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641 Avenue of the Americas
New York, NY 10011
800-260-2640

www.infor.com

August 9, 2023

DuPage County
421 N. County Farm Road
Wheaton, IL 60187

Dear Ms. Wagner:

Infor has received your request for a justification to single source the purchase of Micro
Focus COBOL third-party products for the use with the Infor Lawson on-premises
applications from Infor.

Infor Lawson customers must purchase the Micro Focus third-party products from Infor,
not directly from Micro Focus or a Micro Focus reseller. The reason is because Infor
provides first line and second line Micro Focus third-party product support to Infor
Lawson customers.

Please don’t hesitate to contact Irwanto Aranadi, the Account Manager for your account,
at 647-952-4741 or [rwanto.Aranadi@infor.com, if you have additional questions on this
matter.

Sincerely,

Tyler Haynes
VP Inside Sales
Tyler.Haynes@infor.com
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