UNIVERSITY OF ILLINOIS URBANA-CHAMPAIGN

I ‘ Illinois Extension

Multi-Agency Resource Center (MARC) Training
for lllinois COADs

Date: May 31, 2023
Time:10 am -4 pm , Lunch on your own
Location: ILEAS Training Center, 1701 East Main Street, Urbana, Illinois

Presenter: Joy Medrano, External Relations Manager for the Illinois Region of the American Red Cross,

A Multi-Agency Resource Center (MARC) is an efficient way to deliver services to individuals and
families affected in a disaster or an emergency by bringing together multiple service providers in a
single location to give on-site assistance. These centers may look different in the various
communities across the state, depending both on the resources available and the type of disaster or
emergency. One common thread, however, is the need to find an effective, efficient way to provide
services to affected individuals and families.

This training will provide an overview or the MARC goals, set up and operations. Participants will
learn how to set up a MARC, what agencies and organizations to invite, and how to operate the
center. Additionally, the afternoon portion of the training will include a MARC simulation from set-up,
operation to tear down.

Following the best practices of MARC Operations, this training will also include information on how
to adapt the MARC Operation to encompass specific event needs. Registration in limited to 40
participants.



MARC Training and Simulation

May 31, 2023
ILEAS Training Center
1701 East Main Street, Urbana, IL

10:00 AM —4:00 PM

10:00-12:00 — Classroom Training
12:00-1:00 -Lunch

1:00-4:00 MARC set up and simulation

Interested in being on the planning committee? Talk to Joy
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