Emergency Telephone System Board
‘B3 Of DuPage County
% Evaluation Request Form

TO: Emergency Telephone System Board 9-1-1 System Coordinator
FROM:
DATE: December 12, 2022

SUBJECT: 9-1-1 System Change Request

Request:
The Bartlett Fire District is requesting a review of interfacing CAD with Tablet Command AP to include incidents,
comments, units assigned, and unit status.

Background: (Please include any supporting documentation for consideration and systems affected)

Tablet Command (tabletcommand.com) is an incident response and management solution for the Bartlett Fire
District. This product increases situational awareness, incident response, firefighter accountability, and incident
management. This program will allow our Battalion Chiefs to manage an active incident, assign crews, and
account for all their actions. For this program to work efficiently and effectively, it must interface with CAD. | have
attached the architecture diagram in the ETSB requestfor iT to review. Tablet Command’s support staff will work
closely with ETSB to set up the interface.

Budget Impact:
There is no budget impact on ETSB (as far as | know). | believe it is just allowing access.

Technical Requirements: (will also be reviewed by Tech Focus Group)
See attached architecture diagram. Tablet Command tells me that Hexagon has worked with Tablet Command
in the past and has an Edge server designed explicitly for Tablet Command.

Project Implementation Schedule:
The District's Board approved the project, and a service agreement was signed. The project is ready to move
forward with ETSB’s CAD interface approval.

Future Impact Consideration:
None

| have read ETSB 911-018: 9.1-1 System Administration and 914-013: Information Technology and
Network Security Policy and believe this request complies with these policies.
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Recommendation:

Yes Support of Request

No Oppose Supporting the Request (A representative group providing a No Recommendation may
provide a brief summary of the opposition to the ETS Board submitted via the 9-1-1 System
Coordinator)
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Tech Focus Group 1/10/24

[va]  PSAPs Directors: ACDC, DuPage Sheriff's PSAP, DU-COMM

[xva]  DuPage Fire Chiefs Association — Standardization Committee

[~A]  DuPage Chiefs of Police Association — Standardization Committee

[nva]  Policy Advisory Commitiee (PAC)

[na]  9-1-1 System Coordinator

[ 1 ETS Board Approved: ‘Chairman’s Initials:
Date
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