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LOMBARD (5E)
AT&T

LAGRANGE (6)

BROOKFIELD

WESTERN SPRINGS

SUMMIT (6)

 

ALTERNATIVE PROVIDERS--------

ALLEGIANCE

AT&T IP

CBEYOND

COMCAST           

FOCAL

FRONTIER

GLOBAL COM

LEVEL 3                                  

MCLEOD 

MPOWER                                

PAETEC              

WORLD COM

XO COMM

ELK GROVE 

VILLAGE (5E)

GENEVA (5E)

AT&T

AURORA (10)

GENEVA (7)

 

ALTERNATIVE PROVIDERS--------

AT&T IP

CEBYOND           

CIMCO

FOCAL

GLOBAL COM

LEVEL 3

MCI                                  

MCLEOD 

MFS

MGC                                 

PAETEC              

SPRINT

TDS METROCOM

XO COMM

AT&T

BARTLETT (6)

LOMBARD (8)

BENSENVILLE (8)

YORKTOWN

ITASCA

NAPERVILLE (13)

DOWNERS GROVE (10)

WARRENVILLE

ELGIN (7)

ROSELLE (18)

ELMHURST (10)

WEST CHICAGO (4)

GLEN ELLYN (5)

WHEATON (9)

HINSDALE (6)

LEMONT (10)

BOLINGBROOK

ALTERNATIVE PROVIDERS

ALLEGIANCE

AT&T IP

CBEYOND

CIMCO

COMCAST           

FOCAL

FRONTIER

GLOBALCOM

INTERMEDIA

LEVEL 3  

MCI

MCLEOD                                

MGC 

PAETEC

SPRINT

TELEPORT

TDS METROCOM                   

WINSTAR

WORLD COM

XO COMM              

DUPAGE COUNTY 9-1-1
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Dispatch Center

1471 Jeffrey Drive
Addison, IL

Backup PSAP is DU-COMM
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Safety 
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(DU-COMM)

420 County Farm Road

Backup PSAP is ACDC

LOMBARD (5E)

ELK GROVE 

VILLAGE (5E)

GENEVA (5E)

AVPN

Network B



October 15, 2024 

«AddressBlock» 

Re:  Call Handling Agreement for 2025 

«GreetingLine» 

In 1991, The Emergency Telephone System Board of DuPage County (DuPage ETSB) was 

granted the authority to operate an Enhanced 9-1-1 System in its service area by the Illinois Commerce 

Commission.  DuPage ETSB is operating an Enhanced 9-1-1 System with Phase 2 wireless.   

This notification reflects the current Statute reference: Pursuant to 50 ILCS 750/14:  Annual 

Certified Notification, and on behalf of Chairman Schwarze and the DuPage ETS Board, this letter 

will serve as notification that DuPage ETSB will continue to operate the Enhanced 9-1-1 System and 

to keep in full force and effect the call handling agreement executed with your agency.  

 Unless we receive written notification within 10 days of receipt of this letter, DuPage ETSB 

will accept your nonresponse as an affirmation that your agency has no objection to and will continue 

the current Call Handling agreement  through December 31, 2025. 

If you have any additional questions, please feel free to contact me at 630-550-7743.  Thank 

you, and we look forward to a continued, positive working relationship. 

Sincerely, 

         Linda M. Zerwin 

911 System Coordinator 

LMZ/ek 

EMERGENCY TELEPHONE SYSTEM BOARD OF DU PAGE COUNTY 
Consolidated 9-1-1 Services for DuPage County 

421 N. County Farm Road, Wheaton, Illinois 60187 

630-550-7743   ETSB911@dupagecounty.gov

BOARD MEMBERS: 

Mr. Greg Schwarze 

Chairman 
DuPage County Board 
Representative 

Mr. Mark Franz 

Vice Chairman 
Village of Glen Ellyn 
DuPage Mayors & Managers 
Conference Representative 

Mrs. Gwen Henry, Ex-Officio 

DuPage County Treasurer 

Ms. Jean Kaczmarek, Ex-Officio  

Secretary - DuPage County Clerk 

Mr. Grant Eckhoff 

DuPage County Board 
Representative 

Ms. Marilu Hernandez 

Addison Consolidated Dispatch 
Center  
(ACDC) Representative 

Chief Erik Kramer 

Addison Fire Protection District
DuPage County Fire Chiefs 
Association Representative 

Mr. Joseph Maranowicz 

Village of Addison 
DuPage Mayors & Managers 
Conference Representative

Ms. Jessica Robb 
DuPage Public Safety 
Communication 
(DU-COMM) Representative

Chief David Schar 
Village of Winfield 
DuPage County Police Chief 
Association Representative

Deputy Chief Eric Swanson

DuPage Sheriff’s Office 
Representative

Mr. Michael G. Tillman, RPL

Superior Air-Ground Ambulance  
Services Inc.
Emergency Services Representative 

Mr. Robert Toerpe 

Public Representative

Ms. Yeena Yoo 

DuPage County Board 
Representative

Ms. Linda Zerwin 

Executive Director 
9-1-1 System Coordinator



CALL HANDLING AGREEMENTS - MAILED:  OCTOBER 15, 2024

EXTERNAL AGENCIES

COOK COUNTY ETSB

ELGIN POLICE DEPARTMENT PSAP

ILLINOIS STATE POLICE DISTRICT CHICAGO PSAP

ILLINOIS STATE POLICE DISTRICT 2 PSAP

JOINT CENTRAL LAKE COUNTY ETSB (JETSB)
JUSTICE E911

KANE COUNTY ETSB

LYONS TOWNSHIP AREA COMMUNICATIONS CENTER

NAPERVILLE ETSB

NORTHWEST CENTRAL DISPATCH

OFFICE OF EMERGENCY MANAGEMENT AND COMMUNICATION OF THE CITY OF CHICAGO
ORLAND CENTRAL (SAP)

PROVISO-LEYDEN JOINT 9-1-1 AUTHORITY

RED CENTER (SAP)

SOUTH WEST COOK COUNTY JETSB

SOUTHWEST CENTRAL DISPATCH

WEST CENTRAL CONSOLIDATED DISPATCH

WILL COUNTY EMERGENCY TELEPHONE SYSTEM BOARD

Note:  None of the agencies provided written notice of objection to the continuation of 

this agreement.

CALL HANDLING AGREEMENTS - EMAILED: NOVEMBER 16, 2024

DUPAGE AGENCIES

ADDISON FIRE PROTECTION DISTRICT  

ADDISON POLICE DEPARTMENT

BARTLETT FIRE PROTECTION DISTRICT

BARTLETT POLICE DEPARTMENT

BENSENVILLE FIRE PROTECTION DISTRICT 

BENSENVILLE POLICE DEPARTMENT

BLOOMINGDALE FIRE PROTECTION DISTRICT 

BLOOMINGDALE POLICE DEPARTMENT

BURR RIDGE POLICE DEPARTMENT

CAROL STREAM FIRE PROTECTION DISTRICT

CAROL STREAM POLICE DEPARTMENT

CLARENDON HILLS FIRE DEPARTMENT

CLARENDON HILLS POLICE DEPARTMENT

DARIEN POLICE DEPARTMENT

DARIEN-WOODRIDGE FIRE PROTECTION DISTRICT

DOWNERS GROVE FIRE DEPARTMENT 

DOWNERS GROVE POLICE DEPARTMENT

DUPAGE COUNTY FOREST PRESERVE POLICE

DUPAGE COUNTY SHERIFF'S OFFICE
DUPAGE COUNTY STATE'S ATTORNEY'S OFFICE
ELMHURST FIRE DEPARTMENT

ELMHURST POLICE DEPARTMENT

GLEN ELLYN POLICE DEPARTMENT

GLEN ELLYN VOLUNTEER FIRE COMPANY

GLENDALE HEIGHTS POLICE DEPARTMENT 

GLENSIDE FIRE PROTECTION DISTRICT

HANOVER PARK FIRE DEPARTMENT

HANOVER PARK POLICE DEPARTMENT

HINSDALE FIRE DEPARTMENT  

HINSDALE POLICE DEPARTMENT

ITASCA FIRE PROTECTION DISTRICT 

ITASCA POLICE DEPARTMENT

LISLE POLICE DEPARTMENT

LISLE-WOODRIDGE FIRE PROTECTION DISTRICT

LOMBARD FIRE DEPARTMENT

LOMBARD POLICE DEPARTMENT

OAK BROOK FIRE DEPARTMENT

OAK BROOK POLICE DEPARTMENT

OAKBROOK TERRACE FIRE PROTECTION DISTRICT

OAKBROOK TERRACE POLICE DEPARTMENT

PLEASANTVIEW FIRE PROTECTION DISTRICT 

ROSELLE FIRE DEPARTMENT

ROSELLE POLICE DEPARTMENT

TRI-STATE FIRE PROTECTION DISTRICT 

VILLA PARK FIRE DEPARTMENT

VILLA PARK POLICE DEPARTMENT

WARRENVILLE FIRE PROTECTION DISTRICT

WARRENVILLE POLICE DEPARTMENT

WEST CHICAGO FIRE PROTECTION DISTRICT

WEST CHICAGO POLICE DEPARTMENT

WESTMONT FIRE DEPARTMENT  

WESTMONT POLICE DEPARTMENT 

WHEATON FIRE DEPARTMENT

WHEATON POLICE DEPARTMENT

WILLOWBROOK POLICE DEPARTMENT

WINFIELD FIRE PROTECTION DISTRICT

WINFIELD POLICE DEPARTMENT

WOOD DALE FIRE PROTECTION DISTRICT   

WOOD DALE POLICE DEPARTMENT

WOODRIDGE POLICE DEPARTMENT

YORK CENTER FIRE PROTECTION DISTRICT
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