25
Price 20 14.73 18.26 11.90 18.26
Total 100 81.23 85.51 80.65 81.01
Fee and Rate Proposal (Design Only) 387.00 312.16 479.08 312.16
Percentage of points 74% 91% 59% 91%
Points awarded 14.73 18.26 11.90 18.26

(wtd against lowest price)
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\/

\/

Novastaff RCM Healthcare Sunshine
Criteria Available Points Healthcare Prolink . Enterprise USA
. Services

Services LLC
Firm Qualifications 30 29.50 24.00 22.75 20.00
Key Qualifications 10 9.50 8.25 8.75 7.50
Project Understanding 40 39.25 36.00 37.75 35.75
Price 20 17.54 15.35 20.00 16.50
Total 100 95.79 83.60 89.25 79.75

Fee and Rate Proposal (Design Only) 325.00 371.27 285.00 345.40
Percentage of points 88% 77% 100% 83%
Points awarded 17.54 15.35 20.00 16.50

(wtd against lowest price)
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Worldwide Travel

22nd Century

Criteria Available Points |Syra Health Corp.| Tryfacta Inc. Staffing Technologies Inc.
Firm Qualifications 30 22.50 20.88 23.50 25.00
Key Qualifications 10 7.00 8.75 7.75 8.50
Project Understanding 40 35.50 37.25 37.25 37.00
Price 20 16.70 15.66 15.32 16.81
Total 100 81.70 82.54 83.82 87.31

Fee and Rate Proposal (Design Only) $ 341.26 363.98 | $ 372.00 | $ 339.00
Percentage of points 84% 78% 77% 84%
Points awarded 16.70 15.66 15.32 16.81

(wtd against lowest price)

NOTES

1) AMN Healthcare Inc. has been deemed non-responsive not including required documents.

2) BuzzClan, LLC has been deemed non-responsive not including required documents.
Delta-T Group has been deemed non-responsive not including required documents.
Globe Link, LLC has been deemed non-responsive not including required documents.

Rapid Temps LLC has been deemed non-responsive not including required documents.
United Vision Healthcare Services LLC has been deemed non-responsive not including required documents.
Wise Medical Staffing has been deemed non-responsive not including required documents.

)
3)
4)
5) Maxim Healthcare response has been rejected.
6)
7)
8)

RFP Posted on 2/7/2024

Bid Opened On 2/27/2024, 2:30 PM by VC, BR
Invitations Sent 93
Total Requesting Documents 6
Total Bid Responses Received 24
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RCM

Health Care Services

Committed to Caring

(2125 221-1544

SECTION 9 - PROPOSAL FORM

PLEASE TYPE OR PRINT THE FOLLOWING INFORMATION) _ .
Full Name of Offeror RCM Tschnologies (USA), Inc., dba RCM Health Care Services

Main Business Address | 33 North Dearborm Street, Suite 1535

City, State, Zip Code Chicago, IL 60602

Telephona Number 315-269-5444
Fax Number '

Proposal Contact Person Nico“et[é éusmano

Emall Address nicolletie.cusmano@remt.com

The undersigned certifies that he is:

O the OwnerScie 2 Memberortne I an officer of the L1 amemberottne
Proprietor Partnership Corporation Joint Venture

herein after called the Offeror and that the members of the Partnership or Officers of the Corporation are as follows:

President, Health Care Servicos N .
{President or Partner) {Vice-President or Partner)
"{(Secretary or Partner) {Treasurer or Partner)

Further, the undersigned declares that the only persan or parties interested in this Proposal as principals are thoss named
herein; that this Proposal is made without coliusion with any other person, fim or corporation; that he has fully examined
the proposed forms of agreement and the contract specifications for the above designated purchase, all of which are on file
in the office of the Procurement Manager, DuPage Center, 421 North County Farm Road, Wheaton, llinois 68187, and all
other documents referred to or mentioned in the comtract documents, specifications and attached exhiblts, including
Addenda No. e ., and . Issued thereto;

Further, the undersigned proposes and agrees, if this Proposal is accepted, to provide all necessary machinery, tools,
apparatus and other means of construction, including transportation services necessary to fumish ali the materials and
equipment spacified or referred to in the contract documents in the manner and time therein prescribed.

Further, the undersigned ceriifies and warrants that he is duly authorized to execute this certification/affidavit on behalf of
the Offercr and in accordance with the Partnership Agreement or by-laws of the Corporation, and the laws of the State of
Iifinois and that this Certification is binding upon the Offeror and is true and accurate.

Further, the undersigned certifies that the Offeror is not barred from proposing on this contract as a result of a viclation of
either 720 llinois Compiled Statutes 5/33 E-3 or 5/33E-4, proposal rigging or proposal-rotating or as a result of a violatlon
of 820 ILCS 130/1 et seq., the lliinols Prevailing Wage Act.

The undersigned certifies that he has examined and carefully prepared this proposal and has checked the same in detall
befora submitting this proposal, and that the statements contained herein are true and correct.

If a Gorporation, the undersigned further certifies that the recitals and resolutions attached hereto and made a part hereof
were properly adopted by the Board of Directors of the Corporation at a meeting of said Board of Directors duly called and
held and have not been repesled, nor modified and that the same remain In full force and effect. (Offeror may be requested
to provide & copy of the corporate resolution granting the individual executing the contract documents authority to do so.)

’ THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
Page 23 of 31
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RCM ) Health Care Services

. Committed to Caring

Further, the offeror certifies that he has provided services comparable to the items specified in this contract to the parties
listed In the reference section below and authorizes the County to verify references of business and credit at its option.

Finally, the offeror, if awarded the contract, agrees to do all other things required by the contract documents, and that he
will take in full payment therefore the sums set forth in the cost schedule.

PROPOSAL AWARD CRITERIA
This proposal will be awarded to the most responsive, responsible vendor mesting specifications based upon the highest
score compiled during evaluation of the propesals autlined in the selection process.

The Confraclor agrees lﬁ provide the service described above and in the contract specifications under the conditions

outiined in ents for the amount stated.
Signature on File )
Sfesident, Health Care Services CORPORATE SEAL
(Signature and Title) (If available}

PROPOSAL MUST BE SIGNED FOR CONSIDERATION

Subscribsd ang swom to before me this 224 _gay of February . AD, 2024
Signature on File

—— o ——

My Commisslon Expires: '7/ 2 3/«3’ ol
{Natary Public)

Andsea Rosa Thomas
NOTARY PUBLIC. STATE QF NEW YORK
Registration No. 011’?’.526629'0

Qualified in Queens Counly '
Commission Expires 7.';3.?024

Signature on File

THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
Page 24 cf 31
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SECTION 8 - PRICE PROPOSAL

The contractor shall use the format below, indicating rates by position / shift for Year 1, Year 2 and Year 3 of the
contract and other pricing consideration, including but not limited to:

e Overtime
e Cancellation Fee
Year 1

Hourly Rates by Position and Shift

M-F M-F M-F Sat/Sun | Sat/Sun | Sat/Sun | Holiday | Holiday | Holiday
7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN $60 $60 560 $62 $62 $62 $90 $90 $90
LPN $55 $55 $55 555 $55 $55 $80 $80 $80
CNA $35 $35 $35 $35 $35 $35 $52.50 |$52.50 | $52.50
Crisis Rate- Hourly Rates by Position and Shift
M—F M-F M-F Sat/Sun | Sat/Sun | Sat/Sun | Holiday | Holiday | Holiday
7a-3p 3p-11p 11p-7a 7a-3p 3p-iip 11p-7a 7a-3p 3p-11p 11p-7a
RN $60 $60 $60 $62 $62 $62 $ 90 $90 $90
LPN $55 $55 $55 $55 $55 $55 $80 $80 $80
CNA $35 $35 $35 $35 $35 $35 $5250 | 85250 |$52.50
Year2
Hourly Rates by Pasition and Shift
M-F M-F M-F Sat/Sun | Sat/Sun | Sat/Sun | Holiday | Holiday | Holiday
7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN $60 $60 $60 $62 $62 562 $90 $90 $90
LPN $55 $55 $55 $55 $55 $55 $80 $80 $80
CNA $35 $35 $35 $35 $35 $35 $5250 |$52.50 |$52.50
Crisis Rate- Hourly Rates by Position and Shift
M~—-F M-F M-F Sat/Sun | Sat/Sun | Sat/Sun Holiday Holiday Holiday
7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN $60 $60 $60 $62 $62 $62 $90 590 $90
LPN $55 $55 $55 $55 $55 555 $80 $80 $80
CNA $35 $35 $35 535 $35 $35 $52.50 |$52.50 | $52.50

THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
Page 21 of 31
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Year 3

Hourly Rates by Position and Shift

M-F M-F M-F Sat/Sun | Sat/Sun | Sat/Sun | Holiday | Holiday | Holiday
7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN $60 $60 $60 $62 $62 $62 $90 $90 %90
LPN $55 $55 $55 $55 $55 $55 $80 $80 $80
CNA $35 $35 $35 $35 $35 $35 $5250 |$52.50 |$5250
Crisis Rate- Hourly Rates by Position and Shift
M-F M-—F M-F Sat/Sun | Sat/Sun | Sat/Sun | Holiday Holiday Holiday
7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a 7a-3p 3p-11p 11p-7a
RN $60 $60 $60 $62 562 $62 $90 $90 $90
LPN 555 $55 $55 $55 $55 $55 $80 $80 $80
CNA $35 $35 $35 $35 $35 $35 $5250 |$52.50 |$52.50
List holidays included in Holiday Rate(s) above:
Holiday
1. We can comply with all Holidays listed by DuPage County
2,
3.
4.
5.
6.
7,
8.
9.
10.

Non-Mandatory Services
Check the appropriate boxes below to indicate if the service is included in the fee, available at an additional charge
or not available.

Services Included | Additional
Please list non-mandatory services you provide: in Fee Charge

N/A

THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
Page 22 of 31
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RCM ) Health Care Serwces

Committed to Caring

EMERGENCY PREPAREDNESS PLAN

The Centers for Medicare and Medicaid Services have estaklished requirements that all participating providers
and their suppliers establish an Emergency Preparedness Plan. The DuPage Care Center therefore asks its
vendors to participate in a memorandum of understanding (MOU) with the Care Center for the duration of this
contract and its renewals.

This MCU is a voluntary agreement used to express the belief and commitmert of the undersigned parties that;
if a community emergency or disaster ocours, regardless of cause, the Care Center can obtain additional
external help. In ather words, should an emergency or disaster exceed the effective response capabilities of the
DuPage Care Center, the undersigned vendor will use its best efforts to provide additional assistance to the
Care Center; with such assistance most likely consisting of additional deliveries, rentals and/or services, to
ensure uninterrupted care for our residents.

Please provide a contact person and a phone number so that if an emergency ocours, we can call to determine
your availability to help. Additionally, if the vender already has an Emergency Preparedness Folicy (EPP) in
place, please submit the EPP along with vendor's quote.

EMERGENCY PREPAREDNESS PLAN CONTACT INFORMATION:

EMERGENCY PREPAR_E_DI_\IHS PLAN
R SRS  CONTACT - . o .
NAME RCM Technologles (USA), Inc., dba "RCM Health Care Services
CONTACT Nicollette Cusmano
ADDRESS 3 North Dearborn Street, Suite 1535
CITY ST ZIP Chicago, IL 60602
EMERGENCY PHONE NO. 312-260-5444
EMAIL nicollette.cusmano@recmt.com
THE COUNTY OF DUPAGE
SUPPLEMENTAL STAFFING NURSING SERVICES 24-002-DCC
Page 28 of 31
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DocuSign Envelope ID: 57663958-E93A-4F04-9371-A0B023C37D34

Required Vendor Ethics Disclosure Statement Date: 2/20/2024
Failure to complete and return this form may result in delay or cancellation of the

B2 County's Contractual Obligation. Bid/Contract/PO #:  24-002-DCC
Company Name: RCM Technologies {(USA}), Tnc.,
" dba RCM Health Care Services

Company Contact: Nicollette Cusmano
Contact Phone:  312-269-5444 Contact Email: Nicollette. Cusmano @ rcmt.com

The DuPage County Procurement Ordinance requires the following written disclosures prior to award:

1. Every contractor, union, or vendor that is seeking or has previously obtained a contract, change orders ta one (1) or more contracts, or two (2) ar
more individual contracts with the county resulting in an aggregate amount at or in excess of $25,000, shall provide to Procurement Services
Division a written disclosure of all political campaign contributions made by such contractor, union, or vendor within the current and previous
calendar year to any incumbent county board member, county board chairman, or countywide elected official whose office the contract to be
awarded will benefit. The contractor, union or vendor shall update such disclosure annually during the term of a multi-year contract and prior to
any change order or renewal requiring approval by the county board. For purposes of this disclosure requirement, "contractor or vendor"
includes owners, officers, managers, lobbyists, agents, consultants, bond counsel and underwriters counsel, subcontractors and corporate
entities under the control of the contracting person, and political action committees to which the contracting person has made contributions.

L/] NONE (check here) - If no contributions have been made

Recipient Donor Description (e.g. cash, type of item, in-

kind services, etc.) Amount/Value Date Made

2. All contractors and vendors who have obtained or are seeking contracts with the county shall disclose the names and contact information of
their lobbyists, agents and representatives and all individuals who are or will be having contact with county officers or employees in relation to
the contractor bid and shall update such disclosure with any changes that may occur.

NONE (check here) - If no contacts have been made

Lobbyists, Agents and Representatives and all individuals who are
or will be having contact with county officers or employees in Telephone Email
relation to the contract or bid

A contractor or vendor that knowingly violates these disclosure requirements Is subject to penalties which may include, but are not limited to,
the immediate canceliation of the contract and possible disbarment from future county contracts.

Continuingdisclosure is required, and 1 agree to update this disclosure form as follows:

If information changes, within five {5) days of change, or prior to county action, whichever is sooner
30 days prior to the optional renewal of any contract

Annual disclosure for multi-year contracts on the anniversary of said contract

With any request for change order except those issued by the county for administrative adjustments

The full text for the county's ethics and procurement policies and ordinances are available at:
https://www.dupzageco.org/CountyBoard/Policies/

*

I hereby acknowledge that | h,aienrecslgad‘“l-»ave read, and understand these requirements,

AuthorizedSignature Signature on File

Printed Name Michael Saks
Title President, Health Care Services
Date 2/22/2024

Attach additional sheets if necessary. Sign each sheet and numbereachpage. PAGE 10F 1 (total number of pages)

FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER Rev1.1
4/1/16



Authorization to Travel

421 N. COUNTY FARM
ROAD
WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-1128

Agenda Date: 4/2/2024

Agenda #: 8.A.

Page 1 of 1
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DuPage County Employee Overnight Business Travel
Expense Reimbursement Request

This expense form is used to request advance approval for County reimbursement of overnight travel
expenses. Advance approval is required for County reimbursement for all overnight travel whether in-state or
out-of-state. After travel is completed, a separate Qvernight Business Travel Report Form must be completed

and submitted to receive reimbursement for travel expenses.

Elected Officials subject to 50 ILCS 150/15 should not use this Overnight Business Travel Request Form.

Applicable form for Elected Officials subject to 50 ILCS 150/15.

Do not use this form for travel that does not include an overnight stay. Advance approval is not required for
travel that does not include an overnight stay.

Written documentation is not required for approval prior to travel. However, complete itemized documentation
is required for reimbursement after travel.

Please review the County’s Business Travel Expense Policy before completing this form.

The County’s Business Travel Expense Policy : ["Yes"]
Employee Name: M ]

Empolyee Email Address: n unty.gov
Department: Community Services

Supervisor Email: r ) )

Description of the Requested Business Travel

Description of conference, training or other out of town event: Attendance at the NACCED summer meetings
and the NACo annual conference in Tampa Florida, Hillsborough County.

Start date of conference, training or other out of town event: 07-11-2024

End date of conference, training or other out of town event: 07-15-2024

Departure travel date: 07-10-2024

Return travel date: 07-16-2024

If travel dates extend before or after the dates related to the purpose of travel, explain why the additional
travel days are necessary: Early start on the 11th and late finish on the 15th require travel on the 10th and 16th.

Estimate of costs for the requested business travel
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Budget Account Code: 1000-1750

Registration fees for conference, training or event: $530

Form of Payment: Employee reimbursement

Estimated transportation cost to and from location: $700

Describe methods of transportation to and from location: Airfare estimate $400, transportation to and from
O'Hare $200, ground transportation in Tampa $100

Rental Vehicle request:

Provide estimated rental car cost: $
Describe reason(s) for vehicle rental;

Business Travel Expense Policy - Supplemental Insurance:

Total Estimated Lodging Costs: $1300
Description of lodging needs, including number of nights and cost per night: 6 nights at $185 plus 14% tax

Meal Per Diem Policy

See Business Travel Expense Policy Section 6.0 regarding meal per diems. Individual meals, including room
service, are not reimbursable and meal receipts are not required or accepted. Tips are included in the per diem
and are not reimbursable. Per diems are paid at 100% of applicable GSA CONUS rates for non-travel days and at
75% of applicable GSA CONUS rates for the travel day at the beginning of the trip and the travel day for returning
from the trip.

See the per diem rates at https.//www.gsa.gov/travel/plan-book/per-diem-rates.

Estimate Total Per Diem expenses: $449
Estimate such additional expenses: $0
Describe expected additional expenses:

Estimated total cost of the requested Overnight Business Travel: $2979

Confirmation and Submission

By typing my name below, the employee submitting this request certifies that the information provided herein
accurately describes the proposed business travel and the requested travel expenses are my best estimate of the
costs and expenses related to that travel. | understand that this request requires advance approval by my
Department Head and the Parent Committee Chair (if the total is not more than $2,500) or the Parent Committee
(if the total is more than $2,500).

Employee Name: |
Instructions for Immediate Supervisor other than Department Head

Please review this Overnight Business Travel Request Form. If you approve the requested travel, please
forward the form by email to the Department Head and indicate your approval.

Instructions for Department Head

Please review this Overnight Business Travel Request Form. If you approve the requested travel, please
print this form, sign below, scan and email to the Chair of the relevant Parent Committee.
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Instructions for Parent Committee Chair
Please review this Overnight Business Travel Request Form. If $2,500 or less, and you approve the
requested travel, please print this form, sign below, scan, and return via email to the Department Head. If

more than $2,500, place this item on the agenda of the relevant Parent Committee. After approval by the
Parent Committee, please print this form, sign below, scan, and return via email to the Department Head.

REVIEWED BY AND DATE APPROVED:

Signature on File

7

Department Head: __

Date: ;A??/ﬂ?y

Committee Chair:

Date:

If the request is over $2,500 the Committee Chair certifies that the travel was approved by a majority
vote at a scheduled meeting of the Parent Committee

Committee Name:

Meeting Date:
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421 N. COUNTY FARM
ROAD
WHEATON, IL 60187
www.dupagecounty.gov

Facilities Management Requisition Over $30K

File #: FM-P-0018-24 Agenda Date: 4/2/2024 Agenda #: 18.C.

AWARDING RESOLUTION
ISSUED TO BUILDERS CHICAGO CORPORATION
FOR PREVENTATIVE MAINTENANCE AND REPAIR SERVICES
FOR AUTOMATIC AND MANUAL DOORS WITH THRESHOLD CLOSERS
FOR FACILITIES MANAGEMENT
(CONTRACT TOTAL NOT TO EXCEED: $127,392.00)

WHEREAS, bids have been taken and processed in accordance with County Board policy; and

WHEREAS, the Public Works Committee recommends County Board approval for the issuance of a
contract to Builders Chicago Corporation, to provide preventative maintenance and repair services for
automatic and manual doors with threshold closers, as needed for County facilities, for a two-year period of
April 10, 2024, through April 09, 2026, for Facilities Management.

NOW, THEREFORE BE IT RESOLVED, that County Contract, covering said, to provide preventative
maintenance and repair services for automatic and manual doors with threshold closers, as needed for County
facilities, for a two-year period of April 10, 2024 through April 09, 2026, for Facilities Management, be, and it
is hereby approved for issuance of a contract by the Procurement Division to, Builders Chicago Corporation, 93
Martin Lane, Elk Grove Village, IL 60007, for a total contract amount not to exceed $127,392.00, per lowest
responsible bid #24-032-FM. ($66,692 for Facilities Management, $700 for Animal Services, $30,000 for
Division of Transportation, and $30,000 for Care Center).

Enacted and approved this 9" day of April, 2024 at Wheaton, Illinois.

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest:

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Procurement Review Comprehensive Checklist

Procurement Services Division

This form must accompany all Purchase Order Requisitions

SECTION 1: DESCRIPTION

General Tracking

Contract Terms

FILE ID#: RFP, BID, QUOTE OR RENEWAL #: INITIAL TERM WITH RENEWALS: INITIAL TERM TOTAL COST:
24-1045 24-032-FM 2 YRS + 1 X 2 YR TERM PERIOD $127,392.00
COMMITTEE: TARGET COMMITTEE DATE: PROMPT FOR RENEWAL: CONTRACT TOTAL COST WITH ALL
RENEWALS:
MONTH

PUBLIC WORKS 04/02/2024 3 MONTHS $254,784.00

CURRENT TERM TOTAL COST: MAX LENGTH WITH ALL RENEWALS: | CURRENT TERM PERIOD:

$127,392.00 FOUR YEARS INITIAL TERM
Vendor Information Department Information
VENDOR: VENDOR #: DEPT: DEPT CONTACT NAME:
Builders Chicago Corporation 11624 Facilities Management Mary Ventrella
VENDOR CONTACT: VENDOR CONTACT PHONE: DEPT CONTACT PHONE #: DEPT CONTACT EMAIL:
Matthew Cockburn 224-654-2122 630-407-5705 mary.ventrella@dupageco.org

VENDOR CONTACT EMAIL:
mcockburn@builderschicago,com

VENDOR WEBSITE:

DEPT REQ #:

Overview

DESCRIPTION Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
Recommendation for the approval of a contract to Builders Chicago Corporation, for preventive maintenance and repair services for automatic and
manual doors with threshold closers, as needed, for County facilities, for Facilities Management, for a two-year period, April 10, 2024 through April 9,
2026, for a total contract amount not to exceed $127,392, per lowest responsible bid #24-032-FM. ($66,692 for Facilities Management, $700 for Animal
Services, $30,000 for Division of Transportation, and $30,000 for Care Center)

JUSTIFICATION Summarize why this procurement is necessary and what objectives will be accomplished
There are 88 automatic and manual doors with threshold closers located at campus facilities that require semi-annual preventive maintenance and

periodically require repair services.

SECTION 2: DECISION MEMO REQUIREMENTS

DECISION MEMO NOT REQUIRED

LOWEST RESPONSIBLE QUOTE/BID (QUOTE < $25,000, BID = $25,000; ATTACH TABULATION)

Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

DECISION MEMO REQUIRED

Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

SECTION 3: DECISION MEMO

STRATEGIC IMPACT | Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

SOURCE SELECTION| pescribe method used to select source.

RECOMMENDATION | pescribe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including

AND status quo, (i.e.,
TWO

ALTERNATIVES

take no action).

Form under revision control 01/04/2023
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION

JUSTIFICATION

Select an item from the following dropdown menu to justify why this is a sole source procurement.

NECESSITY AND
UNIQUE FEATURES

Describe the product or services that are not available from other vendors. Explain necessary and unique features or
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be

specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been
tested over the last 12 months, explain why not.
AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or

services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

SECTION 5: Purchase Requisition Information

Send Purchase Order To:

Send Invoices To:

224-654-2122

224-569-7000

630-407-5700

Vendor: Vendori: Dept: Division:
Builders Chicago Corporation 11624 Facilities Management
Attn: Email: Attn: Email:

- FMAccountsPayable@dupageco.or
Vi Dang vdang@builderschicago.com 9 yadle@dupag
Address: City: Address: City:

93 Martin Lane Elk Grove Village 421 N. County Farm Road Wheaton
State: Zip: State: Zip:

IL 60007 IL 60187
Phone: Fax: Phone: Fax:

630-407-5701

Send Payments To: Ship to:

Vendor: Vendor#: Dept: Division:
Builders Chicago Corporation 11624 Facilities Management
Attn: Email: Attn: Email:
Address: City: Address: City:
93 Martin Lane Elk Grove Village various locations Wheaton
State: Zip: State: Zip:
IL 60007 IL 60187
Phone: Fax: Phone: Fax:

Shipping Contract Dates
Payment Terms: FOB: Contract Start Date (PO25): Contract End Date (PO25):
PER 50 ILCS 505/1 Destination Apr 10,2024 Apr 9, 2026

Contract Administrator (PO25): Mary Ventrella

Form under revision control 01/04/2023
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Purchase Requisition Line Details
LN| Qty uom I(Lerr: dzi:a#i)l Description FY |Company| AU Acct Code Aizs;t/; cégsée Unit Price Extension
1 1 LO Facilities Management FY24 1000 1100 53300 20,000.00 20,000.00
2 1 LO Facilities Management FY24 1000 1100 52270 1,000.00 1,000.00
3 1 LO Animal Services FY24 1100 1300 53300 250.00 250.00
4 1 LO Division of Transportation FY24 1500 3510 53300 5,000.00 5,000.00
5 1 LO Care Center FY24 1200 2040 53300 7,500.00 7,500.00
6 1 LO Facilities Management FY25 1000 1100 53300 21,000.00 21,000.00
7 1 LO Facilities Management FY25 1000 1100 52270 1,000.00 1,000.00
8 1 LO Animal Services FY25 1100 1300 53300 350.00 350.00
9 1 LO Division of Transportation FY25 1500 3510 53300 15,000.00 15,000.00
10 1 LO Care Center FY25 1200 2040 53300 15,000.00 15,000.00
1 1 LO Facilities Management FY26 1000 1100 53300 22,692.00 22,692.00
12 1 LO Facilities Management FY26 1000 1100 52270 1,000.00 1,000.00
13 1 LO Animal Services FY26 1100 1300 53300 100.00 100.00
14 1 LO Division of Transportation FY26 1500 3510 53300 10,000.00 10,000.00
15 1 LO Care Center FY26 1200 2040 53300 7,500.00 7,500.00
FY is required, assure the correct FY is selected. Requisition Total|$ 127,392.00
Comments

Form under revision control 01/04/2023

HEADER COMMENTS

Provide comments for P020 and P025.
Provide preventive maintenance and repair services for automatic and manual doors with threshold closers, as
needed, for County facilities, for Facilities Management, for a two-year period.

SPECIAL INSTRUCTIONS

Send PO to Vendor, Mary Ventrella, Cathie Figlewski, Clara Gomez, Kristie Lecaros, Kathy Black.

Provide comments for Buyer or Approver (not for P020 and P025). Comments will not appear on PO.

INTERNAL NOTES

Public Works Committee: 4/2/24

County Board: 4/09/24

Provide comments for department internal use (not for P020 and P025). Comments will not appear on PO.

APPROVALS

Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:

W-9

Vendor Ethics Disclosure Statement

72



>

I EATOR T
L ALLINOYS, 57
IR

THE COUNTY OF DUPAGE

FINANCE - PROCUREMENT
PM & REPAIR SERVICES - AUTOMATIC & MANUAL DOORS 24-032-FM

BID TABULATION

v

BUILDER'S CHICAGO AUTOMATIC DOOR
CORPORATION ALLIED DOOR, INC. AUTHORITY INC.
NO. OF | NO. OF EXTENDED EXTENDED EXTENDED
NO. |[ITEM QTY cALLS | YEARS PRICE PRICE PRICE PRICE PRICE PRICE
MAINTENANCE
1 Planned Maintenance Service Call 88 2 2 $ 48.00( $ 16,896.00| $ 88.00| $ 30,976.00( $ 250.00| $ 88,000.00
SERVICE CALLS
NO. OF EXTENDED EXTENDED EXTENDED
NO. |[ITEM EST. HOURS YEARS RATE PRICE RATE PRICE RATE PRICE
2 |Normal Hours 40 2 $ 143.00( $ 11,440.00| $ 144.00( $ 11,520.00| $ 159.00( $ 12,720.00
Outside Normal Hours
3 Monday - Friday & Saturday 12 2 $ 171.00( $ 4,104.00| $ 190.00( $ 4,560.00| $ 23850| $ 5,724.00
Outside Normal Hours
4 Sunday & Holidays 12 2 $ 198.00( $ 4,752.00| $ 225.001 $ 5,400.00( $ 318.00| $ 7,632.00
PARTS
EXTENDED EXTENDED EXTENDED
0, ) 0,
NO. |[ITEM EST. SPEND MARKUP % PRICE MARKUP % PRICE MARKUP % PRICE
5 |Parts Markup from Contractors Cost $ 25,000.00 18% $ 29,500.00 25% $ 31,250.00 10% $ 27,500.00
GRAND TOTAL| $ 66,692.00 $ 83,706.00 $ 141,576.00
NOTES
Bid Opening 3/19/2024 @ 2:30 PM DW,HK
Invitations Sent 42
Total Vendors Requesting Documents 2
Total Bid Responses 3
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