
421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov

DU PAGE COUNTY
Stormwater Management Committee

Final Regular Meeting Agenda

County Board Room7:30 AMTuesday, March 7, 2023

1. CALL TO ORDER

2. ROLL CALL

3. PUBLIC COMMENT - PUBLIC COMMENT IS LIMITED TO THREE 
MINUTES PER PERSON

4. CHAIRMAN'S REMARKS - CHAIR ZAY

5. APPROVAL OF MINUTES

5. A

Stormwater Management Committee Minutes- Regular Meeting- Tuesday, February 7, 
2023

23-1043

6. CLAIMS REPORTS

6. A

Schedule of Claims - February FY23

23-0946

7. BUDGET TRANSFERS

7. A

Approval of funds - $80,000.00 from 53828 (Contingencies) to 54120 (Automotive 
Equipment). The FY22 budget included a truck replacement which could not be fulfilled 
in FY22, additionally after the FY23 budget was developed it was determined another 
truck was due to be replaced in FY24. In response to difficulty in sourcing vehicles, 
especially service/crew trucks, and the updated vehicle purchasing directive the 
department brought forward a resolution (PW-P-021-23) for the purchase of 2 trucks for 
Stormwater.

23-1035

8. STAFF REPORTS

8. A

2023 Danada Wetland Mitigation Area Final Sign Off

23-1036

8. B

March 2023 Spill Report

23-1037

8. C

2023 Water Quality Program Public Comment Response Memo

23-1038
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Stormwater Management Committee Regular Meeting Agenda - Final March 7, 2023

8. D

March 2023 Program and Events Update

23-1039

8. E

DuPage County Stormwater Management February 2023 Currents E-Newsletter

23-1041

9. ACTION ITEMS

9. A

Recommendation to Approve the FY2023 Water Quality Improvement Program Grant 
Project Rankings and Funding Recommendations.

23-1040

9. B

Recommendation for the approval of a contract purchase order to Blueline Security 
Group, Inc. (Signal 88), for security services patrol tour at the Elmhurst Quarry for 
Stormwater/Tort liability, for the period of April 1, 2023 through April 1, 2024, for a 
contract total amount not to exceed $11,670.75; first renewal.

23-1042

9. C

Recommendation for the approval of a contract to AT&T Business, to provide high speed 
internet services for the County's Flood Control Facilities, for the period of March 14, 
2023 through March 14, 2026, for a total contract amount not to exceed $86,675.10 per 
Bid #23-027-SWM.

SM-P-0033-23

9. D

Amendment to County Contract 6163-0001 SERV, issued to Currie Motors Frankfort, 
Inc., for one (1) dump body 2023 Ford F-550XL Truck and two (2) utility body 2023 
Ford F-350XL Trucks, for Public Works and Stormwater, for a change order to increase 
the contract in the amount of $39,293 (Stormwater $22,496 and Public Works $16,797), 
an increase of 16.99%. These truck chassis were purchased pursuant to Resolution 
DT-R-0306B-22.

PW-CO-0003-23

10. OLD BUSINESS

11. NEW BUSINESS

12. EXECUTIVE SESSION

Pursuant to Open Meetings Act 5 ILCS 120/2 (c) (21) Biannual Review of Executive Session 
Minutes

13. MATTERS REFERRED FROM EXECUTIVE SESSION MINUTES

Disposition of Executive Session Minutes

14. ADJOURNMENT
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Minutes 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-1043 Agenda Date: 3/7/2023 Agenda #: 5. A
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421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov
DU PAGE COUNTY

Stormwater Management Committee

Final Summary

7:30 AM County Board RoomTuesday, February 7, 2023

1. CALL TO ORDER

7:30 AM meeting was called to order by Chairman James Zay at 7:30 AM.

2. ROLL CALL

Member DeSart arrived at 7:33 AM

PRESENT Brummel, DeSart, Eckhoff, Evans, Garcia, Hinterlong, Pulice, 
Tornatore, and Zay

ABSENT Nero

REMOTE Pojack, and Yusuf

MOTION TO ALLOW REMOTE PARTICIPATION

Chairman Zay requested the Committee allow Member Pojack and Member Yusuf to attend and 
vote remotely via Zoom. The motion was made by Member Tornatore and seconded by Member 
Pulice. The motion passed with all ayes on a voice vote.

RESULT: APPROVED

Sam TornatoreMOVER: 

SECONDER: Nunzio Pulice

3. CHAIRMAN'S REMARKS - CHAIR ZAY

Chairman Zay announced to the Committee that Mary Mitros is no longer with the County. She 
has accepted a position with FEMA. He congratulated her on her new position and wished her 
well.

4. PUBLIC COMMENT - PUBLIC COMMENT IS LIMITED TO THREE 
MINUTES PER PERSON

The following individual offered public comment:
Kay McKeen- SCARCE

The following individuals signed in for record of attendance only:
Kay Whitlock- Christopher B. Burke Engineering, LTD
Megan Elberts: Gasperec Elberts Consulting

5. APPROVAL OF MINUTES
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Stormwater Management Committee Summary - Final February 7, 2023

5.A

Minutes of January 3, 2023 7:30 AM

23-0658

Attachments: Minutes of January 3, 2023

RESULT: APPROVED

Paula GarciaMOVER: 

SECONDER: Nunzio Pulice

6. CONSENT AGENDA

6.A

Village of Westmont 6214-1-SERV Contract Extension- time only, no change in contract 
amount.

23-0659

Attachments: Village of Westmont 6214-1 - Change Order

Village of Westmont 6214-1 - Decision Memo

RESULT: APPROVED

Paula GarciaMOVER: 

SECONDER: Lucy Evans

7. CLAIMS REPORTS

7.A

Schedule of Claims - January

23-0660

Attachments: Schedule of Claims January

RESULT: APPROVED

Nunzio PuliceMOVER: 

SECONDER: Paula Garcia

8. BUDGET TRANSFERS

8.A

Approval of funds - $52,7200.00 from 51000 (Benefits Payments) and $24,000.00 from 
50080 (Salary & Wage Adjustments) - To $1,110.00 to 50000 (Regular Salaries), 
$45,310.00 to 50010 (Overtime), $23,500.00 to 51010 (Employee Share IMRF), and 
$6,800.00 to 51030 (Employee Share Social Security). Budget Adjustment needed to 
cover the final cost for FY22. Additional costs beyond normal budget costs are due to 
overtime from the departments field crew working in the quarry for a 24/7 dewatering 
and pump replacement operation.

23-0661
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Stormwater Management Committee Summary - Final February 7, 2023

Attachments: BT 76,720.00

RESULT: APPROVED

Paula GarciaMOVER: 

SECONDER: Chester Pojack

9. STAFF REPORTS

Motion to Combine Items

Member Brummel moved and Member Hinterlong seconded a motion to combine items 
A through E. The motion was approved on voice vote, all "ayes". 

9.A

DuPage County Stormwater Management Upcoming Events

23-0664

Attachments: Stormwater Upcoming Events February

9.B

Water Quality Annual Public Meeting

23-0665

Attachments: Water Quality Annual Public Meeting Staff Report

9.C

DuPage County Stormwater Management January 2023 Currents E-Newsletter

23-0663

Attachments: January 2023

9.D

Department Program Update February 2023

23-0662

Attachments: Department Program Update February 2023

9.E

2022 Annual Report

23-0666

Attachments: 2022 Annual Report

RESULT: APPROVED THE CONSENT AGENDA

David BrummelMOVER: 

SECONDER: Paul Hinterlong

Brummel, DeSart, Eckhoff, Evans, Garcia, Hinterlong, Pulice, 
Tornatore, and Zay

AYES:

NeroABSENT:
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Stormwater Management Committee Summary - Final February 7, 2023

Pojack, and YusufREMOTE:

10. ACTION ITEMS

10.A

Recommendation to enter into an Agreement between the County of DuPage, Illinois and 
Engineering Resource Associates for Professional Engineering Services for hydraulic 
modeling and floodplain mapping services, for Stormwater Management. This contract 
covers the period February 14, 2023 through June 30, 2024, for a contract total not to 
exceed $70,000. Professional Services in compliance with the Illinois Local Government 
Professional Services Selection Act, 50 ILCS 510/ et. seq. vetted through a qualification 
based selection process (Architects, Engineers and Land Surveyors).

SM-P-0054-23

Attachments: ERA PRCC

ERA PSA

ERA Vendor Ethics

RESULT: APPROVED AND SENT TO FINANCE

Dawn DeSartMOVER: 

SECONDER: Paula Garcia

10.B

Recommendation to enter into an Agreement between the County of DuPage, Illinois and 
Gasperec Elberts Consulting, LLC, for On-Call  Professional Engineering Services for 
hydraulic modeling and floodplain mapping services, for Stormwater Management. This 
contract covers the period February 14, 2023 through June 30, 2024, for a contract total 
not to exceed $70,000. Professional Services in compliance with the Illinois Local 
Government Professional Services Selection Act, 50 ILCS 510/ et. seq. vetted through a 
qualification based selection process (Architects, Engineers and Land Surveyors).

SM-P-0055-23

Attachments: Gasperec Elberts PRCC

Gasperec Elberts PSA

Gasperec Elberts Vendor Ethics

RESULT: APPROVED AND SENT TO FINANCE

Paula GarciaMOVER: 

SECONDER: Dawn DeSart

10.C

Additional Appropriation for the 2011 Drainage Capital Projects Fund Company 6000, 
Accounting Unit 3210, $36,665.

SM-R-0061-23

Attachments: Appropriation- Stormwater- FY23 $36,665
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Stormwater Management Committee Summary - Final February 7, 2023

RESULT: APPROVED AND SENT TO FINANCE

Lucy EvansMOVER: 

SECONDER: Paula Garcia

10.D

AMS Change Order #2 - Elmhurst Quarry East Lobe Pipe Replacement.
SM-P-0088B-22- Amendment to Resolution SM-P-0088A-22, issued to AMS 
Mechanical Systems for the Elmhurst Quarry Pipe Replacement Project, to increase the 
contract total amount by $84,413.46 resulting in an amended contract total amount not to 
exceed $1,337,638.77, an increase of 6.74%. Change Order #2.

SM-CO-0008-23

Attachments: AMS Request for Change Order #2

AMS Decision Memo Change Order #2

AMS Memo Change Order #2

AMS Vendor Ethics

RESULT: APPROVED AND SENT TO FINANCE

Dawn DeSartMOVER: 

SECONDER: David Brummel

10.E

Recommendation for the approval of a contract to Red Wing Brands of America, Inc., to 
furnish safety shoes and work boots, as needed for Facilities Management, Public Works, 
Stormwater and the Care Center, for the period February 23, 2023, through February 22, 
2024, for a contract total not to exceed $37,900 (Facilities Management $10,000, Public 
Works $20,000, Stormwater $4,500, Care Center $3,400); per most qualified offer on 
Proposal 21-096-FM, first option to renew.

FM-P-0056-23

Member Pojack asked how much each employee is allocated out of the amount listed for 
Stormwater. Director Hunn responded that the max is $200 per employee.

Attachments: Red Wing Brands of America, Inc. - Comprehensive Checklist.pdf

Bid Tab #21-096-FM.pdf

Red Wing Brands of America, Inc. - Renewal Document.pdf

RWS_Print_ProgramPricelist1-6-2023.pdf

Red Wing Brands of America, Inc. - VE_Redacted.pdf

RESULT: APPROVED AND SENT TO FINANCE

Paula GarciaMOVER: 

SECONDER: Dawn DeSart
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Stormwater Management Committee Summary - Final February 7, 2023

10.F

Recommendation for the approval of an agreement between the County of DuPage, 
Illinois and Donohue & Associates, Inc., for on-call professional engineering services for 
Supervisory Control and Data Acquisitions (SCADA) support for various DuPage 
County Public Works and Stormwater facilities, for the period of February 14, 2023 to 
December 31, 2025, for a total contract amount not to exceed $95,000. Professional 
Services (Architects, Engineers and Land Surveyors) vetted through a qualification-based 
selection process in compliance with the Illinois Local Government Professional Services 
Selection Act, 50 ILCS 510/et. seq.

PW-P-0057-23

Attachments: Donohue 2023

Donohue & Associates Schedules A, B, C

Donohue & Associates Contract

Donohue & Associates Vendor Ethics

RESULT: APPROVED AND SENT TO FINANCE

Dawn DeSartMOVER: 

SECONDER: Paula Garcia

11. INFORMATIONAL

11.A

Recommendation for the approval of a contract purchase order to Accela, Inc. for 
Managed Application Services for the Building & Zoning, Transportation, Stormwater, 
and Public Works departments to provide support with permitting software that will 
allow on-line submittals, electronic document reviews, permit tracking and mobile 
inspections by applicants and/or County staff.  This contract covers the period of the 
period February 21, 2023 through February 20, 2024, for a contract total not to exceed 
$195,000.  Exempt from bidding per 55 ILCS 5/5-1022 “Competitive Bids” (c) not 
suitable for competitive bids – Sole Source.  Accela is the sole provider for this software 
application.

TE-P-0050-23

Attachments: Accela - PRCC

Accela - MAS Renewal Order Form - 2023-2024

Accela - Sole Source Letter

Accela - VED

RESULT: APPROVED AND SENT TO FINANCE

Dawn DeSartMOVER: 

SECONDER: Paula Garcia
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Stormwater Management Committee Summary - Final February 7, 2023

12. OLD BUSINESS

No old business was discussed.

13. NEW BUSINESS

No new business was discussed.

14. ADJOURNMENT

With no further business, the meeting was adjourned.

Chester PojackMOVER: 

SECONDER: Paul Hinterlong
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Payment of Claims 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 23-0946 Agenda Date: 3/7/2023 Agenda #: 6. A
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Vendor Service  Amount
ComEd  ES Fanchon 1S Electric services 548.89$                            

Xylem Repairs at the EQ 1,467.55$                        

Trotter & Associates Drainage & Flood control svcs 2,854.00$                        

Midwest Equipment  Rubber track Dingo 621.92$                            

V3 Companies Native vegetation mtce 2,472.00$                        

ECT Professional services 7,350.00$                        

Ciorba Floodplain Assistance 5,469.80$                        

ComEd  4013 Washington DG Electrical services 25.35$                              

ComEd  Pump station 397 Illini Electric services 827.96$                            

Conservation Foundation Water Quality Education 1,029.00$                        

CB Burke Floodplain Assistance 2,532.32$                        

BGR Lobbyist services 2,500.00$                        

ComEd SS Irving Park 1W Electric services 36.34$                              

Accela Velosimo Software integration 7,087.50$                        

AT & T  River Dumoulin Phone services 75.24$                              

AT & T  River Dumoulin Phone services 86.18$                              

AT & T  River Dumoulin Phone services 94.74$                              

AT & T  Phone services 50.98$                              

Blains Farm & Fleet Lined overall bib  109.99$                            

Advance Auto Battery for Chipper 82.40$                              

Advance Auto Cleaning supplies 28.95$                              

ComEd 4720 Dumoulin Electric services 82.12$                              

ComEd 4525 Dumoulin Electric services 77.16$                              

ComEd SS Irving Park 1W Electric services 38.03$                              

Sunbelt light tower rental  184.78$                            

Kipps Brake band/needle cage 173.02$                            

Grainger Fire extinguisher/supplies 146.75$                            

Grainger Fire extinguisher/supplies 146.56$                            

Grainger Fire Extinguisher signs 20.83$                              

Conserv FS Seed mix 207.50$                            

Home Depot Various supplies 21.34$                              

V & R Tire Replace starter repairs SWM 30 366.36$                            

V & R Tire Oil change SWM 48 35.95$                              

Steve Piper & Sons Tree removal/work 2,400.00$                        

Jennifer Boyer Reimb. For SWS PCP fee 75.00$                              

USPS Postage‐ December 2022 38.13$                              

ODP Various supplies 26.43$                              

City of Wood Dale Water and Sewer 301 School St. 42.51$                              

BGR Lobbyist services 2,500.00$                        

AT & T  Phone services 50.25$                              

Nicor Gas 301 W. School Natural gas services 62.53$                              

AT & T  Wooddale Itasca Phone services 91.30$                              

Trademark Products Notary stamp ‐ Mumm 18.90$                              

ComEd NS School St. Electric services 1,583.67$                        

Cityworks/Azteca Software 22,616.67$                      

Sage Tactical Waders  741.00$                            

Red Wing Shoes Employee shoes Freitag 186.99$                            

Red Wing Shoes Employee shoes Heatherly 186.99$                            

V & R Tire Vehicle repairs SWM #55 1,333.94$                        

FirstNet/ATT Cellular services 1,937.11$                        

DuPage Co Copy Center Business cards‐ Demetra Klasen 32.00$                              

DUPAGE COUNTY STORMWATER MANAGEMENT

SCHEDULE OF CLAIMS

February-23
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FirstNet/ATT Cellular services 2,008.13$                        

IAFSM IAFSM Conference  3,400.00$                        

ERA On‐call Surveying 44,189.64$                      

AEP  Utility supply at EQ 97.25$                              

ComEd SS Hagar 1W Electric services 34.85$                              

ComEd 150 N. IL Rt.83 Electric services 251.43$                            

ComEd  NS CNWR 1E W Elmhurst Electric Services 2,111.47$                        

Illinois Water Enviro 2023 IWPC registration 295.00$                            

Nicor Gas 800 N. River Rd. Natural gas services 178.21$                            

AT & T  Long distance phone services 46.04$                              

AT & T  River Dumoulin Phone services 53.09$                              

SCARCE Water Quality Education 6,131.25$                        

ERA Professional services 1,736.70$                        

Conservation Foundation Water Quality Education 1,995.00$                        

CDW‐G Civ3D 2,391.12$                        

Signal 88 Security services 930.00$                            

Hey & Associates Professional services 3,899.77$                        

Jenna Fahey Heller Reimb. For CPESC & SWS PCP fees 264.95$                            

ODP Various supplies 52.98$                              

AMS EQ E Lobe Pipe Replacement 89,675.19$                      
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Fromi 1500

Company #

DuPage Countn lllinois
BUDGET ADJUSTMENT

Effective October, 2022

Total

TOTAI

STORMWATER MANAGEMENT

From: Company/Accounting Unit Name

Flnance Dept Use Only

Available

STORMWATER MANAGEMENT

To: Company/Accounting Unit Name

Finance D€pt Use Only

nce

Amounl

Accounting

LJnit

Accounting

Unit

To: 1600

Title

Date of

Date of
Balance

Company #

Account

Reoson for Request:

Activity

5W-" 23. n 3
Date ,

s1,
Lntet lrne

rt*tPlease sign in blue ink on the original form+rri

Date
(optional)

Finance Department Use Only

11
FiscalYear f / BudgetJournalr- Acctgperiod

Released & Posted Byloale.--

5w - 3/-tr+1

F{xtrL(\- \/\\C3

Prior to Transfer After Transfer

3000 s3828 CONTINGENCIES s 80.000.00 Slo,ooo.oc \lo,ooo . oo Irrltj

5 80.000.00

Prior to Transfer After Transfer

3000 541-20 AUTOMOTIVE EQUIPMENT 5 80,000.00 6), 6r,tl.on t,17161J. ro 3/t41

s 80,000.00

ed a truck replacement which could not be fulfilled in FY22, additionally after the Fy23 budget was developed
determined another truck was due to be replaced in FY24. ln response to dificulty in sourcing vehicles,

trucks, and the updated vehicle purchasing directive the department brought forward a resolution
-23) for the purchase of 2 trusks for Stormwater. lt has been confirmed the order can be fulfilled, and there{ore

transfer is necessary to purchase the FY24 truck, Funds for this purchase is availble in the department's
under

Crew vehicles are serviced and by Publlc Works. The
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M E M O R A N D U M 

Date: February 8, 2023 

To: Stormwater Management Planning Committee 

From: Angela Levernier, Sr. Wetland Specialist 

 Re: Danada Wetland Mitigation Area Final Sign-off 

In partnership with the Forest Preserve District of DuPage County, DuPage County 

Stormwater Management created and restored wetlands and prairie at Danada Forest Preserve 

(Bid #16-215-DT). The mitigation area is located on the south side of Butterfield Road a half-

mile west of Naperville Road. This project has restored 21 acres of wetlands, including 5.45 

acres enhancement of existing wetland and 15.57 acres of creation, and 23 acres of prairie. 

Complete funding for this project has been provided by developers that have received a 

DuPage County stormwater permit to impact wetlands.  

Drainage tiles that were installed many decades ago for agricultural purposes were disabled to 

provide a source of hydrology to the wetlands. A berm was constructed within the mitigation 

area to hold additional hydrology flowing into the area. The mitigation wetland has been 

planted with a variety of wetland plant community types to create diverse habitat for native 

wildlife. In addition, the wetland will help absorb rainwater in times of flooding and soak up 

pollution and nutrients to improve water quality. As part of the best management practices, a 

sediment basin next to Butterfield Road is also part of the construction. This small basin 

collects and filter stormwater before it enters the wetland complex. 

The project has finished its five-year management and monitoring period and has met all the 

design criteria. The main objective in the management and monitoring phase was to control 

invasive plant species so the planted and seeded native plants can successfully establish for the 

long-term. Three prescribed burns were conducted, with the most recent Fall 2021. The Forest 

Preserve District will now assume long-term management of the project within their larger 

Danada Forest Preserve complex. 
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M E M O R A N D U M 

TO:   Stormwater Management Planning Committee 

FROM:  Mary Beth Falsey, Stormwater Management 

SUBJECT:  Quarterly Spill Response Report 

DATE:   February 23, 2023 

Stormwater Management staff receives notification of spill events through citizen 
reports, notification from municipalities, and through the Hazardous Materials 
Incident Reports sent from the Local Emergency Planning Committee (LEPC). Staff 
responds to spill events occurring in or near waterways and storm sewers. When 
needed, spill kits can be deployed to contain and absorb spills and prevent further 
release into storm sewers and waterways until the spiller can be identified and the 
spill cleanup conducted by a qualified environmental cleanup company. Stormwater 
Management staff also reports to the Illinois Environmental Protection Agency 
(IEPA) as to the status of the remediation or if additional cleanup is needed. During 
the 1st quarter of 2023, the following spill events occurred and were responded to: 

Leaking Underground Storage Tank, Glendale Heights, January 16, 2023 

Stormwater Management staff received a Hazardous Materials Incident Report 
regarding an underground storage tank leak in Glendale Heights. Staff verified no 
release offsite or into waterways and that there was no release beyond the immediate 
tank area.  

Detergent Spill, Burr Ridge, January 20, 2023 

Stormwater Management staff received a report from the Village of Burr Ridge 
regarding suds in Flagg Creek. Staff met onsite with Burr Ridge and tested the water 
to confirm presence of detergents. Burr Ridge and County staff traced the discharge 
over a mile through the storm sewer system, but a specific source could not be 
identified. Concluded to be a one-time spill on the roadway. IEPA and effected 
communities were notified of the incident. 

Diesel Fuel Spill, Westmont, January 23, 2023 

Stormwater Management received a Hazardous Materials Incident Report regarding a 
diesel fuel spill on a parking lot in Westmont. Remediation was conducted by an 
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environmental cleanup company. Staff verified no release into storm sewers or 
waterways. 

Leaking Underground Storage Tank, Addison, January 25, 2023 

Stormwater Management staff received a Hazardous Materials Incident Report 
regarding an underground storage tank leak in Glendale Heights. Staff verified no 
release offsite or into waterways and that there was no release beyond the immediate 
tank area.  

Oil Spill, DuPage County Campus, February 2, 2023 

Stormwater staff was notified that a vehicle had leaked oil onto a parking lot on 
County campus. Staff quickly responded and cleaned up the spill using oil-dri, 
preventing any release into storm sewers or waterways. 

Pigment Spill, Burr Ridge, February 9, 2023 

Stormwater Management received a Hazardous Materials Incident Report regarding a 
spill of pigment in Burr Ridge. An environmental cleanup company contained the 
spill and conducted remediation. The source of the spill was determined to be from a 
leaking trash compactor. Stormwater staff verified no release into storm sewer system 
or waterways. 

Oil Spill, Carol Stream, February 21, 2023 

Stormwater Management received a report of an oil sheen on a retention pond in 
Carol Stream. Stormwater staff placed oil booms in the pond and downstream. 
Stormwater staff worked with the Village of Carol Stream on tracing the spill. The 
outlet drains over 150 acres, and no definitive source could be located. Oil booms 
remained in place until all oil absorbed. The Village will work with upstream 
businesses on improvements to their Stormwater Pollution Prevention Plan to prevent 
future incidents. Staff reported findings to the IEPA. 
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M E M O R A N D U M 
 
 
TO:    Stormwater Management Planning Committee    
 
FROM:  Mary Beth Falsey, Stormwater Management    
 
SUBJECT:   Water Quality Program Public Comments  
 
DATE:   February 23, 2023 
_____________________________________________________________________ 
 
Stormwater Management staff created a virtual public meeting space in accordance 
with DuPage County’s National Pollution Discharge Elimination Systems (NPDES) 
Permit No. ILR40 from the Illinois Environmental Protection Agency which allows 
us to discharge stormwater into waterways. The NPDES permit requires County hold 
at least one meeting annually for the public to provide input on the countywide water 
quality program. The virtual public meeting space included a recorded presentation 
and public comment portal. The public comment portal was opened February 8, 2023. 
A press release was posted on the County’s website and shared with all 41 partner 
municipalities to post to their websites and share the portal information and comment 
opportunity with their residents.  
 
The comment period officially ended February 22, 2023. During the comment period, 
a total of 12 comments were received. The public comments along with the response 
are attached. 
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Name Date Submitted  Comment Response

Renee 2/7/2023

In the event that there's questions about flushing medication: 

https://www.aap.org/en/patient‐care/substance‐use‐and‐prevention/poster‐on‐

safe‐storage‐and‐disposal‐of‐medications/  

Noted

Yvonne Johnson 2/7/2023
I like the proactive approach to monitoring and working with others to maintain 

a healthy stormwater management program. Thank you.
Noted

Mary C Rumpsa 2/8/2023

I am mostly interested in the disinfectant used in our tap water as it's a very 

strong chlorine odor. I'm going to purchase a filter for my tap water but need to 

know if you are using chlorine or chloramine or other. Filters only remove 

chlorine. Thank you.

DuPage County Stormwater Management 

does not supply drinking water. Please 

contact your local public works department 

for information on drinking water. You may 

refer to your water bill for their contact 

information.

Margaret Brouwer 2/8/2023

Our yard floods terribly as there is no storm drain on that end of the 

subdivision. All 3 neighbors around me are also flooded. It causes erosion and 

has caused flooding in our basement and garage. Is there anything that can be 

done please?

This comment does not pertain to the Water 

Quality Program. Your comment has been 

forwarded to the DuPage County Drainage 

Division. 

Weldon Johnson 2/9/2023 No comment provided

Bonnie Gahris 2/9/2023 Can you tell me if our water is tested for PFAS?
Stormwater and surface water is not 

currently tested for PFAS. 

Sue Sekiguchi 2/10/2023

Salt Creek runs through Springbrook Nature Center, in Itasca. When storm 

water is released at once, the water level of the creek rises very high and flows 

at a rapid speed. This floods the areas and has also eroded the sides of the 

creek. Because the soil is being washed away, the roots of the trees are exposed 

& trees have died. The walkways are right along the creeks & will become 

dangerous

Noted

Lisa Barounis 2/11/2023

I live in a neighborhood in Warrenville where we have swales instead of 

sidewalks in front of the homes and I would like to see residents encouraged to 

plant native plants in the swales to slow and absorb runoff. Many residents 

don't know if it's legal ir not because it is technically an easement. This will clean 

the water and remove nitrogen and phosphorous from the runoff.

Noted

Jennifer Ruth 2/12/2023

I am very concerned about the toxins in the Wheaton water supply. According 

to the EWG website 

(https://www.ewg.org/tapwater/system.php?pws=IL0431050), Wheaton has 10 

different cancer‐causing toxins well above the safe level. I personally have had 

cancer twice since moving to Wheaton. I have copied and pasted below the 

information on these toxins. We must make our water safe! Please treat this 

matter with great urgency! Thank you, Jennifer Ruth ‐ 510 Lyon Ave. Wheaton, 

IL 60187                                                                                                                                   

Bromodichloromethane

Potential Effect: cancer 166xEWG'S HEALTH GUIDELINE         

THIS UTILITY 9.95 ppb

EWG HEALTH GUIDELINE0.06 ppb

NO LEGAL LIMIT

DETAILS 

Chloroform

Effect: cancer46xEWG'S HEALTH GUIDELINE

THIS UTILITY18.6 ppb

EWG HEALTH GUIDELINE0.4 ppb

NO LEGAL LIMIT 

DETAILS     

Chromium (hexavalent)

Potential Effect: cancer10xEWG'S HEALTH GUIDELINE

THIS UTILITY0.201 ppb

EWG HEALTH GUIDELINE0.02 ppb

NO LEGAL LIMIT

DETAILS

Dibromoacetic acid

l ff '

DuPage County Stormwater Management 

works to minimize pollutants and 

collaborates to conduct monitoring of our 

rivers and streams. The Stormwater 

Management Department does not 

distribute drinking water. In most areas of 

DuPage County, drinking water is supplied by 

municipalities from Lake Michigan or from 

private groundwater wells. As you are 

located in the City of Wheaton, the city 

would likely be the supplier of your drinking 

water. You can verify this by checking your 

water bill.  We recommend contacting the 

City of Wheaton Public Works Department 

for information on drinking water.
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DETAILS

Dibromochloromethane

Potential Effect: cancer 52xEWG'S HEALTH GUIDELINE   

THIS UTILITY5.16 ppb

EWG HEALTH GUIDELINE0.1 ppb

NO LEGAL LIMIT

DETAILS         

Dichloroacetic acid

Potential Effect: cancer40xEWG'S HEALTH GUIDELINE

THIS UTILITY8.02 ppb

EWG HEALTH GUIDELINE0.2 ppb

NO LEGAL LIMIT

DETAILS

HaloaceƟc acids (HAA5)†

Potential Effect: cancer176xEWG'S HEALTH GUIDELINE

THIS UTILITY17.6 ppb

EWG HEALTH GUIDELINE0.1 ppb

LEGAL LIMIT60 ppb 

DETAILS  

HaloaceƟc acids (HAA9)†

Potential Effect: cancer441xEWG'S HEALTH GUIDELINE 

THIS UTILITY26.5 ppb    

EWG HEALTH GUIDELINE0.06 ppb 

NO LEGAL LIMIT

DETAILS

Total trihalomethanes (TTHMs)†  

Potential Effect: cancer 225xEWG'S HEALTH GUIDELINE   

THIS UTILITY 33.7 ppb     

EWG HEALTH GUIDELINE0.15 ppb

LEGAL LIMIT80 ppb

DETAILS    

Trichloroacetic acid

Potential Effect: cancer79xEWG'S HEALTH GUIDELINE

THIS UTILITY7.86 ppb

EWG HEALTH GUIDELINE0.1 ppb

NO LEGAL LIMIT

James Ongtengco 2/13/2023

To whom it may concern, We received your notice of a public hearing pertaining 

to your Water Quality Program under your Storm Water Management 

Department. Everything we have reviewed is quite impressive and 

environmentally friendly. Unfortunately, all the progress in consolidating and 

strengthening these systems has still missed us at Fenton High School. We just 

completed two unsuccessful public referendums to improve our school and 

campus.  One major component was to address the storm water, which flows 

off nearby residential streets and Illinois Route 83‐ both of which were built at 

higher elevations after our school was constructed. This continues to be an 

issue that disrupts our outdoor activities and intrudes upon our classrooms. We 

do wish for our public rivers and streams to be free from pollutants, but at the 

moment Fenton High School is the filter for accumulated roadway discharge. 

Our preference is for an expansion of your system to include the storm water 

and pollutants our school, students, and staff are taking on. 

This comment does not pertain to the Water 

Quality Program. Your input has been shared 

with the Village of Bensenville.

Mary Ann Holley 2/14/2023

Not sure if this is part of your study, but I was wondering why there are you 

curbs on Webster Avenue near North Path? My basement floods when there is 

excessive rain and I would believe curbs would help direct the water. 

This comment does not pertain to the Water 

Quality Program. Webster Avenue and North 

Path are under the jurisdiction of the City of 

Wheaton. 

Rex Irby 2/17/2023

You mist provide a pie chart for each water way, i.e Salt Creek that is simple and 

show the pollutants levels by source ie, WWTP, water runoff, residential, 

commercial, and roadways that people can understand.  Until people 

understand that True green causes serious impacts and $20 plus million per 

WWTP to reduce phosphorous, nothing is going to get better. This pie graph 

should be updated at min twice a year.

Information on pollutant loading by land use 

can be found in Watershed‐Based Plans 

which have been completed for much of the 

County. Links to completed watershed plans, 

as well as information on Sustainable Lawn 

Care, can be found on our website: 

www.dupagecounty.gov/swm
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M E M O R A N D U M 
Date: February 15, 2023 

 
To: Stormwater Management Planning Committee 

 
From: Sarah Hunn, P.E., Director –DuPage County Stormwater Management 

Re: Stormwater Program Update 2023 

 
Watershed Planning 
Lacey Creek: The County’s consultant is performing field visits to inspect hydraulic structures 
and open channel sections throughout the watershed to develop a list of supplemental 
surveying needs.  Stormwater Management will utilize an on-call surveying contract to obtain 
the cross-sectional and hydraulic structure information to update the existing conditions 
hydraulic model. 

 
Facilities/Operations/ Shared Services Projects 

 
Shared Services/Drainage Projects: Staff continue to design and permit projects in-house; the 
majority of these projects are small drainage projects that can be constructed by the 
department’s maintenance crew. 
Construction on a project in Unincorporated Wheaton (Woodland Oaks) will begin soon and 
will be completed by the on-call contractor. 
 
Water Quality 

Staff created a virtual public meeting space in accordance with DuPage County’s NPDES 
Permit No. ILR40 from the Illinois Environmental Protection Agency which allows us to 
discharge stormwater into waterways. The virtual public meeting space includes a recorded 
presentation and public comment portal which is open from February 8th through February 22nd. 
 
Regulatory  
In partnership with the Forest Preserve District of DuPage County, DuPage County 
Stormwater Management created and restored wetlands and prairie at Danada Forest Preserve.  
This project has restored 21 acres of wetlands and was funded by developers that have 
received a DuPage County stormwater permit to impact wetlands.  The project has 
successfully completed its five-year management and monitoring period and has been turned 
over to the Forest Preserve District for long-term management of the project within their larger 
Danada Forest Preserve complex. 
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ARPA Update 
Municipal & Township Match Funding: Staff has received and processed a total of eight (8) 
reimbursement requests from the municipalities that performed construction work on ARPA 
projects in fiscal year 2022 totaling approximately $1.7 million.  
Staff is continuing to coordinate with municipalities and township road districts for their 
ARPA projects that are receiving grant funds from the Department. 

County Stormwater ARPA Projects:  
Stormwater consultants continue to provide design engineering services on the Lufkin Pond 
Basin in Villa Park and the Main Street Basin in Lisle. Staff is performing a benefits 
analysis for the Lufkin Pond improvements using FEMA’s benefits calculator to evaluate 
the additional 7.5 acre-feet of flood water storage being provided.  

The Smith and Cambridge Drainage Improvement Project in unincorporated West Chicago 
is underway.  Martam Construction began work in January and continues to make progress 
on the second ARPA project under the department’s supervision.  The low bid contractor, 
Martam Construction, Inc., began work the week of January 23, 2023.  Another ARPA 
project, Country Club Highlands Phase II, is still under regulatory review.  When 
constructed, this project will provide additional flood protection to unincorporated Elmhurst, 
connecting to existing infrastructure under existing roads that ultimately discharges into 
Addison Creek. 

The Department’s On-Call Construction contract has been awarded, and staff is working 
with the low bid contractor, Earthwerks Land Improvement and Development Corporation 
Inc., to break ground on the first two projects that will be addressed under this contract. This 
bid will utilize ARPA funds to complete smaller-scale Stormwater-initiated projects such as 
streambank stabilization and local drainage projects to address water quality and 
localized/urban flooding countywide. 

Additional ARPA related projects throughout the County are also in the design and 
permitting stage. 
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Date Time Event Location Host Organization SWM Involvement Register/Info
3/3/2023 All Day Attainable Sustainables Institute Day Class 2023 Countywide SCARCE Sponsor Info
3/9/2023 noon- 1pm "Hydromodifications Along Urbanized Waterways" Webinar Virtual SWM Host Info

3/14-3/15/2023 All Day 2023 IAFSM Annual Conference Tinley Park Convention Center (18451 Convention Center Dr.) IAFSM Presenter Info
4/13/2023 noon- 1pm "Flywheel Ecology" Webinar Virtual SWM Host
4/18/2023 8am-1pm 2023 Sustainable Design Challenge 421 Building SCARCE Host/Sponsor Info
5/20/2023 9am-noon DuPage County River Sweep Countywide TCF Sponsor Info

Upcoming DuPage County Stormwater Management (SWM) Events

29

https://www.scarce.org/event/attainable-sustainables-institute-day-class-2023/
https://us02web.zoom.us/meeting/register/tZMkcOurpzssHdKgEnNRK3DHd75q9tOu8ltH
https://www.illinoisfloods.org/event/3/1026/2023-iafsm-annual-conference
https://www.scarce.org/event/high-school-sustainable-design-challenge/
https://www.theconservationfoundation.org/rivers-streams/river-sweep/
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DuPage County Stormwater Management News & Updates
DuPage County, Illinois sent this bulletin at 02/17/2023 01:35 PM CST

February 2023                                                                                                                                    View this email in your browser

Stormwater Management Releases 2022 Annual Report

DuPage Stormwater Management Committee Chair Jim Zay and staff work Stem-A-Palooza at the DuPage County Fair.

DuPage County Stormwater Management (SWM) released its 2022 Annual Report in early
February. The report highlights important milestones SWM accomplished in 2022. Notably,
DuPage County allotted nearly $22 million of American Rescue Plan funds to SWM.
DuPage County’s Stormwater Management Planning Committee awarded more than $8
million in grant funds to 26 projects from 17 municipalities to construct flood control and
water quality improvements. In addition, the County awarded more than $1 million in grant
funding for seven drainage projects in five townships.

More Info

Subscribe to 
Illinois

Email Address
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Subscribe

Share Bulleti
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SWM Breaks Ground on Drainage
Improvement Project

Storm sewer ready to be installed at the Smith and Cambridge project site.

The Smith and Cambridge Drainage Improvement Project
was designed in collaboration with the Wayne Township
Road District and Forest Preserve District of DuPage
County to address urban flooding. This project includes
more than 3,000 feet of storm sewer and restoration work
in the nearby West Branch Forest Preserve. It is funded
by American Rescue Plan Act (ARPA) funds and
expected to be complete by the end of the year.

More Info

SWM Accepting Water Quality Input

SWM is currently accepting input on their Countywide
Water Quality Program until February 22. SWM has
created a virtual meeting for the public to learn more
about the program, as well as submit comments. 

More Info

Around Town

SWM and SCARCE have
opened registration for local
high school students
interested in participating in
the 17th annual Sustainable
Design Challenge.
Scheduled for April 18, the
Challenge encourages
students to take what they
have learned in the
classroom and apply it to
real life scenarios by
designing and constructing
sustainable building and
landscape models.
Registration will be open
through April 3. 

More Info

Team "Green Glory" from Glenbard
East High School was awarded
Overall LEED Design in 2022.

Upcoming Events

Water Quality Lunch 'n Learn

Thursday, March 9, 2023, Noon - 1:00 P.M.

SWM is hosting a free water quality webinar. Kelsey Gattone, from Strand Associates, Inc.
will present on Hydromodifications Along Urbanized Waterways. The presentation will focus
on how hydromodifications affect waterways and consequently community infrastructure in
urbanized areas using the City of Naperville’s South Central Interceptor Stabilization Project
as an example. Advanced registration is required.

More Info
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April Showers! Rain Barrels, Rain Gardens & Native Plants

Monday, April 17, 2023, 7:00 P.M. - 8:00 P.M.

Join Jim Kleinwachter of The Conservation Foundation as he discusses how the
Conservation@Home program, sponsored by SWM. He will discuss how rain barrels, rain
gardens and native plants work together to foster healthy ecosystems in your yard. He will
also explain how to get a free consultation for your property. The free event will be held at
the Addison Public Library (4 Friendship Plaza). Advanced registration is required.

More Info

2023 Sustainable Design Challenge

Tuesday, April 18, 2023, 9:00 A.M. - 11:00 A.M.

DuPage County and SCARCE are celebrating the 17th annual Sustainable Design
Challenge, which promotes environmental and stormwater education in local high schools.
Students from DuPage County high schools will display their innovative and resilient
building and landscape designs on the first floor of DuPage County's Administration Building
(421 N. County Farm Rd., Wheaton, IL).

More Info

DuPage County River Sweep 2023

Saturday, May 20, 2023, 9:00 A.M. - Noon

Sponsored in part by SWM, The Conservation Foundation's annual DuPage County River
Sweep is a countywide stream cleanup held each spring. Individuals, businesses and other
organizations may become involved in this year's River Sweep by serving as a Community
Liaison, Group Coordinator or Individual Volunteer. Pre-registration is required to participate
in the River Sweep.

More Info

Stormwater Management Planning Committee 

Deborah A. Conroy, Chair | Jim Zay, Committee Chair

David Brummel | Dawn DeSart | Lucy Chang Evans

Grant Eckhoff | Paula Deacon Garcia

Paul Hinterlong | Steve Nero | Chester Pojack

Nunzio Pulice | Sam Tornatore | Asif Yusuf
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MEMORANDUM 

 
 
TO:   Stormwater Management Planning Committee    
 
FROM:  Mary Beth Falsey, Stormwater Management    
 
SUBJECT:   Water Quality Improvement Program Grant Recommendations FY23 
 
DATE:  February 14, 2023 
_____________________________________________________________________ 
 
Action Requested: Staff is requesting approval of the FY2023 Water Quality 
Improvement Program Grant funding recommendations 
 
The Stormwater Management Planning Committee’s Water Quality Improvement 
Program (WQIP) assists qualified applicants with funding projects that benefit water 
quality through the reduction of pollutant loads, including total suspended solids, 
nutrients, metals, and chlorides, into the County’s impaired waterways. Through the 
WQIP, qualified projects are funded at a maximum of twenty-five percent of the 
project’s construction costs depending on the availability of funds and expected water 
quality benefits. This year, 9 applications for grant funding were received with total 
costs for those projects estimated at approximately $3,554,818. Staff’s 
recommendations for the allocation of budgeted funds for fiscal year 2023 are 
detailed below for your approval.  
 

 

Project Description
Total 

Project Cost
Total 

Eligible Cost
Staff 

Recommended 
Recommended 

%
Glen Ellyn Park District- Churchill Park Site 
Improvements $748,300 $172,500 $34,500 20%
Village of Westmont- Alley Reconstruction 
Project - Section H $661,294 $661,294 $66,129 10%
Village of Glendale Heights- Armitage Creek 
Reached 13 & 14 Restoration $825,845 $825,845 $82,585 10%
Village of Downers Grove- Curtiss & Glenview 
Water Quality Project $77,100 $77,100 $19,275 25%
Williamsport Condo Association- Pond & 
Shoreline Stabilization & Native Buffer $226,769 $226,769 $56,691 25%

Lake Hinsdale Village- Bank Restoration $14,160 $14,160 $3,540 25%
Village of Willowbrook- Borse Memorial Parking 
Lot Improvements $990,000 $990,000 $99,000 10%

Bloomingdale Church Floodplain Restoration $7,350 $7,350 $1,838 25%

Fairfield IV Community- Riparian Buffer Zone $4,000 $4,000 $1,000 25%
Total $3,554,818 $2,979,018 $364,558
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Form under revision control 01/04/2023

Procurement Review Comprehensive Checklist  
Procurement Services Division  
This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

FILE ID#: RFP, BID, QUOTE OR RENEWAL #:

22-032-FM

COMMITTEE:

STORMWATER

TARGET COMMITTEE DATE:

03/07/2023

CURRENT TERM TOTAL COST:

 $11,670.75 

Vendor Information

VENDOR:

Blueline Security Group, Inc.

VENDOR #:

28531

VENDOR CONTACT:

Joshua Mailey

VENDOR CONTACT PHONE:

815-261-0110

VENDOR CONTACT EMAIL:

jmailey@signal88.com

VENDOR WEBSITE:

signal88.com

INITIAL TERM WITH RENEWALS:

OTHER

INITIAL TERM TOTAL COST:

 $11,115.00 

PROMPT FOR RENEWAL: CONTRACT TOTAL COST WITH ALL 
RENEWALS:

 $47,907.04 

MAX LENGTH WITH ALL RENEWALS:

FOUR YEARS

CURRENT TERM PERIOD:

FIRST RENEWAL

Department Information

DEPT:

Stormwater
DEPT CONTACT NAME:

Jamie Lock

DEPT CONTACT PHONE #:

630-407-6705

DEPT CONTACT EMAIL:

jamie.lock@dupageco.org

DEPT REQ #:

1600-2304

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).

Security services at the Elmhurst Quarry 

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished

Security services are required to patrol the County owned flood control facility on a daily basis.

SECTION 2: DECISION MEMO REQUIREMENTS
DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

LOWEST RESPONSIBLE QUOTE/BID (QUOTE < $25,000, BID ≥ $25,000; ATTACH TABULATION)

DECISION MEMO REQUIRED Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

SECTION 3: DECISION MEMO
STRATEGIC IMPACT Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

SOURCE SELECTION Describe method used to select source.

RECOMMENDATION 
AND 
TWO 
ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 
status quo, (i.e., take no action).

23-0949
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION
JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

NECESSITY AND 
UNIQUE FEATURES

Describe the product or services that are not available from other vendors. Explain necessary and unique features or 
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 
specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 
tested over the last 12 months, explain why not.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 
services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

SECTION 5: Purchase Requisition Information
Send Purchase Order To: Send Invoices To:

Vendor:
Blueline Security Group, Inc. - Signal 
88

Vendor#:

28531

Dept:

Stormwater Management

Division:

Attn:

Joshua Mailey
Email:

jmailey@signal88.com

Attn:

Jamie Lock
Email:

jamie.lock@dupageco.org

Address:
440 Airport Drive, Ste G

City:
Elgin

Address:
421 N. County Farm Road

City:
Wheaton

State:

IL

Zip:

60123

State:

IL
Zip:

60187

Phone:

815-261-0110

Fax: Phone:

630-407-6705

Fax:

Send Payments To: Ship to:

Vendor: Vendor#: Dept: Division:

Attn:

same
Email: Attn:

same
Email:

Address: City: Address: City:

State: Zip: State: Zip:

Phone: Fax: Phone: Fax:

Shipping Contract Dates
Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination
Contract Start Date (PO25): 
Apr 1, 2023

Contract End Date (PO25):

Apr 1, 2024

Contract Administrator (PO25): Alicia Favela Perez
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Purchase Requisition Line Details

LN Qty UOM Item Detail 
(Product #) Description FY Company AU Acct Code Sub-Accts/  

Activity Code Unit Price Extension

1 1 EA Security Services at Elmhurst 
Quarry Flood Control Facilty FY23 1600 3000 53090 7,812.00 7,812.00

2 1 EA Security Services at Elmhurst 
Quarry Flood Control Facilty FY24 1600 3000 53090 3,858.75 3,858.75

FY is required, assure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 11,670.75

Comments

HEADER COMMENTS Provide comments for P020 and P025.

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:   W-9✔   Vendor Ethics Disclosure Statement✔
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THE COUNTY OF DUPAGE
FINANCE. PROCUREMENT
SECURITY SERVICES AT ELMHURST QUARRY FLOOD CONTROL FACILITY 22.032-FM
QUOTE TABULATION

Ultimate Security and
lnvestigalions of America Corp.

EXTENDED
PRICE

$ 267,064.56

$ 10,112.04

$ 267,064.56

$ 10,112.O4

$ 554,353.20

PRICE

$ 748.08

$ 1,123.56

$ 748.08

$ 1,123.56

Morrison Security

EXTENDED
PRICE

$ 35,700.00

$ 1,350.00

$ 35,700.00

$ 1,350.00

s 74,100.00

PRICE

$ 100.00

s 150.00

$ 100.00

$ 150.00

Secu ratex

EXTENDED
PRICE

$ 26,775.00

$ 1,125.00

$ 26,775.00

$ 1,125.00

$ 55,800.00

PRICE

$ 75.00

$ 125.00

$ 75.00

$ 125.00

Allied Universal Security
Services

EXTENDED
PRICE

$ 14,280.00

$ 495_00

$ 14,708.40

$ 509.85

$ 29,993.25

PRICE

$ 40.00

$ 55.00

$ 41.20

$ 56_65

Blueline Security Group, lnc.

EXTENDED
PRICE

$ 10,710.00

$ 405.00

$ 11,245.50

$ 425.25

$ 22,78s.75

PRICE

$ 3o.oo

$ 4s.oo

$ 31.50

s 47.25

NO. OF
DAYS

357

357

9

UOM

DAYS

DAYS

DAYS

DAYS

ITEM

Daily Security Services
Sunday - Saturday

Daily Security Services
Holidays

Daily Security Services
Sunday - Saturday

Daily Security Services
Holidays

NO.

1

2

J

4

YEAR 1

YEAR 2

GRAND TOTAL

NOTES

12

0

lnviiations Senl
Total Vendors Requesting Documents

Total Bid Responses
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Stormwater Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: SM-P-0033-23 Agenda Date: 3/7/2023 Agenda #: 9. C

AWARDING RESOLUTION ISSUED
TO AT&T BUSINESS

TO PROVIDE INTERNET SERVICES FOR STORMWATER
FLOOD CONTROL OPERATIONS AT

VARIOUS COUNTYWIDE FLOOD CONTROL FACILITIES
(CONTRACT TOTAL AMOUNT: $86,675.10)..resolution

WHEREAS, bids have been taken and processed in accordance with County Board policy; and ;
and

WHEREAS, the Stormwater Management Planning Committee recommends County Board approval
for the issuance of a contract to AT&T Business, for internet services at the six flood control facilities located
throughout the County, for the period covering March 14, 2023 through March 14, 2026, for Stormwater
Management.

NOW, THEREFORE, BE IT RESOLVED, that said contract to provide High Speed Internet Services at
the Elmhurst Quarry, Wood Dale-Itasca Reservoir, Fawell Dam, County Complex, Armstrong Park and the
Spring Creek Reservoir to ensure remote monitoring and operational capabilities of the County’s flood control
network for the period of March 14, 2023 through March 14, 2026, for Stormwater Management, be, and it is
hereby approved for issuance of a contract by the Procurement Division to AT&T Business, 225 W. Randolph
St.-Z1, Chicago, IL 60606, for a contract total amount not to exceed $86,675.10.

Enacted and approved this 14th of March, 2023 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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©2023 AT&T Intellectual Property—AT&T Proprietary—Not for use or disclosure outside of AT&T companies  

and its third-party representatives except under written agreement. 

Error! Use the Home tab to apply *Title to the text that you want to appear 

here. 

SECTION 8 - BID FORM PRICING 

Pricing shall reflect monthly cost for a three-year contract. All prices shall include taxes, 

surcharges, and fees. 

AT&T Response: 

Pricing Schedule Attached that includes estimated tax costs. 

 

  

CIRCUIT 

NO LOCATION CIRCUIT SIZE PRICE 

1 Armstrong Park 10 MB $130.00 

2 Elmhurst Quarry 10 MB $130.00 

3 Wooddale/Itasca Reservoir 10 MB $130.00 

4 Fawell Dam 10 MB $130.00 

5 Spring Creek Reservoir 10 MB $130.00 

6 DuPage County Complex 10 MB $130.00 

7 Various Locations 20 MB $173.00 

8 Various Locations 50 MB $243.00 

PORT (Provide Port Size) 

NO LOCATION PORT SIZE PRICE 

9 Armstrong Park 1Gig $167.00 

10 Elmhurst Quarry 1Gig $167.00 

11 Wooddale/Itasca Reservoir 1Gig $167.00 

12 Fawell Dam 1Gig $167.00 

13 Spring Creek Reservoir 1Gig $167.00 

14 DuPage County Complex 1Gig $167.00 

GRAND TOTAL $2072.30 

GRAND TOTAL BID (In Words):  Two thousand seventy-two dollars and thirty cents. 
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√
Criteria Available 

Points AT&T COEO COMCAST

Firm Qualifications 25 24 16 24

Key Qualifications 15 14 11 13

Project Understanding 35 34 22 33

Price 25 25 12 14

Total 100 98 60 84

2,072.30$          4,455.00$          3,671.50$          

100% 47% 56%

25 12 14

Bid Opened On 02/07/2023, 2:30 PM CST by NE, DW
Invitations Sent 5
Total Requesting Documents 3
Total Bid Responses Received 3

THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
STORMWATER PRIVATE NETWORK FOR COUNTY FLOOD CONTROL 
FACILITIES 23-027-SWM 
BID TABULATION

Monthly Pricing

Percentage of points
Points awarded
(wtd against lowest price)

NOTES
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February 07, 2023 

Nickon Etminan 
Buyer II 
DuPage County 
421 N County Farm Rd 
Wheaton, IL 60187  

Dear Mr. Etminan: 

With a large footprint, DuPage County needs fast and efficient connections among its locations 
to handle business-critical traffic. Therefore, you want to update your network connectivity 
services to enhance your operations. 

AT&T understands your objectives and the priorities that are driving change to your network. 
We’ve designed an integrated, cost-effective solution to meet DuPage County’s key 
requirements. 

Our proposed solution offers you 
 
 

• Comprehensive account team support, customer service, and account management 

• Outstanding network reliability and performance 

• Decreased capital expenditures by using AT&T infrastructure, network, and staff 

• Improved operational efficiencies with a cost-effective, reliable network solution 

With our innovation, experience, and dedication, we’re well-positioned to help DuPage County 
realize the greatest benefits from its communication network. We’ll collaborate extensively 
with you to make sure the service we provide helps you achieve your business objectives. In 
addition, we’ll back our services with the ongoing support of an experienced account team. 

We’re eager to develop our relationship with you, and we look forward to working together on 
this important project. I’ll follow up with you soon to discuss our proposed solution. 

Sincerely, 
 
 
 
Dusk Koenig 
Client Solutions Executive 

Dusk Koenig 
225 W Randolph St -- Z1 
Chicago, IL 60606, United States 
 

Office: +1 630.217.3958 
dusk@att.com 
www.att.com 
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Connecting Your World 
 
 
 
 
 

AT&T Response to The County of DuPage's RFP for Stormwater Private 
Network Services 
 
 
 
 

February 07, 2023 

Dusk Koenig 
AT&T  
Client Solutions Executive 
225 W Randolph St -- Z1 
Chicago, IL 60606, United States 
Office: +1 630.217.3958 
dusk@att.com 

 
 

Proposal Validity Period—The information and pricing contained in this response (the “Response” or the “Proposal”) is valid for a period of 
thirty (30) days from the date written on the Proposal cover page, unless rescinded or extended in writing by AT&T.  
Terms and Conditions—This Proposal is conditioned upon negotiation of mutually acceptable terms and conditions.  
Proposal Pricing—Pricing proposed herein is based upon the specific product/service mix and locations outlined in this Proposal. Any 
changes or variations in the proposed terms and conditions, the products/services/quantities, length of term, locations, and/or design 
described herein may result in different pricing. Prices quoted do not include applicable taxes, surcharges, or fees. In accordance with the 
tariffs or other applicable service agreement terms, Customer is responsible for payment of such charges.  
Providers of Service—Subsidiaries and affiliates of AT&T Inc. provide products and services under the AT&T brand. Either AT&T Corp. or 
AT&T Mobility National Accounts LLC is the proposer for itself and on behalf of its service-providing affiliates.  
Software—Any software used with the products and services provided in connection with this Response will be governed by the written 
terms and conditions applicable to such software. Title to software remains with AT&T or its supplier. Customer must comply with all such 
terms and conditions, and they will take precedence over any agreement between the parties as relates to such software.  
Copyright Notice and Statement of Confidentiality—©2023 AT&T Intellectual Property. AT&T and Globe logo are registered trademarks 
and service marks of AT&T Intellectual Property and/or AT&T affiliated companies. All other marks are the property of their respective 
owners. The contents of the Proposal (except for pricing applicable to E-rate funded services) are unpublished, proprietary, and confidential 
and may not be copied, disclosed, or used, in whole or in part, without the express written permission of AT&T Intellectual Property or 
affiliated companies, except to the extent required by law and insofar as is reasonably necessary in order to review and evaluate the 
information contained herein.  
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here. 

Executive Summary 
Your business succeeds by ensuring your stormwater monitoring devices are working properly 
and connected to your network at all times. Your continued success depends on having key 
partners and network communications that can provide the same level of service and quality 
that you demand from your own organization. The right supplier should become an extension 
of your organization so that you can focus on your core business. 

This private network communication is critical for the monitoring and operation of the flood 
control facilities. The connections must provide complete route diversity to complement the 
existing infrastructure.   

We provide an intuitive, self-service web interface that enables easy, near-real-time 
provisioning, network scaling, and management for AT&T Switched Ethernet on Demand 
services. This portal enables you to add sites, deploy or change services, and scale bandwidth 
up or down to meet unexpected demand or seasonal fluctuations.  

Our flexible AT&T Switched Ethernet on Demand solution allows you to adjust your network 
capacity during off season months to help you reduce expenses.  

DuPage County must have an infrastructure in place that will support operations and future 
objectives effectively. You want a supplier that can help you build a network platform to 
support these objectives: 
 

• Eliminate costs from areas not related to your core competencies 

• Reduce your operational risk 

• Improve performance 

• Increase the productivity and efficiency of your staff 

• Enhance the services that you provide 

• Improve your operational efficiency 

• Consolidate vendors 

• Increase efficiency by purchasing bundled services 
•  
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Solution Overview 

We’ve carefully reviewed your business and technology goals and designed a flexible, cost-
effective solution that allows you to streamline your operations. Our solution for DuPage 
County is a good value and a smart investment because it not only meets your current needs, 
but it can easily scale to meet future demands. 

The key components of your solution include the following: 

AT&T Switched Ethernet on Demand (ASEoD) is a transport service that transmits Ethernet 
traffic among multiple locations and uses AT&T Network on Demand to provision and scale 
bandwidth and other network services. AT&T Switched Ethernet on Demand (ASEoD) provides 
user-friendly, web-based network configuration and management and simplified contracting 
for most network services.  

AT&T Advantages 

DuPage County will benefit from working with AT&T 
because we have the expertise, experience, and 
resources to meet your needs. Here are a few 
advantages: 
 

• #1 in Customer Satisfaction—AT&T ranked #1 in 
customer satisfaction with Large Enterprise and 
Medium Business Wireless and Wireline service 
in the latest J.D. Power studies (July 2022, 
October 2021). 

 

Personalized Support 

Because we understand the importance of personalized service, we give you an account team 
of specialists to design and implement your new solution. You’ll receive ongoing, coordinated 
support from your account team for all of your AT&T services. 
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Your Account Team 
Name Title Phone Number Email 

Dusk Koenig CLIENT SOLUTIONS EXECUTIVE 3 +1 630.217.3958 dusk@att.com 

Jim Scavo SALES SYSTEM ENGINEER 3 +1 616.240.6063 jim.scavo@att.com 

    
 

You’ll see from our proposal that we understand your objectives and have the expertise and 
resources to support them. We look forward to working with you to help you reach your goals. 
 

  

56



 
 

 

February 07, 2023 Page 4
  

 
 

©2023 AT&T Intellectual Property—AT&T Proprietary—Not for use or disclosure outside of AT&T companies  
and its third-party representatives except under written agreement. 

Error! Use the Home tab to apply *Title to the text that you want to appear 
here. 

RFP Response 

 

DUPAGE COUNTY 

NOTICE TO BIDDERS 

NOTICE IS HEREBY GIVEN that sealed bids will be received, and time stamped by the 
Procurement Officer for The County of DuPage (“County”) on or before, February 7, 2023 at 
2:30 p.m. at DuPage County, Finance – Procurement 3-400, 421 

N. County Farm Road, Wheaton, IL 60187-3978 by qualified firms to provide services for 
the following contract: STORMWATER PRIVATE NETWORK FOR COUNTY FLOOD CONTROL 
FACILITIES 23-027-SWM. Bid document, 

including specifications, may be obtained from the Finance Department by email at 
Nickon.Etminan@dupageco.org or onsite during regular business hours at no cost or from the 
internet via www.demandstar.com. All bids must be received prior to the date and time shown 
above. Bids transmitted by facsimile (fax) will not be accepted. 

WOMEN, MINORITY, AND VETERAN OWNED BUSINESSES ARE ENCOURAGED TO SUBMIT BIDS 
ON THIS PROJECT. 

Due to the COVID-19 crisis, there are some process changes to the solicitations for bids and 
proposals including bid openings: 

1) Bid openings will not be open to the public. Following current standard practice, all bid 
openings will be attended by two County employees. 

2) Procurement will accept electronic bid submissions (by email) and electronic signatures. 
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3) Bids do not have to be notarized before submission. 
Date RFP Event Activity 

January 20, 2023 Legal Notice Advertisement Placed 

January 27, 2023 

4:00 p.m. 

Questions due to Buyer 

Email: Nickon.Etminan@dupageco.org 

January 31, 2023 

4:00 p.m. 

Final Q&A Addendum Published 

February 7, 2023 

2:30 p.m. 

Submittals Due to Finance Department 

AT&T Response: 

AT&T has read and understands. 
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SECTION 1 - PROJECT INFORMATION 
 

Ö SUBMITTAL CHECKLIST 

 1. Original signed bid with one (1) PDF on Flash Drive 

2. Bid Form Pricing 

3. Bid Form Signature Page 

4. Mandatory Form 

5. Required Vendor Ethics Disclosure Statement 

6. W-9 

7. References 

 

AWARDED CONTRACTOR REQUIREMENTS 

Awarded Vendor 
Questionnaire 

Due within 60 days of Notice of Award https://mwv.dupageco.org/ 

Illinois Secretary of 
State Corporate/LLC 

Certificate of good 
standing for current 
year 

Due within 15 days of Notice of Intent to Award 

http://www.cyberdriveillinois.com/departments/business_services/howdoi.html 

AT&T Response: 

AT&T has read and understands. 
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SECTION 2 - INSTRUCTIONS TO BIDDERS 

1) ON-LINE NOTIFICATION OF SPECIFICATIONS: This document is available over the Internet at 
www.DemandStar.com, as well as from the contact listed in this document. Adobe Acrobat 
Reader is required to view electronic documents on-line. If you do not have Adobe Acrobat 
Reader, you may download it for free from Adobe at 
www.adobe.com/products/acrobat/readstep.html. Businesses without Internet access may 
contact the Procurement Services Division of the County at (630) 407- 6190 for these 
documents. Companies interested in doing business with the County can register and 
maintain their registration via the Internet at www.DemandStar.com. Registration is not 
required but if you choose to register you will receive automatic initial notification from 
DemandStar of relevant opportunities with the County of DuPage. The County is not 
responsible for errors and omissions occurring in the transmission or downloading of any 
specifications from this website. In the event of any discrepancy between information on 
this website and the hard copy specifications, the terms of the hard copy specification will 
control. 

2) ON-LINE PROVIDER DISCLAIMER: DemandStar.com has no affiliation with the County of 
DuPage other than as a service that facilitates communication between the County and its 
vendors. DemandStar.com is an independent entity and is not an agent or representative of 
the County. Communications to DemandStar.com do not constitute communications to the 
County. 

3) COMMUNICATIONS: To create a more competitive and unbiased procurement process, the 
County desires to establish a single point of contact throughout the procurement process. 
From the issue date of this solicitation, until a contract has been awarded, all requests for 
clarification or additional information regarding this solicitation or contact with the County 
personnel concerning this solicitation or the evaluation process, must be solely to the 
contact person listed on the cover page of this solicitation. No contact regarding this 
document with other County employees or officers is permitted. A violation of this provision 
may be grounds for the County to reject the Bidder’s proposal. If it is later discovered that a 
violation has occurred, the County may reject any proposal or terminate any contract 
awarded pursuant to this solicitation. Questions and answers regarding the Scope of 
Work/Specifications will be shared with all bidders. 
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4) BID INFORMATION AND QUESTIONS: Each Proposal that is timely received will be 
evaluated on its merit and completeness of all requested information. In preparing 
Proposals, Bidders are advised to rely only upon the contents of this Bid and accompanying 
documents and any written clarifications or addenda issued by the County. If a Bidder finds 
a discrepancy, error, or omission in the Bid package, or requires any written addendum 
thereto, the Bidder is requested to notify the Purchasing Contact noted on the cover of this 
document, so that written clarification may be sent to all prospective Bidders. The County is 
not responsible for oral representations. All questions must be submitted in writing to the 
Procurement Services Contact only before the Question Deadline indicated on the front of 
this document. All answers will be issued in the form of a written addendum. 

5) BID SUBMISSION: To be considered, the Proposal must be prepared in the manner and detail 
specified in this document. Proposals must be submitted before the date and time indicated 
as the deadline. It is each Bidder’s responsibility to ensure that the submittal is received and 
time-stamped prior to the deadline. This responsibility rests entirely with the Bidder, 
regardless of delays resulting from postal handling or for any other reasons. Proposals will 
be accepted at any time during the normal course of business only, said hours being 8:00 
a.m. to 4:00 p.m. local time, Monday through Friday, except for legal holidays to DuPage 
County Finance – Procurement at 421 North County Farm Road, Room 3-400 Wheaton, IL 
60187. Proposals received after the above deadline may not be accepted and may be 
returned to the Bidder unopened. The Finance-Procurement timestamp shall be the official 
time. The opening of a Bid does not constitute the County’s acceptance of the Bidder as a 
responsive and responsible Bidder. Bidders must sign, in ink, the Proposal Form if indicated. 
Unsigned Proposals will not be considered. An authorized official must sign the Proposal. 
Each signature represents binding commitment upon the Bidder to provide the goods 
and/or services offered to the County if the Bidder is determined to be the most responsive 
and responsible Bidder. 

Bids must be enclosed in a sealed envelope, box, or package, and clearly marked on the 
outside with the attached label secured to the lower left-hand corner. 

Submission of a Bid establishes a conclusive presumption that the Bidder is thoroughly 
familiar with the BID and specifications and terms of the Form of Contract, and the County’s 
Procurement Ordinance and that the Bidder understands and agrees to propose by each, 
and all the stipulations and requirements contained therein. 
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All prices and notations must be typed or printed in ink. No erasures are permitted. 
Mistakes may be crossed out and the person(s) signing the Bid must initial corrections in 
ink. 

All costs incurred in the preparation and presentations of the Bid, as well as, any resulting 
contract, are the Bidder’s sole responsibility; no such costs will be reimbursed to any 
Bidder. All documentation submitted with the Bid will become the property of the County. 

Bids are subject to public disclosure after the deadline for opening in accordance with 
state law under the Freedom of Information Act (FOIA). 

6) CONTRACT AWARD: The County reserves the right to withdraw the Bid, to award to one 
Bidder, to any combination of Bidders, by item, group of items, or total Bid. The County may 
waive informalities if it is in the County’s interest. The Bidder(s) to whom the award is made 
will be notified as soon as possible. Tentative acceptance of the Proposal, intent to 
recommend award of a contract and actual award of the contract will be provided by 
written notice sent to the Bidder at the address designated in the document. All Proposals 
must be for a firm fixed price unless specified. If, for any reason, a contract is not executed 
with the selected Bidder within 14 days after notice of recommended award, then the 
County may recommend the next most responsive and responsible Bidder. Award of this 
Bid is contingent upon the availability of funds for this project, within the sole discretion of 
the County. Acceptance of the Bidder’s Proposal does not constitute a binding contract. 
There is no contract until the County’s policies have been fulfilled. The County is not liable 
for performance costs until the successful Bidder has been given a fully executed contract. 
Failure to accept the terms and conditions of the County’s Standard Contract may deem the 
Bidder non-responsive. The successful Bidder will be asked to sign a contract agreement 
(sample attached). 

7) WITHDRAWAL: 

a) By the Bidder: Bids may only be withdrawn by written notice prior to the deadline date 
set for the opening of Bid. No Bid may be withdrawn after the deadline for submission. 

b) By the County: The County may withdraw Bids at any time, for any reason, prior to 
execution of the Contract. 
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8) ALTERNATE/ EQUAL BIDS: The specifications cannot cover precisely, all minute details of 
the equipment required. Therefore, for purposes of establishing a standard of quality, the 
items listed in the specification may state brand names, manufacturer’s models, numbers, 
et cetera. The County of DuPage, for cost effective measures, standardizes on specific items; 
those bids will contain the language "No Substitutions," and any alternative will not be 
considered. A generic or alternate brand product of equal specifications may be proposed 
as an alternative for the item identified unless “No Substitutions” is indicated. However, in 
bidding the alternate item, the bidder must also attach manufacturer’s printed 
specifications and literature. Bidders are encouraged to submit cost-saving/value-added 
alternate bid pricing suggestions, such as rebates, creative lease agreements, extended 
warranty periods, trade-in allowances, or the availability of discounts for floor model or 
demonstrator units at significant savings. Any alternate pricing should be noted as a 
separate line that may be subtracted from the bid pricing as specified, allowing for clear 
evaluation and value-analysis by the County. The County recognizes the expertise provided 
by many bidders and encourages creativity in bidding. Alternates may be considered if the 
bid submitted clearly indicates what will be furnished and how it will benefit the County. 
Alternates will be compared to the lowest responsive, responsible bid as specified. 

9) DEVIATIONS: The County of DuPage reserves the right to approve any material the Bidder 
proposes to furnish which contains deviations from specification requirements, but which 
may substantially comply. If there is any deviation in the pack, source, quality, etc., of any 
item id, from that prescribed in the specifications, Bidder must rule out the appropriate line 
in the specifications and clearly indicate the correction. Prices will be converted by the 
County to accommodate accepted deviations. 

10) REJECTION: The County reserves the right to reject any or all Proposals, or to accept or 
reject any Proposal in part, and to waive any minor informality or irregularity in Proposals 
received, if it is determined by the Procurement Officer or designee that the best interest of 
the County will be served by doing so. The County may reject any Proposal from any person, 
firm or corporation in arrears or in default to the County on any contract, debt, or other 
obligation, or if the Bidder is debarred by the County from consideration for a contract 
award, or if Bidder has committed a violation of the ethics or anti- kickback provisions of the 
County’s Procurement Ordinance which resulted in a termination of a contract or other 
material sanction within the two (2) years immediately preceding the date of issuance of 
this document. 
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11) PROCUREMENT POLICY: Procurement for the County will be handled in a manner providing 
fair opportunity to all businesses. This will be accomplished without abrogation or sacrifice 
of quality and as determined to be in the best interest of the County. The Procurement 
Officer has the vested authority to execute all County contracts, subject to Committee and 
County Board approval where required. 

12) PROPRIETARY INFORMATION: Under the Illinois Freedom of Information Act, all records in 
the possession of DuPage County are presumed to be open to inspection or copying, unless 
a specific exception applies. 5 ILCS 140/1.2 One exemption is “trade secrets and commercial 
or financial information obtained from a person or business where the trade secrets or 
commercial or financial information are furnished under a claim that they are proprietary, 
privileged or confidential, and that disclosure of the trade secrets or commercial or financial 
information would cause competitive harm to the person or business, and only insofar as 
the claim directly applies to the records requested.” 5 ILCS 140/7(1)(g). The county will 
assume that all information provided to us in a bid or proposal is open to inspection or 
copying by the public unless clearly marked with the appropriate exception that applies 
under the Freedom of Information Act. Additionally, if providing documents that you 
believe fall under an exception to the Freedom of Information Act, please submit both an 
unredacted copy along with a redacted copy which has all portions redacted that you deem 
to fall under a Freedom of Information Act exception 

13) NON-DISCRIMINATION: DuPage County will not contract with any person or firm that 
discriminates against employees or applicants for employment because of any factor not 
related to job performance. The Bidder must comply with all federal, state and local laws and 
policies that prohibit discrimination in employment contracts. 

14) CONTRACT NEGOTIATION: All Proposals must be firm for at least 120 calendar days from 
the due date of the Bid. If, for any reason, a contract is not executed with the selected 
Bidder within 14 days after notice of recommended award, then the County may 
recommend the next most responsive and responsible Bidder. There is no contract until the 
County’s policies have been fulfilled. 

AT&T Response: 

AT&T understands. 
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15) DISQUALIFICATION OF RESPONDENTS: Any one or more of the following causes may be 
considered sufficient for the disqualification of a Bidder and the rejection of the Bid: 
Evidence of collusion among Bidders. 

Lack of competency as revealed by either financial, experience, or equipment statements. 
Lack of responsibility as shown by past work. Uncompleted work under other contracts 
which, in the judgment of the County, might hinder or prevent the prompt completion of 
additional work if awarded. 

16) BIDDER RESPONSIBILITIES: The Bidder must be capable, either as a firm or a team, of 
providing all services as described under Specifications and/or Scope of Work Section and to 
maintain those capabilities until notification of the fact that their Bid was unsuccessful. The 
selected Bidder must remain capable of providing all services proposed as described under 
Specifications and/or Scope of Work Section and must maintain those capabilities until the 
agreement is successfully finished. The successful Bidder will be responsible for all Services 
in this Bid as they are provided or performed by the Successful Bidder. Further, the County 
will consider the Successful Bidder(s) to be the sole point of contact regarding contractual 
matters, including payment of any and all charges resulting from the cost of any contract. 

17) DISCLOSURE OF CONTENTS: All information provided in the Bid shall be held in confidence 
and shall not be revealed or discussed with competitors, until after award of the contract 
except as provided by law or court decision. All material submitted with the Bid becomes 
the property of the County and may be returned only at the County’s option. Bidders must 
make no other distribution of their Bids other than authorized by this BID. A Bidder who 
shares cost information contained in its Bid with other County personnel or competing 
Bidder personnel shall be subject to disqualification. Bidders shall not be provided any 
information about other Bids or prices or where the Bidder stands in relation to others at 
any time during the evaluation process. Any request for such information by a Bidder, or an 
affiliated party may be viewed as a compromise to the evaluation process and the 
requesting Bidder may be eliminated from further consideration. 

18) COMPLIANCE WITH ILLINOIS STATE LAW: By submitting a response, Bidder [Proposer] 
certifies that it has obtained all required authorizations, certifications, and/or licenses 
required by law to perform the work described herein and transact business within the State 
of Illinois. This may include but is not limited to, in the case of a foreign business 
corporation, limited liability company, limited partnership, or limited liability partnership, 
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authorization from the Illinois Secretary of State to transact business within the State of 
Illinois. 

http://www.cyberdriveillinois.com/departments/business_services/howdoi.html. 

AT&T Response: 

AT&T understands. 
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SECTION 3 - GENERAL CONDITIONS 

1) ADDENDUM AND SUPPLEMENT TO INVITATION TO BID (ITB): If it becomes necessary or 
advisable to revise any part of this ITB or if additional data is necessary to enable the exact 
interpretation of provisions of this ITB, revisions will be provided in the form of an 
Addendum. Addendum information is available over the internet at www.DemandStar.com. 
Adobe Acrobat® Reader may be required to view this document. Bidder shall acknowledge 
receipt of each addendum issued in the space provided on the bid form. 

2) APPLICABLE CODES AND ORDINANCES: Contractor hereby certifies that all materials used 
conform to all articles and sections of all current applicable National Building Codes and 
other relevant construction-related codes. Workmanship and materials shall conform to all 
local applicable codes and ordinances. 

3) ASSUMPTION OF RISK: Until the completion and final acceptance by the County of all work 
under or implied by this Contract, the work shall be under the Contractor’s care and charge 
and he shall be responsible, therefore. Contract shall rebuild, replace, repair, restore and 
make good all injuries, damages, re-erection, and repairs rendered necessary by causes, of 
any nature, to all or any portion of the work. 

4) CHANGES: The County of DuPage reserves the right to make any desired change in the 
specifications after the same shall have been put under contract; but the change so made, 
with the price to be added or deducted from the contract price, therefore, shall be agreed 
upon in advance between County of DuPage and the successful Contractor. Illinois law 
requires that changes more than $10,000 or extensions greater than thirty (30) days must 
comply with the Criminal Code. The Procurement Services Division shall issue to the 
successful contractor a written change order to the original contract; such change orders 
shall be binding upon both parties thereto and shall in no way invalidate or make void the 
terms of the original contract not modified by such change. 

5) COMMENCEMENT OF WORK: The successful Contractor must not commence any billable 
work prior to the County issuing a Notice to Proceed. Work done prior to these 
circumstances shall be at the Contractor’s risk. 

6) CONFIDENTIAL INFORMATION AND COUNTY PROPERTY: It is agreed that all 
specifications, drawings, or data furnished by County of DuPage shall (1) remain the County 
of DuPage’s sole and exclusive property; (2) be considered and treated by Contractor as 
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County of DuPage’s confidential information, and not be copied, reproduced or duplicated 
in any manner or disclosed to any person or party, except as is necessary in the 
performance of this contract and (3) be returned upon request. 

7) CONTRACTOR PERFORMANCE: The Instructions to Bidders, Bid Form, General Conditions, 
Special Conditions, Contract Specifications and Attached Exhibits, together with the 
approved purchase order shall be incorporated in and become terms of the Contract. All 
items shall be supplied in strict accordance with the specifications. 

The Contractor’s performance under the terms of the Contract shall be to the satisfaction of 
the County. Failure to comply with any statutory requirements shall be deemed a 
performance breach. 

8) DISCIPLINE: Nothing herein shall be construed to imply that the County of DuPage is 
retaining control over the operative details of the Contractor’s work or the Subcontractor’s 
employee’s work. The Contractor is assuming all oversight, and the Contractor is ensuring 
compliance with safety guidelines. 

9) DRUGFREE WORKPLACE: The Contractor (whether an individual or company) agrees to 
provide a drug free workplace as provided for in 30 ILCS 580/1 et seq. 

10) ENDORSEMENTS: Contractor shall not us the name, seal or images of County of DuPage in 
any form of endorsement to any third-party without the County’s written permission. 

11) F.O.B.: All goods are to be shipped prepaid, F.O.B. delivered and installed. The total price 
quoted by the Bidder must be the total cost delivered to the location(s) stated. Bidder must 
not qualify his bid by stating a F.O.B. location other than such stated location(s). Shipments 
sent C.O.D. without County of DuPage’s written consent will not be accepted and will at 
Contractor’s risk and expense, be returned to Contractor. Unauthorized shipments are 
subject to rejection and return at Contractor’s expense. 

12) FORCE MAJEURE: The County of DuPage shall not hold Contractor liable for an 
extraordinary interruption of events, or damage of County property, by a natural cause that 
cannot be reasonably foreseen or prevented; i.e., droughts, floods, severe weather 
phenomena, et cetera. 

13) HOLD HARMLESS AGREEMENT: Contractor shall indemnify and hold harmless Owner, 
Engineer, Engineer’s Consultants, and all of their partners, officers, agents, and employees 
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from all suits, actions, or claims of any character brought for or on account of any injuries to 
or death of or damages received by any person, persons, or property resulting from the 
operations of Contractor or any of his subcontractors in prosecuting the work under this 
contract. 

14) HOLDING OF BIDS: Bidder may withdraw the bid at any time prior to the time specified as 
the closing time for the receipt of bids. However, no Bidder shall withdraw or cancel the bid 
for a period of ninety (90) calendar days after said closing time for the receipt of bids. 

15) INDEMNITY: The Contractor shall, at all times, to the extent permitted by law, fully 
indemnify, hold harmless, and defend the County and its officers, agents, and employees 
from and against any and all claims and demands, actions, causes of action, and cost and 
fees of any character whatsoever made by anyone whomsoever on account of or in any way 
growing out of the performance of this contract by the Contractor and its employees, or 
because of any act or omission, neglect or misconduct of the Contractor, its employees and 
agents or its subcontractors including, but not limited to, any claims that may be made by 
the employees themselves for injuries to their person or property or otherwise, and any 
claims that may be made by the employees themselves or by the Illinois Department of 
Labor for the Contractor’s violation of the Illinois Prevailing Wage act (820 ILCS 130/1 et 
seq.). Such indemnity shall not be limited because of the enumeration of any insurance 
coverage or bond herein provided. Nothing contained herein shall be construed as 
prohibiting the County, its officers, agents, or its employees, from defending through the 
selection and use of their own agents, attorneys and experts, any claims, actions or suits 
brought against them. The Contractor shall likewise be liable for the cost, fees and expenses 
incurred in the County’s or the Contractor’s defense of any such claims, actions, or suits. The 
Contractor shall be responsible for any damages incurred because of its errors, omissions or 
negligent acts and for any losses or costs to repair or remedy construction because of its 
errors, omissions or negligent acts. The County does not waive its defenses or immunities 
under the Local Government and Governmental Employees Tort Immunity Act, 745 ILCS 
10/1 et seq. because of indemnification or insurance. 

16) LAW GOVERNING: The ITB and resulting contract shall be governed by the laws of Illinois. 
Bidder agrees to comply with all applicable State and Federal laws. 

17) VENUE: By submitting a response, bidder agrees that venue for all disputes arising out of 
the solicitation process, including but not limited to judicial review of any protest decision, 
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will be exclusively in the circuit court for the Eighteenth Judicial Circuit in DuPage County, 
Illinois and that Illinois law will control. 

18) LIABILITY OF CONTRACTOR: The mention of any specific duty or liability imposed upon 
Contractor shall not be construed as a limitation or restriction of any general or other 
liability or duty imposed upon Contractor by his Contract, said reference to any specific duty 
or liability being made merely for explanation. Contractor shall be responsible to Owner for 
the acts and omissions of all his employees and all subcontractors, their agents and 
employees, and all other persons performing any of the Work under an agreement with 
Contractor. 

19) LIENS,CLAIMS, AND ENCUMBRANCES: Contractor warrants and represents that all the goods 
and materials ordered herein are free and clear of all liens, claims, or encumbrances of any 
kind. 

20) LOBBYIST REGISTRATION: Bidder shall comply with the provisions of Chapter 2, Article IX, 
Section 2-600, Lobbyist Registration of the Code of DuPage County, Illinois 

21) MSDS: When applicable, Contractor shall furnish Material Safety Data Sheets for their 
products, in compliance with the Illinois Toxic Substance Disclosure to Employee Act and the 
“Right-to-Know” law, 820 ILCS 220/0.01 and 820 ILCS 225/0.1. Material Safety Data Sheets, 
upon award of Contract, shall be submitted to the County Procurement Services Division. 

22) MISCELLANEOUS REQUIREMENTS: The County will not be responsible for any expenses 
incurred by the Contractor in preparing and submitting a Bid. All Bids shall provide a 
straightforward, concise delineation of your capabilities to satisfy the requirements of this 
request. Emphasis should be on completeness and clarity of content. 

23) NON-DISCRIMINATING: The Contractor, its employees and subcontractors, agree not to 
commit unlawful discrimination and agree to comply with applicable provisions of the Illinois 
Human Rights Act, the U.S. Civil Rights Act and Section 504 of the Federal Rehabilitation Act, 
and rules applicable to each. 

24) PATENTS: Contractor undertakes and agrees to defend at Contractor’s own expense all suits, 
actions, or proceedings in which the County of DuPage, its Officers, agents or employees are 
made defendants for actual or alleged infringement of any U.S. or foreign letters patent 
resulting from the use or sale of the items purchased hereunder. Contractor shall inform the 
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County of DuPage whenever infringement will result from Contractor’s adherence to 
specifications supplied by the County of DuPage or by an authorized County representative. 
Contractor further agrees to pay and discharge all judgments or decrees, which may be 
rendered in any such suit, action or proceedings against the County of DuPage, its Officers, 
agents or employees therein. Should Contractor of his agents be enjoined from furnishing 
or using any invention, article, material, or appliance required to be supplied under this 
contract, Contractor shall promptly offer other articles, materials, or appliances in lieu 
thereof, of equal quality suitability for review by County. If the County should disapprove of 
the offered substitutes and should elect in lieu of substitution, to have supplied, and to 
retain and use, any such invention, article, material or appliance as may be required by this 
Contract to be supplied, then Contractor shall pay such royalties and secure such valid 
licenses as may be necessary for the County. If the contractor does not make any approved 
substitution promptly, or does not pay such royalties to secure the licenses as may be 
necessary, then the Engineer shall have the right to make such substitution, or change the 
cost thereof against any money due Contractor from Owner, or recover the amount thereof 
from him and his sureties notwithstanding that final payment under this Contract may have 
been made. 

25) PAYMENT: Original invoices must be presented for payment in accordance with instructions 
contained on the Purchase Order including reference to Purchase Order number and 
submitted to the correct address for processing. The County shall pay all invoices pursuant to 
50 ILCS 505, “Local Government Prompt Payment Act”. Invoices containing charges for work 
subject to the Illinois Prevailing Wage Act (820 ILCS 130/) are required to be accompanied 
by the applicable Certified Transcript of Payroll form(s) for acceptance. Payment will not be 
made on invoices submitted later than six-months (180 days) after delivery of goods and 
any statute of limitations to the contrary is hereby waived. 

26) PROTEST: Any actual or prospective bidder, offeror, or contractor who believes they have 
been adversely affected in connection with the solicitation or award of a contract may, 
within seven calendar days of the solicitation, bid opening or award, by mail or have served, 
a letter of protest to the Chief Procurement Officer. The Chief Procurement Officer must 
submit a response in writing to the protesting entity, within five (5) business days from 
receipt of the protest. 

26) RESERVATION OF RIGHTS: The County of DuPage reserves the right to reject any or all bids 
failing to meet the County’s specifications or requirements and to waive technicalities. If in 
the County of DuPage’s opinion, the lowest bid is not the most responsible bid, considering 
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value received for monies expended, the right is reserved to make awards as determined 
solely by the judgment of the County of DuPage. In determining the lowest responsible 
bidder, the County shall take into consideration the qualities of the articles supplied, their 
conformity with the specifications, and their suitability to the requirements of the County 
and the delivery terms. Intangible factors, such as the Bidder’s reputation and past 
performance, will also be weighed. 

1) The Bidder’s failure to meet the mandatory requirements of the ITB will result in the 
disqualification of the bid from further consideration. 

2) The County further reserves the right to reject all bids and obtain goods or services 
through intergovernmental or cooperative agreements, or to issue a new and revised 
ITB. 

3) Submission of a bid confers no rights on the Contractor to a selection or to a subsequent 
contract. All decisions on compliance, evaluation, terms and conditions shall be made 
solely at the County’s discretion and shall be made in the best interest of the County. 

27) TAX: The County of DuPage does not pay Federal Excise Tax or Illinois Sales Tax. The tax 
exemption number is E9997-4551-07. A copy of the exemption letter is available upon 
written request. 

28) TRANSFER OF OWNERSHIP OR ASSIGNMENT: The terms and conditions of this contract 
shall be binding upon and shall inure to the benefit of the parties hereto and their 
respective successors and assigns. Prior to any sales or assignments, the County of DuPage 
must be notified and approve the same in writing. 

AT&T Response: 

AT&T understands. 
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SECTION 4 - SPECIAL CONDITIONS 

1) ACCURACY DISCLAIMER: The Contractor shall thoroughly acquaint himself with the sites for 
the proposed bid to fully understand the facilities, difficulties and restrictions attending to 
the execution of the bid. The Contractor will be allowed no additional compensation for his 
failure to be so informed. 

2) ADDITIONAL MISCELLANEOUS REQUIREMENTS: The Contractor is prohibited from 
assigning, transferring, conveying, subletting, or otherwise disposing of this agreement or 
its rights, title of interest therein or its power to execute such agreement to any other 
person, company or corporation without the previous consent and approval in writing by 
the County. The County staff will not take delivery of any equipment or material. The 
Contractor shall have a representative on- site to receive any equipment or material 
delivered for this project. 

3) CONTRACT TERM AND RENEWAL: This contract shall be effective for a three (3) year term 
period with a start date of 04/01/2023 and a completion date of 03/31/2026. 

The contract shall be subject to one (1) additional one-year term period provided there is no 
change in the terms, conditions, specifications, and prices and provided that such renewals 
are mutually agreed to by both parties. In no event shall the term plus renewals exceed four 
(4) years. 

4) SPLIT BIDS: Contractors may bid on one or more categories, if applicable to the bid. The 
County of DuPage reserves the right to award by total bid, by single item or by any 
combination of items, in accordance with our language in the Bid Document relating to 
Contractor selection (or rejection) in the best interest of the County of DuPage. 

5) CANCELLATION: The County reserves the right to cancel the whole or any part of this contract 
(1) upon 120-day written notice, without cause, or (2) upon 30-day written notice for due to 
failure by the Contractor to carry out any obligation, term or condition of this contract. The 
County will issue written notice to the Contractor for acting or failing to act as in any of the 
following: 

a. The Contractor provides material that does not meet the specifications of this contract; 

b. The Contractor fails to adequately perform the services set forth of this contract; 
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c. The Contractor fails to complete the work required or to furnish the materials required 
within the time stipulated in the contract; 

The Contractor fails to progress in the performance of this contract and/or gives the County 
reason to believe that the Contractor will not or cannot perform the requirements of the 
contract. Upon receipt of the written notice of concern, the Contractor shall have ten (10) 
days to provide a satisfactory, written response to the County. Failure on the part of the 
Contractor to adequately address all issues of concern may result in the County resorting to 
any single or combination of the following remedies: Cancel the contract; Reserve all rights 
or claims of damage for breach or any covenants of the contract; Perform any test or analysis 
on materials for compliance with the specifications of this contract. If the results of any test 
or analysis find a material non-compliant with the specifications, the actual expense of 
testing shall be borne on the Contractor. 

6) LITERATURE: Contractor must supply with their bid the latest printed specifications and 
advertising literature if pertains to proposal submitted. 

7) PROPERTY FURNISHED TO CONTRACTOR BY COUNTY OF DUPAGE: All property furnished to 
the Contractor by the County of DuPage or specifically paid for by the County of DuPage, for 
use in the performance of this contract, shall be and remain the property of the County of 
DuPage, shall be subject to removal upon the County of DuPage’s instruction, shall be used 
only in filling orders from the County of DuPage, shall be held at the Contractor’s risk, shall 
be kept insured by the Contractor at the Contractor’s expense while in its custody or control 
in an amount equal to the replacement cost thereof, with loss payable to the County of 
DuPage, and upon recall by County of DuPage shall be packaged at Contractor’s expense for 
shipment to County of DuPage in accordance with County of DuPage’s instructions. Copies 
of policies or certificates of such insurance will be furnished to County of DuPage on 
demand. It is agreed that all specifications, drawings, or data furnished by County of 
DuPage shall (1) remain the County of DuPage’s sole and exclusive property; (2) be 
considered and treated by Contractor as County of DuPage’s confidential information, and 
not be copied, reproduced or duplicated in any manner or disclosed to any person or party, 
except as is necessary in the performance of this order/contract and (3) be returned upon 
request. 

8) QUANTITIES: The County of DuPage reserves the right to increase or decrease the 
quantities shown herein at any time during the life of the contract to correspond to the 
actual needs of the County of DuPage. 

74



 
 

 

February 07, 2023 Page 22
  

 
 

©2023 AT&T Intellectual Property—AT&T Proprietary—Not for use or disclosure outside of AT&T companies  
and its third-party representatives except under written agreement. 

Error! Use the Home tab to apply *Title to the text that you want to appear 
here. 

9) RELATED PURCHASES: In the event items are purchased within the same category, i.e., a 
different Gates belt or hose than specifically itemized in the parts specification, the discount 
indicated on your bid for the group of items shall apply. 

10) THIRD PARTY AGREEMENT: The County shall not enter a third-party rental agreement and 
reserves the right to disqualify a vendor so bidding. 

11) VENDOR QUESTIONNAIRE: In accordance with 35 ILCS 200/18-50.2, DuPage County is 
required to collect and electronically publish data from all vendors and subcontractors as to 
(1) whether they are a minority-owned, women-owned or veteran-owned business as 
defined by the Business Enterprise for Minorities, Women and Persons with Disabilities Act 
(30 ILCS 575/.01 et seq.) and (2) whether the vendor or any subcontractors hold any 
certifications for those categories or if the vendor or subcontractors are self -certifying; if self 
-certifying, the vendor and subcontractors shall disclose if they qualify as a small business 
under federal Small Business Administration standards. Following award of a contract by 
DuPage County, the awarded vendor must complete the following information for itself, 
and each subcontractor must separately complete the following information to perform 
work under this contract within 60 calendar days of the date of award. 

AT&T Response: 

AT&T understands. 
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SECTION 5 - INSURANCE REQUIREMENT 

The Contractor and Subcontractors or Partners will purchase and maintain insurance for the 
coverages for a minimum of three (3) years after completion of the Contract. 

Upon notice of acceptance of Bid, the successful bidder shall, within fifteen (15) calendar days of 
said notice, furnish to the Purchasing Agent a certificate of Insurance and provide policy 
endorsements evidencing specific coverage of the types of insurance in the amounts specified 
below. Such coverage shall be placed with a responsible company acceptable to DuPage County 
licensed to do business in the State of Illinois, and with a minimum insurance rating of A: VII as 
found in the current edition of A M Best’s Key Rating Guide. Each policy shall bear an 
endorsement precluding the cancellation or reduction of said policies without providing DuPage 
County thirty (30) days prior notice thereof in writing. All required insurance shall be maintained 
by the contractor in full force and effect during the life of the contract, and until all work has 
been approved and accepted by DuPage County. The Proposer is responsible for all insurance 
deductibles and Self-Insured Retentions. 

TYPE OF INSURANCE MINIMUM LIMITS LIABILITY 

1. Workers Compensation Statutory 

2. Employers Liability $1,000,000 

A. Each Accident & Disease 

3. *Commercial General Liability $2,000,000 

4. *Umbrella Excess Liability (over primary) 

Retention for Self-Insured Hazards (each occurrence) 

$1,000,000 

5. *Business Auto Liability $1,000,000 

* ALSO Required in addition to a Certificate of Insurance 

1) An Additional Insured Endorsement as well as endorsements for: 

2) Waiver of Subrogation and 

3) Insurance is Primary and Non-Contributory to additional insured insurance coverage 

If any policy or coverage is written as "claims made" then coverage must be maintained for 4 
years after project completion. 

At all times during the term of the contract, the Proposer and its independent contractors 
shall maintain, at their sole expense, insurance coverage for the Proposer, its employees, 
officers and independent contractors, as follows: 

• It is the responsibility of Proposer to provide a copy of this BID to their insurance 
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• It may also be required that the Proposer’s insurer and coverage be approved by the DuPage 
County prior to execution of the Contract. 

• No work shall be started until receipt of Certificate of Insurance. 

The County of DuPage shall be named as additionally insured on all certificates of insurance. 
Insurance certificates shall also reference project name and BID NUMBER. Insurance 
Certificates with required endorsements should be emailed to: Nickon.Etminan@dupageco.org. 

The insurance carrier of the insured is required to notify DuPage County of termination of any of 
these coverage’s, prior to the completion of any contract, at least 30 days prior to expiration. 

CHANGES IN, OR TERMINATION OF, INSURANCE COVERAGE: The insurance carrier of the 
insured is required to notify DuPage County of termination of any of these coverage’s, prior to 
the completion of any contract, at least 30 days prior to expiration. 

INSURANCE RATING: All the above-specified types of insurance shall be obtained from 
companies that have at least an A rating in Best’s Guide or the equivalent. 

SURVIVAL OF INDEMNIFICATION: The indemnification described above shall not be limited due 
to the enumeration of any insurance coverage herein provided, and indemnification shall 
survive the termination of the Contract. 

NOTICE OF LAWSUIT: Within 60 days of service of process, DuPage County shall notify the 
Proposer of any lawsuit involving the indemnification provided for above. Failure to provide 
such notice shall not relieve the Proposer of its obligation to provide indemnification. However, 
DuPage County shall be responsible for any additional costs of defense incurred due to their 
failure to provide such notice within 60 days. 

CHOICE OF LEGAL COUNSEL: The Proposer shall provide coverage as provided in the contract 
and retains the right to choose legal counsel subject to the approval of DuPage County, and 
appointment by the State’s Attorney. 

RIGHTS RETAINED: Notwithstanding the foregoing, nothing contained herein shall be deemed 
to constitute a waiver of any defenses or immunities otherwise available to DuPage County. 

AT&T Response: 

AT&T can agree to the insurance requirements as modified herein. 
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SECTION 6 - SCOPE OF SERVICES 

1. BACKGROUND 

The information below has been developed in a format to facilitate the preparation of 
responses to this Request for Bid and the subsequent evaluation of those responses. 
Because there are several vendors who provide critical Telecommunications services for the 
County of DuPage, it is necessary to engage in this competitive selection process. The 
requirements noted in this document are designed to assist in the selection of the vendor 
that best meets the County’s needs. 

2. SCOPE OF WORK 

DuPage County (“County”) Stormwater Management, in conjunction with DuPage County 
Information Technology, has prepared this Invitation to bid. The bid scope is for the 
procurement of connectivity from five (5) flood control facilities located within DuPage 
County. The sixth location will be located at our 421 N. County Farm Road location, providing 
connectivity to the County network. This private network communication is critical for the 
monitoring and operation of the flood control facilities through Supervisory Control and Data 
Acquisition (SCADA) system software. The connections must provide complete route 
diversity to complement the existing infrastructure. Stormwater Management is requesting 
a 3-year agreement with two 1-year extension options, for the private network associated 
with this bid request. 

a. Current Service and Configuration 

Comcast Ethernet Network Service (Any to Any network) 

b. Service Locations 

Service will terminate at five flood control facilities listed below. The sixth and primary 
site will be the DuPage County 421 Administration building also listed below. 

 
LOCATION ADDRESS 

Armstrong Park 397 Illini Dr. Carol Stream, IL 

Elmhurst Quarry 150 N. Route 83 Elmhurst, IL 
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LOCATION ADDRESS 

Wooddale/Itasca Reservoir 301 School St. Wood Dale, IL 

Fawell Dam 800 N River Road. Naperville, IL 

Spring Creek Reservoir 351 E. Lake St. Bloomingdale, IL 

DuPage County Complex 421 N. County Farm Rd. Wheaton, IL 

3. REQUIREMENTS 

a. General Requirements 

• A minimum of 10MB bandwidth 

AT&T Response: 

Dynamic Bandwidth Speeds of 2 Mbps to 100 Gbps are available and include four physical port 
speeds and multiple logical channel Committed Information Rates (CIRs). This feature helps you 
satisfy your networking needs and lets you easily increase speed and capacity in the future. So, 
instead of losing time because of slow network response, you can help ensure that vital 
information is available when and where you need it. 
 

• Fiber connectivity is required to each location. 

AT&T Response: 

Each site will have an option of Single or Multimode fiber hand off depending on the site 
requirements. This will be determined on project kick off schedule. 
 

• Vendor is to provide end to end managed service inclusive of all hardware and software. 

AT&T Response: 

AT&T Switched Ethernet includes all fiber connections to the Ceina Switch with fiber handoff to 
the end user. We have also included a managed router option that can be awarded at time of 
RFP or added during anytime of the agreement. 
 

• Ability for Stormwater staff to monitor usage and increase/decrease bandwidth on 
demand. 
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AT&T Response: 

A Self-Service Portal provides an intuitive, user-friendly interface that enables easy, near-real-
time provisioning, network scaling and management. The portal lets you add sites, deploy or 
change services, and scale bandwidth to meet changing demands. As a result, you can quickly 
and easily optimize your infrastructure and focus on your core business instead of handling 
time-consuming IT tasks. Bandwidth changes can be made and are effective within minutes. 
 

• Provide a diagram of the proposed network accompanied by information on network 
resiliency. 

AT&T Response: 

 

 

• Vendor must include a deployment schedule with testing and cutover plan. 

AT&T Response: 

Upon award of the RFP, AT&T will negotiate an agreement with the County. Once all parties 
have signed document implementation schedules will begin. 

1) Kickoff call with Sales Team and County will establish order of site install, confirm fiber 
handoff requirements and site contacts for each location. 
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• AT&T Account Team will hold biweekly calls to update customer and establish 
milestones until project is complete. 

2) AT&T Team will place orders within the AT&T Business Center portal. 

• This will generate a note to our Engineering team to schedule a site visit. 

3) Once all site visits are complete, orders will be progressed and due dates for each site 
will be auto generated by the order system.  

4) Each site that completes requires no test or turnup, they are delivered and ready for live 
traffic. Plug and Play.  

• If a site fails to activate, AT&T provisioning will assist in correcting the circuit to 
bring it up successfully. 

• When an order is complete, billing will begin for that site. 

5) Once all 6 circuits are live on the network, Account Team will review with the County to 
ensure all traffic is passing. 

6) Final competition of the network will be agreed upon with the County and AT&T 
Account Team. 

 

Important Requirements Note: Network is to be non-internet facing/non-mis hub and spoke 
topology. 

AT&T Response: 

AT&T Switched Ethernet ServiceSM uses two technologies to provide Ethernet service. These 
technologies are Virtual Private LAN Service (VPLS) and Virtual Private Wire Service (VPWS). 
VPLS is used when customers want a network-based VPN that provides direct any-to-any 
connectivity between three or more locations. This is also referred to as multipoint VPN 
connectivity. The service uses VPWS for point-to-point connections which provide Ethernet 
Virtual Private Line connectivity between two customer locations. ASE has no Internet designed 
within this network. 
 

81



 
 

 

February 07, 2023 Page 29
  

 
 

©2023 AT&T Intellectual Property—AT&T Proprietary—Not for use or disclosure outside of AT&T companies  
and its third-party representatives except under written agreement. 

Error! Use the Home tab to apply *Title to the text that you want to appear 
here. 

b. Bandwidth Upgrades 

It is anticipated that DuPage County may need to upgrade bandwidth speed at some 
point during the contract term. The Bidder’s service must be upgradable to higher 
speeds. Please provide details on the upgrade increments and describe any equipment 
or service changes that are necessary to upgrade to the next 4 bandwidth levels above 
the initial bandwidth level. 

AT&T Response: 

Dynamic Bandwidth Speeds of 2 Mbps to 100 Gbps are available and include four physical port 
speeds and multiple logical channel Committed Information Rates (CIRs). This feature helps you 
satisfy your networking needs and lets you easily increase speed and capacity in the future. So, 
instead of losing time because of slow network response, you can help ensure that vital 
information is available when and where you need it.  
 

c. Commitments 

• The proposer must clearly state all DuPage County commitments which will be required 
through the contract term. Include any financial and/or volume commitments that 
apply. 

AT&T Response: 

The ASE solution pricing is based on a 36 month agreement for the original 6 sites. Additional 
sites can be added during the 36 month term and they are subject to be in place for a minimum 
of a 36 month period. Termination costs are 50% of the Monthly charge per site. 
 

• Any financial and volume commitments must be based on a minimum of 36 months. 

AT&T Response: 

AT&T understands and agrees. 
 

• The proposer will provide a monthly report which details contributions to any financial 
and volume commitments. 
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AT&T Response: 

The ASE Bill will detail monthly costs.  Account Team will advise the County of expiration date. 
 

• Shortfall penalties must not exceed the amount necessary to reach the commitment 
level. 

AT&T Response: 

Termination costs are 50% of the Monthly charge per site. 
 

• If the County is routinely unable to make contractual commitments due to changes in its 
operation or technology, the County and proposer will negotiate changes to the 
commitments that avoid shortfall penalties. 

AT&T Response: 

The County and Account Team will work together to keep the agreement whole.  In most cased, 
if the revenue is replaced or moved to another location, termination penalties can be avoided. 
 

d. Reliability 

The bidder must provide redundancy of critical components that provide service to all 
facilities including power supplies and transmission facilities. Please list details of any 
non-redundant component(s) that provide a single point of failure. 

AT&T Response: 

With AT&T Switched Ethernet on Demand (ASEoD), the elements that make the software-
designed networking (SDN) architecture reliable include control layer redundancy, quick 
recovery time, and availability of spare capacity. 

These elements help to deliver reliability in the following ways: 

• Control layer redundancy—If one SDN controller fails, the distributed routing 
mechanism ensures that another controller immediately takes over those functions. 
Specifically, the routing system detects the failure and, within approximately 60 
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milliseconds, reroutes traffic around it using a pre-computed routing path. It will then 
enable a more optimized routing path within 7 seconds, based on the underlying 
distributed routing protocol. 

• Quick recovery time—Each SDN controller resides inside a virtual machine. If the virtual 
machine fails, the system creates a replica in near real-time. The combination of the 
architecture’s distributed design and the near-real-time replication helps to ensure 
minimal downtime. 

• Availability of spare capacity—The SDN infrastructure leverages a cloud platform, which 
provides ample pre-provisioned spare capacity. We engineer the cloud platform with 
sufficient capacity so that you can add new SDN controllers when needed and maintain 
high throughput even under failure scenarios. 

So, you know your services and applications will be available when you need them, without 
interruption. 
 

e. Maintenance and Support Definitions: 

Critical Outage: 

1. A customer-facing service is down 

2. Confidentiality or privacy is breached 

3. Customer data loss 

Major Outage: 

1. A customer-facing service is unavailable for a subset of customers 

2. Core functionality is significantly impacted 

Minor Outage: 

1. A minor inconvenience to customers, workaround available 

2. Usable performance degradation 
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AT&T Response: 

AT&T has read and understands. 
 

f. Response Time 

1. Critical Outage Response Time - Remote diagnostics must begin within 15 minutes 
from the time the outage is reported by the County to the bidder’s repair center. If it 
is determined that dispatch to a County location is necessary to further troubleshoot 
or resolve the outage, qualified personnel must be on-site at the appropriate County 
location within one (1) hour from the time the outage is reported by the County to 
the bidder’s repair center. Dispatch to a County location must be done 24/7, 
regardless of time or day of week. 

2. Major Outage Response Time - Remote diagnostics must begin within 30 minutes 
from the time the outage is reported by the County to the bidder’s repair center. If it 
is determined that dispatch to a County location is necessary to further troubleshoot 
or resolve the outage, qualified personnel must be on-site at the appropriate County 
location within two (2) hours from the time the outage is reported by the County to 
the bidder’s repair center. Dispatch to a County location must be done 24/7, 
regardless of time or day of week. 

3. Minor Outage Response Time - Remote diagnostics must begin within four (4) hours 
from the time the outage is reported by the County to the bidder’s repair center. If it 
is determined that dispatch to a County location is necessary to further troubleshoot 
or resolve the outage, qualified personnel must be on-site at the appropriate County 
location within the next business day from the time the outage is reported by the 
County to the bidder’s repair center. 

4. Remote Maintenance Reporting and Testing - The Bidder must provide a Network 
Operations Center (NOC) always staffed (24/7). The NOC must be able to provide 
interactive testing, maintenance, and repair of all services. The NOC must 
continuously monitor services provided to the County and automatically initiate 
problem resolution if failures are detected. The County must be provided direct 
telephone contact with the NOC on a 24/7 basis to open trouble tickets and request 
testing if problems are detected. 
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5. Performance of Maintenance - If the Bidder utilizes another service provider or 
subcontractor to provide on-site or remote maintenance, this organization(s) must 
be identified and the services that they provide. County will reserve the right to 
reject a bid based on an unqualified or unsuitable subcontractor. 

6. Service Order Charges – What is the current cost for service order charges related to 
additions, disconnects, or changes in service? 

7. Account Team – Will you assign a dedicated account team to oversee orders, 
changes, billing, and service issues? Will this account team be responsible for all 
services provided? 

8. Escalation- Vendor will provide 24/7/365 escalation process to include all names, 
phone numbers and email addresses. 

4. IMPLEMENTATION 

a. Implementation Schedule 

Please provide a detailed installation schedule, to include testing and cutover plan that 
would commence after contract signing. Please provide roles and responsibilities of the 
project team. 

AT&T Response: 

The Ethernet Network Operating Center (ENOC) provides technical support for AT&T Switched 
Ethernet Service. 

The ENOC is responsible for the customer-facing network, including any equipment associated 
with the ASE network. It functions as the Overall Control Office (OCO) and Maintenance Control 
Office (MCO) for ASE and has dedicated, knowledgeable staff to identify and resolve network-
impacting maintenance conditions. It monitors components in the network infrastructure and, 
in many cases, may be actively working to resolve an event before you notice it. The 24X7 
center tracks and coordinates problem analysis and repair, and if a dispatch is required, hands -
off the Work Force Administration Controller (WFAC) trouble ticket within the ASE customer-
facing network. 
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SECTION 7 – EVALUATION CRITERIA AND SUBMITTAL 
REQUIREMENTS 

I. EVALUATION 

Criteria: 

Proposals will be evaluated based on the most competitive offer. The County will consider 
the quality of products and services offered, price, responsiveness to the RFP requirements, 
and the Consultant’s ability to understand and meet the needs of DuPage County. Proposals 
will be evaluated by an Evaluation Committee comprised of Stormwater Management 
Department and additional department personnel based on the evaluation criteria listed 
below (other than price), which constitutes a total of 75 points. The 25 points allocated to 
Pricing will be scored solely by Procurement. Evaluations/scoring will be completed upon 
the conclusion of any questions and/or clarification from the contractor(s) if requested. 

Evaluation Criteria Available Points 

Firm Qualifications (Scored by Evaluation Committee) 

• Ability to meet technical requirements 

• Alternative technologies to replace existing services 

• Ease and ability to increase capabilities or migrate technologies 

• Overall ability to deliver enhanced capabilities in a changing business 
environment 

25 

Key Qualifications (Scored by Evaluation Committee) 

• Detail contact information of support organization 

• Detailed 24/7 support plan 

• Comprehensive invoice review and verification of pricing 

• Schedule of quarterly business reviews with support organization 

• Availability of required technical resources 

• Service level agreement details 

15 

Project Understanding 

• Ability to meet implementation schedule 

• Overall installation/migration plan 

• Protect business continuity during implementation 

• Alternative installation plans and dates 

• Evidence of adequate personnel 

• References for quality of service to be provided 

35 
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The selection of any Proposer shall be at the recommendation of the Evaluation Committee and 
the approval by the DuPage County Board. The County reserves the right to reject any or all 
proposals. 

Acceptance of Proposals: 

The Chief Procurement Officer reserves the right to reject any or all bids or any part thereof, 
to waive informalities, and to accept the Proposal deemed most favorable to The County. 

General 

The proposals should be separated into two parts marked “Technical Proposal” and “Price 
Proposal”. Price Proposal should be in a sealed envelope and include firm’s name on both 
the outside and inside of the proposal. Each section should include the firm’s name, 
address, telephone number, and the title and email address of the person authorized to 
represent the firm. Proposals delivered to the County should include one (1) compete 
paper copy and one (1) electronic copy on a flash drive. For proposals submitted via email, 
the Technical Proposal and Price Proposal sections should be sent as separate attachments. 

AT&T Response: 

AT&T has read and understands. 
 

II. SUBMITTAL REQUIREMENTS 

Qualified firms interested in performing the work described in this RFP are asked to 
provide the following information presented in a clear, comprehensive, and concise 
manner, illustrating the firm’s capabilities, experience and expertise: 

1. Cover Letter – Provide an introductory letter, with content at discretion of submitter, that 
is signed by an authorized representative of the firm. This letter should be addressed to 
DuPage County Procurement Department. Please acknowledge receipt of all addendums 
in this letter. 

Price (Scored by Procurement) 

• Pricing 

25 

Total 100 
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AT&T Response: 

Please see Cover Letter section at the beginning of the Response. 
 

2. Firm Qualifications – Provide a statement that portrays the firm’s qualifications in 
relation to the Scope of Services. The response should include the following: 

a) A summary of the firm’s general qualifications including specific disciplines 
represented that are applicable to the proposed work, number of employees, office 
locations, etc. 

AT&T Response: 

We can provide an overview of AT&T's services, reach, and network strength. 

AT&T is a premier provider of communications and technology services. In addition to the U.S., 
we also offer our communication services in almost every other country and territory in the 
world. Our services enable calls from more than 225 countries as well as wireless data 
roaming—for laptops, hand-held devices, and other data services—in more than 200 countries. 

As a worldwide provider of IP-based services, we offer an extensive portfolio of Virtual Private 
Network (VPN) and Voice over IP (VoIP) services, which we back with security and support 
capabilities. We deliver these services to you via one of the world’s most advanced backbone 
networks. Our wholly owned backbone network, which we operate on six continents, uses 
Multiprotocol Label Switching (MPLS) technology to integrate multiple network services. 
Seventy-five percent (75%) of MPLS tunnel traffic on AT&T's core network is controlled by 
Software Defined Network (SDN, i.e., network virtualization). 

Our global IP network supports 

• MPLS-based services in nearly 200 countries over 3,900 nodes 

• 1.37 million fiber route miles 

• Internet services in more than 200 countries 

• Dedicated Ethernet access in 187 countries 

We also operate a wireless network that includes 
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• Coverage of more than 99% of the U.S. population, including the top 100 U.S. markets. 

• Superior speeds for data and video services, as well as operating efficiencies using the 
same spectrum and infrastructure for voice and data on an IP-based platform. 

• Digital transmission technologies known as GSM, General Packet Radio Services and 
Enhanced Data Rates for GSM Evolution for data communications. 

• The nation's fastest mobile broadband network. 4G speeds are available with our 
Universal Mobile Telecommunications System/High-Speed Downlink Packet Access 
(UMTS/HSDPA) broadband and HSPA+ network technology, combined with our 
upgraded backhaul. 

• AT&T 4G LTE coverage to more than 400 million people in North America. 

• Ongoing deployment of HD voice on VoLTE (Voice over Long Term Evolution) on a 
market-by-market basis. 

Over the previous six years (2016-2021), we've invested more than $135 billion in our wireless 
and wireline networks, which is more than any other public company in the U.S. This 
includes significant investment in 5G wireless and fiber networks. Our standards-based mobile 
5G network is available nationwide. 

In addition to retail communication services, AT&T is a global leader in wholesale 
communication services. Our wholesale organization serves carriers, wireless service providers, 
systems integrators, cable providers, Internet service providers (ISPs), and content providers 
that need global, regional, and local end-to-end solutions. 

A key to our success in providing and integrating services is AT&T Labs, our research and 
development group. AT&T Labs has won eight Nobel Prizes and has more than 20,000 patents. 
Our researchers and engineers developed some of the world's major technological inventions, 
including the transistor, solar cell, cell phone, and communications satellite. In addition, AT&T 
Labs led in developing DSL and other broadband Internet transport and delivery systems as well 
as wireless data networks. 

You can find additional corporate information at 
https://about.att.com/pages/corporate_profile. 

Number of Employees 
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202,600 

Office Locations 

AT&T has approximately 19,225 company facilities located in the U.S. and its territories. 

Facilities include 

• Administrative offices 

• Central offices 

• Controlled environment vaults 

• Data centers 

• Huts 

• Land facilities 

• Local access facilities 

Other facilities are 

• Modular and trailer facilities 

• Parking garages 

• Sales offices 

• Storage locations 

• Switch sites 

• Warehouses 

• Work centers 

This means that our strong presence enables us to serve millions of U.S. customers. 
 

b) An outline of the firm’s depth and breadth to carry out the scope and the extent of 
the work required, especially that of the project lead. 
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AT&T Response: 

AT&T has offered Switched Ethernet (ASE) service since 2011. 

We started providing Ethernet solutions in the late 1990s. 
 

c) Main attributes that differentiate your firm from other competitors. 

AT&T Response: 

Several factors differentiate AT&T from its competitors. 

AT&T 

• Is the world’s largest communications company by revenue 

• Carries more than 535.7 petabytes of data traffic over its backbone network on an 
average business day 

• Controls 75% of its core network functions via software defined networking (SDN, 
i.e., network virtualization) 

• Has the best global coverage of any U.S. wireless provider with calling and texting 
available in 225 countries and territories and discounted data coverage in almost 200 
countries and territories, including LTE speeds in more than 170 countries and 
territories 

• Offers our 100% fiber network in parts of 85 metros nationwide at more than 14 million 
locations 

• Covers more than 99% of all Americans with its wireless voice and data network 

When you choose AT&T, you get a provider with a proven record of quality, service, and 
innovation. 
 

d) Relevant previous experience with public sector entities. 

AT&T Response: 

AT&T has a long history of providing solutions to support public sector customers. 
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We serve thousands of public sector customers across federal governments, state and local 
governments, special districts, public safety agencies, and K–12 as well as higher education 
institutions. As a result, we understand your unique needs and are well prepared to support 
you. 
 

e) Provide copy of Business License, Tax ID and any significant certification document 
supporting your firm’s expertise. 

AT&T Response: 

The AT&T Corp. Federal Tax ID Number (FEIN) is 13-4924710. 
 

f) List of three (3) references, preferably from public sector entities, from contracts similar 
in size and scope to DuPage County including engagement profile, client name, contact 
name and title, email and telephone contact information. 

AT&T Response: 

During negotiations or presentations, your AT&T account team will secure customer references. 

Most AT&T customers do not wish to be contacted directly and must specifically agree to be 
references. If you request specific customer references, your AT&T account team may arrange 
meetings between approved references and prospective customers and will provide that 
information during negotiations. So, your account team will work to arrange the customer 
meeting or to supply you with direct contact information. 

Because we protect our client information, you can rest assured that your information will also 
be protected. 
 

3. Key Qualifications – Provide a statement that portrays the firm’s engagement team 
qualifications in relation to the Scope of Services. The response should include the 
following: 

a) Background and credentials profile for the team and sub-consultants (if used) that 
would be assigned to the DuPage County account, including name, position/title, 
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location, years of industry experience, years with firm and number of clients 
currently assigned. 

b) Areas of expertise of each officer. 

c) Communications skills – Interaction with staff and participants. 

AT&T Response: 

After you select us as your vendor, AT&T can provide information on the account team 
members who will support you. 

We assign tasks and provide account team details after contract signature. We provide the 
appropriate level of skilled staff to satisfy the terms and obligations of our agreement. And, to 
support our collaborative relationship with you, we consult with you when possible regarding 
potential staffing changes. 
 

4. Project Understanding – Describe your firm’s interest, understanding and approach to 
provide services for this engagement, including a schedule for accomplishing the 
project. 

a. Describe the ongoing management for your services. 

AT&T Response: 

ASE is a customer managed network through our Business Center portal. This gives the County 
and the Account Team a complete view into the network, topology, utilization, maintenance 
and billing. It also supports maintenance on the network. 
 

b. Provide a list of performance metric guarantees that you provide. 

AT&T Response: 

Please see AT&T Attachment ASEoD_SLA. 
 

c. Provide sample incident reports. 
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AT&T Response: 

See link to the Business Center maintenance management presentation. 
Learn how to Create a Ticket in Business Center | AT&T Business Center 

 
 

 
 

d. Provide proposed procedures for internal problem escalation and their process for 
notifying the County in the event of a problem. 

AT&T Response: 

You submit domestic and international trouble reports to AT&T via our centralized trouble 
reporting system, which is available 24x7. 

You can initiate a trouble report by accessing AT&T Business Center or by contacting the 
appropriate repair center responsible for receiving customer trouble reports for your product 

95

https://www.youtube.com/watch?v=z2i2xOky_Ys&list=PLxP2-8eHxebX85DG-5qM25CZu3LzISl-l&index=24
https://businesscenter.att.com/
https://www.youtube.com/watch?v=z2i2xOky_Ys&list=PLxP2-8eHxebX85DG-5qM25CZu3LzISl-l&index=24


 
 

 

February 07, 2023 Page 43
  

 
 

©2023 AT&T Intellectual Property—AT&T Proprietary—Not for use or disclosure outside of AT&T companies  
and its third-party representatives except under written agreement. 

Error! Use the Home tab to apply *Title to the text that you want to appear 
here. 

or service. However, your service executive is your single point of contact in the event an 
escalation is necessary and can help you resolve maintenance problems that aren’t resolved 
through the normal escalation process. 
 

5. Price– In a separate sealed envelope or file, provide the following prices: 

a) Monthly rates for goods as requested. 

b) a rate card for any additional work that is not considered part of the main 
engagement. 

AT&T Response: 

See Attached Pricing Schedule  
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SECTION 8 - BID FORM PRICING 

Pricing shall reflect monthly cost for a three-year contract. All prices shall include taxes, 
surcharges, and fees. 

AT&T Response: 

Pricing Schedule Attached that includes tax costs. 

 

  

CIRCUIT 

NO LOCATION CIRCUIT SIZE PRICE 

1 Armstrong Park 10 MB  

2 Elmhurst Quarry 10 MB  

3 Wooddale/Itasca Reservoir 10 MB  

4 Fawell Dam 10 MB  

5 Spring Creek Reservoir 10 MB  

6 DuPage County Complex 10 MB  

7 Various Locations 20 MB  

8 Various Locations 50 MB  

PORT (Provide Port Size) 

NO LOCATION PORT SIZE PRICE 

9 Armstrong Park  $ 

10 Elmhurst Quarry  $ 

11 Wooddale/Itasca Reservoir  $ 

12 Fawell Dam  $ 

13 Spring Creek Reservoir  $ 

14 DuPage County Complex  $ 

GRAND TOTAL $ 

GRAND TOTAL BID (In Words): 
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SECTION 9 - PROPOSAL FORM 

STORMWATER PRIVATE NETWORK FOR COUNTY FLOOD CONTROL FACILITIES 23-027-SWM 

(PLEASE TYPE OR PRINT THE FOLLOWING INFORMATION) 

Full Name of Offeror AT&T Corp. 

Main Business Address 225 W Randolph, St. 

  

City, State, Zip Code Chicago, IL 60606 

Telephone Number 630-217-3958 

Fax Number  

Proposal Contact Person Dusk Koenig 

Email Address dk6756@att.com 

The undersigned certifies that he is: 
 the 

Owner/Sole  
Proprietor 

 

 a 
Member of 
the 
Partnership 

 

 an 
Officer of 
the 
Corporation 

 

 a 
Member 
of the 
Joint 
Venture 

 

herein after called the Offeror and that the members of the Partnership or Officers of the 
Corporation are as follows: 

              
(President or Partner)       (Vice-President or Partner) 

              
(Secretary or Partner)       (Treasurer or Partner) 

Further, the undersigned declares that the only person or parties interested in this Proposal as 
principals are those named herein; that this Proposal is made without collusion with any other 
person, firm or corporation; that he has fully examined the proposed forms of agreement and 
the contract specifications for the above designated purchase, all of which are on file in the 
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office of the Procurement Manager, DuPage Center, 421 North County Farm Road, Wheaton, 
Illinois 60187, and all other documents referred to or mentioned in the contract documents, 
specifications and attached exhibits, including Addenda No.   ,   , and  
   issued thereto; 

Further, the undersigned proposes and agrees, if this Proposal is accepted, to provide all 
necessary machinery, tools, apparatus and other means of construction, including 
transportation services necessary to furnish all the materials and equipment specified or 
referred to in the contract documents in the manner and time therein prescribed. 

Further, the undersigned certifies and warrants that he is duly authorized to execute this 
certification/affidavit on behalf of the Offeror and in accordance with the Partnership 
Agreement or by-laws of the Corporation, and the laws of the State of Illinois and that this 
Certification is binding upon the Offeror and is true and accurate. 

Further, the undersigned certifies that the Offeror is not barred from proposing on this contract 
as a result of a violation of either 720 Illinois Compiled Statutes 5/33 E-3 or 5/33E-4, proposal 
rigging or proposal-rotating or as a result of a violation of 820 ILCS 130/1 et seq., the Illinois 
Prevailing Wage Act. 

The undersigned certifies that he has examined and carefully prepared this proposal and has 
checked the same in detail before submitting this proposal, and that the statements contained 
herein are true and correct. 

If a Corporation, the undersigned further certifies that the recitals and resolutions attached 
hereto and made a part hereof were properly adopted by the Board of Directors of the 
Corporation at a meeting of said Board of Directors duly called and held and have not been 
repealed, nor modified and that the same remain in full force and effect. (Offeror may be 
requested to provide a copy of the corporate resolution granting the individual executing the 
contract documents authority to do so.) 

Further, the offeror certifies that he has provided services comparable to the items specified in 
this contract to the parties listed in the reference section below and authorizes the County to 
verify references of business and credit at its option. 
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Finally, the offeror, if awarded the contract, agrees to do all other things required by the 
contract documents, and that he will take in full payment therefore the sums set forth in the 
cost schedule. 

PROPOSAL AWARD CRITERIA 

This proposal will be awarded to the most responsive, responsible vendor meeting 
specifications based upon the highest score compiled during evaluation of the proposals 
outlined in the selection process. 

The Contractor agrees to provide the service described above and in the contract 
specifications under the conditions outlined in attached documents for the amount stated. 

X         CORPORATE SEAL 
(Signature and Title)       (If available) 

PROPOSAL MUST BE SIGNED FOR CONSIDERATION 

Subscribed and sworn to before me this    day of    AD, 2023 

      

My Commission Expires:      
(Notary Public) 
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REQUIRED FORMS TO BE SUBMITTED 

1. REQUIRED VENDOR ETHICS DISCLOSURE STATEMENT 

The Required Vendor Ethics Disclosure Statement can be found on the next page and on the 
County’s internet site under Contractor Forms in the Procurement section. 

Required Vendor Ethics Disclosure Statement link here: 
https://www.dupageco.org/Finance/Procurement/1316/ 

2. IRS FORM W-9 

IRS Form W-9 can be found attached, or at the following link: https://www.irs.gov/pub/irs-
pdf/fw9.pdf 
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AT&T

Dusk Koenig

630-217-3958

dk6756@att.com

2/7/2023
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SECTION 10 - SAMPLE CONTRACT 

CONTRACT XX-XXX-XXX BETWEEN [CONTRACTOR]  
AND THE COUNTY OF DUPAGE 

THIS AGREEMENT is entered into this day of , 2023, between the County of DuPage, Illinois a 
body corporate and politic, located at 421 North County Farm Road, Wheaton, Illinois, 60187-
3978 (hereinafter referred to as the COUNTY), and , licensed to do business in the State of 
Illinois, located at  , , (hereinafter referred to as the CONTRACTOR). 

RECITALS 

WHEREAS, the COUNTY requires the goods and/or services specified in RFP #XX-XXX-XX for its 
DuPage County   Wheaton, Illinois, 60187-3978.Department located at 421 North 
County Farm Road, 

WHEREAS, the CONTRACTOR is the vendor selected pursuant to the RFP process and is willing 
to perform under the terms of the RFP and this Contract. 

NOW, THEREFORE, in consideration of the premises and mutual covenants contained herein, the 
parties agree that: 

1.0 CONTRACTDOCUMENTS 

1.1 This Contract includes all the following component parts, all of which are fully 
incorporated herein and made a part of the obligations undertaken by the parties: 

1.1.a Bid Information 

1.1.b Instructions to Bidders 

1.1.c General Conditions 

1.1.d Special Conditions 

1.1.e Specifications 
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1.1.f Proposal Forms (including Certification/Proposal, Signature Affidavit 
including Proposal Pricing) 

1.1.g County Purchase Order 

1.2 All documents are or will be on file in the office of the Finance - Procurement, DuPage 
Administration, 421 North County Farm Road, Room 3-400, Wheaton, Illinois 60187. 

1.3 In the event of a conflict between any of the above documents, the document control 
from top to bottom; i.e., “a” control over “b”. 

2.0 DURATION OF THIS CONTRACT 

2.1 Unless terminated as provided in the RFP, the term of this Contract shall be a year 
period beginning on XX-XX-XXXX and continuing through XX-XX-XXXX. 

2.2 The Contract term is subject to renewal per the Bid Invitation Specifications. In no event, 
shall the term plus the renewals exceed four (4) years. 

3.0 TERMINATION 

3.1 Except as otherwise set forth in this AGREEMENT, either party shall have the right to 
terminate this AGREEMENT for any cause or without cause thirty (30) days after having 
served written notice upon the other party, except in the event of Vendor’s insolvency, 
bankruptcy or receivership, in which case termination shall be effective immediately 
upon receipt of notice. 

3.2 Upon such termination, the liabilities of the parties to this AGREEMENT shall cease, but 
they shall not be relieved of the duty to perform their obligations up to the date of 
termination, or to pay for deliverables tendered prior to termination. There shall be no 
termination expenses. 

3.3 Upon termination of this AGREEMNT, all data, work products, reports and documents 
produced, because of this AGREEMENT shall become the property of the COUNTY. 
Further, Vendor shall provide all deliverables within fourteen (14) days of termination in 
accordance with the other provisions of this AGREEMENT. 

4.0 PROPOSAL PRICES AND PAYMENT 
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4.1 The Contractor shall provide the required goods and or services described in the 
Proposal Specifications for the prices quoted on the Proposal Form. 

4.2 The County shall make payment pursuant to the Illinois Local Government Prompt 
Payment Act, except that no payment shall be approved where the Contractor has failed 
to comply with certified payroll requirements of the Illinois Prevailing Wage Act or Davis 
Bacon Act. 

5.0 AMENDMENTS 

5.1 This Contract may be amended by agreement of both parties. 

5.2 All amendments will conform to State of Illinois Statutes and County procedures for 
Change Orders. 

6.0 CONTRACT ENFORCEMENT – ATTORNEY’S FEES 

6.1 If the County is required to take legal action to enforce performance of any of the terms, 
provisions, covenants and conditions of this Contract, and by reason thereof, the County 
is required to use the services of an attorney, including the States Attorney, then the 
County shall be entitled to reasonable attorney’s fees and all expenses and costs 
incurred by the County pertaining thereto and in enforcement of any remedy, including 
costs and fees relating to any appeal. 

7.0 SEVERABILITY CLAUSE 

7.1 If any section, paragraph, clause, phrase or portion of this Contract is for any reason 
determined by a court of competent jurisdiction to be invalid and unenforceable, such 
portion shall be deemed separate, distinct and an independent provision, and the 
court’s determination shall not affect the validity or enforceability of the remaining 
portions of this Contract. 

8.0 GOVERNING LAW 

8.1 This Contract shall be governed by the laws of the State of Illinois both as to 
interpretation and enforcement. Venue for all disputes will be exclusively in the circuit 
court for the Eighteenth Judicial Circuit in DuPage County, Illinois and that Illinois law 
will control. 

106



 
 

 

February 07, 2023 Page 56
  

 
 

©2023 AT&T Intellectual Property—AT&T Proprietary—Not for use or disclosure outside of AT&T companies  
and its third-party representatives except under written agreement. 

Error! Use the Home tab to apply *Title to the text that you want to appear 
here. 

9.0 ENTIRE AGREEMENT 

9.1 This Contract, including the documents listed in 1.0, contains the entire agreement 
between the parties. 

9.2 There are no covenants, promises, conditions, or understandings; either oral or written, 
other than those contained herein. 

IN WITNESS, WHEREOF, the parties set their hands and seals as of the date first written above. 
THE COUNTY OF DUPAGE, ILLINOIS CONTRACTOR 

By: 
  

By: SAMPLE CONTRACT - DO NOT SIGN 

SIGNATURE 
 

SIGNATURE 

 Mary Catherine Wells  
 

PRINTED NAME PRINTED NAME 

 Acting Chief Procurement Officer  
 

PRINTED TITLE PRINTED TITLE 

 

DATE 
 

DATE 
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SECTION 11 - OUTSIDE ENVELOPE BID LABEL 
 

 

Please cut out and affix this proposal label(above) to the outermost envelope of your proposal to 
help ensure proper delivery. 
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AT&T Switched Ethernet Service (TCAL) 

Section Effective Date:  15-Mar-2017 

AT&T Switched Ethernet Service is a switched Ethernet transport service providing Ethernet 
transport functionality using fiber and a switched Ethernet core network. 

AT&T Switched Ethernet Service provides full duplex transport of data signals between a 
Customer's Site and an Ethernet switch in an AT&T office. 

The Service Guide consists of the following Parts: 

 Service Description (SD) 

 Pricing (P) 

In addition, General Provisions apply. 

Service Description (SD) 

SD-1. General 

Section Effective Date:  06-Apr-2020 

AT&T Switched Ethernet Service is a switched Ethernet transport service providing Ethernet 
transport functionality using fiber access facilities and a switched Ethernet core network.  AT&T 

shall determine the interface specifications for AT&T Switched Ethernet Service in its sole 
discretion.  Customers may obtain the interface specifications from their account 
representatives.  AT&T Switched Ethernet Service provides full duplex transport of data signals 
between a Customer’s premises and an Ethernet switch.  Hereinafter, the phrase “Customer’s 

premises” and "Customer location" (or similar terms) shall be construed to include an end user’s 
premises, as appropriate in the context, where the Customer is a Wholesale Customer and 
service is terminated at the premises of an end user that is not the Customer of record of AT&T. 

AT&T Switched Ethernet Service supports point-to-point, point-to-multipoint or multipoint-to-
multipoint configurations.  Point-to-point service provides a connection between two ports.  
Point-to-multipoint service provides multiple point-to-point connections to multiple ports in the 

network.  Multipoint-to-multipoint service provides a connection between three or more 
designated ports on the AT&T Switched Ethernet Service network.  Where facilities are not 
available, facilities may be constructed, subject to certain conditions as determined by AT&T.  
Special Construction charges may apply. 

AT&T offers AT&T Switched Ethernet on a private carriage basis and reserves the right to make 
individualized decisions regarding the provision of service to individual customers.  AT&T may 
negotiate the specific prices and terms for AT&T Switched Ethernet for each individual 

customer. 

AT&T Switched Ethernet Service will be provisioned using the service components described 
below.  AT&T Switched Ethernet Service is available in a Basic Service Arrangement and Basic 
Ports described below.  AT&T Switched Ethernet Service is provided by the applicable AT&T 

participating carrier (AT&T). 
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SD-1.1. Participating Carriers 

Section Effective Date:  21-Jul-2017 

The following is a list of the Participating Carriers. 

Participating Carriers 

TC Systems, Inc. 

Teleport Communications America, LLC 

 

SD-2. Geographic Availability 

Section Effective Date:  20-Apr-2021 

AT&T Switched Ethernet Service provides transport service where suitable equipment and 
facilities are available in selected areas within the following states: 

 Arizona* 

 Colorado 

 Connecticut 

 Delaware 

 District of Columbia* 

 Florida 

 Kentucky 

 Maryland 

 Massachusetts 

 Minnesota* 

 Nebraska 

 Nevada 

 New Jersey 

 New York 

 Ohio 

 Oregon 

 Pennsylvania 

 Rhode Island 

 Utah 

 Virginia 

 Washington State 
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*Only interstate service is available. 

SD-3. Service Components 

Section Effective Date:  31-Mar-2015 

AT&T Switched Ethernet Service will be provisioned using the following service components for 
a Basic Service Arrangement.  This type of service provides transport of data using a fixed class 

of service for each Ethernet virtual connection. 

 

SD-3.1. Basic Customer Port Connection (Basic Port) 

Section Effective Date:  15-Mar-2017 

This component provides the physical transport facilities from the Customer’s premises to an 
Ethernet switch at an AT&T office.  The Basic Port is available at transmission speeds of 100 
Mbps, 1 Gbps and 10 Gbps. 

Speeds 

Basic Customer Port Connection CIR Bandwidth Supported 

100 Mbps 2 Mbps – 100 Mbps 

1 Gbps 2 Mbps – 1,000 Mbps 

10 Gbps 1,000 Mbps – 10,000 Mbps 

 

SD-3.2. Committed Information Rate (CIR) and Class of Service (CoS) 

Section Effective Date:  31-Mar-2015 

CIR, sometimes referred to as the “Logical Channel” of the port, provides the bandwidth 
available on a Basic Customer Port Connection.  CIR is available per Basic Customer Port 
Connection in increments ranging from 2 Mbps to 10,000 Mbps.  CIR is offered with multiple 

choices for CoS.  CoS establishes the performance characteristics of the network that are 
suitable for certain applications.  Each Basic Customer Port Connection has a single CIR and 
CoS associated with it.  CoS options are listed as a hierarchy, from “highest” to “lowest” based 

on network prioritization and performance as follows: 

Real-Time 

Supports applications that require minimal loss, are latency-sensitive and require low 
latency variation (jitter), including voice and video.  The service parameters associated with 

Real-Time CoS are Packet Delivery Rate (PDR), Latency, Jitter, and Network Availability. 

Interactive 

Supports high-priority business data applications or jitter-sensitive applications such as 

voice and video.  The service parameters associated with Interactive CoS are PDR, 
Latency, Jitter, and Network Availability. 

Business Critical-High 
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Supports most business data applications with moderate tolerance for delay and which are 
more sensitive to jitter, and have a higher priority than Business Critical-Medium.  The 

service parameters associated with Business Critical-High CoS are PDR, Latency, and 
Network Availability. 

Business Critical-Medium 

Supports most business data applications with moderate tolerance for delay and which are 

less sensitive to jitter.  The service parameters associated with Business Critical-Medium 
CoS are PDR, Latency, and Network Availability. 

Non-Critical High 

Supports low priority business applications with more tolerance for delay and availability.  
The service parameters associated with Non-Critical High CoS are PDR, Latency, and 
Network Availability. 

 

SD-3.3. Ethernet Virtual Connections (EVC) 

Section Effective Date:  15-Mar-2017 

An EVC provides a logical connection to enable the flow of Ethernet traffic for point-to-point and 
multipoint Customer configurations.  EVCs may be established between ports located in the 
same LATA or in different LATAs (due to current systems limitations, interLATA EVCs are not 
available at all locations or for all port types).  Standard EVCs are not billed to the Customer as 

a separate rate element.  Each EVC is assigned a CIR and CoS that must be equal to or lower 
than the CIR and CoS of the Port.  Point-to-point EVCs can be set in 1 Mbps increments from 1 
Mbps to 2,000 Mbps.  Multipoint EVCs can be set in 1 Mbps increments from 1 Mbps to 1,000 

Mbps.  Requests for EVC CIR above these limits will be evaluated on an Individual Case Basis, 
taking into consideration factors such as facility conditions and the impact of the requested 
configuration on network performance. 

The total assigned bandwidth (sum of the CIR for all EVCs) on a single port cannot exceed the 
selected CIR of that port.  Point-to-point EVCs must be symmetrical; the EVC CIR at each port 
must be the same.  For multipoint EVCs, the CIR for any EVC may be set according to the 
bandwidth needed at that port and does not need to be the same at all ports. 

Ports that do not meet SLA objectives due to overloading of traffic in a multipoint arrangement 
will not be eligible for the PDR SLA.  The aggregate assigned CIR for all EVCs between any two 
Basic Customer Port Connections cannot exceed either:  2,000 Mbps (for point-to-point EVCs) 

or 1,000 Mbps (for multipoint EVCs), except when approved on an Individual Case Basis.  The 
following chart provides the maximum number of EVCs supported for both point -to-point and 
multipoint configurations on each Basic Customer Port Connection: 

Maximum Number of EVCs on each Basic Customer Port Connection 

Per Basic Customer Port Connection  EVCs 

100 Mbps Up to 8 EVCs 

1 Gbps Up to 64 EVCs 

10 Gbps Up to 508 EVCs 
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 Customers may configure EVCs as point-to-point (connecting two locations) or as multipoint 

(connecting three or more locations), as defined above.  Point-to-point EVCs (i.e., EVCs 
between two ports) can be associated with an unlimited number of MAC addresses.  
Multipoint EVCs (i.e., EVCs between three or more ports) will be limited to 250 MAC 

addresses per multipoint EVC on each port, unless the Customer purchases the Additional 
MAC Addresses optional feature.  MAC addresses associated with point-to-point EVCs do 
not count against this limit.  For example, a port that is provisioned with 3 separate 

multipoint EVCs may have up to 250 MAC addresses associated with each of those EVCs, 
for a total of 750 MAC addresses in use on that port, but each EVC is still limited to a 
maximum of 250 MAC addresses. 

 AT&T Switched Ethernet Service will be configured to support Ethernet frame sizes up to 

9,126 bytes on 100 Mbps, 1 Gbps, and 10 Gbps ports.  Frames sizes on 100 Mbps and 

1 Gbps ports may be restricted to less than 9,126 bytes when the port is provisioned with a 
CIR speed of 10 Mbps or less, but will allow at least 1,526 bytes. 

SD-4. Optional Features 

SD-4.1. Regenerator 

Section Effective Date:  31-Mar-2015 

Regenerators provide detection and retransmission of Ethernet signals and are used to provide 
service when the distance to an Ethernet switch exceeds otherwise applicable design limits.  

AT&T will determine whether regenerators are needed and what transport medium and 
equipment will be used to provide regeneration.  Regenerators are available on a per-port basis 
and are available for 100 Mbps, 1 Gbps and 10 Gbps ports. 

 

SD-4.2. Additional MAC Addresses 

Section Effective Date:  31-Mar-2015 

The Additional MAC Address feature is offered on a per port basis.  When a Customer 
subscribes to this feature, the MAC address limit associated with multipoint EVCs shall be 
increased from 250 to 500 for each multipoint EVC present on that port.  

 

SD-4.3. AT&T BusinessDirect® Customer Network Management 

Section Effective Date:  31-Mar-2015 

The AT&T BusinessDirect® web portal offers a Customer network management feature to all 
Customers subscribing to AT&T Switched Ethernet Service at no additional charge.  Available 
functions include network inventory map, alarm surveillance, SLA reporting, performance 
reporting, maintenance trouble reporting and status updates, and the ability to request credit for 

SLA conditions.  Customers must have a web interface to access and monitor their network 
using the AT&T BusinessDirect® web portal. 
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SD-4.4. Enhanced Multicast 

Section Effective Date:  31-Mar-2015 

The Enhanced Multicast feature allows the broadcast/multicast/unknown unicast (BUM) traffic 
limit associated with multipoint EVCs to be increased from 2 Mbps up to 30 Mbps per EVC.  The 
Enhanced Multicast feature is offered on a per port basis.  Once the feature is ordered on a 

port, each multipoint EVC on that port may be provisioned to allow up to 30 Mbps of combined 
BUM traffic, orderable in 1 Mbps increments.  EVC orders for such ports that do not specify a 
higher limit as allowed under this feature will be limited to the standard default of 2 Mbps BUM 
limit. 

 

SD-5. Additional Engineering and Additional Labor 

SD-5.1. Additional Engineering 

Section Effective Date:  31-Mar-2015 

Additional Engineering is not an ordering option but will be applied to an order when AT&T 
determines additional engineering is necessary to accommodate a Customer request.  When 

additional engineering is required, the Customer will be notified and furnished with a written 
statement setting forth the justification for the additional engineering as well as an estimate of 
the charges. 

If the Customer agrees to the additional engineering, a firm order will be established.  If, after 
being notified that additional engineering of AT&T facilities is required, the Customer does not 
want the service or facilities, the order will be withdrawn and no charges will apply.  Once a firm 
order has been established, the total charge to the Customer for the additional engineering may 

not exceed the estimated amount by more than 10%. 

Additional Engineering will be provided by AT&T at the request of the Customer only when:  

 Customer requests additional technical information after AT&T has already provided the 

technical information normally included on the Design Layout Report (DLR). 

 Additional engineering time is incurred by AT&T to engineer a Customer's request for a 

customized service. 

AT&T will notify the Customer that Additional Engineering Charges will apply before any 
additional engineering is undertaken. 

 

SD-5.2. Additional Labor 

Section Effective Date:  15-Mar-2017 

Additional Labor is that labor requested by the Customer on a given service and agreed to by 
AT&T as set forth in the following. 

AT&T will notify the Customer that Additional Labor Charges as set forth in the pricing section of 
this Service Guide will apply before any additional labor is undertaken.  Additional Labor 
Charges apply for each half hour or fraction thereof unless otherwise specified herein.  
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A call-out of AT&T personnel requiring Additional Labor will be charged a minimum of four (4) 
hours on an Overtime and/or Premium Time basis when the call-out is attributed to a Customer 

request/problem.  However, at no time will the Customer be charged if trouble is found to be on 
the AT&T side of the demarcation point. 

Types of Additional Labor are: 

 Overtime Installation is that AT&T installation effort outside of a normal business day. 

 Stand by includes all time in excess of one-quarter (1/4) hour during which AT&T personnel 

stand by at the Customer’s request. 

 Testing and Maintenance with Other Service Providers - Additional testing, maintenance or 

repair of facilities which connect to facilities of other service providers, is that which is in 
addition to the normal effort required to test, maintain or repair facilities provided solely by 

AT&T. 

 Other Labor - Other Labor is that additional labor not included in the preceding items, 

including but not limited to labor incurred to accommodate a specific Customer request that 
involves only labor which is not covered by any other section of this Service Guide. 

SD-6. Testing 

Section Effective Date:  15-Mar-2017 

Additional Cooperative Acceptance Testing and Nonscheduled Testing are testing services 
available to Customers. 

Additional Cooperative Acceptance Testing (ACAT) 

When a Customer provides a technician at its premises or at an end user's premises, with 
suitable test equipment to perform the requested tests, AT&T will provide a technician at its 

office for the purpose of conducting Additional Cooperative Acceptance Testing.  At the 
Customer's request, AT&T will provide a technician at the Customer's premises or at the end 
user premises. 

Nonscheduled Testing (NST) 

When a Customer provides a technician at its premises with suitable test equipment to 
perform the required tests, AT&T will provide a technician at its office for the purpose of 
conducting Nonscheduled Testing.  At the Customer's request, AT&T will provide a 

technician at the Customer's premises. 

When the Customer subscribes to testing services, the Customer shall make the facilities to 
be tested available to AT&T at times mutually agreed upon. 

SD-7. Order Charges 

Section Effective Date:  15-Mar-2017 

An Order Charge (also known as an Administrative Charge) applies, per order, for the 

installation, addition, change, rearrangement or move of services provided in this Service Guide 
(in addition to other applicable service charges), including the following situations: 

 An Order Charge will apply per order when a Customer elects to have existing services 

billed under a payment plan or elects to renew/re-term a payment plan. 
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 An Order Charge will apply per order for order cancellations. 

An Order Charge will not apply in the following situations: 

 Non-chargeable administrative changes where so specified in this Service Guide;  

 Where another charge applies to a particular type of change (such as Service Date Change 

Charge or Service Date Change Dispatch Charge. 

SD-8. Cancellation Charge 

Section Effective Date:  15-Mar-2017 

A Customer may cancel an order for the installation of service at any time prior to notification by 
AT&T that service is available for the Customer's use.  The Cancellation Date is the date AT&T 
receives written notice from the Customer that the order is to be cancelled. 

When a Customer cancels an order (or a part of an order) for associated service, applicable 
cancellation charges will be assessed, even when nonrecurring installation charges would 
otherwise be waived.  Applicable cancellation charges will be calculated based on the number 
of calendar days between AT&T’s receipt of the order and the Cancellation Date.  A cancellation 

charge will apply on a per Port Connection basis. 

Cross References 

P-9.1. Rate Table ASE-CC-PPC: AT&T Switched Ethernet Service (TCAL) — Cancellation 

Charge — Per Port Connection 

SD-8.1. When Cancellation Charges Do Not Apply 

Section Effective Date:  15-Mar-2017 

For AT&T Switched Ethernet Service, Cancellation Charges do not apply: 

 When a Customer cancels an order for the termination of existing service. 

 If AT&T misses a service due date by more than 30 days due to circumstances over which it 
has direct control (excluding, e.g., acts of God, governmental requirements, work stoppages 

and civil commotion), the Customer may cancel the order without incurring cancellation 
charges. 

 If the Customer cancels a network reconfiguration order (e.g., move, change or disconnect).  

 If an order is cancelled because the Customer does not agree to pay applicable Special 

Construction charges. 

SD-9. Design Change Charge 

Section Effective Date:  15-Mar-2017 

The Customer may request a design change to an Order for AT&T Switched Ethernet Service.  
A design change is any change to an order which requires engineering review.  An engineering 

review is a review by AT&T personnel of the service ordered and the requested changes to 
determine what change in the design, if any, are necessary to meet the changes requested by 
the Customer.  Design changes include such things as the addition or deletion of optional 
features or functions or a change in the type of port configuration, type of channel interface, type 

of Class of Service or Committed Information Rate or technical specification package.  
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Design changes do not include a change of Customer premises, end user premises, Ethernet 
serving switch, port speed, or port speed type.  Changes of this nature will require the issuance 

of a new order and the cancellation of the original order with appropriate cancellation charges 
applied. 

AT&T will review the requested change and notify the Customer whether the change is a design 
change, if it can be accommodated and if a new service date is required.  If a change of service 

date is required, the Service Date Change Charge will also apply. 

The Design Change Charge will apply on a per order per occurrence basis, for each order 
requiring a design change. 

SD-10. Service Date Change Charge Dispatch Charge 

Section Effective Date:  15-Mar-2017 

If a Customer is unable to accept service on the original due date, the Customer may issue one 

or more supplements to an order to change the original due date to a date no more than 120 
calendar days after the original due date.  When such requests are made, AT&T will accordingly 
delay the start of service and the Customer will incur a Service Date Change Charge.  The f irst 

supplement to the order must be received by AT&T on or before 30 calendar days after the 
original due date. 

If a Customer issues a supplement to an order to extend the original due date but is unable to 
accept service within 121 calendar days after the original due date, one of the following will 

apply: 

 If service has not been fully provisioned, AT&T will cancel the order on the 121st calendar 

day after the original due date and the cancellation charges specified will apply, or 

 If service has been fully provisioned, AT&T will begin billing for the Service on the 121st 

calendar day after the original due date. 

If a Customer is unable to accept service within 31 calendar days after the original due date, 

and AT&T has not received a supplement to the order to extend the due date within 30 calendar 
days after the original due date, one of the following will apply: 

 If service has not been fully provisioned, AT&T will cancel the order on the 31st calendar 

after the original due date and cancellation charges specified will apply, or 

 If service has been fully provisioned, AT&T will begin billing for the Service on the 31st 

calendar day after the original due date. 

If an AT&T technician is dispatched to the Customer's premises on the scheduled service date 

and the Customer is not ready to accept service or the Customer has failed to notify AT&T 
before 3:00 PM (CT) on the business day prior to the scheduled service date that the service 
date needs to be changed, a Service Date Change Charge will apply, in addition to the Service 
Date Change Dispatch Charge. 

SD-11. Glossary 

Section Effective Date:  31-Mar-2015 

As used in this Service Guide, the terms below have the following meanings:  
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Glossary 

Term/Abbreviation Definitions 

Basic Time Work related efforts of AT&T performed during a normal business day, 8:00 a.m. – 
5:00 p.m., Monday through Friday. 

Overtime Work related efforts of AT&T performed outside of a normal business day (Monday 
through Friday), and on Saturdays. 

Premium Time Work related efforts of AT&T performed on Sundays and/or holidays. 

 

 

Service Level Agreements (SLAs) 

SLA-1. Class of Service (CoS) SLA 

Section Effective Date:  15-Mar-2017 

CoS SLA credits will be granted for AT&T Switched Ethernet Service if AT&T fails to meet 
service parameters [i.e., Latency, Packet Delivery Rate (PDR) and Jitter] defined for each CoS, 
subject to the following terms and conditions: 

 The Customer must notify AT&T when the service parameters within any calendar month fail 

to meet the committed level. 

 The Customer must request a service credit within 45 days after the end of the month when 
the failure occurred. 

 Upon verification by AT&T that the actual service performance for that parameter failed to 
meet the committed level, AT&T has one month to correct the problem. 

 If after one month, the service performance for that parameter is still failing to meet the 
committed level, the Customer will be provided a service credit equal to 25% of the monthly 

recurring charge for all affected ports (for each of the SLAs other than Network Availability).  
Only one such credit, per port, shall be applied per calendar month. 

 Latency may vary on ports with Real Time CIR of 10 Mbps or below and Real Time EVCs on 

such ports are excluded from calculations that determine whether the latency SLA is met. 

 Real Time EVCs between ports that are connected with an interoffice facilities path 

extending more than 200 miles or those with EVC CIRs in excess of 1,000 Mbps are not 

subject to the Real Time Latency SLA and are excluded from calculations that determine 
whether the Latency SLA is met. 

 Latency, Jitter, and Packet Delivery Rate (PDR) SLA 

Latency, Jitter and PDR are measured by averaging sample measurements taken during a 
calendar month between the NTE to which the Customer ports are attached (i.e., end to end), 

when the AT&T Switched Ethernet Service network is available for use by the Customer.  The 
SLA service parameters are based on a LATA-wide average of the Customer’s one-way traffic 
traversing the NTE and the network.  The SLA target for Latency and Jitter is to be not more 
than, and for PDR is to be not less than, the applicable amount set forth in the table below. 
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CoS SLA Service Measurement 

Class of Service 
Latency 

(one-way) Jitter 
Packet Delivery Rate (PDR) 

Real Time 5 ms 3 ms 99.995% 

Interactive 13 ms 10 ms 99.95% 

Business Critical – High 20 ms N/A 99.9% 

Business Critical – Medium 30 ms N/A 99.9% 

Non-Critical High 50 ms N/A 99.5% 

 

SLA-2. Network Availability SLA 

Section Effective Date:  05-Oct-2018 

The SLA service parameter for Network Availability is to be not less than 99.99% for all ports 
regardless of Class of Service.  Network Availability is calculated as the percentage of time 

during a month that the network is capable of accepting and delivering Customer data during 
the measurement period.  Network Availability includes the Ethernet core network and the local 
loop, and the calculation excludes maintenance windows.  The calculation for Network 
Availability for a given month is as follows: 

Network Availability* = [(24 hours x days in the month x 60 minutes x number of Customer ports 
in the LATA) – network outage time] / (24 hours x days in the month x 60 minutes x number of 
Customer ports in the LATA). 

The Customer is responsible for (1) notifying AT&T within 45 days after the end of the month 
when the Network Availability within the calendar month falls below the committed level, and (2) 
requesting a service credit. 

Upon verification by AT&T that the actual service performance for Network Availability was less 
than the committed level, the Customer will be provided a service credit equal to 10 percent of 
the Monthly Recurring Charge (MRC) for all affected ports. 

*Measured performance will be rounded to the nearest hundredth (decimal point).  For example 

99.985% will be rounded to 99.99%. 

SLA-3. Credit Allowance for Service Interruptions 

Section Effective Date:  31-Mar-2015 

Service is considered to be interrupted when it becomes unusable to the Customer because of 
a failure of a facility component used to furnish service under this Service Guide.  The 
interruption must result in the complete loss of service by the Customer.  An interruption period 

starts when an inoperative service is reported to AT&T and ends when the service is operative.  

The credit allowance for an interruption or for a series of interruptions shall be calculated based 
on the applicable monthly rate for the port (or ports) which were interrupted, including the other 

rate elements associated with that port (CIR, repeater, etc.).  No credit shall be applicable to 
other ports on the network that were uninterrupted, even if they were unable to connect to an 
interrupted port. 

123



Page 16 of 37 
AT&T Business Service Guide 
AT&T Switched Ethernet Service (TCAL) 

The AT&T Business Service Guide is subject to change by AT&T from time to time. 
See http://serviceguidenew.att.com for current version. 

 
© 2022 AT&T Intellectual Property. All rights reserved. 

AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T  

 Intellectual Property and/or AT&T affiliated companies.  
 

This document reflects the Service Guide in effect as of July 18, 2022 

No credit shall be allowed for an interruption period of less than 30 minutes.  The Customer 
shall be credited for an interruption of 30 minutes or more at the rate of 1/1440 of the monthly 

charges for the facility or service for each period of 30 minutes or fraction thereof that the 
interruption continues after the initial 30 minute interruption. 

 

SLA-4. SLA Exclusions 

Section Effective Date:  15-Mar-2017 

The SLA provisions, measurements, and eligibility for credit shall exclude conditions wherein 
service performance was adversely affected by any of the following conditions: 

 Any cause beyond AT&T’s reasonable control (force majeure events) including, but not 

limited to, acts of war, civil disturbances, acts of civil or military authorities or public enemies, 
earthquakes, hurricanes, floods, fires, storms, tornadoes, explosions, lightning, power 
surges or failures, fiber cuts, strikes or labor disputes; 

 Failures of any structures, facilities or equipment provided by the Customer or its 

contractors, equipment vendors, or by any carrier or service provider other than AT&T; 

 Interruptions caused by the negligence of the Customer. 

 Interruptions of a service during any period in which AT&T is not afforded access to the 

premises where the service is terminated. 

 When AT&T and the Customer negotiate the release of the service for (1) maintenance 

purposes, (2) to make rearrangements or (3) to implement an order for a change in the 
service, a credit does not apply during the negotiated time of release. 

 Periods when the Customer elects not to release the service for testing and/or repair and 

continues to use it on an impaired basis. 

 Data loss during AT&T’s scheduled maintenance windows; 

 Data exceeding subscribed CIR; 

 Failures of any structures, facilities or equipment on the Customer’s side of the demarcation 

point. 

 Class of Service SLAs will not be available between ports connected by interLATA EVCs. 

The total credit amount of any allowances for interruptions and SLA credits applicable in a given 

month shall not exceed 100% of the monthly recurring charge for the port and associated rate 
elements. 

SLA-5. Limitations and Provisions 

Section Effective Date:  31-Mar-2015 

 A Customer shall not be permitted to temporarily suspend service. 

 AT&T may use controls to limit the amount of multicast, broadcast, and unknown unicast 
traffic to protect the AT&T Switched Ethernet network against traffic storms.  The maximum 

throughput of combined multicast/broadcast/unknown unicast traffic will be set at 2 Mbps 
per EVC on multipoint EVCs, unless the Customer purchases the Enhanced Multicast 
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optional feature.  There is no restriction on point-to-point or point-to-multipoint multicast 
traffic.  Packets dropped by traffic controls are not included in SLA calculations.  AT&T 

recommends that Customers enable controls for multicast, broadcast, and unknown unicast 
traffic within the Customer network(s). 

 

Pricing (P) 

P-1. Ethernet Payment Plan (EPP) 

P-1.1. EPP Eligibility 

Section Effective Date:  31-Mar-2015 

To subscribe to AT&T Switched Ethernet Service, the Customer must select one of the EPP 
options:  12, 24, 36, 48 or 60 months. The service is not available to be subscribed to on a 
month-to-month basis. 

 

P-1.2. Nonrecurring Charges 

Section Effective Date:  31-Mar-2015 

Nonrecurring charges will be waived for Customers subscribing to new service under an EPP, 
or for Customers subscribing to a new EPP for an existing service, subject to termination 
liability.  For moves of service and service reconfigurations, nonrecurring charges will apply.  

 

P-1.3. EPP Term 

Section Effective Date:  31-Mar-2015 

During the Customer’s EPP term, AT&T-initiated recurring rate changes (i.e., rate increases or 
decreases) will be automatically applied to the Customer’s EPP rates for the months remaining 
in the Customer’s EPP term.  However, at no time during the Customer’s EPP term will rates 
exceed the Customer’s initial EPP rates. 

 

P-1.4. Expiration of EPP Term 

Section Effective Date:  31-Mar-2015 

When an EPP term expires, the Customer may select a new EPP term from among any EPP 
options which are then available to new Customers hereunder.  EPP rates in effect at the time 
the new EPP term starts will apply.  If the Customer selects such new EPP term at least 90 days 

in advance of the existing EPP term expiration date, the new EPP term will begin immediately 
upon the expiration of the existing EPP term.  If the Customer selects such new EPP term, but 
does not do so at least 90 days in advance of the existing EPP term expiration date, the Term 

Extension Month-to-Month Rates will apply between the expiration of the existing EPP term and 
the date upon which AT&T implements the new EPP term in its billing system. 
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P-1.5. Term Extension 

Section Effective Date:  31-Mar-2015 

The Term Extension Month-to-Month (MTM) rates will apply when a Customer’s EPP term 
expires.  The Customer will be billed the MTM rates in effect from time to time until such time as 
the Customer selects a new EPP or the Service is terminated. 

 

P-1.6. Termination Liability 

Section Effective Date:  31-Mar-2015 

Termination Liability will apply if the Customer disconnects service prior to the end of the 
selected EPP.  Termination Liability will be determined based on the number of months 
remaining in the EPP term times 50% of the applicable EPP monthly rates, calculated as 
follows: 

 [(EPP Monthly Rates) X (Months Remaining in EPP Term)] X 50% 

In addition, the Customer must pay all nonrecurring charges that were waived.  

 

P-2. Moves 

Section Effective Date:  31-Mar-2015 

Moves involve a change in the physical location of one of the following: 

 Point of service demarcation in the same building; or 

 Change of Customer premises to a new building 

 

P-2.1. Inside Moves 

Section Effective Date:  31-Mar-2015 

When the move is to a different location within the same building (i.e., results in a different point 
of service demarcation in the same building, such as a move to a different floor), p reviously 
waived nonrecurring charges associated with the existing service (if still under term) will be 

charged for all service components affected. 

A new EPP term is not required (if still under EPP term) and Termination Liability will not apply 
for such a move.  For move requests from Customers who have completed an EPP term and 
are currently being billed Term Extension MTM rates, a new EPP is required for the service at 

the new location. 
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P-2.2. Outside Moves 

Section Effective Date:  31-Mar-2015 

When the move is to a different building (i.e., a different Customer premises), such a move is 
treated as a discontinuance of service and activation of new service.  The previously waived 
non-recurring charges at the disconnecting location will be billed (if EPP term has not expired).  

The Customer must select an EPP term for the new service at the new location.  The new EPP 
term will be subject to the rates in effect at the time of the move.  Termination liability will also 
apply for such a move except where all of the following conditions apply:  

 The existing and new service locations must be served by the same serving wire center.  

 The Customer’s existing service must have been in place for at least 12 months.  

 The Customer must select a new EPP with a term that is greater than or equal to the 

remainder of the existing EPP. 

 Orders from the Customer to disconnect the existing service and reestablish service at the 

new location must be placed by the Customer and received by AT&T on the same date.  

 No lapse in billing will occur for moves of service under an EPP.  If the Customer requests 

that both the existing AT&T Switched Ethernet Service and the new AT&T Switched 
Ethernet Service be in service at same time, such “overlapping” service shall be provided for 

no more than 30 days, and all applicable charges will be billed for both services during the 
period of overlapping service. 

 

P-3. Service Re-Configurations 

Section Effective Date:  31-Mar-2015 

For any of the reconfigurations described below any Customer that has completed an EPP term 
and is being billed at Term Extension MTM rates must select a new EPP term for the 

reconfigured service.  The Customer may reconfigure service, subject to the conditions below. 

 

P-3.1. Reconfigurations Involving Changes to the Customer Port Connection 

Section Effective Date:  31-Mar-2015 

For reconfigurations to a higher-capacity Customer Port Connection, previously waived 
nonrecurring charges associated with the existing service will be charged for all service 

components affected if such reconfiguration occurs prior to the expiration of the EPP term.  An 
example of such upgrade would be a change from a 1 Gbps to a 10 Gbps Customer Port 
Connection.  The Customer must select a new EPP term for the new configuration.  The new 

EPP term will be subject to the rates in effect at the time of the reconfiguration.  EPP 
Termination Liability will not apply, if all of the following conditions are met:  

 The upgraded service must be at a higher capacity than the existing service; and 

 The new and existing services must be billed to the same Customer of record at the same 

Customer location; and 
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 The new EPP term selected is equal to or greater than the remainder of the EPP term of the 

disconnected service. 

For reconfigurations to a lower capacity the Customer Port Connection, EPP Termination 
Liability and nonrecurring charges will apply to all service components affected, if such 

reconfiguration occurs prior to the expiration of the EPP term.  An example of such a downgrade 
would be a change from a 1 Gbps to 100 Mbps Customer Port Connection.  The Customer must 
select a new EPP term for the reconfigured service.  The new EPP term will be subject to the 

rates in effect at the time of the reconfiguration. 

 

P-3.2. Reconfigurations Involving Changes to the CoS and CIR 

Section Effective Date:  31-Mar-2015 

Reconfigurations that require changes to the CoS or CIR are subject to the nonrecurring 
charges associated with the new CoS or CIR service components.  EPP Termination Liability 
will not apply to such reconfigurations.  The term effective dates associated with the Customer 

Port Connection shall apply to the associated CIR/CoS.  For example, a Customer with a 60-
month term on original port and CIR configuration may change the CIR in month 48, while still 
keeping the original EPP expiration date associated with both port and CIR. 

 

P-3.3. Other Reconfigurations 

Section Effective Date:  31-Mar-2015 

For reconfigurations not defined in the preceding subsections, the nonrecurring charge 
associated with the Customer Port Connection will apply.  An example of such change would be 
a Customer-requested change from a multi-mode fiber interface to a single-mode fiber interface.  

EPP Termination Liability will not apply to such reconfiguration changes. 

 

P-4. Upgrades to a Higher Level of Service 

Section Effective Date:  31-Mar-2015 

A Customer may upgrade from AT&T Switched Ethernet Service to a different service provided 
by AT&T.  EPP Termination Liability will not apply if all of the following conditions are met:  

 Either: 

o The new service as requested by the Customer must be at a transport speed or capacity 

greater than the speed or capacity of AT&T Switched Ethernet Service, or 

o The new service must offer the same transport speed or capacity as available with AT&T 
Switched Ethernet Service and include technology or functionality not available with 
AT&T Switched Ethernet Service. 

 The new service and existing AT&T Switched Ethernet Service must be billed to the same 
Customer of record at the same Customer location. 
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 The Customer’s existing AT&T Switched Ethernet Service must have been in place for at 

least 12 months. 

 The minimum term for the new service must be equal to or greater than the remainder of the 

Customer’s existing EPP term. 

 The order for the new service and the disconnect order for the existing service must be 

placed by the Customer and received by AT&T on the same date. 

 If the Customer requests that both the existing AT&T Switched Ethernet Service and the 

new higher level service be in service at the same time, such “overlapping” service shall be 
provided for no more than 90 days, and all applicable charges will be billed for both services 

during the period of overlapping service. 

 Nothing in this section shall prohibit upgrades within the AT&T Switched Ethernet Service as 

allowed under the terms contained elsewhere in this Service Guide. 

 

P-5. Port Connection and CIR/CoS Rates 

P-5.1. Customer Basic Connection Port 

P-5.1.1. Rate Table ASE-CPC-NMTM:  AT&T Switched Ethernet Service (TCAL) – 
Customer Port Connection (Basic Port) – Nonrecurring and Term Extension MTM – 
Charges 

Section Effective Date:  21-Jul-2021 

Rate Table ASE-CPC-NMTM: AT&T Switched Ethernet Service (TCAL) - Customer Port Connection 
(Basic Port) - Nonrecurring and Term Extension MTM - Charges 

Customer Port Connection USOC Nonrecurring Charge Term Extension MTM -  Charge 

100 Mbps Port EYQEX $1,925.00 $624.00 

1 Gbps Port EYQFX $2,100.00 $960.00 

10 Gbps Port EYQGX $15,750.00 $8,000.00 

P-5.1.2. Rate Table ASE-CPC-MONTH:  AT&T Switched Ethernet Service (TCAL) – 
Customer Port Connection (Basic Port) – 12, 24, 36, 48 and 60 Months – Charge 

Section Effective Date:  01-Sep-2016 

Rate Table ASE-CPC-MONTH: AT&T Switched Ethernet Service (TCAL) - Customer Port 
Connection (Basic Port) - 12, 24, 36, 48 and 60 Months - Charge 

Customer Port 
Connection USOC 

12 
Months 

24 
Months 

36 
Months 

48 
Months 

60 
Months 

100 Mbps Port EYQEX $624.00 $600.00 $390.00 $366.00 $345.00 

129



Page 22 of 37 
AT&T Business Service Guide 
AT&T Switched Ethernet Service (TCAL) 

The AT&T Business Service Guide is subject to change by AT&T from time to time. 
See http://serviceguidenew.att.com for current version. 

 
© 2022 AT&T Intellectual Property. All rights reserved. 

AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T  

 Intellectual Property and/or AT&T affiliated companies.  
 

This document reflects the Service Guide in effect as of July 18, 2022 

Rate Table ASE-CPC-MONTH: AT&T Switched Ethernet Service (TCAL) - Customer Port 
Connection (Basic Port) - 12, 24, 36, 48 and 60 Months - Charge 

Customer Port 
Connection USOC 

12 
Months 

24 
Months 

36 
Months 

48 
Months 

60 
Months 

1 Gbps Port EYQFX $960.00 $920.00 $600.00 $590.00 $580.00 

10 Gbps Port EYQGX $8,000.00 $7,600.00 $4,500.00 $3,900.00 $3,450.00 

P-5.2. Class of Service Committed Information Rate 

P-5.2.1. Rate Table ASE-COS-NRC:  AT&T Switched Ethernet Service (TCAL) – Class of 
Service Committed Information Rate – Nonrecurring Charge 

Section Effective Date:  31-Mar-2015 

Rate Table ASE-COS-NRC: AT&T Switched Ethernet Service (TCAL) - Class of Service Committed 
Information Rate - Nonrecurring Charge 

CIR USOC Nonrecurring Charge 

2 Mbps R6E2X $150.00 

4 Mbps R6E4X $150.00 

5 Mbps R6EAX $150.00 

8 Mbps R6E8X $150.00 

10 Mbps R6EBX $150.00 

20 Mbps R6EDX $150.00 

50 Mbps R6EHX $150.00 

100 Mbps R6ELX $150.00 

150 Mbps R6ENX $150.00 

250 Mbps R6EQX $150.00 

400 Mbps R6ESX $150.00 

500 Mbps R6ETX $150.00 

600 Mbps R6EUX $150.00 

1,000 Mbps R6EZX $150.00 

2,000 Mbps R61BX $150.00 

2,500 Mbps R61CX $150.00 

4,000 Mbps R61FX $150.00 

5,000 Mbps R61HX $150.00 
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Rate Table ASE-COS-NRC: AT&T Switched Ethernet Service (TCAL) - Class of Service Committed 
Information Rate - Nonrecurring Charge 

CIR USOC Nonrecurring Charge 

7,500 Mbps R61NX $150.00 

9,500 Mbps R61RX $150.00 

10,000 Mbps R61SX $150.00 

P-5.2.2. Rate Table ASE-COS-MTM:  AT&T Switched Ethernet Service (TCAL) — Class of 
Service Committed Information Rate — Term Extension MTM Charges 

Section Effective Date:  21-Jul-2021 

Rate Table ASE-COS-MTM: AT&T Switched Ethernet Service (TCAL) - Class of Service Committed 
Information Rate - Term Extension MTM - Charges 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

2 Mbps R6E2X $920.00 $860.00 $830.00 $800.00 $740.00 

4 Mbps R6E4X $940.00 $880.00 $850.00 $820.00 $760.00 

5 Mbps R6EAX $1,000.00 $940.00 $910.00 $880.00 $820.00 

8 Mbps R6E8X $1,020.00 $960.00 $930.00 $900.00 $840.00 

10 Mbps R6EBX $1,076.00 $1,016.00 $986.00 $956.00 $896.00 

20 Mbps R6EDX $1,504.00 $1,304.00 $1,180.00 $1,056.00 $1,008.00 

50 Mbps R6EHX $1,672.00 $1,448.00 $1,332.00 $1,216.00 $1,160.00 

100 Mbps R6ELX $1,896.00 $1,648.00 $1,536.00 $1,424.00 $1,360.00 

150 Mbps R6ENX $2,416.00 $2,096.00 $1,864.00 $1,632.00 $1,552.00 

250 Mbps R6EQX $2,680.00 $2,328.00 $2,100.00 $1,872.00 $1,784.00 

400 Mbps R6ESX $2,940.00 $2,556.00 $2,320.00 $2,088.00 $1,992.00 

500 Mbps R6ETX $3,112.00 $2,704.00 $2,468.00 $2,232.00 $2,128.00 

600 Mbps R6EUX $3,544.00 $3,080.00 $2,848.00 $2,616.00 $2,488.00 

1,000 
Mbps 

R6EZX $4,032.00 $3,504.00 $3,272.00 $3,040.00 $2,888.00 
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Rate Table ASE-COS-MTM: AT&T Switched Ethernet Service (TCAL) - Class of Service Committed 
Information Rate - Term Extension MTM - Charges 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

2,000 
Mbps 

R61BX $5,694.00 $5,327.00 $5,149.00 $4,970.00 $4,728.00 

2,500 
Mbps 

R61CX $6,834.00 $6,382.00 $6,170.00 $5,958.00 $5,664.00 

4,000 
Mbps 

R61FX $8,066.00 $7,539.00 $7,290.00 $7,040.00 $6,688.00 

5,000 
Mbps 

R61HX $9,487.00 $8,866.00 $8,574.00 $8,282.00 $7,872.00 

7,500 
Mbps 

R61NX $12,462.00 $11,642.00 $11,257.00 $10,871.00 $10,328.00 

9,500 
Mbps 

R61RX $14,834.00 $13,854.00 $13,398.00 $12,942.00 $12,296.00 

10,000 
Mbps 

R61SX $15,417.00 $14,410.00 $13,934.00 $13,459.00 $12,792.00 

P-5.2.3. Rate Table ASE-COS-12MNTH:  AT&T Switched Ethernet Service (TCAL) – Class 

of Service Committed Information Rate — 12 Months – Charge 

Section Effective Date:  01-Sep-2016 

Rate Table ASE-COS-12MNTH: AT&T Switched Ethernet Service (TCAL) - Class of Service 
Committed Information Rate - 12 Months - Charge 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

2 Mbps R6E2X $920.00 $860.00 $830.00 $800.00 $740.00 

4 Mbps R6E4X $940.00 $880.00 $850.00 $820.00 $760.00 

5 Mbps R6EAX $1,000.00 $940.00 $910.00 $880.00 $820.00 

8 Mbps R6E8X $1,020.00 $960.00 $930.00 $900.00 $840.00 

10 Mbps R6EBX $1,076.00 $1,016.00 $986.00 $956.00 $896.00 

20 Mbps R6EDX $1,504.00 $1,304.00 $1,180.00 $1,056.00 $1,008.00 

50 Mbps R6EHX $1,672.00 $1,448.00 $1,332.00 $1,216.00 $1,160.00 

100 Mbps R6ELX $1,896.00 $1,648.00 $1,536.00 $1,424.00 $1,360.00 
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Rate Table ASE-COS-12MNTH: AT&T Switched Ethernet Service (TCAL) - Class of Service 
Committed Information Rate - 12 Months - Charge 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

150 Mbps R6ENX $2,416.00 $2,096.00 $1,864.00 $1,632.00 $1,552.00 

250 Mbps R6EQX $2,680.00 $2,328.00 $2,100.00 $1,872.00 $1,784.00 

400 Mbps R6ESX $2,940.00 $2,556.00 $2,320.00 $2,088.00 $1,992.00 

500 Mbps R6ETX $3,112.00 $2,704.00 $2,468.00 $2,232.00 $2,128.00 

600 Mbps R6EUX $3,544.00 $3,080.00 $2,848.00 $2,616.00 $2,488.00 

1,000 
Mbps 

R6EZX $4,032.00 $3,504.00 $3,272.00 $3,040.00 $2,888.00 

2,000 
Mbps 

R61BX $5,694.00 $5,327.00 $5,149.00 $4,970.00 $4,728.00 

2,500 
Mbps 

R61CX $6,834.00 $6,382.00 $6,170.00 $5,958.00 $5,664.00 

4,000 
Mbps 

R61FX $8,066.00 $7,539.00 $7,290.00 $7,040.00 $6,688.00 

5,000 
Mbps 

R61HX $9,487.00 $8,866.00 $8,574.00 $8,282.00 $7,872.00 

7,500 
Mbps 

R61NX $12,462.00 $11,642.00 $11,257.00 $10,871.00 $10,328.00 

9,500 
Mbps 

R61RX $14,834.00 $13,854.00 $13,398.00 $12,942.00 $12,296.00 

10,000 
Mbps 

R61SX $15,417.00 $14,410.00 $13,934.00 $13,459.00 $12,792.00 

P-5.2.4. Rate Table ASE-COS-24MNTH:  AT&T Switched Ethernet Service (TCAL) – Class 

of Service Committed Information Rate — 24 Months – Charge 

Section Effective Date:  01-Sep-2016 

Rate Table ASE-COS-24MNTH: AT&T Switched Ethernet Service (TCAL) - Class of Service 
Committed Information Rate - 24 Months - Charge 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

2 Mbps R6E2X $408.00 $376.00 $320.00 $264.00 $248.00 
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Rate Table ASE-COS-24MNTH: AT&T Switched Ethernet Service (TCAL) - Class of Service 
Committed Information Rate - 24 Months - Charge 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

4 Mbps R6E4X $440.00 $416.00 $364.00 $312.00 $296.00 

5 Mbps R6EAX $520.00 $488.00 $444.00 $400.00 $372.00 

8 Mbps R6E8X $600.00 $560.00 $524.00 $488.00 $456.00 

10 Mbps R6EBX $808.00 $752.00 $664.00 $576.00 $536.00 

20 Mbps R6EDX $1,040.00 $968.00 $880.00 $792.00 $740.00 

50 Mbps R6EHX $1,168.00 $1,080.00 $992.00 $904.00 $844.00 

100 Mbps R6ELX $1,320.00 $1,232.00 $1,144.00 $1,056.00 $984.00 

150 Mbps R6ENX $1,507.00 $1,397.00 $1,342.00 $1,330.00 $1,195.00 

250 Mbps R6EQX $1,950.00 $1,815.00 $1,632.00 $1,450.00 $1,345.00 

400 Mbps R6ESX $2,105.00 $1,955.00 $1,775.00 $1,595.00 $1,485.00 

500 Mbps R6ETX $2,198.00 $2,045.00 $1,868.00 $1,689.00 $1,572.00 

600 Mbps R6EUX $2,480.00 $2,312.00 $2,136.00 $1,960.00 $1,824.00 

1,000 
Mbps 

R6EZX $2,808.00 $2,624.00 $2,400.00 $2,272.00 $2,112.00 

2,000 
Mbps 

R61BX $4,840.00 $4,528.00 $4,376.00 $4,224.00 $3,936.00 

2,500 
Mbps 

R61CX $5,808.00 $5,424.00 $5,244.00 $5,064.00 $4,720.00 

4,000 
Mbps 

R61FX $6,856.00 $6,408.00 $6,196.00 $5,984.00 $5,576.00 

5,000 
Mbps 

R61HX $8,064.00 $7,536.00 $7,288.00 $7,040.00 $6,560.00 

7,500 
Mbps 

R61NX $10,592.00 $9,896.00 $9,568.00 $9,240.00 $8,612.00 

9,500 
Mbps 

R61RX $12,608.00 $11,776.00 $11,388.00 $11,000.00 $10,252.00 

10,000 
Mbps 

R61SX $13,104.00 $12,248.00 $11,844.00 $11,440.00 $10,660.00 
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P-5.2.5. Rate Table ASE-COS-36MNTH:  AT&T Switched Ethernet Service (TCAL) – Class 
of Service Committed Information Rate — 36 Months – Charge 

Section Effective Date:  16-Dec-2016 

Rate Table ASE-COS-36MNTH: AT&T Switched Ethernet Service (TCAL) - Class of Service 
Committed Information Rate - 36 Months - Charge 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

2 Mbps R6E2X $312.00 $288.00 $245.00 $204.00 $197.00 

4 Mbps R6E4X $345.00 $320.00 $282.00 $242.00 $235.00 

5 Mbps R6EAX $382.00 $356.00 $318.00 $280.00 $268.00 

8 Mbps R6E8X $408.00 $381.00 $357.00 $330.00 $318.00 

10 Mbps R6EBX $546.00 $510.00 $450.00 $390.00 $372.00 

20 Mbps R6EDX $708.00 $660.00 $600.00 $540.00 $516.00 

50 Mbps R6EHX $792.00 $735.00 $675.00 $615.00 $588.00 

100 Mbps R6ELX $900.00 $840.00 $780.00 $720.00 $684.00 

150 Mbps R6ENX $980.00 $915.00 $1,016.00 $838.00 $797.00 

250 Mbps R6EQX $1,285.00 $1,195.00 $1,075.00 $955.00 $910.00 

400 Mbps R6ESX $1,398.00 $1,302.00 $1,182.00 $1,062.00 $1,011.00 

500 Mbps R6ETX $1,482.00 $1,380.00 $1,474.00 $1,140.00 $1,086.00 

600 Mbps R6EUX $1,686.00 $1,575.00 $1,574.00 $1,335.00 $1,272.00 

1,000 
Mbps 

R6EZX $1,914.00 $1,785.00 $2,300.00 $1,545.00 $1,470.00 

2,000 
Mbps 

R61BX $3,300.00 $3,084.00 $2,982.00 $2,880.00 $2,736.00 

2,500 
Mbps 

R61CX $3,960.00 $3,696.00 $3,573.00 $3,450.00 $3,282.00 

4,000 
Mbps 

R61FX $4,674.00 $4,368.00 $4,224.00 $4,080.00 $3,876.00 

5,000 
Mbps 

R61HX $5,496.00 $5,136.00 $4,968.00 $4,800.00 $4,560.00 
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Rate Table ASE-COS-36MNTH: AT&T Switched Ethernet Service (TCAL) - Class of Service 
Committed Information Rate - 36 Months - Charge 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

7,500 
Mbps 

R61NX $7,218.00 $6,744.00 $6,522.00 $6,300.00 $5,988.00 

9,500 
Mbps 

R61RX $8,592.00 $8,028.00 $7,764.00 $7,500.00 $7,128.00 

10,000 
Mbps 

R61SX $8,934.00 $8,346.00 $8,073.00 $7,800.00 $7,410.00 

P-5.2.6. Rate Table ASE-COS-48MNTH:  AT&T Switched Ethernet Service (TCAL) – Class 

of Service Committed Information Rate — 48 Months – Charge 

Section Effective Date:  01-Sep-2016 

Rate Table ASE-COS-48MNTH: AT&T Switched Ethernet Service (TCAL) - Class of Service 
Committed Information Rate - 48 Months - Charge 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

2 Mbps R6E2X $312.00 $288.00 $245.00 $204.00 $197.00 

4 Mbps R6E4X $345.00 $320.00 $282.00 $242.00 $235.00 

5 Mbps R6EAX $382.00 $356.00 $318.00 $280.00 $268.00 

8 Mbps R6E8X $408.00 $381.00 $357.00 $330.00 $318.00 

10 Mbps R6EBX $546.00 $510.00 $450.00 $390.00 $372.00 

20 Mbps R6EDX $708.00 $660.00 $600.00 $540.00 $516.00 

50 Mbps R6EHX $792.00 $735.00 $675.00 $615.00 $588.00 

100 Mbps R6ELX $900.00 $840.00 $780.00 $720.00 $684.00 

150 Mbps R6ENX $980.00 $915.00 $1,016.00 $838.00 $797.00 

250 Mbps R6EQX $1,285.00 $1,195.00 $1,075.00 $955.00 $910.00 

400 Mbps R6ESX $1,398.00 $1,302.00 $1,182.00 $1,062.00 $1,011.00 

500 Mbps R6ETX $1,482.00 $1,380.00 $1,474.00 $1,140.00 $1,086.00 
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Rate Table ASE-COS-48MNTH: AT&T Switched Ethernet Service (TCAL) - Class of Service 
Committed Information Rate - 48 Months - Charge 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

600 Mbps R6EUX $1,686.00 $1,575.00 $1,574.00 $1,335.00 $1,272.00 

1,000 
Mbps 

R6EZX $1,914.00 $1,785.00 $2,300.00 $1,545.00 $1,470.00 

2,000 
Mbps 

R61BX $3,300.00 $3,084.00 $2,982.00 $2,880.00 $2,736.00 

2,500 
Mbps 

R61CX $3,960.00 $3,696.00 $3,573.00 $3,450.00 $3,282.00 

4,000 
Mbps 

R61FX $4,674.00 $4,368.00 $4,224.00 $4,080.00 $3,876.00 

5,000 
Mbps 

R61HX $5,496.00 $5,136.00 $4,968.00 $4,800.00 $4,560.00 

7,500 
Mbps 

R61NX $7,218.00 $6,744.00 $6,522.00 $6,300.00 $5,988.00 

9,500 
Mbps 

R61RX $8,592.00 $8,028.00 $7,764.00 $7,500.00 $7,128.00 

10,000 
Mbps 

R61SX $8,934.00 $8,346.00 $8,073.00 $7,800.00 $7,410.00 

P-5.2.7. Rate Table ASE-COS-60MNTH:  AT&T Switched Ethernet Service (TCAL) – Class 

of Service Committed Information Rate — 60 Months – Charge 

Section Effective Date:  01-Sep-2016 

Rate Table ASE-COS-60MNTH: AT&T Switched Ethernet Service (TCAL) - Class of Service 
Committed Information Rate - 60 Months - Charge 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

2 Mbps R6E2X $312.00 $288.00 $245.00 $204.00 $197.00 

4 Mbps R6E4X $345.00 $320.00 $282.00 $242.00 $235.00 

5 Mbps R6EAX $382.00 $356.00 $318.00 $280.00 $268.00 

8 Mbps R6E8X $408.00 $381.00 $357.00 $330.00 $318.00 

10 Mbps R6EBX $546.00 $510.00 $450.00 $390.00 $372.00 

20 Mbps R6EDX $708.00 $660.00 $600.00 $540.00 $516.00 
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Rate Table ASE-COS-60MNTH: AT&T Switched Ethernet Service (TCAL) - Class of Service 
Committed Information Rate - 60 Months - Charge 

CIR USOC Real Time Interactive 
Business Critical - 

High 
Business Critical - 

Medium 
Non-Critical - 

High 

50 Mbps R6EHX $792.00 $735.00 $675.00 $615.00 $588.00 

100 Mbps R6ELX $900.00 $840.00 $780.00 $720.00 $684.00 

150 Mbps R6ENX $980.00 $915.00 $1,016.00 $838.00 $797.00 

250 Mbps R6EQX $1,285.00 $1,195.00 $1,075.00 $955.00 $910.00 

400 Mbps R6ESX $1,398.00 $1,302.00 $1,182.00 $1,062.00 $1,011.00 

500 Mbps R6ETX $1,482.00 $1,380.00 $1,474.00 $1,140.00 $1,086.00 

600 Mbps R6EUX $1,686.00 $1,575.00 $1,574.00 $1,335.00 $1,272.00 

1,000 
Mbps 

R6EZX $1,914.00 $1,785.00 $2,300.00 $1,545.00 $1,470.00 

2,000 
Mbps 

R61BX $3,300.00 $3,084.00 $2,982.00 $2,880.00 $2,736.00 

2,500 
Mbps 

R61CX $3,960.00 $3,696.00 $3,573.00 $3,450.00 $3,282.00 

4,000 
Mbps 

R61FX $4,674.00 $4,368.00 $4,224.00 $4,080.00 $3,876.00 

5,000 
Mbps 

R61HX $5,496.00 $5,136.00 $4,968.00 $4,800.00 $4,560.00 

7,500 
Mbps 

R61NX $7,218.00 $6,744.00 $6,522.00 $6,300.00 $5,988.00 

9,500 
Mbps 

R61RX $8,592.00 $8,028.00 $7,764.00 $7,500.00 $7,128.00 

10,000 
Mbps 

R61SX $8,934.00 $8,346.00 $8,073.00 $7,800.00 $7,410.00 
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P-6. Optional Features 

P-6.1. Additional MAC Addresses 

P-6.1.1. Rate Table ASE-MACA-CHR:  AT&T Switched Ethernet Service (TCAL) – 
Additional MAC Addresses – Charge 

Section Effective Date:  31-Mar-2015 

Rate Table ASE-MACA-CHR: AT&T Switched Ethernet Service (TCAL) - Additional MAC Addresses 
- Charge 

Description USOC Monthly Charge* Nonrecurring Charge* 

Per Port M2CBX $5.00 $70.00 

Notes:   

* A nonrecurring charge and monthly charge applies, per port, for increasing the MAC address 
limit to 500 MAC addresses per Multipoint EVC. 

P-6.2. Regenerator 

P-6.2.1. Rate Table ASE-REGEN-NMTM:  AT&T Switched Ethernet Service (TCAL) — 
Regenerator — Nonrecurring and Term Extension MTM – Charges 

Section Effective Date:  21-Jul-2021 

Rate Table ASE-REGEN-NMTM: AT&T Switched Ethernet Service (TCAL) - Regenerator - 
Nonrecurring and Term Extension MTM - Charges 

Regenerator - per port USOC Nonrecurring Charge Term Extension MTM - Charge 

100 Mbps EYQHX $250.00 $3,250.00 

1 Gbps EYQJX $250.00 $3,250.00 

10 Gbps EYQKX $1,500.00 $6,000.00 

P-6.2.2. Rate Table ASE-REGEN-C:  AT&T Switched Ethernet Service (TCAL) – 
Regenerator – Per Port – 12, 24, 36, 48, and 60 Months – Charge 

Section Effective Date:  31-Mar-2015 

Rate Table ASE-REGEN-C: AT&T Switched Ethernet Service (TCAL) - Regenerator  - Per Port - 12, 
24, 36, 48 and 60 Months 

Description USOC 
12 

Months 
24 

Months 
36 

Months 
48 

Months 
60 

Months 

100 Mbps EYQHX $3,250.00 $1,630.00 $1,090.00 $820.00 $650.00 

1 Gbps EYQJX $3,250.00 $1,630.00 $1.090.00 $820.00 $650.00 
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Rate Table ASE-REGEN-C: AT&T Switched Ethernet Service (TCAL) - Regenerator  - Per Port - 12, 
24, 36, 48 and 60 Months 

Description USOC 
12 

Months 
24 

Months 
36 

Months 
48 

Months 
60 

Months 

10 Gbps EYQKX $6,000.00 $4,800.00 $4,400.00 $4,200.00 $3,900.00 

P-6.3. Enhanced Multicast 

P-6.3.1. Rate Table ASE-EM-MRCAC:  AT&T Switched Ethernet Service (TCAL) – 
Enhanced Multicast – Monthly and Administrative – Charges 

Section Effective Date:  31-Mar-2015 

Rate Table ASE-EM-MRCAC: AT&T Switched Ethernet Service (TCAL) - Enhanced Multicast - 
Monthly and Administrative Charges 

Description Monthly Charge* Administrative Charge** 

Per Port** $140.00 $51.00 

Notes:   

* USOC:  EY7AE - Applies to each port provisioned with this feature.  

** USOC:  ORCMX - Applies for adding or removing the Enhanced Multicast Feature on an 
existing port. 

P-7. Testing, Additional Engineering, and Additional Labor 

P-7.1. Testing 

P-7.1.1. Rate Table TS-ACAT:  Testing — Additional Cooperative Acceptance Testing 
(ACAT) — Per Technician 

Section Effective Date:  15-Mar-2017 

Rate Table TS-ACAT: Testing - Additional Cooperative Acceptance Testing (ACAT) - Per 
Technician 

Testing 
Period USOC 

First Half Hour or Fraction 
Thereof 

Each Additional Half Hour or Fraction 
Thereof 

Basic Time SNTX+ $85.00 $55.00 

Overtime SNTX+ $100.00 $80.00 

Premium Time SNTX+ $110.00 $90.00 
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P-7.1.2. Rate Table TS-NST:  Testing – Nonscheduled Testing (NST) — Per Technician 

Section Effective Date:  15-Mar-2017 

Rate Table TS-NST: Testing - Nonscheduled Testing (NST) - Per Technician 

Testing 
Period USOC 

First Half Hour or Fraction 
Thereof 

Each Additional Half Hour or Fraction 
Thereof 

Basic Time SNOX+ $85.00 $55.00 

Overtime SNOX+ $100.00 $80.00 

Premium Time SNOX+ $110.00 $90.00 

P-7.2. Additional Engineering 

P-7.2.1. Rate Table ADDENG-CHR:  Additional Engineering — Per Technician 

Section Effective Date:  06-Jan-2017 

Rate Table ADDENG-CHR: Additional Engineering - Per Technician 

Testing 
Period USOC 

First Half Hour or Fraction 
Thereof 

Each Additional Half Hour or Fraction 
Thereof 

Basic Time AEH $34.59 $24.97 

Overtime AEH $41.37 $31.75 

P-7.3. Additional Labor 

P-7.3.1. Rate Table ADDLAB-CHR:  Additional Labor — Per Technician 

Section Effective Date:  06-Jan-2017 

Rate Table ADDLAB-CHR: Additional Labor - Per Technician 

Installation USOC Hour or Fraction Thereof Half Hour or Fraction Thereof 

Overtime ALH $250.00 $100.00 

Premium Time ALH $300.00 $250.00 
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P-7.3.2. Rate Table TSMA-OLAB:  Testing and Maintenance with Other Service Providers 
or Other Labor — Per Technician 

Section Effective Date:  06-Jan-2017 

Rate Table TSMA-OLAB: Testing and Maintenance with Other Service Providers or Other Labor - 
Per Technician 

Testing Period USOC Hour or Fraction Thereof Half Hour or Fraction Thereof 

Basic Time ALK $85.00 $55.00 

Overtime ALK $100.00 $80.00 

Premium Time ALK $110.00 $90.00 

P-7.3.3. Rate Table STANBY-CHR:  Stand By — Per Technician 

Section Effective Date:  06-Jan-2017 

Rate Table STANBY-CHR: Stand By - Per Technician 

Testing Period USOC First Quarter Hour Each Additional Half Hour or Fraction Thereof 

Basic Time ALT $0.00 $115.00 

Overtime ALT $0.00 $140.00 

Premium Time ALT $0.00 $170.00 

P-8. Billing 

P-8.1. General 

Section Effective Date:  31-Mar-2015 

Bills for AT&T Switched Ethernet Service are rendered for each Access Customer Name 
Abbreviation (ACNA), by Customer type (assess or local), by bill period and by Revenue 

Accounting Office (RAO).  Both a primary bill and a secondary bill are available to the 
Customer. 

Primary and secondary bills are transmitted to the Customer’s designated billing address 
according to the type of media selected by the Customer. 

Primary Bill 

The primary bill is provided in paper format. 

Secondary Bill 

At the Customer’s request, a secondary bill, in addition to the Customer’s primary bill, will be 
provided. 

142



Page 35 of 37 
AT&T Business Service Guide 
AT&T Switched Ethernet Service (TCAL) 

The AT&T Business Service Guide is subject to change by AT&T from time to time. 
See http://serviceguidenew.att.com for current version. 

 
© 2022 AT&T Intellectual Property. All rights reserved. 

AT&T, the AT&T logo and all other AT&T marks contained herein are trademarks of AT&T  

 Intellectual Property and/or AT&T affiliated companies.  
 

This document reflects the Service Guide in effect as of July 18, 2022 

The secondary bill will contain the same detail billing data as a primary bill and may be 
requested in paper format: 

Up to 19 (nineteen) additional copies of the secondary bill may be requested and each copy 
may utilize a different billing address.  The billing address selected by the Customer for 
secondary bills may be different from, or the same as, the billing address selected for the 
Customer’s primary bill. 

 

P-8.2. Billing Information 

P-8.2.1. Rate Table ASE-BI-NRC:  AT&T Switched Ethernet Service (TCAL) – Billing 

Change Charge – Nonrecurring Charge 

Section Effective Date:  31-Mar-2015 

Rate Table ASE-BI-NRC: AT&T Switched Ethernet Service (TCAL) - Billing Change Charge - 
Nonrecurring Charge 

Description Nonrecurring Charge 

Billing Change Charge RAO, per ACNA, per Customer Type, per Billing Period $7.25 

P-8.2.2. Rate Table ASE-BI-SBNRC:  AT&T Switched Ethernet Service (TCAL) – 

Secondary Bill – Nonrecurring Charge 

Section Effective Date:  31-Mar-2015 

Rate Table ASE-BI-SBNRC: AT&T Switched Ethernet Service (TCAL) - Secondary Bill - 
Nonrecurring Charge 

Description USOC Nonrecurring Charge 

Secondary Bill - paper (per page) WCP1X $0.0325 

P-8.3. Standard Billing Periods 

Section Effective Date:  31-Mar-2015 

Standard bill periods for AT&T Switched Ethernet Service are on the 5th, 15th and 25th of the 
Month. 

The Customer has the option to select a bill period other than the standard bill periods listed 

above. 
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P-8.3.1. Rate Table ASE-SEBP-CHR:  AT&T Switched Ethernet Service (TCAL) – Change 
of Bill Period Charge – Nonrecurring Charge 

Section Effective Date:  31-Mar-2015 

Rate Table ASE-SEBP-CHR: AT&T Switched Ethernet Service (TCAL) - Change of Bill Period 
Charge - Nonrecurring Charge 

Description USOC Nonrecurring Charge 

Change of AT&T Switched Ethernet Bill Period NRBCH $44.00 

P-9. Cancellation Charge 

P-9.1. Rate Table ASE-CC-PPC: AT&T Switched Ethernet Service (TCAL) — Cancellation 
Charge — Per Port Connection 

Section Effective Date:  25-Nov-2015 

Rate Table ASE-CC-PPC: AT&T Switched Ethernet Service (TCAL) – Cancellation Charge – Per 
Port Connection 

Cancellation Date - Calendar Days after Receipt of Order USOC 
Cancellation Charge 

(Per Port Connection) 

0 - 10 NRFSC $0.00 

11 - 30 NRFSD $0.00 

31 - 60 NRFSE $2,000.00 

61+ NRFSF $3,000.00 

P-10. Design Change Charge 

P-10.1. Rate Table ASE-DESCHG-CHR:  AT&T Switched Ethernet Service (TCAL) — 
Design Change Charge — Nonrecurring Charge 

Section Effective Date:  01-Aug-2015 

Rate Table ASE-DESCHG-CHR: AT&T Switched Ethernet Service (TCAL) - Design Change Charge - 
Nonrecurring Charge 

Description USOC Nonrecurring Charge 

Design Change Charge H28 $58.00 

Administrative Charge (per order) ORCMX $51.00 
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P-11. Service Date Change Charge/Dispatch Charge 

P-11.1. Rate Table SDCDC-CHR:   Service Date Change Charge/Dispatch Charge — 

Nonrecurring Charge 

Section Effective Date:  15-Mar-2017 

Rate Table SDCDC-CHR: Service Date Change Charge/Dispatch Charge - Non-Recurring Charge 

Description USOC Non-Recurring Charge 

Service Date Change Charge OMC $26.50 

Service Date Change Dispatch Charge VT6DN $200.00 

 

 

End of Service Guide 
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Public Works Change Order with Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: PW-CO-0003-23 Agenda Date: 3/7/2023 Agenda #: 9. D

AMENDMENT TO COUNTY CONTRACT 6163-0001-SERV
ISSUED TO CURRIE MOTORS FRANKFORT, INC.

FOR ONE (1) DUMP BODY 2023 FORD F-550XL TRUCK
AND TWO (2) UTILITY BODY FORD F-350XL TRUCKS

FOR PUBLIC WORKS AND STORMWATER
(INCREASE CONTRACT $39,293.00)

WHEREAS, County Contract 6163-0001-SERV was approved and adopted by the Public Works
Committee on November 15th, 2022; and

WHEREAS, the Public Works Committee recommends changes as stated in the Request for Change
Order to County Contract 6163-0001-SERV, issued to Currie Motors Frankfort, Inc., for one (1) dump body
2023 Ford F-550XL Truck and two (2) utility body 2023 Ford F-350XL Trucks, for Public Works and
Stormwater, to increase the contract in the amount of $39,293.

NOW, THEREFORE BE IT RESOLVED, that the County Board adopts the Request for Change Order
to County Contract 6163-0001-SERV, issued to Currie Motors Frankfort, Inc., for one (1) dump body 2023
Ford F-550XL Truck and two (2) utility body 2023 Ford F-350XL Trucks, for Public Works and Stormwater, to
increase contract in the amount of $39,293 (Stormwater $22,496 and Public Works $16,797), taking the
contract total amount of $240,597.00, and resulting in an amended contract total amount not to exceed
$270,594.00, an increase of 16.99%, pursuant to Resolution DT-R-0306B-22.

Enacted and approved this 14th day of March, 2023 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK
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ffi Request forShange Ordet
Procurement Services Division
Attach copies of all prior Change Orders

(A) Were not reasonably foreseeable at the time the contract was signed,

[l (A) ne cnange is germane to the original contract as signed.

(C) ls in the best interest for the County of DuPage and authorized by law.

fl Cancel entire order

Date:

MinuteTraq (lQM2) lD #:

Feb 23,2023

234972

! Change budgetcode from:
! Close Contract I Contractextension(29days) [ ConsentOnly

to;

I lncrease/Decrease quantity from: .- to, _
I Price shows: should be:

'-- 
Decrease remaining encumbrance n lncrease encumbrance! and close contract U and close contract !Decreaseencumbrance Ilncreaseencumbrance

Origlnal Purchasc
Ordcr Datc:

Nov22,2022 ChangcOrdcr#: 2Purchasc Ordcr #: 6l 635ERV

Vcndor Namc: Currie Motors FranKort lnc Vcndor#: 12434

DGpartmcnt: Public Works

Dcpt Contact: Amy Arlowe

fln.ruur" line 1 FY23 2000-2665-54 120 516,797.0O.

lcontract total of $270,594,00. lncrease needed for

ftwo 
utility bodies for 2023 Ford F-350X1trucks.

f ncrease line 3 FY231600-300G54120 $22,496.0A. For a new
the purchase of a dump body for a 2023 Ford F-550X1 truck and

Background
and/or Raason
for Change
Ordcr Rcquest:

tN ACCORDANCE W|TH 720 ttCS 5/33E-9

INCREASEIDECREASE

A Starting contract value 5240,s97.00

B Net $ change for previous Change Orders (s9,296.00)

c Current contract amount (A + B) 5231,301.00

D Amount of this Change Order fi Increase l-l Decrease s3e,293.00

E New contract amount (C + D) s270s94.00
F Percent of current contract value this Change Order represents (D / C) 16.99%

G Cumulative percent of all Change Orders (B+D/A); (6096 maxlmum on construction contracts) 12.47%

DECISION MEMO NOT REQUIRED

DECISION MEMO REQUIRED

I lncrease (greater than 29 days) contract expiration fromi tol

X lncrease > $2,500.00, or > I 0%, of current contract amount ffi Funding Source FV23 200G2665-541 20 ll
I OrHfR-explain below:

44ffi
r(Boo z{tqlzy 4*& rAboa

I

zlzu lz3
DatePhone Ext Date Phone Ext

REVIEWED BY (lnitials

:d 3 L3
Buyer Date Procurement Officer

Chiet Financial Officer Chalrman's Office
(Decision Memos Over $25,000)(Decision Memos Over 525,000) Date Date

Rev 1.7

6/25/18
FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER
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