
Technology Requisition $30,000 and Over 421 N. COUNTY FARM
ROAD

WHEATON, IL 60187
www.dupagecounty.gov

File #: TE-P-0006-24 Agenda Date: 3/5/2024 Agenda #: 6.A.

AWARDING RESOLUTION ISSUED TO
TOSHIBA BUSINESS SOLUTIONS

TO PROVIDE MULTI-FUNCTIONAL DIGITAL COPIERS AND PRINTERS
FOR VARIOUS DEPARTMENTS AND LOCATIONS

(CONTRACT TOTAL AMOUNT NOT TO EXCEED $1,500,000.00)

WHEREAS, bids have been taken and processed in accordance with County Board policy; and

WHEREAS, the Technology Committee recommends County Board approval for the issuance of a
contract to Toshiba Business Solutions, to provide multi-functional digital copiers and printers, for the period of
April 1, 2024 through March 31, 2029, for various departments and locations.

NOW, THEREFORE BE IT RESOLVED, that said contract is to provide multi-functional digital
copiers and printers, for the period of April 1, 2024 through March 31, 2029 for various departments and
locations, be, and it is hereby approved for issuance of a contract by the Procurement Division to Toshiba
Business Solutions, 25530 Commercentre Drive, Lake Forest, CA 92630, for a contract total amount not to
exceed $1,500,000.00, per lowest responsible bid #24-019-IT.

Enacted and approved this 12th day of March, 2024 at Wheaton, Illinois.

________________________________

DEBORAH A. CONROY, CHAIR
DU PAGE COUNTY BOARD

Attest: ___________________________________

JEAN KACZMAREK, COUNTY CLERK
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Criteria Available 

Points Canon USA genesisONE Image Tech Toshiba

Firm Qualifications 20 19.54 19.00 10.15 19.54
Key Qualifications 30 25.62 27.54 12.31 25.54
Project Understanding 30 25.54 28.46 10.77 27.23

Price 20 20.00 11.93 12.26 18.84

Total 100 90.69 86.93 45.49 91.14

266,036.40$     445,882.20$         434,027.88$     282,472.68$     

100% 60% 61% 94%

20.00 11.93 12.26 18.84

RFP Posted on 1/15/2024
Bid Opened On 2/5/2024, 2:30 PM CST by NE, VC
Invitations Sent 29
Total Requesting Documents 1
Total Bid Responses Received 6

THE COUNTY OF DUPAGE
FINANCE - PROCUREMENT
LEASING OF MULTI-FUNCTIONAL COPIERS & PRINTERS 24-019-IT
BID TABULATION

Fee and Rate Proposal (Design Only)
Percentage of points
Points awarded
(wtd against lowest price)

NOTES
1) Marco Technologies LLC has been deemed non-responsive due to not meeting the bid requirements.
2) Proven IT has been deemed non-responsive due to not meeting the bid requirements.

12



13



 

Table of Contents 

COVER LETTER ............................................................................................................................................... 3 

FIRM QUALIFICATIONS .................................................................................................................................. 5 

KEY QUALIFICATIONS .................................................................................................................................. 26 

PROJECT UNDERSTANDING ........................................................................................................................ 30 

PRICE ........................................................................................................................................................... 39 

REQUIRED FORMS ....................................................................................................................................... 40 

EXCEPTIONS AND CLARIFICATIONS ............................................................................................................. 41 

PRODUCT LITERATURE ................................................................................................................................ 42 

 

  

14



15



Signature on File
Signature on File

16



17



18



19



20



21



22



23



24



25



26



27



28



29



30



31



32



33



34



35



36



37



38



39



40



41



42



43



44



45



46



47



48



49



50



51



52



53



Signature on File

54



55



Signature on File

56




