
April 19, 2023 

DuPage County Division of Transportation 
Attention: Roula Eikosidekas 

To Whom It May Concern:  

This confirms that Altorfer Industries Inc, is indeed the only authorized 
Caterpillar dealer in the Chicagoland area and other parts of northern Illinois plus 
two counties in Indianan near the Illinois border. Altorfer is authorized to sell and 
service Caterpillar equipment. Should you need any other information, please do 
not hesitate to call me. 

The current labor rate for 2023 is as follows: 

• Shop: $198
• Field: $219
• Mileage: $3.95 p/m
• Parts are priced at 0% off list.

Regards, 

Ric Diaz 
Parts Manager 
301 S Mitchell Ct | Addison, IL 
Office: 630-489-0614 
Ric.Diaz@Altorfer.com 
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