
421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov

DU PAGE COUNTY
Technology Committee

Final-revised Regular Meeting Agenda

Room 3500B11:00 AMTuesday, April 16, 2024

1. CALL TO ORDER

2. ROLL CALL

3. CHAIRWOMAN'S REMARKS - CHAIR YOO

4. PUBLIC COMMENT

5. APPROVAL OF MINUTES

5.A.

Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, March 
19, 2024

24-1246

6. INFORMATIONAL ITEMS

6.A.

Recommendation to ratify the approval of a contract purchase order to Toshiba Business 
Solutions, for multi-functional device equipment, supplies, software and service 
solutions, for the period of May 25, 2024 through March 31, 2029, for a contract total 
amount for ETSB of $94,500; per County contract TE-P-0006-24.

ETS-R-0030-24

6.B.

Amendment to Purchase Order 2846-0001 SERV, issued to Journal Technologies, Inc., 
for a case management system, for New Pretrial Case Configurations total in the amount 
of $10,000, a 1.20% increase. (Public Defender’s Office)

JPS-CO-0003-24

6.C.

Recommendation for the approval of a contract purchase order to SapphireHealth, LLC 
for the purchase of software licensing for an electronic medical record system in the 
Correctional Center for the period of May 1, 2024 through April 30, 2029, for a contract 
total not to exceed $299,283.21, per bid 23-111-SHF. (Sheriff's Office)

JPS-P-0015-24

6.D.

FM – Allied Universal Technology Services 5566-0001 SERV – This contract is 
decreasing in the amount of $41,138 and closing due to the contract expiring.

24-1197

6.E.

FM - Best Technology Systems, Inc. 5626-0001 SERV – This contract is decreasing in 
the amount of $20,200 and closing due to the contract expiring.

24-1199
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Technology Committee Regular Meeting Agenda - Final-revised April 16, 2024

6.F.

Tritech Software Systems, 6454-0001 SERV - This Purchase Order is decreasing in the 
amount of $847,546.88 and closing due to cancellation of the contract. (Clerk of the 
Circuit Court)

24-1242

7. PRESENTATION

7.A.

New County Intranet

24-1248

7.B.

New Learning Management System

24-1249

8. OLD BUSINESS

9. NEW BUSINESS

10. ADJOURNMENT
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Minutes 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-1246 Agenda Date: 4/16/2024 Agenda #: 5.A.
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421 N. COUNTY FARM ROAD
WHEATON, IL 60187

www.dupagecounty.gov
DU PAGE COUNTY

Technology Committee

Final Summary

11:00 AM Room 3500BTuesday, March 19, 2024

1. CALL TO ORDER

11:00 AM meeting was called to order by Chair Yoo at 11:02 AM.

2. ROLL CALL

PRESENT Berlin, Carrier, Eckhoff, Henry, Kaczmarek, White, and Yoo

ABSENT Cronin Cahill, and Mendrick

LATE Galassi, Gustin, and Rutledge

3. CHAIRWOMAN'S REMARKS - CHAIR YOO

Chair Yoo congratulated the GIS team on winning the Special Achievement in GIS award for the 
Police Transparency and Crime State Portal.  She said ESRI awards this achievement to GIS 
organizations around the world for outstanding work.  She thanked the team, specifically GIS 
Manager Tom Ricker and Tamara Freihat, for their hard work.

Next, Chair Yoo announced that she, CIO Anthony McPhearson, Sheryl Markay, and DMMC 
Executive Director Suzette Quintell have been discussing the possibility of a County-led 
municipal roundtable, where municipalities can learn best practices and where our IT department 
can present on topics of interest and what we are doing at the County.  She said Mr. McPhearson 
already holds a roundtable with all County departments and offices on the County campus, 
including OHSEM and the Sheriff's office.  She said she wanted to make sure the IT department 
has the resources to do this going forward at a Countywide level, inviting municipalities into a 
municipal roundtable.  She said DMMC is sending a survey to municipalities to confirm their 
interest in this roundtable.  She asked that each of the Technology Committee members reach out 
to their municipalities as well.

Lastly, Chair Yoo said she announced at the last Tech Committee and County Board meetings 
the exciting work that IT was doing in partnership with the Secret Service and the State's 
Attorney's Office.  She said a press release is forthcoming in collaboration with our County 
Communications department, the Secret Service, and the State's Attorney's Office.

4. PUBLIC COMMENT

No public comments were offered.

5. APPROVAL OF MINUTES

5.A.

Approval of Minutes for the Technology Committee - Regular Meeting - Tuesday, March 
5, 2024

24-0943
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Technology Committee Summary - Final March 19, 2024

Attachments: 2024-03-05 Technology Minutes

RESULT: APPROVED

Gwen HenryMOVER: 

SECONDER: Kathleen Carrier

6. PROCUREMENT REQUISITIONS

6.A.

Recommendation for the approval of a contract purchase order to Advanced Software 
Products Group, Inc., for maintenance for 3,000 client licenses for ReACT self-service 
password reset, for Information Technology, for the period of April 14, 2024 through 
April 13, 2027, for a total contract amount of $18,295; per 55 ILCS 5/5-1022(d) exempt 
from bidding - IT/Telecom purchases which do not exceed $35,000.00.

24-0875

Mr. McPhearson explained that this application allows staff to reset their password from 
anywhere.

Attachments: ASPG  (ReACT) - PRCC

ASPG  (ReACT) - Quote

ASPG  (ReACT) - VED

RESULT: APPROVED

Patty GustinMOVER: 

SECONDER: Sheila Rutledge

6.B.

Recommendation for the approval of a contract purchase order to MacKinney Systems, 
Inc., for annual software licensing and maintenance for JES Queue for Printers utility, for 
Information Technology, for the period of April 1, 2024 through March 31, 2025, for a 
total contract amount of $22,940; per 55 ILCS 5/5-1022(c) not suitable for competitive 
bids. (Sole Source - this is proprietary and copyrighted software that is not sold or 
marketed by any business partners or third party software vendors.)

24-0876

Mr. McPhearson noted that this contract, along with several others, will go away with the 
mainframe.  Member Gustin asked if he plans to report savings with the mainframe 
decommissioning, to which Mr. McPhearson responded yes.

Attachments: MacKinney - PRCC

MacKinney - Inv. # 074240065

MacKinney - Sole Source Letter

MacKinney - VED

RESULT: APPROVED
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Technology Committee Summary - Final March 19, 2024

Patty GustinMOVER: 

SECONDER: Sheila Rutledge

7. INFORMATIONAL ITEMS

7.A.

Recommendation for the approval of a purchase order to Logicalis, Inc., for IBM 
Passport Advantage Software licensing and support, for the period of April 1, 2024 
through March 31, 2025, for a total contract amount of $100,014.64; per bid 
24-011-CCC. (Clerk of the Circuit Court)

JPS-P-0009-24

Attachments: IBM Passport PRCC

IBM Passport Pricing Pages RFP 24-011-CCC

IBM Passport 24-011-CCC BID Tabulation

IBM Passport fund authorization

Logicalis VE.pdf

RESULT: ACCEPTED AND PLACED ON FILE

Sheila RutledgeMOVER: 

SECONDER: Kathleen Carrier

7.B.

Resolution authorizing the execution of a Transfer of Governance of Customer 
Subscription to Assignee's Terms as provided by Zendesk on behalf of the Emergency 
Telephone System Board of DuPage County.

ETS-R-0023-24

Mr. McPhearson explained that the Technology Committee, Finance Committee, and 
County Board approved a Zendesk contract in December, to be combined with IT, Health 
Department, and ETSB, allowing for lower pricing and more functionality and support.  
He said the ETS Board approved the approved the contract, so this is the follow up for 
that.

Attachments: Transfer of Governance - County of DuPage (ETSB)_1.pdf

RESULT: ACCEPTED AND PLACED ON FILE

Patty GustinMOVER: 

SECONDER: Kari Galassi

8. IT PROJECT UPDATES
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Technology Committee Summary - Final March 19, 2024

Mr. McPhearson provided a projects update to the committee, as attached hereto.

Member Rutledge asked if Canon will be reclaiming their devices, with the County moving to 
Toshiba; Mr. McPhearson said yes.  Member Gustin noted that Toshiba recycles their machines 
and toner.

Mr. McPhearson said the intranet is being built at no additional cost through Zendesk.  He said it 
is accessible through Okta, so it is secure and can be accessed from anywhere.  He also noted that 
it has a very similar look and feel as our new website and Zendesk help desk tool.  He said it 
includes process improvements, such as automating manual steps currently used by Community 
Services.  He said it will also include an interactive phone directory.  Member Henry asked if it 
will be required for employees to have their information listed on the intranet.  Mr. McPhearson 
said it is not mandatory, but that might be a good policy to implement in the future.  Member 
Johnson asked if the external accessibility will be available through a standard web browser or a 
desktop app, to which Mr. McPhearson said a standard web browser.  He said a lot of 
information comes from Human Resources, with whom IT staff has been working throughout 
this process.  Mr. McPhearson said he will have Web Manager Debbie Deacy do a demo of the 
new intranet at one of our upcoming Technology meetings.

Mr. McPhearson said we are on track for a July 1, 2024 go-live for the Dayforce HR/Payroll 
system.  Member Carrier said when people go in to the test environment, they are required to 
provide their personal email and phone number.  Mr. McPhearson said it is likely for uniformity, 
but he will get clarification as to why it is required.  Additionally, Mr. McPhearson said the 
current Kronos time clocks will be replaced with Dayforce time clocks, which he said is for 
hourly paid staff.

Mr. McPhearson said he may have staff do a presentation on the new Learning Management 
System (LMS) at an upcoming meeting.

Member Rutledge asked if IT is still working on the Board Chair's camera in the Board room.  
Mr. McPhearson said Sound Inc. is coming back to fix any issues.  Member Gustin asked if we 
are going to have technology that allows the Chair to see the order of members who have 
requested to speak.  Mr. McPhearson said we are not, though it was offered to the Chair and we 
may implement it in the future.

IT Project Updates

24-1005

9. OLD BUSINESS

No old business was discussed.

10. NEW BUSINESS

No new business was discussed.

11. ADJOURNMENT

With no further business, the meeting was adjourned.
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ETSB Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: ETS-R-0030-24 Agenda Date: 4/10/2024 Agenda #: 6.A.

RECOMMENDATION TO RATIFY APPROVAL OF A CONTRACT PURCHASE ORDER 924012/6956-1
TOSHIBA BUSINESS SOLUTIONS, A DIVISION OF TOSHIBA AMERICA BUSINESS SOLUTIONS,

INC. FOR MULTI-FUNCTIONAL DEVICE EQUIPMENT, SUPPLIES, SOFTWARE, AND SERVICE FOR
ETSB OFFICES, ACDC AND DU-COMM PSAPS THROUGH MARCH 31, 2029

(TOTAL AMOUNT:  $94,500.00)

WHEREAS, the DuPage County Emergency Telephone System Board (“DU PAGE ETSB”) is an
emergency telephone system board, established pursuant to Section 15.4 of the Local Government Emergency
Telephone System Act, 50 ILCS 750/15.4 (“Act”); and

WHEREAS, the DU PAGE ETSB is authorized and empowered, pursuant to Section 15.4 (b) of the Act
to plan, implement, upgrade, and maintain an Emergency 9-1-1 System; and

WHEREAS, the DU PAGE ETSB is authorized by law and local ordinance to make disbursements from
the 9-1-1 surcharge funds it receives pursuant to law for costs related to products and services necessary for the
implementation, upgrade and maintenance of the emergency telephone system; and

WHEREAS, an agreement has been negotiated in accordance with the DU PAGE ETSB ordinance and
DuPage County procurement ordinance; and

WHEREAS, the County of DuPage had awarded a contract to Toshiba Business Solutions on March 12,
2024, per Resolution TE-P-0006-24, to provide multi-functional digital copiers and printers for a period of
April 1, 2024 through March 31, 2029; and

WHEREAS, the 9-1-1 System Coordinator recommends DU PAGE ETS Board ratify approval of a
Procurement Purchase Order Requisition 924012/6956-1 from Bid #24-019-IT to Toshiba Business Solutions
for multi-functional device equipment, supplies, software, and service for ETSB offices, ACDC and
DU-COMM Public Safety Answering Points (PSAPs). The contract will cover the period from May 25, 2024
through March 31, 2029. Total amount of $94,500.00.

NOW, THEREFORE BE IT RESOLVED, that DU PAGE ETSB Requisition 924012, dated April 3,
2024, covering said, multi-functional device equipment, supplies and service, be, and is hereby ratified and
approved by the DU PAGE ETSB to Toshiba Business Solutions, a division of Toshiba America Business
Solutions, Inc., 25530 Commercentre Drive, Lake Forest, CA 92630, for an amount of $94,500.00.

Enacted and approved this 10th day of April, 2024 at Wheaton, Illinois.

________________________________

GREG SCHWARZE, CHAIR

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK
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Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0006-24 Agenda Date: 3/5/2024 Agenda #: 6.A.

AWARDING RESOLUTION ISSUED TO
TOSHIBA BUSINESS SOLUTIONS

TO PROVIDE MULTI-FUNCTIONAL DIGITAL COPIERS AND PRINTERS
FOR VARIOUS DEPARTMENTS AND LOCATIONS

(CONTRACT TOTAL AMOUNT NOT TO EXCEED $1,500,000.00)

WHEREAS, bids have been taken and processed in accordance with County Board policy; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to Toshiba Business Solutions, to provide multi-functional digital copiers and printers, for the period of
April 1, 2024 through March 31, 2029, for various departments and locations.

NOW, THEREFORE BE IT RESOLVED, that said contract is to provide multi-functional digital
copiers and printers, for the period of April 1, 2024 through March 31, 2029 for various departments and
locations, be, and it is hereby approved for issuance of a contract by the Procurement Division to Toshiba
Business Solutions, 25530 Commercentre Drive, Lake Forest, CA 92630, for a contract total amount not to
exceed $1,500,000.00, per lowest responsible bid #24-019-IT.

Enacted and approved this 12th day of March, 2024 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK
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 √
Criteria Available 

Points Canon USA genesisONE Image Tech Toshiba

Firm Qualifications 20 19.54 19.00 10.15 19.54
Key Qualifications 30 25.62 27.54 12.31 25.54
Project Understanding 30 25.54 28.46 10.77 27.23

Price 20 20.00 11.93 12.26 18.84

Total 100 90.69 86.93 45.49 91.14

266,036.40$     445,882.20$         434,027.88$     282,472.68$     

100% 60% 61% 94%

20.00 11.93 12.26 18.84

RFP Posted on 1/15/2024
Bid Opened On 2/5/2024, 2:30 PM CST by NE, VC
Invitations Sent 29
Total Requesting Documents 1
Total Bid Responses Received 6

THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
LEASING OF MULTI-FUNCTIONAL COPIERS & PRINTERS 24-019-IT
BID TABULATION

Fee and Rate Proposal (Design Only)
Percentage of points
Points awarded
(wtd against lowest price)

NOTES
1) Marco Technologies LLC has been deemed non-responsive due to not meeting the bid requirements.
2) Proven IT has been deemed non-responsive due to not meeting the bid requirements.
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Judicial/Public Safety Change Order with Resolution 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: JPS-CO-0003-24 Agenda Date: 4/16/2024 Agenda #: 6.B.

AMENDMENT TO PURCHASE ORDER 2846-0001 SERV
ISSUED TO JOURNAL TECHNOLOGIES, INC.,

FOR A CASE MANAGEMENT SYSTEM,
FOR NEW PRETRIAL CASE CONFIGURATIONS

(INCREASE CONTRACT $10,000)..resolution

WHEREAS, purchase order 2846-0001 SERV was issued to Journal Technologies, Inc. on November
14, 2017, by the Procurement Department; and

WHEREAS, the Judicial and Public Safety Committee recommends County Board approval for a
Change Order to amend purchase order 2846-0001 SERV, to increase the contract total in the amount of
$10,000 for the Public Defender’s Office.

NOW, THEREFORE, BE IT RESOLVED, that the County Board adopts the Change Order dated April
4, 2024, increasing the contract purchase order 2846-0001 SERV issued to Journal Technologies, Inc., in the
amount of $10,000, resulting in an amended contract total amount of $880,049.38.

Enacted and approved this 23rd day of April, 2024 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK
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FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER Rev 1.7 
6/25/18

Request for Change Order 
Procurement Services Division 
Attach copies of all prior Change Orders

Date: Apr 4, 2024

MinuteTraq (IQM2) ID #:

Purchase Order #: 2846-1-SERV Original Purchase 

Order Date:
Nov 14, 2017 Change Order #: 8 Department: Public Defender

Vendor Name: Journal Technologies, Inc Vendor #: 27873 Dept Contact:  Melissa Buckardt

Background  

and/or Reason  

for Change 

Order Request:

Add line 13 (New Pretrial Case Configurations) 1000-6300-53807 for $10,000.00  
Increase contract by $10,000.00 

IN ACCORDANCE WITH 720 ILCS 5/33E-9

(A) Were not reasonably foreseeable at the time the contract was signed.

(B) The change is germane to the original contract as signed.

(C) Is in the best interest for the County of DuPage and authorized by law.

INCREASE/DECREASE

A Starting contract value     $869,612.01 

B Net $ change for previous Change Orders       $437.37 

C Current contract amount (A + B)    $870,049.38 

D Amount of this Change Order Increase Decrease  $10,000.00 

E New contract amount (C + D)   $880,049.38 

F Percent of current contract value this Change Order represents (D / C) 1.15%

G Cumulative percent of all Change Orders (B+D/A); (60% maximum on construction contracts)      1.20%

DECISION MEMO NOT REQUIRED

Cancel entire order         Close Contract   Contract Extension (29 days)      Consent Only  

Change budget code from: to:

Increase/Decrease quantity from: to:

Price shows: should be:

Decrease remaining encumbrance 
and close contract

 Increase encumbrance 
and close contract

Decrease encumbrance   Increase encumbrance   

DECISION MEMO REQUIRED

Increase (greater than 29 days) contract expiration from: to:

Increase ≥ $2,500.00, or ≥ 10%, of current contract amount Funding Source 1000-6300-53807

 OTHER - explain below:

Prepared By (Initials)
MB

Phone Ext
8303

Date
Apr 4, 2024

Recommended for Approval (Initials)
JRY

Phone Ext
8302

Date
Apr 4, 2024

REVIEWED BY (Initials Only)

Buyer Date Procurement Officer Date

Chief Financial Officer 
(Decision Memos Over $25,000) Date

Chairman's Office 
(Decision Memos Over $25,000) Date

JPS-CO-0003-24
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FORM OPTIMIZED FOR ACROBAT AND ADOBE READER VERSION 9 OR LATER Rev 1.3 
3/9/17

Decision Memo  
Procurement Services Division 
This form is required for all Professional Service Contracts over $25,000  
and as otherwise required by the Procurement Review Checklist.

Date: Apr 4, 2024

MinuteTraq (IQM2) ID #:

Department Requisition #:

Requesting Department: Public Defender Office Department Contact: Melissa Buckardt

Contact Email: Melissa.Buckardt@dupageco.org Contact Phone: 630-407-8310
Vendor Name: Journal Technologies Inc Vendor #: 26753

Action Requested  - Identify the action to be taken and the total cost; for instance, approval of new contract, renew contract, increase contract, etc.

Increase purchase order value by $10,000.00 by creating a new line item for new pretrial case configurations in our case 
management system.  

Summary Explanation/Background - Provide an executive summary of the action.  Explain why it is necessary and what is to be accomplished.

Journal Technologies Inc for the configuration of new pretrial cases.

Strategic Impact
Financial Planning  Select one of the five strategic imperatives in the County's Strategic Plan this action will most impact and provide a brief explanation.

These items were not included in the original PO as we did not anticipate these costs.

Source Selection/Vetting Information - Describe method used to select source.

Sole Source, data is stored in system with current vendor.

Recommendations/Alternatives  - Describe staff recommendation and provide justification.  Identify at least 2 other options to accomplish this request.

This configuration is needed for the new pretrial cases. 
Recommend the approval of continuing the contract with Journal Technologies Inc.

Fiscal Impact/Cost Summary - Include projected cost for each fiscal year, approved budget amount and account number, source of funds, and any future 
funding requirements along with any narrative.

Line 13 (New Pretrial Case Configurations) 1000-6300-53807 for $10,000.00 
Increase contract by $10,000.00

JPS-CO-0003-24
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Judicial/Public Safety Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: JPS-P-0015-24 Agenda Date: 4/16/2024 Agenda #: 6.C.

AWARDING RESOLUTION ISSUED TO
SAPPHIREHEALTH, LLC

FOR THE PURCHASE OF SOFTWARE LICENSING
FOR AN ELECTRONIC MEDICAL RECORD SYSTEM

FOR THE SHERIFF’S OFFICE
(CONTRACT TOTAL AMOUNT $299,283.21)

WHEREAS, proposals have been taken and evaluated in accordance with County Board policy; and

WHEREAS, the Judicial and Public Safety Committee recommends County Board approval for the
issuance of a contract to SapphireHealth, LLC, for the purchase of software licensing for an electronic medical
record system, for the period of May 1, 2024 through April 30, 2029, for the Sheriff’s Office.

NOW, THEREFORE BE IT RESOLVED, that said contract is for the purchase of software licensing
for an electronic medical record system, for the period of May 1, 2024 through April 30, 2029 for the Sheriff’s
Office per 23-111-SHF, be, and it is hereby approved for the issuance of a contract purchase order by the
Procurement Division to SapphireHealth, LLC, 645 Kolter Drive, Indiana, PA 15701, for a contract total
amount of $299,283.21.

Enacted and approved this 23rd day of April, 2024 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK

Page 1 of 1
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Procurement Review Comprehensive Checklist  
Procurement Services Division  
This form must accompany all Purchase Order Requisitions 

SECTION 1: DESCRIPTION
General Tracking Contract Terms

FILE ID#:

JPS-P-0015-24
RFP, BID, QUOTE OR RENEWAL #:

23-111-SHF

COMMITTEE:

JUDICIAL AND PUBLIC SAFETY 

TARGET COMMITTEE DATE:

04/16/2024

CURRENT TERM TOTAL COST:

 $299,283.21 

Vendor Information

VENDOR:

SapphireHealth, LLC.

VENDOR #:

VENDOR CONTACT:

Jennifer Pittore

VENDOR CONTACT PHONE:

724-349-1111 ex 1038

VENDOR CONTACT EMAIL:

japittore@diamondpharmacy.com

VENDOR WEBSITE:

INITIAL TERM WITH RENEWALS:

OTHER

INITIAL TERM TOTAL COST:

 $299,283.21 

PROMPT FOR RENEWAL:

3 MONTHS

CONTRACT TOTAL COST WITH ALL 
RENEWALS:

 $299,283.21 

MAX LENGTH WITH ALL RENEWALS:

FIVE YEARS*

CURRENT TERM PERIOD:

INITIAL TERM

Department Information

DEPT:

Sheriff
DEPT CONTACT NAME:

Commander John Putnam

DEPT CONTACT PHONE #:

630-407-2050

DEPT CONTACT EMAIL:

john.putnam@dupagesheriff.org

DEPT REQ #:

Overview

DESCRIPTION  Identify scope of work, item(s) being purchased, total cost and type of procurement (i.e., lowest bid, RFP, renewal, sole source, etc.).
The purpose of this purchase is to implement an electronic medical records system in the Correctional Center. The procurement process was 
conducted via an RFP process as currently the Sheriff's Office does not have such system to compare to. This will be a not to exceed purchase of $299, 
283.21 covering the implementation price as well as yearly fees over the course of 5 years. 

JUSTIFICATION  Summarize why this procurement is necessary and what objectives will be accomplished
Currently the Correctional Centers medical charting and record keeping is done via an antiquated pen and paper process. The purchase of this system 
will allow for improved patient care and help to reduce liability. 

SECTION 2: DECISION MEMO REQUIREMENTS
DECISION MEMO NOT REQUIRED      Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is not required.

DECISION MEMO REQUIRED Select an item from the following dropdown menu to identify why a Decision Memo (Section 3) is required.

RFP (REQUEST FOR PROPOSAL)

SECTION 3: DECISION MEMO
STRATEGIC IMPACT Select an item from the following dropdown menu of County’s strategic priorities that this action will most impact.

FINANCIAL PLANNING

SOURCE SELECTION Describe method used to select source.
A diverse team representing all aspects of the Correctional medical department, Sheriff’s Administration and IT reviewed all of 
the vendors and the products they proposed for this emergency medical records software project. Pursuant to County 
procurement rules, they were not able to view the pricing associated with each product, therefore scoring was based only on 
the product presentation. The top two vendors both offered products that will meet the needs of the medical staff in the 
Correctional Center. However, the top rated product is significantly more expensive. After careful consideration between the 
two, it was determined that the differences that existed did not justify the pricing differential. In the interest of fiscal 
responsibility, for not only start up costs, but also the proposed five year cost, the vendor with the second highest overall score 
was selected. 

RECOMMENDATION 
AND 
TWO 
ALTERNATIVES

Describe staff recommendation and provide justification. Identify at least 2 other options to accomplish this request, including 
status quo, (i.e., take no action).

Award vendor for new EMR...issue new RFP, maintain status quo (maintain paper medical records system)
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SECTION 4: SOLE SOURCE MEMO/JUSTIFICATION
JUSTIFICATION Select an item from the following dropdown menu to justify why this is a sole source procurement.

 

NECESSITY AND 
UNIQUE FEATURES

Describe the product or services that are not available from other vendors. Explain necessary and unique features or 
services. Attach letters from manufacturer, letters from distributor, warranties, licenses, or patents as needed. Be 
specific.

MARKET TESTING List and describe the last time the market has been tested on the applicability of the sole source. If it has not been 
tested over the last 12 months, explain why not.

AVAILABILITY Describe steps taken to verify that these features are not available elsewhere. Included a detailed list of all products or 
services by brand/manufacturer examined and include names, phone numbers, and emails of people contacted.

      

SECTION 5: Purchase Requisition Information
Send Purchase Order To: Send Invoices To:

Vendor:

SapphireHealth, LLC.
Vendor#: Dept:

Sheriff

Division:

Budget Support

Attn:

Jennifer Pittore
Email:

japittore@diamondpharmacy.com

Attn:

Colleen Zbilski
Email:

colleen.zbilski@dupagesheriff.org

Address:
645 Kolter Drive

City:
Indiana

Address:
501 N  County Farm RD

City:
Wheaton

State:

PA

Zip:

15701

State:

IL
Zip:

60187

Phone:

724-349-1111 ext 1038

Fax:

724-599-3509
Phone:

630.407.2212

Fax:

Send Payments To: Ship to:

Vendor:

same
Vendor#: Dept:

Sheriff
Division:

Corrections

Attn: Email: Attn:

Commander John Putnam
Email:

john.putnam@dupagesheriff.org

Address: City: Address:

501 N County Farm Rd

City:

Wheaton

State:

IL

Zip: State:

IL
Zip:

60187

Phone: Fax: Phone:

630.407.2050

Fax:

Shipping Contract Dates
Payment Terms:  

PER 50 ILCS 505/1

FOB:  

Destination
Contract Start Date (PO25):

May 1, 2024

Contract End Date (PO25):

Apr 30, 2029

Contract Administrator (PO25):
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Purchase Requisition Line Details

LN Qty UOM Item Detail 
(Product #) Description FY Company AU Acct Code Sub-Accts/  

Activity Code Unit Price Extension

1 1 EA Implementation and year 1 
service FY24 1000 4410 53806 96,880.00 96,880.00

2 1 EA Licensing agreement/hosting FY25 1000  4410 53806 48,389.40 48,389.40

3 1 EA Licensing agreement/hosting FY26 1000  4410 53806 49,801.08 49,801.08

4 1 EA Licensing agreement/hosting FY27 1000 4410 53806 51,336.32 51,336.32

5 1 EA Licensing agreement/hosting FY28 1000 4410 53806 52,876.41 52,876.41

FY is required, assure the correct FY is selected.                                                                                                                                                                   Requisition Total $ 299,283.21

Comments

HEADER COMMENTS Provide comments for P020 and P025.

SPECIAL INSTRUCTIONS Provide comments for Buyer or Approver (not for P020 and P025).  Comments will not appear on PO.

INTERNAL NOTES Provide comments for department internal use (not for P020 and P025).  Comments will not appear on PO.

APPROVALS Department Head signature approval for procurements under $15,000. Procurement Officer Approval for ETSB.

The following documents have been attached:   W-9✔   Vendor Ethics Disclosure Statement✔
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SECTION 10. PROPOSAL FORM

PLEASE TYPE OR PRINT THE FOLLOWING INFORMATION

Full Name of Offeror SapphireHealth, LLC.

Main Business Address 645 Kolter Drive

City, State, Zip Code lndiana, PA 15701

Telephone Number 724-349-1111 ext.1038

Fax Number 724-599-3509

Proposal Contact Person Jennifer Pittore, Chief Financial Officer

EmailAddress japittore@diamondpharmacy.com

The undersigned certifies that he is:

tr the owner/Sote tr
Proprietor

EI an officer of the
Corporation

tr a Member of the
Joint Venture

a Member of the
Partnership

herein after called the Offeror and that the members of the Partnership or Officers of the Corporation are as follows

Mark Zilner
(President or Partner)

Joan Zilner

(Vice-President or Partner)

Jennifer Pittore
(Secretary or Partner) (Treasurer or Partner)

Further, the undersigned declares that the only person or parties interested in this Proposal as principals are those named
herein, that this Proposal is made without collusion with any other person, firm or corporation; that he has fully examined
the proposed forms of agreement and the contract specifications for the above designated purchase, all of which are on file
in the office of the Procurement Manager, DuPage Center,42'l North County Farm Road, Wheaton, lllinois 60'187, and all
other documents referred to or mentioned in the contract documents, specifications and attached exhibits, including
Addenda No. 1 , _, and issued thereto;

Further, the undersigned proposes and agrees, if this Proposal is accepted, to provide all necessary machinery, tools,
apparatus and other means of construction, including transportation services necessary to furnish all the materials and
equipment specified or referred to in the contract documents in the manner and time therein prescribed.
Further, the undersigned certifies and warrants that he is duly authorized to execute this certification/affidavit on behalf of
the Offeror and in accordance with the Partnership Agreement or by-laws of the Corporation, and the laws of the State of
lllinois and that this Certification is binding upon the Offeror and is true and accurate.

Further, the undersigned certifies that the Offeror is not barred from proposing on this contract as a result of a violation of
either 720 lllinois Compiled Statutes 5/33 E-3 or 5/33E-4, proposal rigging or proposal-rotating or as a result of a violation
of 820 ILCS 130/1 et seq., the lllinois Prevailing Wage Act.

The undersigned certifies that he has examined and carefully prepared this proposal and has checked the same in detail
before submitting this proposal, and that the statements contained herein are true and correct.

lf a Corporation, the undersigned further certifies that the recitals and resolutions attached hereto and made a part hereof
were properly adopted by the Board of Directors of the Corporation at a meeting of said Board of Directors duly called and
held and have not been repealed, nor modified and that the same remain in full force and effect. (Offeror may be requested
to provide a copy of the corporate resolution granting the individual executing the contract documents authority to do so.)

THE COUNry OF DUPAGE
ELECTRONIC MEDICAL RECORDS SOFTWARE FOR CORRECTIONS 23-111-SHF

Page 25 of 32
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Further, the offeror certifies that he has provided services comparable to the items specified in this contract to the parties
listed in the reference section below and authorizes the County to verify references of business and credit at its option.

Finally, the offeror, if awarded the contract, agrees to do all other things required by the contract documents, and that he
will take in full payment therefore the sums set forth in the cost schedule.

PROPOSAL AWARD CRITERIA
This proposal will be awarded to the most responsive, responsible vendor meeting specifications based upon the highest
score compiled during evaluation of the proposals outlined in the selection process.

The Contractor agrees to provide the service described above and in the contract specifications under the conditions
outlined in attached documents for the amount stated.

CORPORATE SEAL
(lf available)

PROPOSAL MUST BE SIGNED FOR CONSIDERATION

Subscribed and sworn to before me this _day of AD,2023

My Commission Expires:
(Notary Public)

(Signature and Title)

THE COUNTY OF DUPAGE
ELECTRONIC MEDICAL RECORDS SOFTWARE FOR CORRECTIONS 23-111.SHF
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√
Criteria Available 

Points CorrecTek NaphCare, Inc. Public Consulting 
Group SapphireHealth

Firm Qualifications 20 11.82 19.73 6.73 14.91
Key Qualifications 30 17.00 26.73 7.00 20.00
Project Understanding 30 18.55 27.45 6.45 19.55

Price 20 12.61 6.62 5.43 20.00

Total 100 59.98 80.53 25.61 74.45

501,485.00$     955,800.00$         1,165,238.00$      316,304.28$       

63% 33% 27% 100%

12.61 6.62 5.43 20.00

RFP Posted on 12/1/2023
Bid Opened On 1/5/2024, 2:30 PM CST by VC, NE
Invitations Sent 22
Total Requesting Documents 3
Total Bid Responses Received 5

THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
ELECTRONIC MEDICAL RECORDS FOR CORRECTIONS #23-111-SHF
BID TABULATION

Fee and Rate Proposal (Design Only)

Percentage of points
Points awarded
(wtd against lowest price)

NOTES
1) HealthLine has been deemed non-responsive due to not meeting the bid requirements. 
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Consent Item 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-1197 Agenda Date: 4/16/2024 Agenda #: 6.D.
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Consent Item 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-1199 Agenda Date: 4/16/2024 Agenda #: 6.E.
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Change Order 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-1242 Agenda Date: 4/16/2024 Agenda #: 6.F.
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Presentation 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-1248 Agenda Date: 4/16/2024 Agenda #: 7.A.
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Presentation 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: 24-1249 Agenda Date: 4/16/2024 Agenda #: 7.B.
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