




































37-40. [Security Questions]

[REDACTED TEXT - PROPRIETARY SECURITY IMPLEMENTATION] 

41. Is the system accessible and compliant with WCAG 2.1 AA?

Yes. 

42. Provide details on your Application Programming Interface (API).

[REDACTED TEXT - PROPRIETARY API DETAILS] 

43. Provide your Service Level Agreement (SLA).

For hosted deployments, MLG offers a 99.9% uptime SLA. 

44-56. [Implementation and Support Questions]

[REDACTED TEXT - PROPRIETARY IMPLEMENTATION AND SUPPORT DETAILS] 

57. Is the system configurable to elevate recordings based on difficulty?

Yes. 

58. How does the system provide a receipt?

Constellation generates digital and printed receipts immediately upon transaction completion. 

59. Is bidder's solution able to convert all previously recorded documents?

Yes. MLG supports full historical conversion dating back to 1839 or earlier. 

60-70. [Various Technical and Operational Questions]

[REDACTED TEXT - PROPRIETARY TECHNICAL AND OPERATIONAL DETAILS] 
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